PSA Original Contract Number 16DSS81202GQ : | 148-2GQ-MED-1

Maximum Contract Value $200,000.00
Contractor Contact Person Cory Ludington (203) 949-4124
DSS Contact - Contract Olga Coleman-Williams (860) 424-5661
Program Jo Ann P. Ettienne-Modeste (860) 424-5745
STATE OF CONNECTICUT

PURCHASE OF SERVICE CONTRACT
(“PSA”, “Contract” and/or “contract™)
Revised February 2010

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENUE

City: HARTFORD State: CT  Zip: 06105
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:
Contractor’s Name: Community Health Network of Connecticut, Inc.

Street: 11 Fairfield Blvd

City: Wallingford State: CcT Zip: 06492

Tel#: (203) 940-4091 FEIN/SS#: 061429341 DUNS: 947103628

(“Contractor”), for the provision of services outlined in Part I and for the compliance with Part IL. The Agency and
the Contractor shall collectively be referred to as “Parties”. 'The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contract is in effect from 2/1/2016 through 6/30/2017.
Term
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the Connecticut General

Authority Statutes (“C.G.S.7).
Set-Aside Contractor [_| IS or [X] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.
Status

Effective This Contract shall become effective only as of the date of signature by the Agency’s authorized official(s)

Date and, where applicable, the date of approval by the Office of the Attorney General (“OAG?). Upon such
execution, this Contract shall be deemed effective for the entire term specified above. '

Contract Part I of this Contract may be amended only be means of a written instrument signed by the Agency, the

Amendment | Contractor, and, if requited, the OAG. Part IT of this Contract may be amended only in consultation with,
and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management
((lOPM’))-

All notices, demands, requests, consents, approvals or other communications required ot permitted to be given or which are
given with respect to this Contract (collectively called “Notices™) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and
shall be addressed as follows:

STATE OF CONNECTICUT Community Health Network of
Ifto the | DEPARTMENT OF SOCIAL SERVICES Iftod Connecticut, Inc.
Aocncy. | 55 FARMINGTON AVENUE c ome 11 Fairfield Blvd
gCUCY: | HARTFORD, CT 06105 -ontractot: Wallingford, CT 06492

Attention: Olga Coleman-Williams

Attention: Jo Ann P. Ettienne-
Modeste

A party may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the other
party. No formal amendment is required.
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

Wheteas, this agreement is between the Department of Social Services (the Department or DSS), as the single state
agency responsible for the administration of Title XIX of the Social Security Act (“Medicaid”), and Connecticut
Health Network (CHNCT).

Wheteas, General Statutes §17b-499a (e) was revised by P.A. 13-234 to authorize and direct the Commissioner of
Depattment of Social Setvices (the “Department™) to establish a Medicaid Therapy Management (MTM) services
pilot program, in the Greater New Haven region, to act in cooperation with the medication therapy management
activities of the Administrative Services Organization (ASO), the Connecticut Pharmacists Association, and a
Federally Qualified Health Center (FQHC).

Wheteas, Connecticut Medicaid is structuted as a managed, fee-for-service program and Community Iealth
Network of Connecticut, Inc. (CHNCT' or Contractor) is the Administrative Setvices Organization (ASO) that
manages medical services for HUSKY Health members to achieve improved health and satisfaction outcomes for
beneficiaties, as well as improve the expetience for providers enrolled in the Medicaid program.

Wheteas, CHNC1' shall provide ovessight and management of the Federally Qualified Health Center Model
(FQHC Model/Pilot Program).

Whereas, CIINCT shall requite the FQHC to cootdinate and support the activities of pharmacists that comply with
the program and provide comprehensive medication reviews, follow-up medication reviews, pharmacotherapy
consults, and medication education. The goal of phatmacists providing medication therapy management is to make
sure that medication is right for the patient and his or her health conditions, and that the best possible outcomes

from treatment are achieved.

The Contractor agrees to comply with the terms and conditions set forth as required by the Department of Social
Setvices (hetein referred to as the "Depattment"), including but not limited to the requirements and measurements
for the scope of services, contract petformance, quality assurance, reports, terms of payment, and budget. No
provisions shall be contained in this Part I that negate, supersede, or contradict any provision of Part IL. In the event
of such inconsistency between Part I and Part 11, the provisions of Part IT shall control.

NOW, THEREFORE, in consideration of mutual promises contained herein and other good and sufficient
consideration, the receipt and adequacy of which is hereby acknowledged, the Department and CHNCT heteto

agree as follows:

A. TERM - This contract shall be in effect from 2/1/2016 to 6/30/2017.
B. SCOPE OF SERVICES: GREATER NEW HAVEN PILOT MODEL

B.1. Introduction

The purpose of the Greater New Haven Pilot (GNIP) model is to explore the efficacy of providing
MTM setvices in a community setting, whete all medical services are provided within one facility, with the
opporttunity for MTM to be delivered during members’ doctor visits by a member of the permanent care
team.

Cornell Scott-Hill Health Center (CS-IIHC), located in New Haven, is the Federally Qualified
Community Health Center (FQHC) that has be designated as the site for the pilot program. The health
center has a long history of setving Greater New Haven neighborhoods, which are among the most
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disadvantaged in the State. I'he health center’s pharmacy participates in the Federal 340B drug program,
which allows it to offer reduced pricing on medications for the Centet’s uninsured patients.

CS-THIHC, and CHNCT-acting as an administrator, will collaborate to develop and implement a
community based medication therapy management services program. CS-HIC already houses a number
of specialties within its facility (including but not limited to cardiology, dermatology, gastroenterology
ophthalmology, orthopedics, podiatry, rheumatology, extensive behavior health services, and diabetes
prevention and education).

CS-HHC has demonstrated a commitment to improving the health and well-being of the communities it
serves, while developing innovative strategies to facilitate communication between its members and
providers in a manner that models the State’s goals to improve health outcomes and cost efficiencies, and
develop best practices.

Description of Services: Greater New Haven Pilot
B.2.1. Tatgeted Beneficiaries: Greater New Haven Pilot Program

Hor an individual to be cligible to receive services for the GNHP the individual must meet the
following qualifications:

B21.1. HUSKY Health Members attributed to CS-HHC;

B.2.1.2.  'The member is not in CHNCT’s Intensive Care Management program at the time
of enrollment into this pilot;

B.2.1.3.  ‘The member has two ot mote of the following chronic conditions: diabetes,
hypertension, high cholesterol, congestive heart failure, asthma and/or chronic
obsttuctive pulmonaty disorder (COPD); and

B.2.1.4. the member meets one, or all of the following: non-adherent to medications; has
experienced, or is at risk for adverse drug interactions; at risk for the duplication of
therapy and uses multiple medications.

B.2.2. Based on the total MTM cligible member population for CS-HHC, the Contractor shall require
CS-HHC to engage at least 400 members for this pilot.

B.2.3. Team Members:

Team member shall include, but are not limited to the pharmacists, Chiefs of Medicine,
Behavioral Health and Dental Setvices.

B.2.4. Assessment for Complex Medical and Social Conditions:

B.2.4.1.  The Contractor shall calculate a Total Pharmacy Risk Score for each member
based on the following:

B.24.1...1 MTM Scores (Low, Medium or IHigh Risk) based on the following:
B.2.4.1...1.1  Mecdications for core discases (asthma, diabetes, COPD,

CHF, HTN, high cholesterol)
B.2.4.1...1.2 Presence of additional medications for additional disease

states
B.24.1...1.3 Number of medications
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B.24.1...1.4 Potential drug interactions

B.24.1...1.5 Dosing appropriateness (e.g. sub-therapeutic or dose exceeds
recommended dosing)

B.24.1...1.6  Adherence (<75%) *

B.24.1...2 Chronic Disease Scores: The number of chronic diseases (the more

diseases, the higher the risk).

B.24.1...3 Priority Scores:

B.2.4.1...3.1 Members are assigned a priotity level (1 —10 with 10 being
highest priority), which designates the importance of
medication issues.

B.2.4.1...3.2 Examples of issues affecting the member’s priority score
include:

B.2.4.1...3.2.1. High risk drugs

B.2.4.1...3.2.2. Drug compliance

B.2.4.1...3.2.3. Sub/supra dosing of NSAIDS, opiates

B.2.4.1...3.2.4. Polypharmacy (more than 5 drugs or 5 to 7
depending on the therapeutic category)

B.2.4.1...3.2.5. Duplicate therapy (more than one drug from the same
therapeutic category).

Components Required for GNHP:

B.3.1.

B.3.2.

B.3.3.

Qualification: Contractor shall qualify members for services by (1): Primary Care attribution
to Cornell-Scott Hill Health Center, (2) At least two (2) of the prescribed chronic care
conditions, and (3) identification as having problems with medication adhetence.

Member Outreach:

B.3.2.1. The Contractor shall ensure that CS-ITHC provides outreach to members eligible
for MTM services by distributing printed materials, and by promoting program
awareness during preventive and specialty health-care visits to the health center.

Referral to Pharmacists:

B.3.3.1.  The Contractor shall requite that CS-HHC refer qualified members’ cases to their
in- house pharmacist.

B.3.3.2.  For those members who agree to patticipate in the MTM pilot, the Contractor shall
ensure that CS-HIIC contact each member to schedule the initial M'ITM wvisit.

B.3.4. CS-HHC Responsibilities After Referral:

B.3.4.1.  The Contractor shall ensure that CS-HHC’s pharmacists, attempt to meet with the
member for an initial one-hour face-to-face intake visit and 30 minute follow-up
sessions.

