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A1 

$466,170 

Contract Term as Amended: 07/01/12- 06/30/14 

The contract between Western Connecticut Area Agency on Aging, Inc. (the Contractor) and the D epartment of 
Social Services (the Department), which was last executed by the parties and approved by the Office of the Attorney 
General on 9/27/12, is hereby amended as follows: 

1. The total maximum amount payable under this contract is increased by $286,018.00 from $180,152.00 to 
$466,170.00. The increase is composed of $57,753.00 in additional SI'Y2013 funding and $228,265.00 to fund 
SFY2014 services. 

2. T he term of the contract is extended for one additional year and the end date of the contract is changed from 
06/30/ 13 to 06/30/14. 

3. The minimum ongoing case load of active MFP participants listed in Part 1, Section A. 3 on page 3 of the original 
contract is increased from 15 to 20. 

4. The following subsection shall be appended to Part 1, Section A 4.c on page 3 of the original contract: 

xii. Documentation of guardian or conservatorship visitation with MPP applicant prior to discharge. 

5. Part 1, Section A.4.d on page 4 of the original contract is deleted and replaced with the following subsection: 

d. Complete and upload to the "web" all required M.FP forms, including SNAP application, Cash application, 
and other related forms no less than two weeks prior to discharge. Any documents that are not available for 
upload must be scanned and submitted securely to MFP Project office. 

6. Part 1, Section A, 4.i on page 4 of the original contract is deleted and replaced with the following subsections: 

1. Follow up with each MFP participant for 12 months post discharge, ifMFP participant does not have a Case 
Manager, or, 6 months post discharge according to the following schedule: 

1. In person visit within 3 business days of discharge from institution; 
11. In person visit within 30 days of discharge from institution; 
111. In person visit within 60 clays of discharge from institution; 
1v. In person visit within 90 clays of discharge from institution; 
v . Phone contact monthly beginning 120 days post discharge, should it be deemed necessary. 
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7. Part 1 Section A.5 on page 4 of the original contract is deleted in its entirety and replaced with the following 
section: 

5. To perform the Community Living MFP Services, the Contractor shall hire and utilize two full time MFP 
Transition Coordinator at a minimum of 35 hours per week wholly dedicated to MFP transition coordination 
activities and one half time MFP Transition Coordinator at a minimum of 20 hours per week dedicated to 
MFP transition coordinator activities in the assigned geographic area approved by the Department. Funds 
issued under this contract cannot be used to provide staff with paid lunch time. 

8. Part 1 Section A.10 on page 6 of the original contract shall be deleted in its entirety. 

9. Part 1 Section A.14 on page 7 of the original contract shall be deleted in its entirety and replaced with the 
following section: 

The Department requires that all individuals hired by the Contractor as a Transition Coordinator or Housing 
Coordinator after June 1, 2013, must successfully complete the Certification Requirements specified by the 
Department within 90 days of the date of their employment. The 90 days will be viewed by the Department as a 
paid probationary employment period. After 90 days, if the probationary employee has not successfully passed 
the required Certification Requirements, the Department will no longer fund the position. 

10. The following section will be appended to Part 1 Section Bon page 7 of the original contract: 

5. The Contractor shall utilize an amount not to exceed $1,935.00 to purchase three iPads with cases, and 
apps to be selected by the Department, to be utilized by the Transition Coordinators. The Contractor 
must be in continual compliance with the DAS BEST State Security Policies as amended from time to time 
on the website http: //www.ct.gov/best/site/default.asp. Such funding is restricted to the items listed in 
this section and may not be expended for any other purpose. 

11. The due date for the final financial report in Part 1, Section L.1 on page 13 of the original contract is changed 
from 9/30/ 13 to 9/30/14. 

12. The following financial reporting schedule for SFY2014 is appended to Part I, Section L.4 on page 13 of the 
original contract: 

Reporting Period Submission Due Date 
July 1, 201 3 - October 31, 2013 November 30,2013 
N ovember 1, 2013- Febn1ary 28, 2014 IVIarch 31, 2014 
~-larch 1, 2014 - June 30, 2014 September 30, 2014 

13. Section M.1 on page 15 of the original contract is deleted in its entirety and replaced with the following section: 

1. The Department shall pay the Contractor for services rendered in accordance with terms of this contract up 
to a maximum amount not to exceed $237,905.00 during the period July 1, 2012 through June 30, 2013, 
and up to a maximum amount not to exceed $228,265.00 for the period July 1, 2013 through June 30, 
2014. 

14. The following payment schedule for Sl'Y2014 is appended to Part I, Section M.4 on page 14 of the original 
contract: 

Annual Signed Contract Period 2 - 10/31/2013 Period 3- 1/31/2014 

MFP (includes 
$ 197,945 $65,982 $65,982 $65,982 

housing) 

NFT $30,320 $10,107 $10,107 $ 10,107 

Total $228,265 $76,089 $76,089 $76,089 
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15. The following sentence is appended to Performance Evaluation and Bonuses Part 1 Section M. 9 on page 14 
of the original contract: "Should the Contractor be awarded such a bonus, the Contractor must document that 
50'% of the bonus funding is given directly to the staff." 

16. The Budget in Part I Section Non page 15 of the original contract is deleted in its entirety and replaced by the 
following budgets: 

SFY2013 

Contractual NFTP State MFP Housing CLS TOTAL 
Services Funds 
Personnel $0 $8,500 $0 $0 $8,500 
Supervisor Salary 

Personnel Salaries $17,762 $58,550 $24,250 $43,163 $143,725 

Fringe $3,650 $13,043 $3,663 $7,930 $28,286 

Travel $2,640 $3,500 $1,020 $700 $7,860 

Supplies $500 $ 1,000 $500 $ 1,200 $3,200 

Equipment $0 $1,935 $0 $0 $ 1,935 

Other $5,268 $15,367 $332 $12,500 $33,467 

Total Direct $29,820 $101,895 $29,765 $65,493 $226,973 

Indirect $500 $1,000 $500 $8,932 $10,932 

In Kind $0 $0 $0 $0 $0 

Grand Total $30,320 $102,895 $30,265 $74,425 $237,905 

SFY 2014 

Contractual NFTP State MFP Housing TOTAL 
Services Funds 
Pers01mel $0 $15,000 $0 $15,000 
Supervisor Salary 

Personnel Salaries $17,762 $99,658 $25,727 $143, 147 

Fringe $3,650 $20,331 $4,282 $ 28,263 

Travel $2,640 $3 ,160 $256 $6,056 

Supplies $500 $2,299 $0 $2,799 

Equipment $0 $0 $0 $0 

Other $5,268 $2 1,732 $0 $27,000 

Total Direct $29,820 $162,180 $30,265 $222,265 

Indirect $500 $5,500 $0 $6,000 

In Kind $0 $0 $0 $0 

Gra nd Total $30,320 $167,680 $30,265 $228,265 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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SIGNATURES AND APPROVALS 

lSlWCA-MFP-02 I 12DSS7102CD Al 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the aud10rization to sign must be attached. 

CONTRACTOR- WESTERN CONNECTICUT AREA AGENCY ON AGING, INC. 

GENERAL (Approved as /ofo'J' & lega~sHfficimry) 

f.SSOC. ATTY. GEHERAL J_..~ f{.._J,, ~ 
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_ _ Original Contract Number: 151WCA-MFP-02 / 12DSS7102CD 
Amendment N umber: 

Maximum Contract Value: $180,152.00 
Contractor Contact Person: Christina Fishbein Tel: (203) 757-5449 
D SS Contact - Contract: Andrea Alexander Tel: (860) 424-5780 

Program: Dawn Lambert Tel: (860) 424-4897 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised Octo bel' 2011 

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: CT Zip: 06106 

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: WESTERN CONNECTICUT AREA AGENCY ON AGING, INC. 

Street: 84 PROGRESS LANE 

City: WATERBURY State: CT Zip: 06705 

Tel#: (203) 757-5449 

("Contractor"), for the provision of setvices outlined in Part I and for the compliance with Patt II. The 
Agency and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with 
the terms and conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 07/01/12 through 06/30/13. 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4--8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor 0 IS or I::8J IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) .and, where applicable, the date of approval by the O ffice of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instmment signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended 

only in consultation with, and with the approval of, the OAG and the State of Connecticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or 
which are given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt 
requested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All such 
N otices shall be in wri ting and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the WESTERN CONNECTICUT AREA 

Agency: DEPARTME NT OF SOCIAL SERVICES Contractor: AGENCY ON AGING, INC. 
25 SIGOURNE Y STREET 84 PROGRESS LANE 
HARTFORD, CT 06106 WATE RBURY, CT 06705 

Attention: Andrea Alexander Attention: Christina Fishbein 

A party may modify the addressee or address for Notices by provjding fourteen (14) days' prior written Notice to the 
other party. No formal amendment is required. 
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PART I- SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Money Follows the Person (MFP) Rebalancing Demonstration, authorized by section 6071 of the Deficit 
Reduction Act of 2005 (P.L. 109-171), was designed to assist States to balance their long-term care systems and help 
Medicaid enrollees transition from institutions to the community. Congress initially authorized up to $1.75 billion in 
Federal funds through Fiscal Year (FFY) 2011. \Vith the subsequent passage of the Patient Protection and Affordable 
Care Act (P.L. 111-148) in 2010, Section 2403 extended the program through September 30, 2016. An additional 
$2.25 billion in Federal funds was appropriated through FFY 2016. The MFP Demonstration supports State efforts to 
rebalance their long-term support system so that individtials have a choice of where they live and receive services. 

The Contractor shall provide the following specific services for the Money Follows the Person Rebalancing 
Demonstration and the Nursing Facility Transition Project (NPTP) and agree to comply with the tern1.s and 
conditions set forth as required by the Department of Social Services (herein referred to as the "Department"), 
including but not limited to the requirements and measurements for scope of services, contract performance, quality 
assurance, reports, terms of payment, and budget. No provisions shall be contained in tlus Part I that negate, 
supersede, or contradict any provision of Part II. In the event of such inconsistency between Part I and Part II, the 
provisions of Part II shall control. 

A. DESCRIPTION OF MFP SERVICES: 

1. The Contractor shall provide the setvices as set forth below to at least 30 persons living in institutional 
settings including but not limited to nursing homes referred by the Department for transition to a non­
institutional community living situation ("MFP participants" or "clients") during each 12-month period 
within the contract period for each full time equivalent MFP Transition Coordinator. The Contractor shall 
design these setvices to assist in the participants' successful transition and integration into non-institutional 
living arrangements in communities as assigned by the Department. 

2. The Contractor shall transition a minimum of 10 MFP participants from institutions to homes in the 
community in accordance with the Department's policies, procedures and methods during each 12-month 
period within the contract period for each full time equivalent MFP Transition Coordinator. 

