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Maximum Contract Value $15,000.00

Contractor Contact Person Molly Rees Gavin (B60) 589-6226

DSS Contact - Contract Crystal M. Redding (860) 424-5234
Program Paul C. Ford {860) 424-5376

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“PSA”, “Contract” and/or “contract”)
Revised Februoary 2010

The State of Connecticit DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENURE

City: HARTFORD State: CT Zip: 06105
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), hereby entets into a Contract with:
Contractor’s Name: . Connecticut Community Care, Inc.

Street: 43 Enterprise Drive :

City: Bristol State: CT Zip: 06010-7472

Tel#: (860) 589-6226 FEIN/SS#: 06-1024632 : DUNS:

(*Contractor™), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and
the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contract is in effect from 11/1/2016 through 10/31/2017.
Term
Statutoty The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the Connecticut General

Authority Statutes (“C.G.5.”).

Set-Aside Contractor [ ]IS or [{ IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.
Status

Effective This Contract shall become effective only as of the date of signature by the Agency’s anthorized official(s)

Date and, where applicable, the date of approval by the Office of the Attorney General (“OAG™). Upon such
execution, this Contract shall be deemed effective for the entire term specified above.

Contract Part I of this Contract may be amended only be means of a written instrument signed by the Agency, the

Amendment | Contractor, and, if required, the OAG. Part I1 of this Contract may be amended only in consultation with,
: and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management
(“OPM™).

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which are
gsiven with respect to this Contract {collectively called “Notices”} shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, fitst class and postage prepaid, return receipt requested, or placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and
shall be addressed as follows:

STATE, OF CONNECTICUT . CONNECTICUT COMMUNITY
If DEPARTMENT OF SOCIAL SERVICES If to the 'CARE, INC.
A to th‘_a 55 FARMINGTON AVENUE Contractor: 43 ENTERPRISE DRIVE
gENCY: | ARTFORD, CT 06105 ontractor: BRISTOL, CT .06010
Attention: Cryétal M. Redding Attention: Molly R Gavin

A party may modify the addressee or address for Notices by providing fourteen (14) days’ priot written Notice to the other
party. No formal amendmentis requitred.
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PART I, SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

Whereas, the Depattment of Social Services (Department or DSS) was awarded a Balancing
Incentive Progtam (BIP) grant by the Centers for Medicare & Medicaid Services (CMS) to further
the overarching goal to help the State rebalance its Medicaid Long Term Services and Supports
(LISS). The BIP is designed to help States transform their long-term care systems by lowering
costs through imptoved systems, performance and efficiency, and creating tools to help individuals
across their life span with care planning and assessments while improving quality measurement and
oversight. Each state must develop a netwotk of No Wrong Door (NWD) Partners, who will
provide access points for individuals to inquire about community LTSS and receive comprehensive
information, eligibility determinations, community LTSS program options counseling, and
entollment assistance. The NWD Partners will develop and implement standardized processes for
providing information and eligibility assessments, ensuting a consistent experience for individuals
accessing the system.

Whereas, the Department has committed to developing and enhancing its NWD Partner System
and has selected Connecticut Community Cate, Inc. (Contractor or the Contractor) to serve in a
leadership capacity to assist DSS in the identification of replicable best practice. This Contractor
will setve as a lead agency in the development of the NWD netwozk that includes stakeholders
from healthcare, LTSS and other community based organizations. This Contractor will find and
test promising, replicable NWD strategies that support the following goals: increased access to
1TSS and decreased time in transition from institutions to the community.

Whereas, the Contractor will develop a plan to establish or expand its existing networks by
developing relationships with other Partners in the community. The Contractor will also identify
local resources and ensute that the resoutces are submitted to United Way 2-1-1. Achieving this
objective can tesult in a reduction in unnecessary institutional placements for long-term care, and
increase the probability that individuals admitted to acute care hospitals will be discharged home as
opposed to transferred to a nursing facility. ' '

The Contractor shall provide the following specific services for the Medicaid Home and Community
Based Setvices program(s) and shall comply with the tetms and conditions set forth in this Contract
as required by the Agency, including but not limited to the requirements and measurements for
scope of sexvices, Contract performance, quality assurance, repotts, terms of payment and budget.

A. DEFINITIONS
1. For the putposes of this Conttact, terms ate defined as follows:

a. Balancing Incentive Program (BIP) - The Balancing Incentive Program provided financial
incentives to States to increase access to non-institutional long-term services and supports’
(LTSS} in keeping with the integration mandate of the Americans with Disabilitics Act (ADA),
as requited by the Ofmutead decision and was created by the Affordable Care Act of 2010
(Section 10202). The Balancing Incentive Program authorized grants to serve more people in
home and community-based settings, from October 1, 2011 to September 30, 2015. Thirteen
States continue to participate in the program by spending the grant funds to increase access to
new ot expanded setvices and infrastructure.

Page 3 of 41




Cate Through Community - Connecticut’s No Wrong Doot (NWD) - The goal is for
evety town in CT to have an established network of local “‘Care Through Community” Partners
who help consumers and families find resources that enable them to live independently in the
comtnunity. Tiered by level of help they can offer, there are several different levels of '
involvement or commitiment cach Partner provides.

Conflict-Free - A conflict of interest exists whenever an entity such as a business, agency,
otganization, provider or representative, has or appeats to have an interest in the choices an
individual consumet may iake. This includes, but is not limited to, an interest in the choices
an individual consumer makes regatding services (amount, duration, selection of services, etc.),
suppotts, living arrangements, financial decisions, medical decisions, retaining or not-retaining
the individual as a client, or anything from which the entity might benefit.

Connectors - Groups and businesses that, although they may not provide LTSS information,
can supply brochutes and know how to send people to the MyPlaceCT website, 211 or local
Navigator who can help them.

Home and Community Based Setvices (HCBS) - Home and Community-Based Services
(HCBS) provide opportunities for Medicaid beneficiaries to receive services in their own home
ot community. These programs setve a vatiety of targeted populations groups, such as people
with mental fllnesses, intellectual ot developmental disabilities, and/or physical disabilities.

Individuals - CT residents who need or utilize IT'SS. In some settings these individuals may
be referted to as consumets (consumers of services and supports) ot participants (palnclpants
in various LTSS programs).

Influencets - People who can help the Department get the right candidates for Navigators in
their town. They are most impottant in the development phase. Those who know where the
best tesoutces are in theit town and who may also advocate to make sure their town meets the
" needs of its citizens, including committing financial resources as needed to sustain the network.

Long-Term Setvices and Supports (LTSS) - Broad range of paid and unpaid services for
petsons who need assistance due to a physical, cognitive or mental disability or condition.
LTSS consist latgely of personal assistance with. the routine tasks of life as well as additional
activities necessaty for living independently at home, at work, at school and at recreational
activities. Unlike medical cate where the goal is to cute or control an illness, the goal of LTSS is
to allow an individual to attain and maintain the highest reasonable level of functioning in the
course of everyday activities and to contribute to independent living.” LTSS was formetly
known as “long-term cate” or “LTC.”

‘Navigators - Persons/Otganizations who provide information (both print and computer
based) and referrals to both state and local community services and supports. Must have
computer and internet access in order to utilize My Place CT), and 211. They may but are not
requited to provide computer ot intetnet (\7(/11:“1) access to the public.

No Wrong Door (NWD) - The No Wrong Door System iepresents a , collaborative effort of
the U.S. Administration for Community Living (ACL), the Centers for Medicare & Medicaid
Setvices (CMS), and the Veterans Health Administration (VHA), to support state efforts to
streamline access to LTSS options for all populations and all payers.
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k. Money Follows the Person (MFP) - Nationally, the Money Follows the Person (MFP)
Rebalancing Demonstration Grant helps states rebalance their Medicaid long-term care
systems. Over 51,000 people with chronic conditions and disabilities have transitioned from

~ institutions back into the community through MFP programs as of December 2014. The
Affordable Care Act of 2010 strengthened and expanded the MIFP program allowing more
states to apply. There are cutrently forty-three states and the District of Columbia participating
in the demonstration. MEP Program Goals: Increase the use of home and community-based
services (HCBS) and reduce the use of institutionally-based services; Eliminate bartiers in State
law, State Medicaid plans, and State budgets that restrict the use of Medicaid funds to let
people get long-term care in the settings of their choice; Strengthen the ability of Medicaid
programs to provide HCBS to people who choose to transition out of institutions; Put
ptocedutes in place to provide quality assurance and improvement of HCBS.

1. Provider - Agencies, businesses or organizations. engaged in the provision of HCBS LTSS,

m. 211 - 211 United Way of CT is supported by the State of Connecticut and Connecticut United
Ways to provide statewide 24/7 telephone and internet information to individuals, consumets
and patticipants about a wide vatiety of community resources including, but not limited to
Food, Mental Health, Health Care, Housing, Transportation, Income, Utility Assistance,
Children and Families, Legal resources, etc. They are not a provider of services but 1ath61 setve
to connect people with information and resources.

n. Warm Hand-off - A commitment and way of doing business, ensuring that the individual gets
connected to the tight resource ot provider, quickly effectively and in a way that minimizes
having to tell theit story all over again. This might be through telephonic transfers to another
entity ot in referring that the individual knows who and how to contact next, ensuring that
with the person’s permission televant information is shared and that the person or entity they
will be contacts, is expecting and will welcome them.

B. CONTRACTOR RESPONSIBILITIES

1. The Contractor shall hold at least one (1) teeting to develop telationships and Partner with
stakeholders in the community, including but not limited to, town govetnance, town residents,
nonprofit entities, and existing home and community-based services (HCBS) providers.

2. The Contractor shall build an asset map of the communities’ capacity for I'T'SS access across the
lifespan based on identified and projected need, in collaboration with the United Way of CT 211
Community Results Center, including identifying locally based resources supporting individuals
with LTSS needs. ‘

3. The Contractor shall work with United Way of CT 211 to ensure that these assets and resources
are completely and accurately catalogued in the United Way 211 database, which is being linked to
MyPlaceCT.

4. The Contractor shall wotk to expand a sustainable network of community based organizations,
recruiting Pattners that can fill the following “Care Through Community.”
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Tiets of Support:

a.

