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Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

CITY OF HARTFORD 

550 MAIN STREET, HARTFORD, CT 06103 

064-H U0-06 I 05 DSS 1 001 EG 

A10 

$3,070,352 

Contract Tenn as Amended: 07/01/05-06/30/15 

The contract between City of Hartford and the Department of Social Services, which was last executed by the parties 
and signed by the Conunissioner on 07/17/2014, is hereby amended as follows: 

1. The total maximum amount payable under this contract is decreased by $-13,274 from $3,083,626 to $3,070,352. 
1his 5% rescissions is due to the SFY 2015. 

All terms and conditions of the original contract, and any subsequent amendments thereto, which were not 
modified by this Amendment remain in full force and effect. 

PART I FINANCIAL SUMMARY 
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PROGRAM NAME: I City of Hartford, Healthy Start 
PROGRAM NUMBER: I 064-HU0-06 I 05DSS1001 EG A10 

Requested I Adjustments I Approved 

Contract Amount I I 
For Amendments Only 

Previously Approved Contract Amount I I 
Amount of Amendment I I $ 

Lme 
# Item Subcategory Line Item Total Adjustments Revised Total 

(a) (b) (c) (d) 

UNIT RATE 

1a. Bed Days 0 0 0 

1 b. Client Advocate 0 0 0 

1 c. Security Deposit 0 0.00 0 0 

1d. Other Unit Rate Costs 0 0 0 
TOTAL UNIT RATE 0.00 0.00 0.00 

2 CONTRACTUAL SERVICES 

2a. Accounting 0 0 0 

2b. Legal 0 0 0 

2c. Independent Audit $ 800.00 $ 283,955.00 $ - $ 800.00 

2d. Other Contractual Services $283,155.00 $(13,274.00) $ 269,881.00 
TOTAL CONTRACTUAL SERVICES $283,955.00 $(13,274.00) $ 270,681.00 

3 ADMINISTRATION 

3a. Admin. Salaries 0 0 0 

3b. Admin. Fringe Benefits 0 0.00 0 0 

3c. Admin. Overhead 0 0 0 

TOTAL ADMINISTRATION 0.00 0.00 0.00 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 0 0 0 

4b. Program Fringe Benefits 0 0.00 0 0 
TOTAL DIRECT PROGRAM 0.00 0.00 0.00 

5 OTHER COSTS 

5a. Program Rent 0 0 0 

5b. Consumable Supplies $ 600.00 0 $ 600.00 

5c. Travel & Transportation 0 0 0 
5d. Utilities 0 0 0 

5e. Repairs & Maintenance 0 $ 1,900.00 0 0 
5f. Insurance 0 0 0 

5g. Food & Related Costs 0 0 0 
5h. Other Project Expenses $ 1,300.00 0 $ 1,300.00 

TOTAL OTHER COSTS $ 1,900.00 0.00 $ 1,900.00 

6 EQUIPMENT 0.00 0.00 0.00 0.00 

7 PROGRAM INCOME 

7a. Fees 0 0 0 
7b. Other Income 0 0.00 0 0 

TOTAL PROGRAM INCOME 0.00 0.00 0.00 

8 TOTAL NET PROGRAM COST $285,855.00 $ 285,855.00 $(13,274.00) $ 272,581.00 

(Sum of 1 through 6, minus Line 7) 

Page 2 of 3 



Contract# 064-HU0-06/ CORE #05DSS1001EG A10 

SIGNATURES AND APPROVALS 

064-HU0-06 I 05DSS1001EG AlO 

The Contractor IS a Business Associate under the Health Insunmce Portability and Accountability Act of 1996, as amended. 

CONTRACTOR 

DRO E. SEGARRA, A yor ~~ tbe Ci(J' of Hmt{ord 

THE CITY OF HARTFORD 
OFFICE OF THE CORPORATION COUNSEL 
(.4,r Ttr Fw1117~~/ Ji!UMfrhJ~ 

~f~r-, .· J/J{~ /c_"' 
HENRJ ALEXANDRE, Coxporation Counsel 

STATE OF CONNECTICUT 
DEPART~ T OF SOCIAL SERVICES 

1 >f~(rxc;? __ 
ROnP'RICK L. BREMB)::, o111miJ.dollcr 7 '-JJ ( . 

STATE OF CONNECTICUT 
OFFICE OF E ATTORNEY GENERAL 

r . ,)() . f:.TTY hi .:'\L 
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'. 
,-·~-,c: Tem:>iarr i8 
(•41(19 ' 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

Con tractor: CITY OF HARTFORD 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

550 MAIN STREET, HARTFORD, CT 06103 

064-HU0-06 I 05DSS1001 EG 

/1.9 

$3,083,626.50 

Contract Term as Amended: 07/01/05 - 06/30/15 

The contract between City of Hartfo rd (the Contractor) and the Department of Social Sen·ices (the D epartment), 
which was last executed by the parties and approved by the Office o f the Auorney General on 7/24/12, is hereby 
furth er amended as follows: 

1. The to tal maximum amount payable under this contract is increased by $276,831.50, from $2,806,795.00 to 
$3,083,626.50 to fund Program sen·ices through 6/30/ 15. 

2. The allocations for Sl:-7Y2013, 2014, and 2015 shall be as follow~ 

SFY2013 allocation: $304,263.50 composed of 

$276,571.00 in State Funding for service deljvery for the period 7/1/12- 6/ 30/ 13 allocated in .'\mendmenr 
8· 
' 

An increase of $1,404 due to a cost of living adjustment; 

A reduction of$13,899 due to a rescission in State funding for the period 4/ 1/ 13- 6/ 30/ 13; 

An inc rease of $187.50 du e to a cost of living adjustment to Federal State ID 20507 for the period 
1/ 1/ 13 through 6/30/ 13; 

An increase of $40,000 State Fiscal Year in Federal funding tran sferred to the Department from the 
Department ofPublic Health for service delivery for the period 7/ 1/ 12- 6/ 30/ 13. 

SFY2014 allocation: $305,855.00 composed of 

$264,076.00 in State Funclin'g for service delivery for d1e period 7/1/ 13 - 6/ 30/ 1--1-; 

An increase of $1,404 due to a cost of living adjustment to State ID: and 

An increase of $375.00 due to a cost of living adjustment to Federal State ID 20507 for the period 
7/1/13 through 6/ 30/ 14; 
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An increase of $40,000 State Fiscal Year in Fede.:al funding; u:nsie.:red tCJ the Deparunen: from the 
Department of Public I-lealrh for service deli,-ery· for the pe::iod 7/ 1/ 13 - 6/ 30/ 14. 

SFY2015 allocation: $285,855.00 composed of 

$265,480.00 in Sta te Funding for sen-icc delivery for the period 7/ 1/ 14- 6/ 30/ 1 5; 

An increase of $375.00 due to a cost of living adju stment to Federal Sta te ID 20507 for the p eriod 
7/1/ 14 throug h 6/ 30/ 15; 

An inc rease of $20,000 Sta te Fiscal Year in Federal funding transferred ro the Deparm1enr from the 
Department of Public H ealth for service delivery for cl1e period I / 1/1 4 - 6/ 30/ J 5. 

3. T he con tract period is extm ded by one vear and the contract end date is changed from 6/ 30/ 14 to 6/ 30/ 15. 

4. -n1e budget for Sl-\'2013 and SFY 2014 on page 4 of An1endment 8 is deleted and replaced by the budgets 3 
through 6 of this amendment, and the budget for SF'l' 15 shall be as set forth on page 7 of tlus amendment. 

S. 1l1e H IP Ai\ Provisions on pages 17 through 23 of Am endment 8 are deleted and replaced b, the HIP A..A 
provisions effective 9/23/13 on pages 8 th rough 14 o f this amendmen t. 

T b.is document constitutes an amendment to the above numbered contract. All provisions of that contract , 
except those e>.:plic itly changed abo ve by this amendment, sh all rem ain in full force and effect. 
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PAI<T I 

PROGRAM, CONTRACTOR NAME: I 
PROGRAM NUMBER: I 

Contract Amount 

For Amendments Onf.r 
Previously Approved Contract Amount 

Amount of Amendment 

.l..inr # Item 

1 UNIT RA.TE 
1a. Bed Dav~ 
1b. Cliem .-\dvoGJrc 
1 c. Security Deposit 
1 d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. :\ccounting 
2b. Legal 
:.c. Independent :\udit 
2cl . Other Contracmal Services 
TOTAL CONTRACTUAL 
SERVICES 

3 ADMINISTRATION 
3a .. A.d.mll1. Salarie;; 

3b . . '\dmin. Fringe Benc£irs 
3c. .\dmi.n. Overhead 

T OTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rem 
Sb. Consumabk Supplies 
'ic. Travel & Transponarion 
5d. Utilicies 
5e. RepaiJ·s & Maintenance 
Sf. lusurance 
Sg. Food & Hdatcd Costs 
Sb. O the1· Project Expenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 
7b. Other Income 
TOTAL PROGRAM INCOME 

TOTAL NET P ROGR.A.J\1 
8 .cQ.S.I 

(Sum of 1 through 6. minm Line 7) 

s 
$ 

s 
s 

s 

FINANCIAL SUMMARY SFY201J AFTER STATE COLA 

Cirv of Hartford Healthy Start 
064-HU0-06/05DSS1001EG A9 

Requested I Adjustmenrs I 
J I 

I ! 
s 316,5-:-1 I s 1.404.oo I 

Subcategory 

(a) 

Line Item Total Adjustments 
(c) (b) 

' 
I 

1.000.00 $ 
313.613.00 $ 1.404.00 

$ 314,613.00 $ 1,404.00 

600.00 s -
- s -

1.358 00 
1,958 $ -

$ 316,571.00 $ 1,404.00 
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Approved 

s 317,975.00 

Revised Total 
(d) 

s 1,000.00 
s 315.017.00 

$ 316,017.00 

s 600.00 
s -

$ 1,358.00 
$ 1,958.00 

$ 317,975.00 

I 



PART I 

PROGRAM, CONTRACTOR NAME: I 
PROGRAM J'\lUMBER: I 

Contract Amoum 

For Amendments On~v 
Previously Approved Contract Amount 

Amount of Amendment 

U m # l te111 

1 lJNIT RATE 
la. Bed D~ys 

lb. Clienr :\ dvocare 
1 c. Security Deposit 
ld. O tber Unit Rare Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. ;\ ccoun 1jng 

2b. Legal 

1c. I odependem :\ udi1 
2d. O tbcr Contracn1al Services 
TOTAL CONTRACTUAL 
SERVICES 

3 ADMINISTRATION 
3a. Admill. Salaries 

3b. Admin. Fringe Benefits 
3c. .'\dmio. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

Sa. Progrruu Rent 

Sb. Comumable Supplies 
Sc. Travel & Transportation 
Sd. Utilities 
Se. Repairs & Maintenance 

Sf Insurance 
Sg. f-ood & Rda1 ed Costs 
5h. Other Project E xpenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAMINCOME 
7a. Fees 
7b. O ther T ncom e 

TOTALPROGRAMINCOME 

TOTAL NET PROGRAM 
8 COST 

(Sum of 1 through 6. minm Line T) 

s 
~ 

s 
s; 

s 

FINANCIAL SlJMMARY SFY2013 AFT ER 2013 RESCISSJON 

Subcategory 
(a) 

1.000.00 
.'\15.017 .00 

600.00 

-

1,358.00 

$ 

$ 

Citv of Hartford HealthY Stan 
064-HU0-06/ 05DSS1001EG A9 

Requested I Adjusnncnts I 
l I 

I I 
s 317.97.) I ~ (13.s 99.oo) I 
Line Item Total 

(b) 

$ 
s 

316,017.00 $ 

s 
s 

s 
1,958 $ 

317,975.00 $ 

Adjusnncnts 
(c) 

(13.203.00) 

(13,203.00) 

-
-

(696.002 
(696.00) 

(13,899.00) 

I 

I 
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Approved 

s 304,076.00 

Revised Tom! 

(d) 

s 1,000.00 
s 301,814 00 

$ 302,814.00 

s 600.00 

$ 

s 662.00 
$ 1,262.00 

$ 304,076.00 

I 



Pli.RT I FINANCIAL SUMJ\1ARY SF'i.'2013 AFTER FEDERAL COLA 

PROGRAM NAJvi:E: I Citv of Hartford Healthy Start 
PROGRAM NUMBER: I 064-HU0-06/ 05DSS1001EG A9 

Requested I Adjustm ents I Approved 

Contract Amount I I 
For Amendments On~F 

Previous!~· App roved Contract Amount I I 

Lim # 

PunountofAmendrnent 

Item 

UNIT RATE 
\a_ Bed Davs 

1 b. Cl.ient .1\d,·ocatt 

1c. Securin· Deposit 

1 d . Orhcr Urur Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

:'a. :\ccouming 

2b. Legal 

2c. independent .Audit 

2d. Other Contractual Serrices 
TOTAL CONTRACTUAL 
SERVICES 

3 ADMINISTRATJON 

3a. !\dmiu. Salaries 

3b . .1\dmin. Fringe BcncflL' 

3c. Admin. OY~rhe"d 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 

4a. Program Salanes 

4b. Pro;,•ram Fringe Benefils 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

Sa. Program Rent 

Sb. Comumabk Supplie> 

Sc. Travel & TranspunatJon 

Sd. Utilitie' 

Sc. Repairs & iv!ainrenance 

5 f. 1 nsurance 

Sg.. f-ood & Related Costs 

Sh. Other Project E xpenses 

TOTAL OTHER COSTS 

6 E QUIPMENT 

7 PROGRAMINCOME 

7a. Fees 

7b. Other i ncom e 

TOTAL PROGRAM INCOME 

TOTAL N ET PROGRAM 
8 COST 

(Sum of I throu~h 6. minus Line 7) 

$ 
$ 

s 
$ 

$ 

Subcategory 
(a) 

1,000.00 
301,814 .00 

600.00 
-

662.00 

I 

$ 304,076 l 
Line Item Total 

(b) 

$ 302,814.00 

1,262 

$ 304,076 .00 
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s 

$ 
$ 

$ 

$ 

187.50 l 
Adjustments 

(c) 

-

187.50 

187.50 

187.50 

I 

$ 

$ 
s 
$ 

s 
$ 

$ 
$ 

$ 

304,263 .50 

Revised Total 
(d) 

1,000.00 
302,001.50 

303,001.50 

600.00 
.. 

662.00 
1,262.00 

304,263.50 



PART I 

P ROGRAM NAME: 
P R OGRAM NUMBER: 

Contract Amount 

For Am endments On~F 
P reviously Approved Contract Amount 
Arnount ofArnendUnenr 

" Item 

1 UNIT RATE 
la. Bt'd D avs 
1 b. Chent :\dvo cate 
1 c. Secum:y Deposit 
1 d . Otber Unit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. :\ccountjng 
2b. Legal 
2c. InJependent.Aurut 
2d. Orher Contrac tual Services 
TOTAL CONTRACTUAL SERVICES 

3 ADMiNISTRATION 
3a . .:\ dmin. Salaries 
3b. _>,drnin. Fringe Benefits 
3c. Admin. O verhead 
TOTAL ADMINlSTRA TION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 
4b. P rogram Fcinge Ben efi ts 
TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Henr 
Sb. Con:.:umable Supplies 
Sc. T ravel & Transportation 
5d. lltiliries 
Se. Repairs & Jvlainreoanc<-
5f. insurance 
Sg. Food & Related Coo;rs 
5h. O rher Project Expenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM I NCOME 
7a. Fees 
7b. Other 1 ncomc 
TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum o f 1 through 6. minus Line 7) 

I 

Subcate.,.orv " . 
(a} 

s 1,000 
s 301.81 ~ 

(I 

s 600 
0 
0 
0 
0 
() 

s 662 
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FI NAJ-.JCIAL SUMMARY SFY2014 

Ci!1' o f Hartford Healthv Start 
064-HU0-06/ 0SDSSlOOlEG A9 

Requested I 
I 

I 
s 304.0 16 I 

L m e Item Total 
(b) 

$ 302,814 

$ 1,262 

s; 304,076 

Adju srmenrs 

s 1,779 

Adjustments 
(c) 

0 

s 1.779 
$ 1,779 

0 
0 
0 
0 
0 
0 

0 
0 

0.00 

$ 1,779 

I Approved 

I 

I 
[ s 30.5.855 

R evised T otal 
(d) 

s 1,000 

s 303..)93 

$ 304,593 

0 
s 600 

0 
0 
0 
0 
0 

s 662 
$ 1,262 

$ 305,855 



PART I 

PROGRAM N AME: 

PROGRAM NUMBER: 

Um 
# 

Contract Am oun t 

For Ainendinents On~1· 

Previously Approved Contract Amount 

Amount of Amendment 

I tell/ 

UNIT RATE 

la. Bed Davs 

1 b. Clienr i\dvocare 

lc. Security Deposit 

1 d. Other U oit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTllAJ.., SERVICES 

2a. J\ccoun ring 

2b. Legal 

2c. lndepeodem :\udit 

2d. Otbcr Coouacrual ServJCes 

TOTAL CONTRJ\.CTUAL SE RVICES 

3 ADMINISTRATION 

3a. :\drnin. Salaric:s 

3b. ;\dmin. Fringe Benefi ts 

3c . . '\dmin. Overhead 

TOTAL ADMINISTRATION 

4- DIRECT PROGRAM ST AFF 

4a. Pmgram Salaries 

4b. Pro~;ram Fringe Bcndirs 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

Sa. Pro1,;ram Rent 

5b. Consumable Supplies 

)c. Travel & Transportation 

:id. Utilities 

)e. Repairs & lvlaimenauce 

5 f. I nsur:mcc 

Sg. Food & Related Com 

Sh. O ther Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM I NCOME 

7a. Fees 

7b. O ther Income 

TOTAL PROGRAM I NCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

I 
I 

Subcategory 

(a) 

~ 800 

s 283, 1.)5 

GOO 

s 1,300 
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FINANCLU Sl.TM'MARY SFY2015 

Citv of Hartford Healthy Start 

064--H(J0 -06/ 05DSS1001EG A9 

Requ ested 

~ 30).855 

Line Item Total 

(b) 

$ 283,955 

$ 1,900 

J 
I 

I 
I 

$ 285,855 I 

Adjustmenrs 

~ (20.000) 

Adjustments 

(c) 

0 

0 

0.00 

0 

0.00 

$ . 

I Approved 

I 

I 
I s 285.855 

Revised Total 

(d) 

s 800 

s 283,155 

$ 28.3,955 

600 

s 1.300 
$ 1,900 

$ 285,855 



Health Insurance Portability and Accountability Act of 1996. 

(a) If rhc Comactor is a Business Associare under rhe requirements of rhc Health Insurance Ponabihry 
and Accountability Act of 1996 ("H TPA'\"), as noted in thi5 ConrracL the Conrractor must comply 
with all terms and conditions of this Section of the Conrract. lf rhe Contractor is not a Business 
Associate under HIPAA, this Section of the Contract does not apply to d1e Contractor for this 
Conrract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of informacion on all 
apphcams for, and all clients who receive, services under d1e Contract in accordance wid1 all applicable 
federal and state law regarding confidentiality, which includes but is not limited to HIP:\A., more 
speciftcalh· wid1 the Privacy and Securirr Rules at 4S C.F.R. Part 160 and Part 164, subparts A , C, and 
E; and 

(c) The State of Connecticut AgenC\· named on page 1 of this Contract ("Agenc-y") is a "covered entity" as 
that term is defined in 45 C. FR. § 160.1 03; and 

(d) The Contractor is a "business associate" of the Agen0', as that term is defined in 4S C. F.R. § 160.1 03; 
and 

(c) The Conrractor and rhe Agency agree ro the following in order to secure compliance \\~rh the HIP_-\A, 
the reguiremen ts of SubtitleD of d1e Health Information Technology for Economic and Clinical 
Health Act ("HITECH Act"), (Pub. L 111-5, §§ 13400 to 13423) 1, and more specifically \virh the 
Ptivac)· and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E (collectively 
referred to herein as the "HJP_,'\A Standards") . 

(f) Defini6ons 

(1) "Breach" shall have the same meaning as the term is deftned in section 45 C.F.R. 164.402 and 
shall also include an use or disclosure of PHl that violates the HIPAA Standards. 

(2) "Business Associate" shall mean th e Contractor. 

(3) "Covered E ntity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have tl1e same meaning as .the term "designated record set" in 45 
C.F.R. § 164.501. 

(S) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 
of the HJTECH /\ct (42 U.S.C. §17921 (5). 

(6) " Individual" shall have the same meaning as tl1e term "individual"' in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as dcftncd in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean tl1e Standards for Privacy of Individually Idenriftable Heald1 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Infom1ation" or "PHI" shall have the same meaning as the term "protected 
health infonnation" in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 4S C.F.R. 
160.103, limited to information created, maintained, transmitted or received by tl1e Business 

Page 8 of 15 



Associate from or on behalf of the Covered Entity or from anot.her Business .t\sf;ociate o~ rhe 
Covered Entity. 

(9) "Required by La\~·"' shall have the same meaning as the term "required b\ law" in 4S C.F.R. 
§ 164.1 03. 

(10) "Secretary" shall mean the Secretary of the Deparm1ent of Health and Human Services or his 
designee. 

(11) "More stringen t" shall have the same meanmg as the tcJ:m "more suingent" in 45 C.F.R. 
§ 160.202. 

(12) "Tius Section of d1e Contract" refers to d1e HIPJ\.r\ Provisions stated herein, in d1eir entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.FR. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Heald1 Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health informa6on" shall have the same meaning as the term as dcfmed in 
4S C. FR. 164.402. 

(g) Obligations and Acti,rities of Business Associates. 

(1) Business Associate agrees not ro use or disclose PHI od1er dun as pernlitted or required b)' dus 
Section of ilie Contnct or as Required by Law. 

(2) Business Associate agrees to use and maintain appropriate safeguards and comply wid1 
applicable HlPi\A Standards u~th respect to all PHI and to preven t use or disclosure of PHI 
other dun as provided for in tlus Section of d1e Contract and in accordance with HIP AA 
standards. 

(3) Busi11ess Associate agrees to use ;~.dministrat:ive, physical and technical safeguards that reasonably 
and appropriately protect d1e conf:identiali ty, integrity, and availability of electronic protected 
health information iliat it creates, receives, maintains, or-u·ansnlirs on behalf of d1e Covered 
Entity. 

(4) Businc~~ Associate agrees to nutigarc, to the extent pr;1cticable, any harmful effect d1at is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of this 
Section of the Contract. 

(5) Business Associa te agrees to report to Cov ered E ntity any use or disclosure of PHI no t prm·ided 
for by tlus Section of the Contract or anr securitv incident of which it becomes aware. 

(6) Business Associate agrees, in accordance wi th 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if 
applicable, to ensure that anY subcontractors d1at create, receive, maintain or transnlit protected 
health information on behalf of the busin es~ associate, agree to the same restrictions, conditions, 
and requirements d1at apply to the busin ess associate with respect to such information;. 

(7) Business Associate agrees to prm-ide access (including in spection, obtaiJling a copy or both) , at 
the request of the Covered Entity, and in the rime and manner designated by the Covered Entity, 
, ro PHI in a D esigna ted Record Set, to Covered E ntity or, as clirected by Covered Entity, to an 
Indi,·idual in order to meet the requirement~ under 45 C.F.R. § 164.524. Business Associate shall 
not charge any fees grea ter dun the lesser of the amount charged by th e Covered Entity to an 
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lndi,-idual for sucb records; the amount permitted b\ state la"~; or the Busines" Associate's 
actual cost of postage, labor and supplies for complYing with the reguesL 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Ser that th e 
Covered Entit\' directs or agrees lo pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered E ntity, and in the time and manner designated by the Covered Entity. 

(9) Business .>\ssociate agrees to make in ternal practices, books, and records. including policies and 
procedures and PHI, relating to the use and disclosure o f PHI received from, or created. 
maintained, transmitted or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretar\' in a time and manner agreed to by the parties or 
designated by the Secretary, for purposes of the Secretary investigating or determining Covered 
Entity's compliance \Vith the HIP A.'\ Standards .. 

(1 0) Business Associate agrees to document such disclosures of PHI and information rela ted to such 
disclosures as would be required for Covered Entity to respond 10 a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.P.R. § 164.528 and section 13405 
of the HITECH J\cr (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(11 ) Business Associate agrees to provide to Covered E ntity, in a time and manner designated by the 
Covered Entity, information collected in accordance "~th sub~ection (g)(1 0) of tlus Section of 
the Contract, to permit Covered Enti ry to respond to a reques t by an Individual for an 
accounting of disclosures of PHI in accordance wi th 45 C.F.R. § 164.528 and section 1 3405 of 
the HITECH };ct (42 U.S. C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 4S C.F.R. § 164.528 and section 13405 of tl1e 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply witl1 any state or federal law that is more stringent tb an the 
Pri\'acy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that are applicable to tl1e Covered Entity and with the requirements of 45 
C. FR. §§ 164.504( e), 164.308, 164.310, 164.312, and 164.316. 

(14) l n tl1e event that an indiYidual requests that tl1e Business Associate 

(A) restrict disclosures of PHI; 

(B) proYide an accounting of disclosures o f tl1e individual's PHI; 

(C) provide a copy o f tl1e individual's PHI in an electronic health record; or 

(D) amend PI II in the individual's designated record set, 

tl1e Business Associate agrees to notify the Covered Entity, in writing, \\~thin five busin ess days 
of the request. 

(15) Business "·\ssociate agrees that it shall not, and shall ensure tl.1at its subcontractors do not, 
directly or indirectly, receiYe any remun erarjon in exchange for PHI of an Individual \\~thout 

(A) tl.1 e ,,·tinen approval of the covered en til)', unless receipt of remuneration in exchange for 
PI-li is expressly authorized by this Contract and 
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\13) tbe ' 'alid autbmizacion of the indi-"·idual. except for the purposes prmrided under section 
J 340S(d)(2) of the HITECH },ct, (42 L.S.C. § 1793S(d)(2)) and in an~· accompanying 
regulations 

(1 6) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery by the Business Associate 
or bv a subcontractor of the Business Associate of any use or disclosure not prm·ided for 
by dlis section of the ContracL any breach of unsecured protected health information, or 
any Security Incident, it shall notifT the Covered Enr:itt of such breach in accordance \\~tb 
Subpart D of Part 164 of Title 4S of tl1e Code of Federal Regulations and tllis Section of 
tl1e Contract. 

(B) Such norification shall be provided by the Business Associate to the Covered Entity 
\\~thout unreasonable delay, and in no case la ter than 30 days after ri1e breach is 
discovered by tl1e Business Associate, or a subcontractor of the Business Associate, except 
as otl1envisc instructed in wnting by a law enforcement official pursuanr to 45 C.F.R. 
164.412 .. A breach is considered disco'' ered as of the ftrst d;ty on which it is, or 
reasonably should have been, known to the Business Associate or its subcontractor. The 
notification shall include ri1e identification and last known address, phone number and 
email address of each individual (or the next of kin of the indi,~idual if ri1e individual is 
deceased) whose unsecured protected health information has been, or is reasonably 
believed by ri1e Business Associate to have been, accessed, acquired, or disclosed during 
such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least 
ri1e following information: 

1. A description of what happened, including the date of tl1e breach; the date of ilic 
discovery of rl1e breach; the unauthorized person, if knmvn, who used ri1e PHI or 
to whom it was disclosed; and wberi1er ri1e PHI was actually acquired or viewed. 

2. A description of ri1e types of unsecured protected healri1 informacion that were 
involved in ri1e breach (such as full name, Social Security number, date of birili, 
home address, account number, or disability code). 

3. The steps ri1e Business Associate recommends that lndividual(s) take to protect 
themselves from potential harm resulting from tl1e breach. 

4. A detailed description of what the Business J\ssociate is doing or has done to 
investigate the breach, to mitigate losses, and to protect again st any further 
breaches. 

5. \X1beri1er a hw enforcement official has advised the Business Associate, either 
verbally or in writing, ri1at he or she has determined ri1a t notification or notice to 
Individuals or the posting required under 45 C.F.R. 164.412 would impede a 
crin1inal investigation or cause damage to national securitY and; if so, contact 
information for said official. 

(D ) If directed by ri1e CoYered Ent.ity, tl1e Business Associate agrees to conduct a 1isk 
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) (C) 
o f tllis Section and deternline whetl1er, in its opinion, there is a low probability that the 
PHI has been compromised. Such recommendation shall be transmitted to the Covered 
Enrirv wiiliin 20 business days of tl1e Business Associate's notification to the Covered 
Entj~' · 
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(E) lf the Covered Emity detennines d1at mere has been a breach, as defmed in 4S C.F.R. 
164.402, by the Business Associate or a subcontractor of the Business Associate, the 
Business )\ssociate, if directed by the Covered Entity, shall provide all notifications 
reguired by 4S C.F.R. 164.404 and 4S C.F.R. 164.406. 

(F) Busines~ Associate agrees to provide appropriate staffing and have established procedures 
ro ensure that individuals informed of a breach have the opponunity to ask gnestions and 
comacr the Business Associate for additional information regarding me breach. Such 
procedures shall include a toll-free telephone number, an e-mail address, a posting on its 
\Xleb si te and a postal address. Business Associate agrees to include in the notifica6on of a 
breach by the Business Associate to the Covered Entity, a wriuen description of d1e 
procedures thar ha,,e been established to meet these reguiremenrs. Costs of such contact 
procedures v.~U be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a bre:1ch, it has the burden to demonstrate 
tha t it has complied with all notifications reguirements Set forth above, i11cJuding eviden ce 
demonstrating the necessity of a delay in notification to the CoYered Entity. 

(h) Permitted Uses and D isclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as other-vise lin1.ited in tllis Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, actjvities, or 
seJTices for, or on behalf of, Covered Entity as specified in this Contract, provided that such use 
or disclosure would not violate the HIPAA Standards if done by Covered Entity or the 
minin1um necessarv policies and procedures of d1e Covered Entity. 

(2) Specific Use an d Disclosure Prm~i sions 

(A) Except as otherwise limited in tllis Section of tl1e Contract, Business Associate may use 
PHI for d1e proper management and adnlinistration o f Business Associate or to carry out 
the legal responsibilities of Business Associate. 

(B) Except as otl1en,~se limited in this Section of the Contract, Business Associat·e may 
disclose PHI for the proper management and administration of Business Associate, 
provided tl1at disclosures are Reguired by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it ·wiJJ remain 
confidential and used or further disclosed only as Reguirc-d by Law or for the purpose for 
which it was disclosed to the person, and tl1e person notifies Business Associate of any 
instances of wllich .i t is aware in which the confidentiality of the information has been 
breached. 

(C) Except as othen\~Se lim.ited in this Section of the Contract, Business J\ ssociate may usc 
PJ--IJ to provide Data Aggregation services to Covered Entity as pennit ted by 45 C.FR. 
§ 164.504(e)(2)(i)(B). 

(i) Obligations of Covered Entitl'. 

(1) Covered E ntity shall notify Business Associate o f any limitations in its notice of privacy practices 
of Covered Entity, in accordance \\~th 45 C.F.R. § 164.520, or to the extent that such limitation 
may affect Business Associate' s use or disclosure of PHI. 

(2) Covered E ntity shall notify Business 1'\.ssociate of any changes in, or revocation of, permission 
b,- lndividual(s) to use or disclose PHL to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 
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(3) Cm·ered Emiry shall nocify Business .A.ssociate of am· restriction to the use or disdosure ofPH l 
that Covered Encin· bas agreed ro in accordance with 45 C.F.R. § 164.522, ro the extent that 
such res triction may affect Business Associate's use or disclosure of PHl. 

(j) Permissible Rcclucsts by Covered Entity. Covered Entin· shall no t regues t Business Associate to use or 
disclose PHI in any manner tha t would not be permissible under the HIPAA.. Standards if done bv the 
Covered E ntin·, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permiucd under this Secrion of the 
Contract. 

(k) T erm and Termination. 

(1) Term. The Tenn of this Section of the Contract shall be effective as of d1e date ilie Contract is 
effective and shall terminate when the information collected in accordance with provision (g)(l 0) 
o f this Section of the Contract is provided to th e Covered En tity and all of the PHI provided by 
Covered Entity to Business Associate, or created or received by Business Associate on behalf of 
Co,ered Entity, is destroyed or retumed to Covered En tity, or, if it is infeasible to return or 
destroy PHJ., protections are extended to such informacion, in accordance 'With the termination 
prm·isiom in this Section. 

(2) Termination for Cause Upon Cov ered Entity's knowledge of a material breach by Business 
.1\ssociate, Covered Entity shall eith er: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate ilie Contract if Busir1ess Assocta te does not cure the breach or end the violation 
·widU.n the time specified by the Covered Enti rv; or 

(B) Irnmediately terminate d1e Contract if Business Associate has breached a material term of 
d1is Section o f d1e Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall repon d1e violation to the 
Secretary. 

(3) Effect of Tenninati on. 

(A) Except as provided in (k)(2) of tlus Section of rue Contract, upon termination o f tlus 
Contract, for any reason, Business Associate shall return or destroy all PHI received from 
Covered E ntity, or created, maintained, or received by Business 1-\ssociate on behalf of 
Covered E ntity. Business 1\ssociate shall also provide d1e information collected in 
accordance witl1 section (g)(1 0) of this Section of the Contract to d1e Covered En tit')' 
within ten business days of d1e no tice of termination. Tlu s section shall apply to PHI ilia t 
is in the possession of subcontractors or agents of Business Associa te. Business Associate 
shall retain no copies of d1e PHI. 

(B) In the event tl1at Business Associate determines d1at returning or destroying d1e PH I is 
infeasible, Business Associate shall provide ro Covered E ntity notification of tb e 
conditions that make rerum or destruction infeasible. Upon documentation by Busin ess 
/\ssociate that return or destruction of P HI is infeasible, Business Associate shall exten d 
the pro tections of this Section of the Contracr to such PHI and limit further uses and 
disclosures of Pill to those purposes d1at make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibili ty of the return or des truction 
of PI-ll includes, but is not limited ro, reguiremenrs under state or federal law that the 
Business Associate maintains or preserves the PHI or copies thereof. 
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(1) lvGscellaneous Sections. 

(1) Regulaton· References. A reference in this Section of the Contract to a section in the Privacy 
Rule means tl1e section as in effect or as amended. 

(2) Amendment. Tbe Parties agree to take such action as in necessary to amend this Section of the 
Contracr from time to time as is necessary for Co,'ered Entity to comply wi th requirements of 
the Privacy Rule and the Health Insurance Portabilit~· and _-\ccountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Sun·i,,aJ. Tbe respective rights and obligations of Business Associate shall smvive the 
termination of th.is Contract. 

(4) Effect on Contract. Except as specificall)· required to implement the purposes of this Section of 
the Contract, all otber terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Princy Standard. Any ambiguitr in tllis Section of the Contract 
shall be resolved in favor of a meaning that complies, and is consistent ·with, the Privacy 
Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation tbat compliance with tllis 
Section of the Contract will be adequate or satisfactory for Business Associate's own pmposes. 
Covered En6ty shall not be liable to Business Associate for any claim, civil or crinllnal penalty, 
loss or damage related to or arising from tl1e unautl1orized use or d.isclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any tllird party lO 

whom Business Associate has disclosed PHI contrary to ilie sections of tllis Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions taken, 
by Business Associate regarding tbc safeguarding, use and disclosure of PHI widlin its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant ro HIP .r\A, as amended or 
the HTTECH Act, including, v,itJ10ut limita6on, attorney's fees, expert witness fees, costs of 
investigation, litigation or d.ispute resolution, and costs awarded d1ereunder, relating to or arising 
out of any violation by ilie Business Associate and its agents, includ.ing subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of 
the contract, under HIPAA, the HITECH Act, and the HIPAA Standards 
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Contmct # 06•1-HU0-06/ CORE # 05DSS1001EG A9 

SIGNATURES AND APPROVALS 

064-HU0-06/ OSDSSlOOlEG A9 

The Contractor IS a Business Associate under the Hcaltl1 Insurance Portability and Accountability Act of 1996, as amended. 

Date 

THE CITY OF HARTFORD 
OFFICE OF THE CORfORATION COUNSEL 

,,., .,. ,.~""'"""''""'' (/ ~ ( 

SAUNDRA KEE BORGES, (:mforation Counsel 

STATE OF CON~1ECTICUT 
DEPART ENT OF SOCIAL SERVICES 

Date 

STATE OF CONNECTICUT 
OFFIC 0 THE ATTORNEY GENERAL 
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OAG Template 18 
04/09 

Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

CITY OF HARTFORD 

550 MAIN STREET, HARTFORD, CT 06103 

064-HU0-06/ 05DSS1001 EG 

A8 

$2,806,795 

Contract Term as Amended: 07/01/05-06/30/14 

The contract between City of Hartford (the Contractor) and the Department of Social Services (the Department), 
which was last executed by the parties and approved by the Office of the Attorney General on 5/10/11, is hereby 
further amended as follows: 

1. The total maximum amount payable under this contract is increased by $619,142, from $2,187,653 to $2,806,795. 
The increase is composed of: 

A reduction of$14,000 due to a rescission in State funding for the period 4/1/12- 6/30/12; . 

$276,671 per State Fiscal Year in State Funding for senrice delivety for the period 7/1/ 12 - 6/30/14; and 

$40,000 in Federal funding transferred to the Department from the Department of Public Health for setvice delivety 
for the period 7/1/ 12- 6/30/14 

2. The contract period is extended by two years and the contract end date is changed from 6/30/12 to 6/30/14. 

3. The budget for SFY 2012 on page 3 of Amendment 7 is deleted and replaced in its entirety by the budget on page 4 of 
this amendment, and the yearly budget for SFY2013 and 2014 shall be as set forth on page 5 of this amendment. 

4. The Part II on pages 6 through 30 of Amendment 6 is deleted and replaced by the Part II revised October 2011 on 
pages 5 through 29 of tlus amendment 

5. The Contractor agrees to adhere to tl1e following provisions: 

A. Healthy Start Web B·ased data reporting 

1.) The Contractor shall record Healthy Start program data in an electrotuc data base (fhe Children's Trust 
Fund Data System). 

2.) · The Contractor shall complete all required data forms as established by the Department. 

3.) The Contractor will comply with tl1e data report fonnat content requirements and data submission 
timelines provided by the Department. 
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4.) The Contractor agrees to follow the data management protocol for submission of data as established by the 
Department. 

5.) The Contractor agrees to provide DSS with access to the CTFDS Program web-based data and/ or reports 
used by each of the contractors and subcontractors to generate reports. 

6.) Failure to comply with data reporting requirements will result in withholding of payments and may 
negatively impact future funding for services provided under this contract 

B. Intake a~d Referral. The Contractor agrees to perform the following tasks: 

1) Provide pregnant women with prompt access to prenatal care, health insurance, adequate nutrition, and 
comprehensive case management setvices, including referrals for home visiting early in the pregnancy and 
extending through the postpartum period through age two of the child, in order to promote the health of 
both the mother and baby, to improve birth outcomes; 

2) To determine a uniform eligibility process for selecting qualified subcontractors in accordance with 
Department and/ or State contracting policy. 

