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Contrnc toc Cont11c t Person Josh Komenda 
D SS Contac t • Contract Marcia McDonouu:h 
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STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised September 2011 

999-3HC-MED-02 

(858) 39S-9394 
(860) 424-5214 
(860) 424-5922 

The State of Connecticut DEPARTMENT OF SOCIAL SERV1CES 

Stteet: 55 FARMINGTON AVENUE 

City: HARTFORD State: CT Zip: 06105 - ----------------
Tel#: (800) 842-lS0B ("Agencf' and/ or "Department"), hereby enters into a Contract with: - ---- - - - -
Contractor's Name: Total Transit, Inc. 

Street: 4600 W Camelback Road 

City: Glendale State: AZ Zip: 85301 

Tel#: (602) 200-5500 FEIN/SS#: I DUNS: 182594960 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and 
the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the terms and 
conditions set forth in this Contract as follows: 

Contract This Contract is in effect from 9/15/2017 throuah 12/31/2017. 
Tenn 
Statutory The Agency is authorized to enter into this ContJ:act pursuant to § 4-8 and 17b-3 of the Connecticut General 
Authority Statutes ("C.G.S."), 
Set-Aside Contractor LJ IS or lXI IS NOT a set aside Contractor pursuant to C.G.S. § 4:i-60g. 
Status 
Effective This Contract shall become effective only as of the date of sjgnature by the Agency's authorized official(s) 
Date and, where applicable, the date of approval by the O ffice of the Attorney GeneJ:al ("OAG"). Upon such 

execution, this Contract shall be deemed effective for the entire tetm specified above. 
Contract Part I of this Conti"act may be amended only be means of a written instrument sig11ed by the Agency, the 
Amendment Contractor, and, if required, the OAG. Part Il of this Contract m ay be amended only in consultation with, 

and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management 
("OPM"). 

All notices, demands, requestti, consents, approvals or o ther communications required or permitted to be given or which nre 
given with respect to this Contract (collectively cruled "Notices") shall be deemed to have been effected at such time as the 
N otice is hand-delivered, plnced in the U.S. mo.ii, fast class and post11ge prepaid, return receipt requested, o r placed with a 
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and 
shall be addressed as follows: 

STATE OF CONNECTICUT Total Tr11nsit, Inc. 

If to the DEPARTMENT OF SOCIAL SERVICES Tf to the 4600 W Camelback Road, Glend11le, 

Agency: 
5S FARMINGTON AVENUE 

Contractor: 
AZ .85301 

HARTFORD, CT 0610S 

Attention: Ann Simeone Attention: Lawrence Eisel 

A party may modify the 11dd.ressce or address for Notices by providing fourteen (14) days' priol" written Notice to the o thru· 
party. N o formal amendment is 1·equi.red. 
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PART I. START -UP CONTRACT FOR NON-EMERGENCY MEDICAL 
TRANSPORTATION PROGRAM 

WHEREAS, the Department of Social Services ("DSS") is the Connecticut state agency responsible 
for administering, either directly or through its agents, a wide variety of government benefit programs 
for low-income residents, including, but not limited to the Medicaid program ('·Medicaid"); and 

WHEREAS, Total Transit Inc.("Contractor") is a technology-driven non-emergency medical 
transportation ("NEMT") management services provider, whose services include, but are not limited 
to, member eligibility verification, e1igibility documentation, caJl center services, appointment 
reminders, dispatching and monitoring, customer complaint management, and mileage reimbursement; 
and 

WHEREAS, on November l, 2016, DSS posted a Request for Proposals ("RFP") for NEMT services 
and, following a procurement review and evaluation process for the NEMT Request for Proposals, on 
June 8, 2017, DSS offered the right to begin the negotiating to provide the NEMT services to bidder 
Total Transit, Inc, with the involvement of its wholly-owned subsidiary, Veyo, LLC; and 

WHEREAS, in order to ensure a smooth transition from the existing NEMT broker to the Contractor, 
DSS needs to provide the Contractor with the data and tools that it requires to begin transition during 
the transition period from September 15, 2017 through and including December 31, 2017; 

WHEREAS, during this transition period, DSS and the Contractor are committed to drafting and 
executing a final three-year contract that details the obligations for the NEMT program; and 

WHEREAS, during this transition period, the Contractor will require certain data from DSS, including 
information with protected health info1mation (PHI) as defined in 45 C.F.R. 160.103, which requires 
the execution of a Business Associate Agreement by the Contractor, a copy of which is attached hereto 
as Attachment A; 

NOW, THEREFORE, and in consideration of the promises to each other as set forth below, DSS and 
Total Transit agree as follows: 

A. DSS Responsibilities: 

DSS shall provide support to the Contractor with the planning for a fully operational NEMT program 
commencing on January 1, 2018, that fulfills all requirements of the RFP. DSS shall: 

1. Identify appropriate DSS staff to guide the transition and outline their roles, identify 
healthcare providers for outreach and education, participate in education of outreach and 
education of health care providers and others. 

2. Provide NEMT utilization records in as much detail as possible, provide current NEMT 
provider information, provide and assist with the testing of Medicaid eligibility files and 
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prior authorization files, and provide othel' historical data on call volume, complaints, 

denials and provider and member no-shows. 

3. Develop notices of action and other key member communications and provide technical 

support on notices and the hearings process. 

4. Conduct an incremental Readiness Review during the term of this Agreement. The 
Readiness Review will be completed in stages, and shall be completed on or before 
December 15, 2017. The Readiness Review shall address all key components and aspects 

of the RFP and the anticipated resultant contract. This shall include, but not be limited to, 

key personnel and staff resources, the policies and procedures manual, acceptance of and 

use of eligibility files, member services and call center management, transportation network 

provider development, prior authorization processes, subcontractor payment processes, 

training, client notices, quality assurance, reporting and complaint/incident reporting. 

5. DSS shall provide the criteria to be used for each stage of the Readiness Review in advance 

of the review. DSS will notify the Contractor in writing of the results of the Readiness 

Review Any corrective actions or extensions required as a result of the review shall be 

completed or resolved to DSS' satisfaction on or before December 15, 2017, or within two 
weeks of the issuance of the DSS' Readiness Review results, whichever is later. If the 
Department determines that the Contractor has not met or exceeded the expectations and 

requirements of the Readiness Review, DSS may require a Corrective Action Plan to be 
submitted and implemented by the Contractor. 

6. The DSS shall pay for the start-up activities outlined in this Agreement, upon the 
satisfactory completion of the Readiness Review, up to the maximum approved budget in 
Attachment B. The contractor shall be paid retroactively for the full cost of the start-up 

activities. The payment shall be processed and paid within one month of receipt by DSS. 

B. Contractor Responsibilities: 

The Contractor shall take all steps necessary to prepare for implementation of the responsibilities 

outlined in the RFP. The Contractor shall: 

1. Take all steps necessary to prepare for full implementation of the NEMT program on 

January 1, 2018. 

2. Begin accepting calls for NEMT transportation no later than December 15, 2017 on a 
limited basis, as directed by DSS. 

3. Provide a detailed start-up project plan for the term of this Agreement to DSS on or before 

September 15, 2017. The project plan shall be subject to DSS' review and approval. 
4. The Contractor shall use the funds paid under this Agreement by DSS for the services 

provided under this Agreement in accordance with the corresponding budget set forth in 

Attachment B. The total maximum value of this Agreement shall not exceed $941,127. 

Upon satisfactory completion of the Readiness Review, the Contractor may submit its 

request for payment for the full cost of the start-up phase activities. The Contractor shall 

submit its request on a DSS W-1270 Form to the DSS Contract Manager. 
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5. The Contractor shall certify that the "Total Salary and "Fringe" and "Total Other Direct 

Costs" in Attachment B represent expenses to be incurred by the Contractor solely for their 
performance under the tenns of this Contract. Such "Total Salary and Fringe" expenses are 
limited to expenses incurred by full or part-time staff, whose time is 100% dedicated to the 
Contractor's performance under the terms of this Contract. The Contractor agrees t~at 
fringe benefits shall not exceed 21.5% of total salaries without the prior written approval of 
DSS. In addition, the Contractor agrees that "Total Other Direct Costs" are limited to those 

expenses incurred by the Contractor through the use of services, equipment and supplies 
purchased or contracted for by the Contractor solely for the operation of this Contract. 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed Lo another ot to society. 

3. "Cancellation" shall mean an cn<l to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims'> shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in 
any forum. 

5. "Client" shall mean a recipient of the Contractor's Setvices. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partner.;, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a a:aining, vocational or educational program. 

8. "Data•> shall mean all results, technical information and materials developed and/or obtained in the 
perfoonance of the Services hereunder, including but not limited to all reports, survey Md evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, dectronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfinished, which result from or are prepared in connection with the Services performed 
hereunder. 

9. "Dayn shall mean all calendar days, other than Saturdays, Sundays and days designated as national o r State 
of Connecticut holidays upon which banki, in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual perfoanances 
of the parties or due to the Contract's tem1 being completed. 

11. "Force Majeure'' shall mean events that materially affect the Services or the time schedule with.in which 
to perform and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles. unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, e.xtraordinary weather conditions, disasters, riots, 
acts of God, insurrection or war. 

12. "Personal Information'> shall mean any name, number or other information that may be used, alone or 
in conjunction with any other infonnation, to identify a specific individual including, but not limited to, 
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such individual's name, date o f birth, mo ther's maiden name, motor vehicle operator's license number, 
Social Secutity number, employee i_dcntificacion number, employer or taxpayer identification number, alien 
registration number, government passport number, health insw:ancc identification number, demand 
deposit account number, savings account number, credit card nurnbet, debit card number or unique 
biometric data such as fingerprint:, voice print, retina or iris image, or other unique physical representation. 
Without limiting the foregoing, Personal Information shall nlso include any information regarding clients 
that the D epartment classifies as "confidential" or "restricted." P ersonal Information shall not include 
information that may be lawfully obtained from publicly available sources Ol' from federal, state, or local 
government records which are lawfully made available to the general public. 

13. ''Personal Information Breach,, shall mean an instance where an unauthorized person or entity accesses 
Personal Infonnation in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is no t encrypted o r protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key thnt is capable of compromising the in tegrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as m ay have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawing:;, specifications, notes, reports, records, estimates, 
summaries nud correspondence, kept or stored in any form. 

15. "Services" shall mean the performance: of Services as stated in Part I of thjs Contract. 

16. "State,, shall mean the State of Connecticut, including any agency, office, deparbnent, boa.rd, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a eight which the Contract creates, 
other than for a Breach. 

· B. Client-Related Safc;aµarda. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such o ther places where duties under the Contract arc being 
pe.rfom1ed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors 
roust provide all reasonable facilities aud assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will no t unduly delay work. The Contrnctor shall 
disclose information on clients, applicants and their families as requested unless otherwise prohibited by 
fedet:al or state law. Written evaluations pursuant to this Section shall be made available to the 
Contractor. 

(b) · The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication 
and disclosw:c of information on all applicants for and all Clients who receive Services under this Contract 
with all applicable federal and state law concerning confidentiality and as may be further provided under the 
Contract. 
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3. Reporting of Client Abuse or Neglect. 111e Contntctor shnll comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11 b (relative to persons with mental 
retardntion); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks ns provided for in the State of Connecticut DepatUnent of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
re:tsonably requested with the Sti1te and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web 
at. http: //www,ctgpy/opm/cwp/yiew.asp?a=298t&Q=382994&opmNav GID=l 806 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the Agen<..)' and, where applicable, 
the federal govemment. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
haonless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
with the prior written approval of the Agency Head. All publications shall contain the following statement: 
"Th.is publication does not express the views of the [u1sert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the authors." Neither the Contractor nor nny of its agents shall 
copyright Data and information obtained under this Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the tight to publish, duplicate, use and disclose all such Data 
in any manner, and may authorize others to do so. The Agency may copyright nny Data witl10ut prior Notice 
to the Contractot. 11,c Contractor docs not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict oflntcrest, IRS Form 990. During the term of this Contract and 
for the one hundred eighty (180) days following its date ofTe.nnination and/ or Cancellation, the Contractor 
shall upon the Agency's request provide copies of the following documents within ten (10) Days after receipt 
of the request: 

(a) its most recent IRS fonn 990 submitted to the Internal Revenue Service, nnd 

(b) its most recent Annual Report filed with the Connecticut Secretary of the State's Office or such other 
infoonation that the Agency deems appropriate with respect to the organization and affiliation of the 
Contractor and related entities. 

This provk;ion shall co11tinue to be binding upon the Contractor foe one hundred and eighty (180) Days 
following the tcrminati()n or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 
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(b) TI1e Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-17 l , that provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

(1) Contractor acknowledges that it has received a copy of sa.icl policy and shall comply with its 
terms, as amended, and wich all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as detennined by the Agency, 
shall constitute n Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties fuaiishes, or 
otherwise authorizes the fwnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a fedeml agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; 
or (B) any person or entity who is excluded from contracting with the St1te of Connecticut or the 
federal government (as .reflected in the General Services Administration List of Parties Excluded 
from Federal Procurement and Non-Procurement Programs, Department of Health and Human 
Services, Office of Inspector General (HHS/OIG) Exclu·<li:d Parties list and the Office of Foreign 
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor 
shall immediately notify the Agency should it become subject to an investigation or inquiry involving 
items or services reimbursable under a federal health care program or be listed as ineligible for 
participation in or to perform Services in connection with such program. The Agency may cancel or 
terminate this Contract immediately if at nny point the Contractor, subcontractor or any of their 
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in 
federal health care programs. 

