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A1 

$696,964.00 

Contract Term as Amended: 07/01/12-06/30/14 

The contract between Southwestel'll Connecticut Agency on Aging, Inc. (the Contractor) and the Department of 
Social Services (the Department), which was last executed by the parties and approved by the Office of the Attorney 
General on 9/27/12, is hereby amended as follows: 

1. 'fhe total maximum amount payable under this contract is increased by $378,765 from $318,199 to $696,964. 
The increase is composed of $18,405.00 in additional SFY2013 funding and $360,360.00 to fund SFY2014 
set'V!CeS. 

2. The term of the contract is extended for one additional year and the end date of the contract is changed from 
06/30/13 to 06/30/14. 

3. The minimum ongoing case load of active MPP participants listed in Part 1, Sectio n A. 3 on page 3 of the original 
contract is increased from 15 to 20. 

4. The following subsection shall be appended to Part 1, Section A 4.c on page 4 of the original contract: 

xii. D ocumentation of guardian or conservatorship visitation with MFP applicant prior to discharge. 

5. Part 1, Section A.4.d on page 4 o f the original contract is deleted and replaced with the following subsection: 

d. Complete and upload to the "web" all required MPP forms, including SNAP application, Cash application, 
and other related forms no less than two weeks prior to discharge. Any documents that are not available for 
upload must be scanned and submitted securely to MFP Project office. 

6. Part 1, Section A, 4.i on page 4 of the original contract is deleted and replaced with the following subsections: 

1. Pollow up with each MFP participant for 12 months post discharge, if MFP participant docs not have a Case 
Manager, or, 6 months post discharge according to the following schedule: 

1. In person visit within 3 business days of discharge from institution; 
11. In person visit within 30 days of discharge from institution; 
111. In person visit within 60 days of discharge from institution; 
1v. In person visit within 90 days of discharge from institution; 
v. Phone contact monthly beginning 120 days post discharge, should it be deemed necessary. 
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7. Part 1 Section A.11 on page 6 of the original contract shall be deleted in its entirety and replaced with the 
following section: 

The Department requires that all individuals hired by the Contractor as a Transition Coordinator or Housing 
Coordinator after June 1, 2013, must successfully complete the Certification Requirements specified by the 
Department within 90 days of the date of their employment. The 90 days will be viewed by the D epartment as a 
paid probationary employment period. After 90 days, if the probationary employee has not successfully passed 
the required Certification Requirements, the Department will no longer fund the position. 

8. The following sections 12 through 13 shall be appended to Part 1 Section A on page 6 of the original contract: 

12. The Contractor shall provide Case Management set-vice to individuals referred to them by the Department at 
a rate established by the D epartment. Case Management services shall include assessments, status reviews, 
engagement services and development of care plans. 

13. The Contractor shall provide Closure services, as specified by the Department. 

9. The following section will be appended to Part 1 Section C on page 7 of the original contract: 

T he Contractor shall utilize an amount not to exceed $3,870.00 to purchase six iPads with cases, and apps to be 
selected by the D epartment, to be utilized by the Transition Coordinators. The Contractor must be in continual 
compliance with the DAS BEST State Security Policies as amended from time to time on the website 
http://www.ct.gov/best/site/defaul t.asp. Such funding is restricted to the items listed in this section and may 
not be expended for any other purpose. 

10. The due date for the final financial report in Part 1, Section L.1 on page 11 of the original contract is changed 
from 9/30/13 to 9/30/14. 

11. The following f111ancial reporting schedule for SFY2014 is appended to Part I, Section L.4 on page 12 of the 
original contract: 

Repmting Period Submission Due Date 
July 1, 2013 - October 31, 2013 November 30,2013 
November 1, 2013- Febmary 28, 2014 ~'larch 31, 2014 
March 1, 2014- June 30, 2014 September 30, 2014 

12. The following payment schedule for SFY2014 is appended to Part I, Section M.4 on page 12 of the original 
contract: 

Annual Signed Period 2 Period 3 
Amendment 10/31/2013 1/31/ 2014 

MFP $318,708 $106,235 $106,235 $106,235 

NFT $41,652 $13,884 $13,884 $13,884 

Total $360,360 $120,119 $120,119 $120,1 19 

13. The following sentence is appended to Performance Evaluation and Bonuses Part 1 Section M. 9 on page 13 
of the original contract: "Should the Contractor be awarded such a bonus, the Contractor must document that 
50% of the bonus funding is given directly to the staff." 

14. The Budget in Part T Section N on page 13 of the original contract is deleted and replaced by the following 
budgets: 
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1e ~ u jget me u es a enc1mar Tl SFY2013 b d 
SFY2013 

ld B k Bonus o f $ 5 5 ' 14, 3 . 

Contractual Services: NFTP State Funds MFPTC TOTAL 

Personnel Supervisor Salmy $ $12,640 

Personnel Salaries $26,200 $193, 100 

Fringe $7,074 $49,896 
Travel $ 1,272 $11,452 
Supplies $172 $1,544 

Equipment $607 $5,463 

Other $2,262 $20,357 

Total Direct $37,587 $294,453 
Indirect $2,63 1 $20,612 

In Kind ($1,868) ($16,8 10) 

Grand Total $38,350 $298,254 
Vacancy Savings Period 1 

I NETTOTAL I $38,350 1 $298,2541 

SFY 2014 

Contractual Services: NFTP State F unds MFPTC TOTAL 

Pers01U1el Supervisor Salary $0 $0 

Personnel Salaries $28,500 $193,000 

Fringe $8,730 $59,11 6 
Travel $ 1,413 $ 12,7 13 
Supplies $180 $ 1,620 
Equipment $0 $0 

Other $2,446 $52,014 

Total Direct $41 ,269 $318,463 
Indirect $2,889 $22,292 
In Kind ($2,505) ($22,047) 

Grand Total $41,652 $318,708 
Vacancy Savings Period 1 $0 $0 

I NETTOTAL I $41,652 1 $318,7081 

$12,640 

$219,300 
$56,970 
$12,724 

$1,716 
$6,070 

$22,619 
$332,040 
$23,243 

($18,678) 
$336,604 

$336,6041 

$0 

$221,500 
$67,846 
$14, 126 

$1,800 
$0 

$54,460 
$359,732 

$25,181 
($24,552) 
$360,360 

$0 

$360,360 1 

This document constitutes an amendment to the above numbered contract. All pwvisions of that contract, 
except those explicitly changed above by this amendmen t, shall remain in full force and effect. 
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SIGNATURES AND APPROVALS 

OlSSWA-MFP-02 I 12DSS7101XX Al 

The Contractor IS a Business .Associate under the Health Insurance Portabili ty and Accountability Act of 1996 as 
amended. 

Documentation necessary to demons trate the authorization to sign must be attached. 

CONTRACTOR- SOUTH\VESTERN CONNECTICUT AGENCY ON AGING, INC. 

DEPARTMENT OF SOCIAL SERVICES 

GENERAL 

(p//1/13 
Date 

j, 

Date 

.2_j / )/_)__] 
GENERAL (Approved (IJ to jor111 & legal s!if}idtlll)~ Date 

/\SSG~. :'\fTY. Gt:Jitt1AL Jo5;Jh JZ.....l. 1 ~ 
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. I 

__ Original Cont:tact Number: 015SWA-MFP-02 / 12DSS7101XX 
. Amendment Number: 

1viaximum Cont:tact Value: $318,199.00 
Cont:tactor Contact Person: Marie Allen Tel: (203) 333-9288 
DSS Contact - Cont:tact: Andrea Alexander Tel: (860) 424-5780 

Program: Dawn Lambert Tel: (860) 424-4897 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised October 2011 

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARtFORD State: CT Zip: 06106 
- --

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contmctor's Name: SOUTHWESTERN CONNECTICUT AGENCY ON AGING, INC. 

Street: 10 MIDDLE STREET 

City: BRIDGEPORT State: CT Zip: 06604 

Tel#: (203) 333-9288 

("Contractor"), fot· the provision of services outlined in Part I and for the compliance with Part II. The 
Agency and the Contractor shall collectively be referred to as "Parties".· The Contractor shall comply with 
the terms and conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 07/01/12 through 06/30/13. 
Statutory · The Agency is aud1orized to enter into dus Contract pursuant to § 4-8 and 17b~3 of the 
Authority Com{ecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor 0 IS or [g] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date Tlus Contract shall become effective only as of d1e date of signatUre by the Agency's aud1orized 

offi.cial(s) and, where applicable, d1e date of approval by the Office of ilie Attorney General 
("OAG") . Upon such execution, tlus Contract shall be deemed effective for the entire term 
specified above. 

Contract -Part I of dlls Contract may be amended only be means of a written instmment signed by the 
Amendment Agency, tl1e Contractor, and, if required, the OAG. Part II of this Contract may be amended 
- - - - --

only m consultation with, and- with the approval of, d1e OAG and-d1e-state Of C:onpe~ticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or od1er communications required or permitted to be given or 
which are given \vith respect to this Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in d1e U.S. mail, first class and postage prepaid, re0:1rn receipt 
requested, or placed with a recognized, overnight express delivety service that provides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the SOUTHWESTERN CONNECTICUT 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: AGENCY ON AGING, INC. 
25 SIGOURNEY STREET 10 MIDDLE STREET 
HARTFORD, CT 06106 BRIDGEPORT, CT 06604 

Attention: Andtea Alexander Attention: Made Allen 

A party may modify d1e addressee or address for Notices by providing fourteen (14) days' prior written Notice to tl1e 
other party. No formal amendment is required. 
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Cancellation and Expiration 
1. Contract Amendment 
2. Contractor Changes and Assignment 
3. Breach 
4. Non-enforcement Not to Constitute 

Waiver 
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PART I- SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Money Follows the Person (MFP) Rebalancing Demonstration, authorized by section 6071 of the Deficit 
Reduction Act of 2005 (P.L. 109-171), was designed to assist States to balance their long-term care systems and help 
Medicaid enrollees transition from institutions to the community. Congress initially authorized up to $1.75 billion in 
Federal funds through Fiscal Year (FFY) 2011. With the subsequent passage of the Patient Protection and 
Affordable Care Act (P.L. 111-148) in 2010, Section 2403 extended the program through September 30, 2016. An 
additional $2.25 billion in Federal funds was appropriated through FFY 2016. The MFP Demonstration supp~rts 
State efforts to rebalance their long-term support system so that individuals have a choice of where they live and 
receive set-vices. 

The Contractor shall provide the following specific services for the Money Follows the Person Rebalancing 
Demonstration and the Nursing Facility Transition Project (NFTP) and agree to comply with the terms and 
conditions set forth as required by the Department of Social Set-vices (herein referred to as the "Department"), 
including but not limited to the requirements and measureinents for scope of services, contract performance, quality 
assurance, reports, terms of payment, and budget. No provisions shall be contained in tlus Part I that negate, 
supersede, or contradict any provision of Part II. In the event of such inconsistency between Part I and Part II, the 
provisions of Part II shall control. 

A. DESCRIPTION OF MFP SERVICES: 

1. The Contractor shall provide the services as set forth below to at least 30 persons living in institutional 
settings including but not limited to nursing homes referred by the D epartment for transition to a non­
institutional community living situation ("MFP participants" or "clients") during each 12-month period 
within the contract period for each full time equivalent MFP Transition Coordinator. The Contractor shall 
design these set-vices to assist in the participants' successful transition and integration into non-

. institutional living arrangements in communities -as assigned by the Department. 

2. The Contractor shall transition a minimum of 10 MFP participants from institutions to homes in the 
comrriunity in accordance with the Departn1ent's policies, procedures and methods during each 12-month 
period within the contract p eriod for each full time equivalent MFP Transition Coordinator. 

3. Throughout the contract period the Contractor shall maintain a minimum ongoing caseload of 15 active 
MFP participants receiving MFP transition set-vices and 10 MFP participants post transition per full time 
equivalent MFP Transition Coordinator, with a maximum time in transition from Department referral to 
discharge of 180 days. 