3. Throughout the contract period the Contractor shall maintain a minimum ongoing caseload of 15 active 
Ml'P participants receiving MFP transition services and 10 MFP participants post transition per full time 
equivalent MFP Transition Coordinator, with a maxi.nl.um time in transition from Department referral to 
discharge of 180 days. 

4. Throughout the contract period, the Contractor shall: 

a. Contact each MFP participant referred by the Department to the Contractor within three business 
days of the referral from DSS; 

b. Complete first meeting with each MFP participant at the institution within 2 weeks of the referral from 
DSS and thereafter conduct subsequent meetings on a biwecldy basis. The Application for Services 
shall be completed at the first meeting and emailed inunediately to the Program Manager at the 
Department ; 

c. Maintain files for each MPP participant including but not limited to the following documentation: 

1. Completed self-assessment 
11. Signed releases; 

111. Intake for transition setvices 
tv. Informed Consent 
v. Transition Plan and Budget 

v1. Copies of documents required for transition such as birth certificate and social security card; 
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v11. Applications for appropriate services; 
v111. Rental Assistance application; 

1x. Discharge day documentation; 
x. Quality life survey 

X1. Case closure docwnentation. 

d.. Complete and submit required electronic intake information to UCONN data base within 48 hours of 
f1rst meeting; . 

e. The Contractor shall ensure that all required data is accurately and timely entered into the MFP Web, 
My Community Choices, including but not limited to the following: 

1. Challenges Checklist 
11. Qualify of Life 

iii. 30, 60, 90 day interviews 

f. Complete transition plan and budget as described in Sections A.6.n and A.6.o below and submit said 
plan and budget to the Department for review and approval 30 days prior to MFP participant's 
anticipated discharge from the institution. Failure to obtain an approved transition plan and budget 
may result in financial sanctions to the Contractor up to the amount of the unapproved transition 
budget expenses and any other costs the state incurs as a result of the Contractor not obtaining 
Departmental approval. 

g. According to procedures approved by the Department complete the Quality of Life survey within 30 
days prior to participant's discharge to the community on the MFP Web. 

h. Verbally report all critical incidents regarding each MFP participant in the community to the . 
Department's Program Manager immediately upon notification, with a written report submitted to the 
Program Manager within 24 hours. 

1. Follow up with each MFP participant for 6 months post discharge, or, if MFP participant is approved 
for the Rental Assistance Program and/ or is approved under State Plan Services, for 12 months post 
discharge according to the following schedule: 

1. In person visit within 3 business days of discharge from institution; 
11. In person visit within 30 days of discharge from institution; 

111. In person visit within 60 days of discharge from institution; 
1v. Phone contact monthly beginning 90 days post discharge. 

5. To perform the Community Living MFP Services, the Contractor shall hire and utili%e one full time MFP 
Transition Coordinator at a minimum of 35 hours per week wholly dedicated to l\11FP transition 
coordination activities and one half time MFP Transition Coordinator at a mininmm of 20 hours per week 
dedicated to MFP transition coordinator activities in the assigned geographic area approved by the 
D epartment. Funds issued under this contract cannot be used to provide staff with paid lunch time. 

6. For each MFP participant, the MFP Transition Coordinator shall: 

a. Review and initiate the transition planning team process within 3 business days of receipt of each 
participant's referral from the Department; 

b. Lead the transition planning team process; 
c. Implement Department-approved procedures for informing institutional residents and staff about 

opportunities to transition to the community with home and community based supports; 
d. Implement Department-approved procedures for responding to inquiries from institutional staff, 

residents and their family members; 
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e. Distribute Department-approved MFP program brochures that provide information about the MFP 
demonstration including but not limited to rights and responsibilities o f participants, services and 
packages available, demonstration services available and supplemental services available; 

f. Assist participants in identifying housing resources including but not limited to accessibility 
modifications to potential housing and connection to housing coordinators, and assist clients with 
arranging transportation to view units as needed; 

g. Assist participants in obtaining documentation such as birth certificates and social security cards 
required for transition to the community; 

h. Assist participants with identification and contacting of transition team members that the participant 
would like to have included in the process; . 

1. Assist participants with identifying and contacting informal community supports including but not 
limited to support groups and religious affiliations; 

J· Identify and assist with initiating assessment and care planning for home and community based 
services from the appropriate fiederal waiver program's operating agency; 

k. Establish contact with and include guardian and/ or conservator and/ or durable power of attorney in 
the transition planning process according to procedures approved by the Department; 

1. Prior to participant's discharge from the institution, assist with locating a Medicaid-participating 
physician and set up of and transportation as needed to and from an initial post-discharge appointment 
for participant; 

m. Assist with .the completion of each participant's Department-approved self assessment tool to evaluate 
future needs for services and supports; 

n. Complete and submit to the Department for approval a transition services needs assessment and 
individual budget recommendation, to be used to assess the need for Department Transitional MFP 
funds required for items such as furniture and assistive technology which cannot be funded by 
Medicaid State plan or home and community based waiver programs funding. 

o. Complete and submit a transition plan for approval by the Department 30 days prior to discharge from 
an institutional setting. The transition plan must include identification of housing; recommendation of 
transitional services budget as listed in the Budget Provisions Section of this contract, evidence 
regarding notification of MFP emergency back up system and evidence of State approval for home and 
community based service package and identification of Medicaid procedures and requirements 
regarding, at a minimum, individual planning, due process, notice, and appeal issues and incorporation 
of the aforementioned procedures and requirements into the participant's care plan and other 
information as requested by the Department; 

p. Complete and submit a Department-approved Quality of Life sm vey for each participant prior to 
discharge from the institution; 

g. Provide self-advocacy services for a period of up to 180 days after discharge. Self-advocacy services 
include identifying and referral of concerns about the transition plan to the appropriate agency and 
assuring that hiring and management concerns relative to personal assistance are identified and 
referred to the appropriate agency; 

r. Set up and attend monthly team meetings with each facility with all appropriate parties present, 
including but not limited to nursing, social services, ombudsman, etc. 

s. Participate in required new staff training activities; and 
t. Attend all n1.onthly training/case management meetings and other required training as identified by the 

Department. 

7. Throughout the term of tlus contract, if the number of MFP referrals the Contractor receives from MFP is 
insufficient to meet the mitlimum required case load, the Con tractor shall engage in MFP outreach activities 
aimed at increasing the number ofMFP referrals. 

8. Throughout the term of this contract, the Contractor will provide housing coordination services as detailed 
herein to persons transitiorling from nursing homes to homes in their communities under the Department's 
Money Follows the Person Program (MFP). Throughout the term of this contract, the Contractor shall staff 
the Program with .5 full-time equivalent dedicated to housing coordination efforts for the benefit of clients 
receiving services under this program. 
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9. The Contractor shall provide housing coordination set-vices including but not limited to: 

a. Identifying potential units, including but not limited to assisted living units, apartments, individual 
homes, and subsidized housing, based upon the results o f the client's needs assessment and which 
meet the criteria of the MFP operating protocol. With the exception of clients who find units earlier in 
their housing search, the Contractor will show and/ or provide each client with at least two housing 
listings; 

b. Providing suburban listings first or exclusively to clients expressing interest in relocating to suburban 
communities; 

c. Assisting clients with arranging transportation to view units, and providing the clients with contact 
information for public or private transportation entities available for transporting the participant from 
the nursing home to the unit. The Contractor shall inform all clients that the clients are responsible 
for final arrangements. The Contractor shall make funds available to the client, within the limitations 
established in the Contractor's budget, to assist the payment of transportation if the client's funds are 
not sufficient to cover the cost. In the event that a client has a communication disorder, the 
Contractor shall contact the transportation entity on behalf of the client; 

d. Identifying need for and assisting clients with the application for the Department's Rental Assistance 
Program (RAP) and Security Deposit Guarantee Program; 

e. Identifying need for modifications to a rental unit found by the Contractor, based on the Department 
approved accessibility check list; 

f. Identifying and gaining landlord approval regarding accessibility modifications required to make 
housing accessible to clients; 

g. Assisting clients with applications for NlFP accessibility modification funds; 

h. Coordinating accessibility m odifications with the Department-approved Contractor; and 

1. Providing required RAP briefings to each client applying for rental assis tance at the client's nursing 
home residence prior to transition. 

10. Throughout the term of this contract, the Contractor shall provide Community Living Specialist Set-vices to 
persons living in skilled nursing facilities who are referred to the Contractor by the D epartment. Set-vices 
include but are not limited to provision of information about community long-term care services. 

a. T he Contractor shall provide one full time staff dedicated to the provision of this setv ice. 

b. This position shall be located within the Contractor's Aging and Disability Resource Center. 

c. This position shall be responsible for assisting to obtain verification and information necessary to 
determine eligibility for MFP and Medicaid. 

d. This position shall be responsible for certain tasks associated with expedited referrals as identified by 
the D epartmen t, including but not limited to th ose below: 

1. Within 24 Hours of receipt of the referral verify payment Source, document in web, and notify 
the Department if there is a problem; 

11. Implement Department-approved process for responding to inquiries from institutional staff, 
residents and their family members; 

111. Assist participants in obtaining documentation such as birth certificates and social security cards 
required for transition to the community; 
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tv. Assist participants with identifying and contacting informal community supports including but 
not limited to support groups and religious affiliations; 

v. Establish contact with and include guardian and/ or conservator in the process according to 
procedures approved by the Department; 

v1. Perform administrative oversight of transition including but not limited to documenting 
challenges, contacting facilities, completing and submitting a transition budget recommendation 
to the Department fm approval, entering Emergency Back Up Plan, notifying the Department 
and its fiscal intermediary of the transition on the same day the tnnsition occurred. 

vu. Provide post transition follow up by telephone up to 180 days after discharge including 
identifying and referral of concerns about the transition plan to the appropriate agency and 
assuring that hiring and management concerns relative to personal assistants are identified and 
referred to the appropriate agency; and 

v111. Participate in required staff training activities. 

11. The Contractor shall be fmancially responsible for losses incurred by the Department due to failure of the 
Contractor to abide by any of the terms of the contract. For example, when the MFP participant is eligible 
for the Rental Assistance Program (RAP), and the parties have a fully executed lease, the IvlFP Participant 
must transition to the unit within 15 days. If there is a delay, then the Contractor must request an exception 
from the Department. Failure to adhere to this term may result in the Contractor being financially obligated 
for the unit rental amount not covered by RAP. 

12. The Contractor shall ensure that supervision is provided for MFP Transition Comdinator and Housing 
Coordinator staff. T he supervisor will be a key personnel position which the Department must approve in 
writing. The Contractor shall provide the Department with any information it has to help the Department 
with the approval process, including but not limited to, the proposed supetvisor's resume or biography and 
references and shall facilitate the Department's contact with the recommended supetvisor prim to his/ her 
official appointment. The supetv isor shall have sufficient authority to make day to day operational decisions 
consistent with policies and procedures approved by the D epartment of Social Services, for example 
assigning cases, day to day guidance, overseeing and reviewing staff work and productivity, communicating 
policy and procedural changes, providing direct support and direction on difficult or unusual cases, and 
facilitating staff training and development. The supervisor shall participate in mandatory monthly MFP 
meetings and produce programmatic reports as requested by the Department. 

