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STATE OF CONNECTICUT

PURCHASE OF SERVICE CONTRACT
(“POS”, *Contract” and/or “contract”™)
Revised September 2011

The State of Connecticut  DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENUE
City: HARTFORD State: CT  Zip: 06105
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), herehy enters into a Contract with:

Coniractor’s Name:  Action for Bridgeport Community Development, Inec.

Street: 1070 Park Avenue

City: Bridgeport State:  CT Zip: 06604
Tel#: (203) 366-8241 FEIN/SS#: 060797841 DUNS; 075415661

(“Contractor”™), for the provision of services outlined in Part I and for the compliance with Part IT. The Agency and
the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contract is in effect from 12/1/2016 through 9/30/2019,
Term
Statutory The Agency is anthorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the Connecticut General
Authority Statutes (“C.G.5.™). - :
Set-Aside Contractor [_] IS or [X] IS NOT a set aside Contractor pussuant to C.G.S. § 4a-60g,
Status

Effective This Contract shall be::umecl‘fu:u“uhlyas of the date of sipnature by the Agency's authorized official(s)
Date and, where applicable, the date of approval by the Office of the Attorney General (“OAG”). Upon such
| execution, this Contract shall be deemed effective for the entire term specified above,

Contract Part 1 of this Contract may be amended only be means of a written instrument nignecl by the Agency, the

Amendment | Contractor, and, if required, the OAG. Past IT of this Conteact may be amended only in consultation with,
and with the approval of, the OAG and the Smte of Connecticut, Office of Policy and Managcmr:ut
(“OPM™).

All notices, demands, requests, consents, approvals ar ather communications required or permitted to be given or which are
given with respect to this Contract {collectively called “Notices™) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or pliced with a
recognized, overnight express delivery service that provides for a return receipt.  All such Notices shall be in writing and
shall be addressed as follows:

STATE OF CONNECTICUT Action for Bridgcp::rt ﬂummunily
If ta the | PEPARTMENT OF SOCIAL SERVICES If to the Development, Inc,
A | 55 FARMINGTON AVENUE Cont R 1070 Purle Avenue
BENCY: | ARTFORD, CT 06105 ontractor: Bridgeport, CT 06604

Attention: Tina MeGill

Attention Marcia Fountain

A party may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the other
party. Mo formal amendment is required.
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PART I - SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, PROGRAM-
SPECIFIC AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following specific services for the COMMUNITY SERVICES BLOCK GRANT
(CSBG) PROGRAM and shall comply with the terms and conditions set forth in this Contract as required by the
Ageney including, but not limited to, the requirements and measurements for scope of services, Contract
performance, quality assurance, reports, terms of payment, and budget. No sections contained in this Part I shall be
interpreted to negate, supersede, or contradict any section of Part I In the event of such inconsistency between
Part I and Part 11, the sections of Part 11 shall contral.

A. SCOPE OF SERVICES - OVERVIEW

1.

6.

The Contractor shall provide services for the reduction of poverty, the revitalization of low-income
communities, and the empowerment of low-income Clients in rural and urban areas to achieve economic
self-sufficiency, (hereinafter the “Program”). Particular focus will be given to Clients who are attempting,
to transition off a State program carried out under Part A of the Social Security Act (42 U.S.C. §§ 601, e,
5¢q.). Community Services Block Grant (“CSBG”) funding is from the U.S, Department of Health and
Human Services and is identified in the Catalog of Federal Domestic Assistance as NMumber 93,569,

Human Services Infrastructure (“HSI”) funding is a combination of state resources and Social Services
Block Grant-TANF funding, CFIDA No. 93.558. Funding from the State’s allotment of the Federal
CSBG funds and the State’s General Fund allocation designated for the HSI Initiative shall be considered
by the Contractor as coordinated funding streams to ensure primary providers of social services (the
Drepartment and public and private organizations) are coordinated through the existing system of
Community Action Agencies (“CAAs"), The Contractor shall regard TSI funding as the Department’s
conttibution to CSBG, To ensure HSI's success, the Department will require the Contractor o
participate in and/or perform training; evaluation; provision of services and mandatory programmatic
component(s).

The HSI service delivery model is a coordinated, statewide social service delivery approach that serves
customers more efficiently, identifies barriers and gaps in services, and tracks outcomes to determine how
customers are doing as a result of the services provided. “T'o ensure statewide uniformity in this system of
service, the Contractor shall comply with the following “Principle” directives issued by Conneeticut
Association For Community Action (CAFCA) conceming Results Oriented Management and
Accountability (ROMA) and Management Information System (MIS):

a.  Principles of ROMA Implementation in CT;

b, Principles of MIS for ROMA Implementation; and

c.  Principles of ROMA-based Case Management in CT CAAs (attached hereto and incorporated herein
as Iixhibit A as set forth in this Contract) as mutually agreed upon by the Department and the
Connecticut Community Action Agencies.

The services provided under this contract shall be designed to enhance and improve the Contractor’s

overall agency administiative functions (e.g. policies, procedures, services delivery systems) to effectively

serve the Contractor’s Client population as identified in Part T, Section D.1.

The Contractor shall participate in the following activities to assist with the establishment of a Community

Action Agency for the Greater Norwalk catchment area, Said activities and tasks shall include, but not be
limited to, the following:
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d.

Develop and Implement an Operations Plan, in consultation with the Department’s training and
technical assistance provider. The Contractor shall also comply with the Department’s training and
technical assistance provider's Plan of Action to accomplish the below items:

L Recruit and train the Board of Directors, in consultation with the Department’s training and
technical assistance provider, that adhere to CAA best practices;

il.  Strengthen Finance and Human Resources capacity, as well as address shared functions 1o
adhere with CSBG and HSI requirements;

ii.  Hvaluate telecommunieations capacity to ensure adherence with CSBG and HSI requirements;

iv.  Review of Operational, Management, and Accountability systems to adhere with CSBG and
HSI requirements;

v. Develop hiring plan for key personnel, with the Department’s approval;
vi.  Develop job descriptions for key personnel, with the Department's approval,

vil. Participate in the Department’s training & technical assistance provider’s training plan for
Board and stafF.

Creation of an advisory body (constituencies from catchment area) to assist with start-up and
v ¥
planning in consultation with the Department’s training and technical assistance provider.

Ensure Bylaws are compliant with CSBG federal and state requirements and representative of the
additional catchment area;

Develop branding/marketing format for CAA (e name, articles of incorporation, mission, vision,
values, organization chart, social media) to reflect expanded catchment ares;

Review and revise, as appropriate, policies and procedures in the following areas: Human Resources;
Information Technology; Finance; Employee Orientation, ete. to adhere with CSBG and HSI
requirements in consultation with the Department and its technical assistance provider;

Conduct :;urnmun.il.y mcv::l.ing:s;

Conduct Comprehensive Community Needs Assessment, as described in contract, no later than

February 28, 2017;

Fvaluation of case management eapacity throupgh reviews by the Department and its training and
technical assistance provider;

Attend biweekly meetings and conference calls;
Attend Department-required training; and

Respond to Department or its desipnee's request in a timely manner.
I P B q ¥
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B. HSI REQUIREMENTS:

1.

The HSI approach links the primary providers of social services (D55, and public and private community
orpanizations) through the existing system of CAAs. Use of the HSI service delivery system will allow the
Contractor to efficiently provide Clients with access to the services they need to gain or maintain self-
sufficiency and will increase the ability of DSS to efficiently process Client applications for services. Tao
accomplish the goals and purposes of HSI, the Contractor will use funds provided under this contract to:

Provide the Department with identified HS1 program sites, program address, hours of operation, and
dates of implementation.

Coordinate the comprehensive delivery of social services to address Clients' needs through the
development of a common intake process for CAA programs,

Change its administrative and programmatic policies and procedures to document the ST Tnitiative
holistic ease management model and ROMA reporting requirements.

Utilize a Department approved Internet-based Case Management System, as defined below in
Section C.1Lh., to ensure compliance with reporting requirements and compatible with the CAA data
warchouse,

Utilize tools developed by CAAs and the Department to support Inidative (e.g. case management
system policy transmittals/communication, forms, program talking points, and program criteria
checklist) to ensure consistent provision of services across all CAAs and TIST sites,

Establish linkages with other agencies in the community to improve coordination, aveid duplication,
and enhance the delivery of services to alleviate the causes and improve the cffects of poverty on the
target population described in Part I Section 1,1,

Provide its HSI partners the contact information of its HSI liaison for each service area, upon
execution of the contract,

Include HSI partners, 2-1-1 Infoline and the Department when referencing HSI Initiative in any
written material (e.p. brochures, newsletters, articles, and newspapers).

Coordinate its HS1 ease management and Low-Income Home Fnergy Assistance Program
(LIHEAP) Assurance 16 case management functions. LIHEATP Assurance 16 guidelines allow the
Department to use up to five percent of LIHEAP funds, at its option, to contract to provide services
that encourage and enable households o reduce their home energy needs and thereby the need for
energy assistance, Services may include, but are not limited to, needs assessments, counseling, and
assistance with energy vendors,

I-’arl.i::ipatu it the l,'Je:lmﬂmem"s evaluation of the HSI social services delivery model in the following
manner: recruitment of staff and Clients for focus group(s), data collection and Client satisfaction
511"'«'(‘!}'5-

At a minimum, adhere to the standards issued listed in this section, and additional standards as
provided in a policy transmittal prepared by the Department and provided to the Contractor
following, the execntion of this contract,
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2. The Contracter shall not fund youth services with the HSI funding sireain.

C. DEFINITIONS

1. Far the purposes of this Contract, terms are defined as follows:

1

.

h.

CAA Pre-Application Assistance — means assistance provided to Clients by the Contractor stafl to
prepare the Client to apply for 1255 scrvices. Such assistance includes the provision of informational
sheets about services offered by the Department, applicable location(s), and required documentation
for eligibility including instructions on how to obtain the necessary documentation,

CAA Service Intake and Assessment — is the task whereby the Contractor, through the initial
assessment of the Client and/or family, creates a baseline score for each Client and/or Family
participating in the comprehensive case management system, CAA Service Intake and Assessment
also includes the application of the Family Development Matrix to identify barriers to family stability
and self-sufficiency. Distinctions between Pre-Assessment and Full Assessment functions are
detailed in attached “Principle” directives (Hxhibit A) referenced at Part I, Section A4,

Case Management Services - are services or activities provided to customers that arrange,
coordinate, and monitor the social services needed to meet the needs of the Clients. Component
services and activities include, but are not limited to, infarmation and referral services; self-
sufficiency plan development; counseling; monitoring; coordinating or securing, Clients’ access to
services that meet their individual needs; and follow-up to ensure delivery of services and Client
satisfaction,

Connecticut CAA Outcome Catalog refers to the catalog of all Client, agency and community
outcomes that the Connecticut Community Action Network uses to track results. The Catalog
contains an inventory of all-possible outcomes and indicators that can be achieved within the
Connecticut Community Action Metwork; subject to modification under federal mandate.

Contractor-gathered data is data including bur is not limited to partner surveys completed by the
ather community-based organizations in the Contractor’s catchment area, Client surveys, key
informant interviews, staff participation in other community groups/advisory bodies, feedback, and
comment cards,

CSBG/HSI Report refers to the report format utilized by the Connecticut Community Action
Network for reporting outcomes.

Information and Referral Services — are services that include, but are not limited to, the provision
of information about services provided by public and private service providers and the facilitation of
appropriate referrals to these local, State or community resources, Component services or activities
shall include one or more of the following areas: mental health and substance abuse issues, family
counseling issues, medical treatment or medical facility services information and referrals and follow
'.11:1 as nppmptlatc.

Internet-based Case Management System is an internet-based information system that will be

utilized by the Contractor to maintain and track Client level demographics, service and outcome data
among the Partnership Infrastructure and Contractor’s programs,
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D1

i.  Partnership Infrastructure is defined as the Community Action Agencies (“"CAA™); Info-line
{(“211™); Human Serviee Agencies (e.g non-profits; municipalities; faith-based agencies); Area
Agencies on Aging (AAA); Department of Social Services; Department of Labor; and other
applicable state agencies,

j.  “Self-Sufficiency Center” Model is the social service delivery model that provides every Client
applying to the Contractor for services with access to a continuum of services to address their needs
to become self-sufficient.

k.  Self-Sufficiency Plan is a plan developed by the Contractor which follows the Client’s initial intake
assessment and identifies the steps that need to be taken by the Client to achieve the goal of self-
sufficiency. The Self-Sufficiency Plan shall be mutually agreed upon by the Contractor and the
Client.

DESCRIPTION OF SERVICES

1.

Target Population: The Contractor shall identify the tarpet population after the completion of the
comprehensive needs assessment for CSBG services no later than March 1, 2017, Identification shall be
in written communication to the Department that identifies the total number of unduplicated clients and
families to be served on an annual basis.

Tatget Service Area(s): The Contractor shall submit to the Department a Community Action Plan as
described below in Section D4, which will include a *community needs assessment’ for the target service
arens (i.e. low-income populations or communities) in the following cities and towns: Norwalk and
Westport, CT.

Services must be provided in a culturally competent manner that meets the social, cultural, ethnic,
and linguistic needs and other diversity concerns of Clients. Part I, Section 1.3 of this contract
details requirement relative to provision of services to individuals with limited English proficiency.

Meeds Assesament(s): The Contractor shall complete a community needs assessment once every three
(3) years with subsequent annual updates on years that the community needs assessment is not submitied.
The community needs assessment shall address changes in community needs such as unemployment,
population shifts, etc. This assessment can be coordinated with a Head Start needs assessment or another
comprehensive community assessment, such as one done by the United Way, if that assessment addresses
the areas of poverty employment, education, housing, nutrition, income, transportation, health, and
general statistical data. The integral components of the community needs assessment will include the
following:

Data Collection. The Contractor shall collect the Eu]luwi.ng types of data;

i, Statistical data gathered from census information, other needs aszessments, etc,;

Contractor-pathered data. The CAAs are encouraged to conduct annual Client and partner
needs surveys and/or Client satisfaction surveys to supplement any data used from other
HOUFCeS;

iii. ~Current data specific to poverty and its prevalence related to gender, age, and race/ethnicity for
CAAs service delivery area.

iv.  Utilization of information gathered from key sectors of the community in assessing needs and
resources including at a minimum: community-based otganizations, faith-based organizations,
private sector, public sector, and educational institutions,
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4,

d.

Analysis of statistical, qualitative and quantitative agency pathered data, analysis of information
collected directly from low-income individuals and conditions of poverty and community needs
within its service delivery area;

A systematic prioritization of the needs identified;

Plan with priorities that feed into the strategic plan; and

Formal acceptance of completed community assessment by poverning board.

To achieve the Federal CSBG goals and purposes as described herein, the Contractor’s Community
Action Plan shall contain:

h.

Contact Information — Name of ageney and principal contact;

Description of Agency Service Delivery System — update on governance (including a board list and
sectors represented), organization chart by agency and program area, roles and responsibilities of key
CAA personnel, staff training that has been provided, programmatic changes, and changes in
location of services;

Needs Assessment including demographics, jobless and poverty data, agency data (customer/partner
satisfaction surveys, focus groups, staff, board, and agency satisfaction surveys);

i, Analysis of information collected directly from low-income individuals,

Meeting Meeds — deseription of any significant events or changes that will affect the community and
how the agency will fill in the identified service gaps;

Innovation — describe any new or innovative concepts, practices, or projects being implemented
within target area and new funding streams;

Linkages/Coordination of Funding — di:ul:rlptl.c-n of significant changes in the community, agency
and/or partners that will inform the current year’s community action plan and how the agency will
partner to assure that the needs are met. Include new partners, the amount of coordinated funding,
and partnerships that have been terminated,

Performance Measurement - provide a narrative explanation of changes in goals or strategies that
have been made as the result of changes in agency performance and/or community needs. Ensure

performance management aligns with CAA’s national performance indicators; and

Ensure submitted Plan follows Department issued Guidance

The Conteaetor shall list its programs with United Way of Connecticut 2-1-1 (*2-1-1"), to facilitate HSI
referrals to community partners, The contractor shall perform an annual review and update its list of
pr np-nmﬂ on 2-1-1 lnfn].lnc & website utilizing, the I:'u].lnwl.ng link:
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G,

COMPONENT A - COMMUNITY SERVICES BLOCK GRANT:

Clients must report household income to receive CSBG services under this contract. The
Contractor will provide CSBG services to Clients who have reported household incomes at, or
below, 125% of the Federal Poverty Level Income guidelines; such verified household income
information shall be documented and maintained in Client files. The Contractor shall determine
income l;:ligihilily Far all new Clients and then on an annual basiz on all active Clients,

Component Activities. Throughout the term of the contract period, the Contractor shall provide
the following component activities to supplement the Program:

Establish linkages with other agencies in the community to improve coordination, avoid
duplieation, and enhance the delivery of services to alleviate the causes, and improve the
effects, of poverty on the tatget population. Such linkages shall be intended to promote the
development of improved delivery systems for services that include, but are not limited to:

ii.  Community-based services (e.p. volunteer activities, outreach activities, information and

referrals,) designed to promote active participation in the community; and

Other social services designed to specifically promote and facilitate strenpthened family and
other support systems (e.g. mental health, substance abuse treatment, health and/or medical
information and referrals).