4. Throughout the contract period, the Contractor shall: 

. -
~- -- a.~ -G.:011tact @ach-MFR participant-referred-by--the-Department-to the- Gontractm'-within three business 

days of the referral from DSS; 

. b. Complete first meeting with each MFP participant at the institution witlun 2 weeks of the referral 
from DSS and thereafter conduct subsequent meetings on a bi\veekly basis. The Application for 
Setvices shall be completed at the first meeting and emailed immediately to the Program Manager at 
the Department ; 

c. Maintain ftles for each MFP participant including but not limited to the following documentation: 

1. Completed self-assessment 
ii. Signed teleases; 

iii. Intake for transition setvices 
1v. Informed Consent 
v. Ttansition-Plan and Budget 
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vi. Copies of documents required for transition such as birth certificate and sociai security card; 
v11. Applications for appropriate services; 

viii. Rental Assistance application; 
1x. Discharge day documentation; 
x. Quality life smvey 
xi. Case closure documentation. 

d. Complete and submit required electronic intake information to UCONN data base within 48 hours 
of first meeting; 

e. The Contractor shall ensure that all required data is accurately and timely entered into the MFP \Veb, 
My Community Choices, including but not limited to the following: 

1. Challenges Checklist 
11.. Quality of Life . 

111. 30, 60, 90 day interviews 

f. Complete transition plan and budget as described in Sections A.6.n and A.6.o below and submit said 
plan and budget to the Department for review and approval30 days prior to MFP participant's 
anticipated discharge from the institution. Failure to obtain an approved transition plan and budget 
may result in financial sanctions to the Contractor up to the amount of d1e unapproved transition 
budget expenses and any other costs d1e state incurs as a result of the Contractor not obtaining 
Departmental approval. 

g. According to procedures approved by the Department complete the Quality of Life survey within 30 
days prior to participant's discharge to the communit}r on the MFP Web. 

h. Verbally report all critical incidents regarding each MFP participant in d1e community to the 
Department's Program Manager immediately upon notification, wid1 a written report submitted to 
the Program Manager within 24 hours. 

1. Follow up wid1 each MFP participant for 6 months post discharge, or, ifMFP participantis 
approved for d1e Rental Assistance Program and/or is approved under State Plan Services, for 12 
months post discharge according to the following schedule: 

1. In person visit within 3 business days of discharge f.rom institution; 
ii. In person visit within 30 days of discharge from institution; 

111. In person visit within 60 days of discharge from institution; 
1v. Phone contact monthly beginning 90 days post discharge. 

·S: · T o·perform the Gommunity·Living-MFI>-Setvicesj the Gontractor shall hire and utilize four full ·time MFP 
Transition Coordinator at a minin1um of 35 hours per week wholly dedicated to MFP transition 
coordination activities and one half time MFP Transition Coordinator at a minimum of 20 hours pet week 
dedicated to MFP transition coordinator activities in the assigned geographic area approved by d1e 
Depai:tJnent. Funds issued under this contract cannot be used to provide staff with paid lunch time. 

6. For each.lvlFP participant, the MFP Transition Coordinator shall: 

a. Review and initiate the transition planning team process within 3 business days of receipt of each 
participant's referral from the Department; 

b. Lead the transition planning team process; 
c. Implement DepartJnent-approved procedures for informing institutional residents and staff about 

opportunities to transition to the community with home and community based supports; 
d. Implement Department-approved procedures for responding to inquiries from insti~utional staff, 

residents and their family members; 
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c. Distribute Department-approved MFP program brochures that provide information about the MFP 
demonstration including but not limited to rights and responsibilities of participants, services and 
packages available, demonstration services ava.ilable and supplemental set-vices available; 

f. Assist participants in identifying housing resources including but not limited to accessibility 
modifications to potential housing and connection to housing coordinators, and assist clients with 
arranging transportation to view units as needed; 

g. Assist participants in obtaining documentation such as birth certificates and social sectirity cards 
required for transition to th~ community; ' 

h. Assist participants with identification and contacting of transition team members that the participant 
would like to have included in the process; 

1. Assist participants with identifying and contacting informal community supports including but not 
limited to support groups and religious affiliations; 

j. Identify and assist with initiating assessment and care planning for home and community based 
set-vices from the appropriate Federal waiver program's operating agency; . 

k. Establish contact with and include guardian and/ or conset-vator and/ or durable power of attorney in 
the transition planning process according to procedures approved by the Departm~nt; 

1. Prior to participant's discharge from the institution, assist with locating a Medicaid-participating 
physician and set up of and transportation as needed to and from an initial post-discharge 
appointment for participant; 

m. ·Assist with the completion of each participant's Department-approved self assessment tool to 
evaluate future needs for services and supports; · 

n. Complete and submit to the Department for approval a transition services needs assessment and 
individual budget recommendation, to be used to assess the need for Department Transitional MFP 
funds required for items such as furniture and assistive technology which cannot be funded by 
Medicaid State plan or home and community based waiver programs funding. 

o. Complete and submit a transition plan for approval by the Department 30 days prior to discharge 
from an institutional setting. The transition plan mus.t include identification of housing; · 
recommendation of transitional set-vices budget as listed in the Budget Pr9visions Section of this 
contract, evidence regarding notification ofMFP emergency back up system and evidence of State 
app.t:oval for home and community based set-vice package and identification of Medicaid procedures 
and requirements regarding, at a minimum, individual planning, due process, notice, and appeal 
issues and incorporation of the aforementioned procedures and requirements into the participant's 
·care plan and other information as requested .by the Department; 

p. Complete and submit a Department-approved Quality of Life sut-vey for ea~h participant prior to 
discharge from the institution; 

q. Provide self-advocacy set-vices for a period of up to 180 days after discharge. Self-advocacy set-vices 
include identifying and referral of concerns about the transition plan to the appropriate agency and 
assuring that hiring and management concerns relative to personal assistance are identified and 
referred to the appropriate agency; 

r. Set up and attend monthly team meetings with each facility with all appropriate parties present, 
including but not limited to nursing: social set-vices, ombudsman, etc. - - - - -- . - - -

s. Participate in required new staff training activities; and 
t. Attend all. monthly training/ case management meetings and other required training as identified by 

the Department. 

7. Throughout the term of this contract, if the number of MFP referrals the Contractor receives from MFP 
is insufficient to meet the 1n.inimum required case load, the Contractor shall engage in MFP outreach 
activities aimed at increasing the number ofMFP referrals. 

8. The Contractor shall be financially responsible for losses incurred by the Department due to failure of d1e 
Contractor to abide by any of the terms of d1e contract. For example, when the MFP participant is eligible 
for d1e Rental Assistance Program (RAP), and the parties have a fully executed lease, d1e MFP Participant 
must transition to the unit wid1in 15 days. If there is a delay, d1en the Contractor must request an 
exception from the Department. Failure to adhere to tlus term may result in d1e Contractor being 
financially obligated for the unit rental amount not covered by RAP. 
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9. The Contractor shall ensure that supervision is provided for MFP Transition Coordinator and Housing 
Coordinator staff. The supervisor will be a key personnel position which the Department must approve in 
writing. TI1e Contractor shall provide the Department with any information it has to help the Department 
with the approval process, including but not limited to, the proposed supervisor's resume or biography 
and references and shall facilitate the Department's contact with the recommended supervisor prior to 
his/her official appointment. The supervisor shall have sufficient authority to make day to day operational 
decisions consistent with policies and procedures approved by the Department of Social Services, for 
example assigning cases, day to day guidance, overseeing and reviewing staff work and productivity, 
communicating policy and procedural changes, providing direct support and direction on difficult or 
un,usual cases, and facilitating staff training and development. The supervisor shall participate in 
mandat01y monthly MFP meetings and produce programmatic reports as requested by the Department. 

10. The Contractor shall notify the Department within two business days of any" changes in staffing funded by 
this contract. Should the supervisor not continue in the role as MFP supcnrisor or any transition 
coordinator no longer continue as a full time MFP transition coordinator, the Contractor shall submit a 
written plan to DSS for the continuation· of demonstration operations until new staff is fully hired and 
engaged in the administration and/or operation. If a short term vacancy is expected (e.g. medical leave, 
maternity leave), then the Contractor shall submit a vacancy plan in writing to the Department. 

11. The Department may implement a minimum knowledge requirement for Transition Coordinators. If this 
requirement is implemented, the Department will notify the Contractor. The Department will fund a TC 
position during traming but will not continue to fund the position if the Transition Coordinator does not 
meet the minimum knowledge requirement determined by testing. The Department will set the testing 
schedule and.notify the Contractor. 

B. DESCRIPTION OF SERVICES FOR NURSING FACILITY TRANSITION PROJECT (NFTP) 

1. During the contract period, the Contractor shall provide NFTP setvices to any Medicaid-eligible person 
referred by the Department who does not otherwise qualify for the MFP demonstration ("NFTP 
participant" or "client'') . 

2. The Contractor shall transition a minimum of 5 NFTP participants from institutions to homes in the 
community in accordance witlnhe Department's policies, procedures and med10ds during each 12-montl1 
period during the contract for each 0.5 full time equivalent NFTP Transition Coordinator. 

3.. The Contractor shall maintain a minimum caseload of 7 NFTP participants in transition and 5 post 
transition participants, with a maxinmm time in transition from D epartment referral to discharge of 180 
days during each 12-montl1 period during the contract. 

4. The Contractor's NFTP.Transition Coordinator ~hall provide se.r.~ices to Nlnl? partiGipants as set forth in 
Section A above excluding tl1e following: 

a. Section A.5. Throughout tl1e term of dus contract, the Contractor shall hire one 0.5 full-time 
equivalent NFTP Transition Coordinator at a minimum of 18 hours per week wholly dedicated to 
NFTP transition activities in the assigned geographic area as approved by the Depattment. Funds 
issued under tlus contract cannot be used to provide staff with paid lunch time. 

b. Section A.6.f. By Department regulations, NFTP participants do not have access to housing 
coordinators for 1:1 coordination of housmg. 

C. PROGRAM ADMINISTRATION: 

1. The Contractor shall provide Program setvices at the various institutions within the geographic· area 
assigned by the Department. 
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2. The Contractor shall submit .to the Department the names of key staff assigned to geographic areas under 
both the MFP and the NFTP. 

3. The Contractor's administrative office is located at 10 Middle Street, Bridgeport, cr 06604. 

4. The Contractor will convene full Board of Directors meetings at least 4 times during each 12-month 
petiod during the contract period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. -Said personnel policies shaH 
be maintained at the Contractor's location in the Contractor's ftles and will be made available to the 
Depattment as requested by the Department, its representatives and its agents. The Contractor further 
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of 
receipt of such request. 

6. . The Contractor shall install and utilize Tumbleweed, or an equivalent software to ensure that electronic 
messages are transmitted through a secure platform. 

· 7. The Contractor shall install ati.d utilize software (such as Adobe Acrobat) that will accommodate the 
uploading of paper documents to the MFP Web and emailing documents to MFP CO. 

D . FEDERAL REQUIREMENTS. In addition to Part II of this contract, the Contractor certifies that it has 
taken proper assurances to prohibit the use of Federal funds for Lobbyitig as detailed below. The State requires 
that the language of the following certification be it1cluded in award documents for all sub-awards at all tiers 
including subcontracts, sub-grants, and contracts under sub-recipients, which shall certify and disclose 
accordingly. The Contractor certifies that: -

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any person for 
influencing or attempting to influence any officer or employee of any agency, member of Congress, an 
officer or employee of a member of Congress, or an employee of a member of Congress i11 connection with 
the awarding of any Federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative 
agreement. 