5. Audit Requirements. 

(a) TI1e State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit accept'lble to the Agency 
for uny expenditure of state-awarded funds made by the Contractor. Such audit shall include 
manngcment letters and audit recommendations. The Contractor shall comply with federnl and st.ate 
single audit st:a.lldards as applicable. 

(b) 1be Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall be at the requester's expense. TI1e State may request an audit or 
inspection at any time during the Contract term and for three (3) years after Tcnnination, Cancellation 
or E,--pitation of the Contract. The Contractor shall cooperate fully with the State and its agents in 
connection with an audit or inspection. Following any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

( c) For purposes of this subsection as it relates to Stale grants, the word "Contractor" shall be read to 
mean "nonstatc entity,'' as that term is defined in C.G.S. § 4-230. 
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(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Transactions, The Contractor shall reporL all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mocf!:,tages, loans and working capital loans; and 

(d) Cont.tacts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debam1ent. In addition to the representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (fedeml, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been convicted 
or hnd a civil judgment rendered again!lt them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental enlity 
(federal, state or local) with commission of any of the above offenses; and 

(4) Have not within a three year period preceding the effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the perfom1ance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of this Conttnct. Absent compliance with this requirement, no Contractor Party may be used or expense 
paid under this Contract unless expressly otherwise provided in Part I of tlus Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of this section or any oLhcr section of 
this Contract. TI1e use of Contractor Parties shall not relieve the Contl:actor of any responsibility or liability 
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 
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10. Independent Capacity of Contractor. 111e Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut nnd its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to the State in cru:tying out its 
indemn..ification and ho ld-harmless obligations under th.is Contract. The Contractor's 
obligations under th.is section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual 
property righ ts, o ther propriety rights of any person or entity, copyrighted or uucopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) TI1c Contrnctor shall reimburse the State for any and all damages to the real or personal property of 
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contrnctor reasonable notice of any such Claims. 

(c) The Contractor's duties under th.is Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, witllout being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise 
to the Claims. 

(cl) The Contractor shall carry nnd maintain at all times during tl1e term of the Contract, and during tlle 
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy 
its obligations under this Contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the 
Cohtract. The Contractor shall not begin pcrfom-iance until the delivery of the policy to the Agency. 

(c) T11e rights provided in this section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain nnd 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contfactor 
shall obtain and maintai11 the following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Co1npleted Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
the services to be perfom1ed under this Contract or the general aggregate limit shall be twice the 
occurrence limit; 
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(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but oue is used in the execution of this Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/or 

(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
mini.mum limits of$100,000 each accident, $500,000 Disense - Policy limit, $100,000 each employee. 

13. Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agtee that it is fair and reasonable for the validity and construction of the Contract to be, and 
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts oflaws. To the extent that any immunities provided by federal law or the 
laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made 
retw-nable to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court., provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign inunwuty of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction io any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her dcsigncc whose decision shall be final, subject to auy rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shl\ll proceed diligently 
with the perfonn:mce of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 ofthe Connecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court io addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with 
all: 

(a) perti11ent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to coo tractor's programs as specified in this Contract. The Agency shall notify tl1e 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable loca.1, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwfac 
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to 
rcquitc:-such standards, regulations, statutes, ordinance or criteria. 
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15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

( 

(b) pay for and/or secure all pemuts, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the coolidentiality of all Records that the Contractor has 
access to and arc exempt from disclosure under the St~te's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the desig11ated due dates as 
identified in this Contract After notice to the Contractor and au opportunity for a meeting with an Agency 
representative, the Agency reserves the right to withhold payments for services performed unclet this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. This section shall 8Urvive any Termination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures nnd p.tactices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in tl1e perfonnance of this 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Reco.rds concerning this Contract for a period of three (3) years after the completion and 
submission to the State of the Contractor's annual finnnc.ial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, 11t their own c..xpensc, have a duty to and shall protect from a 
Personal Jnfonnation Breach any and all Pct-sonal Information which they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 

http://.www.cr,gov/do1t/cwp/vkw.osp?a=124S&q-2S3968http://www.cr.g9y/doit/cwp/view.osp?11 
=1245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data set.1.1rity 
ptogtam for the protection of Personal Information. The safeguards contained in such probtram shall 
be consistent with and comply with the safeguards for protection of Personal Infotmation, and 
infotmation of a similar character, as set forth in all applicable federal and state law and written policy 
of the Department or State concerning the confidentiality of Personal lufonmtion. Such data-security 
program shall include, but not be limited to, the following: 

(1) A security policy for employees related to the storage, access and tmnsportation of data containing 
Personal fofonnation; 

(2) Reasonable restrictions on access to records containing Personal lnfonnation, including access to 
:uiy locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 

13 of32 



( 

(4) Creating secure access controls to Personal. Inform.'\cion, including but not limited to passwords; 
and 

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being 
transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soou as p1-actical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Informntion which Contractor or Contractor Parties 
possess or control has been subject ton Personal lnformation Breach. If a Personal Jnfoctnation 
Breach has occurred, the Contractot shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
Department and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protect.ion plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring ot 
protection plan shall include, but is not limited to reimbursement for the cost of placing aud lifting 
one (1) security fcee-~e per credit file pursuant to Connecticut General Statutes§ 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circurnstauces of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or_ the provisions of th.is Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Workforce Analysis. TI1e Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 

. expected to materially adversely affect their businesses, operaLions, assets, properties, financial 
stability, business ptospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming awate or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decisio11 by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results .in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or in; employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J, Meskill and any 
other requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices, 

22. Sovereign Immunity. The Contractor and Contractor Pattie$ acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any .immunities provided by Federal law or the laws of 
the State of Connecticut to the State or any oflts officer:; and employees, which they may have had, now 
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have or will have with respect to all matters arising out of the Contract. To the extent that this Section 
conflicts with any other Section, this Section shall govern. 

D. Changes to the Contract. Termination, Cans;eUation and Expiration. 

1. Contract Amendment, 

·(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the pa.cries and, if applicable, approved by the OAG. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable i..u any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

( c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor, Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implement1tion of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contrnct effective no earlier than sixty (60) Days from the date that 
the Contractor receives written notification of Termination and the date that wotk under this Contrnct 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, includi..ug merger, acquisition, transfer of assets, and any change in 
fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the pc.-rformance. The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or o therwise separating from the Contractor have been 
compensated in full or that nllowance has been made for compensation in full, for all work 
performed under terms of the Contract. TI1e Contractor shall deliver such docwnents to the Agency 
in accordance with the terms of tlu: Agency's written request. The Agency tuay also requite, and the 
Contractor shall deliver, a financial statement showing that solvenc.-y of the Conu·actor is maintafoed. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perfonn under tlte Contract; the sutviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until perfom1ance is fully completed. 
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(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or othel.'wise, in any manner without the prior written consent of the Agency. 

(l) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) D ays from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
Smte's rights or possible claims against the Contractor. 

3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-bteaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (lO) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cu.re period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Bl.'each is not cured by the i1tated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor bas not perfom1cd according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personucl to provide contracted for Services to assure continued 
performance under the Contract w1til such time as the contractual Breach bas been co.erected to 
the satisfaction of the Agency; 

(5) require that contract funding be used to enter into n subcontract with n person or persons 
designated by the Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under this Contract or both; or 

Cl) any combination of the above actions. 

(c) The Conti:nctol.' shru.l return all unexpended funds to the Aget11..)' no later thnn thirty (30) calendar days 
after the Contractor receives a demand from the Agency. 

16 of32 



( ( 

(d) In addition to the rights and remedies 1:,rrantcd to the Agency by this Contract, the Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under the terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to 
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in pa.ct the 
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit 
of the Cliehtl!. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspensiotl. Within five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting with the Agency Head or designee. &1y such meeting shall be 
held with.in five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At 
the meeting, the Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or 
desigoee. Titis action of the Agency head or dcsignee shall be considered final 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is terminated earlier by either pa.cty ot cancelled. Either pa.cty may terminate this contract by 
providing at least sh:ty (60) days prior written notice pursuant to the Notice requirements of this 
Contract. 

(b) Tne Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in the best interest of the State. Notwithstanding Section 
D.2, the Agency may immediately tenninatc or cancel this Contract in the event that the Contractor 
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct 
the setvices required under this Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify the effective date of tennination and the extent to which the Contractor must 
complete or immediately cease performance. Such Notice ofTeonination shall be sent in accordance 
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the 
Agency,_ the Contractor shall immediately discontinue all Services affected in accordance with the 
Notice, undertake all reasonable nnd necessary efforts to mitigate any losses or damages, and deliver to 
the Agency all Records as defined in Section A.14, unless otherwise .instructed by the Agency in writing, 
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30) 
days after the Termination of the Contract or fifteen (15) days aftet the Contractor receives a written 
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request from the Agency for the specified records whichever is less. The Contractor shall deliver those 
Records that exist in electronic, ma1:,rnetic or other intangible fom1 in a non-proprietary format, such as, 
but not limited to ASCIT or .TXT. 

(d) TI1e Agency may terminate the Contract at any time without prior notice when the funding for the 
Contract is no longer available. 

(e) l11e Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down 
payment if the Contract .is teoninated by eithet party or cancelled with.in thirty (30) days after receiving 
demand from the Agency. The Contractor shall return to the Agency any funds not expended in 
accordance with the terms and conditions of the Contract and, if the Contractor fails to ~o so upon 
demand, the Agency may recoup said funds from any future payments owing under this Contract or 
any other contract between the State and the Contractor. Allowable costs, as detwed .in audit findings, 
incurred until the date of te.rmi.nntion or cancellation for operation or transition of progr:un(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is te.cm.inated for any reason, cancelled or it e..xpires in accordance with its term, the 
Contractor shall do 1111d perform all things which the Agency detet:mines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly 
cessation of Services it performs under this Contract In ordct to complete such transfer and wiud 
down the performance, and only to the extent necessary or appropriate, if such activities are expected 
to take place beyond the stated end of the Contract tem1 then the Contract shall be deemed to have 
been automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of either party, .including executing an amendment to the Conttact to extend the teJ.m, 
but only until the transfer nnd winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions &om the Agency in accordance with the Notice provision of this Contract. Written 
instructions shall .include, but not be limited to, a description of the equipment to be ret1.1rt1ed, where 
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs. 
Unless the Agency specifies a shorter time frame in the letter of instl:uctions, tbe Contractor shall 
affect the retums to the Agency no later than sixty (60) clays from the date that the Contractor 
receives Notice. 

B. Stat:oto9' and R~pJatogy Compliance. 

1. Health Insurance Portability and Accountability Act of1996. 

(a) lf the Contactor is a Business Associate under the requirements of the Health Insurance Portability 
and Accountability Act of 1996 ("HIPAA"), as noted in this Contract, the Contractor must comply 
with all terms and conditions of this Section of the Conttact. If the Contractor is not a Business 
Associate under HIP AA, this Section of the Contract does not apply to the Contractor for this 
Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, ~ervices under the Contract in accordance whh all 
applicable federal and state Jaw regarding confidentiality, which includes but is not limited to HIPAA, 
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, 
C, andE; and 
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(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered entity" 
as that term is defined in 45 C.F.R § 160.103; and 

(d) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. § 160.103; 
and 

(e) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIP.AA, the requirements of Subtitle D of the Health Information Technology for Economic and 
Clinical Health Act ("HITECH Act''), (Pub. L. 111-5, §§ 13400 to 13423) 1, and more specifically with 
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E 
(collectively referred to herein as the "HIPAA Standards''). 

(f) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and 
shall also include an use or disclosure of PHI that violates the HIP AA Standards. 

(2) ''Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set'' sha~ have the same meaning as the term "designated record set'' in 
45 C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same me:ining as the term is defined in section 
13400 of the HITECH Act (42 U.S.C. §17921(5). 

(6) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. § 160.103 Rnd 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(I) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Healtl1 
Information at 45 C.F.R. part 160 and pa.rt 164, subparts A nnd E. 

(8) "Protected Health Information" or "PHI" shall have tlie same meaning as tl1e tcnn "protected 
health information" in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45 
C.F.R. 160.103, limited to information created, maintained, transmitted o.r received by the 
Business Associate from or on behalf of the Covered Entity or from another Business 
Associate of the Covered Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required by law'' in 45 C.F.R. 
§ 164.103. 

(10) "Secretary'' shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) ''More stringent'' shall have the same meanit1g 11s the term "more stringent'' in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirt:ty. 
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(13) "Security Incident" shall have the same meaning as the teem "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "lfosecuted protected health information" shall have the same meaning as the tem1 as defined 
in 45 C.F.R. 164.402. 

(g) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as pennitted or required by 
this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use and maintain appropciate safeguards and comply with 
applicable HIP AA Standards with respect to all PHI and to i)revent use or disclosu.re of PHI 
other than as provided for in th.is Section of the Contract and in accordance with HIPAA 
st11ndards. 

(3) Business Associate agrees to use administrative, physical and techruc:d safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
pcotected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agree~ to mitigate, to the extent practicable, any harmful effect that is 
known to the Business Associate of a use or disclosure of PHI by Business Associate in 
violation of this Section of the Contract 

(5) Business Associate agrees to report to Cove.red Entity any use or disclosure of PI-Il not 
provided for by this Section of the Contract or any security incident of which it becomes 
aware. 

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(c)(1)(u) and 164.308(d)(2), jf 
applicable, to ensure that any subcontractors that create, .receive, maintain or transmit 
protected health information on behalf of the business associate, agree to the same restrictions, 
conditions, and requirements that apply to the business associate with respect to such 
infoonation;. 

