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Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

STAYWELL HEALTH CARE, INC. 

80 PHOENIX AVENUE, SUITE 201, WATERBURY, CT 06702 

151SHC-HU0-05/ 05DSS1001YQ 

A10 

$3,120,353.50 

Contract Tetm as Amended: 07/01/05- 06/30/15 

The contract between StayWell Health Care, Inc. (the Cot1tractor) and the Department of Social Services (the 
D epartment), which was last executed by the parties and signed by the office o f Attorney General on 07/16/2014, 
is hereby amended as follows: 

1. The total maximum amount payable under this contract is decreased by $-13,274 from $3,133,627.50 to 
$3,120,353.50. This decrease is due to a 5% SFY 2015 rescissions. 

2. The budget on page 13 of A9 shall be replaced by the budget on page 2 of this amendment. 

All terms and conditions of the original contract, and any subsequent amendments thereto, which were not 
modified by this Amendment remain in full force and effect. 
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PART I 

PROGRAM NAME: I 
PROGRAM NUMBER: I 

Contract Amount 

For Amendments Only 
Previously Approved Contract Amount 
Amount of Amendment 

Lme 
# Item 

UNIT RATE 
1a. Bed Days 
1 b. Client Advocate 
1 c. Security Deposit 
1 d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 
2b. Legal 
2c. Independent Audit 
2d . Other Contractual Services 
TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 
4b. Program Fringe Benefits 
TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 
Sb. Consumable Supplies 
Sc. Travel & Transportation 
Sd . Utilities 
Se. Repairs & Maintenance 
Sf. Insurance 
Sg. Food & Related Costs 
Sh. Other Project Expenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 
7b. Other Income 
TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

FINANCIAL SUMMARY 

Healthvstart, Stavwell Health Care 7/01/14-6/30/15 

Subcategory 
(a) 

$ -
$ -
$ -
$ -

$ -

$ -
$ -

$ 4 soo.oo 
$ 47,800.00 
$ 52,300.00 

$ 34,S70.00 
$ 10 3S5.00 
$ -
$ 44,925.00 

$130,2S3.00 
$ 39,41 1.00 
$169,664.00 

$ -

$ 1 375.00 
$ 1,200.00 
$ S,S80.00 
$ 4,450.00 
$ 6S2.00 
$ -
$ S,310.00 
$ 18,567.00 

$ 400.00 

$ -
$ -

$ -

$285,856.00 
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Requested 

$ 

$ 

$ 

28S,8S6 

Line Item 
Total 

(b) 

$ -

52,300.00 

44,925.00 

$ 169,664.00 

$ 18,567.00 

$ 400.00 

$ -

$ 285,856.00 

I 
I 

T 
I 

Adjustments I Approved 

$ . i13 274) 

Adjustments 
(c) 

$ -
$ -
$ -
$ -
$ -

$ -
$ -
$ -
$ -
$ -

$ (4 518.24) 
$ (1 ,293.49) 
$ -
$ (5,811.73) 

$ ( 4 OS9.1S) 
$ ( 1 ,2S3.9S) 
$ 15,313.10) 

$ -
$ -
$ (34S.OQ) 
$ (100.00) 
$ -

$ -
$ -
$ (1 304.16) 
$ (1 ,749.16) 

$ (400.00) 

$ -
$ -
$ -
$713,273.99) 

I 

I $ 272 ,S82 . 
I $ 

$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 

Rev1sed 
Total 

(d) 

-
-

-
-

-

-
-

4,SOO.OO 
47,800.00 
52,300.00 

30,051.76 
9,061.SO 

-
39,113.26 

$126,193.8S 
$ 38 ,157.05 
$ 164,350.90 

$ -

$ 1 ,37S.OO 
$ 855.00 
$ 5,480.00 
$ 4,450.00 
$ 652.00 
$ -
$ 4,00S.84 
$ 16,817.84 

$ -

$ -

$ -

$ -

$ 272,582.00 



SIGNATURES AND APPROVALS 

lSlSHC-HU0-05 I 05DSS1001 YQ AlO 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- STAYWELL HEALTH CARE, INC. 

Don~ Thompson, President/CEO 

DEPARTMENT OF SOCIAL SERVICES 

Date 

OFFICE OF THE ATTORNEY GENERAL 

~/ SOC. ATTORNEY GENERAL (Approve as to form) 

J uft;ph ~1~~ 
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()fiG Tempiatt lf 
04-'09 

Contractor: 

Contracto r Address: 

Contract N umber: 

Amendment Number: 

Amount as Amended: 

STATE OF COl'MI!ECTICLJT 
DEPAI;zTI\fiENT OF SOCIAL SERVICES 

CONTRAC'T AJ~1END1\1ENT 

STA YVVELL HEALTH CARE, INC. 

80 PHOENIX AVENUE, SUITE 201, WATERBURY, CT 06702 

151SHC-HU0-05 I 05DSSIOOIYO 

A9 

$3, 133,62?.50 

Contract Term as Amended: 07/01 /05- 06/30/15 

-----·-----------
The contrac t between Staywell Health Care, Inc. (the Conu:actor) and the Department of Social Services (the 
Department), which was last executed by the parties and approved by the Office of the /\ttorn.ey General on 
6/27/12, is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $276,831.50, from $2,856)96.00 to 
$3,133,627.50 to fund Program services through 6/30/15 . 

2. The allocations for SFY2013, 2014, and 2015 shall be as follo·ws 

SFY2013 allocation: $304,263.50 composed of 

$276,571.00 in State Funding for se1vice delivery for the period 7/1/12 - 6/30/13 allocated in Amendment 8; 

An increase of $1,404 due to a cost of living adjustment; 

A reduction of $13,899 due to a resci5sion in State fUnding for the period 4/1/13- 6/30/13; 

AJJ increase of $187.50 due to a cost of living adjustment to Federal State ID 20507 for the period 1/1/13 
through 6/30/13; · 

An increase of $40,000 State Fiscal Year in Federal funding transferred to the D epartment from the 
Department of Public H ealth for service delive1y for the pe1i od 7/ 1 /12- 6/30/13. 

SFY2014 allocation: $305,855.00 composed of 

$264,076.00 in State Funding for sen·ice delivery for the period 7/1/13 · 6/30/14; 

An increase of $1,404 due to a cost of living adjustment to State ID; and 

An increase of $375.00 due to a cost of living adjustment to Federal State ID 20507 for the p eriod 
7/1/13 through 6/30/14; 

An increase of $40,000 State Fiscal Year in Federal funding transferred to the Department from the 
Department of Public Health for service delivery for d1e period 7/1/13 - 6/30/14. 
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SF\'2015 allocation: $285,855.00 composed of 

$265,480.00 in Srate Funding for service delivery for the period I / 1 /14- 6/30/15; 

An increase of $375.00 due to a cost of living adjustment to Federal State ID 20507 for the period 
7/1/14 through 6/30/15; 

An increase of $20,000 State Fiscal Year in Federal funding transferred to the Depanmem from [he 
Deparrmem of Public Health for service delivery for the period 7/1/14- 6/30/15. 

3. The contract period is extended by one year and the contract end date is changed from 6/ 30/ 14 ro 6/ 30/15. 

4. The budget for SI--:'\"2013 and SFY 2014 on page 5 of Amendment 8 is deleted and replaced b\· the budgets 10 
through 14 of this amendment, and the budget for_ SFY2015 shall be as set forth on page 15. 

5_ ll1e Contractor shall subcontract with d1e following agencies during the pe1iod 7/1/14 - 6/30/15, in accordance 
with the Subcontracting provisions on page 8 of Amendment 8: 

Naugatuck Valley Healm District, 98 Bank Street, Seymour, CT 06483, $22,000 

Fanlily Strides, 350 Main Street, SuiteD, Torrington, CT 06790, $33,300 

6. The HIP AA Provisions on pages 17 du-o ugh 23 in Amendment 8 are deleted and rep laced by d1e folJo'\-ving HIP AA 
provisions effective 9/23/13: 

H ealth Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business .Associate under the requirements of the Heald1 Insurance Portability and 
Accountability Act of 1996 ("HIP AA"), as noted in this Contract, the Contractor must comply with aU 
terms and conditions of this Section of d1e Contract If the Contractor is not a Business Associate under 
H IP.A.A, dus Section o f d1e Contract does not apply to the Contractor for dlis Contract 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and aU clients who receive, services under the Contract in accordance with aU applicable 
federal and state law regarding confidentiality, which includes but is not limited to HIP AA, more 
specifically with d1e Privacy and Secw:ity Rules at 45 C.F.R. Part 160 and Part 164, subparts A , C, and E; 
and 

(c) T he State of Connecticut Agency named on page 1 of du s Contract ("Agency") is a "covered entity" as 
d1at term is defined it'1 45 C.F.R. § 160.1 03; and 

(d) The Contractor is a "business associate" of d1e Agency, as d1at tenni s defined in 45 C.F.R § 160.1 03; 
and 

(e) The Contractor and the Agency agree to d1e following in order to secure compliance wid1 d1e HIP Ar\, 
the requirements of Subtitle D of the Health Information Technology for Econonlic and Clinical Health 
Acr ("HITECH Act"), (Pub. L. 111 -5, §§ 13400 to 13423)1, and more specifically wid1 the Privacy and 
Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E (colleccively referred to herein 
as the "HIP AA Standards"). 

(f) Definitions 

(1) "Breach" shall have the same m eaning as the term is defined in sect:ion 45 C.F.R. 164.402 and shall 
also include an use or disclosure of PHI that violates d1e HIP AA Standards_ 

(2) "Business Associate" shall mean the Contractor. 
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(3) ''Covered Encir!·" shall mean· the Agency of the Srate of Conneccicut named on page 1 of dus 
Contract. 

(4) "D esignated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.FR. § 164.501. 

(S) ''Electronic Health Record" shall have the same meaning as the term is defined in seccioo 13400 of 
d1e HITECH },ct (42 U.S. C. §17921 (5). 

(6) "Indi\'idual" shall have d1e same meaning as d1e term "individual"' in 45 C.F.R. § 160.103 and shall 
include a person who qualifies as a persona.! representative as defined in 45 C.F.R. § 164.502(g). 

(7) "PriYacy Rule" shall mean the Standards for Priv;tc)· of Individually Idencifiable Hcald1 
Information at 4S C.F.R. part 160 and part 164, sub pans A and E. 

(8) ''Protected Health Infomution" or "PHI" shall have the same meaning as the term "protected 
heald1 information" in 45 C.F.R. § 160.1 03, and includes electroruc PHI, as defined in 45 C.F.R. 
160.103, limited to informacion created, maintained, transnlitted or received by the Business 
},ssociare from or on behalf of tl1e Covered Entity or from another Business A.ssociate of the 
Covered Entity. 

(9) "Regu.ired by Law"' shall have d1e sam e meamng as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the SecretatT of the Department of Health and Hum?..n Se1Yices or his 
designee. 

(11) "More stringent" shall have d1e same meaning as the term "more stringent" in 45 C.F.R. § 160.202. 

(12) "Tius Section of the Contract" refers to the H IPi\...r\ Provisions stated herei...J., in d1eir entire ty. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection o f Electronic Protected 
Heald1 Information at 45 C.F.R. pan 160 and part 164, subpatt A and C. 

(15) "Unsecured protected health information" shall have the same mcanhJ.g as the term as defined in 
45 C.F.R 164.402. 

(g} Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as pernlitted or required by tlus 
Section of the Contract or as Rec1uired by Law. 

(2) · Business Associare agrees to use and maintain appropriate safeguards and comply with applicable 
HIP.>\A Standards \vid1 respect to all PHI and to prevent use or disclosure of PHI other than as 
provided for in tlus Section of the Conuacr and in accordance with HIP AA standards. 

(3) Business .Associate agrees to use administrative, physical and technical safeguards that reasonably 
and appropriately protect the con6dentialin', irnegrity, and availability of elec tronic protected 
health information that it crca1es, receives, maintains, or transmits on behalf of the Covered E ntity. 

(4) Business Associate agrees to mitigate, ro the extent practicable, any harmful effect that is known to 

the Business Associate of a use or di~closure of PHI by Business Associate in violation of dus 
Section of the Contract. 
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(5) Busine!'S Associa.Le ?..grees [Q repon ro co,rered Enr.icy any use or chsclosure of PHI not pro,·ided 
for by dus Secrion of the Conu:act or any security incident of v;+ucb it becomes aware. 

(6) Business As!'ociate agrees, .in accmdance \.Vitb 45 C.F.R. 502(e)(1 )(ii) and 164.308(d)(2), if 
applicable, tO ensure that any subcontracrors d1at create, receive, maintain or rransmit protected 
health infom1ation on behalf of ilie business associate, agree to the same restrictions, conditions, 
and regu.iremems d1at apply to the business associare wid1 respect tO such informacion;. 

C!) Bus.ines~ Associate agrees to provide access (.incluclli-.g inspection, obtaining a copy or both). at the 
request of d1e Covered Entity, and in the time and manner designated by the Covered Entity, to 
PHI in a Designated Record Set, to Covered Entity or, as directed by Covered Entin·, to an 
Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business Associate shall 
not charge any fees greater d1an d1e lesser of d1e amount charged by the Covered Entjty to an 
Individual for such records; d1e amount permitted by state law; or the Business Associate's actual 
cost of postage, labor and supplies for complying wid1 d1e reguest. 

(8) Business Associate agrees to rriake any amendments to PHI in a Designated Record Set that the 
Covered Entiry directs or agrees to pursuant to 45 C.FR. § 164.526 at d1e request of the Covered 
Entity, and in d1e time and manner designated by ilie Covered Entity. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created, 
maintained, rransmitted or received by, Business Asso-ciate on behalf of Covered Entity, available 
to Covered Entity or to the Secretary i.o a time and manner agreed to by the parties or designated 
by the Secretary, for purposes of the Secretary investigating or determining Covered Entity's 
compliance with the HIP_i\.A Standards .. 

(1 0) Busir,ess Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI .in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C § 17935) and any regulations promulgated iliereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner designated by d1e 
Covered Entity, informacion collected in accordance wid1 subsection (g)(1 0) of dus Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting of 
disclosures of PHI in accordance witl1 45 CF.R § 164.528 and section 13405 of the HITECH Act 
(42 U.S.C § 17935) and any regulations promulgated thereunder. Business Associate agrees at the 
Covered Entity's direction to provide an accounting of disclosures of PHI directly to an individual 
in accordance wid1 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S. C. § 17935) 
and any regulations promulgated iliereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply wid1 the requirements of d1e HITECH Act relating to ptivacy 
and security that are applicable to d1e Covered Entity and with d1e requirements of 45 CF.R. §§ 
164.504(e), 164.308,164.310, 164.312, and 164.316. 

(14) In d1e event that an individual requests d1at d1e. Business Associate 

(A) restxict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; 

(C) provide a copy of the individual's PHI in an electronic healtl1 record; or 

(D) amend PI-II .in the individual's designated record set, 
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the Business Associate agrees to ~1orify the Covered Snriry, in wrilli1g, within five business days of 
the request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do nm, directly 
or indirectly, receive any remuneration in exchange for PHI of an Individual without 

(A) rhe written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by tllis Contract and 

(B) the valid autbmizar.ion of the individual, except for tl1e purposes provided under section 
1340S(d)(2) of tbe HITECH Act, (42 U.S. C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in d1e Event of a Breach. 

(A) The Business Associate agrees tint, following the discovery by tl1e Business Associate or 
by a subconuactor of t!Je Business Associate of any use or disclosure not provided for by 
th.is section of the Contract, any breach of unsecured protected health information, or any 
Security Incident, it shall notify the Covered Entity of such breach in accordance 'vid1 
Subpart D of Part 164 of Tide 4 5 of the Code of Federal Regulations and tlus Section of the 
Contract. 

(B) Such notification shall be provided by rl1e Business Associate to tl1e Covered Entity without 
unreasonable delay, and in no case later than 30 days after the breach is discovered by the 
Business Associate, or a subcontracror of d1e Business Associate, except as otl1erwise 
instmcted in writing by a law enforcement official pursuant to 45 C.F.R. 164.412. . A 
breach is considered discovered as of the first day on which it is, or reasonably should have 
been, known to d1e Business Associate or its subcontractor. The notification shall include 
the identification and last known address, phone number and email address of each 
individual (or the next of kin of tbe individual if the individual is deceased) whose unsecured 
protected bealili infmmation has been, or .is reasonably believed by tbe Business Associate 
to have been, accessed, acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in ilie notification to the Covered Entity ar least 
tl1e following information: 

1. A description of what happened, including the date of the breach; the date of tl1e 
discovery of the breach; the unaud10rized person, .if known, who used the PHI or to 
whom it was disclosed; and whether tl1e PHI was actually acquired or viewed. 

2. .A description of me types of unsecnred protected health infmmation iliat were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps tl1e Business Associate recommends that Individual(s) t,'.lke to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description o£ what the Business Associate is doing or has done to 
investigate tl.1e breach, to mitigate losses, and to protect against any further breaches. 

5. \XIhetber a law enforcement official has advised tl1e Business Associate, eid1er verbally 
or in w1-iting, tint he or she has detennined that notification or notice to Individuals 
or ilie posting regu.U·ed under 45 C.F.R. 164.412 would impede a criminal 
investigation or cause damage to national security and; if so, contact information for 
said official. 

(D) If directed by the Covered Entity, d1e Business Associate agrees to conduct a risk assessment 
using at least the inf01mation in subparagraphs 1 to 4, inclusive of (g) (16) (C) of tlus Section 
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and derennine whether, in it~ opL.cion, there is a low probabilirr that rhe PHJ h~.s been 
compromised. Such recommendation shall be transmitted to the Covered Enricv w.id:iln 20 
business da)rs of the Business Associate's nori£ication to the Covered Entity. 

(E) If the Covered Entity determines that there has been a breach, as defi..!.f:d in 45 C.F.R. 
164.402, b,- the Business !\ssociare or a subcontractor of the Business i\.ssociate. the 
Busilless Associate, if directed by the Covered Entiry, shall provide all notifications required 
by 45 C.F.R. 164.404 and 45 C.F.R. 164.406. 

(F) Business Associate agrees to provide appropriate staffing and have established procedures to 
ensure that individual$ infoLmed of a breach have d1e oppormnity to ask questions and 
coman the BusiDess .'\ssociate for additional information regarding d1e breach. Such 
procedures shall i11clude a toll-free telephone number, an e-mail address, a posting on its 
\Veb site and a postal address. Business Associate agrees to include in tbe notification of a 
breach by the Business Associate to the Covered Entity, a written description of the 
procedures that have been established to meer these reguirements. Costs of such contact 
procedures will be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that ir has complied with all notifications requirements set fortl1 above, including evidence 
demonstrating d1e necessity of a delay in notification to the Covered Entity. 

(b) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in dus Section of d1e 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or services 
for, or on behalf of, Covered Entity as specified in this Contract, provided d1a.t such use or 
disclosure would not violate d1e HIP AA Standards if done by Covered Entity or d1e minimum 
necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except a.s od1erwise limited in dus Section of d1e Contract, Business Associate may use PHI 
for d1e proper management and admi.tustration of Business Associate or to carry out d1e 
legal responsibilities of Business Associate. 

(B) Except as otherwise limited in th.is Section of the Contract, Business i\ssociate may disclose 
PHI for the proper management and adminisr.ra cion of Business Associate, provided that 
disclosures are Required by Law, or Business Associate obtains reasonable assurances from 
d1e person to whom the informacion is disclosed that it will remain confidential and used or 
furd1er disclosed only as Required by Law or for the purpose for which it was disclosed to 
the person, and d1e person notifies Busin ess Associate of any instances of which it is aware 
in which the confidentiality of the i_,,formation has been breached. 

(C) Except as other.vise limited indus Section of the Contract, Business Associate may use PHI 
to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 1 64.504(e)(2)(i)(B). 

(i) Obligations of Cm-crcd E ntity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of p1jvacy practices 
of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to d1e extent d1at such limitation 
may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business .Associate of any changes in, or revocation of, permission by 
Individual(s) to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 
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Covered Entity shall notify Busi.fJess Associace of an~· restriction to the use or d.isclmure of PHI 
that Covered Entity has agreed ro in accordance with 4.5 C.F.R. § 164.522, to the extem that such 
resrriction ma\· affect Business i\.ssociate's use or disclosure of PHI. 

G) Permissible Requests by Covered Entity. Covered Enrity shall not request Business Associate w use or 
disclose PHI in am manner that would not be permissible under the HIP J\A Standards ifdone by the 
Covered Emiry, except that Business Associate ma)' use and disclose PHI for data aggregation, and 
management and adminisrrativc acri,·itics of Business Associate, as permitted under dlis Section of the 
Conrran. 

0;;:) Term and Tenn.i.nation. 

(1) Tenn. The Term of this Section of the Contract shall be effective as oftbe date t.he Contract is 
effective and shall tenninate wben the information collected in accordance ·with provision (g)(l 0) 
of this Section of d1e Contract is provided to the Covered Entity and all of the PHI provided by 
Covered Entity to Business Associate, or created or received by Business Associate on behalf of 
Covered Entity, is desrroyed or returned to Covered Entity, or, if it is infeasible to return or 
desrroy PHI, protections are extended to such information, in accordance with ilie terrnina6on 
provisions in tllis Section. 

(2) Tenni.nation for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall eid1er: 

(A) Provide an opportunity for Business Associate ro cure d1e breach or e11d the violation and 
terminate d1e Contract if Business Associate does no t cure the breach or end the violation 
within the time specified by the Covered Entity; or 

(B) Inuned.iately tenninate d1e Contract if Business Associate has breached a material term of 
dlis Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violati.on to the 
Secretary. 

(3) Effect ofTemlinarion. 

(A) Except as provided in (k)(2) of tllis Section of the Contract, upon termina6on of tllis 
Contract, for any reason, Business Associate shall return or destroy all PHI received from 
Covered Entity, or created, maintained, or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance wid1 section (g)(1 0) of tlus Section of the Contract to the Covered Entity within 
ten business days of tl1e notice of termination. 11us section shall apply to PHI d1at is in the 
possession of subcontractors or agents of Business Associate. Business Associate shall 
retain no copies of tbe PI-II. 

(B) In d1e event that Business Associate determines d1at returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the conditions 
d1at make return or destruction infeasible. Upon documentation by Business Associate that 
return or destmction of PHI is infeasible, Business Associate shall e>..-rend ilie protections of 
this Section of the Contract to such PHI and l.i.rnit further uses and disclosures of PHI to 
iliose purposes d1at make return or destruction infeasible, for as long as Business Associate 
rnaintains such PHI. Infeasibility of the return or dest:J.uccion of PHI includes, but is not 
l.i.rnited to, reguirements under state or federal law d1at tbe Business Associate maintains or 
preserves tl1e PHI or copies iliereof. 

(l) Miscellaneous Sections. 

(1) Regulatory References. A reference in tllis Section of the Con tract to a section in tbe Privacy Rule 
means tbe section as in effect or as amended. 
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(2) Amendment. TI1e Partien.gree to take such action as in necessary to amend this Seccion of rue 
Contract from time to time as is necessary for Covered Entity to comply with requirements of the 
Privacy Rule and the Health Insurance Portability and Accountabili~- Act of 1996, Pub. L. No. 
104-191. 

(3) Survi,•aL The respective rights and obligations of Busi11ess Associate shall survive the termination 
of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the pmposes of tlus Seccion of 
the Conuact. all other tenns of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Conmtcl shall be construed as broadly as necessary to implement 
and comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be 
resolved in favor of a meaning that complies, and is consistent with, the Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with tlus Section 
of the Con tract will be adequate or satisfactory for Business Associate's own purposes. Covered 
Entity shall not be liable to Business Associate for any claim, ci,ril or criminal penalty, loss or 
damage related to or arising from tl1e unauthorized use or disclosure of PHI by Business Associate 
or any of its officers, directors, employees, contractors or agents, or any third party to whom 
Business Associate has disclosed PHI contrary to the sections of this Contract or applicable law. 
Business Associate is solely responsible for all decisions made, and actions taken, by Business 
/\.ssociate regarding the safeguarding, use and disclosure o f PHI witllin its possession, custody or 
control. 

(7) Indemnification. The Business Associate shall indemrufy and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards and 
any statutory damages tl1at may be imposed or assessed pursuant to HIP AA, as amended or the 
HITECH Act, including, witlwut limitation, attorney's fees, expelt witness fees, costs of 
illvestigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under tlus section of the 
contract, under H IP AA, the HITECH Act, and the HIP AA Standards. 

This docu ment constitutes an amendm en t to the above numbered contract. All provis ions of th at contract, 
excep t those e>.:plicitly ch anged above by this am endm ent, shall remain in full force and effect. 
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PART I FINANCIAL SUMMARY 

PROGRAM:, CONTRACTOR NAME: I StavWe!J H ealth Care, Inc. H ealthy Sta.rt 
PROGRAM. NUMBER: I 151SHC-HU0-05 I 05DSS1001YQ A!) 

-· SFY 2013 (7 /1/12-6/ 30/13) AFTE R 1/1/13 STATE COLA 
Rcqucsn:d I Adjusrmen LS 

Contract Amount $ 316,571 I $- -
For Amendments Only 

Previously Approved Contract Amount $ 316,571 I 
Amount of Amendment 

Lim# bell! 

1 UNJTRATE 
l a. Bed D ays 

lb. Client Ad,·ocate 

1 c. Securiry Deposit 

1 d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. :\ccouming 

2b. Legal 
2c. Independent /\udit 

2d. Other Contractual Sen·ices 

TOTAL CONTRA CTUAL SERV1CES 

3 ADMINISTRATION 
3a . . 'l.dmin. Salaries 

3b. Admin. Fringe Benefi ts 

3c. Admin. O verhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salnries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGR.o\M 

5 OTHER COSTS 
Sa. PrO.!,'tam Rent 
Sb. Consumable Supplies 

Sc. Tra'<"cl & Transportation 

Sd. Utili ties 

:.e. Repairs & Maim enance 

Sf. l nsu.rance 

Sg. Food & Related Costs 

Sh. Other P roject E'q>enses 

T OTAL OTH ER COSTS 

6 EOWPMENT 

7 PROGRNMINCOME 

8 

7a. Fees 

7b. Other lncom<: 

TOTAL PROGRAM INCOME 

TOTAL NET PROGRAM COST 
(Sum of 1 d)J'ough 6, minus Line 7) 

I $ 1,404 

Subcategory Line Item Total Adjustments 
(a) (b) (c) 

5500 0 
77041 0 

82541.00 0.00 

161 598 1000 
58247 404 

219845.00 . 1404.00 

0 0 
1000 0 
1780 0 
7080 0 
2125 0 

0 0 

0 0 
2200 0 

14185.00 0.00 

316571.00 14o4.oo 1 
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I Approved 

I ~ 316,571 

I 
I $ 31 1,975 

R evised Total 
(d) 

I 

5500 
77041 

82541.00 

162598 
58651 

221249.00 

0 
1000 
1780 
7080 
2125 

0 
0 

' 2200 

14185.00 

317975.00 



PART I FINA.NCLAL SUMMARY 

PROGRAM, CONTRACTOR NAM:E: Stav\Y.Iell Health Care, Inc. Healthy Start 
PROGRAJ\1 NUMBER: 151SHC-Hll0-05 I 05DSS1001YQ A9 

SFY 2013 (7 /1/12-6/30/13) AFTER SFY2013 RESCISSION 

Requested I Adjusanenrs I 
. Contract Amount I l 

For AIIu:ndmenr:s On.J.v 
Previ ously Approved Contract Amount s 316,571.oo I s t ,4o4.oo I 
Amount of Amendment 

]/ell! 

1 U.l\.TJT RATE 
la. Bed Day~ 

lb. Client Ad,·ocate 

1 c. Security Deposit 

1d. O ther Unit futte Com 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Jndependent 1\udir 

2d. Other Contractual Scf\·iccs 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a.· Program Salaries 

4b. Pr01,>ram Fringe Benefits 

TOTAL D IRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rem 

Sb. Consumable Supplies 

Sc. Tra,·el& Transportation 

Sd. U t.ilities 

Se. Rep?.irs & l\Iaintcnanct 

Sf. lnsurance 

Sg. Food & Related Cost~ 

Sh. Other Project Expemes 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAMINCOME 

8 

h . Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

3 17,975.00 I -13,s98.oo I 
Subcategory Line I tem Total Adjustments 

(a) (b) (c) 

I 

5500 0 
17041 -266 

82541.00 -266.00 

I 

162598 -14209 

58651 -5102 
221249.00 -19311.00 

I 
0 0 

1000 900 

1780 404 

7080 560 

2125 17 15 

0 0 

0/ 0 

2200 2040 

14185.00 5679.00 

31797s.oo I -13898.00 
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Approved 

s 317,975.00 

304,077.00 

. Revised Total 
(d) 

··-

5500 

76775 

82275.00 

148389 

53549 
201938.00 

0 

1900 

2184 

7640 

3900 

0 
0 

4240 

19864.00 

304077.00 



PART I FINANCW:.. SUMh1.ARY 

PROGRAM:, CONTRi\CTOR NAME: I StavWell Health Care, Inc. Healthy Start 

P ROGRAM: NUMBER: I l Sl SH C-HU0-05 I OSDSS1001YQ A9 
SFY 2013 (7 /1/12-6/30/13) AFTER 2013 FEDERAL COLA 

Requested I Adjustments I 
Contract Am.ount I I 

For Amendmer1ts Only 
Previously Approved Contract Amount 317,975.oo I .. 1 3,989.oo I 
Amount of Amendment 

Um# ]tell/ 

1 UNIT RATE 

1a. Bed Davs 

1b. Client Ad•ocart 

l c. Security Depo~ir 

I d. Other Unit lUte Com 

TOTAL UNTT RATE 

2 CONTRACTUAL SERVI CES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Serrices 

TOTAL CONTRACTUAL SERVICES 

3 ADMI NISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Beneftts 

3c. Admin. o,·erhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRltM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Trawl & Transportation 

Sd. Utilities 

Sc. Repairs & Maintenance 

Sf. Insurance 

Sg. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRA_M INCOME 

8 

7a. Fees 

7b. O ther Income 

TOTAL PROGRAM INCOME 

TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

304,ot6.5o I 187.so 1 

Subcategory Line Item Total Adjustrnents 

(a) (b) (c) 

I 
I 

I 
I 

5500 0 
76775 

82275.00 82275.00 0.00 

148389 188 
53549 

201938.00 201938.00 187.50 

0 0 
1900 
2184 
7640 
3900 

0 0 
0 0 

4240 
19864.00 19864.00 0.00 

304077.00 187.50 
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A~ proved 

304,076.50 

304,264.00 

Revised Total 
(d) 

5500 
76175 

82275.00 

14857/ 
53549 

202125.50 

0 
1900 
2184 
7640 
3900 

0 
0 

4240 
19864.00 

304264.50 



PART I 

PROGRAM, CONTRACTOR NAl\llE: 
PROGRAM NUMBER: 

Lill!# 

Contract Amount 

For An1endments OaJ.r 
Previously Approved Contract Amount 
Amount of Amendment 

UNITM.TE 
1a. Bed Days 

1 b. Clienu'ld,·ocate 

1c. Security Depo~it 

1 d. OU1er Unir Rare Cosrs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c Independent Audit 

2d. Other Contractual Ser\'ices 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. O"erhead 

TOTAL ADMI N ISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 

Sb. Con~umable Supplies 

Sc. Tra\'el l\: Transportation 

Sd. Ut ilities 

Se. Repairs & Maintenance 

Sf. Imurance 

Sg. Food & Rt'lated Com 

Sh. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fee~ 

8 

7b. Other Income 

TOTAL PROGRAM INCOME 

TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

FIN"ANCIAL SUMMARY 

SFY 2014 (7 /1/13-6/30/14) AFTER 7/1/ 13 STATE COLA 
Requested J Adjustments I Approved 

I I 

304,o76.oo I I 
I 1,779 I 305,855.00 

Subcategory Line Item Total Adjustments Revised T otal 
(a) (b) (c) (d) 

5500.00 0 5500 
76775.00 76775 

82275:00 0.00 82275.00 

148389.00 1404 149793 
53549.00 375 53924 

201938.00 1779.00 203717.00 

0 0 0 
1900 1900 
2184 2184 
7640 7640 
3900 3900 

0 0 0 
0 0 0 

4240 4240 
19864.00 0.00 19864.00 

304077.00 1n9.oo I 305856.00 
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PART Ill FII\\ANC!AL SUMMARY 

StayWeli Health Center 
Juty·2o·,3 - Juns 2014 

p 
p 

ROGRAhJi, CONTRACTOR NAhf!E: I Healthystart, Sta~r,.,e ll Health Care 7/1/14 • 6/30/iS 
ROGR.l>.fll! 1\IUMBER: I i51SHC-HUO-OS I 05DSS'I001YQ 

-------------·---· -- - -~t=l~;,,\'t,'(t;YO- - .... 
Requ~sted OPH MCHBG funds Approved 

Contract .b.mounl 
!---·--·- .T --------

-
For Amendments Only 

Previously Approved Contract .b.mount $ 285,856 I $ 285,856! 

G 
L _ Am?~t of ~_21en~me:2!."'""' ______ . -------i....-..----~·---·-L ___________ fl... _ __ _285.85~j 

Item 

urm P..ATE 

1a. Bed D2ys 

1 b. Ciieo! Advocalc 

1 c. Secur:ty Deposil 

1d. Other Un•t Rale Cozts 

TOTAL UNIT RATE 

2 CONTRACTUAl SERVICES 

·2a. Accounting 

2b Legai 

/.c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

5 

6 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

OTHER COSTS 

Sa Program Rent 

Sb. Consumable Supplies 

5c. Trav€1 & Transportation 

5d. Ulihtles :incl cell usage) 

5e. Repairs f. t.~a inlenancl' 

5f Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

EQUIPMi=NT 

7 PROGRAM INCOME 

7a . Fees 

7tl. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NFT PROGRAM COST 

(Surn.of 1 through 6. minus Line 7) 

Subcategory 
(a) 

...... -------

-
. 
. 

46.496 
11,927 

58,423 

-
-

. 

. 
-
-
. 
-

. 
. 

$ 58,423 

Budget pages prepared by: Lu!e Tracey, CFO 

Line Item Total 
(b) 

s -

.Adjustments 
(c) 

2,875 
62,300 
65,175 

120.479 
41,064 
161,542 

.800 
1,200 
4,805 
1,806 

-

3,175 
11,786 

238,503 

-

I 

s 

Revised Total 
(d) 

I 

2,815 
62,300 
65,175 

I 
46.496 
11 ,927 

-
58,423 

120.479 
41,064 
161,542! 

I 
800 

1,200 
4.805 
1,806 

-

I 
3,1 75 

11,786 

I 
0 
0 
0 
0 

296,926 



PART I FINAJ\l"CIAL SUMMARY 

PROGRAM, CONTRACTOR NAME: StavWell H ealth Care, Inc. Health · Start 
PROGRAM NUMBER: 151SHC-HU0-05 I 05DSS1001YQ A9 

SFY 2015 (7 / 1/ 14-6/30/15) 
Requested I Adjus tments I 

Contract Amount I I 
For Amendments Onf.r 

Previous ly Approved Contract Amount 305,85s.oo I I 
Amount of Amendment 

l.Jur # ltem 

1 UNITR.ATE 
l a. Bed Dny~ 

1 b. C~ent Ad,·ocate 

J c. Security Deposit 

1 d Other Unit Rat(' Costs 

TOTAL UNIT RATE 

2 CONTR,.<\CTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c lndcpcndenr i\udit 

2d. Other Contractual Sen·ices 

TOTAL CONTRACTUAL SERVICES 

3 ADM[NISTRATION 
3a. Admin. Salari~s 

3b. Admin. Fring~ Benefit~ 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supp}jes 

Sc. T raYcl & Tmnsponation 

Sd. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

Sg. Food & Related Co~ts 

Sh. Other Project Expenses 

TOTAL OTHER COSTS 

6 EOUIPMEI\.TT 

7 PROGRNMINCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 d1rough 6, rninu~ Line 1) 

1 -2o,ooo I 
Subcategory Line Item Total Adjus tments 

(a) (b) (c) 

I 
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Approved 

285,855.00 

Revised Tota l 
(d) 
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SIGNATURES AND APPROVALS 

151SHC-H00-05/ 05DSS100IYQ A9 

The Comracmr IS ~. Busine:;;; :\ssociau: nndcr rhc Health lmurance Port<tbility and Accoumabiliry :\ct of J 996 a:: 
a mended. 

D ocumcmacion necessar.r ro demons trate rhe aut~'JOrizat.ion to .sign mus t be anached. 

I· CONTP, .. iiCTOR - STAYWELL HEALTH CARE, INC. . 

I \ 
\t \\\ \ \'--\ 

Donald J. Thompson. Prestdent!CEO 

DEPARTMENT OF SOCIAL SERVICES 

Date 

.) IJ~!Lv 
Dare T / -1-i ---
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OAG Template 18 
04/09 

Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

STAYWELL HEALTH CARE, INC. 

80 PHOENIX AVENUE, SUITE 201, WATERBURY, CT 06702 

151 SHC-HU0-05/ 05DSS1001YQ 

A8 

$2,856,796 

Contract Term as Amended: 07/01/05 - 06/30/14 

The contract between StayWell Health Care, Inc. (the Contractor) and the Department of Social Services (the 
Department), which was last executed by the parties and approved by the Office of the Attorney General on 
5/31/11, is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $619,142, from $2,237,654 to $2,856,796. 
T11e increase is composed of: 

A reduction of$14,000 due to a rescission in State funding for the period 4/1/12- 6/30/12; 

$276,571 per State Fiscal Year in State Funding ~or service delhrery for the period 7/1/12- 6/30/14; and 

$40,000 per State F iscal Year in Federal funding transferred to the Department from the Department of Public 
Health.for service delivery for the period 7/1/12 - 6/30/14. 

2. The contract period is extended by two years and the contract end date is changed from 6/30/12 to 6/30/14. 

3. The budget for SFY 2012 on page 3 of Amendment 7 is deleted and replaced in its entirety by the budget on page 3 
of this amendment, and the yearly budget for SFY2013 and SFY 2014 shall be as set forth on page 4 of this 
amendment. 

4. The Part II on pages 6 through 30 of Amendment 6 is deleted and replaced by the Part II revised October 2011 on 
pages 5 through 29 of this amendment 

5. The Contractor agrees to adhere to the following provisions: 

A. Healthy Start Web Based data reporting 

1.) The Contractor shall record Healthy Start program data in an electronic data base (The Children's Trust 
Fund Data System). 