3) Inform and encourage its Healthy Start Program staff and subcontractors' staff to utilize any printed 
educational materials provided by the Department, and to participate in any no-cost trainings, webinars, 
meetings, education, or workshops related to perinatal or maternal child health offered by the Department; 

4) Support activities to encourage the referral of pregnant women to the Healthy Statt Program before the third 
trimester of pregnancy; 

5) Conduct a REID screen on all women referred to Healthy Start to determine the level of risk for child abuse 
a.nd neglect, and eligibility for the DSS Nurturing Families Program or other home visiting program; 

6) Offer women who screen high risk on the REID screen a referral to the DSS Nmturing Home Visiting 
Program; 

7) Offer women who screen low or moderate t1sk on the REID screen a referral to the DSS Nmturing 
Connections Program; 

8) Conduct periodic perinatal depression screenings on all women emolled using the Edinburgh screening tool; 

9) Notify the Primary Care. Provider of the results of any positive perinatal depression screening, for a 
physician's order for a referral to an appropriate mental health provider or setvice in the community; 

10) Provide staff training on the use of all intake assessment fonns and screening tools; 

11) Refer all high risk women not eligible for Nurturing Families Program to the Depattment's referral line, 
managed by Child Development Infoline, for referral to another home visiting program or resource(s) in the 
community, 

12) Utilize the CTFDS Program web-based reporting system for the collection of all data on clients served, and 

13) Refer all clients to the Women Infants and Children (WI C) Program in the community. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART I 

PROGRAM, CONTRACTOR NAME: I 
PROGRAM NUMBER: I 

Contract Amount 

For Amendmer1ts Only 
Previously Approved Contract Amount 

I111e 
# 

1 

2 

3 

4 

5 

6 

7 

8 

Amount of Amendment 

Ite111 

UNIT RATE 
1a. Bed Days 

lb. Client Advocate 

1c. Security Deposit 
1d. Other Unit Rate Costs 
TOTAL UNIT RATE 

CONTRACTUALSER~CES 

2a. Accounting 
2b. Legal 

2c. Independent Audit s 
2d. Other Contractual Services s 
TOTAL CONTRACTUAL 
SER~CES 

ADMINISTRATION 

3a. Admin. Salaries 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 

TOTAL ADMINISTRATION 

DIRECT PROGRAM STAFF 

4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

OTHER COSTS 

Sa. Program Rent 
Sb. Consumable Supplies s 
Sc. Travel & Transportation s 
Sd. Utilities 
Se. Repairs & Maintenance 
Sf. Insurance 

Sg. Food & Related Costs 

Sh. Other Project Expenses $ 
TOTAL OTHER COSTS 

EQUIPMENT 

PROGRAM INCOME 

7a. Fees 
7b. Other Income 
TOTAL PROGRAM INCOME 

IQTAL NET fRQGRAM CQSI s 
(Smn of 1 through 6, minus Line 7) 

FINANCIAL SUMMARY, SFY12 

City of Hartford Healthy Start 7/1/11-6/30/12 

064-HU0-06 I 05DSS1001EG AS 

Requested I Adjust'tnents I Approved 

l I 

I I 
$ 316,571 1 s (14,000) I s 302,571.00 

Subcategory Line Item Total Adjust'tnents Revised Total 
(a) (b). (c) (d) 

1,000.00 - s 1,000.00 

311,213.00 (12,000) . s 299,213.00 

312,213 $ 300,213.00 

1,858.00 - s 1,858.00 
500.00 (490) $ 10.00 

2,000.00 (1510.00) s 490.00 

4,358 $ 2,358.00 

316,571.00 s 316,571.00 $ (14,000.00) s 302,571.00 
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PART I FINANCIAL SUMMARY 

PROGRAM NAME: Ci of Hartford H ealth Start 
PROGRAM NUMBER: 064-HU0-06 I OSDSS1001EG A7 

YEARLY BUDGET for SFY 13 & SFY 14 
Requested I Adiustments I Approved 

Contract Amount s - I s - I s -
For Amendments Only 

Previously Approved Contract Amount $ - I DPH Fundin_g I s -
Amount of Amendment s 276,571 1 s 40,000 I s 316,571 

Li11e 
# I tell/ Subcategory Line Item Total Adjustments Revised Total 

(a) (b) (c) (d) 
1 UNIT RATE 

1a. Bed D ays 
1 b. Client Advocate 
1c. Security Deposit 
1d. Other Urut Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 
2b. Legal 
2c. Independent Audit $ 1,000 $ - $ 1,000 
2d. O ther Contractual Services s 274,571 s 36,642 $ 311 ,213 
TOTAL CONTRACTUAL 
SERVICES $ 275,571 $ 36,642 . $ 312,213 

3 ADMINISIRATIQN 
3a. Admin. Salaries $ - s -
3b. Admin. Fringe Benefits s - s -
3c. Admin. Overhead . $ -
TOTAL ADMINISTRATION s - $ - $ -

4 DIRECT~ROGRAMSTAFE 

4a. Program Salaries $ - s - $ -
4b. Program Fringe Benefits s - s - s -
TOTAL DIRECT PROGRAM $ - $ - $ -

5 QTHERCOSTS 
Sa. Program Rent $ -
Sb. Consumable Supplies s 500 $ 1,358 $ 1,858 
Sc. Travel & Transportation s 500 s - $ 500 
Sd. Utilities $ -
5e. Repairs & Maintenance $ -
Sf. Insurance s -
Sg. Food & Related Costs s -
5h. O ther Project Expenses s 2,000 s 2,000 
TOTAL OTHER COSTS $ 1,000 $ 3,358 $ 4,358 

6 EQUIPMENT $ - $ -

7 PROGRAM INCOME 
7a. Fees -
7b. O ther Income -
TOTAL PROGRAM 
INCOME -

8 TQTAL NET fRQGRAM COST $ 276,571 $ 276,571 $ 40,000 $ 316,571 

(Sum of 1 Lhcough 6, minus Line 7) 
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REVISED October 2011 064-IfU0-08/ 05DSS1001EG A8 

PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. · 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, 
in any forum. 

5. "Client" shall mean a recipient of the Contractor's Se1vices. 

6. "Contract'' shall· mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors,, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written: contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract · 
in any capacity. For the purpose of this Contract, vendors of support services; not othenvise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall.mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, dra\vings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished 
or unfinished, which result from oi: arc prepared in connection with the Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean a.n end to the C<;>ntract due to the completion in full of the mutual 
performances of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedu)e within which 
to perf01m and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, 
1-iots, acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, 
alien registration number, government passport number, health insurance identification number, demand 
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REVJSED October 2011 064-HU0-08 I OSDSSIOOIEG A8 

deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerpt-int, voice print, retina or iris image, or other unique physical 
representation. Without limiting the foregoing, Personal Information shall also include any information 
regarding clients that the Department classifies as "confidential" or "restricted." Personal Information 
shall not include information that may be lawfully obtained from publicly available sources or from 
federal, state, or local government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an itistance where an unauthotized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encqpted or protected without pti.or written authorization from the 
State; (3) the unaud1orized acquisition of encrypted or protected Personal Information together wid1 the 
confidential process or key. d1at is capable of compromising the integrity of d1e Personal Information; or 
(4) if d1ere is a substantial ti.sk of identity d1eft or fraud to d1e client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and mateti.als as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summati.es and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of dus Contract. 

16. "State" shall mean d1e State of Connecticut, including any agency, office, department, board, council, 
comnussion, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a righ t which d1e Contract 
creates, other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its aud1orized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to m011itor or to evaluate ilie work being performed in accordance with Conn. 
Gen. Stat§ 4e-29 to ensure compliance wid1 tlus Contract. The Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work The Contractor shall 
disclose information on clients, applicants and tl1eir fanulies as requested unless otl1erwise prolubited by 
federal or state law. Written evaluations pursuant to dus Section shall be made available to tl1e 
Contractor. 

(b) The Contractor must incorporate tlus section verbatim into any Contract it enters into wid1 any 
subcontractor providing setviccs under tlus ·Contract. 

2. Safeguarding Client Information. The Agency and ilie Contractor shall safeguard ilie use, publication and 
disclosure of information on all applicants for and all Clients who receive Setvices under tlUs Contract wid1 
all applicable federal and state law concerning confidentiality and as may be furtl1er provided under d1e 
Contract. 

3. Reporting of Client Abuse or Neglect: T he Contractor shall comply wttl1 all reporting requirements 
relative to Client abuse and neglect, including but not linuted to requirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Departmen·t of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Conu;actor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web 
at http://ct.gov/opm/fm/cost s tandards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of tius Contract shall 
include a statement aclmowledging the financial support of the State and the Agency and, where applicable, 
ti1e federal govemment. All such publications shall be released in conformance witi1 applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
with· ti1e prior written approval of ti1e Agency Head. All publications shall contain the following s tatement: 
"This publication does not express ti1e views of ti1e linsert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of ti1e auti1ors." Neither the Contractor nor any of its agents shall 
copyright Data and infom1ation obtained under tius Contract, unless expressly previously autiwrized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in 
any manner, and may auti10rize others to do so. The Agency may copyright any D ata witllout prior Notice to 
the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by rl1e Agency of such Data. · 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the tetm of tlUs Contract and 
for ilie one hundred eighty (180) days following its date ofTermination and/or Cancellation, ti1e Contractor 
shall upon the Agency's request provide copies of the following documents within ten (10) Days after receipt 
of rl1e request: 

(a) its most recent IRS Fotm 990 subnutted to the Intemal Revenue Service, and 

(b) its most recent Annual Report filed wirl1 ti1e Connecticut Secretary of ti1e State's Office or such other 
infotmation rl1at rl1e Agency deems appropriate witll respect to the organization and affiliation of rl1e 
Contractor and related entities. 

Tlus provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the ternlination or cancellation of d1e Contract. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to d1e receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of tllis Contract. 

(b) The Contractor acknowledges tllat the Agency has established a policy, as m andated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, ti1at provides detailed information about 
tile Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and oilier laws supporting the detection and 
prevention of fraud and abuse. 
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(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and wid1 all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for pmposes of performing the Contract with d1e Agency, knowingly employ 
or contract wid1, with or without compensation: (A) any individual or entity listed by a federal agency 
as excluded, debarred, suspended or od1e1-wise ineligible to participate in federal heald1 care 
programs; or (B) any person or entity who is excluded from contracting with the State of 
Connecticut or the federal government (as reflected in d1e General Services Adniinistration Lst of 
Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of 
Heald1 and Human Services, Office oflnspector General (HHS/OIG) Excluded Parties list and d1e 
Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked 
Persons List). Contractor shall immediately notify d1e Agency should it become subject to an 
investigation or inquity involving items or services reimbursable under a federal heald1 care program 
or be listed as ineligible for participation in or to perform Services in connection with such program. 
The Agency may cancel or terminate this Contract immediately if at any point the Contractor, 
subcontractor or any of their employees are sanctioned, suspended, excluded from or othet-wise 
become ineligible to participate in federal heald1 care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, d1e Agency, d1e Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and d1eir respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to d1e requested date. 
All audits and inspections shall be at d1e requester's expense. The State may request an audit or 
inspection at any time during the Contract tenn and for d1tee (3) years after Tennination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 
connection with an audit or inspection. Following any audit or inspection, d1e State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, d1e word "Contractor" shall be read to 
mean "nonstate entity," as d1at term is defllled in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under dus Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in tlus 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of dus 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household fumishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. · 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) TI1e Contractor c~rtifies for itself and Contractor Parties involved in the administration of federal or 
state funds tl1at they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal; state or local); 

(2) within a tl1ree year period preceding the effective date of tlus Contract, have not been convicted 
or had a civil judgnl.ent rendered against them for commission of fraud or a criminal offense in 
connection witl1 obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribety, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otl1erwise criminally or civilly charged by a governmental 
entity (federal, state or local) witl1 commission of any of die above offenses; and 

(4) Have not witllin a three year period preceding tl1e effective date of tlus Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to tl1e Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between ilic 
Contractor and ilie Agency in the performance and admitustration of tlus Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of tlus Contract. Absent compliance with tlus requirement, no Contractor Party may be used or expense 
paid under tllls Contract unless expressly otl1erwise provided in Part I of tlus Contract. No Contractor Party 
shall acquire any direct right of payment from tl1e Agency by virtue of this section or any otl1er section of 
tllls Contract. The use of Contractor Parties shall not relieve tl1e Contractor of any responsibility or liability 
under tills Contract. The Contractor shall make available copies of all subcontracts to tl1e Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of tl1e state of Connecticut or of ilie Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless tl1e state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 
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(1) claims arising directly or indirectly, in connection witl1 the Contract, including the acts of 
corrunission or omission (collectively tl1e "Acts") of tl1e Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and oilier 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to ilie State in carrying out its 
indemnification and hold-harmless obligations under tlus Contract. The Contractor's 
obligations under this section to indemnify, defend and hold harmless against Claims includes 
Claims concetning confidentiality of any part of or all of tl1e bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse tl1e State for any and all damages to tl1e real or personal property of 
tl1e State caused by ilie Acts of the Contractor or any Contractor Parties. The State shall give ilie 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under tltis Section shall remain fully in effect and binding in accordance witl1 
ilie terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to tl1e Acts giving rise 
to ilie Claims and/ or where tl1e State is alleged or is found to have contributed to tl1e Acts giving 
rise to the Claims. 

(d) The Contractor shall carry and maintain at all times during tl1e term of tl1e Contract, and during tl1e 
time iliat any sections survive the term of tl1e Contract, sufficient general liability insurance to satisfy 
its obligations under tlus Contract. The Contractor shall name the State as an additional insured on 

· tl1e policy and shall provide a copy of tl1e policy to tl1e Agency prior to tl1e effective date of the 
Contract. The Contractor shall not begin performance until the delivety of tl1e policy to the Agency. 

(e) The rights provided in tltis section for tl1e benefit of ilie State shall encompass the recovery of 
attomeys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) Tlus section shall survive the Ternlination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, tl1e Agency may require tl1e Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements; tl1e Contractor 
shall obtain and maintain the following. insuraf1ce coverage at its own cost and expense for tl1e duration of 
tl1e Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Prenuses and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, tl1e general aggregate linut shall apply separately to . 
ilie services to be performed under tltis Contract or tl1e general aggregate limit shall be twice tl1e 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single l.inut per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If ilie vendor/ contractor does not own an 
automobile, but one is used in tl1e execution of tl1is Contract, tl1en only hired and non-owned 
coverage is required. If a velucle is not used in ilie execution of tltis Contract tl1en automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 
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(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with d1e 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability wid1 
minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in d1e City of Hartford, State of Connecticut. 
Both Parties agree that it is fair and reasonable for d1e validity and construction of d1e Contract to 
be, and it shall be, governed by fue laws and court decisions of fue State of Connecticut, without giving 
effect to its principles of conflicts of laws. To d1e extent that any immunities provided by federal law or 
the laws of the State of Connecticut do not bar an action against d1e State, and to the extent that fuese 
courts are courts of competent jurisdiction, for fue purpose of venue, the complaint shall be made 
retumable to the Judicial District of Hartford only or shall be brought in the United States Distt:ict 
Court for the District of Connecticut only, and. shall not be transferred to any od1er court, provided, 
however, iliat nodling here constitutes a waiver or compromise of the sovereign immunity of ilie State 
of Connecticut. The Contractor waives any objection which it may now have or will have to d1e laying 
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning fue interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights ilie Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to iliis section, · 
d1e Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
wid1 the performance of fue Contract. 

(c) The Contractor agrees fuat the sole and exclusive means for the present~tion of any claim against the 
State arising from dus Contract shall be in accordance with Tide 4, Chapter 53 of the Connecticut 
General Statutes. (Claims Against d1e State) and tl1e Contractor further ·agrees not to irlitiate legal 
proceedings, except as aud1orized by d1at Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. · 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in dus Contract. The Agency shall notify .d1e 
Contractor of any applicable new or revised laws, regulations, policies or procedures wluch the 
Agency has responsibility to promulgate or enforce; and · 

(b) applicable local, state and federal licensing, zoning, building, health, fue and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal autl10rities. Unless otherwise 
provided by law, fue Contractor is not relieved of compliance while formally contesting the aud10rity to 
require such standards, regulations, statutes, ordinance or critet:ia: 

15. Representations and Warranties. Contractor shall: . 

(a) perform fully under fue Contract; 

(b) pay for and/ or secure all pennits, licenses and fees and give all reqUired or appropriate notices witl1 
respect to d1e provision of Set-vices as described in Part I of iliis Contract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with. such statistical, financial and prograrrimatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract After notice to d1e Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves the right to withhold payments for services performed.under dus 
Contract if d1e Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as requited by tlus Contract or previous contracts for sinlllar or equivalent setvices the Contractor has 
entered into \vith tl1e Agency. Tlus section shall survive any Termination of tl1e Contract or tl1e Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and otl1er evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all dii:ect and indirect costs of any nature incurred in the performance of this 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
aud1orized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning tlus Contract for a period of three (3) years after tl1e completion and 
submission to the State of tl1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information wluch they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 
http: //www.ct.gov I doit/ cwp /view.asp?a = 124S&q =253968http: //www.ct.gov /doit/ cwp/ view. asp? 
a=1245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program 
shall be consistent witl1 and comply with tl1e safeguards for protection of Personal Information, and 
information of a sinlllar character, as set forth in all applicable federal and state law and written policy 
of tl1e Department or State concerning the confidentiality of Personal Information. Such data-security 
program shall include, but not be linuted to, tl1e following: 

(1) A security policy for employees related to the storage,· access and transportation of data containing 
Personal Information; . 

(2) Reasonable restrictions on access to records containing Personal Infonnation, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Infonnation, including but not limited to passwords; 

and 
(5) Encrypting of Personal Information that is stored on laptops, portable devices or being 

transmitted electronically. . 

(c) The Contractor and Contractor Parties shall notify tl1e D epartment and tl1e Connecticut Office of 
the Attomey General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 
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Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Senrices, the 
D epartment and the Connecticut Office of the Attorney G eneral, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cos t and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall inc01porate the requirements of tlus Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in tlus 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affumative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that n1ight reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, busit).ess prospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court wluch is adverse to the Contractor or wluch results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
other requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereig n Immunity. T he Contractor and Contractor Parties acknowledge and agree that n othing in the 
Contract, or the solicitation leading up to tl1e Contract, shall be construed as a modification, compronuse 
or waiver by the State of any rights or defenses of any immunities provided by Federal law or tl1e laws of 
tl1e State of Connecticut to the State or any of its officers and employees, which they may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent that tlus Section 
conflicts witl1 any other Section, this Section shall govern. 

D. Changes to the ·c ontract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable; approved by the OAG. 

(b) 1l1e Agency may amend this Contract to reduce tl1e contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that 
the Contractor t·eceives written notification ofTetmination and the date that work under this Contract 
shall cease. 

2. ·contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change 
in fiduciaty responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) .in charge of the performance. 

(b) No such change shall relieve the Contractor of any respons.ibility for the accuracy and completeness 
of the performance. The Agency, after receiving wr:itten.Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments ev.idencing, to .the Agency's 
satisfaction, that any indiv.iduals retiring or othetwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency. may also require, and the 
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner wid1out the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropr.iate by the 
Agency in cons.idering whether to consent to such assignment. 

(2) The Agency shall notify d1e Contractor of its decision no later than forty-five (45) Days from 
d1e date the Agency receives all requested documentation. 

(3) The Agency may void any assigtm1ent made without th.e Agency's consent and deem such 
assignn1ent to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be without prejudice to d1e Agency's or the 
State's rights or poss.ible claims against d1e Contractor. · 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from th e date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the t-ight to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless o therwise modified by the non-breaching party in 
writing prior to the cancellati~n date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the per formance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to PFovide contracted for Services to assure continued 
performance under the Contract until such time as the contractual Breach has been corrected to 
the satisfaction of the Agency; 

(5) require tl1at contract funding be used to enter into a subcontract wiili a person or persons 
designated by the Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropt1ate for the best 
interests of tl1e State or the program(s) provided under tlus Contract or both; or 

(1) any combination of the above actions. 

(c) TI1e Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days 
after tl1e Contractor.receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by tlus Contract, the Agency shall have all 
o ther rights and remedies granted to it by law in tl1e event of Breach of or default by the Contractor 
under the terms of tlus Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to 
· comply with the procedure and, as applicable, tl1e mutually agreed plan of correction, tl1e Agency may 
proceed witl1 Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interp~;eted or deemed to be a waiver of any o ther or subsequent Breach. All remedies afforded in the 
Con tract shall be taken and construed as cumulative, iliat is, in addition to evety oilier remedy provided in 
the Contract or at law or in equity. A party's fiwure to insist on strict performance of any section of the 
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Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
p~rformance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency detennines in its sole discretion that tl1e heald1 and welfare of d1e Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part d1e 
Contract wid1out prior notice and take any action d1at it deems to be necessary or appropriate for the benefit 
of d1e Clients. T11e Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Widlin five (5) Days of receipt of dus notice, the 
Contractor may request in writing a meeting \vid1 tl1e Agency Head or designee. Any such meeting shall be 
held widU.n five (5) Days of the written request, or such later time as is mutually agreeable to d1e parties. At 
the meeting, tl1e Contractor shall be given an opportunity to present infonnation on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, tl1e Agency shall notify tl1e 
Contractor in writing of Ius/her decision upholding, reversing or modifying d1e action of tl1e Agency head or 
designee. Tius action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is tenninated earlier by eid1er party or cancelled. Eid1er party may terminate dus contract by 
providing at least sixty (60) days prior written notice pursuant to d1e Notice requirements of tlus 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in the best interest of tlie State. Notwitl1standing Section 
D.2, tl1e Agency may inlmediately ternlinate or cancel tlus Contract in the event that the Contractor 
or any subcontractors becomes financially·unstable to the point of tl1reatening its ability to conduct 
the services required under this Contract, ceases to conduct business in tl1e normal course, makes a 
general assignment for tl1e benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to wluch the Contractor must 
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
'vith tl1e Notice provision contained on page 1 of this Contract. Upon receiving tl1e Notice from the 
Agency, tl1e Contractor shall inlmediately discontinue all Setvices affected in accordance witl1 tl1e 
Notice, undertake all reasonable and necessary efforts to nlitigate any losses or damages, and deliver to 
tl1e Agency all Records as defined in Section A.14, unless othwvise instructed by tl1e Agency in writing, 
and take all actions tl1at are necessary or appropriate, or tllat the Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and tl1e Contractor shall deliver tl1em to tile Agency no later tl1an tlillty (30) 
days after tl1e Termination of the Contract or fifteen (15) days after tl1e Contractor receives a written 
request from tl1e Agency for tl1e specified records whichever is less. The Contractor shall deliver tl1ose 
Records tllat exist in electronic, magnetic or otl1et intangible fonn in a non-proprietary format, such as, 
but not linUted to ASCII or .TXT. 

(d) The Agency may terminate tl1e Contract at any time witl1out prior notice when tl1e funding for tl1e 
Contract is no longer available. 

(e) The Contractor shall deliver to tl1e Agency any deposits, puor payment, advance payment or down 
payment if tl1e Contract is tenninated by eid1er party or cancelled ,vi thin iliirty (30) days after receiving 
demand from the Agency. The Contractor shall retutn to tl1e Agency any funds not expended in 
accordance with tile terms and conditions of tl1e Contract and, if tile Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under dus Contract or 
any other contract between tl1e State and tile Contractor. Allowable costs, as detailed in audit findings, 
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incurred until the date of termination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessaq or appropriate 
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly 
cessation of Services it performs under this Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessaq or appropriate, if such activities are expected to 
take place beyond the stated end of the Contract term then 'the Contract shall be deemed to have been 
automatically extended by the mutual consent of d1e parties prior to its expiration without any 
affirmative act of eid1er party, .including executing an amendment to the Contract to extend the term, 
but only until d1e transfer and winding down are complete. 

(b) If dus Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or od1er funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions from d1e Agency in accordance with d1e Notice provision of dus Contract. Written 
instructions shall include, but not be limited to, a description of d1e equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for d1e delivety/slupping costs. 
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect the returns to the Agency no later d1an sixty (60) days from d1e date that the Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a 'Business Associate under the requirements of the Heald1 Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), the Contractor must comply with all terms 
and conditions of dlls Section of the Contract. If the Contractor is not a Business Associate 
under HIPAA, dlls Section of the Contract ·does not apply to the Contractor for dus Contract. 

(b) The Contractor is required to safeguard d1e use, publication and disclosure of information on all 
applicants for, and all clients who receive, se1v.ices under the Contract in accordance wid1 all 
applicable federal and state law regarding confidentiality, which .includes but is not limited to 
HIP AA, more specifically with d1e Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of dlls Contract (''Agency") .is a "covered 
entity" as that term is defi.ned .in 45 C.P.R.§ 160.103; and · 

(d) The Contractor, on bel;alf of the Agency, performs functions d1at involve d1e use ·or disclosure of 
"individually identifiable heald1 information," as that term is defined in 45 C.F.R. § 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as d1at term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and d1e Agency agree to d1e following in order to secure compliance with d1e 
HIP AA, the requirements of Subtide D of the Health Information Technology for Econonlic and 
Clinical Heald1 Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
wid1 d1e Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E . 

(g) Defmitions 
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(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Age.flcy of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.P.R. § 164.501. 

(5) "Electronic Health Record'' shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S. C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.P.R.§ 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Infonnation"-or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to infonnation created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9)- "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.P.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in section 13402Q1)(1)(A) of HITECH. Act. (42 U.S. C. §17932Q1)(1)(A)). 

Ql) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in tlus Section of tl1e Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards iliat 
reasonably and appropriately protect tl1e confidentiality, integrity, and availability of electronic 
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protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use o"r disclosure of PHI by Business Associate in violation of 
this Section of d1e Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of d1e 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section 
of the Contract to Bu~iness Associate with respect to such information. 

(7) Business Associate agrees to provide access, at d1e request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a D esignated Record Set, to Covered 
Entity or, as directed by Covered Entity, to an Individual in order to meet the requirements 
under 45 C.P.R.§ 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at d1c request of the 
Covered Entity, and in d1e time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
d1e Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretru_y determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PI-II and information related to such 
disclosures as would be required for .Covered Entity to respond to a request by an Individual 
for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 
13405 of the HUECH Act (42 U.S. C.§ 17935) and any regulations promulgated d1ereunder. 

(11) Business Associate agrees to provide to Covered E ntity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection 01)(10) of tlus Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PHI in accordance witll45 C.F.R. § 164.528 and section 13405 of tl1e 
HITECH Act (42 .U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act ( 42 U.S.C.. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law tl1at is more stringent than tl1e 
Privacy Rule. 

(13) Business Associate agrees to comply witl1 tl1e requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and witl1 the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event iliat an individual requests tl1at the Business Associate 

(A) restrict disclosures of PHI; 
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(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual witl1out 

(A) tl1e written approval of tl1e covered entity, unless receipt of remuneration in exchange for 
PHI is expressly autl10rized by this Contract and 

(B) the valid authorization of the iridividual, except for ilie pmposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S. C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in tl1e Event of a Breach. 

(A) The Business Associate agrees that, following the discoveq of a breach of unsecured 
protected health information, it shall notify tl1e Covered Entity of such breach in 
accordance witl1 ilie requirements of section 13402 of HITECI-I (42 U.S. C. § 17932(b)) 

·and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to tl1e Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is discovered 
by the Business Associate, except as otherwise instructed in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S. C. § 17932(g)). A breach is 
considered discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin of 
the individual if ilie individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in d1e notification to the Covered Entity at least 
d1e following.information: · 

1. A brief description of what happened, including the date of ilie breach and d1e date 
of ilie discoveq of the breach, if known. 

2. A description of the types of unsecured protected heald1 information iliat were 
involved in d1e breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps d1e Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4.. A detailed description of what the Business Associate is doing to investigate d1e 
breach, to mitigate losses, and to protect against any furd1er breaches. 

5. Wheilier a law enforcement official has advised either verbally or in writing the 
Business Associate d1at he or she has detet·mined iliat notification or notice to 
individuals or d1e posting required under section 13402 of the HITECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, 
include contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered E ntity of a breach by d1e Business 
Associate have d1e opportunity to ask questions and contact ilie Business Associate for 
additional information regarding d1e breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its Web site or a postal address. For 
breaches involving ten or more individuals' whose contact information is insufficient or 
out of date to allow written notification under 45 C.F.R. § 164.404(d)(1)(i), ·d1e Business 
Associate shall notify ilie Covered Entity of such persons and maintain a toll-free 
telephone· number for ninety (90) days after said notification is sent to ilie Covered Entity. 
Business Associate agrees to include ill ilie notification of a breach by the Business 
Associate to ilie Covered Entity, a written description of d1e procedures d1at have been 
established to meet these requirements. Costs of such contact procedures will b e borne by 
d1e Contractor. 

(E) Business Associate agrees d1at, in the event of a breach, it has the burden to demonstrate 
iliat it has complied wid1 all notifications requirements set ford1 above, including evidence 
demonstrating d1e necessity of a delay in notification to d1e Covered Entity. 

(i) Pennitted Uses and Disclosure by Business Associate. 

(1) G!!neral Use and Disclosure Provisions Except as oilierwise limited in this Section of the 
Contra~t, Business Associate may use or disclose PHI to perform functions, activities, or 
set-vices fo~, or on behalf of, Covered Entity as specified in this Contract, provided iliat such 
use or disclosure would not violate the Privacy Rule if done by Covered E ntity or the minimum 
neces.sary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as oilierwise limited in iliis Section of d1e Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to cany out 
the legal responsibilities of Business Associate. 

(B) Except as othenvise limited i..Q dus Section of ilie Contract, Business Associate may 
disclose PHI for d1e proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from ilie person to whom the information is disclosed iliat it will remain 
confidential and used or further disclosed only as Required by Law or for d1e pmpose for 
which it was disclosed to ilie person," and the person notifies Business Associate of any 
instances of which it is aware in wluch d1e confidentiality of ilie information has been 
breached. 

(C) Except as otherwise limited in iliis Section of d1e Contract, Business Associate may use 
PHI to provide Data Aggregation set-vices to Covered Entity as penmtted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associa.te of any limitations in its.notice of privacy 
practices of Covered Entity, ill accordance wid1 45 C.F.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.P.R.§ 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under tlus Section of 
tl1e Contract. 

(1) Term and Termination. 

(1) Term. The Term of tlus Section of tl1e Contract shall be effective as of tl1e date the C ontract is 
effective and shall terminate when the information collected in accordance with provision 
(11)(lO) of tlus Section of tl1e· Contract is provided to tl1e Covered Entity and all of tl1e PI-II 
provided by Covered Entity to Busine.ss Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to 
return or destroy PHI, protections are extended to such information, in accordance with the 
termination provisions in tills Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportututy for Business Associate to cure tl1e breach or end the violation and 
terminate tl1e Contract if Business Associate does not cure the breach or end tl1e violation 
witllin the time specified by the Covered Entity; or 

(B) Immediately tenninatc tl1e Contract if Business Associate has breached a material term of 
tlus Section of tl1e Contract and cure is not possible; or · 

(C) If neitl1er tertnination nor cure is feasible, Covered Entity shall report tl1e violation to the 
Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of tlus Section of tl1e Contract, upon termination of tlus 
Contract, for any reason, Business Associate shall retuni or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered E ntity. Business Associate shall also provide the information collected in 
.accordance witl1 section (11)(10) of tlus Section of tl1e Contract to tl1e Covered E ntity 
witllin ten business days of the notice of tennination. Tlus section shall apply to Pf:II 
tl1at is in the possession of subcontractors or agen ts of Business A ssociate. Business 
Associate shall retain no copies of the PHI. 

(B) In tl1e event tl1at Business Associate detennines tint returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions tint make return or destruction infeasible. Upon documentation by 
Business Associate that return or desttuction of PHI is infeasible, Business Associate 
shall extend tl1e protections of this Section of the Contract to such PHI and linllt 
further uses and disclosures of PHI to those purposes tl1at make return or destruction 
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infeasible, for as long as Business Associate maintains such PHI. Infeasibility of the 
return or destm ction of PHI includes, but is not limited to, requirements under state or 
federal law that the Business Associate maintains or preset-ves the PHI or copies 
thereof. 

(m) Miscellaneous Sections. 

(1) Regulatoty References. A reference in tlus Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend tlus Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the H ealth Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104--191. 

(3) Sm-vival. The respective rights and obligations of Business Associate shall survive the 
termination of tills Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all otl1er terms of tl1e Contract shall remain in force and effect. 

(5) . Construction. This Section of the Contract shall be constmed as broadly as necessary to 
iffiplement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning iliat complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance witl1 this 
Section of tl1e Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unautl1orized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any tlilld party to 
whom Business Associate has disclosed PHI contraq to ilie sections of tlus Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding tl1e safeguarding, use and disclosure of PHI within its · 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indem11ify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutmy damages tl1at may be imposed or assessed pursuant to HIPAA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigatlon, litigation or dispute resolution, and costs awarded tl1ereunder, relating to or 
arising out of any violation by the Business Associate and its agents, including subcontractors, 
of any obligation of Business Associate and its agents, including subcontractors, under tlus 
section of the contract, under HIP AA, the I-IITECH Act, tl1e Privacy Rule and tl1e Security 
Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with tl1e Americans 
witl1 Disabilities Act of 1990 Q1ttp: //www.ada.gov /) as amended from time to time ("Act") to ilie extent 
applicable, during ilie term of ilie Contract. 'fl1e Agency may cancel or terminate tllls Contract if tl1e 
Contractor fails to comply witl1 tl1e Act. The Contractor represents iliat it is familiar witl1 ilie terms of tlus 
Act and tl1at it is in compliance wiili the law. The Contractor warrants iliat it shall hold ilie State harmless 
from any liability \Vllich may be imposed upon ilie state as a result of any failure of tl1e Contractor to be in 
compliance wiili this Act. As applicable, the Contractor shall comply witl1 section 504 of ilie Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people wiili disabilities. 
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3. Utilization of Minority Business Enterprises. The Contractor shall perform under tlus Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, c.q..s. §§ 4a-60 to 4a-60a and 4a-60g to cany out tlus 
policy in tl1e award of any subcontracts. 

4. Priority Hiring. Subject to tl1e Contractor's exclusive right to determine the qualifications for all 
employment positions, tl1e Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. TI1e Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to wluch this Section shall apply. 

5. Non-discrimination. 

(a) For purposes of tlus Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of tl1e Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; . 
(4) "Gender identity or expression" means a p erson's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
tl1at traditionally associated witl1 the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
hlstoty, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faitl1" means tl1at degree of diligence wluch a reasonable person would exercise in the 
performance of legal duties and obligations; . 

(6) "good faith efforts" shall include, but no t be limited to, those reasonable initial efforts necessaty 
to comply witl1 statutory or regulatory requirements and additional or substituted efforts when 
it is detern1ined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by tl1e State of Connecticut, 
widowed, separated or divorced; · 

(8) "mental disability" means one or more mental disorders, as deftned in tl1e most recent edition 
of the American P sycluatric Association 's "Diagnostic and Statistical Manual of Mental 
Disorders", or a record of or regarding a person as having one'or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of ilie capital stock, if any, or assets of wluch is owned by a person or persons: 
(1) who are active in the daily affairs of the entetprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is deftned in subsection (a) of Connecticut General Statutes§ 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or cmporation and 
tl1e State or any political subdivision of the State other than a municipality for constmction, 
rehabilitation, conversion, extension, demolition or repair of a public building, lughway or other 
changes or improvements in real property, or wluch is financed in whole o.r in part by tl1e State, 
including, but not limited to, matcl1ing expenditures, grants, loans, insurance or guarantees. 

For purposes of tlus Section, tl1e terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defmed in Conn. Gen. Stat. Section 1-120, (3) any oilier state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. G en. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in tl1e immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
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(1) The Contractor agrees and warrants that in the perfonnance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestty, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States 
or of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, !Tiarital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by d1e Commission; 

(3) .d1e Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or od1er contract or understanding and each 
vendor wid1 which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising d1e labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of d1e notice in conspicuous places 
available to employees and applicants for employment; 

(4) d1e Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide d1e Commission on Human Rights and Opportunities with 
such information requested by d1e Commission, and permit access to pertinent books, records . 
and accounts, cqnceming the employment practices and procedures of the Contractor as relate 
to the provisions of dus Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, d1e 
following factors: T he Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recmitment and training; technical assistance activities and such od1er 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business entetprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by d1e 
Commission, of its good faid1 efforts. 

(e) T he Contractor shall include d1e provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in orde.r to fulfill any obligation of a contract wid1 d1e State and such 
provisions shall be binding on a .subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of d1e Commission. The Contractor shall take' such action wid1 respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance wid1 Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is d1reatened with, litigation with a 
subcontractor or vendor as a result of such direction by d1e Commission, d1e Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior d1ereto to protect d1e 
interests of the State and d1e State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in this Section .as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the ContJ;act such Contractor 

will not discriminate or permit cliscrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of tlus section and witl1 each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide tl1e Commission on Human Rights and Opportunities with 
such infonnation requested by the Commission, and pern'lit access to pertinent books, records 
and accounts, concerning tl1e employment practices and procedures of the Contractor wluch 
relate to the provisions of tius Section and Connecticut G eneral Statutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in evety subcontract or 
purchase order entered into in order to fulfill any obligation of a contract witi1 the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of ti1e Commission. T he Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is tlueatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, tl1e Contractor m ay request 
tl1e State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of ti1e State and the State may so enter. 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency mu.st comply with the Freedom of Infotmation Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") wluch requires tl1e disclosure of documents in the possession of · 
the State upon request of any citizen, unless ti1e content of the document falls witl'lin certain 
categories of exemption, as defined by C.G.S. § 1-210(b) . 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if ti1e amount of tius Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as tl1ose terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and files related to the Contractor 's performance of tl1e 
governmental function, wluch may be disclosed by ti1e Agency pursuant to ti1e FOIA. 

7. Whistleblowing. Tlus Contract is subject to C.G.S. § 4-61dd if the amount of tlus Contract is a "large 
state contract" as ·tl1at term is defmed in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, 
employee or appointing autl1ority of tl1e Contractor takes or threatens to take any personnel action against 
any employee of tl1e Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
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not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Ordet No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of 
Governor Thomas J. Meskill, promulgated Febmaq 15, 1973, concerning the listing of employment 
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, . 
concerning violence in the workplace. This Contract may also be subject to Executive Order 7C of 
Governor M. Jodi Rell, promulgated July 13,2006, concerning contracting reforms and Executive Order 
14 of Governor M. J odi Rell, promulgated April 17, 2006, concerning procurement of cleaning products 
and services, in accordance with their respective terms and conditions. All of these· Executive orders are 
incorporated into and made a part of the Contract as if they had been fully set forth in it. At the 
Contractor's request, the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatoq to this Contract expressly ack.nowledges receipt of the State Elections Enforcemc~t 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov /seec 
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-Notice_ to Execntiv~ Branch St.a_te Contractors and-Prospective Sbtt> 
·contractors of Campaign Conh·ibution,-and Solicitati()n ~imitatio~s 

This !l.o:ie.e is pr_,·,-ided lWd.er the authm:i.iy oi Cmm&tirut G>..ne:al Statui~ §9-612(g)(2), :;.s ameu.d:d by P A 10-l, a~d i..; fer 
the ptuJlO!:-: of iD.:onlliug stlfe co:!lradors :u!d pro:;p-:cli\'e stale cvutractors ofth2 following hn· (italiciz~d words are dcined on 
the re;:er9- ~ide of tlll!i. page). 