(7) Business Associate agrees to provide access (including inspect.ion, obtaining a copy or both), at 
the request of the Covered Entity, and in the time and manner designated by the Covered 
Entity, , to PHI in a Designated Record Set, to Covered Entity or, as directed by Covered 
Entity, to an Individual .in order to meet the requirements under 45 C.F.R. § 164.524. Business 
Associate shall not charge any fees greater than the lesser of the amount charged by the 
Covered Entity to an Individual for such records; the amount perm.itted by state law; or the 
Business Associnte's actual cost of postage, labor and supplies for complying with the request. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that 
the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner designated by the Covered Entity. 

(9) Business Associate agrees to make internal practices, books, nnd .reco.rds, 'including policies and 
procedures and PHI, rein ting to the use and disclosure of PHI received from, or created, 
maint'Ulled, transmitted or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretary ju a time and manner agreed to by the parties or 
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designated by the Secretary, for purposes of the Secretary investigating or determining Covered 
Entity's compliance with the HIPAA Standards .. 

(10) Business Associate agrees to document such disclosures of PHI and information related to 
sud1 disclosures as would be requited for Covel'ed Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.ll. § 164.528 and 
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated 
thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner designated by 
the Covered Entity, i11fo1mation collected in accordance with subsection (g)(10) of this Section 
of the Contl'act, to perm.it Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in acco.rdauce with 45 C.F.R. § 164.528 and section 13405 of 
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations ptomulgatcd thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than 
tht! Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and sccudty that are applicable to the Covered Entity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restl'ict disclosw:cs of PHI; 

(13) provide an accounting of disclosures of the individual's PHI; 

(C) provide a copy of the individual's PI-ll in an electronic henlth recol'd; or 

(D) amend PHI in the individual's designated record set, 

the Business Associate agrees to notify the Covered Entity, in writing, within five business days 
of the request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subco11tmctors do not, 
directly 01' indirectly, receive any remuneration in exchange for PHI of :m Individual without 

(A) the written approval of tbe covel'ed entity, unless receipt of remuneration in exchange 
for PHI is expressly authorized by this Contract and 

(13) the valid authorization of the individua~ except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and ln nny accompanying 
regulations 

(16) Obligations in tl1e Event of a Breach. 

(A) The Business Associate agrees that, following the discovery by the Business Associate 
or by a subcontractot of the Business Associate of any use or dlsclosute not provided for 
by this section of the Contract, any breach of unsecured protected health infonnation, 
or any Security Incident, it shall notify the Covered Entity of such breach in accordance 
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with Subpart D o f Pa.rt 164 of Title 45 of the Code of Federal Regulations and th.is 
Section of the Contract · 

(B) Such no tification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is 
discove.ted by the Business Associate, or a subcontractor of the Business Associate, 
except as otherwise instructed in writing by n law enforcement official pU1-suant to 45 
C.F.R. 164.412 . . A breach is considered discovered as of the first day on which it is, ot 
reasonably should have been, known to the Business Associate or its subcontractor. TI1c 
notificntion shall include the identification and last known address, phone number and 
email address of each individual (or the next of kin of the .individual if the individual is 
deceased) whose unsecured protected health information has been, or is reasonably 
believed by the Business Associate to have been, accessed, acquired, or disclosed during 
such breach. · 

(C) The Business Associate agrees .to include in the notification to the Covered E ntity at 
least the following information: 

1. A description of what happened, incl1.1ding the date of the breach; the date of the 
discovety of tl1e breach; tl1e unautl10rized person, if known, who used the PHI or 
to whom it w11s disclosed; 11nd whether tlle PHI was acturu..ly acquired or viewed. 

2. A description of the types of unsecured protected health info1matio11 that were 
involved in the breach (such as full name, Social Sccui-ity number, date of birth, 
home address, account number, or disability code). 

3. The steps tl1e Business Associate recommends that Individual(s) take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing or has done to 
investigate the breach, to mitigate losses, and to protect against any further 
breaches. 

5. Whether a law enforcement official has advised the Business Associate, citl1er 
verb111ly or in writing, that he or she has determined that notification or notice to 
Individuals or the posting required under 45 C.F.R. 164.412 would impede a 
criminal investigation or cause damage to national security and; if so, contact 
information for said official. · · 

(D) If directed by tlle Covered Entity, the Business Associate agrees to conduct a risk 
assessment using at least the information in subpaL-agrnphs l to 4, inclusive of (g) (16) 
(C) of this Section and determine whether, in its opinion, there is il low probability tllat 
the PHI has been compromised. Such recommendation shall be transmitted to the 
Covered E ntity with.in 20 business days of the Business Associate's notification to the 
Covered E ntity. 

(E) If the Covered E ntity determines that there bas been a breach, as defined in 45 C.F.R. 
164.402, by the Business Associate or a subcontractor of the Business Associate, the 
Business Associate, if directed by the Covered E ntity, shill provide all notifications 
required by 45 C.F.R. 164.404 and 45 C.F.R. 164.406. 

(F) Business Associate agrees to provide appropriate staffing and have established 
procedures to ensure that individuals informed of a breach have tl1e opportunity to ask 
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questions and contact the Business Associate for additional infottnation rcgardi.ng the 
breach. Such procedures shall include a toll-free telephone number, nn e-mail address, a 
posting on its Web site and a po~tal address. Business Associate agrees to include in the 
notification of a breach by the Business Associate to the Covered E ntit.-y, a wrilten 
description of the procedures that have been established to meet these requirements. 
Costs of such contact procedures will be borne by the Contractor. 

(G) Business Associate agrees thal, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including 
evidence demonstrating the necessity of a delay in notification to the Covered Entit.-y. 

(h) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perfom1 functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the HIPAA Standards if done by Covered Entity or the 
minimum necessru:y policies and procedures of the Cove.red Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry 
out the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper managemenl and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the infonnation is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose 
for which it was disclosed to the person, and the person notifies Business Associate of 
any instances of which it is aware in which the confidentiality of the information has 
been breached 

(C) Except as otherwise limited in this Sectiot1 of the Conti-act, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

(i) Obligations of Covered Entity. 

(1) Cove.red Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 

(2) Covered Ent-ity shall notify Business Associate of any changes in, or revocation of, permission 
by lndividual(s) to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entit.-y shall notify Business Associate of any restriction to the use or disclosure of 
PHI thnt Cove.red Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent 
that such restriction may affect Business Assocfate's use or disclosure of PHI. 

G) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in nny manner that would not be permissible under the HIPAA Standards if done by 
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the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, 
and management and administrative activities of Business Associate, as permitted under this Section 
of the Contract. 

~{) Term and Teonination. 

(1) Tenn. The Term of this Section of the Contract shall be effective as of the date the Cont.ract is 
effective and shall terminate when the information collected in accordance with provision 
(g)(lO) of this Section of the Contract is provided to the Covered Entity and aU of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business 
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is 
infeasible to return or destroy PH1, protections arc extended to such information, in 
accordance with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation 
and terminate the Contract if Business Associate does not cure the breach or end the 
violation within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material tertn 
of this Section of the Contract and cure is not possible; or 

(C) If neither tennination nor cure is feasible, Covered Entity shall report the violation to 
the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (k)(2) of th.is Section of the Contract, upon lcnnination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
fron1 Covered Entity, or created, maintained, or received by Business Associate on 
behalf of Covered Entity. Business Associate shall also provide the infonnation 
collected in accordance with section (g)(10) of this Section of the Contract to the 
Coveted Entity within ten business days of the notice of termination. This section shall 
apply to PHI that is in the possession of subcontractors or agents of Business Associate. 
Business Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate detennines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infe_asible. Upon documentation by Business 
Associate that return or destruction of PHJ is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit further uses and 
disclosures of PHI to those purposes that make return or desttuction infeasible, for as 
long ns Business Associate maintains such PHl. lnfcasibility of the return or destructioi1 
of PHI includes, but is not limited to, requirements under state ot federal law that the 
Business Associate maintws or preserves the PH1 or copies thereof. 

0) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 
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(2) Amendment. TI1e Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability aud Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associa.tc shall survive the 
termination of th.is Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section 
of the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Constmctioo. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard, Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or .tep.tcsentation that compliance with this 
Section of.the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or cciminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by 
Business Associate or any of its officers, directors, employees, contractors or agents, or any 
third party to whom Business Associate has disclosed PHI contrary to the sections of this 
Contract or applicable law. Business Associate i!i solely .responsible for all decisions tnade, and 
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI 
within its possession, custody or control. 

fl) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended 
or the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or 
arising out of any violation by the Business Associate and its agents, including subcontractors, 
of any obligation of Business Associate and its agents, including subcontractors, under this 
section of the contract, under HIP AA, the HITECH Act, and the f-llp AA Standards. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 0.1ttp://www,ada,gov/) as amended from time to time ("Act'') to the extent 
applicable, during the tenn of the Contract. The Agency may cancel or terminate this Contract jf the 
Conu-actot fails to comply with the Act. The Contractor represents that it is familiar with the terms of this 
Act and that it is in compliance with the law. Tilc Contractor warrants that it shall hold the State hannless 
from any liability which may be imposed upon the state as a result of any fuilure of the Contractor to be i.i1 
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises, 1he Contractor shall perform under this Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's c."<dusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The ContJ:actor l!Jld the Agency shall work cooperatively to 
determine the number and types of positions to which this Section shall apply. 
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5. Non-discrimination. 

(a) For purposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights nnd Opportunities; 
(2) "Contract" and ''contract'' include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's phr.iiology or assigned sex at birth, which gender­
rcfated identity can be shown by providing evidence including, but not limited to, medical 
histoty, care or treabnent of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity is since.rely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means tliat degree of diligence which a reasonable person would eKercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply with statutory or .regulatory requirements and additional or substituted efforts when it 
is detennined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means bcing sin.gle, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of 
the American P sychiatric Association's "Diagnostic nnd Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
pe,:cent or more of the capital s tock, if any, or assets of which is owned by a person or 
persons: (1) who are active in the daily affairs of the enterprise, (2) who have the power to 
direct the management and policies of the enterprise, and (3) who are members of a minority, as 
such term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between auy individual, finn or corporation and 
the State or any political subdivision of tl1e State other than a municipality for construction, 
.rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, gt-ants, loans, insurance or gua.1-antees. 

For purposes of this Section, the terms "Conttact" and "contract" do no t include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a munidpality, (2) a 
quasi-public agency, as defmed in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described .in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any mat1ner prohibited by the laws o f the United States or 
of the State of Connecticut; and the Contractor futthe.t agrees to ta.Ice affirmative action to 
insure that applicants with job-related qualifications a.re employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origfo, ancestry, sex, gender identity or expression, mental retardation, mental disability 
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or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements fot employees placed by or on behalf 
of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Co1mnissioo; 

(3) the Contractor agrees to provide each labor union o r representative of workers with which the 
Contractor has a collective bargaittlng Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments w1der this section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Counecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission O U Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ 1ninority business enterprises as subcontractors and suppliers o f mate.rials o n such 
public works projects. 

(c) Detectnination o f the Contractor's good faith efforts shall include, but shall not be Iintlted tp, the 
following factors: The Contractor's employment and subcontracting policies, patterns aod practices; 
affirmative advertising, .cecruibnent and training; technical assistance activities and such other 
reasonable activities or efforts as the Corrunission may prescribe that are designed to ensure the 
participation of 1ninority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct ns a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litiga tion or negotiation prior thereto to· protect the 
interests of the State and the State may so enter. 

(f) The Contractor agrees to comply with the regulatio ns referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to tinle during the tem.1 of 
this Contract and any amendments thereto. 

(g) 
(1) The Con_ttactor agrees and wat·rants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any mnnnc.r prohibited by the laws of the United States or the 
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State of Connecticut, and that employees ate treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor bas a collective bargmning Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees ·and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes§ 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, conceming the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General St1tutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or. 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is th.reatened with, litigation with a 
subcontractor or vendor ns a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 ~- ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Cont.tact exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "govenime11tal function", as those tenns are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and files related to the Contractor's performance of the 
governmental function, which may be disclosed by the Agency pursuant to the FOIA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this ·contract is a "large 
state contract'' as that term is defined in C.G.S. § 4:61dd(h). In accordance with this statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of .infom1ation to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
Attorney General under subsection (a) of such stature, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (t) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 
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8. Executive Orders. Tiiis Contract is subject to the prov1S1ons of Executive Order No. 111.tee of 
Gover11or Thomas J. Meskill, promulgnted June 16, 1971, concerning labor employment practices, 
Executive Order No. Seventeen of Governor TI10mas J. Meskill, promulgated February 15, 1973, 
conceming the listing of employment openings and Executive Order No. Sixteen of Governor John G. 
Rowland promulgated August 4, 1999, concerning violence in the workplace, all of which are 
incotporated into and are made a pare of the Contract as if they had been fully set forth in it. The 
Contract may also be subject to Executive Order No. 14 of Governor M. Jodi Rell, promulgated April 1.7, 
2006, conceniing procurement of cleaning products and services and to Executive Order No. 49 of 
Governor Dannel P. Malloy, promulgnted May 22, 2015, mandating disclosure of certain gifts to public 
employees and conttibutions to certain candidates for office. If Executive Otdet 14 and/or Executive 
Order 49 are applicable, they are deemed to be incorporated into and are made a part of the Contract as if 
they had been fully set forth in it. At the Contractor's request, the Client Agency or Connecticut 
Department of Administrative Services shall provide a copy of these orders t~ the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice ndvising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov/seec 
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Tb.h notit e ls pl'l>\i-ided under the autlimiiy of C:onnectict1t Genei-Jl St.tut~ ·§9-6 l2(g)(2), as a.tnellded by P _.\. 10-l . and is foi-
the pllll)oie of in~ug ,tate conti-a.cton and pl'os-pective -;tate coub:actol'$ of the following Jal\' (italkized worm .:ire defiued ou 
the 1e\i-u<A -.ide of thi~ page). 

