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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractor: CITY OF HARTFORD

Contractor Address: 550 MAIN STREET, HARTFORD, CT 06103
Contract Number: 064-HUO-06 / 05DSS1001EG

Amendment Number: A10

Amount as Amended: $3,070,352

Contract Term as Amended; 07/01/05 - 06/30/15

The contract between City of Hartford and the Department of Social Services, which was last executed by the parties
and signed by the Commissioner on 07/17/2014, is hereby amended as follows:

1. The total maximum amount payable under this contract is decreased by $-13,274 from $3,083,626 to $3,070,352.
This 5% rescissions is due to the SFY 2015.

All terms and conditions of the original contract, and any subsequent amendments thereto, which were not
modified by this Amendment remain in full force and effect.
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PROGRAM NAME:
PROGRAM NUMBER:

City of Hartford, Healthy Start

064-HUO-06 / 05DSS1001EG A10

Contract Amount

Requested

Adjustments

Approved

For Amendments Only
Previously Approved Contract Amount
Amount of Amendment

$

Line

ftem

UNIT RATE

1a. Bed Days

1b. Client Advocate

1c. Security Deposit

1d. Other Unit Rate Costs
TOTAL UNIT RATE

CONTRACTUAL SERVICES

2a. Accounting

2b. Legal

2c. Independent Audit

2d. Other Contractual Services
TOTAL CONTRACTUAL SERVICES

ADMINISTRATION

Ja. Admin. Salaries

3b. Admin. Fringe Benefits
Jc. Admin. Cverhead
TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF
4a. Program Salaries

4b. Pragram Fringe Benefits
TOTAL DIRECT PROGRAM

OTHER COSTS

5a. Program Rent

5b, Consumable Supplies
5c. Travel & Transportation
5d. Utilities

5e. Repairs & Maintenance
5f. Insurance

5g. Food & Related Costs
5h. Other Project Expenses
TOTAL OTHER COSTS

EQUIPMENT

PROGRAM INCOME

7a. Fees

7b. Other income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM COST
{Sum of 1 through €, minus Line 7}

Subcategory
{a)

Line Htem Total
{by

Adjustments

{c)

Revised Total
(d}

oo |o

0.00

0.00

ololo|o

Qoo |o

0.00

0.00

$ 800.00

$283,155.00

$283,955.00

$ 283,955.00

$ -

$  800.00

$(13,274.00)

$ 269,881.00

$(13,274.00)

$ 270,681.00

oo |o

0.00

0.00

(=0 {= ] [o]

o (o|o

0.00

0.00

0.00

0.00

0.00

0.00

$  600.00

oo oo

$ 1,300.00

$ 1,900.00

$§ 60000

$ 1,900.00

oloco|e

oolcocc|oo|o

3 1,300.00

0.00

$ 1,900.00

0.00

0.00 |

0.00

i 0.00

0.00

0.00

0.00

0.00

$285,855.00

l

$ 285,855.00 |

${13,274.00)

| $272,581.00
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Contract # 064-HUO-06/ CORE #05DSSWOIEG AL0

SIGNATURES AND APPROVALS
064-HUO-06 / 0SDSS1001EG A1D

The Contractor IS 1 Business Associate undet the Health Insurance Portability and Accountability Act of 1996, as amended.

CONTRACTOR
Y OF HARTFORD
F OR
, P 7 /6/}075
FDRO L. SEGARRA, Mynyor of the City of Hartford B Date

THE CITY OF HARTFORD
OFFICE OF THE CORPORATION COUNSEL

(A T Forw ymmﬂmg )
/( A //4‘ A ‘7//3/&
Fidle

HENRI ALEXANDRE, COJ.‘PDiﬂl‘IOl‘l Counsel

STATE OF CONNECTICUT
TTTrmmm e o o T "RVICES

vioner I_)'\tc

STATE OF CONNECTICUT
OFFICE OF E ATTORNEY GENERAL

— s Jlf1s”

~Ayststand [ As oc1\ e Art(nncy General 1 - l P L)f D
{Approved ay to|F orm epatSnfficiomey) 05‘7? v fodoin
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractor: CITY OF HARTFORD

Contractor Address: 550 MAIN STREET, HARTFORD, CT 08103
Coutract Number: 064-HUO-06 / 05DSS1001EG

Amendment Number: A9

Amount as Amended: $3,083,625.50

Contract Term as Amended: C7/01/05 — 068/30/15

The contract between City of Hartford (the Contractor) and the Department of Social Services (the Department),
which was last execured by the parties and approved by the Office of the Attorney General on 7/24/12, is hereby
further amended as follows:

1. The tora) maximum amount pavable under this contract 1s increased by $276,831.50, from $2,806,795.00 ro
$3,083,626.50 to fund Program services through 6/30/15.

2. The allocanons for SFY2013, 2014, and 2015 shall be as follows

SFY2013 allocation: $304,263.50 composed of

$276,571.00 in State Funding for service delivery for the pertod 7/1/12 - 6/30/13 allocated in Amendment
8;

An increase of $1,404 due to a cost of living adjustment;
A reduction of $13,899 due to a rescission in State funding for the period 4/1/13 - 6/30/13;

An increase of $187.50 due to a cost of living adjustment to Federal State ID 20507 for the period
1/1/13 throngh 6/30/13;

An increase of $40,000 State Fiscal Year in Federa) funding wansferred to the Department from the
Department of Public Healdr {or service deltvery for the penod 7/1/12 - 6/30/13.

SFYZ2(14 allocation: $305,855.00 composed of
$264,076.00 in State Fundin'g for service delivery for the pertod 7/1/13 - 6/30/14;
An increase of §1,404 due to a cost of biving adjustment to State ID: and

An increase of $375.00 due to a cost of living adjustment to Federal State ID 20507 for the period
7/1/13 through 6/30/14;
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An increase of $40,000 Sraie Fiscal Year in Federal fupamg renslemred o the Depantmes: from: the
Department of Public Health for service delvery for the peaod 7.1/13 - 6/30/14,

SFY 2015 allocation: $285,855.40 composed of
$265,480.00 in State Funding for service delivers for the peood 7/1/14 - 6/30,/15:

An increase of $375.00 due to a cost of bving adjustment to Fede:  State [D 208 for the period
7/1/14 through 6/30/15;

An increase of $20,000 State Fiscal Year in Federal funding wansferred to the Deparunent from the
Department of Pubhe Healdh for service delivery for the period 7/1/14 - 6/30/15.

3. The contact period 1s extended by one vear and the contract end date is changed (rom 6/30/14 10 6/30/15.

4. The budget for SI'Y2013 and SEY 2014 on page 4 of Amendment 8 1s deleted and replaced by the budgets 3
through 6 of this amendment, and the budget for SI7Y 15 shall be as set forth on page 7 of dids amendment.

5 The HIPAA Provisions on pages 17 through 25 of Amendment 8 are deleted and replaced hy the HIPAA
provisions effective 9/23/13 on pages 8 through 14 of tlus amendment.

This document constitutes an amendment to the above numbered contract. All provisions of thai contract,
except those explicitly changed above by this amendment, shall remain in full force and effect.

Page 2 of 15



PARTI

FROGRAM, CONTRACTOR NAME:
PROGRAM NUMBER:

FINANCIAL SUMMARY SFY2013 AFTER STATE CCLA

Cirv of Hartford Healthy Start

064-HUG-06/05DSSHLEG A9

Contract Amount

Requested !

Adjusiments

Approved

|

For Amendments Only

Previously Approved Contract Amount

Amount of Amendment

$

316571 . §

1.404.00 | €

31797500

Tane #

(3]

(47

Hew

UNIT RATE,

ta Bed Days

Th. Chent Advocue

e Secuniy Deposit

1d. Other Unit Rare Costs

TOTAL UNIT RATE

CONTRACTUAL SERVICES

Za. Accountng

2h. Leyal

~c. Independent Audit

2d. Other Contracmal Services
TOTAL CONTRACTUAL
SERVICES

ADMINISTRATION

3a. Admin. Salanes

Ib. Admin. Fringe Benefits

3¢ Admin. Overbead

TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF
4a. Program Salanes

4b. Program Frnge Benefits
TOTAL DIRECT PROGRAM

OTHER COSTS

Sa. Program Rent

5b. Consumable Supplies
5¢. Travel & Transportanon
5d. Ulnliries

5e. Repairs & Mantenance
5f. Insurance

5o Food & Relared Costs
5h. Other Project Expenses

TOTAL OTHER COSTS
EQUIPMENT

PROGRAM INCOME

Ta becs

b, Crther Tncome

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM
COsT

(Sum of 1 through 6. minvs Tine ™)

Subcategory

(a)

Line Item Teotal

(b) {c)

Adjustments

Revised Total

(d)

1.000.00

£y |

313.613.00

§

£

1.000.00

1| ey t

i.4H34.00

L5l

315.017.00

314,613.00 ¥

1,404.00 §

316,017.00

600.00

1.358.00

[Xel

]

600L00

1
%3]

N

135800

1,958 $

1,958.00

)

316,571.00 $

1,404.00 $

317,975.00
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PART [

PROGRAM, CONTRACTOR NAME:
PROGRAM NUMBER:

FINAMCIAL SUMMARY SFY2013 AFTER 2013 RESCISSION

City of Tlartford Healthy Start

064-HUO-06 /05DSS1MHEG AY

Contract Amount

Reqguested

Adjustments

Approved

For Amendments Onfy

Previously Approved Contract Amount

Amount of Amendment

& 317975

il

{13.899.00

]
i 304,076.00

Time #

Hew

IINIT RATE

Ta. Bed Days

1b. Chent Advocate

Te. Securiry Deposit

1d. Other Uit Rate Costs
TOTAL UNIT RATE

CONTRACTUAL SERVICES
2a. Accounting,

2b. Legal

2¢. Independent Audn

2d. Other Contracmual Services
TOTAL CONTRACTUAL
SERVICES

ADMINISTRATION

3z Admin. Salaries

3b. Admin. Fringe Benefirs

3¢ Admn. Overhead

TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF
4u. Program Salanes

4b. Program Fringe Benefirs
TOTAL DIRECT PROGRAM

OTHER COSTS

5z Program Rent

5b. Consunabie Supplics
5c. Travel & Trapsportauon
5d. Udlines

Se. Repaws & Mamtenance
of losurauce

3g. Food & Relaied Costs
5h. Other Proyect Expenses
TOTAL OTHER COSTS

EQUIPMENT

PROGRAM INCOME
Ta. bees
7b. Orther Income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM
CosT

{Sum of 1 through 6, minus Line 7)

Subcategory
(a)

Linc Item Total

()

Adjusonents

()

Revised Total

{d)

1.000.030

A | o0

315.017.00

§ 316,017.00

(72

2]

1,000.00

N

113.203.00)

N

301,814.00

{13,202.00)

§ 302,814.00

600.00

1.358.00

b

Y

600.00

hedl

(696.00)

o

662.00

(696.00)

$ 1,262.00

$ 317,975.00

{13,899.00)

3 304,076.00
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PARTI FINANCIAL SUMMARY SFY2013 AFTER FEDERAL COLA

FROGRAM NAME; ! City of Hartford Healthy Start
FROGRAM NUMBER: ’ 064-HUO-06/05D851001EG AY
Requested Adjustments Approved

Contract Amount

For Amendments Only

Previously Approved Contract Amount

Amount of Amendment ¥ 304 076 < 16750 | § 304 26350

Tim # Trem Subcategory Line Item Total Adjustments Revised Total

(2) (b) {c) (d)

1 UNIT RATE
ia. Bed Davs

1h. Chent Advocare

e Secunny Depost
1d. Odher Ut Raze Costs

TOTAL UNIT RATE

3]

CONTRACTUAL SERVICES

2z Accoununy

2b. Legal

2¢ Independent Audic § 1,000.0¢ § o ¥ 1,000.00
§ 301.6814.00 ¥ 187.50 ¥ 302,001.50

2d. Other Conrzacrual Services

TOTAL CONTRACTUAL
SERVICES b) 302,834.00 | % 187.50 $ 303,001.50

3 ADMINISTRATION

3a. Admin. Salances

3b. Admin, Fringe Benefits

3¢ Adrmon. Overhead

TOTAL ADMINISTRATION

4 DIRECT PROGRAM STAFF

4a. Prograrn Salanes

4b. Program Fonge Benefits

TOTAL DIRECT PROGRAM

5 OTHER COSTS

Sa. Program Rent

7%

60000 H00.00

3h. Consunmble Supphes

- ¥

4 [0

5e. Travel & Transportanon

5d. Unlives

3¢, Repawrs & Mantenance

5f. Insurance

5g. Foad & Relaied Costs

5h. Other Project Txpenses 662.00 % (662.00

-y

TOTAL OTHER COSTS 1,262 3 1,262.00

6 EOQUIPMENT

1 PROGRAM INCOME

7a. Fees

7b. Ocher Income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM
8 COST 3 304,076.00 % 187.50 $ 304,263.50 1

{Sum of 1 through 6. minus Lane 7

Page 5 0of 13



PARTT

PROGRAM NAME:
FROGRAM NUMBER:

FINANCIAL SUMMARY SFY2014

City of Hartiord Healthy Start

064-HUO-06/05DSSINLIEG A9

Contract Amount

Requesied

Adjustments

Approved

For Amendments Onlv
Previously Approved Contract Amount
Amount of Amendmenr

S 304876

S 1.779

S 305855

,LJH{ #

G

Liew

UNTYT RATE

Ta. Bed Davs

th. Chent Advacate

ic. Secunry Deposit

id. Other Unit Rate Costs
TOTAL UNIT RATE

CONTRACTUAL SERVICLEES

2a. Accounting

2b. Legal

Ze. Independent Audit

2d. Orher Contracrual Services

TOTAL CONTRACTUAL SERVICES

ADMINISTRATION

3a. Admun. Salancs

3b. Admin. Fringe Benefus

3e. Admun. Overhead

TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF
4a. Program Salanes

4b. Program Fringe Beoefits
TOTAL DIRECT PROGRAM

OTHER COSTS

5a. Program Rent

3b. Consumable Supplies
Se. Travel & Transportanon
5d. Unliries

Se. Repairs & Mamntenance
5f. Insurance

3g. Food & Relared Costs
5h. Other Project Expensces

TOTAL OTHER COSTS
EQUIPMENT

PROGRAM INCOME

Ta. Dees

7h. Orther Income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM COST

{(Sum of 1 through 6. minus Line 7}

Subcategory

(a)

Line ltem Total

(b)

Adjustments

{9

Revised Total

)

5 1,000

S 301814

§ 302,813

2

[72]

1,000

1.779

303,593

& 1,779

e

304,593

()

S 600

5 1,262

(.00

5 304,076 |

§ 1,779 |

§ 305,855
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PART 1
PROGRAM NAME:
FROGRAM NUMBER:

FINANCIAL SUMMARY SFY2015

City of Hariford Healthy Start

064-HUO-06/05DSS100LEG AY

Contract Amount

Requesied { Adjustments

Approved

For Amendments Only
Previously Approved Contract Amount
Amount of Amendmen

£ 20,000 <

N
L)
=]
o
o
o
wn

285855

Line
# Tzem:

1 UNIT RATE
1a. Bed Davs
1b. Client Advocate
Tc. Security Depaosi
1d. Other Unic Rate Costs
TOTAL UNIT RATE

2 CONTRACTUAIL SERVICES
2a. Accounting
2b. Legal

2c. Independent Audic

2d. Other Cobnuacrual Services

TOTAL CONTRACTUAL SERVICES

3 ADMINISTRATION
3a. Adrmin. Salanes
3b. Admun. Frnge Benefits
3c. Adoun. Grverhead
TOTAL ADMINISTRATION

4 DIRECT PROGRAM STAFF

4u. Program Salages

4b. Program Fringe Benefirs
TOTAL DIRECT PROGRAM

5 OTHER COSTS
Sa. Program Rent
5h. Consumable Supphbes
5¢. Travel & Transportation
5d. Dalities
Sc. Repatrs & Mamrenance
51 Insurance
5g. T'ood & Relared Costs
5h. Orther Project Fxpenses
TOTAL OTHER COSTS

6 EQUIPMENT

7 PROGRAM INCOME
Ta Tees
7h. Other Income
TOTAL PROGRAM INCOME

8 TOTAL NET PROGRAM COST

{Sum of 1 through 6, mmus Line 7)

Subcategary Line hem Total  Adjustments Revised Total

(a) (b) | ()

(d)

h=g

500

283,133 0

283,155

5 283,955 0.00

|1

283,955

600

640

§ 1.300 ¢

s 1300

$ 1,900 0.00

$ 1,900

| $ 285855 $ .

$ 285,855

Page 7 of 15




Heaslth Insurance Portability and Accountability Act of 1996.

(a)

If the Conractor 1s a Busimess Associate under the requirements of the Health Insurance Porabinm
and Accountabilite Act of 1996 (“IHIPAA”), as noted 1in this Conrtraci, the Contractor must comply
with all terms and conditons of this Section of the Contract 1f the Contractor is not a Business
Assecaate under HIPA A, tus Secuon of the Contract does not apply to the Contracior for this
Contract.

The Contractor 1s required to safeguard the use, pubbication and disclosure of informanon on all
applicants for, and all chents who recerve, services under the Contract m accordance with all apphcable
federal and state Jaw regarding confidentiality, which cludes but is not bmited to HIFAA more
specifically with the Privacy and Securiry Rules 2t 45 C.F.R. Parr 160 and Pare 164, subparts A, C, and
E:and

The State of Connecrcut Apency named on pape 1 of dus Contract (“Agency”) is a “covered entiny™ as
that term 1s defined m 45 CP R § 160.103; and

The Contractor is a “business associate” of the Agency, s that term 1s defined in 45 CFR. § 160.103;
and

The Contractor and the Agency agree 1o the following 1n order to secure compliance with the HIPA A
the requirements of Subtitle D of the Health Informanon Technology for Economic and Clinical
Health Act (“HITECH Act™), (Pub. L. 111-5, §§ 13400 to 13423)", and more specifically with the
Prvacy and Security Rules at 45 C.FLR. Part 100 and Part 164, subpars A, C, D and I {collecuvely
referred to heren as the “HIPAA Standards™).

Definiuons

(1) “Breach” shall have the same meaning as the term 1s defined in secion 45 CER. 164.402 and
shall also include an use or disclosure of PHI that wiolates the HIPAA Standards.

(2 “Business Associate” shall mean the Contractor,

(3)  “Covered Enuty” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

(4} “Designated Record Set” shall have the same meaning as the term “designated record set”™ 1n 45
C.EFR. § 164501,

(5)  “Electronic Health Record” shall have the same meaning as the term is defined in secnon 13400

of the HITECH Act (42 U.S.C. §17921(5).

{6} “Individual” shall have the same meaning as the term “individual™ i 45 CF.R.§ 160.103 and
shall include a person who qualifics as a personal representative as defined in 45 C.FR.

§ 164.502(c).

(71 “Privacy Rule” shall mean the Standards for Privacy of Individually Identfiable Health
Informaton at 43 C.FR. part 160 and part 164, subparts A and L.

(8)  "Prowcted Health Informpation™ or “PHI™ shali have the same meaning as the term “protected
health nformadon™ in 45 C.F.R. § 160.103, and includes electronic PHL as defined in 43 C.F.R.
160.103, limited to information created. maintatned, transmitfed or recetved by the Business
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)

(105

1)

(12

(13)

(14)

(15)

Assodate from or on behalf of the Covered Endty or from another Business Assocae of the
Covered Entty.

“Required by Law™ shall have the same meaning as the term “required bv law” m 45 CF.R.

§ 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or his

designee.

“More stinpent” shall have the same meaning as the term “more stangent” in 45 CIR.
§ 160.202,

“T'his Secuon of the Contract” refers 1o the HIPA A Provisions stated herein, in their enprery.

“Security Inaideat” shall have the same meaning as the term “secunty madent™ in 45 C.IWR.

§ 164.304.

“Security Rule”™ shall mean the Secunty Standards for the Protection of Electrome Protected
Health Informanon at 45 CFR. part 160 and part 164, subpart A and C.

“tinsccured protected health informanon™ shali have the same meanmyg as the term as defined in

45 C.F.R. 164.402.

Obhgations and Acuvides of Business Associates.

{1

@

)

Business Associate agrees not 1o use or disclose PHI other than as permitted or required by this
Secrion of the Contract or as Required by Law.

Business Associate agrees to use and maintamn appropriate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in tus Section of the Contract and in accordance with HIPAA

standards.

Business Assodate agrees to use administrative, physical and technreal safeguards that reasonably
and appropriately protect the confidennality, integrity, and availability of clectrontc protecred
health mformation that it creates, receives, maintans. or-transmits on behalf of the Covered
Enuty,

Business Assoctate agrecs to mitigate, to the extent practicable, any harmful effecr that 1s known
to the Business Assodate of a use or disclosure of PHI by Business Associate 1n viclaton of this

Section of the Contract.

Business Assoclate agrees to report to Covered Entity anv use or disclosuze of PHI not provided
for by this Secton of the Contract or any scourity incident of which it becomes aware.

Busmness Associate agrees, in accordance with 45 CF.R. 502(e)(1)(1) and 164.308(d}(2), 1f
applicable, to ensure that anv subcontractors that create, receive, mantain or wansmit protected
health information on behalf of the business associate, agree to the same resuictions, conditions,
and requirements that apply to the husiness associate with respect to such informaton;.

Business [\ssoctate agrees to provide access {including mspection, obtaining a copy or both), at
the request of the Covered Eanty, and in the time and mannaer designated by the Covered Fntity,
. to PHI in a Designated Record Set, to Covered Enniy or, as directed by Covered Entity, to an
Incdhvidual m order to meet the requirements under £5 C.I'.R. § 164.524. Business Associate shall
not charge any fees greater than the lesser of the amount charged by the Covered Eantity o an
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©)

(10}

(12)

(13)

(14

(15)

Individeal for such records; the amount permutted by state law: or the Business Associne’s
actual cost of postage, labor and supphes {or complving with the request.

Business Associate agrees to make anv amendments to PHI in a Designated Record Ser that the
Covered Entity directs or agrees to pursuant to 45 CF.R. § 164.526 at the request of the
Covered Enuty, and in the dme and manner designated by the Covered Enuty.

Busimess Assoctate agrees to make internal practices, books, and records. including policies and
procedures and PHL reladng 1o the use and disclosure of PHI recerved from, or creared,
maintamed, wansmitted or recerved by, Business Assodate on behalf of Covered Enury,
avatlable to Covered Entry or ro the Secretary in a time and manner agreed to by the pardes or
designated by the Secretary, for purposes of the Secretary imvestgatng or determining Covered
Ernuty’s compliance with the HIPAA Standards.

Business Assoclate agrecs to document such disclosures of PHI and information related 10 such
disclosures as would be required for Covered Enuty to respond 1o a request by an Individual for
an accounung of disclosures of PHI i accordance with 45 CEFR. § 164.528 and secuon 13405
of the HITECH Act 42 U5.C. § 17933) and any regulations promulgated thereunder.

Business Associate agrees to provide to Covered Ennty, in 2 time and manner designated by the
Covered Entity, information collected 1n accordance with subsection {g)(10) of tlus Section of
the Contract, to perrut Covered Entity to respond to a request by an Indniadual {or an
accountng of disclosures of PI1] in accordance with 45 CFR. § 164.528 and secnon 134035 of |
the HITECH Act (42 L.5.C. § 17935} and any regulations promulgated thereunder. Business

Assoctare agrees at the Covered Entiry’s direction to provide an acecunting of disclosures of

PHI direcdy to an individual in accordance with 45 CER. § 164.528 and sectuon 13405 of the

HITECH Act (42 UL.S.C. § 17933) and any regulanons promulgated thereunder.

Business Associate agrees to comply with any state or federal law that 1s more stringent than the
Privacy Rule.

Business Associate agrees to comply with the requitements of the HTTECH Act relaung to
privacy and security that are applicable to the Covered Entity and with the requirements of 45
Ca R 6§ 164.504(e), 164.308, 104.310, 104.312, and 164.31¢.

In the event that an individual requests that the Business Associate

{A) restdct disclosures of PHI,

(B} provide an accounting of disclosures of the mndividual’s PHI;

(C)  provide a copy of the individual’s PHI in an elecoronsc health record: or

(M) amend P the individual’s designated record sct,

the Business Assoaare agrees to notify the Covered Enury, in writing, within five business davs

of the request.

Business Assoctate agrecs that 1t shall not, and shall ensure that its subcontractors do not,
directdy or indirecdy, recetve any remuneraton in exchange for PTII of an Indiadual withour

(A the wrreen approval of the covered endrv, unless receipt of remuneration in exchange for
PHI 15 expressly authonzed by this Conract and
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the valid authonzation of the individual. excepr for the purposes provided under section
13405{d)i2) of the HITECH Act, (42 T.5.C. 6 17935(d)2)) and in anv accompanyvine
)= . o La)=), A panying

regulanons

{16, Oblizadons n the Event of a Breach.

(A

(B)

The Business Associate agrees that, following the discovery by the  Business Associate
ar by a subcontractor of the Business Assocdiate of any use or disclosure not provided for
by this secton of the Contract, any breach of unsecured protected health infermadon, or
any Security ncdent, it shall notify the Covered Entre of such breach in accordance with
Subpart D of Part 164 of Tide 45 of the Code of Federal Regulanons and this Sectdon of
the Contract.

Such noufication shall be provided by the Business Associate to the Covered Endey
without unreasonable delay, and in no case later than 30 days after the breach 1s
discovered by the Business Associate, or 2 subcontractor of the Business Associate, except
as otherwise mstructed inwotng by & law enforcement official pursuant to 45 CF.R.
1644312 . A breach :s considered discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associate or its subcontractor. The
notification shall include the 1dentification and last known address, phone number and
email address of each individual (or the next of kin of the individual if the individual :s
deccased) whose unsecured protected health informadon has been, or s reasonably
believed by the Business Associate to have been, accessed, acquired, or disclosed during
such breach.

The Business Associate agrees to include n the notificanen to the Covered Enuty at least
the following informaton:

i. A description of what happened, mcluding the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or
to whoem 1t was disclosed; and whether the PHI was actually acquired or viewed.

1o

A descripoon of the wpes of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth,
home address, account number, or disabality code).

>3

3. The steps the Business Associate recommends that Individual(s) rake to protect
themselves from potential harm resulting from the breach.

4. A detatled description of what the Business Assocaate is doing or has done to
invesugate the breach, 1o mutigate losses, and to protect against any further
breaches.

5. Whether a law enforcement official has advised the Business Assodate, either
verbally or m writng, that he or she has deternined that notificanon or notice to
Indrviduals or the postung required under 45 C.F.R. 164412 would impede a
coimunal nvestdgation or cause damage to national security and; if so, contact
information (or said official.

(D) If directed by the Covered Enaty, the Business Associate agrees to conduct a sk

assessment using at Jeast the information in subparagraphs 1 to 4, inclusive of (g) (16) (C)
of this Section and determine whether, in tts opinion, there 1s a low probability that the
PTIT has been compromised. Such recommendaton shall be transmmicted to the Covered
Ennty within 20 business days of the Business Assocmte’s noubeanon to the Covered
Entity.
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{Ei .l the Covered Enucy determines that there has been a breach, as defined 1n 45 CF.R.
164,402, by the Business Associate or & subcontractor of the Business Associate, the
Business Assocaate, if direcred by the Covered Entry, shall provide ell nooficatons
requited by 45 C.F.R. 164.404 and 45 C.F.R. 164.4006.

(F)  Business Associate agrees to provide appropriate staffmg and have established procedures
to ensure that individuals informed of & breach have the opportunity to ask quesuons and
conract the Business Assoaate for additonal informaton regarding the breach. Such
procedures shall include a toll-free telephone number. an e-mail address. a posting on its
Web site and a postal address. Business Assogate agrees to include in the notification of a
breach by the Business Associate to the Covered Lnury, a wrirten descripuon of the
procedures that have been established to meet these requirements. Costs of such contact
procedures will be borne by the Contracror.

(G5)  Business Assoclate agrees that, in the event of a breach, it has the burden 10 demonstrate
that it has complied with all nornfications requirements set forth above, induding evidence
dernonstrating the necessity of a delay in nodficavon to the Covered Eatity.

Permitied Uses and Disclosure by Business Associate.

)

@

General Use and Disclosure Provisions  Except as otherwise limited in this Secton of the
Conrract, Business Associate may use or disclose PHI to perform functons, activities, or
services for, or on behalf of, Covered Enuty as specified in this Contract, provided that such uge
or disclosure would not violate the HIPAA Standards if done by Covered Entity ot the
minimum necessart policies and procedures of the Covered Eunrity.

Spectfic Use and Disclosure Provisions

(A}  Exceptas otherwise limited in this Section of the Contract, Business Assocate tnay use
PHI for the proper management and administration of Business Assoclate or to earry out
the legal responsibiliies of Business Associace,

(B)  Lxcept as otherwise lunited 1o this Sccton of the Contract, Business Assoctate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the informadon is disclosed that 1t will remain
confidendal and used or further disclosed oniy as Required by Law or for the pumpose for
which it was disclosed to the person, and the person notifies Business Associate of any
mstances of which it is aware in which the confidentiality of the information has been
breached.

(C)  LExcept as otherwise lmited in this Scction of the Contract, Business Assoclate may use
PHI 1o provide Dara Aggregadon services to Covered Entity as permitted by 45 CFR.

§ 164.504(e)(2)(1)(B).

Obligations of Covered LEatity,

s
—_
L

Covered Enury shall notify Business Associate of any limjtations in its notice of privacy practces
of Covered Entity, in accordance with 45 C.ER. § 164.520, or to the extent that such limitaton
may affect Business Associate’s use or disclosure of PLIL

Covered Entity shall notify Business Assoaate of any changes in, or revocaton of, permission
by Individual(s) to use or disclose PI1. 1o the estent that such changes may affect Business
Assocate’s use or disclosure of PHI.
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3) Covered Enur shall cotfv Business Associate oof anv resticuon to the use or disclosure of PIT
that Covered Fntm bas agrccd 10 in accordance with 45 C.F.R. § 164522 1o the exten: that
such resmricnion mav affect Business Associate’s use or disclosure of PHI.

Permissible Requests by Covered Entry, Covered Entry shall not request Business Associate ro use or
disclose PHI in any manner that would not be pcrrm&slble under the HIPAA Standards if done by the
Covered Entity, except that Business Associate may use and disclose PHI for data aggregaton. and
management and administrarive activites of Business Associate, as permitted under this Secuon of the
Contract.

Term and | ermination.

(1) Term. The Term of this Section of the Contract shall be cffccnve as of the date ihe Contract is
effecove and shall terminate when the informauon collected in accordance with provision {g)(10)
of this Section of the Contract 15 provided to the Covered Entity and all of the PHI provided by
Covered Enuty to Business Assoclate, or created or recerved by Business Assodare on behalf of
Covered Entity, 15 destroyed or returned to Covered Entty, o, if it 1s infeasible to return or
desiroy PHI, protections are extended to such informaticen, i accordance with the termination
provisions m this Secuon,

2 Termination for Cause Lpon Covered Entty’s knowledge of a material breach by Business
Associate, Covered Enuty shall either:

(A} Prowide an opportunity for Business Associate to cure the breach or end the violation and
terminate the Contracr if Business Associate does not cure the breach or end the violadon
witlun the time specified by the Covered Entiny; or

{B) ILimediately terminate the Contract If Business Associate has breached a marerial term of
this Section of the Contract and cure 1s not possible; or

(C)  If neither termination nor cure js feasible, Covered Entity shall report the violation to the
Secretary.

{3)  Effect of Termination.

(A)  Excepras provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reasen, Business Associate shall return or destroy all PHI received from
Covered Entity, or created, mamtained, or recewved by Business Associate on behalf of
Covered Enrty. Business Associare shall also provide the informaton collected in
accordance with section {g)(10) of this Secuon of the Contract to the Covered Entty
within ten business davs of the notice of terrminadoen. This secion shall apply to PHI that
s 1n the possession of subcontractors or agents of Business Associate. Business Associate
shall retain no copies of the PHI

(B} TIn the event thal Busmess Assodate deterrmnes that retorning or destroying the PIT 15
infeasible, Business Assocuate shall provide 1o Covered Entity notficaton of the
conditions that make rerurn or destruction infeasible. Upon documentation by Business
Associate that return or desouction of PHI 1s infeasible, Business Assoctate shall extend
the protectuons of this Secnon of the Contract to such PHJ and limit further uses and
dhisclosures of PHI to those purposes that make return or destructon infeasible, for as
long as Business Associate maintains such PHIL Infeasibility of the return or destruction
of PHI includes, butis not limited to, requirements undet state or federal law that the
Business Associate maintains or preserves the PHI or coples thereof.



Miscellaneous Sectons.

(1)

©

3)

©)

7

Regulatory References. A reference in this Secrion of the Contract to a secton in the Povacy
Ruie means the section as 1 effect or as amended.

Amendment. The Parnes agree to take such action as in necessary 1o amend this Sccuon of the
Contract from tme to Ume as is necessary for Covered Enuty to comply with requirements of
the Privacy Rule and the Heaith Insurance Portability 2nd Accountability Act of 1996, Pub. T.
WNoao. 104191,

Survival. The respective Aghts and obhgatons of Business Associate shall survive the
termination of this Conrtract,

Effect on Contract. Except as specifically required to implement the purposes of this Secuon of
the Contract, all other terms of the Contract shall remain in force and effect.

Constracton. This Section of the Contracr shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Anyv ambiguity in this Secuon of the Contract
shall be resolved in favor of a meaning that complies, and 1s consistent with, the Privacy
Standard.

Disclaimer. Covered Entity makes no warranty or representation that compliance with this
Secoon of the Contract will be adequate or satisfactory for Business Assoctate’s own purposes.
Covered Entity shall not be lable to Business Assocaate for any claun, civil or criminal penalty,
loss or damage related to or ansing from the unauthorized vse or disclosure of PHI by Business
Agsocaie or any of its officers, directors, emplovees, contractors of agents, or any third patty o
whom Business Associate has disclosed PHI contrary to the sections of tlus Contract or
applicable law. Business Assoaate is solely responsible for all decisions made, and acrions taken,
by Business Assoaate regatding the safeguarding, use and disclosure of PHI within 1ts
possession, custody or control.

Indemnification. The Busmess Associate shall indemmfy and held the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penaltics, awards
and anv statutory damages that mav be imposed or assessed pursuant to HIPAA, as amended or
the HITECH Act, including, without hmitation, attorney’s fees, expert witness fees, costs of
investigation, liigation or dispute resolution, and costs awarded thereunder, relating 1o or arising
our of any violaton by the Busmess Associate and 1ts agents, including subeontractors, of anv
obligation of Business Associate and its agents, incJuding subcontractors, under this section of

the contract, under HIPAA, the HITIECH Act, and the [1IPAA Standards
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04/09

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractor: CITY OF HARTFORD

Contractor Address: 550 MAIN STREET, HARTFORD, CT 06103
Contract Numbes: 064-HUQ-06 / 05DSS1001EG

Amendment Number: A8

Amount as Amended: $2,806,795

Contract Term as Amended: 07/01/05 — 06/30/14

The contract between City of Hartford (the Contractor) and the Department of Social Services (the Department)
which was last executed by the parties and approved by the Office of the Attorney General on 5/10/11 is heleby

further amended as follows:

1.

The total maximum amount payable under this coattact is increased by $619,142, from $2,187,653 to $2,806,795,
The increase is composed of:

A reduction of $14,000 due to a rescission in State funding for the pedod 4/1/12 - 6/30/12;
$276,671 per State Fiscal Year in State Funding for service delivery for the period 7/1 /12 - 6/30/14; and

$40,000 in Federal funding transferred to the Depattment from the Departiment of Public IHealth for service delivery
for the petiod 7/1/12- 6/30/14 :

The contract period is extended by two years and the contract end date is changed from 6/30/12 to 6/30/14.

The budget for SFY 2012 on page 3 of Amendment 7 is deleted and replaced in its enfirety by the budget on page 4 of
this amendment, and the yearly budget for SFY2013 and 2014 shall be as set forth on page 5 of this amendment.

 The Part IT on pages 6 through 30 of Amendment 6 is deleted and replaced by the Part II revised October 2011 on

pages 5 through 29 of this ameadment
The Contractor agrees to adhere to the following provisions:

A. Healthy Start Web Based data reporting

1) The Contractor shall record Healthy Start program data in an electronic data base (' The Children’s Tiuast
Fund Data System).

2)  The Coitractor shall complete all required data forms as established By the Department.

3) The Contractor will comply with the data report format content requitements and data submission
timelines provided by the Department.
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5)

6)

The Contractor agrees to follow the data management protocol for submission of data as established by the
Department.

The Contractor agrees to provide DSS with access to the CTFDS Program web-based data and /o reports
used by cach of the contractors and subcontractors to generate reports.

Failure to comply with data reposting requirements will result in withholding of payments and may
negatively impact future funding for services provided under this contract

B. Intake and Referral. The Contractor agtees to petform the following tasks:

D)

2

3)

4)

5)

%)

7)

8)

9%

10)

11)

12)

Provide pregnant women with prompt access to prenatal care, health insurance, adequate nutrition, and
compreliensive case management services, including referrals for home visiting eardly in the pregnancy and
extending through the postpartum period through age two of the child, in ordet to promote the health of
both the mother and baby, to improve birth outcomes;

T'o determine a uniform eligibility process for selecting quatified subcontractors in accordance with
Department and/or State contracting policy.