2.) The Contractor shall complete all required data fo.IlJ.lS as established by the Depar1ment. 

3.) . The Contractor will comply with the data report fonnat content requirements and data submission 
timelines provided by the Depar1ment. 
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4.) The Contractor agrees to follow the data management protocol for submission of data as established by 
the D epartment. . 

5.) The Contractor agrees to provide DSS with access to the CTFDS Program web-based data and/ or 
reports used by each of the contractors and subcontractors to generate reports. · 

6.) Failure to comply with data reporting requirements will result in withholding of payments and may 
negatively impact future funding for services provided under this contract 

B. Intake and Referral. The Contractor agrees to perform the following tasks: 

1) Provide pregnant women with prompt access to prenatal care, health insurance, adequate nutrition, and 
comprehensive case management services, including referrals for home visiting early in the pregnancy and 
extending through the postpartum period through age two of the child, in order to promote the health of 
b oth the mother and baby, to improve birth outcomes; 

I 

2) To determine a uniform eligibility process for selecting qualified subcontractors in accordance with 
Department and/ or State contracting policy. 

3) Inform and encourage its Healthy Start Program staff and subcontractors' staff to utilize any printed 
educational materials provided by the Department, and to participate in any no-cost trainings, webinars, 
meetings, education, or workshops related to perinatal or maternal child health offered by the Department; 

4) Support activities to encourage the referral of pregnant women to the Healthy Start Program before the 
third trimester of pregnancy; 

5) Conduct a REID screen on all women referred to Healthy Start to determine the level of risk for child 
abuse and neglect, and eligibility for the D SS Nurturing Families Program or o ther home visiting program; 

6) Offer women who screen high risk on the REID screen a referral to the DSS Nurturing Home Visiting 
Program; 

7) Offer women who screen low or moderate risk on the REID screen a referral to the DSS Nurturing . 
Connections Program; · 

8) Conduct periodic perinatal depression screenings on all women enrolled using the Edinburgh screening 
tool; 

9) Notify the Primary Care Provider of the results o f any positive perinatal depression screening, for a 
physician's order for a referral to an appropriate mental health provider or service in the community; 

10) Provide staff training on the use of all intake assessment forms and screening tools; 

11) Refer all high risk women not eligible for Nurturing Families Program to the Department's referral line, 
managed by Child D evelopment lnfoline, for referral to another home visiting program or resource(s) in 
the community, 

12) Utilize the CTFDS Program web-based reporting system for the collection of all data on clients served, and 

13) Refer all clients to the Women Infants and Chil~en (WIC) Program in the community. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART I FINANCIAL SUMMARY, SFY12 

PROGRAM, CONTRACTOR NAME: I Healthy Start, StayWell Health Care, Inc. 
PROGRAM NUMBER: I 151SHC-HU0-05 I 05DSS1001YQ A8 

SFY 2012 (7 / 1/ 11-6/ 30/ 12) 
R equested l Adjustm ents L 

Contract Amount $ 316,571 I $ - I $ 
For Amendments Only 

Previously Approved Contract Amount $ 316,571 I I 
AmountofAmendinent 

u11t # f l t /JI 

1 UNIT RATE 
la. Bed Days 

1 b. Client Advocate 

1 c. Security D eposit 

ld. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Sen·iccs 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin . Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. 0\•erhcad 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

Sg. l'ood & Related Costs 

Sh. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAMINCOME 

8 

7a. l'ees 

7b. Other Income 

TOTAL PROGRAM INCOME 

TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

I $ (14,ooo) I $ 

Subcategory Line Itein Total Adjustments 
(a) (b) (c) 

3,660 
82,040 _(_4,000) 

85,700 (4,000) 

160,385 (8,671) 
55,658 {2,9001 

216,043 (11,571) 

1,500 
1,776 
5,420 1,571 
1,500 

500 

4,132 
14,828 1,571 

$ 316,571.00 $ (14,000.00) $ 

Page 3 of 30 

ApQrOVCd 

316,571 

302,571 

Revised Total 
(d) 

3,660 
78,040 
81,700 

151,714 
52,758 

204,472 

1,500 
1,776 
6,991 
1,500 

500 

4,132 
16,399 

302,571.00 



PART I 

PROGRAM, CONTRACTOR NAME: Sta Well Health Care Health Start 
CONTRACf NUMBER: 151SHC-HU0-05 / 05DSS1001YQ AS 

YEARLY BUDGET SFY 2013 & 2014 
Adjustments $40,000 

DPHMCHBG 
Requested funds Approved 

Contract Amount 

For Amendment.'> Only 
Previously Approved Contract Amount s 276,571 DPH Funding 
Amount of Amendment s 40,000 s 316,571 

Li11e # lteiJI Subcategory Line Item Total Adjustments Revised Total 
(a) (b) (c) (d) 

1 UNIT RATE 
1a. Bed Days 
1 b. Client Advocate 
1 c. Security Deposit 
ld. O ther Unit Rate Costs 
TOTAL UNIT RATE 

CONTRACfUAL 
2 SERVICES 

2a. Accounting 
2b. I .ega! 
2c. Independent Audit 1,000 2,470 3,470 
2d. O ther Contractual Services 63,800 23,400 87,200 
TOTAL CONTRACTUAL 
SERVICES 64,800 25,870 90,670 

3 ADMINIS'IRATION 
3a. Admin. Salaries -
3b. Admin. F.cingc Benefits -
3c. Admin. O verhead 
TOTAL ADMINISTRATION 

4 QIRECf rRQGRAM STAF.E 
4a. Prob>ram Salaries 156,032 4,924 160,956 
4b. Program Pringe Benefits 43,689 7,817 51,506 
TOTAL DIRECT PROGRAM 199,721 12,741 212,462 

5 OIHER ~OSIS 

Sa. Program Rent -
Sb. Consumable Supplies 2,000 (500) 1,500 
Sc. Travel & Transportation 2,200 (421) 1,779 
Sd. Utilities 5,000 960 5,960 
Sc. Repairs & Maintenance 2,500 (1,000) 1,500 
Sf. Insurance 350 150 500 
Sg. Food & Related Costs 
Sh. O ther Pro ject E xpenses - 2,200 2,200 
TOTAL OTHER COSTS 12,050 1,389 13,439 

6 E QUIPME NT 

7 PROGRAM INCOME 
7a. Fees 
7b. O ther Income 
T OTAL PROGRAM INCOME 

8 I QTAL NEI f RQGRAM CQSI 276,571 40,000 316,571 
(Sum of I through 6, minus Line 1) 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in resp onse to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. · "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, 
in any f01um. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, smvey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished 
or unfinished, which result from or are prepared in connection with the Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, f1re not caused by the Contractor, extraordinary weather conditions, disasters, 
riots, acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mo ther's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, 
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alien registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unigue 
biometric data such as fingerprint, voice print, retina or iris image, or other unigue physical 
representation. \Xlithout limiting the foregoing, Personal Information shall also include any information 
regarding clients that the Department classifies as "confidential" or "restricted." Personal Information 
shall not include information that may be lawfully obtained from publicly available sources or from 
federal, state, or local government records which arc lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to th·e following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acguisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the D epartment or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a t-ight which the Contract 
creates, other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under rl1e Contract are being 
perfom1ed, to inspect, to monitor or to evaluate tl1e work being performed in accordance witl1 Conn. 
Gen. Stat. § 4e-29 to ensure compliance witl1 tlus Contract. TI1e Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in sucl1 a manner as will not unduly delay work. TI1e Contractor shall 
disclose information on clients, applicants and tl1eir families as reguested unless otl1etwise prolubited by 
federal or state law. Written evaluations pursuant to tlus Section shall be made available to the 
Contractor. 

(b) The Contractor must incorporate tlus section verbatim into any Contract it enters into witl1 any 
subcontractor providing services under tlus Contract. 

2. Safeguarding Client Information. The Agency and rl1e Contractor shall safeguard tl1e use, publication and 
disclosure of information on all applicants for and all Clients who receive Services under this Contract witl1 
all applicable federal and state law concerning confidentiality and as may be further provided under tl1e 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply witl1 all reporting reguiremcnts 
relative to Client abuse and neglect, including but not limited to rcguirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web 
at http: 1/ct.gov /opm/fin/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
with the prior written approval of the Agency Head. All publications shall contain the following statement 
"This publication does not express the views of the [tnsert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the authors." Neither the Contractor nor any of its agents shall 
copyright Data and information obtained under this Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in 
any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice to 
the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and 
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor 
shall upon the Agency's request provide copies of the following documents within ten (10) Days after receipt 
of the request: 

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and 

(b) its most recent Annual Report filed with the Connecticut Secretary of the State's Office or such other 
infom1ation that the Agency deems appropriate with respect to the organization and affiliation of the 
Contractor and related entities. 

11us provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
fol!O\\~ng the termination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 
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(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) Tlus section applies if, under tins Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services; performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ 
or contract with, with or without compensation: (A) any individual or entity listed by a federal agency 
as excluded, debarred, suspended or otherwise ineligible to participate in federal health care 
programs; or (B) any person or entity who is excluded from contracting with the State of 
Connecticut or the federal government (as reflected in the General Services Administration List of 
Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of 
Health and Human Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the 
Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked 
Persons List) . Contractor shall irrunediately notify the Agency should it become subject to an 
investigation or inquiry involving items or services reimbursable under a federal health care program 
or be listed as ineligible for participation in or to perform Services in connection with such program. 
The Agency may cancel or terminate this Contract irrunediately if at any point the Contractor, 
subcontractor or any of their employees are sanctioned, suspended, excluded from or otherwise 
become ineligible to participate in federal healtl1 care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in wluch the 
award was made. T11e Contractor shall provide for an annual financial audit acceptable to the Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) 'TI1e Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall be at the requester's expense. 'll1e State may request an audit or 
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 
connection with an audit or inspection. Following any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as that term is defined in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in tlus 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of tlus 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownerslup, fanlliy or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not linlited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, verucles or household furrusllings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by tl1e Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to tl1e representations and requirements set forth in Section D.4: 

(a) T11e Contractor certifies for itself and Contractor Parties involved in the adnlinistration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against tl1em for comnlission of fraud or a crinlinal offense in 
connection with obtaining, attempting to obtain or perfornling a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitmst 
statutes or comnlission of embezzlement, tl1eft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental 
entity (federal, state or local) witl1 comnlission of any of the above offenses; and 

(4) Have not witllin a three year period preceding the effective date of tlus Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be in1mediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working rclationsrup between the 
Contractor and tl1e Agency in tl1e performance and adnlinistration of tlus Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of tlus Contract. Abs~nt compliance witl1 tlus requirement, no Contractor Party may be used or expense 
paid under tl1is Contract unless expressly otherwise provided in Part I of tlus Contract. No Contractor Party 
shall acquire any direct right of payment from tl1e Agency by virtue of this section or any otl1er section of 
tlus Contract. 'l11e use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under tlus Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 
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(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively tl1e "Acts") of tl1e Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and otl1er 
professionals' fees, arising, directly or indirectly, in connection wiili Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to tl1e State in carrying out its 
indemnification and hold-harmless obligations under tills Contract. The Contractor's 
obligations under this section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the perforn1ance of ilie Contract. 

(b) The Contractor shall reimburse tl1e State for any and all damages to the real or personal property of 
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of ilie Contract, witl1out being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part t"o ilie Acts giving rise 
to tl1e Claims and/or where tl1e State is alleged or is found to have contributed to the Acts giving 
rise to the Claims. 

(d) The Contractor shall carry and maintain at all times during ilie term of the Contract, and during the 
time that any sections survive the term of tl1e Contract, sufficient general liability insurance to satisfy 
its obligations under tlus Contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to tl1e Agency prior to tl1e effective date of the 
Contract. The Contractor shall not begin performance until ilie delivery of the policy to the Agency. 

(e) The rights provided in tlus section for the benefit of tl1e State shall encompass ilie recovety of 
attorneys' and other professionals' fees expended in pursuing a Claim against a tlurd party. 

(f) This section shall survive tl1e Termination, Cancellation or Expiration of tl1e Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, ilie Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain tl1e following insurance coverage at its own cost and expense for the duration of 
ilie Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
the services to be performed under tlus Contract or ilie general aggregate limit shall be twice tl1e 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If tl1e vendor/ contractor does not own an 
automobile, but one is used in ilie execution of this Contract, tl1en only lilled and non-owned 
coverage is required. If a velucle is not used in ilie execution of tills Contract ilien automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 
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(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include E mployer's Liability with 
minimum limits of $100,000 each acciden t, $500,000 Disease - Policy limit, $100,000 each employee. 

13. Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. 
Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to 
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving 
effect to its principles of conflicts oflaws. To the extent that any immunities provided by federal law or 
the laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made 
retumablc to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any fotum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency H ead or Ius/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency H ead pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the performance of the Contract. 

(c) The Contractor agrees th at the sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance with T itle 4, Chapter 53 of tl1e Connecticut 
General Statutes (Claims Against the State) and the Contractor furtl1er agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any s tate or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with L aw and Policy, Facility Standards and Licensing. Contractor shall comply with 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contJ:actor's programs as specified in tills Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zotling, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal autl1orities. Unless otl1erwise 
provided by law, tl1e Contractor is not relieved of compliance while formally contesting d1e audwrity to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perfonn fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices with 
resp ect to d1e provision of Services as described in Par t I of this Contract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal co nfidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves the right to withhold payments for services performed under this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. This section shall survive any Termination o f the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and propedy reflect all direct and indirect costs of any nature incurred in the perfonnance of tlus 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authori%ed employees or agents o f the State or, where applicable, federal agencies. 'l11e Contractor shall 
retain all such Records concenl.ing this Contract for a period of three (3) years after tl1e completion and 
submission to tl1e State of the Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor P arties, at their own expense, have a duty to and shall pro tect from a 
Personal Information Breach any and all Personal Information which they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable m anner in 
accordance with current industty standards. 
http: I lwww.ct.gov I doitl cwp I view.asp?a = 1245&q = 253968http: I I www.ct.gov I doitl cwp I view. asp? 
a= 1245&q= 253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection o f Personal Information. The safeguards contained in such program 
shall be consistent with and comply witl1 the safeguards for protection of Personal Information, and 
information of a similar character, as set forth in all applicable federal and state law and written policy 
of the D epartment or State concenling tl1e confidentiality of Personal Information. Such data-security 
program shall include, but not be limited to, the following: 

(1) 

(2) 

(3) 
(4) 

(5) 

A security policy for employees related to tl1e storage, access and transportation of data containing 
Personal Information; 
Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 
A process for reviewing policies and security measures at least annually; 
Creating secure access controls to Personal Information, .including but not limited to passwords; 
and 
Encrypting o f Personal Information that is stored on laptops, portable devices or being 
transmitted elcctrotucally. · 

(c) The Contractor and Contractor Parties shall notify the D epar tment and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware o f or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a P ersonal Information Breach. If a Personal Informacion 
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Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
Department and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Persqnal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with tlus Section 
and shall cover a length o f time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from tl1e Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiting each 
Contractor Party to safeguard Personal Information in the same manner as provided for in tlus 
Section. 

(e) Notlling in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or tl1e provisions of tl1is Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require tl1at all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, fmancial 
stability, business prospects or ability to perform fully under the Contract, no later tl1an ten (10) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) 'l11e Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to ilie Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
oilier requirements of federal or state law concerning equal employment opportunities or 
nondiscrim.inatmy practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or ilie solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any in1munities provided by Federal law or tl1e laws of 
ilie State of Connecticut to the State or any of its officers and employees, which iliey may have had, now 
have or will have with respect to all matters arising out o f tl1e Contract. To the extent that this Section 
conflicts with any other Section, tlus Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
ilie parties unless made in writing, signed by the parties and, if applicable, approved by tl1e OAG. 

(b) The Agency may amend this Contract to reduce ilie contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that 
the Contractor receives written notification of Termination and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change 
in fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor of any such 

· change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Con tractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with reques ts for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
State's rights or possible claims against the Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure pet·iod shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of tl1e Services to be provided under tl1e Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under tl1e Contract until such time as tl1e contractual Breach has been corrected to 
tl1e satisfaction of the Agency; 

(5) require tl1at contract funding be used to enter into a subcontract with a person or persons 
designated by the Agency in order to bring tl1e program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or tl1e program(s) provided under this Contract or boili; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to ilie Agency no later ilian thirty (30) calendar days 
after the Contractor receives a demand from tl1e Agency. 

(d) In addition to ilie rights and remedies granted to tl1e Agency by this Contract, tl1e Agency shall have all 
otl1er rights and remedies granted to it by law in the event of Breach of or default by tl1e Contractor 
under the tenns of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in tllis process ilie Contractor fails to 
comply witl1 the procedure and, as applicable, ilie mutually agreed plan of correction, ilie Agency may 
proceed witl1 Breach remedies as listed under tllis section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of tl1e Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, tl1at is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 
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Contract shall only be deemed to be a waiver of rights and rem edies concerning that specific instance o f 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, d1e Agency may in1mediately suspend in whole or in part d1e 
Contract wid1out prior notice and take any action that it deems to be necessary or appropriate for d1e benefit 
of the Clients. The Agency shall notify d1e Contractor of the specific reasons for taking such action in 
writing within five (5) Days of in1mediate suspension. Within five (5) Days of receipt of dus notice, d1e 
Contractor may request in writing a meeting wid1 d1e Agency H ead or designee. Any such meeting shall be 
held within five (5) Days of the written request, or such later time as is mutually agreeable to d1e parties. At 
the meeting, d1e Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. WidU:n five (5) Days of such meeting, d1e Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying d1e action of d1e Agency head or 
designee. This action of d1e Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) 'll1is Contract shall remain in full force and effect for d1e duration of its entire term or until such time 
as it is terminated eat·lier by either party or cancelled. Either party may terminate tlus contract by 
providing at least sixty (60) days prior written notice pursuant to tl1e Notice requirements of this 
Contract. 

(b) 'll1e Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in the best interest of the State. Nonvithstanding Section 
D.2, the Agency may immediately terminate or cancel dus Contract in the event that the Contractor 
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct 
the services required under d1is Contract, ceases to conduct business in tl1e normal course, makes a 
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify tl1e Contractor in writing of Termination pursuant to subsection (b) above, 
wluch shall specify the effective date of termination and d1e extent to which d1e Contractor must 
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
with the Notice provision contained on page 1 of dus Contract. Upon receiving the Notice from tl1e 
Agency, d1e Contractor shall in1mediately discontinue all Services affected in accordance with the 
Notice, undertake all reasonable and necessary efforts to n1itigate any losses or damages, and deliver to 
d1e Agency all Records as defined in Section A.14, unless od1erwise instructed by tl1e Agency in writing, 
and take all actions d1at arc necessary or appropriate, or that d1e Agency may reasonably direct, fpr tl1e 
protection of Clients and preservation of any and all property. Such Records are deemed to be d1e 
property of the Agency and d1e Contractor shall deliver them to d1e Agency no later than tJUrt:y (30) 
days after d1e Termination of the Contract or fifteen (15) days after d1e Contractor receives a written 
request from the Agency for ilie specified records whichever is less. "01e Contractor shall deliver iliose 
Records that exist in electronic, magnetic or oilier intangible form in a non-proprietary fmmat, such as, 
but not linUted to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time witl1out prior notice when d1e funding for tl1e 
Contract is no longer available. 

(c) The Contractor shall deliver to d1e Agency any deposits, prior payment, advance payment or down 
payment if d1e Contract is terminated by eid1er party or cancelled 'vidU:n dillt)' (30) days after receiving 
demand from ilie Agency. The Contractor shall return to the Agency any funds not expended in 
accordance with d1e terms and conditions of tl1e Contract and, if tl1e Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under dUs Contract or 
any other contract between ilie State and ilie Contractor. Allowable costs, as detailed in audit findings, 
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incurred until the date of termination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is tenninated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly 
cessation of Services it perfonns under this Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessary or appropriate, if such activities are expected to 
take place beyond the stated end of the Contract term then the Contract shall be deemed to have been 
automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of either party, including executing an amendment to the Contract to extend rl1e term, 
but only until the transfer and winding down are complete. 

(b) If d1is Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such pmpose under this Contract in accordance with the written 
instructions from d1e Agency in accordance with rl1e Notice provision of iliis Contract. \Vritten 
insttuctions shall include, but not be limited to, a description of the equipment to be returned, where 
d1e equipment shall be returned to and who is responsible to pay for the delivery/shipping costs. 
Unless the Agency specifies a shorter time frame in d1e letter of instructions, the Contractor shall 
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of1996. 

(a) If the Contactor.is a Business Associate under the requirements of the Healili Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), the Contractor must comply with all terms 
and conditions of this Section of the Contract. If d1e Contractor is not a Business Associate 
under HIP AA, this Section of the Contract docs not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIP AA, more specifically with d1e Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as d1at tenn is defined in 45 C.F.R. § 160.1 03; and 

(d) The Contractor, on behalf of d1e Agency, performs [·unctions d1at involve rl1e use or disclosure of 
"individually identifiable health information," as that term is defined in 45 C.F.R. § 160.103; and 

(e) The Contractor is a "business associate" of ilie Agency, as d1at term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance wid1 d1e 
HIP AA, d1e requirements of Subtide D of the Health Information Technology for Economic and 
Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
wid1 d1e Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 
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(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.P.R.§ 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defmed in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable HealtJ1 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or ''PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by d1e 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "Tlus Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.P.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in section 13402(h)(1)(A) of HITECH. Act. (42 U.S. C. §17932(h)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by tJus 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
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protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions anq conditions that apply through this Section 
of the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered 
Entity or, as directed by Covered Entity, to an Individual in order to meet the requirements 
under 45 C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretaqr determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual 
for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 
13405 of the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection (h)(10) of this Section of the 
Contract, to permit Covered Entity to respond to a request by ah Individual for an accounting 
of disclosures of PHI in accordance with 45 C.P.R. § 164.528 and section 13405 of the 
HITECI-I Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI direcdy to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 o f the 
HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests d1at d1e Business Associate 

(A) restrict disclosures of PI-II; 
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(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) the written approval of tl1e covered entity, unless receipt of remuneration in exchange for 
PHI is expressly autl1orized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees tl1at, following the discovery of a breach of unsecured 
protected healtl1 information, it shall notify the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S.C. § 17932(b)) 
and tlus Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later tl1an 30 days after the breach is discovered 
by the Business Associate, excep t as otherwise instmcted in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S. C. § 17932(g)). A breach is 
considered discovered as of the fust day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin of 
the individual if tl1e indi\ridual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least 
tl1e following information: 

1. A brief description of what happened, including the date of tl1e breach and ilie date 
of tl1e discovery of the breach, if known. 

2. A description of the types of unsecured protected health information tl1at were 
involved in tl1e breach (such as full name, Social Security number, date of birtl1, home 
address, account number, or disability code). 

3. The steps tl1e Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate the 
breach, to mitigate losses, and to protect against any further breaches. 

5. \Xlheilier a law enforcement official has advised eitl1er verbally or in writing tl1e 
Business Associate that he or she has determined that no tification ot n otice to 
individuals or the posting required under section 13402 of the HITECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, 
include contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \X!eb site or a postal address. For 
breaches involving ten or more individuals whose contact infonnation is insufficient or 
out of date to allow written notification under 45 C.F.R. § 164.404(d)(1)(i), the Business 
Associate shall notify d1e Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to d1e Covered Entity. 
Business Associate agrees to include in the notification of a breach by ilie Business 
Associate to the Covered Entity, ·a written description of d1e procedures d1at have been 
established to meet these requirements. Costs of such contact procedures will b e borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in iliis Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered E ntity or d1e minimum 
necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as od1erwise limited in this Section of the Contract, Business Associate may use 
PI-II for the proper management and administration of Business Associate or to carry out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from d1e person to whom ilie information is disclosed d1at it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 
instances of which it is aware in which the confidentiality of the information has been 
breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

0) Obligations of Covered Entity. 

(1) Covered E ntity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PI-II. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered E ntity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's usc or disclosure of PI-II. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of 
d1e Contract. 

0) Term and Termination. 

(1) Term. T he Term of this Section of d1e Contract-shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
01) (10) of dus Section of d1e Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered En tit)', or, if it is infeasible to 
return or destroy PHI, protections are extended to such information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered E ntity's knowledge of a material breach by Business 
Associate, Covered Entity shall eid1er: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
widlin the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
tlus Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to d1e 
Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of this Section of tl1e Contract, upon termination o f this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 

- from Covered Entity, or created or received by Business Associate on behalf of 
Covered E ntity. Business Associate shall also provide the information collected in 
accordance witl1 section (11)(1 0) of tl1is Section of the Contract to d1e Covered Entity 
witllin ten business days of the notice of termination. Tlus section shall apply to PHI 
that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no. copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by 
Business Associate d1at return or destruction of PHI is infeasible, Business Associate 
shall extend the protections of tlus Section of the Contract to such PHI and limit 
further uses and disclosures of PHI to tl10se purposes tl1at make return or destruction 
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infeasible, for as long as Business Associate maintains such PHI. Infeasibility of the 
return or destruction of PHI includes, but is not limited to, requirements under state or 
federal law that the Business Associate maintains or preserves the PHI or copies 
thereof. 

(m) Miscellaneous Sections. 

(1) Regulatoty References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with tlus 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or crinUnal penalty, 
loss or damage related to or arising from the unauthmized usc or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any tlilld party to 
whom Business Associate has disclosed PHI contrary to the sections of this Contract or 
applicable law. Business Associate is solely responsible for all decisions m ade, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI witllin its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold tl1e Covered E ntity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages tl1at may be imposed or assessed pursuant to HIP AA, as amended or 
the 1-IITECH Act, including, witl1out limitation, attom ey's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or 
arising out of any violation by tl1e Business Associate and its agents, including subcontractors, 
of any obligation of Business Associate and its agents, including subcontractors, under this 
section of the contract, under HIP AA, the HITECH Act, the Privacy Rule and tl1e Security 
Rule. 

2. Americans with Disabilities Act. 'll1e Contractor shall be and remain in compliance with ilie Americans 
witl1 Disabilities Act of 1990 Q1ttp://\V\V\v.ada.gov/) as amended from time to time ("Act") to tl1e extent 
applicable, during ilie tenn of tl1e Contract. The Agency may cancel or tenninate tlus Contract if the 
Contractor fails to comply wiili ilie Act. T he Contractor represents tl1at it is familiar with tl1e term s of tlus 
Act and that it is in compliance witl1 ilie law. The Contractor warrants tl1at it shall hold ilie State lnnnless 
from any liability which may be imposed upon ilie state as a result of any failure of the Contractor to be in 
compliance witl1 tlus Act. As applicable, the Contractor shall comply with section 504 of the Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people witl1 disabilities. 
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3. Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
detet·mine the number and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) For purposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or m odification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether ot; not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good fai th efforts" shall include, but not be limited to, those reasonable initial effor ts necessary 
to comply with statutory or regulatory requirements and additional or substituted efforts when 
it is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, m arried as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition 
of the American P sychiatric Association's "D iagnostic and Statistical Manual of Mental 
Disorders", or a record of or regarding a person as having one or m ore such disorders; 

(9) "minority business enterprise" means any small contractor or supplier o f materials fifty-one 
percent or m ore of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporation and 
the State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of tlus Section, tl1e terms "Contract" and "contract" do not include a contract where each 
con tractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defmed in Conn. Gen. Stat. Section 1-120, (3) any otl1er state, including but not 
limited. to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
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(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States 
or of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation,- mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the . 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by tl1e Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such infom1ation requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects .. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of t11e Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in tlus Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not disniminate or permit discrinllnation against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's comnlitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Comnlission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and pernlit access to pertinent books, records 
and accounts, conceming the employment practices and procedures o f the Contractor which 
relate to the provisions of tlus Section and Connecticut General Statutes § 46a-56. 

01) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. T he Contractor shall take such action with respect to any 
such subcon tract or purchase order as the Comnlission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests o f the State and the State may so enter. 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the con tent of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Govemmental Function. In accordance with C.G.S. § 1-218, if the amount of tlus Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "govemmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and flies related to the Contractor's performance o f the 
govemmen tal function, which may be disclosed by the Agency pursuant to the FOIA. 

7. Whistleblowing. T his Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61dd~). In accordance witl1 this statute, if an officer, 
employee or appointing authority of tl1e Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of tl1e Contracting state or guasi-public agency or tl1e Auditors of Public Accounts or the 
Attomey General under subsection (a) o f such statute, the Contractor shall be liable for a civil penalty of 
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not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of tlus Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of tl1e violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by tl1e employees of tl1e Contractor. 

8. Executive Orders. Tlus Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of 
Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment 
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, 
concerning violence in the workplace. Tlus Contract may also be subject to Executive Order 7C of 
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 
14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products 
and services, in accordance with their respective terms and conditions. All of these Executive orders are 
incmporated into and made a part of the Contract as if they had been fully set forth in it. At the 
Contractor 's request, tl1e Agency shall provide a copy of tl1ese Orders to tl1e Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
autl1orized signatory to tl1is Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prolubitions, and will inform its principals of the contents of tl1e notice. See SEEC Form 11 reproduced 
below: www.ct.gov /seec 
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~ smt~ l.i~IIC}' or ~ qu~;f-P'.I'b-Jc ?.ga~c:y, or -?. pr(Y,lo>i'll in res.:;>o:lle to n :r;,q~:..:;t for :!Jro;JC.iill; t,}' l1l2 it!.~; ~agEL.")' or a qua;iiJUOli-c aE;;,ncy, 1ot.l the 
coEri:Jct l:.s be>..JI ~;~i iElto, or (ii) l:olds ~ wJid Jh""eqn.lli£-cr,Li;;Q c.e:'ti£~1! is"-.~d by the Co!lll:!li33c-:n.."'' of Arl!w'cistmh;o Senices ll!l~J ~tiot:. 4a-I(<). 
-P;o;pect:i\·~ ~~te cor.-m:tcrar~ doe; not ir.dUr:l2 a ~.n:id?ality or at:y otll::r p~ticnl mbdhiiion o.f iM rt=to!.. ia:.lmii.ng ~- a:4ti:e; or a.r;vjntioll5 daly 
cro1.1reci tv iE mun.'cio?.lity or oolitic a! st:bc.i~isia!l exc..'llik~r ilDlOI!.S! ihe~Eelns ro for.IJF. =- utm~c·;~ ;;Etorized ~- ;t?crute OJ cr=er, or a :a ewlovee 
irc. 1t2 e:,~um·~ o~ Jeii!.lnd>~ tiBet oJ m;e gc.;~ or~ qu:.;f-P':.le-:x l.~e:r:~'. il't-:;t;:r b thE cia;:.irned o~ 'JD:las.;:fi~ ;e:vke l.nd :ull ~; part-iti~ ii:::d 
o.Gy in met pe:-s!Ets c~padty as a snm or qu~;i-pub!ic ~~cy ~;-::nploye<:. 

"?r:llC!~cl of~ st:.:.:e co:::~;ra::ror or r-:»~ec&.~ srm c=nor" m~ (l) a:::y i.nli:i\'io:.u! who i; n nmube: of the bo1J,i ~f direa\lr:; o( or ha,; l.!l. owMr-J!:p 
ir.;~, of fve per ce-nt or CJore i.e, ~ slat~ contr.l.u::r 0'!' p."''_;p~"th't' o:~1E ro-::m<leliF.. '11-tii:!i i; a blliia:;; rei;:.·. ~;x~ for ~ll i!lcn~:lmJ who is ~ n:en-':>er of 
;t" bo~J:I o: directo::s of~ aaaprofit c·r~~dzutic-!1, (ii) m ir::!h'idtai 'l'l'ho i; ex;pl"f"':l br ~ !!.ull: {OJtrilcto:-or prospetiil'~ ;:m COO!l!~·:.io:-. ~>ilidl !; ~buill£;; 
arity. ~s pm::Jr.:1'L <Thlilll<r or e.o;;~:uti?- "F..::! pre, idem. {iu) an brlmclua! wao i> tile chief F>ec~<-:in officer of a ;t.l.l! CC!lt7J.:~l'! or prt-lJ.:o:::ive sm! 
cor.~r.ctvr, '1\'h:~ is c.ot ~ lY.nit:"_;; ~tily. or if a su.;e coM~ nor or p-:o;p=:livi! =~ conrra•::N bs f.<l such officer. !l:e:t the o:'iic<I wl:o du.'y poi:~re; 
COBJ!Wil.Ol~ po.wm il.Dd dutio, (i\~) ?.I! office; c:r all ec:Jployee of a!)}' ;.~.,t€ cor.iractor or pro;pectir;~ ~.tue -::::cntmc.1N who h.u .1!1a2!jag.aiill or iiircrr-ifcm:;.'y 
1'tSpon;ibfiii~5 wft-.k T~ .... p~! 1~ a ~'fm(l cc;m-act. c~·) t~ s.:pou~~ or:. d~}f:~"!..'i'-nl (.~_id n·h.o is e~ght~ yeilr:. of~~ or ®er vf ur; ElrlmlEJa! o~:crt]J~d lll Oii 
;,."\J~,m:,_;r~p:,, or (a') ~ politi::!l coruruh"'!Ee E;;t:a.~I.Ehed .a; cor;;ro~j {]>; w il;,:lh•idW!l <!>_:cr;ibed i!l tllt; ;~".lp.l!.:.grr.ph or the bu;iz,>_;; !!r.~hT or :!l.C-!lF»j.t 
ot g~~ton thtt i:-rl:.~ ~1m-: .:o-:rtractor or pr~p-.:ctit~ ~nte cc!it!ilC._toJ: .. 

-f>'!l!t~ ~:o":racC ~?JJ.S nl! l.greeme:d or c.ontr~~t ll'i'.h !1?- ;,til!~ <F-l1IJ' mr.: ~~e~::y or nr.y qua5i-v:Jt.Ik u!;acy. [;,l th.:"'ll§ll ~ ;::<xuret:Jer.; :erocru oc 
ot:il~mi;:, ta\iag ~ >L~ offfry thous.?.nd &lllmor mor~. or a comt;.i!2ti;,r.oc ierl>:i of;u:h ~re~ O'!'COr:!GCG b~·."ing a wJr;~ ~:fo:;~ F.Jt:.d.red 
!hvliia!!..:l doEm c; ~:;~or~ in a crJo:Llr ye.u. for([) il:<~ re±:t:-v-:J of ;i!!7iCS. (ii) !he !:L:ll;b~:,; of ?.II::" _;rod;, =t~ai, SL'?Jllie>, ~ttiplll";m: or ~uy iti?!l..s of 
i!!lJ' };fnd, (lii) th~ constm:t:oa altEiation or replli of lffi}' pta& t-illlrii~ or p·.1t-Jic work, {i\') tlie acqui~f.c!l:J, s.:':le or :~a;e of ;my l~t:.o:l or b<ctiltiiq, (<') i1 

HcE:!L:...-it;f a.;"T~mgeme~t~ ro (\ i) a_ ~nt. lol\.C. or lom piann~ ·-s~ti Gh..:."i!ilC(' d~~ cor Ulcfu~ my a~...D.r'-Ut or co:u:r~1 with the ~te, ~r st~te ;.g_.eq.- ar 
azt)' qll~;i-pub'Jc l\ge::.:y ;!;.~; t; o;:-;cE!m;oly i2dc-ally flmd=:l., en e-j!Earl,Jrc. loc.Ii, a il)ar. to ar. i:!C:i\ic:.tal fo:- od!er rr~ll c.o~rd:1 ptL"P:l5i!-' or azt)' ~?E£-:lle:t 
or conrrm iler.reer. tb~ ;me o:: ;m;· ;~r,te ~ID.."}' il!l:i ;!:£, Umr~:i ~ru Dej>a.-mEII of rl= N'!\"f or !hE Uai.E>d ~me C~U!lmt of De:'e~:5e . 

~at~ ~o:ltr.J.cr S(l!ici;~tic.a" !1:--:.m> ~ rujllb"T by a m=2 ag,mcr o:- c;ra;i-~<Jblk ~.geo::y, in wlta:~ver f\liU i»t:o:-:1. i8:lu-:li!lg. bill 1:"-llt lillli~ci ro, i!ll tmimi~!l tll 
bi·i r;,ql!.6! f:E !Jropc-;lli, r.:qti~il for ir.foruatio:J or re~.te!f. for q_u~?-1. imi~ bich. qt:o,.:; or ml:.~ typs of nt·:I:irmh, il:i!:\lu:gh a m:cyetit:i\·~ ;:m;:Jl!'e::u.ei:Jt 
pr<Xt?iS. cr ".no-tl:--=r Jk""'C:!i uu-il:.·Jriz.:-j by law Vr"L~rfug ro~:!titi,_-f pnxurei:let:.1. 

"1.W:tllge:ial c-r !E;,:;eri.Ja.-y H:JX>o•ib'..tc~; vf.th re>:;ecr m a ;w~ ~=cr" mEiliE ha;Eg d::r=-."'1, e=-::~;h'e ?.lid sub;;;~r.-!h'l' r.:l}:vc...;i'JililiE; with respecr ra 
!I:~ ne~Ocjation of !he >We con:w:t il:JC no: petilJI:e..ul, c2tical c-r mi!li>1Eo.~ !b'j:.J!:-E:!1lili;i-:s. 

"'D~ci6r dilld" meat::;~ chile r~'-i:llitg in il!l iMW.iri;Ja!',; w~~]j who lllilf legiliy be c;?.imed a.;~ ~ecrlet!! on t~..e f~:!r.~l be=~ ta1; of md1 
ir.dividU:. 