2. If any funds other than Fedetal appropriated funds have been paid or will be paid to any person for 
it1fluencing or attempting to llifluence an officer or employee of a member of Congress it1 connection with 
this Federal contract, grant, loan or cooperative agreem ent, the State shall complete and submit standard 
Federal form LLL, "Disclosure Form to. Report Lobbying," (obtained from Health and Human Services) in 
accordance with its insttu ctions. -

E. SUBCONTRACTED SERVICES: .In addition to Part rt, of this contract: 

1. The Contractor-shall enter it1to a subcontract with the service providers whose identity, setvices to be 
rendered and cos ts shall be specified below: 

SUBCONTRACTING ADDRESS DESCIUPTION PEI\FOIUvlANCE PA Yl'vlENT TEIUVIS/ 
ORGANIZATION OF SERVICES PERIOD TOTi\L VALUE 

2. Absent compliance with subsection 1 above, in accordance with Patt II, Subcontracts, if following the 
execution and apptoval of this contract, the Contractot has identified subcontractors fot which it would 
Wee to retain, then the Contractor may propose the use of subcontractors not specified herein. The 
Contractor must request and obtain prior written approval from the D epartment before. finalizing any 
subcontract arrangement. . -
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3, Each request to approve a subcontract arrangement must: (1) identify the name and business address of 
the proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) identify the 
performance period, the payment terms and total value of the subcontract; and (4) provide assurances to 
the Department that the proposed ~ubcontract contains the terms specified in subsection 3 below. · 

4. Each and any subcontract must contain terms that shall require the _ subcontractor to adhere to the 
requi.J;ements of Part II, including but not limited to: 
a. Client-Related Safeguards (Section B); 

b. Contractor O bligations (Section C) - specifically: 
• Federal Funds, 

• Audit Requirements, 

• Related Party Transactions, 
• Suspension or Debarment, 

• Independent Capacity of Contactor, 
• Indemnification [of the State], 

• Insurance, 

• Compliance with Law and Policy, Facilities Standards and Licensing, 
• Representations and Warranties, 

• Record Keeping and Access, 
• Protection of Personal I nformation, 

• Litigation, and 

• Sovereign Immunity; 

c. Changes To The Contract, Termination, Cancellation and Expiration (Section D) - specifically: 
Contractor Changes and Assignment; and 

d. Statutmy and Regulatmy Compliance (Section E). 

5. The Contractor agrees to be responsible to the Department for the performance of any subcontractor. The 
establishment of a subcontractor relationship shall .not relieve the Contractor of any responsibility .or 
liability under this contract. T he Contractor shall bear full responsibility, without recourse to the 
Department for their performance. 

6. The Contractor shall retain the Department's written approval and each subcontract in the contract file. 

7. Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor 
will be paid or reimbursed by the Department unless the D epartment, in its sole discretion, waives 
compliance with the requirements of this section. In order to be effective, any waiver of the requirements 
of tllis section must be ill ,;rii:ing and signed by the Agency Head or such other Departm~n-t ei1~pfoyee -
appointed by the Agency Head pursuant to Section 4 - 8 of the Connecticut General Statutes. The 
Department, in its discretion, may limit or condition any waiver of these requirements as it deems 
appropriate, including, for exainple, by limiting the dollar amount or any waiver, requiring p.roof that the · 
subcontractor provided senr:ices under the contract, by requiring that any federalrequir.ements under any 
federal grant program are satisfied, and/or requiring p1:oof that the Contractor utilize the funds p aid under 
the contr~ct to promptly pay the subcontractor for services rendered. 

F. CONFIDENTIALITY OF PARTICIPANT INFORMATION 

1. For tl1e sole pmpose of the performance of Contractor's duties under tllis contract, the D epartment shall 
provide the Contractor with access to tl1e Department's NIFP data ~ollection web site and the tools 
necessary for the Contractor to access the web site including but not limited to the necessaq software, 
confidential passwords and training. 
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2. Neither during the term of the this Contract nor at any time thereafter shall the Contractor and its 
officers, directors, agents employees, consultants, independent contractors, and representatives itself 
directly or indirectly disclose or use, or enable anyone else to disdose or use, any Confidential Information 
obtained from their participation in MFP, without the prior written approval of tl1e Department. 

3. Confidential Information shall include but not be limited to applicants' and/or participants' ofMFP and 
NTFP personal and or financial information benefitsand services administered and/or provided by the 
D epartment. Confidential information shall also include any and all such information that the 
D epartment provides or grants access to tl1e Contractor or any of its affiliates, officers, directors, agents, 
employees, consultants, independent contractors, or representatives. 

4. The Contractor agrees to maintain and implement any and all Department requirements regarding the 
confidentiality of client information, pursuant to Connecticut General Statutes §17b-90. 

5. The Contractor agrees that all documents of any nature obtained tl1rough participation in MFP or directly 
from the Department or its designees, are and shall remain the property of the Depart:rilent. All such 
documents and all copies o f such documents, including electronic copies, shall be surrendered to the 
D epartment at the termipation of tl1is Contract or at the Department's request whichever is earlier. The 
Contractor agrees tl1at upon request of tl1e Department it will promptly destroy all written, electronic or 
tangible documents received by it pursuant hereto withou~ retaining copies tl1ereof and will provide to the 
Departme~t a certificate as to the return or destruction of such documents. 

6. The Contractor agrees that any Confidential Information received by the Contractor will not be 
subsequently disclosed by tl1e Cop.tractor to any person, firm or entity otl1er than to Contractor 's agents, 
employees, consultants or representatives who have a need to !mow in order to fulfill the Contractor's 
obligation under this Contract. The Contractor agrees that each of its agents, employees, consultants or. 

representatives tl1at receive or may receive any Confidential Information will be bound by the provisions 
hereof on tl1e same terms and conditions as the Contractor as if specifically named a party hereto. This 
provision shall smvive tl1e termination of this Contract. 

7. The Contractor shall inform the D epartment upon execution of tl1is Agreement, which personnel require 
access to tl1e MFP data base so that the Department may make the appropriate security modifications. 

8. T he Contractor agrees to maintain and implement any and all D epartment requirements pertaining to 
performing audits and logging functions for Confidential Information and Information Technology 
resom ces that store, process, have access to, and/or transmit Confidential Information . 

9.. The Contractor agrees to be subject to a Departmenta udit, from time to time, which will, among other 
tl1ings, audit the Contractor's use and safeguarding of Confidential Information; 

·- _ 10. The Contractor agrees to prohibit its employees, agents and/ or .contractor s and tl1eir employees from · 
sharing the confidential passwords needed to access the MFP data base and/ or accessing data through 
MFP data base under ano tl1er individual's user number; · 

11. The Contractor 11grees to notify the D epartment within two business days of changes in personnel with 
access to the MFP data base so that tl1e Department may make the appropriate security modifications; 

12. The Contractor agrees that if they arc requested or required in a judicial, administrative or governmental 
proceeding to disclose any Confidential Information and/ or documents, it will notify tl1e Department 
immediately upon receipt of notice thereof, so that tl1c Department may either seek an appropriate 
protective order or waive the provisions of tl1is Contract. This provision shall smvive the termination of 
this Contract. 

13. This Section F shall terminate two years from the date of the Contractor's last receipt of Confidential 
Information pursuant to the Contract; provided, ho\vever, Contractor's obligations to maintain the 

. . 

Page 9 of 41 



015SWA-MFP-02/12DSS7101XX 

confidentiality of the Confidential Information and/ or documents encompassed hereby shall survive the 
termination of tlus contract. 

14. The Contractor and its officers, directors, agents; employees, consultants, independent contractors and 
representative agree to indemnify, defend and hold harmless the State of Connecticut, as well as all 
Departments, officers, agents and employees of the State from and against any and all claims, losses or 
suits directly or indirectly resulting from tl1e Contractor's failure to comply with the terms of tlus section. 

G. QUALITYASSURANCE COMPLIANCE: 

1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other Department pursuant to the senrices provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

2. The performance of tl1e Contractor, and applicable subcontractors, will be reviewed and evaluated at least 
annually by tl1e Department's Program representative. Such reviews and evaluations may include an 
examination of the documents and reports -submitted by ilie Contractor. Such reviews and evaluations 
may be performed by examination of documents and reports applicable to tl1e Program set-vices provided 
under tlus contract, as well as related feedback from clients and employees set-ved by the Contractor. 

H. PROGRAM EVALUATION. The Contractor agrees to conduct an annual self-assessment of the funded 
Program to assess goals, progress, and effectiveness. Such assessment shall be conducted by an individual or 
group of individuals who are not directly involved in the adnlinistration and operation of this Program. The 
Contractor shall produce a report iliat describes tl1e methodology and results of the self-assessment. The 
report should identify, among other things, tl1e individual(s) who conducted the self-assessment and tl1eir 
relationship to the Program, the strengths of the Program, the wealmesses of the Program and should include 
recommendations to the Contractor's staff. The Contractor shall present the report to its Governing Body and 
have any comments on the report documented tl1rough minutes of ilie meeting or otl1er formal recording 
process. The report, including confirmation of its presentation to the Contractor's Governing Body and any 
comments iliereto, shall be made available to the Department's Contract Manager at the time of the annual 
DSS on-site review or not later than eight months from tl1e statt date of tllls contract. Clients will participate in 
the Program's evaluation process by completing the Contractor's set-vice satisfaction surveys. The Contractor 
will include a summary of such sut-veys completed in the evaluation report 

I. LIAISON: Botl1 parties agree to have specifically named-liaisons at all times, These representatives of the 
parties will be the first contacts regarding any questions and problems that arise during implementation and 
operation of this contract. 

J. NOTICES: 

_t. --\Vherever-undet'--.tlus.contract-one-party Ts re~uired to give notice to tbe otller, such. notice shall.be deemed 
given upon delivety, if delivered by hand (in which case assigned receipt will be obtained), or 3 days after 
posting if sent by registered or certified mail, return receipt requested. Notices shall be addressed as 
follows: 
a. In case of notice(s) to the Contractor: 

Marie Allen 
Executive Director 
Southwestern Connecticut Agency on Aging, Inc. 
10 Middle Street 
Bridgeport, CT 06604 
(203) 333-9288 or mallen@swcaa.org 

b. In case of notice(s) to the Depattment regarding this contract: 
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Andrea C. Alexander 
Contract Administration Unit 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-5780 or andrea.alexander@ct.gov 

c. In case ofnotice(s) to the Department regarding the Progtam: 

Dawn Lambett 
Money Follows the Petson Program 
Division of H ealth Set vices 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-4897 or dawn.lambert@ct.gov 
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3. Said notices shall become effective on the date of receipt as specified above ot the date specified in the 
notice, whichever comes later. Eithet party may change its address for notification pmposes by mailing a 
notice stating the change and setting forth the new address, which shaU be effective on the tenth day 
following receipt. 

K. DELIVERABLES AND NON-FINANCIAL REPORTING REQUIREMENTS 

The Contractor shall submit the following deliverables to the Department. 

Name of Contract Reference Reporting Period Date Due 
Outcomes/Deliverable 
Quality of Life Survey Section A.6.p Ongoing I week prior to 

pruticipant's discharge 
Completed Transition Section A.6.o Ongoing 30 days prior to 
Plan discha!'g_e 
Proof of attendance at Sections A.6.s, A.6.t Ongoing 30 days after the end 
required training and of the 4 month. 
meetings reporting period 
Proof of participation Section A.6.r Ongoing 30 days after the end of 
in monthly team the 4 month reporting 
meetings with each period 
facility 

L. FINANCIAL REPORTING REQUIREMENTS 

1. The Contractor shall submit financial reports to the Department on the D epartment's DSS-304 and DSS-
305 forms on or before November 30, March 31, and September 30 of each year during the contract 
period. T he final financial report shall be due on September 30, 2013. 

2. Each financial report shall be submitted with a report of expenses, by budgeted line item, incurred during 
the previous financial report and shall compare the actual expenditures against the anticipated 
expenditures as set forth in the apptoved budget in Section N of ilus agreement. 

3. Each financial repott must include an explanation of variances between the anticipated expenditutes as 
documented in the approved budget and the actual expenditures,. and be signed by the Contractor's 
appropriate fiscal authority. 

. Page 11 of 41 



015SWA-MFP-02/12DSS7101XX 

4. The Contractor shall submit the required financial reports to the Department in accordance with the 
following schedule: 

Reporting Period Submission Due Date 
July 1, 2012- October 31, 2012 November 30, 2012 
November 1, 2012- February 28, 2013 March 31, 2013 
March 1, 2013- June 30,2013 September 30,2013 

5. All reports and deliverab1es must be submitted .for Department review and approval to the Department's 
Program Representative as listed in Section J.l.c. 

6. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department shall 
be reported to the Department by the Contractor on the next fmandal report submitted after that interest 
income is earned. The Contractor agrees to follow the Department's direction as to the disposition of 
such interest income. 

M. PAYMENT PROVISIONS 

1. · The Department shall pay the Contractor for services rendered in accordance with the terms of this 
contract up to a maximum amount not to exceed $318,199.00 during the contract period July 1,.2012 
through June 30, 2013. 

2. All requests for payment must be submitted for Depart:tnent review and approval to the Department's 
Program Representative as listed in Section J.l.c. 

3. The Department will issue the first payment to the Contractor upon execution of the contract by all 
parties and approval of the Office of the Attorney General. 

4. · Subsequent payments shall be made in accordance with following Payment Schedule, contingent upon the 
availability of funds; Contractor's compliance with the terms of the contract; and the DSS Program 
Representative's receipt and approval of a completed request for payment on DSS Form \V'-1270 and the 
requisite Financial Reports and other deliverables as described in Part I , Sections K and L. 

Payment Schedule 

Period 2 Period 3 
Annual Signed Contract 

10/31/2012 1/31/2013 

MFP $285,380 $88,460 $98,460 $98,460 

NFT $32,819 $10,940 $10,940 $10,940 
--· Total- .- - $3-18,199 - $99,400 ~c- -o-cc- -- - - $109,400 - -$109,400 - -

5. When the Department's review of any financial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract ft)nds is likely to occur by the end 
of the contract year, the Department may, with advance notice to the Contractor, alter the payment 
schedule for the balance of the contract period. 

6. The Department assumes no liability for payment made to the Contractor under the terms of tlus contract 
until and unless the Federal funds to be used for services delivered under this agreement are authorized 
and made available to tl1e Depart:tnent. 

7. Requests by the Contractor to cany forward non-obligated funds at the end of a funding period must be 
submitted for review and approval by the Department's ProgranJ. Representative by May 31 of each 
calendar year during the contract period. 
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8. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the Department in full any unexpended funds within 30 days; or such unexpended 
funds may, at the discretion of the Department's Commissioner, be carried forward and used as part of a 
new contract period if a new similar contract is executed. . · 

9. .Performance Evaluation and Bonuses: Benchmarks will be established for minimum performance 
standards for Transition Coordinators. The Department will evaluate the contractor's performance and 
may issue performance bonuses subject to available funds for superior performance. 

N. BUDGET PROVISIONS 

During the period July 1, 2012 through June 30, 2013 the Contractor agrees to utilize Department funds in 
accordance with the following budget. 

Contractual Services NFTP State Funds MFPTC TOTAL 

Personnel Supervisor Salary $2,000 $20,000 $22,000 

Personnel Salaries $26,200 $184,800 $211,000 

Fringe $540 $55,296 $55,836 

Travel $1,271 $11,453 $12,724 

Supplies $172 $1,544 $1,716 

Equipment $0 $2,200 $2,200 

Other $2,3 18 $20,301 $22,619 

Total Direct $32,501 $295,594 $328,095 

Indirect $2,275 $20,692 $22,967 

In Kind -$1,957 -$20,906 -$22,863 

Grand Total $32,819 $295,380 $328,199 

Vacancy Savings Period 1 $0 ($10,000) ($10,000) 

NET TOTAL $32,819 $285,380 $318,199 

DSS shall not reimburse the Contractor for indirect costs tl1at exceed 7% of all direct costs as detailed in the 
financial reports submitted by the Contractor and approved by DSS. 

0. BUDGETVARIANCE 

1. The Contractor may: transfer funds from one category to anotl1er (except for equipment) in the agreed 
upon and approved budget for a single component without prior notification to the Departnient under 
the following conditions: 

a. 'The amount by which a single category may be increased may not exceed 20% of the approved 
amount. This applies only to category amounts in the formally approved budget and subsequently 
approved budget revisions. Budget flexibility is to be applied to each component separately and is 
not to be computed on tl1e composite budget items; 

b. The Contractor may vary an individual salaty or wage by no more than 20% of the approved amount; 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above; and/ or 

d. The Contractor may not make any transfer under this ·procedure which involves any of tl1e categories 
or kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next submitted financial report. 
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2. The Department requires the following changes ln approved Program budgets to have prior \.Vtitten 
Department approval by a formal budget revision: 

a. The purchase of an item of equipment not approved in the original budget; 

b. A transfer which involves an increase of an approved categoty amount by more than 20%; 

c. A transfer which involves an increase in salaty or wages of more than 20%; 

d. Any increase in compensation for services under a third party contract; 

e. Any transfer of funds from one component to another; and/ or 

f. Any transfer of budgeted Program lncome or food reimbursement. 

The Department will respond to a properly executed reque·st within 45 calendar days of receipt. 

3. No budget revisions proposed by the Contractot may be submitted latet than 45 calendar days befote 
the coritract has ended, except that the Department may entettaln, at any time, a budget revision for the 
pmpose of lncreaslng funds fot the audit of the Program. The final f1nancial report will show all categoty 
overtuns. · Costs incurred after the end of the budget period shall be disallowed except 'vhere the 
Department has expressly approved in writing and ln advance. 

P. PROCEDURE FOR TERMINATION. Upon delivety by certif1ed mail to the Contractor of a Notice of 
. Termination specifying the natute of the termlnation and the date upon which such termination becomes 
effective, the Contractot shall: 

1. Stop work under the contract on the date and to the extent specif1cd ln the Notice of Termination. 

2. If the Department so directs ln writing, terminate all subcontracts to the extent that they relate to the 
performance of work termlnated by the Notice of Termination ot assign to the Dep;rtment ln the manner 
and to the extent directed by the Contract Administrator all of the right, title, and interest of the 
Contractor under the subcontracts not so terminated, in which case the Department shall have the right, 
in .its discretion, to settle or pay any and all claims arising out of the termination of such subcontracts. 

3. Complete the performance of such part of the work as shall hot have been terminated by the Notice of 
T erthina cion. 

4. Be entitled to paymc~t for setvices rendered through the effective date of termination. 

Q. MISCELLANEOUS PROVISIONS 

1. Audit Exceptions. Ii1 additior1 to and not in any way in limitation of tl1e obligation of tl1e agreement, it 
is unders tood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal 
audit exceptions and shall return to tl1e Department all payments made under the agteement to which 
exception has been taken or which have been disallowed because of such an exception. 

2. Severability. If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
tl1en both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 

3. Transport of Clients. In the event that the Contractot or any of its employees or subcontractors shall, 
for any reason, transport a client of DSS, the Contractor hereby agrees to the following: 

a. The Contractor shall require that its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements established by the State of Connecticut 
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Department of Transportation (DOT) and the State of Connecticut Department of Motor Vehicles 
(DMV) that transport, or have the potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and insured. 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless othetwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or. his failure to 

comply with a duty imposed by law which is owed to another or to society. · 

3. "Cancellation" shall mean an end .to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind; open, 
pending or threatened, whether mature, unmatured, contingent, ]mown or unlmown, at law or in equity, in 
any forum. · 

5. "Client"·shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. . · 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners,· 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such a'ther person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise !mown as 
human setvice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical infonnation and materials developed and/ or obtained in the 
performance of the Setvices hereunder, including but not limited to all reports, survey and evaluation tools, 
sutveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfmished, which result from or are prepared in connection with the Setvices performed 
hereunder. · 

9. . "Day" shall mean all calenda·r days, other than Saturdays, Sundays and days designated as national or State 
of Connecticulliolidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances 
of the parties or due to the Contract's term being completed. . 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles untelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather co~ditions, disasters, riots, 
acts of God, insurrection or war. 

12. "Personal InformlJ,tion" shall mean any name, number or other information that may be used, alone or 
in conjunction with any od1er information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
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registration number, government passport number, health insurance identification number, demand 
deposi t account number, savings account number, credit card number, debit card number or unique 
biom etric data such as fingerprin t, voice print, retina or iris linage, or other unigue physical representation . 
\XIithout limiting the foregoing, Personal Information shall also include any in formation regarding clients 
that the Department classifies as "confidential" or "restricted." Personal Information shall not include 
information that may be lawfully o btau1cd from publicly available sources or from federal, state, or local 
government records which arc lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Infonnation u1 any manner, including but not limited to the following occurrences: (1) any 
Personal lnfonnacion that is not encrypted or pro tected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Inforn1ation that is not encrypted or protected without prior wri tten authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal In formation together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Departm ent or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, illduding but not litnited to, 
documents, da ta, plans, books, computations, drawings, specifications, notes, reports, records, cstin1ates, 
summaries and correspondence, kept or stored in any form. 

15. "Se rvices" shall mean the performance o f Services as stated in P art I of this Con tract. 

16. "State" shall mean the State of Connectjcut, including any agency, office, departm ent, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall m ean an end to the Contract affected pursuant to a right which the Contract creates, 
o ther than for a Breach. 

B. Client-Rela ted Safeg uards. 

1. Inspection of Work Performed . 

(a) Tl1e Agency or its authorized representative shall at all tillles have the right to enter ill to the Contractor 
or Contractor Parties' premises, or such otl1er places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work beillg perfonned in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. T he Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All u1spcctions and 
evaluations shall be performed in such a manner as will not unduly delay work. 1l1e Contractor shall 
disclose infonnation on clients, applicants and tl1eir families as requested unless otherwise prohibited by 
federal or state law. Written evaluations pursuant to thjs Sectjon shall be made available to tl1e 
Contractor. 

(b) T he Contractor must incorporate this section verbatitn illto any Contract it enters into with any 
subcontractor providing services under this Contract. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication 
and disclosure o f u1formation on all applicants for and all Clients who receive Services under this Contract 
with all applicable federal and state law concerning confidentiality and as may be further provided under d1e 
Contract. 

3. Reporting of Client Abuse or Neglect. Th e Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including bu t notlllnited to requirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (rclati,•e to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Backg round Checks. The State may reguire that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and O pera6ons Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably regucsted with the State and its agents in connection with such background checks. 

C . Contractor Obligations. 

1. Cost Standards . The Contractor and funding state Agency shall comply with the Cos t Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the \XIeb 
at http://ct.gov/opm/fin/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the J\ gency and, where applicable, 
the federal government. AD such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiali ty. Any liability arising from such a release by the 
Contractor shaU be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
hannless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
\\~th the prior wri tten approval of the Agency Head. 1\U publications shall contain the following statement: 
""ll1is publication docs not express the views of the jinsert Agency name·l or the State of Connecticut 'l11e 
views and opinions expressed arc those of tbe authors." Neither the Contractor nor any of its agents shall 
copyrigh t Data and informatjon obtained under this Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data 
in any manner, and may authorize others to do so. 111e 1\gency may copyright any Data without prior Notice 
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. D uring the tetm of tlus Contract and 
for tl1c one hundred eighty (180) clays following its date ofTenninat:ion and/or CanceUation, tl1e Contractor 
shall upon the Agency's request provide copies of the fo llowing documents within ten (10) Days after receipt 
of the reguest: 

(a) its most recent IRS Form 990 submitted to the lntem:il Revenue Scnrice, and 

(b) its most recent Annual Report Gled with the Connecticut Secretary of the State's Office or such otl1er 
information that the Agency deems appropriate \~th respect to the organiza tion and affiliation of the 
Contractor and related entities. 

This provision shall continue to be binding upon tl1e Contractor for one hundred and eight:· (180) Days 
fo!Jo,,~ng tl1e termination or cancellation of d1c Contract. 

4. Federal Funds. 

(a) The Contractor shall comply with reguirements relating to the receipt or usc o f federal 6.mds. Th e 
Agency shall specify all such reguirem.ents in Part T of tlus Contract. 