Inform and encourage its Healthy Start Program staff and subcontractors’ staff to utilize any printed
educational materials provided by the Department, and to participate in any no-cost trainings, webinars,
meetings, education, or wotkshops related to pernatal or maternal child health offered by the Department;

Support activitics to encourage the referral of pregnant women to the Healthy Start Program before the third
trimester of pregnancy;

Conduct 2 REID screen on all women referred to Healihy Start to determine the level of tisk for child abuse
and neplect, and eligibility for the DSS Nurturing Families Program ot other home visiting program;

Offer women who screen high risk on the REID screen a referral to the DSS Nurturing Home Visiting
Program;

Ofier women who screen low or moderate risk on the RIEID screen a referral to the DSS Nurturing
Connections Program;

Conduct periodic perinatal depression screenings on all- women enrolled using the Edinburgh screening tool;

Notify the Primary Cage P*rovider of the results of any positive perinatal depression screening, for a
physician’s oxder for a referral to an appropdate mental health provider or service in the community;

Provide staff training on the use of all intake assessment forms and screening tools;

Refer all high risk women not eligible for Nurturing Families Program to the Departiment’s referral line,
managed by Child Development Infoline, for referral to another home visiting program or resource(s) in the
community, ‘

Utilize the CTFDS Program web-based reporting system for the collection of all data on clients served, and

13) Refer all clients to the Women Infants and Children (WIC) Program in the community.

This document constitutes an amendment to the above numbered contract. All provisions of that contract,
except those explicitly changed above by this amendment, sball remain in full force and effect.
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PARTI

FINANCIAL SUMMARY, SFY12

City of Hartford Healthy Start 7/1/11 - 6/30/12

PROGRAM, CONTRACTOR NAME:
PROGRAM NUMBER:

064-HUQ-06 / 05DSSI1001EG A8

Canteget Amount

Requested

Adjustments

Approved

For Amendments Only
Previously Approved Contract Amount
Amount of Amendment

$ 316,571

$ (14,000)

§

302,571.00

Tane

# Trens Subcategory

()

Line Item Total

(b)

Adjustments
()

Revised Total
()

1 UNIT BATE
1a. Bed Days

1b. Client Advocate

1c. Secugity Deposit

1d. Other Unit Rate Costs

TOTAL UNIT RATE

2  CONTRACTIUAL SERVICES
2a. Accounting

2b. Legal

1,000.00

2c. Tndependent Audit $

2d. Otber Contractual Services $ 311,213.00

TOTAL CONTRACTUAL
SERVICES

312,213

1,000.00

299,213.00

(12,000)

300,213.00

3  ADMINISTRATION

3a. Admin. Salaries

3b. Admin. Fringe Benefits

Ac. Admin. Owverhead

TOTAL ADMINISTRATION

4  DIRECT PROGRAM STAFE

4a, Program Salades

4b. Program Fringe Benefits

TOTAL DIRECT PROGRAM

5 OTHER COSTS

5a. Program Rent

5b. Consumable Supplies $ 1,858.00

5c. Travel & Transportation $ 500.00

5d. Utilitics

Se. Repairs & Maintenance

5f. Insurance

5g. Food & Relat.ed Costs

5h. Other Project Expenses $ 2,000.00

TOTAL OTHER COSTS

4,358

1,858.00

(490)

10.00

490.00

(1510.00)

2,358.00

6 EQUIPMENT

7TTTTTTAT T

fa. bees

7b. Other Income

TOTAL PROGRAM INCOME

8 TOTAL NET PROGRAM COST $ 316,571.00

$ 316,571.00

(14,000.00)

302,571.00

{Sum of 1 through 6, minus Line 7)
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PART I

PROGRAM NAME:
PROGRAM NUMBER:

FINANCIAL SUMMARY

City of Hartford Healthy Start

064-HUQ-06 / 05DSS1001EG AY

YEARLY BUDGET for SFY 13 & SFY 14

Contract Amount

Requested

Adjustments

|
;

Approved

For Amendments Unly
Previously Approved Contract Amount

Amount of Amendment

o

DPH Funding

oty |4

276,571

40,000

316,571

Line
# Trem

1 UNIT RATE
la. Bed Days
1b. Client Advocate
1c. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE

2 CONTRACTUAL SERVICES

2a. Accounting
2b. Legal
2c. Independent Audit

2d. Other Contractual Services
TOTAL CONTRACTUAL

SERVICES

3 ADMINISTRATION
3a. Admin. Salares
3b. Admin. Fringe Benefits
3¢, Admin, Overhead

TOTAL ADMINISTRATION

4  DIRECT PROGRAM STAFF

4a, Program Salardes
4b. Program Fringe Bencfits

TOTAL DIRECT PROGRAM

5 OTHER COSTS
5a. Program Rent
5b. Consumable Supplies
5c. Travel & Transportation
5d. Utilities
5¢. Repairs & Maintenance
5[ Insurance
5g. Food & Related Costs
5h. Other Project Expenses
TOTAL OTHER COSTS

6 EQUIPMENT

7 PROGRAM INCOME
Ta. Fees
7b. Other Income
TOTAL PROGRAM
INCOME

8  TOTAL NET PROGRAM COST
{Sum of 1 through 6, minus Line 7}

Subcategory
(2

Line Item Total

(b)

Adjustments

(c)

Revised Total
(d)

1,000

274,571

275,571

1,000

36,642

311,213

36,642

312,213

8 | |RAY [

L |40 |0

500

oY |y

500

1,000

1,358

2,000

3,358

E=5]

276,571 $

276,571

40,000

316,571
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REVISED Ociober 2011

064-11UO-08 / 05DSS100IEG A8

PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A,

Definitions. Unless otherwise indicated, the following terms shall have the following cortesponding
definitions: '

10.

11.

2

“Bid” shall mean a bid submitted in response to a solicitation.
“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to

comply with a duty imposed by law which is owed to another or to society.

“Cancellation® shall mean an end to the Contract affected pursuant to a right which the Contract creates

due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether matute, unmatured, contingent, known or unknown, at law or in equity,

in any forum.
“Client” shall mean a recipient of the Contractor’s Services.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for

Services.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, shareholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
ot any other person or entity with whom the Contractor is in privity of oral or written contract (eg.
subcontractot) and the Contractor intends for such other person ot entity to petform under the Contract
in any capacity. For the purpose of this Contract, vendors of support scrvices, not otherwise known as
hutnan service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such
activity is considered patt of a training, vocational or educational program.

“Data” shall mean all results, technical information and matetials developed and/or obtained in the
petformance of the Services hereundet, including but not imited to all reports, survey and evaluation tools,
sutveys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically
prepated presentations, public awareness or prevention campaign materials, drawings, analyses, graphic
representations, computer progtatns and printouts, notes and memoranda, and documents, whether finished
or unfinished, which result from or are prepared in connection with the Setvices performed hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract duc to the completion in full of the mutual
performances of the partes or due to the Contract’s term being completed.

“Force Majeure” shall mean events that matetially affect the Services or the time schedule within which
to petform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavotdable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters,
riots, acts of God, insurrection or war.

“Personal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
such individual's name, date of birth, mothet's maiden name, motor vehicle operator's license numbet,
Social Security number, employee identification number, employer or taxpayer identification number,
alien repistration nutmber, government passport nutnber, health insurance identification number, demand
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13.

14,

15.

16.

17.

064-HUO-08 / 05DSSI001EG A8

deposit account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice ptint, tetina ot iris image, or other unique physical
representation. Without limiting the foregoing, Personal Information shall also include any information
regarding clients that the Department classifies as “confidential” or “restricted.” Personal Information
shall not include information that may be lawfully obtained from publicly available sources or from
federal, state, or local government records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any mannet, including but not limited to the following occurrences: (1} any
Personal Information that is not enctypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one ot more third parties have had access to or taken control or possession of any
Personal Information that is not encrypted or protected without prior wiitten authotization from the
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the
confidential process or key. that is capable of compromising the integrity of the Personal Information; or
(4 if there is a substantial risk of identity theft or frand to the client, the Contractor, the Department or

State,

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contractor in petforming the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
suminaries and cotrespondence, kept or stored in any form. .

“Services” shall mean the performance of Setvices as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

“T'ermination™ shall mean an end to the Contract affected pursuant to a right which the Contract
creates, other than for a Breach. '

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(a) 'The Agency or its authorized representative shall at all times have the right to enter into the Contractor
ot Contractor Parties’ premises, or such other places where duties under the Contract are being
performed, to inspect, to monitor ot to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives, All inspections and
evaluations shall be petformed in such 2 manner as will not unduly delay work. The Contractor shall
disclose information on clients, applicants and their families as requested unless othetwise prohibited by
federal or state law. Written evaluations pursuant to this Section shall be made available to the
Contractor.

{b) The Contractor must incorporate this section verbatimn into any Contract it enters into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. 'The Agency and the Contractor shall safegnard the use, publication and
disclosure of inforimation on all applicants for and all Clients who receive Setvices under this Contract with
all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract.

Reporting of Client Abusc or Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requircments as specified m C.G.S.§§ 17a-
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101 through 103, 192-216, 46b-120 (related to children); C.G.5.§ 46a-11b (relative to persons with mental
refardation); and C.G.S.§ 17b-407 (relative to eldetly persons).

Background Checks. The State may require that the Contractor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Opetations Manual or such othet State document as governs procedures for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

- L

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web

at hitp://et.gov/opm/fin/cost_standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any lability arising fromn such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“T'his publication does not express the views of the [insert Agency name] ot the State of Connecticut. The
views and opinions expressed ate those of the authors.” Neither the Contractor nor any of its agents shall
copytight Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in
any mannet, and may authorize others to do so. The Agency may copyrght any Data without prior Notice to
the Contractor. The Contractor does not assume any responsibility for the use, pubhcat]on ot disclosure

solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 99¢. During the term of this Contract and
for the one hundred eighty (180} days following its date of Termination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copics of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and

(b) its most tecent Annual Report filed with the Connecticut Secretary of the State’s Office or such other
information that the Agency deems appropriate with respect to the organization and affiliation of the
Contractor and related entities. ~

This provision shall continue to be binding upon the Contractor for one hundred and eighty (160) Days

following the termination or cancellation of the Contract.

Federal Funds.

{(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requitements in Part I of this Contract.

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.
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(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this

Contract.

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health care items or services, petforms billing or coding
functions, or is involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
patticipate in federal health care programs.

Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ
or contract with, with or without compensation: (A) any individual or entity listed by a federal agency
as excluded, debarred, suspended or otherwise ineligible to participate in federal health care
programs; or (B) any person or entity who is excluded from contracting with the State of
Connecticut or the federal povernment (as reflected in the General Setrvices Admiinistration List of
Parties Excluded from Federal Procurement and Non-Procurement Programs, Departinent of
Health and Human Setvices, Office of Inspector General (HHS/ OIG) Excluded Paxties list and the
Office of Foreign Assets Control (OFFAC) list of Specially Designated Nationals and Blocked
Persons List). Contractor shall immediately notify the Agency should it become subject to an
investigation or inquiry involving items or setvices teimbursable under a federal health care program
or be listed as ineligible for participation in or to perform Services in connection with such program.
The Agency may cancel or terminate this Contract immediately if at any point the Contractor,
subcontractor or any of their employees are sanctioned, suspended, excluded from or otherwise
become ineligible to participate in federal health care programs. '

Audit Requitements.

(@)

(b)

©

(d)

The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state

single audit standatds as applicable.

The Contractor shall make all of its and the Contractor Parties” Records available at all reasonable houts
for audit and inspection by the State, including, but not limmited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at any time during the Contract terin and for three (3) years after Temmination, Cancellation
ot Bxpiration of the Contract. The Contractor shall cooperate fully with the State and its agents in
connecfion with an audit or inspection. Following any audit or inspection, the State may conduct and
the Contractor shall cooperate with an exit conference.

Fort putposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

The Contractor must incorporate this section verbatim into any Contract it enters nto with any
subcontractor providing services under this Contract.

Related Party Transactions. The Contractor shall report all related pattly transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part T of this
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10.

1.

Contract. “Related party” means a petson or organization related through mattiage, ability to control,
ownership, family ot business association. Past exercise of influence or control need not be shown, only
the potential o ability to directly oz indirecty exercise influence or control. “Related party transactions”
between a Contractor ot Contractor Party and a related party include, but are not Iimited to:

(@) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(c) Mottgages, loans aﬁd wotking capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services purchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requitements set forth in Section D.4:

(2) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, liave not been convicted
ot had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or performing a public (federal, state or local)
transaction ot contract under a public transaction; for violation of federal or state antitrust
statutes ot commission of embezzlement, theft, forgery, bribery, falsification ot destruction of
records, making false statements or recetving stolen property;

(3) Ate not presently indicted for or otherwise criminally or civilly chatged by a governmental
entity {federal, state or local) with commission of any of the above offenses; and '

(4) Have not within a three yeart petiod preceding the effective date of this Contract had one or
more public transactons terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.

Subcontracts. Each Contractor Patty’s identity, services to be rendered and costs shall be detailed in Paxt I
of this Contract. Absent compliance with this requitement, no Contractor Party may be used or expense
paid under this Conttact unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquire any direct right of payment from thé Agency by virtue of this section or any other section of
this Conttact. The usc of Contractor Parties shall not relieve the Contractor of any responsibility or Liability
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon

request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

{(a) The Contractor shall indemnify, defend and hold hatmless the state of Connecticut and its officers,
representatives, agents, setvants, employees, successors and assigns from and against any and all:
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(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
comtnission or omission (collectively the “Acts™) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its
indemnification and hold-harmless obligations under this Contract. The Contractor’s
obligations under this section to indemnify, defend and hold harmless agatnst Claims includes
Claims concerning conftdentiality of any part of ot all of the bid ot any records, and intellectual
property rights, other proptety rights of any person or entity, copyrighted or uncopytighted
compositions, sectet processes, patented or unpatented inventions, articles or appliances
furnished ot used in the performance of the Contract.

The Contractor shall refmbutse the State for any and all damages to the real or personal property. of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving
tise to the Claims.

The Contractor shall carry and maintain at all times during the term of the Contract, and during the
time that any sections survive the term of the Contract, sufficient genetal liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on

-the policy and shall provide a copy of the policy to the Agency priot to the effective date of the

Contract. The Contractor shall not begin performance until the delivery of the policy to the Agency.

The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a thied party.

This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements; the Contractor
shall obtain and mainfain the following insurance coverage at its own cost and expense for the duration of

the Contract:

(a)

{b)

©

Comumercial General Liability. $1,000,000 combined single limit per occutrrence for bedily injuty,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Fortn Property
Damage coverage. If a géneral aggrepate is used, the general aggregate limit shall apply separately to.
the services to be performed under this Contract or the general aggregate limit shall be twice the

occurrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automobile, bur one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile

coverage is not required,

Professional Liability. $1,000,000 limit of liability, if applicable; and/or
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(d)

Workers” Compensation and Employers Liability. Statutory coverage in compliance with the
Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of §100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

14.

15.

@

(k)

)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut.

Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without piving
effect to its prnciples of conflicts of laws. To the extent that any immunities provided by federal law or
the laws of the State of Connecticut do not bar an action against the State, and to the extent that these
courts are coutts of competent jurisdiction, for the putpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only ot shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transferted to any other court, provided,
however, that nothing here constitutes a waiver or compromise of the sovereipn immunity of the State
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claitns in any forum and further irrevocably submits to such jurisdiction in any suit,
action or proceeding,

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her desighee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, -
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

The Contractor agrees that the sole and exclusive means for the presentiltion of any claim against the
State atising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes. (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in
lieu of said Chapter 53 proccedings. ‘ :

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with

all:

(®)

()

pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractor’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and '

applicable local, state and federal licensing, zoning, building, health, fire and safety repulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
require such standards, repulations, statutes, ordinance or criteria.

Representations and Warranties. Contractor shall:

(a)
(b)

petform fully under the Contract;

pay for and/or secute all permits, licenses and fees and give all requited or appropriate notices with
respect to the provision of Services as described in Part I of this Contract; and
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16.

17

18.

19.

{c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other
applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality Jaws. The Contractor shall
provide the Agency with such reports as the Agency requests as requited by this Contract.

Delinquent Reports. The Contractot shall submit required reports by the designated due dates as
identified in this Contract. After notice to the Contractor and an oppottunity for a meeting with an Agency
representative, the Agency reserves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/or
audits as requited by this Contract ot previous contracts for similar or equivalent services the Contractor has
entered nto with the Agency. This section shall sutvive any Termination of the Contract or the Expiration

of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedutes and practices which
sufficiently and propetly reflect all direct and indirect costs of any nature incurred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or andit by
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contract for a period of three (3) years after the completion and
submission to the State of the Contractor’s annual financial audit.

Protection of Personal Information.

{a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or
control, wherever and however stored or maintained, in a commercially reasonable manner in
accordance with current industry standards.
http:/ /www.ct.gov/doit/cwp /view.aspPa=12458&q=253968htip:/ /www.ct.gov/doit/ cwp/view.asp?
a=12458:g=253%68 '

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such program
shall be consistent with and comply with the safegnards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Department or State concerning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following;

(1) A security policy for employees related to the storage, access and transportation of data containing
Petsonal Information; ‘

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any locked storape where such records are kept;

{(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transtnitted electronically,

(c) The Contractor and Contractot Patties shall notify the Depatrtinent and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Personal Information which Contractor or Contractor Parties
possess ot control has been subject to a Petsonal Information Breach. If a Personal Information
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Breach has occutred, the Contractor shall, within three {3} business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Depattment and the Connecticut Office of the Atrorney General, for review and approval. Such
credit monitoring or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such
ctedit monitoting or protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the circumstances of the Personal Information
Breach. The Contractors’ costs and expenses for the credit monitoring and protection plan shall not
be recoverable from the Department, any State of Connecticut entity ot any affected individuals.

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each
Contractor Party to safeguard Personal Information in the same manner as provided for in this
Section.

(¢) Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor

as a Business Associate of the Department.

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related
to employment practices and procedures.

21. Litigation.

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractor Partics that might reasonably be
expected to materially adversely affect their businesses, operations, assets, properties, financial
stability, business prospects ot ability to pecform fully under the Contract, no later than ten (10) days
after becoming aware or after they should have become aware of any such Claims. Disclosure shall

be in writing.

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
or federal agency or court which is adverse to the Contractor or which results in a settlement,
compromise or: claim or agreement of any kind for any action or proceeding brought against the
Contractor ot its employee or agent under the Americans with Disabilities Act of 1990 as revised or
amended from time to titne, Executive Orders Nos. 3 & 17 of Govemor Thomas |, Meskill and any
othet requirements of federal or state faw concerning equal eroployment opportunities or
nondiscriminatory practices.

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise
or waiver by the State of any rights ot defenses of any immunities provided by Federal Jaw or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
have ot will have with tespect to all matters atising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1. Contract Amendment.

(2) No amendment to or modification ot other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

(b} 'The Agency may amend this Contract to reduce the contracted amount of compensation if:
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided
under the program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the patties fail to nepotiate an implementation schedule,
then the Agency may terminate the Contract effective no eatlier than sixty (60) Days from the date that
the Contractor receives written notification of Termination and the date that work under this Contract

. shall cease.

2. Contractor Changes and Assignment.

()

(b)

©

The Contractor shall notify the Agency in writing;

(1) atleast ninety (90) days ptior to the effective date of any fundamental changes in the
Contractor’s corporate status, including metget, acquisition, transfer of assets, and any change
in fiduciary responsibility;

{2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incorporation or other organizational document;
{B) more than a controlling interest in the ownership of the Contractor; or
(C) the individual(s) in charge of the performance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completencss
of the performance. The Agency, after receiving written Notice from the Contractor of any such
change, may require such contracts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency. may also require, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Patty, as applicable, shall not release the Contractor from the obligation
to perform under the Contract; the surviving Contractor Patties, as approptiate, must continue to
perform under the Contract until performance is fully completed.

Assignment. The Contractor shall not assign any of its rights ot obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of the Agency.

(1) 'The Contractor shall comply with requests for documentation deemed to be approptiate by the
Agency in consideting whether to consent to such assigninent.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) The Agency may void any assighment made without the Apency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s ot the
State’s rights or possible claitns against the Contractor.
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3, A Breach.

(a)

(®)

©

CY

)

If either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching party recetves the notice. In the case ofa
Contractor Breach, the Agency may modify the ten (10) day cure pertod in the notice of Breach. The
right to cure period shall be extended if the non-breaching party is satisfied that the breaching patty
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured
within the right to cute period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in
wtiting prior to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) hours’ prior written Notice after the cxpiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency

may:

(1) withhold payment in whole or in part pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing prior to the date that the payment would have
been due in accordance with the budget; '

(2) temporatily discontinue all or pért of the Services to be provided under the Contract;
(3) permanently discontinue part of the Services to be provided under the Contract;

(4) assign appropriate State personnel to provide contracted for Services fo assure continued
petformance under the Contract untll such time as the contractual Breach has been cortected to

the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a petson or persons
designated by the Agency in otder to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract ot botly; or

(7} any comnbination of the above actions.

The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.

In addition to the rghts and temedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor

under the terms of this Contract.

‘The action of the Agency shall be considered final. If at any step in this process the Contractor: fails to

“comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may

proceed with Breach temedies as listed under this section.

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract or at law or in equity. A patty’s failure to insist on strict performance of any section of the
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Contract shall only be deetmed to be a waiver of Hghts and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the
Contract without prior notice and take any action that it deems to be necessary ot appropdate fot the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
wiiting within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may request in writing a meeting with the Agency Head or designec. Any such meeting shall be
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an oppottunity to ptesent information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final.

6. Ending the Contractual Relaticnship.

{a) 'This Contract shall remain in full force and effect for the duration of its entire term ot until such time
as it is terminated eatlier by either party or cancelled. Either patty may terminate this contract by
providing at least sixty (60) days por written notice putsuant to the Notice requirements of this
Contract,

(b) The Agency may imimediately terminate the Contract in whole or in part whenever the Agency makes
a determination that such termination is in the best interest of the State. Notwithstanding Sectton
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business in the normal course, makes a
general assignment for the benefit of creditors, suffers ot permits the appointment of a receiver for
its business o its assets.

(c) The Agency shall notify the Contractor in writing of Ternination pursuant to subsection {b) above,
which shall specify the effective date of termination and the extent to which the Contractor must -
complete or imimediately cease performance. Such Notice of Tetmination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall inmediately discontinue all Services affected in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessary or approptiate, or that the Agency may reasonably direct, for the
protection of Clients and presetvation of any and all propetty. Such Recotds are deemed to be the
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written
request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in clectronic, magnetic or other intangible form in a non-proptietary format, such as,
but not limited to ASCII or . TXT.

(d) The Agency may terminate the Contract at any time without pﬂor notice when the funding for the
Contract is no longer available.

(6) 'The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thirty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
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incurred until the date of termination ot cancellation for operation ot transition of program(s) under
this Contract shall not be subject to recoupment.

7. 'I'tansition after Termination or Expiration of Contract.

(a)

()

If this Contract is terminated for any reason, cancelled ot it expires in accordance with its term, the
Conttactor shall do and perform all things which the Agency determines to be necessary or appropriate
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly
cessation of Setvices it performs under this Contract. In order to complete such transfer and wind
down the performance, and only to the extent necessaty or appropriate, if such activities are expected to
take place beyond the stated end of the Contract term then the Contract shall be deemed to have been
automatically extended by the mutual consent of the parties ptiot to its expiration without any
affirmative act of either patty, including cxecuting an arnendment to the Contract to extend the terin,
but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made ot purchased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned, where
the equipment shall be retutned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor

recetves Notice,

E. Statutory and Regulatory Compliance.
1. Health Insurance Portability and Accountability Act of 1996.

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance

Portability and Accountability Act of 1996 (“HIPAA™), the Contractor must comply with all terms
and conditions of this Section of the Contract. If the Contractor is not a Business Associate
under HIPAA, this Section of the Contract does not apply to the Contractor for this Contract.

(b) 'The Contractor is tequired to safeguard the use, publication and disclosure of information on all

applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to
HIPAA, more specifically with the Ptivacy and Secunty Rules at 45 C.F.R. Part 160 and Part 164,
subparts A, C, and E; and

() ‘The State of Connecticut Agency named on page 1 of this Contract (“Agenéy™) is a “covered

entity” as that term is defined in 45 C.F.R. § 160.103; and

(d) 'The Contractor, on behalf of the Agency, performs functions that involve the useor disclosute of

“individually identifiable health information,” as that term is defined in 45 C.F.R. § 160.103; and

(¢) The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R.

§ 160.103; and

The Contractor and the Agency agtee to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Economic and
Clinical Health Act (“HTTECH Act”), (Pub. L. 111-5, §§ 13400 to 13- i), and more specifically
with the Privacy and Securtity Rules at 45 C.E.R. Part 160 and Part 164, subparts A, C, and E.

() Definitions

Pape 17 of 30



REVISED October 2011

()

1

@
3

)
(%)

©

©®
©
(10)

(1)

(12

(13)
(14)

(15)

064-HUO-08 / 05DSS1001EG A8

“Breach” shall have the same meaning as the term is defined in section 13400 of the HITECH
Act (42 U.8.C. §17921(1)).

“Business Associate” shall mean the Contractor.

“Covered Entity” shall mean the Apency of the State of Connecticut named on page 1 of this
Contract.

“Designated Record Set” shall have the same meaning as the term “designated record set” in 45
C.ER. § 164.501.

“Electronic Health Record” shall have the same meaning as the term is defined in section 13400
of the HITECH Act (42 U.S.C. § 17921(5)).

“Individual” shall have the same meaning as the term “individual” in 45 C.IR. § 160.103 and
shall include 2 person who qualifies as a personal representative as defined in 45 C.F.R.
§ 164.502(p).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health 7
Information at 45 C.IR. part 160 and part 164, subparts A and I.

“Protected Health Information™ or “PHI” shall have the same meaning as the term “protected
health information™ in 45 C.F.R. § 160.103, limited to information created or received by the
Business Associate from or on behalf of the Covered Entity.

“Required by Law’ shall have the same meaning as the term “required by law” in 45 C.F.R.
§ 164,103,

“Secretary” shall mean the Secretary of the Department of Health and Human Services ot his
designee.

“More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R.
§ 160.202.

“This Section of the Contract” refers to the HIPAA Provisions stated hetein, in their entirety.

“Security Incident” shall have the same meaning as the term “security incident” in 45 C.F.R.
§164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.E.R. part 160 and part 164, subpart A and C.

“Unsecured protected health inforination™ shall have the same meaning as the term as defined
in section 13402(h)(1)(A) of HITECH. Act. (42 U.S.C. §17932(h)(1)(A)).

Obligations and Activides of Business Associates.

o)

@

&)

Business Associate agrees not to use or disclose PHI other than as permitted ot required by this
Section of the Contract or as Required by Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosute of PHI
other than as provided for in this Section of the Contract. ’

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic
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protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Entity.

Business Associate agtees to mitigate, to the extent practicable, any harmful effect that is known
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of

this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Conttact or any security incident of which it becomes aware.

Business Associate agrees to insure that any agent, including a subcontractor, to whom it
provides PHI received from, or created or received by Business Associate, on behalf of the
Covered Entity, agrees to the same restricions and conditions that apply through this Section
of the Contract to Business Associate with respect to such information.

Business Associate agrees to provide access, at the request of the Covered Entity, and in the
time and manner agreed to by the parties, to PHI in a Designated Recotd Set, to Covered
Entity ot, as ditected by Covered Entity, to an Individual in order to meet the requirements
under 45 C.FR. § 164.524.

Business Associate agrees to make any amendments to PHI it a Designated Record Set that the
Covered Entity directs or agrees to pursuant to 45 C.ER. § 164.526 at the request of the
Covered Entity, and in the time and manner agreed to by the parties.

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosure of PHI received from, or created or
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for
purposes of the Secretary determining Covered Entity’s compliance with the Privacy Rule.

Business Associate agrees to document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a tequest by an Individual

~ foran accounting of disclosures of I'HI in accordance with 45 C.I7.R. § 164.528 and section

(11)

(12

(13)

(14)

13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner agreed fo by the
parties, information collected in accordance with subsection (h}(10) of this Section of the
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting
of disclosures of PHI in accordance with 45 CF.R. § 164.528 and section 13405 of the
HITECH Act (42.U.S.C. § 17935) and any regulations promulpated thereunder. Business
Associate agrees at the Covered Entity’s direction to provide an accounting of disclosures of
PHI ditectly to an individual in accordance with 45 CF.R. § 164.528 and section 13405 of the
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that is more stringent than the
Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to
privacy and security that are applicable to the Covered Entity and with the requirements of 45
C.FR. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. :

In the event that an individual requests that the Business Associate

(A) restrict disclosures of PHI;
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(B) provide an accounting of disclosures of the individual’s PHI; or

(C) provide a copy of the individual’s PII in an electronic health record,

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5)

business days of the request.

(15) Business Associate agtees that it shall ndt, directly or indirectly, receive any remuneration in
exchange for PHI of an individual without

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for

)

PHI is expressly authorized by this Contract and

the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanyirg

regulations

(16) Obligations in the Event of a Breach.

(A) The Business Associate agtees that, following the discovery of a breach of unsecured

©

protected health information, it shall notify the Covered Entity of such breach in
accordance with the requirements of section 13402 of HITECH (42 U.S.C. § 17932(b))

"and tlus Section of the Contract.

Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is discovered
by the Business Associate, except as otherwise instructed in writing by a law enforcement
official pursuant to section 13402(g) of HITECH (42 U.S.C. § 17932(g)}). A breach is
considered discovered as of the first day on which it is, or reasonably should have been,
known to the Business Associate. The notification shall include the identification and last
known address, phone nuinber and email address of each individual (or the next of kin of
the individual if the individual is deceased) whose unsecured protected health juformation
has been, or is reasonably belteved by the Business Associate to have been, accessed,
acquired, or disclosed during such breach.

The Business Associate agrees to include in the notification to the Covered Entity at least
the following information:

1. A brief description of what happened, including the date of the breach and the date
of the discovery of the breacl, if known.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth, home
address, account number, or disability code).

3. The steps the Business Associate recommends that individuals take to protect
themselves from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing to investigate the
breach, to mitigate losses, and to protect against any further breaches.

5. Whether a law enforcement official has advised either verbally or in writing the

Business Associate that he or she has determined that notification ot notice to
individuals or the posting required under section 13402 of the HITECH Act would
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impede a criminal investigation or cause damage to national secutity and; if so,
include contact information for said official.

(D) Business Associate agrees to provide appropriate staffing and have established procedures

©

to ensure that individnals informed by the Covered Entity of a breach by the Business
Associate have the opportunity to ask questions and contact the Business Associate for
additional information regarding the breach. Such procedures shall include a toll-free
telephone numbet, an e-mail address, a posting on its Web site or a postal address. For -
bteaches involving ten or more individuals whose contact information is insufficient or
out of date to allow written notification under 45 C.E.R. § 164.404(d)(1)(i), the Business
Associate shall notify the Covered Entity of such persons and maintain a toll-free
telephone number for ninety (90) days after said notification is sent to the Covered Enltity.
Business Associate agrees to include in the notification of a breach by the Business
Associate to the Covered Entity, a weitten description of the procedures that have been
established to meet these requirements. Costs of such contact procedures will be borne by
the Contractor. )

Business Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requitements set forth above, including evidence
demonstrating the necessity of a delay in notification to the Covered Entity.

() Penaitted Uses and Disclosure by Business Associate.

@

®

General Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or
setvices for, or on behalf of, Covered Entity as specified in this Contract, provided that such
use or disclosute would not violate the Privacy Rule if done by Covered Entity or the mintmum
necessary policies and procedures of the Covered Entity.

Specific Use and Disclosure Provilsions

(&)

®)

©

Except as otherwise limited in this Sectioni of the Contract, Business Associate may use
PII for the proper management and administration of Business Associate or to catry out
the legal responsibilities of Business Associate.

Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assutances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose for
which it was disclosed to the person, and the person notifies Business Associate of any
instances of which it is aware in which the confidentiality of the information has been
breached.

Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Agprepation services to Covered Entity as permitted by 45 C.F.R.

§ 164.504(e)(2)(1)(B).

() Obligations of Covered Entity.

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy

practices of Covered Entity, in accordance with 45 C.FR. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHIL
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{2) Covered Entity shall notify Business Associate of any changes in, of revocation of, permission
by Individual to use or disclose PHI, to the extent that such changes may affect Business
Associate’s use or disclosure of PHIL

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that
such restriction may affect Business Associate’s use or disclosure of PHIL

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and
management and administrative activities of Business Associate, as permitted under this Section of

the Contract. :

()  Term and Termination.

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision
(h)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or created or received by Business Associate
on behalf of Covered Entity, is destroyed ot returned to Covered Entity, or, if it is infeasible to
return or destroy PHI, protections are extended to such information, in accordance with the

termination provisions in this Section.

(2) Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and
terminate the Contract if Business Associate does not cure the breach or end the violation

within the time speciﬁed by the Covered Entity; or '

(B) Immediately terminate the Contract if Business Associate has breached a inaterial teem of
this Section of the Contract and cure is not possible; or ’

(C) 1f neither termination nor cure is feasible, Covered Entity shall report the violation to the
Secretary.

(3) Effect of Termination.

(A) Except as provided in (I)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or created ot received by Business Associate on behalf of
Covered Entity. Business Associate shall also provide the information collected in
accordance with section (h)(10) of this Section of the Contract to the Covered Entity
within ten business days of the notice of termination. This section shall apply to PHI
that is in the possession of subcontractots or agents of Business Associate. Business
Associate shall retain no copies of the PHIL

(B) In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by
Business Associate that return or destruction of PHI is infeasible, Business Associate
shall extend the protections of this Section of the Contract to such PHI and limit
further uses and disclosures of PHI to those putposes that make return or destruction
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infeasible, for as long as Business Associate maintains such PHIL Inféasibility of the
return ot destruction of PHI includes, but is not limited to, requirements under state or
federal law that the Business Associate maintains or preserves the PHI or coples
thereof.

(m) Miscellaneous Sections.

o)

@

©

*

®) .

©)

Regulatory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191. '

Survival. The respective rights and obligations of Business Assoctate shall survive the
termination of this Contract.

Effect on Contract. Except as specifically required to implement the purposes of this Section of
the Contract, all other terns of the Contract shall remain in force and effect.

Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

Disclaimer. Covered Entity makes no warranty or representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss or damage related to or atising from the unauthorized use or disclosure of PHI by Business
Associate or any of its officers, directors, employees, contractors or agents, or any third party to
whom Busitiess Associate has disclosed PHI contrary to the sections of this Contract or
applicable law. Business Assodiate is solely responsible for all decisions made, and actions
taken, by Business Assodiate regarding the safeguarding, use and disclosure of PHI within its -
possession, custody or control.

Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended or
the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs of
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to ot
atising out of any violation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractors, under: this
section of the contract, under HIPAA, the HITECH Act, the Privacy Rule and the Security

Rule.

2.  Ameticans with Disabilitics Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) fo the extent
applicable, during the term of the Contract. The Agency may cancel ot terminate this Contract if the
Contractor fails to comply with the Act. The Contractor represents that it is familiat with the terms of this
Actand that it is in compliance with the law. The Contractor wartants that it shall hold the State hatinless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to titne, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.
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3. Utlization of Minority Business Enterprises. The Contractor shall petform under this Contract in
accordance with 45 C.I'R. Part 74; and, as applicable, C.(G.5. §§ 42-60 to 4a-60a and 42-G0g to carry out this
policy in the award of any subcontracts.

4,  Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priosity to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall wotk cooperatively to
determine the number and types of positions to which this Section shall apply.

5. Non-discrimination.

(a) For purposes of this Section, the following terms are defined as follows:

(1)
(2
&)

*

®)
©)

™
®)

®

(10)

"Commission” means the Commission on Human Rights and Opportunities;

"Contract" and “contract” inchade any extension ot modification of the Contract or contract;
"Contractor” and “contractor” include any successors or assigns of the Contractor or
contractor; .

"Gender identity ot expression” means a person's gender-—related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from
that traditionally assoctated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
history, care or treatment of the gender-related identity, consistent and uniform assertion of the
gender-related identity or any other evidence that the gender-related identity is sincerely held,
part of a person's core identity or not being asserted for an improper putpose.

“good faith" means that degree of diligence which a reasonable petson would exercise in the
performance of legal duties and obligations;

"good faith efforts” shall inchide, but not be limited to, those reasonable initial efforts necessary
to comply with statutory or regulatory requitements and additional or substituted cfforts when
it is deterrnined that such initial efforts will not be sufficient to comply with such requirements;
"marital status" means being single, married as recognized by the State of Connecticut,
widowed, separated ot divorced; '

"mental disability” means one or more mental disorders, as defined in the most recent edition
of the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental
Disorders", or a record of or regarding a petson as having one 'or more such disotders;
"minority business enterprise” means any small contractor or suppliet of materials fifty-one
percent or mote of the capital stock, if any, or assets of which is owned by a person or persons:
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who are members of a minority, as such
term is defined in subsection (a) of Connecticut General Statutes § 32-91; and

"public works contract” means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extenston, demolition of repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

’

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) oz (5).