"'Solitit" m!!ilr...; (_-\) n;que;ting rb~t?. cootrit4tlioo b~ CJn:i.e. (B) put:-dpE::ng in~ fi:md-ui,"bg ~:th,uf:._; filr ~ Gl!IIE-.ia~ ct-:!Er:irree, e;pic-::a~ccy 
cocw.ij.;e_, f..:llib:cill ~m:nmi:r~ or pany coum~irr~ ind;~ekg, bt.: c.o: lil!lited to. fozwr.rding lirk~ts to pa•er.ri~ cc.nmlru:v-:;, re.::~;·ing ~or....ri'uurinn; for 
;mc..;cis;ie>n to ~ m:::h coe:n::liue.= o:- Ou.:ldlmg cootr.but"-Oa;, (C) ,.;,"Vi.n.g ~ dl;ti,"P21~on. l!eil,'1!Zer or lEpu!y tr;,z,'i~Za of~ ;:u:h cut::!Illi;t;;:,. oc (D) 
e.;tahlhiililg ~ potiric<11 co-::tl!!!f!ree for It: rill< JRlfilO!e of s11;tnog c:- re.:Ehit:;; con::n'toulior.; for' ;mr colllritte~ ~.;,lici! de~ llot includE: (i} m=l>jng a 
CllG!i1:mli·:m li:irt is ofr.~i<ie pen!lilt~ by CI!Z.pter t 55 c-f ~ Con;:a."tim.'. Gee:;u St!.tlc!5." (ii} info~ il3)' !JESD:l of a p'si:iilr. !d!:ffi':: by ~ c~.Ildid?.le fO'!' 

pt1Dlic office n:: ;t p;tblic offrdaO, (iii) !looifi·i.ng ~ r~on of ;EI)' ih"lhii~ of; 'or coELm i.nf=ivrc. fc=, il!lY c~d:id.l.te for pnbli~ office; OI (iv) s~-~ ;1; a 
=!mill~ pall}' commitrel! or as All officer of ~tch cOI!Il!li:r?e ft!rt is not ofumri..~ p."''lEO."tfd in tiEr :Ktion. 

K&tb:or.tractor" mea c.~ ar.y po..nro~, ~"3 emi;y or !lD:lJ!rotit .o.-g~i"lla rL!l con-:rl'.ru to ~"f\liU pm OJ ~11 of the obligLfu:J; of 1. 51~i2 COEr.\ eta!'; 
st~:e coGra::t 5";Im ~-:r=on. t-:E .. ic:i: 151ft}· or nwrp:-~ii.! o::g~~tim:i shill b2 d~.lll?:i to be ~ ~xoal!mo: 1.lril D~rnnb-= thlny fu::t of il:~ y~3l' m wl&J: 
the mbcolll!ac! t=t:mi.!meo. "Subcoma:"TOr" li'.le> not iJl.:Ju.u (!) a mun.'dpilir,· r,:; ~.II}' C•!r.r.r I-oEti-~~J slf;)di\~sjOOJ of tile s.ta:~. lnchtdbg ~.nr ~ti"" "' 
i1S~d~.1iom du-"y o;,z,!Ed by thE !!allitipality \IT p:t:itical ~lb.ii\~>ior:. er.d u;i\<el}' il.!llOl!f;it tllfCl¥.:1\B tc- fib"th.e;: ~· ~L.I!J:;>;.;; <r.illmrized 11}• s:iik'U.~ ar ctmer. 
or (ii) ~ll employE£ in thE executi•.•e o:r lepslati\'i! branc:n oi >tJ!e ~o~~ or a qm,i-pub& !~"'Y. wh...~is' in th~ das-.ified or m;da;s;.fied senrice a c.~ 
itill or p~li-tinl!, Dd oaly in rucb _~:~on's cap:dty l:S a sta!e or c:Jad-pltblk r.ge:>:y 8I:jllcrfe.. 

"Prit;:ip;!] of a suh:cstrilcr.c::" == (i) ~!l}' in.:lr~:i•J~J wl:o l; t IIElllbE of it_-,; bomi tlf dh-.Gc.-s of. 1.'! has illl Oilll~>hlp il::m >l of five p:r cer.~ or ClOrE in, 
"- ~\x:ol!:lractor, wl:i:± h z. bllii..~-s ertiry·, e;c.ep fur i!ll mcti;•idual who is a !l!f-!l!iler of d!£ b.JMci of dir~.:1oE of a co:Jprofit orp..Diz3tion. (il) l!l ill-:lh!~:lu?J 
u'bl E ~loyeJ by a sulxon~.;:tor, whlth i> ~ b'.l;ic.5> miry, ll jiiEd.~ t'ili'lZS" or e:eCI!iln tice Ji"l""e>idw, (iil) il!l i!l~\~du~l w~.o i; lf.!! ck~ 
e;eet:':il~ officer of il. s·Jt-':OEL"-."''DD. which is nlF. a illsin•~ attitv. or if a mlxon'J'~or t~ DO :>.tch offu:er, li'r..D the "Dfike:r ';\·ho :iul:;- pa;;e;Ee> cc.:mparnt·le 
P""m i!lld d1de:;, (i...-) i1!l <Dffuer nr il.D eC~ployei! af i!!lJ' ;t;':>c~:=·:II:! wh-> &; wu.,~rm or di;aerit-n.lrr r-<;pol:;i'~ili!i~; with res:pect !o ~ ;tibcoii'B.."T 
wiil:. a !.l~r~ COt:.lll.::toL (\') thE :pc·:l!~ or • depatli"-=lll chi... '-d. who i;: Eight'.,.;u yl!iirs of r.~e w old:.r oi ~e i.ndividuill de;r.rilB! i:l thls ;~_~:~.:rz.,;rnph. ~! ('i'i) a 
polilkal coJilllli9ee """t!.blliheli or comr~llE-.1 by il!l indi1'idttJ.l :ies3ib~:i jn !his ;;rl;paragn.ph or tl:e b'..c:Ue£ Elliil}· or :t:OL-:;Jrofii o;:•ill'<>.t-o-:; r:im is tlle 
!il..-.bcoDtr~cto r. 
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SIGNATURES AND APPROVALS 

151SHC-HU0-05 I 05DSS1001YQ Al 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

Donald J. Thompson, President/CEO 

A..".Sl'./ ASS ATrORNEY GENERAL (approved as to foon & legal sufficiency) 

I • ' ' -~ \ J 4~ J\ u~ ~~ 
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0/\G Template IH 
04/200') 

Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

STA YWELL HEALTH CARE, INC. 

80 PHOENIX AVENUE, SUITE 201, WATERBURY, CT 06702 

151SHC-HU0-05 I 05DSS1001YQ 

A? 

$2,237,654 

Contract Term as Amended: 07/01/05-06/30/12 

The contract between StayWell Health Care, Inc. (the Contractor) and the Department of Social Services (the 
Department), which was last executed by the parties and approved by the O ffice of the Attorney General on 
06/ 28/ 10, is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $336,571 from $1,901,083 to $2,237,654 
to fund Program services through June 30, 2012. 

2. Said increase is composed of 

a. $20,000 in Federal funding transferred to the Department from the Department of Public Health for 
setvice deliveq January 1, 2011 through June 30, 2011; 

b. $40,000 in Federal funding transferred to the Department from the Department of Public Health for 
setvice deliveq July 1, 2011 through June 30, 2012; and 

c. $276,571 in State funding allocated for the period July 1, 2011 through June 30, 2012. 

3. The budget for Program services from January 1, 2011 through June 30, 2012 shall be as set forth on pages 2 and 
3 of this amendment. 

4. The term of the contract is extended for one additional year and the end date o f the contract is changed 
from June 30, 2011 to June 30, 2012. 

5. Effective April1, 2010, the Contractor shall be considered a Business Associate of the Department, as defined in 
the Health Insurance Portability and Accountability Act of 1996 ("HIP AA") as amended from time to time. As a 
Business Associate, the Contractor shall comply with the HIP AA provisions as set forth on pages 17 through 22 
of Amendment 6 of this contract in the provision of services under this contract. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART I FINANCIAL SUMMARY, SFY11 

PROGRAM, CONTRACTOR NAME: I------.:=.S.:.:ta~W:...:e:.::ll:.:H:..;;.::;ea~l~th;;.C::;;e~n:;:.:t~er:...:H=-::=e;:;:al:.::th:!-::S:::=t::::a:::rt~1!..:-/::!1/~1:::1:-- .:=.6!....:/3:::..:0:..!./....:1.:..1 _____ -l 
CONTRACT NUMBER: 151SHC-HU0-05/ 05DSS1001YQ A7 

Requested 1 Adjustments I Approved 

Contract Amount I I 
For Amendments Only 

Previously Approved Contract Amount I DPI-I Funding I 
Amount of Amendment $ 138,285.50 I $ 20,000 I $ 158,285.50 

Li11e# Item Subcategory Line Item Total Adjustments Revised Tota l 
(a) (b) (c) (d) 

1 UNIT RATE 
1a. Bed Days 
1 b. Client .Advocate 
1c. Security Deposit 
1d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a . .Accounting 
2b. Legal 
2c. Independent Audit $ 500.00 $ 488.00 $ 988.00 
2d. Other Contractual Se1vices $ 31,900.00 $ 8,285.00 $ 40,185.00 
TOTAL CONTRACTUAL 
SERVICES $ 32,400.00 $ 8,773.00 $ 41,173.00 

3 ADMINISTRATION 
3a . .Admin. Salaries 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 
TOTAL ADMINISTRATION 

4 DIRE~T PROGRAM STAFF 
4a. Program Salaries $ 78,016.00 $ 3,268.00 $ 81,284 
4b. Program Fringe Benefits $ 21,844.50 $ 4,166.50 $ 26,011 
TOTAL DIRECT PROGRAM $ 99,860.50 $ 7,434.50 $ 107,295 

5 OTHERCQSTS 
Sa. Program Rent 
5b. Consumable Supplies $ 1,000.00 $ 417.50 $ 1,417.50 
Sc. Travel & Transportation $ 1,100.00 $ 1,100.00 

5d. U tilicies $ 2,500.00 $ 2,500.00 
5e. Repairs & l'vlaintenance $ 1,250.00 $ 1,250.00 

5 f. Insurance $ 175.00 $ 325.50 $ 500.00 
5g. Food & Related Costs $ -

Sh. Other Project Expenses $ 3,050.00 $ 3,050.00 
TOTAL OTHER COSTS $ 6,025.00 $ 3,792.50 $ 9,817.50 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 
7b. Other Income 
TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST $ 138,285.50 $ 20,000.00 $ 158,285.50 
(Sum of 1 through 6, minus Line 7) 
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PART I FINANCIAL SUMMARY, SFY 12 

PROGRAM, CONTRACTOR NAME: Sta Well Health Care Health Start 7/1/11 - 6/30/12 
CONTRACT NUMBER: 151SHC-HU0-05 I 05DSS1001YQ A7 

Adjustments $40,000 
DPHMCHBG 

Requested funds Approved 
Contract Amount 

For Amendments Only 
Previously Approved Contract Amount s 276,571 DPH l'unding 
Amount of Amendment s 40,000 s 316,571 

U11e # ltet/1 Subcategory Line Item Total Adjustments Revised Total 
(a) (b) (c) (d) 

1 UNIT RATE 
1a. Bed Days 
1 b. Client Advocate 
1 c. Security Deposit 
1 d. Other Unit Rate Costs 
TOTAL UNIT RATE 

CO~TRACTUAL 

2 SERVICES 
2a. Accounting 
2b. Legal 
2c. independent Audit 1,000 2,470 3,470 
2d. Other Contractual Services 63,800 23,400 87,200 

TOTAL CONTRACTUAL 
SERVICES 64,800 25,870 90,670 

3 ADMINISTRATION 
3a. Admin. Salaries -

3b. Admin. Fringe Benefits -

3c. Admin. Overhead 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 156,032 4,924 160,956 
4b. Program Fringe Benefits 43,689 7,817 51,506 
TOTAL DIRECT PROGRAM 199,721 12,741 212,462 

5 QTHERCQSTS 
Sa. Program Rent -

Sb. Consumable Supplies 2,000 (500) 1,500 
Sc. Travel & Transportation 2,200 (421) 1,779 
Sd. Utilities 5,000 960 5,960 
Se. Repairs & Maintenance 2,500 (1,000) 1,500 
Sf. Insurance 350 150 500 
Sg. Jlood & Related Costs 
Sh. Other Project Expenses - 2,200 2,200 
TOTAL OTHER COSTS 12,050 1,389 13,439 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. l'ees 
7b. Other Income 
TOTAL PROGRAM INCOME 

8 IOTAL ~ET PRQyRAM ~QST 276,571 40,000 316,571 
(Sum of I through 6, minus Line 7) 
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SIGNATURES AND APPROVALS 

151SHC-HU0-05 I 05DSS1001YQ A7 

The Contracto& a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

CONTRACTOR- STAYWELL HEALTH CARE, INC. 

CE?o'nald J. Thompson, President/CEO Date 

DEPARTMENT OF SOCIAL SERVICES 

/ RODERICK L. BREMBY, Commissioner Designate Date 

OFFICE OFT NEYGENERAL 

/ 

5' ; J/ IlL 
Date 
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.G Template 18 
2009 

Contractor: 

Contractor Address: 

Contract Number: 

AJnendr.nentNumber. 

AJnount as AJnended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

STAYWELL HEALTH CARE, INC. 

80 PHOENIX AVENUE, SUITE 201, WATERBURY, CT 06702 

151SHC-HU0-05 I 05DSS1001YQ 

A6 

$1,901,081 

Contract Term as AJnended: 07/01/05- 06/30/11 

The contract between Stay Well Health Care, Inc. (the Contractor) and the Department of Social Services (the Department), 
which was last executed by the parties and signed by the Commissioner on 06/11/09 is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $26,171.00 from 1,874,910.00 to $1,901,081.00. This 
net increase is comprised of: 

a. a decrease of $13,829 a 5% rescission of the state funds for SFY 2010 from the present level funding of 
$276,571, to fund service delivery during SFY10; 

b. an increase of $20,000.00 in FFY2010 funding recently transferred from the Department of Public Health to the 
Department to fund services during SFY11; 

c. an increase of $20,000.00 in FFY2010 funding that will be transferred from the Department of Public Health to 
the Department to fund service during SFY11; 

d. State funding of $262,742 for service delivery during SFY10; and 

e. State funding for $276,571 for service delivery during SFY11. 

2. The budget on pages 3-6 of amendment A5 is deleted in its entirety and replaced by the budget on page 2- 3 of this 
amendment. 

3. Page 1 and 2 of the original contract and the Part II on pages 5 through 22 of Amendment 3 are deleted in their entirety and 
replaced by pages 5 through 31 of this amendment. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, except those 
explicidy changed above by this amendment, shall remain in full force and effect. 
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PART I FINANCIAL SUM .RY 
PROGRAM NAME: I StayWell Healthy Start 
PROGRAM NUMBER: I SFY10 Budget for AG 

Adjustmenls:$20,000 
Requested DPH/MCHBG funds Approved 

Contract Amount 

For Amendments Only 
Previously Approved Contract Amount $316,571 $40,000 $356,571 

Amount of Amendment 
Lme 
# Item Subcategory Line Item Total Adjustments Revised Total 

(a) (b) (c) (d) 
1 UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 1,000 - 1,000 
2d. Other Contractual Services 79,000 - 79,000 
TOTAL CONTRACTUAL SERVICES -

80,000 80,000.00 
3 ADMINISTRATION 

3a. Admin. Salaries - -
3b. Admin. Fringe Benefits - -
3c. Admin. Overhead -
TOTAL ADMINISTRATION - -

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 165,666 - 165,666 
4b. Program Fringe Benefits 46,387 (0) 46,387 

TOTAL DIRECT PROGRAM 212,053 (0) 212,052.92 
5 OTHER COSTS 

Sa. Program Rent - - -
Sb. Consumable Supplies 1,002 (0) 1,002 
5c. Travel & Transportation 2,187 0 2,187 
5d. Utilities 5,000 - 5,000 
Se. Repairs & Maintenance 2,500 - 2,500 
Sf. Insurance - - -
Sg. Food & Related Costs - - -
Sh. Other Project Expenses - - -
TOTAL OTHER COSTS 10,689 0 10,689.08 

6 EQUIPMENT 

7 PROGRAM INCOME c 
7a. Fees c 
7b. Other Income c 
TOTALPROGRAMINCOME 0 

8 TOTAL NET PROGRAM COST $302,742 $ 0 $ 302,742.00 

Deferred $20,000 from SFY1 0 to SFY11 . 
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PART I FINANCIAL SUMMARY 
PROGRAM NAME: I StayWell Healthy Start 
PROGRAM NUMBER: I SFY11 Budget for A6 

Adjustments $20,000 
DPH MCHBG funds & 

Requested $20,000 carryover Approved 

Contract Amount 

For Amendments Only 
Previously Approved Contract Amount $276,571 $40,000 $316,571 
Amount of Amendment $316,571 

Lme 
# Item Subcategory Line Item Total Adjustments Revised Total 

(a) (b) (c) (d) 
1 UNIT RATE 

1a. Bed Days 

1b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 1,000 2,000 1,000 
2d. Other Contractual Services 63,800 16,570 80,370 

16,570 
TOTAL CONTRACTUAL SERVICES 64,800 83,370 

3 ADMINISTRATION 

3a. Admin. Salaries - -
3b. Admin. Fringe Benefits - -
3c. Admin. Overhead -

TOTAL ADMINISTRATION - -
4 DIRECT PROGRAM STAFF 

4a. Program Salaries 156,032 7,009 163,041 
4b. Program Fringe Benefits 43,689 8,484 52,173 

15,49 .. 
TOTAL DIRECT PROGRAM 199,721 215,214 

5 OTHER COSTS 

Sa. Program Rent - -
Sb. Consumable Supplies 2,000 835 2,835 
Sc. Travel & Transportation 2,200 2,200 
Sd. Utilities 5,000 2,800 7,800 
Se. Repairs & Maintenance 2,500 2,000 4,500 
Sf. Insurance 350 650 1,000 
Sg. Food & Related Costs -
Sh. Other Project Expenses - 1,652 1,652 

TOTAL OTHER COSTS 12,050 7,937 19,987 

6 EQUIPMENT 

7 PROGRAM INCOME 

7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST $ 276,571 $ 40,000 $ 316,571 
Includes $40,000 of FFY1 0 funds ($20,000 of federal funds have been differed from SFY1 0 budget to be used 1n the first quarter of 
SFY11). 
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_Original Contract Nwnber. 151SHGHU005 I OSDSS1001YQ 
Amendment Nw.nber. 6 

Maximwn Contract Value: $1,901,081.00 
Contractor Contact Person: Cluistine Bianchi Tel: (203) 756-8021 
DSS Contact - Gmtract: Andrea Alexander Tel: (860) 424-5780 

Program: Laura Victoria· Banera Tel: (860) 424-4892 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

( "POS", "Contract" and/ or "contract") 
Revised December 2009 

The State of Omnecticut DEPARTMENT OF SOOAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: cr Zip: 06106 

Tel# : (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: STAYWELL HEALTH CARE, INC. 

Street: 80 PHOENIX AVENUE, SUITE 201 

City: WATERBURY State: Cf Zip: 06702 ----
Tel#: (203) 756-8021 FEIN/SS#: 223160873 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The Agency 
and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the terms and 
conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 07 I 01/05 through 06/30/ 11. 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of th~ 
Authority Connecticut General Statutes ("CG.S."). 
Set-Aside Status Contractor 0 IS or [ZJ IS NOT a set aside Omtractor pursuant to CG.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorizec 

official(s) and, where applicable, the date of approval by the Office of the Attorney Genera 
("OAG''). Upon such execution, this Contract shall be deemed effective for the entire tern 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instnunent signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended onl) 

in consultation with, and with the approval of, the OAG and the State of Connecticut, Office o 
Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or 
which are given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt 
requested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to the STATE OF CONNECfiCUf If to the ST AYWELL HEALTH CARE, INC. 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: 80 PHOENIX AVENUE, SUITE 201 
25 SIGOURNEY STREET WATERBURY, Cf 06702 
HARTFORD, Cf 06106 

Attention: Andrea Alexander Attention: Christine Bianchi 

A party may modify the addressee or address for Notices by providing fourteen ( 14) days ' prior written Notice to the 
other party. No formal amendment is required. 
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A Definitions 
1. Bid 
2. Breach 
3. Cancellation 
4. Oaims 
5. Client 
6. Contract 

151SHGHU005/ 05DSS1001YQ 

TABLE OF CONTENTS 

Part I 
Scope of Services, Contract Petfonnance, Budget, 

Reports, Progrnm-Specific and Agency-Specific Sections 

Part II 
T enns and Conditions 

C. Contractor Obligations cont. 
14. Compliance with Law and Policy, 

Facilities Standards and Licensing 
15. Representations and Warranties 
16. Reports 
17. Delinquent Reports 
18. Record Keeping and Access 

7. Contractor Parties 19. Encryption of Data 
8. Data 
9. Day 
10. Expiration 
11. Force Majeure 
12. Records 
13. SetVices 
14. State 
15. Termination 

20. Workforce Analysis 
21. Litigation 
22. Sovereign Immunity 

D. Changes To The Contract, Termination, 
Cancellation and Expirntion 
1. Contract Amendment 
2. Contractor Changes and Assignment 
3. Breach 

B. Client-Related Safeguards 4. Non-enforcement Not to Constitute 
1. Inspection of Work Performed 
2. Safeguarding Client Information 
3. Reporting of Client Abuse or Neglect 
4. Background Checks 

C. Contractor Obligations 
1. Cost Standards 
2. Credits and Rights in Data 
3. Organizational Information, Conflict of 

Interest, IRS Form 990 
4. Federal Funds 
5. Audit Requirements 
6. Related Party Transactions 
7. Suspension or Debarment 
8. Liaison 
9. Subcontracts 
10. Independent Capacity of Contractor 
11. Indemnification 
12. Insurance 
13. Choice of Law/ Choice of Forum; 

Settlement of Disputes; Oaims Against 
the State 

Waiver 
5. Suspension 
6. Ending the Contractual Relationship 
7. Transition after Termination or 

Expiration of Contract 

E. Statutory and Regulatory Compliance 
1. Health Insurance Portability and 

Accountability Act of 1996 
2. Americans with Disabilities Act 
3. Utilization of Minority Business 

Enterprises 
4. Priority Hiring 
5. Non-discrimination 
6. Freedom of Information 
7. Whistle blowing 
8. Campaign Contribution Restrictions 
9. Non-smoking 
10. Executive Orders 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A DEFINITIONS. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his 
failure to comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, 
open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or 
in equity, in any forum. 

5. "Client" shall mean a recipient of the Contractor's services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State 
for Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of 
them or any other person or entity with whom the Contractor is in privity of oral or written contract 
(e.g. subcontractor) and the Contractor intends for such other person or entity to perform under the 
Contract in any capacity. For the pwpose of this contract, vendors of support services, not otherwise 
known as human service providers or educators, shall not be considered subcontractors, e.g. lawn care, 
unless such activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation 
tools, surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, 
electronically prepared presentations, public awareness or prevention campaign materials, drawings, 
analyses, graphic representations, computer programs and printouts, notes and memoranda, and 
documents, whether finished or unfinished, which result from or are prepared in connection with the 
Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within 
which to perform and are outside the control of the party asserting that such an event has occurred, 
including, but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate 
permanent power, unavoidable casualties, fire not caused by the Contractor, extraordinary weather 
conditions, disasters, riots, acts of God, insurrection or war. 

12. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not 
limited to, documents, data, plans, books, computations, drawings, specifications, notes, reports, 
records, estimates, summaries and correspondence, kept or stored in any form. 
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13. "Services" shall mean the performance of Services as s~ated in Part I of this Contract. 

14. "State" shall mean the State of O:mnecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

15. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates, other than for a Breach. 

B. CLIENT-RELATED SAFEGUARDS. 

1. Inspection of Work Petfonned. The Agency or its authorized representative shall at all times have the 
right to enter into the Contractor's premises, or such other places where duties under the Contract are 
being performed, to inspect, to monitor or to evaluate the work being performed. The Contractor and all 
subcontractors must provide all reasonable facilities and assistance to Agency representatives. All 
inspections and evaluations shall be performed in such a manner as will not unduly delay work The 
Contractor shall disclose information on clients, applicants and their families as. requested unless 
otherwise prohibited by federal or state law. Written evaluations pursuant to this Section shall be made 
available to the Contractor. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication 
and disclosure of information on all applicants for and all Clients who receive Services under this 
O:mtract with all applicable federal and state law concerning confidentiality and as may be further 
provided under the Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in 
CG.S.§§ 17a-101 through 103, 19a-216, 46b-120 {related to children); CG.S.§ 46a-11b {relative to 
persons with mental retardation); and CG.S.§ 17b-407 {relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. CONTRACTOR OBLIGATIONS. 

1. Cost Standards. Effective January 1, 2007, the Contractor and funding state Agency shall comply 
with the Cost Standards issued by OPM, as may be amended from time to time. The Cost Standards 
are published by OPM on the Web at http:/ I ct.gov/ opm/ fin/ cost standards. Such Cost Standards 
shall apply to: 

{a) all new contracts effective on or after January 1, 2007; 

(b) all contract amendments modifying funding, effective on or after January 1, 2007; 

(c) all contracts in effect on or after July 1, 2007. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract 
shall include a statement acknowledging the financial support of the State and the Agency and, where 
applicable, the federal government. All such publications shall be released in conformance with applicable 
federal and state law and all regulations regarding confidentiality. Any liability arising from such a release 
by the Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify 
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shall indelllllifyand hold harmless the Agency, unless the Agency.or its agents co-authored said 
publication and said release is done with the prior written approval of the Agency Head. All publications 
shall contain the following statement: "1b.is publication does not express the views of the [insert Agency 
name] or the State of (})nnecticut. The views and opinions expressed are those of the authors." Neither 
the C}}ntractor nor any of its agents shall copyright Data and information obtained under this C}}ntract, 
unless expressly previously authorized in writing by the Agency. The Agency shall have the right to 
publish, duplicate, use and disclose all such Data in any manner, and may authorize others to do so. The 
Agency may copyright any Data without prior Notice to the C}}ntractor. The C}}ntractor does not 
assume any responsibility for the use, publication or disclosure solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of the C}}ntract 
and the 180 days following its date of Termination and/ or Cancellation, the C}}ntractor shall submit to 
the Agency copies of the following within thirty {30) days after having filed them: 

(a) its most recent IRS Form 990 submitted to the federal Internal Revenue Service, and 

(b) its most recent Annual Report filed with the (})nnecticut Secretary of the State's Office or such 
other information that the Agency deems appropriate with respect to the organization and 
affiliation of the C}}ntractor and related entities. 

4. Federal Funds. 

(a) The (})mractor shall comply with requirements relating to the receipt or use of federal funds. 
The Agency shall specify all such requirements in Part I of this C}}ntract. 

(b) The C}}ntractor acknowledges that the Agency has established a policy, as mandated by 
section 6032 of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides 
detailed information about the Federal False Oaims Act, 31 U.S.C §§ 3729-3733, and other 
laws supporting the detection and prevention of fraud and abuse. 

( 1) C}}ntractor acknowledges that is has received a copy of said policy and shall comply 
with its terms, as amended, and with all applicable state and federal laws, regulations 
and rules. C}}ntractor shall provide said policy to subcontractors and shall require 
compliance with the terms of the policy. Failure to abide by the terms of the policy, 
as determined by the Agency, shall constitute a Breach of this C}}ntract and may 
result in termination of this C}}ntract. 

(c) This section applies if, under this C}}ntract, the C}}ntractor or C}}ntractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or 
coding functions, or is involved in monitoring of health care provided by the Agency. 

(d) C}}ntractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(e) C}}ntractor shall not, for purposes of performing the C}}ntract with the Agency, knowingly 
employ or contract with, with or without compensation: (A) any individual or entity listed by 
a federal agency as excluded, debarred, suspended or otherwise ineligible to participate in 
federal health care programs; or (B) any person or entity who is excluded from contracting 
with the State of (})nnecticut or the federal government (as reflected in the General Services 
Administration List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs, Department of Health and Human Services, Office of Inspector General 
(HHS/OIG) Excluded Parties list and the Office of Foreign Assets C}}ntrol (OFAQ list of 
Specially Designated Nationals and Blocked Persons List). C}}ntractor shall immediately 
notify the Agency should it become subject to an investigation or inquiry involving items or 
services reimbursable under a federal health care program or be listed as ineligible for 
participation in or to perform services in connection with such program. ~e Agency may 

Page 8 of 30 



Contract#: 151SHGHU0-05/05DSSIOOIYQ 

terminate this Contract immediately if at any point the Contractor, subcontractor or any of 
their employees are sanctioned, suspended, excluded from or otherwise become ineligible to 
participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in 
which the award was made. The Contractor shall provide for an annual financial audit 
acceptable to the Agency for any expenditure of state-awarded funds made by the Contractor. 
Such audit shall include management letters and audit recommendations. The Contractor shall 
comply with federal and state single audit standards as applicable. 

(b) The Contractor shall malre all of its and the Contractor Parties' Records available at all 
reasonable hours for audit and inspection by the State, including, but not limited to, the Agency, 
the Connecticut Auditors of Public Accounts, Attorney General and State's Attorney and their 
respective agents. Requests for any audit or inspection shall be in writing, at least ten (10) days 
prior to the requested date. All audits and inspections shall be at the requester's expense. The 
State may request an audit or inspection at anytime during the Contract term and for three (3) 
years after Termination, Gmcellation or Expiration of the Contract. The Contractor shall 
cooperate fully with the State and its agents in connection with an audit or inspection. 
Following any audit or inspection, the State may conduct and the Contractor shall cooperate 
with an exit conference. 

(c) For pwposes of this subsection as it relates to State grants, the word "Contractor'' shall be read 
to mean "nonstate entity," as that term is defined in CG.S. § 4-230. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in 
this section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of 
this Contract. "Related party" means a person or organization related through marriage, ability to 
control, ownership, family or business association. Past exercise of influence or control need not be 
shown, only the potential or ability to directly or indirectly exercise influence or control. "Related 
party transactions" between a Contractor or Contractor Party and a related party include, but are not 
limited to: 

(a) real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for materials, supplies 
and other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section 
C4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of 
federal or state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, 
or voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been 
convicted or had a civil judgment rendered against them for commission of fraud or 
a criminal offense in connection with obtaining, attempting to obtain or performing a 
public (federal, state or local) transaction or contract under a public transaction; for 
violation of federal or state antitrust statutes or commission of embezzlement, theft, 
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embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements or receiving stolen property; 

(3) are not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (federal, state or local) with commission of any of the above 
offenses; (4) have not within a three year period preceding the effective date of this 
Contract had one or more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between 
the Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in 
Part I of this Contract. Absent compliance with this requirement, no Contractor Party may be used or 
expense paid under this Contract unless expressly otherwise provided in Part I of this Contract. No 
Contractor Party shall acquire any direct right of payment from the Agency by virtue of this section or 
any other section of this Contract. The use of Contractor Parties shall not relieve the Contractor of any 
responsibility or liability under this Contract. The Contractor shall make available copies of all 
subcontracts to the Agency upon request. 

10. Independent Capacity of Omtractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indenmify, defend and hold harmless the state of Connecticut and its 
officers, representatives, agents, servants, employees, successors and assigns from and against 
any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the 
acts of commission or omission (collectively the "Acts") of the Contractor or 
Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' 
and other professionals' fees, arising, directly or indirectly, in connection with daims, 
Acts or the Contract. The Contractor shall use counsel reasonably acceptable to the 
State in carrying out its indemnification and hold-harmless obligations under this 
Contract. The Contractor's obligations under this section to indemnify, defend and 
hold harmless against claims includes claims concerning confidentiality of any part of 
or all of the bid or any records, and intellectual property rights, other propriety rights 
of any person or entity, copyrighted or uncopyrighted compositions, secret 
processes, patented or unpatented inventions, articles or appliances furnished or used 
in the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal 
property of the State caused by the Acts of the Contractor or any Contractor Parties. The 
State shall give the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and binding in 
accordance with the terms and conditions of the Contract, without being lessened or 
compromised in any way, even where the Contractor is alleged or is found to have merely 
contributed in part to the Acts giving rise to the claims and/ or where the State is alleged or is 
found to have contributed to the Acts giving rise to the claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and 
during the time that any sections survive the term of the Contract, sufficient general liability 
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insurance to satisfy its obligations under this Contract. The Contractor shall name the State 
as an additional insured on the policy and shall provide a copy of the policy to the Agency 
prior to the effective date of the Contract. The Contractor shall not begin perlormance until 
the delivery of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovery 
of attorneys' and other professionals' fees expended in pursuing a claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and 
shall not be limited by reason of any insurance coverage. 

12. Insurance. Before commencing perlormance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the 
duration of the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily 
injury, personal injury and property damage. Coverage shall include, Premises and 
Operations, Independent Contractors, Products and Completed Operations, Contractual 
Liability, and Broad Form Property Damage coverage. If a general aggregate is used, the 
general aggregate limit shall apply separately to the services to be perlormed under this 
Contract or the general aggregate limit shall be twice the occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. 
Coverage extends to owned, hired and non-owned automobiles. If the vendor! contractor 
does not own an automobile, but one is used in the execution of this Contract, then only 
hired and non-owned coverage is required. If a vehicle is not used in the execution of this 
Contract then automobile coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability 
with minimum limits of $100,000 each accident, $500,000 Disease - Policy limit, $100,000 
each employee. 

13. Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the Gty of Hartford, State of 
Connecticut. Both Parties agree that it is fair and reasonable for the validity and construction 
of the Contract to be, and it shall be, governed by the laws and court decisions of the State of 
Connecticut, without giving effect to its principles of conflicts of laws. To the extent that any 
immunities provided by federal law or the laws of the State of Connecticut do not bar an action 
against the State, and to the extent that these courts are courts of competent jurisdiction, for the 
pwpose of venue, the complaint shall be made returnable to the Judicial District of Hartford 
only or shall be brought in the United States District Court for the District of Connecticut only, 
and shall not be transferred to any other court, provided, however, that nothing here constitutes 
a waiver or compromise of the sovereign immunity of the State of Connecticut. The Contractor 
waives any objection which it may now have or will have to the laying of venue of any Claims in 
any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by 
the Agency Head or his/her designee whose decision shall be final, subject to any rights the 
Contractor may have pursuant to state law. In appealing a dispute to the Agency Head 
pursuant to this section, the Contractor shall be afforded an opportunity to be heard and to 
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offer evidence in support of its appeal. Pending final resolution of a dispute, the Contractor 
and the Agency shall proceed diligently with the performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim 
against the State arising from this Contract shall be in accordance with Title 4, Chapter 53 of 
the Connecticut General Statutes (Claims Against the State) and the Contractor further agrees 
not to initiate legal proceedings, except as authorized by that Chapter, in any state or federal 
court in addition to or in lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply 
with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and 
procedures applicable to contractor's programs as specified in this Contract. The Agency 
shall notify the Contractor of any applicable new or revised laws, regulations, policies or 
procedures which the Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless 
otherwise provided by law, the Contractor is not relieved of compliance while formally 
contesting the authority to require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate 
notices with respect to the provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the 
Contractor has access to and are exempt from disclosure under the State's Freedom of 
Information Act or other applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and progranunatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor 
shall provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract After notice to the Contractor and an opportunity for a meeting with an 
Agency representative, the Agency reserves the right to withhold payments for services performed under 
this Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, 
and/ or audits as required by this Contract or previous contracts for similar or equivalent services the 
Contractor has entered into with the Agency. This section shall survive any Termination of the Contract 
or the Expiration of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of 
this Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or 
audit by authorized employees or agents of the State or, where applicable, federal agencies. The 
Contractor shall retain all such Records concerning this Contract for a period of three (3) years after the 
completion and submission to the State of the Contractor's annual financial audit. 
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19. Encryption of Data. 

(a) The Contractor, at its own expense, shall encrypt any and all electronically stored data now or 
hereafter in its possession or control located on non-state owned or managed devices that the 
State, in accordance with its existing state policies classifies as confidential or restricted. The 
method of encryption shall be compliant with the State of Connecticut Enterprise Wide 
Technical Architecture ("EWfA'') or such other method as deemed acceptable by the Agency. 
This shall be a continuing obligation for compliance with the EWfA standard as it may change 
from time to time. The EWf A domain architecture documents can be found at 
http:/ I www.ct.gov I do it/ cwp/ view.asp?a = 12 4 S&q =253968. 

(b) In the event of a breach of security or loss of State data, the cbntractor shall notify the Agency 
and the OAG as soon as practical but not later than twenty-four (24) hours after the discovery 
or suspicion of such breach or loss that such data has been comprised through breach or loss. 
The requirements of this section are in addition to those that may apply under Part II, Section E. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Mfirmative Action report 
related to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the 
Contractor, to the best of their knowledge, any daims involving the Contractor Parties that 
might reasonably be expected to materially adversely affect their businesses, operations, 
assets, properties, financial stability, business prospects or ability to perform fully under the 
Gmtract, no later than ten (10) days after becoming aware or after they should have become 
aware of any such daims. Disclosure shall be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal 
or state or federal agency or court which is adverse to the Contractor or which results in a 
settlement, compromise or claim or agreement of any kind for any action or proceeding brought 
against the Contractor or its employee or agent under the Americans with Disabilities Act of 
1990 as revised or amended from time to time, Executive Orders Nos. 3 & 17 of Governor 
Thomas J. Meskill and any other requirements of federal or state law concerning equal 
employment opportunities or nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in 
the Contract, or the solicitation leading up to the Contract, shall be construed as a modification, 
compromise or waiver by the State of any rights or defenses of any immunities provided by Federal 
law or the laws of the State of Connecticut to the State or any of its officers and employees, which 
they may have had, now have or will have with respect to all matters arising out of the Contract. To 
the extent that this Section conflicts with any other Section, this Section shall govern. 

D. CHANGES TO THE CONTRACT, TERMINATION, CANCELLATION, AND EXPIRATION. 

1. Contract Amendment 

(a) No amendment to or modification or other alteration of this Contract shall be valid or 
binding upon the parties unless made in writing, signed by the parties and, if applicable, 
approved by the Connecticut Attorney General. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services 
provided under the program is reduced or made unavailable in any way; or 
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(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor 
and the Agency shall negotiate the implementation of the reduction of compensation unless the 
parties mutually agree that such negotiations would be futile. If the parties fail to negotiate an 
implementation schedule, then the Agency may terminate the Contract effective no earlier than 
sixty ( 60) Days from the date that the Contractor receives written notification of Termination 
and the date that work under this Contract shall cease. 