Influencers:

D

2)

)

Include people who can help us get to the right candidates for Navigators in their
town. They ate most important in the development phase. Those who know where
the best tesoutces ate in their town and who tmay also advocate to make sure their
town meets the needs of its citizens of all ages, including comumitting financial -
resoutces as needed to sustain the network.

Include non-elected town staff, clected officials who know where the power brokers,
lawyets, financial planners and or addiction facilities are located.

Roles and responsibilities as leaders and caretakers of the well-being of the community;
they will be expected to advocate bringing NWD access to their community. They will
be tesponsible for making sure the NWD infrastructure is sustained, even though they
may not be the ones to actually introduce new Partners. As part of town planning, they
ate responsible for making sure that theit municipality has adequate LTSS to serve their
particular population needs.

Connectors:

1

2)

3)

4)

Include groups and businesses that, although they may not provide LTSS information, -
can supply brochutes and know how to forward individuals to the MyPlaceCT

(http:/ /www.myplacect.org) website, 211 ot local Navigator who can help them.
Include, but are not limited to, pharmacies, libraties, soup kitchens & food pantries,
social, caltutal and faith-based organizations, first responders, dentists, CT Radio
Information System (CRIS) station, CT Relay (711), Department of Mental Health and
Addiction Services (DMHAS) Gatekeepets, Alcoholics Anonymous AA meetings,
hairdressers, postal workers, bartenders, Meals on Wheels, civic groups, transportation
providets and/ ot employer human resoutces staff.

Connectots will be listed in MyPlaceCT and will be expected to sign a Mem01andum of
Undetstanding (MOU) with the State and the Contractor.

Roles & tesponsibilities as membets of the community, they will connect individuals to
resoutrces and Navigators. They may not help with submissions but know the process
well enough to advise individuals where to go for the next step. They will have at
minimum ptinted materials to hand out and possibly computer access that the public
can use.

Navigators:

1)

2)

4

5)

Navigatots assist the public by:

Providing information (both print and computer based) and referral to both state and
local community services and supports. They must have computer and internet access
to enable them to utilize MyPlaceCT, and 211. They may but are not requited to
provide computer or internet (Wi-Fi) access to the public;

Assisting with Departiment's pre-screen for services;

Assisting with completion of submissions for service, including submlsslons for
Medicaid financial and functional suppozts; and

Linking directly to setvice providers for non-Medicaid services and to Medicaid service
otganizations for Medicaid eligible participants.

Navigators can include, but are not limited to, town soctal workers senior center
leaders, 211 staff, health center staff, Area Agencies on Aging, Centers for Independent
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%)

7)

9

Living, community or neighbothood center staff and volunteers, schools ot youth
otganizations, Young Men’s / Young Women’s Christian Associations
{(YMCA/YWCA), Boys or Gitls Clubs, DMHAS Social Club staff, family service
otganizations, medical office staff, AARP volunteers, hospital discharge plannets and
social wotkers, and hospital clinic staff, nutses, Visiting Nurse Associations (VNAs),
home care agencies, provider agencies.

Navigatots will be listed in MyPlaceCT and will be expected to sign 2 Memorandum of
Understanding, (MOU) with the State and the Contractor.

Roles & responsibilities as Navigators provide an explanation of the LTSS planning

~process and help individuals go straight to what they need. They must be capable of

assisting individuals of all ages who need LTSS, They will be trained by the
Department in using MyPlaceCT 211 and the NWD site and tools. They will be
respons1ble for identifying services in their town and making sure the 211 database of
services is up to date. They will also have ptinted matetials and computer access to be
used when assisting individuals and will also be responsible for their own promotion of
their Partner network. '

Navigatots ate required to maintain the following training and certifications: Person
Centeted Counseling, 2-1-1 Database, and MyPlaceCT Website. A Navigator may
have, but is not required to have, any of the following certifications: CT’s Program for
Health Insurance Assistance, Qutteach, Information and referral Counseling Eligibility
and Screening (CHOICES), Alliance of Information and Referral Systems (AIRS),
Medicaid, Medicare, etc.

Commercial Navigators have a financial interest in the services they provide. They may
be able to charge for their service. They may also be Certified Navigators but are not
designated as “conflict-free.” We will not use a diffetent name for these Partners, but
Navigators who are not conflict-free will be so designated in listings and material.

10) Medicaid Certified Navigators have the ability to advise individuals about options to

access Medicaid and State LTSS progtrams, in accordance with the training and
certification provided by the Departmeént. These could be, but are not limited to,
libtatians, social workers, estate planners/attorneys. Roles & responsibilities: They will
be trained in Medicaid and have a certification credential.

Providers:

1)

2)

3

Connect individuals to assessments, case workers, setvices and information. Providers
could also be connectors or navigators. Include medical professionals, home cate
agencies and practitioners, fiscal intermediaries, Area Agencies on Aging, Centers for
Independent Living, nursing facilities, assisted living facilitics, Petsonal Care Assistants.
Roles & responsibilities as Providers will provide or assist with the delivery of services
and connect ot conduct individuals to assessments. They will be responsible for quality
management and sustainability of services.

Create a self-sustaining netwotk, by building community support, engaging influencers,
and demonstrating the value of the network.

The Contractor will ensure that each Partner understands and actively practices 2 ‘warm handoff’
when an individual is referred or transferred to another Pariner in the network.

The Contractor shall develop 2 Memorandum of Understanding (MOU), approved by the
- Department, for each Partner that is a Navigator.
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7.

10.

11.

12,

'The Contractor shall identify the following information fos each “Catre Through Community™
Partner in the proposed network:

The tier the Pattner falls into.

Contact information (name, title, phone number, email address).

Physical location.

Towns served.

The days and houts of the Partner’s availability.

Whether ot not an appointment is needed.

Whethet or not the Pariner is on a bus line.

What languages the Partner can use.

What services are available {for example, Options counseling, support with Medicare and
health insurance.-questions, Medicaid application assistance, LTSS pre-screen).
Whether or not the Partner is conflict-free.

What credentials the Partner has (for example, CHOICES credentialed, My Place CT
credentialed, Person Centered Counseling credentialed).

Bgge Mmoo opn T

A

The Contractor has identified itself in the following tier of suppott: Influencer, Connector,
Navigatot, ot Provider and shall obtain the required training and certification, such as Petson
Centered Counseling Ttaining, 211 Training, and MyPlaceCT training,

'The Conttactor shall pattner with Danbury Hospital the hospital(s) that serves the local
community and the Money Follows the Person (MFP) Demonstration.

The Contractor shall attend mandatory meetings with other grantees, as specified by the State, to
share expetiences, strategies, and best practices.

The Contractor shall comply with data collection and provide monthly repotts of the activities and

progress related to the grant. This includes working with the evaluation team at the UConn Center

on Aging. The Contractot shall produce a final report identifying activities under the grant, best
practices, promising practices, and lessons learned.

Contractors ate encouraged to consider amending their proposed budget to allow fot
accommodations for stakeholder and othet meetings they propose, unless it is anticipated other
resources will be used for these. Accommodations may include transportation, Sign-Language
Interpretation, Court Recorder Technology (CRT), etc.

C. DEPARTMENT RESPONSIBILITIES

1.

Monitot the Contractor’s petformance and request updates, as appropriate.

Respond to written requests for policy interpretations.

Schedule and/or atrange space for mandétoiy meetings with the Contractot.

Provide technical assistance to the Contractor, as needed, to accomplish the expected outcomes.

The Department tetains the ultimate decision-making authotity tequired to ensute project tasks are
completed.
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D. OUTCOMES AND DELIVERABLES

The Contractor shall submit the following deliverables to the Depattment.

WORK PLAN
. Contract Reporting Date(s) rter 1 Quarter 2 Quarter 3 Quarier 4
Gutcome Deliverable Reference | Period Due: | 02/15/2007 | 05/15/17 | 08/15/17 |  1/15/17
Minimum of one (1) meeting to Narrative of meeting '
c]esvelop relationships and Padner | including whc_) attended, 11/01/16 —
+with stakeholders in the agenda, leaming and next B2 01/31/17 X
community steps s
Asset map of the communities’ oL/
capacity for 1TSS access across G2/01/17 -
thflifcspm Assct Map B2 04/30/17 X
Catalogue of cominunity jocal Regort of new resources
resources in the 211 database refeered to 211 and are
now catalogued in the B3 Al quarters b4 X X X
211 database
Expansion of and sustamability Natrative of activities and
of network of community based outcomes, report of
vrganizatdons numbers and
demographics of B4 All quacters X X X X
individuals served
network Pariners
A network where wartm-handoff Narsative of training and
is the typical way of doing catcomes (feedback from .
business within Care Through individuals) B,5 All quasters X X X X
Communities ’ .
Memo of Undetstanding (MOU) New MOUs transmitted
with Pariners with quarterly teports B.s All quarters X X X X
Community Pastner Demographics of
Demographics nebwvork Partners B, All quarters X z X X
Pasmership with hospitals serving [ Nagrative of activities and %
the local community outcoimes B.A All quarters X % X
Parmership with Money Tollows Narrative of activities and )
the Person (MFD) outcomes BB All quarters b X X x
Demonstration
Livable Communities — as Marrative of activitics atd
identificd in RFQ) tesponse outcomes {oady reqreired i '
addressed i RPQ responig) All quarters b X be X
Compliance with UCONN
Centes on Aging B,12 All quartess X X X X
Final Report Fin.af_ repost identifying +Ome month
activities uwoder the grant, foflowing
best practices, promising BT Entire grant Quattet 4 end
practices, and lessons period date:
feaned 08/15/2017

Contract Quarters:

Quarter 1 11/01/2816 - 01/31/2017
Quarter 2 02/01/2017 — 04/30/2017
Quarter 3 05/01/2017 — 07/31 /2037
Quarter 4 08/01/2017 -~ 10/31/2017
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E. SUBCONTRACTED SERVICES

1. The Contractor shall entet into a subcontract with the service providers whose identity, services
to be rendered and costs shall be specified below.