B.3.4.2. The Contractor shall ensure that CS-HHC makes appointment reminder calls to
patticipating MTM members at least 72-hours befote each scheduled visit to
encourage member attendance.
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The Contractor shall ensure that upon completion of comprehensive medication
reviews, the CS-IIIC pharmacist works with the patient’s primary care provider
(PCP) as needed to address problems with medication adherence.

The Contractor shall ensure that CS-HHC pharmacists document MTM visits in
each patient’s clectronic health record so that all clinical data resides in a single
location, enabling care coordination,

The Contractor shall ensure that CS-HHC pharmacists provide face-to-face
education regarding their comorbid conditions and medications.

The Contractor shall ensure that CS-IIHC pharmacists utilize motivational
interviewing as a directive to motivate members to change by recognizing and
resolving medication non-adherence, personal goals, and values.

Pharmacists shall refer members to in-house patient education sessions that
promote healthy living and disease management.

The Contractor shall ensure that CS-HHC pharmacists document all efforts to
engage, educate, and refer members to appropriate disease management programs.

The Contractor shall ensure that CS-HHC pharmacists provide MTM services in a
private area, free of distraction.

The Contractor shall ensure that CS-HHC use its Flectronic Health Record (EHR)
system to streamline wotkflows and help improve care delivery within the health
center.

B.3.5. Components of Comprehensive Medication Review;

B35,

The putpose of the CMR is to optimize therapeutic regimens, improve medication
adherence, and enhance therapeutic outcomes for members through a thorough
assessment of medications. The Contractor shall ensure that CS-HHC completes
the following for a thorough assessment:

B.3.5.1...1 Review and reconcile all medications (prescription, over-the-counter
and herbal) and document allergies and all health conditions;

B.3.5.1...2 Determine if there are any medication-related problems regarding gaps
in care, non-adherence to medications, interactions (drug/drug,
drug/discase, drug/age, drug/allergy, drug/gender), duplication of
therapy, disease state self-management skills and poly-pharmacy
problems, which need to be addressed and then work with the
member to resolve these issues;

B.3.5.1...3 Assess adherence to cutrent medications and any reasons for non-
adherence, and find solutions to adherence problems;

B.3.5.1...4  Assess the membet’s knowledge and undetstanding of his/her disease
state and cutrent treatment plzm;

B.3.5.1...5 Review disease specific treatment goals with the member. Goals will
be guided by the standards of care for the specific discase or diseases;
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B.3.5.1...6 Tnsure members have all recommended immunizations;

B.3.5.1...7 Discuss treatment goals and formulate a plan to reach articulated
goals;

B.3.5....8 Discuss personal health and behavior goals (e.g. diet, exercise,
smoking cessation) and formulate a plan for improvement, if needed,;

B.3.5.1...9  Provide a complete medication list and an action plan, which shall be
provided to the member at the conclusion of the assessment; and

B.3.5.1...10 Upon completion of the medication reviesws, the pharmacist will
communicate and collaborate with the member’s healthcare
providers, as needed.

The Contractor shall submit to the Department a draft of the CMR assessment tool
for its review and approval. For purposes of this section, any and all materials
required to be submitted to the Department for review and approval shall be
considered a “Deliverable” and unless otherwise specified each “Deliverable” must
be reviewed and approved by the Department.

The Department reserves the right to request revision to the CMR assessment tool
at any time. The Contractor shall complete all revisions and/or changes within
thirty (30) day, ot catlier.

Contractor and CS-HHC shall ensure that a member is assisted with linking to
other health care resources (e.g. asthma coalitions) and provided pertinent materials
to assist in managing his/her condition(s).

B.3.6. Program Evaluation:

B.3.6.1.

o

The Contractor shall evaluate outcomes for members enrolled in the CS-HHC
MTM program.

Outcomes will be evaluated for each member participating in the CS-HHC MTM
program based on the following:

B.3.6.2....1 Pharmacy: Elimination of medications due to drug/dtug, drug/disease,
drug/age, drug/allergy, drug/gendet interactions and duplication of
therapy.

B.3.6.2....2 Hospital Admissions: Reduction of medical admissions

B.3.6.2....3 Emergency Department (ED) Visits: Reduction of medical ED visits

B.3.6.2...4 Increase in Medication Possession Ratio (MPR)

B.3.6.2...5 Increasc in usc of controller medication Asthma/COPD
B.3.6.2...6 Decrease in ED visits for Asthma exacerbation

B.3.6.2...7 Dectease in Therapeutic Duplication

B.3.6.2...8 Decrease in A1C (diabetes)

B.3.6.2...9 Increase Influenza vaccinations — vs past year, assuming adequate

vaccine available
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B.3.6.2...10 Decrease use of rescue medications or systemic corticosteroids

(asthma)
B.3.6.2...11 Decrease in ED visits and inpatient days secondary to medication side
effects and interactions

C. PROGRAM ADMINISTRATION:

C.1.

O
[Re]

C4.

C.5.

"The Contractor shall submit to the Department the names and positions of those individuals who are
designated essential staff for approval by the Department.

The Contractor's administrative office is located at;

Community Health Network of Connecticut, Inc.
11 TFairfield Boulevard
Wallingford, CT 06492

The Contractor shall install and utilize Tumbleweed, or equivalent software, to ensute that electronic
messages are transmitted through a secure platform.

All approvals of any of the program's deliverables shall be communicated to the Contractor, in writing, by
the DSS project manager. All approvals should be transmitted, in writing, within fourteen (14) business
days of request for approval.

The Contractor is placed on notice that any delays in meeting the timetables articulated with the
Programs Due Dates Schedule, located on pages eleven (11) through fourteen (14) of this agreement will
result in the delay of the approval for any invoices submitted by the Contractor.

D. PAYMENT PROVISIONS:

i

The Department will issue the first payment of $48,000.00 to the Contractor upon execution of the
contract by all parties and approval of the Office of the Attorney General.

D.2. All requests for payment must be submitted for Department review and approval to the Department’s

D.3.

Program Representative as listed in Section L.

Subsequent payments shall be made in accordance with following; Payment Schedule-contingent
upon the availability of funds; Contractot's compliance with the terms of the contract; and the DSS
Program Representative's receipt and approval of a completed request for payment on DSS Form
W-1270; the requisite Financial Reports and other deliverables as described in Part I, Section G.

PAYMENT SCHEDULE

Payment Amount Conditions On or after:

#

1 $48,000.00 Upon full execution of this contract Feb. 1, 2016

2 $38,000 Upon receipt of the first quarterly May 15, 2016
financial and monthly non-
financial reports

3 $38,000 Upon receipt of the second quartetly July 15, 2016
financial and monthly non-
financial reports
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$38,000 Upon receipt of the third quartetly October 15, 2016
' financial and non-financial reports
$38,000 Upon receipt of the fourth quartetly January 15, 2017
financial and non-financial teports

D.4.

E. BUDGET PROVISIONS

E.1l.

B2,

for the entire contract petiod.

Sutplus/Excess Payments: In the event the Department has overpaid the Contractor, the Contractor shall
at the end of the contract period, or eatlier if the contract is terminated, return to the Department in full
any unexpended funds within thirty (30) days; or such unexpended funds may, at the discretion of the
Department's Commissioner, be carried forward and used as part of a new contract period if a new
similar contract is executed.

‘The Department agrees to fund Medication Therapy Management to a maximum amount of $200,000.00

During the contract period, the Contractor agrees to utilize Department funds in accordance with the

following budget:
DESCRIPTION ESTIMATED COST
Development of Interface CS-HHC EHR with the | $6,500.00
Mirixa/Rx Software
Development of MTM Scheduling Appointment in
Centricity
Development of EHR MTM Template
Development of Repotts, including Qutcomes Analysis
Development/Printing  of Brochures For Member | $5,000.00
Engagement
Appointment Reminder Notices to Patients $1,500.00
Staffing Dedicated Time for MTM
4 Pharmacist = 1.0 FTE Equivalent Pharmacist $128,000.00
1.0 FTE MTM Coordinator - $ 45,000.00
National Certification for the 4 Pharmacists $ 6,000.00
Equipment (laptop) use by Pharmacists $2,000.00
Lepal Fees to Prepare Apreements $6,000.00
TOTAL $200,000.00

F. BUDGET VARIANCE

F.1.

G. FINANCIAL REPORTING REQUIREMENTS

G.1.

305 forms in accordance with subsection D3 of this agreement.
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The Contractor may not transfer funds from one category to another in the agreed upon and approved
budget for any component without prior notification to the Department,

No budget revisions proposed by the Contractor may be submitted later than forty-five (45) calendar

days before the contract has ended. Costs incurred after the end of the budget petiod shall be disallowed
except where the Department has expressly approved in writing and in advance.

The Contractor shall submit financial reports to the Department on the Department's DSS-304 and DSS-
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Each financial report shall be submitted with a report of expenses, by budgeted line item, incurred during
the previous financial report. The report shall compare the actual expenditures against the anticipated

expenditutes as set forth in the approved budget in Section E of this agreement.

Each financial report must include an explanation of variances between the anticipated expenditures as
documented in the approved budget, and the actual expenditures. Each report will be signed by the

Contractot's appropriate fiscal authority.

The Contractor shall submit to the Departments Program Representative the required financial reports in

accotdance with the following schedule:

Reporting Petiod Submission Due Date
February 1, 2016-April 30, 2016 May 15, 2016

May 1, 2016-June 30, 2016 July 15, 2016

July 1, 2015-September 30, 2016 October 15, 2016
October 1, 2016-December 31, 2016 Januaty 15, 2017
January 1, 2017-March 31, 2017 April 15, 2017

Aptril 1, 2017-June 30, 2017 July 15, 2017

G.5. All reports and delivetables must be submitted for Depattment review and approval to the Department's

Program Representative as listed in Section K 1.2,

G.6. Interest: Any interest carned by the Contractor as a result of payments authorized by the Department shall

be reported to the Department by the Contractor on the next financial report submitted after that interest
income is earned. The Contractor agrees to follow the Department's direction as to the disposition of
such interest income.