(b) 'l11e Contractor acknowledges that tl1e Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DllA) of 2005, P.L. 109-171, that provides detailed information about 
tl1e Federal False Claims Act., 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 
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(J) Contractor acknowledges that it has received a copy of said policy and shall comply with its · 
terms, as amended, and with all applicable state and federal laws, regula tions and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance witb the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under tlus Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the fumishin.g of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of perforrning the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or otherwise inel igible to participate in federal health care programs; 
or (B) any person or entity who is excluded from contracting with the Stat·e of Connecticut or the 
federal government (as reflected in the General Services Administration List o f Parties Excluded 
from Federal Procurement and Non-Procurement Programs, Department of Health and Human 
Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Poreign 
Assets Control (OFAC) jjst of Specially Designated Nationals and Blocked Persons List). Contractor 
shall immediately notify the Agency should it become subject to an investigation or inquiry involving 
items or services reimbursable under a federal health care program or be listed as ineligible for 
participation in or to perform Services in connection with such program. The Agency may cancel or 
terminate this Contract unmediately if at any pou1t the Contractor, subcontractor or any of their 
employees arc sanctioned, suspended, excluded from or otherwise become ineligible to participate in 
fed eral health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to d1e Agency 
for any expenditure of state-awarded funds made by d1e ContJ:actor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contnctor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not li..nllted to, the Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attomey and their respective agents. · 
Requests for any audit or inspection shall be in writing, at least ten (10) da)?S prior to d1e requested date. 
All audits and inspections shall be at the requester's expense. The State may rec1uest an audit or 
inspection at any time during the Contract term and for three (3) years after Tem1ination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with d1e State and its agents Ul 
connection with an audit or inspectjon. Following any audit or inspection, the State may conduct and 
rl1e Contractor shall cooperate with an exit conference. 

(c) Por purposes of dus subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as d1at term is defmed in C.G.S. § 4-230. 

(d) The Contractor must incorporate dus section verbatim u1to any Contract it enters into wid1 any 
subcontractor providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined u1 tlus 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of dus 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past e.."\ercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. ' 'Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate saJes or leases; 

(b) leases for eguipment, vehicles or household fumishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professionaJ services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to tl1e representations and reguirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not bc,en convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(federal state or local) witl1 commission of any of tl1e above offenses; and 

(4) Have not within a tl1ree year period preceding tl1e effective date of this Con tract had one or 
more public transactions terminated for cause or fault. 

0)) Any change in the above s tatus shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Con tractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identi ty, services to be rendered and costs shall be deta.i.led in Part I 
of this Contract. Absent compliance with tlus requirement, no Contractor Party may be used or C}."j)ense 
paid under this Contract unless expressly otherwise provided in Part I of tlus Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of this section or any o ther section of 
this Contract. The use of Contractor Parties shall not relieve tl1e Contractor of any responsibility or liability 
under this Contract. 'Il1e Contractor shall make ava.i.lable copies of aU subcontracts to the Agency upon 
reguest. 

10. Independent Capacity of Contractor. T he Contractor and Contractor Parties shall act in an 
independent cap~city and not as officers or employees of ilie state o f Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemni~', defend and hold hannless tl1e state of Connecticu t and its officers, 
representatives, agents, servants, employees, successors and assign s from and against any and all: 
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(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of tl1e Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to tl1e State in carrying ou t its 
indemnification and hold-harmless obligations under tlus Contract. T he Contractor's 
obligations under tlus sec6on to indemnify, defend and hold harmless agai.nst Claims includes 
Claims concerning confidentiali ty of any part of or all of tl1e bid or any records, and intellectual 
property right'>, otl1er propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of 
the State caused by the 1\ cts of the Contractor or any Contractor Par6es. The State shall give the 
Contractor reasonable notice o f any such Claims. 

(c) The Contractor's duties under tlus Section shall remain fully in effect and binding in accordance with 
the term s and coJHli6ons of the Contract, wiiliout being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to rl1e Acts giving rise 
to the Claims. 

(d) The Con tractor shall carry and maintain at all times during tl1e term of th e Contract, and during the 
time tl1at any sections survive the term of tl1e Contract, su fficient general liability insurance to satisfy 
its obligations under tl1is Contract. The Contractor shall name tl1e State as an additional insured on 
the policy and shall provide a copy of tl1e policy to the Agency prior to the effective da te of tl1e 
Contract. The Contractor shall not begin performance until tl1e delivery of the policy to the Agency. 

(e) The rights provided in t!Us section for the benefit of tl1e State shall encompass the recovery o f 
attorneys' and o tJ1er professionals' fees expended in pursuing a Claim against a tllird party. 

(f) Tlus section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific J\gency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1 ,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and O perations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
ilie services to be performed under tlus Contract or tl1e general aggregate ]jmit shall be twice rl1e 
occurrence limit; 

(b) Automobile Liabili ty. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If tl1e vendor/ contractor does not own an 
automobile, but one is used in the execution of tlus Contract, then only hired and non-owned 
coverage is required. If a velucle is not used in the execution o f tlus Contract then automobiJe 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 
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(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance witl1 the 
Comp ensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease - Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fai r and reasonable for th e validity and construction of the Contract to be, and 
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts of laws. To the extent that any inu1mnities provided by federal law or the 
laws of the State of Connecticut do not bar an action against the State, and to the exten t that these 
courts are courts of competent juriscliction, for the purpose of venue, the complaint shall be made 
retumablc to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transfened to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any fomm and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the inteqJretation or application of this Contract shall be decided by the 
Agency !-lead or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency I T ead pursuant to tlus section, 
the Contractor shall be afforded an opportunity to b e heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the perfom1ance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the 
State arising from tlus Contract shaiJ be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply witl1 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. T he Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures wluch tl1e 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zonjng, building, healtl1, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless o therwise 
provided by law, tl1e Contractor is not relieved of compliance while fom1ally contesting the authority to 
require such standards, regulations, statutes, ordinance or criteria. · 

15. Representations and Warranties. Contractor shall: 

(a) perform fulJy under the Contract; 

(b) pay for and/or secure all pennits, licenses and fees and give all required or appropriate n otices with 
respect to the provision of Services as described in Part I of this Contract; and 
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(c) adhere to aU contractual sections ensuring the confidentiality of aU Records that the Contractor has 
access to and are exempt from disclosure under the State's freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide. the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports . The Contractor shall submit required reports by the designated due dates as 
identified in this Contract After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves the right to withhold payments for services performed under this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. This section shall survive any Temlination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in tl1e perfom1ance of tlus 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of tl1e State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning this Contract for a period of tl1ree (3) years after the completion and 
submission to tl1e State o(tl1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Infonnation Breach any and all Personal Information which tl1ey come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 
http ://wwvv.ct.gov/doit/cwp/view.asp?a= l 245&q=253968http://www.ct.gov/doit/cwp/view.asp?a 
= 1245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for tl1e protection of Personal Information. The safeguards contained in such program shall 
be consistent witl1 and comply witl1 the safeguards for protection of Personal Information, and 
information of a sinillar character, as set fortl1 in all applicable federal and state law and written policy 
of the Department or State concerning tl1e confidentiality of Personal Information. Such data-security 
program shall include, but not be limited to, tl1e following: 

(1) A security policy for employees related to the storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records contai.!U.ng Personal Infonn ation, including access to 
any locked storage where such records are kept; 

(3) A process for revie,ving p olicies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Encrypting of Personal Information tl1at is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parries shall notify tl1e D epartment and tl1e Connecticut Office of 
tl1e Attorney General as soon as practical, but no later than twenty-four (24) hours, after tl1ey 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personallnfonnation Breach. Tf a Personal In forma tion 
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Breach has occurred, the Contractor shall, within three (3) business days after the notiucation, 
present a crcclit monitoring and protection plan to th e Commissioner of Administrative Services, the 
Depar tment and d1e Connecticut Office of the A ttorney General, for review and approval. Such 
creclit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all in clividuals affected by d1e Personal Jnfonnation Breach. Such creclit monitoring or 
protection plan shall include, but is not !inUred to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Statutes§ 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with tlus Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Con tractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticu t entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Con tractor Par ty to safeguard Personal Information in the same mariner as provided for in this 
Section. 

(c) Nothing in this Section shall supersec:.le in any manner Con tractor's or Contractor Party's obligations 
pursuant to HJPAA or the provisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the D epartment. 

20. Workforce Analysis . The Contractor shall provide a workforce Analysis Affi rmative Action report related 
to employmen t practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that aU Contracto r Parties, as appropriate, disclose to the Contracto r, to 
th e bes t of their knowledge, any Claims involving the Contractor Part.ies tha t might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, fina ncial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) T he Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to ilie Con tractor or which results in a scttlemen t, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabili ties Act of 1990 as revised or 
am ended from time to time, Executive Orders Nos. 3 & 17 o f Govemor 1l wmas J. 1Vleskill and any 
other reguiremen ts of federal or state law conceming equal employment opportunities or 
noncliscriminatory practices. 

22. Sovereig n Immunity. T he Contractor and Contractor Parties acknowledge and agree that nothing in the 
Con tract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State o f any rights or defenses of any inunUtlities provided by Federal law or the laws of 
the State of Connecticut to the State or any of its officers and employees, which they may have had, now 
have or will have with respect to all matters arising out of ilie Con tract. To the extent iliat this Section 
conflicts with any other Section, tlus Section shall govem . 

D. Ch anges to the Contract, T ermination, Cancella tion and Expiration. 

1. Contract An1endment. 

(a) No amendmen t to or moclifica tion or other alteration of this Contract shall be valid or bind ing upon 
tl1e parties unless made in writing, signed by the parties and, if applicable, approved by tl1e OAG. 

0)) The Agency may amend dus Contract to reduce the contracted amount of comp ensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. \Xfithin twenty (20) Days of the Contractor's receipt of tl1e Notice, the Contractor and the 
Agency shall negotiate tl1e implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
tl1en t11e Agency may terminate the Contract effective no earlier than si:-:ty (60) Days from the date that 
the Contractor receives written notification of Termination and the date that work under tJ1is Contract 
shall cease. 

2. Contractor Changes and Assig nment. 

(a) The Contractor shall notify tl1e Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes .in tl1e 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change in 
fiduciary responsibility; 

(2) no later than ten (1 0) days from the effective date of any change in: 

(A) its certificate of incoq)oration or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for tl1e accuracy and completeness 
of t11e performance. The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from tl1e Contractor have been 
compensated in full or tha t allowance has been made for compensation in full, for all work 
perfonned under tem1s of tl1e Contract. The Contractor shall deliver such documents to tl1e Agency 
in accordance with the terms of t11e Agency's written request. T he Agency may also reguirc, and tl1e 
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Con tractor Parties, as appropriate, must con tinue to 
perform under the Contract untiJ performance is fully completed. 

(c) Assignment. The Contractor shall not assign any o f its rights or obligations under the Contract, 
voluntarily or otherwise, in any matmer without the prior written consent of the Agency. 

(1) 'l11e Contractor shall comply with regucsts for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than for ty- five (45) Days from 
the date the Agency receives all reguested documentation. 

(3) 111e Agency may void any assignment made without t11c Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be witl10ut prejudice to the Agency's or tl1e 
State's rights or possible clain1s against d1e Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford rl1e breaching party an opportunity to cure 
within ten (10) Days from the date that rl1e breaching party receives d1e notice. In the case of a 
Contractor Breach, d1e Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cw:e period shall be extended if rl1e non-breaching par ty is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by th e non-breach ing party in 
writing prior to rl1e cancellation date, no further action shall be required of any party to effect rl1e 
cancellation as of the stated date. If rl1c notice does not set for th an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) how:s' prior written Notice after the expiration of the cure period. 

0)) If rl1e Agency believes that the Contractor has not performed according to the Contract, rl1e Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
tJ1at d1e Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with rl1e budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) penn anencly discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Se~:vices to assw:e continued 
performance under the Contract until such time as the contractual Breach has been corrected to 
the satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontract wicl1 a person or persons 
designated by U1e Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of rl1e State or Ule program(s) provided under this Contract or bod1; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later d1an thirty (30) calendar days 
after cl1e Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to U1e Agency by cl1is Contract, the Agency shall have all 
other rights and remedies granted to it by law in U1e event of Breach of or default by d1e Contractor 
under the terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step indus process the Contractor fails to 
comply wid1 d1e procedure and, as applicable, d1e mutually agreed plan of correction, d1e Agency may 
proceed with Breach remedies as listed under this section. 