SUBCONTRACTING ADDRESS DESCRIPTION PERFORMANCE PAYMENT TERM|
ORGANIZATION OF SERVICES PERIOD TOTAL VALUE
JULIA EVANS STARR 72 GLENWOOD ROAD| MARKET ANALYSIS 11/01/2016-10/31/2017 | $10,000

WEST HARTTFORD CT

06107

2. Each request to apptove a subcontract arrangement must: (1) identify the name and business
address of the proposed subcontract; (2) describe the services to be perfotmed by the
subcontractor; and (3) identify the performance petiod, the payment terms and total value of the
subcontract.

3. 'The Conttactor agrees to be responsible to the Agency for the performance of any subcontractor.
The establishment of a subcontractor telationship shall not relieve the Contractor of any
responsibility or liability under this contract. The Contractor shaﬂ bear full responsibility, without
tecoutse to the Agency for theu petformance.

4. The Contractor shall retain the Agency’s written approval and each subﬁonttact in the contract file.,
F, LIASONS AND NOTICES

Both paﬂies agtee to have specifically named liaisons at all times. These representatives of the parties
will be the first contacts regarding any questions and problems, which arise during implementation and
operation of the contract. Any notice permitted or required under this agreement shall be made in
writing, addressed to the contacts listed below:

1. In case of notice(s) to the Department regarding the scope of setvices:

Dawn Lambert

Depariment of Social Services
Community Options -
55 Farmington Avenue, o™ Floor
Hattford, CT 06105
Dawn.Lamber@ct.gov

(860} 424-5971

2. In case of notice to the Depattment regarding fiscal matters:

Michael Gilbert

Director, Division of Fiscal Analysis
Department of Social Services

55 Farmington Avenue, 12" Floor
Hartford, CT 06105

Michael Gitbert(@ict.gov

(860) 424-5841
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3. Contract Administration:

Crystal Redding

Department of Social Services
55 Farmington Avenue
Hartford, CT 06105

Crystal Reddine(@ct.cov

(860} 424-5234

G. BUDGET AND PAYMENT SCHEDULE

1. Maximum Cost — The maximum allowable cost for the one-year contract tetm shall not exceed
$15,000.00.

2. Contractor Payment:

2. For the performance of the services and tasks described hetein, based upon review and
approval by the Department, the Contractor shall receive a maximum dollat amount not to.
exceed $15,000.00 in accordance to the following payment schedule:

1} Payment 1 upon execution of contract 50%.

2) Payment 2 will be paid as follows:
a) Payment 2a upon DSS’s approval of reports for Quatters 1 and 2, 20% each.
b) Payment 2b upon DSS’s approval for Final Report

b. All payments to the Contractor will be contingent upon the Department’s receipt and approval
of an itemized invoice with a detailed description of the work completed.

¢. 'The Contractor acknowledges that DSS may claim the funds provided through this Confract as
pait of a DSS federal claim and thetefote, the funds are not to be used as a match for any other
federal program. The Contractor shall include this provision in any subcontract agreements
that ate funded, in whole or in pait, by the funds from this agreement.

Page 11 of 41




R

BUDGET PAGE

RESPONDENT: Conneclicut Cornmunily Care, inc.

eirERiiasmesr waAmorarr AW AX we [ woRt AR SSCATEE K WA

Design and Dawelop Cataloguing Tool

Total Developmant of Asset Map| i

Total Detall justification and explanation
Grant Funds Other funds
STAKEHOLDER MEETING(S) -
Interprelation Senices Sign and olher language Interpretation needs
Refrashments Refreshments by Councll members
AIP Council Suppost AIP Counci support through GCCH staff ime- paatner natworking, MOU's, ele.
_ Telai Stakeholder Meatinple}} .
DEVELOPMENT OF ASSET MAP

Crosta electonic toot

DEVELOPMENT OF PLAN TO EXPAND MWD NETWORK

Education and Tralning
CHOICES tralning

PCC training SOA

2 |AAA and Cenler for Madicare Adwocaty

Provided by SDA through ACL grant

Tola| Davelopment of Plan to Expand NWD Netwaork]-

MATERIALS and SUPPLIES

Outraach Materials

Provded by DSS

Displays

Printing and Copying

Tolal Materials and Supplies}.:

TRAVEL

RT Daatury -
Newington and Enfield
X6 X 3 people

Total Travel} -

SUBCONTRACTORS

Market Research/Mig
Facilitation/Cataloguing Tool

Yolal Subgontractoraf -3 10,000 -3
OTHER
Total Cther| ./ 0
TOTAL " 15,000 7
i Respandant
"‘1\{—0 L()-\ (/QQ-QG @C}JJ‘\M \\\2_-\ 1\
N Signalure Date
Molly Rees Gavin Presidant
— Tille
S Ofelal Use Oply v
Budget Period: From:
Renislen #;
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H. GENERAL FEDERAL FUNDING REQUIREMENTS

1. Federal Funding Requirements

a.

In addition to the provisions of Patt 11 of this conttact concetning Federal Funds, the
Contractor shall administer the Program in accordance with Title V, Section 511, 42. USC §
711 of the Social Security Act as amended; pertinent regulations ate outlined in the SSA
website http://www.ssa.gov/OP Home/ssact/title05/0511 htm .

The Contractot shall not seek reimbutsement from the Fedetal Government for any of the
services offered by the Program.

2. Federal Office of Management and Budget Requirements.

a.

This contract includes Federal Financial Assistance, and thetefore such funds shall be subject
to the Federal Office of Management and Budget Cost Principles codified in the OMB Super
Circular as set forth in 2.CFR Part 200 and as updated from time to time.

Federal funding shall be teleased by the Department contingent ‘upon receipt of federal
monies by the Department in compliance with the Federal Cash Management Improvement
Act (CMIA), 31 US.C. § 6501 et. seq. of (1990).

3. Federal Funding Accountability and Transparency Act (FFATA):

a.

The Contractor shall register with the Federal System for Award Management (SAM) at
https://www.sam.gov to assist the Department with meeting its obligation to comply with the
Federal Funding Accountability and Transparency Act (FFATA).

The Contractor shall ensure that it shall remain active in SAM by updating its SAM profile at
least every 12 months. Upon notification by the Department that its SAM status is not active,
the Contractor shall update its SAM profile within five business days of such
notification. The Contractor’s failure to comply may impact future issuance of payments by
the Department. '

4. Cost Standard:

a.

All costs are subject to federal cost policy guidance and the standards developed by the State
Office of Policy and Management for determining the cost of contracts, grants, and other
agreements with organizations that receive funding from the State. In the event of any
inconsistency, the federal cost policy guidance shall supersede the OPM cost standards. The
applicable fedetal cost policy guidance is available at Uniform Administrative Requirements,
Cost  Punciples, and Audit Requirements for Federal Awards
https:/ /www.federalregistet.gov /artcles /2013 /12/26 /2013-30465 /uniform-administrative-

 requitements-cost-peinciples-and-audit-requitements-for-federal-awards, and = Office of

Community Setvices Information Memorandum, Transmittal No. 02-2008. Be advised that
the cost proposal is subject to revision prior to contract execution in order to ensute
compliance with the OMB_SuperCircular and OPM cost standards and federal cost policy
guidance. More information about the cost standards is available on OPM’s web site: Cost
Standatds.
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I. EXECUTIVE ORDERS

This Contract is subject to the provisions of Executive Order No. Three of (zovernor Thomas J.
Meskill, promulgated June 16, 1971, concetning labor employment practices, Executive Order No.
Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of

© employment openings and Executive Order No. Sigteen of Governor John G. Rowland promulgated
' August 4, 1999, concerning violence in the workplace, all of which are incorporated into and are made
a part of the Contract as if they had been fully set forth in it. The Contract may also be subject to
Executive Otder No. 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning
procutement of cleaning products and services and to Executive Order No. 49 of Governor Dannel P.
Malloy, promulgated May 22, 2015, mandating disclosure of certain gifts to public employees and
contributions to certain candidates for office. If Executive Order 14 and/or Iixecutive Order 49 are
applicable, they ate deemed to be incorporated into and are made a part of the Contract as if they had
been fully set forth in it. At the Contractor’s request, the Client Agency or Connecticut Depattment of
Administrative Setrvices shall provide a copy of these orders to the Contractor. '
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PART II. TERMS AND CONDITIONS

The Contractot shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

-

10.

11.

12.

“Bid” shall mean a bid submitted in response to a solicitation.

“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, ot his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected putsuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open
ending ot threatened, whether mature, unmatured, contingent, known or unknown at law or in equi
p 4 g (quity, 10

‘any forum,

“Client” shall mean a recipient of the Contractor’s Services.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services.

“Contractor Parties” shall mean a Contractor’s metnbets, ditectors, officers, shareholders, partners, -
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
ot any other petson or entity with whom the Contractor is in privity of oral or written contract (e.g.
subcontractot) and the Contractor intends for such other person ot entity to perform under the Contract
in any capacity. For the putpose of this Contract, vendors of suppott services, not otherwise known as
human setvice providets ot educators, shall not be considered subcontractors, e.g. lawn care, unless such
activity is considered partt of a training, vocational or educational progratm.

“Data” shall mean all results, technical information and matetials developed and/or obtained in the
pesformance of the Setvices hereunder, including but not limited to all repotts, survey and evaluation tools,
surveys and evaluations, plans, chatts, recordings (video and/or sound), pictures, cutticula, electronically
prepared presentations, public awareness ot prevention campaign materials, drawings, analyses, graphic
reptesentations, computet programs and printouts, notes and mémoranda, and documents, whether
finished or unfinished, which result from or are prepared in connection with the Services performed
heteunder.

“Day™ shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Setvices ot the time schedule within which
to petform and ate outside the control of the patty asserting that such an event has occurred, including,
but not limited to, labot troubles unrelated to the Contractor, failure of or inadequate permanent powet,
unavoidable casualties, fire not caused by the Contt'lctor extraordinary weather conditions, disasters, tfots,
acts of God, insurrection ot war.

“Personal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited fo,
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13.

14,

15.

16.