C.UIP~ON CO.NTRIBUTION A.~ SOUC'lTATION Ll\JIT,.\.DO~!) 

Ko ;m:r,, c.o!1'1YU'tor. pro::~criro iJa!t1 corirracror, pri."lcipnl qfa sratt1 comrncwr or prmdpa/ o.fa ;n·o:p«-riH' ;:a:11 co1;11-oc:tol', 'llilh reg:u-d 
ro a ;mr11 conmicr or smfo comrncr solici1arto11 \\ith or from a ,ta tie 3gency in the exKU_tive branch or J quasi-publt::: a~ncy or a holder, or 
principal of l holdeJ' of J valid prequ3Jificatioo. ctrdficare, ~hill :uslie J cOlltn'butiou to (i) II.Tl e.'<])loraco[)' comlllittee or cand:id4te cotDUlicree 
esub~d by a candldare for nowill.Jr:ion or etectioo. ro the offi~e of Go•;emor, Lleuteuaw: Gonruor, Attor:iey Oecwal, Sme ComptroUer, 
Seaetaiy of :he Stlte or StJte Trea~urer, (il) a poi.itic.1t -:oUllllinee J11chotizad 10 ZW1ke cotirribunous or expendimr-as to or for the beueftt of 
me.I! catldidate,, or (ill) a party cowmll'tff (which lllcludes T0\\11 colllllllttee-,). 

lD a.ddltiou, uo holder or principal of J ilolder of G. t•atid pr~mlifu:ation certificare, 1l:JAU m.u.e a conttibuttOll lO {() lll elplontory 
COillIWctee or caod!da('t colUlllltttl fftlbllslled by I candidate fo r no11li11.:uion or elernDll co the off.ice of ~me senJcor or <;r.are 
represenratfre. (ii) a poltdcal colilmittee amhorlzed :o make coutriblttious or e},.')leOdirur~ co or for the lleoelir of mcu c:wlida1-;, or (ill) a 
ymy collllllicree. 

Oil and 3f.:'er Jsmwy 1, :!Ol l, no st.J.t-a contractor, pro;pectit·e ;rate conxr-icror, princip.,l of 3 sme collil1l.::tor or prillcJpal of a pIOspecth--e 
,irate coub'mctor, with re~ard :o a irate cOtltract or sLJte cowraet soltc-.rat!ou witll or from a. sme agency in tho exenmi-e b1:m.ch or a 
qu.,si-public ageucy ou boldu. or priucipa.l of a bolder of a t•alid preqnaltfiCltiOn cenificate, 1b.1U lalo,-.·ia~y ;o/fcir cou1ril7urions fr01n 
t!ie !tate cow:r:J.Ccoc's or prospe.::1h-e ;tJce con~cto(~ ~ lo~·~s or Crom B :1,lJconrractor or pmiripols o/!/1q ;~bconrrac;o, on behalf of (i) 
:m explorato.r)' co~H or c;iudidace ccnnmJttee embli~hed by J c3lldid31e for ~mioatioo or elecnou 10 cha office or Gonruor, 
UeuteWlllJ Got·emor, Arcorney Oenaal, $ bee C'ompcrolle!;, Secremy of ;be State or ':ime Tru;.uier. (U) 3 polidc.11 col1Ullltrta 3UCllorized to 
D.Llke coocribucions or e.xpmd:lmres ta or for m.e bei:efk ~f S\tcb cJudtdare:. or (iil) a J)3ITY -:ommlme. 

DlrfY TO INFORM 
$me cou~cr.ors 1llld pcospecrn-. 1me coorr.1ctor; Jre required to infunn cheir principals of the 11bo\'e prohi,bi;iDll,, 3~ appllca.ble, ao.d the 
possible pewalties and other cOllS@<lU@uce, of any t•io~tion clmeo[ 

PENALTIES FOR VIOL.~no ~s 

Counibutions or solicitatiollS of coumbutlollS lll.3de lu \iola1:ou of we abo\1! p:ohlbinou, :uay rl!iult Jo. the follo'l\ing civil 3!lo:l criml.ual 
peuolties: 

Civil p11111ltltr-t.'p to S2,000 or t\\'(te 'lhe amo:i11u of lhe p:rolublted coumbudon, wWcae•;er h ~reare, ag,:ii.ust a pru:dpal or ti coumiccor 
.A:ny ~tllle coutractor or pror.pecri\"e stale crmnactor whlcb. iuils ta wake re:i:;on.,ble effons to comp~· with the pcodstous requiriug i:otice to 
ir:s principals oftht;e prolllbitioos awl the po;;ible coIUeQUe!l.Ces oftheirviolatioos lWI}" ,t10 be ~1b1ect to cr, Ll pen;ildes ofop to S2.000 or 
mice the ,lillM>\!Jl,T of the pJOhlbi~ comrllmr:t.Oll, ::uade by their prmcipals. 

Crtmlul j)tpaltifl:-An}· :~uowillg and wtUful \'toL1don of tlie prob:bition is s CJm D felouy, wilich may subjee> the violator <o 
iwprisotlllleut of :iotmo!l! tbm 5 years, or riot wore 1lum ~5,000 ln fines. or both. 

CONTRACT CONSEQUENCES 

Ill 1he cn,e of,;, ;tJce contr-1cror. coambudo~ madie or ,oUd~~ iu ,•tolni<:-n of 1bt ibove prob.ibttiot1s Wlf'.I' re;uk w lhe cooD11c< 1;,>Jn; 
voided. 

hi rue c.1se of a prospecdw m~ coucraccor, co~tributiou.s 1114de or ,oUcited iu \iolatioo. of tltP. Jbo•,e prohibidolli sbalL result iu me couiract 
demibed iu the >Tllte Coll!J1lct soltcicariou not btm: aw3rded to tltP. yrospecti\:e ,(ate coutJacror, \ulltss the C3w:e Eles:dous Eufo1ce.ui.eut 
CoUllllJ5sion decermiot1 tbat Illlti:pcing cimllll~tallce; e1<hc -:oucet:li~ ;ui:b dot:mou. 

'The Stace shall uot award u;- otlL~ sme countcc to auyooe (Qluld Ill ,ioJatiou of the abo\'e probibLtio11S fur a period of one year ~~r me 
election Car which such conc:ribuuou a um!£: or solidce<I, unle;; tltP. Sme El,mioos Eo.forcemeuc Commiss:ou determines ;hat mid~.1cing 
dmunmuces eimt concerulng sud1 \iol:1don. 

Addirioual iu.fonu.,tion Dtl)' be !Qund ou cl:.e web,ite of cbe <:icace ElernoD, Eoforcemtllt Comoilisioo, 1':WW er '91/[SetC.- C1icll ou the tin}; 
to "lobbyi~t·Concracror Lliwcal':.oos," 
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co.,-:.-,;cnc:i. STAT! rucrco~ !Nl'0RC:Da.'('t COU\llSSI0N 
Rn. 1,11 
P2.::e 2 ol? 

( 

- s1are <~"ctor' IIINlll 4 pe,00, b)l.slnm er.thy or IJ:OIIPl011 orpnizadon tlw.t emm into d 1111t c011111Ct 5)1Cb ptrSOll. bial.Dtss· em!ty or 11C11p1of1 
o~uon siw1 be dieeitd to be I met cOC!ntccor atll D«mnbe'r thim··firfl of tb nu ill wl'.ich sucb coDlrut tunwiarti. •·swe c~ror .. doff DOt 
iuclt.dt a municlpality or u:· o~ poUtial tubdi\iul)Jl o!tbe 11ttt. )JIC~f.11)' mdliu or anodat:oi:n ~· mlltel;I by dlt'n:.lllUdpaUr.y 01 poli_ticM 
u.:~ctMd~ftd\lM\'tl)' ICll!llpl tlltmStl\ti to~ lilly 17WPOlt l\lthor.fl4 by sra~ or cbu'ler, ar u tmp!O)'tt m tht t.YCIID\'t or l.tg:uw,, bnDdL of 
1ta1t 10,'tlllmt!lt or., q_uu.,pub!lc qt~\ wu1w in die dasilfied onu:clnsSltitd ;enrfce ~d Cull or part-ume. and omy in .uctt11mo111 c,padcy"u ~ ;1111 
or quas.i·j)'Jblk ftgeacy m.plo)'ee'. 

~ipteti\'i! 1u.1t codnlctor" lUfflll l pmoc, ~ tlitiiy or ~Ollplo1h org4Dl.za~ $11 (1) w~ts ~ mpo~e co .a 1tatt coi.it11ct 1ol:dci11oa by dll 1t11e, 
l $Im I.JGC)' Of a ~U&ll·~bllc agtncy, Or I ~al UL ~amt IO I ~t foi proponli b\' tbt State, a UIIUJt_DCY Of l Qlllll;pub(k IIDC}', 1lll1ll. !ht 
COll!nCI b.ts btell mtmd. inlO, or (ii) hold. I \'llidp~lif.tlt.9C Cffli!cltt lsrotd ~ lh.t Commiu.lOllH o! Admfuislrld\1! Smim tmw s:tl'.Mll 4'·100. 
'1>fospecli\:t ,Cite COlltra~t" dOM ~ti~ a m:ic.i~alJtr or aay olba political ,u~dn'lllo11 of :he 111tt. ~ ~II>' utitfe:, or 11todadoas duly 
O'Uttd by ~ zxu.mklpalitv or polilicll it.'odMslcm·tllduslvify ~n Jb.em'ie!ve\ io ~er JIIY ~wp1>1e ~ by, sta~ Of ell.Iner, ar n0 f!IIPloyet 
in lbt utc<Jn\-. or ltgisl.l!th-. brcch of su11 1ovtr:nu:et or I quu!-]!Ub!l.c iftl!(y, wltllher lo chi classl.fild i>r uwashtltd it(Vlct and tun at part-timt. a.od 
ocly lo ,uch pe<'.ioo's capacity o1S n srue or ~\lal!·pubi.lc ~ec.cy f!llPloyee. 

"Pr'.n.cip.J of 1 '>Llie coou11cror oc pro~pecti~\! rate c~tor" n:.NDS (1) il.Dy uutMiiunl n·ho is a mmibK of the bo111d of direcrors of, DC l!.li m «mu.ecsh.i> 
it.ttlll~ of f1ttptfCf!ll in .cion lii.1 miec~ctoc orpro1pectiw mtt t.Dfllmioc, wbkh:s I bus.ioe1s ea.Ill)'. ~'!iCIIPC fur ac. buil\:dllAl wbo ls amtmoerof 
lfoA bOArd Of~ Oh DOCIJ)t'Ofit orpllintioll, (ii) ll1 u.dlvidi:iJ 1\'ho is .~lo)'fd by I 'ltDllt toi.mc~ or pros]!tCQ\'t Sl~lt tCIDlrote101, 'll'hlch ~S l bul:ILeSI 
entity, olS pm:deor. treiiru.rer or IXfCUti\'I •,:c.e ~;id.eat, (ili} n.n lndtl.idu.il .-.ho ls rht cbltf eucmlvt officer o! a 1i&(1 COUIRCrot oc ptolpectlvt tl4te 
coc.1ractor, wh.:ch is l!.01 a boil sic.en mitY. oc ii ii. ,t.lfe ~onmc~ oc pr:oipective 11a1e conaJ.C1or !:.ts 110 sU£b officer, 11:eil ilie officer wh.o duly p()lll,!'iS&l 

· coa;m.ble ~ .uid dudu, (h•) m ofncu ot m cmployee of llIJ stibt coliinlc10r or prilspfcd\'l ,we c~~ who l!As)t11D1a,,ria/ or dit<r111r,11111j 
mp~1b1,'ifi,s -..il~ 11sp«t to a sra,, <'OIID'art, (v) the ~ or I dfpmdinJ c.ltJ/41111!.o ll t!(hlffll ytAR of~ ot old.ft of n11 l11dMd11al d!3cn'bf4 la rhls 
~. or (vl}·I polihcal coi.nmlnte esr.,.bllihtd or c0111rolled 'by m ic.div~ de;cn'bed in i:hl1 n.bpua~raph w Ille builDtl~ ec.1il)· or ~!t 
orp:nujli.on !bit is lbt ~ute coimnctocor pros]ltem't ~me c1111tr.1d\lr 

,111tt coa1r11cC mems ao a~ or c0111J,11ct wlttr. tbe ;tnl9 oc au,· ;ta~ ,gei:.cy ar nny qu.as!-pu.btc ~p.ncy. le1 tJuou:11 .a pcocu.recmu proces1 oc 
other\\it.e. h&vlJIC a ~·w of l!tty tholisGd dcllai:; or IIIOl1. or a combiutlon or Hnti o( 1uch 1.1retmm1, or comracl'S hivi.n: a \1alue ofDnt lill!ldred 
ll'J!itlncd dol!in O(' mew m. a clleadM ye.it. Im (!) the dtoo Q! servicu. {ii) the 'funii$1:ln! of im.y JOOib. rmttzill, tl:.ppl!as, tquipmlnt or~· itit11u of 
Uf'/ kind, (Ii!) the c~oa, altmd011 or repair o! nli.y puol:c bmlciio.~ orpublk'worll, (iv) the ac~:nori, Silt or !H,.. of aaylacd or wildins, (v) 4 

JicC51111'omuipmtat Pf. M) a IW2t. lom or lo&11. ~ "Statt t®trn.cr." l!ou i;ot µicllldl ~ · 19-.µ or ccmnc1 wl:th lhl oot, ~ ,~ aJtoey or 
m'f q~:~pulllic 1reixy 11!.a.t i1 e1;clusn-ely ftdlnll.v 11.mded. u educartQc lOIIII. a '.04ll roan ID4lv.ldlt4l !or odwr ~ cQJllmUCJ.1,1 p~1 or Uff' a~1 
or c0111Iact betweell tl:ie mte oc all}' natt .igec.q• nod 11-..Q Ualttd ~lts O.,,an:anr of lbt Nnty or 1ht Ualttd ,Stat.1 0tpll'lllllU{ ofDt!et1t. 