C.:\_,IP.UCrl'\'" CO;\'lRIBUTIQN A:. "'ill SOLICTTATION LniTTAJIO);S 

Ko nat~ C-(n:il'actor, prcspc-c:tirl! ~ratl! c.oniTc.ctrJr. prfJ;.c~rJ.?t of a ::ta!f}. conil'tTctor or priJ!C-ipal of a prD~C?Cifl·c sta~t.: r.o.'m'2c!o1': mm r~gard 
to 3 .:;;ntc; cm&act or state ( 07JI'mrt :;oiiciratilm nim or from :;. mt'! 3?EllC}' i;D. the a':erulh""! br:mdl or 3 ~-'lsi-p:~b!ic ag;mcy o:;; holder, o!' 
priJJ,:fpsl d a holdEr of a \ '.ilid preJ;:!!Jlifb;:iio::~. certili-:ste, iliU ~.; cc·r:tnln:tio:J. to (i) ::n r,.•,;plo:JtDT)' co::Jllllire or ca!!.d.id!t~ colllli!itt:e 
'!>t:.b!i!h~d by:;: cmdid!t~ for uomill.."li.-n or i!!ed:ion tofu~ office of Go~i!!llcr, UEUta::mr Gonn:or,-~-ttomey G::1e:ral, State Comytrl:'ller, 
Secre::J.!)• of the Stn~ or Stl!e Tr~:li'.lr'!r, (h) a po!itic-lt cou:mittee :mttoriEd to m:U:~ CO!l.'Tiblrir-J:; or e;:pEJJ.di!ll!~s ro o:: f':-:r tl!.'! h-'...!l.E.lTI of 
mch Cll.!l.dida:tei, cr (iii) a pmy co!llllli.tte (whitiJ. indt:di!.S totm ccllll!litt~c). 

fu addition, uo 11\!l.d~ m: j)rilldpal of a holder of :; nlid pre-q_1ulifka::lou cec-rificate, :.!:I:;.U Jmke 3 conribu.:fon to (!) ;;n e:;:p[onmrr 
collU!l.irt'!e or oodi:ia:e co!lXllittea e;:a'blisbtd by ~ ~mdid:;:t~ for 11omin..Lf.:>ll or eletdo11 to ~ office of Stste SE;!Uior c>r State 
ri!p::=se::~..'"ll.tive, (E) a poLitical co:Dl.lline aumo:iz~d m lll3ke conuibutioos l)r r,.~nd.iturEs to or fo:: ill (>.>..nefi.t of such c:mdidGt'!>, or (fu) :;: 
p.my colllllliitee. · · 

On a!ld mEr Ia=t I , 2011, no .;r~t'! contractm:, p::o;po;!cti\'e mit'! cru;racro;, pri!ldj)al of a stat~ comrn.cmr o;: prixdpal of 3 pros;p~C!h-e 

::ate coJ:trllct.o-r, nithr~ga:d to:;. stare c01:tract or si-lti! couxra~t sollcim ion 0\ith '-"I from a smte a_g'!Dcy in tl:-e i!..WCUrit·i! ora::1ch o:::;. 
q-.uti-pt:blic ag'!Dcy c·r:;. bolder. o;: pr',uc:ip8 ·J-f:!. bo!d;;r of a \'alid p::'!qusii :5C."lti.:>n cr:nifkate, ;lull l;:uowiogly so!kit c~!!trfc-ulious fre>lll 
me ;;ra:e couxrz.aor'~ or prospe.:ch·: state: c<.<!l.Ir;;ctor s e!l!J loy~s Qr fro!!l a ;ubcog;racto.o• o:: pril!c-{pa!s ofd!l.' ;ubc.ommaor ol!. bel:slf of (i) 
:m i!:';plor:;t~ry co=cirte or caodida!e c:Colill!litt~E: E:>tr.bli.$Ed oy a cs:;ii<i>t: fu:: n<.<!!l.'io.atiou or eiE:c.don to i:ll.e offi:r: o~ C."o\'ec'llr-r, 
l.iet.'"t:Oa:lt C-o.-em or, Atiorn'!y Ge::IE:Ia!, St:;:t: C.:-mp:roller, Secr:t;u:y of fue StH'! or Sfn:e Tri!ll111Ii!r~ [n) :; pvL'rical co:.umitte: amiloriz~d to 
~i! coofnlrutiom or :~en;lit~s io or fr·r a'! ba:eii! of S',jch c:mdidaru, c-r (ili) 3 p:;rty colrlllittEE. 

DUTY TO L\'TOR.\I 

Stlte coutr:!::tl:'rs ti::d prospe:ii,-i! srate co!l.!.'r;;:!on ;;;re rer_liir:d ro fufc-rru. tteir prindp:lls of tl!.'! ~boye p~ch.ibiti:N!O, ~• appli:~bl'!, aod 'iite 
p<~rsibl: p:!W.li:s :md oth:r co~equ'!D~; of my 'iiohtio!l. U::::eoi 

PEKALTIES FOR 1'IOL4IIO);S . 

Coutn'btttimE or ~olidt:uio~ of conmlrutio!l.S made in. 1.io!Btion of th abou~ pz~ltibi.IfOili IWJY !blili fu. th'! foll<.<nin.g d•~1 ~d crininal 
~~a1ti~: 

Chi! pen:tlties-Up to S:l,C•C•(I c·r mice me :nno~a:t of fu: prohibited contrllruti~u, wilicheo;-:;: is ?n!:ltE, apir.;t:;. pen::ipal or ~contractor. 
Any statE cm:trad cr c-r pros;pKti\10 s!:lte col! tractor wl! .. kh fails to ms~:e r::co:a;bl: mom to coi!I.JlJ:;· ~.ia tt~ prodsion; r:qumug l!oiic: to 
its principals Qf tile:;: prohiNtions JDd th'! pv!:!lble come~!!!lCes of fueir 1io!alioos =r ~lro be subject to citil pemltie; of 11p 1.:> 52,0((l ar 
mic<;! th~ .;moll!!.i of th'! prol:ibhil. ccntribn.ion; lll!lde by tl!.~ir prii:dpili. 

C'riminnl pi!ll~lliE!i-.. -"o.llyknowill.g 3nd mllfu:l yiollti.-u oftl!.e p-rohibition is a (:Ja;s D felouy, which mJy 5Ubj~cr me ;i oh;or t;) 
imprisolllll"...!l! of no! !!lor~ ~ 5 yeGTS, or :r.ot more tb.a:l $5,1)•)0 in .fuls, or boih.. 

-=== fu the c:ce cf 3 mt: coum.ctor, co:ltribuiicl!5 !ll:!d~ or solicittd ill litohtkn of Eh& ;;bo>e pro:Ub:tio:lS ms::• nm!lt in. the conm.:t c.>~ 
YGided. 

fu the case of a prospr:cti\''! mt'! contr:Jctor, conoibutious =~e oT ;;olidted iu \io!Gtioo oftl!.'! sbo','E proillniri':-l!E stall r~nllt iu IU'! coorrn·:t 
~;cnoed En ili'! smt~ cootr.lct solidiadon n~r btililg l!O\'arded ro th~ pro~cti\10 ~ate coJ..'trAct.o-r, llllless ill Sure :::!a-tio-!1! ::llf'-"n::em~t 
Coumriss~on d~t=rr-..illus tlutlllftig.rrin.g circnm~:::5 e:..'ti:-t couc-mllog ::uch Lio!arion. 

Th~ Smt~ sl:al! not awud :;ny oth'!r state contract to (ill}'ODE fota:d in. 'li.o-lillo:J. of m'! abo\·e proh:ibitio!l.S f.:>r a p.>..riod of o::~e ye:;:r aft~r me 
,M'!aiou for "-h.ich ruch co!!.:n'bmitou i> made or ·;-Jiidted, 11l!le;3 tl!.;! Stille El~ctioos E::J.forc:lll~ Colllllliss::;n de:emin~ dl.1.r !!litig;;.til!.g 
drCillllSta!lc~ ~Th; c~n.-::~g such ri~l::.tio::L 

Add.itioual iufunmtion mey b~ fo=d C'll tl:: web;ite of thE Surr, Ele~dou Eriil::c~r Corumi.;sioo, 1UD1'.<:t.::;w/<ec. Clid on fu~ ili!k 
m "l..obbyisi:'C=::n::.r Ii!uil:l!illllS." 
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as:~t;: co:t=Jf" Ill~ a. pru~:J, lln.ii.m.;; 2L:h)" ()! OO!!piOfu OI!>'"'~i••ioc th.!.! el!TE..> bLJ a tt.l.:i! r=;;t Sucl:l p: .. -;c-;~_ mui!m:; E.CI!. ()! l!DllpTJiit 
Of?.P.->iOJ: s.h.lJ ~:>; cE~~d ~o b: ;:; >lil!i! cacrnnor e~ll1 D~:;:mb.: th:ny-fii>l of !1:~ y:u ir. wl:ic:b such co::.tr.tct t~ui:lat-:;. -st?.:e cc-:lt::?.-::c-r~ do"-' ~c-l 
ir.dt:·:l~ a !r.:u:iti;?ilii}' or ill:). oli:a ~olit:cz.l EtfJC:ititic-:1 of ill stU~ :ncludi!l§: iCJf ~lli or illicci~io::t; dul)· mat<>! by !M m·Jdd?allty or p;llitkal 
ru·)cmnc·::l od:E:i";~ ilr:l:J:Jg;t t!l!.l:l.i&.·o :o ;11.-~~ my pu~"Po;~ ilurl:::J~.z~d. by m~;~ or ch!r.l!f~ ~r ;.n !W:p::~y~ in fu:! ~~:u:i\t~ or t:![.:.:-:tit·e b:il:ldl of 
;wi! e:m:mo or a qm;~pub~c ~li!L·::O·. "t~:t:r ill tll2 do•;ifi•i o: ucda5;ifieci ~10.-,iCl! a:~d fuJ o: :;~an-:i!E. ill:•i OILY in !>Jch J!<:>~:(; cap!dty a.; a :ra:~ 
or qu.ui-p:tbliogE:;:y =?loy?- · · · 

~Proi:;Jed:i..-a ;:?.IE cot:ractor" ,,., ,.,; a pwo:l, b11>~> &:izy o: Elt<::»p:o:it o~madon :b.1 (i) ; J!:.!J!.it; il.!ciJXlt ie to a m.te cot :rnei : olidt1.tio::t l;y tM ;ta:~ 
~ srn!i! ~~~· or a qm;~-pub:ic ~~~cr. or a prop~;!.! in m.:;J~:lll:. til a r~l:;:;t for t;JTO?Ii>~l> by~ ,tz.:~ i!l ;t~te !:ge::t::y or ~ (jllil.>i·pubtc il.£~c:·, u:£.1 the 
cocrna rut-~ i!Il'.i!ii!:l mto, or (it) l:lll·:15 ~ V'Jic p:--equalif~tio::t cE!tif;zre i>:u~d oy the GOI:u::ri;!<io!ler o: Ad:l!iJ:istmtir: Smic~ t;!JC~ >~:rio~ .Ja-1 N. 
"'P:I>i:;Jeclit"~ ;t~t.. cot :r.Jc:.torq d~e; not k·:h:·i2 ~ ::~:·.Jdd?olity or ;n:y otil::r p~litinl ;ul;di\i .>ion ofth~ ;:;.te, bdllfu§: acy i!l:!i:i-:; or nsco::htk::t: &11y 
cra:~ci by tiHlll!!lidp!.Eiy or pl'liiica.J ;tiJCirisiro ,m±n;i\'~) =~• d:=eh"o til f<C"..hE: lll}. pu.1pc-;e m:hom£d by ;:?.Me t'! d:.L-:~. c-: ao employee 
in liH e:r.-:-.rriv~ a: 12g:!atk: t·~.:Jch of stz!~ gtn'=-:::tt ~= i!. qud-pub:Jc l.~~c-:y, u-t~±-== in ilil! clamti~d o: :u:.:.lm:fied ;e..·rk;, UJrl ii;ll o.- :;~art-:fu:.;!, a:;i 
oc.lr in ;;JCh pe:;n_o's Gf.;:dty a.; a m:i! c-1 qu!f--pub:ic i!..l;;i!L•:y employ~e- · 

!l:'..I!.C:~-u Jf l. ;tJ.:e Cil:l:rnavr OJ Fill?~Cril·.: srn'e con:r~ttor .. !r.~ (l) azry blliliti:·J~l who i; a JD>...ml:e: of the bo!J:i cf di.cct\lli of; o: !:a;~ o"i\n;~>h:Jl 
it:er>...:: of f..·e yer Go!lt c·r Dl':il in, a >late co!lbao=~= p:o;p~"i•:e mte co::ttraaa;. whidl E; ~ bmiims edzy. E>·:ep; for ill: blli~·:iu?.! wi:.o is a ::~::::c:Jer o: 
:t ;, bo!ild of dir.:c(~:> of a n~::.p:ofit c-;_gad:;:ari~:I, (ii) m ir:dhi-:laJ rrho i; eqlor~ by a ;:all! co:timc!~: or p:ro;J:«ri<i! >:i!le c~:ur.!!:~~r. tY!Ji6 [; z, bm~Ei! 
c:rtity, ;].i pri!:-: iF...:a. I!E-lrurer or e;;;~-u'i•·~.:;;= pr-...;ide.:rt. (iii) aZJ cllimd!Ll!w!Jo i; tlle chief e>i~ct."'.h-a officer o: ~ ;u,:e cc-::~m.c;or o: ?Jt<~:ti,•e m:= 
coc!rnaoc, n·Jim is tot ~ b"Jtit5> ~ey. o: if~ .lt<'.~= c.on>:r!ctor ·~= p:o;p;!-:tiV~ sta:~ con>:r~~lc-r l:.ls to such officer, thn !he o:iic-=: ;I"I:·J du:y po;;.:; ;,o....; 
COC:lf.l-~':11~ pow= ;md duties, (i~) l.ll ofl'i.c£ l'I a e!:lpll'r~e of il!l)' ilati! coLlranor cr prn;pecti1~ .m!E c~!l.l:r<.cll'r wl:0 b ; ·"'"'';agi'ri>ll or di;cH.tio.'l!i!?: 
, ·,r;_pC1Jr!Oflfi~s -u-t!k r~~l!:.t to a ~L'f.q COi:!TaLt, (',') d:.-: SJiDili~ or 11 tic,;; .. ::n..'f~-.u ch17d n·f:o i; ~¥t~:l Jem oi a!~ or ~:i~: of ~-r. i::n~:kid:ull d~:ctfcEd in r:,h 
ru:~pl...~~ or (d) ~. j:oi:lit!.l collJil!im;e ot!.':lllillerl. or cor::roll~ by m icdh~dl:a! !EO:c2d C1 r!lii il:·Jp.ra.~r.ll'!J or t!le !ru;iD=.is et:i;y o; ::trop:.:ljr 
or~.:iot li:.!t is tbi! ;:~t~ co:.trac!o: or pro;J:~ctiY-i! s:at~ ..:o::.tril.C.:\1:. 

'"Sme co:::r:acC l!l~ an zgr~ or conn::t 1vi:t fu ;.:;n~ or uy .mte 'li!IJ..). or acy Cf.lilsi-pui:>lk af'" ... :u:y.l~i Ou~ a :p:oro..ot:l~ :;Jrl':i!i> ~= 
ot!mni:.:, l:.;~xbg a nhre af fuly tll.aui!l!d ciilllim: or more, or a cot:J.t·iu.:illr: o: sm;:; c·f su:h ~~Ti!~l!l=t:s a: cot:ram t~~~ a ;:.!.lu~ r>f il::t= bt,fret 
ttol!;ro:J dt>lim cr oor.: in a C?.ln:iar y~ar. for(!) il:~ re:!:Et:l ::t of ;mice>. (ii) the ft:.'lli;hil:~ of Zli} ~c-:>C.., =t-= .. -ial. 'ili7J!Ii~ ~:('.ripm~ or my it::r.; of 
a!J)·l;:nd, (ill) tll~ con,<m:1fo:J, .Uteri! lion orr<p!.ir of Mil' pu·J~c t·:Jildlq or ff.Jblic work, (iv) tlla acqu:::Jio:J, s!.le or !llie of ilil)· Jat:d or tt.Jilciq, (v) a. 
licC!I..-iq ~ c-r (n) a gr.mt.loau cr !om gp=;,:. "Sttte co!ltrnc:f' coe; r:ot b d·Jc-i! .!.ll;\ a~i!Ill=n: or c:c-=·:t ni:h t'le !ffill=, =j zme !ge::r or 
u y qm.f--puc::ic ~gEIJ' tb.l !: ~cl".uil·~· fi!:IF.:a:.Iy fund=J, .m ill:a:ion lo?:IL, a !o;m to ;m i:ldi\ici:1a! fer o:her !h.u co!::l.l:l.e!Ckl pu:pnm or <::1}- ~._gre.:~~t 
or COD!J'l. ;:t ber.r~ea It~ s:ate o: W). m.1e a.~&L)' aoi il:?.! Utit~d 5~tes D>.:p== of It-; !fal'}' o: the Uolted S::;,r.:; Di!J!ih-.men; of D~i!L'R 

. -s::aP-co=a iillici;ario:!l·· :r.~ a r~t Oj· a m:~ ag=ncy or ([Ja.ri-J:'.INi-: ag,El;;y, b whati!Vff fore~ imt~:l. icdt:'.'li!lg, bu: not Iioi:eci to, 21l :n·.>L~no to 
bi·:l. =~qt:~-t fa: prCo:;~o;ali, r.;q~:~;t fo: ir.!o~I:Bric-::t orn:_:J~#. for qun:~:. ir."l!-:~ l:·id;, qt.:~:~; or ct.W m:-:; of >.Jb:J:.irta!;. tl:;o~Sh a cc-:r.)eritiv~ p:o=e= 
pre-:~m; a:=±;,; p.:u:i!n au:l:om~:l by law 1\oE.i:Jg co:!!:p~t:~-e prc•='J~!tt. 

.!1;f.uil?-ial or cfu,:;9.Ju.,)· r>~-p.no.l::l't:i!E with Ib"JEG ;o a ;tn COiltr.ICI~ !ll@l!3 b.-ri~ &B.-r. U~E-::t:):e ad sub:.:=iH r~-poniiJili:is ntl1 re:.pec;: ta 
;1:.~ n~ojajon of the ;tu conn.-:! il!lci nol p!Ii?h-vL c~mCill or~~ r.:.."j!Oc.,,"-:>ili:i~;. 

"Depo:~c~chld" .t:J~ar:; a c!lilcir> ... oi~fuil.!l~~ic:..al'sh:ru;etoldwhoi!IllJ ~Eg.Eybe dti!!Lod ;].i ~ ~er.druonrb: fejen! btl':~::: ~a:; Clf;udr 
ir.diri~L:.l!. 

~oEili" .t:J~niE (_o\) rffJ.UI!51in;; tilnt a cc:.trit--mc-::t b= en&, {B) pa.rfrip!inl; b ililY fund-rllii!lg a-::;il'ilis for~ cil.!l:E:Iat~ m.!ll.'ciit!; e-plc-n.:l':y 
ca=li!l~ J!Oiitcal c~:ll.l'li:li!i!. or party col!lCili~ md·Jiiin~. 01:1 r.•Jt IiCJ i!ed to. f1mrarci!lg ;U:k;;ts t.J po:!tjaJ Cr>:lrribu:o:;, rceeh·bg co:lt-::lmcil:l' f0r 
tmnit::li;ric-n ta uy mdl o:o=i:t?. o;b~U!ili:lg co!:iinlluii~:~;, (C) :-=..vbg 1.; d!:.irpmol!., tr.:il.:\ur.:r or di!pllly tr::.ut:cr of oy ;u:h cotJr:J.i;t;::, ~={D) 
esti)li;iibg a j:..ili!icru C3:ll:!li:tH f~= fir- : ole ptlQO!e of sa'jcitf:ng o: r .. ::..ivir.~ c.on:ribu"iioE for~· ct'm:dn~e. ~.o!icil de.,-; tilt iD::IuiF..: (i} m1kl!.g a 
c.on:n"'J~;.:i.Jn tim is o!ir.n\"1,--e pe::ci:t~ by C!:a;Jtcr !55 e-f t!.! C.oll!l~mtu: G-<::Je:ul SBtt>:eo. (ii) bf11:m:n1; iD}'{:Ena:l of a po;i:iot r,i<:et: by a a .lldid!t: f~~ 
pu.J!ic office c: a. J·~t-Iic o:ffidaJ. (iii) !lG:~i!lg t1i! J-=rmn o: ;!11}-~.c~i"-' of; or co:ma ~r>nnLion :l'r, a.or Cl!lliic.m for pub!:: office; or (iv) S"!P.~ ~s a 
!r.'<:llb=r in ~~ pacy COI!!!!!i."lE£ or a.; nc offi:er 11f nd: cot:lt:li:E: th~t is not otllm;i;e p_-oh:o:tfd b thl;; !eaion. 

'"S:Jb::occactor ... =a ;n:y pi!!!l'!l. bluioe;; m;y oc !lo:lprofi: orgm::u.ia:l fu.!t con:I?.d> to ~-edoll!l J.!li ro: all of the ol::ig;:t:n:E of a ~~~ co=ci-Jr; 
stl:a cor.:ract. YJCh Ji:EI!Il. t-"Eit6 S d ty or Dl':Jp:v!If o~!Ezz.t:~:l ;blJ b~ d..»..m~i to be a ;t:"Jmm,cc-r un:ii Dec.ecba t!li::r fr:t o: :ti! T~?.r ir: ;rh::h 
the HlbCol!l:a-:t tmllimte>. "Subcouzraaor .. i':le.s not ir.dt;.·h (l) a ~dp~.I:ty c-r m}· l':t:r poEtk!l il:.Jctili:it<!l oft:~e stlri!, fuC:uc!bg J.!lY i!D.±if5 c·:: 
;!.i!Ot:il."iioc; du:-y cratEd by the n:·.,dci?ility or pn:t:ical >.~l:..ii"liion e;:du.;h•:Ir ;!!llo~rt lii!.t:l!d.•;,;.s m fur..h£: ~!lf pq:-o:;.: ,:uthorized by ;;tant:i! ar cb..-:er, 
or (ii) au ~loyee in th~ i!xECUt:ve c-r l~<'i! b1<1r.r..il o: sta:e go•:SJ:llll:llt or a qmS:-pub:ic zgEil;;y, wlte.:her in th~ dilSilliEd or Ul:da.;sifieC. ;;,.vice ;u:-:1 
full or p.!:t-im=. od o;J!r b snro ]l5D:l's capd!y ~.; a m.t~ or q:mi-IY:lblk ~~e::.::,- =?lor~ 

~P:'..n.o:...iJ;~J of n Silb:o:!l!ilctn:"' !l!~.:l.i ti) ~ in:E?.iu!.l wl:o iE ~ =ber of tt~ bo!r.l of dir-tct~:> of; ~Ita; Jt O"i\1!s-Jip· iU.:'!rei! of :1v~ per C!!t:l or cc-;~ b. 
a. ·s.w.:ooaeior, which i5 a bn;i='s Ellity, e>cep! for a ir.dhi:ll:oll rrho i.; a =·Jer o: ;J:.e toarrl. oi d:ri!..lor; of~ nn:;p:ofu orp.:liza:iou. \li) ~.!1 fc,iividt:~J 
wl!.o :; e!!;Jloyei by l mbcon:n.ctor. n-h:dl i.; ~ lr.liir.5! ~. !.i :;~ru:ici~~ tra,u:r1 o= 8>ea:.:iH ~ice p:a.idru, (fu) n i!lh-:do!.l wl!.o :; :!:~ ch:~f 
e:eru:i;-i! office.: o: a ;;_~t-cm::rz.dor. whirl: is o~: a 'mob= .::Jlitv, or if a ;uilconnctor 1:.!5 :10 !>Jch offi;:i!i. !1:~ the o:ffi::=r r.:ho dlll>ll~l!e.i;e> cc-:oarul>le 
pOWI!!S a!lci dt:.:i~, (:V) iO ofi:: i!T II: J.!l eCJp]t'}~ of a!lj- it:-JCroOI3t'! u·tol:.J:; t:lolt:z.2aizl t': .:Ji;mtic~my :a."j!Ot:ifJifui5 nith ru~eCI tO ~ !UOCOn:P..:t 
ni:t a !:Mo: ~oc.rra>.:tar. (.;)the '?IY.E~ or I! d~P'".clt:;J~I dilii ro:lc- i; e:ghtf->.ll ye.m of ;;ge c-r older o: m inrlhidua! d~;m1~ b CJ..; :;r:lf~;z~ap~. t:l! (1i) a 
pl'li:ia.l co.lllllli:::.!e .:,-tz:JJ.t:Jeci or cor::rc-!1~ by il.!l ~~ d5mbd it Jti.s i:Jt?=~:iJh o;:b: ru;ins; Elrit)• or r.•Jt?ft•fit o:;>n'~>t:o:J. tll~t is r!le 
Sl.".lc!l!ltlda;. 
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Contract# 064-HU0-06/ CORE #05DSS1001EG AS 

SIGNATURES AND APPROVALS 

064-HU0-06 I 05DSS1001EG A8 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996, as amended. 

CONTRACTOR 

THE CITY OF HARTFORD 
OFFICE OF THE CORPORATION COUNSEL 
{/ IJ To Fom1 n11d Ltgnl S11[/irimry) 

STATE OF CONNECTICUT 
DEPART - NT OF SOCIAL SERVICES 

STATE OF CONNECTICUT 
OFFICE OF TH ATTORNEY GENERAL 

.. 
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OAG Template i S 
04/2009 

Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

CITY OF HARTFORD 

550 MAIN STREET, HARTFORD, CT 06103 

064-HU0-06/ 05DSS1001EG 

A? 

$2,187,653 

Contract Term as Amended: 07/01/05-06/30/12 

The'contract between City of Hartford (the Contractor) and the Department of Social Services (the Department), 
which was last executed by the parties and approved by the Office of the Attorney General on June 28, 2010, is 
hereby further amended as follows: 

1. The total maximum amount payable under tlus contract is increased by $336,571 from $1,851,082 to $2,187,653 
to fund Program services through June 30, 2012. 

2. Said increase is composed of 

a. $20,000 in Federal funding transferred to the Department from the Department of Public Health for 
service delivery January 1, 2011 through June 30, 2011; · 

b. $40,000 in Federal funding transferred to the D epartment from the Department of Public H ealth for 
service delivery July 1, 2011 through June 30, 2012; and 

c. $276,571 in State funding allocated for the period July 1, 2011 through June 30, 2012. 

3. The budget for Program services from July 1, 2010 through June 30,2012 shall be as set forth on pages 2 and 3 
of this amendment. 

4. The term of the contract is extended for one additional year and the end date of the contract is changed 
from June 30, 2011 to June 30, 2012. 

5. Effective April1 , 2010, the Contractor shall be considered a Business Associate of the Department, as defined in 
the Health Insurance Portability and Accountabilit}r Act of 1996 ("HIP AA") as amended from time to time. As a 
Business Associate, tl1e Contractor shall comply with the HIP AA provisions as set forth on pages 17 through 24 
of Amendment 6 of tli.is contract in the provision of services under this contract. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART III FINANCIAL SUMMARY 

PROGRAM NAME: Ci of Hartford Health Start 07/1/10 - 6/ 30/ 11 
PROGRAM NUMBER: 064-HU0-06 / 05D SS1001EG 

Requested I Adjustments I Approved 

*Contract Amount s 296,S71 I $ - I s 296,S71 

For Amendments Only 
Previously Approved Contract Amount $ - I DPHFunding I $ 

Amount of Amendment s - I s 20,000 I s 316, 571 

Line 
# Item Subcategory Line Item Total **Adjustments Revised Total 

(a) (b) (c) (d) 

1 UNIT RATE 
1a. Bed Days 
1 b. Client Advocate 
1c. Security Deposit 
1d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 
2b. Legal 

2c. Independent Audit . $ - $ 1,000 $ 1,000 
2d. Other Contractual Services $ 296,S71 $ 15,500 $ 312,071 
TOTAL CONTRACTUAL 
SERVICES $ 296,571 $ 16,500 $ 313,071 

3 ADMINISTRATION 
3a. Admin. Salaries $ - $ -

3b. Admin. Fringe Benefits $ - $ -

3c. Admin. Overhead $ -
TOTAL ADMINISTRATION $ - s - $ -

4 DIRECT PROGRAM STAFF 
4a. Program Salaries $ - s - $ -

4b. Program Fringe Benefits s - $ - s -

TOTAL DIRECT PROGRAM $ - $ - $ -

5 OTHERCQSTS 
Sa. Program Rent s - s -

Sb. Consumable Supplies $ - $ 1,500 $ 1,500 
Sc. Travel & Transportation $ - s - $ -
Sd. Utilities $ -

Se. Repairs & M¥otenance $ -

Sf. Insurance s -

5g. Food & Related Costs s -

Sh. Other Project Expenses s 2,000 s 2,000 
TOTAL OTHER COSTS $ - $ 3,500 $ 3,500 

6 EQUIPMENT $ - $ -

7 PROGRAM INCOME 
7a. Fees -

7b. Other Income -
TOTAL PROGRAM INCOME 0 -

8 TOTAL NET PRQGRAM CQSI $ 296,571 $ 296,571 $ 20,000 $ 316,571 

(Sum of 1 through 6, minus Line 7) 
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PART III FINANCIAL SUMMARY 

PROGRAM NAME: Ci of Hartford Health Start 7/1/11- 6/30/12 
PROGRAM NUMBER: 064-HU0-06 I 05DSS1001EG A7 

Requested I Adjustments I Approved 
Contract Amount s - I $ - I s -

For Amendments Only 
Previously Approved Contract Amount $ - I DPHFunding I s -

AcnountofAcnendcnent s 276,571 I s 40,000 I s 316,571 

Lim 
# Ite111 Subcategory Line Item Total Adjustments Revised Total 

(a) (b) (c) (d) 
1 UNIT RATE 

la. Bed Days 
1 b. Client Advocate 
1c. Security Deposit 
1d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 
2b.Legal 
2c. Independent Audit $ 1,000 $ - s 1,000 
2d. Other Contractual Services s 274,571 $ 36,642 s 311,213 
TOTAL CONTRACTUAL 
SERVICES $ 275,571 $ 36,642 $ 312,213 

3 ADMINISTRATION 
3a. Admin. Salaries $ - s -

3b. Admin. Fringe Benefits $ - $ -
3c. Admin. Overhead $ -
TOTAL ADMINISTRATION s - $ - s -

4 DIRECT PRQG:RAM STAFF 
4a. Program Salaries s - s - s -
4b. Program Fringe Benefits s - s - $ -
TOTAL DIRECT PROGRAM $ - $ - $ -

5 OTHER COSTS 
Sa. Program Rent s -
Sb. Consumable Supplies s 500 s 1,358 s 1,858 
Sc. Travel & Transportation $ 500 $ - s 500 
Sd. Utilities s -
Se. Repairs & Maintenance s -
5 f. Insurance $ -
Sg. Food & Related Costs s -
Sh. Other Project Expenses $ 2,000 s 2,000 
TOTAL OTHER COSTS $ 1,000 $ 3,358 $ 4,358 

6 EQUIPMENT $ - $ -
7 PRQ{.!RAMINCQME 

7a. Fees -
7b. Other Income -
TOTAL PROGRAM 
INCOME -

8 IQIAL NET fRQGRAM CQST $ 276,571 $ 276,571 $ 40,000 $ 316,571 
(Sum of 1 through 6, minus Line 7) 
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Cou .. act # 064-HU0-06/ CORE #05DSS1001EG A7 

[ ] Original Contract 
[X] Amendment#: 064-HU0-06 I OSDSS1001EG A7 
(For Internal Use Onfy) 

SIGNATURES AND APPROVALS 

064-HU0-06 I 05DSS1001EG A7 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996, 
as amended. 

CONTRACTOR 

THE CITY OF HARTFORD 
OFFICE OF THE CORPORATION COUNSEL 

SAUtRA KEE BO 

STATE OF CONNECTICUT 

DEP~RVICES 

RODERICK L. BREMBY, Commissioner 

STATE OF CONNECTICUT 
OFFICE OF. H ATTORNEY GENERAL 

.-
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OAG Template 18 
04'/2009 

Contractor. 

Contractor Address: 

Contract Number. 

Acrnen~entNumber. 

AcrnountasAcrnende& 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACf AMENDMENT 

CITY OF HARTFORD 

550 MAIN STREET, HARTFORD, CT 06103 

064-HU0-06 I 05DSS1001 EG 

A6 

$1,851,082 

Contract Term as Acrnended: 07/01/05- 06/30/11 

The contract between City of Hartford (the Contractor) and the Department of Social Services {the Department), which was 
last executed by the parties and signed by the Office of the Attorney General on 06/04/09, is hereby further amended as 
follows: 

1. The total maximum amount payable underthis contract is increased by$26,171.00 from 1,824,911 to $1,851,082.00. This 
net increase is comprised of: 

a. a decrease of $13,829 a 5% rescission of the state funds for SFY 2010 from the present level funding of 
$276,571, to fund service delivery during SFY10; 

b. an increase of $20,000.00 in FFY2010 funding recently transferred from the Department of Public Health to 
the Department to fund services during SFY10; 

c. an increase of $20,000.00 in FFY2010 funding that will be transferred from the Department of Public Health 
to the Department to fund service during SFY11; 

d. State funding of $262,742 for service delivery during SFY10; and 

e. State funding for $276,571 for service delivery during SFY11. 

2. The budgets on pages 3-6 of amendment AS is deleted in its entirety and replaced by the budgets on page 2 -3 of this 
amendment. 

3. Page 1 and 2 of the original contract and the Part II on pages 5 through 22 of Amendment 3 are deleted in their entirety 
and replaced by pages 4 through 29 of this amendment. 

This document constitutes an amendment to the above numbered contrnct All provisions of that contract, except 
those explicitly changed above by this amendment, shall remain in full force and effect 
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PART I FINANCIAL SUMMARY 
PROGRAM NAME: I Hartford Healthy Start SFY2010 
PROGRAM NUMBER: l DSS-HU0-06 

Requested Adjustments Approved 

Contract Amount $ - $ - $ -
For Amendments Only 

Previously Approved Contract Amount $ - $ - $ -
Amount of Amendment $316,571 $6,171 $322,742 

Lme 
# Item Subcategory Line Item Total Adjustments Revised Total 

(a) (b) (c) (d) 
1 UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1 d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit $1,000 $ - $1,000 
2d. Other Contractual Services $314,071 $4,500 $318,571 
TOTAL CONTRACTUAL 
SERVICES $ 315,071 $4,500 $319,571 

3 ADMINISTRATION 

3a. Admin. Salaries $ - $ -
3b. Admin. Fringe Benefits $ - $ -
3c. Admin. Overhead $ -
TOTAL ADMINISTRATION $ - $ - $ -

4 DIRECT PROGRAM STAFF 

4a. Program Salaries $ - $ - $ -
4b. Program Fringe Benefits $ - $ - $ -
TOTAL DIRECT PROGRAM $ - $ . $ -

5 OTHER COSTS 

5a. Program Rent $ -
5b. Consumable Supplies $ - $ 1,000 $1,000 
5c. Travel & Transportation $1,500 $(1,500) $ -
5d. Utilities $ -
5e. Repairs & Maintenance $ -
5f. Insurance $ -
5g. Food & Related Costs $ -
5h. Other Project Expenses $ 2,1 71 $ 2,171 
TOTAL OTHER COSTS $1 ,500 $ 1,671 $3,171 

6 EQUIPMENT $ - $ . 
7 PROGRAM INCOME 

7a. Fees -
7b. Other Income -
TOTAL PROGRAM INCOME 0 -

$ $ $ 
8 TOTAL NET PROGRAM COST 316,571 316,571 $ 6,1 71 322,742 

(Sum of 1 through 6, minus Line 7) 
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PART I FINANCIAL SUMMARY 
PROGRAM NAME: I Hartford Healthy Start SFY2011 
PROGRAM NUMBER: I DSS-HU0-06 

Reauested Adjustments Approved 

Contract Amount $ - $ - $ -
For Amendments Only 

Previously Approved Contract Amount $ - $ - $ -
Amount of Amendment $276,571 $20,000 $ 296,571 

Lme 
# Item Subcategory Line Item Total Adjustments Revised Total 

(a) (b) (c) (d) 

1 UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit $1,000 $(1,000) $ -
2d. Other Contractual Services $274,571 $22,000 $296,571 
TOTAL CONTRACTUAL 
SERVICES $275,571 $21,000 $296,571 

3 ADMINISTRATION 

3a. Admin. Salaries $ - $ -
3b. Admin. Fringe Benefits $ - $ -
3c. Admin. Overhead $ -
TOTAL ADMINISTRATION $ - $ - $ -

4 DIRECT PROGRAM STAFF 

4a. Program Salaries $ - $ - $ -
4b. Program Fringe Benefits $ - $ - $ -
TOTAL DIRECT PROGRAM $ - $ - $ -

5 OTHER COSTS 

5a. Program Rent $ -
5b. Consumable Supplies $500 $(500) $ -
5c. Travel & Transportation $500 ${500) $ -
5d. Utilities $ -
5e. Repairs & Maintenance $ -
5f. Insurance $ -
5g. Food & Related Costs $ -
5h. Other Project Expenses $ - $ -
TOTAL OTHER COSTS $ 1,000 $1,000) $ -

6 EQUIPMENT $ - $ -
7 PROGRAM INCOME 

?a. Fees -
?b. Other Income -
TOTAL PROGRAM INCOME 0 -

8 TOTAL NET PROGRAM COST $276,571 $276,571 $20,000 $296,571 

(Sum of 1 through 6, minus Line 7) 
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_ Original Contract Number: 064-HU0-06 I 05DSS1001EG 
Amendment Number: 6 

Maximum Contract Value: $1,851,082.00 
Contractor Contact Person: Sandra Abella Tel: (860) 757-4819 
DSS Contact - Contract: Andrea Alexander Tel: (860) 424-5780 

Program: Laura Victoria Barrera Tel: (860) 424-4892 

STATE OF CONNECfiCUT 
PURCHASE OF SERVICE CONTRACf 

("POS", "Contract" and/ or "contract") 
Revised December 2009 

The State of Connecticut DEP AR1MENT OF SOOAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: cr Zip: _0_6_10_6 _________ _ 

Tel#: {800) 842-1508 ("Agency" and/or"Department"), hereby enters into a Contractwith: 

Contractor's Name: CITY OF HARTFORD 

Street: 550 MAIN STREET 

City: HARTFORD State: Zip: 06103 ----cr 
Tel#: (860) 757-4819 FEIN/SS#: 066001870 

("Contractor''), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and the 
Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the tenns and conditions set 
forth in this Contract as follows: 

Contract Term This Contract is in effect from 07 I 01/05 through 06/30/ 11. 
Statutory The Agency is authorized to enter into this Contract pW"Suant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("CG.S."). · 
Set-Aside Status Contractor 0 IS or [ZJ IS NOT a set aside Contractor pW"Suant to CG.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term. 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instrument signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended 

only in consultation with, and with the approval of, the OAG and the State of Connecticut, 
Office of Policy and Management ("OPM'1. 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which are 
given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at such time as the 
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a 
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and shall 
be addressed as follows: 

If to the STATE OF CONNECfiCUf If to the CITY OF HARTFORD 

Agenc}r. DEPARTMENT OF SOCIAL SERVICES Contractor: 550 MAIN STREET 
25 SIGOURNEY STREET HARTFORD, Cf 06103 
HARTFORD, Cf 06106 

Attention: Andrea Alexander Attention: Sandrn Abella 

A party may modify the addressee or address for Notices by providing fourteen (14) days' prior written Notice to the other party. 
No formal amendment is required. 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A DEFINITIONS. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach,, shall mean a party's failure to perform some contracted-for or agreed-upon act, or his 
failure to comply with a duty imposed by law which is owed to another or to society .. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, 
open, pending or threatened, whether mature, wunatured, contingent, known or unknown, at law or in 
equity, in any forum. 

5. "Client" shall mean a recipient of the Contractor's services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State 
for Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of 
them or any other person or entity with whom the Contractor is in privity of oral or written contract 
(e.g. subcontractor) and the Contractor intends for such other person or entity to perform under the 
Contract in any capacity. For the purpose of this contract, vendors of support services, not otherwise 
known as human service providers or educators, shall not be considered subcontractors, e.g. lawn care, 
unless such activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation 
tools, surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, 
electronically prepared presentations, public awareness or prevention campaign materials, drawings, 
analyses, graphic representations, computer programs and printouts, notes and memoranda, and 
documents, whether finished or unfinished, which result from or are prepared in connection with the 
Services performed hereunder. 