(b)
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(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
petformance of the wotk mvolved, in any manner prohibited by the laws of the United States
ot of the State of Connecticut; and the Contractor further agrees to take affirmative action to
insure that applicants with job-related qualifications are cmployed and that employees are
treated when employed without regard to their race, color, religious creed, age, marital status,
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability
or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved;

{2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer"” in
accordance with regulations adopted by the Commission; ’

(3) the Contractor agrees to provide each labor union or representative of workers with which the
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the [abor union or workers’ representative of the Contractor’s
commitments under this section and to post copies of the notice in conspicuous places
available to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 406a-68e and 462-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68¢ and 46a-68f; and

(5) the Contractor agrees to provide the Commisston on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractor agrees and warrants that he will make pood faith efforts
to employ minority business enterprises as subcontractors and suppliers of materials on such
public works projects.

Determination of the Contractot's good faith efforts shall include, but shall not be litnited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that ate designed to ensure the
participation of minority business enterprises in public worls projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the

Comimission, of its good faith efforts.

() The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or

purchase order entered into m order to hulfill any obligation of a contract with the State and such
provisions shall be binding on a.subcontractor, vendor or manufacturer unless exempted by
regulations ot orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions mncluding sanctions for noncompliance in accordance with Connecticut General Statutes
§406a-506; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction hy the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.
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®

&

The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit disctimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees ate treated when employed without regard to their
sexual orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Contractor has a collective barpaining Agreement or other contract or understanding and each
vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

{3) the Contractor agrees to comply with each provision of this section and with each regilation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, tecotrds
and accounts, concerning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

{h) The Contractor shall include the provisions of ﬂle foregohlg paragraph in every subcontract or

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or otders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Conunission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes

§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation priot thereto to protect the
interests of the State and the State may so enter.

6. Freedom of Information,

(@)

()

Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOIA™) which requires the disclosure of documents in the possession of -
the State upon request of any citizen, unless the content of the document falls within certain
categoties of exemption, as defined by C.G.S. § 1-210(b).

Governmental Function. In accordance with C.(G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractor is a “petson” petforming
a “governmental function”, as those terms are defined in C.G.5. §§ 1-200(4) and (11), the Apency is
entitled to receive a copy of the Recotds and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOIA.

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authority of the Contractor takes ot threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state or quasi-public agency or the Audifors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractor: shall be liable for a civil penalty of

Page 26 of 30



REVISED October 2011 : 064-HUO-08 / 05DSS1001EG A8

not more than five thousand dollars (§5,000} for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Each vicolation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Superior
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each latge state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractots in a conspicuous
place which is readily available for viewing by the employees of the Contractor.

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employrment practices; Executive Ordet No. 17 of
Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999,
concerning violence in the workplace. "This Contract may also be subject to Executive Order 7C of
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting teforms and Executive Order
14 of Governor M. Jodi Rell, promulgated Apxil 17, 2006, concerning procurement of cleaning products
and services, in accordance with their respective terms and conditions. All of these Executive orders are
incorporated into and made a part of the Contract as if they had been fully set forth in it. At the
Contractor’s request, the Agency shall provide a copy of these Orders to the Contractor.

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(p) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Cominission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec '
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SIGNATURES AND APPROVALS
064-HUG-06 / 05DSSI001EG A8

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996, as amended.

CONTRACTOR

/w/ feliar—" /M/ZO’L

PEDROEL. § GARRA Mf_f}fﬂl af the Clit 'ty of Hartford Date

THE CITY OF HARTFORD
OFFICE OF THE CORPORATION COUNSEL
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SAUNDRA IZEE BORGES, }Z{)rp tion Counsel Date’

STATE OF CONNECTICUT
DEPARTM NT OF SOCIAL SERVICES
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Rb/ JAZRICKL BREMP Commissioner Date

STATE OF CONNECTICUT
OFFICE OF THE ATTORNEY GENERAL
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTPACT AMENDMENT

" Contractor; CITY OF HARTFORD
Contractor Address: 550 MAIN STREET, HARTFORD, CT 06103
Contract Number: 064-HUO-06 / 05DSS1001EG
Amendment Number: A7
Amount as Amended: $2,187,653

Contract Termn as Amended: 07/01/05 - 06/30/ 12

The contract between City of Hartford (the Contractor) and the Department of Social Services (the Department),
which was last executed by the parfies and approved by the Office of the Attorney General on June 28, 2010, is

hereby further amended as follows:

1. The total maximum amount payable under this contract is increased by $336,571 from $1,851,082 to $2,187,653
to fund Program services through June 30, 2012.

2. Said increase is composed of

a.  $20,000 in Federal funding transferred to the Department from the Department Qf Public Health for
service delivery January 1, 2011 through June 30, 2011;

L. $40,000 in Federal funding transferred to the Department from the Department of Public Health for
service delivery July 1, 2011 through june 30, 2012; and

c.  $276,571 in State funding allocated for the period July 1, 2011 through fune 30, 2012.

3. The budget for Program services from July 1, 2010 through June 30, 2012 shall be as set forth on pages 2 and 3
of this amendment.

4. The term of the contract is extended for one additional year and the end date of the contract is changed
from June 30, 2011 to June 30, 2012,

5. Effective April 1, 2010, the Conttactor shall be considered a Business Associate of the Department, as defined in
the Health Insurance Portability and Accountability Act of 1996 (“HIPAA™) as amended from time to titne. Asa
Business Associate, the Contractor shall comply with the HIPAA provisions as set forth on pages 17 through 24
of Amendment 6 of this contract in the provision of services under this contract.

This document constitutes an amendment to the above numbered contract. All provisions of that contract,
except those explicitly changed above by this amendment, shall remain in full force and effect.
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PART III

PROGRAM NAME:
" PROGRAM NUMBER:

FINANCIAL SUMMARY

City of Hartford Healthy Start 07/1/10 - 6/30/11

064 HUO-06 /05DSS1001EG

*Contract Amount

Requested

Adjustments

Approved

$ 296,571

3 -

$ 296,571

For Amendments Only
Previously Approved Contract Amount

Amount of Amendment

DPH Funding

B 20,000

-0

316, 571

Line

Ttem

UNIT RATE

1a. Bed Days

1b. Client Advocate

1c. Securty Deposit

1d. Orther Unit Rate Costs
TOTAL UNIT RATE

CONTRACTUAL SERVICES
2a. Accounting

2b. Legal

2c. Independent Audit

2d. Other Contractual Services
TOTAL CONTRACTUAL
SERVICES

ADMINISTRATION

3a. Admin. Salaries

3b. Admin. Fringe Benefirs

3¢, Admin, Overhead

TOTAL ADMINISTRATION

DIRECT PRQGRAM STAFF
4a. Program Salades

4b. Program Fringe Benefits
TOTAL DIRECT PROGRAM

OTHER COSTS

5a. Program Rent

5b. Consumable Supplies
5¢. Travel & Transpostation
5d. Utilities

5e. Repairs 8 Maintenance
5f Insurance

5g. Food & Related Costs
Sh. Other Project Expenses
TOTAL OTHER COSTS

EQUIPMENT

PROGRAM INCOME

7a. Fees

h. Other Income

TOTAL PROGRAM INCOME

TOTAL PROGRAM COS
(Sum of 1 through 6, minus Line 7}

Subcategory
(a)

Line Item Total

(b)

*kAdjustments

{c)

Revised Total
(d)

296,571

$ 296,571

$ 1,000

<y

1,000

§ 15,500

il

312,071

$ 16,500

$ 313,071

L | | |
1

A |
'

<7
—

n
=3
<

5 2,000

$ 3,500

5 [ [0 |00 | [0 [0 | |
|

296,571

$ 296,571

¥ 20,000

$ 316,571
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PART III

PROGRAM NAME:
PROGRAM NUMBER:

FINANCIAL SUMMARY

City of Hartford Healthy Start 7/1/11- 6/30/12

064-HUO-06 / 05DSS1001EG A7

Contract Amount

Requested Adjustments

3 - $ -

3

Approved

For Amendments Only

Previously Approved Contract Amount

Amount of Amendment

$ - DPH Funding

5 276571 | § 40,000

316,571

Line

- 5g. Food & Related Costs

Tter

Subcategory
(2)

Line Item Total Adjustments

® (<)

Revised Total

(d)

UNIT RATE
la. Bed Days

1b. Client Advocate

1c. Securdty Deposit

1d. Other Unit Rate Costs

TOTAL UNIT RATE

CONTRACTUAL SERVICES
Za. Accounting

2b. Legal

2c. Independent Audit

1,000

1,000

2d. Other Contractual Services

274 571

3 36,642

311,213

TOTAL CONTRACTUAL
SERVICES

$ 275,571 $ 36,642

312,213

ADMINISTRATION

3a. Admin. Salaries

3b. Admin. Fringe Bencfits

3c. Admin. Overhead

TOTAL ADMINISTRATION

i | Loy |y oD

DIRECT PROGRAM STAFF

4a. Program Salanes

0

4b. Program Fringe Benefits

<2

TOTAL DIRECT PROGRAM

R

OTHER COSTS

5a. Program Rent

5b. Consumable Supplies

500

5 1,358

5¢. Travel & Transportation

500

5d. Utilities

Se. Repairs & Maintenance

5f. Insurance

5h. Other Project Expenses

$ 2,000

TOTAL OTHER COSTS

$ 1,000 ¥ 3,358

EQUIPMENT

A

PROGRAM INCOME

Ta Fees

7b. Other Income

TOTAL PROGRAM
INCOME

LFOTAL NET PROGRAM COST

276,571

$ 276,571 | § 40,000

316,571

(Sum of 1 through 6, minus Line 7)
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[ ] Odginal Contract

[

X ] Amendment #: 064-HUO-06 / 05DSS1001EG A7

(For Internal Use Onky)

SIGNATURES AND APPROVALS
064-HUO-06 / 0SDSS1001EG A7

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996,

as amended.

CONTRACTOR

THE CITY OF

OFFICE OF E MAYO

-

PEDRO E. %GARRA Mayor gfr ity of Hariford

THE CITY OF HARTFORD

OFFICE OF THE CORPORATION COUNSEL
(s To Form and Lepa! Suffciesy

SAUNISRA KEE BO?(;ES,/ ‘.Co oration Counsel
4 ‘

STATE OF CONNECTICUT '
DEPARTMENT OF SOCIAL SERVICES

(T3 B

- L=

RODERICK L. BREMBY, Commissioner

STATE OF CONNECTICUT

OFFICE 0@7 ATTORNEY GENERAL
sso omey General
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractor: CITY OF HARTFORD

Contractor Address: 550 MAIN STREET, HARTFORD, CT 06103
Contract Number: 064-HUO-06 / 05DSS1001EG

Amendment Number: AB

Amount as Amended: $1,851,082

Contract Term as Amended: 07/01/05 - 06/30/11

The contract between City of Hartford (the Contractor) and the Department of Social Services (the Department), which was
last executed by the parties and signed by the Office of the Attomey General on 06/04/09, is hereby further amended as

follows:

1. The total maximum amount payable under this contract is increased by $26,171.00 from 1,824,911 to $1,851,082.00. This
net increase is comprised of:

a. = decrease of $13,829 a 5% rescission of the state funds for SFY 2010 from the present level funding of
$276,571, to fund service delivery during SFY10;

b. an increase of $20,000.00 in FFY2010 funding recently transferred from the Department of Public Health to
the Department to fund services during SFY10;

¢. an increase of $20,000.00 in FFY2010 funding that will be transferred from the Department of Public Health
to the Department to fund service during SFY11;

d. State funding of $262,742 for service deltvery during SFY10; and
e. State funding for $276,571 for service delivery during SFY11.
2. The budgets on pages 3-6 of amendment AS is deleted in its entirety and replaced by the budgets on page 2 -3 of this

amendment.

3. Page 1 and 2 of the orginal contract and the Part I on pages 5 through 22 of Amendment 3 are deleted in their entirety
and replaced by pages 4 through 29 of this amendment.

This document constitutes an amendment to the above numbered contract. All provisions of that contract, except
those explicitly changed above by this amendment, shall remain in full force and effect.
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PART I
PROGRAM NAME:
PROGRAM NUMBER:

FINANCIAL SUMMARY

Hartford Healthy Start SFY2010

DSS-HUO-06

Contract Amount

Reguested

Adjustments

Approved

For Amendments Only
Previously Approved Contract Amount

Amount of Amendment

$

$316,571

$6,171

$322,742

Line
# ffem

1 UNIT RATE
1a. Bed Days
1b. Client Advocate
1c. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE

2 CONTRACTUAL SERVICES

2a. Accounting
2b. Legal
2c. Independent Audit

2d. Other Contractual Services
TOTAL CONTRACTUAL
SERVICES

3 ADMINISTRATION
Ja. Admin. Salaries
3b. Admin, Fringe Benefits
3c. Admin. Qverhead
TOTAL ADMINISTRATION

4 DIRECT PROGRAM STAFF

4a. Program Salaries
4b. Program Fringe Benefits
TOTAL DIRECT PROGRAM
5 OTHER COSTS
Sa. Program Rent
5b. Consumable Suppiies
Sc. Travel & Transportation
5d. Utilities
5e. Repairs & Maintenance
5. Insurance
5¢g. Food & Related Costs
5h. Other Project Expenses
TOTAL OTHER COSTS
6 EQUIPMENT
7 PROGRAM INCOME
7a. Fees
7b. Other Income
TOTAL PROGRAM INCOME

8 TOTAL NET PROGRAM COST

Subcategory
(a)

Line Item Total

{b)

Adjustments

(c)

Revised Total

(d}

$1,000

$314,071

$ 315,071

$1,000

$ 4,500

$318,571

$4,500

$319,571

4 (en

LR |0 |53 160

| R

@« | |eR

$1,500

$1,500

$ 1,000

1,000

$(1,500)

) |60 e |6 R |0 [en

$2,171

$ 2171

$ 1,671

$3,171

$
316,571

$
316,571

$ 6,171

$
322,742

(Sum of 1 through 6, minus Line 7)
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PART | FINANCIAL SUMMARY

PROGRAM NAME: Hartford Healthy Start SFY2011

PROGRAM NUMBER: DSS-HUO-06

Requested Adjustments Approved

Contract Amount $ - § - $ -

For Amendments Only

Previously Approved Contract Amount 3 - 3 - $

Amount of Amendment $276,571 $20,000 $ 296,571
Line

# item Subcategory Line Item Total Adjustments Revised Total
(a) (b) (c) {d)

1 UNIT RATE
1a. Bed Days

1b. Client Advocate

1c. Security Deposit

1d. Other Unit Rate Costs

TOTAL UNIT RATE

2 CONTRACTUAL SERVICES

2a, Accounting

2b. Legal
2¢. Independent Audit $1,000 ' $(1,000) $

2d. Other Contractual Services $274,571 $22,000 $296,571

TOTAL CONTRACTUAL
SERVICES $275,571 $21,000 $296,571

3 ADMINISTRATION

3a. Admin. Salaries
3b. Admin, Fringe Benefits

3c. Admin. Overhead

€ |[6R |eR &R

TOTAL ADMINISTRATION $ - $ -

4 DIRECT PROGRAM STAFF

4a. Program Salaries 3 -
4b. Program Fringe Benefits $

1
A | [eR
1
e e

TOTAL DIRECT PROGRAM $ -

5 OTHER COSTS

5a. Program Rent

5b. Consumable Supplies $500 $(500)

5c. Travel & Transportation $500 $(500)
5d. Utilities

5e. Repairs & Maintenance

5f, Insurance

5g. Food & Related Costs

5h. Other Project Expenses 3 il

TOTAL OTHER COSTS $ 1,000 | $1,000)

o |en |n [on |eR o |en e [en e

6 EQUIPMENT $ -

7 PROGRAM INCOME

7a. Fees

7b. Other Income

TOTAL PROGRAM INCOME 0

8 TOTAL NET PROGRAM COST | $276,571 $276,571 $20,000 $296,571

{Sum of 1 through 6, minus Line 7}

Page 3 of 31



~_ Original Contract Number:  064-HUO-06 / 05DSS100IEG

_ Amendment Number: 6

Maximum Contract Value:  $1,851,082.00

Contractor Contact Person:  Sandra Abella Tel: (860) 757-4819

DSS Contact - Contract: Andrea Alexander Tel: (860) 424-5780
Program: Laura Victoria BarreraTel: (860) 424-4892

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(«“POS”, “Contract” and/ or “contract”)
Revised December 2009

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 25 SIGOURNEY STREET

City _HARTFORD State:  CTI'  Zip: 0106

Tel#: (8C0) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:
Contractor’s Name:  CITY OF HARTFORD

Street: 550 MAIN STREET

City: HARTFORD State: CT Zip: 06103

Tel#: (860) 757-4819 FEIN/SS#: 066001870

(“Contractor”), for the provision of services outlined in Part I and for the compliance with Part I1. The Agency and the
Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and conditions set

forth in this Contract as follows:

Contract Term | This Contract is in effect from 07/01/05 through 06/30/ 11,

Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the
Authority Connecticut General Statutes (“C.G.S.”).

Set-Aside Status | Contractor [ | IS or <] IS NOT a set aside Contractor pursuant to CG.S. § 4a-60g.

Effective Date | This Contract shall become effective only as of the date of signature by the Agency’s authorized
official(s) and, where applicable, the date of approval by the Office of the Attomey General
(“OAG”). Upon such execution, this Contract shall be deemed effective for the entire term.
specified above.

Contract Part T of this Contract may be amended only be means of a written instrument s:gned by the
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended
only in consultation with, and with the approval of, the OAG and the State of Connecticut,
Office of Policy and Management (“OPM”).

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which are
given with respect to this Contract (collectively called “Notices™) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and shall
be addressed as follows:

i to the STATE OF CONNECTICUT TFio the CITY OF HARTFORD
DEPARTMENT OF SOCIAL SERVICES 550 MAIN STREET
Agency: 25 SIGOURNEY STREET Contractor: HARTFORD, CT 06103

HARTFORD, CT 06106

Attention: Andrea Alexander Attention: Sandra Abella

A party may modify the addressee or address for Notices by providing fourteen (14} days” prior written Notice to the other party.
No formal amendment is required.

Page 4 of 31



064-HUO-06/ 05DSS10C1IEG

TABLE OF CONTENTS

Part 11
Terms and Conditions
A. Definitions C. Contractor Obligations cont.
1. Bid 14.  Comphiance with Law and Policy, Facilities
2. Breach Standards and Licensing
3. Cancellation 15. Representations and Warranties
4, Claims 16. Reports
5 Clemt 17.  Delinquent Reports
6.  Contract 18. Record Keeping and Access
7. Contractor Parties 19. Encryption of Data
8. Data 20. Workforce Analysis
9. Day 21,  Liugation
10.  Expiration 22.  Sovereign Immunity

11.  Force Majeure

12.  Records D.

13.  Services
14, State
15. Termination

B. Client-Related Safeguards
1. Inspection of Work Performed

2. Safeguarding Client Information
3. Reporting of Client Abuse or Neglect
4. Background Checks
C. Contractor Obligations E.

1.  Cost Standards

2. Credits and Rights in Data

Organizational Information, Conflict of

Interest, IRS Form 990

Federal Funds

Audit Requirements

Related Patty Transactions

Suspension or Debarment

Liaison

9.  Subcontracts

10.  Independent Capacity of Contractor

11.  Indemnification

12, Insurance

13.  Choice of Law/Choice of Forum;
Settlement of Disputes; Claims Against the
State

‘\o-'l

O NI e

Page 5 of 31

Changes To The Contract, Termination,

Cancellation and Expiration

Nom A RN e

1.

5
6
7
- 8
9
1

0.

Contract Amendment

Contractor Changes and Assignment
Breach

Non-enforcement Not to Constitute Waiver
Suspension

Ending the Contractual Relationship
Transition after Termination or Expiration
of Contract

Statutory and Regulatory Compliance

Health Insurance Pontability and
Accountability Act of 1996
Amencans with Disabilities Act
Utilization of Minority Business E nterprises
Priority Hiring

Non-discrimination

Freedom of Information
Whistleblowing

Campaign Contribution Restrictions
Non-smoking

Executive Orders



Rev., December 2009 ' Ce  t#: 064 HUO-06/05DSS1001EG

PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A DEFINITIONS. Unless otherwise indicated, the following terms shall have the following corresponding

definitions:
1 “Bid” shall mean a bid submitted in response to a solicitation.
2. “Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his

failure to comply with a duty imposed by law which is owed to another or to society..

3. “Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract
creates due to a Breach.

4. “Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind,
open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or n
equity, in any forum.

5. “Client” shall mean a recipient of the Contractor’s services.

6. “Contract” shall mean this agreement, as of its effective date, between the Contractor and the State
for Services.

7. “Contractor Parties” shall mean a Contractor’s members, directors, officers, shareholders, partners,

managers, principal officers, representatives, agents, servants, consultants, employees or any one of
them or any other person or entity with whom the Contractor is in privity of oral or written contract
(e.g. subcontractor) and the Contractor intends for such other person or entity to perform under the
Contract in any capacity. For the purpose of this contract, vendors of support services, not otherwise
known as human service providers or educaxom, shall not be considered subcontractors, e.g. lawn care,
unless such activity is considered part of a training, vocational or educational program,

8. “Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation
tools, surveys and evaluations, plans, charts, recordings (video and/ or sound)}, pictures, curricula,
electronically prepared presentations, public awareness or prevention campaign materials, drawings,
analyses, graphic representations, computer programs and printouts, notes and memoranda, and
documents, whether finished or unfinished, which result from or are prepared in connection with the
Services performed hereunder.

9. “Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upon which banks in Connecticut are closed.

10. “Expiration” shall mean an end to the Contract due to the completion in full of the mutual
performances of the parties or due to the Contract’s term being completed.

11 “Force Majeure” shall mean events that materially affect the Services or the time schedule within
which to perform and are outside the control of the party asserting that such an event has occurred,
including, but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate
permanent power, unavoidable casualties, fire not caused by the Contractor, extraordinary weather
conditions, disasters, riots, acts of God, insurrection or war.
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12. “Records” shall mean all working papers and such other information and materials as may have been
accurnulated and/ or produced by the Contractor in performing the Contract, including but not limited
to, documents, data, plans, books, computations, drawings, specifications, notes, reports, records,
estimates, summaries and correspondence, kept or stored in any form.

13. “Services” shall mean the performance of Services as stated in Part I of this Contract.

4. “State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

15. “Termination” shall mean an end to the Contract affected pursuant to a right which the Contract
creates, other than for a Breach.

CLIENT-RELATED SAFEGUARDS,

1. Inspection of Work Performed. The Agency or its authorized representative shall at afl times have the
right to enter into the Contractor’s premises, or such other places where duties under the Contract are
being performed, to inspect, to monitor or to evaluate the work being performed. The Contractor and all
subcontractors must provide all reasonable facilities and assistance to Agency representatives. All
inspections and evaluations shall be performed in such a manner as will not unduly delay work. The
Contractor shall disclose information on clients, applicants and their families as requested unless
otherwise prohibited by federal or state law. Written evaluations pursuant to this Section shall be made
available to the Contractor.

2 Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who receive Services under this
Contract with all applicable federal and state law concerning confidentiality and as may be further
provided under the Contract.

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in
C.G.S.§§ 17a-101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to
persons with mental retardation); and C.G.S.§ 17b-407 (relative to elderly persons).

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other State document as governs procedures for

background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

CONTRACTOR OBLIGATIONS.

L Cost Standards. Effective January 1, 2007, the Contractor and funding state Agency shall comply
with the Cost Standards issued by OPM, as may be amended from time to time. The Cost Standards

are published by OPM on the Web at http://ct.gov/opm/fin/cost_standards. Such Cost Standards
shall apply to:

(a) all new contracts effective on or after January 1, 2007;
{b) all contract amendments modifying funding, effective on or after January 1, 2007;

(c) all contracts in effect on or after July 1, 2007.
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2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract
shall include a statement acknowledging the financial support of the State and the Agency and, where
applicable, the federal government. All such publications shall be released in conformance with applicable
federal and state law and all regulations regarding confidentiality. Any liability arising from such a release
by the Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify
and hold harmless the Agency, unless the Agency or its agents co-authored said publication and said
release is done with the prior written approval of the Agency Head. All publications shall contain the
following statement: “This publication does not express the views of the [insert Agency name] or the
State of Connecticut. The views and opinions expressed are those of the authors.” Neither the
Contractor nor any of its agents shall copyright Data and information obtained under this Contract,
unless expressly previously authorized in wrnting by the Agency. The Agency shall have the right to
publish, duplicate, use and disclose all such Data in any manner, and may authonize others to do so. The
Agency may copyright any Data without prior Notice to the Contractor. The Contractor does not assume
any responsibility for the use, publication or disclosure solely by the Agency of such Data.

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of the Contract
and the 180 days following its date of Termination and/ or Cancellation, the Contractor shall submit to
the Agency copies of the following within thirty (30) days after having filed them:

(@ its most recent IRS Form 990 submitted to the federal Internal Revenue Service, and

(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such
other information that the Agency deems appropriate with respect to the organization and
affiliation of the Contractor and related entities.

4, Federal Funds,

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds.
The Agency shall specify all such requirements in Part I of this Contract.

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by
section 6032 of the Deficit Reduction Act (DRA} of 2005, P.L. 109-171, that provides detailed
information about the Federal False Claims Act, 31 US.C. §§ 3729-3733, and other laws
supporting the detection and prevention of fraud and abuse.

(1) Contractor acknowledges that is has received a copy of said policy and shall comply
with its terms, as amended, and with all applicable state and federal faws, regulations
and rules. Contractor shall provide said policy to subcontractors and shall require
compliance with the terms of the policy. Failure to abide by the terms of the policy,
as determined by the Agency, shall constitute a Breach of this Contract and may
result in termination of this Contract.

(c) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health care items or services, performs billing or coding

functions, or is involved in monitoring of health care provided by the Agency.

(d) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs.
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Contractor shall not, for purposes of performing the Contract with the Agency, knowingly
employ or contract with, with or without compensation: {A) any individual or entity listed by a
federal agency as excluded, debarred, suspended or otherwise ineligible to participate in
federal health care programs; or (B) any person or entity who is excluded from contracting
with the State of Connecticut or the federal government (as reflected in the General Services
Administration List of Parties Excluded from Federal Procurement and Non-Procurement
Programs, Department of Health and Human Services, Office of Inspector General
(HHS/OIG) Excluded Parties list and the Office of Foreign Assets Control {(OFAC) list of
Specally Desxgnated Nationals and Blocked Persons List). Contractor shall immediately notlfy
the Agency should it become subject to an investigation or inquiry involving items or services
reimbursable under a federal health care program or be listed as ineligible for part1c1pat10n n
or to perform services in connection with such program. The Agency may terminate this
Contract immediately if at any point the Contractor, subcontractor or any of their employees
are sanctioned, suspended, excluded from or otherwise become ineligible to participate in
federal health care programs.

5. Audit Requirements.

@)

()

©

The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in
which the award was made. The Contractor shall provide for an annual financial audit
acceptable to the Agency for any expenditure of state-awarded funds made by the Contractor.
Such audit shall include management letters and audit recommendations. The Contractor shall
comply with federal and state single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties” Records available at all
reasonable hours for audit and inspection by the State, including, but not limited to, the Agency,
the Connecticut Auditors of Public Accounts, Attorney General and State’s Attorney and their
respective agents. Requests for any audit or inspection shall be in writing, at least ten (10) days
prior to the requested date. All audits and i inspections shall be at the requester’s expense. The
State may request an audit or inspection at any time during the Contract term and for three (3)
years after Termination, Cancellation or Expiration of the Contract. The Contractor shall
cooperate fully with the State and its agents in connection with an audit or inspection. Following
any audit or inspection, the State may conduct and the Contractor shall cooperate with an exit
conference.

For purposes of this subsection as it relates to State grants, the word “Contractor” shall be read
to mean “nonstate entity,” as that verm is defined in C.G.S. § 4-230.

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in
this section, to the Agency on an annual basis in the appropriate fiscal report as SpCC]flCd inPart I of
this Contract. “Related party” means a person or orgamzatlon related through marriage, ability to
control, ownership, family or business association. Past exercise of influence or control need not be
shown, only the potential or ability to directly or indirectly exercise influence or control. “Related party
transactions” between a Contractor or Contractor Party and a related party include, but are not limited

to:
(@)
(b)
©
G

real estate sales or leases;
leases for equipment, vehicles or household fumishings;
mortgages, loans and working capital loans; and

contracts for management, consultant and professional services as well as for matenials, supplies
and other services purchased by the Contractor or Contractor Party.
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7.

10,

11,

Suspension or Debarment. In addition to the representations and requirements set forth in Section
C4:

(a) The Contractor certifies for itself and Contractor Parties mvolved in the administration of
federal or state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded by any governmental agency (federal, state or local);

2 within a three year period preceding the effective date of this Contract, have not been
convicted or had a civil judgment rendered against them for commission of fraud ora
criminal offense in connection with obtaining, atternpting to obtain or performing a
public (federal, state or local) transaction or contract under a public transaction; for
violation of federal or state antitrust statutes or commission of embezzlement, theft,
forgery, bribery, falsification or destruction of records, making false statements or
receiving stolen property;

3) are not presently indicted for or otherwise criminally or civilly charged bya
governmental entity {federal, state or local) with commission of any of the above
offenses; (4) have not within a three year period preceding the effective date of this
Contract had one or more public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between
the Contractor and the Agency in the performance and administration of this Contract.

Subcontracts. Each Contractor Party’s identity, services to be rendered and costs shall be detailed in
Part I of this Contract. Absent compliance with this requirement, no Contractor Party may be used or
expense paid under this Contract unless expressly otherwise provided in Part T of this Contract. No
Contractor Party shall acquire any direct right of payment from the Agency by virtue of this section or
any other section of this Contract. The use of Contractor Parties shall not relieve the Contractor of any
responsibility or liability under this Contract. The Contractor shall make available copies of all
subcontracts to the Agency upon request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(=) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its

officers, representatives, agents, servants, cmployees, successors and assigns from and against

any and all;

(1) claims arising dchctly or mdlrcctly, in connection with the Contract, including the acts
of commission or omission (collectively the “Acts”) of the Contractor or Contractor
Parties; and

2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’
and other professionals’ fees, arising, directly or indirectly, in connection with Claims,
Acts or the Contract. The Contractor shall use counse! reasonably acceptable to the
State in carrying out its indemnification and hold-harmless obligations under this
Contract. The Contractor’s obligations under this section to indemnify, defend and
hold harmless against claims includes claims concerning confidentiality of any part of
or all of the bid or any records, and intellectual property rights, other proprety rights
of any person or entity, copynghted or uncopynghted compositions, secret processes,
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patented or unpatented inventions, articles or appliances furnished or used in the
performance of the Contract.

The Contractor shall reimburse the State for any and all damages to the real or personal
property of the State caused by the Acts of the Contractor or any Contractor Parties. The
State shall give the Contractor reasonable notice of any such claims.

The Contractor’s duties under this section shall remain fully in effect and binding in
accordance with the terms and conditions of the Contract, without being lessened or
compromised in any way, even where the Contractor is alleged or is found to have merely
contributed in part to the Acts giving rise to the claims and/ or where the State is alleged or is
found to have contributed to the Acts giving rise to the claims.

The Contractor shall carry and maintain at all times during the term of the Contract, and
during the time that any sections survive the term of the Contract, sufficient general liability
insurance to satisfy its obligations under this Contract. The Contractor shall name the State as

an additional insured on the policy and shall provide a copy of the policy to the Agency prior
to the effective date of the Contract. The Contractor shall not begin performance until the

delivery of the policy to the Agency.

The rights provided in this section for the benefit of the State shall encompass the recovery of
attomeys’ and other professionals’ fees expended in pursuing a claim against a third party.

"This section shall survive the Termination, Cancellation or Expiration of the Contract, and
shall not be limited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the
duration of the Contract:

@

(b)

(d)

Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily
injury, personal injury and property damage. Coverage shall include, Premises and
Operations, Independent Contractors, Products and Completed Operations, Contractual
Liability, and Broad Form Property Damage coverage. If a general aggregate is used, the
general aggregate limit shall apply separately to the services to be performed under this
Contract or the general aggregate limit shall be twice the occurrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury.
Coverage extends to owned, hired and non-owned automobiles. If the vendor/contractor
does not own an automobile, but one is used in the execution of this Contract, then only
hired and non-owned coverage is required. If a vehicle is not used in the execution of this
Contract then automobile coverage is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or

Workers’ Compensation and Employers Liability. Statutory coverage in compliance with the
Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liabilicy
with minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000

each employee.

Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State.
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(a) The Contract shall be deemed to have been made in the City of Hartford, State of
Connecticut. Both Parties agree that it is fair and reasonable for the validity and construction
of the Contract to be, and it shall be, governed by the laws and court decisions of the State of
Connecticut, without giving effect 1o its principles of conflicts of laws. To the extent that any
immunities provided by federal law or the laws of the State of Connecticut do not bar an action
against the State, and to the extent that these courts are courts of competent jurisdiction, for the
purpose of venue, the complaint shall be made returnable to the Judicial District of Hartford
only or shall be brought in the United States District Court for the District of Connecticut only,
and shall not be transferred to any other court, provided, however, that nothing here constitutes
a waiver or compromise of the sovereign immunity of the State of Connecticut. The Contractor
waives any objection which it may now have or will have to the laying of venue of any Claims in
any forum and further irrevocably submits to such jurisdiction in any swt, action or proceeding,

(b)  Anydispute concerning the interpretation or application of this Contract shall be decided by
the Agency Head or his/her designee whose decision shall be final, subject to any rights the
Contractor may have pursuant to state faw. In appealing a dispute to the Agency Head
pursuant to this section, the Contractor shall be afforded an opportunity to be heard and to

- offer evidence in support of its appeal. Pending final resolution of a dispute, the Contractor
and the Agency shall proceed diligently with the performance of the Contract.

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim
against the State anising from this Contract shall be m accordance with Title 4, Chapter 53 of
the Connecticut General Statutes (Claims Against the State) and the Contractor further agrees
not 1o initiate legal proceedings, except as authorized by that Chapter, in any state or federal
court in addition to or in lieu of said Chapter 53 proceedings.

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply
with all:

(a) pertinent local, state and federal laws and regulations as well as Agency policies and
procedures applicable to contractor’s programs as specified in this Contract. ‘The Agency
shall notify the Contractor of any applicable new or revised laws, regulations, policies or
procedures which the Agency has responsibility to promulgate or enforce; and

(b} applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless
otherwise provided by law, the Contractor is not relieved of compliance while formally
contesting the authority to require such standards, regulations, statutes, ordinance or criteria.

15. Representations and Warranties. Contractor shall:
(a) perform fully under the Contract;

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices
with respect to the provision of Services as described in Part I of this Contract; and

(¢} adhere to all contractual sections ensuring the confidentiality of all Records that the
Contractor has access to and are exempt from disclosure under the State’s Freedom of
Information Act or other applicable law.

16 Reposts. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor
shall provide the Agency with such reports as the Agency requests as required by this Contract.
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17.

18.

19.

20.

21

Delinquent Reports. The Contractor shall submit required reports vy the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an
Agency representative, the Agency reserves the right to withhold payments for services performed under
this Contract if the Agency has not received acceptable progress repotts, expenditure reports, refunds,
and/or audits as required by this Contract or previous contracts for similar or equivalent services the
Contractor has entered into with the Agency. This section shall survive any Termination of the Contract

or the Expiration of its term,

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of
this Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or
audit by authorized employees or agents of the State or, where applicable, federal agencies. The
Contractor shall retain all such Records concerning this Contract for a period of three (3) years after the
completion and submission to the State of the Contractor’s annual financial audit.

Encryption of Data.

(a) The Contractor, at its own expense, shall encrypt any and all electronically stored data now or
hereafter in its possession or control located on non-state owned or managed devices that the
State, in accordance with its existing state policies classifies as confidential or restricted. The
method of encryption shall be compliant with the State of Connecticut Enterprise Wide
Technical Architecture (“EWTA”) or such other method as deemed acceptable by the Agency.
This shall be a continuing obligation for compliance with the EWTA standard as it may change
from time to time. The EWTA domain architecture documents can be found at
hutp:/ /www.ctgov/ doit/ cwp/view.asp?a=12458q=253968.

(b) In the event of a breach of security or loss of State data, the Contractor shall notify the Agency
and the OAG as soon as practical but not later than twenty-four (24) hours after the discovery or
suspicion of such breach or loss that such data has been comprised through breach or loss. The
requirements of this section are in addition to those that may apply under Part I1, Section E.

Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report
related to employment practices and procedures.

Litigation.

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the
Contractor, to the best of their knowledge, any Claims involving the Contractor Parties that
might reasonably be expected to materially adversely affect their businesses, operations, assets,
properties, financial stability, business prospects or ability to perform fully under the Contract,
no later than ten (10) days after becoming aware or after they should have become aware of
any such Claims. Disclosure shall be in writing.

()  The Contractor shall provide written Notice to the Agency of any final decision by any tribunal
or state or federal agency or court which is adverse to the Contractor or which results in a
settlement, compromise or claim or agreement of any kind for any action or proceeding brought
against the Contractor or its employee or agent under the Americans with Disabilities Act of
1990 as revised or amended from time to time, Executive Orders Nos. 3 & 17 of Governor
Thomas J. Meskill and any other requirements of federal or state law concerning equal
employment opportunities or nondiscriminatory practices.
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22,

Sovereign IImmunity. The Contractor and Contractor Parties acknowledge and agree that nothing in -
the Contract, or the solicitation leading up to the Contract, shall be construed as a modification,
compromnuse or waiver by the State of any nights or defenses of any immunities provided by Federal
law or the laws of the State of Connecticut to the State or any of its officers and employees, which
they may have had, now have or will have with respect to all matters arising out of the Contract. To
the extent that this Section conflicts with any other Section, this Section shall govern.