··s1a1a coolnlct solitl!a~0111" n:ew 1 ~ 1 ~ a ,~ce ag~· .~ quou,~bltc ~I~· 111 wluurvu limn iulted, i~ b)I( cot liml.114 t?,. m :Jl\'ka}?oa ;o 
bu1, Nqi:ett fi>r pcopotali, rtqlll'lt fi>r~tm11bm101 requ,.11 {or-4110C11~ ~ .l?.1~ (ll,l~ or Plbtr ~-pes of !ubmittnli, 11uoqh_1 tml!jltbm-. pl'OCllmlle?ll 
proce,;s oc f.1101he' proms ai:tloori:z.ed by :11w waiving comptbllvl :imxurelll.l!c.t. 

~~l or di~toiwy rt!pOClitblliti.H with mpt<t to n u,11 c001r.1cf IIIMDl u,tfag cllitet. emo;i,;e md ~ubs1nu.tlve :re;pocsi'blll1lEri witl! mpe<t co 
111t u~dOD. Q( ~ ita.tt comntt 1.1:1d not ptnph.ml, c;trtca.l c, mirlls~ll mpotul0Ul1le1. 

-Otptndul ch!Jd" Di1n11~ o childmtd.11: in illl illdi\id\lnl'1 boa.uehold n·ho may ltpl.iyoe claillled ns a ~ec.deu.t on tlu! Cedar~ i.Ill:o:m.e ~,. oC;uch 
icdl\lldl!Al. 

-Sol!clc" ina~n. (.A) ttquistfllg tllnt -~ c0111Jil,t~oo be lll.llde. (Bl ~.ipdng ill any fund·rahiDg 11C1lvl11e. Cora c11Dd:datt cOD!.II!.inee, e-sploratoay 
committee. policcal cOl!lmi.1it1 ~ pa~ c.om.mlttee. mdudii:g, bill l!,QtJlcifte4 10. ~onvaniq tldtts io po<tll!W c'omri~on. recti~inl ~oolnlluto01 for 
tra1mmui°':1 IO 1%1)' iuch CoaiJl'llt. Qt bU'lldlllll <ODlnbllGO% (C) WJ'\1inJ ll chalrpmcm. r:rw1lrtc or dtpilt)' tttil.SIIN!f of Ill}' luch «I~ W tl)) 
Ht,,'o~I, a po_~ticel co~n.e !or lbe iOltWJi?it of M>ilt;tling oc fl!:OOlil:;I c~tio~ ~ .Ill)' coQC.ittte. Solicit,do.s ~r IDdudt (l) ,mu~_A 
co111nau114li 1h111s o~.,•.Pttmitlled by Chapter 155 of~ ,9lll)t(uCU( ~l Sr.:11.11J~ (11) ID!otm.1111 ~ .i:,aoc of II po,stJOn,wce:n by a qndidatt for 
yi:'olic offic~ oc & pnblk Offidli, {lu) notl!yiDg Iba per;on of my.1<m-~l!e. of. or cootilet :.nl'o.llllllioc. for, il.DY candidate fur public offict: or (lvJ StMq as 4 
n:.ember :ii. UI)' party commlltff oras ~111>ffim of rnch comml1ll!e that is not otllerwi1-t pr:oh!bited in du; 1ection. 

-.subc~imciar'' D1W1'l Jcy ptfiOJI, bl1Jlnt1i .teilll)' de' aocprofit o~too 1h11 coumctt ro ~ pll! OT. all oflhe o'b~l of I stnte con1111cro1;1 
ibtt codtrntf ~uchptJ1ou. bu5lllffl ~IY ar~fif ~coa sb.a.ll btdetlntd to b'e 111c'oc011.tRCiot'unti! Dtctaiber lhsrt)·.frn 0!11!11 ~wiu wlucll 
!ht tu'bcomru-t,t~~. ''Su"bc~t~"· ~s a.ot ~ Ju.cit (f) 1 udpaf:iy ~ ~· otW}lol!ll(al subdirlloiOll of tlit sro1tt, ~pidmg ~ lll!ldti o: 
~uocu.u.on, du.y cmltd by lh.t m.umap11Uty_ ot poll~ill sut-divi1loc. tll(lush~I)' 4tll0llglt thel!l.lel\'t1 to !unhar .m,,· pJrpow l\irhoriud by m11111 ot ,~.mer, 
or Man empfotee In the lrkt<lmvt 01 le~~-(1~1 ~11C4 llf,s~e ,~w or .a ll\\11;-pu~!.lc ~IID!Y· 1\'~ ill tilt clnufi1d or ucclaulfie4 $ffl'k11 ac.d 
full OT put-tme, aod oc1y IJl sucb pmon''i copic'lty l'i o1 'iUte or 411nloi-))\1blk !geixy employee. 

"'Prladp&l or a suqc~ccoc· ~ -(I) 4D)' ~di!al wl;,c! ~1 1 llimlbtr; ~f 11:ie ~ou4 o! ~lllt\ of. OT~ ~11 ~W.11tnlup iu1tm1 of tl\!e per ce~ O! ~ ID. 
~ "1b<oc.1c,caor, wbich l1 1 bu11Dtis tllllly, ncepi 1oc c 11ldividl:Al ·w119, is a memlm o! lh.e board of distdQr& of A DCltl]lrofit,ol'g&'llludan. (Ji) .ui 10d!vidw 
~~ u ~IO)'tq ~ .a subc~KtOl'. 1\~_is ~ b•,uicti~ t,lldty. 1,1 preJ:ldtllt. ~i:m DCfttCllllve \'Ice prtildta.t, (iii) i1D illdmduil wl:.o IS tlit cil!ef 
m~e.offictr o • ., ~Jlxo~, wh:icll 1s iiot ~ ~~' 4!mlty. 0~1! o iubc~~laf ~.&i no ~·.1ch o~u, 1bt.n !11,t o~m who duly po,i11nts ccmiparnble 
P°"'.113 w dUtte~. (iv) ~ officer or n tJDpl~·t:t _ot art :~'ocOllln(1or wh.o b.u ll:lmljm&l .rt/ cilit~ti~I}' rfSJlOililbtllus ~th-~«!. IQ • sol:cona:ac1 
Willi a ~tott {Ollll'klOJ'. (\') th~ }P~i. or a 4-~~\i 'II'~ u e;,lb,lffll ~un of age or oldtr oh.ii ilu;li\'idll.al dliai'belt Iii this 'li:'opar.a111pli. or (,'1) a 
)lollt~ cOlllDl!ttte .st:abi.lslltd or conrrolltd by m ::ndl\~dull desoi~dm i1ili 1\lbparagraptr, or tJie b1muss enlil)' O\' r.oc.profir orgm!:ut!cm tha1 b rht 
SI.OCOlllrutOC. 
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SIGNATURES AND APPROVALS 

17DSS1213HC/999-3HC-MED-02 

The tenn of this Agreement shall be September 15, 2017 through December 31, 2017. The parties 
intend to negotiate and execute a three-year contract for the NEMT program on or about October 15, 
2017, and in no event any later than December 31, 2017. That Contract will replace and supersede 

this Agreement. 

IN WITNESS WHEREOF, the parties have executed this Agreement by their duly authorized 
representatives with full knowledge of and agreement with its terms and conditions. 

State of Connecticut, Department of Social Services: 

Total Transit, Inc.: 

Authorized Signat.;.e:~~ ~ C~ 
Na, , Title 

OFFI HE ATTORNEY GENERAL 
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Date: q ue/;r , 

Date:, 3 f 1 ( {rt 
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Attachment A 

( ~ 

BUSINESS ASSOCIATE AGREEMENT 
BY AND BETWEEN 

STATE OF CONNECTICUT DEPARTMENT OF SOCIAL SERVICES 
and 

Total Transit, Inc. 

This Business Associate Agreement ("BAA" or "Agreement") is entered into between the State 
of Connecticut Department of Social Services ("DSS"), located at 55 Farmington Avenue, 
Hartford, CT 06105, and Total Transit, Inc. ("Total Transit" or ".Contractor"), located at 4600 W 
Camelback Rd, Glendale AZ, 85301, for the purpose of safeguarding and restricting the use and 
disclosure of DSS client data. This Agreement shall be effective as of the date of the last 

signature, and shall remain in effect in accordance with the terms of section (k)(l ). 

WHEREAS, DSS is the Connecticut state agency responsible for administering, either directly or 
through its agents, a wide variety of government benefit programs for low-income residents, 
including, but not limited to, the state medical assistance program ("Medicaid"); and 

WHEREAS, DSS has offered the right to being the negotiation of a contract for the provision of 

NEMT services to Total Transit; 

WHEREAS, DSS and Total Transit, with or before the execution of this Agreement, have 
entered into a Start Up Agreement to allow for a smooth transition from the existing contractor to 

the Total Transit, with the transition to be complete by December 31, 2017, 

WHEREAS, in order to plan, make projections for NEMT rides, contract with :fide vendors, and 
otherwise arrange for services in anticipation of implementation of the contract's execution, 

Total Transit, the successful bidder and its subsidiary, will be required to use and disclose the 
Protected Health Infonnation ("PHI") of applicants for and clients of DSS services; and 

WHEREAS, DSS is a Covered Entity under the Health Insurance Pmiability and Accountability 

Act of 1996 ("HIP AA"), as defined in 45 C.F.R. § 160.103; 

NOW, THEREFORE, DSS and Total Transit agree as follows: 

(a) Total Transit is a Business Associate ("Business Associate") under the requirements of 
HIPAA. 

(b) The Business Associate is required to safeguard the use, publication and disclosure of 
infonnation on all applicants for, and all clients who receive, services under the 
Agreement in accordance with all applicable federal and state law regarding 
confidentiality, which includes but is not Fmited to HIP AA, more specifically with the 
Privacy and Security Rules at 45 C.F.R. Pati 160 and Pati I 64, subparts A, C, and E; and 
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(c) The State of Connecticut Agency named on page 1 of this Agreement ("Agency" or 
"DSS") is a "covered entity" as that term is defined in 45 C.F.R. § 160.103; and 

(d) Total Transit is a "business associate" of the Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(e) The Business Associate and the Agency agree to the following in order to secure 
compliance with the HIP AA, the requirements of Subtitle D of the Health Information 
Technology for Economic and Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 
13400 to 13423), and more specifically with the Privacy and Security Rules at 45 C.F.R. 
Part 160 and Part 164, subparts A, C, D and E (collectively referred to herein as the 
"HIP AA Standards"). 

(t) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 45 C.F.R. 
164.402 and shall also include any use or disclosure of PHI that violates the 
HIP AA Standards. 

(2) "Business Associate" shall mean Total Transit. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on 
page I of this Agreement. 

(4) "Designated Record Set" shall have the same meaning as the term "designated 
record set" in 45 C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in 

section 13400 of the HITECH Act (42 U.S.C. §17921(5). 

(6) "Individual" shall have the same meaning as the term ''individual,,, in 45 C.F.R. 
§ 160.103 and shall include a person who qualifies as a personal representative as 
defined in 45 C.F.R. § 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable 
Health Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term 
"protected health information" in 4S C.F.R. § 160.103, and includes electronic 
PHI, as defined in 45 C.F.R. 160.103, limited to information created, maintained, 
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transmitted or received by the Business Associate from or on behalf of the 
Covered Entity or from another Business Associate of the Covered Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required by law" in 
45 C.F.R. § 164.103. . 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human 

Services or his designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 
C.F.R. § 160.202. 

(12) "This Business Associate Agreement" refers to the HIPAA Provisions stated 
herein, in their entirety. 

( 13) "Security Incident" shall have the same meaning as the term "security incident" 
in 45 C.F.R. § 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of 
Electronic Protected Health Information at 45 C.F.R. part 160 and prut 164, 
subpart A and C. 

(15) ••unsecured protected health information" shall have the same meaning as the 
term as defined in 45 C.F.R. 164.402. 

(g) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or 
required by this Business Associate Agreement or as Required by Law. 

(2) Business Associate agrees to use and maintain appropriate safeguards and comply 
with applicable HIP AA Standards with respect to all PHI and to prevent use or 
disclosure of PHI other than as provided for in this Business Associate Agreement 
and in accordance with HIP AA standards. 

(3) Business Associate agrees to use administrative, physical and technical safeguards 
that reasonably and appropriately protect the confidentiality, integrity, and 
availability of electronic protected health information that it creates, receives, 
maintains, or transmits on behalf of the Covered Entity. 
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(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect 

that is known to the Business Associate of a use or disclosure of PHI by Business 
Associate in violation of this Business Associate Agreement. 

(5) Business Associate agrees to repo11 to Covered Entity any use or disclosure of 

PHI not provided for by this Business Associate Agreement or any security 
incident of which it becomes aware. 

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(e)(l)(ii) and 
164.308(d)(2), if applicable, to ensure that any subcontractors that create, receive, 

maintain or transmit protected health infom1ation on behalf of the business 

associate, agree to the same restrictions, conditions, and requirements that apply 

to the business associate with respect to such information. 