9. "Day'' shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within 
which to perform and are outside the control of the party asserting that such an event has occurred, 
including, but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate 
permanent power, unavoidable casualties, fire not caused by the Contractor, extraordinary weather 
conditions, disasters, riots, acts of God, insurrection or war. 
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12. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited 
to, documents, data, plans, books, computations, drawings, specifications, notes, reports, records, 
estimates, summaries and correspondence, kept or stored in any form. 

13. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

14. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

15. "Tennination" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates, other than for a Breach. 

B. CLIENT-RELATED SAFEGUARDS. 

1. Inspection of W01k Perlonned. The Agency or its authorized representative shall at all times have the 
right to enter into the Contractor's premises, or such other places where duties under the Contract are 
being performed, to inspect, to monitor or to evaluate the work being performed The Contractor and all 
subcontractors must provide all reasonable facilities and assistance to Agency representatives. All 
inspections and evaluations shall be performed in such a manner as will not unduly delay work The 
Contractor shall disclose information on clients, applicants and their families as requested unless 
otherwise prohibited by federal or state law. Written evaluations pursuant to this Section shall be made 
available to the Contractor. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication 
and disclosure of information on all applicants for and all Clients who receive Services under this 
Contract with all applicable federal and state law concerning confidentiality and as may be further 
provided under the Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in 
CG.S.§§ 17a-101 through 103, 19a-216, 46b-120 (related to children); CG.S.§ 46a-llb (relative to 
persons with mental retardation); and CG.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. CONTRACTOR OBLIGATIONS. 

1. Cost Standards. Effective January 1, 2007, the Contractor and funding state Agency shall comply 
with the Cost Standards issued by OPM, as may be amended from time to time. The Cost Standards 
are published by OPM on the Web at http:// ct.gov/ opm/ fin/ cost standards. Such Cost StandardS 
shall apply to: 

(a) all new contracts effective on or after January 1, 2007; 

(b) all contract amendments modifying funding, effective on or after January 1, 2007; 

(c) all contracts in effect on or after July 1, 2007. 
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2. Credits and Rights in Data. Unless expressly waived in writing bythe Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract 
shall include a statement acknowledging the financial support of the State and the Agency and, where 
applicable, the federal government. All such publications shall be released in conformance with applicable 
federal and state law and all regulations regarding confidentiality. Any liability arising from such a release 
by the Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify 
and hold harmless the Agency, unless the Agency or its agents co-authored said publication and said 
release is done with the prior written approval of the Agency Head. All publications shall contain the 
following statement: "Tills publication does not express the views of the [insert Agency name] or the 
State of Connecticut. The views and opinions expressed are those of the authors." Neither the 
Contractor nor any of its agents shall copyright Data and information obtained under this Contract, 
unless expressly previously authorized in writing by the Agency. The Agency shall have the right to 
publish, duplicate, use and disclose all such Data in any manner, and may authorize others to do so. The 
Agency may copyright any Data without prior Notice to the Contractor. The Contractor does not assume 
any responsibility for the use, publication or disclosure solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of the Contract 
and the 180 days following its date of Termination and/ or Cancellation, the Contractor shall submit to 
the Agency copies of the following within thirty (30) days after having filed them: 

(a) its most recent IRS Form 990 submitted to the federal Internal Revenue Service, and 

(b) its most recent Annual Report filed with the Connecticut Secretary of the State's Office or such 
other information that the Agency deems appropriate with respect to the organization and 
affiliation of the Contractor and related entities. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. 
The Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by 
section 6032 of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed 
information about the Federal False daims Act, 31 U.S.C §§ 3729-3733, and other laws 
supporting the detection and prevention of fraud and abuse. 

(1) Contractor acknowledges that is has received a copy of said policy and shall comply 
with its terms, as amended, and with all applicable state and federal laws, regulations 
and rules. Contractor shall provide said policy to subcontractors and shall require 
compliance with the terms of the policy. Failure to abide by the terms of the policy, 
as determined by the Agency, shall constitute a Breach of this Contract and may 
result in termiriation of this Contract. 

(c) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(d) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 
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(e) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly 
employ or contract with, with or without compensation: (A) any individual or entity listed by a 
federal agency as excluded, debarred, suspended or otherwise ineligible to participate in 
federal health care programs; or (B) any person or entity who is excluded from contracting 
with the State of Connecticut or the federal government (as reflected in the General Services 
Administration List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs, Department of Health and Human Services, Office of Inspector General 
(HHS/OIG) Excluded Parties list and the Office of Foreign Assets Control (OFAQ list of 
Specially Designated Nationals and Blocked Persons List). Contractor shall immediately notify 
the Agency should it become subject to an investigation or inquiry involving items . or services 
reimbursable under a federal health care program or be listed as ineligible for participation in 
or to perform services in connection with such program. The Agency may terminate this 
Contract immediately if at any point the Contractor, subcontractor or any of their employees 
are sanctioned, suspended, excluded from or otherwise become ineligible to participate in 
federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in 
which the award was made. The Contractor shall provide for an annual financial audit 
acceptable to the Agency for any expenditure of state-awarded funds made by the Contractor. 
Such audit shall include management letters and audit recommendations. The Contractor shall 
comply with federal and state single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all 
reasonable hours for audit and inspection by the State, including, but not limited to, the Agency, 
the Connecticut Auditors of Public Accounts, Attorney General and State's Attorney and their 
respective agents. Requests for any audit or inspection shall be in writing, at least ten ( 1 0) days 
prior to the requested date. All audits and inspections shall be at the requester's expense. The 
State may request an audit or inspection at anytime during the Contract term and for three (3) 
years after Termination, Cancellation or Expiration of the Contract. The Contractor shall 
cooperate fully with the State and its agents in connection with an audit or inspection. Following 
any audit or inspection, the State may conduct and the Contractor shall cooperate with an exit 
conference. 

(c) For pwposes of this subsection as it relates to State grants, the word "Contractor'' shall be read 
to mean "nonstate entity," as that term is defined in CG.S. § 4-230. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in 
this section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of 
this Contract. "Related party'' means a person or organization related through marriage, ability to 
control, ownership, family or business association. Past exercise of influence or control need not be 
shown, only the potential or ability to directly or indirectly exercise influence or control. "Related party 
transactions" between a Contractor or Contractor Party and a related party include, but are not limited 
to: 

(a) real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for materials, supplies 
and other services purchased by the Contractor or Contractor Party. 
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7. Suspension or Debarment. In addition to the representations and requirements set forth in Section 
C4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the aclminjstration of 
federal or state fWlds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, 
or volWltarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been 
convicted or had a civil judgment rendered against them for commission of fraud or a 
criminal offense in connection with obtaining, attempting to obtain or performing a 
public (federal, state or local) transaction or contract under a public transaction; for 
violation of federal or state antitrust statutes or conunission of embezzlement, theft, 
forgery, bribery, falsification or destruction of records, making false statements or 
receiving stolen property; 

(3) are not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (federal, state or local) with commission of any of the above 
offenses; (4) have not within a three year period preceding the effective date of this 
Contract had one or more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be inunediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between 
the Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be'detailed in 
Part I of this Contract. Absent compliance with this requirement, no Contractor Party may be used or 
expense paid Wlder this Contract unless expressly otherwise provided in Part I of this Contract. No 
Contractor Party shall acquire any direct right of payment from the Agency by virtue of this section or 
any other section of this Contract. The use of Contractor Parties shall not relieve the Contractor of any 
responsibility or liability Wlder this Contract. The Contractor shall make available copies of all 
subcontracts to the Agency upon request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its 
officers, representatives, agents, servants, employees, successors and assigns from and against 
any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts 
of commission or omission (collectively the "Acts") of the Contractor or Contractor 
Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' 
and other professionals' fees, arising, directly or indirectly, in connection with daims, 
Acts or the Contract. The Contractor shall use coWlsel reasonably acceptable to the 
State in carrying out its indemnification and hold-harmless obligations Wlder this 
Contract. The Contractor's obligations Wlder this section to indemnify, defend and 
hold harmless against claims includes claims concerning confidentiality of any part of 
or all of the bid or any records, and intellectual property rights, other propriety rights 
of any person or entity, copyrighted or Wlcopyrighted compositions, secret processes, 
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patented or unpatented inventions, articles or appliances furnished or used in the 
perlormance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal 
property of the State caused by the Acts of the Contractor or any Contractor Parties. The 
State shall give the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and binding in 
accordance with the terms and conditions of the Contract, without being lessened or 
compromised in anyway, even where the Contractor is alleged or is found to have merely 
contributed in part to the Acts giving rise to the claims and/ or where the State is alleged or is 
found to have contributed to the Acts giving rise to the claims. 

(d) The Contractor shall cany and maintain at all times during the term of the Contract, and 
during the time that any sections survive the term of the Contract, sufficient general liability 
insurance to satisfy its obligations under this Contract. The Contractor shall name the State as 
an additional ins tired on the policy and shall provide a copy of the policy to the Agency prior 
to the effective date of the Contract. The Contractor shall not begin perlormance until the 
delivery of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and 
shall not be limited by reason of any insurance coverage. 

12. Insurance. Before commencing perlormance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the 
duration of the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily 
injury, personal injury and property damage. Coverage shall include, Premises and 
Operations, Independent Contractors, Products and Completed Operations, Contractual 
Liability, and Broad Form Property Damage coverage. If a general aggregate is used, the 
general aggregate limit shall apply separately to the services to be perlonned under this 
Contract or the general aggregate limit shall be twice the occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. 
Coverage extends to owned, hired and non-owned automobiles. If the vendor/ contractor 
does not own an automobile, but one is used in the execution of this Contract, then only 
hired and non-owned coverage is required. If a vehicle is not used in the execution of this 
Contract then automobile coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability 
with minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 
each employee. 

13. Choice of Law/Choice ofForum, Settlement of Disputes, Claims Against the State. 
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(a) The Contract shall be deemed to have been made in the Otyof Hartford, State of 
Connecticut. Both Parties agree that it is fair and reasonable for the validity and construction 
of the Contract to be, and it shall be, governed by the laws and court decisions of the State of 
Connecticut, without giving effect to its principles of conflicts of laws. To the extent that any 
immunities provided by federal law or the laws of the State of Connecticut do not bar an action 
against the State, and to the extent that these courts are courts of competent jurisdiction, for the 
purpose of venue, the complaint shall be made returnable to the Judicial District of Hartford 
only or shall be brought in the United States District Court for the District of Connecticut only, 
and shall not be transferred to any other court, provided, however, that nothing here constitutes 
a waiver or compromise of the sovereign immunity of the State of Connecticut. The Contractor 
waives any objection which it may now have or will have to the laying of venue of any daims in 
any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the intetpretation or application of this Contract shall be decided by 
the Agency Head or his/her designee whose decision shall be final, subject to any rights the 
Contractor may have pursuant to state law. In appealing a dispute to the Agency Head 
pursuant to this section, the Contractor shill be afforded an opportunity to be heard and to 
offer evidence in support of its appeal. Pending final resolution of a dispute, the Contractor 
and the Agency shall proceed diligently with the performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim 
against the State arising from this Contract shall be in accordance with Title 4, Chapter 53 of 
the Connecticut General Statutes (Oaims Against the State) and the Contractor further agrees 
not to initiate legal proceedings, except as authorized by that Chapter, in any state or federal 
court in addition to or in lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply 
with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and 
procedures applicable to contractor's programs as specified in this Contract. The Agency 
shall notify the Contractor of any applicable new or revised laws, regulations, policies or 
procedures which the Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless 
otherwise provided by law, the Contractor is not relieved of compliance while formally 
contesting the authority to require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices 
with respect to the provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the 
Contractor has access to and are exempt from disclosure under the State's Freedom of 
Information Act or other applicable law. 

16. Reports . The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor 
shall provide the Agency with such reports as the Agency requests as required by this Contract. 
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17. Delinquent Reports. The Contractor shall submit required reports oythe designated due dates as 
identified in this Contract After notice to the Contractor and an opportunity for a meeting with an 
Agency representative, the Agency reserves the right to withhold payments for services performed under 
this Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, 
and! or audits as required by this Contract or previous contracts for similar or equivalent services the 
Contractor has entered into with the Agency. This section shall survive any Termination of the Contract 
or the Expiration of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of 
this Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or 
audit by authorized employees or agents of the State or, where applicable, federal agencies. The 
Contractor shall retain all such Records concerning this Contract for a period of three (3) years after the 
completion and submission to the State of the Contractor's annual financial audit. 

19. Encryption of Data. 

(a) The Contractor, at its own expense, shall encrypt any and all electronically stored data now or 
hereafter in its possession or control located on non-state owned or managed devices that the 
State, in accordance with its existing state policies classifies as confidential or restricted. The 
method of encryption shall be compliant with the State of Connecticut Entetprise Wide 
Technical Architecture ("EWfA'') or such other method as deemed acceptable by the Agency. 
This shall be a continuing obligation for compliance with the EWfA standard as it may change 
from time to time. The EWfA domain architecture documents can be found at 
http:/ /www.ct.gov/ doit/ cwp/view.asp?a=1245&q=253968. 

(b) In the event of a breach of security or loss of State data, the Contractor shall notify the Agency 
and the OAG as soon as practical but not later than twenty-four (24) hours afterthe discovery or 
suspicion of such breach or loss that such data has been comprised through breach or loss. The 
requirements of this section are in addition to those that may apply under Part II, Section E. 

20. World'orce Analysis. The Cont~tor shall provide a workforce Analysis Affirmative Action report 
related to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the 
Contractor, to the best of their knowledge, any Claims involving the Contractor Parties that 
might reasonably be expected to materially adversely affect their businesses, operations, assets, 
properties, financial stability, business prospects or ability to perform fully under the Contract, 
no later than ten ( 1 0) days after becoming aware or after they should have become aware of 
any such Claims. Disclosure shall be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal 
or state or federal agency or court which is adverse to the Contractor or which results in a 
settlement, compromise or claim or agreement of any kind for any action or proceeding brought 
against the Contractor or its employee or agent under the Americans with Disabilities Act of 
1990 as revised or amended from time to time, Executive Orders Nos. 3 & 17 of Governor 
Thomas J. Meskill and any other requirements of federal or state law concerning equal 
employment opportunities or nondiscriminatory practices. 
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22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in 
the Contract, or the solicitation leading up to the Contract, shall be construed as a modification, 
compromise or waiver by the State of any rights or defenses of any inununities provided by Federal 
law or the laws of the State of Connecticut to the State or any of its officers and employees, which 
they may have had, now have or will have with respect to all matters arising out of the Contract. To 
the extent that this Section conflicts with any other Section, this Section shall govern. 

D. CHANGES TO THE CONTRACT, TERMINATION, CANCELLATION, AND EXPIRATION. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or 
binding upon the parties unless made in writing, signed by the parties and, if applicable, 
approved by the Connecticut Attorney General. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services 
provided under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor 
and the Agency shall negotiate the implementation of the reduction of compensation unless the 
parties mutually agree that such negotiations would be futile. If the parties fail to negotiate an 
implementation schedule, then the Agency may terminate the Contract effective no earlier than 
sixty {60) Days from the date that the Contractor receives written notification of Tennination 
and the date that work under this Contract shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and 
any change in fiduciary responsibility; 

(2) no later than ten ( 1 0) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(Q the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and 
completeness of the perfmmance. The Agency, after receiving written Notice from the 
Contractor of any such change, may require such contracts, releases and other instruments 
evidencing, to the Agency's satisfaction, that any individuals retiring or otherwise separating 
from the Contractor have been compensated in full or that allowance has been made for 
compensation in full, for all work performed under terms of the Contract. The Contractor 
shall deliver such documents to the Agency in accordance with the terms of the Agency's 
written request. The Agency mVatJsPl&flJlfe, and the Contractor shall deliver, a financial 
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statement showing that solvency of the Contractor is maimamed. The death of any 
Contractor Party, as applicable, shall not release the Contractor from the obligation to 
perform under the Contract; the surviving Contractor Parties, as appropriate, must continue 
to perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

3. Breach. 

(1) The Contractor shall comply with requests for documentation deemed to be 
appropriate by the Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty- five ( 45) 
Days from the date the Agency receiv~s all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem 
such assignment to be in violation of this Section and to be in Breach of the Contract. 
Any cancellation of this Contract by the Agency for a Breach shall be without prejudice 
to the Agency's or the State's rights or possible cl~ against the Contractor. 

(a) If either party Breaches this Contract in any respect, the non- breaching party shall provide 
written notice of the Breach to the breaching party and afford the breaching party an 
opportunity to cure within ten ( 1 0) Days from the date that the breaching party receives the 
notice. In the case of a Contractor Breach, the Agencymaymodifythe ten (10) day cure 
period in the notice of Breach. The right to cure period shall be extended if the non­
breaching party is satisfied that the breaching party is making a good faith effort to cure, but 
the nature of the Breach is such that it cannot be cured within the right to cure period. The 
Notice inay include an effective Contract Termination date if the Breach is not cured by the 
stated date and, unless otherwise modified by the non- breaching party in writing prior to the 
Termination date, no further action shall be required of any party to effect the Termination as 
of the stated date. If the notice does not set forth an effective Contract Termination date, 
then the non- breaching party may terminate the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not perfomied according to the Contract, the 
Agency may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, 
provided that the Agency notifies the Contractor in writing prior to the date that the 
payment would have been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure 
continued performance under the Contract until such time as the contractual Breach has 
been corrected to the satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or 
persons designated by the Agency in order to bring the program into contractual 
compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the 
best interests of the State or the program(s) provided under this Contract or both; or 
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(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar 
days after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall 
have all other rights and remedies granted to it by law in the event of Breach of or default by the 
Contractor under the tenns of this Contract. · 

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor 
fails to complywith the procedure and, as applicable, the mutually agreed plan of correction, the 
Agency may proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or d~emed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy 
provided in the Contract or: at law or in equity. A party's failure to insist on strict performance of any 
section of the Omtract shall only be deemed to be a waiver of rights and remedies concerning that 
specific instance of performance and shall not be deemed to be a waiver of any subsequent rights, 
remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessary or appropriate for the 
benefit of the clients. The Agency shall notify the Contractor of the specific reasons for taking such 
action in writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this 
notice, the Contractor may request in writing a meeting with the Agency Head or designee. Any such 
meeting shall be held within five (5) Days of the written request, or such later time as is mutually 
agreeable to the parties. At the meeting, the Contractor shall be given an opportunity to present 
information on why the Agency's actions should be reversed or modified. Within five (5) Days of such 
meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, reversing or 
modifying the action of the Agency head or designee. This action of the Agency head or designee shall be 
considered final. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such 
time as it is terminated earlier by either party. Either party may terminate this contract by 
providing at least sixty ( 60) days prior written notice pursuant to the Notice requirements of this 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency 
makes a determination that such termination is in the best interest of the State. 
Notwithstanding Section D.2, the Agency may immediately terminate or cancel this Contract 
in the event that the Contractor or any subcontractors becomes financially unstable to the 
point of threatening its ability to conduct the s~rvices required under this Contract, ceases to 
conduct business in the normal course, makes a general assignment for the benefit of 
creditors, suffers or permits the appointment of a receiver for its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) 
above, which shall specify the effective date of termination and the extent to which the 
Contractor must complete or immediately cease performance. Such Notice of Termination 
shall be sent in accordance with the Notice provision contained on page 1 of this Contract. 
Upon receiving the Notice from the Agency, the Contractor shall immediately discontinue all 
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Services attected in accordance with the Notice, undertake au reasonable and necessary efforts to 
mitigate any losses or damages, and deliver to the Agency all Records as defined in Section A 12, 
unless otherwise instructed by the Agency in writing, and take all actions that are necessary or 
appropriate, or that the Agency may reasonably direct, for the protection of diems and 
preservation of any and all property. Such Records are deemed to be the property of the Agency 
and the Contractor shall deliver them to the Agency no later than thirty {30) days after the 
Termination of the Contract orfifteen (15) days afterthe Contractor receives a written request 
from the Agency for the specified records whichever is less. The Contractor shall deliver those 
Records that exist in electronic, magnetic or other intangible form in a non-proprietary format, 
such as, but not limited to ASOI or .TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding for 
the Contract is no longer available. 

(e) The Contractor shall deliverto the Agency any deposits, prior payment, advance payment or 
down payment if the Contract is terminated by either party within thirty {30) days after receiving 
demand from the Agency. The Contractor shall return to the Agency any funds not expended in 
accordance with the terms and conditions of the Omtract and, if the Contractor fails to do so 
upon demand, the Agency may recoup said funds from any future payments owing under this 
Contract or any other contract between the State and the Contractor. Allowable costs, as 
detailed in audit findings, incwred until the date of termination for operation or transition of 
program(s) under this Contract shall not be subject to recoupment. 

7. T rnnsition after Tennination or Expiration of Omt:rnct 

(a) If this Contract is terminated for any reason or it expires in accordance with its term, the 
Contractor shall do ~d perform all things which the Agency determines to be necessary or 
appropriate to assist in the orderly transfer of dients served under this Contract and shall assist 
in the orderly cessation of Services it performs under this Contract. In order to complete such 
transfer and wind down the performance, and only to the extent necessary or appropriate, if 
such activities are expected to take place beyond the stated end of the Contract term then the 
Contract shall be deemed to have been automatically extended by the mutual consent of the 
parties prior to its expiration without any affirmative act of either party, including executing an 
amendment to the Contract to extend the term, but only until the transfer and winding down are 
complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the 
Agency any equipment, deposits or down payments made or purchased with start-up funds or 
other funds specifically designated for suc,:h purpose under this Contract in accordance with 
the written instructions from the Agency in accordance with the Notice provision of this 
Contract. Written instructions shcill include, but not be limited to, a description of the 
equipment to be returned, where the equipment shall be returned to and who is responsible to 
pay for the delivery/ shipping costs. Unless the Agency specifies a shorter time frame in the 
letter of instructions, the Contractor shall affect the returns to the Agency no later than sixty 
( 60) days from the date that the Contractor receives Notice. 

E. STATUfORY ANDREGULATORYCOMPLIANCE. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AN'), the Contractor must comply with all 
terms and conditions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIP AA, this Section of the Contract does not apply to the Contractor for 
this Omtract. 
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(b) The Contractor is required to safeguard the use, publication and disclosure of information on 
all applicants for, and all clients who receive, services under the Contract in accordance with 
all applicable federal and state law regarding confidentiality, which includes but is not limited 
to HIPAA, more specificallywith

1
the Privacy and Security Rules at 45 CF.R. Part 160 and 

Part 164, subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency'') is a "covered 
entity'' as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or 
disclosure of "individually identifiable health information," as that term is defined in 45 C.F.R. 
§ 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as that term is defined in 45 CF.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIP AA, the requirements of Subtitle D of the Health Information Technology for Economic 
and dinical Health Act ("HITEa-I Act"), (Pub. L. 111-5, §§ 13400 to 13423)1, and more 
specifically with the Privacy and Security Rules at 45 CF.R. Part 160 and Part 164, subparts A, 
C, and E. 

(g) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the 
HITECH Act (42 U.S.C §17921(1)). 

(2) "Business Associate" shall meati the Contractor. 

(3) "Covered Entity'' shall mean the Agency of the State of Connecticut named on page 
1 of this Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record 
set" in 45 CF.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in 
section 13400 of the HITECH Act (42 U.S.C §17921(5). 

(6) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. 
§ 160.103 and shall include a person who qualifies as a personal representative as 
defined in 45 CF.R. § 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable 
Health Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term 
"protected health information" in 45 CF.R. § 160.103, limited to information created 
or received by the Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required by law'' in 45 
CF.R. § 164.103. 

1 The effective date of the HITECH Act is February 17, 2010. 
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"Secretary" shall mean the Secretary of the De::partment of Health and Human 
Services or his designee. 

"More stringent" shall have the same meaning as the term "more stringent" in 45 
CF.R. § 160.202. 

"This Section of the Contract" refers to the HIP AA Provisions stated herein, in their 
entrrety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 
45 CF.R. § 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 CF.R. part 160 and part 164, subpart A and C 

(15) "Unsecured protected health information" shall have the same meaning as the term 
as defined in section 13402(h)(1)(A) of HITEQ-I. Act. (42 U.S.C §17932(h)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or 
required by this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure 
of PHI other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of 
electronic protected health information that it creates, receives, maintains, or 
transmits on behalf of the Covered Entity. 

{4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect 
that is known to the Business Associate of a use or disclosure of PHI by Business 
Associate in violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI 
not provided for by this Section of the Contract or any security incident of which it 
becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to 
whom it provides PHI received from, or created or received by Business Associate, 
on behalf of the Covered Entity, agrees to the same restrictions and conditions that 
applythrough this Section of the Contract to Business Associate with respect to such 
information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and 
in the time and manner agreed to by the parties, to PHI in a Designated Record Set, 
to Covered Entity or, as directed by Covered Entity, to an Individual in order to meet 
the requirements under 45 CF.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record 
Set that the Covered Entity directs or agrees to pursuant to 45 CF.R. § 164.526 at the 
request of the Covered Entity, and in the time and manner agreed to by the parties. 
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(9) Business Associate agrees to make internal practices, books, and records, including 
policies and procedures and PHI, relating to the use and disclosure of PHI received 
from, or created or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretary in a time and manner agreed to by the 
parties or designated by the Secretary, for purposes of the Secretary determining 
Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information 
related to such disclosures as would be required for Covered Entity to respond to a 
request by an Individual for an accounting of disclosures of PHI in accordance with 
45 C.P.R.§ 164.528 and section 13405 of the I-llTEQ-1 Act (42 U.S.C. § 17935) and 
any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed 
to by the parties, information collected in accordance with subsection (h)(10) of this 
Section of the Contract, to permit Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 CF.R. § 
164.528 and section 13405 of the HITEQ-1 Act (42 U.S.C § 17935) and any 
regulations promulgated thereunder. Business Associate agrees at the Covered 
Entity's direction to provide an accounting of disclosures of PI-ll directly to an 
individual in accordance with 45 CF.R. § 164.528 and section 13405 of the I-llTEG:I 
Act (42 U.S.C § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to complywith any state orfederallawthat is more 
stringent than the Privacy Rule. 

(13) Business Associate agrees to complywith the requirements of the HITEQ-IAct 
relating to privacy and security that are applicable to the Covered Entity and with the 
requirements of 45 C.P.R.§§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; or 

(Q provide a copy of the individual's PHI in an electronic health record, the 
Business Associate agrees to notify the covered entity, in writing, within two 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any 
remuneration in exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in 
exchange for PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided 
under section 13405(d)(2) of the HITEQ-1 Act, (42 U.S.C. § 17935(d)(2)) and 
in any accompanying regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of 
unsecured protected health information, it shall notify the Covered Entity of 
such breach in accordance with the requirements of section 13402 of 
HITEQ-1 (42 U.S.C. 17932(b) and this Section of the Contract. 
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Such notification shall be provided by the .dusiness Associate to the Covered 
Entity without unreasonable delay, and in no case later than 30 days after the 
breach is discovered by the Business Associate, except as otherwise 
instructed in writing by a law enforcement official pursuant to section 
13402(g) of I-ll1ECH (42 U.S.C 17932(g)). A breach is considered 
discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall include the 
identification and last known address, phone number and email address of 
each individual (or the next of kin of the individual if the individual is 
deceased) whose unsecured protected health information has been, or is 
reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

The Business Associate agrees to include in the notification to the Covered 
Entity at least the following information: 

1. A brief description of what happened, including the date of the 
breach and the date of the discovery of the breach, if known. 

1. A description of the types of unsecured protected health information 
that were involved in the breach (such as full name, Social Security 
number, date of birth, home address, account number, or disability 
code). 

2. The steps the Business Associate recommends that individuals take 
to protect themselves from potential harm resulting from the breach. 

3. A detailed description of what the Business Associate is doing to 
investigate the breach, to mitigate losses, and to protect against any 
further breaches. 

4. Whether a law enforcement official has advised either verbally or in 
writing the Business Associate that he or she has determined that 
notification or notice to individuals or the posting required under 
section 13402 of the I-n1ECH Act would impede a criminal 
investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have 
established procedures to ensure that individuals informed by the Covered 
Entity of a breach by the Business Associate have the opportunity to ask 
questions and contact the Business Associate for additional information 
regarding the breach. Such procedures shall include a toll-free telephone 
number, an e-mail address, a posting on its Web site and a postal address. 
Business Associate agrees to include in the notification of a breach by the 
Business Associate to the Covered Entity, a written pescription of the 
procedures that have been established to meet these requirements. Costs of 
such contact procedures will be borne by the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to 
demonstrate that it has complied with all notifications requirements set forth 
above, including evidence demonstrating the necessity of a delay in 
notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 
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General Use and Disclosure Provisions Except as otherwise limited in this Section 
of the Contract, Business Associate may use or disclose PHI to perform functions, 
activities, or services for, or on behalf of,.Covered Entity as specified in this Contract, 
provided that such use or disclosure would not violate the Privacy Rule if done by 
Covered Entity or the minimum necessary policies and procedures of the Covered 
Entity. 

Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI for the proper management and administration of 
Business Associate or to carry out the legal responsibilities of Business 
Associate. 

(B) Except as otherwis.e limited in this Section of the Contract, Business 
Associate may disclose PHI for the proper management and administration 
of Business Associate, provided that disclosures are Required by Law, or 
Business Associate obtains reasonable assurances from the person to whom 
the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by Law or for the pti.rpose for which it 
was disclosed to the person, and the person notifies Business Associate of 
any instances of which it is aware in which the confidentiality of the 
information has been breached. 

(Q Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI to provide Data Aggregation services to Covered 
Ent~ty as permitted by 45 C.F.R § 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of 
privacy practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, orto the 
extent that such limitation may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, 
permission by Individual to use or disclose PHI, to the extent that such changes may 
affect Business Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 C.F.R. 
§ 164.522, to the extent that such restriction may affect Business Associate's use or 
disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate 
to use or disclose PHI in any manner that would not be permissible under the Privacy Rule if 
done bythe Covered Entity, except that Business Associate may use and disclose PHI for data 
aggregation, and management and administrative activities of Business Associate, as pennitted 
under this Section of the Contract. 

(Q Term and Termination. 
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Term. The Term of this Section of the Contract shall be effective as of the date the 
Contract is effective and shall terminate when the information collected in accordance 
with provision (h)(lO) of this Section of the Contract is provided to the Covered 
Entity and all of the PI-n provided by Covered Entity to Business Associate, or 
created or received by Business Associate on behalf of Covered Entity, is destroyed 
or returned to Covered Entity, or, if it is infeasible to return or destroy PI-n, 
protections are extended to such information, in accordance with the termination 
provisions in this Section. 

Termination for Cause Upon Covered Entity's knowledge of a material breach by 
Business Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the 
violation and terminate the Contract if Business Associate does not cure the 
breach or end the violation within the time specified bythe Covered Entity; 
or 

(B) Immediately terminate the Contract if Business Associate has breached a 
material term of this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of this Section of the Contract, upon termination 
of this Contract, for any reason, Business Associate shall return or destroy all 
PI-n received from Covered Entity, or created or received by Business 
Associate on behalf of Covered Entity. Business Associate shall also provide 
the information collected in accordance with section (h)(lO) of this Section 
of the Contract to the Covered Entity within ten business days of the notice 
of termination. This section shall apply to PI-n that is in the possession of 
subcontractors or agents of Business Associate. Business Associate shall 
retain no copies of the PI-n. 

(B) In the event that Business Associate determines that returning or destroying 
the PI-n is infeasible, Business Associate shall provide to Covered Entity 
notification of the conditions that make return or destruction infeasible. 
Upon documentation by Business Associate that return or destruction of 
PI-n is infeasible, Business Associate shall extend the protections of this 
Section of the Contract to such PI-n and limit further uses and disclosures of 
PI-n to those purposes that make return or destruction infeasible, for as long 
as Business Associate maintains such PI-n. Infeasibility of the return or 
destruction of PHI includes, but is not limited to, requirements under state 
or federal law that the Business Associate maintains or preserves the PI-n or 
copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the 
Privacy Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this 
Section of the Contract from time to time as is necessary for Covered Entity to 
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comply with requirements of the Privacy Rule and the Health InstU-ance Portability 
and Accountability Act of 1996, Pub. L. No. 104-191. 

Survival. The respective rights and obligations of Business Associate shall sw-vive the 
termination of this Contract. 

Effect on Contract. Except as specifically required to implement the purposes of this 
Section of the Contract, all other terms of the Contract shall remain in force and 
effect. 

Constmction. This Section of the Contract shall be constmed as broadly as necessary 
to implement and comply with the Privacy Standard. Any ambiguity in this Section 
of the Contract shall be resolved in favor of a meaning that complies, and is 
consistent with, the Privacy Standard. 

Disclaimer. Covered Entity makes no warranty or representation that compliance 
with this Section of the Contract will be adequate or satisfactory for Business 
Associate's own purposes. Covered Entity shall not be liable to Business Associate 
for any claim, civil or criminal penalty, loss or damage related to or arising from the 
unauthorized use or disclosure of PHI by Business Associate or any of its officers, 
directors, employees, contractors or agents, or any third party to whom Business 
Associate has disclosed PHI contrary to the sections of this Contract or applicable 
law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI 
within its possession, custody or control. 

Indemnification. The Business Associate shall indemnify and hold the Covered Entity 
harmless from and against any and all claims, liabilities, judgments, fines, assessments, 
penalties, awards and any statutory damages that may be imposed or assessed 
pursuant to HIP AA, as amended or the HI1ECH Act, including, without limitation, 
attorney's fees, expert witness fees, costs of investigation, litigation or dispute 
resolution, and costs awarded thereunder, relating to or arising out of any violation by 
the Business Associate and its agents, including subcontractors, of any obligat ion of 
Business Associate and its agents, including subcontractors, under this section of the 
contract, under HIP AA, the HI1ECH Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the 
Americans with Disabilities Act of 1990 (http:/ /www.ada.gov/) as amended from time to time («Act'') to 
the extent applicable, during the term of the Contract. The Agency may cancel this Contract if the 
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of 
this Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State 
harmless from any liability which may be imposed upon the state as a result of any failure of the 
Contractor to be in compliance with this Act. As applicable, the Contractor shall comply with section 
504 of the Federal Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C § 794 (Supp. 
1993), regarding access to programs and facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under this contract in 
accordance with 45 CF.R Part 74; and, as applicable, CG.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out 
this policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively 
to determine the number and types of positions to which this Section shall apply. 
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5. Non-discrimination. 

(a) The following subsections are set forth here as required by section 4a-60 of the Connecticut 
General Statutes: 

(1) The Contractor agrees and warrants that in the performance of the Contract such 
Contractor will not discriminate or permit discrimination against any person or group 
of persons on the grounds of race, color, religious creed, age, marital status, national 
origin, ancestry, sex, mental retardation, mental disability or physical disability, 
including, but not limited to, blindness, unless it is shown by such Contractor that 
such disability prevents performance of the work involved, in any manner prohibited 
by the laws of the United States or of the state of Connecticut. The Contractor 
further agrees to take affirmative action to insure that applicants with job-related 
qualifications are employed and that employees are treated when employed without 
regard to their race, color, religious creed, age, marital status, national origin, ancestry, 
sex, mental retardation, mental disability or physical disability, including, but not 
limited to, blindness, unless it is shown by such Contractor that such disability 
prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by 
or on behalf of the Contractor, to state that it is an "affirmative action-equal 
opportunity employer" in accordance with regulations adopted by the commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with 
which such Contractor has a collective bargaining agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be provided by the commission advising the labor union or 
workers' representative of the Contractor's commitments under this section, and to 
post copies of the notice in conspicuous places available to employees and applicants 
for employment; 

(4) the Contractor agrees to comply with each provision of this section and sections 46a-
68e and 46a-68f and with each regulation or relevant order issued by said commission 
pursuant to sections 46a-56, 46a-68e and 46a-68f; 

(5) the Contractor agrees to provide the Commission on Human Rights and 
Opportunities with such information requested by the commission, and permit access 
to pertinent books, records and accounts, concerning the employment practices and 
procedures of the Contractor as relate to the ·provisions of this section and section 
46a-56. 

(b) If the Contract is a public works contract, the Contractor agrees and warrants that he will 
make good faith efforts to employ minority business enterprises as subcontractors and 
suppliers of materials on such public works project. 

(c) "Minority business enterprise" means any small contractor or supplier of materials fifty-one 
per cent or more of the capital stock, if any, or assets of which is owned by a person or 
persons: 

(1) Who are active in the daily affairs of the enterprise, 

(2) who have the power to direct the management and policies of the enterprise and 

(3) who are members of a minority, as such term is defined in subsection (a) of section 
32-9n; and 

"good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations. "Good faith efforts" shall include, but not be 
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limited to, those reasonable initial efforts necessary to complyWitn statutory or regulatory 
requirements and additional or substituted efforts when it is detennined that such initial 
efforts will not be sufficient to comply with such requirements. 

(d) Detennination of the Contractor's good faith ~fforts shall include but shall not be limited to 
the following factors: The Contractor's employment and subcontracting policies, patterns and 
practices; affirmative advertising, recruitment and training; technical assistance activities and 
such other reasonable activities or efforts as the commission may prescribe that are designed 
to ensure the participation of minority business enterprises in public works projects. 

(e) The Contractor shall develop and maintain adequate documentation, in a manner prescribed 
bythe commission, of its good faith efforts. 

(f) The Contractor shall include the provisions of sections (a) and (b) above in every subcontract 
or purchase order entered into in order to fulfill any obligation of a contract with the state and 
such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted 
by regulations or orders of the commission. The Contractor shall take such action with 
respect to any such subcontract or purchase order as the commission may direct as a means of 
enforcing such provisions including sanctions for noncompliance in accordance with section 
46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the commission, the 
Contractor may request the state of Connecticut to enter into any such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so enter. 

(g) The following subsections are set forth here as required by section 4a-60a of the Connecticut 
General Statutes: 

(1) the Contractor agrees and warrants that in the performance of the Contract such 
Contractor will not discriminate or permit discrimination against any person or group 
of persons on the grounds of sexual orientation, in any manner prohibited by the 
laws of the United States or of the state of Connecticut, and that employees are 
treated when employed without regard to their sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with 
which such Contractor has a collective bargaining agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be provided by the Commission on Human Rights and 
Opportunities advising the labor union or workers' representative of the Contractor's 
commitments under this section, and to post copies of the notice in conspicuous 
places available to employees and applicants for employment; 

{3) the Contractor agrees to comply with each p'rovision of this section and with each 
regulation or relevant order issued by said commission pursuant to section 46a-56; 
and 

{4) the Contractor agrees to provide the Commission on Human Rights and 
Opportunities with such information requested by the commission, and pennit access 
to pertinent books, records and accounts, concerning the employment practices and 
procedures of the Contractor which relate to the provisions of this section and 
section 46a-56. 

(h) The Contractor shall include the provisions of section (g) above in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the state and 
such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted 
by regulations or orders of the commission. The Contractor shall talre such action with 
respect to any such subcontract or purchase order as the commission may direct as a means of 
enforcing such provisions including sanctions for noncompliance in accordance with section 
46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the commission, the 
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Contractor may request the state of Connecticut to enter imo any such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so enter. 