H. NON-FINANCIAL REPORTING REQUIREMENTS

H.1.

H.2.

Outcomes Reporting: Based on the pharmacist documentation, the Contractor shall require CS-HHC to
submit HUSKY Health member outcomes data to Contractor on a monthly basis.  On a monthly basis,
the Contractor shall provide the Department with member activity reports, which will include, but are not

be limited to:

H.1.1. The number of members who qualified for MTM services,
H.1.2. The number of members seen by a pharmacist,

H.1.3. The number of eligible members who were not seen, and

H.1.4. Reasons why members declined MTM servicesH.1.5 Detail report identifying members enrolled in
MIM program, which includes: Membet name, Medicaid ID number, date of birth, MTM
enrollment date, CMR visit date, follow-up visit dates and M'TM end date.

Beginning six months into the program, the Contractor shall require CS-HHC to provide reporting on a
member and plan level regarding the types of interventions made by the pharmacists and the results of
the interventions. ‘I'he Contractor shall report this information to the Department, along with cost
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savings information as a result of pharmacist specific interventions with the member, on a quarterly basis.
In addition to the non-financial reporting requirements as described above, the Contractor shall require
that CS-HIHC highlight and report best practices with additional thoughts and considerations on how this
model can be distinguished from the non-FQHC MTM pilot. This additional report shall be submitted to
the Department at the conclusion of the pilot with CS-HHC and should include but not be limited to:

[1.2.1. Ewvaluation design, data and methods;

[1.2.2. Important lessons leatned that may be helpful to other health systems developing MTM programs;
H.2.3 Effects on expenditures, impacts on attitudes toward medication adherence;

H.2.4. Costs of the pilot and feasibility of statewide expansion; and

H.2.5. Conclusions and anecdotal comments, including real-life scenatios touting the benefits of in-
petson, community-based Medication Therapy Management from the perspective of participating

members and pharmacists.

The Contractor shall submit to the Department’s Program Representative the required non-financial

reports in accordance with the following schedule:

Reporting Period Type of Report Submission Due Date

Februaty 1, 2016-April 30, 2016 Monthly May 15, 2016

May 1, 2016-June 30, 2016 Monthly July 15, 2016

July 1, 2015-September 30, 2016 Quarterly & Monthly October 15, 2016

Octobet 1, 2016-December 31, 2016 Quarterly & Monthly January 15, 2017

January 1, 2017-March 31, 2017 Quarterly &Monthly April 15,2017 |
April 1, 2017-June 30, 2017 Quarterly & Monthly July 15, 2017

February 1, 2016 — June 30, 2017 Final Report Aug 1, 2017

I. SUBCONTRACTS:

T4

1.2

If following the execution and approval of this contract, the Contractor has identified subcontractors for
which it would like to retain, then the Contractor may propose the use of subcontractors not specified
herein. The Contractor must request and obtain prior written approval from the Department before
finalizing any subcontract arrangement.

Each request to approve a subcontract arrangement must: (1) identify the name and business address of
the proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) identify the
performance petiod, the payment terms and total value of the subcontract; and (4) provide assurances to
the Department that the proposed subcontract contains the terms specified in the subsection below:

1.2.1. Tach and any subcontract must contain terms that shall require the subcontractor to adhere to the
requirements of Part 11, including but not limited to:
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L2:1.1. Client-Related Safeguards
1.2.1.2. Contractor Obligations related to the following topics:

1.2.1.2...1 Federal Funds

1.2.1.2...2 Audit Requirements

1.2.1.2...3 Related Party Transactions

1.2.1.2...4 Suspension or Debarment

1.2.1.2...5 Independent Capacity of Contract

[.2.1.2...6 Indemnification [of the State]

1.2.1.2...7 Insutance

1.2.1.2...8 Compliance with Law and Policy, Facilities Standards and Licensing
1.2.1.2...9 Record Keeping and Access

1.2.1.2...10 Protection of Personal Data

1.2.1.2...11 Litigation, and Sovereign Immunity

H.2.1.2...12 Sub-contractor is in good standing to contract with the State of
Connecticut

The Contractor agrees to be responsible to the Department for the performance of any subcontractor.
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or
liability under this contract. The Contractor shall bear full responsibility, without recoutse to the
Department for their performance.

The Contractor shall retain the Department's written approval and each subcontract in the contract file.

Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor
will be paid or reimbursed by the Department unless the Department, in its sole discretion, waives
compliance with the requirements of this section. In order to be effective, any waiver of the requirements
of this section must be in writing and signed by the Agency Head at such other Department employee
appointed by the Agency Head pursuant to Section 4 - 8 of the Connecticut General Statutes. The
Department, in its discretion, may limit or condition any waiver of these requirements as it deems
appropriate, including, for example, by limiting the dollar amount or any waiver, tequiting proof that the
subcontractor provided services under the contract, by requiring that any federal requirements under any
federal grant program are satisfied, and/ or requiting proof that the Contractor utilize the funds paid
under the contract to promptly pay the subcontractor for services rendered.

The Contractor shall be held directly accountable and liable for all contractual provisions regardless of
whether the Contractor chooses to subcontract its responsibilities to a third party.

1.7. No subcontract shall negate the legal responsibilities of the Contractor including those responsibilities that

I.8.

1.9.

require the Contractor to assure that all activities carried out by the subcontractor conform to the
provisions of the Conttactor’s contract with the Depattment.

All subcontracts shall provide for the right of cither of the Department or other governmental entity to
enter the subcontractor’s premises to inspect, monitor or otherwise evaluate the work being petformed as
a delegated duty by the Contractor.

The Contractor and its subcontractors shall cooperate in the performance of financial, quality ot other
audits conducted by the Department or its agent(s).

1.10. The Contractor shall provide upon the Department’s request a copy of any subcontract.
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J. QUALITY ASSURANCE COMPLIANCE

J.1.

J2

The Contractor agrees to comply with any and all applicable regulations adopted by the Depattment or
other departments pursuant to the services provided under this contract and, as applicable, requiring that
all pertinent subcontractors comply as well.

The performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated, at
least annually, by the Department's Program Representative. Such reviews and evaluations may include an
examination of the documents and reports submitted by the Contractor. Such reviews and evaluations
may be performed by examination of documents and reports applicable to the program services provided
under this contract, as well as related feedback from clients and employees setrved by the Contractor.

K. LIAISON

K.1.

Both parties will have named liaisons at all times. These representatives of the parties will be the first
contacts regarding any questions and problems that arise during implementation and operation of this
contract.

L. NOTICES

L,

Whenever the partics have a duty to give notice to the other, such notice shall be deemed given upon
delivery, if delivered by hand (in which case a signed receipt will be obtained, ot three (3) days after
posting if sent by registered a certified mail, return receipt requested. Said notices are effective on the date
of receipt, or the date specified in the notice; whichever comes later. Any party may change its address
for notification purposes by mailing a notice stating the change and setting forth the new address, which
shall be effective on the tenth day following receipt. Notices shall be addressed as follows:

L.1.1. In case of notice(s) to CHNCT:

Sylvia B. Kelly

President and Chief Executive Officer
Community Health Network of Connecticut, Inc.
11 Fairficld Boulevard

Wallingford, CT 06492

(203)949-4091 or skelly@chnct.org

MaryAnn Cyr

Vice-President of Health Services

Community Health Network of Connecticut, Inc.
11 Fairfield Boulevard

Wallingford, CT' 06492

(203) 949-4033 or macyr{@chnctorg

L.1.2. In case of notice(s) to the DSS:
Regarding the Program:

Jo Ann Ettienne-Modeste

Division of Health Services

Department of Social Services

55 Farmington Avenue

Hartford, CT 06105

(860) 424-5745 or JoAnn.Ettienne-Modeste@ct.gov
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Robert Zavoski
Division of Health Setvices
Department of Social Services
55 Parmington Avenue
Hattford, CT 06105
(800) 424-5583 or Robett. Zavoski(@ct.gov

Regarding Contract Administration:

Olga Coleman-Williams
Contract Administration Unit
Department of Social Setvices
55 Farmington Avenue
Hartford, CT 06105

(860) 424-5780 or Olga.Coleman-Williams(@ct.gov

L.2. Said notices shall become effective on the date of receipt as specified above ot the date specified in the
notice, whichever comes later. Either party may change its address for notification putposes by

mailing a notice stating the change and setting forth the new address, which shall be effective on the tenth
(10th) day following receipt.

SECTION LEFT BLANK

INTENTIONALLY
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A.

Definitions. Unless otherwise indicated, the following terms shall have the following corresponding

definitions:

1.
2

6.

10.

11.

12.

“Bid” shall mean a bid submitted in response to a solicitation.
“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in
any forum.

“Client” shall mean a recipient of the Contractor’s Services.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, shareholders, partners, .
managers, principal officers, representatives, agents, servants, consultants, employees ot any one of them

or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g.

subcontractor) and the Contractor intends for such other person or entity to petform under the Contract

in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as

human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such

activity is considered patt of a training, vocational ot educational program.

“Data” shall mean all results, technical information and matetials developed and/ot obtained in the
performance of the Services hereunder, including but not limited to all repotts, survey and evaluation tools,
surveys and evaluations, plans, charts, recotdings (video and/or sound), pictures, cutricula, electronically
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether
finished or unfinished, which result from or are prepared in connection with the Setvices performed
hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavoidable casualties, fire not caused by the Contractot, extraordinary weather conditions, disastets, tiots,
acts of God, insurrection ot wat.