17.

such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number,
Social Security number, employee identification number, employer or taxpayer identification number, alien
registration number, government passport number, health insurance identification number, demand
deposit account numbet, savings account number, credit card number, debit card number or unique
biomettic data such as fingetptint, voice print, retina ot itis image, ot other unique physical representation.
Without limiting the foregoing, Personal Information shall also include any information regarding clients
that the Department classifies as “confidential” or “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly available soutces or from federal, state, or local
government records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following occutrences: (1) any
Personal Information that is not encrypted ot ptotected is misplaced, lost, stolen or in any way
comprotmised; (2) one ot mote third parties have had access to or taken control or possession of any
Personal Information that is.not encrypted or protected without prior written authotization from the
State; (3) the vhauthorized acquisition of encrypted or protected Petsonal Information together with the
confidential process or key that is capable of compromising the integrity of the Petsonal Information; os
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Depatrtment or
State.

“Records” shall mean all working papers and such other information and matetials as may have been
accumulated and/or produced by the Conttactor in performing the Contract, including but not limited to,
documnents, data, plans, books, computations, drawings, specifications, notes, repotts, records, estimates,
sumtnaries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part I of this Contract. -

“State shall mean the State of Connecticut, including any agency, office, department, board, council,
comtnission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(a) ‘The Agency ot its authorized representative shall at all times have the right to enter into the Contractor
-ot Contractor Patties’ premises, or such other places where duties under the Contract are being
performed, to inspect, to monitor or to evaluate the wotk being performed in accordance with Conn.
Gen. Stat. § 4¢-29 to ensute compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be petformed in such a manner as will not unduly delay work. The Contractor shall
disclose information on clients, applicants and theit families as requested unless otherwise prohibited by
federal or state law. Written evaluations pussuant to this Section shall be made available to the
Contractor, '

(b)) The Contractor must incorporate this section verbatim into any Contract it entets into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosute of information on all applicants for and all Clients who receive Services under this Contract
with all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract.
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Reporting of Client Abuse or Neglect, The Contractot shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requitements as specified in C.G.S.§§ 17a-
101 through 103, 192-216, 46b-120 (telated to children); C.G.S.§ 462-11b (telative to persons with mental
retardation); and C.G.8.§ 17b-407 (relative to elderly persons).

Background Checks. The State may require that the Contractor and Contractor Parties undergo
criminal backgtound checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual ot such other State document as governs procedures for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

1

Cost Standards. 'The Contractot and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at htip:/ /ct.gov/opm/fin/cost standards.

Credits and Rights in Data. Unless exptessly waived in writing by the Agency, all Records and
publications intended for public disttibution during of resulting from the performances of this Contract shall
include a statement acknowledging the financial suppott of the State and the Agency and, where applicable,
the fedetal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall he the sole tesponsibility of the Contractor and the Contractor shall indemnify and hold -
harmiess the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the priot witten approval of the Agency Head. All publications shall contain the following statement:
“This publication does not express the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed ate those of the authors.” Neither the Contractor nor any of its agents shall
copyright Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume afiy responsibility for the use, publication or disclosure
solely by the Agency of such Data,

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days fo]lowing its date of T'etmination and/or Cancellation, the Contractor

shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(@) its most recent IRS Form 990 submitted to the Internal Revenue Setvice, and
®) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other

information that the Agency deems appropriate with respect to the otganization and affiliation of the
Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or cancellation of the Contract.

Federal Funds.

{a} 'The Contractor shall comply with requuements relating to the receipt or use of fedcral funds. The
Agency shall specify all such requirements in Patt I of this Contract.
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(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 A

©

@

of the Deficit Reduciion Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws suppotting the detection and
prevention of fraud and abuse.

_ (1) Conttactor acknowledges that it has received a copy of said policy and shall comply with its

terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractot shall provide said policy to subcontractots and shall require compliance with the
terms of the policy. Failute to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) This section applies if, under this Contract, the Conttactor or Contractor Patties furnishes, or
otherwise authorizes the furnishing of health care items or setvices, performs billing or coding
fanctions, ot is involved in monitoting of health care provided by the Agency.

Conttactot tepresents that it is not excluded, debarred, suspended ot otherwise ineligible to
patticipate in federal health care programs. :

Conttactot shall not, for purposes of performing the Contract with the Agency, knowingly employ or
contract with, with ot without compensation: (A) any individual or entity listed by a federal agency as
excluded, debatted, suspended or othetrwise ineligible to participate in federal health care programs;
ot (B) any petson ot entity who is excluded from contracting with the State of Connecticut or the
federal government (as reflected in the General Setvices Administration List of Parties Excluded
from Federtal Procutement and Non-Procutement Programs, Department of Health and Human
Setvices, Office of Inspector General (HIHS/OIG) Excluded Patties list and the Office of Foteign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Agency should it become subject to an investigation or inquity involving
items ot setvices reimbutsable under a federal health care program or be listed as ineligible for
participation in or to perform Setvices in connection with such program. The Agency may cancel or
terminate this Conttact immediately if at any point the Contractor, subcontractor or any of their
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in
federal health care programs.

5. Audit Requirements.

@

OF

The State Auditors of Public Accounts shall have access to all Records for the fiscal yeat(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
fot any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management lettets and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable. . :

The Contractor shall make all of its and the Contractor Pattics’ Records available at all reasonable hours
for audit and inspection by the State, including, but not limited fo, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and theit respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation
ot Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in
connection with an audit ot inspection. Following any audit or inspection, the State may conduct and
the Contractot shall cooperate with an exit conference.

Fort purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that teem is defined in C.G.5. § 4-230.
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(d) The Contractor must incotporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part T of this
Conttact. “Related party” means a person or organization related through mattiage, ability to control,
ownership, family ot business association. Past exercise of influence or control need not be shown, only
the potential or ability to directly ot inditectly exetcise influence or control. “Related party transactions”
between a Contractor ot Conttactor Party and a related party include, but are not limited to:

(a) Real estate sales or leases;
{(b) leases for eéuipmeﬂt, vehicles or household furnishings;
{c) Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
othet sexvices purchased by the Contractor or Contractor Patty.

Suspension of Debarment. In addition to the representations and requitements set forth in Section D.4:

(3) 'The Contractor certifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) ate not presently debarted, suspended, proposed for debarment, declared ineligible, or
voluntatily excluded by any governmental agency (fedetal, state ox local);

(2) within a thtee year period preceding the effective date of this Contract, have not been convicted
ot had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or petforming a public (federal, state ot local)
transaction or contract undet a public transaction; for violation of federal ot state antitrust
statutes ot commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statetnents or receiving stolen ptopetty; '

(3) Ate not presently indicted for or otherwise criminally ot civilly charged by a governmental entity
federal, state ot local) with cominission of any of the above offenses; and
¥

4 Have not within a three year period preceding the effective date of this Contract had one o
mote public transactions terminated for cause or fault.

(b} Any change in the above status shall be immediately reported to the Agency.

Liaison. Fach Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the petformance and administration of this Contract.

Subcontracts. Fach Contractor Party’s identity, services to be rendered and costs shall be detailed in Part T
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Patty
shall acquite any direct tight of payment from the Agency by virtue of this section or any other section of
this Contract. The use of Conttactor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Contractor shall make available copies of all subconttacts to the Agency upon
request.
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10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

11. Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all;

(1) claims atising directly or inditectly, in connection with the Contract, including the acts of
commission ot omission (collectively the “Acts”) of the Contractor or Contractor Parties; and

(2) labilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Conttact. The Contractor shall use counsel reasonably acceptable to the State in cattying out its
indemnification and hold-hatmless obligations under this Cantract. The Contractot’s
oblipations under this section to indemnify, defend and hold harmiess against Claims includes
Claims concetning confidentality of any part of or all of the bid or any records, and intellectual
propetty tights, othet propriety rights of any person ot entity, copyrighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, articles or appliances
furnished or used in the performance of the Contract,

(b) The Contractot shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Conttactor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

{c) 'The Contractot’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Conttact, without being lessened or compromised in any way, even
where the Contractor is alleged ot is found to have metely contributed in patt to the Acts giving rise
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving rise
to the Claims.

{d) The Contractor shall carty and maintain at all times during the term of the Contract, and during the
time that any sections sutvive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. 'The Contractor shall not begin petformance until the delivery of the policy to the Agency.

(e) ‘The rights provided in this section for the benefit of the State shall encompass the recovery of
attotneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

() This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be litnited by reason of any insurance coverage.

12, Insurance. Before commencing petformance, the Agency may tequire the Contractot to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance covetage at its own cost and expense for the duration of
the Contract:

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractots, Products and Completed Operations, Conttactual Liability, and Broad Form Property

Damage coverage. If a general aggrepate is used, the general aggregate limit shall apply separately to
the services to be petformed under this Contract or the general aggregate limit shall be twice the
occutrence limit;
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(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage

©

extends to owned, hired and non-owned automobiles. If the vendos/contractor does not own an
auntomobile, but one is used in the execution of this Contract, then only hived and non-owned
coverage is requited. If a vehicle is not used in the execution of this Contract then automobile
covetage is not required. -

Professional Liability. $1,000,000 limit of Hability, if applicable; and/or

(dy Wotkets’ Compensation and Employers Liability.. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum fimits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

@

(b)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticat. Both
Patties agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, govetned by the laws and court decisions of the State of Connecticut, without giving effect
to its principles of conflicts of laws. To the extent that any imamunities provided by federal law ot the
Iaws of the State of Connecticut do not bar an action against the State, and to the extent that these '
coutts are coutts of competent jutisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hattford only ot shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transfeired to any other court, provided,
howevert, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State
of Connecticut. ‘The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further itrevocably submits to such jurisdiction in any suit,
action ot proceeding.

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head ot his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractot shall be afforded an opportunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with ‘Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authotized by that Chapter, in any state ot federal court in addition to or in
lien of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with

all:

(@)

{b)

pettinent local, state and federal laws and regulations as well as Apency policies and procedures
applicable to contractot’s programs as specified in this Conttact. The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and

applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standatds and criteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractot is not relieved of compliance while formally contesting the authority to
require such standards, regulations, statutes, ordinance or criteria,
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15.

16.

17.

18.

19.