(i) For the pwposes of this entire Non-Discrimination section, "Contract" or "contract" 
includes any extension or modification of the Contract or contract, "Contractor'' or 
"contractor'' includes any successors or assigns of the Contractor or contractor, "marital 
status" means being single, married as recognized by the state of Connecticut, widowed, 
separated or divorced, and "mental disability" means one or more mental disorders, as defined 
in the most recent edition of the American Psychiatric Association's "Diagnostic and 
Statistical Manual of Mental Disorders", or a record of or regarding a person as having one or 
more such disorders. For the purposes of this section, "Contract" does not include a contract 
where each contractor is 

(1) a political subdivision of the state, including, but not limited to, a municipality, 

(2) a quasi-public agency, as defined in C.G.S.§ 1-120, 

(3) any other state, including but not limited to any federally recognized Indian tribal 
governments, as defined in C.G.S.§ 1-267, 

( 4) the federal government, 

(5) a foreign government, or 

(6) an agency of a subdivision, agency, state or government described in the immediately 
preceding enumerated items (1), (2), (3), (4) or (5). 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information 
Act, C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the 
possession of the State upon request of any citizen, unless the content of the document falls 
within certain categories of exemption, as defined byC.G.S. § 10 210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract 
exceeds two million five hundred thousand dollars ($2,500,000), and the Contractor is a 
"person" performing a "governmental function", as those terms are defined in C.G.S. 
§§ 1-200(4) and (11), the Agency is entitled to receive a copy of the Records and files related 
to the Contractor's performance of the governmental function, which may be disclosed by the 
Agency pursuant to the FOIA 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an 
officer, employee or appointing authority of the Contractor takes or threatens to tal{e any personnel 
action against any employee of the Contractor in retaliation for such employee's disclosure of 
information to any employee of the Contracting state or quasi-public agency or the Auditors of Public 
Accounts or the Attorney General under subsection (a) of such statute, the Contractor shall be liable 
for a civil penalty of not more than five thousand dollars ($5,000) for each offense, up to a maximum 
of twenty per cent (20%) of the value of this Contract. Each violation shall be a separate and distinct 
offense and in the case of a continuing violation, each calendar day's continuance of the violation shall 
be deemed to be a separate and distinct offense. The State may request that the Attorney General 
bring a civil action in the Superior Court for the Judicial District of Hartford to seek imposition and 
recovery of such civil penalty. In accordance with subsection (f) of such statute, each large state 
Contractor, as defined in the statute, shall post a notice of the relevant sections of the statute relating 
to large state Contractors in a conspicuous place which is readily available for viewing by the 
employees of the Contractor. 
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8. Campaign Contribution Restrictions. For all State contracts as defined in CG.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections 
Enforcement Commission's ("SEEC') notice advising state contractors of state campaign 
contribution and solicitation prohibitions, and will inform its principals of the contents of the notice. 
See SEEC Form 11 reproduced below: 

NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND PROSPECTIVE STATE 
CONTRACTORS OF CAMPAIGN CONTRIBUTION AND SOLICITATION BAN 

This notice is provided under the authority of Connecticut General Statutes § 9-612(g){2), as amended by P.A 07-1, and is 
for the pwpose of informing state contractors and prospective state contractors of the following law (italicized words are 
defined below): 

Campaign Contribution and Solicitation Ban 
No state amtractcr, pmJIDite state wnt:ractor, prirripal of a state amtractcr or prirxipal of a pmJIDite state wnt:ractor, with regard to a 
state amtract or state wntract solicitation with or from a state agency in the executive branch or a quasi-public agency or a 
holder, or principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit contributions on 
behalf of (i) an exploratory committee or candidate committee established by a candidate for nomination or election to the 
office of Governor, Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or State Treasurer, 
(u) a political committee authorized to make contributions or expenditures to or for the benefit of such candidates, or (ill) 
a party committee; 

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit 
contributions on behalf of (0 an exploratory committee or candidate committee established by a candidate for nomination 
or election to the office of State senator or State representative, (u) a political committee authorized to m-llre contributions 
or expenditures to or for the benefit of such candidates, or (ill) a party committee. 

Duty to Inform 
State contractors and prospective state contractors are required to inform their principals of the above prohibitions, as 
applicable, and the possible. penalties and other consequences of any violation thereof. 

Penalties for Violations 
Contributions or solicitations of contributions made in violation of the above prohibitions m'ly result in the following civil 
and criminal penalties: 

Gvil penalties- $2000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a 
contractor. Any state contractor or prospective state contractor which fails to make reasonable effortS to comply with the 
provisions requiring notice to its principals of these prohibitions and the possible consequences of their violations may 
also be subject to civil penalties of $2000 or twice the amount of the prohibited contributions made by their principals. 

Criminal penalties-Any !mowing and willful violation of the prohibition is a Class D felony, which may subject the 
violator to imprisonment of not more than 5 years, or $5000 in fines, or both. 

Contract Consequences 
Contributions made or solicited in violation of the above prohibitions may result, in the case of a state contractor, in the 
contract being voided. 

Contributions made or solicited in violation of the above prohibitions, in the case of a prospective state contractor, shall 
result in the contract described in the state contract solicitation not being awarded to the prospective state contractor, 
unless the State Elections Enforcement Commission determines that mitigating circurnstances exist concerning such 
violation. 

The State will not award any other state contract to anyone found in violation of the above prohibitions for a period of 
one year after the election for which such contribution is made or solicited, unless the State Elections Enforcement 
Commission determines that mitigating circumstances exist concerning such violation. 

Additional information and the entire text of P.A 07-1 may be found on the website of the State Elections Enforcement 
Commission, www.ct.gov/ seec. Click on the link to "State Contractor Contribution Ban." 
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Definitions: 

"State contractor" means a person, business entity or nonprofit organization that enters into a state contract. Such person, 
business entity or nonprofit organization shall be deemed to be a state contractor until December thirty-first of the year in 
which such contract terminates. "State contractor" does not include a municipality or any other political subdivision of the 
state, including any entities or associations duly created by the municipality or political subdivision exclusively amongst 
themselves to further any pwpose authorized by statute or charter, or an employee in the executive or legislative branch of 
state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and only 
in such person's capacity as a state or quasi-public agency employee. 

"Prospective state contractor" means a person, business entity or nonprofit organization that (~ submits a response to a 
state contract solicitation by the state, a state agency or a quasi-public agency, or a proposal in response to a request for 
proposals by the state, a state agency or a quasi-public agency, until the contract has been entered into, or (ii) holds a valid 
prequalification certificate issued by the GJmmissioner of Administrative Services under section 4a-100. 

"Prospective state contractor" does not include a municipality or any other political subdivision of the state, including any 
entities or associations duly created by the municipality or political subdivision exclusively amongst themselves to further 
any pwpose authorized by statute or charter, or an employee in the executive or legislative branch of state government or 
a quasi-public agency, whether in the classified or unclassified service and full or part-time, and only in such person's 
capacity as a state or quasi-public agency employee. 

"Principal of a state contractor or prospective state contractor" means (0 any individual who is a member of the board of 
directors of, or has an ownership interest of five per cent or more in, a state contractor or prospective state contractor, 
which is a business entity, except for an individual who is a member of the board of directors of a nonprofit organization, 
(ii) an individual who is employed by a state contractor or prospective state contractor, which is a business entity, as 
president, treasurer or executive vice president, (ill) an individual who is the chief executive officer of a state contractor or 
prospective state contractor, which is not a business entity, or if a state contractor or prospective state contractor has no 
such officer, then the officer who duly possesses comparable powers and duties, (iv) an officer or an employee of any state 
contractor or prospective state contractor who has rrnnagt~ial or discreticnary responsibilities wth respa:t f1J a state wntract, (v) the 
spouse or a ~ dild who is eighteen years of age or older of an individual described in this subparagraph, or (v~ a 
political committee established or controlled by an individual described in this subparagraph or the business entity or 
nonprofit organization that is the state contractor or prospective state contractor. 

"State contract" means an agreement or contract with the state or any state agency or any quasi-public agency, let through 
a procurement process or otherwise, having a value of fifty thousand dollars or more, or a combination or series of such 
agreements or contracts having a value of one hundred thousand dollars or more in a calendar year, for (i) the rendition of 
services, (it) the furnishing of any goods, material, supplies, equipment or any items of any kind, (ill) the construction, 
alteration or repair of any public building or public work, (iv) the acquisition, sale or lease of any land or building, (v) a 
licensing arrangement, or (v~ a grant, loan or loan guarantee. "State contract" does not include any agreement or contract 
with the state, any state agency or any quasi-public agency that is exclusively federally funded, an education loan or a loan 
to an individual for other than commercial pwposes. 

"State contract solicitation" means a request by a state agency or quasi-public agency, in whatever form issued, including, 
but not limited to, an invitation to bid, request for proposals, request for information or request for quotes, inviting bids, 
quotes or other types of submittals, through a competitive procurement process or another process authorized by law 
waiving competitive procurement. 

"Managerial or discretionary responsibilities with respect to a state contract" means having direct, extensive and 
substantive responsibilities with respect to the negotiation of the state contract and not peripheral, clerical or ministerial 
responsibilities. 

"Dependent child" means a child residing in an individual's household who may legally be claimed as a dependent on the 
federal income tax of such individual. "Solicit" means (A) requesting that a contribution be made, (B) participating in any 
ftmd-raising activities for a candidate committee, exploratory committee, political committee or party committee, 
including, but not limited to, forwarding tickets to potential contributors, receiving contributions for transmission to any 
such committee or bundling contributions, (C) serving as chairperson, treasurer or deputy treasurer of any such 
committee, or (D) establishing a political committee for the sole pwpose of soliciting or receiving contributions for any 
committee. Solicit does not include: (~ making a contribution that is otherwise permitted by Cbapter 155 of the 
GJnnecticut General Statutes; (it) informing any person of a position taken by a candidate for public office or a public 
official, (ill) notifying the person of any activities of, or contact information for, any candidate for public office; or (iv) 
serving as a member in any party committee or as an officer of such committee that is not otherwise prohibited in this 
section. 

9. Non-smoking. If the O mtractor is an employer subject to CG.S. § 31-40q, the Contractor shall 
provide the Agency with a copy of its written rules concerning smoking. Evidence of compliance with 
CG.S. § 31-40q must be received prior to Contract approval bythe Agency. 
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10. Executive Orders. This Contract is subject to Executive Order No.3 of Governor Thomas J. 
Meskill, promulgated June 16, 1971, concerning labor employment' practices; Executive Order No. 17 
of Governor Thomas]. Meskill, promulgated February 15, 1973, concerning the listing of employment 
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated Auguit 4, 1999; 
concerning violence in the workplace. This Contract may also be subject to Executive Order 7C of 
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive 
Order 14 of Governor M. Jodi Rell, promulgated April17, 2006, concerning procurement of cleaning 
products and services, in accordance with their respective terms and conditions. All of these 
Executive orders are incorporated into and made a part of the Contract as if they had been fully set 
forth in it. At the Contractor's request, the Agency shall provide a copy of these Orders to the 
Contractor. 
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The Con tractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as amended. 

~L 1~2o;o 
Date 

OFFICE OF THE ATTORNEY GENERAL 

(l____ oatf:Wo ASST. / Assoc. Attorn eneral (Approved as to form & legal sufficiency) 
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Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

CITY OF HARTFORD 

550 MAIN STREET, HARTFORD, CT 06103 
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A5 

$1,824,911.00 

Contract Term as Amended: 07/01/05- 06/30/09 

The contract between City of Hartford (the Contractor) and the Department of Social Services (the Department), 
which was last executed by the parties and approved by the Office of the Attorney General on 06/24/08 is hereby 
further amended as follows: 

1. The total maximum amount payable under this contract is increased by $642,945.00, from 
$1,181,966.00 to $1,824,911.00. This increase is comprised of 

a. $9,803.00 for a SFY 2009 COLi\, to fund service delivery from July 1, 2008 through June 30, 2009; 

b. $40,000.00 in FFY2008 funding recently transferred from the State Department of Public Health 
to the Department to fund service delivery from July 1, 2008 through June 30, 2009; 

c. $40,000.00 in FFY2009 funding recently transferred from the State Department of Public Health 
to the Department to fund service delivery from July 1, 2009 through June 30, 2010; 

d. $276,57 1.00 in State funding for service delivery from July 1, 2009 through June 30, 2010; and 

e. $276,57 1.00 in State funding for service delivery from July 1, 2010 through June 30, 2011. 

2. The budget for SFY 2009 on page 4 of Amendment 3 of the original contract is deleted and replaced in its 
entirety by the budget on page 3 of tlus amendment. 

3. The budgets for SFY2010 and SFY 2011 shall be as set forth on pages 4 and 5 of this amendment. 

4. The term of the contract is extended for an additional two years and the end date of the contract is 
changed from June 30, 2009 to June 30, 2011. 

5. The following language shall be added to Part I, Section F on page 7 of the original contract: 

3. Block Grant Funding. It is contemplated that the Department will utilize Federal Block Grant funding for 
this contract. The Department's obligation to pay under the terms of the contract is conditioned upon the 
Legislature approving the block grant plan and funding in accordance with C.G.S.§ 4-28b that is consistent 
with expenditures under this contract. 
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4. Funding Identification. f ederal funding has been provided for this contract as follows: 

CFDA (Catalog of Federal Domestic Assistance) Title: Maternal and Child Health Services 

CFDA Number: 

Award Name: 

Award Year: 

Research and D esign: 

Name of Federal Agency Awarding: 

93.994 

Maternal and Child H ealth Services 

10/01/2008- 9/30/2010 

No 

U.S. Public Health Service, H ealth Resources and 
Service Administration, Maternal and Child H 
Health Bureau. 

6. The following language shall be added to Part I, Section 0 on page 13 of the original contract: 

5. Trans port of Clients. In the event that the Contractor or any of its employees or subcontractors shall, for 
any reason, transport a client of DSS, the Contractor hereby agrees to the following: 

a. T he contractor shall require that its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements es tablished by tl1e Sta te of Connecticut 
Department of Transportation (DOT) and the State of Connecticut Department of Motor Vehicles 
(DMV) that transport, or have the potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and/ or insured. 

This document constitutes an amendment to the above numbered contract. Al1 provisions of that 
contract, except those explicitly changed above by this amendment, shall remain in full force and 
e ffect. 
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PART 111 

PROGRAM NAME: 
PROGRAM NUMBER: 

Contract Amount 
or en ments n y . 

Previously Approved Contract Amount 
Amount of Amendment 

l...Ji1e # lte//1 

1 UNITRATE 
la. Bed Days 

lb. Client Advocate 
1 c. Security Deposit 
!d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 
2b. Legal 
2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. P ro~:,'fam S:tlaries 
4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 

5b. Consumable Supplies 
Sc. Travel & Transportation 

Sd. Utilities 
Se. Repairs & i\laintenance 
Sf. Insurance 

Sg. Food & Related Costs 
Sh. Other Project Expenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 
7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 th rough 6, minus Line 7) 

$ 

u categoty 
(a) 

228,487 

26,440 
10,1:>40 

500 
500 

$ 

Page 3 of 6 

FlNANClAL SUMMARY 

$ 1,000 ~ 1,000 
$ 73,468 $ 301,955 

228,487 $ 74,468 $ 3U:t,lJ55 

$ -

$ -
-~ -

- -

26,440) -

( 10,~40) 0 
37,280 (37,280} 0 

-

2,500 3,000 
11 5 615 

-

-

-
-

6,000 6,000 
1,000 8,615 9,615 

4,000 4,000 

-

-
- -

'1.66,767 49,80:5 316,570 



PART 111 

PROGRAM N AME: 
PROGRAM NUMBER: 

Contract Amount 

1 UNITRATE 
t;,, Bed Days 

I b. Clit nt Advocate 
I c. Security Depo~it 
ltl. Other Unit Rate Costs 
T OTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 
2b. Legal 
2c. lmlependcnt Audit 
2<.1. Other Contractual Service~ 
TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. S:~aric~ 
3b. Admin. Ft1nge Benefits 
3c. Admin. Overhead 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Pro1,>rmn Salaries 
4b. Program Fringe Benefits 
T OTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Pro~:,>rmn Rent 
Sh. Consumable Supplies 
Sc. Travel & Transportation 
Stl. Utilitits 
Sc. Repairs & l\laintcnance 

Sf. lnsmancc 
Sg. Food & Related Costs 
Sh. Other Project Expenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAMINCOME 
7a. Fees 
7b. Other Income 
TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

1,000 
314,071 

1,500 

FlNANClAL SUMMARY 

Line Item Total 
(b) 

315,071 

1,500 

316,571 

Adjus tments 
(c) 
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Revised Total 
(d) 

1,000 
jl4,0/l 
315,071 

-

-
-

-

-

-
-

-

1,500 
-

-

-

-

-
-

1,500 

-

-

-

-
316,571 



PART 111 FlNANClAL SUMMARY 

PROGRAM NAME: 
PROGRAM NUMBER: 

Kequested AdJUStments 

Contract Amount 
ror fimenametns vnty 

Previously Approved Contract Amount ' t 
Amount of Amendment 

L.JIIc # Item 

1 UNITRATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 
1d. Other Unit Ratt: Cm;ts 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Lt:gal 
2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. Admin. Fringe Benefits 

3c. ,\dmin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Pro~-,Tt·am Salaries 
4b. Program Fringe Benefits 
TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Prowmn Rent 

Sb. Consumable Supplies 
Sc. Travel & Transportation 

5d. Utilities 
Se. Repairs & ,\ lain tenance 

Sf. Insurance 

Sg. l'ood & Related Costs 

Sh. O ther Project Expenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAMINCOME 
7a. Fees 
7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, m.inus Line 7) 

Subcategory 
(a) 

l,UOU 
274,571 

500 
500 

~ L/O,Jt"l 

Line Item Total 
(b) . 

275,571 

1,000 

'276,571 
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Adjustments 
(c) 

1> 

Approved 

" .' 

L I D,'J l l 

Revised Total 
(d) 



ACCEPTANCES AND APPROVALS 

064-HU0-06 I 05DSS1001EG 
Amendment 5 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions of 
this contract and further agree that the Contractor herein IS NOT a Business Associate under HIP AA. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

!CONTRACTOR- CITY OF HARTFORD 

_s_; l£1 _Q_2_ 
CARLOS A. RIVERA, Director ofDepartmmt of Health and H11ma11 Set7Jices Date 

.DEPARTMENT OF SOCIAL SERVICES 

~- 5/:>-~;0y 
CLAUDETTE BEAULIEU, Deputy Commissioner Date 

_l;!/_/!1_ 
Date 
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Contractor: 
Contractor Address: 
Contract Number: 
Amendment Number: 
Term of Contract: 

! 

STATE OF CONNECTICUT 
Department of Social Services 

Contract Administration 

CONTRACT AMENDMENT 

City of Hartford, 
550 Main Street, Hartford, CT 06103 
064-HU0-06/ 05DSS1001EG 
Four 
7/1/2005- 6/30/2009 

The contract between City of Hartford (the Contractor) and the Department of Social 
Services (the Department), which was last executed by the parties on June 25, 2007, is 
hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $29,805.00, from 
$1,152,161.00 to $1,181,196.00. This increase, due to a cost of living increase of$9,805.00 
and the allocation of FFY 2007 Department of Public Health funding of $20,000.00, shall be 
used by the Contractor to fund Program Services for SFY 2008. 

2. The budget for State Fiscal Year 2008 on page 3 of Amendment 3 of the original 
contract is hereby deleted and replaced with the budget on page 2 of this 
amendment. 

3. Cost Standards. Effective January 1, 2007, the Contractor and funding state agency shall 
comply with the Cost Standards issued by the State of Connecticut, Office of Policy and 
Management ("OPM"), as may be amended from time to time. The Cost Standards are 
published by OPM on the Web at 
ht tp: //www.opm.statc.ct.us/ fina nce /pos standards/ coststandards.htm. Such Cost 
Standards shall apply to: 

(a) all new Contracts effective on or after January 1, 2007; 

(b) all Contract amendments modifying funding, effective on or after January 1, 2007; 

(c) all Contracts in effect on or after July 1, 2007. 

CONTRACTOR INITIAL & DATE _(..._-~-~-·~----"---~,._· \+-\-'-'1_"""""--'o\,......;'i..)=-..JQ ....... o _ __ _ 
~ ' \ 

DSS INITIAL& DATE ___ --=5f=i_.~_. _ _,_-_ _ c:._~_/_~.:_Yu_c.J"""""j? ___ _ 

This document constitutes an amendment to the above numbered contract. All provisions of 
that contract, except those which are explicitly changed above by this amendment shall 
remain in full force and effect. 
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PART I 

PROGRAM NAME: 
PROGRAM NUMBER: 

Contract Amount 

U11e# Item 

1 UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Secu.dty Deposit 

1 d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTIJAL SERVICES 
2a. Accounting 

2b. Legal 
2c. Independent Audit 

2d. Other Contractual Services 
TOTAL CONTRACfUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. 1\dmin. Fringe Benefits 

3c. Admin. Overhead 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Prob>mm Fringe Benefits 
TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Tmnsportation 

Sd. Utilities 

Sc. Repairs & Maintenance 
Sf. Insumncc 

Sg. Food & Related Costs 

Sh. Other Project Expenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 
7b. Other Income 
TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

I 

I 

I 

FINANCIAL SUl\tiMARY 

Subcategory 
(a) 

500 
259,101 

25,440 
10,430 

2,500 
700 

2,000 

Page 2 of3 

Requested 

Line Item Total 
(b) 

259,601 

35,870 

5,200 

300,671 

Adjustments 

Adjustments 
(c) 

25,305 
25,305 

1,500 

3,000 
4,500 

29,~05 

Approved 

Revised Total 
(d) 

500 
284,406 
284,906 

25,440 
10,430 

35,870 

4,000 
700 

5,000 
9,700 

330,476 



ACCEPTANCES AND APPROVALS 

064-HU0-06/ 05DSS1001EG 
AMENDMENT4 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions 
of this contract and further agree that the Contractor herein IS NOT a Business Associate under HIPAA. 

Documentation necessary to den~onstrate the authorization to sign must be attached. 

CONTRACTOR- CITY OF HARTFORD 

_5_/ __l§_/ .QJL 
Harifbrd Health & Human Se1vices Date 

DEPARTMENT OF SOCIAL SERVICES . !.: ;"-' 

~1~1o J:> 
Date 

0 This ameudmeut uses a template 111hich JVas revieJ/Ied and approved bJ' the Office of the 
AttorlleJ' Geueral (OAG) and is listed 011 the Waiver from 

•!!•£LhC DS"''""Il t ~~ 
Office of the Attorney Gen eral (approved as to 
form) 

ASSOC. f,r;··,~ Gc;:f{: .. L 

Page 3 of3 

OAG revie1v currentiJ' in 

Gj:<~(ov 
· ate 



Contractor: 
Contractor Address: 
Contract Number: 
Amendment Number: 
Term of Contract: 

STATE OF CONNECfiC\JT 
Department of Social Services 

Contract Administration 

CONTRACT AMENDMENT 

Gty of Hanford 
550 Main Street, Hartford, CT 06103 
064-HU0-06/ 05DSS1001EG 
Three 
July 1, 2005 - June 30, 2009 

The contract between City of Hartford (the Contractor) and the Department of Social Services (the 
Department), which was last executed by the parties and signed by the Attorney General on January 2, 2007, is 
hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $553,531.00, from $598,630.00 to 
$1,152,161.00. This increase shall be used by the Contractor to fund Program Services for SFY 2008 and SFY 2009. 

2. The term of the contract is extended for an additional two years and the end date of the contract is changed 
from June 30, 2007 to June 30, 2009. 

3. The budget for State Fiscal Year 2006 on page 2 of Amendment 1 of the original contract, and the budget 
for State Fiscal Year 2007 on page 4 of Amendment 2 of the original contract, are hereby deleted and 
replaced with the combined budget on page 2 of this amendment. 

4. The budgets for State Fiscal Years 2008 and 2009 shall be as set forth on pages 3 and 4 of this amendment. 

5. The following language shall be appended to Part I, Section A6.a on page 4 of the original contract: "The Contr<Kror 
shall submit to the Department's Program representative all Healthy Start promotional marketing materials, including 
but not limited to brochures, leaflets, and other media, for review and approval by the Department at a min.i.mtun of 
30 days prior to release." 

6. Part I, Section A6.c on Page 4 of the original contract is hereby deleted in its entirety and replaced by the following 
language: "[The Contractor shall] Develop effective relationships with other community service agencies to address 
the needs of their targeted populations and communities based on the selected community- based strategies listed in 
Pa1t I, Section AS. The Contractor shall refer clients, with the clients' consent and agreement, based on their needs 
assessment as set forth in Section A6.d to other agencies and programs in a manner designed to avoid duplication of 
services, including but not limited to WIC and Nurturing Families. 

7. The following language shall be appended to Part I, Section I.l. on page 9 of the original contract: "Such rep01ts shall 
include information detailing subcontractor expenditures in a format provided to the Contractor by the Department." 

8. Part II on pages 16 through 32 of the original agreement are hereby deleted in its entirety and replaced by pages 5 
through 22 of this amendment. 

This document constitutes an amendment to the above numbered contract. All pmVIstons of that 
contract, except those which are explicitly changed above by this amendment shall remain in fu]l force 
and effect. 
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PART I FINANOAL SUMMARY 

PROGRAM NAME: 
PROGRAM NUMBER; 

I Requested I Adjustments I Approved 

Contract Amount I I I 
.For Amenaments Unly 

Previously Approved Qmtract Amount I $ 313,471 J I 
Amount ot Amendment 

Lim# Item 

1 UNIT RATE 
la. Bed Days 
lb. Oient Advocate 
lc. Security Deposit 
ld Other llit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 
2b. Legal 
2c. Independent Audit 
2d. Other Contractual Services 
TOTAL CONTRACTUAL SERVICES I 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 
4b. Program Fringe Benefits 
TOTAL DIRECT PROGRAM I 

5 OTHER COSTS 
Sa. Program Rent 
Sb. Consumable Supplies 
Sc. Tr.wel &Transportation 
Sd. Uilities 
Se. Repairs &M1.intenance 
Sf. Insurance 
Sg. Food &Related Costs 
Sh. Other Project Expenses 
TOTAL OTHER crsTS I 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 
7b. Other Income 
TOTALPROGRAMINCOME 

8 TOTAL NET PROGRAM COST 
(Stun of 1 through 6, minus Lne 7) 

Subcategory 
(a) 

1,000 
250,543 

37,000 
16,872 

2,500 
792 

3,764 

1,000 

I 

Line Item Total 
(b) 

251,543 

53,872 

7,056 

1,000 

313,471 

Page 2 of 23 

p; (U,)I06JJJi L_)l)l,j6) 

Adjustments 
(c) 

9,000 
9,000 

(17,954 
(8,188 

(26,142 

1,000 

2,236 
3,236 

(13,906) 

Revised Total 
(d) 

1,000 
259,543 
260,543 

19,046 
8,684 

27,730 

3,500 

6,000 
10,292 

1,000 

299,565 



PART I FINANOAL SUMMARY 

PROGRAM NAME: 
PROGRAM NUMBER; 

dty of Has;oiu -Healthy Start SFY 2008 
064-HUO.~ OSDSS1001EG Amendment 3 

I Requested l AO)tJStments I Approved 
Omt:rnct Amount I ' I I 

i'or fimenaments unty 
Previously Approved Cont:rnct Amount I I I 
AmountotAmendment 

Lim# Item 

1 UNIT RATE 
la. Bed Days 
lb. Oient Advocate 
lc. Security Deposit 
lei. Other Unit Rate Costs 
Tar AL UNIT RATE 

2 CONTRACfUAL SERVICES 
2a.Accounting 
2b. Legal 
2c. Independent Audit 
2d. Other Contractual Services 
TarAL aJNTRACfUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 
TarAL ADMINISTRATION 

4 DIRECf PROGRAM STAFF 
4a. Progr.un Salaries 
4b. Program Fringe Benefits 
TarAL DIRECf PRcx;RAM 

5 Ofi-IER COSTS 
Sa. Program Rent 
5b. Consumable Supplies 
5c. Travel &Transpo!tation 
5d. Uilities 
Se. Repairs &Maintenance 
Sf. Insurance 
Sg. Food &Rebted Costs 
Sh. Other Project Expenses 
Tar AL arHER ca;TS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 
7b. O:her Income 
Tar AL PRcx;RAM INffiME 

8 TOTAL NET PROGRAM CUT 
(Smn of 1 through 6, minus Line 7) 

I 

I 

I 

Subcategory 
(a) 

500 
259,101 

25,440 
10,430 

2,500 
700 

2,000 

I $ 3oo;o7Tl 

Line Item Total 
(b) 

259,601 

35,870 

5,200 

I 

300,671 
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Adjustments 
(c) 

l :ti J00,6/l 

Revised Total 
(d) 



PART I FINANOAL SUMMARY 

PROGRAM NAME: 
PROGRAM NUMBER: 

Gty of Ha~oiu - Healthy Start SFY 2009 
064-HU006 05DSS1001EG Amendment 3 

I Requested I Adjustments I Approved 
Contract Amount I 1 I 

For Amendments Unty 
Previously Approved GmtractAmount I I I 
Amount ot Amendment 

Lim# Item 

1 UNIT RATE 
1a. Bed Days 
lb. Oient Advocate 
lc. Security Deposit 
lei. Other Unit Rate Costs 
Tar AL UNIT RATE 

2 CDNTRACTUAL SERVICES 
2a. Accatmting 
2b. Legal 
2c. Independent Audit 
2d. Other Gmtractual Services 
TarAL CONTRACfUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 
Tar AL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 
4b. Program Fringe Benefits 
Tar AL DIRECf PRcx;RAM 

5 OUIERCOSTS 
Sa. Program Rent 
Sb. Conswnable Supplies 
Sc. Travel & Transportation 
Sci. Uilities 
Se. Repairs &M'lintenance 
Sf. I nsur.mce 
Sg. Food &Rebted Costs 
Sh Other Project Expenses 
Tar AL arHER COSTS 

6 EQUIPMENT 

7 PRcx;RAM INCDME 
7a. Fees 
7b. Other I neon~ 
TarALPROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Lne 7) 

I 

I 

I 

Subcategory 
(a) 

228,485 

26,440 
10,840 

500 
500 

I $ 266,765 1 

Line Item Total 
(b) 

228,485 

37,280 

1,000 

266,765 
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Adjustments 
(c) 

l :ti 266,16) 

Revised Total 
. (d) 



PART II. MANDATORY TERMS AND CONDITIONS 

The Omtractoragrees to complywith the following mandatory terms and conditions. 

A CLIENT-RELATED SAFEGUARDS 

1. Inspection of Work Performed. The Department or its authorized representative shall at all times have 
the right to enter into the Omtractor's premises, or such other places where duties under the contract are 
being performed, to inspect, to monitor or to evaluate the work being performed. The Contractor and all 
subcontractors must provide all reasonable facilities and assistance for Department representatives. All 
inspections and evaluations shall be performed in such a manner as will not unduly delay work The 
Contractor shall disclose infmmation on clients, applicants and their families as requested tmless otherwise 
prohibited by federal or state law. Written evaluations pursuant to this section shall be made available to 
the Contractor. 

2. Safeguarding Oient Information. The Department and the Contractor agree to safeguard the use, 
publication and disclosure of infom1ation on all applicants for and all clients who receive service under this 
contract with all applicable federal and state law concerning confidentiality. 

3. Repotting of Client Abuse or Neglect The Contractor shall comply with all reporting requirements 
relative to client abuse and neglect, including but not limited to requirements as specified in Conn. Gen. 
Stat.§§ 17a-101 through 103, 19a-216, 46b-120 (related to children); Conn. Gen. Stat.§ 46a-11b (relative 
to persons with mental retardation); and Conn. Gen. Stat. § 17b-407 (relative to elderly persons). 

B. CONTRACfOR OBLIGATIONS 

1. Credits and Rights in Data. 

(a) Unless expressly waived in wntrng by the Department, all documents, reports, and other 
publications for public distribution during or resulting from the performances of dlis Contract 
shall include a statement acknowledging the financial support of the state and the D epartment 
and, where applicable, the federal government. All such publications shall be released in 
conformance with applicable federal and state law and all regulations regarding confidentiality. 
Any liability arising from such a release by the Contractor shall be the sole responsibility of the 
Contractor and the Contractor shall indemnify the Department, unless the Department or its 
agents co-authored said publication and said release is done with the prior written approval of the 
Commissioner of the Depattment. Any publication shall contain the following statement: "This 
publication does not express the views of the Department or the State of Connecticut. The views 
and opinions expressed are those of the authors." The Contractor or any of its agents shall not 
copyright data and infmmation obtained under the ten11S and conditions of this contract, tmless 
expressly authmized in writing by the Department. The Depattment shall have the 1ight to 
publish, duplicate, use and disclose all such data in any manner, and may authorize others to do so. 
TI1e D epa1tment may copyright any data without prior notice to the Contractor. The Contractor 
does not assume any responsibility for the use, publication or disclosure solely by the Department 
of such data. 

(b) "Data" shall mean all results, technical information and materials developed and/ or obtained in 
the performance of the services hereunder, including but not limited to all reports, surveys, plans, 
charts, recordings (video and/ or sound), pictures, curricula, public awareness or prevention 
campaign materials, drawings, analyses, graphic representations, computer programs and printouts, 
notes and memorat1da, and documents, whether finished or unfinished, which result from or are 
prepat·ed in connection with the services perfonned hereunder. 
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2. Organizational Information, Conflict of Interest, IRS Form 990. Annually during the term of the 
contract, the O mtractor shall submit to the Department the following: 

(a) a copy of its most recent IRS Fmm 990 submitted to the federal Internal Revenue Service, and 

(b) its most recent Annual Repmt as filed with the Office of the Secretary of the State or such other 
information that the Department deems appropriate with respect to the organization and 
affiliation of the Contractor and related entities. 

3. Federal Funds. The Contractor shall comply with requirements relating to the receipt or use of federal 
funds. The Department shall specify all such requirements in Pan I of this contract. 

4. Audit Requirements. The Contractor shall provide for an annual financial audit acceptable to the 
Dep;utment for any expenditure of state-awarded ftmds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The State Auditors of Public Accowm shall have access 
to all records and accow1ts for the fiscal year(s) in which the award was made. The Contractor will comply 
with federal and state single audit standards as applicable. 

5. Prohibited Interest The Contractor warrants that no state appropriated funds have been paid or will be 
paid by or on behalf of the Contractor to contract with or retain any company or person, other than bona 
fide employees working solely for the Contractor, to influence or attempt to influence an officer or 
employee of any state agency in connection with the awarding, extension, continuation, renewal, 
amendment, or modification of this agreement, or to pay or agree to pay any company or person, other 
than bona fide employees working solely for the Contractor, a11y fee, commission, percentage, brokerage 
fee, gift or any other consideration contingent upon or resulting from the aw;u·d or malcing of this 
Agreement. 

6. Offer of Gratuities. By its agreement to the terms of this contract, the Contractor certifies that no elected 
or appointed official or employee of the State of Connecticut has or will benefit financially or materially 
from this contract. The Department may temlinate this contract if it is determined that gratuities of any 
kind were either offered or received by any of the aforementioned officials or employees from the 
Contractor or its agents or employees. 

7. Related Party Transactions. The Contractor shall repol.t all related party transactions, as defined in 
this clause, to the Depaitment on an annual basis in the appropriate fiscal report as specified in Pait I of 
this contract. "Related party" means a person or organization related through marriage, ability to 
control, ownership, family or business association. Past exercise of influence or control need not be 
shown, only the potential or ability to directly or indirectly exercise influence or control. "Related p;uty 
transactions" between a Contractor, its employees, Board members or members of the Contractor's 
governing body, and a related patty include, but are not limited to: 

(a) real estate sales or leases; 

(b) leases for equipment, vehicles or household fw·nishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for materials, supplies 
and other services purchased by the Contractor. 

8. Lobbying. The Contractor agrees to abide by state and federal lobbying laws, and fwther specifically 
agrees not to include in any claim for reimbursement any expenditures associated with activities to 
influence, directly or indirectly, legislation pending before Congress, or the Connecticut General Assembly 
or any administrative or regulatory body unless otherwise required by this contract. 
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9. Suspension or Debarment 

(a) Signature on Contract certifies the Contractor or any person (including subcontractors) involved 
in the administration of Federal or State funds: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental department or agency (Federal, State or local); 

(2) within a three year period preceding this Contract, has not been convicted or had a civil 
judgment rendered against him/her for commission of fraud or a criminal offense in connection 
with obtaining, attempting to obtain or performing a public (Federal, State or loca~ transaction 
or Contract under a public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, 
making false statements or receiving stolen property; 

(3) is not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the above offenses; 

(4) has not within a three year period preceding this agreement had one or more public transactions 
terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Department. 

10. Liaison. Each patty shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Department in the petformance and administration of this contract. 

11. Subcontracts. For purposes of this clause subcontractors shall be defined as providers of direct human 
services . Vendors of support services, not otherwise known as human service providers or educators, shall 
not be considered subcontractors, e.g. lawn care, unless such activity is considered part of a training, 
vocational or educational program. The subcontractor's identity, services to be rendered and costs shall be 
detailed in Part I of this contract. Notwithstanding the execution of this contract prior to a specific 
subcontractor being identified or specific costs being set , no subcontractor may be used or expense under 
this contract incurred prior to identification of the subcontractor or inclusion of a detailed budget 
statement as to subcontractor expense, tmless expressly provided in Part I of this contract. No 
subcontractor shall acquire any direct right of payment from the Department by virtue of the provisions of 
this clause or any other clause of this contract. The use of subcontractors, as defined in this clause, shall 
not relieve the Contractor of any responsibility or liability under this contract. The Contractor shall mal~e 
available copies of all subcontracts to the Department upon request. 

U. Independent Capacity of Contractor. The Contractor, its officers, employees, subcontractors, or any 
other agent of the Contractor in the perfom1ance of this contract will act in an independent capacity and 
not as officers or employees of the State of Connecticut or of the Depattment. 

13. Indemnification. 

(a) TI1e Contractor shall indemnify, defend and hold harmless the State of Connecticut and its 
officers, representatives, agents, servants, employees, successors and assigns from and against 
any and all: 

(1) clain1s a1ising directly or indirectly, in connection with the contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Patties; and 

(2) liabilities, datnages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with daims, Acts or the contract. 
The Contractor shall use counsel reasonably acceptable to the State in carrying out its 
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obligations tmder this contract. The contractor's obligations under this section to indenmify, 
defend and hold harmless against claims includes claims concerning confidentiality of any part 
of or all of the bid or any records, and intellectual property rights, other propriety rights of any 
person or entity, copyrighted or uncopyrighted compositions, secret processes, patented or 
unpatented inventions, articles or appliances furnished or used in the petformance of the 
contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal 
property of the State caused by the Acts of the Contractor or any Contractor Parties. The State 
shall give the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and binding in accordance 
with the terms and conditions of the contract, without being lessened or compromised in any 
way, even where the Contractor is alleged or is found to have merely contributed in part to the 
Acts giving rise to the Claims and/ or where the State is alleged or is found to have contributed 
to the Acts giving rise to the Claims. 

(d) The Contractor shall cany and maintain at all times dwing the term of the contract, and during 
the time that any provisions survive the term of the contract, sufficient general liability 
insurance to satisfy its obligations under this contract. The Contractor shall name the State as 
an additional insured on the policy and shall provide a copy of the policy to the Agency prior to 
the effective date of the contract. The Contractor shall not begin performance until the delivery 
of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the termination, cancellation or expiration of the Contract, and shall 
not be limited by reason of any insurance coverage. 

14. Choice of Law and Choice of Forum, Settlement of Disputes, Office of the Claims Conunission. 

(a) The Contractor agrees to be bound by the laws of the State of Connecticut and the federal 
government where applicable, and agrees that this contract shall be constmed and interpreted in 
accordance with Connecticut law and Federal law where applicable. 

(b) Any dispute concerning the interpretation or application of this contract shall be decided by the 
Commissioner of the Department or his/her designee whose decision shall be final subject to 
any rights the Contractor may have pursuant to state law. In appealing a dispute to the 
conunissioner pursuant to this provision, the Contractor shall be afforded an oppottun.ity to be 
heard and to offer evidence in support of its appeal. Pending final resolution of a dispute, the 
Contractor and the Department shall proceed diligently with the performance of the contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim 
against the State arising from this Contract shall be in accordance with Chapter 53 of the 
Connecticut General Statutes (Claims Against the State) and the Contractor further agrees not 
to initiate legal proceedings except as authorized by that Chapter in any State or Federal Cowt 
in addition to or in lieu of said Chapter 53 proceedings. 