“Personal Information® shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
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such individual's name, date of birth, mothert's maiden name, motot vehicle operator's license nhumber,
Social Security number, employee identification number, employer or taxpayer identification numbet, alien
registration number, government passport numbet, health insurance identification number, demand
deposit account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical representation.
Without limiting the foregoing, Personal Information shall also include any information regarding clients
that the Department classifies as “confidential” or “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly available soutces ot {rom federal, state, ot local
government records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance whete an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following occutrences: (1) any
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more third parties have had access to ot taken control or possession of any
Personal Information that is not encrypted or protected without prior written authorization from the
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(4) if there is a substantial risk of identity theft ot fraud to the client, the Contractor, the Department or
State.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contractot in petforming the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, |
summaries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(@) The Agency or its authorized representative shall at all times have the right to enter into the Contractor
or Contractor Parties’ premises, or such other places where duties under the Contract are being
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by
federal or state law. Written evaluations pursuant to this Section shall be made available to the
Contractot.

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing setvices under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who receive Services under this Contract
with all applicable federal and state law concerning confidentiality and as may be further provided under the
Conttact.
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3. Repotting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental
retardation); and C.G.S.§ 17b-407 (relative to elderly persons).

4. Background Checks. The State may requite that the Contractor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other State document as governs procedures for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at http://ct.gov/opm/fin/cost standards.

2.  Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall
include a statement acknowledging the financial suppott of the State and the Agency and, whete applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“This publication does not express the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents shall
copyright Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any mannet, and may authotize others to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

3. Otrganizational Information, Conflict of Intetest, IRS Form 990. Duting the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other

information that the Agency deems appropriate with respect to the organization and affiliation of the
Contractor and related entities.

"This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) D:iys

following the termination or cancellation of the Contract.

4. Federal Funds.

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part I of this Contract.
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The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. I'ailure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) 'This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, ot
otherwise authorizes the furnishing of health care items or services, performs billing or coding
functions, or is involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
patticipate in federal health care programs.

Contractor shall not, for purposes of petforming the Contract with the Agency, knhowingly employ or
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs;
or (B) any petson or entity who is excluded from contracting with the State of Connecticut ot the
federal government (as reflected in the General Services Administration List of Parties Excluded
from Federal Procurement and Non-Procurement Programs, Department of Health and Human
Services, Office of Inspector Genetal (HHS/OIG) Excluded Patties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Agency should it become subject to an investigation or inquity involving
items or services reimbursable under a federal health care program or be listed as ineligible for
participation in or to petform Services in connection with such program. The Agency may cancel or
terminate this Contract immediately if at any point the Contractor, subcontractor or any of their
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in
federal health care programs.

5. Audit Requirements.

@

The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties’ Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requester’s expense. The State may request an audit o
inspection at any time during the Contract term and for three (3) years after l'ermination, Cancellation
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in
connection with an audit or inspection. Following any audit or inspection, the State may conduct and
the Contractor shall cooperate with an exit conference.

For purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.
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(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this
Contract. “Related party” means a person or organization related through marriage, ability to control,
ownership, family or business association. Past exetcise of influence or control need not be shown, only
the potential or ability to directly or indirectly exercise influence or control. “Related party transactions”
between a Contractor or Contractor Party and a related party include, but are not limited to:

(a) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(¢) Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services purchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

(@) The Contractor cettifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three yeat petiod preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or performing a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
recotds, making false statements or receiving stolen property;

(3) Are not presently indicted for or otherwise ctiminally or civilly chatged by a governmental entity
(federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or
more public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.

Subcontracts. Tlach Contractor Party’s identity, services to be tendered and costs shall be detailed in Part T
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon
request.
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10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut ot of the Agency.

11. Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts™) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys” and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its
indemnification and hold-harmless obligations under this Contract. The Contractor’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any patt of or all of the bid or any records, and intellectual
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted
compositions, sectet processes, patented or unpatented inventions, articles or appliances
furnished or used in the performance of the Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claitms. i

() The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened ot compromised in any way, even
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise
to the Claims and/or whete the State is alleged ot is found to have contributed to the Acts giving rise
to the Claims.

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and duting the
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Contractor shall not begin performance until the delivery of the policy to the Agency.

(¢) The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

(F)  'This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.

12. Insurance. Before commencing performance, the Agency may requite the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract:

(1) Commercial General Liability. $1,000,000 combined single limit per occuttence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to
the services to be performed under this Contract or the general aggregate limit shall be twice the
occuttrence limit;
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Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile
covetage is not requitred.

Professional Liability. $1,000,000 limit of liability, if applicable; and/ot
Workers” Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, §500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

@

(b)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect
to its principles of conflicts of laws. T'o the extent that any immunities provided by federal law or the
laws of the State of Connecticut do not bar an action against the State, and to the extent that these
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only ot shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transferred to any other court, provided,
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State
of Connecticut. ‘The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any sui,
action or proceeding,

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in
licu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with

all:

@)

(b)

pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractor’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and

applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
require such standards, regulations, statutes, ordinance or ctiteria.
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Representations and Warranties. Contractor shall:
(a) petform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required or approptiate notices with
respect to the provision of Services as described in Part I of this Contract; and

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other
applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Repotts. The Contractor shall submit required reports by the desighated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
representative, the Agency resetves the right to withhold payments for setvices performed under this
Contract if the Agency has not received acceptable progress repotts, expenditute repotts, refunds, and/or
audits as requited by this Contract ot previous contracts for similar or equivalent services the Contractor has
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and propetly reflect all direct and indirect costs of any nature incurred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review ot audit by
authorized employees or agents of the State or, whete applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contract for a petiod of three (3) years after the completion and
submission to the State of the Contractor’s annual financial audit.

Protection of Personal Information.

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
control, wherever and however stored or maintained, in a commercially reasonable manner in
accordance with current industry standards.

http: / /Www.ct.gov/doit/cwp [view.aspra= 1245&(1:25396811&1):/ /\V\V\V.Ct.gO\'/dOit/C\Vp /Vie\v.ﬂsp?a
=12458q=253968

(b) Each Contractor ot Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Department or State concerning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following:

(1) A secutity policy for employees related to the storage, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any locked storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;
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(4) Creating secute access controls to Personal Information, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices ot being
transmitted electronically.

() The Contractor and Contractor Partics shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Personal Information which Contractor or Contractor Parties
possess or control has been subject to a Personal Information Breach. If a Personal Information
Breach has occurred, the Contractor shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring or protection plan shall be made available by the Contractor at its own cost and
expensc to all individuals affected by the Personal Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the circumstances of the Personal Information
Breach. The Contractors’ costs and expenses for the credit monitoring and protection plan shall not
be recoverable from the Department, any State of Connecticut entity or any affected individuals.

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring cach |
Contractor Party to safeguard Personal Information in the same manner as provided for in this |
Section. I

() Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor
as a Business Associate of the Department.

Workforce Analysis. The Contractor shall provide a wotkforce Analysis Affirmative Action report related
to employment practices and procedures.

Litigation,

(@) The Contractor shall require that all Contractor Parties, as appropuiate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, properties, financial
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days
after becoming aware or after they should have become aware of any such Claims. Disclosure shall
be in writing.

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
or federal agency or court which is adverse to the Contractor or which results in a settlement,
compromise or claim or agreement of any kind for any action or proceeding brought against the
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requirements of federal or state law concerning equal employment opportunities or
nondiscriminatory practices.

Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, ot the solicitation leading up to the Contract, shall be construed as a modification, compromise
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
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have or will have with respect to all matters arising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern,

D. Changes to the Contract, Termination, Cancellation and Expiration.

1.

Contract Amendment,

(@)

(b)

No amendment to or modification ot other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, sighed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided
under the program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no eatlier than sixty (60) Days from the date that
the Contractor receives written notification of Termination and the date that work under this Contract
shall cease.

Contractor Changes and Assignment.

@)

The Contractor shall notify the Agency in writing:

(1) atleast ninety (90) days prior to the effective date of any fundamental changes in the
Contractor’s corporate status, including merger, acquisition, transfer of assets, and any change in
fiduciaty responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incorporation or other organizational document;
(B) more than a controlling interest in the ownership of the Contractor; or
(C) the individual(s) in charge of the performance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness
of the performance. The Agency, after receiving written Notice from the Contractor of any such
change, may require such contracts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also require, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to
perform under the Contract until performance is fully completed.
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Assignment. The Contractor shall not assign any of its tights or obligations under the Contract,
voluntatily or otherwise, in any manner without the priot written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in considering whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) 'The Agency may void any assighment made without the Agency’s consent and deem such
assighment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s rights or possible claims against the Contractot.

Breach.

@)

(b)

©

If either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching patty and afford the breaching patty an opportunity to cure
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The
right to cure petiod shall be extended if the non-breaching party is satisfied that the breaching party
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured
within the right to cure period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in
writing prior to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) houts’ prior written Notice after the expiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may:

(1) withhold payment in whole or in part pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing prior to the date that the payment would have
been due in accordance with the budget;

(2) temporarily discontinue all or part of the Services to be provided under the Contract;

(3) permanently discontinue part of the Services to be provided under the Contract;

(4) assign appropriate State personnel to provide contracted for Services to assure continued
petformance under the Contract until such time as the contractual Breach has been corrected to

the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person or persons
designated by the Agency in order to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract or both; or

(7) any combination of the above actions.

The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.
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(d) Inaddition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms of this Contract.