13. The Contractor shall notify the Department within two business days of any changes in staffing funded by 
this contract. Should the supetv isor not continue in the role as Iv1I'P supetvisor or any transition 
coordinator no longer continue as a full time Ivli<'P transition coordinator, the Contractor shall submit a 
written plan to DSS for the continuation of demonstration operations until new staff is fully hired and 
engaged in the administration and/ or operation. If a short term vacancy is expected (e.g. medical leave, 
maternity leave), then the Contractor shall submit a vacancy plan in writing to the Department. 

14. The D epartment may implement a minimum knowledge requirement for Transition Coordinators. If this 
requirement is implemented, the Department will notify the Contractor. The Department will fund a TC 
position during training but will not continue to fund the position if the Transition Coordinator does not 
meet the minimum knowledge requirement determined by testing. The Department will set the testing 
schedule and notify the Contractor. 

B. DESCRIPTION OF SERVICES FOR NURSING FACILITY TRANSITION PROJECT (NFTP) 

1. During the contract period, the Contractor shall provide NFrP sctvices to any Medicaid-eligible person 
referred by the Department who does not o therwise qualify for the MFP demonstration ("NFTP 
participant" or "client"). 

2. The Contractor shall transition a minimum of 5 N FfP participants from institutions to homes in the 
community in accordance with the D epartment's policies, procedures and methods during each 12-month 
period during the contract for each 0.5 full time equivalent NFfP Transition Coordinator. 
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3. The Contractor shall maintain a minimum caseload of 7 NFfP participants in transition and 5 post 
transition participants, with a maximum time in transition from Department referral to discharge of 180 
days during each 12-month period during the contract. 

4. The Contractor's N FI'P Transition Coordinator shall provide services to NFfP participants as set forth in 
Section A above excluding the following: 

a. Section A.5. Throughout the term of this contract, the Contractor shall hire one 0.5 full-time 
equivalent NFrP Transition Coordinator at a minimum of 1.8 hours p er week wholly dedicated to 
NFI'P transition activities in the assigned geographic area as approved by the D epartment. Funds 
issued under this contract cannot be used to provide staff with paid lunch time. 

b. Section A.6. f. By Department regulations, NFTP participants do not have access to housing 
coordinators for 1:1 coordination of housing. 

C. PROGRAM ADMINISTRATION: 

1. The Contractor shall provide Program services at the various institutions within the geographic area 
assigned by the Department. 

2. The Contractor shall submit to the D epartment the names of key staff assigned to geographic areas under 
both the MFP and the NFI'P. 

3. The Contractor's administrative office is located at 84 Progress Lane, Waterbury, Cl' 06705. 

4. The Contractor will convene full Board of Directors meetings at least 4 times during each 12-month period 
during the contract period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall 
be maintained at the Contractor's location in the Contractor's ftles and will be made available to the 
Department as requested by the Department, its representatives and its agents. The Contractor further 
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of receipt 
of such request. 

6. The Contractor shall install and utilize Tumbleweed, or an equivalent software to ensure that electronic 
messages are transmitted through a secure platform. 

7. The Contractor shall install and utilize software (such as Adobe Acrobat) that will accommodate the 
uploading o f paper documents to the IviFP \Veb and emailing documents to MFP CO. 

D. SUBCONTRACTED SERVICES. In addition to Part II of tllis contract: 

1. In accordance with Part II, Subcontracts (Section C.9), the Contractor shall enter into a subcontract with 
the service providers whose identity, services to be rendered and costs shall be specified below: 

2. 
Subcontracting Address Description of Performance Payment Terms/ 
Organization Services Period Total Value 

a. Absent compliance with subsection 1 above, in accordance with Part II, Subcontracts (Section C.9), if 
following rl1e execution and approval of this contract, the Contractor has identified subcontractors for 
which it would like to retain, then the Contractor may propose the use of subcontractors not sp ecified 
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herein. The Contractor must request and obtain prior wtitten apptoval from the Department before 
finalizing any subcontract arrangement. 

b. Each request to approve a subcontract anangement must: (1) identify the name and business address 
of the proposed subconttact; (2) describe the services to be performed by the subcontractor; (3) 
identify the performance period, the payment terms and total value of the subcontract; and (4) provide 
assurances to the Department that the proposed subcontract contains the terms specified in subsection 
3 below. 

3. Each and any subcontract must contain terms that shall regui1·e the subcontractor to adhere to the 
re(1uitements of Part II, including but not limited to: 

a. Client-Related Safeguards (Section B); 

b. Contractor Obligations (Section C)- related to the following topics: 
• Federal Funds; 

• Audit Requitements; 
• Related Party Transactions, 

• Suspension or Debarment, 

• Independent Capacity of Contract, 

• Indemnification [of the State], 

• Insurance, 
• Compliance with Law and Policy, Facilities Standards and Licensing, 

• Representations and \V'arranties, 
• Record Keeping and Access, 

• Protection of Personal Data, 
• Litigation, and 

• Sovereign Immunity. 

c. Changes To The Contract, Termination, Cancellation and Expitation (Section D) - specifically 
Contractor Changes and Assignment; and 

d. Statutory and Regulatoq Compliance (Section E). 

4. The Contractor agrees to be responsible to the Department for the performance of any subcontractor. The 
establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 
liability under this contract. The Contractor shall bear full responsibility, without recourse to the 
D epartment for their performance. 

5. The Contractor shall retain the Department's written approval and each subcontract in the contract file. 

6. Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor will 
be paid or reimbursed by the Deparunent unless the Department, in its sole discretion, waives compliance 
with the requirements of this section. In order to be effective, any waiver of the requirements of tlus 
section must be in writing and signed by the Agency Head or such other Department employee appointed 
by the Agency Head pursuant to Section 4- 8 of the Connecticut General Statutes. The Department, in its 
discretion, may limit or condition any waiver of these requirements as it deems appropriate, including, for 
example, by limiting the dollar amount or any waiver, re(1uiring proof that the subcontractor provided 
services under the contract, by requiting tl1at any federal requitements under any federal grant program are 
satisfied, and/ or requiring proof that the Contractor utilize the funds paid under the contract to promptly 
pay the subcontractor for services rendered. 
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E. FEDERAL REQUIREMENTS. In addition to Part II of this contract, the Contractor certifies that it has taken 
proper assurances to prohibit the use of fiederal funds for Lobbying as detailed below. The State requires that the 
language of the following certification be included in award documents for aU sub-awards at all tiers including 
subcontracts, sub-grants, and contracts under sub-recipients, which shall certify and disclose accordingly. The 
Contractor certifies that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any person for 
influencing or attempting to influence any officer or employee of any agency, member of Congress, an officer 
or employee of a member of Congress, or an employee of a member of Congress in connection with the 
awarding of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, 
renewal, amendment, or modification of any Pederal contract, grant, loan, or cooperative agreement. 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of a member of Congress in connection with 
this Federal contract, grant, loan or cooperative agreement, the State shall complete and submit standard 
Federal form LLL, ''Disclosure fiorm to Report Lobbying," (obtained from Health and Human Se1vices) in 
accordance with its instructions. 

F. CONFIDENTIALITY OF PARTICIPANT INFORMATION 

1. · For the sole purpose of the performance of Contractor's duties under this contract, the Department shall 
provide the Contractor with access to the Department's MFP data collection web site and the tools 
necessary for the Contractor to access the web site including but not limited to the necessary software, 
confidential passwords and training. 

2. Neither during the term of the this Contract nor at any time thereafter shall the Contractor and its officers, 
directors, agents employees, consultants, independent contractors, and representatives itself directly or 
indirectly disclose or use, or enable anyone else to disclose or use, any Confidential Information obtained 
from their participation in MFP, witl1out the prior written approval of tl1e Department. 

3. Confidential Information shall include but not be limited to applicants' and/ or participants' of MFP and 
NTFP personal and or financial information benefits and services administered and/ or provided by the 
Department. Confidential information shall also include any and all such information that the Department 
provides or grants access to the Contractor or any of its affiliates, officers, directors, agents, employees, 
consultants, independent contractors, or representatives. 

4. The Contractor agrees to maintain and implement any and all Department requirements regarding the 
confidentiality of client information, pursuant to Connecticut General Statutes §17b-90. 

5. The Contractor agrees that all documents of any nature obtained through participation in NfFP or directly 
from the Department or its designees, arc and shall remain the property of the D epartment. All such 
documents and all copies of such documents, including electronic copies, shall be surrendered to tl1e 
D epartment at tl1e termination of this Contract or at the Department's request whichever is earlier. The 
Contractor agrees that upon rettuest of the Department it wiU promptly destroy aU written, electronic or 
tangible documents received by it pursuant hereto wiiliout retaining copies tl1ereof and will provide to the 
Department a certificate as to the return or destruction of such documents. 

6. The Contractor agrees that any Confidential Information received by the Contractor will not be 
subsequently disclosed by the Contractor to any person, firm or entity other than to Contractor's agents, 
employees, consultants or representatives who have a need to know in order to fulfill the Contractor's 
obligation under this Contract. The Contractor agrees that each of its agents, employees, consultants or 
representatives that receive or may receive any Confidential Information will be bound by the provisions 
hereof on the same terms and conditions as the Contractor as if specifically named a party hereto. This 
provision shall survive the termination of this Contract. 
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7. The Contractor shall inform the Department upon execution of this Agreement, which personnel require . 
access to the MFP data base so that the Department may make the appropriate security modifications. 

8. The Contractor agrees to maintain and implement any and all Department requirements pertaining to 
performing audits and logging functions for Confidential Information and Information Technology 
resources that store, process, have access to, and/ or transmit Confidential Information. 

9. The Contractor agrees to be subject to a Department audit, from time to time, which will, among other 
things, audit the Contractor's use and safeguarding of Confidential Information; 

10. The Contractor agrees to prohibit its employees, agents and/ or contractors and their employees from 
sharing the confidential passwords needed to access the MFP data base and/ or accessing data through MFP 
data base under another individual's user number; 

11. The Contractor agrees to notify the Department within two business days of changes in personnel with 
access to the MFP data base so that the Department may make the appropriate security modifications; 

12. The Contractor agrees that if they are requested or required in a judicial, administrative or governmental 
proceeding to disclose any Confidential Information and/ or documents, it will notify the Department 
immediately upon receipt of notice thereof, so that the Department may either seek an appropriate 
protective order or waive the provisions of this Contract. This provision shall survive the termination of 
this Contract. 

13. This Section E shall terminate two years from the date of the Contractor's last receipt of Confidential 
Information pursuant to the Contract; provided, however, Contractor's obligations to maintain the 
confidentiality of the Confidential Information and/ or documents encompassed hereby shall smvive the 
termination of this contract. 