Reptesentations and Warranties, Contractor shalk
(#) perform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Services as described in Part I of this Contract; and

(c) adhere to all contractual sections ensuting the confidentiality of all Records that the Contractor has
access to and ate exempt from dlsclosme under the State’s Freedom of Information Act ot other
applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessaty to monitot and evaluate compliance with the Contract. All requests for such

_information shall comply with all applicable state and federal confidentiality laws. The Conttactor shall

ptovide the Agency with such tepotts as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as
identified in this Contract. Aftet notice to the Contractor and an opportumty for a meeting with an Agency
representative, the Agency reserves the right to withhold payinents for services performed under this
Contract if the Agency has not received acceptable progress repotis, expenditure reports, refunds, and/ot
audits as fequired by this Contract or previous contracts for similar or equivalent.services the Contractor has
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration
of its teum.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and othet evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all direct and inditect costs of any nature incurred in the petformance of this
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review o audit by
authorized employees ot agents of the State ot, where applicable, federal agencies. The Contractor shall -
retain all such Records concetning this Contract for a period of three (3) years after the completion and
submission to the State of the Contractot’s annual financial audit.

Protection of Personal Information.

(a) Contractot and Contractot Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or
control, wherever and howevet stored or maintained, in a commescially reasonable manner in
accordance with current indusﬁ:y standards.
htep:/ /www.ct.gov/doit/ cwp /view.aspPa= 1”43&(} 253968http:/ /www.ct.gov/doit/ cwp /view.asp?a
=1245&=253968

(by Each Contractor ot Contractor Party shall implement and maintain a comprehensive data security
© program fot the protection of Personal Information, The safeguards contained in such progtam shall
be consistent with and comply with the safeguards for protection of Peisonal Information, and '
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Departiment ot State concerning the confidentiality of Petsonal Information. Such data-security
program shall include, but not be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of data containing
Personal Information;
() Reasonable restrictions on access to records containing Personal Information, including access to
atry locked storage where such records are kept;
(3) A process for reviewing policies and security measures at least annually;
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(4) Creating secure access conttols to Personal Information, including but not limited to passwotds;
and : '

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being

: transmitted electronically.

The Contractor and Contractor Patéies shall notify the Department and the Connecticut Office of
the Attorney Genetal as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Personal Information which Contractor or Contractor Parties
possess ot control has been subject to a Petsonal Information Breach. If a Personal Information
Breach has occurred, the Contractor shall, within three (3) business days after the notification,
present a credit monitoting and protection plan to the Commissioner of Administrative Setvices, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring or ptotection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoring ot
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one {1) security freeze pet credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be apptoved by the State in accordance with this Section
and shall cover a length of time commensutate with the citcumstances of the Personal Information
Breach, The Contractors’ costs and expenses for the credit monitoring and protection plan shall not
be recoverable from the Department, any State of Connecticut entity or any affected individuals.

‘The Contractor shall incorporate the tequirements of this Section in all subconttacts requiting each

Contractor Patty to safeguard Personal Information in the same manner as provided for in this
Section.

Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
putsuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor
as a Business Associate of the Department.

20. Worlkforce Analysis. The Contractor shall provide a wotkforce Analysis Affirmative Action report related
to employment practices and procedures.

21.

22.

Litigation.

@

()

The Contractor shall requite that all Contractor Patties, as approptiate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractor Patties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, propetties, financial
stability, business prospects ot ability to perform fully under the Contract, no later than ten (10) days
after becoming awate or after they should have become aware of any such Claims. Disclosure shall
be in writing,

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal ot state
ot federal agency ot court which is adverse to the Contractor or which results in a settlement,
comptomise ot claim ot agreement of any kind for any action o proceeding brought against the
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Executive Osdets Nos. 3 & 17 of Governor Thomas ]. Meskill and any
othet requiretnents of federal or state law concerning equal employment oppottunities or
nondiscriminatory practices.

Sovereign Immunity. The Contractor and Contractor Patties acknowledge and agree that nothing in the
Contract, ot the solicitation leading up to the Contract, shall be construed as a modification, compromise
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of

 the State of Connecticut to the State or any of its officers and employees, which they may have had, now
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have or will have with tespect to all matters arising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1

Contract Amendment.

()

®

No amendment to or modification or other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, signed by the patties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided
under the program is reduced or made unavailable in any way; ot

(2) federal funding reduction results in teallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within ewenty (20) Days of the Contractot’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the teduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may tetminate the Contract effective no earlier than sixty (60) Days from the date that
the Contractot receives written notification of Termination and the date that work under this Contract
shall cease.

Contractor Changes and Assighment.

@

o)

The Contractor shall notify the Agency in writing:

(1) atleast ninety (90) days priot to the effective date of any fundamental changes in the
Contractot’s cotporate status, including merger, acquisition, transfer of assets, and any change in
fiduciary responsibility;

{2) no later than ten (10) days from the effective date of any change in: '
(A) its certificate of incotporation or other organizational document;
(B) mote than a controlling interest in the ownership of the Contractor; or
(C) the individual(s) in charge of the perfoﬁnancc.

No such change shall telieve the Contractor of any responsibility for the accuracy and completeness
of the pesformance. The Agency, after receiving written Notice from the Contractor of any such
change, may requite such coritracts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been
compensated in full ot that allowance has been made for compensation in full, for all work
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Apency may also require, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Patty, as applicable, shalt not release the Contractor from the obligation
to petform under the Contract; the surviving Contractor Parties, as appropriate, must continue to
petform under the Contract until performance is fully completed.
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Assignment. The Contractor shall not assign any of its sights or obligations undet the Contract,
voluntatily or: otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in consideting whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) 'The Agency may void any assignment made without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s rights or possible claims against the Contractot.

3.‘ Breach.

@

(b)

©

If either patty Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the bteaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching patty receives the notice. In the case of a
Conttactot Breach, the Agency may modify the ten (10) day care period in the notice of Breach. The
right to cure period shall be extended if the non-breaching party is satisfied that the breaching patty
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured
within the right to cute petiod. The Notice may include an effective Contract cancellation date if the
Breach is not cuted by the stated date and, unless othetwise modified by the non-breaching party in
writing priot to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching patty may cancel the Contract by giving the breaching party no less
than twenty four (24) hours’ prior written Notice after the expiration of the cure period.

If the Agency believes that the Contractot has not petformed according to the Contract, the Agency
may:

(1) withhold payment in whole or in part pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing ptior to the date that the payment would have
been due in accordance with the budget;

(2) temporatily discontinue all or patt of the Setvices to be provided under the Contract;

{(3) petmanently discontinue part of the Services to be provided under the Contract;

{(4) assign appropriate State petsonnel to provide contracted for Services to assure continued
petformance under the Contract until such time as the contractual Breach has been corrected to

the satisfaction of the Agency;

(5) tequite that contract funding be used to eater into a subcontract with a petson ot persons
designated by the Agency in otder to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
intetests of the State or the program(s) provided under this Contract or both; or

{7y any combination of the above actions.

The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.
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(d) TIn addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms of this Contract.

{¢) The action of the Agency shall be considered final. Tf at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waivet of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Conttact shall be taken and construed as camulative, that is, in addition to every other remedy provided in
the Contract ot at law or in equity. A party’s failute to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
petformance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. Tf the Agency detetmines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the
Contract without prior notice and take any action that it deems to be necessaty or appropriate for the bencfit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
wtiting within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, ot such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/het decision upholding, reversing or modifying the action of the Agency head ot
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship,

(2) ~ This Contract shall remain in full force and effect for the duration of its entite term or until such time
as it is termninated earlier by either patty or cancelled. Either party may terminate this conttact by
providing at least sixty (60) days ptior written notice pursuant to the Notice requirements of this
Contract. '

{b) ‘'The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes
a determination that such termination is in the best intetest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business in the normal course, makes a
general assignment fot the benefit of creditors, suffers or permits the appointment of a receiver for
its business or its assets.

(9) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b} above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or imtnediately cease petformance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services atfected in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessaty or appropriate, ot that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all property. Such Records are deemed to be the
propetty of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after-the Termination of the Contract or fifteen (15) days after the Contractor receives a written
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request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intatigible fortn in a non-proprietaty format, such as,
but not limited to ASCIT or "TXT.

The Agency may tetminate the Contract at any titne without prior notice when the fundmg for the
Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Contract is tetminated by either party ot cancelled within thirty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or
-any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incurred until the date of termination or cancellation for operation or transition of program(s) under
this Contract shall not be subject to recoupment. :

7. ‘Transition after Termination or Expiration of Contract.

@)

(b)

If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessaty or appropriate
to assist in the orderly transfer of Clients served under this Contract and shall assist in the ordetly
cessation of Services it performs undet this Contract. In order to complete such transfer-and wind
down the performance, and only to the extent necessaty ot appropriate, if such activities are expected
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been antomatically extended by the mutual consent of the parties priot to its expiration without any
affirmative act of either patty, including executing an amendment to the Contract to extend the term,
but only untl the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other funds
speaﬁca]ly designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, 2 description of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shotter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no later than sixty (60} days from the date that the Contractor
receives Notice.

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

(2)

)

If the Contactor is a Business Associate under the requitements of the Health Insutance Portability
and Accountability Act of 1996 (“HIPAA”), as noted in this Contract, the Contractor must comply
with all tetms and conditions of this Section of the Contract. If the Contractor is not a Business
Assodiate under HIPAA, this Section of the Conttact does not apply to the Contractor for this
Conttact. :

The Contractor is tequited to safeguard the use, publication and disclosute of information on 2ll
applicants for, and all clients who teceive, setvices under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA,
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A,
C, and E; and '

Page 27 0f 41




©

@

®

"T'he State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity”
as that term is defined in 45 C.F.R. § 160.103; and

The Conttactot is 2 “business associate” of the Agency, as that term is defined in 45 C.HR. § 160.103;
and . :

The Contractor and the Agency agtee to the following in order to secure compliance with the
HIPAA, the requitements of Subtitle D of the Health Information Technology for Economic and
Clinical Health Act (“HITECH Act™), (Pub. L. 111-5, §§ 13400 to 13423}, and more specifically with
the Privacy and Secutity Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E
(collectively referred to herein as the “HIPAA Standards”).