(¢) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedute and, as applicable, the mutually agreed plan of cotrection, the Agency may
proceed with Breach remedies as listed under this section. '

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as camulative, that is, in addition to every other remedy provided in
the Contract or at law or in equity. A party’s failure to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients ot
public safety is being adversely affected, the Agency may immediately suspend in whole ot in patt the
Contract without prior notice and take any action that it deems to be necessaty or appropriate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, ot such later time as is mutually agreeable to the patties. At
the meceting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(@) ‘This Contract shall remain in full force and effect for the duration of its entire term or until such time
as it is terminated eatlier by either party or cancelled. Either party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this
Contract.

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes
a determination that such termination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate ot cancel this Contract in the event that the Contractor
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business in the normal coutse, makes a
gencral assignment for the benefit of creditors, suffers or permits the appointment of a receiver for
its business or its assets.

() 'The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance
with the Notice provision containied on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessary ot appropriate, or that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all property. Such Records are deemed to be the
propetty of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written
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request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intangible form in a non-proprietary format, such as,

but not limited to ASCII or . TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thitty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incurred until the date of termination or cancellation for operation ot transition of program(s) under
this Contract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract.

(@)

(b)

If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the |
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate

to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly

cessation of Services it performs under this Contract. In order to complete such transfer and wind

down the performance, and only to the extent necessary ot appropuiate, if such activities are expected

to take place beyond the stated end of the Contract term then the Contract shall be deemed to have

been automatically extended by the mutual consent of the parties priot to its expiration without any

affirmative act of either party, including executing an amendment to the Contract to extend the term,

but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made ot purchased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned, whete
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor
receives Notice.

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

@

(b)

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA™), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this
Contract.

The Contractor is requited to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA,
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A,
C, and E; and
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The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity”
as that term is defined in 45 C.FF.R. § 160.103; and

‘The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R. § 160.103;
and

The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requitements of Subtitle D of the Health Information Technology for Economic and
Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423)!, and more specifically with
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and I
(collectively referred to herein as the “HIPAA Standards™).

Definitions

(1)  “Breach” shall have the same meaning as the term is defined in section 45 C.I'R. 164.402 and
shall also include an use or disclosure of PHI that viclates the HIPAA Standards.

(2)  “Business Associate” shall mean the Contractor.

(3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

(4)  “Designated Record Set” shall have the same meaning as the term “designated record set” in
45 C.FR. § 164.501.

(5) “Llectronic Health Recotrd™ shall have the same meaning as the term is defined in section
13400 of the HI'TECH Act (42 U.S.C. §17921(5).

(6) “Individual” shall have the same meaning as the term “individual™ in 45 C.I'R. § 160.103 and
shall include a person who qualifies as a personal representative as defined in 45 C.F.R.

§ 164.502(g).

(7)  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Iealth
Information at 45 C.F.R. part 160 and part 164, subparts A and E.

(8)  “Protected Health Information™ or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.ILR. § 160.103, and includes electronic PHI, as defined in 45
C.F.R. 160.103, limited to information created, maintained, transmitted or received by the
Business Associate from or on behalf of the Covered Entity or from another Business
Associate of the Covered Entity.

(9)  “Required by Law’ shall have the same meaning as the term “required by law” in 45 C.F.R.
§ 164.103.

(10) “Sectetary” shall mean the Secretary of the Department of Iealth and Human Setvices or his
designee.

(11) “More stringent” shall have the same meaning as the term “more stringent” in 45 C.IVR.
§ 160.202.

(12) “This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.
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“Secutity Incident” shall have the same meaning as the term “security incident” in 45 C.F.R.

§ 164.304.

“Secutity Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information™ shall have the same meaning as the term as defined
in 45 C.F.R. 164.402.

Obligations and Activities of Business Associates.

M

@)

©)

)

®)

©)

0

)

)

Business Associate agrees not to use or disclose PHI other than as permitted or required by
this Section of the Contract or as Required by Law.

Business Associate agrees to use and maintain appropriate safegnards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract and in accordance with HIPAA
standards.

Business Associate agtees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PTI by Business Associate in
violation of this Section of the Contract.

Business Associate agrees to repott to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract or any security incident of which it becomes
aware.

Business Associate agrees, in accordance with 45 C.I'R. 502(c)(1)(if) and 164.308(d)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain or transmit
protected health information on behalf of the business associate, agree to the same restrictions,
conditions, and requirements that apply to the business associate with respect to such
information;.

Business Associate agtees to provide access (including inspection, obtaining a copy or both), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Entity or, as directed by Covered
Entity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business
Associate shall not charge any fees greater than the lesser of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; or the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity directs or agrees to putsuant to 45 C.F.R. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosute of PHI received from, or created,
maintained, transmitted ot received by, Business Associate on behalf of Covered Entity,
available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or
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designated by the Sccretary, for purposes of the Secretary investigating or determining Covered
Entity’s compliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to
such disclosutes as would be required for Covered Lntity to respond to a request by an
Individual for an accounting of disclosutes of PII in accordance with 45 C.IVR. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated

thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner designated by
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of
the TITTECIH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business
Associate agrees at the Covered Intity’s direction to provide an accounting of disclosutes of
PHI directly to an individual in accordance with 45 C.I'R. § 164.528 and section 13405 of the
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that is more stringent than
the Privacy Rule.

Business Associate agrees to comply with the requirements of the IHHII'TECH Act relating to
privacy and security that are applicable to the Covered Entity and with the requirements of 45
C.E.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A)  restrict disclosures of PIHI;

(B) provide an accounting of disclosures of the individual’s PHI;

(C)  provide a copy of the individual’s PHI in an electronic health record; or

(D) amend PHI in the individual’s designated record set,

the Business Associate agrees to notify the Covered Entity, in writing, within five business days
of the request.

Business Associate agrees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without

(A)  the written approval of the covered entity, unless receipt of remuneration in exchange
for PHI is expressly authorized by this Contract and

(B)  the valid authotization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying
regulations

Obligations in the Event of a Breach.

(A) The Business Associate agrees that, following the discovery by the  Business Associate
ot by a subcontractor of the Business Associate of any use or disclosure not provided for
by this section of the Contract, any breach of unsecured protected health information,
or any Security Incident, it shall notify the Covered Entity of such breach in accordance
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with Subpatt D of Part 164 of Title 45 of the Code of Federal Regulations and this
Section of the Contract.

(B)  Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subconttactor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
C.FR. 164412, . A breach is considered discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associate ot its subcontractor. The
notification shall include the identification and last known address, phone number and
email address of each individual (or the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, ot is reasonably
believed by the Business Associate to have been, accessed, acquited, or disclosed during
such breach.

(C) The Business Associate agrees to include in the notification to the Covered Entity at
least the following information:

1. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired or viewed.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth,
home address, account number, or disability code).

3. The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing or has done to
investigate the breach, to mitigate losses, and to protect against any further
breaches.
. . . - . |
5y Whether a law enforcement official has advised the Business Associate, either

verbally or in writing, that he or she has determined that notification or notice to
Individuals or the posting required under 45 C.F.R. 164.412 would impede a
criminal investigation or cause damage to national security and; if so, contact
information for said official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a tisk
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, there is a low probability that
the PHI has been compromised. Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entity.

(E) If the Covered Entity determines that there has been a breach, as defined in 45 C.F.R.
164.402, by the Business Associate or a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
required by 45 C.F.R. 164.404 and 45 C.F.R. 164.406.

() Business Associate agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed of a breach have the oppottunity to ask
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questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees to include in the
notification of a breach by the Business Associate to the Covered Entity, a written
description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be borne by the Contractor.

(G) DBusiness Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity.

(h)  Permitted Uses and Disclosure by Business Associate.

(1)  General Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use ot disclose PHI to perform functions, activities, or
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such
usc or disclosure would not violate the ITIPAA Standards if done by Covered Entity or the
minimum necessaty policies and procedures of the Covered Entity.

(2)  Specific Use and Disclosure Provisions

(A)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Business Associate ot to catty
out the legal responsibilities of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached.

(C)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R.

§ 164.504(e)(2)(1)(B).
(i)  Obligations of Covered Entity.

(1)  Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.I'R. § 164.520, ot to the extent that such
limitation may affect Business Associate’s use ot disclosure of PII.

y

(2)  Covered Entity shall notify Business Associate of any changes in, or tevocation of, permission
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business
Associate’s use ot disclosure of PHI.

(3)  Covered Entity shall notify Business Associate of any restriction to the use ot disclosute of
PHI that Covered Lntity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent
that such restriction may affect Business Associate’s use or disclosure of PHI.

())) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
or disclose PHI in any manner that would not be permissible under the HIPAA Standards if done by
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the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as permitted under this Section
of the Contract.

(k)  Term and Termination.

(1)  Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision
(2)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, o, if it is
infeasible to return or destroy PHI, protections are extended to such information, in
accordance with the termination provisions in this Section.

(2)  Termination for Cause Upon Covered Intity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

(A)  Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach or end the
violation within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a material term
of this Section of the Contract and cure is not possible; or

(C)  If neither termination nor cute is feasible, Covered Entity shall report the violation to
the Secretary.

(3) Lffect of Termination.

(/) Except as provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or created, maintained, ot received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. ‘This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PHL

(B) In the event that Business Associate determines that returning ot destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those putposes that make return or destruction infeasible, for as
long as Business Associate maintains such PHI. Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains ot presetves the PHI or copies thereof.

O Miscellaneous Sections.

(1)  Regulatory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.
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(2)  Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Conttract from time to time as is necessary for Covered Iintity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

(3)  Sutvival The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

(4)  Effect on Contract. Except as specifically required to implement the purposes of this Section
of the Contract, all other terms of the Contract shall remain in force and effect.

(5)  Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

(6)  Disclaimer. Covered Entity makes no watranty or representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own purposes.
Corvered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss or damage related to or arising from the unauthorized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractors or agents, or any
third party to whom Business Associate has disclosed PHI contraty to the sections of this
Conttact or applicable law. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody ot control.