14. The Contractor and its officers, directors, agents, employees, consultants, independent contractors and 
representative agree to indemnify, defend and hold harmless the State of Connecticut, as well as all 
Departments, officers, agents and employees of the State from and against any and all claims, losses or suits 
directly or indirectly resulting from the Contractor's failure to comply with tl1e terms of this section. 

G. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other Department pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

2. The performance of tl1e Contractor, and applicable subcontractors, will be reviewed and evaluated at least 
annually by the Department's Program. representative. Such reviews and evaluations may include an 
examination of the documents and reports submitted by the Contractor. Such reviews and evaluations may 
be performed by examination of documents and reports applicable to the Program services provided under · 
this contract, as well as related feedback from clients and employees served by the Contractor. 

H. PROGRAM EVALUATION. The Contractor agrees to conduct an annual self-assessment of the funded 
Program to assess goals, progress, and effectiveness. Such assessment shall be conducted by an individual or 
group of individuals who are not directly iiwolved in tl1e administration and operation of this Program. The 
Contractor shall produce a report that describes the methodology and results of the self-assessment. The report 
should identify, among other things, the individual(s) who conducted the self-assessment and their relationship 
to tl1e Program, the strengths of the Program, the weaknesses· of the Program and should include 
recommendations to the Contractor's staff. The Contractor shall present the report to its Governing Body and 
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have any comments on the report documented through minutes of the meeting or other formal recording 
process. The report, including confirmation of its presentation to the Contractor's Governing Body and any 
comments thereto, shall be made available to the Department's Contract Manager at the time of the annual DSS 
on-site review or not later than eight months from the start date of this contract. Clients will participate in the 
Program's evaluation process by completing the Contractor 's service satisfaction smveys. The Contractor will 
include a summa1y of such smveys completed in the evaluation report 

I. LIAISON: Both parties agree to have specifically named liaisons at all times. These representatives of the 
parties will be the first contacts regarding any ques tions and problems that arise during implementa tion and 
operation of tlus contract. 

J. NOTICES: 

1. \'(fherever under this contract one party is required to give notice to the other, such notice shall be deemed 
given upon delivety, if delivered by hand (in which case assigned receipt will be obtained), or 3 days after 
posting if sent by registered or certified mail, return receipt requested. Notices shall be addressed as 
follows: 
a. In case of notice(s) to the Contractot: 

Christina Fishbein 
Executive Director 
Western Connecticut A.rea Agency on 1\ging, Inc. 
84 Progress Lane 
Waterbury, CT 06705 
(203) 757-5449 or cfishbein@sbcglobal.net 

b . In case of notice(s) to the Department tegarding this conttact: 

Andrea C. Alexandet 
Contract Administration Unit 
Department of Social Setvices 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-5780 or anclrea.alexander@ct.gov 

c. In case of notice(s) to the Dcpattment regarding the Ptogtam: 

Dawn Lambert 
Money Follows the Person Program 
Division of Health Se1vices 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424--4897 or dawn.lambert@ct.gov 

2. Said notices shall become effective on the date of receipt as specified above or the date specified in the 
notice, whichever comes la ter. Either party may change its address for notification purposes by mailing a 
notice stating the change and setting forth the new address, which shall be effective on the tenth day 
following receipt. 

Page 12 of42 



151WCA-MFP-02/12DSS7102CD 

K. DELIVERABLES AND NON-FINANCIAL REPORTING REQUIREMENTS 

T he Contractor shall submit the following deliverables to the Department. 

Name of Contract Reference Reporting Period Date Due 
Outcomes/Deliverable 
Quality of Life Survey Section A.6.p Ongoing I week prior to 

participant's discharge 
Completed Transition Section A.6.o Ongoing 30 days prior to 
Plan discharge 
Proof of attendance at Sections A.6.s, A.6.t Ongoing 30 days after the end 
required training and of the 4 month 
meetings reporting period 
Proof of participation Section A.6.r Ongoing 30 days after the end of 
in monthly team the 4 month reporting 
meetings with each period 
facil ity 

L. FINANCIAL REPORTING REQUIREMENTS 

1. T he Contractor shall submit financial reports to the Department on the Department's D SS-304 and DSS-
305 forms on or before November 30, March 31, and September 30 of each year during the contract period. 
The final financial report shall be due on September 30, 2013. 

2. Each fmancial report shall be submitted with a report of exp enses, by budgeted line item, incurred during 
the previous fmancial report and shall compare the actual expenditures against the anticipated expenditures 
as set for th in the approved budget in Section N of this agreement. 

3. Each fmancial report must include an explanation of variances between the anticipated expenditures as 
documented in the approved budget and the actual expenditures, and be signed by the Contractor's 
appropriate fiscal authority. 

4. The Contractor shall submit the required financial reports to the D epartment in accordance with the 
following schedule: 

Reporting Period Submission Due Date 
July I , 2012 - October 31, 2012 November 30,201 2 
November I , 2012 - February 28, 2013 March 31, 2013 
March 1,2013-June30,2013 September 30,2013 

5. All reports and deliverables must be submitted for Department review and approval to the Department's 
Program Representative as listed in Section J.l.c. 

6. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department shall 
be reported to the Department by the Contractor on the next financial report submitted after that interest 
income is earned. The Contractor agrees to follow the Department's direction as to the disposition of such 
interest income. 

Page 13 of42 



151WCA-MFP-02/12DSS7102CD 

M. PAYMENT PROVISIONS 

1. The Department shall pay the Contractor for services rendered in accordance with the terms of this 
contract up to a maximum amount not to exceed $180,152.00 during the contract period July 1, 2012 
through June 30,2013. 

2. All requests for payment must be submitted for Department review and approval to the Department's 
Program Representative as listed in Section J.l.c. 

3. The Department will issue the first payment to the Contractor upon execution of the contract by all 
parties and approval of the Office of the Attorney General. 

4. Subsequent payments shall be made in accordance with following Payment Schedule, contingent upon 
the availability of funds; Contractor's compliance with the terms of the contract; and the DSS Program 
Representative's receipt and approval of a completed request for payment on DSS Form \V'-1270 and 
the requisite Financial Reports and other deliverables as described in Part I, Sections K and L. 

Payment Schedule 

Period 2 Period 3 
Annual Signed Contract 

10/31/2012 1/31/2013 
MFP 
(includes $131,225 $43,742 $43,742 $43,742 
housing) 
NFT $30,320 $10, 107 $10,107 $10,107 

CLS $18,607 $18,607 $0 $0 

Total $180,152 $72,455 $53 ,848 $53,848 

5. \Xfhen the Department's review of any financial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end of 
the contract year, the Department may, with advance notice to the Contractor, alter the payment schedule 
for the balance of the contract period. 

6. The Department assumes no liability for payment made to the Contractor under the terms of this contract 
until and unless the Federal funds to be used for services delivered under this agreement arc auth~rized and 
made available to the Department. 

7. Requests by the Contractor to carry forward non-obligated funds at the end of a funding period must be 
submitted for review and approval by the Department's Program Representative by May 31 of each 
calendar year during the contract period. 

8. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the Department in full any unexpended funds within 30 days; or such unexpended 
funds may, at the discretion of the Department's Commissioner, be carried forward and used as part of a 
new contract period if a new similar contract is executed. 

9. Performance Evaluation and Bonuses: Benchmarks will be established for minimum performance 
standards for Transition Coordinators. The Department will evaluate the contractor's performance and may 
issue performance bonuses subject to available funds for superior performance. 
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N . BUDGET PROVISIONS 

During the period July 1, 2012 through June 30, 2013 the Contractor agrees to utilize D epar tment funds in 
accordance with the following budget. 

Contractual NFTJ> State MFP Hous"ing CLS TOTAL 
Services Funds 
Persmmel $0 $8,500 $0 $0 $8,500 
Supervisor Salary 

Personnel Salaries $17,762 $58,550 $24,250 $ 10,023 $ 110,585 

Fringe $3,650 $13,043 $3,663 $1 ,729 $22,085 

Travel $2,640 $3,500 $1 ,020 $300 $7,460 

Supplies $500 $1 ,000 $500 $1 ,000 $3,000 

Equipment $0 $0 $0 $0 $0 

Other $5,268 $15,367 $332 $2,500 $23,467 

Total Direct $29,820 $99,960 $29,765 $15,552 $175,097 

Indirect $500 $1,000 $500 $3,055 $5,055 

In Kind $0 $0 $0 $0 $0 

Grand Total $30,320 $100,960 $30,265 $18,607 $180,152 

D SS shall not reimburse tl1e Contractor for indirect costs that exceed 7% of all direct costs as detailed in the financial 
reports submitted by the Contractor and approved by DSS. 

0. BUDGET VARIANCE 

1. The Contractor may transfer funds from one categm y to another (except for equipment) in tl1e agreed upon and 
approved budget for a single component without prior notification to the D epartment under the following 
conditions: 

a. The amount by which a single category may be increased may no t exceed 20% of the approved amount. 
This applies only to categmy amounts in the formally approved budget and subsequently approved budget 
revisions. Budget flexibility is to be applied to each component separately and is not to be computed on 
the composite budget items; 

b. The Contractor may vary an individual salary or wage by no :nore tl1an 20% of the approved amount; 

c. The number of people or the p ercentage of tin1e charged to a job classification may be increased, provided 
this does not exceed the flexibility cited above; and/ or 

d. The Contractor may not make any transfer under this procedure which involves any o f the categories or 
kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next submitted financial report. 

2. The D epartment requires the following changes in approved Program budgets to have prior written 
D epartment approval by a formal budg et tevision: 

a. The purchase of an item of equipment not approved in the original budget; 

b. A transfer which involves an increase of an approved category amount by more than 20%; 

c. A transfer which involves an increase in salary or wages of more than 20%; 
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d. Any increase in compensation for services under a third party contract; 

e. Any transfer of funds from one component to another; and/ or 

f. Any transfer of budgeted Program income or food reimbursement. 

The Department will respond to a properly executed request within 45 calendar days of receipt. 

3. No budget revisions proposed by the Contractor may be subm.itted later than 45 calendar days before 
the contract has ended, except that the Department may entertain, at any time, a budget revision for the 
purpose of increasing funds for the audit of the Program. The final financial report will show all category 
overruns. Costs incmred after the end of the budget period shall be disallowed except where the 
Department has expressly approved in writing and in advance. 

P. PROCEDURE FOR TERMINATION. Upon delivery by certified mail to the Contractor of a Notice of 
Termination specifying the nature of the termination and the date upon which such termination becomes 
effective, the Contractor shall: 

1. Stop work under the contract on the date and to the extent specified in the Notice ofTermination. 

2. If the Department so directs in writing, terminate all subcontracts to the extent that they relate to the 
performance of work terminated by the Notice of Termination or assign to the Department in the manner 
and to the extent directed by the Contract Administrator all of the right, title, and interest of the 
Contractor under tl1e subcontracts not so terminated, in which case tl1e Department shall have the right, 
in its discretion, to settle or pay any and all claims arising out of the termination of such subcontracts. 