D. CHANGES TO THE CONTRACT, TERMINATION, CANCELLATION, AND EXPIRATION,

1

Contract Amendment,

(a) No amendment to or modification or other alteration of this Contract shall be valid or
binding upon the parties unless made in writing, signed by the parties and, if applicable,
approved by the Connecticut Attorney General.

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services
provided under the program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

{c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20} Days of the Contractor’s receipt of the Notice, the Contractor
and the Agency shall negotiate the implementation of the reduction of compensation unless the
parties mutually agree that such negotiations would be futile. If the parties fail to negotiate an
implementation schedule, then the Agency may terminate the Contract effective no earlier than
sixty (60) Days {rom the date that the Contractor receives writicn notification of Ternunation
and the date that work under this Contract shall cease.

Contractor Changes and Assignment.
(a) The Contractor shall notify the Agency in writing:
(1) at least ninety (90) days prior to the effective date of any fundamental changes in the

Contractor’s corporate status, including merger, acquisition, transfer of assets, and
any change in fiduciary responsibility;

(2) no later than ten (10} days from the effective date of any change in:
&) its certificate of incorporation or other organizational document;
(B) more than a controlling interest in the ownership of the Contractor; or

(@] the individual(s) in charge of the performance.

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and
completeness of the performance. The Agency, after receiving written Notice from the
Contractor of any such change, may require such contracts, releases and other instruments
evidencing, to the Agency’s satisfaction, that any individuals retiring or otherwise separating
from the Contractor have been compensated in full or that allowance has been made for
compensation in full, for all work performed under terms of the Contract. The Contractor
shall deliver such documents to the Agency in accordance with the terms of the Agency’s
written request. The Agency may gales?q_rgﬂyine, and the Contractor shall deliver, a financial
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statement showing that solvency of the Contractor is maintamed. The death of any
Contractor Party, as applicable, shall not release the Contractor from the obligation to
perform under the Contract; the surviving Contractor Parties, as appropriate, must continue
to perform under the Contract until performance is fully completed.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be
appropriate by the Agency in considering whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45)
Days from the date the Agency receives all requested documentation.

3) The Agency may void any assignment made without the Agency’s consent and deem
such assignment to be in violation of this Section and to be in Breach of the Contract.
Any cancellation of this Contract by the Agency for a Breach shall be without prejudice
to the Agency’s or the State’s rights or possible claims against the Contractor.

If either party Breaches this Contract in any respect, the non-breaching party shall provide
written notice of the Breach to the breaching party and afford the breaching party an
opportunity to cure within ten (10) Days from the date that the breaching party receives the
notice. [n the case of a Contractor Breach, the Agency may modify the ten (10) day cure
period in the notice of Breach. The right 1o cure period shall be extended if the non-
breaching party is satisfied that the breaching party is making a good faith effort to cure, but
the nature of the Breach is such that it cannot be cured within the right to cure period. The
Notice may include an effective Contract Termination date if the Breach is not cured by the
stated date and, unless otherwise modified by the non-breaching party in writing prior to the
Termination date, no further action shall be required of any party to effect the Termunation as
of the stated date. If the notice does not set forth an effective Contract Termination date,
then the non-breaching party may terminate the Contract by giving the breaching party no less
than twenty four (24) hours’ prior written Notice after the expiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the
Agency may:

(1) withhold payment in whole or in part pending resolution of the performance issue,
provided that the Agency notifies the Contractor in writing prior to the date that the
payment would have been due in accordance with the budget;

2 temporarily discontinue all or part of the Services to be provided under the Contract;
3) permanently discontinue part of the Services to be provided under the Contract;
(4) assign appropriate State personnel to provide contracted for Services to assure

continued performance under the Contract until such time as the contractual Breach has
been corrected to the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person or
persons designated by the Agency in order to bring the program into contractual
compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the

best interests of the State or the program{s) provided under this Contract or both; or
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7) any combination of the above actions.

{c) 'The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar
days after the Contractor receives a demand from the Agency.

G In addition to the rights and remedies granted to the Agency by this Contract, the Agencyshall
have all other rights and remedies granted to it by lawm the event of Breach of or default by the
Contractor under the terms of this Contract.

{e) The action of the Agency shall be considered final. If at any step in this process the Contractor
Y y step P
fails to comply with the procedure and, as applicable, the mutually agreed plan of correction, the
Agency may proceed with Breach remedles as listed under this section.

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy
provided in the Contract or at law or in equity. A party’s failure to insist on strict performance of any
section of the Contract shall only be deemed to be a waiver of rights and remedies concerning that
specific instance of performance and shall not be deemed to be a waiver of any subsequent rights,
remedies or Breach.

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the clients or
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the
Contract without prior notice and take any action that it deems to be necessary or appropriate for the
benefit of the clients. The Agency shall notify the Contractor of the specific reasons for taking such
action in writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this
notice, the Contractor may request in writing a meeting with the Agency Head or designee. Any such
meeting shall be held within five (5) Days of the written request, or such Jater time as is mutually
agreeable to the parties. At the meeting, the Contractor shall be given an opportunity to present
information on why the Agency’s actions should be reversed or modified. Within five (5) Days of such
meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, reversing or
modifying the action of the Agency head or designee. This action of the Agency head or designee shall be
considered final,

6. Ending the Contractual Relationship.

{a) This Contract shall remain in full force and effect for the duration of its entire termn or until such
time as 1t is terminated earlier by either party. Either party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this
Contract.

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency
makes a determination that such termination is in the best interest of the State.
Notwithstanding Section D.2, the Agency may immediately terminate or cancel this Contract
in the event that the Contractor or any subcontractors becomes financially unstable to the
point of threatening its ability to conduct the services required under this Contract, ceases to
conduct business in the normal course, makes a general assignment for the benefit of
creditors, suffers or permits the appomtment of a receiver for its business or its assets.

{©) The Agency shall notify the Contractor in writing of Termination pursuant to subsection {b)
above, which shall specify the effective date of termination and the extent to which the
Contractor must complete or immediately cease performance. Such Notice of Termination
shall be sent in accordance with the Notice provision contained on page 1 of this Contract.
Upon receiving the Notice from the Agency, the Contractor shall immediately discontinue all
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Services attected in accordance with the Notice, undertake au reasonable and necessary efforts to
mitigate any losses or damages, and deliver to the Agency all Records as defined in Section A.12,
unless otherwise instructed by the Agency in writing, and take all actions that are necessary or
appropriate, or that the Agency may reasonably direct, for the protection of Clients and
preservation of anyand all property. Such Records are deemed to be the property of the Agency
and the Contractor shall deliver them to the Agency no later than thirty (30) days after the
Termination of the Contract or fifteen (15) days after the Contractor receives a written request
from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intangible form in a non-proprietary format,

such as, but not limited vo ASCII or ., TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for
the Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or
down payment if the Contract is terminated by either party within thirty (30) days after recetving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so
upon demand, the Agency may recoup said funds from any future payments owing under this
Contract or any other contract between the State and the Contractor. Allowable costs, as
detailed in audit findings, incurred until the date of termination for operation or transition of
program(s) under this Contract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract.

(@)

(b)

If this Contract is terminated for any reason or it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessary or
appropriate to assist in the orderly transfer of Clients served under this Contract and shall assist
in the orderly cessation of Services it performs under this Contract. In order to complete such
transfer and wind down the performance, and only to the extent necessary or appropnate, if
such activities are expected to take place beyond the stated end of the Contract term then the
Contract shall be deemed to have been automatically extended by the mutual consent of the
parties prior to its expiration without any affirmative act of either party, mncluding executing an
amendment to the Contract to extend the term, but only until the transfer and winding down are
complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the
Agency any equipment, deposits or down payments made or purchased with start-up funds or
other funds specifically designated for such purpose under this Contract in accordance with
the wnitten instructions from the Agency in accordance with the Notice provision of this
Contract. Written instructions shall include, but not be limited to, a description of the
equipment to be returned, where the equipment shall be returned to and who is responsible to
pay for the delivery/shipping costs. Unless the Agency specifies a shorter time frame in the
letter of instructions, the Contractor shall affect the returns to the Agency no later than sixty
(60) days from the date that the Contractor receives Notice.

E. STATUTORY AND REGULATORY COMPLIANCE.

1 Health Insurance Portability and Accountability Act of 1996.

@)

If the Contactor is a Business Associate under the requirements of the Health Insurance
Portability and Accountability Act of 1996 (“HIPAA”), the Contractor must comply with all
terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for
this Contract.
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(b) The Contractor is required to safeguard the use, publication and disclosure of information on
all applicants for, and all clients who receive, services under the Contract in accordance with
all applicable federal and state law regarding confidentiality, which includes but is not limited
to HIPAA, more specifically with the Privacy and Security Rules at 45 CF.R. Part 160 and
Part 164, subparts A, C and E; and

(©) The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered
entity” as that term is defined in 45 CF.R. § 160.103; and

(d}) The Contractor, on behalf of the Agency, performs functions that involve the use or
disclosure of “individually identifiable health information,” as that term is defined in 45 CF.R.
§ 160.103; and

(€ The Contractor is a “business assoctate” of the Agency, as that term is defined in 45 CF.R.
§ 160.103; and

)] The Contractor and the Agency agree to the following in order to secure compliance with the

HIPAA, the requirements of Subtitle D of the Health Information Technology for Economic
and Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423)!, and more
specifically with the Privacy and Security Rules at 45 CF.R. Part 160 and Part 164, subparts A,
C and E.

(g) Definitions

(1) “Breach” shall have the same meaning as the term is defined in section 13400 of the
HITECH Act (42 US.C. §17921(1).

(2) “Business Associate” shall mear the Contractor.

(3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page
1 of this Contract.

4 “Designated Record Set” shall have the same meaning as the term “designated record
set” in 45 C.F.R. § 164.501.

(5) “Electronic Health Record” shall have the same meaning as the term is defined in
section 13400 of the HI'TECH Act (42 US.C. §17921(5).

(6) “Individual” shall have the same meaning as the term “individual™ in 45 CF.R.
§ 160.103 and shall include a person who qualifies as a personal representative as
defined in 45 CF.R. § 164.502(g).

) “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 CF.R. part 160 and part 164, subparts Aand E.

(8) “Protected Health Information” or “PHI” shall have the same meaning as the term
“protected health information” in 45 CF.R. § 160.103, limited to information created
or received by the Business Associate from or on behalf of the Covered Entity.

9) “Required by Law’” shall have the same meaning as the term “required by law” in 45
CF.R. § 164.103.

1 The effective date of the HITECH Act is February 17, 2010.
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“Secretary” shall mean the Secretary of the Department of Health and Human
Services or his designee.

“More stringent” shall have the same meaning as the term “more stringent” in 45
CFE.R. § 160.202.

“This Section of the Contract” refers to the HIPAA Provisions stated herein, in their
entirety.

“Security Incident” shall have the same meaning as the term “secunty incident” in
45 CF.R. § 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 CF.R. part 160 and part 164, subpart A and C,

“Unsecured protected health information” shall have the same meaning as the term
as defined in section 13402(h)(1}(A) of HITECH. Act. (42 US.C. §17932(h)(1)(A)).

Obligations and Activities of Business Associates.

(1)

)

©)

)

()

C)

(7)

)

Business Associate agrees not to use or disclose PHI other than as permitted or
required by this Section of the Contract or as Required by Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure
of PHI other than as provided for in this Section of the Contract.

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the conf1dent1ahty, integrity, and availability of
electronic protected health information that it creates, receives, maintains, or

transmits on behalf of the Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect
that is known to the Business Associate of a use or disclosure of PHI by Business
Associate in violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI
not provided for by this Section of the Contract or any security incident of which it
becomes aware.

Business Associate agrees to Insure that any agent, including a subcontractor, to
whom 1t provides PHI received from, or created or received by Business Associate,
on behalf of the Covered Entity, agrees to the same restrictions and conditions that
apply through this Section of the Contract to Business Associate with respect to such
information.

Business Associate agrees to provide access, at the request of the Covered Entity, and
in the time and manner agreed to by the parties, to PHI in a Designated Record Set,
to Covered Entity or, as directed by Covered Entity, to an Individual in order to meet
the requirements under 45 CF.R. § 164.524.

Business Associate agrees to make any amendments to PHI in a Designated Record

Set that the Covered Entity directs or agrees to pursuant to 45 CE.R. § 164.526 at the
request of the Covered Entity, and in the time and manner agreed to by the parties.
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Business Associate agrees to make internal practices, books, and records, including
policies and procedures and PHI, relating to the use and disclosure of PHI received
from, or created or received by, Business Associate on behalf of Covered Entity,
available to Covered Entity or to the Secretary in a time and manner agreed to by the
parties or designated by the Secretary, for purposes of the Secretary determining
Covered Entity’s compliance with the Privacy Rule.

Business Associate agrees to document such disclosures of PHI and information

related to such disclosures as would be required for Covered Entity to respond to a
request by an Individual for an accounting of disclosures of PHI in accordance with
45 CF.R. § 164.528 and section 13405 of the HITECH Act (42 US.C. § 17935) and

any regulations promulgated thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner agreed
to by the parties, information collected in accordance with subsection (h)(10) of this
Section of the Contract, to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CF.R. §
164.528 and section 13405 of the HITECH Act (42 US.C. § 17935) and any
regulations promulgated thereunder. Business Associate agrees at the Covered
Entity’s direction to provide an accounting of disclosures of PHI directly to an
individual in accordance with 45 CF.R. § 164.528 and section 13405 of the HITECH
Act (42 US.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that 1s more
stringent than the Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECI Act
relating to privacy and security that are applicable to the Covered Entity and with the
requirements of 45 CE.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate
(&) restrict disclosures of PHI;
(B} provide an accounting of disclosures of the individual’s PHI; or

Q provide a copy of the individual’s PHI in an electronic health record, the
Business Associate agrees to notify the covered entity, in writing, within two
business days of the request.

Business Associate agrees that it shall not, directly or indirectly, receive any
remuneration in exchange for PHI of an individual without

(A)  the wntten approval of the covered entity, urless receipt of remuneration in
exchange for PHI is expressly authorized by this Contract and

(B} the valid authorization of the individual, except for the purposes provided
under section 13405(d)(2) of the HITECH Act, (42 US.C. § 17935(d)(2)} and

in any accompanying regulations
Obligations in the Event of a Breach.

(A) The Business Associate agrees that, following the discovery of a breach of
unsecured protected health information, it shall notify the Covered Entity of
such breach in accordance with the requirements of section 13402 of
HITECH (42 US.C. 17932(b} and this Section of the Contract.
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Such notification shall be provided by the susiness Associate to the Covered
Entity without unreasonable delay, and in no case Jater than 30 days after the
breach is discovered by the Business Associate, except as otherwise
instructed in writing by a law enforcement official pursuant to section
13402(g) of HITECH (42 US.C. 17932(g)). A breach is considered
discovered as of the first day on which it is, or reasonably should have been,
known to the Business Associate. The notification shall include the
wdentification and last known address, phone number and email address of
each individual (or the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, or is
reasonably believed by the Business Associate to have been, accessed,
acquired, or disclosed during such breach.

The Business Associate agrees to include in the notification to the Covered
Entity at least the following information:

1. A brief description of what happened, including the date of the
breach and the date of the discovery of the breach, if known.

1. A description of the types of unsecured protected health information
that were involved in the breach (such as full name, Social Security
number, date of birth, home address, account number, or disability
code).

2 The steps the Business Associate recommends that individuals take
to protect themselves from potential harm resulting from the breach.

3. A detailed description of what the Business Associate is doing to
wnvestigate the breach, to mitigate losses, and to protect against any
further breaches.

4. Whether a law enforcement official has advised either verbally or in
writing the Business Associate that he or she has determined that
notification or notice to individuals or the posting required under
section 13402 of the HITECH Act would impede a criminal
investigation or cause damage to national security and; if so, include
contact information for said official.

Business Associate agrees to provide appropriate staffing and have
established procedures to ensure that individuals informed by the Covered
Entity of a breach by the Business Associate have the opportunity to ask
questions and contact the Business Associate for additional information
regarding the breach. Such procedures shall include a toll-free telephone
number, an e-mail address, a posting on its Web site and a postal address.
Business Associate agrees to include in the notification of a breach by the
Business Associate to the Covered Entity, a written description of the
procedures that have been established to meet these requirements. Costs of
such contact procedures will be borne by the Contractor.

Business Associate agrees that, in the event of a breach, it has the burden to
demonstrate that it has complied with all notifications requirements set forth
above, mcluding evidence demonstrating the necessity of a delay in
notification to the Covered Entity.

Permitted Uses and Disclosure by Business Associate.
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General Use and Disclosure Provisions Except as otherwise limited in this Section
of the Contract, Business Associate may use or disclose PHI 1o perform functions,
activities, or services for, or on behalf of, Covered Entity as specified in this Contract,
provided that such use or disclosure would not violate the Privacy Rule if done by
Covered Entity or the minimum necessary policies and procedures of the Covered

E ntity.

Specific Use and Disclosure Provisions

(A)  Except as otherwise limited in this Section of the Contract, Business
Associate may use PHI for the proper management and admunistration of
Business Associate or to carry out the legal responsibilities of Business
Associate. '

(B} Except as otherwise limited in this Section of the Contract, Business
Associate may disclose PHI for the proper management and administration
of Business Associate, provided that disclosures are Required by Law, or
Business Associate obtains reasonable assurances from the person to whom
the information is disclosed that it will remain confidential and used or
further disclosed only as Required by Law or for the purpose for which it
was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the
information has been breached.

@] Except as otherwise limited in this Section of the Contract, Business
Associate may use PHI to provide Data Aggregation services to Covered
Entity as permitted by 45 CF.R. § 164.504{e}(2)(i}(B}.

Obligations of Covered Entity.

M

&)

©)

Covered Entity shall notify Busmess Associate of any limitations in its notice of
privacy practices of Covered Entity, in accordance with 45 CE.R. § 164.520, orto the
extent that such limitation may affect Business Associate’s use or disclosure of PHI.

Covered Entity shall notify Business Associate of any changes in, or revocation of,
permission by Individual 1o use or disclose PHI, to the extent that such changes may
affect Business Associate’s use or disclosure of PHI.

Covered Entity shall notify Business Associate of any restriction 1o the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CF.R.
§ 164.522, to the extent that such restriction may affect Business Associate’s use or

disclosure of PHI,

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate
to use or disclose PHI in any manner that would not be permissible under the Privacy Rule if
done by the Covered Entity, except that Business Associate may use and disclose PHI for data
aggregation, and management and administrative activities of Business Associate, as permitted
under this Section of the Contract.

Term and Termination.
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Term. The Term of this Section of the Contract shall be effective as of the date the
Contract is effective and shall terminate when the information collected in accordance
with provision (h)(10) of this Section of the Contract is provided to the Covered
Entity and all of the PHI provided by Covered Entity to Business Associate, or
created or received by Business Associate on behalf of Covered Entity, 1s destroyed
orretwr dtoC rered ™ iy, or, if it is infeasible to return or destroy PHI,
protections are extended to such information, in accordance with the termination
provisions in this Section.

Termination for Cause Upon Covered Entity’s knowledge of a material breach by
Business Associate, Covered Entity shall either:

(&) Provide an opportunity for Business Associate to cure the breach or end the
violation and terminate the Contract if Business Associate does not cure the
breach or end the violation within the time specified by the Covered Entity;
or

(B) Immediately terminate the Contract if Business Associate has breached a
material term of this Section of the Contract and cure is not possible; or

{® If neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Effect of Termination.

(A)  Except as provided in ([)(2) of this Section of the Contract, upon termination
of this Contract, for any reason, Business Associate shall return or destroy all
PHI received from Covered Entity, or created or received by Business
Associate on behalf of Covered Entity. Business Associate shall also provide
the information collected in accordance with section (h)(10) of this Section
of the Contract to the Covered Entity within ten business days of the notice
of termination. This section shall apply to PHI that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the PHI.

(B) In the event that Business Associate determines that returning or destroying
the PH! is infeasible, Business Associate shall provide to Covered Entity
notification of the conditions that make return or destruction infeasible.
Upon documentation by Business Associate that return or destruction of
PHI is infeasible, Business Associate shall extend the protections of this
Section of the Contract to such PHI and limit further uses and disclosures of
PHI to those purposes that make return or destruction infeasible, for as long
as Business Associate maintains such PHI. Infeasibility of the retum or
destruction of PHI includes, but is not limited to, requirements under state
or federal law that the Business Associate maintains or preserves the PHI or
copies thereof.

{(m) Miscellaneous Sections.

1)

@

Regulatory References. A reference in this Section of the Contract to a section in the
Privacy Rule means the section as in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend this
Section of the Contract from time to time as is necessary for Covered Entity to
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comply with requirements of the Privacy Rule and the Health Insurance Portability
and Accountability Act of 1996, Pub. L. No. 104-191.

(3) Survival. The respective nghts and obligations of Business Associate shall survive the
termination of this Contract.

4 Effect on Contract. Except as specifically required to implement the purposes of this
Section of the Contract, all other terms of the Contract shall remain in force and

effect.

(5 Construction. This Section of the Contract shall be construed as broadly as necessary
to implement and comply with the Privacy Standard. Any ambiguity in this Section
of the Contract shall be resolved in favor of a meaning that complies, and is
consistent with, the Privacy Standard.

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance
with this Section of the Contract will be adequate or satisfactory for Business
Associate’s own purposes. Covered Entity shall not be Lable to Business Associate
for any claim, civil or criminal penalty, loss or damage related to or arising from the
unauthonized use or disclosure of PHI by Business Associate or any of its officers,
directors, employees, contractors or agents, or any third party to whom Business
Associate has disclosed PHI contrary to the sections of this Contract or applicable
law. Business Associate is solely responsible for all decisions made, and actions
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody or control.

7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity
harmless from and against any and all claims, liabilities, judgments, fines, assessments,
penalties, awards and any statutory damages that may be imposed or assessed
pursuant to HIPAA, as amended or the HITECH Act, including, without limitation,
artorney’s fees, expert witness fees, costs of investigation, litigation or dispute
resolution, and costs awarded thereunder, relating to or arising out of any violation by
the Business Associate and its agents, including subcontractors, of any obligation of
Business Associate and its agents, including subcontractors, under this section of the
contract, under FIIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

2, Americans with Disabilities Act. The Contractor shall be and remain in compliance with the
Americans with Disabilities Act of 1990 (http:// www.ada.gov/} as amended from time to time (“Act”) to
the extent applicable, during the term of the Contract. The Agency may cancel this Contract if the
Contractor fails to comply with the Act, The Contractor represents that it is familiar with the terms of
this Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State
harmless from any liability which may be imposed upon the state as a result of any failure of the
Contractor to be in compliance with this Act. As applicable, the Contractor shall comply with section
504 of the Federal Rehabilitation Act of 1973, as amended from time to time, 29 US.C. § 794 (Supp.
1993), regarding access to programs and facilities by people with disabilities.

3. Utilization of Minority Business Enterprises. The Contractor shall perform under this contract in
accordance with 45 CF.R, Part 74; and, as applicable, C.G.S. §§ 4a-60 1o 4a-60a and 4a-60g to carry out
this policy in the award of any subcontracts.

4, Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications forall
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to
time-limited welfare and must {ind employment. The Contractor and the Agency shall work cooperatively
to determine the number and types of positions to which this Section shall apply.
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5, Non-discrimination.

(a)

®)

)

The following subsections are set forth here as required by section 4a-60 of the Connecticut
General Statutes:

4y

@)

(3)

@)

The Contractor agrees and warrants that in the performance of the Contract such
Contractor will not " :riminate or permit discrimination against any person or ~~oup
of persons on the grounds of race, color, religious creed, age, marital status, nauonal
origin, ancestry, sex, mental retardauon mental disability or physical dlsabLhty,
including, but not limited to, blindness, unless it is shown by such Contractor that
such disability prevents performance of the work involved, in any manner prohibited
by the laws of the United States or of the state of Connecticut. The Contractor
further agrees to take affirmative action to insure that applicants with job-related
qualifications are employed and that employees are treated when employed without
regard to their race, color, religious creed, age, marital status, national origin, ancestry,
sex, mental rctardamon mental disability or physical dlsabLhty, including, but not
limited to, blindness, unless it is shown by such Contractor that such disability

prevents performance of the work involved;

the Contractor agrees, in all solicitations or advertisements for employees placed by
or on behalf of the Contractor, to state that it is an “affirmative action-equal
opportunity employer” in accordance with regulations adopted by the commission;

the Contractor agrees to provide each labor union or representative of workers with
which such Contractor has a collective bargaining agreement or other contract or
understanding and each vendor with which such Contractor has a contract or
understanding, a notice to be provided by the commission advising the labor union or
workers’ representative of the Contractor’s commitments under this section, and to
post copies of the notice in conspicuous places available to employees and applicants
for employment;

the Contractor agrees to comply with each provision of this section and sections 46a-
68¢ and 46a-68f and with each regulation or relevant order issued by said commission
pursuant to sections 46a-56, 46a-68¢ and 462-68f;

the Contractor agrees to provide the Commission on Hurnan Rights and
Opportunities with such information requested by the commission, and permit access
to pertinent books, records and accounts, concerning the employment practices and
procedures of the Contractor as relate to the provisions of this section and section
46a-56.

If the Contract is 2 public works contract, the Contractor agrees and warrants that he will
make good faith efforts to employ minority business enterprises as subcontractors and
suppliers of materials on such public works project.

“Minority business enterprise” means any small contractor or supplier of matenals fifty-one
per cent or more of the capital stock, if any, or assets of which is owned by a person or
persons:

1)
@)
3)

Who are active in the daily affairs of the enterprise,
who have the power to direct the management and policies of the enterprise and

who are members of a minority, as such term is defined in subsection (a) of section
32-9n; and

“good faith” means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations. “Good faith efforts” shall include, but not be
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limited to, those reasonable initial efforts necessary to comply witn statutory or regulatory
requirements and additional or substituted efforts when 1t is determined that such initial
efforts will not be sufficient to comply with such requirements.

Determination of the Contractor's good faith efforts shall include but shall not be Lmited to
the following factors: The Contractor’s employment and subcontracting policies, patterns and
practices; affirmative advertising, recruitment and training; technical assistance activities and
such other reasonable activities or efforts as the commission may prescribe that are designed
to ensure the participation of minority business enterprises in public works projects.

The Contractor shall develop and maintain adequate documentation, in a manner prescribed
by the commission, of its good faith efforts.

The Contractor shall include the provisions of sections () and (b) above in every subcontract
or purchase order entered into in order to fulfill any obligation of a contract with the state and
such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted
by regulations or orders of the commission. The Contractor shall take such action with
respect to any such subcontract or purchase order as the commission may direct as a means of
enforcing such provisions including sanctions for noncompliance in accordance with section
46a-56; provided, if such Contractor becomes involved in, or is threatened with, htigation
with a subcontractor or vendor as a result of such direction by the commission, the
Contractor may request the state of Connecticut to enter into any such litigation or
negotiation prior thereto to protect the interests of the state and the state mayso enter.

The following subsections are set forth here as required by section 4a-60a of the Connecticut
General Statutes:

(1) the Contractor agrees and warrants that in the performance of the Contract such
Contractor will not discriminate or permit discrimination against any person or group
of persons on the grounds of sexual orientation, in any manner prohibited by the
laws of the United States or of the state of Connecticut, and that employees are
treated when employed without regard to their sexual orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with
which such Contractor has a collective bargaining agreement or other contract or
understanding and each vendor with which such Contractor has a contract or
understanding, a notice to be provided by the Commission on Human Rights and
Opportunities advising the labor union or workers” representative of the Contractor’s
commitments under this section, and to post copies of the notice in conspicuous
places available to employees and applicants for employment;

3) the Contractor agrees to comply with each provision of this section and with each
regulation or relevant order i1ssued by said commission pursuant to section 46a-56;
and

(4) the Contractor agrees to provide the Commission on Human Rights and

Opportunities with such information requested by the commuission, and permut access
to pertinent books, records and accounts, concerning the employment practices and
procedures of the Contractor which relate to the provisions of this section and
section 46a-56.

The Contractor shall include the provisions of section (g} above in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the state and
such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted
by regulations or orders of the commission. The Contractor shall take such action with
respect to any such subcontract or purchase order as the commission may direct as a means of
enforcing such provisions including sanctions for noncompliance in accordance with section
46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation
with a subcontractor or vendor as a result of such direction by the commission, the
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Contractor may request the state of Connecticut to enter into any such litigation or
negotiation prior thereto to protect the interests of the state and the state may so enter.

(1) For the purposes of this entire Non-Discrimination section, “Contract” or “contract”
includes any extension or modification of the Contract or contract, “Contractor” or
“contractor” includes any successors or assigns of the Contractor or contractor, “marital
status” mneans being single, married as recognized by the state of Connecticut, widowed,
separated or divorced, and “mental disability” means one or more mental disorders, as defined
in the most recent edition of the American Psychiatric Association’s “Diagnostic and
Statistical Manual of Mental Disorders”, or a record of or regarding a person as having one or
more such disorders. For the purposes of this section, “Contract” does not include a contract
where each contractor is

(1) a political subdivision of the state, including, but not limited to, a municipality,
2 a quasi-public agency, as defined in CG.S.§ 1-120,

(3) any other state, including but not limited to any federally recognized Indian tribal
governments, as defined in C.G.S.§ 1-267,

(4) the federal government,
(5) a foreign government, or

(6) an agency of a subdivision, agency, state or government described in the immediately
preceding enumerated items (1), (2), (3), (4) or (5).

6. Freedom of Information,

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information
Act, CG.S. §§ 1-200 et seq. (“FOIA”} which requires the disclosure of documents in the
possession of the State upon request of any citizen, unless the content of the document falls
within certain categories of exemption, as defined by C.G.S. § 10 210(b).

(b} Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract
exceeds two million five hundred thousand dollars ($2,500,000), and the Contractor is a
“person” performing a “governmental function”, as those terms are defined in CG.S.

§§ 1-200(4) and (11}, the Agency is entitled to receive a copy of the Records and files related
to the Contractor’s performance of the governmental function, which may be disclosed by the
Agency pursuant to the FOIA.

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amourt of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an
officer, employee or appointing authority of the Contractor takes or threatens to take any personnel
action against any employee of the Contractor in retaliation for such employee’s disclosure of
information to any employee of the Contracting state or quasi-public agency or the Auditors of Public
Accounts or the Attorney General under subsection (a) of such statute, the Contractor shall be liable
for a civil penalty of not more than five thousand dollars ($5,000} for each offense, up to a maximum
of twenty per cent (20%) of the value of this Contract, Each viclation shall be a separate and distinct
offense and in the case of a continuing violation, each calendar day’s continuance of the violation shall
be deemed to be a separate and distinct offense. The State may request that the Attorney General
bring a civil action in the Superior Court for the Judicial District of Hartford to seek imposition and
recovery of such civil penalty. In accordance with subsection (f) of such statute, each large state
Contractor, as defined in the statute, shall post a notice of the relevant sections of the statute relating
to large state Contractors in a conspicuous place which is readily available for viewing by the
employees of the Contractor.
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8. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections
Enforcement Commission’s (“SEEC”) notice advising state contractors of state campaign
contribution and solicitation prohibitions, and will inform its principals of the contents of the notice.
See SEEC Form 11 reproduced below:

NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND PROSPECTIVE STATE
CONTRACTORS OF CAMPAIGN CONTRIBUTION AND SOLICITATION BAN

This notice is provided under the authority of Connecticut General Statutes § 9-612(g)(2}, as amended by P.A. 07-1, and is
for the purpose of mforming state contractors and prospective state contractors of the following law (italicized words are

defined below):

Campaign Contrbution and Solicitation Ban

No siate wnirador, prospectiw state cortractor, principal of a state contvactor or prindpal of a prospectize state contractor, with regard to a
State aomivact OF state comtract solicitation with or from a state agency in the executive branch or a quasi-public agency or a
holder, or principal of a holder of a valid prequalificarion certificate, shall make a contribution to, or soficit contributions on
behalf of (i) an exploratory committee or candidate committee established by a candidate for nomination or election to the
office of Governor, Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or State Treasurer,
{i) a political committee authorized to make contributions or expenditures to or for the benefit of such candidares, or {iii)

a party commiittee;

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit
contributions on behalf of (1) an exploratory committee or candidate committee established by a candidate for nomination
or election to the office of State senator or State representative, (if) a political committee authorized to make contributions
or expenditures to or for the benefit of such candidates, or (i) a party committee.

Dutyio Inform

State contractors and prospective state contractors are required to inform their principals of the above prohibitions, as
applicable, and the possible. penalties and other consequences of any violation thereof.

Penalties for Violations
Contributions or solicitations of contrbutions made in violation of the above prohibitions may result in the following civil

and criminal penalries:

Civil pepalties—$2000 or twice the amount of the prohibited contnbution, whichever is greater, against a principal or a
contractor. Any state contractor or prospective state contractor which fails to make reasonable efforts to comply with the
provisions requining notice to its principals of these prohibitions and the possible consequences of their viohtions may
also be subject to civil penalties of $2000 or twice the amount of the prohibited contributions made by their principals.

Criminal penalties—Any knowing and willful violation of the prohibition is a Class I felony, which may subject the

violator (o imprisonment of not more than 5 years, or $5000 in [ines, or both.

Contract Consequences

Contributions made or solicited in violation of the above prohibitions may result, in the case of a state contractor, in the
contract being voided.

Contributions made or solicited in violation of the above prohibitions, in the case of a prospective state contractor, shall
result in the contract described in the state contract solicitation not being awarded to the prospective state contractor,
unless the State Elections Enforcement Comumission detetmines that mitigating, circumstances exist concerning such
violation.

The State will not award any other state contract to anyone found in violation of the above prohibitions for a period of
one year after the election for which such contrbution is made or solicited, unless the State Elections Enforcement
Commission determines that mitigating circumstances exist concerning such violation.

Additional infornation and the entire text of P.A. 07-1 may be found on the website of the State Elections Enforcement
Commission, www.ct.gov/seec. Click on the link to “State Contractor Contribution Ban.”
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Definitions:

“State contractor” means a person, business entity or nonprofit organization that enters into a state contract, Such person,
business entity or nonprofit organization shall be deemed to be a state contractor until December thirty-first of the year in
which such contract terminates. "State contractor” does not include a municipality or any other political subdivision of the
state, including any entities or associations duly created by the municipality or political subdivision exclusively amongst
themselves to further any purpose authorized by statute or charter, or an employee in the executive or legishative branch of
state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and only
in such person's capacity as a state or quasi- public agency employee.

*Prospective state contractor” means a person, business entity or nonprofit organization that (i) submits 2 response o a
state contract solicitation by the state, a state agency or a quasi-public agency, or a proposal in response to a request for
proposals by the state, a state agency or a quasi- public agency, until the contract has been entered into, or (i) holds a valid
prequalification certificate issued by the Commissioner of Administrative Services under section 4a-100.

“Prospective state contractor” does not include a municipality or any other political subdivision of the state, including any
entities or associations duly created by the municipality or political subdivision exclusively amongst themselves to further
any purpose authorized by statute or charter, or an employee in the executive or legislative branch of state government or
a quasi-public agency, whether in the classified or unclassified service and full or part-time, and only in such person's
capacity as a state or quasi-public agency employee.

“Principal of a state contractor or prospective state contractor” means (i} any individuat who is a member of the board of
directors of, or has an ownership interest of five per cent or more In, a state contractor or prospective state Contractor,
which is a business entity, except for an individual who is a member of the board of directors of a nonprofit organization,
(i) an individual who is employed by a state contractor or prospective state contractor, which is a business entity, as
president, treasurer or executive vice president, (iif) an individual who is the chief executive officer of a state contractor or
prospective state contractor, which is not a business entity, or if a state contractor or prospective state contractor has no
such officer, then the officer who duly possesses comparable powers and duties, {iv) an officer or an employee of any state
contractor or prospective state contractor who has smnagerial or disoetionayy rsparsibilities with respect to a state wnirag, (v) the
spouse or a depercent oild who is eighteen years of age or older of an individual descrbed in this subparagraph, or (vi) a
pohtical committee established or controlled by an individual described in this subparagraph or the business emtity or
nonprofit organization that is the state contractor or prospective state contractor.

“State contract” means an agreement or contract with the state or any state agency or any quasi-public agency, let through
a procurement process or otherwise, having a value of fifty thousand dollars or more, or a combination or serdes of such
agreements or contracts having a value of one hundred thousand dollars or more in a calendar year, for (i) the rendition of
services, (if) the furnishing of any goods, material, supplies, equipment or any items of any kind, (iif) the construction,
alteration or repair of any public building or public work, (iv) the acquisition, sale or lease of any land or building, (v) a
Licensing arrangement, or (v} a grant, loan or loan guarantee. "State contract” does not include any agreement or contract
with the state, any state agency or any quasi-public agency that is exclusively federally funded, an education loan or a loan
to an individual for other than commercial purposes.

“State contract solicitation”™ means a request by a state agency or quasi-public agency, in whatever form issued, mcluding,
but not limited to, an invitation to bid, request for proposals, request for information or request for quotes, inviting bids,
quotes or other types of submuttals, through a competitive procurement process or another process authorized by law
waiving competitive procurement.

“Managerial or discretionary responsibilities with respect to a state contract” means having direct, extensive and
substantive responsibilities with respect to the negotiation of the state contract and not perpheral, clencal or ministenial
responsibilities.