(7)  Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended
ot the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs of
investigation, litigation ot dispute resolution, and costs awarded thereunder, relating to or
arising out of any violation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-G0a and 4a-60g to carry out this

policy in the award of any subcontracts.

Priority Hiring. Subject to the Contractot’s exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to
time-limited welfare and must find employment, The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.
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5. Non-discrimination.

(a) Tor purposes of this Section, the following terms are defined as follows:

(1
(2)
(3)

()

®)
©)

)
(8

®)

(10)

"Commission" means the Commission on Human Rights and Opportunities;

"Contract" and “contract” include any extension or modification of the Contract or contract;
"Contractor" and “contractor” include any successors or assigns of the Contractor or
contractor;

"Gender identity ot expression" means a petson's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
history, care or treatment of the gender-related identity, consistent and uniform assertion of the
gender-related identity or any other evidence that the gender-related identity is sincerely held,
part of a person's core identity ot not being asserted for an improper purpose.

“oood faith" means that degree of diligence which a reasonable person would exetcise in the
petformance of legal duties and obligations;

"oood faith efforts" shall include, but not be limited to, those reasonable initial efforts necessaty
to comply with statutory or regulatory requirements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requirements;
"marital status" means being single, matried as recognized by the State of Connecticut,
widowed, separated or divorced;

"mental disability" means one or more mental disorders, as defined in the most recent cdition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders",
or a record of or regarding a person as having one or more such disorders;

"minotity business enterprise”" means any small contractor ot supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which is owned by a person or

petsons: (1) who are active in the daily affairs of the enterprise, (2) who have the power to
direct the management and policies of the enterprise, and (3) who are members of a minority, as
such term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

"public works contract" means any agreement between any individual, firm ot corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b)
O]

The Contractor agrees and watrants that in the performance of the Contract such Contractor
will not discriminate ot permit discrimination against any person ot group of persons on the
grounds of race, colot, religious creed, age, marital status, national origin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
petformance of the work involved, in any manner prohibited by the laws of the United States or
of the State of Connecticut; and the Contractor further agrees to take affirmative action to
insure that applicants with job-related qualifications are employed and that employees are
treated when employed without regard to their race, color, religious creed, age, matital status,
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability
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or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved,

(2) the Contractot agrees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, to state that it is an "affirmative action-equal opportunity employet” in
accordance with regulations adopted by the Commission,

(3) the Contractor agrees to provide each labor union or representative of workers with which the
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the labor union or workers’ representative of the Contractor's
commitments undet this section and to post copies of the notice in conspicuous places available
to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68c and 46a-68f and with cach regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68c and 46a-68f; and

(5) the Contractot agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractor agrees and warrants that he will make good faith efforts
to employ minority business enterprises as subcontractors and suppliers of materials on such
public works projects.

(¢) Determination of the Contractot's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
patticipation of minority business enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations ot orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§462-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor ot vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

(f)  The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

©®

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the
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State of Connecticut, and that employees are treated when employed without regard to their
sexual orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Contractor has a collective batgaining Apreement ot other contract or understanding and each
vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Oppottunities advising the labot union ot workers'
representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by sald Commission pursuant to Connecticut General Statutes § 46a-506;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pettinent books, records
and accounts, concerning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in evety subcontract ot

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract ot purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes

§ 46a-506; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor ot vendor as a result of such ditection by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

Freedom of Information.

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOTA”) which requites the disclosure of documents in the possession of
the State upon tequest of any citizen, unless the content of the document falls within certain
categories of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractor is a “person” performing
a “governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Records and files related to the Contractor’s petformance of the
governmental function, which may be disclosed by the Agency putsuant to the FOIA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authority of the Contractor takes or threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state ot quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Supetior
Court for the Judicial District of Hartford to seck imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractor.
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Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J.
Meskill, promulgated June 16, 1971, concerning labor employment practices; Executive Otrder No. 17 of
Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999,
concerning violence in the workplace. This Contract may also be subject to Executive Order 7C of
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order
14 of Governor M. Jodi Rell, promulgated April 17, 20006, concerning procutrement of cleaning products
and services, in accordance with their respective terms and conditions. All of these Executive orders are
incorporated into and made a part of the Contract as if they had been fully set forth in it. At the
Contractor’s request, the Agency shall provide a copy of these Orders to the Contractor.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s (“SELC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMAISSION
Rev, 111
Pagel of}

Notice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice 15 provided under the authonity of Connecticut General Statutez §9-612(gi(2). as amended by P.A. 10-1, and 12 fo1
the pupoze of informing state contractor; and prospactive state contiacters of the following law (italicized words are defined on
the revarsa cide of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No state contractor, prospecrive stare conactor, privcipal of a state conmractor or principal of @ profpective stawe conmactor, with ragard
10 8 Ziafe conmact or siate conmact solicitarion with or from a state agency in the executive brancl: or a quasi-public agancy or a holder, or
principal of a holder of 5 valid prequalification certficate, skall make 3 coutnbution to (i) an exploratory comumines or candidate conuinee
establizhad by 2 candidate for nomination or alaction to the office of Governer, Lieutenant Governor, Attomey General, State Comptroller,
Secretary of the State or State Treasurer. (1) a political conuniree autkorizad to make conmibusions or expenditures to or for the benefit of
suck candidates, or (1i1) a party commines (which includes town commirtaes).

In addition. no holdar or principal of a holder of a wvalid prequalificazion certificate, shall make a countribution to (1) an exploratory
committ2e or candidate commumes eitablished by a candidare for pomimaton or election to the office of State semator or State
representative, (it) a political conunittes authorized to make coutibutions or expendinwres to or for the benefit of suck candidates, or (iif) 2
PAITY conunitee,

On and after JTanuary 1, 2011, no stat2 contractor, prospactive state contractor, principal of a state conmactor or pricipal of a prospective
sate contractor, with ragard to a state conmract or state contract solicitation with or from & state agapcy in the executive branch or &
quasi-public agancy or & holder, or principal of a holder of a valid prequalification cemificate, shall knowingly solicit contributions from
the itate conmactor’s or prospective state contractor's employvess or from a rubcontractor or principals of the subcontraceor on bekalf of (i)
au exploratory comumities or candidate conunirtee established by a candidate for nomination or election to the office of Govemnor,
Lievtanant Governor, Anorzey General, State Compmoller, Secratary of the Stat2 or State Treasurer, (1) a polidcal commitee awchorizad to
make conmiburons or expendiniras to or for the bevefit of such candidates, or (iit) a pany conunitee.

DUTY TO INFORM

State conmactors and prospective siate conmwactor: are requirad o inform their principals of the above prehibitnons, as applicabla, and the
i p req pnucip p
poisible penaltes and other consequance: of any violarion thereof

PENALTIES FOR VIOLATIONS

Conmibutens or solicitations of conmiburions made iv violation of the above prolibitions may resuls in the following civil and criminal
panalries:

Civil penalties—Up to 52,000 or rwice the amount of the prolubited contibution, whichever is greater, against a priccipal or a contractor.
Any state CoLmactor o prospective state conracter which fails to make reasonsble efforts 1o comply with the provisions requiring rotice to
its principals of theze prolubitions and the posaible consequences of their violations may also be subject to civil penaltes of up ro 32,000 or
twice tha amount of tha probibited contributions made by thatr principals

Criminal penaltie:—Any knowing and willful viclanon of the probibition is a Class D felony, which may subjact the violator to
imprisonment of not mora thaw 5 years, or vot more than $3,000 in fines, or bota

CONTRACT CONSEQUENCES

In the caie of 3 state contractor, conmiburien: made or solicited in violaten of the above prohibitions may result iv the conmact baing
voided.

In: the case of a prospecnve stat2 conmactor, cormibutions made or solicited in viclation of the above prohibitions shall result in the conmact
described o the :tat2 contract solicitanion not being awarded to tha prospective state contractor, unless tae State Elecdon: Enforcement
Conunission detenuines that nurigadng circiunstances exist conceming suck violaton.

The Stat2 sbkall wot award suy other state conmact to anvone fourd in violation of the above prohibiions for a pariod of one year aftar the
alaction for which such conmburion ts made or zolicited, unless the State Elactions Enforcement Commisstor detenuinas thar minigating
circumstances axtst concerting such vielation

Additional infonmation may be fornd on the website of the State Electiors Exforcement Conumission, waw ¢t goviseac. Click on the link
to “Lobbyist Conmactor Limitations.”
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION f; “'" :
Rev. 111
Pagelofl Vail ?