4. Non-enfo rcement Not to Con stitute Waiver. No waiver of any Breach of d1e Contract shall be 
interpreted or deemed to be a waiver of any orl1er or subsequent Breach. All remedies afforded in d1e 
Con tract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict perfom1ance of any section of rl1e 
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Contract shall only be deemed to be a waiver of rights and remedies concerning d1at specific instance of 
perfonnance and shall not be deemed to be a waiver of any subseguent rights, remedies or Breach. 

5. Suspension. If ilie Agency determines in its sole discretion iliat ilie healili and welfare of th e Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part ilie 
Contract without prior notice and take any action that it deems to be necessary or appropriate for d1e benefit 
o f cl1e Clients. T11e Agency shall notify the Contractor of d1e specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. \X'lithin five (5) Days of receipt: of this notice, rl1e 
Contractor may reguest in writing a meeting with d1e Agency I lead or designee. Any such meeting shall be 
held within five (5) Days of d1e written reguest, or such later time as is mutually agreeable to ilie parties. At 
the meeting, the Contractor shall be given an opportunity to present informatjon on why cl1e Agency's 
actions should be reversed or modified. \X!id1in five (5) Days of such meeting, d1 e Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying cl1e action of the Agency head or 
designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Contractual R elationship. 

(a) 1lus Contract shall remain in fu ll force and effect for the duration of its entire tetm or until such time 
as it is temunated earlier by either party or cancelled. Either party may terminate dus contract by 
providing at least sixty (60) days prior written notice pursuant to rl1e Notice tcguirements of cllls 
Con tract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination cl1at such termination is in the best interest of the State. Notwithstanding Section 
0 .2, the Agency may immedia tely terminate or cancel tJus Contract in the event that the Contractor 
or any subcontractors becomes financially unstable to the point of tl1rea terung its abi lity to conduct 
the services reguired under this Conb·act, ceases to conduct business in the normal course, makes a 
gen eral assignment for the benefi t of credi tors, suffers or permits the appointment o f a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractor in writing ofTennination pursuant to subsection (b) above, 
which shall specify the effective date of termination and ilie extent to which tl1e Contractor must 
complete or immediately cease performance. Such Notice of T ermination shall be sent in accordance 
wicl1 rl1e Notice provision contained on page 1 of ili.is Contract. Upon receiving ilie Notice from the 
Agency, the Contractor shall immediately discontinue all Senrices affected in accordance \\~d1 the 
Notice, undertake all reasonable and necessary efforts to mitiga te any losses or damages, and deliver to 
the Agency all Records as defined in Section A.14, unless otherwise ins tructed by d1e Agency in writing, 
and take all actions that are necessary or appropriat·e, or rl1at ilie Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be tl1e 
property of the Agency and cl1e Contractor shall deliver cl1em to cl1c Agency no la ter rl1an thirty (30) 
days after rl1e Tetmination of the Contract or fifteen (15) days after rl1e Con tractor receives a written 
request from d1e Agency for the specified records wluchever is less. 'll1e Contractor shall deliver tl10se 
Records that exist in electronic, magnetic or o ther intangible form in a non-proprietary fmmat, such as, 
but not limited to ASCll or .TXT. 

(d) The Agency may tem1inate cl1e Contract at any time without prior notice when the funding for rl1e 
Contract is no longer available. 

(e) 'll1e Contractor shall deliver to d1e Agency any deposits, prior payment, advance payment or down 
payment if the Contract is tern1inated by either party or cancelled witl1in tl1irty (30) days after receiving 
demand from rl1e Agency. The Contractor shall rerurn to tl1e Agency any funds not expended in 
accordance w:itl1 d1e tetms and conditions of the Contract and, if the Contractor fails to do so upon 
demand, tl1e Agency may recoup said funds from any future payments owing under clus Contract or 
any other contract between the State and th e Contractor. Allowable costs, as deta.i.led in audit ftndings, 
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incurred until the date of termination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment 

7. Transition after Termination or Expiration of Contract. 

(a) If tlus Contract is terminated for any reason, cancelled or it expires in accordance witl1 its term, tl1e 
Contractor shall do and perform all tl1ings wluch the Agency determines to be necessa11' or appropriate 
to assist in tl1e orderly transfer of Clients served under tlus Contract and shall assist in the orderly 
cessation of Services it performs under tlus Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessary or appropriate, if such activities arc expected 
to take place beyond tl1e stated end of tl1c Contract term tl1en the Contract shall be deemed to have 
been automatically extended by tJ1e mutual consent of the parties prior to its expiration without any 
affinnative act of either party, including executing an amendment to tl1e Contract to extend tl1c term, 
but only until the transfer and winding down are complete. 

(b) If tlus Contract is tenninated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specificaJly designated for such purpose under tl1is Contract in accordance with the written 
instmctions from tJ1e Agency in accordance with th e Notice provision of this Contnct. \Yritten 
instmctions shall include, but not be limited to, a description of tl1e equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the delive11' I srupping costs. 
Unless the Agency specifies a shorter time frame in tl1e letter of instructions, the Contractor shall 
affect tl1e returns to the Agency no later than sixty (60) days from the date that the Contractor 
receives Notice. 

E. Statutory and Regulatory Complia nce. 

1. Health Ins urance Po rtability and Accou ntabili ty Act o f 1996. 

(a) If the Contactor is a Business Associate under the requirements of the J Iealth Insurance 
Portability and J\ccountability Act of 1996 ("HIP 1\A"), the Contractor must comply with all terms 
and conditions of this Section of tl1e Contract. If tJ1e Contractor is not a Business Associate under 
HIPAA, tlus Section of the Contract does not apply to tl1e Contractor for tlus Contract. 

(b) The Contractor is required to sa feguard the use, publication and disclosure o f information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, wlllch includes but is not limited to 
H IP AA, more specifically witl1 the Privacy and Security Rules at 45 C. FR. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that tennis deftned in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the usc or disclosure of 
" individually identifiable healtl1 information," as tJ1at tennis defined in 45 C.F.R. § 160.103; and 

(e) 1l1e Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(f) T he Contractor and tl1e Agency agree to the following in order to secure compliance with the 
HIP AA, tl1e requirements o f SubtitJe D of the Health Information Technology for Economic and 
Clinical I lealtl1 Act ("H ITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Par t 164, subparts A, C, and E. 

(g) D efwitions 
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(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S. C.§ 17921 (1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as tl1e tenn "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic Healtl1 Record" shall have the same meaning as tl1e tennis defined in section 13400 
of the HITECIJ Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term ''individual" in 45 C.P.R.§ 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.P.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Healtl1 
Information at 45 C. FR. part 160 and part 164, subparts A and E. 

(8) "Protected l:...lcalth Information" or "PHI" shall have tl1e same meaning as tl1e term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.FR. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have tl1e same meaning as the term "more stringent" in 45 C.P.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in tl1eir entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.P.R. 
§ 164.304. 

(1 4) "Security Rule" shall mean the Security Standards for the Protection of E lectronic Protected 
Health Infonnation at 45 C.P.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected healili information" shall have tl1e same meaning as the tenn as defined 
in section 13402Q1)(1)(A) of H.ITECH. Act. (42 U.S.C. §17932Q1)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of th e Contract or as Required by Law. 

(2) Business Associate agrees to usc appropriate safeguards to prevent usc or disclosure of PHI 
other ilian as provided for in tlus Section of tl1e Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards tl1at 
reasonably and appropriately protect d1e confidentiality, integrity, and availability of electronic 
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protected healtl1 information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHJ not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such in formation. 

(7) Business Associate agrees to provide access, at the request· of the Covered Entity, and in the 
time and manner agreed to by the parties, to Pl-JJ in a D esignated Recon.l Set, to Covered E ntity 
or, as directed by Covered E ntity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.H.. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the usc and disclosure o f PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered E ntity or to 
the Secretary in a time and manner agreed to by the parties or designated by tl1e Secre!J\ry, ~or 
purposes of the Secretary determining Covered Enti ty's compliance with the Privacy Rule. 

(10) Business Associate agrees to uocument such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.P.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S.C. § 17935) and any regulations promulga ted thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection Ql)(10) of this Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PJ-JJ in accordance with 45 C.F.R. § 164.528 and section 13405 o f the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosu res o f 
PHI directly to an individual in accordance wit.l1 45 C.FR. § 164.528 and section 13405 of the 
J IITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal Law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with t.l1e requirements of the HITECH Act relati ng to 
privacy and security t.l1at are applicable to tbe Covered Entity and with the requiremen ts of 45 
C.F.R. §§ 164.504(e), 164.308,164.310, 164.312, and 164.316. 

(14) In t.l1e event that an individual requests that the Business Associate 

(A) restrict disclosures of PI-ll; 
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(B) provide an accounting of disclosures o f the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered en tit)', in writing, within five (5) 
business days of the reguest. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual witl10ut 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly autl10rized by this Contract and 

(B) the valid autl1orization of the individual, excep t for tl1e purposes provided under section 
13405(d)(2) of the HITE CH Act, (42 U.S. C.§ 17935(d) (2)) and in any accompanying 
regulations 

(16) O bligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach o f unsecured 
protected health information, it shall notify the Covered E ntity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S. C. § 17932(b)) 
and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is discovered 
by the Business Associate, except as o th erwise instructed in writing by a law enforcement 
official pursuant to section 13402(g) of HITECFI (42 U.S.C. § 17932(g)). A breach is 
considered discovered as of the fu·st day on which it is, or reasonably should have been, 
known to the Business Associate. T he noti fication shall include tl1e identification and last 
known address, phone number and email address of each individual (or the next of kin of 
the individual if the individual is deceased) whose unsecured protected heal th information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acguired, or disclosed during such breach. 

(C) T he Business Associate agrees to include in the notifica tion to the Covered Entity at least 
the following information: 

1. A brief description of what happened, including the da te of the breach and the date of 
the discovery of the breach, if known. 

2. A description of the types of unsecured protected healtl1 information that were 
involved in tl1e breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends tl1at individuals take to protect 
themselves from potencial harm resul ting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate tl1e 
breach, to mitigate losses, and to protect against any further breaches. 

5. \Xlhether a law enforcemen t official has advised either verbally or in wri ting the 
Business Associate that he or she has determined that notification or notice to 
individuals or the posting required under section 13402 of rl1e HITECI T Act would 
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.impede a criminal investigation or cause damage to national security and; if so, include 
con tact infonnation for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered E ntity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \X'eb si te or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.F.R. § 164.404(d)(l)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll- free 
telephone number for ninety (90) days after said notification is sent to the Covered E nti ty. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered E ntity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with aiJ notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Pennittcd Uses and Disclosure by Business Associate. 

(1) General Usc and Disclosure Provisions Except as otherwise limited in tlus Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered E ntity as specified in tlus Contract, provided t·hat such 
usc or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessary policies and procedures of the Covered En tit)'· 

(2) Specific Usc and Disclosure Provisions 

(A) Except as o therwise limited in this Section of the Contract, Business Associate may usc 
PHI for the proper management and administration of Business Associate or to carry out 
the legal responsibilities of Busin ess Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate rnay 
disclose PHI for the proper management and administration of BusiJ1ess Associate, 
provided that disclosures are Required by Law, or Business Associate obtzins reasonable 
assurances from the person to whom the information is disclosed tl1at it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and tl1e person notifies Business Associate of any 
instances of wluch it is aware in which the confidcn tialit)' of the information has been 
breached. 

(C) Except as o therwise limited in tlus Section of tl1e Contract, Business Associate may usc 
PHI to provide Data Aggregation services to Covered Entity as pennittcd by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered En tit)'· 

(1) Covered Entity shalJ notify Business Associate of any linutations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.FR. § 164.520, or to the extent that such 
lin'litation may affect Business Associate's use or disclosure of PHI. 