15. Compliance with Law and Policy. Contractor shall comply with all pertinent provisions of local, state 
and federal laws and regulations as well as Departmental policies and procedures applicable to 
Contractor's programs as specified in this contract. The Department shall notify the Contractor of any 
applicable new or revised laws, regulations, policies or procedures which the Department has 
responsibility to promulgate or enforce. 
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16. Facility Standards and Licensing Compliance. The Contractor will comply with all applicable local, 
state and federal licensing, zoning, building, health, fire and safety regulations or ordinances, as well as 
standards and criteria of pettinent state and federal authorities. Unless otherwise provided by law, the 
Contractor is not relieved of compliance while formally contesting the authority to require such standards, 
regulations, statutes, ordinance or criteria. 

17. Reports. The Contractor shall provide the Depattment with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor agrees 
to provide the Department with such reports as the Department requests. 

18. Delinquent Reports. The Contractor will submit required repom by the designated due dates as 
identified in this agreement After notice to the Contractor and an opp01tunity for a meeting with a 
Depanment representative, the Department reserves the right to withhold payments for services 
perfonned under this Contract if the Department has not received acceptable progress rep01ts, expenditure 
reports, refunds, and/ or audits as required by this agreement or previous agreements for similar or 
equivalent services the Contractor has entered into with the D epartment. 

19. Record Keeping and Access. The Contractor shall maintain books, records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of 
this contract. These records shall be subject at all reasonable times to monitoring, inspection, review or 
audit by authorized employees or agents of the state or, where applicable, federal agencies. The Contractor 
shall retain all such records conceming this contract for a period of three (3) years after the completion and 

submission to the state of the Contractor's annual financial audit. 

20. Workforce Analysis. The Contractor shall provide a workforce analysis affinnative action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall provide written notice to the Department of any litigation that relates to the 
services directly or indirectly financed under this contract or that has the potential to impair the 
ability of the Contractor to fulfill the terms and conditions of this contract, including but not 
limited to financial, legal or any other situation which may prevent the Contractor from meeting 
its obligations under the contract. 

(b) The Contractor shall provide written notice to the Department of any final decision by any 
tribunal or state or federal agency or coUit which is adverse to the Contractor or which results in a 
settlement, compromise or claim or agreement of any kind for any action or proceeding brought 
against the Contractor or its employee or agent under the Arneticans with Disabilities Act of 1990, 
Executive Orders Nos. 3 & 17 of Govemorl110mas ]. Meskill and any other provisions of federal 
or state law conceming equal employment opportunities or nondiscriminatory practices. 

C. ALTERATIONS, CANCELLATION AND TERMINATION 

1. Contract Revisions and Amendments. 

(a) The Contractor shall submit to the Depattment in writing any proposed revision to the contract 
and the Department shall notify the Contractor of receipt of the proposed revision. 

(b) Contract amendments must be in writing and shall not be effective until executed by both parties 
to the contract, and, where applicable, approved by the AttomeyGeneral. 
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(c) No amendments may be made to a lapsed contract. 

2. Contract Reduction. 

(a) The Depmt ment reserves the right to reduce the Contracted amount of compensation at any time 
in the event that: 

(1) the Governor or the Connecticut General Assembly rescinds, reallocates, or in any way reduces 
the total amount budgeted for the operation of the Department dwing the fiscal year for which 
such funds are withheld; or 

(2) federal funding reductions result in reallocation of funds within the Department. 

(b) The Contractor and the Department agree to negotiate on the implementation of the reduction 
within thirty (30) days of receipt of formal notification of intent to reduce the contracted amount 
of compensation from the Department. If agreement on the implementation of the reduction is 
not reached within 30 calendar days of such fonnal notification and a contract amendment has not 
been executed, the Department may tenninate the contract sixty (60) days from receipt of such 
formal notification. The Department will formally notify the Contractor of the tennination date. 

3. Default by the Contractor. 

(a) If the Contractor defaults as to, or otherwise fails to comply with, any of the conditions of this 
contract the Depmtment may: 

(1) withl1old payments until the default is resolved to the satisfaction of the Department; 

(2) temporarily or permanently discontinue services under the contract; 

(3) require that unexpended funds be returned to the Department; 

(4) assign appropriate state personnel to execute the contract until such time as the contractual 
defaults have been corrected to the satisfaction of the Department; 

(5) require that contract funding be used to enter into a subcontract arrangement with a person or 
persons designated by the Department in order to bring the progrun into contractual compliance; 

(6) tenninate this contract; 

(7) talce such other actions of any nature whatsoever as may be deemed approp1iate for the best 
interests of the state or the prograrn(s) provided w1derthis contract or both; 

(8) any combination of the above actions. 

(b) In addition to the rights and remedies granted to the Department by this contract, the Department 
shall have all other rights and remedies granted to it by law in the event of breach of or default by 
the Contractor tmder the terms of this contract. 

(c) P1ior to invoking a11y of the remedies for default specified in this paragraph except when the 
Department deems the health or welfare of service recipients is endangered as specified in of this 
contract or has not met requirements as specified in this contract, the Department shall notify the 
Contractor in writing of the specific facts and circwnstances constituting default or failure to 
comply with the conditions of this contract and proposed remedies. Within five (5) business days 
of receipt of this notice, the Contractor shall correct any contractual defaults specified in the 
notice and submit written docwnentation of correction to the satisfaction of the Department or 
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request in writing a meeting with the commissioner of the Department or his/her designee. Any 
such meeting shall be held within five (5) business days of the written request. At the meeting, the 
Contractor shall be given an opportunity to respond to the Department's notice of default and to 
present a plan of correction with applicable time frames. Within five (5) business days of such 
meeting, the commissioner of the Department shall notify the Contractor in Wliting of his/her 
response to the information provided including acceptance of the plan of correction and, if the 
commissioner finds continued contracn1al default for which a satisfactory plan of corrective action 
has not been presented, the specific remedy for default the Department intends to invoke. This 
action of the Commissioner shall be considered final. 

(d) If at any step in this process the Contractor fails to comply with the procedure and, as applicable, 
the agreed upon plan of com:ction, the Department may proceed with default remedies . 

4. Non-enforcement Not to Constitute Waiver. The failure of either party to insist upon strict 
performance of any terms or conditions of this agreement shall not be deemed a waiver of the term or 
condition or any remedy that each party has with respect to that term or condition nor shall it preclude a 
subsequent default by reason of the failure to perform. 

5. Cancellation and Recoupment. 

(a) This agreement shall remain in full force and effect for the entire tem1 of the contract period, 
above, unless either party provides written notice ninety (90) days or more from the date of 
tennination, except that no cancellation by the Contractor may be effective for failure to provide 
services for the agreed price or rate and cancellation by the Department shall not be effective 
against services already rendered, so long as the services were rendered in compliance with the 
contract during the tem1 of the contract. 

(b) In the event the health or welfare of the service recipients is endangered, the Department may 
cancel the contract and take any immediate action without notice it deems appropriate to protect 
the health and welfare of service recipients . The Department shall notify the Contractor of the 
specific reasons for taking such action in Wliting within five (5) business days of cancellation. 
Within five (5) business days of receipt of this notice, the Contractor may request in writing a 
meeting with the commissioner of the Department or his/her designee. Any such meeting shall be 
held within five (5) business days of the written request. At the meeting, the Contractor shall be 
given an opportunity to present information on why the Department's actions should be reversed 
or modified. Within five (5) business days of such meeting, the Commissioner of the Department 
shall notify the Contractor in writing of his/her decision upholding, reversing or modifying the 
action of the Department. This action of the Commissioner shall be considered final. 

(c) The Depa1tment reserves the right to cancel the contract without prior notice when the fw1ding 
for the contract is no lo.nger available. 

(d) The Department reserves the 1ight to recoup any deposits, prior payment, advance payment or 
doWll payment made if the contract is telllinated by either party. Allowable costs incurred to date 
of temlination for operation or transition of program(s) under this contract shall not be subject to 
recoupment. The Contractor agrees to return to the Department any funds not expended in 
accordance with the terms and conditions of the contract and, if the Contractor fails to do so 
upon demand, the Department may recoup said funds from any future payments owing under this 
contract or any other contract between the State and the Contractor. 

6. Equipment. In the event this Contract is telllinated or not renewed, the Department reserves the right 
to recoup any equipment, deposits or doWll payments made or pw-chased with start-up hmds or other 
funds specifically designated for such pmpose under this Contract. For pmposes of this provision, 
equipment means tangible personal property with a normal useful life of at least one year and a value of 
at least $5,000. Equipment shall be considered purchased from Contractor funds and not from 
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Depanment funds if the equipment is purchased for a program that has other sources of income equal 
to or greater than the equipment purchase p1ice. 

7. Transition after Termination or Expiration of Contract In the event that this contract is terminated 
for any reason except where the health and welfare of service recipients is endangered or if the Department 
does not offer the Contractor a new contract for the same or similar service at the contract's expiration, the 
Contractor will assist in the orderly transfer of clients served tmder this contract as required by the 
Department and will assist in the orderly cessation of operations under this contract. Prior to incurring 
expenses related to· the orderly transfer or continuation of services to service recipients beyond the terms 
of the contract, the Depa.ttment and the Contractor agree to negotiate a termination amendment to the 
existing agreement to address cwTent program components and expenses, anticipated expenses necessary 
for the orderly transfer of service recipients and changes to the current program to address service 
recipient needs. l11e Contractual agreement may be amended as necessary to asstu·e transition 
requirements a.t·e met dwing the term of this contract. If the transition cannot be concluded dming this 
term, the Depa.ttment and the Contractor may negotiate an amendment to extend the term of the current 
contract until the transition may be concluded. 

8. Program Cancellation. Where applicable, the cancellation or termination of any inclividual program or 
services under this Contract will not, in a.tld of itself, in any way affect the status of any other program or 
service in effect under this Contract. 

9. Mergers and Acquisitions. 

(a) Contracts in whole or in pan are not transferable or assignable without the pnor wntten 
agreement of the Depanment. 

(b) At least ninety (90) days prior to the effective date of any fundamental changes in corporate status, 
including merger, acquisition, transfer of assets, and any change in fiduciary responsibility, the 
Contractor shall provide the Depanment with written notice of such changes . 

(c) The Contractor shall comply with requests for docwnentation deemed necessary by the 
Depanment to determine whether the Depanment will provide prior written agreement. The 
Depanment shall notify the Contractor of such determination not later than fony-five (45) 
business days from the date the Depanment receives such requested docwnentation. 

D. STATUTORY AND REGULATORY COMPLIANCE 

1. Health Insurance Portability Act of 1996 ("HIPAA''). 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), the Contractor must comply with all 
terms and conclitions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIP AA, this Section of the Contract does not apply to the Contractor for tllis 
Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance "with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
("HIP AA"), more specifically with the Privacy and Secwity Rules at 45 C.F.R Part 160 and Pa~t 
164, subparts A, C, and E; and 

(c) The State of Connecticut Department named on page 1 of this Contract (hereinafter · 
"Depanment") is a "covered entity" as that term is defined in 45 C.F.R. § 160.103; and 
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(d) The Contractor, on behalf of the Department, performs ftmctions that involve the use or 
disclosure of "individually identifiable health information," as that term is defined in 45 C.F.R. 
§ 160.103; and 

(e) The Contractor is a "business associate" of the Department, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and the Depa1tment agree to the following in order to secure compliance with 
the HIP M more specifically with the Privacy and Security Rules at 4 5 C.F .R. Part 160 and Part 
164, subparts A, C, and E. 

(g) Definitions 

(1) "Business Associate" shall mean the Contractor. 

(2) "Covered Entity" shall mean the Department of the State of Connecticut named on page 1 of 
thi.s Contract. 

(3) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F .R. § 164.501. 

(4) "Individual" shall have the same meaning as the term "individual'" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(5) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and parts 164, subparts A and E. 

(6) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(7) "Required by Law'" shall have the same meaning as the term "required by law'' in 45 C.F.R. 
§ 164.103. 

(8) "Secretary" shall mean the Secretary of the Department of Health and Hmnan Services or his 
designee. 

(9) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(10)"111is Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(11)"Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R.§ 164.304. 

(12)"Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and parts 164, subpart A and C. 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 
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(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health inf01mation that it creates, receives, maintains, or U<msmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is !mown 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity 
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(lO)Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528. 

(ll)Business Associate agrees to provide to Covered Entity, in a tin1e and manner agreed to by the 
parties, information collected in accordance with paragraph I of this Section of the Contract, to 
permit Covered Entity to respond to a request by an Individual for an accounting of disclosures 
of PHI in accordance with 45 C.F.R. § 164.528. 

(12)Business Associate agrees to comply with any state law that is more stringent than the Privacy 
Rule. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as othetwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform hmctions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minin1um 
necessaty policies and procedures of the Covered Entity. 
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{2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI 
for the proper management and administration of Business Associate or to carry out the 
legal responsibilities of Business Associate. 

(B) Except as otherwise linuted in this Section of the Contract, Business Associate may disclose 
PHI for the proper management and administration of Business Associate, provided that 
disclosures are Required by Law, or Business Associate obtains reasonable assurances from 
the person to whom the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by law or for the purpose for which it was disclosed to 
the person, and the person notifies Business Associate of any instances of which it is aware 
in which the confidentiality of the inf01mation has been breached. 

(Q Except as otherwise limited in this Section of the Contract, Business Associate may use PHI 
to provide Data Aggregation services to Covered Entity as permitted by 4 5 C.F.R. 
§ 164.504(e)(2) (~(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any linutations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosme of PHI . 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, pernlission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

{3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to 
use or disclose PHI in any manner that would not be permissible under the Privacy Rule if done 
by the Covered Entity, except that Business Associate may use and disclose PI-ll for data 
aggregation, and management and administrative activities of Business Associate, as permitted 
under this Section of the Contract. 

(1) Term and Ternlination. 

{1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when all of the PHI provided by Covered Entity to Business 
Associate, or created or received by Business Associate on behalf of Covered Entity, is 
destroyed or returned to Covered Entity, or, if it is infeasible to retmn or destroy PHI, 
protections are extended to such information, in accordance with the tetmination provisions in 
this Section. 

(2) Te1mination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cme the breach or end the violation and 
te1minate the Contract if Business Associate does not cme the breach or end the violation 
within the tin1e specified by the Covered Entity; or 
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(B) Inunediately tenninate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(Q If neither tennination nor cure is feasible, Covered Entity shall rep01t the violation to the 
Secretary. 

(3) Effect of Termination 

(A) Except as provided in (1)(2) above, upon termination of this Contract, for any reason, 
Business Associate shall return or destroy all PHI received from Covered Entity, or created 
or received by Business Associate on behalf of Covered Entity. This provision shall apply 
to PHI that is in the possession of subcontractors or agents of Business Associate. 
Business Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that retmning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the conditions 
that make retmn or destruction infeasible. Upon documentation by Business Associate that 
return of destruction of PHI is infeasible, Business Associate shall extend the protections of 
this Section of the Contract to such PHI and limit further uses and disclosmes of PHI to 
those purposes that make retmn or destruction infeasible, for as long as Business Associate 
maintains such PHI. Infeasibility of the retwn or destruction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies thereof. 

(m) Miscellaneous Provisions. 

(1) Regulat01y References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to tin1e as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insmance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall surv1ve the 
tennination of this Contract. 

( 4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own pwposes. 
Covered Entity shall not be liable to Business Associate for any clain1, loss or damage related to 
or arising from the unauth01ized use or disclosure of PHI by Business Associate or any of its 
officers, directors, employees, Contractors or agents, or any third party to whom Business 
Associate has disclosed PHI pmsuant to this Contract. Business Associate is solely responsible 
for all decisions made, and actions tal\en, by Business Associate regarding the safeguarding, use 
and disclosme of PHI within its possession, custody or control. 
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(7) Indemnification. The Business Associate shall indemnify and hold the C:Overed Entity harmless 
from and against all claims, liabilities, judgments, fines, assessments, penalties, awards, or other 
expenses, of any kind or nature whatsoever, including, without limitation, attorney's fees, expert 
witness fees , and costs of investigation, litigation or dispute resolution, relating to or arising out 
of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this Section of 
the C:Ontract. 

2. Americans with Disabilities Act of 1990. This clause applies to those C:Ontractors which are or will 
come to be responsible for compliance with the terms of the Americans with Disabilities Act of 1990 (42 
U.S.C §§ 12101-12189 and§§ 12201-12213) (Supp. 1993); 47 USCS §§ 225,611 (Supp. 1993) . During the 
term of the Contract, the Contractor represents that it is familiar with the terms of this Act and that it is in 
compliance with the law. The Contractor warrants that it will hold the state ha.tnuess from any liability 
which may be imposed upon the state as a result of any failure of the Contractor to be in compliance with 
this Act. As applicable, the Contractor agrees to abide by provisions of § 504 of the Federal Rehabilitation 
Act of 1973, as a.tnended, 29 U.S.C § 794 (Supp. 1993), regarding access to programs and facilities by 
people with disabilities. 

3. Utilization of Minority Business Enterprises. It is the policy of the state that minority business 
ente1prises should have the maximum opportunity to participate in the pe1fom1ance of government 
C:Ontracts. The Contractor agrees to use best effmts consistent with 45 CF.R. §§ 74.160 f! gq_. (1992) and 
paragraph 9 of Appendix G thereto for the administration of programs or activities using HHS funds; and 
§§ 13a-95a, 4a-60 to 4a-62, 4b-95(b), and 4a-60q of the Connecticut General Statutes to carry out this 
policy in the awa.t-d of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to detem1ine the qualifications for all 
employment positions, the Contractor shall use its best efforts to ensure that it gives priority to hiring 
welfare recipients who are subject to time limited welfa.t-e and must find employment. The Contractor and 
the Department will work cooperatively to detem1ine the number and types of positions to which this 
paragraph shall apply. The Department of Social Services regional office staff or staff of Department of 
Social Service Contractors will undertake to counsel and screen an adequate number of appropriate 
candidates for positions targeted by the Contractor as suitable for individuals in the time limited welfare 
program. The success of the C:Ontractor's efforts will be considered when awarding and evaluating 
C:Ontracts. 

5. Non-discrimination Regarding Sexual Orient.'ltion. Unless otherwise provided by Conn. Gen. Stat. § 
46a-81p, the Contractor agrees to the following provisions required pursuant to § 4a-60a of the 
Connecticut General Statutes: 

(a) (1) The Contractor agrees and wa.tTants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or of 
the State of C:Onnecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representatives of workers with which 
such Contractor has a collective bargaining agreement or other Contract or tmderstanding and 
each vendor with which such Contractor has a Contract or understanding a notice to be 
provided by the commission on human rights and opportunities advising the labor union or 
workers' representative of the Contractor's commitments tmder this section, and to post copies 
of the notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said commission pursuant to § 46a-56 of the Connecticut General 
Statutes; 
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(4) the Contractor agrees to provide the commission on hwnan rights and opportunities with such 
information requested by the commission, and permit access to pertinent books, records and 
accounts concerning the employment practices and procedures of the Contractor which relate 
to provisions of this section and§ 46a-56 of the Connecticut General Statutes. 

(b) The Contractor shall include the provisions of subsection (a) of this section in every subcont ract or 
purchase order entered into in order to fulfill any obligation of a Contract with the state and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall tal{e such action with respect to any 
such subcontract or purchase order as the commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with§ 46a-56 of the Connecticut 
General Statutes provided, if such Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the commission, the Contractor may 
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to 
protect the interests of the state and the state may so enter. 

6. Nondiscrimination and Affitmative Action Provisions in Contracts of the State and Political 
Subdivisions Other T han Municipalities. The Contractor agrees to comply with provisions of 

§ 4a-60 of the Connecticut General Statutes: 

(a) Every Contract to which the state or any political subdivision of the state other that a municipality is 
a pa1ty shall contain the following provisions: 

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, mental 
retardation or physical disability, including, but not limited to, blindness, unless it is shown by 
such Contractor that such disability prevents performance of the work involved, in any manner 
prohibited by the laws of the United States or of the state of Connecticut. The Contractor 
further agrees to take affirmative action to insure that applicants with job-related qualifications 
are employed and that employees are treated when employed without regard to their race, color, 
religious creed, age, marital status, national origin, ancestry, sex, mental retardation, or p hysical 
disability, including, but not limited to, blindness, unless it is shown by such Contractor that 
such disability prevents perf01mance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining agreement or other Contract or understanding and each 
vendor with which such Contractor has a Contract or understanding, a notice to be provided by 
the conunission advising the labor union or workers ' representative of the Contractor's 
commitments w1der this section, and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

( 4) the Contractor agrees to comply with each provision of this section and Conn. Gen. Stat. 
§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said commission 
pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and 46a-68f; 

(5) the Contractor agrees to provide the commission of human rights and opportunities with such 
infonnation requested by the commission, and pennit access to pertinent books, records and 
accotmts, concerning the employment practices and procedures of the Contractor as relate to 
the provisions of this section and Conn. Gen. Stat.§ 46a-56. If the Contract is a public works 
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Contract, the Contractor agrees and warrants that he will make good faith effons to employ 
~ority business enterprises as subcontractors and suppliers of materials on su.ch public works 
proJect. 

(b) For the ptuposes of this section, "minority business enterp1ise" means any small Contractor or 
supplier of materials fifty-one per cent or more of capital stock, if any, or assets of which is owned 
by a person or persons: 

(1) who are active in the daily affairs of the enterprise; 

(2) who have the power to direct the management and policies of the enterprise; and 

(3) who are members of a minority, as such term is defined in subsection (a) of Conn. Gen. Stat. 
§ 49-60g. 

(c) For the purposes of this section, "good faith" means that degree of diligence which a reasonable 
person would exercise in the performance of legal duties and obligations. "Good faith efforts" shall 
include, but not be limited to, those reasonable initial effons necessary to complywith statutory or 
regulatory requirements and additional or substituted efforts when it is determined that such initial 
effons will not be sufficient to comply with such requirements. Determinations of the Contractor's 
good faith efforts shall include but shall not be limited to the following factors: The Contractor's 
employment and subcontracting policies, patterns and practices; affirmative action advertising; 
recruitment and training; technical assistance activities and such other reasonable activities or effons 
as the commission may prescribe that are designed to ensure the pmticipation of minority business 
enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
commission, of its good faith efforts. 

(e) Contractor shall include the provisions of subsection (a) of this section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a Contract with the state and such 
provision shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall tal(e such action with respect to any 
such subcontract or purchase order as the commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Co1m. Gen. Stat.§ 46a-56; 
provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the conmlission, the Contractor may 
request the state of Connecticut to enter into such litigation or negotiation prior thereto to protect 
the interests of the state and the state may so enter. 

7. Govenunent Function; Freedom of lnf01mation. If the amount of this Contract exceeds two million 
five hundred thousand dollars ($2,500,000), and the Contract is for the perfonnance of a governmental 
function, as that term is defined in Conn. Gen. Stat. § 1-200(11), the Depa1tment is entitled to receive a 
copy of the records and files related to the Contractor's performance of the governmental function, and 
may be disclosed by the Department pursuant to the Freedom of Information Act. 

8. Whistleblowing. This Agreement is subject to the provisions of§ 4-61dd of the Connecticut General 
Statutes. In accordance with this statute, if an officer, employee or appointing authority of the 
Contractor takes or threatens to take any personnel action against any employee of the Contractor in 
retaliation for such employee's disclosure of information to any employee of the Contracting state or 
quasi-public agency or the Auditors of Public Accounts or the Attomey General under the provisions of 
subsection (a) of such statute, the Contractor shall be liable for a civil penalty of not more than five 
thousand dollars for each offense, up to a maxin1llill of twenty per cent of the value of this Agreement. 
Each violation shall be a separate and distinct offense and in the case of a continuing violation, each 
calendar day's continuance of the violation shall be deemed to be a separate and distinct offense. The 
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State may request that the Attorney General bring a civil action in the Superior Court for the Judicial 
District of Hartford to seek imposition and reco~ery of such civil penalty. In accordance with 
subsection (~ of such statute, each large state Contractor, as defined in the statute, shall post a notice of 
the provisions of the statute relating to large state Contractors in a conspicuous place which is readily 

available for viewing by the employees of the Contractor. 

9. Campaign Contribution Restrictions. On February 8, 2007, Governor Rell signed into law Public 
Act 07- 1, An Act Concerning the State Contractor Contribution Ban and Gifts to State and Quasi­
Public Agencies. 

For all State contracts as defined in P.A. 07-1 having a value in a calendar year of $50,000 or more or a 
combination or se1ies of such agreements or contracts having a value of $100,000 or more, the 
authorized signatory to this Agreement expressly acknowledges receipt of the State Elections 
Enforcement Commission's notice advising state contractors of state campaign contribution and 
solicitation prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11. 

10. Non-smoking. If the Contractor is an employer subject to the provisions of§ 31-40q of the Connecticut 
General Statutes, the Contractor agrees to provide upon request the Department with a copy of its written 
rules concerning smoking. Evidence of compliance with the provisions of § 31-40q of the Connecticut 
General Statutes must be received priorto Contract approval by the Department. 

11. Executive Orders. 

(a) Executive Order No. 3: Nondiscrimination. This Contract is subject to the provisions of Executive 
Order No. Three of Governor Thomas ]. Meskill promulgated June 16, 1971, and, as such , this 
Contract may be canceled, terminated or suspended by the State Labor Commissioner for violation 
of or noncompliance with said Executive Order No. 3 or any state or federal law concerning 
nondiscrimination, notwithstanding that the Labor Commissioner is not a party to this Contract. 
The pmties to this Contract, as part of the consideration hereof, agree that said Executive Order 
No. 3 is incorporated herein by reference and made a part hereof. The parties agree to abide by said 
Executive Order and agree that the State Labor Commissioner shall have continuing jurisdiction in 
respect to Contract performance in regard to nondiscrimination, until the Contract is completed or 
terminated prior to completion. The Contractor agrees, as part consideration hereof, that this 
Contract is subject to the Guidelines and Rules issued by the State Labor Commissioner to 
in1plement Executive Order No. 3 and that the Contractor will not discriminate in employment 
practices or policies, will file all reports as required, and will fully cooperate with the State of 
Connecticut and the State Labor Commissioner. 

(b) Executive Order No. 16: Violence in the Workplace Prevention Policy. This Contract is subject to 
provisions of Executive Order No. 16 of Governor John]. Rowland promulgated August 4, 1999, 
and, as such, this Contract may be cancelled, terminated or suspended by the Contracting agency or 
the State for violation of or noncompliance with said Executive Order No. 16. The pmties to this 
Contract, as part of the consideration hereof, agree that: 

(1) Contractor shall prohibit employees from bringing into the state work site, except as may be 
required as a condition of employment, any weapon/ dangerous instrument defined in Section 2 
to follow; 

(2) weapon means any firearm, including a BB gun, whether loaded or unloaded, any knife 
(excluding a small pen or pocket knife), including a switchblade or other knife having an 
automatic spring release device, a stiletto, any police baton or nightstick or any martial aits 

weapon or electronic defense weapon. Dangerous instrument means any instnunent, article or 
substance that, under the circumstances, is capable of causing death or serious physical injury; 
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(3) Contractor shall prohibit employees from attempting to use, or threaten to use, any such weapon 
or dangerous instrument in the state work site and employees shall be prohibited from causing, 
or threatening to cause, physical injury or death to any individual in the state work site; 

(4) Contractor shall adopt the above prohibitions as work rules, violation of which shall subject the 
employee to disciplinary action up to and including discharge. The Contractor shall require that 
all employees are aware of such work rules; (5) Contractor agrees that any subcontract it enters 
into in the furtherance of the work to be perfom1ed hereunder shall contain the provisions 1 
through 4, above. 

(c) Executive Order No. 17: Cotmecticut State Employment Service Listings. This Contract is subject to 
provisions of Executive Order No. 17 of Governor Thomas J. Meskill promulgated February 15, 1973, 
and, as such, this Contract may be canceled, terminated or suspended by the Contracting agency or the 
State Labor Commissioner for violation of or noncompliance w1th said Executive Order Number 17, 
notwithstanding that the Labor Commissioner may not be a party to this Contract. The parties to this 
Contract, as part of the consideration hereof, agree that Executive Order No. 17 is incmporated herein 
by reference and made a part hereof. The parties agree to abide by said Executive Order and agree that 
the Contracting agency and the State Labor Commissioner shall have joint and several continuing 
jwisdiction in respect to Contract performance in regard to listing all employment openings with the 
Connecticut State Employment Service. 

(d) Executive Order No. 7C: Contracting Standards Board. This Contract is subject to provisions of 
Executive Order No. 7C of Governor M. Jodi Rell, promulgated on July 13, 2006. The Parties to 
this Contract, as part of the consideration hereof, agree that: 

(1) The State Contracting Standards Board ("Board") may review this Contract and recommend to 
the state Contracting agency termination of this Contract for cause. The State Contracting 
agency shall consider the recommendations and act as required or permitted in accordance with 
the Contract and applicable law. The Board shall provide the results of its review, together with 
its recommendations, to the state Contracting agency and any other affected party in accordance 
with the notice provisions in the Contract not later than fifteen (15) days after the Board 
finalizes its recommendation. For the pwposes of this Section, "for cause" means: (A) a 
violation of the State Ethics Code (Chap. 10 of the general statutes) or section 4a-100 of the 
general statutes or (B) wanton or reckless disregard of any state Contracting and procurement 
process by any person substantially involved in such Contract or state Contracting agency. 

(2) For putposes of this Section, "Contract" shall not include real property transactions involving 
less than a fee simple interest or financial assistance comprised of state or federal funds, the 
form of which may include but is not limited to grants, loans, loan guarantees, and participation 
interests in loans, equity investments and tax credit programs. Notwithstanding the foregoing, 
the Board shall not have any authority to reconm1end the termination of a Contract for the sale 
or purchase of a fee simple interest in real pro petty following transfer of title. 

(3) Notw1thstanding the Contract value listed in sections 4-250 and 4-252 of the Conn. Gen. Stat. 
and section 8 of Executive Order Number 1, all State Contracts between state agencies and 
private entities w1th a value of $50,000 (fifty thousand dollars) or more in a calendar or fiscal 
year shall comply with the gift and campaign conttibution certification requirements of section 
4-252 of the Conn. Gen. Stat. and section 8 of Executive Order Number 1. For pwposes of 
this section, the term "certification" shall include the campaign contribution and annual gift 
affidavits required by section 8 of Executive Order Nmnber 1. 

(e) Executive Order No. 14: Procurement of cleaning products and services. This Agreement is subject 
to the provisions of Executive Order No. 14 of Governor M. Jodi Rell promulgated April 17, 2006. 
Pmsuant to this Executive Order, the contractor shall use cleaning and/ or sanitizing products 
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having properties that minimize potential impacts on human health and the environment, consistent 
with maintaining clean and sanitary facilities. 
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ACCEPTANCES AND APPROVALS 

064-HUO-o6 / 05DSS1001EG AMENDMENT 3 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions 
of this contract and further agree that the Contractor herein IS NOT a Business Associate under HIP AA. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- CITY OF HARTFORD 

h_;g;_Q_1-
· -edor of Health a11d H11ma11 S ervit'CS, City of Hartford Date 

DEPARTMENT OF SOCIAL SERVICES 

~~ ~_!!2 
Date Mig?A:EL P. STARKOWSKI, Commissio11er 

'OFFICE OF THE ATTORNEY GENERAL 

_ /_ /_ 
ATTORNEY GENERAL (Approved as to form & legal su.ffkienry) Date 

0 Th is a111e n d111e nl uses a t empla t e 111b icb 111as reviewed and approved by the Office of !be 
Allorney General (OAG) and is listed on the Waiver from OAG revie111 currently in 
effect 111 ith t be Department. 
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Rr:tis«< 0112006 

Contractor. 

Contractor Address: 

Contract Number. 

PunendnnentNurnber. 

Punount as Punended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

City of Hattford 

550 Main Street, Hartford 06103 

064-HU0-06 I 05DSS1001EG 

Two 

$598,630.00 

Contract Term as Amended: 7/1/2005- 6/30/2007 

The contract between City of Hartford (the Contractor) and the Department of Social Services (the Department), 
which was last executed by the patties and signed by the Deputy Commissioner of Administration on April 
28, 2006, is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $38,941.00 from $559,689.00 to 
$598,630.00. This additional funding is for use for P rogram services delivered during State Fiscal Year 
2007. 

2. The Contractor shall adhere to the SFY 2006 budget as modified on page 2 of Amendment 1 of the original 
contract, and to the budget for SFY 2007 as modified on page 4 of this amendment. 

3. Part I Section 0 "Miscellaneous Provisions" of the original contract is further amended by the addition of a new 
subsection 5 "Campaign Contribution Restrictions" as set forth below: 

Campaign Contribution Restrictions. This section (the "CCR Section") is included here pursuant to Conn. Gen. Stat. 
§ 9-333n and, without limiting its applicability, is made applicable to State Contracts, bid solicitations, request for 
proposals and prequalification certificates, as the context requires . This CCR Section, without limiting its 
applicability, is also made applicable to State Agencies, Q uasi-public Agencies, the General Assembly, State 
O:mtractors, Prospective State Contractors and the holders of valid prequalification cenificates, as the context so 
reqwres. 

(a) For pwposes of this CCR Section only: 

(1) "Quasi-public Agency" means the Connecticut Development Authority, Connecticut Innovations, 
l ncotporated, Connecticut Health and Educational Facilities Authority, Connecticut Higher Education 
Supplemental Loan Authority, Connecticut Housing Finance Authority, Connecticut Housing AuthOtity, 
Connecticut Resources Recovery Authority, Connecticut Hazardous Waste Management Service, Capital City 
Economic Development Authority, Connecticut Lottery Cotporation, or as this definition may otherwise be 
modified by Title 1, Chapter 12 of the Connecticut General Statutes concerning quasi-public agencies. 
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{2) "State Agency" means any office, department, board, council, commission, institution or other agency in 
the executive, legislative or judicial branch of State government, or as this definition may othetwise be modified 
by Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing. 

{3) "State Contract" m~ans an agreement or contract with the State or any State Agency or any Quasi-public 
Agency, having a value of fifty thousand dollars or more, or a combination or series of such agreements or 
contracts having a value of one hundred thousand dollars or more in a fiscal year, for {A) the rendition of 
personal services, (B) the furnishing of any matetial, supplies or equipment, (Q the construction, alteration or 
repair of any public building or public work, {D) the acquisition, sale or lease of any land or building, (E) a 
licensing arrangement, or (F) a grant, loan or loan guarantee, or as this definition may otherwise be modified by 
Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing. 

(4) "State Contractor" means a person, business entity or nonprofit organization that enters into a State 
Contract. Such person, business entity or nonprofit organization shall be deemed to be a State Contractor until 
the termination of said contract. "State contractor" does not include a municipality or any other political 
subdivision of the State or an employee in the executive, legislative or judicial branch of State government or a 
Quasi-public Agency, whether in the classified or tmclassified service and full or part-time, and only in such 
person's capacity as a State or Quasi-public Agency employee, or as this definition may otherwise be modified 
by Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing. 

(5) "Prospective State Contractor" means a person, business entity or nonprofit organization that (A) submits a 
bid in response to a bid solicitation by the State, a State Agency or a Quasi-public Agency, or a proposal in 
response to a request for proposals by the State, a State Agency or a Quasi-public Agency, until the State 
Contract has been entered into, or (B) holds a valid prequalification certificate issued by the Commissioner of 
Administrative Services tmder Section 4a-100 of the Connecticut General Statutes. "Prospective State 
Contractor" does not include a municipality or any other political subdivision of the State or an emp loyee in the 
executive, legislative or judicial branch of State government or a Q uasi-public Agency, whether in the classified 
or unclassified service and full or patt-tin1e, and only in such person's capacity as a State or Quasi-public 
Agency employee. Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing 
may modify this definition, which modification shall control. 

{6) "Principal of a State Contractor or Prospective State Contractor" (collectively referred to in this CCR 
Section as "Principal") means {A) an individual who is a member of the board of directors of, or has an 
ownership interest in, a State Contractor or Prospective State Contractor, which is a business entity, except for 
an individual who {i) owns less than five per cent of the shares of any such State Contractor or Prospective 
State Contractor that is a publicly traded cmporation, or {ii) is a member of the board of directors of a 
nonprofit organization qualified under Section 501{c){3) of the Internal Revenue Code of 1986, or any 
subsequent corresponding internal revenue code of the United States, as from tin1e to time amended, (B) an 
individual who is employed by a State Contractor or Prospective State Contractor, which is a business entity, as 
president, treasurer or executive or senior vice president, (Q an individual who is the chief executive officer of 
a State Contractor or Prospective State Contractor, which is not a business entity, (D) an employee of any 
State Contractor or Prospective State Contractor who has managerial or discretionary responsibilities with 
respect to a State Contract, (E) the spouse or a dependent child of an individual described in this subparagraph, 
or (F) a political committee established by or on behalf of an individual described in this subparagraph, or as 
this definition may otherwise be modified by Title 9, 0 1apter 150 of the Connecticut General Statutes 
concerning campaign financing. 

(b) On and after December 31, 2006, no State Contractor, Prospective State Contractor or Principal, with regard to a 
State Contract, bid solicitation or request for proposals with or from a State Agency in the executive branch or a 
Quasi-public Agency, and no Ptincipal of a holder of a valid prequalification certificate, shall make a contribution to, 
or solicit contributions on behalf of {1) an exploratory committee or candidate committee established by a candidate 
for nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, 
Secretary of the State or State Treasurer, (2) a political committee authorized to make contributions or expenditw·es 
to or for the benefit of such candidates, or (3) a party committee. 

{c) On and after December 31, 2006, no State Contractor, Prospective State Contractor or Principal, with regard to a 
State Contract, bid solicitation or request for proposals with or from the General Assembly, and no Principal of a 
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holder of a valid prequalification certificate, shall make a contribution to, or solicit contributions on behalf of (1) an 
exploratory committee or candidate committee established by a candidate for nomination or election to the office of 
State senator or State representative, (2) a political committee authorized to make contributions or expenditures to or 
for the benefit of such candidates, or (3) a party committee. 

(d) On and after December 31, 2006, if a State Contractor or a Principal of a State Contractor makes or solicits a 
contribution prohibited under this CCR Section, the contracting State Agency or Quasi-public Agency may, in the 
case of a State Contract executed on or after December 31, 2006, void the existing contract with said contractor, and 
no State Agency or Quasi-public Agency shall award the State Contractor a State Contract or an extension or an 
amendment to a State Contract for one year after the election for which such contribution is made or solicited. 

(e) On and after December 31, 2006, if a Prospective State Contractor or a Principal of a Prospective State 
Contractor makes or solicits a contribution prohibited under this CCR Section, no State Agency or Quasi-public 
Agency shall award the Prospective State Contractor the contract described in the bid solicitation or request for 
proposals, or any other State Co?tract for one year after the election for which such contribution is made or solicited. 

(fj On and after December 31, 2006, the chief executive officer of each Prospective State Contractor, or if a 
Prospective State Contractor has no such officer then the officer who duly possesses and exercises comparable 
powers and duties, shall: (1) inform each individual described in subsection (a)(6) of this CCR Section with regard to 
said Prospective State Contractor concerning the provisions of subsection (b) or (c) of this CCR Section, whichever 
is applicable, and this subsection (fj, (2) submit a sworn affidavit under penalty of false statement that no such 
individual will make or solicit a contribution in violation of the provisions of subsection (b) or (c) of this CCR 
Section, whichever is applicable, and this subsection (fj, and (3) acknowledge in writing that if any such contribution 
is made or solicited, the Prospective State Contractor shall be disqualified from being awarded the contract described 
in the bid solicitation or request for proposals or being awarded any other State Contract for one year after the 
election for which such contribution is made or solicited. Such officer shall attach the affidavit and the 
aclmowledgement to their bid, proposal or application for prequalification, as applicable. 