3. Complete the performance of such part of the work as shall not have been terminated by tl1e Notice of 
Termination. 

4. Be entitled to payment for services rendered tl11'ough tl1e effective date of termination. 

Q. MISCELLLANEOUS PROVISIONS 

1. Audit Exceptions. In addition to and not in any way in limitation of the obligation of the agreement, it 
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal 
audit exceptions and shall return to the Department all payments made under the agreement to which 
exception has been taken or which have been disallowed because of such an exception. 

2. Sevetability. If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
tl1en both parties shall be relieved of all obligations under that provision. The remainder of tlus contract 
shall be enforced to tl1e fullest extent permitted by law. 

3. Transport of Clients. In tl1e event that the Contractor or any of its employees or subcontractors shall, 
for any reason, transport a client of DSS, the Contractor hereby agrees to the following: 

a. The Contractor shall require that its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements established by the State of Connecticut 
Department of Transportation (DOT) and the State of Connecticut D epartment of Motor V chicles 
(DMV) that transport, or have the potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, pcrnuttcd, and insured. 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions . Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall m ean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in 
any forum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective elate, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, setvants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity o f oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the putpose of this Contract, vendors of support services, not otherwise known as 
human setvice providers ot· educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Setvices hereunder, including but not linuted to all reports, sutvey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electrotucally 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfinished, wluch result from or are prepared in connection with the Setvices petformecl 
hereunder. 

9. "Day" shall m ean all calendat days, other than Saturdays, Sundays and days designated as national or State 
of Connecticut holidays upon which banks in Connecticut ate closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances 
of the parties or due to the Contract's term being completed. 

11. "Force Majeure'' shall mean events that materially affect the Services or the time schedule within which 
to p erform and are outside the control of the party asserting that such an event has occurted, including, 
but not limited to, labor tro.ubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, ftre not caused by the Contractot, extraordinary weather conditions, disasters, riots, 
acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 

Page 17 of42 



REV. October 2011 151WCA-MFP-02/ 12DSS7102CD 

registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical representation. 
\Xfithout limiting the foregoing, Personal Information shall also include any information regarding clients 
that the Department classifies as "confidential" or "restricted." Personal Information shall not include 
information that may be lawfully obtained from publicly available sources or from federal, state, or local 
government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) '111e Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will no t unduly delay work. The Contractor shall 
disclose information on clients, applicants and their families as requested unless otherwise prohibited by 
federal or state law. \Xfritten evaluations pursuant to this Section shall be made available to the 
Contractor. 

(b) The Contractor must incotporate tllis section verbatim irito any Contract it enters into with any 
subcontractor providing services under this Contract. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication 
and disclosure of information on all applicants for and all Clients who receive Services under tlus Contract 
with all applicable federal and state law concerning confidentiality and as may be further provided under tl1e 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-

Page 18 of42 



REV. October 2011 151WCA-MFP-02/ 12DSS7102CD 

101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11 b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parti·es shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1.. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards arc published by OPM on the \XIeb 
at http://ct.gov/opm/t1n/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of tllis Contract shall 
include a statement acknowledging d1e financial support of d1e State and d1e Agency and, where applicable, 
d1e federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemtlify and hold 
harmless the Agency, unless the Agency or its agents co-aud1ored said publication and said release is done 
with the prior written approval of d1e Agency Head. All publications shall contain the following statement: 
"This publication does not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the authors." Neither the Contractor nor any of its agents shall 
copyright Data and information obtained under dus Contract, unless expressly previously aud1orized in 
writing by d1e Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data 
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice 
to the Contractor. The Contractor does not assume any responsibility for d1e use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict oflnterest, IRS Form 990. During the term of tlus Contract and 
for d1e one hundred eighty (180) days following its date of Termination and/ or Cancellation, the Contractor 
shall upon the J\ gency's request provide copies of the following documents witllin ten (10) Days after receipt 
of d1e request: 

(a) its most recent IRS Form 990 subnlitted to the Internal Revenue Service, and 

(b) its most recent Annual Report ftled witl1 the Connecticut Secretaty of d1e State's Office or such other 
information d1at the Agency deems appropriate with respect to d1e organization and affiliation of d1e 
Contractor and related entities. 

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that d1e Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting tl1e detection and 
prevention of fraud and abuse. 
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(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
par ticipate in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; 
or (B) any person or entity who is excluded from contracting with the State of Connecticut or the 
federal government (as reflected in the General Services Administra tion List of Parties Excluded 
from Federal Procurement and Non-Procurement Programs, D epartment of Health and Human 
Services, Office oflnspector General (H I IS/OIG) Excluded Parties list and the O ffice of Foreign 
Assets Control (O F A C) list o f Specially D esignated Nationals and Blocked Persons List). Contractor 
shall immediately notify the Agency should it become subject to an investigation or inquiry involving 
items or services reimbursable under a federal health care program or be listed as ineligible for 
participation in or to perform Services in connection with such program. The Agency may cancel or 
terminate this Contract immediately if at any point the Contractor, subcontractor or any of their 
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in 
federal health care programs. 

5. Audit Requirem ents. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. '1 h e Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and their respective agents. 
Rec1uests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall be at the requester's expense. The State may request an audit or 
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 
connection with an audit or inspection. Pollowing any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) Por pmposes of tlus subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as that term is defined in C.G.S. § 4-230. 

(d) T he Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Transactions . .The Contractor shall report all related party transactions, as defin ed in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
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Contract. "Related party" m eans a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential ot· ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are no t limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in tl1e administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a tl1tee year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of the above offenses; and 

(4) Have not within a three year period preceding tl1e effective date of this Contract had one or 
more public transactions tenn.inated for cause or fault. 

(b) Any change in the above status shall be inlmediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense 
paid under tllis Contract unless expressly otherwise provided in Part I of tl1is Contract. No Contractor Party 
shall acquire any direct right of payment from tl1e Agenc)i by virtue of tllis section or any otl1er section of 
tl1is Contract. The use of Contractor Pru:ties shall not relieve tl1e Contractor of any responsibility or liability 

. under tllis Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indermlify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, setvants, employees, successors and assigns from and against any and all: 
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(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its 
indemnification and hold-harmless obligations under tl1is Contract. The Contractor's 
obligations under this section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in tl1e performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of 
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
tl1e terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise 
to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the 
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy 
its obligations under tlus Contrac t. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the 
Contract. The Contractor shall not begin performance until the delivery of the policy to the i \gency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall smvive tl1e Termination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason o f any insurance coverage. 

12. Insumnce. Before commencing performance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain tl1e following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Porm Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply sep arately to 
the services to be performed under tlus Contract or the general aggregate linut shall be twice the 
occurrence linut; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but one is used in the execution of this Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract th en automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 linut of liability, if applicable; and/ or 
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(d) Workers' Compensation and Employers Liability. Statutmy coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and 
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts of laws. To the extent that any immunities provided by federal law or the 
laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made 
returnable to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any fmum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be fu1al, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to tlus section, 
the Contractor shall be afforded an opportutlity to be heard and to offer evidence in support of its 
appeal. Pending fmal resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the 
State arising from tlus Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against tl1e State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with 
ill . 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, :t.oning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal auiliorities. Unless otl1erwise 
provided by law, the Contractor is not relieved of compliance willie formally contesting the autl10rity to 
require such standards, regulations, st'ttutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of this Contract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves the right to withhold payments for services performed under this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of tlus 
Contract. These Records shall be subject at all reasonable times to motlitoring, inspection, review or audit by 
authorized employees or agents of the State or, where applicable, federal -agencies. The Contractor shall 
retain all such Records concerning tlus Contract for a period of three (3) years after tl1e completion and 
subnlission to the State of the Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from .a 
Personal Information Breach any and all Personal Information which they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 
http://www.ct.gov/doit/cwp/view.asp?a= l245&q=253968http://www.ct.gov/doit/cwp/view.asp?a 
= 1245&q=253968 

(b) Each Contractor or Contractor Party shall in1plement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program shall 
be consistent witl1 and comply with tl1e safeguards for protection of Personal Information, and 
information of a sinlllar character, as set fortl1 in all applicable federal and state law and written policy 
of tl1e Department or State concenung the confidentiality of Personal Information. Such data-security 
program shall include, but not be linllted to, the following: 

(1) A security policy for employees related to tl1e storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Encrypting of Personal Information tl1at is stored on laptops, portable devices or being 

transnlitted electrotlically. 

(c) The Contractor and Contractor Parties shall notify tl1e Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information wluch Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 
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Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
Department and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit ftl.e pursuant to Connecticut General Statutes§ 36a-70la. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and pmtection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of tlus Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Wotkfotce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or wluch results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under tl1c Americans wiili Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
otl1er requirements of federal or state law concerning equal employment opportunities or 
nondiscrinllnatmy practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree tl1at nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of 
the State of Connecticut to the State or any of its officers and employees, which tl1ey may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent that this Section 
conflicts with any other Section, this Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of tl1is Contract shall be valid or binding upon 
tl1e parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

0)) The Agency may amend tlus Contract to reduce tl1e contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Senrices provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than SL'<ty (60) Days from the date that 
the Contractor receives written notification of Termination and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change in 
fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. 111e Agency, after receiving written Notice from the Contractor of any such 
change, may requi1·e such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify d1e Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made wid1out the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of d1is Contract by the Agency for a Breach shall be wid1out prejudice to d1e Agency's or the 
State's rights or possible claims against d1e Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cute 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cute period in the notice of Breach. The 
right to cute period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the tight to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If the notice docs not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as tl1e contractual Breach has been corrected to 
ilie satisfaction of tl1e Agency; 

(5) require tl1at contract funding be used to enter into a subcontract with a person or persons 
designated by the Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under tlus Contract or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days 
after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to tl1e Agency by tlus Contract, the Agency shall have all 
otl1er rights and remedies granted to it by law in tl1e event of Breach of or default by the Contractor 
under the terms of tlus Contract. 