The Contractor shall provide continued strategic planning activities toward the development
and/or renewal of community-based partnerships amongst publie/private agencies or arganizations
in the community to increase and improve the overall provision of direct human services to the
target population.

The Contractor shall develop a multi-year Strategic Plan, approved by the governing board at least
every 5 years, that is informed by an updated community needs assessment; with input by key
agency personnel both internal (customers, staff, board) and external (e.g., community residents,
Public officials, community leaders, ete.); involves a review and analysis of the ageney's Mission
Statement and description of Strategic goals addressing both community and organizational needs.
The Contractor’s Board and management shall review its Strategic Plan performance on at least an
annual basis, Documentation of such review shall be recorded in agency Board minutes with
supporting details,

Education and Employment T'raining Services:

a) Interagency and Statewide Planning and Coordination activities shall be desipned to
provide comprehensive interagency planning and/or coordination of coalition-building
projects involving all of the State’s Community Action Agencies. Such activities shall
include, but are not limited to, conducting statewide meetings or conferences designed ta
educate the general public and for State policy makers about the needs of low-income
population groups in the State. Such meetings shall bring together concerned community-
based organizations and agencies to study, gather information, and recommend solutions
addressing the needs of low-income population groups statewide.

b)  Community Organization/and Brokerage/Advocacy projects shall be designed 1o
mobilize community resources to meet the educational needs of low-income costomers,
Component activities shall include, but are not limited to, inereasing community or
employer awareness of identified employment and training needs of the customers,
arranging community-based partnerships, and coordinating initiatives in community-based
educational projecis.
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Income Management Services:

a) Interagency or Statewide Planning and Coordination activities shall include
participation in interagency, local, or statewide planning and/or coordination initiatives
designed to meet community needs in areas that include, but are not limited to, residential
energy conservation, tax preparation, and Client education.

b) Community Organization and Brokerage /Advoecacy projects shall promote the
mobilization of community resources to identify or meet the needs of low-income Clients
and to educate them in the areas of household income preservation. Such projeci(s)
components shall be designed to increase local awareness of the identified needs of low
income Client populations to stretch their household incomes and to arrange for
partnerships and coordinated initiatives in comimunily income management projects.

iii, Housing Services:

a) Interagency and Statewide Planning and Coordination activities shall be designed as a
community-based cooperative dedicated to meeting community housing needs through
interagency or statewide planning and/or coordination. Component activities may include,
but are not limited to, preparing applications from loeal governments for Community
Development Block Grant funds, rural water and wastewater facilities, and Section 8
Housing,

b) Community Organization and Brokerage/Advocacy projects designed to mobilize the
resources of communities in the Contractor’s service area to identify or meet the housing
needs of low-income Clients.

iv. Emergency Services:

a)  Community Organization, Brokerage /Advocacy projects shall be designed 1o mabilize
the resources in the community to meet the emergency or disaster relief needs of the
Clients, as well as increase the awareness of the identified emergency or disaster relief
needs in the community.

v. Nutrition Services:

a) Interagency and Statewide Planning and Coordination activities shall be designed to
promote improved nutritional practices of the Clients in the community through
intetagency planning and/or program coordination,

by Community Organization and Brokerage/Advocacy projects or programs shall be
designed to mobilize community resources to meet the nutritional needs of low-income
Clients that may include, but ate not limited to, Thanksgiving basket campaipns and
projects designed to increase local awareness of identified nutritional needs,

7. COMPONENT B — HSI INITIATIVE:

a. Clients must report houschold income to receive HSI services under this contract. The Contractor
shall capture houschold income for customers to ensure compliance with SSBG-TANF income
eligibility requirements of 200% of the Federal Poverty Level and document in files. The
Contractor will provide TSI services regardless of reported houschold income through the
utilization of state funding, SSBG-TANF resources can only be utilized for households with minor
children,
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b.  The Contractor shall provide the following additional services to ensure successful enhancement of
CAA services identified in the Community Action Plan:

i Coordinate the comprehensive delivery of social services to address all of the Clients’ needs
through the coordination of program and service delivery to address multiple needs.

i, Utilize an Internet-based information and case management system for data transfer and
reporting, purposes.

i, Provide CAA Service Intake and Assesament to all Clients exegpf for those who have written
for and received a waiver from the Department.

iv.  Provide CAA Pre-Application Assistance to all Clients that have been identified by CAA staff
as specifically needing referral to the Department for assistance.

v.  Track all Clients referred for all types of further assistance to determine il Clients received such
assistance.

vi.  Review and update every Client’s service plan on a quarterly basis as long as the Client
continues to receive services through the HSI service delivery system.

Vi, Leverage existing resources to enhance the services pruvlded b:.' the Contractor,

vii, Maintain Client records as an ongoing record of continuing Client assessment, and refer Clients
to additional support services in response to each Client’s continuing assessments,

PROGRAM ADMINISTRATION

L

The Contractor shall submit to the Department the names of key staff a&!igm'.d tes gcﬂgmphic areas under
both the CSBG and HSI services no later February 28, 2017,

The Contractor shall identify its service delivery locations no later than March 1, 2017, Said information
shall include the street address and standard program hours of operation,

The Contractor’s administrative office is located at 1070 Park Avenue, Bridgeport, CT 06604,

The Contractor will administer its program through a Community Action Board of Directors, which shall
consist of not more than 51 members and not less than 15 members. The Board of Directors
composition is defined in the State and Federal Requirements Section 1.7 of this contract.

The Contractor will convene full Board of Directors meetings at least 10 times during each federal fiscal
year during the contract period.

The State shall receive a copy of the board packet that is distributed to each board member, no later than
seven days after the date of the held meeting, Included will be minutes from the previous meeting as well
as all documents distributed prior to for review and handed out at the meeting, including financial
statements, cominitiee reporls/ minutes, presentation materials, etc.

‘The Contractor agrees to develop and maintain policies related to personnel. Said personnel policies shall
be maintained at the Contractor’s location in the Contractor’s files and be made available to the
Department as requested by the Department, its representatives and its agents, The Contractor further
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of
receipt of such request.
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F. PROGRAM EVALUATION

1.

'5.;}

The Contractor’s participation in the evaluation process identified by the Department is mandatory and
intended to ensure HSI service provisions are provided in an efficient and effective manner. The
evaluation process shall appraise the Contractor’s Program within its catchment area, as well as in
comparison and conjunction with other CAAs within the Connecticut Community Action Network in
relation to the HSI vision identified in Part 1., Section Al

The Contractor agrees to conduct an annual Program Hyaluation Report. The Contractor's Board of
Directors will annually monitor the Program to assess its goals, progress, and effectiveness and will
produce a report with recommendations to the Contractor's staff. This report will be made available to
the Department's Program representative at the time of the annual Department on-site review. Clients
will participate in the Program evaluation process by completing a Client satisfaction survey as provided
by the Contractor. A summary of these surveys will be included in the Program Evaluation Report.

The Contractor shall collaborate with the Department and 2-1-1 in the HSI evaluation process, at such
titne when the Department conduets an evaluation process. The Contractor shall coordinate its HIST case
management and Low-Income Home Energy Assistance Program (LIHEAP) Assurance 16 case
management functions. LIHEAP Assurance 16 guidelines allow the Department to use up to five percent
of LIHEAP funds, at its option, to allow the Contractor to provide services that encourage and enable
houscholds to reduce their home energy needs and thereby the need for enerpy assistance. Services may
include, but are not limited to, needs assessments, counseling, and assistance with energy vendors. Such
activities shall be assessed in the HSI evaluation process,

G. QUALITY ASSURANCE COMPLIANCE:

The Contractor agrees to comply with any and all applicable regulations adopted by the Department or
other Departments pursuant to the services provided under this contract and, as applicable, require that all
pertinent subcontractors comply as well.

The Department will conduct periodic onsite program and fiscal monitoring to verify program
accomplishments and adherence to applicable federal and State statutes, rules, and regulations; the CSBG
Community Action Plan; this agreement; and, other applicable policies, procedures and memoranda. All
visits, inspections, audits, and other monitoring by the Department shall be done on reasonable notice to
the Contractor or delegate agencies, if any, to the maximum extent possible. However, the Depariment
reserves the right to make unannounced visits, site inspections to Contractors and delegate agencies, and
to attend the Contractor's Audit entrance and exit conference.

a.  Representatives of the Departrent shall have the authority to reject any Worlk, services, and
activitics performed by the Contractor which do not conform to the Contract Documents and are
not conducted in accordance with applicable federal and State statutes, rules and regulations;

b. Representatives of the Department shall have the authority to conduct mandatory reviews,
assessments, and inspections of services performed by the Contractor in accordance with State and
federal laws and regulations; the CSBG Community Action Plan; the approved budget and
Contract Documents; and, any memoranda izssued by the Department, as they, in good faith, deem
reasonable and necessary to ensure that the Work is being performed in compliance with the
Contract;

c. The Contractor agrees to cooperate with the Department and its representatives at all times and to
promptly implement and comply with any and all corrective actions required by the Department in
accordance with the Department’s statutory monitoring and oversight responsibilities; and
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d.  Representatives of the Contractor shall meet with representatives of the Department at such times
as the Department shall request in order to advise and inform the Department on any and all
matters related to the administration of the CSBG program

The HSI-funded performance of the Contractor, and any applicable subcontractors, shall be reviewed and
evaluated at least annually by Department staff. Such reviews and evaluations may be performed by
examination of Client records, service logs, other documents and reports, attendance at board meetings,
and a mecting(s) with Contractor staff and/or Clients and Board members. Site visits will be conducted at
funded facilities and program sites administered by the Contractor.

The Contractor agrees to comply with any and all applicable requirements adopted by the Department or
other Departments pursuant to Performance Management Initiatives. The framework for the
Performance Management Initiatives areas as follows:

. Olrpanizational Standards for Elipible Fntities;

i. The governing hoard receives an annual update on the success of specific strategies
included in the Community Action Plan (Standard 4.4);

ii. The governing board has received an update(s) on propgress meeting the goals of the
strategic plan within the past 12 months (Standard 6.5); and

iii. The organization has presented to the governing board for review or action, at least within
the past 12 months, an analysis of the agency’s outcomes and any operational or steategic
program adjustments and improvements identified as necessary (Standard 9.3),

b, Results Oriented Management and Aceountability (ROMA); and

¢ State and Federal-level Aceountability Measures,

H. OUTCOMES AND MEASURES:

1.

The outcome measures applicable to this contract shall represent the Contractor's goals and objectives
pertaining to the improvement of the Contractor’s administrative and operational functions as related to
the provision of direct human services and such services delivery system(s) to effectvely assist the target
population deseribed in Part 1, Seetion 1.1,

The Contractor will implement the Program and services deseribed herein to result in the following
outcomes on behalf of the Clients. Such outcomes will be measured in the manner described herein and
documented in the Client’s service plan/case records. The Department will monitor outcome results

achieved pursuant to these outcomes and measures,

The Contractor agrees to provide outcome based performance data, as reported in the ROMA system
described in Part I, Section A3 a-c. Annual measures shall be set for below no later than April 1, 2017, on

the annual measures as set forth below:
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1.1

-Natinnal Performance Indicators - Connecticut 2017

DESCRIPTION

Target |

Goal 1: Low-income (LI) people become more self-sufficient.

Employment: # & % of Lllin Community Action employment initiatives who get a job or

b/c self-employed

Employed and obtained an increase in employment income and/or benefits

1.1A | Unemployed and obtained a job

1.1B | Employed and maintained a job for at least 90 days
1.1C

1.1D

Achieved "living wage" employment and/or benefits (reference self-sufficiency
standard 2005)

Employment Supportsi {# & % of LI In'need of employment supports

1.2 A | Obtained skills/competencies required for employment
1.2B | Completed ABE/GED and received certificate or diploma
 1.2C | Completed post-secondary education program and obtained certificate or diploma
1.2D | Enrolled children in before or after school programs
1.2E | Obtained care for child or other dependent
 1.2F | Obtained access to reliable transportation and/or driver's license
1.2G | Obtained health care services for themselves or family member
1.2H Obtained and/or maintained safe and affordable housing
1.21 | Obtained food assistance
1.2) | Obtained non-emergency LIHEAP energy assistance
Obtained non-emergency WX energy assistance

Economic Asset Enhancement and Utilization: # & % of LI participating in economic

Number and percent of participants in tax preparation programs whao qualified for

1.3 E.1 | any type of Federal or State tax credit and the expected aggregate dollar amount of
credits
_1 g 2_ | Number and percent of participants who obtained court-ordered child support
ik payments and the expected annual aggregated dollar amount of payments
Number and percent of participants who were enrolled in telephone lifeline and/or
1.3 E.3 | energy discounts with the assistance of the agency and the expected aggregated
dollar amount of savings
1.3 | Number and percent of participants demonstrating ability to complete and
U.1 | maintain a budget for over 90 days
1.3 | Number and percent of participants opening an Individual Development Account
U.2 | (IDA) or other savings account
1.3 | Number and percent of participants who increased their savings through IDA or
U.3 | other savings accounts and the aggregated amount of savings
1.3 | Number and percent of participants capitalizing a small business with accumulated
U.da | savings
1.3 | Number and pereent of participants pursuing post-secondary education with
U.4b | accumulated savings
1.3 | Number and percent of participants purchasing a home with accumulated savings
U.dc
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1.3
U.4d

Number and percent of participants purchasing other assets with accumulated
savings

21A

Goal 2: The conditions in which low-income people live are improved.
Community Improvement and Revitalizatien: # & % if LI that are participating In

communityimprovement 8 revitalization
Jobs created, or saved, from reduction or elimination in the community

218

- 2.1¢C

21D

2.1E

_activity or advocacy

Accessible "living wage" jobs created, or saved, from reduction or elimination in the
| community
Safe and affordable housing units created in the community

Safe and affordable housing units in the community preserved or improved through
construction, weatherization or rehabilitation achieved by Community Action

Accessible safe and affordable health care services/facilities for low-income people
created, or saved from reduction or elimination

2.1F

Accessible safe and affordable child care or child development placement
opportunities for low-income families created, or saved from reduction or
elimination

216G

Accessible before-school and after-school program placement opportunities for
low-income families created, or saved from reduction or elimination

21H

Accessible new or expanded transportation resources, or those that are saved from
reduction or elimination, that are available to low-income people, including public
or private transportation

2,11

2.1)

Accessible or increased educational and training placement opportunities, or those
that are saved from reduction or elimination, that are available for low-income
people in the community, including vocational, literacy, and life skill training,
ABE{GED ‘and post-secondary education

Number of ful[-tlme equivalent (FTE) created by Community Action Micro Business

community Quahtr,r of Life and Assets through Maximum Feasible Access
Increases in community assets as a result of a change in law, regulation or palicy,

Increase in the availability or preservation of community services to improve public

A which results in improvements in quality of life and assets
2.2B | Increase in the auailabilltv or preservation of community facilities
22C
health and safety ——— . =
22D Increase in the availability or preservation of commercial services within low-

income neighborhoods

2.3A

Increase in or preservation of neighborhood quallt

| Community Engagement: # & % If LLthat are participating in Community engagement.

Number of community members mobilized by Community Action that participate in
community revitalization and anti-poverty initiatives

2.3B

Number of volunteer hours donated to the agency

Goal 3: Low-income people own a stake in their community.

