


































































































Attachment A

BUSINESS ASSOCIATE AGREEMENT
BY AND BETWEEN
STATE OF CONNECTICUT DEPARTMENT OF SOCIAIL SERVICES
and
Total Transit, Inc.

This Business Associate Agreement (“BAA” or “Agreement”) is entered into between the State
of Connecticut Department of Social Services (“DDSS™), located at 55 Farmington Avenue,
Hartford, CT 06105, and Total Transit, Inc. (“Total Transit” or “Contractor”), located at 4600 W
Camelback Rd, Glendale AZ, 85301, for the purpose of safeguarding and restricting the use and
disclosure of DSS client data. This Agreement shall be effective as of the date of the last
signature, and shall remain in effect in accordance with the terms of section (k)(1).

WHEREAS, DSS is the Connecticut state agency responsible for administering, either directly or
through its agents, a wide variety of government benefit programs for low-income residents,
including, but not limited to, the state medical assistance program (“Medicaid™); and

WHEREAS, DSS has offered the right to being the negotiation of a contract for the provision of
NEMT services to Total Transit;

WHEREAS, DSS and Total Transit, with or before the execution of this Agreement, have
entered into a Start Up Agreement to allow for a smooth transition from the existing contractor to
the Total Transit, with the transition to be complete by December 31, 2017,

WHEREAS, in order to plan, inake projections for NEMT rides, contract with ride vendors, and
otherwise arrange for services in anticipation of implementation of the contract’s execution,
Total Transit, the successful bidder and its subsidiary, will be required to use and disclose the
Protected Health Information (“PHI™) of applicants for and clients of DSS services; and

WHEREAS, DSS is a Covered Entity under the Health Insurance Portability and Accountability
Act of 1996 (“HMIPAA™), as defined in 45 C.F.R. § 160.103;

| NOW, THEREFORE, DSS and Total Transit agree as follows:

(a} Total Transit is a Business Associate (“Business Associate”) under the requirements of
HIPAA.

(b) The Business Associate is required to safeguard the use, publication and disclosure of
information on all applicants for, and all clients who receive, services under the
Agreement in accordance with all applicable federal and state law regarding
confidentiality, which includes but is not limited to HIPAA, more specifically with the
Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E; and
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