This document constitutes an amendment to the above numbered contract. All provisions of that 
contract, except those explicitly changed above by this amendment, shall remain in full force and 
effect. 

Page 3 of 5 



PART I 

PROGRAM NAME: 
PROGRAM NUMBER: 

Contract Amount 
For Amendments Only 

Previously Approved ContJ-act Amount 
Amount of Amendment 

Item 

UNIT RATE 
Ia. Bed Days 

I b. Client Advocate 

I c. Secw1ty Deposit 

I d. Other Unit Rate GJsts 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

Zb. Legal 

2c. Independent Audit 

2d. Other GJntractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Prog1<1m Fringe Benefits 

TOTAL DIREC J' PROGRAM 

5 OTHER COSTS 
Sa. Progmm Rem 

Sb. GJnsumable Supplies 

Sc. Travel & Tmnsponation 

Sd. Utilities 

Se. Repau> & Maintenance 

Sf. I nsur.mce 

Sg. Food & Related GJsts 

Sh. Other Pmject Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 
TOTAL EQUIPMENT COSTS 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of I through 6, minus Line 7) 

$ 

Subcategot}' 
(a) 

1,000 
234,506 

37,000 

1,500 
524 

0 

0 

Page 4 of 5 

FINANCIAL SUMMARY 

Requested I 
I 

274,530 I 
I $ 

Line Item Total 
(b) 

235,506 

37,000 

2,024 

274,530 

Adjustments l 
I 

I 
38,941 I $ 

AdjustJnents 
(c) 

16,037 
16,037 

16,872 
16,872 

1,000 
268 

4,764 
6,032 

38,941 

Approved 

313,471 

Revised Total 
(d) 

1,000 
250,543 
251,543 

53,872 

2,500 
792 

4,764 
8,056 

-

313,471 



ACCEPTANCES AND APPROVALS 

064-HU0-05 I 05DSS1001EG Amendment 2 

Dommentatio11 11e~-essary to demonstrate the authotization to sign must be attat-hed 

CONTRACTOR- CITY OF HARTFORD 

Authorized Official (Signatifre} 

Ramon Rojano, Director of The Department of Health and Human Services 

Authorized Official Printed Name & Title 

DEPARTMENT OF SOCIAL SERVICES 

/ MICHAEL P . STARK.OWSK.I, Depury Commissiomr 

Date 

~10---!Q;). 
Date 

0 This atllendment tues a template JVhich 1vas revie1ved and approved by the Office of the 
Allorn ey General (OAG) and is l i sted 011 the Waiver from OAG revie1v curre11tly i n effect 
JV it h t h e D epa r t"' e 11 t. 
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Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

City of Hartford 

550 Main Street, Hartford, Cf 06103 

064-HU0-06 I 05DSS1001EG 

One 

$559,689.00 

The contract between the City of Hartford (the Contractmj and the Department of Social Services (the 
Department), which was last executed by the parties and signed by the Deputy Commissioner of 
Administration on 11/09/05, is hereby amended as follows: 

1, The total maximum amount payable under this contract is increased by$ 32,792.00, from $526,897.00 to 
$559,689.00. This additional funding shall be used by the Contractor for the purchase of educational materials 
for Program patticipants and the purchase of computer equipment for the Healthy Statt database. 

2. The Contractor shall adhere to the budget for SFY 2006 as modified on page 2 of this amendment, and to the 
original SFY 2007 budget, negotiated with the Department in compliance with Pa1t I, Section J, 
Budget/Payment Provisions, of the original contract. 

This document constitutes an amendment to the above numbered contract. All provisions of that 
contract, except those explicitly changed above by this amendment, shall remain in full force and 
effect. 



PART I FINANCI""''- ~UMMARY 

PROGRAM NAME: City of Hartford Health Start SFY 05-06 
PROGRAM NUMBER: 064-HU0-06/ 05DSS1001EG Amendment 1 

Requested I Adjustments I Approved 
Contract Amount I I 

For Amendments Only 
Previously Approved Contract Amount I 1$ 265,380 
Amount of Amendment 

Line# Item 

1 UNIT RATE 
1a. Bed Days 

1b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d . Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Adm in. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

1,000 
220,624 

29,874 
9,858 

1,500 
524 

2,000 

265,380 

Line Item Total 
(b) 

221,624 

39,732 

-

2,024 

2,000 

265,380 

l!!i j2,792 i 

Adjustments 
(c) 

22,013 

(22,659) 
(4,786) 

11 ,562 
5,272 

1,000 
476 

4,871 

5,000 
1,046 

8,997 

32,792 

Revised Total 
(d) 

1,000 
242,637 
243,637 

7,215 
5,072 

12287 

11 ,562 
5,272 

16,834 

2,500 
1,000 

4,871 

5,000 
1,046 

14,41 7 

10,997 

298,172 



ACCEPTANCES AND APPROVALS 

064-HU0-06 / 05DSS1001EG AMENDMENT 1 

Dofumentation netusary to demo11Jtrate the authorii!Jiio11 to sig11 must be atlat'hed 

CONTRACTOR 

THE CITY OF HARTFORD 

Contractor (C01pomte/Legal Name oj.Contr-ad.IJ.!) 

.~~~~ 
Ramon Rojano, Director of Health and Human Services 
Printed Name and Title 

DEPARTMENT OF SOCIAL SE'RVICES 

OFFICE OF THE ATTORNEY GENERAL 

ATTORNEY GENERAL (Approved as to form & legal J'tifjit1.cnry) 

( ) This Contract does not require the signature of the Attorney General pursuant to 
an agreement between tl1e Department and the Office of the Attorney General 

dated:---------

0 This ame11dmenl rues a t emp late 1vhich 111as revie1ved a ud app rov ed by the 
Office of the Attorn ey General (OAG) a 11d is lis t ed 011 th e Waiver from 
OAG revieiV curre 11t!J' i11 effect IVith th e Departm ent . 
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Date 

eft 1---/ cJL _ / _ /_ 
Date 

_ / _ / _ 
Date 



Rev: 07/05 

Contract Sununary 

Original Contract Numbt. J64-HU0-05 I 05D SS1001EG 
JunendrnentNumber. 
Maximum Contract Value: $526,897.00 
Contractor Contact Person: Leticia Marulanda 
D SS Contact - Contract: Andrea C. Beady 

Program: Laura V. Barrera 

STATE OF CONNECfiCUT 
DEPARTMENT OF SOCIAL SERVICES 

HUMAN SERVICE CONTRACf 

Tel: (860) 543-8860 
Tel: (860) 424-5780 
Tel: (860) 421 ;•'n 

The State of Connecticut DEPARTMENT OF SOO AL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: cr Zip: 06106 

Tel#: (860) 424-5699 hereinafter "the Department'', 

hereby enters into a contract with: 

Contractor's Name: CITY OF HARTFORD 

Street: 550MAIN STREET 

City: HARTFORD State: cr Zip: 06103 

Tel#: (860) 547-1426 FEIN/SS: 00-0000064 

hereinafter "the Contractor'' , for the provision of services outlined herein in Part I. 

Term of Contract This contract is in effect from July 1, 2005 through June 30,2007. 

Statutory Authority The Department is authorized to enter into this contract pursuant to § 4-8, 17b-3, and 17b-
266 of the Cormecticut General Statutes. 

Set-Aside Status Contractor 0 IS or 1:8:1 IS NOT a set aside Contractor pmsuant to§ 32-9e of the Connecticut 
General Statutes. 

Effective Date This contract shall become effective only as of the date of signature by the Depmtrnent's 
authorized official(s) and, where applicable, the date of approval by the Attorney General. 
Upon such execution, this contract shall be deemed effective for the entire Term specified 
above. This contract may be Amended subject to Part II, Section E.l of this contract. 
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Revised 07/05 Contrnct II: 064-HU0-06 I OSDSSIOOIEG 

Table of Contents 

I. Scope of Services, Contrnct Performance, Budget, Reports and Other Program· and Department­
Specific Provisions 

II. Mandatory Terms and Conditions 
A Client-Related Safeguards 

1. Inspection of Work Perlormed 
2. Safeguarding Client Information 
3. Reporting of Client Abuse or Neglect 

B. Cont:rnctor Obligations 
1. Credits and Rights in Data 
2. Organizational Information (NEW), ~nflict of Interest, IRS Fonn 990 
3. Prohibited Interest 
4. Offer of Gratuities (NE\XI) 
5. Related Party Transactions (NE\XI) 
6. Insurance 
7. Reports (NE\XI) 
8. Delinquent Reports 
9. Workforce Analysis 
10. Record Keeping and Access 
11. Audit Requirements 
12. Litigation 
13. Lobbying 

C. Statutory and Regulatory Compliance 
1. ~mpliance with Law and Policy (NE\XI) 
2. Federal FWlds (NE\XI) 
3. Facility Standards and Licensing ~mpliance 
4. Suspension or Debarment 
5. Non-discrimination Regarding Sexual Orientation 
6. Executive Orders 3, 16 and 17 
7. Non-discrimination and Affirmative Action 
8. Americans With Disabilities Act of 1990 
9. Utilization of Minority Business Enterprises 
10. Priority Hiring 
11. Non-smoking 
12. Government FWlction; Freedom of Information (NE\XI) 
13. HIP AA Requirements (NEWLY revised effective 4/20/ 05) 

D. Miscellaneous Provisions 
1. Liaison 
2. Choice of Law and Choice of Forum 
3. Subcontracts 
4. Mergers and Acquisitions (NE\XI) 
5. Equipment (NE\XI) 
6. Independent Capacity of ~ntractor (NE\XI) 
7. Settlement of Disputes and daims ~mmission 

E. Revisions, Reductions, Default and Cancellation 
1. ~ntract Revisions and Amendments 
2. ~ntract Reduction 
3. Default by ~ntractor 
4. Non-enforcement Not to Constitute Waiver 
5. Cancellation and Recoupment 
6. Transition after Termination or Expiration of ~ntract 
7. Program Cancellation 
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PART I-SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Contractor shall provide the following specific services for the HEAL THY START (HUO) 
PROGRAM and agree to comply with the tetms and conditions set forth as required by the Department, 
including but not limited to the requirements and measurements for scope of services, contract 
performance, quality assurance, reports, terms of payment, and budget No provisions shall be contained 
in this Part I that negate, supersede, or contradict any provision of Part II. In the event of such 
inconsistency between Part I and Patt II, the provisions of Part II shall control. 

A DESCRIPTION OF SERVICES 

1. Healthy Start (the "Program") will provide focused health-related case management, care coordination, and 
HUSKY A application assistance services to eligible pregnant women to promote and protect the health of 
both mother and baby. The overall goal of this Program is to improve birth outcomes by reducing the rate 
of infant mortality, morbidity and low birthweight by ensuring access to and the utilization of 
prenatal! postpartum care services through Connecticut's HUSKY A health coverage program. 

2. Program clients are defined as pregnant women and their children under three years of age, in households 
with family incomes at or below 185% of the Federal Poverty Level. Healthy Start services continue 
postpartum through the second year of the child's life. 

3. The Contractor's designated service delivery area is in the Department's North Central Region, which 
includes the following towns: Andover, Avon, Berlin, Bloomfield, Bolton, Bristol, Burlington, Canton, 
East Granby, East Hattford, Ellington, Enfield, Fatmington, Glastonbuty, Granby, Hattford, 
Hebron, Manchester, Marlborough, New Britain, Newington, Plainville, Plymouth, Rocky Hill, 
Simsbury, Somers, Southington, South Windsor, Stafford, Suffield, Tolland, Vemon, West 
Hartford, Wethersfield, Windsor, and Windsor Locks. 

a. The Cont~ctor shall make the full range of Program services available for clients in the contractor's 
service delivery area as follows: 

1. provide the full range of Program services in each of the towns in the designated service delivery, 
or 

u. target specific towns in the contractor's service delivery area for the full range of outreach and 
services . 

b. The Contractor shall notify the Department about the Contractor's service delivery plan with respect 
to towns covered and targeted areas for the full range of Program services (e.g., identifying core service 
delivery areas of concentrated need, where service sites are located, and identifying the outlying towns 
served). At a minimum, the Program services provided by the contractor must include providing 
clients in each town throughout the service delivery area with access to wall{-in or phone service at 
publicized service delivery sites in core service delivery areas of concentrated need. 

4. Methodology used by the Contractor in targeting Program services shall encompass one or more of the 
following: analysis of infant mortality/infant morbidity/low birthweight data; recognized areas of 
concentrated need of health services, such as urban/high-population areas and areas where teenage 
pregnancy is most prevalent, and areas with significant newcomer/Extended Eligibility Coverage (EEQ 
populations. 

5. The Contractor shall focus Program operation and activities on any and all of the following community­
based strategies . The Contractor's selection of the appropriate community- based strategy shall be based on 
the unique needs of the towns within the Contractor's service delivery area. The community-based 
strategies are: 
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a. Implementation of risk prevention and reduction strategies to clients using the "Risk Assessment and 
Intervention Guidelines" as described in Part I, Section A7 of this contract; 

b. Identification of the causal factor(s) of infant m01tality and morbidity to improve birth outcomes; 

c. Identification of the racial and ethnic disparities in birth outcomes and the development of strategies 
to reduce the same. 

6. The Contractor shall: 

a. Conduct public information and outreach in a culturally competent manner, to inform pregnant women 
of Program services and to target and identify Program-eligible residents including w1doctunented 
residents under EEQ 

b. Assign and arrange for the provision of the appropriate level of application assistance/liaison services, 
care coordination services and/ or care management services as detennined by the results of the needs 
assessment to a minimum of 1,000 clients per State Fiscal year in the Contractor's service area; 

c. Develop effective collaborations with other community service agencies to address the needs of their 
targeted populations and communities based ori the selected community- based strategies listed in Part I , 
Section AS. The Contractor shall refer clients to other agencies and programs, including but not 
limited to WICand Nwturing Families. 

d. Conduct a needs assessment for clients based on the Healthy Statt Registration Form provided by the 
Department. The needs assessment shall include a Healthy Start risk screening on all clients within 
two weeks of their initial contact with the Contractor to determine the clients' need for. 

access to health care coverage, including establishing a linkage with the Department; 
u assistance with completing applications according to the Department's policies and procedures or 

linking the clients to other types of assistance including but not limited to: 
a.) clients' participation in mandatory training in submission of Healthy Start/HUSKY 

applications for expedited eligibility. The initial training will be offered by DSS and the 
Contractor will be responsible for on-going training for their staff. 

b.) timely submission of completed Healthy Start applications to the Department 
c.) identification of emergency applications 
d.) development and maintenance of a system for tracking completion and timeliness of clients' 

Healthy Start/HUSKY applications forms in accordance with the Department's expedited 
eligibility policies. 

w. care management services. 

7. The Contractor shall use the following "Risk Assessment and Intervention G uidelines" to promote client 
risk prevention and reduction: 

a. Low-Risk: The Contractor shall provide Application Assistance or Liaison services to clients who 
require only application assistance and refenal to access necessary medical services and social services 
within the community resources. Clients to be assigned to this categ01y shall not need on-going 
assistance. 

Liaison/ Application Assistance refers to helping to complete necessary applications or/ and 
making referrals to services and community resources, e.g. transportation, WIC, to address any 
identified needs. 

b. Medium-Risk: The Contractor shall provide Healthy Start care coordination services to medilllll-risk 
clients who are motivated, self-directed, and not in need of ongoing contact with the Contractor. 
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Care Coordination refers to helping to assure access to health care by identifying and coordinating 
client needs and systems resources, and by linking multiple systems of care and services in order 
to remove access barriers and ultimately improve access to care. 

ii Medium-risk clients will participate in the development of an initial care plan reflecting the level 
of care coordination services being provided which includes, but may not be limited to, some 
liaison services. Medium-risk clients are those with one or more of the following issues as 
identified through the needs assessment: 
a) Pregnant teen 
b) Lack of suppmt system 
c) Ineffective communication skills 
d) Language barriers 
e) Literacy Issues and/ or limited education 
~ Unhealthy and unsafe housing situations 

c. High-risk: Clients who are classified as high risk are those with complex needs requiring a 
comprehensive care plan with ongoing direction, reassessment and guidance from a qualified case 
manager, usually through face to face interactions and/ or home visits, and assistance with obtaining 
appointments and transportation. Case management will assure the establishment of the clients' 
healthy lifestyle, by reducing risk behavior and enhancing access to health care through community 
involvement and on-going one-to-one assistance for more difficult and complex cases. 

Indicators that a client may require this level of service include: 
a) Cun-ent substance use or abuse, including alcohol and illicit drugs; 
b) Complex social issues, including, but not limited to: 

(1) Homelessness; 
(2) Severe financial constraints that may affect basic needs such as food, shelter and 

clothing; 
(3) Severe lack of support system; 
( 4) Legal problems, such as domestic violence and/ or 
(5) Department of Children and Families {DCF) involvement 

c) Demonstrated inability to care for self, for example: 
(1) Severe cognitive limitations; 
(2) Non-compliance with care; and/ or 
(3) Unaddressed mental health issues. 

11 The Contractor shall provide focused health-related case management for high-risk clients, 
especially within the EEC population, and collaborate with the HUSKY A-affiliated Managed 
Care O rganizations {MCOs) to result in the utilization of healthcare services for clients and their 
infants up to 24 months of age. Focused health-related case management is a mechanism the 
contractor shall use to coordinate and facilitate the continuity of services appropriate to client 
needs to help achieve a healthy pregnancy and healthy birth outcome for mother and child. 
Ongoing case management services may be delivered for up to 24 months postpa.ttum so that the 
newborn child receives well-child care. Focused health-related case management shall include: 
a) an initial and periodic individual assessment of client health-related needs; 
b) a mutually negotiated care plan between a client and qualified case manager; 
c) the facilitation of linkages and refen-als to the responsive community delivery system, and; 
d) the monitoring and oversight to assure access to appropriate services. 

lll All children in the care of a high-risk client shall also be deemed at risk. TI1e Contractor shall 
malce appropriate service referrals to help address the needs of the children in the care of a high­
risk client, including a possible referral to DCF in cases where no DCF involvement already 
exists, for conditions of abuse or neglect. Indicators that children in the care of the client may 
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require DCF services include those listed in A7.c.i above and additionally include the 
demonstrated inability of the client to manage the children's care. 

8. The Contractor shall utilize previously-funded Program service providers, where possible and within 
available funding, to purchase and deliver Program services within the service delivery area. 

B. PROGRAM ADMINISTRATION 

1. Throughout the tem1 of this contract, the Contractor and/ or its subcontractors will staff the Progran1 with 
the following positions: 

a. City of Hartford Health Department 1 Administrative Assistant - 35 hours per week; 

b. Hispanic Health Council: 
1. 2 full-time Comadrona Case Managers 
11. 1 part-time Comadrona Program Supervisor 
ru. 1 full-time Maternal Infant Outreach Program (MIOP) Wodter; 
1v. 1 full-time MIOP Senior Case Manager 

c. Bristol Community Organization: 1 full-time Senior Case Manager 

2. The Contractor shall provide Program services at the following locations during the standard hours of 
operation listed: 

a. City of Hartford Health and Human Services Department, 131 Coventry Street, Hattford, CT 
061U, Monday-Friday, 8:30AM-4:30PM; 

b. Hispanic Health Council, 175 Main Street, Hartford, CT 06106, Monday-Friday, 8:30AM-
4:30PM; · 

c. Bristol Community Organization, 100 Notth Main Street, Suite U7, Bristol, CT 06010, 
Monday-Friday, 8:30AM-4:30PM. 

3. The Contractor's administrative office is located at City of Hartford Health and Human Services 
Department, 131 Coventry Street, Hartford, CT 061U. 

4. The Contractor will convene a full meeting of its Board of Directors at least annually dw-ing the contract 
period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall be 
maintained at the Contractor's location in the Contractor's files and be made available to the Department as 
requested by the Department, its representatives and its agents. The Contractor further agrees to submit a 
copy of its personnel policies to the Department, if requested, within 10 days of receipt of such request. 

C. PROGRAM EVALUATION: 

1. TI1e Contractor agrees to conduct a Program evaluation based on criteria outlined by the Department. 

2. The Contractor agrees to participate in any evaluation program as constructed and or endorsed by the 
Department. 
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1. The Contractor agrees to administer the Program services in accordance with nationally approved standards 
of care as prescribed by, but not limited to: the American Academy of Pediatrics (AAP), the American 
College of Obstetrics and Gynecology {ACOG), and the Centers for Disease Control and Prevention 
(CDCP). 

2. The Contractor agrees to submit to the Department a concise description of how it intends to implement a 
Program quality assurance program. 

3. The Contractor agrees to comply with any and all applicable regulations adopted by the Depanment or 
other Depa.ltments pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

4. l11e performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite at 
least once during the contract term by Depa.ltment staff. Such reviews and evaluations may be performed 
by examination of documents and repons, site visits to funded facilities and program sites administered by 
the Contractor, or by a combination of both. 

E. CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will submit to the Department a 
concise description of how it intends to implement the Program to assure the following outcomes on behalf of 
the clients. Such outcomes will be measured through the programmatic and statistical reports submitted by the 
Contractor in accordance with Pa.lt I, Section H of this contract. The Contractor shall require that each of their 
subcontractors meet the following outcomes and the Contractor shall monitor the outcome results achieved by 
their subcontractors pursuant to the terms and conditions of the specific subcontracts. l11e Depa.ltment shall 
monitor the Contractor's outcome results achieved pursuant to the terms and conditions of this contract. 

1. Outcome: Clients access and utilize services for reproductive care. 

a. All Program clients will have an identified health care funding source. 

b. At least 80% of pregnant women registering for the Healthy Sta.lt Program will be enrolled in prenatal 
care in the first trimester of pregnancy or within 21 calendar days of the Program reg~tration date. 

c. At least 80% of the women enrolled in the Program and identified as being high-risk as defined in Part 
I, Section A7.c. will obtain an adequate number of prenatal care visits, depending on the trimester in 
which the clients enroll or registers in the Program, as measured by the modified Kessner Index (a 
three-factor prenatal care index promulgated by the Federal National Academy of Sciences, Institute of 
Medicine). 

2. Outcome: Clients will receive appropriate services. 

a. All Program clients will be assessed for health and health-related services as described above in Pa.tt I, 
Section A6.d. 

b. At least 95% clients assessed as high risk as defined in Pa.lt I, Section A.7.c. will complete and 
implement comprehensive care plans. 

F. FEDERAL REQUIREMENTS: 

1. In addition to Pa.lt II, Section B. 13 of this contract, the Contractor certif ies that it has talcen proper 
assurances to prohibit the use of Federal funds for Lobbying as detailed below: 
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a. No Federal appointed funds have been paid or will be paid, by or on behalf of the State, to any person 
for influencing or attempting to influence any officer or employee of any agency, member of Congress, 
an officer or an employee of a member of Congress, or an employee of a member of Congress in 
connection with the awarding of any Federal loan, the entering of any cooperative agreement, and the 
extension, continuation, renewal, an1endment, or modification of any Federal contract, grant, loan or 
cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an 
officer or employee of Congress, or an employee of a member of Congress in connection with this 
Federal contract, grant, loan or cooperative agreement, the State will complete and submit Federal 
Standard Form- LLL ''Disclosure Form to Report Lobbying", in accordance with its instmctions. 

c. The State requires that the language of this Certification be included in the award documents for all 
sub-awards at all tiers (including subcontracts, sub-grants and contracts under sub-recipients will 
certify and disclose accordingl:0. 

2. The Contractor agrees to provide Program services in accordance with the federal Maternal and Child 
Health Services Block Grant administered by the Connecticut Department of Public Health and approved 
by the Connecticut General Assembly as stated in Connecticut General Statute §4-28b. 

G. SUBCONTRACI'ED SERVICES: In addition to Part II, Section D. 3 of this contract: 

1. The Contractor agrees to subcontract the Program services described in Part I Section A of this contract to 

Organization Services SFY 05-06 SFY 06-07 
Hispanic Health Council Liaison/ application assistance; $181,985 $180,122 
175 Main Street, Hartford, CT Care Coordination and Case 
06106 Management 
Bristol Community Organization Liaison/ application assistance; $38,639 $38,639 
100 North Main Street, Suite Care Coordination and Case 
127, Bristol, CT 06010 Management 

2. Any subcontract shall contain terms that shall require the subcontractor to maintain books, records, 
documents, program and individual service records and other evidence of its accounting and billing 
procedures and practices which sufficiently and properly reflect all direct and indirect costs; and that these 
records shall be subject at all reasonable times to monitoring, inspection, review or audit by authorized 
employees of the State, or, where applicable, federal agencies; and that the subcontractor shall retain all such 
records concerning this contract for a period of 3 years after the completion and submission to the State of 
the Contractor's annual financial audit. 

3. The Contractor agrees to notify the Department for review and approval prior to executing any subcontractor 
relationship for direct human services covered under this contract. 

4. The Contractor agrees to be responsible to the Department for the performance of said subcontractors. The 
establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or liability 
under the contract. The Contractor shall bear full responsibility, without recourse to the Department for their 
perfom1ance. 
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1. The Contractor shall complete programmatic and statistical reports as outlined in a policy transmittal 
prepared by the Depattment and provided to the Contractor following the execution of this Contract. 

2. The Contractor will submit all programmatic reports to the Depattment Program representative at Healthy 
Start Program, HUSKY Unit, State of Connecticut Department of Social Services, 25 Sigourney 
Street, 11th Floor, Hartford, Cf 06106. 

I. FINANCIAL REPORTING: 

1. The Contractor shall submit qua.tterly expenditure reports on Depattment forms DSS-304 and DSS-305 
due within 30 calendar days of the end of each quatter. 

2. The Contractor shall submit a final expenditure report including disbursements on Depa.ttment forms DSS-
304 and DSS-305 within 60 calendar days of the end of the contract period. 

3. The Contractor shall submit a Depa.ttment Personnel & Consultants Time by Function Budget Worksheet 
by January 1 of each calendar year. 

4. The Contractor will submit all required financial reports to the Depa.ttment's Program representative 
located at: Healthy Start Program, HUSKY Unit, State of Connecticut Department of Social 
Services, 25 Sigourney Street, 11th Floor, Hattford, Cf 06106. 

5. Interest: Any interest eat·ned by the Contractor as a result of payments authorized by the Depattment shall 
be reported to the Department by the Contractor on the next quarterly expenditure report submitted after 
that interest income is eatn ed. The Contractor agrees to follow the Depattment's direction as to the 
disposition of such interest income. 

J. BUDGET AND PAYMENT PROVISIONS: 

1. The Depa.ttment agrees to pay for the services provided and as described under this contract for an atnount 
not to exceed $526,897.00 for the contract period July 1, 2005 to June 30, 2007. 

2. The Depa.ttment shall make an initial payment to the Contractor upon execution of the contract by all patties 
and the Attorney General. All other payments to the Contractor shall be made on a schedule outlined in a 
policy transmittal prepared by the Department and provided to the Contractor following the execution of this 
Contract. 

3. The Contractor agrees to utilize Depa.ttment funds in accordance with the budget on pages 15 and 16 of this 
contract. 

4. The Contractor will submit a Wl~tten request for payment on a qua.tterly basis. Each payment request must 
be submitted on a DSS W-1270 Fonn to the Department's Program representative located at: Healthy Start 
Program, HUSKY Unit, State of Connecticut Department of Social Services, 25 Sigourney Street, 11th 
Floor, Hartford, Cf 06106. Requests for payment will be honored and funds released based on submission 
by the Contractor, with review and acceptance by the Depa.ttment, of quatterlyfinancial reports; the 
availability of funds; and the Contractor's satisfactory compliance with the terms of the contract. 

5. When the Department's review of any financial report or on-site exatnination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end of 
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the contract year, the Depa~tment may, with advance notice to the Contractor, alter the payment schedule for 
the balance of the contract period. 

6. Sanctions 

a. It is agreed by the parties that the Contractor's failure to comply with the terms of this contract may 
result in damage to the Department and therefore the Department may assess a monetary sanction 
against the Contractor. 

b. The conditions by which the Department may impose a monetary sanction shall be set forth in a policy 
traJ1smittal prepared by the Department and provided to the Contractor following the execution of this 
Contract. 

6. Sutplus/Excess ·Payments: In the event the Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the Department in full, any unexpended funds within 30 calendar days; or such 
unexpended funds may, at the discretion of the Commissioner of the Department, be carried over and used 
as part of a new contract period if a new sinlliar contract is executed. 

K. PROVISIONS RELATING TO EXPENDITURES: 

1. Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering the 
services described in Part I herein, and in categories that the Department has agreed to pay in accordance 
with Part I , SectionJ.2 above. 

2. The Contractor's expenditures may vary in the amount per category from those set forth in the approved 
budget, provided that such variance does not materially change the services described in this Part I. The 
Contractor may not vary the category of expenditures set forth in the approved budget absent the 
Department's written approval in accordance with Part I , Section L.2. below. 

3. During the tenn of the contract, the Contractor shall notify the Department of the categories of and actual 
expenditures made under the contract in accordance with Part I, Section I above. 

4. The Contractor shall maintain records sufficient to repo1t the expenditures made under the contract and 
shall, if requested, provide such records to the Department. 

5. The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the 
contract provided that: 

a. such allocated expenditures were included by category in the budget, and 

b. the procedure for allocation is reasonable and does not unfairly burden the Department with 
expenditures properly applied to services beyond those needed to deliver services described in this Part 
I, Section A 

L. BUDGET VARIANCE: 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed upon 
and approved budget included in this contract for a single component without prior notification of the 
Department under the following conditions: 
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a. The amoill1t by which a single category may be increased may not exceed 15% of the approved amoill1t 
or $1,500.00 whichever is greater. This applies onlyto categoryamoill1ts in the formally approved 
budget subsequently approved budget revisions. 

b. Budget flexibility is to be applied to each component separately and is not to be computed on the 
composite budget items. 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above. 

d. The O:mtractor may not make any transfer W1der this procedure that involves any of the categories or 
kinds of expenditures specifically listed below. 

e. All such transfers will be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision and/ or formal contract amendment: 

a. The purchase of an item of equipment not approved in the original budget. 

b. A transfer that involves an increase of an approved category amoill1t by more than 15% or $1,500.00 
whichever is greater. 

c. Any increase in compensation for services W1der a third party contract. 

d. Any transfers of funds from one component to another. 

e. Any transfer of budgeted Program income or food reimbursement. 

3. The Department will respond to a properly executed request within 30 calendar days of receipt. 

4. No budget revisions proposed by the Contractor may be submitted later than 30 calendar days after the 
program has ended, except that the Department may entertain, at any time, a budget revision for the 
purpose of increasing fW1ds solely for the audit of the Progran1. The final financial report will show all 
category oveiTW1s. Costs incurred after the end of the budget period will be disallowed except where the 
Department has expressly approved in writing and in advance. 

M. CONTRACf SETTLEMENT: 

1. Upon successful completion of the contract, the Contractor shall notify the Department, on forms provided 
by and in a manner prescribed by the Department, of all expenditures made during the term of the contract. 

2. The Department may disallow any expenditure listed by the Contractor provided that the Department 
notifies the Contractor of such disallowance within 30 calendar days of receipt of notification under Part I, 
Section L.l above, and the disallowance is because: 

a. the expenditure was properly in a category that the Department had refused to pay, or 

b. the expenditure was not supported by sufficient records, or 

c. the expenditure was not made to deliver the services described in this Pa.tt I, or 

d. the expenditure was excessive in the opinion of the Department. 
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3. In the event that the Department disallows any expenditure, the O:mtractor shall have the right to appeal 
the decision to the Commissioner, provided that it submits its appeal in writing within 60 calendar days of 
notification of the disallowance. The Department shall have the burden of demonstrating the 
appropriateness of the disallowance. The decision of the Commissioner shall be final. 

4. The Department shall compute the difference between the total payments it made to the Contractor and the 
Contractor's total expenditures as defined in Part I, Section K.l. above. 

5. If the Contractor's expenditures exceed the maximum allowable payments made by the Depattment under 
this contract, the Department shall have no obligation to make additional payments to the Contractor. 

6. If the Contractor's total expenditures were less than the total payments made by the Department, the 
Contractor shall comply with the provisions regarding Smplus/Excess Payments stated above in Part I, 
Section J.6. 

N . TERMINATION: 

1. In addition to the provisions of Part II, Sections E.3. and E.S. of this contract, this contract may be 
terminated by the State for convenience or for financial instability, subject to the following termination 
prOVISIOnS. 

2. All notices of termination as defined in the subsections below shall be signed by the Contract Administrator 
and/ or designee, shall specify a date of tennination and shall be delivered to the Contractor no less than 90 
days prior to the specified date of tennination. 

3. T ennination for Convenience: 

a. The Department may tenninate performance of work under the Contract in whole or in part whenever 
for any reason the Department shall detennine that such termination is in the best interest of the 
Department and/ or the State of Connecticut. 

b. In the event that the Department elects to tenninate the Contract pursuant to this provision, the 
Contract Administrator and/ or designee shall notify the Contractor by certified mail, return receipt 
requested. Termination shall be effective as of the close of business on the date specified in the notice. 

4. Tennination for Financial Instability: 

a. In the event that the Contractor becomes financially unstable to the point of threatening the ability of 
the Department to obtain the services provided for under this contract, ceases to conduct business in 
the nonnal course, mal{es a general assignment for the benefit of creditors , suffers or permits the 
appointment of a receiver for its business or its assets, the Department may, at its option, immediately 
terminate this contract. 

b. In the event the Department elects to terminate this contract under this provision, it shall do so by the 
Contract Administrator and/ or designee sending notice of tem1ination to the Contractor by certified 
mail, return receipt requested, specifying the date of termination. 

c. In the event of the filing of a petition in bankruptcy by or against a principal subcontractor, the 
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks 
related to the subcontract are performed in accordance with the tem1s of the contract and agrees that 
the filing of a petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor 
of its duties under this contract. 
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5. Procedure forTennination: In addition to the requirements set forth in Part I, Section M of this 
contract, upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature 
of the termination and the date upon which such termination becomes effective, the Contractor shall: 

a. Stop work under the contract on the date and to the extent specified in the Notice of Termination. 

b. If the Department so directs in writing, terminate all subcontracts to the extent that they relate to the 
performance of work terminated by the Notice of Termination or assign to the Depa.ttment in the 
manner and to the extent directed by the Contract Administrator all of the right, title, and interest of 
the Contractor under the subcontracts not so temlinated, in which case the Department shall have the 
right, in its discretion, to settle or pay any and all claims arising out of the termination of such 
subcontracts. 

c. Complete the performance of such part of the work as shall not have been terminated by the Notice of 
Termination. 

d. Be entitled to payment for services rendered through the effective date of termination. 

0. MISCELLANEOUS PROVISIONS: 

1. Contractor Procurements: The Contractor agrees to conduct procurements of equipment, services, 
and/ or supplies necessary to discharge its duties under this contract through the use of competitive bids. 
The Contractor must retain evidence of its procurements in its files for audit purposes. Contractors may 
obtain procurement guidance from the Department, as required, through their named Liaison. 

2. Equipment and Supplies: 

a. Equipment shall mean all tangible personal property such as tables, chairs, lamps, desks, copying 
machine, typewriters, computer equipment, etc., with a nonnal useful life of at least one year and an 
acquisition cost of more than $2,500. 

b. Supplies shall mean all tangible personal property other than equipment. 

c. Purchase of equipment and supplies by the contract shall be limited to those items essential to carrying 
out the program, operations and/ or services authorized by tlus contract and approved by the 
Department Contract Administrator. 

d. The Contractor shall maintain an inventory of all equipment and shall provide copies of the inventory 
to the Department upon acquisition of the equipment or as requested by the D epa.ttment Contract 
Administrator. The Department shall determine the inventory data requirements. 

e. Any item of equipment pw·chased under this agreement, may not be discarded, sold or removed from 
the inventory without the prior written approval of the Department Contract Administrator. 

f. Prior to the expiration or termination of the contact by either party, the Department will determine the 
manner of the disposition of all equipment and unused supplies purchased under this agreement, in 
accordance with Part I, Section K. above. 

g. Within 90 calendar days of the termination of this contract, the Contractor will be informed in writing 
by the Department Contract Administrator as to the disposition method of equipment and unused 
supplies if the Contractor goes out of business. 

3. Audit Exceptions: In addition to and not in any way in limitation of the obligation of this contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal 
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audit exceptions and shall return to the Department all payments made under this contract to which 
exception has been taken or which have been disallowed because of such an exception. 

4. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 
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PROGRAM NAME: I City of Hartford Healthy Start SFY 05-06 
PROGRAM NUMBER: I 064-HU0-05/ 05DSS1001EG 

Requested 1 Adjustments 1 
Contract Amount 1 1 

For Amendments Only 
Previously Approved Contract Amount I I 
Amount of Amendment 

Line# Item 

UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a.Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

1,000 
220,624 
221,624 

29,874 
9,858 

39,732 

1,500 
524 

2,024 

2000 

265,380 

Line Item Total 
(b) 
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I 
Adjustments 

(c) 

I $ 

Approved 

Revised Total 
(d) 

1,000 
220,624 
221,624 

29,874 
9,858 

39,732 

1,500 
524 

2,024 

2,000 

265,380 
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PROGRAM NAME: I City of Hartford Healthy Start SFY 06-07 
PROGRAM NUMBER: I 064-HU0-05/ 050551001 EG 

Requested I Adjustments 

Contract Amount I 
For Amendments Only 

Previously Approved Contract Amount I 
Amount of Amendment 

Line # Item 

1 UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1 d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contraclual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADM INISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

1,000 
218,761 
219,761 

29,874 
9,858 

39,732 

1,500 
524 

2,024 

261,517 

Line Item Total 
(b) 
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I 
Adjustments 

(c) 

I 
I 

I 
1$ 

Approved 

Revised Total 
(d) 

1,000 
218,761 
219,761 

29,874 
9,858 

39,732 

1,500 
524 

2,024 

. 

261,517 

I 
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II. MANDATORY TERMS AND CONDITIONS: 
The Contractor agrees to comply with the following mandatory terms and conditions. 

A. Client-Related Safeguards 

1. Inspection of Worl{ Performed: The Department or its authorized representative shall at all 
times have the right to enter into the Contractor's premises, or such other places where duties 
under the contract are being pe1formed, to inspect, to monitor or to evaluate the work being 
perlormed. The Contractor and all subcontractors must provide all reasonable facilities and 
assistance for Department representatives. All inspections and evaluations shall be perlormed 
in such a manner as will not unduly delay work The Contractor shall disclose information on 
clients, applicants and their families as requested unless otherwise prohibited by federal or state 
law. Written evaluations pursuant to this section shall be made available to the Contractor. 

2. Safeguarding Client Information: The Department and the Contractor agree to safeguard 
the use, publication and disclosure of information on all applicants for and all clients who 
receive service under this contract with all applicable federal and state law conceming 
confidentiality. 

3. Reporting of Client Abuse or Neglect The Contractor shall comply with all reporting 
requirements relative to client abuse and neglect, including but not limited to requirements 
as specified in CG.S. 17a-101 through 103, 19a-216, 46b-120 related to children; CG.S. 46a-
11 b relative to persons with mental retardation and C.G.S. 17b-407 relative to elderly 
persons. 