[ Community Enhancement through Maximum Feasible Participation
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3.1

Total number of volunteer hours donated by low-income Clients to Community
Action

Community Empowerment through Maximum Feasible Participation

Number of low-income people participating in foarmal community organizations,
3.2 A | government, boards or councils that provide input to decision-making and policy
| setting through Community Action efforts

Number of low-income people acquiring businesses in their community as a result

it “of Community Action assistance

e Number of low-income peaople purchasing their own home in their community as a
result of Community Action assistance

S Number of low-income people engaged in non-governance community activities or

groups created or supported by Community Action

Goal 4: Partnerships among supporters and providers of services to low-income
people are achieved.

Number of organizations, both public and private, that Community Action actively'works

with to expand resources and opportunities in‘order to achieve family and community
outcomes

I Non-Profit (Goal 4)
# Faith Based SAA

# Local Government 5AA
# State Government SAA
| ¥ Federal Government SAA
# For-Profit Business or Corporation. SAA
| # Consortiums/Collaboration
# Housing Consortiums/Collaborations.
# School Districts
# Institutions of post-secondary education/training
ki Flnancia],’Banking Institutions
1 Health Service Institutions
# State wide associations or collaborations
Number of Organizational Partnerships (Total):

Goal 5: Agencies increase their capacity to achieve results.

|Agency Development: # of human capital résources available to increase agency capacity
Number of human capital resources available to Community Action that increase

apgency capacity to achieve family and community outcomes, as measured by one or
more of the following:

Number of Certified-Community Action Professionals (C-CAP)
Number of ROMA Trainers SUPPLEMENTAL DATA FORM
5.1 | Number of Family Development Trainers SUPPLEMENTAL DATA FORM
| Number of Child Development Trainers SUPPLEMENTAL DATA FORM
Number of staff attending trainings SUPLEMENTAL DATA FORM

Number of hoard members attending trainings SUPPLEMENTAL DATA FORM
Hours of staff in trainings SUPPLEMENTAL DATA FORM

Hours of board members in trainings SUPPLEMENTAL DATA FORM
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Goal 6: Low-income people, especially vulnerable populations, achieve their
potential

by strengthening family and other supportive environments.
Independent Living: # of vulnerable Clients receiving services who maintain independent

living as a result of services
6.1A | Senior Citizens (ages 55 and over)
6.1B | Clients with Disabllities
' Emergency Assistance: # of Ll wheo rec'd emergency assistance
6.2A | Emergency Food
Emergency fuel or utility payments funded by LIHEAP or ather public and private
funding sources
6.2 C | Emergency Rent or Mortgage Assistance
6.2D | Emergency Car or Home Repair
6.2E | Emergency Temporary Shelter
6.2F | Emergency Medical Care

6.2B

6.2G | Emergency Protection from Violence
6.2H | Emergency Legal Assistance
6.21 | Emergency Transportation
6.2] | Emergency Disaster Relief
6.2 K | Emergency Clothing

Child & Family Development: # participatingiin developmental or enrichment programs
Infants and children obtain age-appropriate Immunizations, medical, and dental
care
Infant and child health and physical development are improved as a result of
adequate nutrition -
6.3 1.3 | Children participate in pre-school activities to develop school readiness skills

6314

6.3.1.1

6.31.2

Children who participate in pre-school activities are developmentally ready to enter
Kindergarten or 1st Grade

6.3 | Youth improve health and physical development

¥.1

6.3 | Youth improve social/emotional development

Y.2

$.: Youth avoid risk-taking behavior for a defined period of time

5:3 Youth have reduced involvement with criminal justice system

Y4

_:‘;: Youth increase academic, athletic, or social skills for school success

::3 Parents and other adults learn and exhibit improved parenting skills ~

1

6.3 | Parents and other adults learn and exhibit improved family functioning skills

Family Supports (Seniors; Risabled & Caregivers): Li'people unable to work w/ batriers to

family stability reduced or eliminated
Enrolled children in before and after school programs
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6.4 B | Obtained care for child or other dependent
6.4 C | Obtained access to reliable transportation and/or driver's license
6.4 D | Obtained health care services for themselves or family member
6.4E | Obtained and/or maintained safe and affordable housing
6.4F | Obtained food assistance
6.4G | Obtained non-emergency LIHEAP energy assistance
6.4 H | Obtained non-emergency WX energy assistance
G 41 | Obtained other non-emergency energy assistance
: Service Counts
6.5A | Food Boxes - SUPPLEMENTAL DATA FORM
6.5B | Pounds of Food - SUPPLEMENTAL DATA FORM - __ |}
6.5C | Units of Clothing - SUPPLEMENTAL DATA FORM
65D | Rides Provided - SUPPLEMENTAL DATA FORM
6. 5 E Ilnforrnatiun and Referral Calls - SUPPLEMENTAL DATA FORM

I. FEDERAL AND STATE REQUIREMENTS

y

To accomplish the goals and purposes of the CSBG Act (42 US.C. §§ 9901, et seq.), the Contractor will
use CSBG funds provided under this contract to:

a

.

Strengthen community capabilities for planning and coordinating the use of a broad range of Federal,
State, local, and private assistance resources related to the elimination of poverty, so that these
support systems can be used in a manner responsive to local needs and conditions.

Otpanize a broad range of services related to the needs of low-income families and individuals, so
that such services may have a measurable and poten Liully effective .impact on the causes of poverty i
the cnmmunity and may assist families and individuals toward achieving self-sufficiency.

Initiate a greater use of innovative and effective community-based approaches toward attacking the
causes and effects of poverty and community breakdown.

Pramote maximum patticipation of residents of low-income communities and membets of groups
served by programs supported through the CSBG to empower and generate feedback to the unique
concerns and needs within thelr communities,

Expand the community resource base of programs and services directed toward the elimination of
poverty, a0 as to secure an enhanced provision of services for private faith-based, charitable, and
neighborhood-based organizations as well as citizens, business, labor, and other professional groups
capable of providing quality services for the poor.

Throughout the term of this contract, the Contractor will assure that funds made available under this
contract will be used to support initiatives designed to assist low-income Clients. The objective of these
initintives may include, but are not limited to:

L
b,

[+

Achieving self-sufficiency and solve problems that hinder the achievement of self-sufficiency.
Securing and retaining meaningful employment.

Attaining an adequate education with pﬂ.tLiuulm: attention to 'lmpruving |.itl;'.1‘s|l.:y slkills,
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d.  Improving Client/family income management skills,
e,  Obtaining and maintaining adequate housing and a suitable living environment.

f. Obtaining emergency assistance through loans, prants, or other means to meet immediate and urgent
family or individual needs. To provide, on an emergency basis, for the provision of appropriate
supplies and services, nutritious foodstuffs, and related services as may be necessary to counteract
conditions of starvation and malnutrition among the poor.

g Increasing participation in the affairs of the community including the development of public and
private grassroots partnerships with local law enforcement agencies, local housing authorities, private
foundations, and other public and private partners to:

1. Document best practices based on successful grassroots intervention in urhan areas and develap
methodologies for widespread replication.

ii.  Strengthen and improve relationships with local law enforcement agencies that may include
participation in activities such as neighborhood or mmmunity policing efforts.

fii. Develop progeams that address the needs of children and adelescents in low-income
communities.

h.  The Contractor will eoordinate the employment and training activities provided under this eonteact
(if applicable), with local workforce investment systems established under the Federal Workforce
Innovation and Opportunity Act of 2014

i, The Contractor will coordinate with and enhance effective use of ather established community
services support programs with related purposes as to supplement the Propram services as described
under this contract.

Title VI of the Civil Rights Act of 1964 (Title VI) requires organizations that receive federal funding
directly or indirectly to take reasonable steps to ensure meaningful access to its programs and activities by
individuals who have limited English proficiency (LEP), LEP individuals are those that do not speak
English as their primary language and whe have a limited ability to read, write, speak or understand
English. As a sub-recipient of CSBG funding from the U.5, Department of Health and Human Services
{HHS), the Contractor is required to make reasonable efforts to provide language assistance to ensure
meaningful access for LEP individuals to the Contractor’s CSBG-funded programs and activities, HHS
issued Guidance, Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition
against National Origin Discrimination Affecting Limited English Proficient Persons, pursuant to
Executive Order 13166, “Improving Access to Services for Persons with Limited English Proficiency”.

Unless specified by the Secretary of the ULS. Department of Health and Human Services, CSBG funds
may not be used for the purchase, or improvement of, land or the purchase, construction, or permanent
improvement, other than low cost, residential weatherization, or other encrgy-related home repairs, of any
building or other facility.

Programs supported by CSBG funds under this contract will not be carried out in a manner involving the
use of program funds, the provision of services, or the employment or assignment of personnel, in a

manner supporting or resulting in the identification of such programs with:

4. Any partisan or non-partisan political activity or any political activity associated with a candidate or
contending faction or group, in an election for public or party office;
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9,

b.  Any activity to provide voters or prospective voters with transpostation to the polls or similar
assistance, in connection with any such election; or

¢ Any other voler registration activity.

The Contractor shall be in compliance with the Pro-Children Act of 2001 Section 4303 Nonsmoking
Policy for Children’s Services, and not permit smoking in any indoor facility used routinely or regularly for
the provision of children’s services to persons under the age of 18 if the services are funded by Federal
programs either directly or indivectly,

The Contractor will compaose its Board of Directors as follows:

a.  One-third of the members of the Board must be elected public officials, currently holding office, or
their representatives, except in situations where the number of elected officials reasonably available
and willing to serve, subsequent to due diligence on the Contractor’s part and with written approval
from the Department, would not meet the one-third requirement. Membeiship on the Board of
appointed public officials may be counted toward meeting such one-third requirement.

b. At least one-third of the members are persons chosen in accordance with demacratic selection
procedures adequate to assure that they are representative of the poor in the service areq,

c.  The remainder of the members includes officials or members of business, industry, labor, religious,
and welfare, education or other major groups with related interests in the community,

d. In the case of a public organization receiving CSBG funds, the Contractor’s Board of Divectors will
assure low-income citizen participation in the planning, administration, and evaluation of projecis for
which such orpanization has been funded.

e.  Procedures are established under which a low-income Client, community otganization, or religious
organization, or representative of low-income Clients, wheo consider themselves inadequately
represented on the Board, to petition for adequate representation.

The Contractor will provide applicable Program information and statistics as required for data entry in the

Federal ROMA performance measurement system. Such Program information and related statistics will
be made available to the Department a8 described in Part 1, Section K of this contract.

Funding Identification —Federal funding has been provided for this contract as fallows:

Award Name: Community Services Block Grant

Award Year: 2017 - 2019

Research and Design: No

Name of Federal Agency Awarding;: Department of Health and Human Seivices
CFHFDA (Catalog of Federal Domestic Assistance) Title: Community Services Block Grant (C5BG)
CFDA Numbet: 93.569

Award Name: Social Services Block Grant-TANF

Award Year: 2017 - 2019

Research and Design: No

Mame of Federal Apency Awarding: Department of Health and IHuman Services
CFDA (Catalog of Federal Domestic Assistance) Title: Social Services Block Grant-TANE

CFDA Numbes: 93.558

The DUNS number for the Contractor is 07-5415661.
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10. The Contractor will report expenditures as defined by the Federal Health and Human Services (FIHS),
Office of Community Services (OCS) in Information Memorandum, Transmittal No. 37, issucd December
10, 1999, Expenditures shall be reported in terms of Ditect program costs and Administeative costs. The
terms are defined as follows:

a.  Direct program costs can be specifically identified with delivery of a particular project, service, or
activity undertaken by a prantee to achieve an outcome intended by the funding program. For
CSBG, such direet costs derive from the funding objectives specified in the reauthorizing statute and
from the goals and outcome measures in the ROMA system required by the statute. Direct program
costs are incurred for the service delivery and management components within a particular program
or project. Therefore, direct program costs include expenditures on some activities with
administrative qualities, including salaries and benefits of program stafl and managers, equipment,
training, conferences, travel, and contracts that expressly relate to the delivery of an individual
program or service funded by a specific grant source.

b.  Administrative costs, in the context of CSBG statutory reporting requirements, are equivalent to the
familiar concepts of indirect federal costs or overhead. As distinguished from program
administration of management expenditures that qualify as divect program costs, administeative costs
refer to central executive functions that do not directly support a specific project or service. Rather,
administrative coats are incurred for common objectives that benefit multiple programs administered
I:ny the grantee f}l‘gﬂﬂi:ﬂltii}ﬂ, of the m‘gnnimtic}n as a whole, and as such are not mndily nsulgrmhlc toa
particular program funding stream. Administrative costs relate to the general management of the
grantee organization, such as stratepic direction, Board development, Executive Director functions,
accounting, budgeting, personnel, procurement, and lepal services.

11. The Contractor shall comply with CSBG Organizational Standards as defined by HHS, OCS in
Information Memorandum, Transmittal No, 138 issued January 26, 2015,

12. The Contractor shall ensure that its activities will not adversely impact the Department’s ability to comply
with State and Federal Accountability Measures and Data Collection Modernization as defined by TIFIS,
OCS in Informaton Memorandum, Transmittal No. 144 issued on Ociober 2, 2015.

13. The Contractor also warrants that it is aware that funds provided by the I}J:pm't:m!n'r under this conteact
may be used for a service match. The Contractor must obtain Departmental permission prior to
identifying any or all of the allocated SEIVICES A8 4 Service or monetary match, The Department shall
respond to all requests within five business days of receipt.

14, Federal Office af'Mﬂnngfm:m and Budper Requirements.

a.  This contract includes Federal Financial Assistance, and therefore such funds shall be subject
to the Federal Office of Management and Budger Cost Principles codified in the OMB
Uniform Guidance as set forth in 2 CER Part 200 and as updated from time to time.

h. Federal funding shall be released by the Department contingent upon receipt of federal

monies by the Department in compliance with the Federal Cash Management
Improvement Act of (1990) (CMTA), 31 US.C. § 6501 et. seq,
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15,

16.

17.

18.

19.

Federal Funding Accountability and Transparency Ace (FFATA).

2. The Contractor shall register with the Federal System for Award Management (SAM) at
s/ fwwwanm.goy to assist the Department with meeting its obligation to camply with
the Federal Funding Accountability and Transparency Act (FFATA).

b. The Contractor shall ensure that it shall remain active in SAM by updating its SAM profile at
least every 12 months. Upon notification by the Department that its SAM status is not
active, the Contractor shall update its SAM profile within five business days of such
notification. The Contractor’s failure to comply may impact future issuance of payments by
the Depariment.

Preliminary Close-Out

. Upon receipt of the Federal FY annual Finaneial Report and Final Financial Report, the
Department shall review the Report and make a preliminary determination of any Unexpended
Allocation or questioned cost; and

b, The Contractor shall be notified in writing of the results of the review and the determination of any
Unexpended Allocation.

The Contractor shall follow Department issued procedures for requesting employee approval to access the
State’s Eligibility Management System (EMS); such approved employees are required to complete annual
training related to Client Data Disclosure and Protections and Health Insurance Portability and
Accountability Act (HIPAA).

In addition to Part II, Section B. Client Related Safeguards 3. Reporting of Client Abuse or Neglect, the
Conteactor shall comply with the reporting requirements of C.G.5. Section 17b-451, Report of suspected
abuse, neglect, exploitation, abandonment or need for protective services, related to elderly persons.

[n addition to the Subcontracting requirements of Part IT of this contract, the State requires that the
language of the following certification be included in the award documents for all sub-awards at all tiers
including subcontracts, sub-grants, and contracts under sub-recipients, which shall certify and disclose
accordingly. The Contractor certifies that:

. No Federal appropriated funds have been paid or will be paid, by or on behalf of the State, to any
person for influencing or attempting to influence any officer or employee of any agency, member
of Congress, an officer or employee of, or an employee of a member of Congress, or an employee
of a member of Congress in connection with the awarding of any Federal loan, the entering into of
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification
of any Federal contract, grant, loan, or cooperative agreement.

b, If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in
connection with this Federal contract, grant, loan or cooperative agreement, the State shall
complete and submit standard Federal form-LLL, "Disclosute Forn to Report Lohbying",
(obtained from the U.S. Department of Health and Human Services) in accordance with its
instruetions.
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20, Block Grant Funding— It is contemplated that the Department will utilize Federal Block Grant funding,
for this conttact. The Department’s obligation to pay under the terms of the contract is conditioned upon
the Legislature approving the block grant plan and funding in accordance with C.G.5. § 4-28b that is
consistent with expenditures under this eontract.