2. Contractor Changes and Assignment 

(a) The Contractor shall notify the Agency in writing: 

( 1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's cotporate status, including merger, acquisition, transfer of assets, and 
any change in fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incotporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and 
completeness of the performance. The Agency, after receiving written Notice from the 
Contractor of any such change, may require such contracts , releases and other instruments 
evidencing, to the Agency's satisfaction, that any individuals retiring or otherwise separating 
from the Contractor have been compensated in full or that allowance has been made for 
compensation in full, for all work performed under terms of the Contract. The Contractor 
shall deliver such documents to the Agency in accordance with the terms of the Agency's 
written request. The Agency may also require, and the Contractor shall deliver, a financial 
statement showing that solvency of the Contractor is maintained. The death of any 
Contractor Party, as applicable, shall not release the Contractor from the obligation to 
perform under the Contract; the surviving Contractor Parties, as appropriate, must continue 
to perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be 
appropriate by the Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) 
Days from the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem 
such assignment to be in violation of this Section and to be in Breach of the Contract. 
Any cancellation of this Contract by the Agency for a Breach shall be without prejudice 
to the Agency's or the State's rights or possible claims against the Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide 
written notice of the Breach to the breaching party and afford the breaching party an 
opportunity to cure within ten ( 1 0) Days from the date that the breaching party receives the 
notice. In the case of a Contractor Breach, the Agency may modify the ten (10) day cure 
period in the notice of Breach. The right to cure period shall be extended if the non­
breaching party is satisfied that the breaching party is making a good faith effort to cure, but 
the nature of the Breach is such that it cannot be cured within the right to cure period. The 
Notice may include an effective Contract Termination date if the Breach is not cured by the 
stated date and, unless otherwise modified by the non-breaching party in writing prior to the 
Termination date, no further action shall be required of any party to effect the Termination as 
of the stated date. If the notice does not set forth an effective Contract Termination date, 
then the non-breaching party may terminate the Contract by giving the breaching party no 
less than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the 
Agency may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, 
provided that the Agency notifies the Contractor in writing prior to the date that the 
payment would have been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure 
continued performance under the Contract until such time as the contractual Breach 
has been corrected to the satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or 
persons designated by the Agency in order to bring the program into contractual 
compliance; 

( 6) take such other actions of any nature whatsoever as may be deemed appropriate for the 
best interests of the State or the program(s) provided under this Contract or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) 
calendar days afterthe Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall 
have all other rights and remedies granted to it by law in the event of Breach of or default by the 
Contractor under the terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor 
fails to comply with the procedure and, as applicable, the mutually agreed plan of correction, the 
Agency may proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy 
provided in the Contract or at law or in equity. A party's failure to insist on strict performance of any 
section of the Contract shall only be deemed to be a waiver of rights and remedies concerning that 
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that specific instance of performance and shall not be deemed to be a waiver of any subsequent rights, 
remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessary or appropriate for the 
benefit of the clients. The Agency shall notify the Contractor of the specific reasons for taking such 
action in writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this 
notice, the Contractor may request in writing a meeting with the Agency Head or designee. Any such 
meeting shall be held within five (5) Days of the written request, or such later time as is mutually 
agreeable to the parties. At the meeting, the Contractor shall be given an opportunity to present 
information on why the Agency's actions should be reversed or modified. Within five (5) Days of such 
meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, reversing or 
modifying the action of the Agency head or designee. This action of the Agency head or designee shall be 
considered final. 

6. Ending the Omt:ractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such 
time as it is terminated earlier by either party. Either party may terminate this contract by 
providing at least sixty ( 60) days prior written notice pursuant to the Notice requirements of this 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the 
Agency makes a determination that such termination is in the best interest of the State. 
Notwithstanding Section D.2, the Agency may immediately terminate or cancel this Contract 
in the event that the Contractor or any subcontractors becomes financially unstable to the 
point of threatening its ability to conduct the services required under this Contract, ceases to 
conduct business in the normal course, makes a general assignment for the benefit of 
creditors, suffers or permits the appointment of a receiver for its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) 
above, which shall specify the effective date of termination and the extent to which the 
Contractor must complete or immediately cease performance. Such Notice of Termination 
shall be sent in accordance with the Notice provision contained on page 1 of this Contract. 
Upon receiving the Notice from the Agency, the Contractor shall immediately discontinue all 
Services affected in accordance with the Notice, undertake all reasonable and necessary efforts 
to mitigate any losses or damages, and deliver to the Agency all Records as defined in Section 
A12, unless otherwise instructed bythe Agency in writing, and take all actions that are necessary 
or appropriate, or that the Agency may reasonably direct, for the protection of Clients and 
preservation of any and all property. Such Records are deemed to be the property of the 
Agency and the Contractor shall deliver them to the Agency no later than thirty (30) days after 
the Termination of the Contract or fifteen (15) days after the Contractor receives a written 
request from the Agency for the specified records whichever is less. The Contractor shall 
deliver those Records that exist in electronic, magnetic or other intangible form in a non­
proprietary format, such as, but not limited to ASOI or .TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding for 
the Contract is no longer available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or 
down payment if the Contract is terminated by either party within thirty (30) days after receiving 
demand from the Agency. The Contractor shall return to the Agency any funds not expended in 
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so 
upon demand, the Agency may recoup said funds from any future payments owing under this 
Contract or any other contract between the State and the Contractor. Allowable costs, as 
detailed in audit findings, incurred until the date of termination for operation or transition of 
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operation or transition of program(s) under this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract 

(a) If this Contract is terminated for any reason or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or 
appropriate to assist in the orderly transfer of Clients served under this Contract and shall assist 

· in the orderly cessation of Services it performs under this Contract. In order to complete such 
transfer and wind down the performance, and only to the extent necessary or appropriate, if 
such activities are expected to take place beyond the stated end of the Contract term then the 
Contract shall be deemed to have been automatically extended by the mutual consent of the 
parties prior to its expiration without any affirmative act of either party, including executing an 
amendment to the Contract to extend the term, but only until the transfer and winding down are 
complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the 
Agency any equipment, deposits or down payments made or purchased with start-up funds or 
other funds specifically designated for such putpose under this Contract in accordance with 
the written instructions from the Agency in accordance with the Notice provision of this 
Contract. Written instructions shall include, but not be limited to, a description of the 
equipment to be returned, where the equipment shall be returned to and who is responsible 
to pay for the delivery/ shipping costs. Unless the Agency specifies a shorter time frame in the 
letter of instructions, the Contractor shall affect the returns to the Agency no later than sixty 
(60) days from the date that the Contractor receives Notice. 

E. STATUTORY AND REGULATORY COMPLIANCE. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portabilityand Accountability Act of 1996 ("HIP AN'), the Contractor must comply with all 
terms and conditions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIP AA, this Section of the Contract does not apply to the Contractor for 
this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on 
all applicants for, and all clients who receive, services under the Contract in accordance with 
all applicable federal and state law regarding confidentiality, which includes but is not limited 
to HIP AA, more specifically with the Privacy and Security Rules at 45 CF.R. Part 160 and 
Part 164, subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defined in 45 CF.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or 
disclosure of "individually identifiable health information," as that term is defined in 45 
CF.R. § 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as that term is defined in 45 CF.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIPAA, the requirements of SubtitleD of the Health Information Technology for Economic 
and Clinical Health Act ("HITEQ-I Act"), (Pub. L. 111-5, §§ 13400 to 13423)1, and more 

1 The effective date of the HITEQ-I Act is February 17, 2010. 
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and more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E. 

(g) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the 
I-llTEa-IAct (42 U.S.C. §17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 
1 of this Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record 
set" in 45 C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in 
section 13400 of the I-llTECJ-IAct (42 U.S.C. §17921(5). 

(6) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. 
§ 160.103 and shall include a person who qualifies as a personal representative as 
defined in 45 C.F.R. § 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable 
Health Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PI-ll" shall have the same meaning as the term 
"protected health information" in 45 C.F.R. § 160.103, limited to information created 
or received by the Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required by law'' in 45 
C.F.R. § 164.103. 

(10) "Secretary'' shall mean the Secretary of the Department of Health and Human 
Services or his designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 
C.F.R. § 160.202. 

(12) "This Section of the Contract" refers to the I-llPAA Provisions stated herein, in their 
enttrety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R. § 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term 
as defined in section 13402(h)(1)(A) of I-llTECH Act. (42 U.S.C. §17932(h)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PI-ll other than as permitted or 
required by this Section of the Contract or as Required by Law. 
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(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure 
of PHI other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of 
electronic protected health information that it creates, receives, maintains, or 
transmits on behalf of the Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect 
that is known to the Business Associate of a use or disclosure of PHI by Business 
Associate in violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI 
not provided for by this Section of the Contract or any security incident of which it 
becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to 
whom it provides PHI received from, or created or received by Business Associate, 
on behalf of the Covered Entity, agrees to the same restrictions and conditions that 
apply through this Section of the Contract to Business Associate with respect to such 
information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and 
in the time and manner agreed to by the parties, to PHI in a Designated Record Set, 
to Covered Entity or, as directed by Covered Entity, to an Individual in order to meet 
the requirements under 45 CF.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PI-ll in a Designated Record 
Set that the Covered Entity directs or agrees to pursuant to 45 CF.R. § 164.526 at the 
request of the Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including 
policies and procedures and PHI, relating to the use and disclosure of PHI received 
from, or created or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretary in a time and manner agreed to by the 
parties or designated by the Secretary, for pwposes of the Secretary determining 
Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information 
related to such disclosures as would be required for Covered Entity to respond to a 
request by an Individual for an accounting of disclosures of PHI in accordance with 
45 CF.R. § 164.528 and section 13405 of the HITEa-I Act (42 U.S.C § 17935) and 
any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed 
to by the parties, information collected in accordance with subsection (h)(10) of this 
Section of the Contract, to permit Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 CF.R. § 
164.528 and section 13405 of the HITEa-I Act (42 U.S.C § 17935) and any 
regulations promulgated thereunder. Business Associate agrees at the Covered 
Entity's direction to provide an accounting of disclosures of PHI directly to an 
individual in accordance with 45 CF.R. § 164.528 and section 13405 of the 1-llTEa-I 
Act (42 U.S.C § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more 
stringent than the Privacy Rule. 
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{13) Business Associate agrees to comply with the requirements of the HITECH Act 
relating to privacy and security that are applicable to the Covered Entity and with the 
requirements of 45 C.F.R. §§ 164.504{e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, the 
Business Associate agrees to notify the covered entity, in writing, within two 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any 
remuneration in exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in 
exchange for PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the pwposes provided 
under section 13405(d)(2) of the HITECH Act, {42 U.S.C. § 17935(d)(2)) 
and in any accompanying regulations 

{16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of 
unsecured protected health information, it shall notify the Covered Entity of 
such breach in accordance with the requirements of section 13402 of 
HITEG-1 (42 U.S.C. 17932(b) and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered 
Entity without unreasonable delay, and in no case later than 30 days after the 
breach is discovered by the Business Associate, except as otherwise 
instructed in writing by a law enforcement official pursuant to section 
13402(g) of HITEG-1 (42 U.S.C. 17932(g)). A breach is considered 
discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall include the 
identification and last known address, phone number and email address of 
each individual (or the next of kin of the individual if the individual is 
deceased) whose unsecured protected health information has been, or is 
reason;1bly believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered 
Entity at least the following information: 

1. A brief description of what happened, including the date of the 
breach and the date of the discovery of the breach, if known. 

1. A description of the types of unsecured protected health 
information that were involved in the breach (such as full name, 
Social Security number, date of birth, home address, account 
number, or disability code). 
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2. The steps the Business Associate recommends that individuals take 
to protect themselves from potential harm resulting from the 
breach. 

3. A detailed description of what the Business Associate is doing to 
investigate the breach, to mitigate losses, and to protect against any 
further breaches. 

4. Whether a law enforcement official has advised either verbally or in 
writing the Business Associate that he or she has determined that 
notification or notice to individuals or the posting required under 
section 13402 of the HITErn Act would impede a criminal 
investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have 
established procedures to ensure that individuals informed by the Covered 
Entity of a breach bythe Business Associate have the opportunity to ask 
questions and contact the Business Associate for additional information 
regarding the breach. Such procedures shall include a toll-free telephone 
number, an e-mail address, a posting on its Web site and a postal address. 
Business Associate agrees to include in the notification of a breach by the 
Business Associate to the Covered Entity, a written description of the 
procedures that have been established to meet these requirements. Costs of 
such contact procedures will be borne bythe Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to 
demonstrate that it has complied with all notifications requirements set forth 
above, including evidence demonstrating the necessity of a delay in 
notification to the Covered Entity. 

(D Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section 
of the Contract, Business Associate may use or disclose PI-ll to perform functions, 
activities, or services for, or on behalf of, Covered Entity as specified in this 
Contract, provided that such use or disclosure would not violate the Privacy Rule if 
done by Covered Entity or the minimum necessary policies and procedures of the 
Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI for the proper management and administration of 
Business Associate or to carry out the legal responsibilities of Business 
Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business 
Associate may disclose PHI for the proper management and administration 
of Business Associate, provided that disclosures are Required by Law, or 
Business Associate obtains reasonable assurances from the person to whom 
the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by Law or for the purpose for which it 
was disclosed to the person, and the person notifies Business Associate of 
any instances of which it is aware in which the confidentiality of the 
information has been breached. 

Page 21 of 30 



c ICt H: 151SHGHU0-05/05DSSIOOIYQ 

(Q Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI to provide Data Aggregation services to Covered 
Entity as permitted by45 C.F.R. § 164.504(e)(2)W(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of 
privacy practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the 
extent that such limitation may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, 
permission by Individual to use or disclose PHI, to the extent that such changes may 
affect Business Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 C.F.R. 
§ 164.522, to the extent that such restriction may affect Business Associate's use or 
disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate 
to use or disclose PHI in any manner that would not be permissible under the Privacy Rule if 
done by the Covered Entity, except that Business Associate may use and disclose PHI for 
data aggregation, and management and administrative activities of Business Associate, as 
permitted under this Section of the Contract. 

(1) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the 
Contract is effective and shall terminate when the information collected in 
accordance with provision (h)(10) of this Section of the Contract is provided to the 
Covered Entity and all of the PHI provided by Covered Entity to Business Associate, 
or created or received by Business Associate on behalf of Covered Entity, is 
destroyed or returned to Covered Entity, or, if it is infeasible to return or destroy 
PHI, protections are extended to such information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by 
Business Associate, Covered Entity shall either: 
(A) Provide an opportunity for Business Associate to cure the breach or end the 

violation and terminate the Contract if Business Associate does not cure the 
breach or end the violation within the time specified by the Covered Entity; 
or 

(B) Immediately terminate the Contract if Business Associate has breached a 
material term of this Section of the Contract and cure is not possible; or 

(Q If neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of this Section of the Contract, upon termination 
of this Contract, for any reason, Business Associate shall return or destroy all 
PHI received from Covered Entity, or created or received by Business 
Associate on behalf of Covered Entity. Business Associate shall also provide 
the information collected in accordance with section (h)(10) of this Section 
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this Section of the Contract to the Covered Entity within ten business days 
of the notice of tennination. This section shall apply to PI-ll that is in the 
possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PI-ll. 

(B) In the event that Business Associate detennines that returning or destroying 
the PI-ll is infeasible, Business Associate shall provide to Covered Entity 
notification of the conditions that make return or destruction infeasible. 
Upon docwnentation by Business Associate that return or destruction of 
PI-ll is infeasible, Business Associate shall extend the protections of this 
Section of the Contract to such PI-ll and limit further uses and disclosures of 
PI-ll to those purposes that make return or destruction infeasible, for as long 
as Business Associate maintains such PI-ll. Infeasibility of the return or 
destruction of PI-ll includes, but is not limited to, requirements under state 
or federal law that the Business Associate maintains or preserves the PI-ll or 
copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the 
Privacy Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this 
Section of the Contract from time to time as is necessary for Covered Entity to 
comply with requirements of the Privacy Rule and the Health Insurance Portability 
and Accountability Act of 1996, Pub. L. No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
· tennination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the pwposes of this 
Section of the Contract, all other terms of the Contract shall remain in force and 
effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary 
to implement and comply with the Privacy Standard. Any ambiguity in this Section 
of the Contract shall be resolved in favor of a meaning that complies, and is 
consistent with, the Privacy Standard. 

( 6) Disclaimer. Covered Entity makes no warranty or representation that compliance 
with this Section of the Contract will be adequate or satisfactory for Business 
Associate's own pwposes. Covered Entity shall not be liable to Business Associate 
for any claim, civil or criminal penalty, loss or damage related to or arising from the 
unauthorized use or disclosure of PI-ll by Business Associate or any of its officers, 
directors, employees, contractors or agents, or any third party to whom Business 
Associate has disclosed PI-ll contrary to the sections of this Contract or applicable 
law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of PI-ll 
within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered 
Entity harmless from and against any and all claims, liabilities, judgments, fines, 
assessments, penalties, awards and any statutory damages that may be imposed or 
assessed pursuant to !-llP AA, as amended or the !-ll1Ea-I Act, including, without 
limitation, attorney's fees, expert witness fees, costs of investigation, litigation or 
dispute resolution, and costs awarded thereunder, relating to or arising out of any 
violation by the Business Associate and its agents, including subcontractors, of any 

Page 23 of 30 



0 ct II: ISISHCHU0-05/0SDSSIOOIYQ 

obligation of Business Associate and its agents, including subcontractors, under this 
section of the contract, under HIP AA, the HITEa-I Act, the Privacy Rule and the 
Security Rule. 

2. Americans with Disabilities Act The Contractor shall be and remain in compliance with the 
Americans with Disabilities Act of 1990 (http:/ / www.ada.gmi) as amended from time to time ("Act") 
to the extent applicable, during the term of the Contract. The Agency may cancel this Contract if the 
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of 
this Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State 
harmless from any liability which may be imposed upon the state as a result of any failure of the 
Contractor to be in compliance with this Act. As applicable, the Contractor shall comply with section 
504 of the Federal Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C § 794 (Supp. 
1993), regarding access to programs and facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under this contract in 
accordance with 45 CF.R. Part 74; and, as applicable, CG.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out 
this policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work 
cooperatively to determine the number and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) The following subsections are set forth here as required by section 4a-60 of the Connecticut 
General Statutes: 

(1) The Contractor agrees and warrants that in the performance of the Contract such 
Contractor will not discriminate or permit discrimination against any person or group 
of persons on the grounds of race, color, religious creed, age, marital status, national 
origin, ancestry, sex, mental retardation, mental disability or physical disability, 
including, but not limited to, blindness, unless it is shown by such Contractor that 
such disability prevents performance of the work involved, in any manner prohibited 
by the laws of the United States or of the state of Connecticut. The Contractor 
further agrees to take affirmative action to insure that applicants with job-related 
qualifications are employed and that employees are treated when employed without 
regard to their race, color, religious creed, age, marital status, national origin, ancestry, 
sex, mental retardation, mental disability or physical disability, including, but not 
limited to, blindness, unless it is shown by such Contractor that such disability 
prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by 
or on behalf of the Contractor, to state that it is an "affirmative action-equal 
opportunity employer'' in accordance with regulations adopted by the commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with 
which such Contractor has a collective bargaining agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be provided by the commission advising the labor union 
or workers' representative of the Contractor's commitments under this section, and 
to post copies of the notice in conspicuous places available to employees and 
applicants for employment; 

(4) the Contractor agrees to comply with each provision of this section and sections 46a-
68e and 46a-68f and with each regulation or relevant order issued by said commission 
pursuant to sections 46a-56, 46a-68e and 46a-68f; 
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(5) the Omtractor agrees to provide the Commission on Hwnan Rights and 
Opportunities with such information requested by the commission, and permit 
access to pertinent books, records and accounts, concerning the employment 
practices and procedures of the Contractor as relate to the provisions of this section 
and section 46a-56. 

(b) If the Contract is a public works contract, the Contractor agrees and warrants that he will 
make good faith efforts to employ minority business entetprises as subcontractors and 
suppliers of materials on such public works project. 

(c) "Minority business entetprise" means any small contractor or supplier of materials fifty-one 
per cent or more of the capital stock, if any, or assets of which is owned by a person or 
persons: 

(1) Who are active in the daily affairs of the entetprise, 

(2) who have the power to direct the management and policies of the entetprise and 

(3) who are members of a minority, as such term is defined in subsection (a) of section 
32-9n; and 

"good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations. "Good faith efforts" shall include, but not be 
limited to, those reasonable initial efforts necessary to comply with statutory or regulatory 
requirements and additional or substituted efforts when it is determined that such initial 
efforts will not be sufficient to comply with such requirements. 

(d) Determination of the Contractor's good faith efforts shall include but shall not be limited to 
the following factors: The Contractor's employment and subcontracting policies, patterns 
and practices; affirmative advertising, recruitment and training; technical assistance activities 
and such other reasonable activities or efforts as the commission may prescribe that are 
designed to ensure the participation of minority business entetprises in public works projects. 

(e) The Contractor shall develop and maintain adequate documentation, in a manner prescribed 
by the commission, of its good faith efforts. 

(f) The Contractor shall include the provisions of sections (a) and (b) above in every subcontract 
or purchase order entered into in order to fulfill any obligation of a contract with the state 
and such provisions shall be binding on a subcontractor, vendor or manufacturer unless 
exempted by regulations or orders of the commission. The Contractor shall take such action 
with respect to any such subcontract or purchase order as the commission may direct as a 
means of enforcing such provisions including sanctions for noncompliance in accordance 
with section 46a-56; provided, if such Contractor becomes involved in, or is threatened with, 
litigation with a subcontractor or vendor as a result of such direction by the commission, the 
Contractor may request the state of Connecticut to enter into any such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so enter. 

(g) The following subsections are set forth here as required by section 4a-60a of the Connecticut 
General Statutes: 

(1) the Contractor agrees and warrants that in the performance of the Contract such 
Contractor will not discriminate or permit discrimination against any person or group 
of persons on the grounds of sexual orientation, in any manner prohibited by the 
laws of the United States or of the state of Connecticut, and that employees are 
treated when employed without regard to their sexual orientation; 

Page 25 of 30 



0 ct#: 151SHCHU005/05DSSI001YQ 

(2) the Contractor agrees to provide each labor union or representative of workers with 
which such Contractor has a collective bargaining agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be provided by the Commission on Human Rights and 
Opportunities advising the labor union or workers' representative of the Contractor's 
commitments under this section, and to post copies of the notice in conspicuous 
places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each 
regulation or relevant order issued by said commission pursuant to section 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and 
Opportunities with such information requested by the commission, and permit 
access to pertinent books, records and accounts, concerning the employment 
practices and procedures of the Contractor which relate to the provisions of this 
section and section 46a-56. 

(h) The Contractor shall include the provisions of section (g) above in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the state and 
such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted 
by regulations or orders of the commission. The Contractor shall take such action with 
respect to any such subcontract or purchase order as the commission may direct as a means 
of enforcing such provisions including sanctions for noncompliance in accordance with 
section 46a-56; provided, if such Contractor becomes involved in, or is threatened with, 
litigation with a subcontractor or vendor as a result of such direction by the commission, the 
Contractor may request the state of Connecticut to enter into any such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so enter. 

(D For the purposes of this entire Non-Discrimination section, "Contract" or "contract" 
includes any extension or modification of the Contract or contract, "Contractor'' or 
"contractor'' includes any successors or assigns of the Contractor or contractor, "marital 
status" means being single, married as recognized by the state of Connecticut, widowed, 
separated or divorced, and "mental disability" means one or more mental disorders, as 
defined in the most recent edition of the American Psychiatric Association's "Diagnostic and 
Statistical Manual of Mental Disorders", or a record of or regarding a person as having one or 
more such disorders. For the purposes of this section, "Contract" does not include a contract 
where each contractor is 

(1) a political subdivision of the state, including, but not limited to, a municipality, 

(2) a quasi-public agency, as defined in CG.S.§ 1-120, 

(3) any other state, including but not limited to any federally recognized Indian tribal 
governments, as defined in CG.S.§ 1-267, 

(4) the federal government, 

(5) a foreign government, or 

(6) an agency of a subdivision, agency, state or government described in the immediately 
preceding enumerated items (1), (2), (3), (4) or (5). 
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6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information 
Act, C.G.S. §§ 1-200 ~· ("FOIA") which requires the disclosure of documents in the 
possession of the State upon request of any citizen, unless the content of the document falls 
within certain categories of exemption, as defined byC.G.S. § 210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract 
exceeds two million five hundred thousand dollars ($2,500,000), and the Contractor is a 
"person" performing a "governmental function", as those terms are defined in C.G.S. 
§§ 1-200(4) and (11), the Agency is entitled to receive a copy of the Records and files related 
to the Contractor's performance of the governmental function, which may be disclosed by 
the Agency pursuant to the FOIA 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a 
"large state contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if 
an officer, employee or appointing authority of the Contractor takes or threatens to take any 
personnel action against any employee of the Contractor in retaliation for such employee's disclosure 
of information to any employee of the Contracting state or quasi-public agency or the Auditors of 
Public Accounts or the Attorney General under subsection (a) of such statute, the Contractor shall be 
liable for a civil penalty of not more than five thousand dollars ($5,000) for each offense, up to a 
maximum of twenty per cent (20%) of the value of this Contract. Each violation shall be a separate 
and distinct offense and in the case of a continuing violation, each calendar day's continuance of the 
violation shall be deemed to be a separate and distinct offense. The State may request that the 
Attorney General bring a civil action in the Superior Court for the Judicial District of Hartford to seek 
imposition and recovery of such civil penalty. In accordance with subsection (f) of such statute, each 
large state Contractor, as defined in the statute, shall post a notice of the relevant sections of the 
statute relating to large state Contractors in a conspicuous place which is readily available for viewing 
by the employees of the Contractor. 

8. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections 
Enforcement Commission's ("SEEC') notice advising state contractors of state campaign 
contribution and solicitation prohibitions, and will inform its principals of the contents of the notice. 
See SEEC Form 11 reproduced below: 

NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND PROSPECTIVE STATE 
CONTRACTORS OF CAMPAIGN CONTRIBUTION AND SOLICITATION BAN 

This notice is provided under the authority of Connecticut General Statutes § 9-612{g){2), as amended by P.A 07-1, and 
is for the purpose of informing state contractors and prospective state contractors of the following law {italicized words 
are defined below): 

C'UI!paign Contribution and Solicitation Ban 
No state wntraaor; f»Uipeatre state rontraaor; f»irrifKJL if a state rontractor or priniJX1l if a f»UiJXX!itc state rontractor, with regard to a 
state rontraa or state rontraa saicitation with or from a state agency in the executive branch or a quasi-public agency or a 
holder, or principal of a holder of a valid prequalification certificate, shall make a contribution to, or saicit contributions 
on behalf of {0 an exploratory committee or candidate committee established by a candidate for nomination or election to 
the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or State 
Treasurer, (u) a political committee authorized to make contributions or expenditures to or for the benefit of such 
candidates, or (ill) a party committee; 

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit 
contributions on behalf of (0 an exploratory committee or candidate committee established by a candidate for nomination 
or election to the office of State senator or State representative, (u) a political committee authorized to make 
contributions or expenditures to or for the benefit of such candidates, or (ill) a party committee. 

Duty to Inform 
State contractors and prospective state contractors are required to inform their principals of the above prohibitions, as 
applicable, and the possible penalties and other consequences of any violation thereof. 
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Penalties for Violations 
Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following 
civil and criminal penalties: 

Gvil penalties $2000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a 
contractor. Any state contractor or prospective state contractor which fails to rnalre reasonable efforts to comply with the 
provisions requiring notice to its principals of these prohibitions and the possible consequences of their violations may 
also be subject to civil penalties of $2000 or twice the amotmt of the prohibited contributions made by their principals. 

Criminal penalties-Any knowing and willful violation of the prohibition is a Oass D felony, which may subject the 
violator to imprisonment of not more than 5 years, or $5000 in fines, or both. 

Contract Consequences 
Contributions made or solicited in violation of the above prohibitions may result; in the case of a st<lte contractor, in the 
contract being voided. · 

Contributions made or solicited in violation of the above prohibitions, in the case of a prospective state contractor, shall 
result in the contract described in the state contract solicitation not being awarded to the prospective state contractor, 
tmless the State Elections Enforcement Commission determines that mitigating circumstances exist concerning such 
violation. 

The State will not award any other state contract to an}'t)ne found in violation of the above prohibitions for a period of 
one year after the election for which such contribution is made or solicited, unless the State Elections Enforcement 
Commission determines that mitigating circumstances exist concerning such violation. 

Additional information and the entire text of P.A 07-1 may be fotmd on the website of the State Elections Enforcement 
Commission, www.ct.gov/ seec. Oick on the link to "State Contractor Contribution Ban." 

Definitions: 

"State contractor" means a person, business entity or nonprofit organization that enters into a state contract. Such person, 
business entity or nonprofit organization shall be deemed to be a state contractor until December thirty-first of the year in 
which such contract terminates. · "State contractor'' does not include a municipality or any other political subdivision of 
the state, including any entities or associations duly created by the municipality or political subdivision exclusively 
amongst themselves to further any pwpose authorized by statute or charter, or an employee in the executive or legislative 
branch of state government or a quasi-public agency, whether in the classified or unclassified service and full or part-time, 
and only in such person's capacity as a state or quasi-public agency employee. 

"Prospective state contractor'' means a person, business entity or nonprofit organization that (~ submits a response to a 
state contract solicitation by the state, a state agency or a quasi-public agency, or a proposal in response to a request for 
proposals by the state, a state agency or a quasi-public agency, until the contract has been entered into, or (i.J) holds a valid 
prequalification certificate issued by the Commissioner of Administrative Services tmder section 4a-100. 

"Prospective state contractor" does not include a municipality or any other political subdivision of the state, including any 
entities or assoc~'ltions duly created by the municipality or political subdivision exclusively amongst themselves to further 
any pwpose authorized by statute or charter, or an employee in the executive or legislative branch of state government or 
a quasi-public agency, whether in the classified or unclassified service and full or part-time, and only in such person's 
capacity as a state or quasi-public agency employee. 

"Principal of a state contractor or prospective state contractor" means (i) any individual who is a member of the board of 
directors of, or has an ownership interest of five per cent or more in, a state contractor or prospective state contractor, 
which is a business entity, except for an individual who is a member of the board of directors of a nonprofit organization, 
(ii) an individual who is employed by a state contractor or prospective state contractor, which is a business entity, as 
president, treasurer or executive vice president, (iii) an individual who is the chief executive officer of a state contractor or 
prospective state contractor, which is not a business entity, or if a state contractor or prospective state contractor has no 
such officer, then the officer who duly possesses comparable powers and duties, (iv) an officer or an employee of any 
state contractor or prospective state contractor who has trnn:t[!!)ial or discretionmy responsihilities wth n:sper:t to a state amtract, 
(v) the spouse or a dependent dJild who is eighteen years of age or older of an individual described in this subparagraph, or 
(v~ a political committee established or controlled by an individual described in this subparagraph or the business entity 
or nonprofit organization that is the state contractor or prospective state contractor. 

"State contract'' means an agreement or contract with the state or any state agency or any quasi-public agency, let through 
a procurement process or otherwise, having a value of fifty thousand dollars or more, or a combination or series of such 
agreements or contracts having a value of one hundred thousand dollars or more in a calendar year, for (i) the rendition 
of services, (i.J) the furnishing of any goods, material, supplies, equipment or any items of any kind, (ill) the construction, 
alteration or repair of any public building or public work, (iv) the acquisition, sale or lease of any land or building, (v) a 
licensing arrangement, or (v~ a grant, loan or loan guarantee. "State contract" does not include any agreement or contract 
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agreement or contract with the state, any state agency or any quasi-public agency that is exclusively federally funded, an 
education loan or a loan to an individual for other than commercial pwposes. 

"State contract solicitation" means a request by a state agency or quasi· public agency, in whatever form issued, including, 
but not limited to, an invitation to bid, request for proposals, request for information or request for quotes, inviting bids, 
quotes or other types of submittals, through a competitive procurement process or another process authorized by bw 
waiving competitive procurement. 

"Managerial or discretionary responsibilities with respect to a state contract" means having direct, extensive and 
substantive responsibilities with respect to the negotiation of the state contract and not peripheral, clerical or ministerial 
responsibilities. 

"Dependent child" means a child residing in an individual's household who may legally be claimed as a dependent on the 
federal income tax of such individual. "Solicit" means (A) requesting that a contribution be made, (B) participating in any 
fund-raising activities for a candidate committee, exploratory committee, political committee or party committee, 
including, but not limited to, forwarding tickets to potential contributors, receiving contributions for transmission to any 
such committee or bundling contributions, (Q serving as chairperson, treasurer or deputy treasurer of any such 
committee, or (D) establishing a political committee for the sole purpose of soliciting or receiving contributions for any 
committee. Solicit does not include: (0 making a contribution that is otherwise permitted by Cbapter 155 of the 
Connecticut General Statutes; (i.t) informing any person of a position taken by a candidate for public office or a public 
official, (iii) notifying the person of any activities of, or contact information for, any candidate for public office; or (iv) 
serving as a member in any party committee or as an officer of such committee that is not otherwise prohibited in this 
section. 

9. Non-smoking. If the Contractor is an employer subject to CG.S. § 31-40q, the Contractor shall 
provide the Agencywith a copy of its written rules concerning smoking. Evidence of compliance with 
CG.S. § 31-40q must be received priorto Contract approval by the Agency. 

10. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. 
Meskill, promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 
of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of 
employment openings; Executive Order No. 16 of Governor John G . Rowland, promulgated August 
4, 1999, concerning violence in the workplace. This Contract may also be subject to Executive Order 
7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and 
Executive Order 14 of Governor M. Jodi Rell, promulgated April17, 2006, concerning procurement 
of cleaning products and services, in accordance with their respective terms and conditions. All of 
these Executive orders are incorporated into and made a part of the Contract as if they had been fully 
set forth in it. At the Contractor's request, the Agency shall provide a copy of these Orders to the 
Contractor. 
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The Contractor IS NOT a usiness Associate under the Health Insurance Portability an ccountability Act of 1996 as 
amended. 

CONTRACfOR - STAYWELL HE LTH CARE, INC. 

Donald J. Thompson, President/CEO Date 

DEPARTMENT OF SOCIAL SERVICES 

Michael P. Starkowski, Commissione 

OFFICE OF THE AT ORNEY GENERAL 

I I 
ASST. I Ass ' c. Attorney General (Approved as to form & legal sufficiency) Date 
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The Contractor IS NOT a Business Associate under the H ealth Insurance Portability and Accountability i\ct of 1996 as 
amended. 

CONTRACTOR- STAYWELL HEALTH CARE, INC. 

DonaltJ.Thompson, President/CEO Date 

DEPARTMENT OF SOCIAL SERVICES 

Mi/fp· Starkowski, Commissioner Date 1 

OFFICE OF THE ATTORNEY GENERAL 

/l__ 
~. /Assoc. Att ney General (Approved as to form & legal sufficien cy) D ate 
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Contractor~ 

Contractor Address: 

Contract Number. 

Amendment Numbet~ 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

STAYWELL HEALTH CARE, INC. 

80 PHOENIX A VENUE, SUITE 201, WATERBURY, Cf 06702 
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Five 

Amount as Amended: $1,874,912.00 

Contract Tetm as Amended: 07 /OliOS - 06/30/11 

The contract between St.'lyWell Health Care, Inc. (the Contractor) and the Department of Social Services (the 
Department), which was last executed by the patties and approved by the Office of the Attorney General on 
06/18/08 is hereby fwther amended as follows: 

1. The total maximum amount payable under this contract is increased by $642,947.00, from 
$1,231,965.00 to $1,874,912.00. This increase is comprised of 

a. $9,805.00 for a SFY 2009 COLA, to fund service delivery from July 1, 2008 through June 30, 2009; 

b. $40,000.00 in FFY2008 funding recently transferred from the State Department of Public Health 
to the Department to fund service delivery from July 1, 2008 through June 30, 2009; 

c. $40,000.00 in FFY2009 funding recently trat'lsferred from the State Department of Public Health 
to the Department to fund service delivery from July 1, 2009 through June 30, 201 0; 

d. $276,57 1.00 in State funding for service delivery from July 1, 2009 t hrough J une 30, 201 0; and 

e. $276,571.00 in State funding for service delivery from July 1, 2010 through June 30, 2011. 

2. The budget for SFY 2009 on page 4 of Amendment 3 of the original contract is deleted and replaced in its 
entirety by the budget on page 3 of this an1endment. 

3. The budgets for SFY2010 and SFY 2011 shall be as set forth on pages 4 and 5 of this amendment. 

4. The term of the contract is extended for an additional two years and the end date of the contract is 
changed from June 30,2009 to June 30,2011. 

5. The following language shall be added to Part I, Section F on page 7 of the original contract: 

3. Block Grant Funding. It is contemplated that the Department will utilize Federal Block Grant fW1ding for 
this contract. The Department's obligation to pay under the terms of the contract is conditioned upon the 
Legislature approving the block grant plan and fW1ding in accordance with C.G.S.§ 4-28b that is consistent 
with expendinu·es W1der this contract. 
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4. Funding Identification. Federal funding has been provided for this contract as follows: 

CFDA (Catalog of Federal Domestic Assistance) Title: Maternal and Child Health Setvices 

CFDA Number: 

Award Name: 

Award Year: 

Research and Design: 

Name of Federal Agency Awarding: 

93.994 

Maternal and Child Health Services 

10/01/2008- 9/30/2010 

No 

U.S. Public Health Service, Health Resources and 
Service Administration, Maternal and Child 
Health Bureau. 

7. The following language shall be added to Part I, Section 0 on page 13 of the original contract: 

a. Transport of Clients. In the event that the Contractor or any of its employees or subcontractors shall, for 
any reason, transport a client of DSS, the Contractor hereby agrees to the following: 

a. The contractor shall require that its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements established by the State of Connecticut 
Department of Transportation (DOT) and the State of Connecticut Department of Motor Vehicles 
(DMV) that transport, or have the potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and/ or insured. 