(e) The action of tl1e Agency shall be considered final. If at any step in tlus process the Contractor fails to 
comply with the procedure and, as applicable, the mutually agreed plan of correction, tl1e Agency may 
proceed with Breach remedies as listed under tlus section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of tl1e Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on su·ict performance of any section of the 
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Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessaty or appropriate for the benefit 
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be 
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At 
the meeting, the Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifYing the action of the Agency head or 
designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is terminated earlier by either party or cancelled. Either party may terminate this contract by 

· providing at least si.-xt:y (60) days prior written notice pursuant to the Notice requirements of this 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in the best interest of the State. Notwithstanding Section 
D.2, the Agency may immediately terminate or cancel tius Contract in the event that the Contractor 
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct 
the services required under tius Contract, ceases to conduct business in the normal course, makes a 
general assignment for ti1e benefit of creditors, suffers or pernuts ti1e appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
wluch shall specify the effective date of termination and ti1e extent to wluch the Contractor must 
complete or immediately cease performance. Such Notice ofTernunation shall be sent in accordance 
with the Notice provision contained on page 1 of tlus Contract. Upon receiving the Notice from the 
Agency, the Contractor shall immediately discontinue all Services affected in accordance with ti1e 
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to 
the J\gency all Records as defined in Section A.14, unless otherwise ins tmcted by the Agency in writing, 
and take all actions that are necessary or appropriate, or ti1at ti1e Agency may reasonably direct, for ti1e 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of ti1e Agency and the Contractor shall deliver ti1em to ti1e Agency no later ti1an tiillty (30) 
clays after ti1e Termination of the Contract or fifteen (15) days after ti1e Contractor receives a written 
request from the Agency for the specified records whichever is less. The Contractor shall deliver those 
Records ti1at exist in electronic, magnetic or oti1er intangible form in a non-proprietaq format, such as, 
but not linuted to ASCII or .'1 XT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down 
payment if the Contract is terminated by either party or cancelled witi1in thirty (30) days after receiving 
demand from ti1e Agency. The Contractor shall return to the Agency any funds not expended in 
accordance witi1 the terms and conditions of ti1e Contract and, if ti1e Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under this Cont1·act or 
any other contract between the State and ti1e Contractor. Allowable costs, as detailed in audit findings, 
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incurred until the date of termination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is termin;ted for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly 
cessation of Services it performs under this Contract. In order to complete such transfer and wind 
down the performance, and only to the extent ncccssaty or appropriate, if such activities are expected 
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have 
been automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of either party, including executing an amendment to the Contract to extend the term, 
but only until the transfer and winding down are complete. 

(b) If tl1is Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with star t-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of tlus Contract. \\frittcn 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the deliveq/slupping costs. 
Unless the Agency specifics a shorter time frame in the letter of instructions, tl1e Contractor shall 
affect the returns to the Agency no later than sixty (60) days from the date tlut tl1e Contractor 
receives Notice. 

E . Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AA''), the Contractor must comply with all terms 
and conditions of this Section of the Contract. If the Contractor is not a Business Associate under 
HIPAA, tlus Section of the Contract docs not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure o f information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, wluch includes but is not linuted to 
HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) T he State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the usc or disclosure of 
"individually identifiable health information," as tlut term is deftned in 45 C.P.R.§ 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIP AA, the requi rements of SubtitleD of tl1e Health Information Technology for Economic and 
Clinical Health i\ct ("HITECH i\ct''), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Privacy and Securi ty Rules at 45 C.P.R. Part 160 and Part 164, subparts i\, C, and E. 

(g) Definitions 
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(1) ''Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "requited by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the D epartment of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the tetm "more stringent" in 45 C.l'.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Secmity Rule" shall mean the Secul'ity Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecuted protected health information" shall have the same meaning as the term as defined 
in section 13402(h)(1)(A) of HITECH Act. (42 U.S. C. §17932(h)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to ptevent use or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
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protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a usc or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity 
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretaty determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection (h)(10) of tlus Section of the 
Contract, to pernlit Covered Entity to respond to a ret1uest by an Individual for an accounting 
of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PI-II directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECI-1 Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 45 
C.P.R.§§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restt·ict disclosures of PHI; 
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(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes prmrided under section 
13405(d)(2) of the J-IITECH Act, (42 U.S.C § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of unsecured 
protected health information, it shall notify the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HTTECH (42 U.S.C § 17932(b)) 
and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after tl1e breach is discovered 
by the Business Associate, except as otherwise instmcted in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S.C § 17932(g)). A breach is 
considered discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin of 
the individual if the individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least 
the following information: 

1. A brief description of what happened, including tl1e date of the breach and the date of 
the discovety of the breach, if known. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, elate of birth, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate the 
breach, to mitigate losses, and to protect against any further breaches. 

5. \'\lhether a law enforcement official has advised either verbally or in writing the 
Business Associate that he or she has determined that notification or notice to 
individuals or the posting rec.1uired under section 13402 of tl1e HITECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \Xfeb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.P.R. § 164.404(d)(1)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to the Coveted Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as othenvise limited in this Section of the 
Contract, Business Associate may usc or disclose PHI to perform functions, activities, ot 
services for, or on behalf of, Covered Entity as specified in this Contract, pro,rided that such 
use or disclosure would not violate the Privacy Rule if clone by Covered Entity or the minimum 
necessa1y policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to cany out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 
instances of which it is aware in which the confidentiality of the information has been 
breached. 

(C) Except as othenvise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.P.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's usc or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the usc or disclosure of PI II 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered E ntity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
mariagement and administrative activities of Business Associate, as permitted under tlus Section of 
the Contract. 

(1) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date tl1e Contract is 
effective and shall terminate when the information collected in accordance with provision 
(h)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to 
return or destroy PHI, protections are extended to sqch information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure tl1e breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
witl1in the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Sccretaty. 

(3) Effect of Termination. 

(A) Except as provided in 0)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section Q1)(lO) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. Tlus section shall apply to PHI 
that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate deternlines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destruction of PI II is infeasible, Business Associate shall extend 
the protections of tlus Section of the Contract to such PHI and lin-tit further uses and 
disclosures of PHI to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or 
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destruction of PHI includes, but is t1ot limited to, requirements under state or federal 
law that the Business Associate maintains or preserves the PI-II or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall smvive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of tlus Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Consttuction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent witl1, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any tlmd party to 
whom Business Associate has disclosed PHI contra1y to tl1e sections of tlus Contract or 
applicable law. Business J\ ssociate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI witlun its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of 
the contract, under HIPAA, the HITECH Act, tl1e Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 Q1ttp://www.ada.govD as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the 
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this 
Act and tl1at it is in compliance wiili tl1e law. The Contractor warrants that it shall hold the State harmless 
from any liability which may be imposed upon tl1e state as a result of any failure of the Contractor to be in 
compliance with tlus Act. As applicable, the Contractor shall comply witl1 section 504 of tl1e Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 
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3. Utilization ofMinodty Business Enterprises. The Contractor shall perform under this Contract in 
accordance with 45 C.P.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out tlus 
policy in the award of any subcontracts. 

4. Pdority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, tl1e Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine tl1e number and types of positions to which tl1is Section shall apply. 

5. Non-discrimination. 

(a) For purposes of this Section, the following terms are defmed as follows: 

(1) "Comnlission" means the Comnussion on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension ·or modification of tl1e Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
tl1at traditionally associated with the person's physiology or assigned sex at birtl1, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence tl1at the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence wluch a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be linuted to, those reasonable itutial efforts necessary 
to comply with statutory or regulatory requir~ments and additional or substituted efforts when it 
is determilled tl1at such initial efforts will not be sufficient to comply witl1 such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "nlinority business enterprise" means any small contractor or supplier of materials fifty-one 
p ercent or more of the capital stock, if any, or assets of wluch is owned by a person or persons: 
(1) who are active in tl1e daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who arc members of a nunor.ity, as such 
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporation and 
the State or any political subdivision of tl1e State otl1er than a mutlicipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of tlus Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any otl1er state, it1cluding but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the itnmediatcly preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) T he Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or pernlit discrinunation against any person or group of persons on the 
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grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States or 
of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of d1e work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers wid1 which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

(4) d1e Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes§§ 46a-68c and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide d1e Commission on Human Rights and Opportunities with 
such information requested by the Commission, and p ermit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of d1e Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor 's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe d1at arc designed to ensure d1e 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of d1is Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior d1ereto to protect the 
interests of the State and the State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human R..ights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes § 46a-56. 

Q1) T he Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a cont.ract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with .respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut Gene.ral Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is th.reatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom of Information. 

(a) Contractor aclmowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOil\") which requires the disclosure of documents in the possession of 
the State upon request o f any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of th..is Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms a.re defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and ftles related to the Contractor's performance of the 
governmental function, which may be disclosed by the Agency pursuant to the FOil\. 

7. Whistleblowing. Th..is Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a "large 
state contract" as that term is deftned in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, 
employee or appointing authority of the Contractor takes or th.reatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
A ttorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five th ousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 

Page 38 of42 



REV. October 2011 151WCA-MFP-02/ 12DSS7102CD 

of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas]. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas]. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning 
violence in the workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi 
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. 
Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products and setvices, in 
accordance with their respective terms and conditions. All of these Executive orders are incorporated 
into and made a part of the Contract as if they had been fully set forth in it. At the Contractor's request, 
the Agcn.cy shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly aclmowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov/seec 
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COl\"-1:C.TlC'UT t.TATf ELI:CTIO::'iS :E$FORCI:.\1HiT cmnaS.SIOX 
Rtv. llll 
PJ.!dof! 

l'iotice to Executive Branch State Conh·actors and Prospective State 
Contractors of Camp:tign Contribution and Solicitation Limitations 

Thi~ !lOii(e i~ provided \Ulder ihe autho1iiy of C'o~mecticllt ~l'.l'l'al Statu!~:> §9-612(g)(2), ;<.> ~meuded by P.A. 10-l, and is for 
the ptup o:;.;! of informing s!afe con tractor:. ~nd pro>J,.~di\'e ~f;;te ( Ollh-acfor:> of ihe followin g l;;w (italicized worru are defmed on 
tile revi!l~ side of this page). 

CAMPAIGN CONTRIBUTION AL!iD SOLICITATION LI~IITATIO:\"S 

1\o slatt~ c.onrmcror, pro:;purin' :;tat" coruractor. pli.>iripal qfa stat" crmlractc>ror pril!cipnl of a pro:.p~crirv s ltliL' contractor, with rega:rd 
to a sial<' (.OIIll act or star" COIInaci :;olici!MiOJI witl! or from;; ~tat~ ngenC)' in the e;-:ecuth·e branch or a quasi-publf~ ageucy or;; holder, o= 
prilld p3l of a hvlder of a v.>lid pref!U3lifi~;;tion ~errifknte, >h3ll w:!lo;e a coutri.llt<tion tv (i) m r,.xplofatory ~owmitte-2 c-r <e3ndidat~ committee 
est3bli~h~d by;; candidat~ for uomimri~n or election to tae ofn~e of Gonm;>r, Li~uleilam Go\•e=uor, Attorney General,. State Comp1Ioller, 
.Secreta!}' of tl1~ St3te or St3te Tre3·mrer, (ii) 3 political collllllil\ee 3\lthoriz:ed to ma};~ contrib'.ttiom c-r expendi(ures to oif for th~ benefit of 
~uch candidates., or (iii) a party r.owmil\ee (wbicb. ind udes to\m collll1litt~e;). 