Definitions

(1)  “Breach” shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards.

(2)  “Business Associate” shall mean the Contractor.

(3)  “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

(4  “Designated Recotd Set” shall have the same meaning as the term “designated record set” in
45 CER. § 164.501.

(5)  “Blectronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 U.S.C. §17921(5).

(6y  “Individual” shall have the same meaning as the term “individual™ in 45 C.F.R. § 160.103 and
- shall include a person who qualifies as a personal representative as defined in 45 C.ER.
§ 164.502(g).

(1) “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.ER. part 160 and part 164, subparts A and E.

(8)  “Protected Health Information” ot “PHI” shall have the same meaning as the term “protected
health information” in 45 C.E.R. § 160.103, and includes electronic PHI, as defined in 45
C.ER. 160.103, limited to information cteated, maintained, transmitted or received by the
Business Associate from or on behalf of the Covered Entity or from another Business
Associate of the Covered Entity. '

9 “Required by Law”” shall have the same meaning as the term “required by law” in 45 C.FR.
651} ) ¥ & q ¥
§ 164.103. ‘

(10) “Secretary” shall mean the Secretary of the Department of Health and Human Services ot his
designee.

(11) “More stringent” shall have the same meaning as the term “more sttingent” in 45 C.ER.
§ 160.202,

(12) “This Section of the Contract” refers to the THIPAA Provisions stated herein, in their entirety.
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“Security Incident” shall have the same meaning as the term “security incident” in 45 C.F.R.
§ 164.304. ‘

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.F.R, part 160 and part 164, subpart A and C.

“Unsecuted protected health information™ shall have the same meaning as the term as defined
in 45 CFR. 164.402.

Obligations and Activities of Business Associates.

™

2

3)

@

()
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)
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Business Associate agrees not to use or disclose PHI other than as permitted or required by
this Section of the Contract or as Required by Law.

Business Associate agrees to use and maintain approptiate safeguatds and comply with’
applicable HIPAA Standatds with respect to all PHI and to prevent use or disclosure of PHI
othet than as provided for in this Section of the Contract and in accordance with HIIPAA
standards.

Business Associate agtees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the Conﬁdentlahty, integrity, and availability of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Entity. :

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosute of PHI by Business Associate in
violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract ot any security incident of which it becomes
aware. '

Business Associate agtees, in accordance with 45 C.F.R. 502(e}(1)(11) and 164.308(d)(2), if
applicable, to ensure that any subcontractots that create, receive, maintain ot transmit -
protected health infotmation on behalf of the business associate, agree to the same testtictions,
conditions, and requitements that apply to the business associate with respect to such
informatiomn;.

Business Associate agrees to provide access (including inspection, obtaining a copy ot bothy), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Entity oz, as directed by Covered
Entity, to an Individual in ordet to meet the requitements under 45 C.F.R. § 164.524. Business
Associate shall not charge any fees greater than the lesset of the amount charged by the
Coveted Entity to an Individual for such records; the amount pettnitted by state law; o the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity directs or agrees to putsuant to 45 C.E.R. § 164.526 at the request of the
Covered Entity, and in the time and manner desighated by the Covered Entity.

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosure of PHI received from, ot created,
maintained, transmitted ot received by, Business Associate on behalf of Covered Entity,
available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or
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(12)

(13)

(14

(15)

(16)

designated by the Sectetaty, for purposes of the Secretary investigating or determining Coveted
Entity’s compliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to
such disclosures as would be tequited for Covered Entity to respond to a request by an
Individual fot an accounting of disclosutes of PHI in accotdance with 45 C.F.R. § 164.528 and
section 13405 of the HIIECH Act (42 US.C. § 17935) and any regulations promulgated
thereunder. '

Business Associate agrees to provide to Covered Entity, in a time and manner designated by
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section
of the Contract, to petmit Coveted Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business
Associate agtrees at the Covered Entity’s direction to provide an accounting of disclosures of
PHI directy to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the
HITECH Act (42 US.C. § 17935) and any regulations promulgated thereunder.

Business Associate agtrees to comply with any state ot fedetal law that is more stringent than
the Privacy Rule.

Business Associate agtees to comply with the requitements of the HITECH Act relating to
privacy and secutity that are applicable to the Covered Entity and with the requirements of 45
C.FR. §§ 164.504{e), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A) restrict disclosures of PHI;

(B) provide an accounting of disclosures of the individual’s PHI,

(Cy provide a copy of the individual’s PHI in an electronic health tecotd; ot

(D) amend PHI in the individual’s designated record set,

the Business Associate agtees to notify the Covered Entity, in writing, within five business days
of the request. ’

Business Associate agrees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, receive any temuneration in exchange for PHI of an Individual without

(A)  the written apptoval of the covered.entity, unless receipt of remuneration in exchange
for PHI is expressly authotized by this Contract and '

B) the valid authotization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying
regulations

Obligations in the Event of a Breach.

(A} 'T'he Business Associate agtees that, following the discovery by the ~ Business Associate
ot by a subcontractot of the Business Associate of any use or disclosure not provided for
by this section of the Contract, any breach of unsecured protected health information,
or any Secutity Incident, it shall notify the Covered Eatity of such breach in accotdance
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with Subpatt D of Part 164 of 'Lifle 45 of the Code of Federal Regulations and this
Section of the Contract.

Such notification shall be provided by the Business Associate to the Covered Entity
without unteasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subcontractor of the Business Associate,
except as otherwise insttucted in writing by a law enforcement official pursuant to 45
C.F.R. 164412, . A breach is considered discovered as of the first day on which it is, ot
reasonably should have been, known to the Business Associate or its subcontractor. The
notification shall include the identification and last known address, phone number and
email address of each individual (ot the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, or is reasonably
believed by the Business Associate to have been, accessed, acquited, ot disclosed during

" such breach.

The Business Associate agrees to include in the notification to the Covered Entity at
least the following information:

1. A description of what happened, including the date of the breach; the date of the
discovety of the breach; the upauthorized person, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquited or viewed.

2. A description of the types of unsecured protected heaith information that wetre
involved in the breach (such as full name, Social Secutity number, date of birth,
home address, account number, ot disability code).

3. 'The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential hatm resulting from the breach.

4. A detailed description of what the Business Associate is doing or has done to
investigate the breach, to mitigate losses, and to protect against any further
breaches.

5. Whether a law enforcement official has advised the Business Associate, either

verbally or in writing, that he ot she has determined that notification or notice to
Individuals or the posting requited under 45 C.F.R. 164.412 would impede a
ctiminal investigation ot cause damage to national secutity and; if so, contact
information for said official,

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk

(E)

(®)

assesstent using at least the information in subparagraphs 1 to 4, inclusive of (g) {16)
(C) of this Section and determine whethet, in its opinion, there is a low probability that
the PHI has been comptomised. Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entity.

If the Covered Entity determines that thete has been a breach, as defined in 45 C.E.R.
164.402, by the Business Associate or a subcontractor of the Business Assoctate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
tequired by 45 C.A.R. 164.404 and 45 C.F.R. 164.406.

Business Associate agrees to provide appropriate staffing and have established
procedures to ensute that individuals informed of a breach have the opportunity to ask
questions and contact the Business Associate for additional information tegarding the
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‘breach. Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agtees to include in the
notification of a breach by the Business Associate to the Covered Entity, a written
description of the procedures that have been established to meet these requitements.
Costs of such contact procedures will be borne by the Contractor.

(G) Business Associate agtees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by Business Associate.

Q)

@

Genetral Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use ot disclose PHI to petform functions, activities, or
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such
use ot disclosure would not violate the HIPAA Standards if done by Covered Entity ot the
minimum necessary policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisions

(A) Except as othetwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Busmess Associate or to carry
out the legal responsibilities of Business Associate.

(B)  FExcept as otherwise limited in this Section of the Contract, Business Associate may

disclose PHI for the proper management and administration of Business Associate,
 provided that disclosures are Required by Law, ot Business Assodiate obtains reasonable

assurances from the person to whom the information is disclosed that it will remain
confidential and used or futther disclosed only as Requited by Law or for the purpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is awate in which the confidentiality of the mformauon has
been breached.

(C)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.ER.

§ 164.504(e)(2){1)(B).

Obligations of Covered Entity.

®
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&)

Coveted Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHL

Covered Entity shall notify Business Associate of any changes in, ot revocation of, permission
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business
Associate’s use ot disclosute of PHIL

Covered Fintity shall notify Business Associate of any testriction to the use or disclosure of
PLII that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent
that such restriction may affect Business Associate’s use ot disclosure of PHIL

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
or disclose PHI in any manner that would not be permissible under the HIPAA Standards if done by
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
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and management and administrative activities of Business Associate, as permitted under this Section
of the Contract.

(k)  Term and Termination.

M

2

@3

Term. The Term of this Section of the Contract shall be effective as of the date the Contract is .

effective and shall tetminate when the information collected in accordance with provision
(g)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Iintity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed ot returned to Covered Entity, or, if it is
infeasible to return or destroy PHI, protections are extended to such information, in
accordance with the tettnination provisions in this Section.

Termination for Cause Upon Coveted Entity’s knowledpe of a matetial breach by Business
Associate, Covered Entity shall either: ‘

(A) Provide an oppottunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach ot end the
violation within the tite specified by the Covered Entity; or

(B} TImmediately terminate the Coniract if Business Associate has breached a matertal term
of this Section of the Contract and cure is not possible; or

{C) If neither termination nor cute is feasible, Covered Entity shall report the violation to
© the Secretaty. :

Bffect of Termination.

(A)  Except as provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or created, maintained, or teceived by Business Assoctate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accotdanice with secton {g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PHE

(B) In the event that Business Associate determines that returning ot destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make teturn or destruction infeasible. Upon documentation by Business
Associate that return ot destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Conttract to such PHI and limit further uses and
disclosures of PHI to those putposes that make retutn ot desteuction infeasible, for as
loag as Business Associate maintains such PHI. Infeasibility of the return ot destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains or preserves the PHI or copies thereof.

0 Miscellaneous Sections.

(1)

()

Regulatory Refetences. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.