This document constitutes an amendment to the above numbered contract. All provisions of that 
contract, except those explicitly changed above by this amendment, shall remain in full force and 
effect. 
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PART I 

PRCXiRAMNAME: 
PRCGRAMNUMBER: 

Lim# 

1 

2 

3 

4 

5 

6 

7 

8 

or ments y 
Previously Apprmed Contract Amnmt 
Armwrt: of ~ndm!nt 

Item 

UNITRXfE 
laBedDa~ 
lb. Oient Advocate 
lc. Security ~~it 
lei O.her Ullt: Rate Caits 
TOfAL UNIT MfE 

CXNfRA.CfUAL SERVICLS 
2a Accouming 
2b.l.egal 
2c. IndeiXrxlent Aa:lit 
2ci Oh!r Contractual Services 
TOfAL CXNfRACIUAL SERVICES 

ADMINIS1RA11CN 
3a Adnin SaL-uies 
3b. Adnin F~e Berefits 
3c. Adnin ().r~ 
TOfAL AIMNISIRATICN 

DIRECI' PR<X;RAM STAFF 
4a Progr.un SaL-uies 
4b. Progtmn F~e Berefits 
TOfAL DIRECf PRCGRAM 

OfHERClliTS 
Sa. Progr.unFent 
Sb. Consurroble Supplies 
Sc. Tmvel &Trarnportation 
Sci Uilities 
Se. Re[Xlirs &MUntenaoce 
Sf. Insumrx:e 
Sg. Food &Related Caits 
Sh Oh!r Project Expenses 
TOfAL OIHERCDrrS 

EQUIPMENf 

PR~INCDYffi 

h Fees 
7b. Oh!r ln:orre 
TOfAL PR<XiRM1 INa:ME 

TOf.AL NET PR<X;RAM CDIT 
(Stun of 1 through 6, mnlli lire 7) 

FINANOAL SUMMARY 

ategocy 
(a) (b) (c) (d) 

2,CJXJ 2,CXJJ 
41,100 2'6,676 6'i,l/6 

41,100 30,676 71,776 

172,453 1,353 173,8CXJ 
48,287 379 48,666 

220,740 1,732 222,472 

-
325 1,675 2,CXJJ 

1,300 1,668 2,968 
1,200 4,514 5,714 

3,CXJJ 3,CXJJ 
600 600 

2,100 5,940 8,040 
4,925 17,397 22,322 

266,765 $ 49,805 $ 316,570 
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PARI' I 

0 lllrnct Atmmt 
Rr~- ·~ Qiy 

Previru;]y ~ CbntractAtmmt 
Atmunt dArretxJnrnt 

Line# I/elll 

1 lNTRKIE 
1a. fuiDtys 
1h Oient: .Acku:me 
1c. &unity Dp::sit 
1d OiH llit Rate Carts 
10fALlNTRA1E 

2 <XNIRACIUALSERVICI'S 
2a.~ 

2h~ 
2c.~Atrlt 
2d OiH Gnln!ctu!l Services 
10fALaNIRACIUALSER.VIaB 

3 AUWNlSIRAliCN 
?.a Mrin &!aries 
3h Mrin ~Bn!fits 

3c.Mrin~ 

10fALAIMNISIRATICN 

4 DIROCfPR<XiRAMSfAFF 
4a. lli:grnm&laries 
4b.lli:grnm~ Bn!fits 
10fALIIRECfl'R.CGW\1 

5 OIHER<XliTS 
:n lli:grnmRent 
5b. G:mutml:le s._wies 
5c. Th~&TmnsJxt1lllim 
5d Uilities 
.5e. &pUts &Miintemrn! 
5£ Insumoce 
~· fuxi&Rclat:OOCa;ts 
5h Oir.r 1.\-qed: Bqxn;es 
10fALOIHERUliTS 

8 TOfALNEfPRCXiRAMa:liT 
(&roof 1 thtUf)1 6, trims lire 7) 

(a) 

151SI-GHIDG5 I 05Il)Sl001YQArretxJnrnt 5 
SFY2010 

Requested I . I A,...,.,.,.-t 

I I 

$ 2]6,5711 I 
I$ 4000) I$ 316571 

lire Item TOOII Revised 'lbtal 
(b) (c) (d) 

1,00) 1,00) 
63,all 15,JX) 79,00) 

64,tUJ 15,;ID m,oo 

156,353 19,252 175,ro5 
43,719 5,3~ 49,169 

ax>,132 24,642 ~l77_i 

2,00) (z:D 1,7~ 
2,139 100 2,247 
5,00) 5,(11) 
2,:ill 2,9J:> 

:m :m 
11,639 ~ .~ 

'lJ~71 $ 40,00 $ 316,571 

Page 4 o f 6 



PART I FINANOALSUMMARY 

PROGRAM NAME: StayWell Health Care, Inc. Healthy Start 
PROGRAM NUMBER: 151SHC.HU0-05 I OSDSS1001YQ Amendment 5 

SFY2011 
Requested l . Mus~ I Approved 

Gxttract Am:n.mt I I 
Fornu tsOnl.r 

Previously Approved Gmtract Atrount $ 276 5711 _I 
AtmWlt of Amendment l J $ 276 571 

LJite# lte111 Subcat Une Item Total Adj ustments Revised Total 
(a) (b) (c) (d) 

1 UNITRA1E 
1a Bed Days 
1b. Oient Advocate 

1c Security Depa;it 
1d. Other Unit Rate Ca;ts 

TOTAL UNITRA1E 

2 OONI'RACTIJAL SERVICES 
2a. Accounting 
2b. Legal 
2c. Independent Audit 1,CXX) 
2d. Other Contractual Service; 63,800 
TOTALCONIRAcnJAL SERVI<EI 64,800 

3 ADMIN£ STRATI ON 
3a. Adrrin. ~es 
3b. Adrrin. Frin&>e Benefits 
3c. Adrrin. Overhead 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. P:rcgram ~es 156,032 
4b. P~FringeBenefits 43,689 
TOTALDIRECI'PROGRAM 199,721 

5 OIHER<nrrs 
Sa. Prqy=Rent 
Sb. Consunnble Supplies 2,CXX) 
5c. Tmvel &Transportation 2,200 
5d. Utilities 5,cro 
5e. Repain; & MUntenance 2,)C() 
Sf. Insumnce 350 
Sg. F<xxl & Related Ca;ts 

Sh. Oher Project E'<fJffi<>es 
TOTAL OIHER a:>sTS 12,050 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a Fees 
7b. Oher Inccxre 
TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM <DST Z/6,571 
(Sumof1 through 6, mnus Line 7) 

Page 5 of 6 



ACCEPTANCES AND APPROVALS 

151SHC-HU0-05 I 05DSS1001YQ 
AmendmentS 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions of 
this contract and further agree that the Contractor herein IS NOT a Business Associate under HIP AA. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- STAYWELL HEALTH CARE, INC . 

. DONALD TI-IOMPSON, President/CE 0 Date 

DEPARTMENT OF SOCIAL SERVICES 

_{_I ~''! I CJ 9' 
MICHAEL P. STARKOWSKI, Commissioner 

Date 

OFFICE OF THE ATTORNEY GENERAL 

_11 1"6; DL 
~.lASSO ORNEY GENERAL (Approved as to form & legal su.fficienry) Date 

II f • r ' 
1,, ...._ r • r r •r:,. - "' . • . J 

,..,. L I l .,, • ~: "-# •£' • 
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07/13/2008 21:35 203-574-4°7 8 COMMUNITY PROGRAMS 

Conttncro.t: 
Conttactor Address: 
Contt:act Number: 
Amendment Number: 
'fe.r..m of Conttnct 

STATE OF CONNECTICUT 
Department of Social ScJ:vices 

Contract Administt:ation 

CONTRACT AMENDMENT 

StayWell Health Care, Inc. 
80 Phoenix Avenue, Sul.ce 201, Waterbury, CT 06702 
151SHC-J-J.U0-05 I OS.DSS1001YQ 
Four 
7 /l/2005- 6/30/2009 

PAGE 02/02 

The contract between StayWcll Health Care, Inc. (tbe Contmctor) and the Department of 
Social Set:vices (the DepaJ:tmCllt), which was lnst executed by the parties on July 1.9, 2007, 
is hereby fu.t.theJ: amended ns follows : 

1. TI1c total mnx.i.mum amount payable under this ·contract is increased by $29,805.00, fJ:om 
$1.,202, 160.00 to i1,231,965.00. This incr.ease, due to a cost of .living jncrcase of $9,805.00 
and the allocatio11 of F.fY 2007 Deparunent of Public Health funding of $20,000.001 shall be 
used by the ContJ:acto.t. to fund Progxam Services for SFY 2008. 

2. The budget .for State Fiscal Year 2008 on page 3 of Aroendmcnt 3 of the original 
contract h het:eby deleted n.nd J:eplaced w.ith the budget on page 2 of this 
amendment. 

3. Cost Standatds. Effective January 1, 2007, d1e Contractot: and funding stn.te agency shall 
comply with the Cost Standn.r.cls issued by the State of Con11ecticut, Office of Policy n.nd 
Management ("OPM'')) as mn.y be amended from r:iroe to time. The Cost Standards are 
published by OPM on the Web at 
http: 1/~ww.opm.state.ct.u~/finnnce/p.QM stand!1,1:d~ /cosr:srap.darcls.bJ;!n. Such Cost 
Standru:ds shall apply to: 

(a) all new Contracts effecd.ve on or n.ftcr J anuar.y l, 2007; 

(b) all ContJ:acr; runcnc11nents modifying funding, effective on or after.Janun.ry 1, 2007; 

(c) all Contracts in effect on or afte.~: July 1, 2007. 

CONTRACTOR INITIAL & DATE _..q..,tJM-J.f--4-. ---~~~~~~~~2~- ~~O..J,I.C::.___ 

DSS INITIAL & DATE __ _,s;G~---=.::~_:-_:-__ ___:.~=:...r:.~~-1-t0-t)~7-----=:::..... 

This document constitutes an amendment to the above numbe~:ed contract. AU provisions of 
that contract, except those which a(e explicitly changed above by thit~ amestdment shall 
remain i.n full force and effect. 

Received Time Jul.14. 11:43AM 
Pagel of3 



PART I FINANCIAL SUMMARY 

PROGRAM NAME: Sta Well Health Care - Health Start SFY 2008 
PROGRAM NUMBER: 151SHC-HU0-05 05DSS1001YQ Amendment 4 

I Requested -, Adjustments I Approved 

Contract Amount I I I 
For Amendments Only 

Previously Approved Contract Amount I $ 1 202,160 I J $ 1,202,160 
Amount of Amendment 

l.J11e# lte111 

1 UNIT RATE 

1 a. Red Days 

1 b. Client Advoc:,'lte 

1 c. Security Deposit 

1d. Other Unit Rate Co.~ts 

TafAL UNIT RATE 

2 CONTRActUAL SERVICES 

2a. Accounting 

2b. Legal 
2c. I ndcpcndcnt Audit 

2d. Od1er C:ontracnml Services 

TafAL CONTRACTUAL SERVICES I 

3 ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. f1ringe Benefits 

3c. Admin. Overhead 

TafAL ADMINISTRATION 

4 DIRECf PROGRAM STAFF 

4a. Program Salaries 

4b. Program f1ringc Rcnefits 

TafAL DIRECT PROGRAM I 

5 OTHER COSTS 

Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 

Sc. Repairs & Maintenance 

Sf. Insurance 

Sg. f1ood & Related Costs 

Sh. O ther Project Expenses 

TafAL aTHER COSTS I 

6 EOillPMENT 

7 PROGRAM INCOME 

7a. Fees 

7b. O ther Income 

TafALPROGRAMINCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

71,000 

183,546 
51,393 

1,100 
1,100 
1,043 

2,583 

Page 2 of3 

I $ ~805 1 

Line Item Total 
(b) 

71,000 

234,939 

5,826 

311,765 

Adjustments 
(c) 

18,700 

(2,098 
(588 

(2,686 

900 

4,799 
1,900 
1,500 

4,692 
13,791 

29,805 

I $ 29,805 

Revised Total 
(d) 

89,700 
-

89,700 

181,448 
50,805 

232,253 

2,000 
1,100 
5,842 
1,900 
1,500 

7,275 
19,617 

341,570 



ACCEPTANCES AND APPROVALS 

151SHC-HU0-05/ 05DSS1001YQ 
AMENDMENT4 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions 
of this contract and further agree that the Contractor herein IS NOT a Business Associate under HIPAA. 

Documentation nccessat-y to demonstrate the authorization to sign must be attached. 

CONTRACTOR- STAYWELL HEALTH CARE, INC. 

_r I _l_;J_f ____!4L' 
DONALD THOMPSON, Executive Direttor Date 

DEPARTMENT OF SOCIAL SERVICES 

~6! ;0/ 
MIC Date 

1b~·s m me11t ~s sa i}u lan~icj 1rra7r e viep~~rrt?PP'Y'4 bp!P 9/f/c~;;. !J tt . C)' C/leral OAG)~ v rted o£ tbe 1~1ter J,YvOA~<Cvi:£1~~.-((Jtfryt::n!r 
i Jf c t 111 • r ~/ 1 b c D , --a rt"' 111. 

Office of 
to form) 

General (approved as 
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Contractor: 
Contractor Address: 
Contract Number: 
Amendment N umber: 
Term of Contract: 

STATE OF CONNECTICUT 
Department of Social Services 

Contract Administration 

CONTRACT AMENDMENT 

StayWell Health Care 
232 North Elm Street, Waterbmy, CT 06702 
151SHC-HU0-05/ OSDSS1001YQ 
Three 
July 1, 2005-June 30, 2009 

The contract between StayWell Health Care, Inc. (the Contractor) and the Department of Social Services (the 
Department), which was originally executed on October 6, 2006 and last amended by the parties on March 23, 2007, 
is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $553,531.00, from $648,629.00 to 
$1,202,160.00. This increase shall be used by the Contractor to fund Program Services for SFY 2008 and SFY 2009. 

2. The term of the contract is extended for an additional two years and the end date of the contract is changed 
from June 30, 2007 to June 30, 2009. 

3. The budget for State Fiscal Year 2007 on page 4 of Amendment 2 of the original contract is hereby deleted 
and replaced with the budget on page 2 of this amendment. 

4. The budgets for State Fiscal Years 2008 and 2009 shall be as set forth on pages 3 and 4 of this amendment. 

5. The following language shall be appended to Part I, Section A.6.a on page 4 of the original contract: "TI1e Contractor 
shall submit to the D epartment's Program representative all Healthy Start promotional marketing materials, including 
but not limited to brochures, leaflets, and other media, for review and approval by the Department at a minin1um of 
30 days prior to release." 

6. Part I, Section A.6.c on Page 4 of the original contract is hereby deleted in its entirety and replaced by the following 
language: "[fhe Contractor shall] Develop effective relationships with other community service agencies to address 
the needs of their targeted populations and communities based on the selected community-based strategies listed in 
Part I, Section A.5 . The Contractor shall refer clients, with the clients' consent and agreement and based on their 
needs assessment as set forth in Section A.6.d, to other agencies and programs in a manner designed to avoid 
duplication of services". 

7. T he following language shall be appended to Part I, Section I.l. on page 9 of the original contract: "Such reports shall 
include information detailing subcontractor expenditures in a format provided to the Contractor by the Department." 

8. Part II on pages 16 through 32 of the original agreement are hereby deleted in its entirety and replaced by pages 5 
through 22 of this amendment. 

This document constitutes an amendment to the above numbered contract. All provtstons of that 
contract, except those which are explicitly changed above by this amendment shall remain in full force 
and effect. 
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PART Ill 

PROGRAM NAME: I 
PROGRAM NUMBER: I 

Contract Amount 

For Amendments Only 

FINANCIAL SUMMARY 

StayWell Health Center 
July 2006 - June 2007 

Staywell Health Care, Inc. -Healthy Start SFY 2007 revised 

151SHC-HU0-05/ 05DSS1001YQ Amendment 3 

Requested I Adjustments I Approved 

I I 

Prev!ously Approved Contract Amount $ 325.458 I I$ 325,458 
Amount of Amendment 

Line# Item 

UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

?d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 

4a. Progr<un Salaries 

4b. Program Fringu Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 

Se. Repairs & Maintenan~ 
Sf. Insurance 

Sg. Food & Related Costs 

Sh. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 

?a. Fees 

?b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6. minus Line 7) 

$ 

Subcategory 

(a) 

117,172 
117,172 

4,826 
1,351 

6,117 

149,433 
41 ,841 
191,274 

-

2,000 
1,300 

500 
200 
200 

6,635 
10,835 

325,458 

Line Item Total 

(b) 

Page 2 of23 

I 

$ 

Adjustments 

(c) 

(26,350) 
(26,350) 

-
-
-
-

(8,711) 
(2,439) 
(11,150) 

5,510 
-

2,500 
-
-
-

4,490 
12,500 

(25,000) 

I $ 

$ 

Revised Total 

(d) 

·-

--

90,8~~ 
90,822 

:7 
4,8~§._ 
1,351 ·-
6,17T 

140,722 
39,402 
180,124 

-
7,510 
1,300 
3,000 

200 
200 

11 ' 125 -
23,335 .. -.- -

-
0 
0 

·-:::: 
0 ·- 0 

300,458 



PART Ill 

PROGRAM NAME: I 
PROGRAM NUMBER: I 

Contract Amount 

For Amendments Only 

FINANCIAL SUMMARY 

StayWell Health Center 
July 2007 • June 2008 

StayWell Health Center, Inc.-Healthy Start SFY 2008 

151 SHC-HU0-05/05DSS 1001 YQ Amendment 3 

Requested I Adjustments I Approved 

I I 

Previously Approved Contract Amount $ 286,765 I I $ 286,765 
Amount of Amendment 

Line# Item 

1 UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

sa. Program Rent 

Sb. Consumable Supplies 

SC. Travel & Transportation 

Sd. Utilities 

Se. Repairs & Maintenance 

51. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 

7a.Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST $ 
(Sum of 1 through 6, minus Line 7) 

Subcategory 

(a) 

71 ,000 
71,000 

-

-

-

183,546 
51 ,393 
234,939 

-
1,100 
1,100 
1,043 

-

-

2,583 
5,826 

311,765 

Line Item Total 

(b) 

Page 3 of 23 

I 

$ 

Adjustments 

(c) 

. 

-

1$ 

$ 

Revised Total 

(d) 

71 ,000 
71,000 

-
-
-
-

183,546 
51 ,393 
234,939 

-
1,100 
1,100 
1,043 

. 

-
-

2,583 
5,826 

0 
0 
0 
0 

311,765 



PART I FINANCIAL SUMMARY 

PROGRAM NAME: Sta ell Health Center, Inc. - Health Start SFY 2009 
PROGRAM NUMBER: 151SHC-HU0-05 / 05DSS1001YQ Amendment 3 

I Requested I Adjustments I Approved 

Contract Amount I I I 
.For Amendments Unly 

Previously Approved Contract Amount I I I 
Amount of Amendment 

Une# I tell/ 

1 UNIT RATE 
1 a. Bed Days 

1 b. Client Advomte 

1c. Security Deposit 

1 d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 
2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONfRACfUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhe-ad 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Prq,>tnm Frinhoe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supplies 

Sc. 'I'rnvel & 'J'ransportation 

Sd. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

Sg. l'ood & Related Costs 

Sh. Other Project Expenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Other I nco me 

TOTAL PROGRAM INCOME 

8 TOTAL NEf PROGRAM COST 
(Sum of 1 through 6, minus T .ine 7) 

I 

I 

I 

I 1> 266,165 1 

Subcategory 
(a) 

Line Item Total 
(b) 

41,100 
41,100 

172,453 
48,287 

220,740 

325 
1,300 
1,200 

2,100 
4,925 

266,765 
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Adjustments 
(c) 

I $ 266,765 

Revised Total 
(d) 



PART II. MANDATORY TERMS AND CONDITIONS 

The Contractor agrees to comply with the following mandatory terms and conditions. 

A. CLIENT-RELATED SAFEGUARDS 

1. Inspection of Work Performed. The Department or its authorized representative shall at all times have 
the right to enter into the Contractor's premises, or such other places where duties under the contract are 
being performed, to inspect, to monitor or to evaluate the work being performed. The Contractor and all 
subcontractors must provide all reasonable facilities and assistance for Department representatives. All 
inspections and evaluations shall be performed in such a manner as will not unduly delay work. The 
Contractor shall disclose information on clients, applicants and their families as requested unless otherwise 
prohibited by federal or state law. Written evaluations pursuant to this section shall be made available to 
the Contractor. 

2. Safeguarding Client Information. T he Department and the Contractor agree to safeguard the use, 
publication and disclosure of information on all applicants for and all clients who receive service under this 
contract with all applicable federal and state law concerning confidentiality. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to client abuse and neglect, including but not limited to requirements as specified in Conn. Gen. 
Stat. §§ 17a-101 through 103, 19a-216, 46b-120 (related to children); Conn. Gen. Stat.§ 46a-11b (relative 
to persons with mental retardation); and Conn. Gen. Stat. § 17b-407 (relative to elded y persons). 

B. CONTRACTOR OBLIGATIONS 

1. Credits and Rights in Data. 

(a) Unless expressly waived in wuttng by the Department, all documents, reports, and other 
publications for public distribution during or resulting from the performances of this Contract 
shall include a statement acknowledging the financial support of the state and the Department 
and, where applicable, the federal government. All such publications shall be released in 
conformance with applicable federal and state law and all regulations regarding confidentiality. 
Any liability arising from such a release by the Contractor shall be the sole responsibility of the 
Contractor and the Contractor shall indemnify the D epartment, unless the Department or its 
agents co-authored said publication and said release is done with the prior written approval of the 
Commissioner of the Department. Any publication shall contain the following statement: "This 
publication does not express the views of the Department or the State of Connecticut. The views 
and opinions expressed are those of the authors." The Contractor or any of its agents shall not 
copyright data and information obtained under the terms and conditions of this contract, unless 
expressly authorized in writing by the Department. The Department shall have the right to 
publish, duplicate, use and disclose all such data in any manner, and may authorize others to do so. 
The Department may copyright any data without prior notice to the Contractor. The Contractor 
does not assume any responsibility for the usc, publication or disclosure solely by the Department 
of such data. 

(b) ' 'Data" shall mean all results, technical informacion and materials developed and/ or obtained in 
the perforn1ance of the services hereunder, including but not limited to all reports, surveys, plans, 
charts, recordings (video and/ or sound), pictures, curricula, public awareness or prevention 
campaign materials, drawings, analyses, graphic representations, computer programs and printouts, 
notes and memoranda, and documents, whether finished or unfinished, which result from or are 
prepared in connection with the services performed hereunder. 
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2. Organizational Information, Conflict of Interest, IRS Form 990. Annually during the term of the 
contract, the Contractor shall submit to the Department the following: 

(a) a copy of its most recent IRS Form 990 submitted to the federal Internal Revenue Sen•ice, and 

(b) its most recent Annual Report as filed with the Office of the Secreta1-y of the State or such other 
inforn1ation that the Department deems appropriate with respect to the organization and 
affiliation of the Contractor and related entities. 

3. Federal Funds. The Contractor shall comply with requirements relating to the receipt or use of federal 
funds. The Department shall specify all such requirements in Part I of this contract. 

4. Audit Requirements. The Contractor shall provide for an annual financial audit acceptable to the 
D epartment for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The State Auditors of Public Accounts shall have access 
to all records and accounts for the fiscal year(s) in which the award was made. The Contractor will comply 
with federal and state single audit standards as applicable. 

5. Prohibited Interest. The Contractor warrants that no state appropriated funds have been paid or will be 
paid by or on behalf of the Contractor to contract with or retain any company or person, other than bona 
fide employees working solely for the Contractor, to influence or attempt to influence an officer or 
employee of any state agency in connection with the awarding, extension, continuation, renewal, 
amendment, or modification of this agreement, or to pay or agree to pay any company or person, other 
than bona fide employees working solely for the Contractor, any fcc, commission, percentage, brokerage 
fee, gift or any other consideration contingent upon or resulting from the award or making of this 
Agreement. 

6. Offer of Gratuities. By its agreement to the terms of this contract, the Contractor certifies that no elected 
or appointed official or employee of the State of Connecticut has or will benefit financially or materially 
from tlus contract. The Department may terminate tlus contract if it is detern1ined tl1at gratuities of any 
kind were either offered or received by any of the aforementioned officials or employees from the 
Contractor or its agents or employees. 

7. Related Party Transactions. The Contractor shall report all related party transactions, as defmed in 
this clause, to the Department on an annual basis in the appropriate fiscal repor t as specified in Part I of 
this contract. ' 'Related party" means a person or organization related through marriage, ability to 
control, ownership, fanllly or business association. Past exercise of influence or control need not be 
shown, only the potential or ability to directly or indirectly exercise influence or control. "Related party 
transactions" between a Contractor, its employees, Board members or members of the Contractor's 
governing body, and a related party include, but are not limited to: 

(a) real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for materials, supplies 
and other services purchased by the Contractor. 

8. Lobbying. The Contractor agrees to abide by state and federal lobbying laws, and furilier specifically 
agrees not to include in any claim for reimbursement any expenditures associated with activities to 
influence, directly or indirectly, legislation pending before Congress, or the Connecticut General Assembly 
or any adnunistrative or regulatory body unless othe1wise required by tlus contract. 
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9. Suspension or Debarment. 

(a) Signature on Contract certifies the Contractor or any person (including subcontractors) involved 
in the administration of Federal or Sta te funds: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental department or agency (Federal, State or local); 

(2) within a three year period preceding this Contract, has not been convicted or had a civil 
judgment rendered against him/ her for commission of fraud or a criminal offense in connection 
with obtaining, attempting to obtain or performing a public (Federal, State or local) transaction 
or Contract under a public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, 
making false statements or receiving stolen property; 

(3) is not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the above offenses; 

(4) has not within a tl1ree year period preceding this agreement had one or more public transactions 
terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Department. 

10. Liaison. Each party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Department in the performance and administration of tlus contract. 

11. Subcontracts. For purposes of this clause subcontractors shall be defined as providers of direct human 
services. Vendors of support setvices, not othetwise known as human setvice providers or educators, shall 
no t be considered subcontractors, e.g. lawn care, unless such activity is considered part of a training, 
vocational or educational program. The subcontractor's identity, setvices to be rendered and costs shall be 
detailed in Part I of this contract. Notwithstanding the execution of this contract prior to a specific 
subcontractor being identified or specific costs being set, no subcontractor may be used or expense under 
this contract incurred prior to identification of the subcontractor or inclusion of a detailed budget 
statement as to subcontractor expense, unless expressly provided in Part I of tlus contract. No 
subcontractor shall acquire any direct right of payment from the Department by virtue of the provisions of 
tlus clause or any other clause of tlus contract. The usc of subcontractors, as defined in tlus clause, shall 
not relieve tl1e Contractor of any responsibility or liability under tlus contract. The Contractor shall make 
available copies of all subcontracts to tl1e Department upon request. 

12. Independent Capacity of Contractor. The Contractor, its officers, employees, subcontractors, or any 
other agent of the Contractor in tl1e performance of this contract will act in an independent capacity and 
no t as officers or employees of the Sta te of Connecticut or of the Department. 

13. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless ilie State of Connecticut and its 
officers, representatives, agents, setvants, employees, successors and assigns from and against 
any and all: 

(1) claims arising directly or indirectly, in connection with the contract, including the acts of 
comn1ission or omission (collectively tl1e "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not linuted to attorneys' and o ilier 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the contract. 
The Contractor shall use counsel reasonably acceptable to the State in carrying out its 
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obligations under this contract. The contractor's obligations under this section to indemnify, 
defend and hold harmless against claims includes claims concerning confidentiality of any part 
of or all of the bid or any records, and intellectual property rights, other propriety rights of any 
person or entity, copyrighted or uncopyrighted compositions, secret processes, patented or 
unpatented inventions, articles or appliances furnished or used in the performance of the 
contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal 
property of the State caused by the Acts of the Contractor or any Contractor Parties. The State 
shall give the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and binding in accordance 
with the terms and conditions of the contract, without being lessened or compromised in any 
way, even where the Contractor is alleged or is found to have merely contributed in part to the 
Acts giving rise to the Claims and/or where the State is alleged or is found to have contributed 
to the Acts giving rise to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the contract, and during 
the time that any provisions survive the term of the contract, sufficient general liability 
insurance to satisfy its obligations under this contract. The Contractor shall name the State as 
an additional insured on the policy and shall provide a copy of the policy to the Agency prior to 
the effective date of the contract. The Contractor shall not begin perf01·mance until the delivery 
of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recove1y of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the termination, cancellation or expiration of the Contract, and shall 
no t be limited by reason of any insurance coverage. 

14. Choice of Law and Choice of Forum, Settlement of Disputes, Office of the Claims Commission. 

(a) The Contractor agrees to be bound by the laws of the State of Connecticut and the federal 
government where applicable, and agrees that this contract shall be constm ed and intetpreted in 
accordance with Connecticut law and Federal law where applicable. 

(b) Any dispute concerning the interpretation or application of this contract shall be decided by the 
Commissioner of the Department or his/her designee whose decision shall be final subject to 
any rights the Contractor may have pursuant to state law. In appealing a dispute to the 
commissioner pursuant to this provision, the Contractor shall be afforded an opportunity to be 
heard and to offer evidence in support of its appeal. Pending final resolution of a dispute, the 
Contractor and the Department shall proceed diligently with the performance of tl1e contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim 
against the State arising from this Contract shall be in accordance with Chapter 53 of the 
Connecticut General Statutes (Claims Against tl1e State) and the Contractor further agrees not 
to initiate legal proceedings except as autl1orized by that Chapter in any State or Federal Court 
in addition to or in lieu of said Chapter 53 proceedings. 

15. Compliance with Law and Policy. Contractor shall comply with all pertinent provisions of local, state 
and federal laws and regulations as well as Departmental policies and procedures applicable to 
Contractor 's programs as specified in tl1is contract. The Department shall notify the Contractor of any 
applicable new or revised laws, regulations, policies or procedures which the Department has 
responsibility to promulgate or enforce. 
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16. Facility Standards and Licensing Compliance. The Contractor will comply wid1 all applicable local, 
state and federal licensing, zoning, building, healili, fire and safety regulations or ordinances, as well as 
standards and criteria of pertinent state and federal auiliorities. Unless oilierwise provided by law, d1e 
Contractor is not relieved of compliance while formally contesting ilie auiliority to require such standards, 
regulations, statutes, ordinance or criteria. 

17. Reports. The Contractor shall provide the Department with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the contract. All requests for such 
information shall comply wid1 all applicable state and federal confidentiality laws. The Contractor agrees 
to provide the Department with such reports as the Department requests. 

18. Delinquent Reports. The Contractor will submit required reports by d1e designated due dates as 
identified in dlls agreement. After notice to ilie Contractor and an opportunity for a meeting wiili a 
Department representative, ilie Department resetves d1e right to wiilihold payments for services 
performed under dlls Contract if ilie Department has not received acceptable progress reports, expenditure 
reports, refunds, and/ or audits as required by dlls agreement or previous agreements for similar or 
equivalent setvices ilie Contractor has entered into wiili ilie Department. 

19. Record Keeping and Access. The Contractor shall maintain books, records, documents, program and 
individual service records and oilier evidence of its accounting and billing procedures and practices which 
sufficiendy and properly reflect all direct and indirect costs of any nature incurred in d1e perfo1111ance of 
dlls contract. These records shall be subject at all reasonable times to monitoring, inspection, review or 
audit by aud1orized employees or agents of d1e state or, where applicable, federal agencies. The Contractor 
shall retain all such records concerning this contract for a period of d1tee (3) years after ilie completion and 

submission to ilie state of d1e Contractor's annual financial audit. 

20. Workforce Analysis. The Contractor shall provide a workforce analysis affirmative action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall provide written notice to ilie Department of any litigation d1at relates to d1e 
setv ices direcdy or indirecdy fmanced under this contract or iliat has d1e potential to impair ilie 
ability of ilie Contractor to fulfill ilie terms and conditions of dlls contract, including but not 
limited to fmancial, legal or any od1er situation which may prevent d1e Contractor from meeting 
its obligations under the contract. 

(b) The Contractor shall provide written notice to ilie Department of any final decision by any 
tribunal or state or federal agency or court which is adverse to d1e Contractor or which results in a 
setdement, compromise or claim or agreement of any kind for any action or proceeding brought 
against d1e Contractor or its employee or agent under d1e Americans wid1 Disabilities Act of 1990, 
Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any oilier provisions of federal 
or state law concerning equal employment opportunities or nondiscriminatory practices. 

C. ALTERATIONS, CANCELLATION AND TERMINATION 

1. Contract Revisions and Amendments. 

(a) The Contractor shall submit to d1e Department in writing any proposed revision to d1e contract 
and the Department shall notify the Contractor of receipt of d1e proposed revision. 

(b) Contract amendments must be in writing and shall not be effective until executed by boili parties 
to the contract, and, where applicable, approved by the Attorney General. 
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(c) No amendments may be made to a lapsed contract. 

2. Contract Reduction. 

(a) The Department resetves the right to reduce the Contracted amount of compensation at any time 
in the event that: 

(1) the Govemor or the Connecticut General Assembly rescinds, reallocates, or in any way reduces 
the total amount budgeted for the operation of the Department during the fiscal year for which 
such funds are withheld; or 

(2) federal funding reductions result in reallocation of funds within the Department. 

(b) The Contractor and the Department agree to negotiate on the implementation of the reduction 
within thirty (30) days of receipt of formal notification of intent to reduce the contracted amount 
of compensation from the Department. If agreement on the implementation of the reduction is 
not reached within 30 calendar days of such formal notification and a contract amendment has not 
been executed, the Department may terminate the contract sixty (60) days from receipt of such 
formal notification. The Department will formally notify the Contractor of the termination date. 

3. Default by the Contractor. 

(a) If the Contractor defaults as to, or otherwise fails to comply with, any of the conditions of this 
contract the D epartment may: 

(1) withhold payments until the default is resolved to the satisfaction of the Department; 

(2) temporarily or permanently discontinue setvices under the contract; 

(3) require that unexpended funds be returned to the Department; 

(4) assign appropriate state personnel to execute the contract until such time as tl1e contractual 
defaults have been corrected to the satisfaction of the Department; 

(5) require that contract funding be used to enter into a subcontract arrangement witl1 a person or 
persons designated by tl1e D epartment in order to bring tl1e program into contractual compliance; 

(6) terminate this contract; 

(7) take such otl1er actions of any nature whatsoever as may be deemed appropriate for the best 
interests of tl1e state or the program(s) provided under this contract or both; 

(8) any combination of the above actions. 

(b) In addition to tl1e rights and remedies granted to the D epartment by this contract, the Department 
shall have all other rights and remedies granted to it by law in tl1e event of breach of or default by 
tl1e Contractor under tl1e terms of this contract. 

(c) Prior to invoking any of the remedies for default specified in this paragraph except when the 
D epartment deems the health or welfare of setvice recipients is endangered as specified in of this 
contract or has not met requirements as specified in tlus contract, tl1e Department shall notify the 
Contractor in writing of the specific facts and circumstances constituting default or failure to 
comply with the conditions of tlus contract and proposed remedies. Witlun five (5) business days 
of receipt of this notice, the Contractor shall correct any contractual defaults specified in the 
notice and submit written documentation of correction to the satisfaction of tl1e Department or 
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request in writing a meeting with the commissioner of the Department or his/her designee. Any 
such meeting shall be held within five (5) business days of the written request. At the meeting, the 
Contractor shall be given an opportunity to respond to the Department's notice of default and to 
present a plan of correction with applicable time frames. Within five (5) business days of such 
meeting, the commissioner of the Department shall notify the Contractor in writing of his/ her 
response to the information provided including acceptance of the plan of correction and, if the 
commissioner finds continued contractual default for which a satisfactoq plan of corrective action 
has not been presented, the specific remedy for default the Department intends to invoke. This 
action of the Commissioner shall be considered final. 

(d) If at any step in this process the Contractor fails to comply with the procedure and, as applicable, 
the agreed upon plan of correction, the Department may proceed with default remedies. 

4. Non-enforcement Not to Constitute Waiver. The failure of either party to insist upon strict 
performance of any terms or conditions of this agreement shall not be deemed a waiver of the term or 
condition or any remedy that each party has with respect to that term or condition nor shall it preclude a 
subsequent default by reason of the failure to perform. 

5. Cancellation and Recoupment. 

(a) This agreement shall remain in full force and effect for the entire term of the contract period, 
above, unless either party provides written notice ninety (90) days or more from the date of 
tennination, except that no cancellation by the Contractor may be effective for failure to provide 
services for the agreed price or rate and cancellation by the Department shall not be effective 
against se1vices already rendered, so long as the se1vices were rendered in compliance with the 
contract during the term of the contract. 

(b) In the event the heald1 or welfare of the service recipients is endangered, the Department may 
cancel the contract and take any inlmediate action without notice it deems appropriate to protect 
the health and welfare of service recipients. The Department shall notify the Contractor of the 
specific reasons for taking such action in writing within five (5) business days of cancellation. 
\Vithin five (5) business days of receipt of this notice, the Contractor may request in writing a 
meeting with the commissioner of d1e Department or his/her designee. Any such meeting shall be 
held widlin five (5) business days of the written request. At the meeting, the Contractor shall be 
given an opportunity to present information on why the D epartment's actions should be reversed 
or modified. Within five (5) business days of such meeting, d1e Commissioner of the Department 
shall notify the Contractor in writing of his/her decision upholding, reversing or modifying the 
action of d1e Department. This action of the Commissioner shall be considered final. 

(c) The Department reserves the right to cancel the contract without prior notice when the funding 
for the contract is no longer available. 

(d) The Department reserves the right to recoup any deposits, prior payment, advance payment or 
down payment made if d1e contract is terminated by either party. Allowable costs incurred to date 
of termination for operation or transition of program(s) under dus contract shall not be subject to 
recoupment. The Contractor agrees to return to d1e Department any funds not expended in 
accordance with d1e terms and conditions of the contract and, if the Contractor fails to do so 
upon demand, the Department may recoup said funds from any future payments owing under dus 
contract or any od1er contract between the State and d1e Contractor. 

6. Equipment. In d1e event this Contract is ternlinated or not renewed, d1e Department reserves the right 
to recoup any equipment, deposits or down payments made or purchased with start-up funds or other 
funds specifically designated for such purpose under tlus Contract. For purposes of this provision, 
equipment means tangible personal property with a normal useful life of at least one year and a value of 
at least $5,000. Equipment shall be considered purchased from Contractor funds and not from 
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Department funds if the equipment is purchased for a program that has other sources of income equal 
to or greater than the equipment purchase price. 

7. Transition after Termination or Expiration of Contract. In the event that this contract is terminated 
for any reason except where the health and welfare of service recipients is endangered or if the Department 
does not offer the Contractor a new contract for the same or similar service at the contract's expiration, the 
Contractor will assist in the orderly transfer of clients served under this contract as required by the 
Department and will assist in the orderly cessation of operations under this contract. Prior to incurring 
expenses related to the orderly transfer or continuation of services to service recipients beyond the terms 
of the contract, the Department and the Contractor agree to negotiate a termination amendment to the 
existing agreement to address current program components and expenses, anticipated expenses necessaq 
for the orderly transfer of service recipients and changes to the current program to address service 
recipient needs. The Contractual agreement may be amended as necessaq to assure transition 
requirements are met during the term of this contract. If the transition cannot be concluded during this 
term, the Department and the Contractor may negotiate an amendment to extend the term of the current 
contract until the transition may be concluded. 