“Dependent child” means a child residing in an individual's household who may legally be claimed as a dependent on the
federal income tax of such individual. “Solicit” means {A) requesting that a conttibution be made, (B) participating in any
fund-raising activities for a candidate committee, exploratory committee, political committee or party committee,
including, but not limited to, forwarding tickets to potential contributors, receiving contributions for transmission to any
such committee or bundling contributions, (C) serving as chairperson, treasurer or deputy treasurer of any such
committee, or (D) establishing a political committee for the sole purpose of soliciting or receving contributions for any
comumittee. Solicit does not include: (I} making a contribution that is otherwise permitted by Chapter 155 of the
Connecticut General Stawutes; (1) mforrmng any person of a position taken by a candidate for public office or a public
official, {iii} notifying the person of any activities of, or contact information for, any candidate for public office; or {iv)
serving as a member In any pasty committee or as an officer of such committee that 15 not otherwise prohibited in this
section.

Non-smoking, If the Contractor is an employer subject to C.G.S. § 31-40q, the Contractor shall
provide the Agency with a copy of its written rules concerning smoking, Evidence of compliance with
C.GS. § 31-40q must be received prior to Contract approval by the Agency.
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10.

Executive Orders. This Contract 1s subject to Executtve Order No. 3 of Governor Thomas J.
Meskill, promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17
of Governor Thomas . Meskill, promulgated February 15, 1973, concerning the listing of employment
openings; Executive Order No. 16 of Governor John G. Rowland promulgated August 4, 1999,
conceming violence in the workplace. This Contract may also be subject to Executive Order 7C of
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive
Order 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning
products and services, in accordance with their respective terms and conditions. All of these
Executive orders are incorporated into and made a part of the Contract as if they had been fully set
forth in it. At the Comtractor’s request, the Agency shall provide a copy of these Orders to the
Contractor.
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The Contractor IS NOT z Business Associate under the Health Tnsutance Portability and Accountability Act of 1996 as amended.
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractot: CITY OF HARTFORD

Contractor Address: 550 MAIN STREET, HARTFORD, CT 06103
Contract Number: 064-HUO-06/05DSS1001EG

Amendment Number: A5

Amount as Amended; $1,824,911.00

Contract Term as Amended: 07/01/05 - 06/30/09

The contract between City of Hartford (the Contractor) and the Department of Social Services (the Department),
which was last exccuted by the parties and apptoved by the Office of the Attorney General on 06/24/08 is hereby

further amended as follows:

1. The total maximum amount payable under this contract is increased by $642,945.00, from
$1,181,966.00 to $1,824,911.00. This increase is comprised of
a.  $9,803.00 for a SFY 2009 COLA, to fund service delivery from July 1, 2008 through June 30, 200%;

b,  $40,000.00 in FFY2008 funding recently transferred from the State Department of Public Health
to the Depattment to fund service delivery from July 1, 2008 through June 30, 2009,

c.  $40,000.00 in FFY2009 funding recently transferred from the State Department of Public Health
to the Department to fund service delivery from July 1, 2009 through June 30, 2010;

d.  $276,571.00 in State funding for service delivery from July 1, 2009 through June 30, 2010; and
e.  $276,571.00 in State funding for service delivery from July 1, 2010 through June 30, 2011.

2. The budget for SFY 2009 on page 4 of Amendment 3 of the otiginal contract is deleted and replaced in its
entirety by the budget on page 3 of this amendment.

3. 'The budpgets for SFY2010 and SFY 2011 shall be as set forth on pages 4 and 5 of this amendment.

4. The term of the contract is extended for an additional two years and the end date of the contract is
changed from June 30, 2009 to June 30, 2011.

5. The [ollowing fanguage shall be added to Part I, Section F on page 7 of the original contract:
3. Block Grant Funding. 1t is contemplated that the Department will utilize Federal Block Grant funding for
this contract. The Depattnent’s obligation to pay under the terms of the contract is conditioned upon the

Legislature approving the block grant plan and funding in accordance with C.(G.5.§ 4-28b that is consistent
with expenditures under this contract.
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4. Funding Identification. ['ederal funding has been provided for this contract as follows:

CFDA (Catalog of Federal Domestic Assistance) Title:  Maternal and Child Health Setvices

CFDA Number: 93.994

Award Name: Maternal and Child Health Services

Award Year: 10/01/2008 - 9/30/2010

Research and Desigi: No

Name of Federal Agency Awarding: U5, Public Health Service, Health Resoutces and

Service Administration, Maternal and Child H
Health Bureau.

6. The following language shall he added to Part I, Section O on page 13 of the original contract:

5.  Transport of Clients. In the event that the Contractor or any of its employees or subcontractors shall, for
any reason, transport a client of DSS, the Contractor hereby agrees to the following:

a.  The contractor shall require that its employees, subcontracted transportation providers, drivers, and
vehicles meet licensure or certification requirements cstablished by the State of Connecticut
Department of Transportation (DOT) and the State of Connecticut Department of Motot Vehicles
(DMV) that transport, ot have the potential to transport, clients.

b.  All vehicles utilized shall he appropriately licensed, certified, permitted, and/or insured.

This document constitutes an amendment to the above numbered contract. All provisions of that
contract, except those explicitly changed above by this amendment, shall remain in full force and
effect.
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STATE OF CONNECTICUT
Department of Social Services
Contract Administtation

CON1.AC. AME. OML_[T

Contractor: City of Hartford,

Conttactor Address: 550 Main Street, Hartford, CT' 06103
Contract Numbet: 064-HUO-06/ 05DSS1001EG
Amendment Number:  Four

Term of Contract: 7/1/2005 — 6/30/2009

The contract between City of Hartford (the Contractor) and the Department of Social
Services (the Department), which was last executed by the parties on June 25, 2007, is
hereby further amended as follows:

1.

The total maximum amount payable under this contract is increased by $29,805.00, from
$1,152,161.00 to $1,181,196.00. This increase, due to a cost of living increase of $9,805.00
and the allocation of FFY 2007 Depattment of Public Health funding of §20,000.00, shall be
used by the Contractor to fund Program Services for SFY 2008,

The budget for State Fiscal Year 2008 on page 3 of Amendment 3 of the original
contract is hereby deleted and replaced with the budget on page 2 of this
amendment.

Cost Standards. Effective Japuary 1, 2007, the Contractor and funding state agency shall
comply with the Cost Standards issued by the State of Connecticut, Office of Policy and
Management (“OPM?”), as may be amended from time to time. The Cost Standards are
published by OPM on the Web at

htip:/ /swwop.state.ctus/ finance /pos_standards /coststandards.hun,  Such Cost

Standards shall apply to:

(a) all new Contracts effective on or after January 1, 2007,
(b) all Contract amendments modifying funding, effective on or after January 1, 2007;

(©) all Contracts in effect on or after July 1, 2007.

CONTRACTOR INITIAL & DATE ( UL \\’L\ »R

9 Q / 2
DSS INITIAL & DATE

This document constitutes an amendment to the above numbered contract. All provisions of
that contract, except those which are explicitly changed above by this amendment shall
rematn in full force and effect.
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PART I

FINANCIAL SUMMARY

PROGRAM NAMLE:

City of Hartford - Healthy Start SFY 2008

PROGRAM NUMBER: [

064-HUO-05 / 05DSS1001EG Amendment 3

Contract Amount
For Amendments Only

Previously Approved Contract Amount
Amount of Amendment

Requested

Adjustments

proved

3 0,671

3

300,671

Line 8 Trens

Subcategory

(2

Line Item Total

(b)

Adjustments

©

Revised Total
(d)

1 UNITRATE
1a. Bed Days
1b. Client Advocate
1c. Secudty Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE

2 CONTRACTUAL SERVICES
2a. Accounting
2b. Legal
2¢. Independent Audit
2d. Other Contractual Scrvices
TOTAL CONTRACTUAL SERVICES

500

500

259,101

25,305

284,406

259,601

25,305

284,906

3  ADMINISTRATION
3a. Admin. Salaries
3b. Admin. Fringe Benefits
3¢. Admin. Overhead
TOTAL ADMINISTRATION

4 DIRECT PROGRAM STAFE
4a. Program Salaries

4b. Program Frings Benefits
TOTAL DIRECT PROGRAM |

25,440

10,430

35,870

25,440
10,430
35,870

5 OTHER COSTS
5a, Program Rent
5b. Consumable Supplics
5¢. Travel & Transportation
5d. Udlides
5¢. Repairs & Maintenance
5F. Insurance
5g. I'ood & Related Costs
5h. Other Project Expenses
TOTAL OTHER COSTS

2,500

1,500

700

2,000

5,200

3,000
4,500

4,000
700

5,000
9,700

6 EQUIPMENT

7 PROGRAM INCOME
7a. Fees
7b. Other Income
TOTAL PROGRAM INCOME

8 TOTALNET PROGRAM COST

(Sum of 1 through 6, minus Line 7)
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STATE OF CONNECTICUT
Department of Social Services
Contract Administration

CONTRACT AMENDMENT
Contractor: City of Hartford
Contractor Address: 550 Main Street, Hartford, CT' 06103
Contract Number: 064-HUQ-06/ 05DSS1001EG
Amendment Number:  Three
Term of Contract: July 1, 2005 — June 30, 2009

The contract between City of Hartford (the Contractor) and the Department of Social Services (the
Department), which was last executed by the parties and signed by the Attorney General on January 2, 2007, is
hereby further amended as follows:

1.

The total maximum amount payable under this contract is increased by $553,531.00, from $598,630.00 to
$1,152,161.00, This increase shall be used by the Contractor to fund Program Services for SFY 2008 and SFY 2009.

The term of the contract is extended for an additional two years and the end date of the contract is changed
from June 30, 2007 to June 30, 2009.

The budget for State Fiscal Year 2006 on page 2 of Amendment 1 of the original contract, and the budget
for State Fiscal Year 2007 on page 4 of Amendment 2 of the original contract, are hereby deleted and
replaced with the combined budget on page 2 of this amendment.

The budgets for State Fiscal Years 2008 and 2009 shall be as set forth on pages 3 and 4 of this amendment.

The following language shall be appended to Part I, Section A.6.a on page 4 of the onginal contract: “The Contractor
shall submit to the Department’s Program representative all Healthy Start promotional marketing matenals, including
but not limited to brochures, leaflets, and other media, for review and approval by the Department at a minimum of

30 days prior to release.”

Part I, Section A.6.c on Page 4 of the original contract is hereby deleted in its entirety and replaced bythe following
language “['The Contractor shall] Develop effective relauonshlps with other community service agencies to address
the needs of their targeted populations and communities based on the selected community-based strategies listed in
Part I, Section A.5. The Contractor shall refer clients, with the clients’ consent and agreement, based on their needs
assessment as set forth in Section A.6.d to other agencies and programs in a manner designed to avoid duplication of
services, including but not limited to WIC and Nurturing Families.

The following language shall be appended to Part T, Section 1.1. on page 9 of the original contract: “Such reports shall
include information detailing subcontractor expenditures in a format provided to the Contractor by the Department.”

Part IT on pages 16 through 32 of the original agreement are hereby deleted in 1ts entirety and replaced by pages 5
through 22 of this amendment.

This document constitutes an amendment to the above numbered contract. All provisions of that
contract, except those which are explicitly changed above by this amendment shall remain in full force
and effect.
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PART1

FINANCIAL SUMMARY

PROGRAM NAME:

Hartford - Healthy Start SEY 2006-2007 revised

PROGRAM NUMBER:

064-HUO-05 / 05DSSTO0TEG Amendment 3

Contract Amount

Requested Adjustiments

Approved

For Amendments Only
Previously Approved Contract Amount
Amount of Amendment

$ 313471

3 T3906)[ 3

799,565

Loe# Ttem

Subcategory

Line Item Total Adjustments

(a) (b) ()

Revised Total

(d)

1 UNITRATE
1a. Bed Days
1b. Client Advacate
ic. Security Deposit
1d. Oxther Unit Rate Costs
TOTAL UNIT RATE

2 CONTRACTUAL SERVICES
Za. Accounting
2b. Legal
2c. Independent Audic
2d. Other Gontracrual Services
TOTAL CONTRACTUAL SERVICES

1,000

1,000

250,543 500

259,543

751,543 9,000

260,543

3 ADMINISTRATION
3a. Admin. Salaries
3b. Admin. Fringe Benefits
3c. Admin. Overhead
TOTAL ADMINISTRATION

4 DIRECT PROGRAM STAFF
4a. Program Salaries
4b. Progtam Fringe Benefits
TOTAL DIRECT PROGRAM |

(17 954)
ERED)
(26,142)

37,000
16,872

53,872

19,046
8,684
27,730

5 OTHER COSTS
5a, Program Rent
5b, Comsurmable Supplies
5c. Travel & Transportation
5d. Ukilities
5e. Repairs & Muintenance
5f. Insurance
5. Food & Related Costs
5h Other Project Expenses
TOTAL OTHER CGOSTS

2,500
792

1,000

7736
3,236

3764
7,056

3,500

6,000
10,292

6 EQUIPMENT
7  PROGRAM INCOME
7a. Fees
7b. Other Income
TOTAL PROGRAM INCOME

1,000 1,000

1,600

8 TOTAL NET PROGRAM COST
(Sum of 1 through 6, minus Line 7)

313,471 (13,906)

299,565
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PART 1 FINANCIAL SUMMARY

PROGRAM NAME: Caty of Harttord - Healthy Start SFY 2008
PROGRAM NUMBER: 064+ HUO-08 / 05DSS1001EG Amendment 3
Requested Adjustments Approved
Contract Amount

For Amendments OUnly

Previously Approved Contract Amount

Amount of Amendment b 300,671 3 3C06
Lie#  llen Subcategory Line Item Total Adjustments Revised Total
@) b) (c) )
1 UNITRATE
ia. Bed Days

1b. (lient Advocate

1c. Security Deposit

td. Other Unit Rate Costs

TOTAL UNIT RATE

2  CONTRACTUAL SERVICES

2a. Arcourting

2b. Legal

Zc. Independert Audit 500

2d. Other Contractual Services 259,101

TOTAL CONTRACTUAL SERVICES 259,601

3 ADMINISTRATION
3a. Admin. Salaries
3b. Admin, Fringe Benefits
3¢, Admin. Overhead

TOTAL ADMINISTRATION
4 DIRECT PROGRAM STAFF
4a. Program Sataries 25440
4b. Program Fringe Benefits 10,430
TOTAL DIRECI' PROGRAM | 35,870

5 OI'HER COSTS
5a. Program Rent
5b. Consumable Supplies 2,500
5¢. Travet & Transportation 700
5d Uhilities
5e. Repairs & Maintenance
5f. Insurance
5g. Food & Related Costs
5h. Cther Project Expenses 2,000
TOTAL OI'HER COSTS 5,200

¢ EQUIPMENT

7 PROGRAM INCOME

7a. Fees

7b, Other Income

TOTAL PROGRAM INCOME

8 TOTAL NET PROGRAM COST 300,671
(Swnof 1 through 6, minus Line 7)
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PART I

FINANCIAL SUMMARY

PROGRAM NAME:

City of Hartford - Healthy Start SFY 2009

PROGRAM NUMBER:

064 HUO-05 / 05DSSICCIEG Amendment 3

Contract Amount

Requested Adjostikents

Approved

For Amendments Only
Previously Approved Contract Amount
Amount of Amendment

5 266,765

3

766,765

Subcategory
{a)

Lie# ltern

Line Item Total
(b)

Adjustments

(©)

Revised Total

_d

1 UNIT RATE
1a. Bed Days
1b. Client Advocate
1¢. Secunty Deposit
1d. Crher Unir Rate Costs
TOTAL UNIT RATE

2 CONTRACIUAL SERVICES
Za. Accourtting
2b. Legal
2c. Independent Audic
2d. Other Contractual Services
TOTAL CONTRACTUAL SERVICES

228,485

728,485

3  ADMINISTRATION
3a. Admin. Salares
3b. Admin. Fringe Benefits
3¢, Admin, Overhead
TOTAL ADMINISTRATION

4 DIRECT PROGRAM STAFF
4a, Prograun Salaries
4b. Program Fringe Benefits
TOTAL DIRECT PROGRAM |

26,440
10,840

37,280

5 OTHER COSTS
5a. Program Rent
5b. Consumable Supplies
5¢. Travel & Transportation
5cl. Uhilivies
5e. Repairs & Maintenance
5. Insurance
5g. Food & Related Costs
5h. Cther Project Expenses
TOTAL OTHER COSTS

500

5C0

1,000

6 EQUIPMENT
7  PROGRAM INCOME
7a. I'ees
7b. Other Income
TOTAL PROGRAM INCOME

8 TOTAL NET PROGRAM COST
{Sum of 1 through 6, minus Line 7)

266,765
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PART II. MANDATORY TERMS AND CONDITIONS

The Contractor agrees to comply with the following mandatory terms and conditions.

A. CLIENT-RELATED SAFEGUARDS

1

Inspection of Work Performed. The Department or its authorized representative shall at all times have
the right to enter into the Contractor’s premises, or such other places where duties under the contract are
being performed, to inspect, to monttor or to evaluate the work being performed. The Contractor and all
subcontractors must provide all reasonable facilities and assistance for Department representatives. All
inspections and evaluations shall be performed m such a manner as will not unduly delay worle The
Contractor shall disclose information on clients, applicants and their families as requested unless otherwise
prohibited by federal or state law. Written evaluations pursuant to this section shall be made available to
the Contractor.

Safeguarding Client Information. 'The Department and the Contractor agree to safeguard the use,
publication and disclosure of information on all apphcants for and all clients who receive service under this
contract with all applicable federal and state law concerning confidentiality.

Reponting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relative to client abuse and neglect, including but not limited to requirements as specified in Conn. Gen.
Stat. §§ 17a-101 through 103, 19a-216, 46b-120 (related 1o children}; Conn. Gen. Stat. § 46a-11b (relative
to persons with mental retardation); and Conn. Gen. Stat. § 17b-407 (relative to elderly persons).

B. CONTRACTOR OBLIGATIONS

1

Credits and Rights in Data.

(a) Unless expressly waived in wnting by the Department, all documents, reports, and other
publications for public distribution during or resulting from the performances of this Contract
shall include a statement aclknowledging the financial support of the state and the Department
and, where applicable, the federal government. All such publications shall be released in
conformance with applicable federal and state law and all regulations regarding confidentialiy.
Any liability ansing from such a release by the Contractor shall be the sole responsibility of the
Contractor and the Contractor shall indemnify the Department, unless the Department or its
agents co-authored said publication and said release is done with the prior wnitten approval of the
Commissioner of the Department. Any publication shall contain the following statement: “This
publication does not express the views of the Department or the State of Connecticut. The views
and opinions expressed are those of the authors.”” The Contractor or any of its agents shall not
copyright data and information obtamed under the terms and conditions of this contract, unless
expressly authorized in writing by the Department. The Department shall have the right to
publish, duplicate, use and disclose all such data in any manner, and may authorize others to do so.
The Department may copyright any data without prior notice to the Contractor. The Contractor
does not assume any responsibility for the use, publication or disclosure solely by the Department
of such data.

(b} “Data” shall mean all results, technical information and matenals developed and/or obtaned m
the performance of the services hereunder, including but not limited to all reports, surveys, plans,
charts, recordings (video and/or sound), pictures, curricula, public awareness or prevention
campaign materials, drawings, analyses, graphic representations, computer programs and printouts,
notes and memoranda, and documents, whether finished or unfimished, which result from or are
prepated in connection with the services performed hereunder.
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Organizational Information, Conflict of Interest, IRS Form 990. Annually during the term of the
contract, the Contractor shall submit to the Department the following;

() a copy of its most recent IRS Form 990 submitted to the federal Internal Revenue Service, and

(b) its most recent Annual Report as filed with the Office of the Secretary of the State or such other
information that the Department deems appropriate with respect to the organization and
affiliation of the Contractor and related entities.

Federal Funds. The Contractor shall comply with requirements relating to the receipt or use of federal
funds. The Department shall specify all such requirements in Part I of this contract.

Audit Requirements. The Contractor shall provide for an annual financial audit acceptable to the
Department for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The State Auditors of Public Accounts shall have access
to all records and accounts for the fiscal year(s) in which the award was made. The Contractor will comply
with federal and state single audit standards as applicable.

Prohibited Interest. The Contractor wamants that no state appropriated funds have been paid or will be
paid by or on behalf of the Contractor to contract with or retain any company or person, other than bona
fide employees working solely for the Contractor, to influence or attempt to influence an officer or
employee of any state agency in connection with the awarding, extension, continuation, renewal,
amendment, or modification of this agreement, or to pay or agrec to pay any company or person, other
than bona fide employees working solely for the Contractor, any fee, commission, percentage, brokerage
fee, gift or any other consideration contingent upon or resultmg from the award or making of this
Agreement.

Offer of Gratuities, By its agreement to the terms of this contract, the Contractor certifies that no elected
or appointed official or employee of the State of Connecticut has or will benefit financially or materially
from this contract. 'The Department may terminate this contract if it is determined that gratuities of any
kind were either offered or received by any of the aforementioned officials or employees from the
Contractor or its agents or employees.

Related Party Transactions. The Contractor shall report all related panty transactions, as defined in
this clause, to the Department on an annual basis in the appropriate fiscal report as specified in Part I of
this contract. “Related party” means a person or organization related through marage, ability to
control, ownership, family or business association. Past exercise of influence or control need not be
shown, only the potential or ability to directly or indirectly exercise influence or control. “Related party
transactions” between a Contractor, its employees, Board members or members of the Contractor’s
governing body, and a related party include, but are not limited to:

(a) real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(©) mortgages, loans and working capitat [oans; and

contracts for management, consultant and professional services as well as for materials, supplies
and other services purchased by the Contractor.

Lobbying. The Contractor agrees to abide by state and federal lobbyng laws, and further specifically
agrees not to Include in any clain for reimbursement any expenditures associated with activities to
influence, directly or indirectly, legislation pending before Congress, or the Connecticut General Assembly
or any administrative or regulatory body unless otherwise required by this contract.
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10.

11.

13.

Suspension or Debarment.

(a) Signature on Contract certifies the Contractor or any person (including subcontractors) involved
in the administration of Federal or State funds:

(1) are not presently debarred, suspended, proposed for debarment, declared imeligible, or
volumtarily excluded by any governmental department or agency (Federal, State or local);

(2) wnthin a three year period preceding this Contract, has not been convicted or had a civil
judgment rendered against him/her for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain or performing a public {Federal, State or local) transaction
or Contract under a public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, brbery, falsification or destruction of records,
making false statements or receiving stolen property;

(3) is not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the above offenses;

{4) has not within a three year period preceding this agreement had one or more public transactions
terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Department.

Liaison. Each party shall designate a Liaison to facilitate a cooperative working relationship between the
Contractor and the Department in the performance and administration of this contract.

Subcontracts. For purposes of this clause subcontractors shall be defined as providers of direct human
services. Vendors of support services, not otherwise known as human service providers or educators, shall
not be considered subcontractors, e.g. lawn care, unless such activity is considered part of a training,
vocational or educational program. The subcontractor’s identity, services to be rendered and costs shall be
detailed in Part T of this contract. Notwithstanding the execution of this contract prior to a specific
subcontractor being identified or specific costs being set, no subcontractor may be used or expense under
this contract incurred prior to identification of the subcontractor or inclusion of a detailed budget
statement as to subcontractor expense, unless expressly provided in Part I of this contract. No
subcontractor shall acquire any direct right of payment from the Department by virtue of the provisions of
this clause or any other clause of this contract. The use of subcontractors, as defined in this clause, shall
not relieve the Contractor of any responsibility or liability under this contract. The Contractor shall make
available copies of all subcontracts to the Department upon request.

Independent Capacity of Contractor. The Contractor, its officers, employees, subcontractors, or any
other agent of the Contractor in the performance of this contract will act in an independent capacity and
not as officers or employees of the State of Comnecticut or of the Department.

Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the State of Connecticut and its
officers, representatives, agents, servants, employees, successors and assigns from and against

any and all:

(1) claims arising directly or indirectly, i connection with the contract, including the acts of
commission or omission (collectively the “Acts™) of the Contractor or Contractor Parties; and

(2) habilities, damages, losses, costs and expenses, including but not limited to attorneys” and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the contract.
The Contractor shall use counsel reasonably acceptable to the State in carrying out its
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14.

15.

@

obligations under this contract. The contractor’s obligations under this section to indemnify,
defend and hold harmless against claims includes claims concerning confidentiality of any part
of or all of the bid or any records, and intellectual property rights, other proprety rights of any
person or entity, copyrighted or uncopyrighted compositions, secret processes, patented or
unpatented inventions, articles or appliances furnished or used in the performance of the
contract.

The Contractor shall reimburse the State for any and all damages to the real or personal
property of the State caused by the Acts of the Contractor or any Contractor Parties. The State
shall give the Contractor reasonable notice of any such claims.

The Contractor’s duties under this section shall rematn fully in effect and binding in accordance
with the terms and conditions of the contract, without being lessened or compromised in any
way, even where the Contractor is alleged or 1s found to have merely contnbuted in part to the
Acts giving rise to the Claims and/or where the State is alleged or 1s found to have contributed
to the Acts giving rise to the Claims.

The Contractor shall carry and maintain at all times duning the term of the contract, and during
the time that any provisions survive the term of the contract, sufficient general liability
insurance to satisfy its obligations under this contract. The Contractor shall name the State as
an additional insured on the policy and shall provide a copy of the policy to the Agency prior to
the effective date of the contract. The Contractor shall not begin performance until the delivery
of the policy to the Agency.

The nghts provided in this section for the benefit of the State shall encompass the recovery of
attorneys” and other professionals’ fees expended in pursuing a Claim against a third party.

This section shall survive the termination, cancellation or expiration of the Contract, and shall
not be limited by reason of any insurance coverage.

Choice of Law and Choice of Forum, Settlement of Disputes, Office of the Claims Commission.

(a)

(b)

The Contractor agrees to be bound by the laws of the State of Connecticut and the federal
government where applicable, and agrees that this contract shall be construed and interpreted m
accordance with Connecticut law and Federal law where applicable.

Any dispute concerning the interpretation or application of this contract shall be decided by the
Commissioner of the Department or his/her designee whose decision shall be final subject to
any rghts the Contractor mmay have pursuant to state law. In appealing a dispute to the
commissioner pursuant to this provision, the Contractor shall be afforded an opportunity to be
heard and to offer evidence in support of its appeal. Pending final resolution of a dispute, the
Contractor and the Department shall proceed diligently with the performance of the contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim
against the State ansing from this Contract shall be in accordance with Chapter 53 of the
Connecticut General Statutes (Claims Against the State) and the Contractor further agrees not
to initiate legal proceedings except as authonzed by that Chapter in any State or Federal Court
in addition to or in lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Contractor shall comply with all pertinent provisions of local, state
and federal laws and regulations as well as Departmental policies and procedures apphlicable to
Contractor’s programs as specifted in this contract. The Department shall notify the Contractor of any
applicable new or revised laws, regulations, policies or procedures which the Department has
responsibility to promulgate or enforce.
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16. Facility Standards and Licensing Compliance. The Contractor will comply with all applicable local,
state and federal licensing, zoning, building, health, fire and safety regulations or ordinances, as well as
standards and criteria of pertinent state and federal authorities. Unless otherwise provided by law, the
Contractor is not relieved of compliance while formally contesting the authority to require such standards,
regulations, statutes, ordinance or criteria,

17. Reports. The Contractor shall provide the Department with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the contract. All requests for such
information shall comply with all applicable state and federal confidentiality faws. The Contractor agrees
to provide the Department with such reports as the Department requests.

18. Delinquent Reports. The Contractor will submit required reports by the designated due dates as
identified in this agreement. After notice to the Contractor and an opportunity for a meeting with a
Department representative, the Department reserves the right to withhold payments for services
performed under this Contract if the Department has not received acceptable progress reports, expenditure
reports, refunds, and/or audits as required by this agreement or previous agreements for similar or
equivalent services the Contractor has entered into with the Department.

19. Record Keeping and Access. 'The Contractor shall maintain books, records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any natwre mcurred in the performance of
this contract. These records shall be subject at all reasonable times to monitoring, inspection, review or
audit by authorized employees or agents of the state or, where applicable, federal agencies. The Contractor
shall retain all such records concerning this contract for a period of three (3} years after the completion and

submission to the state of the Contractor’s annual financial audit.

20. Workforce Analysis. The Contractor shall provide a workforce analysis alfirmmative action report related
to employment practices and procedures.

21, Litigation.

(a) The Contractor shall provide written notice to the Department of any litigation that relates to the
services directly or indirectly financed under this contract or that has the potential to impair the
ability of the Contractor to fulfill the terms and conditions of this contract, including but not
limited to financial, legal or any other situation which may prevent the Contractor from meeting
its obligations under tlie contract.

(b) The Contractor shall provide written notice to the Department of any final decision by any
tribunal or state or federal agency or court which is adverse to the Contractor or which results in a
settlement, compromise or claim or agreement of any kind for any action or proceeding brought
against the Contractor or its employee or agent under the Americans with Disabilities Act of 1990,
Executive Orders Nos. 3 & 17 of Governor Thomas |. Meskill and any other provisions of fedeml
or state law concerning equal employment opportunities or nondiscriminatory practices.

C. ALTERATIONS, CANCELLATION AND TERMINATION

1. Contract Revisions and Amendments.

(a) The Contractor shall submit to the Department in writing any proposed revision to the contract
and the Department shall notify the Contractor of receipt of the proposed revision.

{b) Contract amendments must be in writing and shall not be effective until executed by both parties
to the contract, and, where applicable, approved by the Attorney General.
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(c)

No amendments may be made to a lapsed contract.

2. Contract Reduction.

(a)

The Department reserves the right to reduce the Contracted amount of compensation at any time
in the event that:

the Governor or the Connecticut General Assembly rescinds, reallocates, or in any way reduces
the total amount budgeted for the operation of the Depantment during the fiscal year for which
such funds are withheld; or

federal funding reductions result in reallocation of funds within the Department.

The Contractor and the Department agree to negotiate on the implementation of the reduction
within thirty (30) days of receipt of formal noufication of intent to reduce the contracted amount
of compensation {rom the Department. If agreement on the implementation of the reduction is
not reached within 30 calendar days of such formal notification and a contract amendment has not
been executed, the Departiment may terminate the contract sixty (60) days from receipt of such
formal notification. The Department wall formally notify the Contractor of the termination date.

3. Default by the Contractor.

@

If the Contractor defaults as to, or otherwise fails to comply with, any of the condmons of this
contract the Department may:

(1) withhold payments until the default is resolved to the satisfaction of the Department;

(2) temporarily or permanently discontinue services under the contract;

()
“)

()

require that unexpended funds be returned to the Department;

assign appropriate state personnel to execute the contract until such time as the contractual
defaults have been corrected to the satisfaction of the Department;

require that contract funding be used to enter into a subcontract arrangement with a person or
persons designated by the Department in order to bring the program into contractual compliance;

(6) terminate this contracy;

?)

@

take such other actions of any nature whatsoever as may be deemed appropnate for the best
interests of the state or the program(s) provided under this contract or both;

any combination of the above actions.

In addition to the rghts and remedies granted to the Department by this contract, the Department
shall have all other rights and remedies granted to it by law in the event of breach of or default by
the Contractor under the terms of this contract.

Prior to invoking any of the remedies for default specﬁ]ecl in this paragraph except when the
Department deems the health or welfare of service recipients is endangered as specified in of this
contract or has not met requirements as specified in this contract, the Department shall notify the
Contractor in writing of the specific facts and circumstances constituting default or failure to
comply with the conditions of this contract and proposed remedies. Within five (5) business days
of receipt of this notice, the Contractor shall correct any contractual defaults specified in the
notice and submit written documentation of correction to the satisfaction of the Department or
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request in writing a meeting with the commissioner of the Department or his/her designee. Any
such meeting shall be held within five {5} business days of the written request. At the meeting, the
Contractor shall be given an opportunity to respond to the Department’s notice of default and to
present a plan of correction with applicable time frames. Within five (5) business days of such
meeting, the commissioner of the Department shall notify the Contractor in writing of his/her
response to the information provided including acceptance of the plan of correction and, if the
commissioner finds continued contractual default for which a satisfactory plan of corrective action
has not been presented, the specific remedy for default the Department intends to invoke. This
action of the Commussioner shall be considered final.

(d) If at any step in this process the Contractor fails to comply with the procedure and, as applicable,
the agreed upon plan of correction, the Department may proceed with default remedies.

Non-enforcement Not to Constitute Waiver. The failure of either party to insist upon strict
performance of any terms or conditions of this agreement shall not be deemed a waiver of the term or
condition or any remedy that each party has with respect to that term or condition nor shall it preclude a
subsequent default by reason of the failure 1o perform.

Cancellation and Recoupment.

(a) This agreement shall remain in full force and effect for the entire term of the contract period,
above, unless either party provides written notice ninety (90} days or more from the date of
termination, except that no cancellation by the Contractor may be effective for failure to provide
services for the agreed price or rate and cancellation by the Department shall not be effective
against services already rendered, so long as the services were rendered in compliance with the
contract during the term of the contract.

(b) In the event the health or welfare of the service recipients is endangered, the Department may
cancel the contract and take any immediate action without notice it deems appropriate to protect
the health and welfare of service recipients. The Department shall notify the Contractor of the
specific reasons for taking such action in writing within five (5) business days of cancellation.
Within five (5} business days of receipt of this notice, the Contractor may request in writing a
meeting with the commissioner of the Department or his/her designee. Any such meeting shall be
held within five (5) business days of the written request, At the meeting, the Contractor shall be
glven an opportunity to present information on why the Department’s actions should be reversed
or modified. Within five (5) business days of such meeting, the Commissioner of the Department
shall notify the Contractor in writing of his/her decision upholding, reversing or modifying the
action of the Department. This action of the Commissioner shall be considered {inal.

{c) The Department reserves the nght to cancel the contract without prior notice when the funding
for the contract is no longer available.

(d) The Department reserves the right to recoup any deposits, prior payment, advance payment or
down payment made if the contract is terminated by either party. Allowable costs incurred to date
of termination for operation or transition of program(s) under this contract shall not be subject 1o
recoupment. The Contractor agrees to return to the Department any funds not expended in
accordance with the terms and conditions of the contract and, if the Contractor fais to do so
upon demand, the Department may recoup said funds from any future payments owing under this
contract or any other contract between the State and the Contractor.

Equipment. In the event this Contract is terminated or not renewed, the Department reserves the right
to recoup any equipment, deposits or down payments made or purchased with start-up funds or other
funds specifically designated for such purpose under this Contract. For purposes of this provision,
equipment means tangible personal property with a normal useful life of at least one year and a value of
at least $5,000. Equipment shall be considered purchased from Contractor funds and not from
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3.

Department funds if the equipment is purchased for a program that has other sources of income equal
to or greater than the equipment purchase price.

Transition after Termination or Expiration of Contract. In the event that this contract is terminated
for any reason except where the health and welfare of service recipients is endangered or if the Department
does not offer the Contractor a new contract for the same or similar service at the contract’s expiration, the
Contractor will assist in the orderly transfer of clients served under this contract as reqmred by the
Department and will assist in the orderly cessation of operations under this contract. Prior 10 incurring
expenses related to'the orderly transfer or contimuation of services to service recipients beyond the terms
of the contract, the Department and the Contractor agree to negotiate a termination amendment to the
emstlng agreement to address current plogram components and €Xpenses, antl(:lpated expenses necessary
for the orderly transfer of service recipients and changes to the current program to address service
recipient needs. The Contractual agreement may be amended as necessary to assure transition
requirements are met during the tenn of this contract. If the transition cannot be concluded during this
term, the Department and the Contractor inay negotiate an amendment to extend the term of the current
contract until the transition may be concluded.

Program Cancellation. Where applicable, the cancellation or termination of any individual program or

services under this Contract will not, in and of iself, in any way affect the status of any other program or
service In effect under this Contract.

9.

Mergers and Acquisitions.

() Contracts in whole or in part are not transferable or assignable without the prior written
agreement of the Department.

(b) At least ninety (90) days prior to the effective date of any fundamental changes in corporate status,
incluiding merger, acquisition, transfer of assets, and any change in fiduciary responsibility, the
Contractor shall provide the Department with written notice of such changes.

{¢t The Contractor shall comply with requests for documentation deemed necessary by the
Department to determnine whether the Department will provide prior written agreement. The
Department shall notify the Contractor of such determination not later than forty-five (45)
business days from the date the Department receives such requested documentation.

STATUTORY AND REGULATORY COMPLIANCE
Health Insurance Portability Act of 1996 (“HIPAA»).

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance
Portability and Accountability Act of 1996 (“HIPAA™), the Contractor must comply with all
terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this
Contract.

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance “with all
applicable federal and state law regarding confidentiality, which includes but s not limited to
(“HIPAA”), more specifically with the Privacy and Secunty Rules at 45 CF.R. Part 160 and Part
164, subparts A, C, and E; and

(©) The State of Connecticut Department named on page 1 of this Contract (hereinafter
“Department™} Is a “covered entity” as that term is defined m 45 CFR. § 160.103; arnd
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(d) The Contractor, on behalf of the Department, performs functions that involve the use or
disclosure of “individually identifiable health information,” as that term is defined in 45 CF.R.
§ 160.103; and

(e) 'The Contractor is a “business associate” of the Department, as that term is defined in 45 CEF.R.
§ 160.103; and

() The Contractor and the Department agree to the following in order to secure compliance with
the HIPAA, more specifically with the Privacy and Security Rules at 45 CF.R. Part 160 and Part
164, subparts A, C, and E.