(7) Business Associate agrees to provide access (including inspection, obtaining a 

copy or both), at the request of the Covered Entity, and in the time and manner 
designated by the Covered Entity, , to Pm in a Designated Record Set, to 
Covered Entity or, as directed by Covered Entity, to an Individual in order to meet 

the requirements under 45 C.F .R. § 164.524. Business Associate shall not charge 
any fees greater than the lesser of the amount charged by the Covered Entity to an 
Individual for such records; the amount permitted by state law; or the Business 

Associate's actual cost of postage, labor and supplies for complying with the 
request. 

(8) Business Associate agrees to make any amendments to PHI in a Designated 
Record Set that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 
164.526 at the request of the Covered Entity, and in the time and manner 
designated by the Covered Entity. 

(9) Business Associate agrees to make internal practices, books, and records, 
including policies and procedures and PHI, relating to the use and disclosure of 

PHI received from, or created, maintained, transmitted or received by, Business 

Associate on behalf of Covered Entity, available to Covered Entity or to the 

Secretary in a time and manner agreed to by the parties or designated by the 

Secretary, for purposes of the Secretary investigating or detennining Covered 

Entity's compliance with the HIP AA Standards. 

(10) Business Associate agrees to document such disclosures of PHI and infonnation 

related to such disclosures as would be required for Covered Entity to respond to 

a request by an Individual for an accounting of disclosures of PHI in accordance 
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with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 
17935) and any regulations promulgated thereunder. 

(11) Business Associate agl'ees to provide to Covered Entity, in a time and manner 
designated by the Covered Entity, infonnation collected in accordance with 
subsection (g)(lO) of this Business Associate Agreement, to permit Covered 
Entity to respond to a request by an Individual for an accounting of disclosures o_f 
PHI in accordance with 45 C.F .R. § 164.528 and section 13405 of the HITECH 
Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of 
disclosures of PHI rurectly to an individual in accordance with 45 C.F.R. 
§ 164.528 and section 13405 of the illTECH Act (42 U.S.C. § 17935) and any 
regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more 
stringent than the Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HlTECH Act 
relating to privacy and secmity that are applicable to the Covered Entity and with 
the requirements of 45 C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 
164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 
(B) provide an accounting of disclosures of the individual's PHI; 
(C) provide a copy of the individual's PH1 in an electronic health record; or 
(D) amend PHI in the individual's designated record set, 

the Business Associate agrees to notify the Covered. Entity, in writing, within five 
business days of the request. 

( 15) Business Associate agrees that it shall not, and shall ensure that its 
subcontractors do not, directly or indirectly, receive any remuneration in 
exchange for PHI of an Individual without 

(A) the written approval of the covered entity, unless receipt of 
remuneration in exchange for PHI is expressly authorized by this 
Agreement and 
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(B) the valid authorization· of the individual, except for the purposes 

provided under section 13405(d)(2) of the HITECH Act, (42 U.S.C. § 
l 7935(d)(2)) and in any accompanying regulations 

( 16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery by the 

Business Associate or by a subcontractor of the Business Associate of any 

use or disclosure not provided for by this Business Associate Agreement, 

any breach of unsecured protected health information, or any Security 

Incident, it shall notify the Covered Entity of such breach in accordance 

with Subpart D of Prut 164 of Title 45 of the Code of Federal Regulations 

and this Business Associate Agreement. 

(B) Such notification shall be provided by the Business Associate to the 

Covered Entity without unreasonable delay, and in no case later than 30 
days after the breach is discovered by the Business Associate, or a 

subcontractor of the Business Associate, except as otherwise instructed in 
writing by a law enforcement official pursuant to 45 C.F.R. 164.412 .. A 

breach is considered discovered as of the first day on which it is, or 
reasonably should have been, known to the Business Associate or its 

subcontractor. The notification shall include the identification and last 
known address, phone number and email address of each individual (or the 
next of kin of the individual if the individual is deceased) whose 

unsecured protected health information has been, or is reasonably believed 
by the Business Associate to have been, accessed, acquired, or disclosed 
during such breach. 

(C) The Business Associate agrees to include in the notification to the 
Covered Entity at least the following information: 

1. A description of what happened, including the date of the 

breach; the date of the discovery of the breach; the 

unauthorized person, if known, who used the PHI or to 

whom it was disclosed; and whether the PHI was actually 
acquired or viewed. 

2. A description of the types of unsecured protected health 

information that were involved in the breach (such as full 

name, Social Security number, date of birth, home address, 
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account number, or dis.ability code). 

3. The steps the Business Associate recommends that 
Individual(s) take to protect themselves from potential 
hann resulting from the breach. 

4. A detailed description of what the Business Associate is 
doing or has done to investigate the breach, to mitigate 
losses, and to protect against any further breaches. 

5. Whether a law enforcement official has advised the 
Business Associate, either verbally or in writing, that he or 
she has determined that notification or notice to Individuals 
or the posting required under 45 C.F.R. 164.412 would 
impede a criminal investigation or cause damage to 
national security and; if so, contact informatio~ for said 
official. 

(D) If directed by the Covered Entity, the Business Associate agrees to 
conduct a risk assessment using at least the information in subparagraphs 
1 to 4, inclusive of (g) (16) (C) of this Section and determine whether, in 
its opinion, there is a low probability that the PHI has been compromised. 
Such recommendation shall be transmitted to the Covered Entity within 20 
business days of the Business Associate's notification to the Covered 
Entity. 

(E) If the Covered Entity detetmines that there has been a breach, as defined 
in 45 C.F.R. 164.402, by the Business Associate or a subcontractor of the 
Business Associate, the Business Associate, if directed by the Covered 
Entity, shall provide all notifications required by 45 C.F.R. 164.404 and 
45 C.F.R. 164.406. 

(F) Business Associate agrees to provide appropriate staffing and have 
established procedures to ensure that individuals informed of a breach 
have the opportunity to ask questions and contact the Business Associate 
for additional information regarding the breach. Such procedures shall 
include a toll-free telephone number, an e-mail address, a posting on its 
Web site and a postal address. Business Associate agrees to include in the 
notification of a breach by the Business Associate to the Covered Entity, a 
written description of the procedures that have been established.to meet 
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these requirements. Costs of such contact procedures will be borne by the 
Business Associate. 

(G) Business Associate agrees that, in the event of a breach, it has the 
burden to demonstrate that it has complied with all notifications 
requirements set forth above, including evidence demonstrating the 
necessity of a delay in notification to the Covered Entity. 

(h) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Business 
Associate Agreement, Business Associate may use or disclose PHI to perform functions, 
activities, or services for, or on behalf of, Covered Entity as specified in this Agreement, 
provided that such use or disclosure would not violate the HIP AA Standards if done by 
Covered Entity or the minimum necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

A. Except as otherwise limited in this Business Associate Agreement, Business 
Associate may use PHI for the proper management and administTation of 
Business Associate or to carry out the legal responsibilities of Business Associate. 

8 . Except as otherwise limited in this Business Associate Agreement, Business 
Associate may disclose PH1 for the proper management and administration of 
Business Associate, provided that disclosures are Required by Law, or Business 
Associate obtains reasonable assurances from the person to whom the information 
is disclosed that it will remain confidential and used or further disclosed only as 
Requfred by Law or for the purpose for which it was disclosed to the person, and 
the person notifies Business Associate of any instances of which it is aware in 
which the confidentiality of the information has been breached. 

C. Except as otherwise limited in this Business Associate Agreement, Business 
Associate may use PHI to provide Data Aggregation services to Covered Entity as 
permitted by 45 C.F.R. § 164.504(e)(2)(i)(B). 

(i) Obligations of Covered Entity. 

( 1) Covered Entity shall notify Business Associate of any Limitations in its notice of 
privacy practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or 
to the extent that such limitation may affect Business Associate's use or 
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disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation 
of, permission by Individual(s) to use or disclose PHI, to the extent that such 
changes may affect Business Associnte's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 C.F.R. 
§ 164.522, to the extent that such restriction may affect Business Associate' s use 
or disclosure of PHI. 

G) Permissible Requests by Covered Entity. Covered Entity shall not request Business 
Associate to use or disclose PHI in any manner that would not be permissible under the 
HIP AA Standards if done by the Covered Entity, except that Business Associate may use 
and disclose PHI for data aggregation, and management and administrative activities of 
Business Associate, as permitted under this Business Associate Agreement. 

(k) Tenn and Termination. 

(1) Term. The Term of this Business Associate Agreement shall be effective as of the 
date the Agreement is effective and shall te1minate when the information 
collected in accordance with provision (g)( 10) of this Business Associate 
Agreement is provided to the Covered Entity and all of the PHI provided by 
Covered Entity to Business Associate, or created or received by Business 
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, 
or, if it is infeasible to return or destroy PHI, protections are extended to such 
information, in accordance with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by 
Business Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end 
the violation and terminate the Agreement if Business Associate does not 
cure the breach or end the violation within the time specified by the 
Covered Entity; or 

(B) Immediately terminate the Agreement if Business Associate has 
breached a material term of this Business Associate Agreement and cure is 
not possible; or 
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(C) If neither tem1ination nor cure is feasible, Covered Entity shall report 
the violation to the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (k)(2) of this Business Associate Agreement, 
upon tennination of this Agreement, for any reason, Business Associate 
shall return or destroy all Pm received from Covered Entity, or created, 
maintained, or received by Business Associate on behalf of Covered 
Entity. Business Associate shall also provide the information collected in 
accordance with section (g)( 10) of this Business Associate Agreement to 
the Covered Entity within ten business days of the notice of termination. 
This section shall apply to PHI that is in the possession of subcontractors 
or agents of Business Associate. Business Associate shall retain no c-0pies 
of the PHI. 

(B) [n the event that Business Associate detennines that returning or 
destroying the PHI is infeasible, Business Associate shall provide to 
Covered Entity notification of the conditions that make retum or 
destruction infeasible. Upon documentation by Business Associate that 
return or destruction of Plll is infeasible, Business Associate shall extend 
the protections of this Business Associate Agreement to such PHI and 
limit further uses and disclosures of PHl to those purposes that make 
return or destruction infeasible, for as long as Business Associate 
maintains such PHI. Infeasibility of the return or destruction of PHI 
includes, but is not limited to, requirements under state or federal law that 
the Business Associate maintains or preserves the PHI or copies thereof. 

(1) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Business Associate Agreement to a 
section in the Privacy Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this 
Business Associate Agreement from time to time as is necessary for Covered 
Entity to comply with requirements of the Privacy Rule and the Health Insurance 
Portability and Accountability Act of. 1996, Pub. L. No. 104-191. 
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(3) Survival. The respective rights and obligations of Business Associate shall survive 
the tem1ination of this Agreement. 

(4) Effect on Agreement. Except as specifically required to implement the purposes 
of this Business Associate Agreement, all other terms of the Agreement shall 
remrun in force and effect. 

(5) Construction. This Business Associate Agreement shall be construed as broadly as 

necessary to implement and comply with the Privacy Standard. Any ambiguity in 
this Business Associate Agreement shall be resolved in favor of a meaning that 
complies, and is consistent with, the Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance 
with this Business Associate Agreement will be adequate or satisfactory for 
Business Associate' s own purposes. Covered Entity shall not be liable to 
Business Associate for any claim, civil or criminal penalty, loss or damage related 
to or arising from the unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any 
third party to whom Business Associate has disclosed PHT contrary to the sections 
of this Agreement or applicable law. Business Associate is solely responsible for 
all decisions made, and actions taken, by Business Associate regarding the 
s~eguarding, use and disclosure of PIIl within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered 
Entity harmless from and against any and all claims, liabilities, judgments, fines, 
assessments, penalties, awards and any statutory damages that may be imposed or 
assessed pursuant to HIP AA, as amended or the HITECH Act, including, without 
limitation, attorney's fees, expert witness fees, costs of investigation, litigation or 
dispute resolution, and costs awarded thereunder, relating to or arising out of any 
violation by the Business Associate and its agents, including subcontractors, of 
any obligation of Business Associate and its agents, including subcontractors, 
under this Business Associate Agreement, under HIP AA, the HITECH Act, and 
the HIP AA Standards. 
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IN WITNESS WHEREOF, the parties have executed this Business Associate Agreement 
("BAA" or "Agreement") by their duly authorized representatives with full knowledge of and 
agreement with its terms and conditions. 

Total Transit, Inc.: ~ 

Authorized Signature:_ 
Name, Title 
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Total Transit 

September 15, 2017 - December 31, 2017 

1) Personnel and Fringe 

Title 
Project Administration 

Project Manager 
Other Administration Staff = 

Administration 
Administration Fringe Benefits 
Total Personnel & Fringe 

Corporate Allocation 

--' 

Total Administration Costs 

Call Center/Member Services 
Call Center Manager 

Call Center Agent 
~ ' 

Call Center/Member Services 
Call Center/Member Services Fringe Benefits 

Total Personnel & Fringe 
Corporate Allocation 

Total Call Center/Member Services Costs 

Operations 
Trip Distribution Supervisor - 'l l -
Provider Network Coordinator 11 1 
Trip Distribution Agent 

" r~ l f I 

Supply Analyst l ·r-i- L, 

Command Center Agent _. 

Public Transit Specialist --
Operations 
Operations Fringe Benefits 
Total Personnel & Fringe 

Corporate Allocation 
Total Operations Costs 

Quality Management/Data Reporting 
Quality Assurance Manager J _i 
Quality Assurance Analyst -----1l...-! _LJ - I -

Quality Mgmt/Data Reporting 
Quality Mgmt/Data Reporting Fringe Benefits 

Total Personnel & Fringe 

Corporate Allocation 
Total Quality Mgmt/Data Reporting Costs 

Staff Training 
Trainer - -.. 