Amendment. The Partics agree to take such action as in necessaty to amend this Section of the
Contract from time to time as is necessaty for Covered ntity to comply with requirements of
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the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

(3)  Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

(4)  Effect on Contract. Except as specifically requited to implement the putposes of this Section
of the Contract, all other terms of the Contract shall remain in force and effect.

(5)  Construction. This Section of the Contract shall be construed as broadly as necessaty to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

(6) Disclaimer. Covered Entity makes no watranty ot representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own putposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss ot datnage related to ot atising from the unauthotized use or disclosure of PHI by
Business Associate ot any of its officers, directors, employees, contractors ot agents, ot any
third party to whom Business Associate has disclosed PHI contrary to the sections of this

Contract ot applicable law. Business Associate is solely responsible for all decisions made, and -

actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody ot control.

(7)  Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pugsuant to HIPAA, as amended
or the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs of
investigation, litigation or dispute tesclution, and costs awarded thereunder, relating to or
atising out of any violation by the Business Associate and its agents, including subcontractots,
of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

Americans with Disabilities Act. 'The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, duting the term of the Contract. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractot represents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor watrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), reparding access fo
programs and facilities by people with disabilities. :

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.F.R. Patt 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this
policy in the award of any subcontracts.

Priority Hiting. Subject to the Contractot’s exclusive tight to determine the qualifications for all
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Conttactor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.
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5. Non-discrimination.
(1) For putposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract" and “conttact” include any extension or modification of the Contract or contract;

(3) "Contractor" and “contractot” include any successors ot assigns of the Contractor oz
contractor; o

(4) "Gender identity ot exptession" means a person's gender-related identity, appearance ot
behavior, whether ot not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assighed sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
history, cate ot treatment of the gender-telated identity, consistent and uniform assertion of the
gender-related identity of any other evidence that the gender-related identity is sincerely held,
patt of a petson's core identity or not being asserted for an impropet putpose.

(5) “pood faith" means that degree of diligence which a reasonable person would exetcise in the
petformance of legal duties and obligations;

(6) "good faith effosts" shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutoty or regulatoty tequitements and additional or substitated efforts when it
is determined that such initial efforts will not be sufficient to comply with such requirements;

(7) "marital status" means being single, married as recognized by the State of Connecticut,
widowed, separated or divorced,

(8) "mental disability" means one ot more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders”,
or a tecord of or reparding a petson as having one ot more such disorders;

(9) "minority business enterprise” means any small contractor or supplier of materials fifty-one
petcent ot more of the capital stock, if any, or assets of which is owned by a petson ot
persons: (1) who are active in the daily affairs of the enterprise, (2) who have the powet to
direct the management and policies of the enterptise, and (3) who ate members of a minotity, as
such term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

(10) "public wotks conttact" means any agreement between any individual, fittm or corporation and
the State or any political subdivision of the State othet than a municipality for construction,
rehabilitation, conversion, extension, demolition ot tepair of a public building, highway or other
changes or improvements in real propetty, oz which is financed it whole or in part by the State,
including, but not limited to, matching expenditutes, grants, loans, insutance or guarantees.

For purposes of this Section, the tetms "Contract" and “contract” do not include a contract where each

contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) 2

quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not

limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-

267, (4} the federal government, (5) a foreipn government, or (6) an agency of a subdivision, agency,

state or government desctibed in the immediately preceding enumerated items (1), (2), (3), (4) ot (5). |

(b)

(1) The Contractor agrees and wattants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any petson or group of persons on the
grounds of race, colot, religious creed, age, marital status, national origin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Conttactor that such disability prevents
performance of the work invelved, in any manner prohibited by the laws of the United States ot
of the State of Connecticut; and the Conttactor further agrees to take affirmative action to
insure that applicants with job-related qualifications are employed and that employees ate
treated when employed without regard to their race, colos, religious creed, age, marital status,
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability
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ot physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved;

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractot, to state that it is an "affitmative action-equal opportunity employet" in
accotdance with regulations adopted by the Commission;

(3) the Contractor agrees to provide each labor union or representative of workers with which the
Contractor has a collective bargaining Agreement or other conttact or understanding and each
vendor with which the Contractor has a contract or understanding, 2 notice to be provided by
the Commission, advising the labor union or workers’ representative of the Contractor's
cormmitments under this section and to post copies of the notice in conspicucus places available
to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut Genetal
Statutes §§ 46a-68e and 462-68f and with each regulation or relevant order issued by said
Commission putsuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Oppottunities with
such information requested by the Commission, and petmit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contractis a
public works contract, the Contractor agrees and warrants that he will make good faith effotts
to employ tninotity business enterprises as subcontractors and suppliets of materials on such

" public wotks projects.

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factots: The Contractot's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may presctibe that are designed to ensure the-
patticipation of minority business enterprises in public works projects.

(d) The Contractot shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

{¢) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract ot
putchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or otdets of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase otder as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§462-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor ot vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to entet into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

(  The Contractot agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not disctiminate of petmit discrimination against any petson ot group of persons on the

grounds of sexual otientation, in any manner prohibited by the laws of the United States or the
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State of Connecticut, and that employees are treated when employed without regard to their
sexual orientation; -

{2) the Contractor agrees to provide each labor union or reptesentative of workers with which such
Conttactot has a collective bargaining Agreement or other contract or understanding and each
vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Oppottunities advising the labot union or workers'
trepresentative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant otdet issued by said Commission putsuant to Connecticut General Statutes § 46a-56;
and ‘

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information tequested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

(h) ‘The Conttactor shall include the provisions of the foregoing paragraph in every subcontract ot
putchase order entered into in order to fulfill any obligation of a contract with the State and such
ptovisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or otdets of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contiactot becomes involved in, ot is threatened with, litigation with a
subcontractor ot vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation priot thereto to protect the
interests of the State and the State may so enter.

Freedom of Information.

{a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOLA™) which requires the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the docament falls within certain

categorties of exemption, as defined by C.G.S. § 1-210(b),

(b) Governmental Functon. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds

two million five hundted thousand dollars ($2,500,000), and the Contractor is a “petson” performing '

a “governmental function”, as those tetms are defined in C.G.S. §§ 1-200{4) and (11), the Agency is
entitled to reccive a copy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOIA,

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contractis a “large
state contract” as that term is defined in C.G.S. § 4-61dd¢h). In accordance with this statute, if an officer,
employee or appointing authority of the Contractor takes or threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state ot quasi-public agency ot the Auditors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of |
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty pet cent (20%)
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a
contituing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State tnay tequest that the Attorney General bring a civil action in the Superior
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f} of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractor.
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Executive Ordets. This Contract is subject to Executive Ordet No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Execative Order No. 17 of Governor
Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings;
Executive Order No. 16 of Govetnot John G. Rowland, promulgated August 4, 1999, concerning
violence in the wotkplace. This Contract may also be subject to Executive Ordet 7C of Governor M. Jodi
Rell, promulgated July 13, 2006, concerning contracting reforms and Hxecutive Otder 14 of Governor M.
Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products and setvices, in
accordance with their respective tettms and conditions. All of these Executive orders are incotporated
into and made a part of the Contract as if they had been fully set forth in it. At the Contractot’s tequest,
the Agency shall provide a copy of these Orders to the Contractor.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authotized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec
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This notice is provided wmder the autherity of Connecticut General Statutes §9-612(g)(2), as amended by P.A. 10-1, and 15 for
the pupose of informing state contractors and prospactive state contractors of the following law (italicized words are defined on
the reverse side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No state contractor, prospectiva siate conracior, principal of a state contractor or principal of @ prospective staze conracter, with regard
10 a siale conzract of state conmact solicitation with or front 4 sfata agency in the executive brancly or 3 guasi-public agency or 2 holder, or
principal of 2 kolder of a valid pregualification cerificate, shatl maka a contribution to (i) en exploratory commitree or candidate comumittee
astablished by & condidata for nomination or election to the office of Governor, Liewtenant Governor, Attomey General, State Comptroller,
Secretary of the State or State Traasurer, (if) a political conuninee awthorizad to make contributions or expendiiures to of for the benefit of
such condidates, of (idi) a party commirtes {which inchudes fown commirtaes).

In addition, no holder or principal of a bolder of a valid prequalification certificate, shall make a contribatien to {1} an exploratory
‘committee or candidate committee established by a candidate for nomination or election to the offite of State semator or State
representative, (i) a political committes authorized to nake contributions or expendifires to or for the benefit of suckh candidates, or (jii) a
panty committee, : :

On and afeer faamary 1, 2011, no state contractor, prospactive state coutractor, principal of a state contractor or priucipal of a prospective
state countractor, with regard to a state contract or state contract solicitation with or frons a state agency in rhe executive branck or a

quasi-public agency or a Lolder, or principal of 2 holder of a valid pragualificarion cerdficate, shall Luowingly soficst contributions from
the ttate COBMACIONS OT Prospective skate contractor's employess of from a subcontractor or privcipals of the subconiracior on bebalf of (i)
an exploratory committee or candidace commimee established by a candidate for nomination or election to the office of Govertor,
Lieutenant Goveror, Attorney General, State Comptrollar, Secratary of the Stata or State Treaswrer, (H) a polical committee authorized to

make contribution: or expenditares to or for the bevefit of such candidates, or {jii) a party conunitiee.

DUTY TO INFORM

State contractors and prospective state CONMACTOr: are recuired to inform their principnls of the sbove prehibitions, as applicable, and tae
passible penalties and other consequences of any violaton thereof

PENALTIES FOR VIOLATIONS

Coutmibutions or solicitations of conmributions nrade in viotation of the above prohibitions may result in the following civil and criminal
penaltes:

Civil penalties—Up to 52,000 or nwice the amount of the probibited congiburion, whichever is zrenter, against & priccipal or a cohtractor.
Any ttate contractor of prospective state contractor which fails to make reasounable efforss to comply with the provisions requiring notice to
its principals of these probibitions and fhe possible consequences of their vielations may alto be subject to civil penalties of up to 32,000 or
twice the anount of fhe probibited contribusions made by their principals.

Critninal penalfies—Any kncwing and willful violation of the prolitbition is a Class I felony, which tuay subject the viokator to
imprisontent of not more thse 5 years, or zot niore than §5,000 in fines, or both.