(2 Definitions
(1) “Business Associate” shall mean the Contractor.

(2} “Covered Entity” shall mean the Department of the State of Connecticut named on page 1 of
this Contract.

(3) “Designated Record Set” shall have the same meaning as the term “designated record set” in 45
CFR. § 164,501,

(4) “Individual” shall have the same meaning as the term “individual™ in 45 CE.R. § 160.103 and
shall include a person who qualifies as a personal representative as defined in 45 CFR.
§ 164.502(g).

(5) “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CF.R. part 160 and parts 164, subparts A and E.

(6} “Protected Health Information” or “PHI” shall have the same meaning as the term “protected
health information” in 45 CF.R. § 160.103, limited to information created or received by the

Business Associate from or on behalf of the Covered Entity.

(7) “Required by Law™ shall have the same meaning as the term “required by law” in 45 CF.R.
§ 164.103.

(8) “Secretary” shall mean the Secretary of the Department of Health and Human Services or his
designee.

(9) “More stringent” shall have the same meaning as the term “more stringent™ in 45 CF.R.
§ 160.202.

(10)“This Section of the Contract” refers to the HIPAA Provisions stated herein, i thewr entirety.

(11)Security Incident” shall have the same meaning as the term “security incident” in

45 CER§ 164.304.

(12)*Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Inforr - . at 45 CF.R. part 160 and parts 164, subpait A and C.

(b} Obligations and Activities of Business Associates.

(1} Business Associate agrees not to use or disclose PHI other than as permitted or required by this
Section of the Contract or as Required by Law.
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3)

()

(6)

7)

©)

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract.

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confldentlahty, integriry, and avaﬂablhty of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of
this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract or any security incident of which it becomes aware.

Business Associate agrees to wnsure that any agent, including a subcontractor, to whom it
provides PHI received from, or created or received by Business Associate, on behalf of the
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of
the Contract to Business Associate with respect to such information.

Business Associate agrees to provide access, at the request of the Covered Entity, and in the
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45
CFR. § 164.524.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that the
Covered Entity directs or agrees to pursuant to 45 CFER. § 164.526 at the request of the
Covered Entity, and in the time and manner agreed to by the parties.

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosure of PHI received {rom, or created or
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for
purposes of the Secretary determining Covered Entity’s compliance with the Privacy Rule.

{10)Business Assoclate agrees to document such disclosures of PHI and information related to such

disclosures as would be required for Covered Entity to respond to a request by an Individual for
an accounting of disclosures of PHI in accordance with 45 CF.R, § 164.528.

(11)Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the

parties, information collected in accordance with paragraph I of this Section of the Contract, to
permit Covered Entity to respond to a request by an Individual for an accounting of disclosures
of PHI in accordance with 45 C.F.R. § 164.528.

(12)Business Associate agrees to comply with any state law that is more stringent than the Privacy

(1)

Rule.
Permitted Uses and Disclosure by Business Associate.

General Use and Disclosure Provisions  Except as otherwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or
services for, or on behall of, Covered Entity as specified in this Contract, provided that such
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum
necessary policies and procedures of the Covered Entity.
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(3)

Specific Use and Disclosure Provisions

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI
for the proper management and administration of Business Associate or to carry out the
legal responsibilities of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may disclose
PHI for the proper management and administration of Business Associate, provided that
disclosures are Required by Law, or Business Associate obtains reasonable assurances from
the person to whom the information is disclosed that it will remain confidential and used or
further disclosed only as Required by Law or for the purpose for which it was disclosed o
the person, and the person notifies Business Associate of any instances of which it is aware
in which the confidentiality of the information has been breached.

(©) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI
to provide Data Aggregation services to Covered Entity as permitted by 45 CF.R.

§ 164.504(e)(2) () (B).
Obligations of Covered Entity.

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Enitity, in accordance with 45 CF.R. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHI.

Covered Entity shall notify Business Associate of any changes in, or revocation of, permission
by Individual to use or disclose PHI, to the extent that such changes may affect Business
Associate’s use or disclosure of PIL.

Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI
that Covered Entity has agreed to in accordance with 45 CE.R. § 164.522, to the extent that
such restriction may affect Business Associate’s use or disclosure of PHI.

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to
use or disclose PHI in any manner that would not be permissible under the Privacy Rule if done
by the Covered Entity, except that Business Associate may use and disclose PHI for data
aggregation, and management and administrative activities of Business Associate, as permitted
under this Section of the Contract.

Term and Termination.

Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when all of the PHI provided by Covered Entity to Business
Associate, or created or received by Business Associate on behalf of Covered Entity, is
destroyed or retumed to Covered Entity, or, if it is infeasible to return or destroy PHI,
protections are extended to such information, in accordance with the termination provisions in
this Section.

Ter "iation for Cause Upon Covered Entity’s knowledge of a materal breach by Business
Assocate, Covered Entity shall either:

(A} Provide an opportunity for Business Associate to cure the breach or end the violation and

terminate the Contract if Business Associate does not cure the breach or end the violation
within the time specified by the Covered Entity; or
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(B) Immediately terminate the Contract if Business Associate has breached a material term of
this Section of the Contract and cure is not possible; or

(O If neither termination nor cure is feasible, Covered Entity shall report the violation to the
Secretary.

(3) Effect of Termination

(A) Except as provided in (}(2) above, upon termination of this Contract, for any reason,
Business Associate shall return or destroy all PHI received from Covered Entity, or created
or received by Business Associate on behalf of Covered Enuty. This provision shall apply
to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PHI.

(B} In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the conditions
that make return or destruction infeasible. Upon documentation by Business Associate that
return of destruction of PHI is infeasible, Business Associate shall extend the protections of
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to
those purposes that make return or destruction infeasible, for as long as Business Associate
maintains such PHI. Infeasibility of the return or destruction of PHI includes, but is not
limited to, requirements under state or {ederal law that the Business Associate maintains or
preserves the PHI or copies thereof.

(m) Miscellaneous Provisions.

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.

(2} Amendment. The Parties agree to tale such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

3 SllfVlVﬂl The respective ['1 htS and Ob]_l ations Of Business Associate shaﬂ survive the
P 123 &
termination Of thiS Contract,

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of
the Contract, all other terms of the Contract shall remain in force and effect.

(5) Construction. 'This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Aoy ambiguity in this Section of the
Contract shall be resolved n favor of a meaning that complies, and is consistent with, the
Privacy Standard.

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own purposes.
Covered Entity shall not be liable 1o Business Associate for any claim, loss or damage related to
or ansing from the unauthonzed use or disclosure of PHI by Business Associate or any of its
officers, directors, employees, Contractors or agents, or any third party to whom Business
Associate has disclosed PHI pursuant to this Contract. Business Associate is solely responsible
for all decisions made, and actions taken, by Business Associate regarding the safeguarding, use
and disclosure of PHI within its possession, custody or control.
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(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against all claims, liabilities, judgments, fines, assessments, penalties, awards, or other
expenses, of any kind or nature whatsoever, including, without limitation, attorney’s fees, expert
witness {ees, and costs of investigation, litigation or dispute resolution, relating to or arising out
of any violation by the Business Associate and its agents, mcluding subcontractors, of any
obligation of . siness Associate and its agents, including subcontractors, under this Section of
the Contract.

2. Americans with Disabilities Act of 1990. This clause applies to those Contractors which are or will
corme to be responsible for compliance with the terms of the Americans with Disabilities Act of 1990 (42
US.C. §§ 12101-12189 and §§ 12201-12213) (Supp. 1993); 47 USCS §§ 225, 611 (Supp. 1993). During the
term of the Contract, the Contractor represents that it is familiar with the terms of this Act and that it is in
compliance with the law. The Contractor warrants that it will hold the state harmless from any liability
which 1nay be imposed upon the state as a result of any failure of the Contractor to be in compliance with
this Act. As applicable, the Contractor agrees to abide by provisions of § 504 of the Federal Rehabilitation
Act of 1973, as amended, 29 US.C. § 794 (Supp. 1993), regarding access to programs and facilities by
people with disabilities.

3. Utlization of Minority Business Enterprises. It is the policy of the state that minonty business
enterprises should have the maximum opportunity to participate in the performance of govermment
Contracts. The Contractor agrees to use best efforts consistent with 45 CE.R. §§ 74.160 et seq. (1992) and
paragraph 9 of Appendix G thereto for the administration of programs or activities using HHS funds; and
§§ 13a-952, 4a-60 to 4a-62, 4b-95(b), and 4a-60q of the Connecticut General Statutes to cary out this
policy in the award of any subcontracts.

4. Priority Hiring.  Subject to the Contractor’s exclusive nght to determine the qualifications for all
employment positions, the Contractor shall use its best efforts to ensure that it gives prionity to hiring
welfare recipients who are subject to time limited welfare and must find employment. The Contractor and
the Department will work cooperatively to determine the number and types of positions to which this
paragraph shall apply. "The Department of Social Services regional office staff or staff of Department of
Social Service Contractors will undertake to counsel and screen an adequate number of appropriate
candidates for positions targeted by the Contractor as suitable for individuals in the time limited welfare
program. The success of the Contractor’s efforts will be considered when awarding and evaluating
Contracts.

5. Norn-discrimination Regarding Sexual Orientation. Unless otherwise provided by Conn. Gen. Stat. §
46a-81p, the Contractor agrees to the following provisions required pursuant to §4a-60a of the
Comnecticut General Statutes:

(@) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orentation, in any manner prohibited by the laws of the United States or of
the State of Connecticut, and that employees are treated when employed without regard to their
sexual orientation;

(2} the Contractor agrees to provide each labor union or representatives of workers with which
such Contractor has a collective bargaming agreement or other Contract or understanding and
each vendor with which such Contractor has a Contract or understanding a notice to be
provided by the commission on human rights and opportunities advising the labor union or
workers’ representative of the Contractor's commitinents under this section, and to post copies
of the notice in conspicuous places available to employees and applicants for employment;

{3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said commission pursuant to § 46a-56 of the Connecticut General

Statutes;
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4

the Contractor agrees to provide the commission on human rights and opportunities with such
information requested by the commission, and permit access to pertinent books, records and
accounts concerning the employment practices and procedures of the Contractor which relate
to provisions of this section and § 46a-56 of the Connecticut General Statutes.

(b) The Contractor shall include the provisions of subsection (a) of this section in every subcontract or
purchase order entered into in order to fulfill any obligation of a Contract with the state and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with § 46a-56 of the Connecticut
General Statutes provided, if such Contractor becomes involved in, or is threatened with, litigation
with a subcontractor or vendor as a result of such direction by the commission, the Contractor may
request the State of Connecticut to enter into any such litigation or negotiation prior thereio to
protect the interests of the state and the state may so enter.

6. Nondiscrimination and Affirmative Action Provisions in Contracts of the State and Political
Subdivisions Other Than Municipalities. 'The Contractor agrees to comply with provisions of

§ 42-60 of the Connecticut General Statutes:

(2) Every Contract to which the state or any pohtlcal subdivision of the state other that a municipality is
a party shall contain the following provisions:

(1)

@

(3)

)

()

'The Contractor agrees and warrants that in the perfonnance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, mental
retardation or physmal disability, including, but not limited to, blindness, unless it is shown by
sucli Contractor that such disability prevents performance of the work involved, in any manner
prohibited by the laws of the United States or of the state of Connecticut. The Contractor
further agrees to take affirmative action to insure that applicants with job-related qualifications
are employed and that employees are treated when employed without regard to their race, color,
religious creed, age, marital status, national origin, ancestry, sex, mental retardation, or physical
disability, including, but not limited to, blindness, unless it is shown by such Contractor that

such disability prevents performance of the work involved;

thie Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, to state that is an “affirmative action-equal opportunity employer” in
accordance with regulations adopted by the commussion;

the Contractor agrees to provide each labor union or representative of workers with which such
Contractor has a collective bargaining agreement or other Contract or understanding and each
vendor with which such Contractor has a Contract or understanding, a notice to be provided by
the commission advising the labor union or workers’ representative of the Contractor’s
commitments under this section, and to post copies of the notice in conspicuous places
available to employees and applicants for employment;

the Contractor agrees to comply with each provision of this section and Conn. Gen, Stat.
§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said commission
pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and 46a-68f;

the Contractor agrees to provide the commission of human rights and opportunities with such
information requested by the commission, and permit access to pertinent books, records and
accounts, concerning the employment practices and procedures of the Contractor as relate to
the provisions of this section and Conn. Gen. Stat. § 46a-56. I the Contract is a pubhc works
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Contract, the Contractor agrees and warrants that he will make good faith efforts to employ
minority business enterprises as subcontractors and suppliers of materials on such public works
project.

(b) For the purposes of this section, “minority business enterprise” means any small Contractor or
supplier of materials fifty-one per cent or more of capital stock, if any, or assets of which is owned
by a person or persons:

(1) who are active in the daily affairs of the enterprise;
(2) who have the power to direct the management and policies of the enterprise; and

(3) who are members of a minority, as such term is defined in subsection (a} of Conn. Gen. Stat.
§ 49-60g.

{c) For the purposes of this section, “good faith” means that degree of diligence which a reasonable
person would exercise in the performance of legal duties and obligations. “Good faith efforts” shall
include, but not be limited to, those reasonable initial efforts necessary to comply with statutory or
regulatory requirements and additional or substituted efforts when it is determined that such initial
efforts will not be sufficient to comply with such requirements. Determinations of the Contractor’s
good faith efforts shall include but shall not be limited to the following factors: The Contractor’s
employment and subcontracting policies, patterns and practices; affirmative action advertising;
recruitment and training; technical assistance activities and such other reasonable activities or efforts
as the commission may prescribe that are designed to ensure the participation of minority business
enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
commission, of its good faith efforts.

(e) Contractor shall include the provisions of subsection {a) of this section in every subcontract or
purchase order entered into in order to fulfill any obligation of a Contract with the state and such
provision shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the commussion. The Contractor shall take such action with respect to any
such subcontract or purchase order as the commission may direct as a means of enforcing such
provisions Including sanctions for noncompliance in accordance with Conn. Gen. Stat. § 46a-56;
provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the commission, the Contractor may
request the state of Connecticut to enter into such litigation or negotiation prior thereto to protect
the interests of the state and the state inay so enter.

Government Function; Freedom of Information. If the amount of this Contract exceeds two million
five hundred thousand dollars {$2,500,000), and the Contract is for the performance of a governmental
function, as that termn is defined in Conn, Gen. Stat, § 1-200(11), the Department 15 entitled to receive a
copy of the records and files related to the Contractor’s performance of the governmental function, and
may be disclosed by the Department pursuant to the Freedom of Information Act.

Whistleblowing. This Agreement is subject to the provisions of § 4-61dd of the Connecticut General
Statutes. In accordance with this statute, if an officer, employee or appointing authorty of the
Contractor takes or threatens to take any personnel action against any employee of the Contractor in
retaliation for such employee’s disclosure of information to any employee of the Contracting state or
quasi-public agency or the Auditors of Public Accounts or the Attorney General under the provisions of
subsection (a) of such statute, the Contractor shall be liable for a civil penalty of not more than five
thousand dollars for each offense, up to a maximum of twenty per cent of the value of this Agreement.
Each violation shall be a separate and distinct offense and in the case of a continuing violation, each
calendar day’s continuance of the violation shall be deemed to be a separate and distinct offense. The
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10.

11.

State may request that the Attorney General bring a civil action in the Superior Court for the Judicial

District of Hartford to seek imposition and recovery of such civil penalty. In accordance with

subsection (f) of such statute, each large state Contractor, as defined in the statute, shall post a notice of

the provisions of the statute relating to large state Contractors in a conspicuous place which 1s readily
available for viewing by the employees of the Contractor.

Campaign Contribution Restrictions. On February 8, 2007, Governor Rell signed into law Public
Act 07-1, An Act Concerning the State Contractor Contribution Ban and Gifts to State and Quasi-
Public Agencies.

For all State contracts as defined in P.A. 07-1 having a value in a calendar year of $50,000 or more or a
combination or senes of such agreements or contracts having a valve of $100,000 or more, the
authorized signatory to this Agreement expressly acknowledges receipt of the State Elections
Enforcement Commission’s notice aclvxsmg state contractors of state campaign contribution and
solicitation prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11,

Non-smoking. If the Contractor is an employer subject to the provisions of § 31-40q of the Connecticut
General Statwes, the Contractor agrees to provide upon request the Department with a copy of its written
rules concerning smoking. Evidence of compliance with the provisions of § 31-40q of the Connecticut
General Statutes must be received prior to Contract approval by the Department.

Executive Orders,

() Executive Order No. 3: Nondiscrimination. This Contract is subject to the provisions of Executive
Order No. Three of Governor Thomas J. Meskill promulgated June 16, 1971, and, as such, this
Contract may be canceled, terminated or suspended by the State Labor Commissioner for violation
of or noncomplance with said Executive Order No. 3 or any state or federal law concerning
nondiscrimination, notwithstanding that the Labor Commissioner is not a party to this Contract.
The parties to this Contract, as part of the consideration hereof, agree that said Executive Order
No. 3 is incorporated herein by reference and made a part hereof. The parties agree to abide by said
Executive Order and agree that the State Labor Commissioner shall have continuing jurisdiction in
respect to Contract performance in tegard to nondiscrimination, until the Contract is completed or
terminated prior to completion. The Contractor agrees, as part consideration hereof, that this
Contract is subject to the Guidelines and Rules issued by the State Labor Commuissioner to
implement Executive Order No. 3 and that the Contractor will not discriminate in employment
practices or policies, will file all reports as required, and will fully cooperate with the State of
Connecticut and the State Labor Commissioner.

(b) Executive Order No. 16: Violence in the Workplace Prevention Policy. This Contract is subject to
provisions of Executive Order No. 16 of Governor John J. Rowland promulgated August 4, 1999,
and, as such, this Contract may be cancelled, terminated or suspended by the Contracting agency or
the State for violation of or noncompliance with said Executive Order No. 16. The parties to this
Contract, as part of the consideration hereof, agree that:

(1) Contractor shall prohibit employees from bringing into the state work site, except as may be
required as a condition of employment, any weapon/ dangerous instrument defined in Section 2
to follow;

(2) weapon means any firearm, including a BB gun, whether loaded or unloaded, any knife
(excluding a small pen or pocket knife), including a switchblade or other knife having an
automatic spring release device, a stiletto, any pohce baton or mghtstlck or any martial arts
weapon or electromic defense weapon. Dangerous instrument means any instrument, article or
substance that, under the circuinstances, is capable of causing death or serious physical injury;
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(3) Contractor shall prohibit employees from attempting to use, or threaten to use, any such weapon
or dangerous instrument in the state work site and employees shall be prohibited from causing,
or threatening to cause, physical injury or death to any individual in the state work site;

(4) Contractor shall adopt the above prohibitions as work rules, violation of which shall subject the
employee to disciplinary action up to and including discharge. The Contractor shall require that
all employees are aware of such work rules; (5) Contractor agrees that any subcontract it enters
into in the furtherance of the work to be performed hereunder shall contain the provisions 1
through 4, above.

(c) Executive Order No. 17: Connecticut State Employment Service Listings. This Contract is subject to

(d)

provisions of Executive Order No. 17 of Governor Thomas |. Meskill promulgated February 15, 1973,
and, as such, this Contract may be canceled, terminated or suspended bythe Contracting agency or the
State Labor Commissioner for violation of or noncompliance with said Executive Order Number 17,
notwithstanding that the Labor Commissioner may not be a party to this Contract. The parties to this
Contract, as part of the consideration hereof, agree that Executive Order No. 17 is incorporated herein
by reference and made a part hereof. The parties agree to abide by said Executive Order and agree that
the Contracting agency and the State Labor Commissioner shall have joint and several continuing
jurisdiction in respect to Contract performance in regard to listing all employment openings with the
Connecticut State Employment Service.

Executive Order No. 7C: Contracting Standards Board. This Contract is subject to provisions of
Executive Order No. 7C of Govemor M. Jodi Rell, promulgated on July 13, 2006. The Parties to
this Contract, as part of the consideration hereof, agree that:

(1) The State Contracting Standards Board (“Board™) may review this Contract and recommend to
the state Contracting agency termination of this Contract for cause. The State Contracting
agency shall consider the recommendations and act as required or permitted in accordance with
the Contract and applicable law. The Board shall provide the results of its review, together with
its recommendations, to the state Contracting agency and any other affected party in accordance
with the notice provisions in the Contract not later than fifteen (15) days after the Board
finalizes its recommendation. For the purposes of this Section, “for cause” means: (A) a
violation of the State Ethics Code (Chap. 10 of the general statutes) or section 4a-100 of the
general statutes or (B} wanton or reckless disregard of any state Contracting and procurement
process by any person substantially involved in such Contract or state Contracting agency.

(2) For purposes of this Section, “Contract” shall not include real property transactions involving
less than a fee simple interest or financial assistance comprised of state or federal funds, the
form of which may include but is not limited to grants, loans, loan guarantees, and participation
interests in loans, equity investments and tax credit programs. Notwithstanding the foregoing,
the Board shall not have any authority to recommend the termination of a Contract for the sale
or purchase of a fee simple interest in real property following transfer of title.

(3) Notwithstanding the Contract value listed in sections 4-250 and 4-252 of the Conn. Gen. Stat.
and section 8 of Executive Order Number 1, all State Contracts between state agencies and
private entities with a value of $50,000 (flfty thousand dollars} or more in a calendar or fiscal
year shall comply with the gift and campaign contribution certification requirements of section
4-252 of the Conn. Gen. Stat. and section 8 of Executive Order Number 1. For purposes of
this section, the term “certification” shall include the campaign contribution and annual gift
affidavits required by section 8 of Executive Order Number 1.

Executive Order No. 14: Procurement of cleaning products and services. This Agreement is subject
to the provisions of Executive Order No. 14 of Governor M. Jodi Rell promulgated Apnil 17, 2006.

Pursuant to this Executive Order, the contractor shall use cleaning and/or sanitizing products
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having properties that minimize potential impacts on human health and the environment, consistent
with mamtaining clean and sanitary facilities.
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ACCEPTANCES AND APPROVALS

064-HUO-08 / 05DSS1001EG AMENDMENT 3

By signing below, both the Contractor and the Department of Social Setvices agree to the terms and conditions
of this contract and further agree that the Contractor herein IS NOT a Business Associate under HIPAA.

Documentation necessaty to demonstrate the authorization to sign must be attached.

CONTRACTOR - CITY OF HARTFORD

( LJ\{/ k("‘*x £ <0

CARLBEIA RIVERA écto; of Health and Human Services, City of Hartford Date

DEPARTMENT OF SOCIAL SERVICES

T ) C T

MIGHAEL P. STARKOWSKT, Commissioner Date

OFFICE OF THE ATTORNEY GENERAL

/ /
ATTORNEY GENERAL (Approved as to form & legal sufficiency) Date

M This amendment uses a template which was reviewed and approved by the Office of the
Arrarney General (QAG) and is listed on the Waiver from OAG review currenily iu
effect with the Department. '
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Reused 0172006

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractor: City of Hartford

Contractor Address: 550 Mhain Street, Hartford 06103
Contract Numbern: 064-HUO-06 / 05DSS1001EG
Amendment Number: Two

Amount as Amended: $598,630.00

Contract Term as Amended: 7/1/2005 - 6/30/2007

The contract between City of Hartford {the Comtractor) and the Department of Social Services (the Departnent),
which was Jast executed by the parties and signed by the Deputy Commissioner of Administration on April
28, 2006, is hereby further amended as follows:

1. The total maximum amount payable under this contract is increased by $38,941.00 from $559,689.00 to
"~ $598,630.00. This additional funding is for use for Program services delivered during State Fiscal Year
2007.

2. The Contractor shall adhere to the SFY 2006 budget as modified on page 2 of Amendment 1 of the original
contract, and to the budget for SFY 2007 as modified on page 4 of this amendment.

3. PartI Section O “Miscellaneous Provisions” of the orginal contract s further amended by the addition of a new
subsection 5 “Campaign Contribution Restrictions” as set forth below:

Campaign Contribution Restrictions. This section {the “CCR Section™) is included here pursuant to Conn. Gen. Stat.
§ 9-333n and, without limiting its applicability, is made applicable to State Contracts, bid solicitations, request for
proposals and prequalification certificates, as the context requires. 'This CCR Section, without limiting its
applicability, is also made applicable to State Agencies, Quasi-public Agencies, the General Assembly, State
Contractors, Prospective State Contractors and the holders of valid prequalification certificates, as the context so
l‘eqLIerS.

() For purposes of this CCR Section only:

(1) "Quast-public Agency" means the Connecticut Development Authority, Connecticut Innovations,
Incorporated, Connecticut Health and Educational Facilities Authonity, Connecticut Higher Education
Supplemental Loan Authority, Connecticut Housing Finance Authority, Connecticut Housing Authority,
Connecticut Resources Recovery Authority, Connecticut Hazardous Waste Management Service, Capital City
Economic Development Authonty, Connecticut Lottery Corporation, or as this definition may otherwise be
modified by Tite 1, Chapter 12 of the Connecticut General Statutes concerning quast-public agencies.
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(2} "State Agency”" means any office, department, board, council, commission, institution or other agency in
the executive, legislative or judicial branch of State government, or as this definition may otherwise be modified
by Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing.

{3) "State Contract” means an agreement or contract with the State or any State Agency or any Quasi-public
Agency, having a value of fifty thousand dollars or more, or a combination or series of such agreements or
contracts having a value of one hundred thousand dollars or more in a fiscal vear, for (A) the rendition of
personal services, (B) the furnishing of any matenal, supplies or equipment, {, the construction, alteration or
repair of any public building or public worl, (D) the acquisition, sale or lease of any land or building, (E} a
licensing arrangement, or (F) a grant, loan or loan guarantee, or as this definition may otherwise be modified by
Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing.

(4) "State Contractor" means a person, business entity or nonprofit organization that enters into a State
Contract. Such person, business entity or nonprofit organization shall be deemed to be a State Contractor until
the termination of said contract. "State contractor” does not include a municipality or dny other political
subdivision of the State or an employee in the executive, legislative or judicial branch of State government or a
Quasi- public Agency, whether in the classified or unclassified service and full or part-time, and only in such
person's capacity as a State or Quasi-pubhic Agency employee, or as this definition may otherwise be modified
by Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing.

(5) "Prospective State Contractor” means a person, business entity or nonprofit organization that (A) submits a
bid in response to a bid solicitation by the State, a State Agency or a Quasi-public Agency, or a proposal in
response to a request for proposals by the State, a State Agency or a Quasi-public Agency, until the State
Contract has been entered into, or (B) holds a valid prequalification certificate issued by the Commissioner of
Adnunistrative Services under Section 4a-100 of the Connecticut General Statutes. "Prospective State
Contractor” does not include a municipality or any other political subdivision of the State or an employee in the
executive, legislative or judicial branch of State government or a Quasi public Agency, whether in the classified
or unclassified service and full or part-time, and only in such person’s capacity as a State or Quasi-public
Agency employee. Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing
may modify this defmmon, which modification shall control.

(6) "Prncipal of a State Contractor or Prospective State Contractor” {collectively referred to in this CCR
Section as “Principal”) means (A) an individual who is a member of the board of directors of, or has an
ownership interest in, a State Contractor or Prospective State Contractor, which 1s a business entity, except for
an individual who (i} owns less than five per cent of the shares of any such State Contractor or Prospective
State Contractor that is a publicly traded corporation, or (i) is a member of the board of directors of a
nonprofit organization qualified under Section 501{c)(3} of the Internal Revenue Code of 1986, or any
subsequent corresponding internal revenue code of the United States, as from time to time amended, (B) an
mdividual who is employed by a State Contractor or Prospective State Contractor, which is a business entity, as
president, treasurer or executive or senior vice president, (C) an individual who is the chief executive officer of
a State Contractor or Prospective State Contractor, wlnch is not a business entity, (D) an employce of any
State Contractor or Prospective State Contractor who has managerial or discretionary responsibilities with
respect to a State Contract, (E) the spouse or a dependent child of an individual described in this subparagraph,
or {F) a political comnuittee established by or on behalf of an individual described in this subparagraph, or as
this definition may otherwise be modified by Title 9, Chapter 150 of the Connecticut General Statutes

concerning campaign financing,

(b) On and after December 31, 2006, no State Contractor, Prospective State Contractor or Principal, with regard to a
State Contract, bid solicitation or request for proposals with or from a State Agency in the executive branch or a
Quasi-public Agency, and no Principal of a holder of a valid prequali™ ion certificate, shall make a contribution to,
or solicit contributions on behalf of (1) an exploratory committee or candidate comumittee established by a candidate
for nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State Compuroller,
Secretary of the State or State Treasurer, (2} a political committee authorized to make contributions or expenditures
to or for the benefit of such candidates, or (3} a party committee.

(¢} On and after December 31, 2006, no State Contractor, Prospective State Contractor or Principal, with regard to a
State Contract, bid solicitation or request for proposals with or from the General Assembly, and no Principal of a
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holder of a valid prequalification certificate, shall make a contnbution to, or solicit contributions on behalf of (1) an
exploratory committee or candidate committee established by a candidate for nomination or election to the office of
State senator or State representative, (2) a political committee authorized to make contributions or expenditures to or
for the benefit of such candidates, or (3) a party committee.

(d) On and after December 31, 2006, if a State Contractor or a Principal of a State Contractor makes or solicits a
contribution prohibited under this CCR Section, the contracting State Agency or Quasi-public Agency may, in the
case of a State Contract executed on or after December 31, 2006, void the existing contract with said contractor, and
no State Agency or Quasi-public Agency shall award the State Contractor a State Contract or an extension or an
amendment to a State Contract for one year after the election for which such contribution is made or solicited.

(e} On and after December 31, 2006, if a Prospective State Contractor or a Principal of a Prospective State
Contractor makes or solicits a contribution prohibited under this CCR Section, no State Agency or Quasi-public
Agency shall award the Prospective State Contractor the contract deseribed in the bid solicitation or request for
proposals, or any other Staté Contract for one year after the election for which such contribution is made or solicited.

() On and after December 31, 2006, the chief executive officer of each Prospective State Contractor, or if a
Prospective State Contractor has no such officer then the officer who duly possesses and exercises comparable
powers and duties, shall: (1) inform each individual described in subsection (a)(6} of this CCR Section with regard to
said Prospective State Contractor concerning the provisions of subsection (b} or {c} of this CCR Section, whichever
is applicable, and this subsection (f), (2) submit a swomn affidavit under penalty of false statement that no such
individual will make or solicit a contribution in violation of the provisions of subsection {b} or {c} of this CCR
Section, whichever is applicable, and this subsection (f), and (3) acknowledge in writing that if any such contnbution
is made or solicited, the Prospective State Contractor shall be disqualified from being awarded the contract described
in the bid sohcitation or request for proposals or being awarded any other State Contract for one year after the
election for which such contribution is made or solicited. Such officer shall attach the affidavit and the
acknowledgement to their bid, proposal or application for prequalification, as applicable.

This document constitutes an amendment to the above numbered contract. All provisions of that
contract, except those explicitly changed above by this amendment, shall remain in full force and
effect.
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PART I

PROGRAM NAME:
PROGRAM NUMBER:

FINANCIAL SUMMARY

City of Hartford - Healthy Start SFY 2007 Revised

064-HUO-05 / 05DSS1001E G Amendment 2

Contract Amount

Requested Adjustments Approved

For Amendments Only

Previously Approved Contract Amount L ar Ty |

Amount of Amendinent

| | 3 3894115 313,471

L #

1

Ttan

UNIT RATE

la. Bed Days

Lb. Client Advocate

lc. Security Deposit

1d. Other Unit Rate Cosis
TOTAL UNIT RATE

CONTRACTUAI SERVICES

2a. Accounting

2b. Legal

2¢. Independent Audic

2d. Onher Contractual Services

TOTAL CONTRACTUAL SERVICES

ADMINISTRATION

3a. Admin. Salaries

3b. Admin. Fringe Benefits

3¢, Admin. Overhead

TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF
4a, Program Salaries

4b. Program Fringe Benefits
TOTAL DIRECT PROGRAM

OTHER COSTS

5a. Program Rent

5h. Consumable Supplies
5¢. Travel & Transportation
5d, Utilities

5Se. Repairs & Maintenance
5[, Insurance

5g. Tood & Related Costs
5h. Other Project Expenses
TOTAL OTHER COSTS

EQUIPMENT

TOTAL EQUIPMENT COSTS
PROGRAM INCOME,

7a. Fees

7b. Other Income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM COST
(Sum of 1 through 6, minus Line 7}

Subcategory Line Item Total Adjustiments Revised Total

(a) (b) © @

1,000 1,000

234,506 16,037 250,543

235,506 16,037 251,543

37,000

16,872

37,000 16,872 53,872

1,500 1,000 2,500

524 268 792

4,764 4,764

2,024 6,032 8,056

0 274,530 38,941 313,471
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ACCEPTANCES AND APPROVALS

064-FIUO-05 / 05DSS1001EG Amendment 2

Documentation necessary io demonstrate the anthorigation 1o sign must be attached,

CONTRACTOR - CITY OF HARTFORD

(/_,,- \

- T
Authorized Official (Signatire) Date

Ramon Rojano, Director of The Department of Health and Human Services
Authorized Official Printed Name & Title

DEPARTMENT OF SOCIAL SERVICES

’/l\'/HCHAEL P. STARKOWSKI, Deputy Commissioner Date

] This amendment #ses a template which was reviewed and approved by the Office of the
Attorney General (QAG) and ir listed on the Waiver from OAG review currently in effect
with the Department.
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractor: City of Hartford
Contractor Address: 550 Main Street, Hartford, CT 06103
Contract Number: 064-HUQO-06 / 05DSS1001EG

Amendment Number: One
Amount as Amended: $559,689.00

The contract between the City of Hartford (#he Contractor) and the Department of Social Services (ibe
Department), which was last executed by the parties and signed by the Deputy Commissioner of
Administration on 11/09/05, is hereby amended as follows:

1, The total maximum amount payable under this contract is increased by $ 32,792.00, from $526,897.00 to
$559,689.00. 'This additional funding shall be used by the Contractor for the purchase of educational materials
for Program participants and the purchase of computer equipment for the Healthy Start database,

2. 'The Contractor shall adhere to the budget for SFY 2006 as modified on page 2 of this amendment, and to the
original SFY 2007 budget, negotiated with the Department in compliance with Part I, Section ],
Budget/Payment Provisions, of the original contract.

‘This document constitutes an amendment to the above numbered contract. All provisions of that
contract, except those explicitly changed above by this amendment, shall remain in full force and
effect. '



PART |

PROGRAM NAME:

FINANClA~L sUMMARY

City of Hartford Healthy Start SFY 05-06

PROGRAM NUMBER:

064-HUO-06 / 06DSS1001EG Amendment 1

Requested Adjustments Approved
Contract Amount
For Amendments Only
Previously Approved Contract Amount B $ o
Amount of Amendment 32,792
Line # item Subcategory Line Item Total Adjustments Revised Total
(a) (b} (c) (d)
1 UNIT RATE
1a. Bed Days
ib. Client Advocate
1c¢. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE
2 CONTRACTUAL SERVICES
2a. Accounting
2b. Legal
2c. independent Audit 1,000 1,000
2d. Other Confractual Services 220,624 22,013 242,637
TOTAL CONTRACTUAL SERVICES 221,624 243,637
3 ADMINISTRATION
3a. Admin. Salaries 29,874 {22,659) 7,215
3b. Admin. Fringe Benefits 9,858 {4,786) 5072
3c. Admin. Overhead
TOTAL ADMINISTRATION 39,732 12287
4 DIRECT PROGRAM STAFF
4a. Program Salaries 11,562 11,562
4b. Program Fringe Benefits 5,272 5,272
TOTAL DIRECT PROGRAM - 16,834
5 OQTHER COSTS
Sa. Program Rent
5h. Consumable Supplies 1,500 1,000 2,500
5c. Travel & Transportation 524 476 1,000
5d. Utilities
Se. Repairs & Maintenance 4,871 4,871
5f. Insurance
5g. Food & Related Costs
5h. Other Project Expenses 5,000 5,000
TOTAL OTHER COSTS 1,046 1,046
2,024 14,417
6 EQUIPMENT
2,000 2,000 8,597 10,997
7 PROGRAM INCOME
7a. Fees
7b. Other Income
TOTAL PROGRAM INCOME
8 TOTAL NET PROGRAM COST
{Sum of 1 through 8, minus Line 7) 265,380 265,380 32,792 298,172




ACCEPTANCES AND APPROVALS

064-HUO-06 / 05DS$1001EG AMENDMENT 1

Documentation necessary lo demonsirate the anthorization to sign must be attached.