Staff Training 

Staff Training Fringe Benefits 
Total Personnel & Fringe 

Corporate Allocation 
Total Staff Training Costs 

IT Support 
-· 

Data Systems/IT Support 
Data Systems/IT Support Fringe Benefits 
Total Personnel & Fringe 

( 9/18/2017 7:51 AM 

Proposed Budget Actual Expenditures 

FTE $ FTE $ 

1.00 $ 21,972 - $ ~~ I 

1.00 $ 12,836 ; $ J.;i 

2.00 $ 34,808 - $ -

$ 6,265 $ .... 
---=.. 

$ 41,073 $ -

$ .. 13,459 $ 
._ _-., 

$ 54,533 $ -

,_ 1.00 $ 10,728 -!: $ . -· -
68.00 $ 290,786 ~ $ - -":l - ; 

69.00 $ 301,514 - $ -

$ 54,273 $ - . ::! 
$ 355,787 $ -

$ - $ -

$ 355,787 $ -

1.00 $ 8,228 -----.-_~ $ •-

2.00 $ 20,381 -----3 $ -
19.00 $ 109,931 ·7 -,: $ 1 -"~ 

1.00 $ 8,320 :::::l"""""""L $ -

2.00 $ 11,365 --- $ ; -
4.00 $ 23,532 $ -

29.00 $ 181,756 - $ -
$ 32,716 $ -

$ 214,472 $ -

$ 6,051 $ ~- -
$ 220,523 $ -

1.00 $ - 6,010 J - n - $ -:i] - _., 
6.00 $ - 25,076 - $ I _-~t:l -

7.00 $ 31,086 - $ -

$ 5,595 $ -

$ 36,681 $ -

$ - $ c' 
- ---

$ 36,681 $ -

1.00 $ - 10,990 l~ $ n -

1.00 $ 10,990 - $ -

$ .c 1,978 $ - - T:1 
$ 12,968 $ -

$ 
--

$ -- .. . .,. 
$ 12,968 $ -

11 I 11-l ~ $ .'.] - - $ nl L:-1 ~I 

- $ - - $ -
$ Ju ~ -c!. $ r - -~l 
$ - $ -

'-' :,users11v1cuonoug111v10\Appuata1Loca111V1lcrosomvv1naows\ 1 emporary 1merneT t-11es\ConTenT1 Ju1ToolTT7KOr I vvo r \Attacnmen 
B NEMT S tart-up Budget 9 13 2017 
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Total Transit 

September 15, 2017 - December 31, 2017 

1) Personnel and Fringe 

Corporate Allocation 
Total Data Systems/IT Support Costs 

Member Status Management 
Clinical Coordinator -

Member Status Mgmt 
Member Status Mgmt Fringe Benefits 
Total Personnel & Fringe 
Corporate Allocation 

Total Member Status Mgmt Costs 

Claims Management 
Bi lling Analyst - - I 

Claims Mgmt 
Claims Mgmt Fringe Benefits 
Total Personnel & Fringe 
Corporate Allocation 

Total Claims Mgmt Costs 

Other Personnel 
Compliance Analyst 

Other Personnel 
Other Personnel Fringe Benefits 
Total Personnel & Fringe 
Corporate Allocation 

Total Other Personnel Costs 

Total Salary Costs 
Total Fringe Benefit Costs 
Total Personnel & Fringe Costs 
Total Corporat e Allocation 

Total Personnel and Fringe Costs 

2) Other Direct Expenses 

Connecticut Occupancy Cost 
Lease or Rental 
Facility 
Fixtures and Furniture (depreciable assets) 
Utility - included in rent 
Maintenance and Repair 
Janitorial 

Subtotal Occupancy Expenses 

Office Support Expenses 
Office Su pp lies 
Office Equipment 
Printing 
Postage/Freight 
Other 

Subtotal Office Support 

,._,: \Users\Mcu onou 1hMl::l\A1 1Uata\Local\M1crosort\Windows\ I em g pp 
B NEMT Start-up Budget 9 13 2017 

( 9/18/2017 7:51 AM 

Proposed Budget Actual Expenditures 

$ 61,736 $ .f 

" __:;' 

$ 61,736 $ -

3.00 $ --
24,789 - $ -· -; · .:; 

3.00 $ 24,789 - $ -

$ 4,462 $ -, 

$ 29,251 $ -
$ - - $ ..;J 
$ 29,251 $ -

3.00 $ 5,107 , $ ~! 

3.00 $ 5,107 - $ -

$ 919 $ --·-~ 
$ 6,026 $ -
$ - $ - -. 
$ 6,026 $ -

1.00 $ 1,716 -.----.: $ -

1.00 $ 1,716 - $ -
$ = 309 $ - -

$ 2,025 $ -

$ 1,115 $ --=j 

$ 3,140 $ -

115.00 $ 591,766 - $ -
$ 106,518 $ -

$ 698,283 $ -

$ 82,362 $ -
$ 780,645 $ -

Proposed Budget Actual Expenditures 

$ 46,489 $ I -- - :-::1 

$ - $ .1- __[ - -
-

$ 
:::, ' - $ _J = l -

$ 6,000 $ ~ -
$ - $ ~= - -

$ r 5,693 $ ,-r- -

$ 58,181 $ -

$ 2,000 $ -~ '~ 

$ - $ - ~: -~ -
$ 15,000 $ ='f-'I 

$ - $ -
$ 

- $ I - - :;__ -

$ 17,000 $ -

ora p ry lnterneT t-- lles\Coritenf.1 )utlook\7KUR I Wl::lY\Attachmen 
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( 

( 
Total Transit 

September 15, 2017 - December 31, 2017 

1) Personnel and Fringe 

Processing Expenses 
Telephone/Telecommunications 
Consult ing Fees 
Accounting Services 
Offsite Tape Vaulting 
Oth er 

Subtotal Processing 

Equipment 
Computer/ IT Equipment (d epreciable assets) 
Computer/ IT Equip. Repair/Ma in. 
Copy Equipment 
Copy Equip. Repair/Ma in. 
Telecom Equipment (depreciable assets) 
Telecom Usage 
Telecom Repair/ Main. 
Other Equipment (specify) 
Other Equip. Repair/Ma in. 
Equ ipment Renta l 

Subtotal Equipment 

2) Other Direct Expenses 

Software Expenses 

Software Expenses 
Software Maintenance 

Subtotal Software 

Administ rative Expenses 
Travel and Related Costs 
Business Meet ings 
Staff Tra ining 
Professional Fees 
Consulting and Outside Services 
Lega l 
Aud it/ Account ing 
Adve rtising 
Insurance 
Taxes 
Lice nses 
Recruit ing Expense 
Sales Commission 
Website 
Bid Bond 
Payment Bond 

Subtotal Administrative 

Total Other Direct Costs 

Total Corporate Allocation 

( 

Proposed Budget 

$ -

$ - -

$ -
$ -

$ -

$ -

$ - -

$ - -

$ -
$ -

$ "=" ' 

$ ·- _!'!:'! 
$ =-- - -

$ -

$ -
$ -

$ -

Proposed Budget 

$ 
~ 

,, 
T ~ 

$ ~- ._., 
-.:. 

$ -

$ 60,000 

$ _[ -
$ ,-1 I ,J 

o=-. 

$ r7 ~J 
$ r --, 
$ J 

_, 
-- =.. 

$ = .~=~ 
$ -=-===i ~ 
$ -

~I 

$ r'7 r-:.:1 

$ r -

$ :I 25,000 
$ -

$ ::::: 300 

$ - -
$ 

~ 

- -

$ 85,300 

$ 160,481 

$ -

9/18/2017 7:51 AM 

Actual Expenditures 

$ =~ -
$ TT -
$ - -~ -

$ 
~ 

-
$ -

$ -

$ ~ - -

$ _.....__,_ -
$ -

~ 

$ -
~ 

$ 
~ 

- - -
$ u --
$ -

" 
$ n rHr-:i 
$ I_ - "".8 
$ - - __;-tf 

$ -

Actual Expendit ures 

$ TT r~I 
$ ~~I 

$ -

$ -
J l 'i 

$ - - - t] 
$ ::: _1.1~1 
$ ;:1 
$ j 

$ ~ 
$ :::] 

$ = = =] 

$ ~ 
$ ,-::] 
$ - ~ 

$ - - -:..=] 

$ ~ d .!J 
$ - _11 _, 

$ --ii 
$ -

$ -

$ -

$ -
C:\Users\McDonoughMB\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\7KURTWBY\Attachment 
B NEMT Start-up Budget 9 13 201 7 
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1 
( 

Total Transit 
Septe mber 15, 2017 - December 31, 2017 

1) Personnel and Fringe 

Total Other Direct Expense 

4) Total Estimated Budget 
Budget Salaries/Fringe 
Budget Othe r Direct 
Co rporate Allocation 
PMPM 

TOTAL CONTRACT VALUE START-UP 

( 9/18/201 7 7:51 AM 

Proposed Budget Actual Expenditures 

$ 160,481 $ -

Start-Up Total Proposed Start-Up Total Actual 

$ 698,283 $ -

$ 160,481 $ -

$ 82,362 

$ - $ -

$ 941,127 $ -

C:\Users\McDonoughMB\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\7KURTWBY\Attachment 
B NEMT Start-up Budget 9 13 2017 
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STATE OF CONNECTICUT 
NONDISCruMINA TION CERTIFICATION - Affidavit 
By Entity 
For Contracts Valued at $50,000 or More 

( 

FORM C 
07-08-2009 

Documentation in the form of an afjjdavit signed under penalty o(false .vtatement by q chief executive o(!icer, 
presidenl. chairperson, met>1ber, or other c01porare ofjlcer duly authorized to adopt corporate, comc>anv. or 
partnership policy that certifies the contractor complies wUh the nondiscrimination agreements and warranties 
under Connecticut General Statutes§§ 4a-60(a)(l) and 4a-60a(a)(l), as amended 

INSTRUCTIONS: 

For use by an .en.tlh'. (corporation, limited llablllty company, or partnership) when entering Into any contract type with 
the State of Connecticut valued at $50.000 or more for any year of the contract. Complete all sections of the form. 
Sign form In the presence of a Commissioner of Superior Court or Notary Public. Submit to the awarding State agency 
prior to contract execution . 

AFFIDAVIT: 

I, the undersigned, am over the age of eighteen (18) and understand and appreciate the obllgatlons of 

an oath. I am ___ C_~------ of ~ \'A'- \lil.,~ t \\' ~t., an entity 
Signatory's Title Name of Entity 

duly formed and existing under the laws of ---~...:.~- ~;...."'l,o==-~....;;;;._A _____ ___ _ 
Name of State or Commonwealth 

I certify that I am authorized to execute and deliver this affidavit on behalf of 

'l'o,~\. ~.s 11 • 't,~ Q , and that 'l<rc-A.\.. \t\~~'- \\ . ~C.., 
Name of Entity Name of Entity 

has a policy In place that compiles with the nondiscrimination agreements and warranties of Connecticut 

a-60a(a)(1), as amended. 

Printed Name 

Sworn and subscribed to before me on this _}_§_ day of ~ U±• r-P+!i 2o_jJ_ . 

Comm1silone( of the Superior Court/ 
Notary Public 

Commission Expiration Date 



( ( 

STATE OF CONNECTICUT 
NONDISCRIMINATION CERTIFICATION - New Resolution 
By Entity 
For Contracts Valued at $50,000 or More 

FORM D 
07-08-2009 

Documentation in the.form of a corporate, company, or pattnet·ship policv <1dopted by resolulion oflhe board of 
directors, shareholders, managers, members br 'other governing body of a contractor that certifies the contractor 
complies with the nondiscriminalion agreements and warranties under Connecticut General Statutes§§ 4a-60(a)(l) 
and 4a-60a(a){l), as amended 

INSTRUCTIONS: 

For use by an~ (corporation, limited liability company, or partnership) when entering Into any contract type with 
the State of Connecticut valued at $501000 or more-for any year of the contract. Complete all sections of the form. 
Submit to the awarding State agency prior to contract execution. 