21, The Contractor will inform eustodial parents in single-parent families that partidpate in proprams,
activities, or services carried out or provided under this contract about the availability of child supports
services if applicable, and refer such parents to the Department’s Child Support offices.

22. The Contractor shall submit its A-133 and state single audit electronically to the Department of Social
Services through a state-wide electronic system. The system is entitled “Office of Policy and
Management - Electronic Audit Reporting System (EARS)™. The link to access the system is as
follows: https://www.appsves.opm.ctgov/Auditing/Home.aspx. The Contractor shall send the
Department an e-mail alert stating that its audit has been uploaded to the identified system. If the
Contractor requests an extension from the Office of Policy and Management, associated with the required
audit submission, the Contractor must provide the Department with a copy of the approved request.

J. SUBCONTRACTED SERVICES: In addition to Part 11, of this contract:

1.  The Contractor shall enter into a subcontract with the service providers whose identity, services to be
rendered and costs shall be specified below:

SUBCONTRACTING | ADDRESS | DESCRIPUTON | PEREORMANCE PAYMENT TERMS/
ORGANIAATION
OF SERVICES | PERIOD TOTAL VALUE

2, Absent compliance with subsection 1 above, in accordance with Pact 11, Subcontracts, if following the
execution and approval of this contract, the Conteactor has identified subcontractors for which it would
like io retain, then the Contractor may propose the use of subcontractors not specified herein. The
Contractor must request and obtain prior written approval from the Department before finalizing any
subcontract arrangement.

3. Each request to approve a subcontract arrangement must: (1) identify the name and business address of
the proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) identify the
performance period, the payment terms and total value of the subcontract; and (4) provide assurances to
the Department that the proposed subconteact contains the terms specified in subsection 3 below.

4. Each and any subcontract must contain terms that shall require the subcontractor to adhere to the
wn;iuiremems af Part IT, including but not limited to;
a.  Client-Related Safeguards (Section B);

b. Contractor Obligations (Section C) — specifically:
Federal Funds,

Audit Requirements,

Related Party Transactions,

Suspension or Debarment,

Independent Capacity of Contacter,
Indemnification [of the State],
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Insurance,

. 8

Compliance with Law and Policy, Facilities Standards and Licensing,
Representations and Warranties,

Record Keeping and Access,

Protection of Personal Information,

Lingation, and

. 2 8 & @

Sovereipn Immunity;

¢, Changes To The Contract, Termination, Cancellation and Expiration (Section ID) — specifically:
Contractor Changes and Assipnment; and

d. Statutory and Regulatory Compliance (Section F),

The Contractor agrees to be responsible to the Department for the performance of any subcontractor, The
establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or
liability under this contract. The Contractor shall bear full responsibility, without recourse to the
Department for their performance,

The Contractor shall retain the Department’s written approval and each subcentract in the contract file,

Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor
will be paid or reimbursed by the Department unless the Department, in its sole discretion, waives
compliance with the requirements of this section. In order to be effective, any waiver of the requirements
of this section must be in writing and signed by the Agency Head or such other Department employee
appointed by the Agency Head pursuant to Section 4 — 8 of the Connecticut General Statutes. The
Department, in its discretion, may limit or condition any waiver of these requirements as it deems
appropriate, including, for example, by limiting the dollar amount or any waiver, requiring proof that the
subcontractor provided services under the contract, by requiring that any federal requirements under any
federal grant program are satisfied, and/or requiring proof that the Contractor utilize the funds paid under
the contract to promptly pay the subcontractor for services rendered.

K. PROGRAMMATIC/STATISTICAL REPORTING:

1.

The Contractor shall submit ta the Department, Pragram information and statistics based on the Progeam
services described in Part L, Sections 1.6 and 1D.7. on forms provided by the Department. For the annual
Federally mandated CSBG Management Information System (MIS), report data shall be submitted
electronically to the Connectieut Association For Community Action (CAFCA), no later than January 31
of each ealendar year for the applicable preceding federal fiscal year (October 1 — September 30).

The Contractor shall submit to the Department its Community Action Plan identified in Part I, Section
.4 and subsequent updates, covering each Federal fiscal year (October 1 — September 30), during the
contract period. The Community Action Plan shall be submitted electronically to the Department, no
later than June 30 of each year during the contract period.

The Contractor shall electronically submit its Annual Profile of Services Survey to CAFCA no later than

June 30 of each year during the contract period. The Profile of Services Survey describes services

provided by the Contractor, applicable funding sources, and other relevant information.
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4,

The Contractor shall submit a quarterly narrative report to the Department’s Program representative
summatizing system penerated data collected through the Contactor’s interet based information and

case management system, as well as the data warehouse within 15 days of the end of each quarterly period.

a, Should the Department notify the Contractor to request clarification of the submitted report,
the Contractor shall take corrective action in a timely manner

The Contractor shall submii such rcquil.'ccl Program reports in a format outlined in a future [mlicy
transmitial, to the Department’s Program tepresentative in the Office of Community Services, located at
55 Farmington Avenue, Hartford, CT 06105, Said reports shall be e-mailed to

DSS.CommunityServices(et.gov and Contractor's program representative,

The Contractor aprees to provide outcome based performance data on the measures included in the
Contractor’s Program as set forth in Part [, Section H of this contract.

L. FINANCIAL REPORTING:

The Contractor will submit quarterly fiscal reports in a format outlined by the Department’s Program
rcpmsnnmtivc within 21 ealendar days following the end of each quarterly period. The final fiseal report is
due within 45 calendar days following the end of the entire contract period.

a.  Should the Department notify the Conteactor that its Request for Payment form (W-1270) containg
any claim for payment that is incomplete or eontains any claim for payment that is not in
compliance with this Agreement, the Contractor shall take corrective action in a timely manner.

The Contractor will submit such required financial reports to the Department's program representative
lacated at 55 Farmington Avenue, Hartford, CT 06105,

Interest: Any interest earned by the Contractor as a result of payments authorized by the Department
shall be reported to the Department by the Contractor on the next Quarterly Financial Report submitted
after that interest income is earned. The Contractor agrees to follow the Department’s direction as to the
disposition of such interest income.

M. BUDGET AND PAYMENT PROVISIONS:

1.

The Department agrees to pay for the services provided and as deseribed under this contract for an
amount not to exceed §1,505,563.00 for the contract period December 1, 2016 through September 30,
2019.

The Contractor agrees to utilize Department funds in accordance with the budgret attached hereto and
made a part hereof.

The approved budget shall be rcpnrtcd as 2 Lumpusit\:: 'f.mdgt:l‘ and separate budgets mprtscntlng CSRG
(Component A) and H5I (Component ) funding as applicable for cach federal fiseal year during the
contraet period. The Contractor shall ensure that accounting systems exist to ensute no co-mingling of
fecderal and state funds.
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N.

The Contractor will submit a written request for payment on a quarterly basis, Each payiment request
must be submitted in a format outlined by the Department’s Program representative located at 55
Farmington Avenue, Hartford, CT 06105. Requests for payment will be honored and funds released
based on submission by the Contractor, with review and acceptance by the Department, of quarterly
financial reports; the availability of funds; and the Contractor’s satisfactory compliance with the terms of
the contract.

When the Department’s review of any financial report or on-site examination of the Contractor’s finaneial
records indicate that under expenditure or under-utilization of contract funds iz likely to occur by the end
of the conteact year, the Department may, with advance notice to the Contractor, alter the payment
schedule for the balance of the contract period.

Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or
averpaid the Contractor, the Contractor shall, at the end of the contract period, or earlier if the contract is
terminated, return to the Department in full any unexpended funds within thirty (30) days; or such
unexpended funds may, at the discretion of the Commissioner of the Department, be carried over and
used as part of 4 new contiact period if a new similar contract is executed.

PROVISIONS RELATING TO EXPENDITURES:

Expenditures shall be defined as expenses incurred by the Contractor, on an acerual basis, in delivering
the services described in Part T herein, and in catepories that the Department has agreed te pay in
accordance with the Budget and Payment Provisions Sections above.

The Contractor's expenditures may vary in the amount per category from those set forth in the approved
budget, provided that such variance does not materially change the services described in this Part 1. The
Contractor may not vary the eategory of expenditures set forth in the approved budget absent the
Department’s written approval in accordance with the Budget Variance Section below,

Duri_ng the term of the contract, the Contractor shall nmiry the Department, of the catr:gm'ina of and
actual expenditures made under the contract in accordance with the Financial Reporting Section above,

The Contractor shall maintain records sufficient to report the expenditures made under the contract and
shall, if requested, provide such records 1o the Department.

The Contractor may allocate expenditures such as administrative and general, rent, or utilities, under the
contract pruvidl:d that:

a.  such alloeated expenditures were included by eatepory in the budpet, and
b, the procedure for allocation is reasonable and does not uh[‘ai.tly burden the Department with

expenditures properly applied to services beyond those needed to deliver services described in this
Part L.
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O. BUDGET VARIANCE:

1.

The Contractor may transfer funds from one eategory to another (except for equipment) in the agreed
upon and approved budget included in this contract for a single component without prior netification of
the Department under the following conditions:

. The amount by which a single eatepory except for salaries or wages may be increased may not exceed
20% of the approved amount. This applies only to category amounts in the formally approved
budget and subsequently approved budget revisions. Budget flexibility is ta be applied to each
component separately and is not to be computed on the composite budget items;

b.  The Contractor may vary an individual salary or wage by no more than 15% of the approved amount;

e, The number of people or the percentage of time charged to a job elassification may be increased,
provided this does not exceed the flexibility cited above; and/or

d.  'The Contractor may not make any transfer under this procedure that involves any of the categories
or kinds of expenditures specifically listed below.

e, All such transfers will be reflected on the next submitted financial report,

The Department requires the following changes in approved Program budgets to have prior written
Department approval by a formal budget revision and/or formal eontract amendment:

a.  The purchase of an item of equipment not approved in the ariginal budget;

b, A transfer that involves an increase of an approved category amount by more than 20%,;

c. A transfer which involves an increase in salary or wages by move than 15%;

d.  Any increase in compensation for services under a third party contract;

e.  Any transfers of funds from one component to another; and/or

f.  Any transfer of budgeted program income or food reimbursement.

The Depattment will respond to a properly executed request within forty-five (45) days of reeeipt.

Mo budget revisions proposed by the Contractor may be submitted later than forty-five (45) calendar days
before the program has ended, except that the Department may entertain, at any time, a budget revision
for the purpose of inereasing funds for the audit of the Program, The final financial report will show all

category overruns. Costs incurted after the end of the budget period will be disallowed except those
which the Department has expressly approved in writing and in advance.
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B. TERMINATION: Inaddition 1o the Termination provisions of Part 11, of this Contract:

1

All notices of termination pursuant to this Termination section shall be signed by the Contract
Administrator and/or designee, shall specify a date of termination and shall be delivered to the Contractor
no less than 60 days prior to the specified date of termination.

Notwithstanding the requirements of Part II, Section D of this contract, in the event that the Contractor
fails to comply with the terms of this contract or the State plan prepared pursuant to the requirements of
the CSBG Act (42 ULS.C. §§ 9901 et. seq.), to provide services in accordance with the C5BG Act, or to
meet approptiate standards, goals, performance objectives, and other requirements established by the
State, the Contractor will be subject to the procedures specified in the aforementioned CSBG Aet Section
678C, including the provisions related to the reduction of funding or termination of this contract. The
Contractor agrees to comply with CSBG Act Section 678C, which describes activities related to corrective
action, termination, and reduction in funding states as follows:

9.9 a Determination: 1f the State determines, on the basis of a final decision in a review pursuant to
section 678B, that an eligible entity fails to Comply with the terms of an agreement, the State plan, or
Policies and Procedures Manual to provide services under this subtitle or to meet appropriate standards,
goals, and other requirements established by the State (including performance objectives), the State shall:

" Inform the entity of the deficiency to be corrected; and,

®  Require the entity to Correct the deficieney; and,

®  Offer training and technical assistance, if appropriate, to help correct the deficiency, and prepare and
submit to the Secretary a report describing the training and technical assistance offered, or,

® If the State determines that such training and technical assistance are not appropriate, prepare and
submit to the Secretary a report state the reasons for the determination; and,

® At the discretion of the State (taking into account the seriousness of the deficiency and the time
reasonably required to Correct the deficiency), allow the entity to develop and implement, within 60
days after being informed of the deficiency, a quality improvement plan to Correct such deficiency
within a reasonable period of time, as determined by the State; and

" Not later than 30 days alter receiving from an eligible entity a proposed quality improvement plan,
either approve such proposed plan or specily the reasons why the proposed plan Cannot be
approved; and,

After providing adequate notice and an opportunity for a hearing, initiate proceedings to terminate the
designation of or reduce the funding under this subtitle of the eligible entity unless entity cotrects the
deficiency.”

This contract may be terminated by the State for convenience or for financial instability, subject to the
fallowing provisions:

a.  In the event that the Contractor becomes financially unstable to the point of threatening the ability
of the Department to obtain the services provided for under this contract, ceases to conduct business
in the normal course, makes a general assipnment for the benefit of creditors, suffers or permits the
appointment of a receiver for its business ot its assets, the Department may, at its option,
immediately terminate this contract,

b.  In the event the Department elects to terminate this contract under this provision, it shall do so by

the Contract Administrator and/or designee sending notice of termination to the Contractor by
certified mail, return reeeipt requested, specifying the date of termination.
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¢, In the event of the filing of a petition in bankruptey by or against a principal subcontractor, the
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks
related to the subcontract are performed in accordance with the terms of the contract and agrees that
the filing of a petition in bankruptey by or against a subcontractor shall, in no way, relieve Contractor
of its duties under this contract.

Procedure for Termination: Upon delivery by eertified mail to the Contractor of a Notice of Termination
specifying the nature of the termination and the date upon which such termination becomes effective, the
Contactor shall:

a,  Stop work under the conteaet on the date and to the extent specilied in the Notice of Termination.

b, 1F the Department so directs in writing, terminate all subcontracts to the extent that they relate to the
performance of work terminated by the Notice of Termination or assign to the 13L|mrtmtnt in the
manner and to the extent directed by the Contract Administrator all of the right, title, and interest of
the Contactor under the subcontracts not so terminated, in which case the Department shall have
the |'ig]'n, in its discretion, to settle or pay any and all claims arising out of the termination of such
subcontracts.

c. (,'nmplctn the t)erfm'nmnce af such part of the work as shall not have been terminated by the Naotice
of Termination.

d. Beenttled o payment for services rendered through the effective date of termination.

Q. MISCELLANEOUS PROVISIONS:

Audit Exceptions: In addition to and not in any way in limitation of the obligation of this contract, it i3
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal
audit exceptions and shall return to the Department all payments made under this contract to which
exception has been taken or which have been disallowed because of such an exception.

Severability: If any provision of this conteact is declared or found to be illegal, unenforceable, or void,
then both patties shall be relieved of all obligations under that provision. The remainder of this contract

shall be enforced to the fullest extent permitted by law.

Transport of Clients: In the event that the Contractor or any of its employees or subcontractors shall,
for any reason, transport a Client of DSS, the Contractor hereby agrees to the following:

a,  The Contractor shall require that its employees, subcontracted transportation providers, drivers, and
vehieles meet licensure or eertification requirements established by the State of Connecticut
Department of Transportation (I2OT) and the State of Connecticut Department of Motor Vehicles
(OMV) that transport, or have the potential to transport, Clients,

b.  All vehicles utilized shall be appropriately licensed, certified, permitted, and/or insured.
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A, Definitions.

definitions:

1.
2

10.

11,

“Bid” shall mean a bid submitted in response to a solicitation,
“Breach” shall mean a party’s failure to petform some contracted-for or agreed-upon act, or his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation® shall mean an end to the Contract affected purauant to a right which the Contract creates
due to a Breach,

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in
any forum,

“Client” shall mean a recipient of the Contractor’s Services,

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services.

“Contractor Parties” shall mean a Conteactor’s members, directors, officers, shareholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g,
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any capacity, For the purpose of this Contract, vendors of support services, not otherwise known as
human serviee providers or educators, shall not be considered subcontractors, e, lawn care, unless such
activity is considered part of a training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/or obmined in the
petlormance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, praphic
representations, computer programs and printouts, notes and memoranda, and documents, whether
finished or unfinished, which result from or are prepared in connection with the Services performed
hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticut are closed.

“Fxpiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract’s term being completed,

“Force Majeure® shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavoidable casualiies, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots,
acts of God, insurrection or war,
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12,

13,

14.

15.

16.

17.

“Personal Information™ shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not imited to,
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number,
Social Security number, employec identification number, employer or taxpayer identification number, alien
registration number, government passport number, health insurance identification number, demand
deposit aceount number, savings account number, eredit card number, debit eard number or unique
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical representation.
Without limiting the foregoing, Personal Information shall also include any information regarding clients
that the Department classifies as “confidential™ or “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly available sources or from federal, state, or local
government records which are lawfully made available to the peneral public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following occurrences: (1) any
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more third parties have had access to or taken control or possession of any
Personal Information that is not enerypted or protected without prios written authorization from the
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(4) if there is a substantial risk of identity thelt or fraud to the client, the Contractor, the Department or
State,

“Records™ shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contractor in performing the Contraet, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
summaries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part I of this Contract,

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution ot ather executive branch ageney of State Government,

“Termination® shall mean an end to the Contract affected putsuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(#) ‘The Ageney or its authorized representative shall at all times have the right to enter into the Conteactor
or Contractor Parties” premises, or such other places where duties under the Contract are being
performed, to inspect, to monitor of to evaluate the work being performed in accordance with Conn,
Gen. 5tat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives, All inspections and
evaluations shall be performed in such a manner as will not unduly delay work, The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by
federal or state law. Written evaluations pursuant to this Section shall be made available to the
Conltractor,

{b) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract,
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3.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who receive Services under this Contract
with all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract,

Reporting of Client Abuse or Neglect, The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited 1o requirements as specified in C.G.5.6§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.5.§ 46a-11b (relative to persons with mental
retarclation); and C.G.5.§ 17h-407 (relative to elderly persona).

Background Checks. The State may require that the Contractor and Contractor Pasties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other State document as governs procedures for
background checks. The Contractor and Contractor Parties shall cooperate [ully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations,

L

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
ij QPM, as may be amended me llmt to time. T lu' Cost Standards are puhllﬂl'u.d by OPM on the Web

at. httpe/Swww.ctgov/o

Credits and Rights in Data, Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and haold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“I'his publication does not express the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents shall
copyright Data and information abtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Conteactor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data,

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(8) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other

information that the Apency deems appropriate with respect to the organization and affiliation of the
Contractor and related entities,

This provision shall continue (o be binding upon the Contractor for one hundred and eighty (180) Days

following the termination or cancellation of the Contract,

Federal Funds,
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(b)

(©

(d)

The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part 1 of this Contract,

The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 US.C, §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abnse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules,
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy, Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health care items or services, performs billing or coding
functions, or is involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debatred, suspended or otherwise ineligible to
participate in federal health care programs.

Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs;
or (B) any person or entity who is excluded from contracting with the State of Connecticut or the
federal povernment (as reflected in the General Services Administration List of Parties Excluded
from Federal Procurement and Mon-Procurement Programs, Department of Health and Human
Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Poreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Agency should it become subject to an investigation or inquiry involving
items or services reimbursable under a federal health care program or be listed as ineligible for
participation in or to perform Services in connection with such program, The Ageney may eancel or
terminate this Contract immediately if at any point the Contractor, subcontractor or any of their
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in
federal health eare programs.

5. Audit Requirements.

()

()

The State Auditors of Public Accounts shall have aceess to all Records lor the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Apency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties’ Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requester’s expense, The State may request an audit or
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation
or Expiration of the Contiaet. The Contractor shall cooperate fully with the State and its agents in

33 of 56



Rev, 11716

p ]

connection with an audit or inspection, Following any audit or inspection, the State may conduet and
the Contractor shall cooperate with an exit conference,

{¢) For purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.5. § 4-230.

{d) The Contractor must incotporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract,

Related Party T'ransactions, The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiseal report as specified in Part 1 of this
Contract. “Related party” means a person or organization related through marriage, ability to control,
ownership, family or business association, Past exercise of influence or control need not be shown, only
the potential or ability to ditectly or indirectly exercise influence or control. “Related party transactions”
between a Contractor or Contractor Party and a related party include, but are not limited to:

(a) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(€) Mortgages, loans and working capital loans; and

() Contracts for management, consultant and professional services as well as for materials, supplies and
other services purchased by the Conteactor or Contractor Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section 1.4

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or
atate funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
valuntarily excluded by any governmental ageney (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or performing a public (federal, state or local)
transaction ot contract under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, thefl, forgery, bribery, falsification or destruction of
records, making false statements or receiving stolen property;

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the above offenses; and

(#) Have not within a three year period preceding the effective date of this Contract had one or
more public transactions terminated for cause or fault,

(b} Any change in the above status shall be immediately reported to the Agency.

Liaison. Hach Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the J'sgenc:y in the pcrfnrmanc: and administration of this Contract.

Subcontracts, Hach Contractor Party’s identity, services to be rendered and costs shall be detailed in Part [
of this Contract, Absent eompliance with this requirement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part | of this Contract. No Contractor Party
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10,

11.

shall acquire any direct right of payment from the Agency by virtue of this section or any other section of
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Conteactor shall make available copies of all subcontracts to the Agency upon
request.

Independent Capacity of Contractor, The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(1) ‘The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, ineluding the acts of
commission or omission (collectively the “Acts”) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys” and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Conteact. The Contractor shall use counsel reasonably acceptable to the State in carrying out its
indemnification and hold-harmless obligations under this Contract. The Contractor’s
abligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, articles or appliances
furnished or used in the performance of the Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims,

(¢) The Contractor’s duties undet this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
whete the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise
tor the Claims and/or where the State is alleped or is found to have contributed to the Acts giving rise
to the Claims.

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the
time that any sections sutvive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract, The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Contractor shall not begin performance until the delivery of the policy to the Agency.

() The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other lam{”mgimmlﬂ' fees expended in pursuing a Claim nga'msl a third party.

(f) ‘This section shall survive the Termination, Cancellation or Fxpiration of the Contract, and shall not
be limited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract:
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14.

(b)

()

Commercial General Liability. $1,000,000 combined single limit per ocenrrence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractots, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damape coverage. 1f a peneral aggregate is used, the general agprepate limit shall apply separately to
the services to be performed under this Contract or the general aggregate limit shall be twice the
occurrence limit;

Automobile Liability. §$1,000,000 combined single limit per accident for bodily injury, Coverage
extends to owned, hired and non-owned automobiles, IF the vendor/contractor does not own an
automabile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile
coverage is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or
Workers’ Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee,

Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State,

(a)

(b)

©

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Parties agree that it is Fair and reasonable for the validity and construction of the Conteact to be, and
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect
to its principles of conflicts of laws. To the extent that any immunities provided by federal law or the
laws of the State of Connecticut do not bar an action against the State, and to the extent that these
courts are courts of competent jurisdiction, for the purpose of venue, the caomplaint shall be made
returnable to the Judicial District of Hartford only or shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transferred 1o any other court, provided,
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any foram and further irrevocably sulsmits to such jusisdiction in any suit,
action or proceeding,

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in
licu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with

all:

(@)

pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractor’s programs as specified in this Contract. The Agency shall nofy the
Contractor of any applicable new or revised laws, repulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and
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16,

17,

19.

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
require such standards, regulations, statutes, ordinance or eritetia.

Representations and Warranties. Conteactor shall:
(a) perform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Services as deseribed in Part [ of this Contract; and

(€) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other
applimlﬂc L.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate eompliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentality laws, The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract,

Delinguent Reports. The Contractor shall submit required reports by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
representative, the Agency reserves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/or
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has
entered into with the Agency. This section shall survive any Termination of the Contract or the Hxpiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature ineurred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by
authorized employees or agents of the State or, whete applicable, federal agencies, The Contractor shall
retain all such Records concerning this Conteact for a period of three (3) years after the completion and
submission to the State of the Contractor’s annual financial audit,

Protection of Personal Information,

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or
control, wherever and however stored or maintained, in a commercially reasonable manner in
accordance with current industry standards,
hip:/ /wws /doit/cwp/vi
=12458&q=253968

W1

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Department or State concerning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following;:
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(1) A security policy for employees related to the storage, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any lacked storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transiitted electronically.

The Centractor and Contractor Parties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Personal Information which Contractor or Contractor Parties
possess or control has been subject to a Personal Information Breach. 1fa Personal Information
Breach has occurred, the Contractor shall, within three (3) business days after the notification,
present a eredit monitoring and protection plan to the Commissioner of Administrative Services, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
eredit monitoring or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the circumstances of the Personal Information
Breach. The Contractors” costs and expenses for the credit monitoring and protection plan shall not
be recoverable from the Department, any State of Connecticut entity or any affected individuals.

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each

(e)

Conteactor Party to safeguard Personal Information in the same manner as provided for in this
Section,

Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor
as a Business Associate of the Department.

20, Worlkforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related
to employment practices and procedures.

21

I'.itigal:inn.

)

(k)

The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, propertics, financial
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days
after becoming aware or after they should have become aware of any such Claims. Disclosure shall
be in writing,

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
ot federal agency or court which is adverse to the Contractor or which results in a settlement,
compromise ot claim or agreement of any kind for any action or proceeding brought against the
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as tevised or
amended from time to time, Fxecutive Orders Nos. 3 & 17 of Governor Thomas ]. Meskill and any
other requirements of federal or state law concerning equal employment apportunities or
nondiscriminatory practices.
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22. Sovercign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, or the solicitation leading up to the Contract, shall be constiued as a modification, compromise
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
have or will have with respect to all matters arising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.
1. Contract Amendment.

(1) Noamendment to or modification or other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

(b) The Apency may amend this Contract to reduce the contracted amount of compensation if:
(1) the total amount budgeted by the State for the operation of the Agency or Services provided

under the program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

c e ncy decides to reduce the compensation, the Agency shall send written Notice to the
If the Apency decid duce th p ion, the Agency shall send written Not 1

2.

Contractor, Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile, 1 the parties fail 1o negotiate an implementation schedule,
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that
the Contractor receives written notification of Termination and the date that work under this Contract
shall cease,

Contractor Changes and Assignment.

(a)

®)

The Contractor shall nntify the Apency in wﬁlihg:

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the
Contractor’s corporale status, including merger, acquisition, transfer of assets, and any change in
fiduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) s certificate of incorporation or other organizational document;
(B) more than a cnnr_tulliu;g interest in the ownership of the Contractor; or
(C) the individual(g) in eharge of the performance.

No such change shall relieve the Contractor of any responsibility for the aceuracy and completeness
of the pcrf'u:mmmu, The ﬁgcm‘.y, after receiving written Notice from the Contractor of any such
change, may require such contracts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work
performed under tetms of the Conteact. The Conteactor shall deliver such documents to the Agency
in accordance with the terms of the Agency's written request. The Agency may also require, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor ig maintained.
The death of any Contractor Patty, as applicable, shall not release the Contractor from the obligation
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to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to
perform under the Contract until performance is fully completed.

(6) Assipnment. The Contractor shall not assign any of its rights or obligations under the Coniract,
voluntarily or otherwise, in any manner without the prios written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in considering whether to consent to such assignment. ‘

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation,

(3) The Apency may void any assignment made without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State's rights or possible claims against the Contractor,

3. Breach.

(a) IFf either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching pasty receives the notice, In the case of a
Contractor Breach, the Apency may modify the ten (10) day cure period in the notice of Breach. The
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party
is making a good faith effort to cure, but the nature of the Breach is such that it eannot be cured
within the right to cure period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise maodified by the non-breaching party in
writing prior to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by piving the breaching party no less
than twenty four (24) hours’ prior written Notice after the expiration of the cure period.

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may:

(1) withhold payment in whole ot in part pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing prior to the date that the payment would have
been due in accordance with the budget;

(2) temporarily discontinue all or part of the Services to be provided under the Contract;

(3) permanently discontinue patt of the Services to be provided under the Contract;

(4) assigh appropriate State personnel to provide contracted for Services to assure continued
performance under the Contract until such time as the contractual Breach has been corrected to

the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person or persons
designated by the Agency in order to bring the progeam into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract or both; or

(7) any combination of the above actions.
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(¢) The Contactor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.

(d) Inaddition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms of this Contraet.

(¢) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract or at law or in equity. A party’s failure to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the
Contract without prior notice and take any action that it deems to be necessaty ot appropriate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At
the meeting, the Contractot shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee, This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(1) This Contract shall remain in full force and effect for the duration of its entire term or until such time
as it is terminated earlier by either party or cancelled. Fither party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this
Contract,

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes
a determination that such termination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor
or any subcontractors becomes fmmciuﬂy unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business in the normal course, makes a
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for
its business or its assets,

(&) ‘The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract, Upon receiving the Notice from the
Agency, the Contractor shall immediately diseontinue all Services affected in accordance with the
Naotice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the
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(€)

protection of Clients and preservation of any and all property. Such Records are deemed to be the
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written
request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronie, magnetie or other intangible form in a non-proprietary format, such as,
but not limited to ASCII or TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available,

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thirty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the termns and conditions of the Contract and, if the Conteactor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incurred until the date of termination or cancellation for operation or transition of program(s) under
this Contract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract,

(#)

)

If this Contract is terminated for any reason, eancelled or it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly
cessation of Services it performs under this Contract. In order to complete such transfer and wind
down the performance, and only to the extent necessary or appropriate, if such activities are expected
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been automatically extended by the mutual consent of the parties prior to its expiration without any
affirmative act of either party, including executing an amendment to the Contract to extend the term,
but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract, Written
instructions shall include, but not be limited to, a description of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Ageney no later than sixty (60) days from the date that the Contractor
receives Nolice,

E. Statutory and Regulatory Compliance.
1. Health Insurance Portability and Accountability Aet of 1996,

(a)

(b)

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA™), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this
Contract.

The Contractor is requited to safeguard the use, publication and disclosure of information on all
applicants For, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA,
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)

(e)

(0

mote specifieally with the Privacy and Secarity Rules at 45 C.F.R. Part 160 and Part 164, subparts A,
C, and E; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity™
as that term is defined in 45 C.ER. § 160.103; and

The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.ER. § 160.103;
and

The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle I of the Health Information Technology for Economic and
Clinieal Health Act (“HITECH Act™), (Pub. L. 111-5, §§ 13400 to 13423)!, and mote specifically with
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E
(collectively referred to herein as the “HIPAA Standards™).

Definitions

(1) “Breach” shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and
shall alzso include an use or disclosure of PHI that violates the HIPAA Standards.

(2)  “Business Associate” shall mean the Contractor,

(3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract,

(4)  “Designated Record Set” shall have the same meaning as the term “designated record set” in
45 C.F.R. § 164,501,

(5) “Electronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Aet (42 US.C. §17921(5).

(6)  “Individual” shall have the same meaning as the term “individual™ in 45 C.F.R. § 160.103 and
shall include a person who qualifics as a personal representative as defined in 45 C.F.R.
§ 164.502(g).

(7)  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.ER. part 160 and part 164, subparts A and E.

(8)  “Protected Health Information” or “PHT” shall have the same meaning as the term “protected
health information” in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45
C.F.R. 160,103, limited to information created, maintained, transmitted or received by the
Business Associate from or on behalf of the Covered Entity or from another Business
Associate of the Covered Entty.

(9  “Required by Law™ shall have the same meaning as the term “required by law” in 45 C.F.R.
§ 164.103,

(10)  “Secretary” shall mean the Seeretary of the Department of Health and Human Services or his
designee.

(11) “More stringent™ shall have the same meaning as the term “more stringent” in 45 C.F.R.
§ 160,202,
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(12)
(13)

(14)

(15)

“This Scction of the Contract” refers to the HIPAA Provisions stated hevein, in their entirety.

“Sccurit.y Ineident” shall have the same meaning as the term “security incident™ inds C.ER.

§ 164304,

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information™ shall have the same meaning as the term as defined
in 45 C.ER. 164.402.

Obligations and Activities of Business Associates,

0

2

&)

Q)

(©)

)

@

Business Associate agrees not to use ot disclose PHI other than as permitted or required by
this Section of the Contract or as Required by Law,

Business Associate agrees Lo use and maintain appropriate safepuards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
ather than as provided for in this Section of the Contract and in accordance with HIPAA
standards.