CONTRACTOR

THE CITY OF HARTFORD

Contractor (Corporate/ Legal Na:?jf, of-Contraciar)

0 —/ . i =
Authorized Official (Signatire) I Saa

e

-

Ramon Rojano, Director of Health and Human Services
Printed Name and Tiile

DEPARTMENT OF SOCIAL SERVICES

e e

M}CﬁAEL P. STﬁ_KOWSKI, Deputy Commissioner

OFFICE OF THE ATTORNEY GENERAL

ATTORNEY GENERAL (Approved as to form & legal sufficiency)

( ) This Contract does not require the signature of the Attorney General pursuant to
an agreement between the Department and the Office of the Attorney General

dated:

M This amendment uses a template which was reviewed and approved by the
Office of the Attarncy General (OAG) and is livted on the Waiver from
OAG review currently in effect with the Department.
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Rew: 07705

Original Contract Numbe.  364-HUQO-05 / 05DSSI00IEG

Amendment Number:

Maxdmmum Contract Value:  $526,897.00

Contractor Contact Person: Leticia Marulanda Tel: (860} 543-8860

DSS Contact - Conwract: Andrea C. Beady  Tel: (860) 424-5780
Program: Laura V.Bamera  Tel: (860) 427 ™77

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
HUMAN SERVICE CONTRACT

Contract Summary

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 25 SIGOURNEY STREET

City: HARTFORD State: CT'  Zip: 06106

Tel#: (860) 424-5699 hereinafter “the Department”,

hereby enters into a contract with:

Contractor’s Name: CITY OF HARTFORD

Street: 550 MAIN STREET

City: HARTFORD State: Cr Zip: 06103

Tel#: (860) 547-1426 FEIN/SS:  00-0000064

hereinafter " the Contractor”", for the provision of services outlined herein in Part 1.

Term of Contract This contract is in effect from July 1, 2005 through June 30, 2007.

Statutory Authority The Department is authorized to enter into this contract pursuant to § 4-8, 17b-3, and 17b-
266 of the Connecticut General Statutes.

Set- Aside Status Contractor [_] IS or ] IS NOT a set aside Contractor pursuant to § 32-% of the Connecticut
General Statutes,
Effective Date This contract shall become effective only as of the date of signature by the Department’s

authorized official(s) and, where applicable, the date of approval by the Attorney General.
Upon such execution, this contract shall be deemed effective for the entire Term specified
above. This contract may be Amended subject to Part I1, Section E.1 of this contract.
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Revised 07/05 Conteact # : 064-HUO-C6 / 05DSSI001EG
Table of Contents
L Scope of Services, Contract Performance, Budget, Reports and Other Program- and Department-

Specific Provisions

II. Mandatory Terms and Conditions
A Client-Related Safeguards

1.
2.
3.

Inspection of Work Performed
Safeguarding Client Information
Reporting of Client Abuse or Neglect

B. Contractor Obligations

L.

Do N O LR

10.
11.
12.
13.

Credits and Rights in Data
Organizational Information (NEW), Conflict of Interest, IRS Form 990
Prohibited Interest

Offer of Gratuities (NEW)
Related Party Transactions (NEW)
Insurance

Reports (NEW)

Delinquent Reports

Workforce Analysis

Record Keeping and Access

Audit Requirements

Litigation

Lobbying

C. Statutory and Regulatory Compliance

NN R e

i0,
11.
12,
13.

Compliance with Law and Policy (INEW)

Federal Funds (NEW)

Facility Standards and Licensing Compliance
Suspension or Debarment

Non-discrimination Regarding Sexual Orientation
Executive Orders 3, 16 and 17

Non-discrimination and Affirmative Action

Americans With Disabilities Act of 1990

Utilization of Minonty Business Enterprises

Priority Hiring

Non-smoking

Govemnment Function; Freedom of Information (NEW)
HIPAA Requirements (NEWLY revised effective 4/20/05)

D. Miscellaneous Provisions

1.

i

7.

Liaison

Choice of Law and Choice of Forum
Subcontracts

Mergers and Acquisitions (NEW)

Equipment (NEW)

Independent Capacity of Contractor (NEW)
Settlement of Disputes and Claims Commussion

E. Revisions, Reductions, Default and Cancellation

N AN

Contract Revisions and Amendments

Contract Reduction

Default by Contractor

Non-enforcement Not to Constitute Waiver
Cancellation and Recoupment

‘Transition after Termination or Expiration of Contract
Program Cancellation
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OAG Template # 4 064-HUO-05 / 05DSSI001EG
Revised 07/05

PART I-SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER
PROGRAM-SPECIFIC PROVISIONS

The Contractor shall provide the following specific services for the HEALTHY START (HUQ)
PROGRAM and agree to comply with the terms and conditions set forth as required by the Department,
including but not limited to the requitements and measurements for scone of services, contract
performance, quality assurance, reports, terms of payment, and budget. _ ‘o provisions shall be contained
in this Part I that negate, supersede, or contradict any provision of PartII. In the event of such
inconsistency between Part I and Pait I1, the provisions of Part IT shall control,

A. DESCRIPTION OF SERVICES

L.

Healthy Start (the “Program”) will provide focused health-related case management, care coordination, and
HUSKY A application assistance services to eligible pregnant women to promote and protect the health of
both mother and baby. The overall goal of this Program is to improve birth outcomes by reducing the rate
of infant mortality, morbidity and low birthweight by ensuring access to and the utilization of

prenatal/ postpartum care services through Connecticut’s HUSKY A health coverage program.

Program clients are defined as pregnant women and their children under three years of age, in households
with family incomes at or below 185% of the Federal Poverty Level. Healthy Start services continue
postpartum through the second year of the child’s life.

The Contractor’s designated service delivery area is in the Department’s North Central Region, which
includes the following towns: Andover, Avon, Berlin, Bloomfield, Bolton, Bristol, Budington, Canton,
East Granby, East Hartford, Ellington, E nfield, Farmington, Glastonbury, Granby, Hartford,
Hebron, Manchester, Marlborough, New Britain, Newington, Plainville, Plyinouth, Rocky Hill,
Simsbutry, Somers, Southington, South Windsor, Stafford, Suffield, Tolland, Vernon, West
Hartford, Wethersfield, Windsor, and Windsor Locks.

a.  The Contractor shall malse the full range of Program services available for clients in the contractor’s
service delivery area as follows:

i provide the full range of Program services m each of the towns in the designated service delivery,
or

i. target specific towns i the contractor’s service delivery area for the full range of outreach and
services. '

b. 'The Contractor shall notify the Department about the Contractor's service delivery plan with respect
to towns covered and targeted areas for the full range of Program services (e.g,, identifying core service
delivery areas of concentrated need, where service sites are located, and 1dent1fymg the outlying towns
served). At a minimum, the Program services provided by the contractor must mclude prowclmg
clients in each town throughout the service dehvery area with access to walk-in or phone service at
publicized service delivery sites in core service delivery areas of concentrated need.

Methodology used by the Contractor in targeting Program services shall encompass one or more of the
following: analysis of infant mortality/ infant morbidity/low birthweight data; recognized areas of
concentrated need of health services, such as urban/high-population areas and areas where teenage
pregnancy is most prevalent, and areas with sigmificant newcomer/Extended Eligibility Coverage (EEC)
populations,

The Contractor shall focus Program operation and activities on any and all of the following community-
based strategics. The Contractor’s selection of the appropriate community-based strategy shall be based on
the unique needs of the towns within the Contractor’s service delivery area. The community-based
strategies are:
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OAG Template # 4
Revised 07/05
a.  Implementation of risk prevention and reduction strategies vo clients using the “Risk Assessment and
Intervention Guidelines” as described in Part I, Section A.7 of this contract;
b. Identification of the causal factor(s) of infant mortality and morbidity to improve birth outcomes;
c.  Identification of the racial and ethnic disparities in birth outcomes and the development of strategies

to reduce the same.

6. The Contractor shall:

Conduct public information and outreach in a culturally competent manner, to inform pregnant women
of Program services and to target and identify Program-eligible residents including undocumented

residents under EEGC;

Assign and arrange for the provision of the appropriate level of application assistance/ lialson services,
care coordination services and/ or care management services as determined by the results of the needs
assessment to a munimum of 1,000 clients per State Fiscal year in the Contractor’s service area;

Develop effective collaborations with other community service agencies to address the needs of their
targeted populations and communities based on the selected community based strategics listed in Part I,
Section A.5. The Contractor shall refer clients to other agencies and programs, including but not
limited to WIC and Nurturing Families.

Conduct a needs assessment for clients based on the Healthy Start Registration Form provided by the
Department. The needs assessment shall include a Healthy Start risk screening on all clients within
two weeks of their initial contact with the Contractor to determine the clients’ need for:

1 access to health care coverage, including establishing a linkage with the Department;
i assistance with completing applications according to the Department’s policies and procedures or
linking the clients to other types of assistance including but not limited to:

a) clients’ participation in mandatory training in submission of Healthy Start/HUSKY
applications for expedited eligibility. The initial training will be offered by DSS and the
Contractor will be responsible for on-going training for their staff.

} timely submission of completed Healthy Start applications to the Department

) identification of emergency applications

} development and maintenance of a system for tracking completion and timeliness of clients’
Healthy Start/HUSK'Y applications forms in accordance with the Department’s expedited
eligibility policies.

111 care management services.

7. The Contractor shall use the following “Risk Assessment and Intervention Guidelines” to promote client
nisk prevention and reduction:

a.

Low-Risk: The Contractor shall provide Application Assistance or Liaison services to clients who
require only application assistance and referral to access necessary medical services and social services
within the community resources. Clients to be assigned to this category shall not need on-going

assistance.

i Liaison/ Application Assistance refers 1o helping to complete necessary applications or/and
making referrals to services and community resources, e.g. transportation, WIC, to address any

identified needs.

Medium-Risk: The Contractor shall provide Healthy Start care coordination services to medium-risk
clients who are motivated, self-directed, and not in need of ongoing contact with the Contractor.
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Revised 07/05

i Care Coordination refers to helping to assure access to health care by identifying and coordinating
client needs and systems resources, and by linking multiple systems of care and services in order
1o remove access barmiers and ultimately improve access to care.

i Medium-risk clients will participate in the development of an initial care plan reflecting the level
of care coordination services being provided which includes, but may not be limited to, some
liaison services. Medium-risk clients are those with one or more of the following issues as
identified through the needs assessment:

a) Pregnant teen

b) Lack of support system

¢) Ineffective communication skills

d) Language barriers

e}  Literacy Issues and/or limited education
f)  Unhealthy and unsafe housing situations

High-risk: Clients who are classified as high risk are those with complex needs requiring a
comprehensive care plan with ongoing direction, reassessment and guidance from a qualified case
manager, usually through face to face interactions and/ or home visits, and assistance with obtaining
appointments and transportation. Case inanagement will assure the establishment of the clients’
healthy lifestyle, by reducmg nisk behavior and enhancing access to health care through community
involvement and on-going one-to-one assistance for more difficult and complex cases.

i Indicators that a client may require this level of service include:
a)  Current substance use or abuse, including alcohol and illicit drugs;
b) Complex social issues, including, but not limited to:
(1) THomelessness;
(2) Severe financial constraints that may affect basic needs such as food, shelter and
clothing;
(3) Severe lack of support systemy;
(4) Legal problems, such as domestic violence and/or

(5) Department of Children and Families (DCF) involvement

¢) Demonstrated iability to care for self, for example:
(1) Severe cognitive limitations;
(2) Non-comphance with care; and/or
(3) Unaddressed mental health issues,

ii  The Contractor shall provide focused health-related case management for high-risk chents,
especially within the EEC population, and collaborate with the HUSKY A-affiliated Managed
Care Organizations (MCOs) to result in the utilization of healthcare services for clients and their
infants up to 24 months of age. Focused health-related case management is a mechanism the
contractor shall use to coordinate and facilitate the continuity of services appropuiate to client
needs to help achieve a healthy pregnancy and healthy birth outcoine for mother and child.
Ongoing case management services may be delivered [or up to 24 months postpartum so that the
newbom child receives well-child care. Focused health-related case management shall include:
a)  an initial and periodic individual assessment of chent health-related needs;

b)  a mutually negotiated care plan between a client and qualified case manager;
c) the facilitation of linkages and referrals to the responsive community dehivery system, and;
d) the monitonng and oversight to assure access to appropriate services.

iii  All children in the care of a high-risk client shall also be deemed at risk. 'The Contractor shall
make appropriate service referrals to help address the needs of the children in the care of a high-
risk client, including a possible referral to DCF in cases where no DCF involvement already
exists, for conditions of abuse or neglect. Indicators that children in the care of the client may
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require DCF services include those listed m A.7.c.i above and additionally include the
demonstrated mability of the client to manage the children’s care.

8. 'The Contractor shall utilize previously-funded Program service providers, where possible and within
available funding, to purchase and deliver Program services within the service delivery area,

B. PROGRAM ADMINISTRATION

1. Throughout the term of this contract, the Contractor and/or its subcontractors will staff the Program with
the following pesitions:

a.  City of Hartford Health Department: 1 Administrative Assistant — 35 hours per week;

b. Hispanic Health Council:
i 2 full-time Comadrona Case Managers
1. 1 part-time Comadrona Program Supervisor
1ii. 1 full-time Maternal Infant Outreach Program (MIOP) Worlker;
v, 1 full-time MIOP Senior Case Manager

c.  Bristol Community Organization: 1 full-time Senior Case Manager

2. The Contractor shall provide Program services at the following locations during the standard hours of
operation listed:

a.  City of Hartford Health and Human Services Department, 131 Coventry Street, Hartford, CT
06112, Monday-Friday, 8:30 AM — 4:30 PM;

b. Hispanic Health Council, 175 Main Street, Hartford, CT 06106, Monday-Friday, 8:30 AM —
4:30 PM; -

c.  Bristol Community Organization, 100 North Main Street, Suite 127, Bristol, CT 06010,
Monday-Friday, 8:30 AM — 4:30 PM.

3. 'The Contractor’s administrative office is located at City of Hartford Health and Human Services
Department, 131 Coventry Street, Hartford, CT 06112.

4, The Contractor will convene a full meeting of its Board of Directors at least annually during the contract
period.

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall be
maintained at the Contractor’s location in the Contractor’s files and be made available to the Department as
requested by the Departmennt, its representatives and its agents. The Contractor further agrees to submit a
copy of its personnel policies to the Department, if requested, within 10 days of receipt of such request.

C. PROGRAM EVALUATION:

1. 'The Contractor agrees to conduct a Program evaluation based on criteria outlined by the Department.

2. The Contractor agrees to participate in any evaluation program as constructed and or endorsed by the
Department.
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D. QUALITY ASSURANCE COMPLIANCE:

1.

The Contractor agrees to administer the Program services in accordance with nationally approved standards
of care as prescribed by, but not limited to: the American Academy of Pediatrics (AAP), the American
College of Obstetrics and Gynecology (ACOG), and the Centers for Disease Control and Prevention
(CDCP).

'The Contractor agrees to submit to the Department a concise description of how it intends to implement a
Program quality assurance program,

The Contractor agrees to comply with any and all applicable regulations adopted by the Department or
other Departments pursuant to the services provided under this contract and, as applicable, require that all
pertinent subcontractors comply as well,

The peformance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite at
least once during the contract term by Department staff. Such reviews and evaluations may be performed
by examination of documents and reports, site visits to funded facilities and program sites administered by
the Contractor, or by a combination of both.

E. CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will submit to the Department a
concise description of how it intends to implement the Program to assure the following outcomes on behalf of
the clients. Such outcomes will be measured through the programmatic and statistical reports submitted by the
Contractor in accordance with Part I, Section H of this contract. The Contractor shall require that each of their
subcontractors meet the following outcomes and the Contractor shall monitor the outcome results achieved by
their subcontractors pursuant to the terms and conditions of the specific subcontracts. The Department shall
monitor the Contractor’s outcome results achieved pursuant to the terms and conditions of this contract.

1.

2

Outcome: Clients access and utilize services for reproductive care.
a.  All Program clients will have an identified health care funding source.

b. At least 80% of pregnant women registering for the Healthy Start Program will be enrolled in prenatal
care 1n the first trimester of pregnancy or within 21 calendar days of the Program registration date.

c. At least 80% of the women enrolled in the Program and identified as being high-risk as defined in Part
I, Section A.7.c. will obtain an adequate number of prenatal care visits, depending on the trimester in
which the clients enroll or registers in the Program, as measured by the modified Kessner Index (a
three-factor prenatal care index promulgated by the Federal National Academy of Sciences, Institute of

Medicine).
Outcome: Clients will receive appropriate services.

a,  All Program clients will be assessed for health and health-related services as described above in Part I,
Section A6.d.

b.  Atleast 95% clients assessed as high risk as defined tn Part I, Section A7 .c. will complete and
implement comprehensive care plans.

F. FEDERAL REQUIREMENTS:

1.

In addition to Part 11, Section B. 13 of this contract, the Contractor certifies that it has taken proper
assurances to prohibit the use of Federal funds for Lobbying as detailed below:
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a.  No Federal appointed funds have been paid or will be paid, by or on behalf of the State, to any person
for influencing or attempting to influence any officer or employee of any agency, member of Congress,
an officer or an employee of a member of Congyess, or an employee of a member of Congress in
connection with the awarding of any Federal loan, the entering of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan or
cooperative agreement.

b.  If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an
officer or employee of Congress, or an employee of a member of Congress in connection with this
Federal contract, grant, loan or cooperative agreement, the State will complete and submit Federal
Standard Form — LLL “Disclosure Form to Report Lobbying”, in accordance with its instructions.

c.  The State requires that the language of this Certification be included in the award documents for all
sub-awards at all tiers (including subcontracts, sub-grants and contracts under sub-recipients will
certify and disclose accordingly). :

2. 'The Contractor agrees to provide Program services in accordance with the federal Maternal and Child

Health Services Block Grant administered by the Connecticut Department of Public Health and approved
by the Connecticut General Assembly as stated in Connecticut General Statute §4-28b.

G. SUBCONTRACTED SERVICES: In addition to Part 11, Section D. 3 of this contract:

1. The Contractor agrees to subcontract the Program services described in Part I Section A of this contract to

Organization Services SFY 05-06 | SFY 06-07
Hispanic Health Council Liaison/application assistance; $181,985 $180,122
175 Main Street, Hartford, CT Care Coordination and Case

06106 Management

Bristol Community Organization | Liaison/application assistance; $38,639 $38,639
100 North Main Street, Suite Care Coordination and Case

127, Brstol, CI' 06010 Management

2. Any subcontract shall contain terms that shall require the subcontractor to maintain books, records,
documents, program and individual service records and other evidence of its accounting and billing
procedures and practices which sufficiently and properly reflect all direct and indirect costs; and that these
records shall be subject at all reasonable times to monitoring, inspection, review or audit by authorized
employees of the State, or, where apphcable, federal agencies; and that the subcontractor shall retain all such
records conceming this contract for a period of 3 years after the completion and submission to the State of
the Contractor’s annual financial audit.

3. The Contractor agrees to notify the Department for review and approval prior to executing any subcontractor
relationship for direct human services covered under this contract.

4. 'The Contractor agrees to be responsible to the Department for the performance of said subcontractors. The
establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or liability
under the contract. The Contractor shall bear full responsibility, without recourse to the Department for their
performance.
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H. PROGRAMMATIC/STATISTICAL REPORTING:

1.

The Contractor shall complete programmatic and staustical reports as outlined in a policy transmittal
prepared by the Department and provided to the Contractor following the execution of this Contract.

The Contractor will submit all programmatic reports to the Department Program representative at L __althy
Start Program, IHTUSKY Unit, State of Connecticut Department of Social Services, 25 Sigourney
Street, 11" Floor, Hartford, CT 06106,

I. FINANCIAL REPORTING:

1.

1.

The Contractor shall submit quarterly expenditure reports on Department forms DSS-304 and 1DSS-305
due within 30 calendar days of the end of each quarter,

The Contractor shall submit a final expenditure report including disbursements on Department forms DSS-
304 and DSS-305 within 60 calendar days of the end of the contract period.

The Contractor shall submit a Department Personnel 8 Consultants Time by Function Budget Worksheet
by January 1 of each calendar year.

The Contractor will submit all required financial reports to the Department’s Program representative
located at: Healthy Start Program, HUSKY Unit, State of Connecticut Department of Social
Services, 25 Sigoumey Street, 11t Floor, Hartford, CT 06106.

Interest: Any interest earned by the Contractor as a result of payments authorized by the Department shall
be reported to the Department by the Contractor on the next quarterly expenditure report submitted after
that interest income is earned. The Contractor agrees to follow the Department’s direction as to the
disposition of such imterest income.

BUDGET AND PAYMENT PROVISIONS:

The Department agrees to pay for the services provided and as descnbed under this contract for an amount
not to exceed $526,897.00 for the contract period July 1, 2005 to June 30, 2007,

'The Department shall make an initial payment to the Contractor upon execution of the contract by all parties
and the Attorney General. All other payments to the Contractor shall be made on a schedule outlined in a
policy transmittal prepared by the Department and provided to the Contractor following the execution of this

Contract.

'The Contractor agrees to utilize Department funds in accordance with the budget on pages 15 and 16 of this
contract.

The Contractor will submut a written request for payment on a quarterly basis, Each payment request must
be submitted on a IDSS W-1270 Form to the Department’s Program representative located at: Healthy Start
Program, HUSKY Unit, State of Connecticut Department of Social Services, 25 Sigourney Street, 11
Floor, Hartford, CT 06106. Requests for payment will be honored and funds released based on submission
by the Contractor, with review and acceptance by the Department, of quarterly financial reports; the
availability of funds; and the Contractor’s satisfactory compliance with the terms of the contract.

When the Department’s review of any financial report or on-site examination of the Contractor’s financial
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end of
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6.

the contract year, the Department may, with advance notice to the Contractor, alter the payment schedule for
the balance of the contract period.

Sanctions

a. Itisagreed by the parties that the Contractor’s failure r~ comply with the terms of this contract may
result in damage to the Department and therefore the . spartment may assess a monetary sanction
against the Contractor.

b.  'The conditions by which the Department may impose a monetary sanction shall be set forth in a policy
transmittal prepared by the Department and provided to the Contractor following the execution of this
Contract,

Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract 1s
terminated, return to the Department in full, any unexpended funds within 30 calendar days; or such
unexpended funds may, at the discretion of the Commissioner of the Department, be carried over and used
as part of a new contract period if a new similar contract is executed.

K. PROVISIONS RELATING TO EXPENDITURES:

1.

Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in de]iveﬁng the
services described in Part T herein, and in categories that the Department has agreed to pay in accordance
with Part I, Section ].2 above.

'The Contractor’s expenditures may vary in the amount per category from those set forth in the approved
budget, provided that such vanance does not matenally change the services described in this Part I, The
Contractor may not vary the category of expenditures set forth in the approved budget absent the
Department’s written approval in accordance with Part [, Section L.2. below.

During the term of the contract, the Contractor shall notify the Department of the categories of and actual
expenditures made under the contract in accordance with Part I, Section I above.

The Contractor shall maintain records sufficient to report the expenditures made under the contract and
shall, if requested, provide such records to the Department.

'The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the
contract provided that:

a.  such allocated expenditures were included by category in the budget, and
b.  the procedure for allocation is reasonable and does not unfairly burden the Department with

expenditures properly applied to services beyond those needed to deliver services described in this Part
I, Section A.

L. BUDGET VARIANCE:

1.

The Contractor may transfer funds from one category to another {except for equipment) in the agreed upon
and approved budget included in this contract for a single component without prior notification of the
Department under the following conditions:
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a. The amount by which a single catepory may be increased may not exceed 15% of the approved amount
or $1,500.00 whichever is greater. This apphes only to category amounts in the formally approved
budget subsequently approved budget revisions.

b. Budget flexibility is to be applied to each component separately and is not to be computed on the
composite budget items.

c.  'The number of people or the percentage of time charged to a job classification may be increased,
provided this does not exceed the flexibility cited above.

d.  The Contractor may not make any transfer under this procedure that involves any-of the categories or
kinds of expenditures specifically listed below.

e.  All such transfers will be reflected on the next submitted financial report.

The Department requires the following changes in approved Program budgets to have prior written
Department approval by a formal budget revision and/or formal contract amendment:

a.  The purchase of an item of equipment not approved in the original budget.

b. A transfer that involves an Increase of an approved category amount by more than 15% or $1,500.00
whichever is greater.

c.  Anyincrease in compensation for services under a third party contract,

d.  Anytransfers of funds from one component to another.

e. Anytransfer of budgeted Program income or food reimbursemennt.

The Department will respond to a properly executed request within 30 calendar days of receipt.

No budget revisions proposed by the Contractor may be submitted later than 30 calendar days after the
program has ended, except that the Department may entertain, at any time, a budget revision for the
purpose of increasing funds solely for the audit of the Progran. The final financial report wall show all

category overruns. Costs incurred after the end of the budget period will be disallowed except where the
Department has expressly approved in writing and in advance,

M. CONTRACT SETTLEMENT:

1.

Upon successful completion of the contract, the Contractor shall notify the Department, on forms provided
by and in a manner prescribed by the Department, of all expenditures made during the term of the contract,

The Department may disallow any expenditure listed by the Contractor provided that the Department
notifies the Contractor of such disallowance within 30 calendar days of receipt of notification under Part I,
Section L.1 above, and the disallowance Is because:

a.  the expenditure was properly in a category that the Department had refused to pay, or

b.  the expenditure was not supported by sufficient records, or

c.  the expenditure was not made to deliver the services described in this Part I, or

d. the expenditure was excessive in the opinion of the Department,
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3. Inthe event that the Department disallows any expendltm e, the Contractor shall have the right 1o appeal
the decision to the Commissioner, provided that it submits its appeal in writing within 60 calendar days of
notification of the disallowance. The Department shall have the burden of demonstrating the
appropriateness of the disallowance. The decision of the Commissioner shall be final.

4. 'The Department shall compute the difference between the total payments it made to the Contractor and the
Contractor's total expenditures as defined in Part I, Section K. 1. above.

5. If the Contractor's expenditures exceed the maximum allowable payments made by the Department under
this contract, the Department shall have no obligation to make additional payments to the Contractor.

6. If the Contractor's total expenditures were less than the total payments made by the Department, the
Contractor shall comply with the provisions regarding Surplus/Excess Payments stated above in Part I,
Section J.6.

N. TERMINATION:

1. In addition to the provisions of Part 11, Sections E.3. and E.5. of this contract, this contract may be
terminated by the State for convenience or for financial instability, subject to the following termination
provisions.

2. All notices of termination as defined in the subsections below shall be signed by the Contract Administrator
and/or designee, shall specify a date of termination and shall be delivered to the Contractor no less than 90
days prior to the specified date of termination.

3.  ‘T'ermination for Convenience:

a.  'The Department may terminate performance of work under the Contract in whole or in part whenever
for any reason the Department shall determine that such termination is in the best interest of the
Department and/ or the State of Connecticut.

b.  In the event that the Department elects to terminate the Contract pursuant to this provision, the
Contract Administrator and/ or designee shall notify the Contractor by certified mail, return receipt
requested. Termination shall be effective as of the close of business on the date specified in the notice.

4. Termination for Financial Instability:

a.  In the event that the Contractor becomes fnancially unstable to the point of threatening the ability of
the Department to obtain the services provided for under this contract, ceases to conduct business in
the normal course, makes a general assignment for the benefit of creditors, suffers or permits the
appointment of a receiver for its business or ts assets, the Department may, at its option, immediately
terminate this contract,

b. In the event the Department elects to terminate this contract under this provision, it shall do so by the
Contract Administrator and/or designee sending notice of termination to the Contractor by certified
mail, return receipt requested, specifying the date of termination.

c.  Inthe event of the filing of a petition in bankruptcy by or agamst a principal subcontractor, the
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks
related to the subcontract are perfonned in accordance with the terms of the contract and agrees that
the filing of a petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor
of its duties under this contract.
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Procedure for Termination: In addition to the requirements set forth in Part I, Section M of this
contract, upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature
of the termination and the date upon which such termination becomes effective, the Contractor shall:

a.

b.

Stop work under the contract on the date and to the extent specified in the Notice of Termination.

If the Department so directs in writing, terminate all subcontracts to the extent that they relate to the
performance of work terminated by the Notice of Termination or assign to the Department in the
manner and to the extent directed by the Contract Admirustrator all of the rght, title, and interest of
the Contractor under the subcontracts not so terminated, in which case the Department shall have the
right, in its discretion, to settle or pay any and all claims arising out of the termination of such
subcontracts,

Complete the performance of such part of the work as shall not have been terminated by the Notice of
Termination.

Be entitled to payment for services rendered through the effective date of termination.

0. MISCELLANEOUS PROVISIONS:

1.

Contractor Procurements: The Contractor agrees to conduct procurements of equipment, services,
and/or supplies necessary to discharge its duties under this contract through the use of competitive bids.
The Contractor must retain evidence of its procurements in its files for audit purposes. Contractors may
obtain procurement guidance from the Department, as required, through their named Liaison.

Equipment and Supplies:

d.

Equipment shall mean all tangible personal property such as tables, chairs, lamps, desks, copying
machine, typewriters, computer cquipment, ete., with a normal useful life of at least one year and an
acqusition cost of more than $2,500.

Supplies shall mean all tangible personal property other than equipment.

Purchase of equipment and supplies by the contract shall be limtted to those items essential to carrying
out the program, operations and/or services authorized by this contract and approved by the
Department Contract Administrator.

The Contractor shall maintain an inventory of all equipment and shall provide copies of the inventory
to the Department upon acquisition of the equipment or as requested by the Department Contract
Administrator. The Department shall determine the inventory data requireinents.

Any item of equipment purchased under this agreement, may not be discarded, sold or removed from
the inventory without the prior written approval of the Department Contract Admunistrator.

Prior to the expiration or termination of the contact by either party, the Department will determine the
manner of the disposition of all equipment and unused supplies purchased under this agreement, in
accordance with Part I, Section K. above.

Within 90 calendar days of the termination of this contract, the Contractor will be informed in writing
by the Department Contract Administrator as to the disposition method of equipment and unused
supplies if the Contractor goes out of business.

Audit Exceptions: In addition to and not in any way in limitation of the obligation of this contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal
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audit exceptions and shall return to the Department all payments made under this contract to which
exception has been taken or which have been disallowed because of such an exception,

4. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void,
then both parties shall be relieved of all obligations under that provision, The remainder of this contract
shall be enforced to the fullest extent permitted by law.
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PART Il

FINANCIAL SUMMARY

PROGRAM NAME:

City of Hartford Healthy Start SFY 05-06

PROGRAM NUMBER:

064-HUO-05 / 05DSS1001EG

Contract Amount

Requestar

Adinggprante

Approved

For Amendments Only

Previously Approved Contract Amount

Amount of Amendment

Line # ltem

Subcategory

{a)

Line ltem Total

(b)

Adjustments

(c)

Revised Total

{d)

1 UNIT RATE
ia. Bed Days

1b. Client Advecale

1¢. Security Depaosit

1d. Other Unit Rate Costs

TOTAL UNIT RATE

2 CONTRACTUAL SERVICES

2a. Accounting

2b. Legal

2c¢. Independent Audit

1,000

2d. Other Contractual Services

220,624

TOTAL CONTRACTUAL SERVICES

221,624

1,000

220,624

221,624

3 ADMINISTRATION

3a. Admin. Salaries

29,874

3b. Admin. Fringe Benefits

9,858

3¢, Admin. Overhead

TOTAL ADMINISTRATION

30,732

29,874

9,858

39,732

4 DIRECT PROGRAM STAFF

4a. Program Salaries

4b. Program Fringe Benelils

TOTAL DIRECT PROGRAM

5 OTHER COSTS

5a. Program Rent

5b. Consumable Supplies

1,500

5c. Travel & Transporlation

524

5d. Utilities

be. Repairs & Maintenance

5f, Insurance

5g. Food & Related Costs

5h. Other Project Expenses

TOTAL OTHER COSTS

2,024

1,600

524

2,024

6§ EQUIPMENT

2000

7 PROGRAMINCOME

7a. Fees

7b. Other Income

TOTAL PROGRAM INCOME

2,000

8 TOTAL NET PROGRAM COST

265,380

265,380

(Sum of 1 through 6, minus Line 7)
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FINANCIAL SUMMARY

PROGRAM NAME:

City of Hartford Healthy Start SFY 06-07

PROGRAM NUMBER:

064-HUO-05 / 05DSS1001EG

_ntract Amount

Requested Adjustments Approved

For Amendments Only

Previously Approved Contract Amount

Amount of Amendment

Line # lterm

Subcategory

(a)

Line ltem Total Adjustments Revised Total

(b) (c) (d)

1 UNIT RATE
1a, Bed Days

1b. Client Advocale

1c. Security Deposit

1d. Other Unit Rate Costs

TOTAL UNIT RATE

2 CONTRACTUAL SERVICES

2a. Accounting

2b. Legal

2c. Independent Audit

1,000

2d. Other Contractual Services

218,761

TOTAL CONTRACTUAL SERVICES

219,761

1,000

218,761

219,761

3 ADMINISTRATION

3a. Admin. Salaries

29,874

3b. Admin. Fringe Benelits

9,858

3c. Admin. Overhead

TOTAL ADMINISTRATION

39,732

29,874

9,858

39,732

4 DIRECT PROGRAM STAFF

4a, Program Salaries

4b. Program Fringe Benefits

TOTAL DIRECT PROGRAM

5 OTHER COSTS

5a. Program Rent

5b. Consumable Supplies

1,600

5e. Travel & Transporlation

524

5d. Ulilities

He. Repairs & Maintenance

5f. Insurance

5q. Food & Related Costs

5h. Other Project Expenses

TOTAL OTHER COSTS

2,024

1,500

524

2,024

6 EQUIPMENT

7 PROGRAM INCOME

7a. Fees

7b. Other Income

TOTAL PROGRAM INCOME

8 TOTAL NET PROGRAM COST

261,517

261,517

{Sum of 1 through 6, minus Line 7)
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II. MANDATORY TERMS AND CONDITIONS:
The Contractor agrees to comply with the following mandatory terms and conditions.

A, Client-Related Safeguards

1.

Inspection of Wotk Performed: The Department or its authorized representative shall at all
times have the right to enter into the Contractor's premises, or such other places where duties
under the contract are being performed, to inspect, to monitor or to evaluate the work being
performed. The Contractor and all subcontractors must provide all reasonable facilities and
assistance for Department representatives. All inspections and evaluations shall be performed
in such a manner as will not unduly delay work. The Contractor shall disclose information on
clients, applicants and their families as requested unless otherwise prohibited by federal or state
law. Whritten evaluations pursuant to this section shall be made available to the Contractor.

Safeguarding Client Information: The Department and the Contractor agree to safeguard
the use, publication and disclosure of information on all applicants for and all clients who
receive service under this contract with all applicable federal and state law concerning

confidentality.

Reporting of Client Abuse or Neglect: The Contractor shall comply with all reporting
requirements relative to client abuse and neglect, including but not limited to requirements
as specified in CG.S. 17a-101 through 103, 19a-216, 46b-120 related to children; C.G.S. 46a-
11b relative to persons with mental retardation and C.G.S. 17b-407 rchative to elderly
persons.

B. Contractor Obligations

1.

Credits and Rights in Data:

a. Unless expressly waived in writing by the Department, all documents, reports and
other publications for public distribution during or resulting from the performances of
this contract shall include a statement acknowledging the financial support of the state
and the Department and, where applicable, the federal government. All such
publications shall be released in conformance with applicable federal and state law and
all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall
indemnify the Department, unless the Department or its agents co-authored said
publication and said release is done with the prior wrtten approval of the
commissioner of the Department. Any publication shall contain the following
statement: "This publication does not express the views of the Department or the
State of Connecticut. The views and opinjons expressed are those of the authors."
The Contractor or any of its agents shall not copyright data and information obtained
under the terms and conditions of this contract, unless expressly authorized in writing
by the Department. The Department shall have the nght to publish, duplicate, use
and disclose all such data in any manner and may authorize others to do so. The
Department may copyright any data without prior notice to the Contractor. The
Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Department of such data.

b. "Data" shall mean all results, technical information and materials developed and/or
obtained in the performance of the services hereunder, including but not limited to all
reports, surveys, plans, charts, recordings (video and/or sound), pictures, curricula,
public awareness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda and
documents, whether finished or unfinished, which result from or are prepared in
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connection with the services performed hereunder.

Organizational Information (NEW), Conflict of Interest, IRS Form 990: Annually
during the term of the Contract, the Contractor shall submit to the Department the following;

a. a copy of its most recent [RS Form 990 submitted to the federal Internal Revenue
Service and

b. its most recent Annual Report as filed with the Office of the Secretary of the State
or such other information that the Department deems appropriate with respect to the
organization and affiliation of the Contractor and related entities.

Prohibited Interest: The Contractor warrants that no state approprated funds have been
paid or will be paid by or on behalf of the Contractor to contract with or retain any company
or person, other than bona fide employees working solely for the Contractor, to influence or
attempt to influence an officer or employee of any state agency in connection with the
awarding, extension, continuation, renewal, amendment, or modification of this agreement, or
to pay or agree to pay any company or person, other than bona fide employees working solely
for the Contractor, any fee, commission, percentage, brokerage fee, gift or any other
consideration contingent upon or resulting from the award or making of this Agreement,

Offer of Gratuities (NEW): By its agreement to the terms of this contract, the Contractor
certifies that no elected or appointed official or employee of the State of Connecticut has or
will benefit financially or materially from this contract. 'The Department may terminate this
contract if it is determined that gratuities of any kind were either offered or received by any of
the aforementioned officials or etnployees from the Contractor or its agents or employees.

Related Party Transactions (NEW): The Contractor shall report all related party
transactions, as defined in this Section, to the Department on an annual basis in the
appropriate fiscal report as specified in Part Il of this contract. “Related party” means a
person or organization related through marriage, ability to control, ownership, family or
business association. Past exercise of influence or conirol need not be shown, only the
potential or ability to exercise influence or control, directly or indirectly. “Related party
transactions” between a Contractor, its employees, Board members or members of the
Contractor’s governing body and a related party include, but are not limited to, () real estate
sales or leases; (b) leases for equipment, vehicles or household furnishings; (c) mortgages,
loans and working capital loans and (d} contracts for management, consultant and
professional services as well as for materials, supplies and other services purchased by the
Contractor.