1%.
S
———— eSS S S —————————————————
DEFINITIONS

“Stats couttactor” means 2 person, business ennry or nouprofit organization that eaters 1nto a state conrct Such person, dusiness entity or nouprofit
organizatiot: shall b2 deemed to bz 2 state contractor vntl December tharty-first of the year it whick such contract temminatss, “Stae contmactor” does ot
izcluda p mearicipality or acy offer politeal subdivision of the staze, tncluding any entitiés or asseziations duly creatsd by the n_'luclp\hn or ]:olmn[
suhdivision exclusively amongst thems=lves to furher auy purposa authorzad by statuts or chaner, of an awiployes in the exacutive or lagzalanve branch of
state govarnment or a quasi-public agency, whethar in the classified or unclassified service and full or part-timz, acd oy in such person’s capacity a3 a state
or quasi-public agency employes

L1

"Prospective state contractor” means a person, businass ectity o ncoprofit organization that () subnzits a resporie to 2 state cortract solicitation by the state,
2 5112 Z40CY OF 4 quast-public agency., of & prepos2l 1o respense to a yaquast for preposals by the state, 2 state agency or & quasi-public azency, watil the
coutract [as bean snterad into, or (it} lolds a valid prequalification cemificate issnad by the Cormnissicner of Adnurismative Services vader szction 42-1090.
“Rs‘o-:;:ecté\g state condractor” does not ivclude a nuucicipality or acy other political subdivision of the state. including awy ewtitizs or asseciations duly
created by the muncipalin or politice] subdivision exclusivaly amougst thanzselves to further auy purpese authorized by statute of chaner, or an exployee
i the exacutive or legiclative branch: of st2te zoverment or 2 quast-pulblic 2zeccy, whethar in the clazsified or unclassified service and &l of part-time, and
ocly in suclk person’s capacity as a state or quasi-public 2zeccy employes

“Principal of 2 state contactor or prospacrive stata conmactor” maan: (1) any individual who i a meniber of the board of directors of, or Las 2 ownenship
iterast of five per cent of more in, 2 $1At2 CODMACTOT O proipactive state contractor, which s a business ectiry, excap: for a individual who is a neenther of
the board of directors of a nonprofit erzarization, {it) an individual who 15 employzd by 2 state contractor or prospective state conmractor, which 13 2 business
entity, 35 prasident, treasurer of exacutive vica president, (iti) on méividual who is the chief executive officer of a state conmracior of prospective state
covtractar, which is pot a busivsss en'.i"y or 1 2 st212 COUTACIOr OF prospactive stata conmacior kas ro such officer, then the officer who du:'g, possesses
comparadle powears and duties, (iv) 2n officer or an empleves of any s1arz cortractor of pm;]:ecm'e itate conmacior who Las mavagerial or il rereTionay
respo 1bntes Witk respect to a state conract, (V) the spouse or a dependent cindid who 15 exghteen years of 2zz or older of an imdividual descrbed i this
suoparazraph, or (vi) 2 political commiinee 2stadlished or cortrollad by an ivdividual dzscnbed in his suparagraph or the busines: extity or nouprodt
organization that 1 the 102 CONEACIOr OF Prospective slate contactar

“Ste comtract” means an agreement or conmact with the s1at: or amy state azency or acy quasi-public agsncy, 12t through a proqwremert process of
otherwizz, l:aving a value of fifry thousand dollars or more, or a combiration o series of such azresmerts of coriracts having a value of one kurdred
thousacd dollars or meze tu a calendar vear, for ) the rendion of services, (it) the furmishice of any zoods, material, :L.pﬂla,. 2quipmant or any item:s of
2oy kind, (i) the coustnction alteration or repau' of acy pl..:l.: buaildiez or |I.=]1r work. (iv) the acquisiton, s2le or l2ase of any Jacd or buildicg, (v) a
licensivs ammangement, o (vi) a grazt. loaw o loaw guarantza “State contract” does vot inclads any agreamant or contract with the stata, any itate agency or
2y quasi-public agency that iz exclusively fadenlly fimded, an education loan. a loan to an mndividual for other than conumercial purposa: or auy agreement
Or contact Derweet: tha sare or amy state azeray and the Unitad States Deparmeant of the Navy or the United Siates Department of Deferse.

“31atz contract salicition” meems A request Dy a state agancy or guasi-public agency, in whatsver fona issusd, ivcluding. buz vot Limited o, aa tovitatzon o
Bid, request for proposals, request for information o reguest for quotes, inviting bids, quoses or other fvpes of submittals, through 2 competitive procurement
process or another process antlonzad by law waiving conpathive procurermant,

“Managerial or dscratorary responitbilites with respect fo a state contmact” means having direct, extensive and substantive resporsidilities with respect to
tl:2 pezotiation of the state conmact and not penpheral, clarical or ministeral resporstulities

“Depsndent child” meacs a child rasidinz in an indavidual's houselold who may lezally be clzimed as 2 deperdert on the fadesal income fax of zuch
iedwideal.

“Solicit” mears (A) requestnz that a contribution be made, (B) pm..lp...:nq 10 oy fund-raistag actvities for 3 cand:date comnutiee, exploratory
committe2, policcal comumitta2 or party coraminze, icluding, dur rot limited to, fomwarding tickets to poterdal contmibutors, receiving tmn‘.‘cur_nu; for
fraLsmission 0 2oy such committz2 or bundling commbutions, (C) serving a: chaimperion. treasurer or deputy weasurer of aoy such committzs, o7
estadlishing a polmcnl commuttz: for o sole purpose of solicitng or rzceivite conmibutions for any conmiittee. Solicat does not include (1 m*.k.n: A
cotrduior tant is otherwise permittd by Claptar 153 of the Counscticut Geneml Stanues, (it) mfo'm.nc azy persoa of a position taker by a candidate for
puilic office or 2 public official, (iii) notifving the parzon of auy actvities of, or contact nfomantior for, any candidaa for public office; or (iv) seninz s a
nmember 2oy party comunities of as ac officer of such commitess that iz not otherwisz prohibited in this section.

“Subcowtractor” mears acy parson, business ectity of nu:m'oﬁ' orauzaton that ConTats to p—rforu par or all of the oblizatzons of & stat contractor's
state cottract Suck person. busivess eutity or nonprofit orzanization shall b dzemad to be a subconmactor until December thirny first of the vaar iv whic
the subcontract tamuinates, “SubconTactor” does not i<l :le (1) & munscipakiy of any ofler political sthdivision of the state, tucluding any entities or
associations duly created by the nmunicipality or political sub<iviston exclusivaly amonsst themselves fo further amy purpose suthorized by stansa of claxter,
or (it) at employee in the axecutive or lezislativa bracch of state povernment of a qw.a‘.-puh ic agency, whether in the classified or urclassified service and
full or part-tima, 20d ouly in such psrsen's capacity a3 a state or gunsi-pablic agency employes

Pnnf:pa] of a subcontactor” ma2ns (i) 2oy individual who 13 2 member of the board of directors of. or has ae ownetship interest of five par cent or 1072 in,

2 subcortractor, whicl 13 2 business eatiry, except for 22 jrdwideal who s 2 nusxeder of the Loard of diractors of a nonprofit organization, (1) 20 iedividual
w!:o 13 employed by 2 subconmractor, which is a businass entity, as prezlc‘.-—m raasurer or exacelive vice prastdert, (i) an individual who s the cheaf
evecwtiva officer of a subcormactor, whick is ot a businass entity, or if @ subconmactor kas no such officer, tlen the officer who duly possesies comparable
powers 2ad duiizs, (V) an officer o an emploves of 2y stdcenmacior who Las macagenal or discretionary resporstotities with respect 1o 2 subconmact
witl a state cotmactor, (v) the spouss or a dependant child who 13 exghtesn vears of 2ge or older of an individual describad in this subparazraph, o (Vi) 2
volitical comminze estydlishad or cortrelled by an individual describad it tads cubparagrapl: or the business earity or corprofit oxganczaton that is the
SUICoDmICTor
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SIGNATURES AND APPROVALS

16DSS1202GQ/ 148-2GQ-MED- 1

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of
1996 as amended.

Documentation necessary to demonstrate the authorization to sign must be attached.

CONTRACTOR - Community Health Network of Connecticut, Inc.

pﬁﬂm E)f»}ﬁ Al ik

Sylvia B. K&lly, President and CEO Date

DEPARTMENT OF SOCIAL SERVICES

£, %X% 2; /5)/ Ve %

RODERICK L. ByMBY Commissioner Date

OFFICE OF THE ATTORNEY GENERAL

/&C@ Q /99,74

@/ Assee—Attorney General (Approved as to form)
WU b_‘_ t--f C /"\ g ‘(

Page 41 of 4))



OPM Ethics Form 3 Rev. 5-26-15

STATE OF CONNECTICUT
CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE
AUTHORIZED TO EXECUTE CONTRACT

Certification fo accompany a State contract, having a value of $50,000 or more, pursuant to
Conneclicut General Statutes §§ 4-250 and 4-252(b), and Governor Dannel P. Malloy’s
Executive Order 49.

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or
Notary Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

1, the undersigned State agency official or State employee, certify that (1) I am authorized to execute the
attached contract on behalf of the State agency named below, and (2) the selection of the contractor named
below was not the result of collusion, the giving of a gift or the promise of a gift, compensation, fraud or

inappropriate influence from any person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Communith Health Network, Inc.
Contractor Name

Department of Social Services
Awarding State Agency

5.5 Ny

State’Agency Offici@& Employee Signature Date

-

Roderick L. Bremby Commissioner
Printed Name Title

Sworn and subscribed before me on this [§ y EA”’“%ZDM

0 ioner of the Superior Court
otary Public June# “4//]§.3

My Commission Expires




FORM C
07-08-2009

STATE OF CONNECTICUT
NONDISCRIMINATION CERTIFICATION — Affidavit

"W~ By Entity
g For Contracts Valued at $50,000 or Moxe

Documentation in the form of an affidavit signed under penalty of false statement by a chief executive officer,
president, chairperson, member, or other corporate officer duly authorized to adopt corporate, company, or
partnership policy that cevtifies the contractor complies with the nondiscrimination agreements and warranties
under Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:
For use by an entity (corporation, limited liability company, or partnership) when entering into any contract type with
the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all sections of the form.

Sign form In the presence of a Commissioner of Superior Court or Notary Public. Submit to the awarding State agency
prior to contract execution.

AFFIDAVIT:
1, the undersigned, am over the age of eighteen (18) and understand and appreciate the obligations of

an oath. I am __President & CEQO of Community Health Network of CT, Inc. , an entity duly formed

and existing under the laws of Connecticut.