Business Associate agrees to use administrative, physical and technieal safepuards that
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PHI by Business Associate in
violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract or any security incident of which it becomes
AWare,

Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain or transmit
protected health information on behalf of the business associate, agree to the same restrictions,
conditions, and requirements that apply to the business associate with respect to such
information;.

Business Associale agrees to provide access (including inspection, obtaining a copy or both), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Entity or, as directed by Covered
Entity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business
Associate shall not chatge any fees greater than the lesser of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; or the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Desig:aled Recard Set that

the Covered Hatity directs or agrees to pursuant to 45 C.FIL § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.
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(10)

(1

(12)

(13)

(14)

(15)

(16)

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosure of PHI received from, or created,
maintained, transmitted or received by, Business Associate on behalf of Covered Entity,
available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or
designated by the Secretary, for purposes of the Secretary investigating or determining Covered
Entity’s compliance with the ITIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner designated by
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section
of the Contract, to permit Covered Hntity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.IF.R. § 164.528 and section 13405 of
the HITECH Act (42 UL.S.C. § 17935) and any regulations promulgated thereunder, Business
Associate agrees at the Covered Entity’s direction to provide an accounting of disclosures of
PHI directly to an individual in accordance with 45 CF.R. § 164.528 and section 13405 of the
HITECH Act (42 U.5.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that is more stringent than
the Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to
privacy and security that are applicable to the Covered Entity and with the requirements of 45
C.FR. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A) restrict disclosures of PHI;

(B) provide an accounting of disclosures of the individual’s PHI;

(C3)  provide a copy of the individual’s PHI in an electronic health record; or

a
the Business Associate agrees to notify the Covered Entity, in writing, within five business days
of the request.

L)

) amend PHI in the individual’s desipnated record set,

Business Associate agrees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without

(A)  the written approval of the covered entity, unless receipt of remuneration in exchange
for PHI is expressly authorized by this Contract and

(B)  the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying,

regulations

Oblipations in the Event of a Breach,
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(A)

®)

(€)

‘The Business Associate agrees that, following the discovery by the  Business Associate

or by a subcontractor of the Business Associate of any use or disclosure not prmri:lecl for
by this section of the Contract, any breach of unsecured protected health information,
or any Security Incident, it shall notify the Covered Entity of such breach in accordance
with Subpart D of Part 164 of Tide 45 of the Code of Federal Regulations and this
Section of the Contract,

Such notifieation shall be provided by the Business Associate to the Covered Fntity
without unreasonable n:leIny, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subcontractor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
CER. 164.412. . A breach is considered discovered as of the fiest day on which it is, or
reasonably should have been, known to the Business Associate or its subcontractor, The
notification shall include the identification and last known address, phone number and
email address of each individual (or the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, or is reasonably
believed by the Business Associate 1o have been, accessed, acquired, or disclosed during
such breach.

The Business Associate agrees to include in the notification to the Covered Entity at
least the following information:

1. A description af what hnppmmd. ;in{:lu.ding the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired ot viewed.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth,
home address, account number, or disability code).

L]

The steps the Business Associate recommends that Individual(s) take to protect
themaselves from pntentinl harm resulting from the breach.

4. A detiled description of what the Business Associate is doing or has done to
investigate the breach, to mitigate losses, and to protect against any further
breaches.

5. Whether a law enforcement official has advised the Business Associate, cither
verbally or in writing, that he or she has determined that notification or notice to
Individuals or the posting required under 45 C.FR. 164.412 would impede a
criminal investigation or cause damage to national security and, if so, contact
information for said official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk

assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, there is a low probability that
the PHI has been compromised, Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entity.

If the Covered Entity determines that there has been a breach, as defined in 45 C.F.R.
164.402, by the Business Associate or a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
required by 45 C.F.R. 164.404 and 45 C.F.R. 164,400,
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(h)

@

(F)  Business Associate agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed of a breach have the opportunity to ask
questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address, Business Associate agrees to include in the
notification of a breach by the Business Associate to the Covered Entity, a written
description of the procedures that have been established to meet these requirements,
Costs of such contact procedures will be borne by the Contractor.

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including
evidence demonstrating the necessity of a delay in notilication to the Covered Hntity.

Permitted Uses and Disclosure by Business Associate,

M

(2

Creneral Use and Disclosure Provisions  Fxcept as otherwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such
use or disclosure would not violate the HIPAA Standards if done by Covered Entity or the
minimum necessary policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisions

(A)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Business Associate or to carry
out the lepal responsibilities of Business Associate.

(B)  Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached.

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggrepation services to Covered Lntity as permutted by 45 C.ER.
§ 164.504(c) (2)(1)(B).

Obligations of Covered Entity.

(M

@

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.ER. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHL

Covered Entity shall notify Business Associate of any changes in, or revocation of, permission

by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business
Associate’s use or disclosure of PHIL

47 of 56




Rev. 11/16

)

(k)

(&)

Covered Entity shall notify Business Associate of any restriction to the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent
that such restriction may affect Business Associate’s use or disclosure of PHI

Permissible Requests by Covered Fntity. Covered Entity shall not request Business Associate to use
or disclose PHI in any manner that would not be permissible under the HIPAA Standards if done by
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and manapement and administrative activities of Business Associate, as permitted under this Section
of the Contract.

1)

@

(3)

T'erm and Termination,

Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information eollected in accordance with provision
(£)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or created or received by Business
Associate on behall of Covered Entity, is destroyed or returned to Covered Entity, or, if it is
infeasible to return or destroy PHI, protections are extended to such information, in
accordance with the termination provisions in this Section,

Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

)

(B)

(©)

Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach or end the
violation within the time specified by the Covered Entity; or

]mmcdiatuly terminate the Contract if Business Associate has breached a material term
of this Section of the Contract and cure is not possible; or

If neither termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary.

Effect of Termination.

(A)

)

Except as provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or created, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Associate,
Business Associate shall retain no copies of the PHI.

In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notifieation of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that return of destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those purposes that make return or destruction infeasible, for as
long as Business Associate maintains such PHI. Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains or preserves the PHI or copies thereof.
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()  Miscellaneous Sections,

(1)  Repulatory References, A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.

(2)  Amendment. The Parties agree 1o take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entily to eomply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No, 104-191,

(3)  Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

(4)  Effect on Contract. Except as specifically required to implement the purposes of this Section
of the Contract, all other terms of the Contract shall remain in force and effect,

(5)  Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard,

(6) Disclaimer, Covered Entity makes no warranty or representation that compliance with this
Section of the Contract will be adequate or satisfactory For Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss or damage related to or arising from the unauthorized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractors of agents, or any
third party to whom Business Associate has disclosed PHI contrary to the sections of this
Contract or applicable law. Business Associate ig solely responzible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody or control.

(7)  Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all elaims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended
ot the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs of
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or
arising out of any violation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contrmet, under HIPAA, the HITECH Act, and the HIPAA Standards,

Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (hup:/ /wsw.adagov/) as amended from tme to time (“Act”) to the extent
applieable, during the term of the Contract. The Agency may cancel or terminate this Contract if the
Conteactor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.8,C, § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in

accordance with 45 C.E.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this
pn-lif:y in the award of any subcontracts,
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Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priority to hiring welfare tecipients who are subject to
tirne-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

Mon=discrimination.

() For purposes of this Section, the following terms are defined as follows:

(1)
(2)
(3)

(4)

)

(10)

"Commission” means the Commission on Human Rights and Opportunities;

"Contract" and “contract” include any extension or modification of the Contract or contract;
"Contractor” and “contractor” include any successors or assigns of the Contractor or
contiactor

"Gender identity or expression” means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
history, care or treatment of the gender-related identity, consistent and uniform assertion of the
pender-related identity or any other evidence that the gender-related identity is sincerely held,
part of a person's core identity or not being asserted for an improper purpose.

“good faith" means that degree of diligence which a reasonable person would exercise in the
performance of lepal duties and obligations;

"good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary
ta comply with statutory o regulatory requirements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requirements;
"marital status” means being single, married as recognized by the State of Connecticut,
widowed, separated or divorced;

"mental disability" means one or more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders",
or a record of or regarding a person as having one or more such disorders;

"minotity business enterprise” means any small conteactor or supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which is owned by a person or

persons: (1) who are active in the daily affairs of the enterprise, (2) who have the power to
direet the management and policies of the enterprise, and (3) who are members of a minerity, as
such term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

"public works contract” means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other
changes or improvements in real property, or which is financed in whale or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance ot guarantees.

For purposes of this Section, the terms "Contract” and “contract” do not include a contract where each
conteactor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen, Stat, Seetion 1-120, (3) any other state, including but not
limited to any federally recopnized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign povernment, or (6) an ageney of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (3).

(b)
(1)

The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not diseriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Conteactor that such disability prevents
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performance of the worlk involved, in any manner prohibited by the laws of the United States or
of the State of Connecticut; and the Contractor further agrees to take affirmative action to
insure that applicants with job-related qualifications are employed and that employees are
treated when employed without regard to their race, color, religious creed, age, marital status,
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability
or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved,

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, to state that it is an "affimative action-equal opportunity employer" in
accordance with regulations adopted by the Commission;

(3) the Contractor agrees to provide each labor union or representative of workers with which the
Contractor has a collective bargaining, Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the labor union or workers’ representative of the Contractor's
commitments under this section and to post copies of the notice in conspicuous places available
to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. 1f the contract is a
public works contract, the Contractor agrees and warrants that he will make good faith efforts
to employ minority business enterprises as subcontractors and suppliers of materials on such
public works projects.

Dietermination of the Contractor's good faith effarts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subeontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
participation of minarity business enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the

Commission, of its good faith efforts,

(¢) The Contractor shall include the pmviaimm of subsection (b) ol this Section in every subcontract or

®

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
repulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may divect a5 a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-506; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contiactor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter,

The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.
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(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees are treated when employed without regard to their
sexual orientation;

(2) the Contractor agrees to provide each labor union o representative of workers with which such
Contractor has a collective bargaining, Agreement or other contract or understanding and each
vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-506;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subconteactor, vendor or manufacturer unless exempted by
repulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes

§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prios thereto to protect the
interests of the State and the State may so enter.

Freedom of Information.

(@)

()

Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 gt seq. (“FOIA™) which requires the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the docament falls within certain
categories of exemption, as defined by C.G.S. § 1-210(b).

Governmental Function. In accordance with C,G.S, § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractor is a “person” performing
a “governmental function”, as those terms are defined in C.G.5. §§ 1-200(4) and (11), the Agency is
entitled to receive a capy of the Records and files related to the Contractor's performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOIA.

Whistleblowing. This Contract is subject to C.GG.5. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authority of the Contractor takes or threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (n) of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars ($5,[_}(_}U] for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Fach violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be n separate and
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distinet offense. The State may request that the Attorney General bring a civil action in the Superior
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty, In
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuons
place which is readily available for viewing by the employees of the Contractor.

Executive Orders. This Contract is subject to the provisions of Execulive Order No. Three of
Governor Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices,
Executive Order No. Seventeen of Governor Thomas ], Meskill, promulgated Febeoary 15, 1973,
concerning the listing of employment openings and Executive Order No. Sixteen of Governor John G.
Rowland promulgated August 4, 1999, concerning violenee in the workplace, all of which are
incorporated into and are made a part of the Contract as if they had been fully set forth in it. The
Contract may also be subject to Executive Order No. 14 of Governor M. Jodi Rell, promulgated April 17,
2006, concerning procurement of cleaning products and services and to Executive Order No. 49 of
Governor Dannel . Malloy, promulgated May 22, 2015, mandating disclosure of certain gifts to publie
employees and contributions to certain candidates for office. If Executive Order 14 and/or Executive
Order 49 are applicable, they are deemed to be incorporated into and are made a part of the Contract as if
they had been fully set forth in it. At the Contractor’s request, the Client Agency or Connecticut
Department of Administrative Services shall provide a copy of these orders to the Contractor.

Campaign Contribution Restrictions, For all State contracts as defined in C.G.5, § 9-612(g) the

authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the eontents of the notice. See SEEC Form 11 reproduced

below: www.ctgov/scec
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CONNICTICUT STATE ELECTIONS ENFORCEMENT COMMISSION
Rev. 111
Page lof?

Notice to Executive Branch State Contractors antd Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notize 2 provided undes the autherity of Counesticut Ganeral Statutes §9-612(g)(2), as amended by P.A, 101, and 1= fo
the pupoa of infomng state contactors and prospective state connactor: of the following law (italicized words are defined on
the 1everse side of thiz page),

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

o sfafe conmractor, prospochve state condracior, principal af o stare conmracror oF privcipal af @ prozpecti'e sinte canfractor, Wwith regard
t0 0 St conmact o £iate congract solieitarion with or from a srare agency in the executive brancl or a quasi-public agency or a holder, or
principal of a holder of a valid pregualification cemficate, skall make a conmbution to (i) an exploratory comnufies of candidate compurtee
establithed by a condidate for nomination or ¢lection to the office of Governer, Liewtenant Govertor, Atorney Ceneral, State Cowmptroller,
Secretary of the State or State Trensurer, (21) o polincal conunines swbiorized to make contibutions or expendiures to of £2y the bensfir of
suck candidates, o (iif) a parfy comuirtes (whech imeludes 1w conmuinses).

It addirion, vo heolder er principal of & holder of a valid prequalification <erfificate, thall make a countribunon o (1) au explommony
comumites of eadidate communes ewablished by a candidate for nominatou or election 1o the office of Stte semstor or St
sepresentative, (if) a poliieal conumines authorized to uuake coutnbutions or expendinues to o for the benefit of sucl condidates, or (ili) 2
party conunires,

O and after January 1, 2011, no state contractor, prospective \tate contactor, principal of a state counactor o prncipal of n prospective
wate conmactor, with ragard fo 8 state conbract or ¢tate conenct solicieation with or fiom 4 state agecy iu the executive brasckior a
quasi-public ngency or a holder, or priucipal of a holder of a valid prequalificarion cemificare, shall knowingly solicit contributious from
the wate ConmATtors of prospective state contractor's euplovess of from a tubconmracror or prineipalr of the subconmracior ou bekalf of (i)
s exploratery comumites or caudidate conunimes establithed by a candidate for nonvination or election to the office of Goververs,
Lisutenant Govensor, Aromay General, State Compiroller, Secretary of the Stare o1 Suace Treasurer, (i) a pelitical commiree muborized 1o
make conmibutiens or expendirures to or for the berefic of 4uch candidates, or (liv) a party conuuittes,

DUTY TO INFORAMI

Seate coumactors aud prospecrive state Conwactor are required ro infer their principals of the above prehibinous, as applicable, sad the
potsible penaltes and other consequances of auy viclation thersof

PENALTIES FOR VIOLATIONS

Coumibutons or solicitations of conmbutions niade iu vialation of the above prohubinons may resul in tha following civil aad ¢crmiaal
peualnes

Civil penalties—Up re 52,000 or rwice the amouat of tae prolubited contibution, whichever Is greater, agaiust a pnucipal or a coumactor
Any smate cormacter oy prospactive state coutractor which fails 1o make rentonable efforts 1o comply with the provisions requinng wotice to
its prinetpals of these prolubitons and the posible coneguences of their viclanons may alio be subject to civil penaldes of up to 52.000 o;
nvice the amoumt of tha probibited contmibunons made by their prucipals

3 s ity knowlng and willful violaticn of the prolubition is o Class D felony, whick niay subject the violator to
imprisonnsent of not more tha § years, or not wsore than $3,000 in fines, ey both

CONTRACT CONSEQUENCES

I the cave of 3 state conwactor, conmbutions mads or solicited Jo violaten of the above prohibitions may result in the cononct being
veided.