8. Program Cancellation. Where applicable, the cancellation or termination of any individual program or 
senrices under this Contract will not, in and of itself, in any way affect the status of any other program or 
service in effect under this Contract. 

9. Mergers and Acquisitions. 

(a) Contracts in whole or in part are not transferable or assignable without the prior written 
agreement of the Department. 

(b) At least ninety (90) days prior to the effective date of any fundamental changes in corporate status, 
including merger, acquisition, transfer of assets, and any change in fiduciary responsibility, the 
Contractor shall provide the Department with written notice of such changes. 

(c) The Contractor shall comply with requests for documentation deemed necessaty by the 
D epartment to determine whether the D epartment will provide prior written agreement. The 
Department shall notify the Contractor of such determination not later than forty- five (45) 
business days from the date the Department receives such requested documentation. 

D. STATUTORY AND REGULATORY COMPLIANCE 

1. Health Insurance Portability Act of1996 ("HIPAA"). 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), the Contractor must comply with all 
terms and conditions of tlus Section of the Contract. If the Contractor is not a Business 
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this 
Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance "with all 
applicable federal and state law regarding confidentiality, wluch includes but is not linUted to 
("HIPAA"), more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 
164, subparts A, C, and E; and 

(c) The State of Connecticut Department named on page 1 of tl1is Contract (hereinafter 
"Department") is a "covered entity" as that term is defined in 45 C.F.R. § 160.103; and 
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(d) The Contractor, on behalf of the Department, performs functions that involve the use or 
disclosure of "individually identifiable health information," as that term is defined in 45 C.P.R. 
§ 160.103; and 

(e) The Contractor is a "business associate" of the Department, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and the Department agree to the following in order to secure compliance with 
the HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 
164, subparts A, C, and E. 

(g) Definitions 

(1) "Business Associate" shall mean the Contractor. 

(2) "Covered Entity" shall mean the Department of the State of Connecticut named on page 1 of 
tius Contract. 

(3) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

( 4) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defin ed in 45 C.F.R. 
§ 164.502(g). 

(5) "Privacy Rule" shall mean ti1e Standards for Ptivacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and parts 164, subparts A and E. 

(6) "Protected H ealth Information" or ''PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate ftom ot on behalf of the Coveted Entity. 

(J) "Requited by Law"' shall have ilie same meaning as ti1e term "tequited by law" in 45 C.F.R. 
§ 164.103. 

(8) "Secretary" shall mean the Secretary of the Department of H ealti1 and f Iuman Services or his 
designee. 

(9) "More stringent" shall have the same mearung as the term "mote stringent" 111 45 C.F.R. 
§ 160.202. 

(1 O)"'l'his Section of the Contract" refers to the HIP AA Provisions stated herein, in ti1eir entirety. 

(11 )"Security Incident" shall have ti1e same meaning as the term "security incident" 111 

45 C.F.R.§ 164.304. 

(12)"Security Rule" shall mean the Security Standards for the Protection of Electronic Ptotected 
Health Information at 45 C.F.R. part 160 and parts 164, subpart A and C. 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI oti1er than as pernutted or required by tlus 
Section of ilie Contract or as Required by Law. 
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(2) Business Associate agrees to use appropriate safeguards to prevent usc or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received &om, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity 
or, as directed by Covered E ntity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
pmposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(10)Busincss Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered E ntity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528. 

(11)Busincss Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with paragraph I of this Section of the Contract, to 
permit Covered Entity to respond to a request by an Individual for an accounting of disclosures 
of PHI in accordance with 45 C.F.R. § 164.528. 

(12)Business Associate agrees to comply with any state law that is more stringent than the Privacy 
Rule. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as othcnvise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessary policies and procedures of the Covered Entity. 
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(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI 
for the proper management and administration of Business Associate or to carry out the 
legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may disclose 
PHI for the proper management and administration of Business Associate, provided that 
disclosures are Required by Law, ot Business Associate obtains reasonable assurances fmm 
the person to whom the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by Law ot for the purpose fm which it was disclosed to 
the person, and the pctson notifies Business Associate of any instances of which it is aware 
in which the confidentiality of the information has been bteached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may usc PHI 
to pmvide Data Aggtegation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504( e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accotdance with 45 C.F.R. § 164.520, 01" to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, 01" revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agteed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business i\ ssociate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to 
use or disclose PHI in any manner that would not be pe1·missible undet the Privacy Rule if done 
by the Covered Entity, except that Business Associate may use and disclose PHI fm data 
aggregation, and management and administrative activities of Business Associate, as permitted 
under this Section of the Contract. 

0) Tetm and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall tetminate when all o f the PHI pmvided by Covered Entity to Business 
Associate, or cteated or received by Business Associate on behalf of Covered Entity, is 
destroyed or retumed to Covered Entity, or, if it is infeasible to return or destroy PHI, 
protections are extended to such information, in accordance with the termination provisions in 
this Section. 

(2) Tetmination for Cause Upon Covered Entity's lmowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the btcach or end the violation 
within the time specified by the Covered Entity; or 
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(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretaty. 

(3) Effect o f Termination 

(A) Except as provided in (1)(2) above, upon termination of this Contract, for any reason, 
Business Associate shall return or destroy all PHI received from Covered Entity, ot· created 
or received by Business Associate on behalf of Covered Entity. This provision shall apply 
to PHI that is in the possession of subcontractors or agents of Business Associate. 
Business 1\ssociate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the conditions 
that make return or destmction infeasible. Upon documentation by Business Associate that 
return o f destruction of PHI is infeasible, Business Associate shall extend the protections of 
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to 
those purposes that make return or destmction infeasible, for as long as Business Associate 
maintains such PHI. Infeasibility of the return or destmction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business Associate maintains or 
presetves the PI II or copies thereof. 

(m) .Miscellaneous Provisions. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessaty to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Sutvival. The respective rights and obligations of Business Associate shall smv 1ve the 
termination of tlus Contract. 

(4) Effect on Contract. Except as specifically required to implement the pmposes of tlus Section of 
the Contract, all other terms of tl1e Contract shall remain in force and effect. 

(5) Construction. Tlus Section of the Contract shall be constmed as broadly as necessaty to 
implement and comply with the Privacy Standard. Any ambiguity in tl1is Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, tl1e 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of tl1e Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, loss or damage related to 
or arising from tl1e unauthorized use or disclosure of PHI by Business Associate or any of its 
o fficers, directors, employees, Contractors or agents, or any third party to whom Business 
Associate has disclosed PHI pursuant to tlus Contract. Business Associate is solely responsible 
for all decisions made, and actions taken, by Business Associate regarding the safeguarding, use 
and disclosure of PHI within its possession, custody or control. 
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(7) Indemnification. The Business Associate shall indemnify and hold the Covered E ntity harmless 
from and against all claims, liabilities, judgments, fines, assessments, penalties, awards, or other 
expenses, of any kind or nature whatsoever, including, without limitation, attomey's fees, expert 
witness fees, and costs of investigation, litigation or dispute resolution, relating to or arising out 
of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this Section of 
the Contract. 

2. Americans with Disabilities Act of 1990. This clause applies to those Contractors which are or will 
come to be responsible for compliance with the terms of the Americans with Disabilities Act of 1990 (42 
U.S.C. §§ 12101-12189 and §§ 12201-12213) (Supp. 1993); 47 USCS §§ 225, 611 (Supp. 1993). During the 
term of the Contract, the Contractor represents that it is familiar with the terms of this Act and that it is in 
compliance with the law. The Contractor warrants that it will hold the state harmless from any liability 
which may be imposed upon the state as a result of any failure of the Contractor to be in compliance with 
this Act. As applicable, the Contractor agrees to abide by provisions of§ 504 of the Federal Rehabilitation 
Act of 1973, as amended, 29 U.S.C. § 794 (Supp. 1993), regarding access to programs and facilities by 
people with disabilities. 

3. Utilization of Minority Business Enterprises. I t is the policy of the state that minority business 
enterp1-ises should have the maximum opportunity to participate in the performance of government 
Contracts. The Contractor agrees to use best efforts consistent with 45 C.F.R. §§ 74.160 et ~· (1992) and 
paragraph 9 of Appendix G thereto for the administration of programs or activities using HHS funds; and 
§§ 13a-95a, 4a-60 to 4a-62, 4b-95(b), and 4a-60q of the Connecticut General Statutes to cany out this 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall use its best efforts to ensure that it gives priority to hiring 
welfare recipients who are subject to time limited welfare and must find employment. The Contractor and 
the Department will work cooperatively to determine the number and types of positions to which tius 
paragraph shall apply. The Department of Social Services regional office staff or staff of Department of 
Social Service Contractors will undertake to counsel and screen an adequate number of appropdate 
candidates for positions targeted by the Contractor as suitable for individuals in the time limited welfare 
program. The success of the Contractor's efforts will be considered when awarding and evaluating 
Contracts. 

5. N on-discrimination Regarding Sexual Orientation. Unless otherwise provided by Conn. Gen. Stat. § 
46a-81p, the Contractor agrees to the following provisions required pursuant to § 4a-60a of the 
Connecticut General Statutes: 

(a) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United Sta tes or of 
the State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representatives of workers with which 
such Contractor has a collective bargaining agreement or other Contract or understanding and 
each vendor with which such Contractor has a Contract or understanding a notice to be 
provided by the commission on human rights and opportunities advising the labor union or 
workers' representative of the Contractor's commitments under tlus section, and to post copies 
of the notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said commission pursuant to § 46a-56 of the Connecticut General 
Statutes; 
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(4) the Contractor agrees to provide the commission on human rights and opportunities with such 
information requested by the commission, and permit access to pertinent books, records and 
accounts concerning the employment practices and procedures of the Contractor which relate 
to provisions of this section and § 46a-56 of the Connecticut General Statu tes. 

(b) The Contractor shall include the provisions of subsection (a) of this section in eve1y subcontract or 
purchase order entered into in order to fulfill any obligation of a Contract with the state and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with § 46a-56 of the Connecticut 
General Statutes provided, if such Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the commission, the Contractor may 
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to 
protect the interests of the state and the state may so enter. 

6. Nondiscrimination and Mfirmative Action Provisions in Contracts of the State and Political 
Subdivisions Other Than Municipalities. The Contractor agrees to comply with provisions of 

§ 4a-60 of the Connecticut General Statutes: 

(a) Eveq Contract to which the state or any political subdivision of the state other that a municipality is 
a party shall contain the following provisions: 

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, mental 
retardation or physical disability, including, but not limited to, blindness, unless it is shown by 
such Contractor that such disability prevents performance of the work involved, in any manner 
prohibited by the laws of the United States or of the state of Connecticut. T he Contractor 
further agrees to take affirmative action to insure that applicants with job-related qualifications 
are employed and that employees are treated when employed without regard to their race, color, 
religious creed, age, marital status, national origin, ancesuy, sex, mental retardation, or physical 
disability, including, but not limited to, blindness, unless it is shown by such Contractor that 
such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that is an "affmnative action-equal opportunity employer" in 
accordance with regulations adopted by the commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining agreement or other Contract or understanding and each 
vendor with which such Contractor has a Contract or understanding, a notice to be provided by 
the commission advising the labor union or workers' representative of the Contractor's 
commitments under this section, and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of tlus section and Conn. Gen. Stat. 
§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said commission 
pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and 46a-68f; 

(5) the Contractor agrees to provide the commission of human rights and opportunities with such 
information requested by the commission, and permit access to pertinent books, records and 
accounts, concerning tl1e employment practices and procedures of the Contractor as relate to 
tl1e provisions of this section and Conn. Gen. Stat. § 46a-56. If the Contract is a public works 
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Contract, the Contractor agrees and warrants that he will make good faith efforts to employ 
minority business enterprises as subcontractors and suppliers of materials on such public works 
project. 

(b) For the purposes of this section, "minority business enterprise" means any small Contractor or 
supplier of materials fifty-one per cent or more of capital stock, if any, or assets of which is owned 
by a person or persons: 

(1) who are active in the daily affairs of the enterprise; 

(2) who have the power to direct the management and policies of the enterprise; and 

(3) who are members of a minority, as such tetm is defined in subsection (a) of Conn. Gen. Stat. 
§ 49-60g. 

(c) For the putposes of this section, "good faith" means that degree of diligence which a reasonable 
person would exercise in the performance of legal duties and obligations. "Good faith efforts" shall 
include, but not be limited to, those reasonable initial efforts necessaq to comply with statut01'y or 
regulatory requirements and additional or substituted efforts when it is determined that such initial 
efforts will not be sufficient to comply with such requirements. Determinations of the Contractor's 
good faith efforts shall include but shall not be limited to the following factors: The Contractor's 
employment and subcontracting policies, patterns and practices; affirmative action advertising; 
recruitment and training; technical assistance activities and such other reasonable activities or efforts 
as the commission may prescribe that are designed to ensure the participation of minority business 
enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
commission, of its good faith efforts. 

(e) Contractor shall include the provisions of subsection (a) of this section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a Contract with the state and such 
provision shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Conn. Gen. Stat. § 46a-56; 
provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the commission, the Contractor may 
request the state of Connecticut to enter into such litigation or negotiation prior thereto to protect 
the interests of the state and the state may so enter. 

7. Government Function; Freedom of Information. If the amount of this Contract exceeds two million 
five hundred thousand dollars ($2,500,000), and the Contract is for the performance of a governmental 
function, as that term is defined in Conn. Gen. Stat. § 1-200(11), the Department is entitled to receive a 
copy of the records and ftles related to the Contractor 's performance of the governmental function, and 
may be disclosed by the D epartment pursuant to the Freedom of Information Act. 

8. Whistleblowing. This Agreement is subject to the provisions of§ 4-61dd of the Connecticut General 
Statutes. In accordance with this statute, if an officer, employee or appointing authority of the 
Contractor takes or tl1reatens to take any personnel action against any employee of the Contractor in 
retaliation for such employee's disclosure of information to any employee of the Contracting state or 
quasi-public agency or the Auditors of Public Accounts or the Attorney General under the provisions of 
subsection (a) of such statute, the Contractor shall be liable for a civil penalty of not more tl1an five 
thousand dollars for each offense, up to a maximum of twenty per cent of tl1e value of tlus Agreement. 
Each violation shall be a separate and distinct offense and in tl1e case of a continuing violation, each 
calendar day's continuance of tl1e violation shall be deemed to be a separate and distinct offense. The 
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State may request that the Attorney General bring a civil ac tion in the Superior Court for the Judicial 
District of Hartford to seck imposition and recovety o f such civil penalty. I n accordance with 
subsection (Q of such statute, each large state Contractor, as defmed in the statute, shall post a notice of 
the provisions of the statute relating to large state Contractors in a conspicuous place which is readily 

available for viewing by the employees of the Contractor. 

9. Campaign Contribution Restrictions. On Februaq 8, 2007, Governor Rell signed into law Public 
J\ct 07-1, An Act Concerning the State Contractor Contribution Ban and Gifts to State and Quasi­
Public Agencies. 

For all State contracts as defined in P .A. 07-1 having a value in a calendar year of $50,000 or m ore or a 
combination or series of such agreements or contracts having a value of $100,000 or more, the 
authorized signatoq to this Agreement expressly acknowledges receipt of the State E lections 
Enforcement Commission's notice advising state contractors of state campaign contribution and 
solicitation prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11. 

10. Non-smoking. If the Contractor is an employer subject to the provisions of§ 31-40q of the Connecticut 
General Statutes, the Contractor agrees to provide upon request the Department with a copy of its written 
mles concerning smoking. Evidence of compliance with the provisions of § 31-40q of the Connecticut 
General Statutes must be received prior to Contract approval by the Department. 

11. Executive Orders. 

(a) Executive Order No. 3: Nondiscrimination. This Contract is subject to the provisions of Executive 
Order No. Three of Governor Thomas]. Meskill promulgated June 16, 1971, and, as such, this 
Con tract may be canceled, terminated or suspended by the State Labor Commissioner for violation 
of or noncompliance with said Executive Order No. 3 or any state or federal law concerning 
nondiscrimination, notwithstanding that the Labor Commissioner is not a party to this Contract. 
The parties to this Contract, as part of the consideration hereof, agree that said Executive Order 
No. 3 is incorporated herein by reference and made a part hereof. The parties agree to abide by said 
Executive Order and agree that the State Labor Commissioner shall h ave continuing jurisdiction in 
respect to Contract performance in regard to nondiscrimination, until the Contract is completed or 
terminated prior to completion. T he Contractor agrees, as part consideration hereof, that this 
Contract is subject to the Guidelines and Rules issued by the State Labor Commissioner to 
implement Executive Order No. 3 and that the Contractor will not discrinunate in employment 
practices or policies, will ftle all reports as required, and will fully cooperate with the State of 
Connecticut and the State Labor Commissioner. 

(b) Executive Order No. 16: Violence in the Workplace Prevention Policy. This Contract is subj ect to 
provisions of Executive Order No. 16 of Governor John]. Rowland promulgated August 4, 1999, 
and, as such, this Contract may be cancelled, tern1inated or suspended by the Contracting agency or 
the State for violation of or noncompliance with said Executive Order No. 16. The parties to this 
Contract, as part of the consideration hereof, agree that: 

(1) Contractor shall prohibit employees from bringing into the state work site, except as may be 
required as a condition of employment, any weapon/dangerous instrument defined in Section 2 
to follow; 

(2) weapon means any firearm, including a BB gun, whether loaded or unloaded, any knife 
(excluding a small pen or pocket knife), including a switchblade or other knife having an 
automatic spring release device, a stiletto, any police baton or nightstick or any martial arts 
weapon or electronic defense weapon. Dangerous instrument means any insu-ument, article or 
substance that, under the circumstances, is capable of causing death or serious physical injury; 
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(3) Contractor shall prohibit employees from attempting to use, or threaten to use, any such weapon 
or dangerous instrument in the state work site and employees shall be prohibited from causing, 
or threatening to cause, physical injuq or death to any individual in the state work site; 

(4) Contractor shall adopt the above prohibitions as work rules, violation of which shall subject the 
employee to disciplinary action up to and including discharge. The Contractor shall require that 
all employees are aware of such work tules; (5) Contractor agrees that any subcontract it enters 
into in the furtherance of the work to be performed hereunder shall contain the provisions 1 
through 4, above. 

(c) Executive Order No. 17: Connecticut State Employment Senrice Listings. This Contract is subject to 
provisions of Executive Order No. 17 of Governor Thomas J. Meskill promulgated February 15, 1973, 
and, as such, this Contract may be canceled, terminated or suspended by the Contracting agency or the 
State Labor Commissioner for violation of or noncompliance with said Executive Order Number 17, 
notwithstanding that the Labor Commissioner may not be a party to this Contract. The parties to this 
Contract, as part of the consideration hereof, agree that Executive Order No. 17 is incorporated herein 
by reference and made a part hereof. The parties agree to abide by said Executive Order and agree that 
d1e Contracting agency and the Sta te Labor Commissioner shall have joint and several continuing 
jurisdiction in respect to Contract perfotmance in regard to listing all employment openings with rl1e 
Connecticut State Employment Service. 

(d) Executive Order No. 7C: Contracting Standards Board. This Contract is subject to provisions of 
Executive Order No. 7C of Governor M. Jodi Rell, promulgated on July 13, 2006. T he Parties to 
this Contract, as part of the consideration hereof, agree that: 

(1) The State Contracting Standards Board ("Board") may review this Contract and recommend to 
the state Contracting agency termination of this Contract for cause. T he State Contracting 
agency shall consider the recommendations and act as required or permitted in accordance with 
the Contract and applicable law. The Board shall provide the results of its review, together with 
its recommendations, to the state Contracting agency and any other affected party in accordance 
with d1e notice provisions in the Contract not later than fifteen (15) days after the Board 
f111alizes its recommendation. For the putposes of dus Section, "for cause" means: (A) a 
violation of the State Ethics Code (Chap. 10 of the general statutes) or section 4a-100 of the 
general statutes or (B) wanton or reckless disregard of any state Contracting and procurement 
process by any person substantially involved in such Contract or state Contracting agency. 

(2) For purposes of this Section, "Contract" shall not include real property transactions involving 
less d1an a fee simple interest or fmancial assistance comprised of state or federal funds, the 
form of which may include but is not linuted to grants, loans, loan guarantees, and participation 
interests in loans, equity investments and tax credit programs. Notwid1standing the foregoing, 
the Board shall not have any authority to recommend the termination of a Contract for rl1e sale 
or purchase of a fcc simple interest in real property following transfer of tide. 

(3) Notwithstanding the Contract value listed in sections 4-250 and 4-252 of d1e Conn. Gen. Stat. 
and section 8 of Executive Order N umber 1, all State Contracts between state agencies and 
private entities with a value of $50,000 (fifty thousand dollars) or more in a calendar or fiscal 
year shall comply with the gift and campaign contribution certification requirements of section 
4-252 of d1e Conn. Gen. Stat. and section 8 of Executive Order Number 1. For pmposes of 
d1is section, the term "certification" shall include the campaign contribution and annual gift 
affidavits required by section 8 of Executive Order Number 1. 

(e) Executive Order No. 14: Procurement of cleaning products and services. This Agreement is subject 
to d1e provisions of Executive Order No. 14 of Governor M. Jodi Rell promulgated April 17, 2006. 
Pursuant to this Executive Order, the contractor shall use cleaning and/ or sanitizing products 
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having properties that minimize potential impacts on human health and the environment, consistent 
with maintaining clean and sanitaty facilities. 
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ACCEPTANCES AND APPROVALS 

151SHC-HU0-05 / 05DSS1001YQ AMENDMENT 3 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions 
of this contract and further agree that the Contractor herein IS NOT a Business Associate under JIIPAA 

D ocumentation necessaty to demonstrate the authori:tation to sign must be attached. 

CONTRACTOR - STA YWELL HEALTH CARE, INC. 

DOi@:D THOMPSON, Exemtive Diredor 

DEPARTMENT OF SOCIAL SERVICES 

MI 

OFFICE OF THE ATTORNEY GENERAL 

ATIOluiiRAL~ppm(l LS & kgal "!ffi<i.,g) 
ASSOC. ATT~ GENERAL 

0 
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Relisffi 01/2006 

Contractor. 

Contractor Address: 

Contrnct Number. 

~endrnent~urnber. 

~ount as ~ended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

StayWell Health Care, Inc. 

232 ~orth Elm Street, Waterbury 06702 

151SHGHU0-05 I 05DSS1001YQ 

Two 

$648,629.00 

Contrnct T enn as Amended: 7 I 112005 - 613012007 

The contract between StayWell Health Care, Inc. (the Contractor} and the Department of Social Services (the 
Department), which was last executed by the parties and signed by the Deputy Commissioner of 
Administration on May 15, 2006, is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $63,940.00, from $584,689.00 to 
$648,629.00. This additional funding is for use for Program se rvices delivered during State Fiscal Year 
2007. 

2. The Contractor shall adhere to the SFY 2006 budget as modified on page 2 of Amendment 1 of the original 
contract, and to the budget for SFY 2007 as modified on page 4 of this amendment. 

3. Part I Section 0 "Miscellaneous Provisions" of the original contract is flllther amended by the addition of a new 
subsection 5 "Campaign Contribution Restrictions" as set fotth below: 

Campaign Contribution Restrictions. This section (the "CCR Section") is included here pursuant to Conn. Gen. Stat. 
§ 9-333n and, without linuting its applicability, is made applicable to State Contracts, bid solicitations, request for 
proposals and prequalification certificates, as the context requires. This CCR Section, without limiting its 
applicability, is also made applicable to State Agencies, Quasi-public Agencies, the General Assembly, State 
Contractors, Prospective State Contractors and the holders of valid prequalification cettificates, as the context so 
req urres. 

(a) For purposes of this CCR Section only: 

(1) "Quasi-public Agency" means the Connecticut Development Authority, Connecticut Innovations, 
Incorporated, Connecticut Health and Educational Facilities Authority, Connecticut Higher Education 
Supplemental Loan Authority, Connecticut Housing Finance Authority, Connecticut Housing Authority, 
Connecticut Resources Recovery Authority, Connecticut Hazardous Waste Management Service, Capital City 
Econon1ic Development Authority, Connecticut Lottery Corporation, or as this definition may otherwise be 
modified by Title 1, Chapter 12 of the Connecticut General Statutes concerning quasi-public agencies. 

Page 1 of 5 



(2) "State Agency" means any office, department, board, council, commission, institution or other agency in 
the executive, legislative or judicial branch of State government, or as this definition may otherwise be 
modified by Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing. 

(3) "State Contract" means an agreement or contract with the State or any State Agency or any Quasi-public 
Agency, having a value of fifty tl1ousand dollars or more, or a combination or series of such agreements or 
contracts having a value of one hundred thousand dollars or more in a fiscal year, for (A) tl1e rendition of 
personal services, (B) the furnishing of any material, supplies or equipment, (C) the construction, alteration or 
repair of any public building or public work, (D) the acquisition, sale or lease of any land or building, (E) a 
licensing anangement, or (F) a grant, loan or loan guarantee, or as this definition may othe1wise be modified by 
Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing. 

(4) "State Contractor" means a person, business entity or nonprofit organization that enters into a State 
Contract. Such person, business entity or nonprofit organization shall be deemed to be a State Contractor until 
the termination of said contract. "State contractor" does not include a municipality or any other political 
subdivision of ilie State or an employee in tl1e executive, legislative or judicial branch of State government or a 
Quasi-public Agency, whether in the classified or unclassified service and full or part-time, and only in such 
person's capacity as a State or Quasi-public Agency employee, or as this definition may otherwise be modified 
by Title 9, Chapter 150 of tl1e Connecticut General Statutes concerning campaign financing. 

(5) "Prospective State Contractor" means a person, business entity or nonprofit organization that (A) submits a 
bid in response to a bid solicitation by tl1e State, a State Agency or a Quasi-public Agency, or a proposal in 
response to a request for proposals by tl1e State, a State J\gency or a Quasi-public Agency, until tl1e State 
Contract has been entered into, or (B) holds a valid prequalification certificate issued by the Commissionet of 
Administrative Services under Section 4a-100 of the Connecticut Genetal Statutes. "Prospective State 
Contractot" does not include a municipality ot any othet political subdivision of the Sta te or an employee in the 
executive, legislative or judicial branch of State government or a Quasi-public Agency, whether in tl1e classified 
ot unclassified service and full or part-time, and only in such person's capacity as a State ot Quasi-public 
Agency employee. Title 9, Chapter 150 of the Connecticut General Statutes concetning campaign financing 
may modify this definition, which modification shall control. 

(6) "Principal of a State Contractor or Prospective State Contractor" (collectively referred to in tlus CCR 
Section as "Principal") means (A) an individual who is a member of ilie board of directors of, or has an 
ownerslup interest in, a State Contractor or Prospective State Contractor, wluch is a business entity, except for 
an individual who (i) owns less than five per cent of the shares of any such State Contractor or Prospective 
State Contractor that is a publicly traded corporation, or (ii) is a member of the board of directors of a 
nonprofit organization qualified under Section 501 ( c)(3) of the Internal Revenue Code of 1986, or any 
subsequent corresponding internal revenue code of tl1e United States, as from time to time amended, (B) an 
individual who is employed by a State Contractor ot Prospective State Contractor, wluch is a business entity, as 
president, treasurer or executive or senior vice president, (C) an individual who is the chief executive officer of 
a State Contractor or Prospective State Contractor, which is not a business entity, (D) an employee of any State 
Contractor or Prospective State Contractor who has managerial or discretionary responsibilities with respect to 
a State Contract, (E) tl1e spouse or a dependent child of an individual described in this subparagraph, or (F) a 
political comnuttee established by or on behalf of an individual described in this subparagraph, or as tlus 
defitution may otherwise be modified by Title 9, Chapter 150 of the Connecticut General Statutes concerning 
campaign financing. 

(b) On and after December 31, 2006, no State Contractor, Prospective State Contractor or Principal, with regard to a 
State Contract, bid solicitation or request for proposals witl1 or from a State Agency in the executive branch or a 
Quasi-public Agency, and no Principal of a holder of a valid prequalification certificate, shall make a contribution to, 
or solicit contributions on behalf of (1) an exploratory comnuttee or candidate committee established by a candidate 
for nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, 
Secretary of tl1e State or State Treasurer, (2) a political committee authorized to make contributions or expenditures to 
or for the benefit of such candidates, or (3) a party comnuttee. 

(c) On and after December 31 , 2006, no State Contractor, Prospective State Contractor or Principal, with regard to a 
State Contract, bid solicitation or request for proposals with or from ilie General Assembly, and no Principal of a 
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holder of a valid prequalification certificate, shall make a contribution to, or solicit contributions on behalf of (1) an 
exploratory committee or candidate committee established by a candidate for nomination or election to the office of 
State senator or State representative, (2) a political committee authorized to make contributions or expenditures to or 
for the benefi t of such candidates, or (3) a party committee. 

(d) O n and after December 31, 2006, if a State Contractor or a Principal of a State Contractor makes or solicits a 
contribution prohibited under this CCR Section, the contracting State Agency or Quasi-public Agency may, in the 
case of a State Contract executed on or after December 31 , 2006, void the existing contract with said contractor, and 
no State Agency or Quasi-public Agency shall award the State Contractor a State Contract or an extension or an 
amendment to a State Contract for one year after the election for which such contribution is made or solicited. 

(e) On and after December 31, 2006, if a Prospective State Contractor or a Principal of a Prospective State 
Contractor makes or solicits a contribution prohibited under this CCR Section, no State Agency or Quasi-public 
Agency shall award the Prospective State Contractor the contract described in the bid solicitation or request for 
pwposals, or any other State Contract for one year after the election for which such contribution is made or solicited. 

(f) O n and after December 31, 2006, the chief executive officer of each Prospective State Contractor, or if a 
Prospective State Contractor has no such officer then the officer who duly possesses and exercises comparable 
powers and duties, shall: (1) inform each individual described in subsection (a)(6) of this CCR Section with regard to 
said Pwspective State Contractor concerning the provisions of subsection (b) or (c) of this CCR Section, whichever 
is applicable, and this subsection (f), (2) submit a sworn affidavit under penalty of false statement that no such 
individual will make or solicit a contribution in violation of the provisions of subsection (b) or (c) of this CCR 
Section, whichever is applicable, and tllis subsection (f), and (3) acknowledge in writing that if any such contribution 
is made or solicited, the Prospective State Contractor shall be disqualified from being awarded the contract described 
in the bid solicitation or request for proposals or being awarded any other State Contract for one year after the 
election for which such contribution is made or solicited. Such officer shall attach the affidavit and the 
acknowledgement to their bid, proposal or application for prequalification, as applicable. 

This document constitutes an amendment to the above numbered contract. All provisions o f that 
contract, except those explicitly changed above by this amendment, shall remain in full force and 
effect. 
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PART I FINANCIAL SUMMARY 

PROGRAM NAME: 
PROGRAM NUMBER: 

Requested I Adjustments I 
Contract Amount I I 

For Amendments Only 
Previously Approved Contract Amount I I 
Amount of Amendment 

/ JI/e # llc/JI 

1 UNIT RATE 

l a. Ucd Days 

I b. Client Advocate 

I c. Security Deposit 

I d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. 1\ ceounting 

2b. l .cgal 

2c. Independent Audit 

2d. Other Contractual Sen~ces 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. l'ringe Benefits 

3c. Admin. O verhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program rringe Benefits 

TOTAL DIRE CT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportat ion 

Sd. U ti! ities 

Sc. Repairs & i"vlaintenancc 

Sf. Insurance 

Sg. r ood & Related Costs 

5h. Other P roject Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 
TOTAL EQUIPMENT COSTS 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of l through 6, minus Line 7) 

Subcategory 
(a) 

63,400 

4,628 
1,388 

142,581 
42,775 

500 
1,000 
1,300 

200 
200 

3,545 

0 

0 

$ 261,517 1 $ 

Line Item Total 
(b) 

63,400 

6,016 

185,356 

6,745 

261,517 
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63,940 1 $ 

Adjustments 
(c) 

53,772 
53,772 

198 
-37 

161 

6,852 
-934 

(500) 
1,000 

500 

3,090 

117,874 

Approved 

325,457 

Revised Total 
(d) 

117,172 
117,1 72 

4,826 
1,351 

6,1 77 

149,433 
41,841 

191,274 

-

2,000 
1,300 

500 
200 
200 

6,635 
10,835 

-

325,458 



ACCEPTANCES AND APPROVALS 

151SHC-HU0-05 I 05DSS1001YQ Amendment 2 

Dommentation net"Cssary to demonstnttc the a11tb01ization to sign must be altm-hed. 

CONTRACTOR- STAYWELL HEALTH CARE, INC. 

.QL; _jj_J D/ 
Authorized Official (Signal11re) Date 

Don '1 'hompson. President/ CEQ 

Authorized Official Printed Name & Title 

DEPARTMENT OF SOCIAL SERVICES 

Co111missioner Date 

0 T his amendment uses a template Jllhifb Jllas rcuieJJJed a nd appro/Jed by the Ojfia of !be 
A II or 11 c)' G c 11 c r a I ( 0/1 G J a 11 d is I is I e d o 11 I b e IP' a i "e r J rom 0 A G r cui e JV w r r e 111/y i 11 e J/u 1 

Jllitb the Department. 
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J<eusrr/ 0112006 

Contract::o1~ 

Contractor Address: 

Contract Number. 

AJnendmentNunaber. 

Amount as Amended: 

I 

STATE OF CONNECT.~.'"'UT 
DEPARTMENT OF SOCIAL SERVICES 

. CONTRACT AMENDMENT 

StayWell Health Center, Inc. 

252 Notth Elm Street, Watetbury, CT 06702 

151SHGHU0-05 I 05DSS1001YQ 

One 

$584,689.00 

The contract between Stay Well Health Center (the Contrador} and the Depattment of Social Services (the 
Department), which was last executed by the parties and signed by the Deputy Commissioner of 

· Administration on 10/06/05, is hereby amended as follows: 

1. The total maximum amount payable under this contract is increased by$ 57,792.00, from $526,897.00 to 

$584,689.00. This additional funding shall be used by the Contractor to subcontract for services for the start of 
the Healthy Start evaluation, and to support the further development of the Contractor Healthy Start database, 
including but not limited to purchasing necessary computer equipment, training, and in1plementation of quality 
assw·ance measures. 

2. The Contractor shall adhere to the budget for SFY 2006 as modified on page 2 of this amendment, and to the 
original SFY 2007 budget, negotiated with the Department in compliance with Part I, Section J, 
Budget/Payment Provisions, of the original contract. 

This document constitutes an amendment to the above numbered contract. All provisions of that 
contract, except those explicitly changed above by this amendment, shall remain in full force and 
effect. 
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PART I FINAN~ L SUMMARY 

PROGRAM NAME: StayWell Hea lth Care, Inc. Healthy Start SFY 05-06 
PROGRAM NUMBER: 151SHC-HU0-05/ 05DSS1001YQ Amendment 1 

Requested I Adjustments I 
Contract Amount I I 

For Amendments Only 
Previously Approved Contract Amount I 1$ 
Amount of Amendment 1$ 57,792 : 

Line# Item 

1 -UN IT RATE 
1a. Bed Days 
1b. Client Advocate 

1c. Security Deposit 
1d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 
2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

5a. Program Rent 

5b. Consumable Supplies 
5c. Travel & Transportation 
5d. Utilities 

5e. Repairs & Maintenance 

Sf. Insurance 
5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 
TOTAL PROGRAM INCOME 

8 TOTA L NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 
$ 

Subcategory 
(a) 

67,065 
67,065 

4,492 

1,348 

5 ,840 

141 ,373 
42,412 

183,785 

1,000 

1,000 

1,300 

-
250 

250 

4 ,890 

8,690 

2 6 5,380 
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Line Item Total 
(b) 

Adjustments 
(c) 

51,235 

3,473 

1,042 

-78 

-24 

500 

1 ,000 
-

562 

82 

57,792 $ 

Approved 

265,380 

Revised Tota l 
(d) 

118,300 
118,300 

7,965 

2,390 . 
-

10,355 

141,295 
42,388 

183;683 

1,500 

2,000 
1,300 

-
812 

250 
-

4,972 

10,834 
-

-
.. 

I 

I 

I 

I 

323,172 



ACCEPTANCES AND APPROVALS 

lSlSHC-HU0-05 / OSDSS1001YQ AMENDMENT 1 

Docume11tation 1/CG'essary to demo11strate the auth01ization to sign must be attached 

CONTRACTOR 

StayWcll H ealth Care. Inc. 

Con tractor (C01porate/Lega/ Name of Contrat"to1) 

c;;r­
_J_; .2_C/; __26 

Authorized O fficial (Sig11atNre) Date 

Don Thompson. President/C.E.O. 

Printed Name and Title 

DEPARTMENT OF SOCIAL SERVICES 

/~KI, ::CommiuioHo Date 

OFFICE OF THE ATTORNEY GENERAL 

_ /_/_ 
ATTORNEY GENERAL (Approved as to jom1 & legal m.fficienry) Date 

0 Tbis a mendme11t 1/JeJ a template 1Vbicb 111as revie1ved and approved by tbe Office of the Attor11ey 
GeJural (OAG) a11d is listed 011 tbe IP'aiver from OAG revie1v c11 rrell t/y i11 effec t Jvitb the 
Departmc11t. 



Rc•r.·07/05 

Contract Summary 

Original Contract Numbt_ 151SHC-HU0-05 / 05DSS1001YQ 
Amendment Number: 
Maximwn Contract Value: $526,897.00 
Contractor Contact Person: Christine Bianchi 
DSS Contact - Contract: Andrea C. Beady 

Pwgram: Laura V. Barrera 

Tel: (203) 596-8981 
Tel: (860) 424-5780 
Tel: (860) 424-4892 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

HUMAN SERVICE CONTRACT 
l sERVICES 

OEPI Of STOA~~INISIRAiiON 
CONlRi\C 

.r' '. 6 2UU5 

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES 
HECt\VEO 

Street: 25 SIGOURNEY STilliET 

City: HARTFORD State: CT Zip: 06106 

Tel#: (860) 424-5699 hereinafter "the Department", 

hereby enters into a contract with: 

Contractor's Name: STAYWELL HEALTH CENTER, INC. 

Street: 232 NORTH ELM STREE T 

City: WATERBURY State: Ct Zip: 06702 

Tel#: (203) 756-8021 FEIN/SS: 

hereinafter "the Contractor", for the provision of services ou tlincd herein in Part I. 