Page 32 of41 



REV. Oc10ber 2011 015SWA-11'1FP-02/ 12DSS7101XX 

(2) Covered Entity shall notify Business Associate of any changes in, or revocadon of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's usc or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restri ction to the use or disclosure of PHJ 
that Covered E ntity has agreed to in accordance with 45 C.P.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or discl osure of Pill. 

(k) Permissible Requests by Covered E ntity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be pennissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PI IT for data aggregation, and 
management and administrative activities of Business Associate, as pennitted under tlus Section of 
the Contract. 

0) Term and Tennination. 

(1) Term. T he Term of this Section of the Contract shall be effective as of the date the Contract· is 
effective and shall terminate when tl1e information collected in accordance with provision 
01)(lO) of this Section of tl1c Contract is provided to tl1e Covered Entity and all of tl1e PHI 
provided by Covered Entity to Business Associa te, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered E ntity, or, if it is infeasible to 
return or destroy PI II, protections are extended to such informa~on, in accordance witl1 U1e 
termination provisions in this Section. 

(2) Tcnnination for Cause Upon Covered E nti ty's knowledge of a material breach by Business 
Associate, Covered Entity shall either: · 

(A) Provide an opportunity for Business J\ ssociatc to cure the breach or end the violation and 
terminate tl1e Contract if Business Associate docs not cme the breach or end tl1e violation 
\vithin the time specified by the Covered Entity; or 

(13) Immediately tenni.nate tl1e Contract if Business Associate has breached a material tem1 of 
tl1is Section of the Contract and cure is not possible; or 

(C) If neitl1er termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect ofTennination. 

(A) Except as provided in 0)(2) o f this Section of the Contract, upon termination of tJus 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the infonnation co!Jected in 
accordance witl1 section 01)(10) of this Section of tl1e Contract to the Covered Enti ty 
within ten business days of the notice of tennination. This section shall apply to PHI 
tl1a t is in the possession of subcontractors or agents of Business Associa te. Business 
Associate shall retain no copies of tl1c PJ-ll. 

(B) In the event tl1at Business Associate detennines that returning or destroying tl1e Pl-il is 
infeasible, Business Associa te shalJ provide to Covered E ntity no tification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destruction of/PHI is infeasible, Business Associate shall extend 
tl1e protections of tl1is Section of the Contract to such PHI and limit furtl1er uses and 
disclosures of PHI to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. l nfeasibility of the return or 
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destruction of PHI includes, but is not limited to, reguiremen ts under state or federal 
law that the Business Associate maintains or preserves the PHT or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered E ntity to comply with requirements of 
the Privacy Rule and the H ealth Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. T he respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Secdon of th e 
Contract shall be resolved in favor of a meaning that complies, and is consistent with , the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Endt)' shall not be liable to Business Associate for any claim, civil or criminaJ penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contrary to the sections of this Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI within i1s 
possession, custody or con trol. 

(7) Indemnification. The Business Associa te shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIP AA, as amended or 
the HlTECH Act, including, without l.im.i tation, attorney's fees, expert witness fees, costs of 
inv.es6gation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by th e Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under tlus section o f 
the contract, under HlP AA, the HITECH Act, tl1e Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance witl1 tl1e Americans 
\vltl1 Disabilities Act of 1990 Q1ttp://www.ada.govD as amended from time to time ("Act") to the extent 
appLcablc, during the term of tl1e Contract. T he Agency may cancel or terminate tlus Contract if tl1e 
Contractor fails to comply witl1 tl1e Act. The Contractor represents tl1at it is familiar \vltl1 tl1e tenns of tl1is 
Act and tl1at it is in compliance \vltl1 the law. 1l1e Contractor warrants that it shall hold tl1e State harmless 
from any liability which may be imposed upon the state as a result of any failure of tl1e Contractor to be in 
compliance \vlth tlus Act. As applicable, the Contractor shall comply with section 504 of the Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people witl1 disabilities. 
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3. U tilizatio n of Minority Business E nterprises. 'l11e Contractor shall perform under tlus Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out tlus 
policy in the award of any subcontracts. 

4. Prio rity H iring. Subject to the Contractor's exclusive right to deternline the gualificat:ions for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine tl1e number and types of positions to which tllis Section shall apply. 

5. Non-discrimination. 

(a) For purposes of this Section, the following terms are ddu1ed as follows: 

(1) "Commission" means tl1e Conunission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

con tractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or, 

behavior, whether or not tl1at gender-rela ted identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender­
related identit)r can be shown by provi<.li ng evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of tl1e 
gender-related identi ty or any other evidence that the gender-related identity is sin cerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence wluch a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply witl1 statu tOt)' or regulatory reguirements and additional or substituted efforts when it 
is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental <.lisorders, as defined in the most recent edition of 
tl1e American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "nunority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of tl1e capi tal stock, if any, or assets· of wllich is owned by a person or persons: 
(1) who are active in tl1e daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the en lerprise, and (3) who are members of a minority, as such 
term is defined in subsection (a) of Connecticut G eneral Sta tutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporation and 
the State or any political subdivision of tJ1e State o ther than a municipality for cons truction, 
rehabilitation, conversion, extension, demolition or repair of a public building, lughway or o tl1er 
changes or unprovcmcnts in real property, or wluch is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of tlus Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) tl1e federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the .immediately preceding enumerated items (1 ), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants tl1at in the performance of tl1e Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on tl1e 
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grounds of race, color, religious creed, age, marital s tatus, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor d1at such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States or 
of the State of Connecticut; and the Contractor further agrees to take affmnative action to 
insure that applican ts with job-related qualifications are employed and that employees are 
trea ted when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work invoh•ed; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor wid1 which the Contractor has a contract or understanding, a notice to be provided by 
th e Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the no6ce in conspicuous places available 
to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of tlus Section and Connecticut General 
Statutes§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes§§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by tl1e Commission, and permit :~ccess to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions o f this Section and Connecticut General Statutes§ 46:~-56. If the contract is a 
public works contract, the Contractor agrees and warrants tlut he will make good faith efforts 
to employ minority business en terprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) D etermination of the Con tractor's good faith efforts shall include, but shall not be limited to, tl1e 
fo llowing factors: The Contractor's employment and subcontracting policies, pattems and practices; 
affirmative advertising, recmitmcnt and training; tech1ucal assistance activities and such otl1er 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minori ty business enterprises in public works projects. 

(d) The Contnctor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good fai.tl1 efforts. 

(e) The Contractor shall include the provisions of subsection (b) of tlus Section in every subcontract or 
purchase order entered into in order to fulfill any obligation o f a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as tl1e Commi.ssion may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes .involved in, or is threatened witl1, li tigation witl1 a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior tl1ereto to protect d1e 
interests of the State and the State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of tlus Contract and as they may be adopted or amended from time to time during the term of 
th.is Contract and any amendments thereto. 

(g) 
(1) 

(2) 

(3) 

(4) 

The Contractor agrees and warrants that in the perfonnance of the Contract such Contractor 
will not discrinllnate or pennit discri.t1U.nation against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orienta cion; 
the Contractor agrees to provide each labor union or representative of workers with \vhich such 
.Contractor has a collective bargai.t1ing Agreement or oth er contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advisillg the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of tJ1e 
notice in conspicuous places available to employees and applicants for employment; 
the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pmsuant to Connecticut General Statutes§ 46a-56; 
and 
the Contractor agrees to provide the Comtnission on Human Rights and Opportunities with 
such information rcguested by the Commission, and permit access to pertinent books, records 
and accounts, concerni.t1g the employment practices and procedures of the Contractor which 
relate to the provisions of tlus Section and Connecticut General Statutes§ 46a-56. 

(h) The Contractor shall include tl1e provisions of the foregoing paragraph i.t1 every subcontract or 
purchase order entered into in order to fulfill any obliga tion of a contract witl1 the State and such 
provisions shall be bi.t1dillg on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of tl1e Cormnission. The Contractor shall take such action wi. tl1 respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved i.t1, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may regucst 
the Sta te of Connecticut to enter into any such litiga tion or negotiation prior thereto ro protect tl1e 
illterests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with tl1e foreedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") wlllch rcguires tl1e disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document fa lls withill certam 
categories of exemption, as defined by C.G.S. § 1-2100)). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of tills Contract exceeds 
two 1nillion five hundred thousand dollars ($2,500,000), and tl1e Contractor is a "person" performillg 
a "governmental function", as those tenns are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of tl1e Records and ft.les related to the Contractor's performance of tl1e 
governmental function, which may be disclosed by the Agency pursuant to tl1e FOIA. 

7. Whistle blowing. Tlus Contract is subject to C.G.S. § 4-61 dd if tl1e amount of tl1is Contract is a "large 
state contract" as tint tennis defined ill C.G.S. § 4-Gldd(h). In accordance with clus statute, if an officer, 
employee or appointing authority of tl1e Contractor takes or tl1reatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of infonnation to any 
employee of tl1e Contracting state or quasi-public agency or tl1e Auditors of Public Accounts or tl1e 
A ttorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more tl1an five thousand dollars ($.5,000) for each offense, up to a maxinmm of twenty per cent (20%) 
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of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. T he State may request that the Attomey General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery o f such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice o f the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. Tllis Contract is subject to Executive Order No. 3 of Govem or T homas .J. Meskill, 
promulgated June 16, 1971 , concerning labor employmen t practices; Executive Order No. 17 of Governor 
T homas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning 
violence in the workplace. Tlus Contract may also be subject to Executive O rder 7C of Governor M. Jodi 
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. 
Jodi Rei!, promulgated April 17, 2006, concerning procurement of cleanjng products and services, in 
accordance with their respective terms and conditions. All of these Executive orders are incorporated 
into and made a part of the Contract as if they had been fully set forth in it. i\.t the Contractor's reques t, 
th e Agency shall provide a copy o f these Orders to the Contractor. 

9. Campaign Contribution Res trictions. Por all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signato17 to this Contract expressly acknowledges receipt of the Stale Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the con tents o f the notice. See SEEC Form 11 reproduced 
below: www.ct.gov/seec 
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or..ly b >Jet pe.>>l-:is CnJ."'tcily ilS a Sl•l~! oo queli-]JUb:ic a_geto:y Ellploya 

J>r.ru::r~ ef e ~ co~cti)r or f•:o;;~eniw sMr~ concrwor" ID5UE (i) acy ~mn&lalwho is ~ m'!IIlter of me bo::Id of di.-ec-tilr; of. o: J:o n c1.-ne;:sh:p 
ir.:~-=-~ offr\."£ per C3I o: l:)CD:: in,~ >:tHe coDtracto: orJh-o~""V:""E safE c.o~.ctcr. whk!l i~ ~bus!~; a::.!ily, e:-;c~~ :or ."it iD~'.:dmJ wCo is a n:e:t:..Jer o: 
±.: bo?J.:i of dL-eans of a ~~fit c·:gndzJ·Hio:l, (ii) l'.n 5r.dit·iJr.z.l who i; e::qltJ:i€d by~ ~i\te ce:rrracmr orp:ro·;pecri·r: ~int! CO!lJ:rl.-:;o:. w!nctl ~ ~ b'.Ji~: 
~!lOt}'. ili pm'..ie-.£. l:E'lm!'er or ;;~-u:ir: 1 :~ e pr<;idE:Jl {iii) ~:I bmid-ua! \rile· is tile cl;iti CJ:ecd\:e officer o: a itl.le w:u:'Z.cc or ;.ro;pec;ive >lJ..< 
cor.lBC!ilL whl--JJ i.; SJt z. b;~;:ir.e;; eu:ity. oc ii J m.!e con:r~:1oo o: J:T05p~"lin s1~:: con:r~c:or ~.H DJ roch officer. th:l ~ o:':'ice:wl:o du:y po;~.;;;<o; 
.::o~a..-abl-: po"<l·~ ;n.:i chr:ia (i~t·) l..tt office: O'f :n e.Clploye~ of a:J)' ::lr~ cm:.!rnc:t"r t\r prosrectio;·~ S!..'.tE CO!It!.te!CO! u:t:o l:.t; 1Jj,1!;ago i.1i or ii:ac:;Jcn:-:t}· 
rc::r"~Clln!J1.'!i.''-s :jf!;; r~J_:JKI ro a ~:r~ co~.!Ta!I. (l·) ;l:':' spOlli! or: ._.;::p,~a:i~"!! child l\·l:.o i; e:g:Otee:J years of a.~~ or o::i=: Ji at. U,O\iC:tnl ~:cz:l;ed m 6i~ 
mbf..!:'~-n!F~ or (\i ) ~ pol'n~!l conlllli:tee e.;~:;,li~ed o: .:llr::rol!~:l by~ ir:-:lh,i-:1~ &_m :l:ed ~ t:~i; st:.Jpi!!~¥£a!:·~ OJ tll! l:r.JSi::.;;;. er::t:y c~:~o:~proSt 
org..l!liD.!ioe th!i li rl:.~ i3t~ aot:ac;~ or pr-osp&ti't'-! stl1to:? ccetwc:o: 