B. Contractor Obligations 

1. Credits and Rights in Data: 

a. Unless expressly waived in writing by the Department, all documents, reports and 
other publications for public distribution during or resulting from the performances of 
this contract shall include a statement acknowledging the financial support of the state 
and the Department and, where applicable, the federal government. All such 
publications shall be released in confonnance with applicable federal and state law and 
all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall 
indemnify the Department, unless the Deprutment or its agents co-authored said 
publication and said release is done with the prior written approval of the 
commissioner of the Department. Any publication shall contain the following 
statement: "This publication does not express the views of the Department or the 
State of Connecticut. The views and opinions expressed are those of the authors." 
The Contractor or any of its agents shall not copyright data and information obtained 
under the tenns and conditions of this contract, unless expressly authorized in writing 
by the Department. The Department shall have the right to publish, duplicate, use 
and disclose all such data in any manner and may authorize others to do so. The 
Department may copyright any data without prior notice to the Contractor. The 
Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Department of such data. 

b . "Data" shall mean all results, technical information and materials developed and/ or 
obtained in the perlormance of the services heretmder, including but not limited to all 
reports, surveys, plans, charts, recordings (video and/ or sound), pictures, curricula, 
public awareness or prevention crunpaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda and 
documents, whether finished or unfinished, which result from or are prepared in 
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connection with the services performed hereunder. 

2 . Organizational Information (NEW), Conflict of Interest, IRS Form 990: Annually 
during the term of the Contract, the Contractor shall submit to the Department the following: 

a. a copy of its most recent IRS Form 990 submitted to the federal Internal Revenue 
Service and 

b. its most recent Annual Report as filed with the Office of the Secretary of the State 
or such other information that the Department deems appropriate with respect to the 
organization and affiliation of the Contractor and related entities. 

3. Prohibited Interest: The Contractor warrants that no state appropriated funds have been 
paid or will be paid by or on behalf of the Contractor to contract with or retain any company 
or person, other than bona fide employees working solely for the Contractor, to influence or 
attempt to influence an officer or employee of any state agency in connection with the 
awarding, extension, continuation, renewal, amendment, or modification of this agreement, or 
to pay or agree to pay any company or person, other than bona fide employees working solely 
for the Contractor, any fee, commission, percentage, brokerage fee, gift or any other 
consideration contingent upon or resulting from the award or making of this Agreement. 

4. Offer of Gratuities (NEW): By its agreement to the terms of this contract, the Contractor 
certifies that no elected or appointed official or employee of the State of Connecticut has or 
will benefit financially or materially from this contract. The Department may terminate this 
contract if it is determined that gratuities of any kind were either offered or received by any of 
the aforementioned officials or employees from the Contractor or its agents or employees. 

5. Related Party Transactions (NEW): The Contractor shall report all related party 
transactions, as defined in this Section, to the Department on an annual basis in the 
appropriate fiscal report as specified in Part II of this contract. "Related party'' means a 
person or organization related through marriage, ability to control, ownership, family or 
business association. Past exercise of influence or control need not be shown, only the 
potential or ability to exercise influence or control, directly or indirectly. "Related party 
transactions" between a Contractor, its employees, Board members or members of the 
Contractor's governing body and a related patty include, but are not limited to, (a) real estate 
sales or leases; (b) leases for equipment, vehicles or household furnishings; (c) mortgages, 
loans and working capital loans and (d) contracts for management, consultant and 
professional services as well as for materials, supplies and other services purchased by the 
Contractor. 

6. Insurance: The Contractor will carry insurance, (liability, fidelity bonding or surety bonding 
and/ or other), as specified in this agreement, during the term of this contract according to the 
nature of the work to be performed to "save hannless" the State of Connecticut from any 
claims, suits or demands that may be asserted against it by reason of any act or omission of the 
Contractor, subcontractor or employees in providing services hereunder, including but not 
limited to any claims or demands for malpractice. Certificates of such insurance shall be filed 
with the Department before the perf01mance of services. 

7. Reports (NEW): TI1e Contractor shall provide the Department with such statistical, 
financial and programmatic information necessary to monitor and evaluate compliance with 
the contract. All requests for such information shall comply with all applicable state and 
federal confidentiality laws. The Contractor agrees to provide the Department with such 
reports as the Department requests. 

8. Delinquent Repotts: The Contractor will submit required reports by the designated due 
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dates as identified in this agreement After notice to the Contractor and an opportunity for a 
meeting with a Department representative, the Depa~tment reserves the right to withhold 
payments for services performed under this contract if the Department has not received 
acceptable progress reports, expenditure reports, refunds and! or audits as required by this 
agreement or previous agreements for similar or equivalent services the Contractor has entered 
into with the Department. 

9. Record Keeping and Access: The Contractor shall maintain bool<S, records, documents, 
program and individual service records and other evidence of its accounting and billing 
procedures and practices which sufficiently and properly reflect all direct and indirect costs of 
any nature incurred in the performance of this contract. These records shall be subject at all 
reasonable times to monitoring, inspection, review or audit by authorized employees or agents 
of the state or, where applicable, federal agencies. The Contractor shall retain all such records 
concerning this contract for a period of three (3) years after the completion and submission to 
the state of the Contractor's annual financial audit. 

10. Workforce Analysis: The Contractor shall provide a workforce analysis affirmative action 
report related to employment practices and procedures. 

11. Audit Requirements: The Contractor shall provide for an annual financial audit acceptable 
to the Department for any expenditure of state-awarded funds made by the Contractor. Such 
audit. shall include management letters and audit recommendations. The State Auditors of 
Public Accounts shall have access to all records and accounts for the fiscal year(s) in which the 
award was made. The Contractor will comply with federal and state single audit standards as 
applicable. 

12. Litigation: The Contractor shall provide written notice to the Department of any litigation 
that relates to the services directly or indirectly financed under this contract or that has the 
potential to impair the ability of the Contractor to fulfill the terms and conditions of this 
contract, including but not limited to financial, legal or any other situation which may prevent 
the Contractor from meeting its obligations under the contract. 

The Contractor shall provide written notice to the Department of any final decision by any 
tribunal or state or federal agency or court which is adverse to the Contractor or which results 
in a settlement, compromise or claim or agreement of any kind for any action or proceeding 
brought against the Contractor or its employee or agent under the Americans with Disabilities 
Act of 1990, executive orders Nos. 3 & 17 of Governor Thomas J. Meskill and any other 
provisions of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

13. Lobbying: The Contractor agrees to abide by state and federal lobbying laws and further 
specifically agrees not to include in any claim for reimbursement any expenditures associated 
with activities to influence, directly or indirectly, legislation pending before Congress, or the 
Connecticut General Assembly or any administrative or regulatory body unless otherwise 
required by this contract. 

C. Statutory and Regulatory Compliance 

1. Compliance with Law and Policy (NEW'): Contractor shall comply with all pertinent 
provisions of local, state and federal laws and regulations as well as Departmental policies 
and procedures applicable to Contractor's programs as specified in this contract. The 
Department shall notify the Contractor of any applicable new or revised laws, regulations, 
policies or procedures that the Department has responsibility to promulgate or enforce. 

2. Federal Funds (NEW): The Contractor shall comply with requirements relating to the 
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receipt or use of federal funds. The Department shall specify all such requirements in Part I 
of this contract. 

3. Facility Standards and Licensing Olmpliance: The Contractor will comply with all 
applicable local, state and federal licensing, zoning, building, health, fire and safety regulations 
or ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless 
otherwise provided by law, the Contractor is not relieved of compliance while fmmally 
contesting the authority to require such standards, regulations, statutes, ordinance or criteria. 

4. Suspension or Debarment (NEW): 

a. Signature on contract certifies the Contractor or any person (including 
subcontractors) involved in the administration of Federal or State funds: 

(1) is not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any governmental Department or 
agency (Federal, State or local); 

(2) within a three year period preceding this Contract, has not been convicted 
or had a civil judgment rendered against him/her for commission of fraud 
or a criminal offense in connection with obtaining, attempting to obtain or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, malilllg false statements or receiving stolen property; 

(3) is not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (Federal, State or local) with commission of any of the 
above offenses; 

( 4) has not within a three year period preceding this agreement had one or 
more public transactions terminated for cause or fault. 

b. Any change in the above status shall be reported to the Department immediately. 

5. Non-discrimination Regarding Sexual Orientation: Unless otherwise provided by Conn. 
Gen. Stat. §46a-81 p, the Contractor agrees to the following provisions required pursuant to 
§4a-60a of the Conn. Gen. Stat.: 

a. The Contractor agrees: 

(1) and warrants that in the performance of the contract such Contractor will not 
discriminate or permit discrimination against any person or group of persons 
on the grounds of sexual orientation, in any manner prohibited by the laws of 
the United States or of the State of Connecticut and that employees are 
treated when employed without regard to their sexual orientation; 

(2) to provide each labor union or representatives of workers with which such 
Contractor has a collective bargaining agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding a notice to be provided by the commission on human rights 
and opportunities advising the labor union or workers ' representative of the 
Contractor's commitments under this section and to post copies of the notice 
in conspicuous places available to employees and applicants for employment; 
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to comply with each provision of this section and with each regulation or 
relevant order issued by said commission pursuant to §46a-56 of the Conn. 
Gen. Stat.; 

to provide the commission on human rights and opportunities with such 
information requested by the commission and permit access to pertinent 
books, records and accounts conceming the employment practices and 
procedures of the Contractor which relate to provisions of this section and 
§46a-56 of the Conn. Gen. Stat. 

b. The Contractor shall include the provisions of Subsection a of this section in every 
subcontract or purchase order entered into in order to fulfill any obligation of a 
contract with the state and such provisions shall be binding on a subcontractor, 
vendor or manufacturer unless exempted by regulations or orders of the commission. 
The Contractor shall take such action with respect to any such subcontract or 
purchase order as the commission may direct as a means of enforcing such provisions 
including sanctions for noncompliance in accordance with §46a-56 of the Conn. Gen. 
Stat. provided, if such Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the commission, the 
Contractor may request the State of Connecticut to enter into any such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so 
enter. 

6. Executive Orders Nos. 3, 16 & 17: 

a. Executive Order No. 3: Nondiscrimination: This contract is subject to the 
provisions of Executive Order No. Three of Govemor Thomas J. Meskill 
promulgated June 16, 1971 and, as such, this contract may be canceled, terminated 
or suspended by the State Labor Commissioner for violation of or noncompliance 
with said Executive Order No. Three, or any state or federal law concerning 
nondiscrimination, notwithstanding that the Labor Commissioner is not a party to 
this contract. The parties to this contract, as part of the consideration hereof, agree 
that said Executive Order No. Three is incorporated herein by reference and made a 
part hereof. The parties agree to abide by said Executive Order and agree that the 
State Labor Commissioner shall have continuing jurisdiction in respect to contract 
performance in regard to nondiscrimination, until the contract is completed or 
terminated before completion. The Contractor agrees, as part . consideration hereof, 
that this contract is subject to the Guidelines and Rules issued by the State Labor 
Commissioner to implement Executive Order No. Three and that the Contractor 
will not discriminate in employment practices or policies, will file all reports as 
required and will fully cooperate with the State of Connecticut and the State Labor 
Commissioner. 

b. Executive Order No. 16: Violence in the Workplace Prevention Policy: This 
contract is also subject to provisions of Executive Order No. Sixteen of Governor 
John G. Rowland promulgated August 4, 1999 and, as such, this contract may be 
cancelled, terminated or suspended by the contracting agency or the State for 
violation of or noncompliance with said Executive Order No. Sixteen. The parties 
to this contract, as part of the consideration hereof, agree that: 

(1) Contractor shall prohibit employees from bringing into the state work site, except as may 
be required as a condition of employment, any weapon/ dangerous instrument defined in 
Subsection (2) to follow. 

(2) Weapon means any firearm, including a BB gun, whether loaded or unloaded, any knife 
(excluding a small pen or pocket knife), including a switchblade or o~her knife having an 
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automatic spring release device, a stiletto, any police baton or nightstick or any martial arts 
weapon or electronic defense weapon. Dangerous instrument means any instrument, article or 
substance that, under the circumstances, is capable of causing death or serious physical injury. 

(3) Contractor shall prohibit employees from attempting to use, or threaten to use, any such 
weapon or dangerous instrument in the state work site and employees shall be prohibited from 
causing, or threatening to cause, physical injury or death to any individual in the state work site. 

(4) Contractor shall adopt the above prohibitions as work rules, violation of which shall 
subject the employee to disciplinary action up to and including discharge. The Contractor shall 
require that all employees are aware of such work rules. 

(5) Contractor agrees that any subcontract it enters into in the fwtherance of the work to be 
performed hereunder shall contain the provisions (1) through (4), above. 

c. Executive Order No. 17: Connecticut State Employment Service Listings: This 
contract is also subject to provisions of Executive Order No. Seventeen of Governor 
Thomas J. Meskill promulgated February 15, 1973 and, as such, this contract may be 
canceled, terminated or suspended by the contracting agency or the State Labor 
Commissioner for violation of or noncompliance with said Executive Order Number 
Seventeen, notwithstanding that the Labor Commissioner may not be a party to this 
contract. The parties to this contract, as part of the consideration hereof, agree that 
Executive Order No. Seventeen is incmporated herein by reference and made a part 
hereof. The parties agree to abide by said Executive Order and agree that the 
contracting agency and the State Labor Commissioner shall have joint and several 
continuing jurisdiction in respect to contract perfonnance in regard to listing all 
employment openings with the Connecticut State Employment Service. 

7. Nondiscrimination and Affinnative Action Provisions in Contracts of the State 
and Political Subdivisions Other Than Municipalities: The Contractor agrees to comply 
with provisions of § 4a-60 of the Connecticut General Statues 

a. Every contract to which the state or any political subdivision of the state other that a 
municipality is a party shall contain the following provisions: (1) The Contractor 
agrees and warrants that in the performance of the contract ·such Contractor will not 
discriminate or pennit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, 
mental retardation or physical disability, including, but not limited to, blindness, unless 
it is shown by such Contractor that such disability prevents performance of the work 
involved, in any manner prohibited by the laws of the United States or of the state of 
Connecticut. The Contractor further agrees to take affinnative action to insure that 
applicants with job-related qualifications are employed and that employees are treated 
when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, mental retardation, or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability 
prevents performance of the work involved; (2) the Contractor agrees, in all 
solicitations or advertisements for employees placed by or on behalf of the 
Contractor, to state that is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the commission; (3) the Contractor agrees to 
provide each labor union or representative of workers with which such Contractor has 
a collective bargaining agreement or other contract or understanding and each vendor 
with which such Contractor has a contract or understanding, a notice to be provided 
by the commission advising the labor union or workers ' representative of the 
Contractor's commitments under this section and to post copies of the notice in 
conspicuous places available to employees and applicants for employment; (4) the 
Contractor agrees to comply with each provision of this section and Conn. Gen. Stat. 
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§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
commission pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and 46a-68f; (5) the 
Contractor agrees to provide the commission of human rights and opportunities with 
such information requested by the commission and permit access to pertinent books, 
records and accounts, concerning the employment practices and procedures of the 
Contractor as relate to the provisions of this section and Conn. Gen. Stat.§ 46a-56. If 
the contract is a public works contract, the Contractor agrees and warrants that he will 
make good faith efforts to employ minority business enterprises as subcontractors and 
suppliers of materials on such public works project. 

b. For the purposes of this section, "minority business enterprise" means any small 
Contractor or supplier of materials fifty-one per cent or more of capital stock, if any, 
or assets of which is owned by a person or persons: (1) Who are active in the daily 
affairs of the enterprise, (2) who have the power to direct the management and 
policies of the enterprise and (3) who are members of a minority, as such term is 
defined in Subsection (a) of Conn. Gen. Stat. § 32-9n; and "good faith" means that 
degree of diligence which a reasonable person would exercise in the performance of 
legal duties and obligations. "Good faith efforts" shall include, but not be limited to, 
those reasonable initial efforts necessary to comply with statutory or regulatory 
requirements and additional or substituted efforts when it is determined that such 
initial efforts will not be sufficient to comply with such requirements. 

c . Determinations of the Contractor's good faith efforts shall include but shall not be 
limited to the following factms: The Contractor's employment and subcontracting 
policies, patterns and practices; affirmative action advertising; recruitment and 
training; technical assistance activities and such other reasonable activities or efforts as 
the commission may prescribe that are designed to ensure the participation of 
minority business enterprises in public works projects. 

d. The Contractor shall develop and maintain adequate documentation, in a manner 
prescribed by the commission, of its good faith efforts. 

e. Contractor shall include the provisions of Subsection a of this section in every 
subcontract or purchase order entered into in order to fulfill any obligation of a 
contract with the state and such provision shall be binding on a subcontractor, vendor 
or manufacturer unless exempted by regulations or orders of the commission. The 
Contractor shall take· such action with respect to any such subcontract or purchase 
order as the commission may direct as a means of enforcing such provisions including 
sanctions for noncompliance in accordance with Conn. Gen. Stat. § 46a-56; provided, 
if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the commission, the 
Contractor may request the state of Connecticut to enter into such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so 
enter. 

8. Americans with Disabilities Act of 1990: This clause applies to those Contractors which are 
or will come to be responsible for compliance with the terms of the Americans with 
Disabilities Act of 1990 (42 USes §§12101-12189 and §§12201-12213) (Supp. 1993); 47 USes 
§§225, 611 (Supp. 1993). During the term of the contract, the Contractor represents that it is 
familiar with the terms of this Act and that it is in compliance with the law. The Contractor 
warrants that it will hold the state harmless from any liability which may be imposed upon the 
state as a result of any failure of the Contractor to be in compliance with this Act. As 
applicable, the Contractor agrees to abide by provisions of Sec. 504 of the federal 
Rehabilitation Act of 1973, as amended, 29 U.S.C §794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 
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Utilization of Minority Business Entetprises: It is the policy of the state that minority 
business entetprises should have the maximum opportllllity to participate in the performance 
of government contracts. The Contractor agrees to use best efforts consistent with 45 CF.R. 
74.160 et seq. (1992) and paragraph 9 of Appendix G thereto for the administration of 
programs or activities using HI-fS ftmds; and §§13a-95a, 4a-60, to 4a-62, 4b-95(b) and 32-9e of 
the Conn. Gen. Stat. to carry out this policy in the award of any subcontracts. 

Priority Hiring: Subject to the Contractor's exclusive right to determine the qualifications for 
all employment positions, the Contractor shall use its best efforts to ensure that it gives priority 
to hiring welfare recipients who are subject to time limited welfare and must find employment. 
The Contractor and the Department will work cooperatively to determine the number and 
types of positions to which this paragraph shall apply. The Department of Social Services 
regional office staff or staff of Department of Social Se1vice Contractors will undertal~e to 
counsel and screen an adequate number of appropriate candidates for positions targeted by the 
Contractor as suitable for individuals in the time limited welfare program. The success of the 
Contractor's efforts will be considered when awarding and evaluating contracts. 

Non-smoking: If the Contractor is an employer subject to the provisions of §31-40q of the 
Conn. Gen. Stat., the Contractor agrees to provide upon request the Department with a copy 
of its written rules concerning smoking. Evidence of compliance with the provisions of §31-
40q of the Conn. Gen. Stat. must be received before contract approval by the Department. 

Government Function; Freedom of Information (NEW): If the amount of this contract 
exceeds two million five hundred thousand dollars ($2,500,000) and the contract is for the 
performance of a governmental function, as that term is defined in Conn. Gen. Stat. Sec. 1-
200(11), as amended by Pubic Act 01-169, the Department is entitled to receive a copy of 
the records and files related to the Contractor's performance of the governmental function 
and may be disclosed by the Department pursuant to the Freedom of Information Act. 

HIPAARequirements (NEWLY Revised, effective 4/20/05,): 

NOTE: Num/:;ering in this Section nuy not be consistent wth the remtindercfthis contract as m«h cfit is presented ~tim 
from the federal sourre. 

a. If the Contactor is a Business Associate under HIP AA, the Contractor must comply 
with all terms and conditions of this Section of the Contract. If the Contractor is 
not a Business Associate under HIP AA, this Section of the Contract does not apply 
to the Contractor for this Contract. 

b. The Contractor is required to safeguard the use, publication and disclosure of 
information on all applicants for and all clients who receive, services tmder the 
contract in accordance "with all applicable federal and state law regarding 
confidentiality, which includes but is not limited to the requirements of the Health 
Insurance Portability and Accountability Act of 1996 ("HIP AA"), more specifically 
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, 
CandE;and 

c. The State of Connecticut Department named on page 1 of this Contract 
(hereinafter "Department") is a "covered entity'' as that term is defined in 45 C.F.R. 
§160.103; and 

d. The Contractor, on behalf of the Department, performs functions that involve the 
use or disclosure of "individually identifiable health information," as that term is 
defined in 45 C.F.R. §160.103; and 
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The Contractor is a "business associate" of the Department, as that term is defined 
in 45 C.F.R. §160.103; and 

The Contractor and the Department agree to the following in order to secure 
compliance with the Health Insurance Portability and Accountability Act of 1996 
("HIP AA''), more specifically with the Privacy and Security Rules at 45 C.F.R. Part 
160 and Part 164, subparts A, C and E: 

A Business Associate. "Business Associate" shall mean the Contractor. 

B. Covered Entity. "Covered Entity" shall mean the Department of the State of Connecticut named on 
page 1 of this Contract. 

C. Designated Record Set. "Designated Record Set" shall have the same meanmg as the term 
"designated record set" in 45 C.F.R. §164.501. 

D. Individual. "Individual" shall have the same meaning as the term "individual'" in 45 C.F.R. §160.103 
and shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502 (g). 

E. Privacy Rule. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and parts 164, subparts A and E. 

F. Protected Health Information. "Protected Health Information" or "PHI" shall have the same 
meaning as the term "protected health information" in 45 C.F.R. §160.103, limited to information 
created or received by the Business Associate from or on behalf of the Covered Entity. 

G. Required by Law. "Required by Law" shall have the same meaning as the term "required by law" in 
45 C.F.R. §164.103. 

H Secretary. "Secretary" shall mean the Secretary of the Depattment of Health and Human Services or 
his designee. 

I. More Stringent. "More stringent" shall have the same meaning as the term "more stringent" in 45 
C.F.R. §160.202. 

]. Section of Contract. "(1)his Section of the Contract" refers to the HIPAA Provisions stated herein, 
in their entirety. 

K. Security Incident. "Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R. §164.304. 

L. Security Rule. "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. Part 160 and Parts 164, subpart A and C. 

II. Obligations and Activities of Business Associates 

A Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law 

B. Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI other 
than as provided for in this Section of the Contract. 

B 1. (NEW} Business Associate agrees to use administrative, physical and technical safeguards that 
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reasonably and appropriately protect the confidentiality, integrity and availability of electronic 
protected health inf01mation that it creates, receives, maintains or transmits on behalf of the Covered 
Entity. 

C. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to 
the Business Associate of a use or disclosure of PI-II by Business Associate in violation of this 
Section of the Contract. 

D. Business Associate agrees to report to Covered Entity any use or disclosure of PI-II not provided for 
by this Section of the Contract or any security incident of which it becomes aware. 

E. Business Associate agrees to insure that any agent, including a subcontractor, to whom it provides 
PI-II received from, or created or received by Business Associate, on behalf of the Covered Entity, 
agrees to the san1e restrictions and conditions that apply through this Section of the Contract to 
Business Associate with respect to such information. 

F. Business Associate agrees to provide access, at the request of the Covered Entity and in the time and 
manner agreed to by the parties, to PI-II in a Designated Record Set, to Covered Entity or, as 
directed by Covered Entity, to an Individual in order to meet the requirements under 45 C.F.R 
§164.524. 

G. Business Associate agrees to make any amendments to PI-II in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R §164.526 at the request of the Covered 
Entity and in the time and manner agreed to bythe parties. 

H Business Associate agrees to make internal practices, books and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or received 
by, Business Associate on behalf of Covered Entity, available to Covered Entity or to the Secretary in 
a time and manner agreed to by the parties or designated by the Secretary, for purposes of the 
Secretaty determining Covered Entity's compliance with the Privacy Rule. 

I. Business Associate agrees to document such disclosures of PI-II and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PI-II in accordance with 45 C.F.R §164.528. 

J. · Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with paragraph I of this Section of the Contract, to 
pe1mit Covered Entity to respond to a request by an Individual for an accounting of disclosures of 
PI-II in accordance with 45 C.F.R §164.528. 

K. Business Associate agrees to comply with any state law that is more stringent than the Privacy Rule. 

III. Permitted Uses and Disclosure by Business Associate 

A General Use and Disclosure Provisions: Except as otherwise limited in this Section of the Contract, 
Business Associate may use or disclose PI-II to perform functions, activities, or services for, or on 
behalf of, Covered Entity as specified in this Contract, provided that such use or disclosure would 
not violate the Privacy Rule if done by Covered Entity or the minimum necessary policies and 
procedures of the Covered Entity. 

B. Specific Use and Disclosure Provisions: 

1. Except as otherwise limited in this Section of the Contract, Business Associate may use PI-II 
for the proper management and administration of Business Associate or to catry out the 
legal responsibilities of Business Associate. 
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Except as otherwise limited in this Section of the Contract, Business Associate may disclose 
PHI for the proper management and administration of Business Associate, provided that 
disclosures are Required by Law, or Business Associate obtains reasonable assurances from 
the person to whom the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by Law or for the pwpose for which it was disclosed to 
the person and the person notifies Business Associate of any instances of which it is aware in 
which the confidentiality of the information has been breached. 

Except as otherwise limited in this Section of the Contract, Business Associate may use PHI 
to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§164.504(e) (2)(i)(B). 

IV. Obligations of Covered Entity 

A Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices of 
Covered Entity, in accordance with 45 C.F.R. 164.520, or to the extent that such limitation may 
affect Business Associate's use or disclosure of PHI. 

B. Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by 
Individual to use or disclose PHI, to the extent that such changes may affect Business Associate's use 
or disclosure of PHI. 

C. Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI that 
Covered Entity has agreed to in accordance with 45 C.F.R. §164.522, to the extent that such 
restriction may affect Business Associate's use or disclosure of PHI. 

V. Permissible Requests by Covered Entity 

Covered Entity shall not request Business Associate to use or disclose PHI in any manner that would not be 
permissible under the Privacy Rule if done by the Covered Entity, except that Business Associate may use and 
disclose PHI for data aggregation and management and administrative activities of Business Associate, as 
pennitted tmder this Section of the Contract. 

VI . Term and Tennination 

A Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when all of the PHI provided by Covered Entity to Business Associate, 
or created or received by Business Associate on behalf of Covered Entity, is destroyed or returned to 
Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended to such 
information, in accordance with the termination provisions in this Section. 

B. Termination for Cause. Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either. 

1. Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered Entity; or 

2. Immediately tenninate the Contract if Business Associate has breached a material tetm of 
this Section of the Contract and cure is not possible; or 

3. If neither tennination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

C. Effect of Tennination. 
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Except as provided in paragraph (it) of this Subsection c, upon tennination of this Contract, 
for any reason, Business Associate shall return or destroy all PHI received from Covered 
Entity, or created or received by Business Associate on behalf of Covered Entity. This 
provision shall apply to PHI that is in the possession of subcontractors or agents of Business 
Associate. Business Associate shall retain no copies of the PHI. 

In the event that Business Associate detennines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the conditions 
that make return or destruction infeasible. Upon documentation by Business Associate that 
return of destruction of PHI is infeasible, Business Associate shall extend the protections of 
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to 
those pwposes that make return or destruction infeasible, for as long as Business Associate 
maintains such PHI. Infeasibility of the return or destruction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies thereof. 

VII. Miscellaneous HIP AA Provisions 

A Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule 
means the section as in effect or as amended. 

B. Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of the 
Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-
191. 

C. Survival. The respective rights and obligations of Business Associate under Section 6, Subsection c 
of this Section of the Contract shall smvive the tennination of this Contract. 

D. Effect on Contract. Except as specifically required to implement the pwposes of this Section of the 
Contract, all other terms of the contract shall remain in force and effect. 

E. Construction. This Section of the Contract shall be construed as broadly as necessaty to implement 
and comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be 
resolved in favor of a meaning that complies and is consistent with, the Privacy Standat-d. 

F. Disclaimer. Covered Entity makes no warranty or representation that compliance with this Section 
of the Contract will be adequate or satisfactory for Business Associate's own pwposes. Covered 
Entity shall not be liable to Business Associate for any claim, loss or damage related to or arising 
from the unauthorized use or disclosure of PHI by Business Associate or any of its officers, 
directors, employees, Contractors or agents, or any third party to whom Business Associate has 
disclosed PHI pursuant to paragraph II D of this Section of the Contract. Business Associate is 
solely responsible for all decisions made and actions taken, by Business Associate regarding the 
safeguarding, use and disclosme of PHI within its possession, custody or control. 

G. Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against all claims, liabilities, judgments, fines, assessments, penalties, awards, or other 
expenses, of any kind or nature whatsoever, including, without limitation, attorney's fees, expert 
witness fees and costs of investigation, litigation or dispute resolution, relating to or arising out of 
any violation by the Business Associate and its agents, including subcontractors, of any obligation of 
Business Associate and its agents, including subcontractors, tmder this Section of the Contract. 

D. Miscellaneous Provisions 

1. Liaison: Each party shall designate a liaison to facilitate a cooperative working relationship 
between the Contractor and the Department in the performance and administration of this 
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2. Choice of Law and Choice of Forum: The Omtractor agrees to be bound by the law of the 
State of Connecticut and the federal govenunent where applicable and agrees that this contract 
shall be constmed and interpreted in accordance with Connecticut law and federal law where 
applicable. 

3. Subcontracts: For purposes of this clause subcontractors shall be defined as providers of 
direct human services. Vendors of support services, not otherwise known as human service 
providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. The 
subcontractor's identity, services to be rendered and costs shall be detailed in PART I of this 
contract. Notwithstanding the execution of this contract before a specific subcontractor being 
identified or specific costs being set, no subcontractor may be used or expense under this 
contract incurred before identification of the subcontractor or inclusion of a detailed budget 
statement as to subcontractor expense, unless expressly provided in PART I of this contract. 
Identification of a subcontractor or budget costs for such subcontractor shall be deemed a 
technical amendment if consistent with the description of each contained in PART I of this 
contract. No subcontractor shall acquire any direct right of payment from the Department by 
virtue of the provisions of this paragraph or any other paragraph of this contract. The use of 
subcontractors, as defined in this clause, shall not relieve the Contractor of any responsibility 
or liability under this contract. The Contractor shall make available topies of all subcontracts 
to the Department upon request. 

4. Mergers and Acquisitions (NEW): 

a . Contracts in whole or in part are not transferable or assignable without the prior 
written agreement of the Department. 

b. At least ninety (90) days before the effective date of any fundamental changes in 
corporate status, including merger, acquisition, transfer of assets and any change in 
fiduciary responsibility, the Contractor shall provide the Department with written 
notice of such changes. 

c . The Contractor shall comply with requests for documentation deemed necessary by 
the Department to determine whether the Department will provide prior written 
agreement as required by Section II.D.3 above. The Depattment shall notify the 
Contractor of such determination not later than forty-five (45) business days from 
the date the Department receives such requested documentation. 

5. Equipment (NEW): In the event this contract is tenni.nated or not renewed, the 
Department reserves the right to recoup any equipment, deposits or down payments made 
or purchased with start-up funds or other funds specifically designated for such purpose 
under this contract. For purposes of this provision, equipment means tangible personal 
property with a normal useful life of at least one year and a value of at least $2,500. 
Equipment shall be considered purchased from Contractor funds and not from Department 
funds if the equipment is purchased for a program that has other sources of income equal to 
or greater than the equipment purchase price. 

6. Independent Capacity of Contractor (NEW): The Contractor, its officers, employees, 
subcontractors, or any other agent of the Contractor in the performance of this contract will 
act in an independent capacity and not as officers or employees of the state of Connecticut 
or of the Department. 

7. Settlement of Disputes and Claims Commission (NEW): 
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Any dispute concenling the interpretation or application of this contract shall be 
decided by the commissioner of the Department or his/her designee whose decision 
shall be final subject to any rights the Contractor may have pursuant to state law. In 
appealing a dispute to the commissioner pursuant to this provision, the Contractor 
shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Department 
shall proceed diligently with the peiformance of the contract. 

daims Commission. The Contractor agrees that the sole and exclusive means for 
the presentation of any claim against the State arising from this contract shall be in 
accordance with Chapter 53 of the Connecticut General Statutes (daims Against 
the State) and the Contractor further agrees not to initiate legal proceedings except 
as authorized by that Chapter in any State or Federal Cow1: in addition to or in lieu 
of said Chapter 53 proceedings. 

E. Revisions, Reduction, Default and Cancellation 

1. Contract Revisions and Amendments: 

a. A formal contract amendment, in writing, shall not be effective until executed by both 
pat1:ies to the contract and, where applicable, the Attorney General. Such 
amendments shall be required for extensions to the final date of the contract period 
and to terms and conditions specifically stated in Part II of this contract, including but 
not limited to revisions to the maximum contract payment, to the unit cost of service, 
to the contract's objectives, services, or plan, to due dates for reports, to completion 
of objectives or services and to any other contract revisions determined material by 
the Department. 

b. The Contractor shall submit to the Department in writing any proposed revision to 
the contract and the Department shall notify the Contractor of receipt of the 
proposed revision. Any proposal deemed material shall be executed pursuant to (a) of 
this section. The Department may accept any proposal as a technical amendment and 
notify the Contractor in writing of the same. A technical amendment shall be 
effective on the date approved by the Department, unless expressly stated otherwise. 

c. No amendments may be made to a lapsed contract. 

2. Contract Reduction: 

a. The Department reserves the right to reduce the contracted amount of 
compensation at any time in the event that: 

(1) the Governor or the Connecticut General Assembly rescinds, 
reallocates, or in any way reduces the total amount budgeted for the 
operation of the Department during the fiscal year for which such funds are 
withheld; or 

(2) Federal funding reductions result in reallocation of funds within the 
Department. 

b. The Contractor and the Department agree to negotiate on the implementation of the 
reduction within 30 days of receipt of formal notification of intent to reduce the 
contracted amount of compensation from the Department. If agreement on the 
implementation of the reduction is not reached within thirty (30) calendar days of 
such formal notification and a contract amendment has not been executed, the 
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Department may terminate the contract sixty (60) days from receipt of such formal 
notification. The Department will fmmally notify the Contractor of the termination 
date. 

3. Default by the Contractor: 

a. If the Contractor defaults as to, or otherwise fails to comply with, any of the 
conditions of this contract the Department may: 

(1) withhold payments until the default is resolved to the satisfaction of 
the Department; 

(2) temporarily or pe1manently discontinue services under the contract; 

(3) require that unexpended funds be returned to the Department; 

( 4) assign appropriate state personnel to execute the contract until such 
time as the contractual defaults have been corrected to the satisfaction of the 
Department; 

(5) require that contract funding be used to enter into a sub-contract 
arrangement with a person or persons designated by the Department in order 
to bring the program into contractual compliance; 

( 6) terminate this contract; 

(7) take such other actions of any nature whatsoever as may be deemed 
appropriate for the best interests of the state or the program(s) provided 
under this contract or both; 

(8) any combination of the above actions 

b. In addition to the rights and remedies granted to the Department by this contract, the 
Department shall have all other rights and remedies granted to it by law in the event 
of breach of or default by the Contractor under the terms of this contract. 

c. P1~or to invoking any of the remedies for default specified in this paragraph except 
when the Department deems the health or welfare of service recipients is endangered 
as specified in Part II Section A3 of this agreement or has not met requirements as 
specified in clause 8, the Department shall notify the Contractor in writing of the 
specific facts and circumstances constituting default or failure to comply with the 
conditions of this contract and proposed remedies. Within five (5) business days of 
receipt of this notice, the Contractor shall correct any contractual defaults specified in 
the notice and submit written documentation of correction to the satisfaction of the 
Department or request in writing a meeting with the commissioner of the Department 
or his/her designee. Any such meeting shall be held within five (5) business days of 
the written request. At the meeting, the Contractor shall be given an opportunity to 
respond to the Department's notice of default and to present a plan of correction with 
applicable time frames. Within five (5) business days of such meeting, the 
commissioner of the Department shall notify the Contractor in writing of his/her 
response to the information provided including acceptance of the plan of correction 
and, if the commissioner finds continued contractual default for which a satisfactory 
plan of corrective action has not been presented, the specific remedy for default the 
Department intends to invoke. This action of the commissioner shall be considered 
finaL 
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If at any step in this process the Contractor fails to comply with the procedure and, as 
applicable, the agreed upon plan of correction, the Department may proceed with 
default remedies. 

4. Non-enforcement not to constitute waiver: The failure of either party to insist upon 
strict performance of any terms or conditions of this agreement shall not be deemed a 
waiver of the term or condition or any remedy that each party has with respect to that term 
or condition nor shall it preclude a subsequent default by reason of the failure to perform. 

5. Cancellation and Recoupment: 

a . This agreement shall remain in full force and effect for the entire term of the contract 
period specified on page 1 of this agreement, unless either party provides written 
notice ninety (90) days or more from the date of termination, except that no 
cancellation by the Contractor may be effective for failure to provide services for the 
agreed price or rate and cancellation by the Department shall not be effective against 
services already rendered, so long as the services were rendered in compliance with the 
contract during the term of the contract. 

b . In the event the health or welfare of the service recipients is endangered, the 
Department may cancel the contract and take any inunediate action without notice it 
deems appropriate to protect the health and welfare of service recipients. The 
Department shall notify the Contractor of the specific reasons for taking such action 
in writing within five (5) business days of cancellation. Within five (5) business days 
of receipt of this notice, the Contractor may request in writing a meeting with the 
commissioner of the Department or his/ her designee. Any such meeting shall be held 
within five (5) business days of the written request. At the meeting, the Contractor 
shall be given an opportunity to present information on why the Department's actions 
should be reversed or modified. Within five (5) business days of such meeting, the 
commissioner of the Department shall notify the Contractor in writing of his/her 
decision upholding, reversing or modifying the action of the Department. This action 
of the commissioner shall be considered final. 

c. The Department reserves the right to cancel the contract without prior notice when 
the funding for the contract is no longer available. 

d. The Department reserves the right to recoup any deposits, prior payment, advance 
payment or down payment made if either party terminates the contract. Allowable 
costs incurred to date of termination for operation or transition of program(s) under 
this contract shall not be subject to recoupment. The Contractor agrees to return to 
the Department any funds not expended in accordance with the tenns and conditions 
of the contract and, if the Contractor fails to do so upon demand, the Department 
may recoup said funds from any future payments owing under tltis contract or any 
other contract between the state and the Contractor. 

6. Transition after Tennination or Expiration of Contract: In the event that this contract is 
terminated for any reason except where the health and welfare of service recipients is 
endangered or if the Department does not offer the Contractor a new contract for the same or 
similar service at the contract's expiration, the Contractor will assist in the orderly transfer of 
clients served under this contract as required by the Department and will assist in the orderly 
cessation of operations under this contract. Prior to incurring expenses related to the orderly 
transfer or continuation of services to service recipients beyond the tenns of the contract, the 
Department and the Contractor agree to negotiate a tennination amendment to the existing 
agreement to address current program components and expenses, anticipated expenses 
necessary for the orderly transfer of service recipients and changes to the current program to 
address service recipient needs. The contractual agreement may be amended as necessary to 
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assw-e transition requirements are met during the term of this contract. If the transition cannot 
be concluded during this term, the Department and the Contractor may negotiate an 
amendment to extend the term of the current contract until the transition may be concluded. 

7. Program Cancellation: Where applicable, the cancellation or tennination of any individual 
program or services under this contract will not, in and of itself, in any way affect the status of 
any other program or service in effect under this contract. 
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ACCEPTANCES Al\ID APPROVALS 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions of 
this contract and further agree that the Contractor herein IS NOT a Business Associa,te under HIP AA. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

~R- CITY OF HARTFORD 

E Date 

D EPARTMENf OF SOCIAL SERVICES 

4;&;ti-
Date 

0 This Contract used a template for Part I which was reviewed and approved by the Office of the Attorney General 
(OAG) and is listed in the Waiver from OAG review currently in effect wirl1 the Department. 

· , ' 