Term of Contract This contract is in effect from J anuaty 1, 2005 through June 30, 2007. 

Statutory Authority The Department is authorized to enter into this contract pursuant to § 4-8, 17b-3, and 17b-
266 of the Connecticut General Statutes. 

Set-Aside Status Contractor D IS or [g) IS NOT a set aside Contractor pursuant to§ 32-9e of the Connecticut 
General Statutes. 

E ffective D ate This contract shall become effective only as of the date of signature by the Department's 
authorized offidal(s) and, where applicable, the date of approval by the Attorney General. 
Upon such execution, this contract shall be deemed effective for the entire Term specified 
above. This contract may be Amended subject to Part II, Section E.l of this contract. 
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Revised 07/05 , r.ontract #: 151SHC-HU0-05 / 05DSS1001YQ 

Table of Contents 

I. Scope of Services, Contract Performance, Budget, Reports and Other Program- and Department­
Specific Provisions 

II. Mandatory Terms and Conditions 
A. Client-Related Safeguards 

1. Inspection of Work Performed 
2. Safeguarding Client Information 
3. Reporting of Client Abuse or Neglect 

B. Contractor Obligations 
1. Credits and Rights in Data 
2. Organizational Information (NE\V'), Conflict of Interest, IRS Form 990 
3. Prohibited Interest 
4. Offer of Gratuities (NEW) 
5. Related Party Transactions (NE\V') 
6. Insurance 
7. Reports (NE\V') 
8. D elinquent Reports 
9. Workforce Analysis 
10. Record Keeping and Access 
11. Audit Requirements 
12. Litigation 
13. Lobbying 

C. Statutory and Regulatory Compliance 
1. Compliance with Law and Policy (NE\V') 
2. Federal Funds (NEW) 
3. Facility Standards and Licensing Compliance 
4. Suspension or Debarment 
5. Non-discrimination Regarding Sexual Orientation 
6. Executive Orders 3, 16 and 17 
7. Non-discrimination and Affirmative Action 
8. Americans With Disabilities Act of 1990 
9. Utilization of Minority Business Enterprises 
10. Priority Hiring 
11. Non-smoking 
12. Government Function; freedom oflnformation (NE\V') 
13. HIPAA Requirements (NE\VLY revised effective 4/20/05) 

D. Miscellaneous Provisions 
1. Liaison 
2. Choice of Law and Choice of Forum 
3. Subcontracts 
4. Mergers and Acquisitions (NE\V') 
5. Equipment (NE\V') 
6. Independent Capacity of Contractor (NE\XI) 
7. Settlement of Disputes and Claims Commission 

E. Revisions, Reductions, D efault and Cancellation 
1. Contract Revisions and Amendments 
2. Contract Reduction 
3. Default by Contractor 
4. Non-enforcement Not to Constitute \XIaiver 
5. Cancellation and Recoupment 
6. Transition after Termination or Expiration of Contract 
7. Program Cancellation 
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PART I- SCOPE OF SERVICES, CONTRACf PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Omtractor shall provide the following specific services for the HEAL THY START (HUO) 
PROGRAM and agree to comply with the terms and conditions set forth as required by the Department, 
including but not limited to the requirements and measurements for scope of services, contract 
performance, quality assurance, reports, terms of payment, and budget No provisions shall be contained 
in this Part I that negate, supersede, or contradict any provision of Part II. In the event of such 
inconsistency between Part I and Part II, the provisions of Patt II shall control. 

A DESCRIPTION OF SERVICES 

1. Healthy Start (the "Program") will provide focused health-related case management, care coordination, and 
HUSKY A application assistance services to eligible pregnant women to promote and protect the health of 
both mother and baby. The overall goal of this Program is to improve birth outcomes by reducing the rate 
of infant mortality, morbidity and low bitthweight by ensuring access to and the utilization of 
prenatal/ postpartum care services through Connecticut's HUSKY A health coverage program. 

2. Program clients are defined as pregnant women and their children under three years of age, in households 
with family incomes at or below 185% of the Federal Poverty Level. Healthy Start services continue 
postpartum through the second year of the child's life. 

3. The Contractor's designated service delivery area is in the Northwestern region of Connecticut, which 
includes the following towns: Barkhamsted, Beacon Falls, Bethel, Bethlehem, Bridgewater, Brookfield, 
Canaan, Cheshire, Colebrool{, Connvall, Danbury, Goshen, Hartland, Harwinton, Kent, Litchfield, 
Middlebury, Morris, Naugatuck, New Fairfield, New Hartford, New Milford, Newtown, Norfolk, North 
Canaan, Oxford, Prospect, Redding, Ridgefield, Roxbury, Salisbury, Sharon, Sherman, Southbury, 
Thomaston, Torrington, Warren, Washington, Waterbury, Watertown, Winchester, Wolcott, and 
Woodbury. 

a. The Contractor shall mal(e the full range of Program services available for clients in the contractor's 
service delivery area as follows : 

I. provide the full range of Program services in each of the towns in the designated service delivery, 
or 

ii. target specific towns in the contractor's service delivery area for the full range of outreach and 
services . 

b. The Contractor shall notify the Department about the Contractor's service delivery plan with respect 
to towns covered and targeted areas for the full range of Program services (e.g., identifying core service 
delivery areas of concentrated need, where service sites are located, and identifying the outlying towns 
served). At a minimum, the Program services provided by the Contractor must include providing 
clients in each town throughout the service delivery area with access to walk-in or phone service at 
publicized service delivery sites in core service delivery areas of concentrated need. 

4. Methodology used by the Contractor in targeting Program services shall encompass one or more of the 
following: analysis of infant mmtality/ infant morbidity/low bitthweight data; recognized areas of 
concentrated need of health services, such as urban/high-population areas and areas where teenage 
pregnancy is most prevalent, and areas with significant newcomer/Extended EligibiLity Coverage (EEQ 
populations. 

5. The Contractor shall focus Program operation and activities on any and all of the following community­
based strategies. The Contractor's selection of the appropriate community-based strategy shall be based on 
the unique needs of the towns within the Contractor's service delivery area. The community-based 
strategies are: 
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a. Implementation of risk prevention and reduction strategies to clients using the "Risk Assessment and 
Intervention Guidelines" as described in Part I, Section A7 of this contract; 

b. Identification of the causal factor(s) of infant mortality and morbidity to improve birth outcomes; 

c. Identification of the racial and ethnic disparities in birth outcomes and the development of strategies 
to reduce the same. 

6. The Contractor shall: 

a. Conduct public information and outreach in a culturally competent manner, to inform pregnant women 
of Program services and to target and identify Program-eligible residents including tmdocumented 
residents tmder EEQ 

b. Assign and arrange for the provision of the appropriate level of application assistance/liaison services, 
care coordination services and/ or care management services as determined by the results of the needs 
assessment to a minimum of 1,100 clients per State Fiscal year in the Contractor's service area; 

c. Develop effective collaborations with other community service agencies to address the needs of their 
targeted populations and commtmities based on the selected commtmity-based strategies listed in Part I, 
Section AS. The Contractor shall refer clients to other agencies and programs, including but not 
limited to WIC and Nurturing Families. 

d. Conduct a needs assessment for clients based on the Healthy Start Registration Form provided by the 
Department. The needs assessment shall include a Healthy Start risk screening on all clients within 
two weeks of their initial contact with the Contractor to determine the clients' need for: 

access to health care coverage, including establishing a linkage with the Department; 
11 assistance with completing applications according to the Department's policies and procedures or 

linking the clients to other types of assistance including but not limited to: 
a.) clients' participation in mandatorytraining in submission of Healthy Start/HUSKY 

applications for expedited eligibility. The initial training will be offered by DSS and the 
Contractor will be responsible for on-going training for their staff. 

b.) timely submission of completed Healthy Start applications to the Department 
c.) identification of emergency applications 
d.) development and maintenance of a system for tracking completion and timeliness of clients' 

Healthy Start/HUSKY applications forms in accordance with the Department's expedited 
eligibility policies. 

w. care management services. 

7. The Contractor shall use the following "Risk Assessment and Intervention Guidelines" to promote client 
risk prevention and reduction: 

a. Low-Risk: The Contractor shall provide Application Assistance or Liaison services to clients who 
require only application assistance and refen-al to access necessary medical services and social services 
within the commtmity resources. Clients to be assigned to this category shall not need on-going 
assistance. 

Liaison/ Application Assistance refers to helping to complete necessary applications or/ and 
malcing referrals to services and community resources, e.g. t ransportation, WIC, to address any 
identified needs. 

b. Medium-Risk: The Contractor shall provide Healthy Start care coordination services to medium-risk 
clients who are motivated, self-directed, and not in need of ongoing contact with the Contractor. 
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Care Coordination refers to helping to assure access to health care by identifying and coordinating 
client needs and systems resources, and by linking multiple systems of care and services in order 
to remove access barriers and ultimately improve access to care. 

11 Medium-risk clients will participate in the development of an initial care plan reflecting the level 
of care coordination services being provided which includes, but may not be limited to, some 
liaison services. Medium-risk clients are those with one or more of the following issues as 
identified through the needs assessment: 
~ Pregnantteen 
b) Lack of support system 
c) Ineffective communication skills 
d) Language barriers 
e) Literacy Issues and/ or limited education 
f) Unhealthy and unsafe housing situations 

c. High-risk: Clients who are classified as high risk are those with complex needs requiring a 
comprehensive care plan with ongoing direction, reassessment and guidance from a qualified case 
manager, usually through face to face interactions and/ or home visits, and assistance with obtaining 
appointments and transportation. Case management will assure the establishment of the clients' 
healthy lifestyle, by reducing risk behavior and enhancing access to health care through community 
involvement and on-going one-to-one assistance for more difficult and complex cases. 

Indicators that a client may require this level of service include: 
a) Current substance use or abuse, including alcohol and illicit drugs; 
b) Complex social issues, including, but not limited to: 

(1) Homelessness; 
(2) Severe financial constraints that may affect basic needs such as food, shelter and 

clothing; 
(3) Severe lack of support system; 
( 4) Legal problems, such as domestic violence and/ or 
(5) Department of Children and Families (DCF) involvement 

c) Demonstrated inability to care for self, for example: 
(1) Severe cognitive limitations; 
(2) Non-compliance with care; and/ or 
(3) Unaddressed mental health issues. 

11 The Contractor shall provide focused health-related case management for high-risk clients, 
especially within the EEC population, and collaborate with the HUSKY A-affiliated Managed 
Care Organizations (MCDs) to result in the utilization of healthcare services for clients and their 
infants up to 24 months of age. Focused health-related case management is a mechanism the 
contractor shall use to coordinate and facilitate the continuity of services appropriate to client 
needs to help achieve a healthy pregnancy and healthy birth outcome for mother and child. 
Ongoing case management services may be delivered for up to 24 months postpartum so that the 
newborn child receives well-child care. Focused health-related case management shall include: 
a) an initial and periodic individual assessment of client health-related needs; 
b) a mutually negotiated care plan between a client and qualified case manager; 
c) the facilitation of linkages and refenals to the responsive community delivery system, and; 
d) the monitoring and oversight to assure access to appropriate services . 

w All children in the care of a high-risk client shall also be deemed at ris k. The Contractor shall 
make appropriate service referrals to help address the needs of the children in the care of a high­
risk client, including a possible referral to DCF in cases where no DCF involvement already 
exists, for conditions of abuse or neglect. Indicators that children in the care of the client may 
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require DCF services include those listed in A7.c.i above and additionally include the 
demonstrated inability of the client to manage the children's care. 

8. The Contractor shall utilize previously-funded Program service providers, where possible and within 
available funding, to purchase and deliver Program services within the service delivery area. 

B. PROGRAM ADMINISTRATION 

1. Throughout the term of this contract, the Contractor and/ or its subcontractors will staff the Program with 
the following positions: 

a. StayWell Health Center: 
i. 1 Program Director, 20 hours per week; 
ii. 1 Senior Case Manager, 35 hours per week; 
iii. 1 Bi-lingual Care Coordinator, 35 hours per week 
1v. 1 Bi-lingual Case Manager, 30 hours per week 
v. 1 Prenatal Nurse Case Manager, 12 hours per week 
vi. 1 Data Manager, 10 hours per week 

b. Torrington Area Health District: 
1. 1 part-time Program Coordinator/ Outreach (3 hrs/week) 
ii. 1 part-time Case Manager/ Application Assistance (10 hrs/week) 

c. Families Network of Western Connecticut: 
i. 1 part-time Case Manager/Group Facilitator 

d. Naugatuck Valley Health District 
1. 1 part-time MCH Coordinator(7 hrs/week) 
ii. 1 part-time Bi-lingual Outreach Worker(.5 hrs/week). 

2. The Contractor shall provide Program services at the following locations during the standard hours of 
operation listed: 

a. StayWell Health Center, 232 Notth Elm Street, Watetbury CT 06702, Monday-Friday, 8:00AM 
-5:30PM, 2 Saturdays/ month and by appointment as needed. 

b. Torrington Area Health District, 350 Main Stret, SuiteD, Torrington, CT 06790, Monday­
Friday, 8:30AM-4:30PM 

c. Families Network of Western Connecticut, 5 Library Place, Danbury, CT 06810, Monday­
Friday, 8:30AM-4:30PM. 

d. Naugatuck Valley Health District, 98 Bank Street, Seymour, CT 06483, Monday-Friday, 8:30 
AM-4:30PM. 

3. The Contractor's administrative office is located at StayWell Health Center, 232 North Elm Street, 
Watetbury CT 06702. 

4. 1l1e Contractor will convene a full meeting of its Board of Directors at least annually during the contract 
period. 
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5. The Omtractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall be 
maintained at the Contractor's location in the Contractor's files and be made available to the Department as 
requested by the Department, its representatives and its agents. The Contractorfurther agrees to submit a 
copy of its personnel policies to the Department, if requested, within 10 days of receipt of such request. 

C. PROGRAMEVALUATION: 

1. The Contractor agrees to conduct a Program evaluation based on criteria outlined by the Department. 

2. The Contractor agrees to participate in any evaluation program as constructed and or endorsed by the 
Department. 

D. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to administer the Program services in accordance with nationally approved standards 
of care as prescribed by, but not limited to: the American Academy of Pediatrics (AAP), the American 
College of Obstetrics and Gynecology (ACDG), and the Centers for Disease Control and Prevention 
(CDCP). 

2. The Contractor agrees to submit to the Department a concise description of how it intends to implement a 
Program quality assurance program. 

3. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other Departments pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

4. The performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite at 
least once during the contract term by Department staff. Such reviews and evaluations may be performed 
by examination of documents and reports, site visits to funded facilities and program sites administered by 
the Contractor, or by a combination of both. 

E. CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will submit to the D epartment a 
concise description of how it intends to implement the Program to assme the following outcomes on behalf of 
the clients. Such outcomes will be measured through the programmatic and statistical reports submitted by the 
Contractor in accordance with Part I, Section H of this contract. The Contractor shall require that each of their 
subcontractors meet the following outcomes and the Contractor shall monitor the outcome results achieved by 
their subcontractors pursuant to the terms and conditions of the specific subcontracts. The Department shall 
monitor the Contractor's outcome results achieved pursuant to the terms and conditions of this contract. 

1. Outcome: Clients access and utilize services for reproductive care. 

a. All Program clients will have an identified health care funding source. 

b. At least 80% of pregnant women registering for the Healthy Start Program will be enrolled in prenatal 
care in the first trimester of pregnancy or within 21 calendar days of the Program registration date. 

c. At least 80% of the women enrolled in the Program and identified as being high-risk as defined in Part 
I, Section A7.c. will obtain an adequate number of prenatal care visits, depending on the trimester in 
which the clients enroll or registers in the Program, as meas ured by the modified Kessner Index (a 
three-factor prenatal care index promulgated by the Federal National Academy of Sciences, Institute of 
Medicine). 
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2. Outcome: Clients will receive appropriate services. 

a. All Program clients will be assessed for health and health-related services as described above in Part I, 
Section A6.d. 

b. At least 95% clients assessed as high risk as defined in Part I, Section A7.c. will complete and 
implement comprehensive care plans. 

F. FEDERAL REQUIREMENTS: 

1. In addition to Part II, Section B. 13 of this contract, the Contractor certifies that it has tal{en proper 
assurances to prohibit the use of Federal funds for Lobbying as detailed below: 

a. No Federal appointed funds have been paid or will be paid, by or on behalf of the State, to any person 
for influencing or attempting to influence any officer or employee of any agency, member of Congress, 
an officer or an employee of a member of Congress, or an employee of a member of Congress in 
connection with the awarding of any Federal loan, the entering of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan or 
cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an 
officer or employee of Congress, or an employee of a member of Congress in connection with this 
Federal contract, grant, loan or cooperative agreement, the State will complete and submit Federal 
Standard Form - LLL "Disclosure Form to Report Lobbying", in accordance with its instructions. 

c. The State requires that the language of this Certification be included in the award documents for all 
sub-awards at all tiers (including subcontracts, sub-grants and contracts under sub-recipients will 
certify and disclose accordingly). 

2. TI1e Contractor agrees to provide Program services in accordance with the federal Maternal and Child 
Health Services Block Grant administered by the Connecticut Department of Public Health and approved 
by the Connecticut General Assembly as stated in Connecticut General Statute §4-28b. 

G. SUBCONTRActED SERVICES: In addition to Part II, Section D. 3 of this contract: 

1. The Contractor agrees to subcontract the Program services described in Part I Section A of this contract to 

Organization Services SFY 05-06 SFY 06-07 
Torrington Area Health Outreach, Risk Screening, $26,600 $26,600 
District, 350 Main Street, Suite Assessment, Care Planning, 
D, Totrington, CT 06790 Health Education, Care 

Coordination and Case 
Management Coordination and 
Case Management 

Families Network of Western High Risk Case Management $21,710 $21,000 
Connecticut, 5 Libr.uy Place, and Prenatal Group/Health 
Danbury, CT 06810 Education 
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Naugatuck Valley Health Outreach, Risk Screening, $11,800 $11,800 
District, 98 Bank Street, Assessment, Care Planning, 
Seymou~c:.f 06483 Health Education, Care 

Coordination and Case 
Management 

2. Any subcontract shall contain terms that shall require the subcontractor to maintain books, records, 
documents, program and individual service records and other evidence of its accounting and billing 
procedures and practices which sufficiently and properly reflect all direct and indirect costs; and that these 
records shall be subject at all reasonable times to monitoring, inspection, review or audit by authorized 
employees of the State, or, where applicable, federal agencies; and that the subcontractor shall retain all such 
records concerning this contract for a period of 3 years after the completion and submission to the State of 
the Contractor's annual financial audit. 

3. The Contractor agrees to notify the Department for review and approval prior to executing any subcontractor 
relationship for direct human services covered tmder this contract. 

4. The Contractor agrees to be responsible to the Department for the performance of said subcontractor(s). The 
establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or liability 
under the contract. The Contractor shall bear full responsibility, without recourse to the Department for their 
performance. 

H. PROGRAMMATIC/STATISTICAL REPORTING: 

1. The Contractor shall complete programmatic and statistical reports as outlined in a policy transmittal 
prepared by the Department and provided to the Contractor following the execution of this Contract. 

2. The Contractor will submit all programmatic reports to the Department Program representative at Healthy 
Start Program, HUSKY Unit, State of Connecticut Department of Social Services, 25 Sigourney 
Street, 11th Floor, Hartford, c;r 06106. 

I. FINANCIAL REPORTING: 

1. The Contractor shall submit quarterly expenditure reports on Department forms DSS-304 and DSS-305 
due within 30 calendar days of the end of each quarter. 

2. The Contractor shall submit a final expenditure report including disbursements on Department forms DSS-
304 and DSS-305 within 60 calendar days of the end of the contract period. 

3. The Contractor shall submit a Department Personnel & Consultants Time by Function Budget Worksheet 
by January 1 of each calendar year. 

4. The Contractor will submit all required financial reports to the Depattment's Program representative 
located at: Healthy Start Program, HUSKY Unit, State of Connecticut Department of Social 
Services, 25 Sigourney Street, 11th Floor, Hartford, c;r 06106. 

5. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department shall 
be reported to the Department by the Contractor on the next quarterly expenditure report submitted after 
that interest income is earned. The Contractor agrees to follow the Department's direction as to the 
disposition of such interest income. 
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J. BUDGET AND PAYMENT PROVISIONS: 

1. The Department agrees to pay for the services provided and as described under this contract for an amount 
not to exceed $526,897.00 for the contract period July 1, 2005 to June 30, 2007. 

2. The Department shall make an initial payment to the Contractor upon execution of the contract by all parties 
and the Attorney General. All other payments to the Contractor shall be made on a schedule outlined in a 
policy transmittal prepared by the Department and provided to the Contractor following the execution of this 
Contract. 

3. The Contractor agrees to utilize Department funds in accordance with the budget on pages 15 and 16 of this 
contract. 

4. The Contractor will submit a written request for payment on a quarterly basis. Each payment request must 
be submitted on a DSS W-1270 Form to the Department's Program representative located at: Healthy Start 
Program, HUSKY Unit, State of Connecticut Department of Social Services, 25 Sigourney Street, 11th 
Floor, Hattford, Cf 06106. Requests for payment will be honored and funds released based on submission 
by the Contractor, with review and acceptance by the D epartment, of quarterly financial reports; the 
availability of funds; and the Contractor's satisfactory compliance with the terms of the contract. 

5. When the Department's review of any financial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or tmder utilization of contract funds is likely to occur by the end of 
the contract year, the Department may, with advance notice to the Contractor, alter the payment schedule for 
the balance of the contract period. 

6. Sanctions 

a. It is agreed by the parties that the Contractor's failure to comply with the terms of this contract may 
result in damage to the Department and therefore the Department may assess a monetary sanction 
against the Contractor. 

b. The conditions by which the Department may impose a monetary sanction shall be set forth in a policy 
transmittal prepared by the Department and provided to the Contractor following the execution of this 
Contract. 

6. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the D epartment in full, any unexpended funds within 30 calendar days; or such 
unexpended funds may, at the discretion of the Commissioner of the Department, be carried over and used 
as part of a new contract period if a new similar contract is executed. 

K. PROVISIONS RELATING TO EXPENDITURES: 

1. Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering the 
services described in Part I herein, and in categories that the Department has agreed to pay in accordance 
with Part I, SectionJ.2 above. 

2. The Contractor's expenditures mayva.ty in the amount per category from those set forth in the approved 
budget, provided that such variance does not materially change the services described in this Part I. The 
Contractor may not vary the category of expenditures set forth in the approved budget absent the 
D epartment's written approval in accordance with Part I, Section L.2. below. 
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3. During the term of the contract, the Contractor shall notify the Department of the categories of and actual 
expenditures made under the contract in accordance with Part I, Section I above. 

4. The Contractor shall maintain records sufficient to report the expenditures made under the contract and 
shall, if requested, provide such records to the Department. 

5. The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the 
contract provided that: 

a. such allocated expenditures were included by category in the budget, and 

b. the procedure for allocation is reasonable and does not tmfairly burden the Department with 
expenditures properly applied to services beyond those needed to deliver services described in this Part 
I, Section A 

L. BUDGET VARIANCE: 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed upon 
and approved budget included in this contract for a single component without prior notification of the 
Department tmder the following conditions: 

a. The amount by which a single category may be increased may not exceed 15% of the approved amount 
or $1,500.00 whichever is greater. This applies only to category amounts in the formally approved 
budget subsequently approved budget revisions. 

b. Budget flexibility is to be applied to each component separatelyand is not to be computed on the 
composite budget items. 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above. 

d. The Contractor may not make any transfer under this procedure that involves any of the categories or 
kinds of expenditures specifically listed below. 

e. All such transfers will be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision and/ or formal contract amendment: 

a. The purchase of an item of equipment not approved in the original budget. 

b. A transfer that involves an increase of an approved category amount by more than 15% or $1,500.00 
whichever is greater. 

c. Any increase in compensation for services under a third party contract. 

d. Any transfers of funds from one component to another. 

e. Any transfer of budgeted Program income or food reimbursement. 

3. The Department will respond to a properly executed request within 30 calendar days of receipt. 

4. No budget revisions proposed by the Contractor may be submitted laterthan 30 calendar days after the 
program has ended, except that the Department may entertain, at any time, a budget revision for the 
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purpose of increasing funds solely for the audit of the Program. The final financial report will show all 
category overruns. Costs incurred after the end of the budget period will be disallowed except where the 
Department has expressly approved in writing and in advance. 

M. CONTRACT SETTLEMENT: 

1. Upon successful completion of the contract, the Contractor shall notify the Department, on forms provided 
by and in a manner prescribed bythe Department, of all expenditures made during the term of the contract. 

2. The Depcutment may disallow any expenditme listed by the Contractor provided that the Department 
notifies the Contractor of such disallowance within 30 calendar days of receipt of notification under Part I, 
Section L.1 above, and the disallowance is because: 

a. the expenditme was properly in a category that the Department had refused to pay, or 

b. the expenditme was not supported by sufficient records, or 

c. the expenditme was not made to deliver the services described in this Part I, or 

d. the expenditure was excessive in the opinion of the Department. 

3. In the event that the Department disallows any expenditure, the Contractor shall have the right to appeal 
the decision to the Commissioner, provided that it submits its appeal in writing within 60 calendar days of 
notification of the disallowance. The Department shall have the burden of demonstrating the 
appropriateness of the disallowance. The decision of the Commissioner shall be final. 

4. The Department shall compute the difference between the total payments it made to the Contractor and the 
Contractor's total expenditures as defined in Part I, Section K.1. above. 

5. If the Contractor's expenditmes exceed the maximum allowable payments made by the Department under 
this contract, the Department shall have no obligation to make additional payments to the Contractor. 

6. If the Contractor's total expenditures were less than the total payments made by the Department, the 
Contractor shall comply with the provisions regarding Surplus/ Excess Payments stated above in Part I, 
Section J .6. 

N. TERMINATION: 

1. In addition to the provisions of Pcut II, Sections EJ. and E.S. of this contract, this contract may be 
terminated by the State for convenience or for financial instability, subject to the following termination 
provlSlons. 

2. All notices of termination as defined in the subsections below shall be signed by the Contract Administrator 
and/ or designee, shall specify a date of termination and shall be delivered to the Contractor no less than 90 
days prior to the specified date of termination. 

3. Tennination for O:mvenience: 

a. The Department may terminate performance of work under the Contract in whole or in part whenever 
for any reason the Department shall determine that such termination is in the best interest of the 
Department and/ or the State of Connecticut. 
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b. In the event that the Department elects to terminate the Contract pmsuant to this provision, the 
Contract Administrator and/ or designee shall notify the Contractor by certified mail, return receipt 
requested. Termination shall be effective as of the close of business on the date specified in the notice. 

4. Termination for Financial Instability: 

a. In the event that the Contractor becomes financially unstable to the point of threatening the ability of 
the Department to obtain the services provided for under this contract, ceases to conduct business in 
the normal comse, makes a general assignment for the benefit of creditors, suffers or permits the 
appointment of a receiver for its business or its assets, the Department may, at its option, immediately 
terminate this contract. 

b. In the event the Department elects to terminate this contract under this provision, it shall do so by the 
Contract Administrator and/ or designee sending notice of termination to the Contractor by certified 
mail, return receipt requested, specifying the date of termination. 

c. In the event of the filing of a petition in bankruptcy by or against a principal subcontractor, the 
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks 
related to the subcontract are performed in accordance with the terms of the contract and agrees that 
the filing of a petition in bankmptcy by or against a subcontractor shall, in no way, relieve Contractor 
of its duties under this contract. 

5. Procedure for Termination: In addition to the requirements set forth in Part I, Section M of this 
contract, upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature 
of the termination and the date upon which such termination becomes effective, the Contractor shall: 

a. Stop work under the contract on the date and to the extent specified in the Notice of Termination. 

b. If the Department so directs in writing, terminate all subcontracts to the extent that they relate to the 
performance of work terminated by the Notice of Termination or assign to the Department in the 
manner and to the extent directed by the Contract Administrator all of the right, title, and interest of 
the Contractor under the subcontracts not so terminated, in which case the Department shall have the 
right, in its discretion, to settle or pay any and all claims arising out of the termination of such 
subcontracts. 

c. Complete the performance of such part of the work as shall not have been terminated by the Notice of 
Termination. 

d. Be entitled to payment for services rendered through the effective date of termination. 

0. MISCELLANEOUS PROVISIONS: 

1. Contractor Procurements: The Contractor agrees to conduct procurements of equipment, services, 
and/ or supplies necessary to discharge its duties tmder this contract through the use of competitive bids. 
The Contractor must retain evidence of its procurements in its files for audit purposes. Contractors may 
obtain procurement guidance from the Department, as required, through their named Liaison. 

2. Equipment and Supplies: 

a. Equipment shall mean all tangible personal property such as tables, chairs, lamps, desks, copying 
machine, typewriters, computer equipment, etc., with a normal useful life of at least one year and an 
acquisition cost of more than $2,500. 

b. Supplies shall mean all tangible personal property other than equipment. 
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c. Purchase of equipment and supplies by the contract shall be limited to those items essential to carrying 
out the program, operations and/ or services authorized by this contract and approved by the 
Department Contract Administrator. 

d. The Contractor shall maintain an inventory of all equipment and shall provide copies of the inventory 
to the Department upon acquisition of the equipment or as requested by the Department Contract 
Administrator. The Department shall determine the inventory data requirements. 

e. Any item of equipment purchased under this agreement, may not be discarded, sold or removed from 
the inventory without the prior written approval of the Department Contract Administrator. 

f. Prior to the expiration or termination of the contact by either party, the Department will determine the 
manner of the disposition of all equipment and unused supplies purchased under this agreement, in 
accordance with Part I, Section K. above. 

g. Within 90 calendar days of the termination of this contract, the Contractor will be informed in writing 
by the Department Contract Administrator as to the disposition method of equipment and unused 
supplies if the Contractor goes out of business. 

3. Audit Exceptions: In addition to and not in any way in limitation of the obligation of this contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal 
audit exceptions and shall return to the Department all payments made tmder this contract to which 
exception has been taken or which have been disallowed because of such an exception. 

4. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 
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PROGRAM NAME: I StayWell Healthy Start Budaet SFY 05-06 
PROGRAM NUMBER: I 151SHC-HU0-05/ 05DSS1001YQ 

Requested I Adjustments 

Contract Amount I 
For Amendments Only 

Previously Approved Contract Amount $ 265,380 I 
Amount of Amendment 

Line# Item 

UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRA CTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 O THER COSTS 

Sa. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

51. Insurance 

5g . Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 

7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

$ 

Subcategory 
(a) 

72,065 
72,065 

4,492 
1,348 

5,840 

141,373 
42,412 

183,785 

3,690 
3,690 

265,380 

Line Item Total 
(b) 
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1 
Adjustments 

(c) 

I 
I 

I$ 
I$ 

$ 

Approved 

265,380 

Revised Total 
(d) 

72,065 
72,065 

0 
0 

4,492 
1,348 

-
5,840 

0 
0 

141,373 
42,412 

183,785 
0 
0 

-
0 
0 

-

-
-
-

3,690 
3,690 

-

-
-

0 
0 
0 
0 

265,380 



PART Ill 

PROGRAM NAME: 

PROGRAM NUMBER · 

Contract Amount 

For Amendments Only 

FINANCIAL SUMMARY 

Healthy Start S FY 06-07 

Requested I Adjustments 

I 

Previously Approved Cont ract A mount $ 261,517 I 
Amount of Amendment 

Line# Item 

UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

Sa. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

Sf. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 

?a. Fees 

?b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

$ 

Subc a tegory 

(a) 

63,400 
63,400 

4,628 
1,388 

6,016 

142,581 
42,775 
185,356 

500 
1,000 
1,300 

200 
200 

3,545 
6,745 

261 ,517 

Line Item Total 

(b) 
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I 
Adjustments 

(c) 

I 
I 

I $ 
I$ 

$ 

Approved 

261,517 

Revised Total 

(d) 

63,400 
63,400 

4,628 
1,388 

-
6,016 

142,581 
42,775 
185,356 

500 
1000 
1300 
-

200 
200 
-

3,545 
6,745 

0 
0 
0 
0 

261,517 
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II. MANDATORY TERMS AND CONDITIONS: 
The Contractor agrees to comply with the following mandatory terms and conditions. 

A. Client-Related Safeguards 

1. Inspection of Work Performed: The Department or its authorized representative shall at all 
times have the right to enter into the Contractor's premises, or such other places where duties 
under the contract are being performed, to inspect, to monitor or to evaluate the work being 
performed. The Contractor and all subcontractors must provide all reasonable facilities and 
assistance for Department representatives. All inspections and evaluations shall be performed 
in such a manner as will not unduly delay work. The Contractor shall disclose information on 
clients, applicants and their families as requested unless otherwise prohibited by federal or state 
law. \Vritten evaluations pursuant to this section shall be made available to the Contractor. 

2. Safeguarding Client Information: The Department and the Contractor agree to safeguard 
the use, publication and disclosure of information on all applicants for and all clients who 
receive service under this contract \vith all applicable federal and state la\v concerning 
confidentiality. 

3. Reporting of Client Abuse or Neglect: The Contractor shall comply with all reporting 
requirements relative to client abuse and neglect, including but not limited to requirements 
as specified in C.G.S. 17a-101 through 103, 19a-216, 46b-120 related to children; C.G.S. 46a-
11b relative to persons with mental retardation and C.G.S. 17b-407 relative to elderly 
persons. 

B. Contractot· Obligations 

I . Credits and Rights in Data: 

a. Unless expressly waived in writing by the Department, all documents, reports and 
other publications for public distribution during or resulting from the performances of 
tlus contract shall include a statement acknowledging the financial support of the state 
and tl1e Department and, where applicable, the federal government. All such 
publications shall be released in conformance with applicable federal and state law and 
all regulations regarding confidentiality. Any liabilily arising from such a release by tl1e 
Contractor shall be the sole responsibility of tl1e Contractor and tl1e Contractor shall 
indemnify tl1e Department, unless tl1e Department or its agents co-authored said 
publication and said release is done witl1 ilie prior written approval of the 
comnussioner of tl1e Department. Any publication shall contain the following 
statement: "Tlus publication does not express the views of tl1e Department or the 
State of Connecticut. The views and opinions expressed are tl1ose of ilie autl10rs." 
The Contractor or any of its agents shall not copyright data and information obtained 
under tl1e terms and conditions of tl1is contract, unless expressly authorized in writing 
by tl1e Department. The Department shall have tl1e right to publish, duplicate, use 
and disclose all such data in any manner and may auiliorize otl1ers to do so. T11e 
Department may copyright any data without prior notice to the Contractor. The 
Contractor does not assume any responsibility for tl1e use, publication or disclosure 
solely by ilie Department of such data. 

b. "Data" shall mean all results, technical information and materials developed and/or 
obtained in tl1e performance of tl1e services hereunder, including but not linuted to all 
reports, surveys, plans, charts, recordings (video and/ or sound), pictures, curricula, 
public awareness or prevention campaign materials, drawings, analyses, grapluc 
representations, computer programs and printouts, notes and memoranda and 
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documents, whether ftnishecl or unfinished, which result from or are prepared in 
connection with the setvices performed hereunder. 

2. Organizational Information (NEW), Conflict of Interest, IRS Form 990: Annually 
during the term of the Contract, the Contractor shall submit to the D epartment the following: 

a. a copy of its most recent IRS Form 990 submitted to the federal Internal Revenue 
Setvice and 

b. its most recent Annual Report as flied with the O ffice of the Secretary of the State 
or such other information that the Department deems appropriate with respect to the 
organization and affiliation of the Contractor and related entities. 

3. Prohibited Interest: The Contractor warrants that no state appropriated funds have been 
paid or will be paid by or on behalf of the Contractor to contract with or retain any company 
or person, other than bona fide employees working solely for the Contractor, to influence or 
attempt to influence an officer or employee of any state agency in connection with the 
awarding, extension, continuation, renewal, amendment, or modification of this agreement, or 
to pay or agree to pay any company or person, other than bona fide employees working solely 
for the Contractor, any fee, commission, percentage, brokerage fee, gift or any other 
consideration contingent upon or resulting from the award or making of this Agreement. 

4. Offer of Gratuities (NEW): By its agreement to the terms of this contract, the Contractor 
certifies that no elected or appointed official or employee of the State of Connecticut has or 
will benefit financially or materially from this contract. The Department may terminate this 
contract if it is determined that gratuities of any kind were either offered or received by any of 
the aforementioned officials or employees from the Contractor or its agents or employees. 

5 . Related Party Transactions (NEW): T he Contractor shall report all related party 
transactions, as defined in tlus Section, to the Department on an annual basis in the 
appropriate fiscal report as specified in Part II of this contract. "Related party" means a 
person or organization related through marriage, ability to control, ownerslup, fanilly or 
business association. Past exercise of influence or control need not be shown, only the 
potential or ability to exercise influence or con trol, directly ot· indirectly. "Related party 
transactions" between a Contractor, its employees, Board members or members of the 
Contractor's governing body and a related party include, but are not linllted to, (a) real estate 
sales or leases; (b) leases for equipment, velucles or household furnisllings; (c) mortgages, 
loans and working capital loans and (d) contracts for management, consultant and 
professional setv.i.ces as well as for materials, supplies and other services purchased by the 
Contractor. 

6. Insurance: The Contractor will cany insurance, (liability, fidelity bonding or surety bonding 
and/or o ther), as specified in this agreement, during the term of tills contract according to the 
nature of tl1e work to be performed to "save harmless" tl1e State of Connecticut from any 
claims, suits or demands tl1at may be asserted against it by reason of any act or omission of tl1e 
Contractor, subcontractor or employees in providing services hereunder, including but not 
limited to any claims or demands for malpractice. Certificates of such insurance shall be flied 
with the Department before tl1e performance of services. 

7 . Reports (NEW): The Contractor shall provide tl1e Department witl1 such statistical, 
financial and programmatic information necessaty to monitor and evaluate compliance witl1 
the contract. All requests for such information shall comply witl1 all applicable state and 
federal confidentiality laws. The Contractor agrees to provide the Department with such 
reports as the Department requests. 
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Delinquent Reports: The Contractor will submit required reports by the designated due 
dates as identified in this agreement. After notice to the Contractor and an opportunity for a 
meeting with a Department representative, the D epartment reserves the right to withhold 
payments for services performed under this contract if the Department has not received 
acceptable progress reports, expenditure reports, refunds and/ or audits as required by this 
agreement or previous agreements for sinlllar or equivalent services the Contractor has entered 
into with the Department. 