I certify that T am authorized to execute and deliver this affidavit on behalf of Commupity Health Network of CT, Inc.
and that Community Health Network of CT, Inc. has a policy in place that complies with the nondiscrimination

agreements and warranties of Connecticut

General Sfatutes §§ 4a-60(a)(1)and 4a,—,60a(a)(1), as amended.

y /{? A/ {5 / K‘ C)}f
Sylvia B. kany Q

Sw?rn and subscribed to before me on this A day of _feluuory 20 1L .
|

. a,b e XQ ;'/47%%&0 IOI 31 L' 8

‘ Commjé;icsn‘er of the Superior Court/ Conimissibn Expiration Date

Notary Bublic



OPM Ethics Form 5 Rev. 3-28-14

ool

STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Written or electronic certification to accompany a State contract with a value of $50,000 or more,
pursuant to C.G.S. §§ 4-250, 4-252(c) and 9-612(f)(2) and Governor Dannel P. Malloy’s Executive
Order 49.

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, If necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of the
Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time of
initial contract execution and if there is a change in the information contained in the most recently filed
certification, such person shall submit an updated certification either (i) not later than thirty (30) days after
the effective date of such change or (ii) upon the submittal of any new bid or proposal for a contract,

whichever is earlier. Such person shall also submit an accurate, updated certification not later than fourteen
days after the twelve-month anniversary of the most recently filed certification or updated cettification.

CHECK ONE: IE/InitiaI Certification [ 12 Month Anniversary Update (Multi-year contracts only.)

O Updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update.

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) 1If this is an Initial Certification, "Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in C.G.S.
§4-252(c)(1)(i) or (ii);

5) ™“Gift” has the same meaning given that term in C.G.S. § 4-250(1);

6) "“Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
corporation, or principals or key personnel who participates substantially in preparing bids, proposals or
negotiating state contracts, to (i) any public official or state employee of the state agency or quasi-public
agency soliciting bids or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (ii)
any public official or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. 1 further certify that the Contractor made the bid or proposal
for the Contract without fraud or collusion with any person.



OPM Ethics Form 1 Rev. 5-26-15

Page2of 2

CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after January 1, 2011, neither the Contractor nor any of its principals, as defined in
C.G.S. § 9-612(f)(1), has made any campaign contributions to, or solicited any contributions on behalf of,
any exploratory committee, candidate committee, political committee, or party committee established by, or
supporting or authorized to support, any candidate for statewide public office, in violation of C.G.5. § 9-
612(f)(2)(A). I further certify that all lawful campaign contributions that have been made on or after
January 1, 2011 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(f)(1), to, or solicited
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support any candidates for statewide public office or the General
Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution

Name of Contributor Recipient Value Description

Contribution

Lawful Campaign Contributions to Candidates for the General Assembly:

Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Community Health Network of CT, Inc. Sylvia B. Kelly

Printed Contyakttox Name C Printed Name of Authorized Official
Dooo D, (L]

Signature of Guthorized Official (‘/

Subscribed and acknowledged efje me this || dayof Feb , 20 |

-y '
QAN 74,,7,.1/.&/&0

C@niﬁjsioner of the Superior Court (or Notary Public)

/Oféilf‘)

My Commission Expires



OPM Ethics Form 5 Rev. 3-28-14

;z’%\nui STATE OF CONNECTICUT
»@6:“”‘1% +#  CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of $50,000 or
miore in a calendar or fiscal year, pursuant to Connecticut General Statutes §§ 4a-81(a) and 4a-81(b). For
sole source or no bid contracts the form is submitted at time of contract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has entered Into
more than one such consulting agreement, use a separate form for each agreement. Sign and date the form
in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or contractor has
not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public,

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended If there is any change in the information contained In the most recently filed
affidavit not later than (1) thirty days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earller.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: 1

I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded a
contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded such a
contract who is authorized to execute such contract, I further swear that I have not entered into any
consulting agreement in connection with such contract, except for the agreement listed below:

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? [ YES [ NO

If YES:

Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge andybelief, subject to the penalties of false statement.
Community Health Network of CT, Inc.

LW @ L?{ }L(w (l(o

Printed Name of Bidder or Contractor §i§’rﬁ:ure of Principal ayfKey Personnel Date
Sylvia B. Kelly Department of Social Services
Printed Name (of above) Awarding State Agency

Sworn and subscribed before me on this day of Felxuny 20 [r .
( aband ,,LC yﬁyxuc/’
om

C\bﬁssioner of the Superior Court or Notary Public

[of31]16
My Comimis&ion Expires




OPM Ethics Form 6 Rev, 10-01-11

STATE OF CONNECTICUT
AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY

#a
Written or electronic affirmation to accompany a large State construction ov procurement contract,
having a cost of more than 8500,000, pursuant to Connecticut General Statutes §¢ 1-101mm and I-
101qq

INSTRUCTIONS:

Complete all sections of the form. Submit completed form to the awarding State agency or contractor, as
directed below.

CHECK ONE:

[ I am a person seeking a large State construction or procurement contract. I am submitting this
affirmation to the awarding State agency with my bid or proposal. [Check this box if the contract will
be awarded through a competitive process.]

[J I am a contractor who has been awarded a large State construction or procurement contract. I am
submitting this affirmation to the awarding State agency at the time of contract execution. [Check
this box If the contract was a sole source award.]

[ 1 am a subcontractor or consultant of a contractor who has been awarded a large State construction
or procurement contract. I am submitting this affirmation to the contractor.

[0 T am a contractor who has already filed an affirmation, but I am updating such affirmation either (i)
no later than thirty (30) days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earlier.

IMPORTANT NOTE:

Within fifteen (15) days after the request of such agency, institution or quasi-public agency for such
affirmation contractors shall submit the affirmations of their subcontractors and consultants to the awarding
State agency. Fallure to submit such affirmations in a timely manner shall be cause for termination of the
large State construction or procurement contract.

AFFIRMATION:
I, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative
thereof, affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics

pursuant to Connecticut General Statutes § 1-81b and (2) that key employees of such person, contractor,
subcontractor, or consultant have read and understand the summary and agree to comply with its provisions.

* Thekummary of State ethics,laws is available on the State of Connecticut’s Office of State Ethics website,
A. L;-/“/{ q\,\uh‘p
\

Slénatﬂre Date
Sylvia B. Kelly President & CEO
Printed Name Title

Community Health Network of CT, Inc,

Firm or Corporation (if applicable

11 Fairfield Blvd Wallingford CT 06492

Street Address City State Zip

Department of Social Services

Awarding State Agency



OPM Iran Certification Form 7 { /. 3-28-14) Page 1of 1

STATE OF CONNECTICUT
Written or electronic PDF copy of the written certification to accompany a large state contract pursuant to P.A. No, 13-

we P o 162 (Prohibiting State Contracts With Entities Making Certain Investments In Iran)

b £
ﬂ.'\«_u_.b!;,} Y

Respondent Name:

INSTRUCTIONS:

CHECK ONE: F_(l Initial Certification.
Amendment or renewal.

A. Who must complete and submit this form. Effective October 1, 2013, this form must be submitted for any large state
contract, as defined in section 4-250 of the Connecticut General Statutes, This form must always be submitted with the bid or
proposal, or if there was no bid process, with the resulting contract, regardless of where the principal place of business is located.

Pursuant to P.A. No. 13-162, upon submission of a bid or prior to executing a large state contract, the certification portion of this
form must be completed by any corporation, general partnership, limited partnership, limited liability partnership, joint venture,
nonprofit organization or other business organization whose principal place of business is located outside of the United States.
United States subsidiaries of foreign corparations are exempt. For purposes of this form, a “foreign corporation” is one that s
organized and incorporated outside the United States of America.

Check applicable box:

Respondent’s principal place of business is within the United States or Respondent is a United States subsidiary of a foreign
corporation. Respondents who check this box are not required to complete the certification portion of this form, but must
submit this form with its Invitation to Bid (*ITB"), Request for Proposal ("RFP") or contract package If there was no bid process.

[] Respondent's principal place of business Is outside the United States and it is not a United States subsidiary of a foreign
corporation. CERTIFICATION required. Please complete the certification portion of this form and submit It with the ITB or RFP
response or contract package if there was no bid process.

B. Additional definitions.

1) “Large state contract” has the same meaning as defined in section 4-250 of the Connecticut General Statutes;
2) “Respondent” means the person whose name is set forth at the beginning of this form; and
3) “State agency” and “quasi-public agency” have the same meanings as provided in section 1-79 of the Connecticut General

Statutes.
C. Certification requirements.

No state agency or quasi-public agency shall enter into any large state contract, or amend or renew any such contract with any
Respondent whose principal place of business is located outside the United States and is not a United States subsidiary of a foreign
corporation unless the Respondent has submitted this certification.

Complete all sections of this certification and sign and date it, under oath, in the presence of a Commissioner of the Superior Court, a
Notary Public or a person authorized to take an oath in another state.

CERTIFICATION:
I, the undersigned, am the official authorized to execute contracts on behalf of the Respondent. I certify that:

B’{Respondent has made no direct investments of twenty million dollars or more in the energy sector of Iran on or after October 1,
2013, as described in Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010.

[ Respondent has either made direct investments of twenty million dollars or more in the energy sector of Iran on or after October 1,
2013, as described in Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010, or Respondent
made such an investment prior to October 1, 2013 and has now increased or renewed such an Investment on or after said date, or

both.
Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement,

Sylvia B. Kelly
Printed Name of Authorized Official

sy o
Signature! bf Authorized Official U

Subscribed and acknowledged before me this _ | ~—day of _Feh(u avy 20106,

\(lj)n: I :_\O ,ZQ %‘/‘)U;C/C‘-

Conjmissioner of the Superior Court (or Notary Pubiic)

100211186

My Cdmmiksion Expire