Insurance: 'The Contractor will carry insurance, (Liability, fidelity bonding or surety bonding
and/ or other), as specified in this agreement, during the term of this contract according to the
nature of the work to be performed to "save harmless” the State of Connecticut from any
claims, suits or demands that may be asserted against it by reason of any act or omission of the
Contractor, subcontractor or employees In providing services hereunder, including but not
limited to any claims or demands for malpractice. Certificates of such msurance shall be filed
with the Department before the performance of services.

Reports (NEW): The Contractor shall provide the Department with such statistical,
financial and programmatic information necessary to monitor and evaluate compliance with
the contract. All requests for such information shall comply with all applicable state and
federal confidentiality laws. The Contractor agrees to provide the Department with such
reports as the Department requests.

Delinquent Reports: The Contractor will submit required reports by the designated due
Page 18 of 34



Revised 07/05

10.

11.

12.

13.
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dates as identified in this agreement. After notice to the Contractor and an opportunity for a
mecting with a Department representative, the Department reserves the right to withhold
payments for services performed under this contract if the Department has not received
acceptable progress reports, expenditure repotts, refunds and/or audits as required by this
agreement or previous agreernents for similar or equivalent services the Contractor has entered
into with the Department.

Record Keeping and Access: The Contractor shall maintain books, records, documents,
program and individual service records and other evidence of its accoumnting and billing
procedures and practices which sufficiently and properly reflect all direct and indirect costs of
any nature incurred in the performance of this contract. These records shall be subject at all
reasonable times to monitoning, inspection, review or audit by authonzed employees or agents
of the state or, where applicable, federal agencies. 'The Contractor shall retain all such records
conceming this contract for a period of three (3) years after the completion and submission to
the state of the Contractor’s annual financral audit.

Workforce Analysis: The Contractor shall provide a worlforce analysis affirmative action
report related to employment practices and procedures.

Audit Requirements: The Contractor shall provide for an annual financial audit acceptable
to the Department for any expenditure of state-awarded funds made by the Contractor, Such
audit shall include management letters and audit recommendations. 'The State Auditors of
Public Accounts shall have access to all records and accounts for the fiscal year(s) in which the
award was made. The Contractor will comply with federal and state single audit standards as

applicable.

Litigation: The Contractor shall provide written notice to the Department of any litigation
that relates to the services directly or indirectly financed under this contract or that has the
potential to impair the ability of the Contractor to fulfill the terms and conditions of this
contract, including but not limited to financial, legal or any other situation which may prevent
the Contractor from meeting its obligations under the contract.

The Contractor shall provide written notice to the Department of any final decision by any
tribunal or state or federal agency or court which is adverse to the Contractor or which results
in a settlement, compromise or claim or agreemnent of any kind for any action or proceeding
brought against the Contractor or its employee or agent under the Americans with Disabilities
Act of 1990, executive orders Nos. 3 & 17 of Govemor Thomas |. Meskill and any other
provisions of federal or state law concerning equal employinent opportunities or
nondiscriminatory practices.

Lobbying: The Contractor agrees to abide by state and federal lobbying Jaws and further
specifically agrees not to include in any claim for reimbursement any expenditures associated
with activities to influence, directly or indirectly, legislation pending before Congress, or the
Connecticut General Assembly or any administrative or regulatory body unless otherwise
required by this contract.

C. Statutory and Regulatory Compliance

L.

Compliance with Law and Policy (NEW): Contractor shall comply with all pertinent
provisions of local, state and federal laws and regulations as well as Departmental policies
and procedures applicable to Contractor’s programs as specified in this contract. The
Department shall notify the Contractor of any applicable new or revised laws, regulations,
policies or procedures that the Department has responsibility to promulgate or enforce.

Federal Funds (NEW): The Contractor shall comply with requirements relating to the
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receipt or use of federal funds. The Department shall specify all such requirements in Part I
of this contract.

Facility Standards and Licensing Compliance: The Contractor will comply with all
applicable local, state and federal licensing, zoning, building, health, fire and safety regulations
or ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless
otherwise provu:led by law, the Contractor is not relicved of compliance while formally
contesting the authority to require such standards, regulations, statutes, ordinance or criteria,

Suspension or Debarment (NE W):

a. Signature on contract certifies the Contractor or any person (including
subcontractors) involved in the administration of Federal or State funds:

(1) is not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded by any governmental Department or
agency (Federal, State or local);

) within a three year period preceding this Contract, has not been convicted
or had a civil judgment rendered against him/her for commission of fraud
or a criminal offense in connection with obtaining, attempting to obtain or
performing a public {Federal, State or local} transaction or contract under a
public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements or receiving stolen property;

3) is not presently indicted for or otherwise criminally or civilly charged by a
P : inally or civilly charged by
governmental entity (Federal, State or local) with commission of any of the
above offenses;

(4)  has not within a three year period preceding this agreement had one or
more public transactions terminated for cause or fault.

b. Any change in the above status shall be reported to the Department immediately.

Non-discrimination Regarding Sexual Orientation: Unless otherwise provided by Conn.
Gen. Stat. §46a-81p, the Contractor agrees to the following provisions required pursuant to
§4a-60a of the Conn. Gen. Stat.:

a The Contractor agrees:

M and warrants that in the performance of the contract such Contractor will not
discriminate or permit discrimination against any person or group of persons
on the grounds of sexual otientation, in any manner prohibited by the laws of
the United States or of the State of Connecticut and that employees are
treated when employed without regard to their sexual orentation;

(2)  to provide each labor union or representatives of workers with w' ~ "1 st
Contractor has a collective bargaining agreement or other contract or
understanding and each vendor with which such Contractor has a contract or
understanding a notice to be provided by the commussion on human rghts
and opportunities advising the labor union or workers' representative of the
Contractor's commitments under this section and to post copies of the notice
in conspicuous places available to employees and applicants for employment;
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(3) to comply with each provision of this section and with each regulation or
relevant order issued by said commission pursuant to §46a-56 of the Conn.
Gen. Stat.;

4) to provide the commission on human rights and opportunities with such

information requested by the commuission and permit access to pertinent
books, records and accounts conceming the employment practices and
procedures of the Contractor which relate to provisions of this section and
§46a-56 of the Conn. Gen. Stat.

The Contractor shall include the provisions of Subsection a of this section in every
subcontract or purchase order entered into in order to fulfill any obligation of a
contract with the state and such provisions shall be binding on a subcontractor,
vendor or manufacturer unless exempted by regulations or orders of the commission.
The Contractor shall take such action with respect to any such subcontract or
purchase order as the commission may direct as a means of enforcing such provisions
mncluding sanctions for noncompliance in accordance with §46a-56 of the Conn. Gen.
Stat. provided, if such Contractor becomes involved in, or is threatened with, litigation
with a subcontractor or vendor as a result of such direction by the commission, the
Contractor may request the State of Connecticut to enter into any such litigation or
negotiation prior thereto to protect the interests of the state and the state may so
enter.

6. Executive Orders Nos. 3, 16 & 17:

Executive Order No. 3: Nondisctimination: This contract is subject to the
provisions of Executive Order No. Three of Governor Thomas ]. Meskill
promulgated June 16, 1971 and, as such, this contract may be canceled, terminated
or suspended by the State Labor Commissioner for violation of or noncomplance
with said Executive Order No. Three, or any state or federal law concerning
nondiscrimination, notwithstanding that the Labor Commissioner is not a party to
this contract. The parties to this contract, as part of the consideration hereof, agree
that said Executive Order No. Three is incorporated herein by reference and made a
part hereof. The parties agree to abide by said Executive Order and agree that the
State Labor Commissioner shall have continuing jurisdiction in respect to contract
performance in regard to nondiscrimination, until the contract 1s completed or
terminated before completion. The Contractor agrees, as part.consideration hereof,
that this contract is subject to the Guidelines and Rules issued by the State Labor
Commissioner to implement Executive Order No. Three and that the Contractor
will not discriminate in employment practices or policies, will file all reports as
required and will fully cooperate with the State of Connecticut and the State Labor
Commissioner.

Executive Order No. 16: Violence in the Workplace Prevention Policy: This
contract is also subject to provisions of Executive Order No. Sixteen of Governor
John G. Rowland promulgated August 4, 1999 and, as such, this contract may be
cancelled, terminated or suspended by the contracting agency or the State for
violation of ot noncompliance with said Executive Order No. Sixteen. 'The parties
to this contract, as part of the consideration hereof, agree that:

(1) Contractor shall prohibit employees from bringing into the state work site, except as may
be required as a condition of employment, any weapon/dangerous instrument defined in
Subsection (2) to follow.

(2} Weapon means any firearm, including a BB gun, whether loaded or unloaded, any knife
(excluding a small pen or pocket knife), including a switchblade or other knife having an
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automatic spring release device, a stiletto, any police baton or nightstick or any martial arts
weapon or ¢lectronic defense weapon. Dangerous instrument means any instrument, article or
substance that, under the circumstances, is capable of causing death or serious physical injury.

(3) Contractor shall prohibit employees from attempting o use, or threaten to use, any such
weapon or dangerous instrument In the state work site and employees shall be prohibited from
causing, or threateming tc ~ use, ph. :alinji  or athwo - lual in the state work site.

(4) Contractor shall adopt the above prohibitions as work rules, violation of which shall
subject the employee to disciplinary action up to and including discharge. The Contractor shall
require that all employees are aware of such work rules.

{5) Contractor agrees that any subcontract it enters into in the furtherance of the work to be
performed hereunder shall contain the provisions (1) through (4), above.

c. Executive Order No. 17: Connecticut State Employment Service Listings: This
contract is also subject to provisions of Executive Order No. Seventeen of Governor
Thomas J. Meskill promulgated February 15, 1973 and, as such, this contract may be
canceled, terminated or suspended by the contracting agency or the State Labor
Commissioner for violation of or noncompliance with said Executive Order Number
Seventeen, notwithstanding that the Labor Commissioner may not be a party to this
contract. The parties to this contract, as part of the consideration hereof, agree that
Executive Order No, Seventeen is incorporated herein by reference and made a part
hereof. The parties agree to abide by said Executive Order and agree that the
contracting agency and the State Labor Commissioner shall have joint and several
continuing Jul‘lSdlCthﬂ In respect to contract performance in regard to listing all
employment openings with the Connecticut State Employment Service.

7. Nondiscrimination and Affirmative Action Provisions in Contracts of the State
and Political Subdivisions Other Than Municipalities: The Contractor agrees to comply
with provisions of § 4a-60 of the Connecticut General Statues

a. Every contract to which the state or any political subdivision of the state other that a
municipality is a party shall contain the following provisions: (1) The Contractor
agrees and wanants that in the performance of the contract-such Contractor will not
discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex,
mental retardation or physical disability, including, but not limited to, blindness, unless
it is shown by such Contractor that such disability prevents performance of the work
involved, in any manner prohibited by the laws of the United States or of the state of
Connecticut, The Contractor further agrees to take affirmative action to insure that
applicants with job-related qualifications are employed and that employees are treated
when employed without regard to their race, color, religious creed, age, marital status,
national origin, ancestry, sex, mental retardation, or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability
prevents performance of the work involved; (2) the Contractor agrees, in all
solicitations or advertisements for employees placed by or on behalf of the
Contractor, to state that is an "affimmative action-equal opportunity employer" in
accordance with regulations adopted by the commussion; (3) the Contractor agrees to
provide each labor union or representative of workers with which such Contractor has
a collective bargaining agreement or other contract or understanding and each vendor
with which such Contractor has a contract or understanding, a notice to be provided
by the commission advising the labor union or workers' represemative of the
Contractor's commitments under this section and to post copies of the notice in
conspicuous places available to employees and applicants for employment; (4) the
Contractor agrees to comply with each provision of this section and Conn. Gen. Stat.
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§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
commission pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68¢ and 46a-68f; (5) the
Contractor agrees to provide the commission of human rights and opporcunjties with
such information requested by the commyssion and permit access to pertinent books,
records and accounts, concerning the employment practices and procedures of the
Contractor as relate to the provisions of this section and Conn. Gen. Stat. § 46a-56. 1f
the contract is a public works contract, the Contractor agrees and warrants that he will
make good faith efforts to employ minorty business enterprises as subcontractors and
suppliers of materials on such public works project.

For the purposes of this scction, "minority business enterprise” means any small
Contractor or supplier of materials fifty-one per cent or more of capital stock, if any,
or assets of which is owned by a person or persons: (1} Who are active in the daily
affairs of the enterprise, {2) who have the power to direct the management and
policies of the enterprise and (3) who are members of a minority, as such term Is
defined in Subsection (a} of Conn. Gen. Stat. § 32-9n; and "good faith” means that
degree of diligence which a reasonable person would exercise in the performance of
legal duties and obligations. "Good faith efforts” shall include, but not be limited to,
those reasonable initial efforts necessary to comply with statutory or regulatory
requirements and additional or substituted efforts when it is determined that such
initial efforts will not be sufficient to comply with such requirements.

Determinations of the Contractor's good faith efforts shall include but shall not be
limited to the following factors: The Contractor's employment and subcontracting
pohc1es patterns and practlces, affirmative action advemsmg, recruitment  and
training; technical assistance activities and such other reasonable activities or efforts as
the commission may prescribe that are designed to ensure the participation of
minority business enterprises in public works projects.

The Contractor shall develop and maintain adequate documentation, in a manner
prescribed by the commission, of its good faith efforts.

Contractor shall include the provisions of Subsection a of this section in every
subcontract or purchase order entered into in order to fulfill any obligation of a
contract with the state and such provision shall be binding on a subcontractor, vendor
or manufacturer unless exempted by regulations or orders of the commission. The
Contractor shall take such action with respect to any such subcontract or purchase
order as the commission may direct as a means of enforcing such provisions including
sanctions for noncompliance in accordance with Conn. Gen. Stat. § 46a-56; provided,
if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the commission, the
Contractor may request the state of Connecticut to enter into such litigation or
negotiation prior thereto to protect the interests of the state and the state may so
enter.

Americans with Disabilities Act of 1990: This clause applies to those Contractors which are
or will come to be responsible for compliance with the terms of the Americans with
Disabilities Act of 1990 (42 USCS §§12101-12189 and §§12201-12213} (Supp. 1993); 47 USCS
§§225, 611 (Supp. 1993). During the term of the contract, the Contractor represents that it is
familiar with the terms of this Act and that it 15 in compliance with the law. The Contractor
warrants that it will hold the state harmless {rom any liability which may be imposed upon the
state as a result of any failure of the Contractor to be in compliance with this Act, As
applicable, the Contractor agrees to abide by provisions of Sec. 504 of the federal
Rehabilitation Act of 1973, as amended, 29 US.C. §794 (Supp. 1993}, regarding access to
programs and facilities by people with disabilities.
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Utilization of Minority Business Enterprises: It is the policy of the state that minority
business enterprises should have the maximum opportunity to participate in the performance
of government contracts. The Contractor agrees to use best efforts consistent with 45 CF.R.
74.160 et seq. (1992) and paragraph 9 of Appendix G thereto for the administration of
programs or activities using HHS funds; and §§13a-95a, 4a-60, to 4a-62, 4b-95(b) and 32-9¢ of
the Conn. Gen. Stat. to carry out this policy in the award of any subcontracts,

Prionty Hiring: Subject to the Contractor’s exclusive right to determine the qua]jfications for
all employment positions, the Contractor shall use its best efforts to ensure that it gives prioriry
to hiring welfare recipients who are subject to time limited welfare and must find employment.
The Contractor and the Department will work cooperatively to determine the nmumber and
types of positions to which this paragraph shall apply. The Department of Social Services
regional office staff or staff of Department of Soctal Service Contractors will undertake to
counsel and screen an adequate number of appropnate candidates for positions targeted by the
Contractor as suitable for individuals in the time limied welfare program. The success of the
Contractor’s efforts will be considered when awarding and evaluating contracts,

Non-smoking: If the Contractor is an employer subject to the provisions of §31-40q of the
Conn. Gen. Stat., the Contractor agrees to provide upon request the Department with a copy
of its wrtten rules concerning smoking. Evidence of compliance with the provisions of §31-
40q of the Conn. Gen. Stat. must be received before contract approval by the Department.

Government Function; Freedom of Information (NEW): If the amount of this contract
exceeds two million five hundred thousand dollars ($2,500,000) and the contract is for the
performance of a governmental function, as that term is defined m Conn. Gen. Stat. Sec. 1-
200(11), as amended by Pubic Act 01-169, the Department is entitled to receive a copy of
the records and files related to the Contractor’s performance of the governmental function
and may be disclosed by the Department pursuant to the Freedom of Information Act.

HIPAA Requirements (NEWLY Revised, effective 4/20/05,):

NOTE: Numbening in this Section muy niot be amsistern with the veninder of this contvact as nuich of it s presented werbatim
Jrom the federal source.

a. If the Contactor is a Business Associate under HIPAA, the Contractor must comply
with all terms and conditions of this Section of the Contract, If the Contractor is
not a Business Associate under HIPAA, this Section of the Contract does not apply
to the Contractor for this Contract.

b. The Contractor is required to safeguard the use, publication and disclosure of
information on all applicants for and all clients who receive, services under the
contract in accordance “with all applicable federal and state law regarding
confidentiality, which includes but is not limited to the requirements of the Health
Insurance Portability and Accountability Act of 1996 (“HIPAA”), more specifically
with the Privacy and Security Rules at 45 CF.R. Part 160 and Part 164, subparts A,
Cand E; and

c. The State of Connecticut Department named on page 1 of this Contract
(hereinafter “Department”) is a “covered entity” as that term is defined in 45 CF.R.
§160.103; and

d. The Contractor, on behalf of the Department, performs functions that involve the
use or disclosure of “individually identifiable health information,” as that term is
defined in 45 CF.R. §160.103 ; and
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€. The Contractor is a “business associate” of the Department, as that term is defined
in 45 CE.R. §160.103; and
f. The Contractor and the Department agree to the following in order to secure
compliance with the Health Insurance Portability and Accountability Act of 1996
(“HIPAA™), more specifically with the Privacy and Security Rules at 45 CF.R. Part
160 and Part 164, subpants A, Cand E:
I. Definitions

A, Business Associate. “Business Associate” shall mean the Contractor.

B. Covered Entity. “Covered Entity” shall mean the Department of the State of Connecticut named on
page 1 of this Contract.

C Designated Record Set. “Designated Record Set” shall have the same meaning as the term
“designated record set” in 45 CF.R. §164.501.

D. Individual. “Individual” shall have the same meaning as the term “individual™ in 45 CF.R. §160.103
and shall include a person who qualifies as a personal representative as defined in 45 CF.R.
§164.502(p).

E. Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CER. part 160 and parts 164, subparts A and E.

F. Protected Health Information. “Protected Health Information” or “PHI” shall have the same
meaning as the term “protected health information” in 45 CF.R. §160.103, limited to information
created or received by the Business Associate from or on behalf of the Covered Entity.

G. Required by Law. “Required by Law” shall have the same meaning as the term “required by law” in
45 CEF.R. §164.103.

H. Secretary. “Secretary” shall mean the Secretary of the Department of Health and Human Services or
his designee.

L. More Stringent, “More stringent” shall have the same meaning as the term “more stringent” in 45
CER. §160.202,

J. Section of Contract, “(T)his Section of the Contract” refers to the HIPAA Provisions stated herein,
in their entirety.

K. Security Incident. “Security Incident” shall have the same meaning as the term “security mcident” in
45 CE.R. §164.304.

L. Secunity Rule. “Security Rule” shall mean the Security Standards for the Protection of Electronic

IL

Protected Health Information at 45 CF.R. Part 160 and Parts 164, subpart A and C,

Obligations and Activities of Business Associates

A

BL

Business Associate agrees not to use or disclose PHI other than as permitted or required by this
Section of the Contract or as Required by Law

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI other
than as provided for in this Section of the Contract.

(NEW) Business Associate agrees to use administrative, physical and technical safeguards that
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reasonably and appropriately protect the conﬁdennahty, integrity and availability of electronic
protectecl health information that it creates, recelves maintains or transmits on behalf of the Covered
Entity.

C. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to
the Business Associate of a use or disclosure of PHI by Business Associate in violation of this
Section of the Contract.

D. Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided for
by this Section of the Contract or any security incident of which it becomes aware,

E. Business Associate agrees to insure that any agent, including a subcontractor, to whom it provides
PHI received from, or created or received by Business Associate, on behalf of the Covered Entity,
agrees to the same restrictions and conditions that apply through this Section of the Contract to
Business Associate with respect to such information,

F. Business Associate agrees to provide access, at the request of the Covered Entity and in the time and
manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity or, as
directed by Covered Entity, to an Individual in order to meet the requirements under 45 CFR.
§164.524,

G. Business Associate agrees to make any amendments to PII in a Designated Record Set that the
Covered Entity directs or agrees to pursuant to 45 CF.R. §164.526 at the request of the Covered
Entity and in the time and manner agreed to by the parties.

I Business Associate agrees to make internal practices, books and records, including policies and
procedures and PHI, relating to the use and disclosure of PHI received from, or created or received
by, Business Associate on behalf of Covered Entity, available to Covered Entity or to the Secretary in
a time and manner agreed to by the parties or designated by the Secretary, for purposes of the
Secretary determining Covered Entity’s compliance with the Privacy Rule.

L. Business Associate agrees to document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 CF.R. §164.528.

I Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the
parties, information collected in accordance with paragraph I of this Section of the Contract, to
permit Covered Entity to respond to a request by an Individual for an accounting of disclosures of
PTHI in accordance with 45 C.F.R, §164.,528.

K. Business Associate agrees to comply with any state law that is more stringent than the Privacy Rule.
IMl.  Permitted Uses and Disclosure by Business Associate
A General Use and Disclosure Provisions: Except as otherwise limited in this Section of the Contract,

Business Associate may use or disclose PHI to perform functions, activities, or services for, or on
behalf of, Covered Entity as specified in this Contract, provided that such use or disclosure would
not wolate the Privacy Rule if done by Covered Entity or the minimum necessary policies and
procedures of the Covered Entity.

B. Specific Use and Disclosure Provisions:
1. Except as otherwise limited in this Section of the Contract, Business Associate may use PII

for the proper management and administration of Business Associate or to carry out the
legal responsibilities of Business Associate,
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2. Except as otherwise limited in this Section of the Contract, Business Associate may disclose
PHI for the proper management and administration of Business Associate, provided that
disclosures are Required by Law, or Business Associate obtains reasonable assurances from
the person to whom the information is disclosed that it will remain confidential and used or
further disclosed only as Required by Law or for the purpose for which it was disclosed to
the person and the person notifies Business Associate of any istances of which it is aware in
which the confidentiality of the information has been breached.

3. Except as otherwise limited in this Section of the Contract, Business Associate may use PII
to provide Data Aggregation services to Covered Entity as permitted by 45 CF.R.

§164.504(e) (2)()(B).
V.  Obligations of Covered Entity

A Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices of
Covered Entity, in accordance with 45 CF.R. 164.520, or to the extent that such limitation may
affect Business Associate’s use or disclosure of PHI.

B. Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by
Individual to use or disclose PHI, to the extent that such changes may affect Business Associate’s use

or disclosure of PHI,

C Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI that
Covered Entity has agreed to in accordance with 45 CF.R. §164.522, to the extent that such
restriction may affect Business Associate’s use or disclosure of PHI.

V. Permissible Requests by Covered Entity

Covered Entity shall not request Business Associate to use or disclose PHI in any manner that would not be
permussible under the Privacy Rule it done by the Covered Entity, except that Business Associate may use and
disclose PHI for data aggregation and management and administrative activities of Business Associate, as
permutted under this Section of the Contract.

VI, Term and Termination

A Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when all of the PHI provided by Covered Entity to Business Associate,
or created or received by Business Associate on behalf of Covered Entity, is destroyed or returned to
Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended to such
information, in accordance with the termination provisions in this Section.

B. Termination for Cause. Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

1. Provide an opportunity for Business Associate to cure the breach or end the violation and
terminate the Contract if Business Associate does not cure the breach or end the violation
within the time specified by the Covered Entity; or

2. Immediately terminate the Contract if Business Associate has breached a material term of
this Section of the Contract and cure is not possible; or

3. If neither termination nor cure is feasible, Covered Entity shall report the violation to the
Secretary.
C Effect of Termination.
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1. Except as provided in paragraph (i) of this Subsection ¢, upon termination of this Contract,
for any reason, Business Associate shall return or clestroy all PHI received from Covered
Entity, or created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to PHI that is In the possession of subcontractors or agents of Business
Associate. Business Associate shall retain no copies of the PHI.

2. In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the conditions
that make return or destruction infeasible. Upon documentation by Business Associate that
return of destruction of PHI is infeasible, Business Associate shall extend the protections of
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to
those purposes that make return or destruction infeasible, for as long as Business Associate
maintains such PHI. Infeasibility of the return or destruction of PHI includes, but i1s not
limited to, requirements under state or federal law that the Business Associate maintains or
preserves the PHI or copies thereof.

VII. Miscellanecus HIPAA Provisions

A Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule
means the section as in effect or as amended.

B. Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with requirements of the
Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-
191,

C. Survival. The respective rights and obligations of Business Associate under Section 6, Subsection ¢
of this Section of the Contract shall survive the termination of this Contract.

D. Effect on Contract. Except as specifically required to implement the purposes of this Section of the
Contract, all other terms of the contract shall remain in force and effect.

E. Construction, This Section of the Contract shall be construed as broadly as necessary to implement
and comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be
resolved in favor of a meaning that complies and is consistent with, the Privacy Standard.

F. Disclaimer. Covered Entity makes no warranty or representation that compliance with this Section
of the Contract will be adequate or satisfactory for Business Associate’s own purposes. Covered
Entity shall not be liable to Business Associate for any claim, loss or damage related to or anising
from the unauthorized use or disclosure of PHI by Business Associate or any of its officers,
dircctors, employees, Contractors or agents, or any third party to whom Business Associate has
disclosed PHI pursuant to paragraph II D of this Section of the Contract. Business Associate is
solely responsible for all decisions made and actions taken, by Business Associate regarding the
safeguarding, use and disclosure of PHI within its possession, custody or control.

G. Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against all clams, liabilities, judgments, fines, assessments, penalties, awards, or other
expenses, of any kind or nature whatsoever, including, without limitation, attorney's fees, expert
witness fees and costs of investigation, litigation or dispute resolution, relating to or arising out of
any violation by the Business Associate and its agents, including subcontractors, of any obligation of
Business Associate and its agents, including subcontractors, under this Section of the Contract.

D. Miscellaneous Provisions

1. Liaison: Each party shall designate a liaison to facilitate a cooperative working relationship
between the Contractor and the Department in the performance and administration of this
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contract.

Choice of Law and Choice of Forum: The Contractor agrees to be bound by the law of the
State of Connecticut and the federal government where applicable and agrees that this contract
shall be construed and interpreted in accordance with Connecticut law and federal law where
applicable.

Subcontracts: For purposes of this clause subcontractors shall be defined as providers of
direct human services. Vendors of support services, not otherwise known as human service
providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such
activity is considered part of a traning, vocational or educational program.  The
subcontractor's identity, services to be rendered and costs shall be detailed in PART I of this
contract. Notwithstanding the execution of this contract before a specific subcontractor being
identified or specific costs being set, no subcontractor may be used or expense under this
contract incurred before identification of the subcontractor or inclusion of a detailed budget
staternent as to subcontractor expense, unless expressly provided in PART I of this contract.
Identification of a subcontrictor or budget costs for such subcontractor shall be deemed a
technical amendment if consistent with the description of each contained in PART I of this
contract. No subcontractor shall acquire any direct right of payment from the Department by
virtue of the provisions of this paragraph or any other paragraph of this contract. The use of
subcontractors, as defined in this clause, shall not relieve the Contractor of any responsibility
or liability under this contract. 'The Contractor shall make available copies of all subcontracts
to the Department upon request.

Mergers and Acquisitions (NEW):

a. Contracts in whole or in part are not transferable or assignable without the prior
written agreement of the Department.

b. At least ninety (90) days before the effective date of any fundamental changes in
corporate status, including merger, acquisition, transfer of assets and any change in
fiduciary responsibility, the Contractor shall provide the Department with written
notice of such changes.

c. The Contractor shall comply with requests for documentation deemed necessary by
the Department to determine whether the Department will provide prior written
agreement as required by Section I1.D.3 above. The Department shall notify the
Contractor of such determination not later than forty-five (45) business days from
the date the Department receives such requested documentation.

Equipment (NEW): In the event this contract is tenninated or not renewed, the
Department reserves the nght to recoup any equipment, deposits or down payments made
or purchased with start-up funds or other funds specifically designated for such purpose
under this contract. For purposes of this provision, equipment means tangible personal
property with a normal uscful life of at least one year and a value of at least $2,500.
Equipment shall be considered purchased from Contractor funds and not from Department
funds if the equipment is purchased for a program that has other sources of income equal to
or greater than the equipment purchase prce.

Independent Capacity of Contractor (NEW): The Contractor, its officers, employees,
subcontractors, or any other agent of the Contractor in the performance of this contract will
act in an independent capacity and not as officers or employees of the state of Connecticut
or of the Department.

Settlement of Disputes and Claims Commission (NEW):
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Any dispute concerning the interpretation or application of this contract shall be
decided by the commissioner of the Department or his/her designee whose decision
shall be final subject to any nghts the Contractor may have pursuant to state law. In
appealing a dispute to the commissioner pursuant to this provision, the Contractor
shall be afforded an opportunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Department
shall proceed diligently with the performance of the contract.

Claims Commission. The Contractor agrees that the sole and exclusive means for
the presentation of any claim against the State arising from this contract shall be in
accordance with Chapter 53 of the Connecticut General Statutes (Claims Against
the State) and the Contractor further agrees not to initiate legal proceedings except
as authorized by that Chapter in any State or Federal Cowrt in addition to or in lieu
of said Chapter 53 proceedings.

Revisions, Reduction, Default and Cancellation

1. Contract Revisions and Amendments:

C.

A formal contract amendment, in writing, shall not be effective until executed by both
parties to the contract and, where applicable, the Attorney General  Such
amendments shall be required for extensions to the final date of the contract period
and to terms and conditions specifically stated in Part 1T of this contract, including but
not limited to revisions to the maximum contract payment, to the unit cost of service,
10 the contract’s objectives, services, or plan, to due dates for reports, to completion
of objectives or services and to any other contract revisions determined material by
the Department.

The Contractor shall submit to the Department in writing any proposed revision to
the contract and the Departmemnt shall noufy the Contractor of receipt of the
proposed revision. Any proposal deemed material shall be executed pursuant to (a) of
this section, The Department may accept any proposal as a technical amendment and
notify the Contractor in wnting of the same. A technical amendment shall be
effective on the date approved by the Department, unless expressly stated otherwise.

No amendments may be made to a lapsed contract.

Contract Reduction:

The Department reserves the right to reduce the contracted amount of
compensation at any time in the event thar:

(1) the Governor or the Connecticut General Assembly rescinds,
reallocates, or in any way reduces the total amount budgeted for the
operation of the Department during the fiscal year for which such funds are
withheld; or

(2)  Federal funding reductions result in reallocation of funds within the
Department.

The Contractor and the Department agree to negotiate on the implementation of the
reduction within 30 days of receipt of formal notification of intent to reduce the
contracted amount of compensation from the Department, If agreement on the
implementation of the reduction is not reached within thirty (30) calendar days of
such formal notification and a contract amendment has not been executed, the
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Department may terminate the contract sixty (60) days from receipt of such formal
notification. The Department will formally notify the Contractor of the termination

date.
3. Default by the Contractor:
a. .. the _.ntractor defaults as to, or otherwise fails to comply with, any of the

conditions of this contract the Department may:

(1) withhold payments until the default is resolved to the satisfaction of
the Department;

(2) temporarily or permanently discontinue services under the contract;
(3} require that unexpended funds be returned to the Department;

(4) assign appropriate state personnel to execute the contract until such
time as the contractual defaults have been corrected to the satsfaction of the
Department;

(5) require that contract funding be used to enter into a sub-contract

arrangement with a person or persons designated by the Department in order
to bring the program into contractual compliance;

(6) terminate this contract;

7} take such other actions of any nature whatsoever as may be deemed
appropriate for the best interests of the state or the program(s) provided
under this contract or both;

(8) any combination of the above actions

b. In addition to the nghts and remedies granted to the Department by this contract, the
Department shall have all other rights and remedies granted to it by law in the event
of breach of or default by the Contractor under the terms of this contract.

c. Prior to invoking any of the remedies for default specified in this paragraph except
when the Department deems the health or welfare of service recipients is endangered
as specified in Part IT Section A.3 of this agreement or has not met requirements as
specified in clause 8, the Department shall notify the Contractor in writing of the
specific facts and circumstances constituting default or failure to comply with the
conditions of this contract and proposed remedies. Within five (5) business days of
receipt of this notice, the Contractor shall correct any contractual defaults specified in
the notice and submit written documentation of correction to the satisfaction of the
Department or request 1n writing a meeting with the commissioner of the Department
or his/her designee. Any such meeting shall be held within five (5} business days of
the written request. At the meeting, the Contractor shall be given an opportunity to
respond to the Department’s notice of default and to present a plan of correction with
applicable time frames. Within five (5) business days of such meeung, the
commussioner of the Department shall notify the Contractor in writing of his/her
response to the information provided including acceptance of the plan of correction
and, if the commussioner finds continued contractual default for which a satisfactory
plan of corrective action has not been presented, the specific remedy for default the
Department intends to invoke. This action of the commissioner shall be considered

final
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d. If at any step in this process the Contractor fails to comply with the procedure and, as
applicable, the agreed upon plan of correction, the Depariment may proceed with

default remedies.

Non-enforcement not to constitute waiver: The {fadure of erther party to insist upon
strict performance of any terms or conditions of this agreement shall not be deemed a
waiver of the term or condition or any remedy that cach party has with respect to that term
or condition nor shall it preclude a subsequent default by reason of the failure to perform.

Cancellation and Recoupment:

a. This agreement shall remain in full force and effect for the entire term of the contract
period specified on page 1 of this agreement, unless either party provides written
notice ninety {90) days or more from the date of termination, exce pt that no
cancellation by the Contractor may be effective for failure to provide services for the
agreed price or rate and cancellation by the Depariment shall not be effective against
services already rendered, so long as the services were rendered in compliance with the
contract during the term of the contract,

b. In the event the health or welfare of the service recipients is endangered, the
Depariment may cancel the contract and take any immediate action without notice it
deems appropriate to protect the health and welfare of service recipients. The
Department shall notify the Contractor of the specific reasons for taling such action
tn writing within five (5) business days of cancellation. Within five (5) business days
of receipt of this notice, the Contractor may request in wrting a meeting with the
commissioner of the Department or his/her designee. Any such meeting shall be held
within five (5) business days of the wntten request. At the meeting, the Contractor
shall be given an opportunity to present information on why the Department’s actions
should be reversed or modified. Within five (5) business days of such meeting, the
commuissioner of the Department shall notify the Contractor in witing of his/her
decision upholding, reversing or modifying the action of the Department. This action
of the commissioner shall be considered final.

C. The Department reserves the nght to cancel the contract without prior notice when
the funding for the contract is no longer avaitable.

d. The Department reserves the right to recoup any deposits, prior payment, advance
payment or down payment made if either party terminates the contract. Allowable
costs incurred to date of termination for operation or transition of program(s) under
this contract shall not be subject to recoupment. The Contractor agrees to retum to
the Department any funds not expended in accordance with the terms and conditions
of the contract and, if the Contractor fails to do so upon demand, the Department
may recoup said funds from any future payments owing under this contract or any
other contract between the state and the Contractor.

Transition after Termination or Expiration of Contract: In the event that this contract is
terminated for any reason except where the health and welfare of service recipients is
endangered or if the Department does not offer the Contractor a new contract for the same or
sitnilar service at the contract's expiration, the Contractor will assist in the orderly transfer of
clients served under this contract as required by the Department and will assist in the orderly
cessation of operations under this contract, Prior to incurring expenses related to the orderly
transfer or continuation of services to service recipients beyond the terms of the contract, the
Department and the Contractor agree to negotiate a termination amendment to the existing
agreement to address current program components and expenses, anticipated expenses
necessary for the orderly transfer of service recipients and changes to the current program to
address service recipient needs. The contractual agreement may be amended as necessary to
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assure transition requirements are met during the term of this contract. If the transition cannot
be concluded during this term, the Department and the Contractor may negotiate an
amendment to extend the term of the current contract until the transition may be concluded.

Program Cancellation: Where applicable, the cancellation or termination of any individual
program or services under this contract will not, in and of itself, in any way affect the status of
anyc¢ crprogr  orservice in effect undertht nt ¢
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ACCEPTANCES AND APPROVALS

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions of
this contract and further agree that the Contractor herein IS NOT a Business Associate under HIPAA.

Documentation necessary to demonstrate the authorization to sign must be attached.

ONT&&GTDR CITY OF HARTFORD

// | /J/ZW(

E A. PEREZ, Mayor Date

DEPARTMENT OF SOCIAL SERVICES

S v ;
L / : el
/{:.':' . - e - e . .
A ‘- {2//_‘61/6{
A/HéHAELP STARKOWSKL, Depinty Commissioner Date

4 This Contract used a template for Part I which was reviewed and approved by the Office of the Attorney General
(OAG) and is listed in the Waiver from OAG review currendy in effect with the Department.