CERTIFICATION OF RESOLUTION: 

I, _Li-._ ~_-~- ~- N- ~ _ _ c ___ ~ __ t=C.., - =-'-_ CT,'._~\)'----- I of \o'"~ \.. '°"~~ \ .~~t. 
Authorized Signatory Title 

Name of Entity 

an entity duly formed and existing under the laws of __ i:..:,_lL_,;;.."1-0;....::...;NA ____________ _ 

Name of State or Commonwealth 

certify that the following Is a true and correct copy of a resolution adopted on the -1.L_ day of 

~~~, 2o_B:_ by the governing body of ~~ L ~S. \\, ":;i:>v C, 

Name of Entity 

In accordance with ail of its documents of governance and management and the laws of 

-----'-~-~_,_"LO _ _ ~ ........ ~...;._ _____ , and further certify that such resolution has not been modified 
Name of State or Commonwealth 

or revoked, and Is In full force and effect. 

RESOLVED: That the policies of 'to\°~\.-\1\.).N~ \\ ;-;;"-l (, comply with the 

Entity 

nondiscrimination agreements and warranties of Connecticut General Statutes 

§§ 4a-60(a)(1) and 4a· 60a(a)(1), as amended. 

The undersigned has executed this certificate this I( day of ~ft..~)½ 29J_1._ , 

Auth~ ~ ~1/q\) 

Printed Name 

Name of 

Date 



( ( 

Solutions That Movu You 

September 15, 2017 

Resolution of Non-Discrimination 

Total Transit, Inc. agrees and warrants that in the performance of any contract 
with the State of Connecticut that Total Transit Inc., and its subsidiaries, will not 
discriminate or permit discrimination against any person or group of persons on 
the grounds of sexual orientation, in any manner prohibited by the laws of the 
United States or of the state of Connecticut, and that employees are treated 
when employed without regard to their sexual orientation. 

Total Transit, Inc. agrees to provide the Commission on Human Rights and 
Opportunities with such information requested by the commission, and permit 
access to pertinent books, records and accounts, concerning the organizations 
employment practices and procedures. 

Total Transit, Inc. will notify the State of Connecticut, within thirty days of any 
revisions to this commitment. 

Total Transit, Inc. will , through subcontractor agreements, require subcontractor toi=c6a:5t. 
Lawrence Eisel 
Chief Financial Officer 
Total Transit, Inc. 

4600 W. Camelback Road, Glendale, AZ 85301 I TotalTransit.corn 
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OPM Iran Certification Form 7 (Rev. 3-28-14) Page 1 of 1 

STATE OF CONNECTICUT 
Written or electronic PDF copy of the written certification to accompany a large state contract pursuant to P.A. No. 13-
162 (Prohibiting State Contracts With Entities Making Certain Investments In Iran) 

Respondent Name: _________________ _ 

INSTRUCTIONS: 

CHECKONE: )& 
D 

Initial Certification. 
Amendment or renewal. 

A. Who must complete and submit this form. Effective October 1, 2013, this form must be submitted for any large state 
contract, as defined In section 4-250 of the Connecticut General Statutes. This form must always be submitted with the bid or 
proposal, or if there was no bid process, with the re.suiting contract, regardless of where the principal place of business is located. 

Pursuant to P.A. No. 13-162, upon submission of a bid or prior to executing a large state contract, the certification portion of this 
form must be completed by any corporation, general partnership, limited partnership, limited liability partnership, joint venture, 
nonprofit organization or other business organization whose principal place of business is located outside of the United States. 
United States subsidiaries of foreign corporations are exempt. For purposes of this form, a "foreign corporation" is one that is 
organized and incorporated outside the United States of America. 

Check applicable box: 

~ espondent's principal place of business is within the United States or Respondent is a United States subsidiary of a foreign 
corporation. Respondents who check this box are not required to complete the certification portion of this form, but must 
submit this form with its Invitation to Bid ("ITB"), Request for Proposal ("RFP") or contract package If there was no bid process. 

D Respondent's principal place of business is outside the United States and it is not a United States subsidiary of a foreign 
corporation. CERTIFICATION required. Please complete the certification portion of this form and submit it with the 1TB or RFP 
response or contract package if there was no bid process. 

B. Additional definitions. 

1) "Large state contract" has the same meaning as defined In section 4-250 of the Connecticut General Statutes; 
2) "Respondent" means the person whose name is set forth at the beginning of this form; and 
3) "State agency" and "quasi-public agency" have the same meanings as provided in section ·1-79 of the Connecticut General 

Statutes. 

c. Certification requirements. 

No state agency or quasi-public agency shall enter Into any large state contract, or amend or renew any such contract with any 
Respondent whose principal place of business is located outside the United States and is not a United States subsidiary of a foreign 
corporation unless the Respondent has submitted this certification. 

Complete all sections of this certification and sign and date it, under oath, In the presence of a Commissioner of the Superior Court, a 
Notary Public or a person authorized to take an oath in another state. 

CERTIFICATION: 

I, the undersigned, am the official authorized to execute contracts on behalf of the Respondent. I certify that: 

12(Respondent has made no direct investments of twenty million dollars or more in the energy sector of Iran on or after October 1, 
2013, as described in Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010. 

D Respondent has either made direct Investments of twenty million dollars or more in the energy sector of Iran on or after October 1, 
2013, as described In Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010, or Respondent 
made such an investment prior to October 1, 2013 and has now increased or renewed such an investment on or after said date, or 
both . 

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement . 

.-.- ~-+ \.. 'T~~s. \, L~w {\.~~ Ct E\ '5:.!t:L 
Printed Name of Authorized Official 

re me this 1.5 day of 5 <L( :H,.""-b-e r • 20J.l. 

--~~ C: ct~ 
Commissioner of the Superior Court (or Notary Public) 

My Commission Expires 
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OPM Ethics Form 1 Rev. 5-26-15 

, ,~ 'r· ,m+l~~, STATE OF CONNECTICUT 
!·~~ ~ .f. GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION ·<,J,.,..,~r 

Written or electronic cerlificalio11 lo accompany a State contract with a value of$50,000 or more, 
pursuant to C, G.S. §§ 4-250, 4-252(c) and 9-612(/)(2) and Governor Dannel P. Malloy 's Executive 
Order 49. · 

INSTRUCTIONS: 

Complete all sections of the form. Attach additional pages, If necessary, to provide full disclosure about any 
lawful campaign contributions made to campaigns of candidates for statewide public office or the General 
Assembly, as described herein. Sign and date the form, under oath, In the presence of a Commissioner of the 
Superior Court or Notary Publlc. Submit the completed form to the awarding State agency at the time of 
Initial contract execution and If there Is a change In the information contained In the most recently flied 
certification, such person shall submit an updated certification either (I) not later than thirty (30) days after 
the effective date of such change or (II) upon the submittal of any new bid or proposal for a contract, 
whichever Is earlier. Such person -shall also submit an accurate. updated certmcat1on not later than fourteen 
days after the twelve-month anniversary of the most recehtly filed certtOcatfon or updated cert10cat1on, 

CHECK ONE: ~ f}ltlal Certification D 12 Month Anniversary Update (Multl-year contracts only.) 

D Updated Certification because of change of Information contained In the most 
recently flied certification or twelve-month anniversary update. 

GIFT CERTIFICATION: 

As used In this certification, the following terms have the meaning set forth below: 

1) "Contract" means that contract between the State of Connecticut (and/or one or more of It agencies or 
Instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State 
agency below; 

2) If this Is an Inltlal Certification, "Execution Date" means the date the Contract Is fully executed by, and 
becomes effective between, the parties; If this Is a twelve-month anniversary update, "Execution Date" 
means the date this certification Is signed by the Contractor; 

3) "Contractor" means the person, firm or corporation named as the contactor below; 
4) "Applicable Public Official or State Employee" means any public official or state employee described In C.G.S. 

§4-252(c)(1)(1) or (II); 
5) "Gift" has the same meaning given that term In C.G.S. § 4-250(1); 
6) "Principals or Key Personnel" means and refers to those principals and key personnel of the Contractor, 

and Its or their agents, as described In C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C). 

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute 
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person, 
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate 
substantially In preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm, 
corporation, or principals or key personnel who participates substantially In preparing bids, proposals or 
negotiating state contracts, to (I) any public offlclal or state employee of the state agency or quasi-public 
agency soliciting bids or proposals for state contracts who participates substantially In the preparation of bid 
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (11) 
any public official or state employee of any other state agency, who has supervisory or appointing authority 
over such state agency or quasl-publlc agency, 

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or 
which would result In the circumvention of) the above certification regarding Gifts by providing for any other 
Principals, Key Personnel, officials, or employees of the Contractor, or Its or their agents, to make a Gift to 
any Applicable Public Official or State Employee. I further certify that the Contractor made the bid or proposal 
for the Contract without fraud or coliuslon with any person. 



( 

OPM Ethics Form 1 

CAMPAIGN CONTRIBUTION CERTIFICATION: 

( 

Rev. 5-26-15 
Page 2 of 2 

I further certify that, on or after January" 1, 2011, neither the Contractor nor any of Its principals, as defined In 
C.G.S. § 9-612(f)(l), has made any campaign contributions to, or solicited any contributions on behalf of, 
any exploratory committee, candidate committee, political committee, or party committee established by, or 
supporting or authorized to support, any candidate for statewide public office, In violation of C.G.S. § 9-
612(f)(2)(A) . I further certify that all lawful campaign contributions that have been made on or after 
January 1, 2011 by the Contractor or any of Its prlnclpals, as defined In C.G.S. § 9-612(f)(l), to, or solicited 
on behalf of, any exploratory committee, candidate committee, political committee, or party committee 
established by, or supporting or authorized to support any candidates for statewide public office or the~ 
Assembly, are listed below: 

Lawful Campaign Contributions to Candidates for Statewide Public Office: 

Contribution 
~ Name of Contributor Recipient Description 

Lawful Campaign Contributions to Candidates for the General Assembly: 

Contribution 
~ Name ot contributor Recipient Description 

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement. 

Printed Name of Authorized Offlclal 

i@ O~ilBIE E FQMi~rlbe 
• Nolary Public • Arizona 

• - Maricopa County 

~' My Comm. ''''"~ " 

and acknowledged before me this J 6' day of S ~ . , 20 '"l 

-~ .J.&;. t.: ~~ 
Commissioner of the Superior Court (or Notary Public) 

My Commission Expires 
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OPM Ethics Form 5 

STATE OF CONNECTICUT 
CONSULTING AGREEMENT AFFIDAVIT 

( 

Rev. 5-26-15 

Affidavit to accompany a bid or proposal/or the purchase of goods and services with a value of $50,000 or 
more in a calendar or.fiscal year, pursuant to Connecticut General Statute:.§§ 4a-81 (a) and 4a-81(b). For 
sole source or no bid contracts the form is submiued at time of contract execution. 

INSTRUCTIONS: 

If the bidder or vendor has entered Into a consulting agreement, as defined by Connecticut General 
Statutes§ 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has entered Into· 
more than one such consulting agreement, use a separate form for each agreement. Sign and date the form 
In the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or contractor has 
not entered Into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form In the presence of a 
Commissioner of the Superior Court or Notary Public. 

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit 
completed form to the awarding State agency at the time of contract execution. 

This affidavit must be amended If there Is any change In the Information contained In the most recently flied 
affidavit not later than (I) thirty days after the effective date of any such change or (II) upon the submlttal of 
any new bid or proposal, whichever Is earller. 

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day : __ ] 

I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded a 
contract, as described In Connecticut General Statutes § 4a-81(b), or that I am the Individual awarded such a 
contract who Is authorized to execute such contract. I further swear that I have not entered into any 
consulting agreement In connection with such contract, except for the agreement listed below: 

V\ ./ ~ ' IK¾t-' ~C'\) I''\ ~~-.AM. C\.\.\\1)\(,1>\ LLR 
Consultant's Na e nd Title ~ ~ ame .of FlrfTl. (If applicable) 

~ a~ ; ?-0\\p End~D~c~~ Co~
0

~
0 (,~~ 

Description of Services Provided : ($>-mR,ct\~~ ~\t-1. µ0 1',)q ~$ ~~<:)~\ t \c--Q. 
~:!.~~ \~J t ~ J)._~,½,~L q "-'&Ii~ } 

\ 
Is the consultant a former State employee or former publlc official? D NO 

IfYES: ~\ ~\'<.., ~~ 
Name of Former State Agency Termination Date of Employment 

Sworn as true to the best of my knowledge and b ne-,E>eR,mtles of false statemen . 

To,+L- "l7bc.t l 1" • .--.:U\J, . 
Printed Name of Bidder or Contractor Signat of Prlnclpal or 

LAwM-~~ ri:'\S.t:1--

\ 

Im Notary Public. Arizona Printed Name (of above) I 
.... e A e e :a:E ;F~::TA -J~ 

Awarding State Agency 

• ~ , Maricopa County 

. . · ·~~ \'I.Tl:~~~~~!£ . • •7:_.;,~ da\i o~~i,e.,,.,.u-, 20.rr. 
' l:. l\4#=; 

Commissioner of the Superior Court 
or Notary Public 

My Commission Expires 
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OPM Ethics Form 6 Rev. 10-01-11 

. A·~~ 
0

:iijjt~~ STATE OF CONNECTICUT 
:,:~~ '· AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY 

r.~1;,..,.,~ 

Written or electronic affirmatio11 to accompany a large State construction or procurement contract, 
having a cost of more than $500,000, pursuant lo Connecticut General Statutes§§ 1-10/mm and 1-
10/qq 

INSTRUCTIONS: 

Complete all sections of the form. Submit completed form to the awarding State agency or contractor, as 
directed below. 

CHECK ONE: 

D I am a person seeking a large State construction or procurement contract. I am submitting this 
affirmation to the awarding State agency with my bid or proposal. [Check this box If the contract will 
be awarded through a competitive process.] 

~ I am a contractor who has been awarded a large State construction or procurement contract. I am 
submitting this affirmation to the awarding State agency at the time of contract execution. [Check 
this box If the contract was a sole source award.] 

D I am a subcontractor or consultant of a contractor who has been awarded a large State construction 
or procurement contract. I am submitting this affirmation to the contractor. 

D I am a contractor who has already flied an affirmation, but I am updating such affirmation either (I) 
no later than thirty (30) days after the effective date of any such change or (II) upon the submittal of 
any new bid or proposal, whichever Is earlier. 

IMPORTANT NOTE: 

Within fifteen (15) days after the request of such agency, Institution or quasi-public agency for such 
affirmation contractors shall submit the affirmations of their subcontractors and consultants to the awarding 
State agency. Failure to submit such affirmations In a timely manner shall be cause for termination of the 
large State construction or procurement contract. 

AFFIRMATION: 

I, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative 
thereof, affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics 
pursuant to Connecticut General Statutes § 1-81b and (2) that key employees of such person, contractor, 
subcontractor, or consultant have read and understand the summary and agree to comply with Its provisions. 

* T Is available on the State of Connect cut's Office of State Ethics website. 

Date 

Title 

\1 
Firm or Corporation (If applicable) 

_t.t_....,\sl-..:Q:.....;:,:O.__~"-""--'-. --'(1""'--'-M_,:.'E.x...:1,.,~:=;._..;;;;~;.e_!,..;...__%_ Ai-=O- (d(~!) A,'lli f;\'1.-
Street Address city State 

~3u\ 
Zip 

Awarding State Agency 