In additiou, uo holder or principal of 3 holder of :! valid prE<j_Ullifica!iou ce;:tifica:e, sb..!ll lll31\E a contribmiou ro ( i) su exp!omtozy 
co1lllllittee Oif cnudida:e committee 1mablisbe<l b\' a cmdidate for uomin3tion or ele~riou to the office of Sme 5En3tor or Stare 
represemati\·e, (ii) 3 political committe a11f.aorized ·to make coutributious or e:.>.~uditures to or fo= the ~u~fit of such c:uHlidat~;, or (iii) :; 
p..lny collllllinee. 

Ou and after hU\Ill)' l , 2011 , no s.tat~ contractor, pros.~cti\•e Hate contractor, principal of 3 state courractor •Jr priuripal of a prospecth·e 
:;:ate coub'actor, witll rega:rd to;; state coub'act or st.3te courract sol!dt~tiou with or from:>. state 3g~t:~y in tte execmlve braucb or a 
qtmi-public ageucy or a holder, or priucip:!l c-f ~.holder of :; \'alid prequ3l!fic3tion ~errificate, ~!J.~lllmowiugly solicit contributiou.s from 
the Hate cou~cmr's or prospectiv~ st;re contractm' s employ~> or from a subamtJYIC.(OJ' or priim'pais oft/!~ subc.omrac.:or on bell~lf of (i) 
au exploratory ~owmittee or C•>udidaiE colllll.litt~e est.>bli;h.ed by a ~wdid;te fo ; nol!liuatiou or eleniou to the offi~e o: Gon~or, 

Lieuteu:mt Go\·~n:or, AttonP-)' Gener3l, State Comprrolle:r, Serretacy of the Stati! cor St3te Trea;.urer, (t.i.) a political co!l.lllifttee autbori:zed I\! 
ll.L.'llie coutr:ilmriolli or expend.it,tres to or forth~ be.r.efit of mcb c,>udidate.;, or (iii) a p,~ny colllllliitee. 

DUlY TO I NFORU 

State, courr~ccors aud prospective state co:~rra~ron are required to iufc-rw tl:eir prilld pnls of the abon p=chibiiious, a> applicable, and the 
pmsible pen;;ltfes and othi!r ~o:J.Se.queuce; of any \ 'iol.:Jtion thereof. 

PENALTIES FOR VIOLATIOXS 

Comribnriolli-or ;olidt~tio:!S of courributions nnde in do!arion of tlle 3bove prohibition; =y remli in the following chi I :md criruiu3l 
p;o.llalties: 

C'hil peu~lties-lip to S2,000 or rwlce the amollllt of fue prolllbited com:ribution, wbicb.eHr; is greaiEI, apws.t·~ priucip:!.l or a courractcor. 
Any state coub'actor or p.rospecti\e srate ccoutractor which fails to wa!se re:uon:lble effom TO comply \\ith rte provisions requiriug: uotice to 
i;s principal> oftl!e;e prohibitious aud thi! Jl'<'iiible collief!uences of their •iolatiou.s !ll2)' a l~o be S\lbject ro ci\·il pwalties of up to S2,0 Co0 or 
twice the amounT of the probibi;e-:1 contribmic•ns !ll3de by their pritKipals. 

C'rimin3l p~ualti~;-Auy lmo11in~ and wiUful \•iohrion of the prohibition is a Cla;~ D felouy, which may ;ubje~r me \i olator to 
iwprisowllem of aoi mo•e th:;u 5 ye:!Is, or not more tbm $S,OOO in fines, or both. 

COJ\'TRACT CONSEQUENCES 

In the ca;e of a ; tare contr.mor, r.ontribntion; W3d~ c•r solicice<l iu \'itlbrion of the abon prohibitions may re;uli iu the coutract bcing 
\ ·oided. 

In tbe case of a prospe.-tive Hilt~ courracror, coutributious ~de or solicited iu \'iol;;tiou of th~ ,,bo\'E prohibition; sb~ll rem!t iu tl!~ courract 
des.ni bed iu th~ H:!t~ couiT3ct sol[dt3tiou not beiug at""~rded to th~ pro:.pecti;·e Hate coub'actor, tm!ess the Stale ElE<:tion.;. i£uforcem'llit 
Collllllissiou di!teruliue; thai witig.ating circmmtwces. exht coucerniug such vio!3tioll. 

Th.;; Stat-e shall !'Cot aw:!Id :my oth~r state coutract to Ciuyoue fc•\!Ud iu \iolatiou offu~ abon~ prohibitions for a ~riod of oue ye~.r aft-l!r me 
electiou for which such ~onnibmiou i s made or ;olicite-:1, unle;; th~ Sme El~ctious Etlforco2meur Cc•llllllis.siou determin-l!s tbat l!lirigating 
circUlll.Scsuces eAi;t concen.lillg ~t~ch \iol~tioa 

Additioual iufonm tion llll)" be foUlld Oil tte website oi rbe .State Electiou; Eufo~cement Cowwi;siou, lill'W u ~or/se.>c. Clid Oil the [in}; 

to "Lobb~~st,.Courr~ctor Limiratious." 

Page 40 of 42 



REV. October 2011 

C'O:>:\"H,TICUT .STATE ELl:CTIOXSl:l\rORCD1Il\"T cmn.rrSSIOX 
Rn 1•1 1 
p._,, 1 afl 

DEFINITIONS 

151WCA-MFP-02/ 12DSS7102CD 

~.SMt.: co::.troJ.cto:'' mem; a :pe~;o::.. busi.!ms et.titr c-r nonprofit orgollliz~tionti!.-J.t eoters illto ~ st~te concr?.n Sud; ~~r;oD, bt;;illes; e::.tity or nonprofit 
orgJlliz.!.tiou sholll t~ deme.i to t~ a st~ ( 2 <or.trnctor U!ltil Do:i!lllbe~ tl!in;:-fir>1 oft!:~ y;, ~.r i~ which such co::.lrilct termi.n~ t~;. "Sta.te C()DIJJ .. :toi' does DC·I 
i~·:h;d~ ~ rr.·.tdcip~li~· or ~r.y otir.r ~<Olitt~J ;tiocii\ i;ioD of tlte s1~<<. 111c:uding ~.ll)' ~dries or ~;scdMio::.; drtl)' cre~tw by tlte nr.tdcip~li~· or po0litic~l 
•>~(ocii'.ision ,;:xcl·.l;i•;,;J)· ~lllo::.gst the!llE,;ll·,;; to funlter an~· pu.rpos;, autho:-'..z<d by st~m<< or cinrter, or .~n !!Dl:p~oy•• fn lh< e;;<mtin or l<gi ; !~t:ve brmdt of 
st~te go~·~rnmeot or a qtu;:-pubcic ager.o:y, wl:~tl:~r in the c!nosifi~d o; ,,,r.o;!~ ;·;ified ;mice J.nd full o~ smt-till:". nr.d on.iy in ;·.tell pe~so:.l's cJp?.ti!Y a; J srm 
or CJ1L1!-i ·~'. tl:%: 11geucy ,;rr.ploye.:. 

~P:io;.pectiw mote cor.tr~ctor" rue;m; a :pe;so::., busill:;s et:titr orncn~·ro:ii orgolllizadon tl:..\1 (L) !::tbrr.it; J re;~-vr.;e to~- m.te co r.u~ct >ohit?.to:. by the st~.te, 
a stat;; ~._g;:ncy or~ qnM:-pub:ic ?.g~ncy. or ?1 !Jtcpos~l lu respl'D!e t\1 ~ r;,~tt-=it for propc;~ls by tb;; stm, 11 mote ~gemy or ~- CJlLlSi-publ:< ag;:ncy, UDl!l the 
cot:lrnct l:a; b~..n ~tmd ill to. or (ii) l:olds ~ wJiti preCJ1L1]if.{atfo:l ce;tifGte isHt~:l by the C'olllilli;sioner o: Adn:idstmi\-= Smices und~r ~:tiot: 4~.-100. 

~P:io;pectir~ m.te cor.u~ctor' ' does not it:d t;de arr.·.tddjJ~lity or nq ot~;;r poudc~l mbdi1ision ofthe !!Me. ill:lndillg nt:y et:liti•; or ~;.;cd~tion~ dnl;­
creJ.leci by th~ tmm::dpal:ty or political st;."odi1'i.sio:n exc:usi1·2ly =on~ot tl:•n:seln; to fllicher any plllpose ~>mhorized by !<?.tnte c·r cl:mer, cr ~o EU!pl~·ee 
ill fu< e~\lti•;o? o~ JegislMi'.'o? l'ranch of state gc\•e=~nt o; ~. qm;:-pub:ic aget:()', wl!?-tlt-=r ill tlte d~~;ifie6 o= \tr.das;:fied ;e::.•i·:e ?.nd fri:ll or p~rt-tilr.~. md 
ocly ill ;.·,tcl:perso:J's c~padty as a stat:l'rqtm:-pub:ic ~-~et:o:3· employee 

'?.iuci~\!1 of .a st,\ie coutmctvr {l; ~·ro;.:pectil·e stm conm.{tor" ~-).!IS (i) my iDdi1ibnl who i; n ru21llbe~ of the bo~.rd of dir.ctors of, o~ t a; ~.ll ownersltip 
it:tete;t of f:ve percEl!t or more ill,~- st~t~<cntr~nor o~ pro;p::fve ;r.ate co:Jir~ctor, wbich i ; 3 busin2;s er.tit)', e;;re~t for ~c. illdi1:d1.tal wi:.o is a rr.~rr.·oer o: 
ih~ borrrd o: director> oh oou~rofi< Ngndz~tion, (ii) ~.n ir.di\•idt~J who is e-replor..:J by a !!.~te coutrJctor or pro;pecci\'i! stnt• C()DtrJ.o:tor. whi•:h i ; a bminm 
eDtity, as pre;:de;:.t, tre~;ur.r or e;;emti'.': \:t: pr;;;ideut, (iii) ~!I illcii•.idlLll w:qo i> tile cl:.ief e;emth•e officer o: a mte contr~.ctor or ~ro;~.;.:th•e stace 
cor.trnctor, wh:dt i> t:ot 11 t.-.~;it:~;s 2!1dty. or if a state concractc•r o; yro;p~ti\'e srnte concr&·:tor lt.Js t:o ·such officer. t~r.n the oilker wl:o duiy po;~~;;;.,;-; 
compoJI,\ol~ pow~; m:l duties, (h') <1n officer c-r Jll ell:l)lloyee of illlY stnt• cot:trnctvr ()r prosp.cti\'2 ;;w; coDtractor who 1:,\; !Jiil.'lagnial or di;:(rftf~/1:11)' 
r~.ponsibilit!"; liilh l'(I~P"~t rtJ a ~tr.~ comract. ('i.') tl:.: ~pous: or a CCJ}~?~1~H c?iUd wl:o is e:gbteen yei\~ of ag~ or o:d~r of i'IU ind.i\id:.ml d~:cnbed iu tlli; 
st;'o~wagrnpil, or (\i) a. pol:rl,al conllllittee e;U."D li:.:~eci.or cot:tro[..:J oy ~.n it:di\'idt;al d:;mced ill t:~i> st;bp~ragrnp!t or tile busiD:;; etltiT'; c~ De>Dpojt 
orgJ.niz..J.tiou IbM is tb~ stMe co;:,tr.mo; or prospecti·,•e st~te co;:,lrilcwr. 