Record Keeping and Access: The Contractor shall maintain books, records, documents, 
program and individual se1vice records and other evidence of its accounting and billing 
procedures and practices which sufficiently and properly reflect all direct and indirect costs of 
any natu.re incurred in tl1e performance of this contract. These records shall be subject at all 
reasonable times to monitoring, inspection, review or audit by autl1orized employees or agents 
of the state or, where applicable, federal agencies. The Contractor shall retain all such records 
concerning this contract for a period of three (3) years after tl1e completion and submission to 
the state of the Contractor's annual financial audit. 

Workforce Analysis: The Contractor shall provide a workforce analysis affirmative action 
report related to employment practices and procedures. 

Audit Requirements: The Contractor shall provide for an annual financial audit acceptable 
to the Department for any expenditure of state-awarded funds made by the Contractor. Such 
audit shall include management letters and audit recommendations. The State Auditors of 
Public Accounts shall have access to all records and accounts for the fiscal year(s) in which the 
award was made. The Contractor will comply witl1 federal and state single audit standards as 
applicable. 

12. Litigation: The Contractor shall provide written notice to tl1e Department of any litigation 
that relates to the services directly or indirectly financed under tlus contract or that has the 
potential to impair tl1e ability of tl1e Contractor to fulfill ilie terms and conditions of this 
contract, including but not limited to financial, legal or any o tl1er situation which may prevent 
the Contractor from meeting its obligations under ilie con tract. 

The Contractor shall provide written notice to the Department of any final decision by any 
tribunal or state or federal agency or court wluch is adverse to tl1e Contractor or which results 
in a settlement, compromise or claim or agreement of any kind for any action or proceeding 
brought against ilie Contractor or its employee or agent under the Americans wiili Disabilities 
Act of 1990, executive orders Nos. 3 & 17 of Governor Thomas ]. Meskill and any otl1er 
provisions of federal or state law concerning equal employment opportunities or 
nondiscriminat01y practices. 

13. Lobbying: The Contractor agrees to abide by state and federal lobbying laws and furtl1er 
specifically agrees not to include in any claim for reimbursement any expenditures associated 
with activities to influence, directly or indirectly, legislation pending before Congress, or ilie 
Connecticut General Assembly or any administrative or regulat01y body unless oilierwise 
required by tlus contract. 

C. Statuto1y and Regulatoty Compliance 

1. Compliance with Law and Policy (NE\'V): Contractor shall comply witl1 all pertinent 
provisions of local, state and federal laws and regulations as well as Departmental policies 
and procedures applicable to Contractor's programs as specified in this contract. The 
Department shall notify tl1e Contractor of any applicable new or revised laws, regulations, 
policies or procedures tl1at the Department has responsibility to promulgate or enforce. 
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Federal Funds (NEW): T he Con tractor shall comply with requiremen ts relating to the 
receipt or use of federal funds . The D epartment shall specify all such requirements in Part I 
of this contract. 

Facility Standards and Licensing Compliance: The Contractor will comply with all 
applicable local, state and federal licensing, zoning, building, h ealth, ftre and safety regulations 
or ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless 
otherwise provided by law, the Contractor is not relieved of compliance while formally 
contesting the authority to require such standards, regulations, statu tes, ordinance or criteria. 

Suspension or Debarment (NEW): 

a. Signature on contract certiftes the Contractor or any person (including 
subcontractors) involved in the administration of Federal or State funds: 

(1) is not presently debarred, suspended, prop osed for debarment, declared 
ineligible, or voluntarily excluded by any governmental D epartment or 
agency (Federal, State or local); 

(2) within a three year period preceding this Contract, has not been convicted 
or had a civil judgment rendered against him/ her for conunission of fraud 
or a criminal offense in connection with obtaining, attempting to obtain or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statements or receiving stolen property; 

(3) is not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (Federal, State or local) w.ith commission of any of the 
above offenses; 

( 4) has not w.itl-tin a three year period preceding this agreement had one or 
more public transactions terminated for cause or fault. 

b . Any change in the above status shall be repor ted to th e D epartment immediately. 

5. Non-discrimination Regarding Sexual Orientation: Unless otl1e1wise provided by Conn. 
Gen. Stat. §46a-81p, tl1e Contractor agrees to the following provisions required pursuant to 
§4a-60a of the Conn. Gen. Stat. : 

a. The Contractor agrees: 

(1) and warrants that .in tl1c performance of the contract such Contractor will not 
discriminate or permit discrimination against any p erson or group of persons 
on the grounds of sexual orientation, .in any manner prohibited by tl1e laws of 
the United States or of the State of Connecticut and tl1at employees are 
treated when employed \vithout regard to their sexual orienta tion; 

(2) to provide each labor union or representatives of workers with which such 
Contractor has a collective bargaining agreement or otl1er contract or 
understanding and each vendor witl1 which such Contractor has a contract or 
understanding a notice to be provided by the commission on human rights 
and opportunities advising the labor union or workers' representative of the 
Contractor's commitments under tlus section and to post copies of the notice 
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in conspicuous places available to employees and applicants for employment; 

(3) to comply with each provision of this section and with each regulation or 
relevant order issued by said commission pursuant to §46a-56 of the Conn. 
Gen. Stat.; 

( 4) to provide the co111111.1ss1on on human rights and opportunities with such 
information requested by the commission and permit access to pertinent 
books, records and accounts concerning the employment practices and 
procedures of the Contractor which relate to provisions of tlus section and 
§46a-56 of the Conn. Gen. Stat. 

b. The Contractor shall include the provisions of Subsection a of this section in every subcontract or 
purchase order entered into in order to fulfi ll any obligation of a contnct with the state and such provisions 
shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the 
conm'l.ission. The Conh·actor shall take such action with respect to any such subcontract or purchase order 
as the commission may direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance with §46a-56 of the Conn. Gen. Stat. provided, if such Conh·actor becomes 
involved in, or is tlu·eatened with, litigation with a subcontractor or vendor as a result of such direction by 
the conm1ission, the Contractor may request the State of Connecticut to enter into any such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so enter. 

6. Executive Orders Nos. 3, 16 & 17: 

a. Executive Order No. 3: Nondiscrimination: This contract is subject to the 
provisions of Executive Order No. Three of Governor Thomas J. Meskill 
promulgated June 16, 1971 and, as such, tlus contract may be canceled, terminated 
or suspended by the State Labor Commissioner for violation of or noncompliance 
with said Executive Order No. Three, or any state or federal law concerning 
nondiscrinUnation, notwithstanding that the Labor Commissioner is not a party to 
tlus contract. The parties to this contract, as part of the consideration hereof, agree 
that said Executive O rder No. Three is incorporated herein by reference and made a 
part hereof. The parties agree to abide by said Executive Order and agree that the 
State Labor Commissioner shall have continuing jurisdiction in respect to contract 
performance in regard to nondlscrinlination, until the contract is completed or 
terminated before completion. The Contractor agrees, as part consideration hereof, 
tl1at this contract is subject to the Guidelines and Rules issued by tl1e State Labor 
Commissioner to inlplement Executive Order No. Three and that the Contractor 
will not dlscrinUnate in employment practices or policies, will file all reports as 
required and will fully cooperate with the State of Connecticut and the State Labor 
Commissioner. 

b. Executive Order No. 16: Violence in the Workplace Prevention Policy: This 
contract is also subject to provisions of Executive Order No. Sixteen of Governor 
John G. Rowland promulgated August 4, 1999 and, as such, tlus contract may be 
cancelled, terminated or suspended by the contracting agency or tl1e State for 
violation of or noncompliance with said Executive Order No. Sixteen. The parties 
to tlus contract, as part of the consideration hereof, agree that: 

(1) Contractor shall prohibit employees from bringing into the state work site, except as may 
be required as a condition of employment, any weapon/dangerous instrument defined in 
Subsection (2) to follow. 

(2) Weapon means any firearm, including a BB gun, whether loaded or unloaded, any knife 
(excluding a small pen or pocket knife), including a switchblade or other knife having an 
automatic spring release device, a stiletto, any police baton or nightstick or any martial arts 
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weapon or electronic defense weapon. Dangerous instrument means any instrument, article or 
substance that, under the circumstances, is capable of causing death or serious physical injmy. 

(3) Contractor shall prohibit employees from attempting to usc, or threaten to usc, any such 
weapon or dangerous instrument in the state work site and employees shall be prohibited from 
causing, or threatening to cause, physical injuty or death to any individual in the state work site. 

(4) Contractor shall adopt the above prohibitions as work rules, violation of which shall 
subject the employee to disciplinary action up to and including discharge. The Contractor shall 
require that all employees arc aware of such work m les. 

(5) Contractor agrees that any subcontract it enters into in the furtherance of the work to be 
performed hereunder shall contain the provisions (1) through (4), above. 

c. Executive Order No. 17: Connecticut State E mployment Service Listings: This 
contract is also subject to provisions of Executive Order No. Seventeen of Governor 
Thomas]. Meskill promulgated Febma.ty 15, 1973 and, as such, this contract may be 
canceled, terminated or suspended by the contracting agency or the State Labor 
Commissioner for violation of or noncompliance with said Executive Order Number 
Seventeen, nol:\vithstanding that the Labor Commissioner may not be a party to this 
contract. The parties to this contract, as part of the consideration hereof, agree that 
Executive Order No. Seventeen is inc01porated herein by reference and made a part 
hereof. The parties agree to abide by said Executive Order and agree that the 
contracting agency and the State Labor Commissioner shall have joint and several 
continuing jurisdiction in respect to contract performance in regard to listing all 
employment openings with the Connecticut State Employment Service. 

7. Nondiscrimination and Affirmative Action Provisions in Contracts of the State 
and Political Subdivisions Other Than Municipalities: The Contractor agrees to comply 
with provisions of§ 4a-60 of the Connecticut General Statues 

a. Evety contract to which the state or any political subdivision of the state other that a 
municipality is a party shall contain the following provisions: (1) The Contractor 
agrees and warrants that in the performance of the contract such Contractor will not 
discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestty, sex, 
mental retardation or physical disability, including, but not limited to, blindness, unless 
it is shown by such Contractor that such disability prevents performance of the work 
involved, in any manner prohibited by the laws of the United States or of the state of 
Connecticut. The Contractor further agrees to take affirmative action to insure that 
applicants with job-related qualifications are employed and that employees are treated 
when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, mental retardation, or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability 
prevents performance of the work involved; (2) the Contractor agrees, in all 
solicitations or advertisements for employees placed by or on behalf of the 
Contractor, to state that is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the commission; (3) the Contractor agrees to 
provide each labor union or representative of workers \vith which such Contractor has 
a collective bargaining agreement or other contract or understanding and each vendor 
with which such Contractor has a contract or understanding, a notice to be provided 
by the commission advising the labor union or workers' representative of the 
Contractor's commitments under this section and to post copies of the notice in 
conspicuous places available to employees and applicants for employment; (4) the 
Contractor agrees to comply with each provision of this section and Conn. Gen. Stat. 
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§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
commission pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and 46a-68f; (5) the 
Contractor agrees to provide the commission of human rights and opportunities with 
such information requested by the commission and permit access to pertinent books, 
records and accounts, concerning the employment practices and procedures of the 
Contractor as relate to the provisions of this section and Conn. Gen. Stat. § 46a-56. If 
the contract is a public works contract, the Contractor agrees and warrants that he will 
make good faith efforts to employ minority business enterprises as subcontractors and 
suppliers of materials on such public works project. 

b. For the purposes of this section, "minority business enterprise" means any small 
Contractor or supplier of materials fifty-one per cent or more of capital stock, if any, 
or assets of which is owned by a person or persons: (1) \Vho are active in the daily 
affairs of the enterprise, (2) who have the power to direct the management and 
policies of the enterprise and (3) who are members of a minority, as such term is 
defined in Subsection (a) of Conn. Gen. Stat. § 32-9n; and "good faith" means that 
degree of diligence which a reasonable person would exercise in the performance of 
legal duties and obligations. "Good faith efforts" shall include, but not be limited to, 
those reasonable initial efforts necessary to comply with statutory or regulat01y 
requirements and additional or substituted efforts when it is determined that such 
initial efforts will not be sufficient to comply with such requirements. 

C. Determinations of the Contractor's good faith efforts shall include but shall not be 
limited to the following factors: The Contractor's employment and subcontracting 
policies, patterns and practices; affirmative action advertising; recmitment and 
training; technical assistance activities and such other reasonable activities or efforts as 
the commission may prescribe that are designed to ensure the participation of 
minority business entetprises in public works projects. 

d. The Contractor shall develop and maintain adequate documentation, in a manner 
prescribed by the conunission, of its good faith efforts. 

e. Contractor shall include the provisions of Subsection a of this section in every 
subcontract or purchase order entered into in order to fulfill any obligation of a 
contract with the state and such provision shall be binding on a subcontractor, vendor 
or manufacturer unless exempted by regulations or orders of the commission. The 
Contractor shall take such action with respect to any such subcontract or purchase 
order as the commission may direct as a means of enforcing such provisions including 
sanctions for noncompliance in accordance with Conn. Gen. Stat. § 46a-56; provided, 
if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the commission, the 
Contractor may request the state of Connecticut to enter into such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so 
enter. 

8. Americans with Disabilities Act o£1990: This clause applies to those Contractors which are 
or will come to be responsible for compliance with the terms of the Americans with 
Disabilities Act of 1990 (42 USCS §§12101-12189 and §§12201-12213) (Supp. 1993); 47 USCS 
§§225, 61 1 (Supp. 1993). During the term of the contract, the Contractor represents that it is 
familiar wid1 rl1e terms of this Act and that it is in compliance with the law. The Contractor 
warrants that it will hold the state harmless from any liability which may be imposed upon the 
state as a result of any failure of ilie Contractor to be in compliance wid1 dus Act. As 
applicable, the Contractor agrees to abide by provisions of Sec. 504 of the federal 
Rehabilitation Act of 1973, as amended, 29 U.S.C. §794 (Supp. 1993), regarding access to 
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programs and facilities by people with disabilities. 

9. U tilization of Minority Business E nterprises: It is the policy of the state that minority 
business enterprises should have the maximum opportunity to participate in the performance 
of government contracts. The Contractor agrees to use best efforts consistent with 45 C.F.R. 
74.160 et seq. (1992) and paragraph 9 of Appendi'< G thereto for the administration of 
programs or activities using HHS funds; and §§13a-95a, 4a-60, to 4a-62, 4b-95(b) and 32-9e of 
the Conn. Gen. Stat. to carry out this policy in the award of any subcontracts. 

10. Priority Hiring: Subject to the Contractor's exclusive right to determine the qualifications for 
all employment positions, the Contractor shall use its best efforts to ensure that it gives priority 
to hiring welfare recipients who are subject to time limited welfare and must find employment. 
The Contractor and the Department will work cooperatively to determine the number and 
types of positions to which this paragraph shall apply. The Department of Social Setvices 
regional office staff or staff of Department of Social Service Contractors will undertake to 
counsel and screen an adequate number of appropriate candidates for positions targeted by the 
Contractor as suitable for individuals in the time limited welfare program. The success of the 
Contractor's efforts will be considered when awarding and evaluating contracts. 

11. Non-smolcing : If the Contractor is an employer subject to the provisions of §31-40q of the 
Conn. Gen. Stat., the Contractor agrees to provide upon request the Department with a copy 
of its written rules concerning smoking. Evidence of compliance with the provisions of §31-
40q of the Conn. Gen. Stat. must be received before contract approval by the Department. 

12. Government Function; Freedom of Information (NEW): If the amount of this contract 
exceeds two million five hundred thousand dollars ($2,500,000) and the contract is for the 
performance of a governmental function, as that term is defined in Conn. Gen. Stat. Sec. 1-
200(11), as amended by Pubic Act 01-169, the D epartment is entitled to receive a copy of 
the records and @es related to the Contractor's performance of the governmental function 
and may be disclosed by tl1e Department pursuant to the Freedom of Information Act. 

13. HIPAA Requirements (NEWLY Revised, effective 4/20/ 05,): 

NOTE: Nu111be1i11g in this S eel ion mqy not be t"OIIsistent IJJith the remainder of this t"OIItract as much of it is presented verbatiJJJ 
from tbefederal sotm:e. 

a. If the Contactor is a Business Associate under HIPAA, the Contractor must comply 
with all terms and conditions of this Section of tl1e Contract. If the Contractor is 
no t a Business Associate under HIP AA, tlus Section of the Contract does not apply 
to the Con tractor for this Contract. 

b. The Contractor is required to safeguard tl1e use, publication and disclosure of 
information on all applicants for and all clients who receive, services under the 
contract in accordance "with all applicable federal and state law regarding 
confidentiality, which includes but is not limited to the requirements of the Health 
Insurance Portability and Accountability Act of 1996 ("HIP AA"), more specifically 
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, 
C and E; and 

C. The State of Connecticut Department named on page 1 of tlus Contract 
Q1ereinafter "Department") is a "covered entity" as that term is defined in 45 C.F.R. 
§160.103; Cllld 

d. T he Contractor, on behalf of the Department, performs functions that involve the 

Page 24 of34 



Revised 07/05 

I. D efinitions 

r.()ntract #: 151SHC-H U0-05 / 05DSS1001YQ 

use or disclosure of "individually identifiable health information," as that term is 
defined in 45 C.F.R. §160.103; and 

e. The Contractor is a " business associate" of the Department, as that term is defined 
in 45 C.F.R. §160.103; and 

f. The Contractor and the Department agree to the following in order to secure 
compliance with the H ealth Insurance Portability and Accountability Act of 1996 
("HIPAA"), more specifically with the Privacy and Security Rules at 45 C.F.R. Part 
160 and Part 164, subparts A, C and E: 

A. Business Associate. "Business Associate" shall mean the Contractor. 

B. Covered Entity. "Covered Entity" shall mean the Department of the State of Connecticut named on 
page 1 of this Contract. 

C. Designated Record Set. "Designated Record Set" shall have the same meaning as the term 
"designated record set" in 45 C.F.R. §164.501. 

D . Individual. "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. §160.103 
and shall include a person who qualifies as a personal representative as defmed in 45 C.F.R. 
§164.502(g). 

E. Privacy Rule. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and parts 164, subparts A and E . 

F. Protected Health Information. "Protected Health Information" or "PHI" shall have the same 
meaning as the term "protected health information" in 45 C.F.R. §160.103, limited to information 
created or received by the Business Associate from or on behalf of the Covered Entity. 

G . Required by Law. "Required by Law" shall have the same meaning as the term "required by law" in 
45 C.F.R. §164.103. 

H. Secreta!)'. "Secretary" shall mean the Secretary of the Department of Health and Human Services or 
his designee. 

I. More Stringent. "More stringent'' shall have the same meaning as the term "more stringent" in 45 
C.F.R. §160.202. 

]. Section of Contract. "(I)his Section of the Contract" refers to the HIPAA Provisions stated herein, 
in their entirety. 

K. Security Incident. "Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R. §164.304. 

L. Security Rule. "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. Part 160 and Parts 164, subpart A and C. 

II. Obligations and Activities of Business Associates 

A. Business Associate agrees not to use or disclose PHI o ther than as permitted or required by this 
Section of the Contract or as Required by Law 
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Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI other 
than as provided for in tlus Section of the Contract. 

(NE\\1) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity and availability of electronic 
protected health information that it creates, receives, maintains or transmits on behalf of the Covered 
Entity. 

Business Associate agrees to nlitigate, to tl1e extent practicable, any harmful effect tl1at is known to 
the Business Associate of a use or disclosure of PHI by Business Associate in violation of this 
Section of the Contract. 

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided for 
by tlus Section of the Contract or any security incident of which it becomes aware. 

Business Associate agrees to insure that any agent, including a subcontractor, to whom it provides 
PHI received from, or created or received by Business Associate, on b ehalf of the Covered Entity, 
agrees to the same restrictions and conditions that apply through this Section of tl1e Contract to 
Business Associate witl1 respect to such information. 

Business Associate agrees to provide access, at tl1e request of the Covered Entity and in th e time and 
manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity or, as 
directed by Covered Entity, to an Individual in order to meet tl1e requirements under 45 C.F.R. 
§164.524. 

Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. §164.526 at the request of the Covered 
Entity and in tl1e time and manner agreed to by the parties. 

Business Associate agrees to make internal practices, books and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or received 
by, Business Associate on behalf of Covered Entity, available to Covered E ntity or to the Secretary in 
a time and manner agreed to by the parties or designated by the Secretary, for purposes of the 
Secretaty deternllning Covered Entity's compliance with tl1e Privacy Rule. 

Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance witl1 45 C.F.R. §164.528. 

Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance witl1 paragraph I of tlus Section of ilie Contract, to 
pernut Covered Entity to respond to a request by an Individual for an accounting of disclosures of 
PHI in accordance witl1 45 C.P.R. §164.528. 

Business Associate agrees to comply with any state law tl1at is more stringent than the Privacy Rule. 

Ill. Pernlitted Uses and Disclosure by Business Associate 

A. General Use and Disclosure Provisions: Except as otherwise linllted in tlus Section of tl1e Contract, 
Business Associate may use or disclose PI-II to perform functions, activities, or services for, or on 
behalf of, Covered Entity as specified in this Contract, provided that such use or disclosure would 
not violate the Privacy Rule if done by Covered Entity or the mininmm necessaty policies and 
procedures of tl1e Covered Entity. 

B. Specific Use and Disclosure Provisions: 
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Except as otherwise limited in thls Section of the Contract, Business Associate may use PHI 
for the proper management and administration of Business Associate or to carry out the 
legal responsibilities of Business Associate. 

Except as otherwise limited in this Section of the Contract, Business Associate may disclose 
PHI for d1e proper management and administration of Business Associate, provided that 
disclosures are Required by Law, or Business Associate obtains reasonable assurances from 
d1e person to whom the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by Law or for the purpose for which it was disclosed to 
the person and d1e person notifies Business Associate of any instances of which it is aware in 
which the confidentiality of the information has been breached. 

Except as otherwise limited in thls Section of the Contract, Business Associate may use PHI 
to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§164.504( e)(2)(i)(B). 

IV. Obligations of Covered Entity 

A. Covered Entity shall notify Business Associate of any linlltations in its notice of privacy practices of 
Covered Entity, in accordance with 45 C.F.R. 164.520, or to the extent that such linlltation may 
affect Business Associate's use or disclosure of PHI. 

B. Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by 
Individual to use or disclose PHI, to the extent that such changes may affect Business Associate's usc 
or disclosure of PHI. 

C. Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI that 
Covered Entity has agreed to in accordance with 45 C.P.R. §164.522, to the extent d1at such 
restriction may affect Business Associate's use or disclosure of PHI. 

V. Permissible Requests by Covered Entity 

Covered Entity shall not request Business Associate to use or disclose PHI in any manner that would not be 
permissible under the Privacy Rule if done by the Covered Entity, except that Business Associate may use and 
disclose PHI for data aggregation and management and administrative activities of Business Associate, as 
permitted under tlus Section of the Contract. 

VI. Term and Ternunation 

A. Term. The Term of tlus Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when all of the PHI provided by Covered Entity to Business Associate, 
or created or received by Business Associate on behalf of Covered Entity, is destroyed or returned to 
Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended to such 
information, in accordance with the termination provisions in this Section. 

B. Termination for Cause. Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered E ntity shall eid1er: 

1. Provide an opportunity for Business Associate to cure tl1e breach or end d1e violation and 
terminate d1e Contract if Business Associate does not cure the breach or end the violation 
within the time specified by d1e Covered Entity; or 

2. Inunediately ternunate the Contract if Business Associate has breached a material term o f 
this Section of the Contract and cure is no t possible; or 
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If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secreta1y. 

C. Effect of Termination. 

1. Except as provided in paragraph (ii) of this Subsection c, upon termination of this Contract, 
for any reason, Business Associate shall return or destroy all PHI received from Covered 
Entity, or created or received by Business Associate on behalf of Covered Entity. This 
provision shall apply to PHI that is in the possession of subcontractors or agents of Business 
Associate. Business Associate shall retain no copies of the PHI. 

2. In the event that Business Associate determines that returning or destroying the PI-II is 
infeasible, Business Associate shall provide to Covered Entity notification of the conditions 
that make return or destruction infeasible. Upon documentation by Business Associate that 
return of destruction of PHI is infeasible, Business Associate shall extend the protections of 
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to 
those purposes that make return or destruction infeasible, for as long as Business Associate 
maintains such PHI. Infeasibility of the return or destt.uction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies thereof. 

VII. Nf.iscellaneous HIP AA Provisions 

A. Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule 
means the section as in effect or as amended. 

B. Amendment. The Parties agree to take such action as in neccssa1y to amend this Section of the 
Contract from tin1e to time as is necessary for Covered Entity to comply with requirements of the 
Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-
191. 

C. Survival. The respective rights and obligations of Business Associate under Section 6, Subsection c 
of this Section of the Contract shall survive the termination of this Contract. 

D. Effect on Con tract. Except as specifically required to implement the purposes of this Section of the 
Contract, all other terms of the contract shall remain in force and effect. 

E. Construction. This Section of the Contract shall be construed as broadly as necessary to implement 
and comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be 
resolved in favor of a meaning that complies and is consistent with, the Privacy Standard. 

F. Disclaimer. Covered Entity makes no warranty or representation that compliance with this Section 
of the Contract will be adequate or satisfact01y for Business Associate's own purposes. Covered 
Entity shall not be liable to Business Associate for any claim, loss or damage related to or arising 
from the unauthorized use or disclosure of PHI by Business Associate or any of its officers, 
directors, employees, Contractors or agents, or any third party to whom Business Associate has 
disclosed PHI pursuant to paragraph II D of this Section of the Contract. Business Associate is 
solely responsible for all decisions made and actions taken, by Business Associate regarding the 
safeguarding, use and disclosure o f PHI within its possession, custody or control. 

G. Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against all claims, liabilities, judgments, fines, assessments, penalties, awards, or o ther 
expenses, of any kind or nature whatsoever, including, without limitation, attorney's fees, expert 
witness fees and costs o f investigation, litigation or dispute resolution, relating to or arising out of 
any violation by the Business Associate and its agents, including subcontractors, o f any obligation of 
Business Associate and its agents, including subcontractors, under 
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this Section of the Contract. 

D. Miscellaneous Provisions 

1. Liaison: Each party shall designate a liaison to facilitate a cooperative working relationship 
between the Contractor and the Department in the performance and administration of tllis 
contract. 

2. Choice of Law and Choice of Forum: The Contractor agrees to be bound by the law of the 
State of Connecticut and the federal government where applicable and agrees that this contract 
shall be construed and intetpreted in accotdance with Connecticut law and federal law where 
applicable. 

3. Subcontracts: Fot pmposes of this clause subcontractors shall be defined as ptoviders of 
direct human services. Vendots of suppott services, not othenvise known as human service 
ptoviders or educatots, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. The 
subcontractor's identity, setvices to be rendered and costs shall be detailed in PART I of this 
contract. Not\vithstanding the execution of this contract before a specific subcontractor being 
identified or specific costs being set, no subcontractor may be used or expense under this 
contract incuned before identification of the subcontractor or inclusion of a detailed budget 
statement as to subcontractor expense, unless expressly provided in PART I of this contract. 
Identification of a subcontractor or budget costs for such subcontractor shall be deemed a 
technical amendment if consistent with the description of each contained in PART I of this 
contract. No subcontractor shall acquire any direct right o f payment from the D epartment by 
virtue of the provisions of this paragraph or any other paragraph of this contract. The use of 
subcontractors, as defined in dus clause, shall not relieve the Contractor of any responsibility 
ot liability under tlus contract. The Contractot shall make available copies of all subcontracts 
to the Department upon tequest. 

4. Mergers and Acquisitions (NEW): 

a. Contracts in whole ot in part are not transferable or assignable without the prior 
written agreement of the Department. 

b. At least ninety (90) days before the effective date of any fundamental changes in 
corporate status, including merger, acquisition, transfer of assets and any change in 
fiduciaty responsibility, the Contractot shall ptovide the D epartment with written 
notice of such changes. 

C. The Contractor shall comply witl1 t equests fot documentation deemed necessary by 
the Department to deternune whether tl1e Department will provide prior written 
agreement as required by Section II.D.3 above. The Department shall notify the 
Contractor of such determination not later than forty-five (45) business days from 
the date the Department receives such requested documentation. 

5. Equipment (NEW): In the event this contract is ter.nllnated or not renewed, the 
Department resetves the right to recoup any equipment, deposits or down payments made 
ot purchased with start-up funds or other funds specifically designated for such pmpose 
under this contract. For purposes of this provision, equipment means tangible personal 
property with a normal useful life of at leas t one year and a value of at least $2,500. 
Equipment shall be considered purchased from Contractor funds and not from Department 
funds if the equipment is purchased for a program tl1at has other sources of income equal to 
or greater than the equipment purchase price. 
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Independent Capacity of Contractor (NEW): T he Contractor, its officers, employees, 
subcontractors, or any other agent of the Contractor in the performance of this contract will 
act in an independent capacity and not as officers or employees of the state of Connecticut 
or of the Department. 

Settlement o f Disputes and Claims Commission (NEW): 

a. Any dispute concerning the interpretation or application of this contract shall be 
decided by the commissioner of the Department or his/her designee whose decision 
shall be final subject to any rights the Contractor may have pursuant to state law. In 
appealing a dispute to the commissioner pursuant to this provision, the Contractor 
shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Department 
shall proceed diligently with the performance of the contract. 

b. Claims Commission. The Contractor agrees that the sole and exclusive means for 
the presentation of any claim against the State arising from this contract shall be in 
accordance with Chapter 53 of the Connecticut General Statutes (Claims Against 
the State) and the Contractor further agrees not to initiate legal proceedings except 
as authorized by that Chapter in any State or Federal Court in addition to or in lieu 
of said Chapter 53 proceedings. 

E. Revisions, Reduction, Default and Cancellation 

1. Contract Revisions and Amendments: 

a. A formal contract amendment, in writing, shall not be effective until executed by both 
parties to tl1e contract and, where applicable, the Attorney General. Such 
amendments shall be required for extensions to the final date of the contract period 
and to terms and conditions specifically stated in Part II of tlus contract, including but 
not linuted to revisions to tl1e maxinmm contract payment, to the unit cost of service, 
to tl1e contract's objectives, set-vices, or plan, to due dates for reports, to completion 
of objectives or services and to any otl1er contract revisions determined material by 
the D epartment. 

b. The Contractor shall subnut to ilie Department in writing any proposed revision to 
the contract and tl1e Department shall notify the Contractor of receipt of tl1e 
proposed revision. Any proposal deemed material shall be executed pursuant to (a) of 
this section. The Department may accept any proposal as a technical amendment and 
notify tl1e Contractor in writing of tl1e same. A technical amendment shall be 
effective on ilie date approved by tl1e Department, unless expressly stated otl1e1'\vise. 

C. No amendments may be made to a lapsed contract. 

2. Contract Reduction: 

a. The Department resetves ilie right to reduce ilie contracted amount of 
comp ensation at any time in tl1e event iliat: 

(1) tl1e Governor or tl1e Connecticut General Assembly rescinds, 
reallocates, or in any way reduces tl1e total amount budgeted for the 
operation of ilie Department during ilie fiscal year for wluch such funds are 
wiiliheld; or 

(2) Federal funding reductions result in reallocation of funds within tl1e 
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Department. 

b. The Contractor and the Department agree to negotiate on the implementation of the 
reduction within 30 days of receipt of formal notification of intent to reduce the 
contracted amount of compensation from the Department. If agreement on the 
implementation of the reduction is not reached within thirty (30) calendar days of 
such formal notification and a contract amendment has not been executed, the 
Department may terminate the contract si.'Cty (60) days from receipt of such fom1al 
notification. The Department will formally notify the Contractor of the termination 
date. 

3. Default by the Contractor: 

a. If the Contractor defaults as to, or otherwise fails to comply with, any of the 
conditions of this contract the Department may: 

(1) withhold payments until the default is resolved to the satisfaction of 
the Department; 

(2) temporarily or permanently discontinue setvices under d1e contract; 

(3) require tl1at unexpended funds be returned to the Department; 

(4) assign appropriate state personnel to execute the contract until such 
time as the contractual defaults have been corrected to d1e satisfaction of the 
Department; 

(5) require d1at contract funding be used to enter into a sub-contract 
arrangement with a person or persons designated by d1e Department in order 
to bring the program into contractual compliance; 

(6) terminate dus contract; 

(7) take such other actions of any nature whatsoever as may be deemed 
appropriate for d1e best interests of the state or tl1e program(s) provided 
under dus contract or bod1; 

(8) any combination of d1e above actions 

b. In addition to d1e rights and remedies granted to d1e Department by d1is contract, d1e 
D epartment shall have all other rights and remedies granted to it by law in the event 
of breach of or default by the Contractor under d1e terms of tlus contract. 

c. Prior to invoking any of d1e remedies for default specified in dUs paragraph except 
when the D epartment deems the health or welfare of setvice recipients is endangered 
as specified in Part II Section A.3 of dus agreement or has not met requirements as 
specified in clause 8, the Department shall notify the Contractor in writing of the 
specific facts and circumstances constituting default or failure to comply witl1 the 
conditions of tlus contract and proposed remedies. Witl1in five (5) business days of 
receipt of tlus notice, tl1e Contractor shall correct any contractual defaults specified in 
tl1e notice and subnut written documen tation of correction to the satisfaction of tl1e 
Department or request in writing a meeting with tl1e commissioner of tl1e Department 
or Ius/her designee. Any such meeting shall be held witlun five (5) business days of 
the written request. At the meeting, tl1e Contractor shall be given an opportunity to 
respond to the Department's notice of default and to present a plan of correction with 
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applicable time frames. Within five (5) business days of such meeting, the 
commissioner of the Department shall notify the Contractor in writing of his/her 
response to the information provided including acceptance of the plan of correction 
and, if the commissioner finds continued contractual default for which a satisfactoty 
plan of corrective action has not been presented, the specific remedy for default the 
Department intends to invoke. This action of the commissioner shall be considered 
final. 

d. If at any step in this process the Contractor fails to comply with the procedure and, as 
applicable, the agreed upon plan of correction, the Department may proceed with 
default remedies. 

4. Non-enforcement not to constitute waiver: The failure of either party to insist upon 
strict performance of any terms or conditions of this agreement shall not be deemed a 
waiver of the term or condition or any remedy that each party has with respect to that term 
or condition nor shall it preclude a subsequent default by reason of the failure to p erform. 

5. Cancellation and Recoupment: 

a. Tlus agreement shall remain in full force and effect for the entire term of the contract 
period specified on page 1 of tlus agreement, unless either party provides written 
notice ninety (90) days or more from the date of ternlination, except tl1at no 
cancellation by the Contractor may be effective for failure to provide services for the 
agreed price or rate and cancellation by the Department shall not be effective against 
services already rendered, so long as the services were rendered in compliance with the 
contract during the term of the contract. 

b. In tl1e event the health or welfare of the service rectptents is endangered, d1e 
D epartment may cancel the contract and take any immediate action without notice it 
deems appropriate to protect the health and welfare of service recipients. The 
D epartment shall notify the Contractor of the specific reasons for taking such action 
in writing within five (5) business days of cancellation. Within five (5) business days 
of receipt of this notice, the Contractor may request in writing a meeting with the 
comnlissioner of the Department or Ius/her designee. Any such meeting shall be held 
witllin five (5) business days of tl1e written request. At tl1e meeting, the Contractor 
shall be given an opportutlity to present information on why the Department's actions 
should be reversed or modified. Within five (5) business days of such meeting, the 
commissioner of the D epartment shall notify tl1e Contractor in writing of Ius/her 
decision upholding, reversing or modifying the action of the D epartment. This action 
of tl1e comnlissioner shall be considered final. 

c. The Department reserves d1e right to cancel tl1e contract without prior notice when 
tl1e funding for the contract is no longer available. 

d. The Department resctves the right to recoup any deposits, prior payment, advance 
payment or down payment made if either party ternlinates the contract. Allowable 
costs incurred to date of ternlination for operation or transition of program(s) under 
tlus contract shall not be subject to recoupment. The Contractor agrees to return to 
tl1e Department any funds not expended in accordance with the terms and conditions 
of tl1e contract and, if the Contractor fails to do so upon demand, tl1e Department 
may recoup said funds from any future payments owing under tllls contract or any 
otl1er contract between tl1e state and the Contractor. 

6. Transition after Termination or Expiration of Contract: In tl1e event that tlus contract is 
ternlinated for any reason except where the health and welfare of setvice recipients is 
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endangered or if the Department does not offer the Contractor a new contract for the same or 
similar service at the contract's expiration, the Contractor will assist in the orderly transfer of 
clients served under this contract as required by the Department and will assist in the orderly 
cessation of operations under tlus contract. Prior to incurring expenses related to tl1e orderly 
transfer or continuation of services to setvice recipients beyond the terms of the contract, the 
D epartment and the Contractor agree to negotiate a ternlination amendment to the existing 
agreement to address current program components and expenses, anticipated expenses 
necessaq for the orderly transfer of sc1vice recipients and changes to tl1e current program to 
address service recipient needs. The contractual agreement may be amended as necessary to 
assure transition requirements are met during the term of this contract. If the transition cannot 
be concluded during tlus term, the Department and the Contractor may negotiate an 
amendment to extend tl1e term of tl1e current contract until tl1e transition may be concluded. 

7. Program Cancellation: \XIhere applicable, the cancellation or ternlination of any individual 
program or setvices under tlus contract will not, in and of itself, in any way affect tl1e status of 
any other program or setvice in effect under tills contract. 
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ACCEPTANCES AND APPROVALS 

By signmg below, both the Contractor and the Department of Social Services agree to the terms and conditions of 
this contract and fur ther agree that the Contractor herein IS NOT a Busmess Associate under HIPAA. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- STAYWELL HEALTH CARE, INC. 

cJz ;(A ltCJ 08 I 29 I 2005 

PRINT N./ll\1E AND TI1LE: DONALD J. THO:MPSON. PRESIDENT I C.E.O Date 

DEPARTMENT OF SOCIAL SERVICES 

Lr_£_;~ 
Date 

0 111is Contract used a template for Part I which was reviewed and approved by the Office of the A ttorney General 
(OAG) and is listed in the Waiver from OAG review currently in effect witl1 the Department. 
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