-

Iu the case of a prospecnve tate conmactol, conmiburions made or solicited iv violation of the above prolibiricns shiall result ju the conmact
dascribed b the ttate contrnct solicitation net being awarded to the prospective ttnte contractoer, unless the State Electiont Enforcemant
Conunission determipes that nrganng clreamifances exist conceming nuch violaton,

The Srate shall vot award sny other state coptrace 1o auvone found tn vielarion of tha above prohibitions for a period of oue vear fter the
election for whichk such conmibution tv wade or soliciied, umlesy rha Srate Elactions Enforcamant Conmdssion defenmunes thaf punganug
clrownstances axist concerning such vislation

Additionnl infonnation may be fornd on the website of the State Elections Enforcement Comnviion, nanw cr poviseae Click on tha link

1o “Lobbyist'Conmactor Limitarions.”
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DEFINITIONS

“S1ate comiractor” meani 2 paros, businens eilty of nonprofis arganizatior 1kt enters inro a state conTrcl Such parcn. business ety of nouprofil
argamization shall b deerned to be 3 state cocttactar vanl December thimy-first of the year ik whick such contract termunates. “5tate contacios” doas aot
fuciuda a svdcipality or any ot politcal wirdivision of the state, iucluding say sntities or assecintons duly crearsd by the muuzicipaliy or political
suddivisicn sxchisively amongit themalves fo firthe:r oy s¢ avtlamzed by sanite of chamer, of AU emipiaves i the exscutive or legiilatve branch of
shate govermment or a quasi-public agercy, whathes in the clastified of ueclassified vervice and full or part-time, aed only in vuch person’s capacity 21 2 state
or quasi-public agency employss

“Prospective 1tale COLMACIor” meazs & person. busiseis eciify of nonprofi organization 1hat () valiits a reipoLie 1o 3 It coltact soliziziion by the state,
2 state agency of o quasi-public apency. or & prepossl in responia 10 & requast for propotals by the itate, & state pgenty of 3 quash-public ageucy, uatl the
cottract kas besn entered (nto, or !il} kolds a valid praqualification certificate isiued by the Conunissiener af Adnugivratve Services eader section 42-100.
“Prospective state contracrar” doas wor ieclvde a n:'.lr.in.l?niit‘\' or aty other political subdividon of the wate, Including acy etitias or asteciations duly
crented by the municipaline or politcal wibdivision exciusively amongit thaniselves to fisther any ru:'jmﬂ muthonized by sanute or chamer, or an emploves
i Die execuitive ot legislanve branch of siate govenument or a quasi-public agency, whathar iz the <laiitfied of unclasyified vervice aud Rl or part-tine, and
ally L el person's capaciny as a state of quasi-public 2percy employes

“Principal of & stale COMACIAL O PrOiDECHVE S1AI8 conTRCIOr n:2ams (1) any individual who is a member of the board of dizectars of, of k23 20 ownership
interei? of five pet cent of (6T ia, & VAT CODTUCTAr OF FIOIPECTiVE tale conmactor. whish if & business eudtiny, ecept for au individual who §s a neenther of
the borrd of directors of a nosprofit ecgatizatien, (1) an fedivides] whe is m*.f’lplu:,'od by 2 viate Contracior af prospective 1ate conlracior, which [\ 2 biiioest
430V, a5 previdest, 10ea s Of exedutive vice prevident, (i) an iadividual whe & the chied execwdve officer of a stale contacion of PIOspa<1ive slate
coutractar, which is ot & buiceis endty, of if a 11ale conmacior of proipeclive staie conmacior kas wo such officer, (ke the officer who duly poiississ
cotuparable powers and duties, (iv) an officer of 3n aiploves of any sate CORUACION OF Prospective itate commacior wha has managerian or dfcrotionars
responsibiliiios with respect 10 a state cantract, (v) tha spoise ot 2 doponaees cadid who s eighteen vears of aga or oldar of ar individual detcribed it this
stbpasagaph, of (vi) & politenl conunines established or cortrolled by ap ivdivideal dewenbed in dis sudparagraph or the busisets ectity o sooprodt
orgaaization (hat s the 11Ate COSENCLOr OF PIOspective sIAt: contactar

“Siple coniract WARns AL AZTeement of conmact with the siate of 2oy (tale ageccy of Ay quakl-public agency, &t through 2 prozureimert precess of
otherwise, kaving & value of £fry thousand dollan of more, or A combicatton of teries of wich agreemerts or contracts having a value of oue huedred
thousaed dellars or moge in a calendar year. for (1) the teadition of tervices, (it) the Aunirhivg of any peods, material, n.?rlm. equipment of auy items of
a1y Kind, (ig) the constuction alteration or rapair of suy public bulldicg o public work, (iv) the acquititzon, sale or lexie of auy lacd or buildicg, (v) a
licensiny arman Foml:n. o (Vi) 2 grant, loac of losn pusrantes “Stale coomact” £oes Lot iuelude any agfesnsent of conmract with the state, aay state agency of
aay quasi-public agency that s exclusively fedesally fimdsd, 20 edusanion loan, o [oaz o an indavidual for other than commercial pluposes of agy agresmant
of conmract barweats the state or any vtate ageccy aod 1ka Usited States Deparmzent of (e Novy ot the Usired S1avés Daparmuent of Defense.

“S1at¢ contmact soliciiation” maans & request by & s1ate ageucy oF guas-public apency. i whateves fana tvsned, focleding, bt nat limited 10, ¢a tnvitaton w
id, requet for propouals, request for infonnation or reguest for quoses. inviting bids, quosss or otker npet of subniittals, fhrogh & contperinve prosusement
precels or another prozeni antkorizad by Iaw walving compeuiive precurainect.

“Managesial of discretiopary reiponisbilitier with respect to A srate conmct” means having durect. extessive and substactive revpousivilities witl: respect to
the negotiation of the state contract and uet peripleral, clerical or minisierial resporsidulities.

'_E’:pqdudnm child” maears a child residing in as individual's hausebold whe may legally be clabned as & deperder: on the fademl ncoma tax of such
iedividusl.

“Selelr” meaws (A) recuesting that & contributica be wade, (B) participating io anv fund.faiting petivities for a candidare comnuiries, explozaiory

commines, policcal comitres or pary comunittes. including, but eot limited 1o, Jorwarding nckets to poterial conmbutorns, receiving conmburony for
tatimiisen to any wich commitne: n:$und.!:.::|: costmbutions, (T irving i chairperion meanier of depuly maniuner of any wich compuires, er (D)
eirhlishing p political commites for e sole puwpoie of solicitag o nceivieg contributions for auy conmunge, Solicit does vot nclude (1) M:m
cottrbution tat is otyerwise pannitted by Chaprer 155 of the Counsttiout Genatal Stamies, (1) informing any person of a position whew by o candidate for
pralic office or 2 prblic offizial, (i) notifving the perion of 2y activities of or cowract infonmnstion for, any candidate for public office. or (1v) seniug a5 a
megsnlser {n 2ay party comumunes of as g offizer of such commnittes thal is not otherwise prohibited 1o this 1ection

“Lubsoniractor Meats ALy period, buslseyt ey of penprofl organizaiion (il conmacis 1o ann part of all of the obligationt of & siate coLlractar't
siate contract Such parion. busitess et of nooprofdt organzanon skall be deemed 1o be o subconmacion vt December thisty fint of the vear it which
tha subconzact terminates, “Subcoutazior” does not include ) a muntcipaline or aoy oiher political subdivision of the sate, iuciuding oy entities of
assaciations chily created by the :r,mn?.qi ity or politeal mbdivision exclusively amongst themsalves 1o further any purpose suthorized by siatute or chaster,
or (if) ae emplovea in tha executive or legislative bracch of tste poverument or a quasi-public agency. wheter io the classified or ucclasiified vervice acd
fll or pan-time, 25d oaly io such peion's capacicy 21 a state or quasi-public agescy employes

“Priecipal of a subtonmacter” meens (i) 2oy individunl whe i1 2 mewkes of the voard of directors of ez has au ownetship icterest of five par cent o1 mest in,
& wibzontactar, whick i » busizess eskry, except for a3 iedivideal whe is 5 manber of the board of direztors of 2 naaprofit erganization. {u) an individual
whoi m.;lr?-ed hf 2 subconmactor, which is & Lasicess endry. 26 prevident, meauzer or execuilve vice prasidecy, (i) an individual who i the chief

#xecesdve officer of 2 subcoraacion, which is ot business eatity, o if o subcontractor kas no such officer, 1l#n the officer whe duly pasiesses comparable
powers and dutles, (v) an officer o7 an emploves of 2oy 1ubcentacter who kit paesgenial or diieretienary fapaaibilites with respact 10 & iubconmac
witk a wate corarator, (v) the wouse or & depsndant child who &1 eighteen vears of age or older of pe tudividual deseritad in thls swaparagraph, o1 (Vi) a
political comntines sitsliched of cottrolled by an individual dascribed is this subparagraplh of 1l buiingsl santy of EoLprofit srEamzation tat Is the

subenEacter
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SIGNATURES AND APPROVALS

16DS8S1511A1/015-1AI-CBG-02

The Conteactor IS 1 Business Associate under the ealth Insurance Portability and Accountability Act of
1996 a5 amended

CONTRACTOR - Action for Bridgeport Community Development, Inc,

x /f"«'ﬁ'év A w [} 123120/

Charles B, Tisdale, Executive Ditector Date

DRI O OCTAL SERVIGES {8 S G A e

#
' =
, %fﬁ% (£ 1Z251/7
ROPERICK 1. bREWY, Commissioner Date
e :

Bl This contract does not require the approval of the Avtorney General purswant to an
agreement between the Depariment and the Office of the Attorney General, dated
12/23/2016.
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT

This Non-Disclosure and Confidentiality Agreement, entered into by and
between Connecticut Department of Social Services (hereinafter the
"Department") located at 55 Farmington Avenue, Hartford, CT 06105 and Action
for Bridgeport Community Development, Inc. located at 1070 Park Avenue,
Bridgeport, CT 06604, on behalf of itself and all of its present and future affiliates
and subsidiaries (hereinafter the "Contractor”).

WHEREAS, the Department and the Contractor have entered into an
agreement wherein the Contractor provides services related to the Community
Services Block Grant (CBG) / Human Services Infrastructure (HSI) Initiative
administered by the Department (hereinafter referred to as the "CBG/HSI

Agreement"). and

WHEREAS, the Department administers and maintains the Eligibility
System ("ImpaCT") which, among other things, contains personal and financial
information of eligible recipients of benefits and services administered by the
Department; and

WHEREAS, the Contractor's ability to perform services under the CBG/HSI
Agreement will be enhanced by their abilily lo access certain Confidential

Infermation from ImpaCT; and

WHEREAS, the Depariment desires to grant ImpaCT access to a limited
number of the Contractor's staff so long as the Contractor agrees to and protects
the confidentiality of such information.

NOW, THEREFORE, in consideration of the Department providing the
Contractor access to such Confidential Information for the sole purpose of fulfilling
its obligations under the CBG/HSI| Agreement, and other good and valuable
cansideration, the receipt and sufficiency of which are hereby acknowledged, the
Contractor and the Department hereby agree as follows:

T This Non-Disclosure and Confidentiality Agreement shall become
effective upon the execution of both parties or upon the date that the
CBG/HSI Agreement is fully executed and approved by the Office of
the Commissioner, whichever is later.

2. The Department shall provide, at no cost to the Contractor, access to
ImpaCT and the tools necessary for the Contracter to access
ImpaCT including but not necessarily limited to the necessary
software, confidential passwords and training, for the sole purpose of
the performance of Contractor's duties under the CBG/HSI

Agreemant.
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The Department and the Contractor agree to provide a designated
ImpaCT contact person to facilitate smooth and accurate
communication pertaining to system access, performance and
training issues,

The Contractor and its officers, directors, agents employees,
consultants, independent contractors, and representatives will not,
except as needed in the normal and proper course related to fulfilling
its obligation under the CBG/HSI Agreement, directly or indirectly
disclose or use, or enable anyone else to disclose or use, either
during the term of the CBG/HSI Agreement or any time thereafter,
any Confidential Information obtained from their access to ImpaCT
without the prior written approval of DSS5.

The Contractor agrees to maintain and implement any and all
Department requirements regarding the confidentiality of client
information, pursuant to Connecticut General Statutes §17b-90.

"Confidential Information” shall include but not be limited to personal
and or financial information of eligible recipients of benefits and
services administered and/or provided by the Department.
Confidential information shall also include any and all such
information that the Department provides or grants access to the
Contractor or any of its affiliates, officers, directors, agents,
employees, consultants, independent contractors, or representatives.

The Contractor agrees that all documents of any nature obtained
through ImpaCT or directly from the Department or its designees, are
and shall remain the property of the Department. All such
documents and all copies of such documents, including electronic
copies, shall be surrendered to the Department at the termination of
the CBG/HSI| Agreement or at the Department’s request whichever is
earlier. The Contractor agrees that upon request of the Department it
will promptly destroy all written, electronic or tangible documents
received by it pursuant hereto without retaining copies thereof and
will provide to the Department a certificate as to the return or
destruction of such documents.
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10.

11.

12,

13.

14,

The Contractor agrees that any Confidential Information received by
the Contractor will not be subsequently disclosed by the Contractor
to any person, firm or entity other than to Contractor's agents,
employees, consultants or representatives who have a need to know
in order to fulfill the Contractor's obligation under the CBG/HSI
Agreement, The Contractor agrees that each of its agents,
employees, consultants or representatives that receive or may
receive any Confidential Information will be bound by the provisions
hereof on the same terms and conditions as the Contractor as if
specifically named a party hereto. This provision shall survive the
termination of this Agreement.

The Contractor shall inform the Department upon execution of this
Agreement, which personnel require access to ImpaCT so that the
Department may make the appropriate security modifications.

The Contractor agrees to be subject to a Department audit, from time
to time, which will, among other things, audit the Contractor's use
and safeguarding of Confidential Information;

The Contractor agrees to prohibit its employees, agents and/or
contractors and their employees from sharing the confidential
passwords needed to access ImpaCT and/or accessing data through
ImpaCT under another individual's user number;

The Contractor agrees to notify the Department within two (2)
business days of changes in personnel with access to ImpaCT so
that the Department may make the appropriate security
modifications;

The Contractor agrees that if they are requested or required in a
judicial, administrative or governmental proceeding to disclose any
Confidential Information and/or documents, it will notify the
Department immediately upon receipt of notice thereof, so that the
Department may either seek an appropriate protective order or waive
the provisions of this Agreement. This provision shall survive the
termination of this Agreement.

This Non-Disclosure and Confidentiality Agreement shall terminate
two (2) years from the date of the Contractor's last receipt of
Confidential Information pursuant to the Agreement; provided,
however, Contractor's obligations to maintain the confidentiality of
the Confidential Information and/or documents encompassed hereby
shall survive the termination of this Agreement.
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15,  The Contractor and its officers, directors, agents, employees,
consultants, independent contractors and representative agree to
indemnify, defend and hold harmless the State of Connecticut, as
well as all Departments, officers, agents and employees of the State
from and against any and all claims, losses or suits directly or
indirectly resulting from the Contractor's failure to comply with the
terms of this Non-Disclosure and Confidentiality Agreement.

16. The Department reserves the right to review the costs incurred by
the Department by providing ImpaCT access to the Contractor and
may, with advance notice to the Contractor, require reimbursement
of future costs for the continued provision of ImpaCT access. The
Department shall not require reimbursement of prior costs.

17. Amendments to this Agreement must be in writing signed by the
Department and the Contractor.,

IN WITNESS WHEREOF, the parties hereto have set their hands as of the dates
set forth below.

ACTION FOR BRIDGEPORT STATE OF CONNECTICUT

COMMUNITY DEVELOPMENT, [NC. DEPARTMENT OF SOCIAL SERVICES
—2

By: _@’/f/ﬁ% . (M’Q’ i Lf;{%,{f%’

Name: CHAgle<s [ T/EDAL E ~ Name: -~ Roderick L. Bremby

Title: Ex&Ct7/IVE pjr & c7o/£ Title:  Commissioner
Date: Jld s /E:.::’,f v Date: //:‘fﬁr,/t'iyf
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FORM C

07-08-2009
e STATE OF CONNECTICUT
| NONDISCRIMINATION CERTIFICATION — Affidavit
s By Entity
For Contracts Valued at 550,000 or More
Docwnentation In the form of an affidavit signed under penalty of false statement by a chief executive officer,
president, chafrperson, mentber, or other corporate officer duly authorized fo adopt corporate, company, or

parmership policy that certifies the contractor complies with the nondiscrimination agreements and warranties
under Connecticnt General Statutes §§ 4a-60{a)(1) and 4a-60afa)(l), as amended

INSTRUCTIONS:
For use by an antity (corporation, limited liabllity eompany, or partnership) when entering into any contract type with
the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all sections of the farm,

Slgn form In the presence ef a Commissioner of Superior Court or Notary Public. Submit to the awarding State agency
prior to contract executlon.