~ CONTRACT CONSEQUENCES

It e case of a state contractor, contributions mads or solicited in violation of the above prohibitions may result in the contract being
veided. ‘

Ins the case of 9 prospective state contractor, contributions made or solicited in violation of the zbove prohibitions sholl result ju tae conmact
dascribed in the state contract solicitation not being awarded to the prospective state confracter, unless the State Elections Zuforcemant
Coumtission determines thay mitigating circumstances exist conceming suckh violation,

The State skali not award any othier state contract to auyone found in vielation of the above prohibitions for a pariod of one year after the
aloction for whicl such contribution is made or solicited, unless the State Elactions Enforcement Conmmission detennines that mitigatng
circumstances exist concering such violation. :

Additfonal information may be found on the website of the State Elections Enforcement Comumission, wwwy gtgov/seac. Click on the link
to “Lobbyist'Conrrastor Limitarions.”
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“S{ats comttactar’ means a person, busine:s entity or nonprofit organization that enters into a state conaract Such person, business entity of nonprofit
organizatior shall be deemed fo L= a state coutractor vatil Decemsber thirry-first of tha year in which such cootrace termimytes. “State conmacter” does ot
feelude A nueieipality or auy other political swodivision of the state, inchuding any entities or asseciations duly created by the mucicipality er political
stadivision exclusively amongst themselves 1o fiuzher any pupase authorized by stamute or charier, or an employes in the execiutive or kagisiative branch of
state ZovAIIMent of a quIsE-public apency, whatlar in the chassified or neclassified service 2né fiull ot part-time, and only I such person's capacity as a state
or quasi-pablic agency entploysa.

“Prospective state CORUACOr” means 3 person, business ety or nenprofit organization dsat (f) sulumits a respanse to 2 state coniract solicimation by the state,
2 state agancy of & quasi-public zpancy, or a propesal iu response to 2 requast for propesals by the state, & state agency or & quasi-public agency, untt the
contract kas baen awsred into, or (ii) olds a valid proqualifieation certificate issuad by the Cotamizcioner of Admidstrative Services tder secrion 42-100.
“Prospective stafe coriractor” does not ieclude a awmicipality of aty othar patitical subdivision of che state, including axy ectities or associations duly
craazed by the momicipality or political subdivision exclusively amongss themselves to fisher any purpose authorized by stanrfe or chaster, or an employee
jis the exsrutive of Jegislative branch of state govermmant of a quasi-public 2gency, whether in the classified or unclassified service and &l o part-tinze, and
otly in such person’s capacity as a-state of quasi-public ageucy emuployee.

“Drincipa] of a staie CONMCLOr oF prospective shate conmactor” means (f) oy tndividust whe i a member of the board of dicectors of, or has an ownership
itterest of five per cent oy tore n, 2 state CoREICTOT 0F Prospactive state contractor, which fs 2 business entity, exceps for at individual who is a nzenper of
Tl Yoatd of directors of 4 noaprofit crzazization, (i) an icdivideal who is employed by 2 state contractor or prospective state conactor. which & 2 business
entity, as president, treasuses of exetusive vice president, {iii} on individual who is the chief executive officer of a state contracior of prospactive state
contractor, which is mat a busitiess eurity, o7 if 2 state contractor of prospactive state contractor has no such officer, tien the officer who duly possesses
compazable powars and duties, {ivy an officer of an employee of any ctats cORMACOr oF prospective siate conmacter wWho has mawagerial or discretionary
respensibilitios with rospoct 1o o st congract, (V) the spouse or a dependent ciild wito §s eighteen yents of aze or oider of an individual describved in this
subparagraph, or (vi) 2 political committes established or coutrolled by an fndividenl dasciibed in this subparagraph or the business ewity o7 nonprofit
organization that 15 the s5ate Contracios Or prospective state contractor.

“State contract” Mianns AL agreemment of conyact with the state of amy state ezewcy or ay quasi-public agency, bet through 2 procuremert process o
othervise, having a valus of fiffy thousand dollars or mora, or a combitation of series of such agreements 0f coctract; having a value of oae hundred
thousaed dollars o move in a calendar year, for &) the rendition of setvicss, i) the fumiskice of any geods, matsrial, suppliss, equipment or any itemts of
amy kind, (i) the comstrvetion, alteration or repair of ay public building or publts work, (iv) the acquisition, sale or leaze of say Toed or bulldire, (V) a
licensir g amangement, or (vi) 3 gmot, hoan of loan guarantze. “State coatract” does ot includs any agresment of contract witl: the state, any state agancy or
amy quasi-public ageo:y it i3 exchisively federally imded, an edusation loan, 2 toan to an individual for ather fhan cotamercial purposes or auy agreement
or coneract betweal: e stats of 2ay state azercy and the United Srates Department of the Navy or the United States Depareuent of Defense,

“Ztata contract solicitation” masns & request by a stata agency of gumsi-pablic agency, in whataver form issuad, jzcluding, buz cot limited to, an fuvitation to
9id, requast for propesals, Tequest for information or reguest for quotes, inviting bids, quotes or other fypes of submittals, through 2 competitive procurement
process oF qnotlar procass authorizad by iaw waiving conpatitive prociernent.

“Managerial or discretionary responstbilities with respect 1o a state contract” means having direct, estencive and substantive respocsivilities wiil: respect to
12 pegotiadon of the state connraci and not peripleral, clerical or ministerial respansibiiries.

“Dependent child” meats a chitd residing in an individual's houselold who may legaly be cirirged as a deperdens on 1l federal incoms tax of tuch
iedivideal, .

“Solicit" meats () requesting that a contsibarion be made, (B) participating in any fimd-raising aciivitiss for a candidace conumities, exploratory
coumistes, politeal committae or patty corumittee, including, bur ot limited to, forwarding tickets 19 potetdal contributors, receiving contrbulions for
tracsmission to any such coramittes of bundling conmrbutions, {C) serving 23 Chairparson. feosurer or deputy waksurer of any such commustee, of (I3)
eswblishing a political comumitae for the sole purpoze of soliciting of receiving conmibutions for sy conuiitiee, Solicit dees vot include: (i) making o
coiibitiot f3at is oanyise permitted by Chiapter 155 of the Connacticut General Statutes; (if) informiug any person of a position taket: by a candidate for
public office or a public official, (jii} notifying the person of any activities of, of contac? information for, any candidate for publiz office; or (iv) sarvingas a
wembar in any party conunistes of a3 st officer of such committes that is not otherwise prohibited in this section

“Subcontractor” Meats aky parion, busizess ectity or nonprofit orgazation that contracts to parfor pant o all of the obiigations of a state cottractar's
state contract, Such person. business entity or nonprofil orgamization shall be desmed to be a subcontractor vntit Deceber thirry Frer of the year iu which
the subcontract temminates. “Subcontzcior” does not izchude (D) # patwseipaliny or any other political subdivision of tha state, including any entites or
associations Guly craated by the nuupicipality or political sulxlivision exclusivaly amongst themszives fo furcher any papose awthorized by statute or chaster,
or (if} au emplovee in the executive of lezishiriva sranch of state government or a quasi-public agency, whether in the classified or unclassified service and
fal} or part-time, and only in such person's capacity a3 a state or gunsi-public agency employes.

“Priccipal of a subcontractor” mweens (i) any individual who s 2 member of tl:e board of directozs of, or has an ownership icterest of five per ceut of tuore in,
2 subcottractor, which iz a businass entity, except for an ivdividial who is 2 menber of the Loard of directors of 4 nozprofit orgenization. (i} an judividual
Wi is employed by a subcontractor, which is a busivess entity, as president, treasurer or executive vice  presidert, (jif) an individual who is tle2 chief
executive officer of 2 sulousractor, which is not a business entity, or if a swbcontractor has no suck officer, fhen che officer who duly possesses comparable
powers and duties, (v} 1 officer or on employes of 2y swycontractor who has macagerial o discretionary resporsivtlities with respect {0 a subconmact -
with 4 state conmactor, (v) the spouse of a dependent chitd whio iz eighteen vears of age oy older of au individual described in this subparagraph, or (vi) a
political committee established ot controlted by an individual described it this subparagraph of the business entity or couprofit orgauization that is the
surcontmactor.
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SIGNATURES AND APPROVALS
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$3CK

The Conuacto@@‘i" a Business Associate under the Health Insurance Portability and Accountability Act
of 1996 as amended. '

CONTRACTOR - Connecticut Community Care, Inc.

"tuﬂkh\“/‘& G oraah 1y oy e

Molly R Gavin, President Date

DEPARTMENT OF SOCIAL SERVICES

%&%/ | VIENTA

RG{DERICK L. E@M:BY, Commissioner _ Date
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Form B
07-08-2009

LS, STATE OF CONNECTICUT
@ﬂﬂg NONDISCRIMINATION CERTIFICATION ~ Representation
-":-"%#;;?ﬁ:fé By Entity ) ’

i For Contracts Valued at Less Than $50,000

Written representation that complies with the nondiscrimination agreements and warranties under
Comnecticut General Statutes §§ 4a-60(a)(1} and 4a-60a(a)(l), as amended

INSTRUCTIQNS:

For use by an entigg' (corboration, limited liabllity company, or partnership} when entering into any contract
type with the State of Connectlcut valued at less than $50,000 for each year of the contract. Complete aif
sections of the form, Submit to the awarding State agency prior to contract execution.

REPRESENTATION OF AN ENTETY:

1, Molly Rees Gavin , President , of Connecticut Community Care, Inc.
Authorized Signatory Title o Name of Entity

an entity duly formed and existing under the laws of _Connecticut ;
Name of State or Commonwealth

represent that I am authorized to execute and deliver this representation on behalf of

Connecticut Community Care, Inc. and that Connecticut Community Care, Inc.
Name of Entity Name of Entity

has a policy in place that complies with the noendiscrimination agreements and warranties of Connecticut

General Statutes §§ 4a-60(a){1) and 4a-60a{a)(1), as amended.

%C&A@M@ww 3}:0"[{6

Authorized Stgnatory Date

Molly Rees Gavin
Printed Name
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