':SMte co;:,1t~cf' rue= ~u l.gree:ne;:,t or concr~ct with lt2 ;.tnto< ,o~ Jll)' ;t?,te aget:o:y or a~y (jlLlsi-publ:r ~g<-Dcy.l,;t tll!'ollflt J. :promret;ler.tprc-:es; o~ 
otltemi:.o<, lt~'·illg l• I"JJt~ of fifty dtous~nd doll~r; or more, or ~ co!llbir..•.tiou c~ seri~; of m:lt J.greemer.t; o; cor.trnct; b1.~-:ug ~ \'~lu: of O!la l:·.tt:-:frea. 
il:ot:;~r.d doll!\n ll~ lllOre in~ caleJdar yeoJI. for (1) lite reud:t:o!l oi setdces. (ii) the it.;rni;lcit:.g of l.ny gooci.;, IJl,,t~ri nl, sr.ppli~;. equipm~t or i'<U}' iErr.; t~f 
o!.ll)' };ind, (li:) tile constrn:totl, ~lterntion or rep~ir oi ~t:y pt.:'ol::: t'.tildit:~ or p·.tblk WOJk, (h') tlte ~CCJU:;:t:oJ, s~le or l~Me o: ;my l~r.d or t<.t ilciit:~, {v) ~ 
Jio:,;n;ir.~ arrmgemeur. or (•,i) ~ grmt. lo~r. or lo!\n gillJ!.nt~~- "StMe cc:llrilct" lioe; t:ot iDcb tio: any JgT~211l;:n< or cc·lltrlct with the sta(~. ~.ny m te .~.geoty or 
all'/ qtmi·:ptlbiic J.ger.:y thati; t'icl".J>ii"El)' fa:le::J:Iy fi.mcB:I. i'<ll e\kcatioll l01>11. ~ tom tom iDiiili<i'.tJl ic-rml1er !Iilli colllllletclJl purpose; or J.llj' ~gree:llelll 
or couaw 'oenveet:> ,;-,. >l~te c; any mte a~et:c~· ~od il:-= Ullited StMes C~;pJrtn:~nt of 1iJ: N~vy o; the Ullita:l .Sm~; D-i!]J.lrnumt ofDe:'er.;e . 

.. S!Me co:JtrJct solicit~tion" rr.eo!.ll5"' request by ~ sta<~ Jg~cy N ~llasi-p.tblic l•gEJC)'. ill whill:ve~ foflll i;st;;;.j, it:dt:·:li.ng, but t:ot uc:tited to, a.u in"it~too to 
bid, r"-ll><->t for propo;~l;, r"-w-<;t fo= ir.forrundoD or re~.te:: for .qlto:~;. ill• .. :t:ng bi<i;, qt;o:~; or otb;;r t:'l="'; of r.tbrr.itt~l;, th.rou~l: ~ corr.jletiti1·e proture:lle::.t 
prc.:e--;; o~ ~.lll)1l'H :pro:a;s ~t;tl:oriz>:o.i by l~w wa:,•illg C()rr.p;,r:ti•.'l! prc-:ure!llet:t. 

'1>h.n~gerinl c.r cii;.:retiOt:.al)' ra;po:.;:O:lit:a; w:fu ~s:pect t() ~state co;:,tmct~ me;m; ba1oi!lg d::ratt. e:.;teo::ve t.ud sub;l~t:tive re;r-vt:.si'oiliti•s with re;pect to 
the negotiation of dte state conm .. :t ma not jl eripl:e~a l. d mcal ()r Illi.rtisteri!\1 r•;ror.sioiliti•>. 

'Der~ndeDt child" me~!l; ~ chilli m::Eng illm illdhi!i·,,~rs bou;el,old wlto Ill~)' leg~y be c:aillled ~s "' deper..jet:t on ilt~ f~dml ill core.: tax of ;udt 
ir.dividL\J~. 

"Sol:d t" ~1e~r. ; (A) requ~stng tlt~t a c·o:Jtnl:·;ttio:l ba m~!i~. (B) 1-'!.rt:ciw.t:ng ill ;my ftmd-ni;illg ? .. :ti\'iti~; for a c;md::l..m comn:ir.ee, ~plorato:ry 

coruruitt*, v->~lit:c~l co:llllliit~a o= pa~ty collllllitt*. incl\lciit:~. ilL<. r.ot umite.i to. feonvar.iillg tick~ts to poter.ti~J ceonll'ibutors, retei\•iilg col:ltnbut:o.:J; for 
irnr.;r:li;;ioD tn ~ll}' mdt cvlllr:litt* a~ Ot;.llci.Jillg co:Jtr]mt:o::.;, (C) !,;n•illg M ch~Jrpi!l;on. tre~sure~ or d~ptll}' tre~;l:l'er l'f ~.ll)' mdt cot::J.Cli.tt?-. ()J {D) 
e ;ta'oli;1illg .a j:-vlitical collllllin* for th~ sole Jll.l!po;e o: so,ic!t:ng o; r;,;~il it!.~ cour.ributiot:; for i111Y con:.n:ittee. ~¢ucit deo:s t:ot illrlude: (i) l!l:'Jiing ~ 
cot:lli'Ot:tioll fu~t is ofum1~se :pen::titt"-1 by Chapter l 55 of fu;; CollD~rtrut Gaeml S~.tute;; (ii) illkm::u;~ imY pe;so:J of~ po;itioo t~:eu b;· a GllldidMe fer 
!Jl~·olic office o~ a ~'.tblic offci.iJ, (iu) notlfyillg fue pi!.r;on o: ~.llj' H t:•.:it<; of. o~ ~cnlilct in:orm.J.tioo :()r. ;my c~itidJ.te for publ:r office; or (iv) smmg a> a 
rr.e:lll:>er in W)' p~ey collllllittee or a> ar. officer of ntcll ccllllllitt~ IbM i; not otltemi;e proh:b::ted iD dt:; ;ectiou. 

·;s;tb:or.trnct~r" llle~r.; ~r.y p~;I)D, busille;s er.tity o~ oonprofit crpJiz.M::oJ fu?,t concrl.{fS to p;rfoflll pm or all of tlte obii~at:oJ; of .a >l~t~ cor.tr~ctor'; 
stJ.ie cot:ttact. S:tcll ~~non. t'.t;ir.~;; eilt:l}· or nonpro:itotpO::u.t:o::. sl!r.Jl be d:21lled t\1 be ~ SL;bcoDtrJ.\:tor 1mtil Decewb~rt~iny fm o:'tlt2 year io wh:rh 
tlte ;•.tbcontract tilllli!J1.tes. "Su1:concr~ctor" doe; not it:o:lt;de (!) a m•.m::ciplllty oi?:ny oti:H polite~! st;'oitil is.ion of tlte sta t<. inc:udill~ J.D)' ~tities or 
Ji5ociatior.; cJu:y cr~\ted by dte rr.·.tdcip~lity or po:iticol) s:.tbdh•i;iot:: e:'.dt~;h•e ly ollllong;! tilelllSeJ\·.:; to fu,-Jte~ ~.!1)· ~l,tr~.,,~ autltorized by stJru<: cl! cl!.llier, 
or (ii) ~r. employee ill tl!e <xeclll:ve or l~gi;lad\'2 i)[nt:o;:q of state go\'ErniDm! or~ qLm:-pub:ic ~geocy. whedter ill the <IJEfied ontr.d~ssified >en•io:e ~t::l 
fi.u: or ~\ln-trn•, ~ud o:;,Jy ill sucb porson'; cJp?.t"ity ~.; ~state or ~im>i·JY.tblk ~ge:t:}' .:n:ploy..:. 

'·Prir.dpJJ of~ sub:o:Jtrolcto ~ .. n:Nm {i) J.ll)' ind:\ot:ltt?J who i ; -11 rn!!Dlbe~ of tl:e boMd o: dirHto;s of, orlLls ~n o·.vlle~sh::p ir.ferest of fh•e pi!I cell! or Ill ere in, 
~ >".tlxor.irW~r. wl:icl: i ; a busillm eut::ty, e--;cept for ~.ll it:dividWJl who is !i rr.err.'oer oi the t\l~rli of -d::H!tton of a oo;:,profi< org<l.nilJdon. (Li) ~.n kdil'idt.:?J 
wlto !; "rr.:ploy-=-:1 by J. mbcontr?.ttor, wkdt i; a b·.• si~;; mdt)'. l ,; pre;.ili~Dt. tre~mrer o~ exec~;ti\•e \ice pr,;;ider.t, (iu) ;m ill:ll\~dmlwl:o :; tl:e ch:<f 
e>endn office~ o: ~- ;.·,tt(or.•:r?. t tor, wbcl: is oo: ~ iDllsille;·; e.nti~·. or i: a ;ubcoum.rtor Ita; no ;:.tel: off{~. th~n the off-cEr who dtlly posoes;e$ corr.pnrnble 
powers a.ud d~;ilec;, (;v} ;m off:c:r o; an ec:tplor~ of aF_{ s t;'ocontra·:tor wl:o l:a; lll~tc.agerial or di;cretieon~T)· re--;~_,u;ibilitie; nith respect to a ;ubconm.tt 
wid! a ~into< C\lt:.lTWor, (1·) tlte !]lO'.t;e or !i dep:nli~nt ch[ d w!to i ; e:gbtee:l ~·e~rs o: age or oldi!.r oi ~r. iudi·.~cllLll d~s~ril-.:-:l ill this st:'of''IT''·~r~ph. or(\~) n 
politi.:a.J cornrnine~ e;t~·oushe.i or cor.troll~ by ;m indi~idu.Jl l!xsaib~d it:: fuis ~·.tt.;p~r~gr~.pl: o= th~ bmines; <:Dti~· or t:ot:prCifit orpnitM:o!l tlt~t is tile 
s~;'ocontr~cto;_ 
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REV. October 2011 

SIGNATURES AND APPROVALS 

151WCA-MFP-02/ 12DSS7102CD 

[ X] Original Contract 
[ ] Amendment # __ 
(ror I11temal Use OnlY) 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

!CONTRACTOR- WES1'.EJlN CONNECTICUT AREA AGENCY ON AGING, INC. 

fDEP ARTMENT: OF SOCIJ\L SERVICE.S 

!OFFICE. OF THE ATTORNEY <;JEN~~ 

~. (ApProved as to j(Nm & legal st!/Jidm~y) 

v ~ ' ' ' 
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