) iillC CO:..l"JtK(' lll~~.lli i'll! ~~~:.t Of C.OJD::t trill:. th! ;!J[<! c; l:l)" ;.r.:~te .!£el!.C}" OJ ilLY qua;:i-pubEc ,tgeicr.l~: di!OU,Pl J. j!!"O:"Ll...r!D21:1 ;JfC•:e: iE" 

oL'leP.-.i~ J-.2.;.:UlE ?. ~~ <Jf frfu· dt.olli:md C..:1J1nn or :nor~. o.r n coelbiu:Lor: or S!ri-:s of Hldl i!Ireet:ltt~ t o: 'ot.:rncti b!x:n.: a vclu~ of~ }:·.lt.·:ired 
tl:o~:;~r.d dollm-o~ !!l~c :0 a UlS>liMyeM, for(:) !1:~ !EO.i:no.::t o: ser;ices. (ii) the fL."1Ji;hir:.j!:-of ~ll)' f:OOd;, r::hl t?rial, il:?fli.ci, ~Uij!IIl"..IU or""!' it,;m; ~i 
1:!1'f killd. (U:) r.'o~ cons.rm:eo::t. ~het7ition OJ ri!{llir o: aq ?Ublk l;.;tili!iq 01 P'.tblk work, (h :) ine ~cqu:;~o;J.. ;nle or :~~.;eo: J:J)' lAr:d or l:i.1 iid:i~;g. (r) ~ 
licE:D..!tii:.~ md!iEE:ll.eat. or r,.i'l a erant. h1i\n o; 1om ::uut.11:-:-~ -~~~.te rtootran'' &lc UJr iDd."JC-? ~:I!Y a.;:::r~..m!D.t or co::n!a.c: l';i± riu~ >Til!:. a!JV !!!:te t~2.S tT or 
Ul'l qtu.i;-pu't:.fc ~e:xy ~~.:a.i ... 1: e-;d . .J:;il;-.::!j·f:~lillY fund=d. :.u £'."Joca.~ior. 101'-.n.. a :oaa t\l il!j amCr-:~a1 :or odter tl:.!Jl COClJ.!).~fCi..1.: ptl:.'"P~: Or my ?.irer-.:ll.st 
or co~~;et bem·eer: E.~ >!at~ or all)' mte ;p_ger.g• a::cl1t~ Unit~:! ~~les C.:?;;=~ of 13: H~1'Y o;: ;he Unite:i .S1ftl<oi ~l'lll:2..l!! llfDa:'~~;;~. 

-sm~ co.:~nct SQ)jwntio!l" W?JJJ; a rl!q'ill!ST by a Sr.!!~ ilf~· o: ~·J~>i·J''.tblic i'ig<!:ky, ~ wha:!nr fllrt:J i>>"'-:-:1. kcll:dmg. bu: cot lit=~ileri to, ~!l imir~t::Oll m 
bi·i r~l.i.bL fui" prCtpc-5nG. r.:q~.:-lt for jr.fofl!liltie>!l 01 req".1!9; for quo-:~. i.D1.~~ l~C.i. qG-O:.:-; or o:~ typ-:; of ;:"Jbn:it:illi. :l:.ro~gl: 7l Co:J.!.:?etitiv~ pronl!e-:ne-::t 
:;uoo:<-l> o; a.nott.;r p:o:~;s at:;l:orur.J by !a\..- "-a.:;•i!:Jg CO:qP-tti\1! :;uoo:mel!let:t 

"'1tiz!J.:lg=.-i:1! c-: dlscr-=..ior.!.ry· re:~:l~:b±t:!) w:tb r.:sy~ct :o a ~t!i2 -:c~cf' mi!~S. ltJYing d!.I-=:t. e:-ijo::::~:e =nd subr:ut::!n:~ r~por.;\'Jlll1i6 w1:~- :-e:.p«~ to 
~~..c negoria:ion of thr 5t!!e_ '-CJI!!P.:.-:1 orl. not p!rlpl:.c:...ol. c:~ric11! or mini.sr~al ro.,:-oGt~ifui-=:;_ 

"DefE:u:= clE!a El;!,"E a c..lillci m i-±Ig !!l oll3 t.:u!i~ iC.;t~l' slr.Ju ;e~,ol·:l who ~·Js.;!l.\ o~ ~d AS ?. ri~~r::I~E on 1h~ f!dffdl btl':!I.''<Iil_'i: of m::b 
kdil'idt:J.l. 

-<;ol'd;" ~:~eur.; (A) ~'5~ mar 1. co;;mb'.llio::l b! lllliC~ {B) pui>:ip:£ng ~ ol:l}' ftmd·rcisb~ ;,::ivh"i~ fur a c.m:l::i.l;t co=:.ir.ee, e1iplo:aJO:y 
cot::llllitl<t. F()!i~cal cn=riar:; or ;>my co=in~ bcl:tCi r.g. :;,c 1:.01 li~:~i:~c to. :'c-mll!fug :idr:r:; to ~:ecti~J co::uribu;o~s. r.cmillg to-:m:llt.tv.::; for 
mt~r:::li;s:iro to my ;t~h co~r.:.; or ol:.!l(jbg Cil!lt::ln.'li<l:li. (C) ;e.·.-ing ~; c::t~i.rp>J;on. r:easu.: or c~· t:~;t;I.u of JD)' m;h cor.u:ti:ta oc t'D} 
e ;u'oli;..lti:lg ~ >->liticai co-~:r= fort.-< ;olE ~urpo;e o:· sn::ic:o~ o; r..:oill~ cmmibuuoc-; for allJ' conm:ir.ee. ~lid: doe; t:.Jt iadui~ (i) tm'.k~ ~ 
c.oL!ri,~::io£ ri:.>-1 is olll=i:e pe.."Cli:rod by Chl;ltcr 15:i l'f ~ Collil!>.."tru; Gtne..-al Sttl1 .. """;:: (ii} ~fo;:m'n: J:l)' pe:;on of ~ ;JC,;i!ior. !lll!!lby a G.Mid:rc f~ 
p~o":ilic office c.-1. y.tblic effd~l. (iii) ncdfying tiP- f~~on o:' t!IJ ~--6.~; ;~( c: cc:llact tn:Nl!l?.:illn fe-r. il!l)' cu CiU.;e for pubt ; office; e>: (tv) s~.~ a; a 
v.ml:>~ in ;lll)' p.1Tl}' cOlllllili-r-.; or 01; ar; offi:~ of ;·.1et coc:u:u:t~ l':!r.t i!. not orilerm:'= jEOh:l:~r<d ~ th.'; ;ectioll. 

- sllt ·:o!Jfllcror" o~ar;; ru:y pmo:1. bu;ioe;; et:1i:y ll: t:~::iJ:!Ofu o;:g?Jti;!t_o;tl.b!1 c.on=; to pezform r.m c.; zl\ of ih~ o,_:igr.to::l; of li ~ftt< cor.:ructilr'E 
rn:e Cllt::ract. S~tet r~oon. ~Jiic-:;s e-oltl}' OJ D()!lp:o:11 o~g~.n:z?.1:o:1 shail b~ d~i to be ~ sl:)co:~tra.::or until Detelllbe: t.~i.-:y i:m o:· !l:e r~r.r it: whxh 
the rulrco:um.a ?..nninMe;. -sul:cow:r~tor" doe; norit:dt:de (i) a ~dp . ..tt:· or lll}' o~:r.I pol!r.~=I Et:'Jc§\ition of tile >1m. :.uc:ud.bg ~nr :njties o: 
it5;.>d.!Jii>n; d!hy =ted t>)· me n:·.n:kip~li!}: or po:idca! ;.Jt-;lil'isio~ e;;r.lt.eSiHI}' il!llD~~~ t?Jem;.::Jn;; !(\ fur-..her J1l}' r..ttj:Q!~ au:!Joriud by s13:ll:! oc ct.1..'1~r. 
or (ii} ac. eoploye= E th;; ;;;:ecurive c-: legislati·.-e or~"dt o: stJ.!e go\''>!miL~ or a qur;;:-jlubiic ?.gen.."y, whe-.her in the d~;;:fied or :tr:da;nfi~<i .el'icE ar::l 
full or f<!!":-rina ud o--~ly m s-uch p::r_;o~'s c~p!it'ity a; a SU..ie or q:Jasi·p·.tt-lk tEE:l:Y e.mpl·:tr~ · 

t>;ir:<iJ'l] of ft sub=ontr;,cror-=s (i) z:ny m:li\-:dl;?J wl:o :: 1. m~wl:e: of :~o..: bo?.Id of dirKril:> o[ o: bJs nc ow11e:-:JI:p ir::ere;1 of fi1·e p~ cer.: or mt're ill. 
;, >=.tl>:or:aacror, wl:.icl: E z bus~;> enctr. a:c!yl for u ildh•idc.1: who i> z :J:=O,er oi:b.: l:·nrd oi fr~1or; of r. oo:.~p:ofit or~.mimioa (il) .m il;.:li\•idllli 
wl:o ;; a:;>loyo:l by a =ubcOIEI?:tlor. whkh is z. I:<Jrir:;:;; anti~•· ~;: pre!l~.11t. t:e=~ CE' E:S~rutfl:e >iCf p:,;;i.:lm. (iu) w:: ir:f\-:;im:l nh i: !l:o; dt.:.~ 
e>!r~;:i;·! officu o: a >:~b.:o~"Tor. w~.ich i; r,o: a ;,we;; ariry, or ii a ;ubcotllP-"Tor l:ai n~ net ofik~. rl:'?ll rhe off.c•= n·nodul~· pJi;rue; ct·D:?=~l! 
powe~ J.!ld dmt=-. (R") U.E vf£-c~ a= tl!l ~t:~plo:.:·~ cf ~!l'_i ;~·,ceo:lr:a.oo: wP.-J J-~ e:.~...WJ oc di;creoo~lll)" !~ij:...,tsf:n]iti.s vdth !b~ed :o ~ .:.ubcou:r~t 
wi:b. ~ sm.; coC.'!I?.nor:. (\') th! i?C.:He or a d!f-::!Cut child wile> i: e:~iu~:~ yean o: "'gl! N ol.:Er of ilL :ztdilidua: de;cn'ttd b rti> m)j:dl'~·h. N (•i} ft 
;.oliiral c.ommi::ee e;t!.hll;:,ec or cor.1roll~ by om u~o:ihidua! ~::nb!;i ;r: this >.tb?ilr.lJ7J.?~' o: ;t-: 'cuf.N.;; E:lDI}' or J:.Ot:?IOfit o:gn=u.to:; t:oot is ti'o~ 
;~bco::umct~~. 
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REV. October 2011 

SIGNATURES AND APPROVALS 

OlSSWA-MFP-02/ 12DSS7101XX 

[X) Original Contract 
[ ) Amendment# __ 
(For Intemal Use Onfy) 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessru.y to demonstrate the authorization to sign must be attached. 

j_; Jl_; ;JIJ I;;..., 
MAlliE L. ALLEN, Exemtive Direffor Date 

L;~; Jl-
Date 

J__;_li;~ 
Date GENERAL (Approved as to jon11 & legal su.fficienry) 

OG. !,TT'f rr;:E~A l J 'Uf;A R'-<h~ 
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