AFFIDAVIT:

I, the undersigned, am over the age of eighteen (1B) and understand and appreciate the abligatlons of

Executive Director ABCD, Inc.
anoath, Tam_____ of , an entity
Signatory’s Title Name of Entity
Conneclicut

duly farmed and exlsting under the laws af
Name of State or Commonwealth

I certify that I am authorized to execute and deliver this affidavit on behall of

ABCD, Inc. ABCD, Inc.
ane that -
Mame of Entity Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warrantles of Connecticut

General Statutes §§ 4a-60(a){1)and 4a-60a(a)(1), as amended.

X éﬁﬂgg g 7] el lo
Authorized Sthatory

Charles B. Tisdale

Printed Name

Sworn and subscribed to before me on this “I day of JM “ﬂgﬂo fl?

0 L. 17— 5 /31 |90
Commissioner of the S{iberior Court/ - Commisslon Expiration Date
Notary Public

inDl AMELIA HAYES

NOTARY PUBLIC GF CONNECTICUT
“d Commisstan Explres B/34/2021
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.i%uﬁg STATE OF CONNECTICUT
tﬁ-ﬁhfﬁgz'*’"” GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Written or electronde certification to accampany a State contract with a value of $50,000 or more,
pursuant to C.G.8. §§ 4-250, 4-252(c) and 9-612(1}(2) and Governor Dannel P. Malloy 's Executive
Order 49,

INSTRUCTIONS:

Complete all sectians of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campalgns of candldates for statewide publlic office or the General
Assembly, as described herein, Sign and date the form, under oath, in the presence of a Commissioner of the
Superlor Court or Notary Public, Submit the compleled form to the awarding State agency at the time of
inltlal contract execution and If there Is a change In the Information contalned In the maost recently filed
certification, such person shall submit an updated certification elther (i) not later than thirty (30) days after
the effective date of such change or (i) upon the submittal of any new bid or proposal for a contract,
whichever |s earller. Such person shall also submit an_accurate, updated certification not later than fourteen
days after the twelve-month anniversary of the most recently filed certification or updated certification,

CHECK ONE: [ Initial Certification  [¥] 12 Month Anniversary Update {Multi-year contracts only.)

[] Updated Certification because of change of information contained in the most
recently flled certification or twelve-month annlversary update,

GIFT CERTIFICATION;
As used in this certification, the following terms have the meaning set forth below:

1) "Contract” means that contract between the State of Connectlcut {and/cr one or more of it agencies or
Instrumentalities) and the Contracter, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this Is an Initial Certification, “Executlon Date” means the date the Contract is fully executed by, and
becomaes effective between, the parties; Iif this is a twelve-month annlversary update, “Executlon Date”
means the date this certification Is signed by the Contractar;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described In C.6G.5,
84-252(e)(1)(1) or (ii};

5) “@ift” has the same meaning glven that term In C.G.5. § 4-250(1);

G) “Principals or Key Personnel” meaans and refers to those principals and key personnel of the Centractor,
and its or their agents, as described in C.G.5, §5 4-250(5) and 4-252(c)(1)(B) and (C).

1, the undersigned, am a Principal or Key Personnel of the person, firm or carporation authorized to execute
this certification on behall of the Contracter, I hereby certlify that, no giflts were made by (A) such person,
firm, corporation, {B) any princlpals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals ar negotiating state contracts or  (C) any agent of such, firm,
corporalion, or principals or key persannel who participates substantially in preparing bids, proposals or
negotiating state contracts, to (I) any public officlal or state employee of the state agency or quasi-public
agency soliciting bids or proposals for state contracts who participates substantially In the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (i)
any public officlal or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency,

1 further certify that no Principals or Key Personnel know of any aclion by the Contractor to circumvent {or
which would result In the circumvention of) the above certification regarding Gifts by providing for any other
Princlpals, Key Personnel, officials, or employees of the Cantractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee, 1 further certify that the Contractor made the bid or proposal
for the Contract without fraud or colluslon with any person,



OPM Ethics Form 1 ' Rev, 5-26-15
Page 2 of 2

CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after January 1, 2011, nelther the Contractor nor any of Its principals, as defined In
C.G.5, § 9-612(){1), has made any campaign contributions to, or soliclted any contributlons on behalf of,
any exploratory committee, candidate committee, political committee, or party committee established by, or
supporting or authorlzed to support, any candidate for statewide public office, In violation of €.G.5, § 9-
612(N(2)A). T further certify that all lawful campaign contributions that have been made on or after
January 1, 2011 by the Contractor or any of its principals, as defined in C.G.5, § 9-612(f)(1), to, or salicited
on behall of, any exploratory committee, candidate committee, political committee, or party commiltee
established by, or supporting or authorized to support any candidates for statewlde public office or the General
Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution
Data Name_ of Contributor Reclpient Value Dascription

MNfA

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution
Date Name of Contributor Recipient Value Description

N/A

Sworn as true to the best of my knowledge and bellef, subject to the penaities of false statement,

ABCD, Inc. Charles B, Tisdale

Print:?fnm P Printad Name of Authorized Official
X B 1 aptle—

Signature of Authorized Official

Subscribed and acknowledged before this /f day o d 20 1’ 7

Commissioner of the Superior qu,p{-t"{ur Notary Public)

) /3/ /?"’M

My Commission Expires

R S R if'fji’ 'M g f Fet N A
Mor %ﬂ% HAVE&
M’ﬂUMm{"bn Blae ONNEcncur

E?é&ﬁi":’.,‘f‘i?;':"l;;fiél:-ﬁi i “{h?i.‘ OB SR
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L
;fvﬁ iﬁg STATE OF CONNECTICUT
-L-% ,nﬂ' = CONSULTING AGREEMENT AFFIDAVIT

Affideavie to acenmpany a bid or praposal for the purchase of goods and services with a valie of 330,000 ar
mare in a calendar or fiseal year, pursuant to Comecticil General Sfatutes $§ da-81(a) and da-81¢b). For
sole saurce or o bid contracts the form s submined af time of confract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement; as defined by Connecticut General
Statutes § 4a-B1{b)(1): Complete all sections of the form. If the bidder or contractor has entered into
more than one such consuling agreement, use a separate form for cach agreement. Sign and date the form
in the presence of a Commissioner of the Superior Court or Notary Public, If the bidder or contractor has
not entered Into a consulting agreement, as defined by Connecticut General Statutes § 4a-
Bi(b){1): Complete only the shaded section of the form. Sign and date the form in the presence af a
Commissiener of the Superior Court or Netary Public,

Submit completed farm to the awarding State agency with bid or proposal, For b sele source award, submit
completed form te the awarding Stale agency at the tme of contract execution.

This affidavit must be amended If there is any change In the information contained in the most recently filed
affidavit not later than (1) thirty days after the effective date of any such change or (Il) upon the submittal of
any new bid or proposal, whichever |5 earller.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ]

I, the undersigned, hereby swear that 1 am a principal or key personnel of the bidder or contractor awarded a
contract, as descrlbed In Connecticut General Statutes § 4a-81(b), or that I am the individual awarded such a
cantract who Is autheorized to execute such centract., [ further swear that T have not entered into any
cansulling agreement In connection with such contract, exeapt for the agreament listed balow:

Consultant’s Name and Title Mame of Firm (If applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State amployee or former public official? ] YEs [ NO

If YES:

Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge and belief, subject to the penﬁlﬁg of false statement,
ABCD, Inec, 5 é éi

Printed Name of Bidder or Contractor _Sl_grgi_ e of Princ pul-?l'rlw Parsonnal _ Dats
Charles B, Tisdale

Printed Name (of above) Awarding State Agency

Sworn and subscribed before me on this __J J v 20!_2’
) Cﬁﬁa&

Commissiongr of the Superior

or Notary Pl.lbll'ly j/??ﬁ?_,

My Commission Expires INDI AMELIA HAYES
NOTARY PUBLIC OF CONNECTICUT
My Commiaslon Explres 5/31/2021




QOPM Ethics Farm 6 Rev, 10-01-11

¢ L3
&“j STATE OF CONNECTICUT
= = AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY

Written or electronic affirmation to accomparny a large Stafe construciion or procurement
contract, having a cost of maore than $300,000, pursuant fo Connecticut General Statutes §§ 1-
101 mm and 1-101qq

IMSTRUCTIONS:
Complete all sections of the form. Submit completed form to the awarding State agency or conteactor, as disected below,

CHECK ONE:

Ij 1 am a person seekiny a lacge State construetion or procurement conteact. [ am submitting this affirmation to the awarding
state apency with my bid or proposal. [Check this box if the continet will be awarded through a competitive process.)
I

am a contractor who has been awarded o large Stare construetion or procurement conteact, [ am submitting this
affirmation to the awarding State agency at the time of conteact execution.  [Check this box if the contract was a sole
source award.]

[[] [ am a subconteacior or consultant of a contractor whe has been awarded a lnsge State construetion or procurement
conteact, [ am submitting this affirmation te the contractor,

[ 1 am a conteactor wha has already filed an afficenudion, but 1 am updating such affiemation elthes () no later than thisty
(30) days after the effective date of any such change or (i) upon the submittal of any new bid or proposal, whichever is
earlier,

IMPORTANT NOTE:

Within Gfteen (13) days after the request of such agency, institution or quasi-public agency for such affiemation conteactors shall
submit the affirmations of their subcontractars and consultants ta the awarding State agency. Failure to submit such affiemations in
a timely manner shall be cause for reemination of the lagge State construction or procurement eontract,

AFFIRMATION:
I, the undersigned person, contractor, subcontrctor, consultant, or the duly authorized represenmtive thereof, alfiem (1) receipt of
the summary of State ethica lnwa® developed by the Office af State Ethics pursuant to Connecticut General Statutes § 1-81b and (2)

that key employees of such person, contractor, subcontractor, or consultant have read and understand the summacy and agree to
cumply with its pmvi:iqns.

* The summagy of State ethics laws is available on the State of Connecticut’s Office of State Ethics website

false statement. /(” .

hntl:u Hp l"mlnlc. BI(:CIIHW ,m or’

I‘iwmn ) tmi: u:-' the beat af rhy icnawh:dg: ﬂltid.ijtﬁcf aubjcct o thepens ties of

.lMtID.II. f‘qt Bnﬂgu]mrt Cummumry D:w:lupu:.tm, Inc
I’r.intcd t"nntw.ctnr Nnrnl: e

Dfﬂcn nfEnrly Childhuml s il ..~I"'\ﬂ' '\I';-_\-:'L"‘» i
; :\Wﬂ:ﬂmg State Ageney. 0 S G

i b : : : : I i I 4 7 § i -.-..f’! ‘_I-'lll Jf\\'l::
Bubmntlr.d am! a.clmuwk:igl:d hcfnxl: me tlm = é.d ' ' : B 20 / 7 Khidbly 't \jli )

brmamissioner of the Sup#l‘iw cmm ﬁyﬂmry Publis S
INDI AMELIA HAYES TR
NOTARY PUBLIC QF CONNECTICUT

My Commiaslon Explres 5/31/2021




OPM Iran Certification Form 7 (Rev  23-14) Page 1 of 1

‘.:':. £ 1,
.,{%ﬁg  STATE OF CONNECTICUT

Writlen or electronic PDF copy af the wrillen eertifiention 1o necompany o large stulo contrael pursuant o PA. No, 13-
:':ﬂ\awg;..-l 162 (Prohibiting State Contracts With Entities Making Certaln Investments In Iran)

Raspondent Name:

INSTRUCTIONS:

CHECK ONE: ] Initial Certification.
Amendment or renewal.

A. Who must eomplete and submit this form. Effective October 1, 2013, this form must be submitted for any large state
contract, as defined in section 4-250 of the Connecticut General Statutes. This form must always be submitted with the bid or
prapasal, or if there was no bid process, with the resulting centract, regardiess of where the princlpal place of business |s located.

Pursuant te P.A, No. 13-162, upen subrission of a bid or prior to executing a large state contract, the certification portion of this
form must be eompleted by any corporation, general partnership, limited partnership, limited llability partnership, joint venture,
nonprofit organization or other business organization whose principal place of business is located cutside of tha United Statas.
United States subsidiaries of foreign corporations are exempt, For purpases of this form, a “forelgn corporation” |s one that is
arganized and incorporated outside the United States of America,

Check applicable box:

] Respondent's principal place of business |s within the United States or Respondent is a United States subsidiary of a forelgn
carporation, Respondents who check this box are not required to complete the certifieation portion of this form, but must
subimit this form with its Invitation to Bid (*ITB"}, Request for Proposal ("RFPY) or contract package if there was no bid process.

] Respondent's prineipal place of business Is outside the United States and it s net 8 Unlted States subsidiary of a foreign
carporation, CERTIFICATION required. Please complate the eertification portion of this form and submit it with the 1TB ar RFP
rasponse or contract package if there was no bid process,

B. Additional definitions.

1) "Large state contract” has the same meaning as defined in section 4-250 of the Connecticut General Statutes;

2) "Respondent” means the person whose namae is sel forth ot the beginning of this form; and

3) "State agency” and “quasi-public agency” have the same meanings as provided In section 1-79 of the Connecticut General
Statutes,

C. Certificatlon requiraments,

Mo state agency or quasl-public agency shall enter Into any large state contract, or amend or renew any such contract with any
Respondent whose princlpal place of business |5 located outside the United States and Is not & United States subsidiary of a foreign
carporation unless the Respondent has submitted this certification.

Complete all sections of this certification and slgn and date It, under cath, In the presence of a Commissioner of the Superier Court, a
Motary Public ar 8 person authorized to take an aath In another state.

CERTIFICATION:
I, the undersignad, am the officlal authorized to execute contracts on behalfl af the Respondent. 1 certify that:

[] Respondent has made no direct investments of twenty million dollars or more In the energy sector of Iran on or after October 1,
2013, as described in Sectlon 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010,

] Respandent has sither made direct investments of twenty million dollars or more in the energy sector of Tran on or after October 1,
2013, as described In Sectlon 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010, or Respondent
made such an Investment prior to October 1, 2012 and has now increased or renewed such an investment on or after sald date, or
bath.

Swarn as true to the best of my knowledge and belief, subject to the penalties of false statement,
ABCD, Inc. Charles B. Tisdale

Printed Respondent Name Printed Nama of Authorized Official

Subseribed and a:kﬂﬁlwlib'dnt-l‘-d biefore ma this ‘ J day a ﬂﬂbfﬁrz’fﬁ ; RULZ
V2o ?‘JW/
Commissitiner of the Superior Cgurt (or Notary Pub]

nb . A
| AMELLA HAYES
J/3! / 202/ Ho'rltﬁ»r FUBLIC OF GONNEGTICUT

o My Commission Expire / Wﬂﬁmmmiﬂﬂ Explros 6/31/2021




WORKFORCE ANALYSIS

Contractor Action for
Bridgeport Community

Development, Inc. Number of Connecticut Employees
Address 1070 Park Avenue, Full-tins: Tt
Bridgeport, CT .06604 Employment figures obtained from
Visual Check | ] Employment Records [

Other [] i Contractor «ContractorOrg»Y Numb

WHITE BLACK
(Mot of Hispanic (Mot of Hizpanic HISFANIC
Origin) Origing

Malo | Fomale [ Male

JOB ,
CATEGORIES | TOTALS

35 |2 7h e 0 2 0 0|
@ |doiclmodz |3 0 0
i} il (1] 1] E-_ -U_- 0 i
0 [}] T 0 ] 1] 4] ]
07 2 45 4] 5 0 _Fﬂ 2 RS
o |oasifeod e 0 0 0
i 0 b 0 0 D _I]- h 0 R
PR T TR o 0 0
CTOTALS. (28 |9 109 2 10 0 0
Ao | R 7
FORMAL ON-THE-JOB-TRAINEES
kil

1. Have you successfully implemented an Affirmative Action Plan?
Yes[}] No[] If yes, date of implementation I ;3 If no, explain

Da you promise to develop and implement a successful Affirmative Action

Plan?

T

2. Have you successtully developed an apprenticeship program complying with Sec. 46a-68-1 to 462a-68-17 of the
Connecticut Department of Labor Regulations, inclusive:

Yesd No[] N/A[] Explain:

3. According to EEO-1 data, is the composition of your work force at or near parity when compared with the
racial and sexual composition of the work force in the relevant labor market area?

Yes[{] Nol[] Ex]:rlnin:i




4. If you plan to subcontract, will you set aside a portion of the contract for legitimate nunority business enterprises?
Yes[ ] No[] Explain:

| N/A ﬁ

Authorized Signature:




