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STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised September 2011 

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: CT Zip: 06106 

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: COMMUNITY HEALTH CENTER, INC. 

Street: 635 MAJN STREET 

City: MIDDLETOWN State: CT Zip: 06457 

Tel#: (860) 347-6971 

("Contractor''), for the provision of services outlined in Part I and for the compliance with Part II. The 
Agency and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with 
the terms and conditions set forth in this Contract as follows: 

Contract Term 11ll.s Contract is in effect from 07/01/11 through 06/30/14. 
Statutory T11e Agency is authori%cd to enter into this Contract pursuant to § 4-8; 17b-3; 17b-800 through 
Authority 815 inclusive; and 17b-850 of rl1e Connecticut General Statut·es ("C.G.S."). 
Set-Aside Status Contractor DIS or r:g) IS NOT a set aside Contractor_Jmrsuant to C.G.S. § 4a-6Qg. 
Effective Date 11ll.s Contract shall become effective only as of the date of signature by ilie Agency's aud10rized 

official(s) and, where applicable, d1e date of approval by the Office of d1e Attorney General 
("OAG"). Upon such execution, tJll.s Contract shall be deemed effective for d1e entire term 
specified above. 

Contract Part I of tlll.s Contract may be amended only be means of a written instrument signed by ilie 
Amendment Agency, tl1e Contractor, and, if required, tl1e OAG. Part II of tlll.s Con tract may be amended 

only in consultation witJ1, and witl1 t11e approval of, the OAG and rl1c State of Connecticut, 
Office of Policy and Managemem ("OP:tvf'). 

All no6ces, demands, requests, consents, approvals or other commwll.cations reguired or pernll.tted to be given or 
which arc given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in tl1e U.S. mail, first class and postage prepaid, return receipt 
requested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All such 
No6ces shall be in wri6ng and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the COMMUN ITY HEALTH CENTER, INC. 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: 635 MAIN STREET 
25 SIGOURNEY STREET MIDDLETOWN, Cf 06457 
HARTFORD, CT 06106 

Attention: Sharon Radler 
Attention: Andrea Alexander 

A party may modify tl1e addressee or address for Notices by providing fourteen (14) days' prior written Notice to d1e 
other party. No formal amendment is reguired. 
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PART I. SCOPE OF SERV ICES, COl\ITRACf PERFORMAJ\TCE, BUDGE T, REPORTS, PROGR--1111-SPECIFIC 
_AND AGENCY-SPECIFIC SECDONS 

The Contractor shall provide the following specific services for tl1e EMERGENCY SHELTER FOR DOMESTIC 
VIOLENCE (SSP) PROGRAM ("Program") and shall comply witl1 tl1e terms and conditions set forth in tlus 
Contract as required by the Agency, including but not limited to tl1e requirements and measurements for scope of 
services, Contract performance, quality assurance, reports, tcm1s of payment and budget. No sections in tlus Part I 
shall be inte1preted to negate, supersede or contradict any section of Part II. In ilie event of any such inconsistency 
between Part I and Part II, tl1e sections of Part II shall control. 

A. Federal and State Requirements 

1. Federal Requirements . 

a. Block Grant Funding. It is contemplated that tl1e Department will utilize Federal Block Grant 
funding for this contract. The Department's obligation to pay under tl1e tem1s of the contract is 
conditioned upon the Legislature approving tl1e block grant plan and funding in accordance wiili 
C.G.S. § 4-28b that is consistent with expenditures under tlus contract. 

b. In accordance witJ1 the Federal Family Violence Prevention & Services Act, Catalog of Federal 
Domestic Assistance (Cl"DA) No. 93.671, potential clients may not be denied services due to 
inability to pay a fee. 

c. Funding Identification- Federal funding has been provided for this contract as follows: 

CFDA (Catalog of Federal Domestic Assistance) Title: G-1001CTFVPS 

93.671 CFDA Number: 

Award Name: FVPSA State Grant Award 

Award Year: 2010 

Research and D esign: N o 

Name of Federal Agency Awarding: Department of Health & Human Services 

2. State Requirements. 

a. The Contractor shall provide services as set forth herein in accordance with C.G.S. §§ 17b-800 to 
17b-815, inclusive, and 17b-850 to clients as defined in Part I, Section 13.1. 

b. The Contractor shall adopt and in1plement a grievance system by which sheltered clients can obtain a 
review of grievances, including grievances concerning suspension or expulsion from the shelter, and 
shall post ilic shelter's grievance procedure in a location accessible to all sheltered clients, pursuant to 
Connecticut Coalition Against Domestic Violence, Inc. Program Standards For Member Programs. 

B. Description of Services. 

1. The emphasis of service delivery under this contract shall be on mitigation of intimate partner violence, 
but not to the exclusion of other forms of family violence. Under tl1e terms of tlus contract, "Family 
Violence" and "Domestic Violence" may be used interchangeably and are defined as any act or threatened 
act of violence, including any forceful detention of a person which: (a) Results or threatens to resul t in 
physical injury; and (b) is committed by a person against another person to whom such person is or was 
related by blood or marriage or ot:h e~\~Se legally related or \\rith whom such person is or was lawf-ully 
residing or has an intimate partn er relationslup. 
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2. The Contractor shall provide safe and supportive shelter services in a facility or facilities that meets the 
basic needs for food and shelter on an emergency and short-term basis. Such services shall be designed to 
increase clients' stability, skill levels and self-detemunation with an ultimate goal of obtaining long-term 
appropriate housing. 

3. Population served: The Contractor shall provide services to any family or household member who has 
been subjected to family or domestic violence as defined herein. Such persons shall be referred to in tllis 
contract as "clients" as tl1at term is defined in Part II, Section A.S. 

4. The Contractor shall make on-site shelter staff available 24-hours per day, seven days per week. 

5. The Contractor shall establish and maintain a $5,000 emergency fund to facilitate out-of-state client 
transport, which must be replenished to the $5,000 ilireshold at tl1e beginning of each State Fiscal Year. 

6. Number of families sheltered per year: 'll1e Contractor shall shelter approximately rnininmm 86 families 
during tl1e contract period. 

7. Number of individuals sheltered per year: 1l1e Contractor shall shelter approximately minimum 154 
individual clients during the contract }Jet-iod. 

8. Number of beds: 'TI1e Contractor shall provide 10 beds each day, seven (7) days a week, fifty- two (52) 
.weeks a year, for a total of 10,950 bed days during the contract pet-iod. 

9. 111e Contractor agrees to perform tl1e following activities in support of the services as set fortl1 herein: 

a. Case J'vfanagement: The Contractor shall develop a client centered plan to coordinate services for all 
clients of tl1e shelter as well as those non-resident shelter clients who have reguested domestic 
violence services. The Contractor shall maintain case notes on client services, goals, and outcomes. 
Referrals for support services will occur in response to identified needs. 

b. H otline Services: The Contractor shall provide a 24-hour crisis intervention hotline service to victims 
of domestic and/ or family violence, including access to a Certified Domestic Violence Counselor, 
within thirty (30) nlinutes of call. 

c. Client Intake/ Assessment: 1l1e Contractor shall conduct an intake/ assessment of each individual 
seeking emergency shelter and shall file tl1e intake in tl1e client's file. An intake is defined as the 
process o f gatl1er-ing infonnation to understand the client's si tuation and what can be done to assist 
ilie client. Such intake shall include, but not be limited to, age, marital status, family size, race, 
etlmicity, major source of income, employment status, education history, history of substance abuse, 
history of domestic violence, current situation, mental and physical health, and family or fi-iend 
support system. Th e initial intake assessment shall be the basis for developing tl1e safety plan with 
tl1 e client as described herein. 

d. Safety Plan: A safety plan is a mutually agreed tool, developed between tl1e Contractor and the client 
which is used to address the clients' safety needs. The Contractor shall develop tl1e overall safety plan 
with the client at the time of entry into tl1e program and iliereafter review and update the Safety Plan 
on an as needed basis. The safety plan will provide personal safety information and help clients to 
increase personal safety skills invoking them to care for tl1emselves based on what tl1e client 
deternlines is tl1e priot-it)' risk. 

e. Educative Counseling: The Contractor's program staff shall provide educative counseling for shelter 
based clients. Counseling is defmed as crisis intervention, emotional support and guidance to help 
clients address their situation. The Contractor shall document such counseling in th e client's file. 
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f. Advocacy: The Contractor's program staff shall supply direct personal intervention on the client's 
behalf and as determined by the clients' needs as defined by the client. The Contractor shall utilize 
the "client defined" advocacy model to encourage self-determination, self-reliance, safety planning, 
and increased awareness of available options. 

g. Crisis Intetvention: The Contractor shall assist clients in crisis by providing emotional support, 
acknowledging their circumstance and providing the information and resources to address their 
immediate situation. 

h. House meetings: The Contractor shall conduct house meetings on a weekly basis for the 
dissemination of information about setvices offered by the shelter and housekeeping issues. The 
Contractor shall document the house meetings by recording the attendance lists with dates. 

1. Support Groups: The Contractor shall provide support groups for the clients, and document and 
keep on file information for clients participating in these groups. New Horizons Domestic 
Violence Services hosts a support group, H.E.A.R.T. (Help End Abusive Relationship 
Tendencies) which is a closed session eight week group designed for sheltered and non­
sheltered victims of domestic violence. This group meets on Tuesdays from 6:30 PM to 8:00 
PM. The Contractor shall also offer an open support group for non-sheltered participants in 
crisis, which meets on Thursdays from 5:30 PM to 7:00 PM, and a closed eight-week 
educational group JOY (Journey of You), scheduled as needed, mainly for residents of the 
eastern CT shoreline. 

J. Housing referrals: The Contractor shall refer clients to other public and private agencies to assist 
clients in obtaining security deposits, housing subsidies, energy assistance, and other fmancial 
assistance to secure new housing. The Contractor shall document the referral in the client file. 

k. Transportation: The Contractor shall make transportation available for shelter residents, based on 
need to attend medical, legal, job, and/ or educational appointments for themselves or their children. 
Transportation may include, but not be limited to, the provision of bus tokens, train or taxi fares, 
staff or volunteer transportation. Assisting a client with transportation arrangements from the 
Contractor's shelter to a new shelter or safe home location is the responsibility of the Contractor. All 
transportation setvices provided shall be documented in the client's file. 

10. The Contractor also agrees to perform the following tasks: 

a. Collaboration: Form and maintain collaborative working relationships with community-based service 
organizations including the Connecticut Department of Children and Family (DCF) - Child 
Protective Setvices, the D epartment's \V'elfare, Housing, Family Relations and/or court personnel, 
and p olice. 

b. Community Education: Community Education shall include, but is not limited to: presentations to 
police, health care providers, clergy, religious groups or organizations, school professionals, mental 
health professionals, social service providers, community groups, civic groups and organizations, 
businesses, social clubs, libraries, fairs, schools, etc. on the nature and scope of domestic violence, 
available resources and what to do when coming in contact with domestic violence victims. The 
Contractor shall document community education activities by keeping a list of sessions including: 
group, topics, length, date, and attendance for each. 

C. Client-Based Outcomes and Measures. The Contractor shall implement the services, programs and 
conditions described herein to assure the following outcomes on behalf of participants. Outcomes shall be 
measmed through the programmatic and statistical reports provided by the Contractor and submitted to the 
Department. Ou tcome results achieved pursuant to these terms and conditions will be monitored by the 
Department. 
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OUTCOME 1: Clients shall have access to domestic violence services and information. 
Measure 1: 100% of Clients contacting domestic violence services shall receive direct assistance to access 
services and/ or information about how to access services. 

OUTCOME 2: Clients shall have strategies for enhancing their safety from domestic violence; as a 
result of contact with a domestic violence program. 
Measure 1: As reported in a client centered survey, 90% of Clients utilizing shelter services report that they 
know more about planning for their safety as a result of accessing domestic violence setvices. 
Measure 2: As reported in a client centered survey, 90% of Clients utilizing community-based domestic 
violence program senrices five (5) times or more report that they know more about planning for their safety as 
a result of accessing domestic violence setvices. 
Measure 3: 75% of children ages 6-18, who have participated in the children's domestic violence senrices 
activities five (5) times or more will be able to name at least one element of their safety plan. 

OUTCOME 3: Clients shall have more knowledge about community resources. 
Measure 1: As reported in a client centered smvey, 90% of Clients utilizing shelter services, report that they 
know more about community resources as a result of accessing domestic violence services. 
Measure 2: As reported in a client centered smvey, 90% of Clients utilizing community-based domestic 
violence program services five (5) times or more report that they know more about community resources as a 
result of accessing domestic violence setvices. 

D. Program Administration. 

1. Throughout the term of this contract, the Contractor will staff the Program with the following positions: 
a. Shelter Coordinator: 1 full-time @ 40 hours per week; 
b. Child Advocate: 1 pal't-time @ 20 hours per week; 
c. Administrative Coordinator: 1 part-time@ 20 hours per week; 
d. Adult Advocate: 1 part-time @ 34 hout·s per week 

2. The Contractor will provide Program services at an undisclosed location 24 hours a day, 365 days a year~ 

during the contract period. 

3. The Contractor 's administrative office is located at 635 Main Street, Middletown, CT 06457. 

4. The Contractor will convene full Board of Directors meetings according to its bylaws during the contract 
period. 

5. T he Contractor agrees to develop and maintain policies relative to its personnel. Said personnel policies 
shall be maintained at the Contractor 's location in the Contractor's ftles and be made available to the 
D epartment as requested by the Department, its representatives and its agents. The Contractor further 
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days o f 
receipt of such request. 

E. Progtam Evaluation. 

1. The Contractor's Board of Directors agrees to conduct an annual Program self-assessment by monitoring 
the Program services provided under dus contract to assess goals, progress, and effectiveness and will make 
a report with recommendations to the Contractor's administrative and program staff. 'TI1e Program 
evaluation report will be made available to the Department's Program representative at the time of the 
annual Department on-site review. 

2. Clients will participate in d1e Program evaluation process by completing a client satisfaction survey as 
provided by the Contractor. A summary of these smveys will be included in the Program evaluation report 
described herein. 
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1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other departments pursuant to th e services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

2. The performance of the Contractor, and any applicable subcontractors, shall be reviewed and evaluated at 
least annually by Department staff. Such reviews and evaluations may be perforn1ed by examination of 
client records, service logs, other documents and reports, and a meeting(s) with Contractor staff and/ or 
clients and Board members. Site visits will be conducted at funded facilities and program sites 
administered by the Contractor. 

G. Programmatic/Statistical Reporting. 

1. The Contractor will submit to the Department completed quarterly statistical reports in a format provided 
by the Department within thirty (30) calendar days of the end of each quarterly period. 

2. The Contractor will submit six-month progress narrative reports in a format provided by the D epartment. 
The initial progress narrative report will be submitted within thirty (30) calendar days of the end of the firs t 6 
month period. The final progress narrative report \vi.ll include a summary to address the Program's 
outcomes and measures, and must be submitted within sixty (60) calendar days of the end of the contract 
period. 

3. 111e Contractor shall be able to provide upon request data to the Department as listed in Alice or another 
comparable format approved by the Department 

4. The Contractor will submit such required or requested Program reports to the Department's Program 
representative located at Social \Xlork D ivision, D epartment of Social Services, 25 Sigourney Street, 
Hartford, CT 06106. 

H. Financial Reporting. 

1. Tl1e Contractor will submit to the D epartment fiscal reports on the Department's DSS-304 and DSS-305 
forms on or before November 30, March 31, and September 30 of each year during the contract period. 

2. The Contractor will submit such required financial reports to the Department's Program representative 
located at Social \Xlork Division, D epartment of Social Services, 25 Sigourney Street, Hartford, CT 06106. 

3. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department 
shall be reported to the Department by the Contractor on the next Quarterly Financial Report submitted 
after that interest income is earned. T he Contractor agrees to follow the D epartment's direction as to the 
disp osition o f such interest income. 

I. Budget and Payment Provisions. 

1. The D epartmen t agrees to pay for the services provided and as described u"nder tlus contract up to a 
maxinmm amount not to exceed $850,635.00 for the entire contract period July 1, 2011 through June 
30, 2014. 

2. The Con tractor agrees to utilize D epartment funds in accordance with the budget contained herein. 

3. The Contractor will submit to the Department written requests for payment on a quarterly basis on 
Department's DSS W-1270 Forms to the Department's Program representative located at Social \Xlork 
Division, D epartment of Social Services, 25 Sigourney Street, H artford, CT 06106. Requests for payment 
will be reviewed by Department staff and if approved funds will be released based on submission by the 
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Contractor of quarterly fmancial reports; the availability of funds; and the Contractor's satisfactory 
compliance with the terms of the contract. 

· 4. \X.'hen the Department's review of any financial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is W<ely to occur by the end 
of the contract period, the Department may, with advance notice to the Contractor, alter the payment 
schedule for the balance of the contract period. 

5. Surplus/Excess Payments: In the event d1e Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if d1e contract is 
terminated, return to ilie Department in full any unexpended funds widun dillty (30) calendar days; or 
such unexpended funds may, at the discretion of the Commissioner of rl1e Department, be carried over 
and used as part of a new contract period if a new similar contract is executed. 

J. Budget Variance. 

1. The Contractor may transfer funds from one category to another (except for equipment) in d1e agreed 
upon and approved budget for a single component without prior notification to the Department under 
the following conditions: 

a. The amount by which a single category except for salaries or wages may be increased may not exceed 
20% of the approved amount. Tlus applies only to category amounts in the formally approved 
budget and subsequently approved budget revisions. Budget flexibility is to be applied to each 
component separately and is not to be computed on tl1e composite budget items; 

b. The Contractor may vary an individual salary or wage by no more than 15% of the approved amount; 

c. The number of people or ilie percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above; and/or 

d. The Contractor may not make any transfer under tlus procedure which involves any of ilie. categories 
or kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next submitted financial report. 

2. The Department requires the follmving changes in approved program budgets to have prior written 
Department approval by a formal budget revision: 

a. The purchase of an item of equipment not approved in ilie original budget; 

b. A transfer wluch involves an increase of an approved category amount by more than 20%; 

c. A ·transfer which involves an increase in salary or wages by more than 15%; 

d. Any increase in compensation for services under a tlurd party contract; 

e. Any transfer of funds from one component to anotl1er; and/ or 

f. Any transfer of budgeted program income or food reimbursement. 

The Department will respond to a properly executed request \\~tllin thirty (30) calendar days of receipt. 

3. No budget revisions proposed by the Contractor may be submitted later than thirty (30) calendar days 
after the program has ended, except iliat tl1e Department may entertain, at any time, a budget revision for 
tl1e purpose of increasing funds for tl1e audit of the program. The final ftnancial report \\~11 show all 
category overruns. Costs incurred after the end of d1e budget p eriod shall be disallowed except where d1e 
Department has expressly approved in writing and in advance. 
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K. Procedure for Termination. In addition to the sections in Part II of this contract, upon delivery to the 
Contractor of a Notice of Termination specifying the nature of the termination and the date upon which such 
termination becomes effective the Contractor shall: 

1. Stop work under the contract on the date and to tl1e extent specified in tl1e Notice of Termination; 

2. If the Department so directs, terminate all subcontracts to the extent that they relate to the performance of 
work terminated by the Notice of Termination or assign to the D epartment in tl1e manner and to the extent 
directed by the Department all of the right, tide, and interest of the Contractor under the subcontracts not so 
terminated, in which case the Department shall have the right, in its discretion, to settle or pay any and all 
claims arising out of the termination of such subcontracts; 

3. Complete tl1e performance of ilie work that has not been terminated by the Notice of Termination; and 

4. Be entitled to payment for services agreed upon by the parties and rendered to the Department's satisfaction 
tl1tough tl1e effective date of termination. 

L. Miscellaneous Provisions. 

1. Audit Exceptions. In addition to and not in any way in limitation of any otl1er obligation of this 
Contract, it is understood and agreed by the Contractor tl1at it shall be held liable for any State or Federal 
audit exceptions and shall return to the Department all payments made pursuant to this Contract to which 
exception has been taken or which have been disallowed because of such an exception. 

2. Severability. If any section of this Contract is declared or found to be illegal, unenforceable, or void, 
then botl1 parties shall be relieved of all obligations under tl1at section. T he remainder of this contract 
shall be enforced to the fullest exten t permitted by law. 

3. Transport of Clients. In the event that th e Contractor or any of its employees or subcontractors shall, 
for any reason, transport a client of tl1e D epartment, the Contractor hereby agrees to tl1e following: 

a. The contractor shall require tl1at its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements established by the State of Connecticut 
D epar tment of Transportation (DOT) and tl1e State of Connecticut D epartment of Motor Vehicles 
(DMV) that transport, oi: have the potential to transport, clients; and 

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and insured. 
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PART I 

PROGRAM NAME: 

PROGRAM NUMBER: 

Contract Amount 

For Amendments Onlyr 

Previously Approved Contract Amount 

Amount of Amendment 

0 m # Item 

U NIT RATE 

Ja. Bed Days 

1 b. Client A.dvocatc 

1 c. Security Deposit 

1 d. Otbcr Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Lef,ral 

2c. Independent Audit 

2d. O tber Contractual Services 
TOTAL CONTRACTUAL 
SERVICES 

3 ADMINISTRAT ION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PRQGRAM STAFF 

4a. Program Salaries 

4b. Program Fringe Benefits 

T OTAL DIRECT PROGRAM 

5 OTHER COSTS 

Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

Sg. Food & Related Costs 

Sh. Otber Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 

7a. Fees 

7b. Other Income 
TOTAL PROGRAM 
INCOME 

8 IQIAL NEI fRQGRAM CQST 

(sum of 1 through 6, minus line 7) 

FINANCIAL SUMMARY 

Health Center Domestic Violence Shelter Pro ram 

Subcategory 

(a) 

92,776.63 

20,410.86 

144,607.95 

440,846.25 

96,986.1 8 

21,242.13 

1,665.00 

16,800.00 

10,800.00 

4,500.00 

Requested I 
s 8so,63s I 

I 
I 

Line Item Total 

(b) 

257,795.44 

537,832.43 

55,007.1 3 

850,635.00 
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I s 850,635 
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Re1rised Total 
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PART IL TERMS AND CONDITIONS 

The Contractor shall comply w'ith the following terms and conditions. 

A. D efinitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. " Bid'' shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a par ty's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Ca ncellation " shall mean an end to the Contract affected pursuant to a right which the Con tract creates 
due to a Breach. 

4. "Claims" shall mean all actions, sui ts, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unm atured, contingent, known or unknown, at law or in eguity, in 
any fmu m. 

5. "Client" shall mean a recipient of the Contractor 's Services. 

6. "Contrac t" shall mean this agreement, as of its effective da te, between the Contractor and the State for 
Services. 

7. " Contractor Parries" shall mean a Contractor 's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any oth er person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of tlus Contract, vendors of support services, not otherwise known as 
human sen •ice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "D a ta" shall mean all results, technical information and materials developed and/or obtained in the 
performance of the Sen•ices hereunder, including but not limited to all repor ts, survey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, grapluc 
represen tations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfinished, which result from or are prepared in connection witl1 tl1e Sen•ices performed 
hereunder. 

9. "D ay" shall mean all calendar days, other tl1an Saturdays, Sundays and days designated as national or State 
of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to tl1e completion in full of tl1e mutual performances 
of the parties or due to the Con tract's term being completed. 

11. " Force Majeure" shall mean events th at materially affect the Services or the time schedule within which 
to perform and are outside the control of tl1e party asserting that such an event has occurred, including, 
but not linll ted to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by tl1e Con tractor, extraordinary weather conditions, disasters, riots, 
acts of God, insurrectio n or war. 

12. " Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a specific individual including, bu t not limited to, 
such individual's name, da te o f birth, motl1er's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
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registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingetprint, voice print, retina or iris image, or other unique physical represen tation. 
Wlithout limiting the foregoing, Personal Information shall also include any information regarding clients 
that the D epartment classifies as "confiden tial" or "restricted." Personal Information shall not include 
information that may be lawfully obtained from publicly available sources or from federal, state, or local 
government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including bu t not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information togeth er with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, no tes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All in spections and 
evaluations shall be performed in such a manner as will not unduly delay work. 'll1e Contractor shall 
disclose information on clients, applicants and their families as requested unless otherwise prohibited by 
federal or state law. \Xlritten evaluations pursuant to tlus Section shall be made available to the 
Contractor. 

(b) The Contractor must incorporate tlus section verbatim into any Contract it enters into wi th any 
subcontractor providing services under tills Contract. 

2. Safeguarding Client Information. 111e Agency and tl1e Contractor shall safeguard the use, publication 
and disclosure of information on all applicants for and aU Clients who receive Services under tl1.is Contract 
witl1 all applicable federal and state law concemi.ng confidentiality and as may be furd1er provided under the 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply witl1 all reporting reguirements 
relative to Client abuse and neglect, including but not linuted to requirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may reguire that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations 1vfanual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably reguested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply wid1 the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web 
at http://ct.gov/opm/fin / cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of d1e State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conforn1ance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless d1e Agency, unless the Agency or its agents co-authored said publication and said release is done 
\v:ith the prior written approval of the Agency Head. All publications shall contain the following statement: 
"This publication docs not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the authors." Neither d1e Contractor nor any of its agents shall 
copyright Data and infonnation obt.ained under tlus Contract, unless expressly previously authorized in 
writing by tl1e Agency. The Agency shall have tl1e right to publish, duplicate, use and disclose all such Data 
in any manner, and may autl10rize otl1ers to do so. 1l1e Agency may copyright any Data witl10ut prior Notice 
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by tl1e Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and 
for the one bundred eighty (180) days following its date of Ternlination and/ or Cancellation, the Contract OJ; 

shall upon d1e.Agency's reguest provide copies of ilie following documents widun ten (10) Days after receipt 
of d1e reguest: 

(a) its most recent IRS Form 990 subnlitted to d1e Internal Revenue Service, and 

(b) its most recent Annual Report filed witl1 the Connecticut Secretary of the State's Office or such od1er 
infonnation that ilie Agency deems appropriate with respect to the organization and affiliation of the 
Contractor and related entities. 

111is provision shall continue to be binding upon tl1e Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 

4. Federal Funds . 

(a) Th e Contractor shall comply w:iili reguiremcnts relating to the receipt or use of federal funds. The 
Agency shall specify all such reguirements in Part I of this Contract. 

(b) The Contractor acknowledges that d1e Agency has established a policy, as mandated by section 6032 
of the Defici t Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and otl1er laws supporting tl1e detection and 
prevention of fraud and abuse. 
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(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing_ of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or othetwise ineligible to 
participate in federal health care programs. 

· (d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal heal th care programs; 
or (B) any person or entity who is excluded from con tracting with the State of Connecticut or the 
federal government (as reflected in the General Services Administration List of Parties Excluded 
from Federal Procurement and Non-Procurement Programs, Department of H ealth and Human 
Services, Office oflnspector General (HHS/OIG) Excluded Parties list and the Office of Foreign 
Assets Con trol (OFAC) list o f Specially Designated Nationals and Blocked Persons List). Contractor 
shall immediately notify the Agency should it becom e subject to an investigation or inquiry involving 
items or services rein1bursable under a federal health care program or be listed as ineligible for 
participation in or to perform Services in connection with such program. The Agency may cancel or 
terminate tlus Contract in1mediately if at any point the Contractor, subcontractor or any of their 
employees are sanctioned, suspended, excluded from or otl1erwise become ineligible to participate in 
federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which tl1e 
award was made. 111e Contractor shall provide for an annual financial audit acceptable to the Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
managemen t letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) T11e Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by tl1e State, including, but not limited to, tl1e Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and tl1eir respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to tl1e requested date. 
All audits and inspections shall be at the requester's expense. The State may request an audit or 
inspection at any time during the Contract term and for tl1ree (3) years after Temlination, Cancellation 
or E1--piration of tl1e Contract. The Contractor shall cooperate fully v.,jt11 tl1e State and its agents in 
connection with an audit or inspection. Follo\\mg any audit or inspection, tl1e Sta te may conduct and 
t11e Contractor shall cooperate ''~th an exit conference. 

(c) For purposes of tlus subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as tl1at term is defined in C.G.S. § 4-230. 

(d) The Contractor must incorporate tlus section verbatim into any Contract it enters into ",jth any 
subcontxactor providing services under tl1is Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined i11 this 
section, to tl1e Agency on an annual basis in tl1e appropriate fiscal report as sp ecified in Part I of tl1is 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in tl1e administration of federal or 
state funds that tl1ey: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) witl1in a three year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection witl1 obtaining, attempting to obtain or perforn1ing a public (federal, state or local) 
transaction or contract mider a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, tl1eft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(federal, state or local) witl1 commission of any of tl1e above offenses; and 

(4) Have not witl1in a tluee year period preceding tl1e effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in ilie above status shall be inunediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between tl1e 
Contractor and the Agency in the performance and administration of tlus Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of tlus Contract. Absent compliance with tlUs requirement, no Contractor Party may be used or expense 
paid under tlUs Contract unless expressly otl1erwise provided in Part I of this Contract. No Contractor Party 
shall acquire any direct right of payment from tl1e Agency by virtue of tlus section or any otl1er section of 
tlUs Contract. The use of Contractor Parties shall not relieve tl1e Contractor of any responsibility or liability 
under tlus Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 
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(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively tl1e "Acts") of ilie Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection witl1 Claims, Acts or tl1e 
Contract. The Contractor shall use counsel reasonably acceptable to ilie State in carrying out its 
indemnification and hold-harmless obligations under tlus Contract. The Contractor's 
obligations under tlUs section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of tl1e bid or any records, and intellectual 
property rights, oilier propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in ilie performance of the Contract. 

(b) The Contractor shall rein1burse the State for any and all damages to ilie real or personal property of 
tl1e State caused by tl1e Acts of the Contractor or any Contractor Parties. The State shall give tl1e 
Contractor reasonable notice of ai1y such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance wiili 
ilie terms and conditions of the Contract, witl1out being lessened or compron1ised in any way, even 
where tl1e Contractor is alleged or is found to have merely contributed in part to ilie Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to tl1e Acts giving rise 
to ilie Claims. 

(d) The Contractor shall carry and maintain at all times during ilie term of tl1e Contract, and during tl1e 
tin1e iliat any sections survive the ten:n of the Contract, sufficient general liability insurance to satisfy 
its obligations under tlUs Contract. The Contractor shall name the State as an additional insured on 
tl1e policy and shall provide a copy of the policy to tl1e Agency prior to the effective date of tl1e 
Contract. The Contractor shall not begin performance until tl1e delivery of the policy to the Agency. 

(e) The rights provided in tlUs section for the benefit of tl1e State shall encompass the recovery of 
attorneys' and otl1er professionals' fees expended in pursuing a Claim against a tlmd party. 

(f) Tlus section shall survive tl1e Tem1ination, Cancellation or Expiration of ilie Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, tJ1e Agency may require tJ1e Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, tJ1e Contractor 
shall obtain and maintain tJ1e following insurance coverage at its own cost and expense for the duration of 
tl1e Contract: 

(a) Commercial General Liability. $1,000,000 combined single linut per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
the services to be perfom1ed under tlus Contract or tJ1e general aggregate limit shall be twice tl1e 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, lmed and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but one is used in the execution of tlus Contract, then only hired and non-owned 
coverage is required. If a velucle is not used in tl1e execution of this Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 
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(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- P olicy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of H artford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the valiclity and construction of the Contract to be, and 
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts of laws. To the extent that any immunities provided by federal law or the 
laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competent juriscliction, for the purpose of venue, the complaint shall be made 
returnable to the Juclicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. TI1e Contractor waives any objection which it may now have or will have to d1e laying 
of venue of any Claims in any forum and further irrevocably submits to such juriscliction in any suit, 
action or proceeding. 

(b) Any clispute concerning d1e interpretation or application of this Contract shall be decided by d1e 
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a clispute to the Agency H ead pursuant to this section, 
d1e Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a clispute, the Contractor and the Agency shall proceed diligently 
with the perfonnance of the Contract. 

(c) The Contractor agrees d1at the sole and exclusive means for the presentation of any claim against ilie 
State arising from this Contract shall be in accordance wiili Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and t11e Contractor furilier agrees not to initiate legal 
proceedings, except as autl1orized by d1at Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in iliis Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which t11e 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, heald1, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless od1erwise 
provided by law, ilie Contractor is not relieved of compliance while formally contesting d1e authority to 
regu:ire such standards, regulations, statutes, orclinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under d1e Contract; 

(b) pay for and/ or secure all pennits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of this Contract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

· 16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as d1e Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract After notice to the Contractor and an opportunity for a meeting wid1 an Agency 
representative, the Agency resetves the right to withhold payments for services performed under dus 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by dus Contract or previous contracts for sinUlar or equivalent services the Contractor has 
entered into wid1 the Agency. This section shall survive any Tennination of d1e Contract or the Expiration 
of its tenn. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices wluch 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of tlus 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of tl1e State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning this Contract for a period of tluee (3) years after ilie completion and 
subnlission to d1e State of the Contractor's annual financial audit. 

19. Protection ofPersonal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Infom1ation Breach any and all Personal Infonnation which they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance \v.ith current industry standards. 
http: //ww\v.ct.gov/doit/cwp/view.asp?a=1245&q-253968http://www.ct.gov/doit/cwp/view.asp?a 
= 1245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program shall 
be consistent with and comply wid1 the safeguards for protection of Personal Information, and 
information of a sinU!ar character, as set ford1 in all applicable federal and state law and written policy 
of tl1e Department or State concerning the confidentiality of Personal Infonnation. Such data-security 
program shall include, but not be limited to, d1e following: 

(1) A security policy for employees related to the storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Infom1ation, including but not limited to passwords; 

and 
(5) Encrypting of Personal Infonnation that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect d1at any Personal Information which Contract'or or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Infom1ation 
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Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
Department and the Connecticut Office of the Attomey General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Informacion Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such 
credit monitoring or protection plans shall be approved by d1e State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from d1e Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incmporate the requirements of dus Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in d1e same manner as provided for in dUs 
Section. 

(e) Nothing in dus Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIPAA or the provisions of this Contract conceming d1e obligations of d1e Contractor 
as a Business Associate of d1e Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that nlight reasonably be 
expected to materially adversely affect d1eir businesses, operations, assets, properties, fmancial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) day~ 
after becoming aware or after they should have become aware of any such Claims. Disclosure shaU 
be in writing. 

(b) The Contractor shall provide wtitten Notice to d1e Agency of any fmal decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a setdement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Govemor Thomas J. Meskill and any 
other requirements of federal or state law concenling equal employment opportunities or 
nondiscriminatmy practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties ackn owledge and agree that nothing in the 
Contract, or the solicitation leading up to d1e Contract, shall be con strued as a modification, compronlise 
or waiver by the State of any rights or defenses of any inununities provided by Federal law or the laws of 
the State of Connecticut to the State or any of its officers and employees, which they may have had, now 
have or will have wid1 respect to all matters arising out o f the Contract. To the extent d1at d1is Section 
conflicts wid1 any other Section, this Section shaU govern. 

D. Changes to the Contract, Term ination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or od1er alteration of dus Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) "ll1e Agency may amend this Contract to reduce d1e contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate d1e implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may temunate d1e Contract effective no earlier than sixty (60) Days from d1e date d1at 
the Contractor receives written notification ofTemilnation· and the date d1at work under this Contract 
shall cease: 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in d1e 
Contractor's corporate status, including m erger, acquisition, transfer of assets, and any change in 
fidu ciary responsibility; 

(2) no later than ten (10) days from d1e effective date of any change in: 

(A) its certificate of incotporation or other organizational document; 

(B) more rl1an a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. 'The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, d1at any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance wid1 d1e terms of the Agency's written request. T he Agency may also require, and the 
Contractor shall deliver, a financial statem ent showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from d1e obligation 
to perform under d1e Contract; the smviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignmen t. T11e Contractor shall not assign any of its rights or obligations under ilie Contract, 
voluntarily or od1erwise, in any manner wid1out d1e prior written consent of d1e Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whed1er to con sent to such assignment. 

(2) The Agency shall noti fy ilie Contractor of its decision no later th an forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) T he Agency may void any assignment made wid1out rl1e Agency's consent and deem such 
assignment to be in violation of dus Section and to be in Breach of d1e Contract. Any cancellation 
of dus Contract by d1e Agency for a Breach shall be wiiliout prejudice to the Agency's or d1e 
State's rights or possible claims against the Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (1 0) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any p'arty to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of tl1e Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under tl1e Contract until such time as the contractual Breach has been corrected to 
the satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by the Agency in order to bring tl1e program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for tl1e best 
interests of the State or tl1e program(s) provided under this Contract or botl1; or 

(7) any combination of the above actions. 

(c) TI1e Contractor shall return all unexpended funds to tl1e Agency no later tl1an tlillty (30) calendar days 
after the Contractor receives a demand from tl1e Agency. 

(d) In addition to the rights and remedies granted to the Agency by tlus Contract, the Agency shall have all 
other rights and remedies granted to it by law in tl1e event of Breach of or default by tl1e Contractor 
under the terms of this Contract. 

(c) The action of tl1e Agency shall be considered final. If at any step in tlus process tl1e Contractor fails to 
comply with tl1e procedme and, as applicable, tl1e mutually agreed plan of correctioo, tl1e Agency may 
proceed witl1 Breach remedies as listed under tlus section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of th e Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 
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Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
perfonnance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit 
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be 
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At 
the meeting, the Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his / her decision upholding, reversing or modifying the action of the Agency head or 
designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) Tius Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is terminated earlier by either party or cancelled. Either party may terminate this contract by 
providing at least sixty (60).days prior written notice pursuant to the Notice requirements of this 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in the best interest of the State. Notwithstanding Section 
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor 
or any subcontractors becomes fmancially unstable to the point of threatening its ability to conduct 
the services required under this Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractor in writing ofTemlination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to which the Contractor must 
complete or immediately cease performance. Such Notice o fTennination shall be sent in accordance 
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the 
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the 
Notice, undertake all reasonable and necessary efforts to n1.itigate any losses or damages, and deliver to 
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing, 
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30) 
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written 
request from the Agency for the specified records wluchever is less. The Contractor shall deliver those 
Records that exist in electronic, magnetic or other intangible fom1 in a non-proprietary format, such as, 
but not limited to ASCII or .TXT. 

(d) The Agency may tenninate the Contract at any time without prior notice when the funding for the 
Contract is no longer available. 

(e) TI1e Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down 
payment jf tl1e Contract is terminated by either party or cancelled witl1.in tlllity (30) days after receiving 
demand from the Agency. The Contractor shall return to the Agency any funds not expended in 
accordance witl1 tl1e tetms and conditions of the Contract and, if tl1e Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under tlus Contract or 
any otl1er contract between the State and the Contractor. Allowable costs, as detailed in audit findings, 
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incurred until the date of tet.m.ination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly 
cessation of Services it performs under this Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessru:y or appropriate, if such activities are expected 
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have 
been automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of eid1er party, including executing an amendment to the Contract to extend the term, 
but only until the transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to ilic Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions from ilie Agency in accordance wiili ilie Notice provision of this Contract. \XIritten 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
ilie equipment shall be returned to and who is responsible to pay for the delivery/ shipping costs. 
Unless ilie Agency specifies a shorter time frame in ilie letter of instructions, ilie Contractor shall 
affect the returns to the Agency no later ilian sixty (60) days from ilie date that ilie Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of1996. 

(a) If ilie Contactor is a Busine~s Associate under ilie requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), ilie Contractor must comply with all terms 
and conditions of dus Section of ilie Contract. I f ilie Contractor is not a Business Associate under 
HIP AA, this Section of d1e Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance wiili all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIP AA, more specifically wiili d1e Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defined in 45 C.P.R. § 160.1 03; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of 
" individually identifiable health information," as that term is defined in 45 C.F.R. § 160.1 03; and 

(c) The Contractor is a "business associate" of d1e Agency, as iliat term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and ilie Agency agree to ilie following in order to secure compliance wid1 ilie 
HJPAA, ilie requirements of SubtitleD of the Health Infonnation Technology for Economic and 
Clinical Healili Act ("HJTECJ-1 Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 
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(1) "Breach" shall have the same meaning as the term is defmed in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) ''Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the tennis defmed in section 13400 
of the HITECH Act (42 U.S. C. § 17921 (5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.P.R.§ 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.P.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy oflndividually Identifiable Health 
Information at 45 C.P.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or ''PHI" shall have the same meaning as the term "protected 
health information" in 45 C.P.R.§ 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the tenn "required by law" in 45 C.P.R. 
§ 164.103. 

(1 0) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(1 1) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.P.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.P.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in section 13402Q1)(1)(A) of HITECH. Act. (42 U.S.C. §17932Q1)(1)(A)). 

Q1) Obligations and Activities of Business Associates.' 

· (1) Business Associate agrees not to use or disclose PHI other than as pennitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
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protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of d1e 
Covered Entity, agrees to the same restrictions and conditions that apply d1rough this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at d1e request of d1e Covered Entity, and in the 
time and manner agreed to by d1e parties, to PHI in a Designated Record Set, to Covered Entity 
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that ilie 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at ilic request of the 
Covered Entity, and in the time and manner agreed to by d1e parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to d1e use and disclosure of PHI received from, or created or 
rec~ived by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
ilie Secretary in a time and manner agreed to by d1e parties or designated by ilie Secretary, for 
purposes of ilie Secretary determining Covered Entity's compliance wid1 the Privacy Rule. 

(1 0) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance wid1 45 C.F.R. § 164.528 and section 13405 
of ilie HITECH Act (42 U.S. C. § 17935) and any regulations promulgated d1ereunder. 

(11) Business Associate agrees to provide to Covered E ntjl:)', in a time and manner agreed to by d1e 
parties, information collected in accordance with subsection (b)(1 0) of this Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of d1e 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at d1e Covered Entil:)•'s direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance wiili 45 C.F.R. § 164.528 and section 13405 of tl1e 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law dut is more stringent than ilie 
Privacy Rule. 

(13) Business Associate agrees to comply wid1 d1e requirements of the HITECH Act relating to 
privacy and securil:)• that are applicable to the Covered Entil:)• and wiili ilie requirements of 45 
C.P.R.§§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the even t that an individual requests that d1e Business Associate 

(A) restrict disclosures of PHI; 
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(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by this Contract and 

(B) the valid authorization of tl1e individual, except for the pmposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in tl1e Event of a Breach. 

(A) The Business Associate agrees that, fo!Jowing the discovery of a breach of unsecured 
protected health information, it shall notify the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S. C. § 17932(b)) 
and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is discovered 
by the Business Associate, except as otherwise instructed in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S. C. § 17932(g)) . A breach is 
considered discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin of 
tl1e individual if the individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least 
the following information: 

1. A brief description of what happened, including tl1e date of the breach and the date of 
the discovery of the breach, if known. 

2. A description of the types of unsecured protected health information tlut were 
involved in tl1e breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends tl1at individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what tl1e Business Associate is doing to investigate the 
breach, to mitigate losses, and to protect against any further breaches. 

5. \XIhetl1er a la"v enforcement official has advised either verbally or in writing the 
Business Associate that he or sh e has determined that notification or notice to 
individuals or the posting required under section 13402 of tl1e HITECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \Xleb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.F.R. § 164.404(d) (1)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Pennitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered E ntity or the minimum 
necessary policies and procedures of th e Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and adtninistration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and d1e person notifies Business Associate of any 
instances of which it is aware in which ilie confidentiality of the information has been 
breached. 

(C) Except as od1erwise litnited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any litnitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to d1e extent that such 
litnitation may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or re,rocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

(k) . Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of 
the Contract. 

0) Tenn and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
(h)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to 
return or destroy PI-ll, protections are extended to such information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered Entity; or 

(B) Immediately terminate the Con tract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect o f Termination. 

(A) Except as provided in 0)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (h)(10) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. This section shall apply to PHI · 
that is in the possession of subcontractors or agents o f Business Associate. Business 
Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that ret:um or destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit further uses and 
disclosures of PI-ll to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or 
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destruction of PHI includes, but is not limited to, requirements under state or federal 
law that the Business Associate maintains or preserves the PHI or copies thereof. 

(m) :Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Sunrival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessa1y to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered E ntity makes no warranty or representation that compliance with this 
Section o f the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contrary to the sections of tlus Contract or 
applicable law. Business Associate is solely responsible for all decisions m ade, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI within its 
possession, custody or control. 

(1) Indemnification. The Business Associate shall indenmify and hold the Covered Entity ham1.less 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIP AA, as amended or 
the HITECH Act, including, witl1out limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded tl1ereunder, relating to or arising 
out of any violation by tl1e Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and i ts agents, including subcontractors, under this section of 
the contract, under HIP AA, the HITECH Act, the Privacy Rule and tl1e Security Rule. 

2. Americans ·with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 Q1ttp://www.ada.goy /) as amended from tin1e to time ("Act") to tl1e extent 
applicable, during the term of the Contract. 111e Agency may cancel or temunate this Contract if th e 
Contractor fails to comply with the Act. The Contractor represents that it is familiar with tl1e terms of tlus 
Act and that it is in compliance witl1 the law. 'TI1e Contractor warrants that it shall hold the State harn1.less 
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in 
compliance witl1 this Act. As applicable, the Contractor shall comply witl1 section 504 of tl1e Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

1 
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3. Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in 
accordance with 45 C.P.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) For putposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply with statutory or regulatory requirements and additional or substituted efforts when it 
is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the entetprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is defmed in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporation and 
d1e State or any political subdivision of the State other than a municipality for constmction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or od1er 
changes or impmvem ents in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of d1e state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any od1er state, including but not 
limited to any federally recognized Indian tribal govemments, as deftned in Conn. Gen. Stat. Section 1-
267, (4) d1e federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or governmen t described in the in1mediately preceding enumerated items (1), (2), (3), (4) or (5) . 

(b) 
(1) The Contractor agrees and warrants that in the perfonnance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
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grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States or 
of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable acti,rities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, d1e Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of th e State and the State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes§ 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of rl1e document falls wid1in certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if rl1e amount of this Contract exceeds 
two million five hundred rl1ousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental fun ction", as those terms are defined in C.G.S. §§ 1-200(4) and (11), rl1e Agency is 
entitled to receive a copy of tl1e Records and files related to tl1e Contractor's performance of the 
governmental function, which may be disclosed by the Agency pursuant to tl1e FOIA. 

7. Whistleblowing. 'D1is Contract is subject to C.G.S. § 4-61dd if tl1e amount of dus Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61 ddQ1). In accordance with this statute, if an o ffi cer, 
employee or appointing autl10rity of the Contractor takes or tlu·catens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of rl1e Contracting state or quasi-public agency or the Auditors of Public Accounts or tl1e 
Attorney General under subsection (a) of such statute, rl1e Contractor shall be liable for a civil penalty of 
not more tl1an five thousand dollars ($5,000) for each offense, up to a maximum of twen ty per cent (20%) 
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of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. Tlus Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas]. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4,1999, concerning 
violence in the workplace. Tlus Contract may also be subject to Executive Order 7C of Governor M. Jodi 
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. 
Jodi Rell, promulgated April17, 2006, concerning procurement of cleaning products and senrices, in 
accordance with their respective tenns and conditions. All of these Executive orders are incorporated 
into and made a part of the Contract as if they had been fully set forth in it. At the Contractor's request, 
the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prolubitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: \VWw.ct.gov /seecwww.ct.gov /seec 
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coeact .hoE b~..ll ~~:!into. or (ii) t-<~Idl n l'alld prequ.al~ti:Q:. c.ertifitzte i:;;t?-d 'Dr th!! COI:!II!Ii.J;.il'll.ef of AC3nkiltril.:iloe Senice; und.;:r sa.!io:e 4a-100. 
'"'Pro>:;>ect:i\'~ rt?.te col."llllctor" d:~e-; no1 indw.le a n:·.ttid;Jaliry or ;my otil~ pGiitical rul:di;oision c;f ilte i'.!lte, bclu:liD_g l!lO) er.li:i= or modiltic.-m dlJiy 
cr.s.~ci by irP-li!tmk:ip?J..'ty or polhia.J it:',c.i\'i>icm exdu.;il~r a:no~-; tf?.!Jseh'!E m frJJE- cey pmpo;e tldiorized b}• lt~tme o: d:.mer, or an employee 
ir. ~ e:~~ 0: lepE.lariw l:·=ch of m:e ~0\'ell:!l:."..ll! o: a qu~i..'-pttbfu: ~ell;.), whe±.:r ill me dnmfied or ru:-dm'..fied £m•kr lJid full 0: pan-dn:~ ;md 
o1!ly ill nell pe.-;!1:1\ upldty n; a =~ o: qu~;;-pub'J.c ~eucy employee. 

'?:'.IIC:pa:! of l. stale cozmactllr o: p:o;pectivt ~ C.Omr?.,:ror" n:m~> (l) iUl}' b&i:i"Jalwho i; a .umube.- of me 'ilo~d of di.-eaor; of, cr 1:4; om 00\11.ErJ!ip 
ir=eP-;-; of fu-. per CEll m mor.: ill. A ,;at~ cont::'ilct1!r o: p:o;p~:tve tt~te co::~n"-""~E". wtidl iE ;; bih.~; er.tilr. U (ep\ for ar. iDcn:..mnJ wbo is a u:=bs o: 
±.? boud o: dL"'l'Ctor; c.f a nll:lJI--oli: ~t:izatil!'ll, (il) m mdh·i.i~ ;..-hoi; a;~!~ by ~ ;:arc c-o:llr.lao: orprospwi>'i! >:ali! comwal)r. n·l!kh i; ;t bu,~ 
E!l!ity, a; pre;!:ie:e. trf>l>U:"Er or fii!:u:ire ~:e pr:!idest. ('Iii) illl iluili-idual r;:;o h t!te chief EJ:eruit•e ofiic.er of a iTl.!i! cc-no.Gt·: o: grc.-~<e s= 
cocrmm, wh..'th J:; t.__,r a l:'Jtir.6; ~'}-. IE if~ su.;e c.on.:u.ctor or p.-ozp~ • .'1h•e ~:~ comu:::G: I"~ t.v roch officer, !t,;:o :he o5o:'=' l!'ho du..'y poi><:'i~ 
CO!!lpa:l..Jle p:m-cn a:.:! duis. (w) m officer or ZD et::IJ!l--:•ee of ;D}' >:ille cot:1mtot o: pro,-pecth~ ;:m ccrnr:z,::tw td:» ~:.!> l!lll!'iilgiri><i or riirrrftium;lJ 
l"i!po!lsil>iHilz ~f!i: r~~~ ro a ~r:r.t (Df:!Tacr, (1') !h-: spou;~ or 1 ~;~n:t= c.iilld ll'l:.o is e:_gh!een -yean of l.:~ or o!de' of ar. i.Dliitilbtal d:.;-crfoed ill tm; 
ru?p.:t..~!t, or ~l) a. polilial commi.'ltE c,-u':!fuiled o: am,-roll~ by ZD JJ:;Ih•i:!Wll lEer: 'bed iD tlli; ru'JJ:-l-"a.ffl!Pil or tile btliil:E;; et:.lli} a: =projl 
o~on th?.t i;, tb~ ;.:ate ca:.trncto: or prospecti.-~ mE ..:a:Jtr.tc.'\>:. 

~s~ c=aa-~ illi ~gresnert orr=~ wilh tb! Slalr o: all)' m:~t l.:'l!l:.! or liE}" qu.asi-publk ~ry. l1<1 th.rmtElt & p:o::u:l!met.: proces; c: 
otilemi;e, Ul'illE ~-;due of fifu· thou.;!.nd coll~r; or mor'!, or a c.omt-i&:ioJ;. or seris of ;udl ;::;:reemer.:; o: COI:ll11cti !m'1;: ~ 'l'al~ of~ h~ 
!l:o~amd dc·llin -IE moo:~ :n D c.~e::~:iar }'I! a!'. for (1) 1h.<= reo:l:toJ o:" ;mice;, (ii) tlle iL"""!JSb-m_i" of ur goodi. ODt~":illl. su?ilieoi. ~uipnr..n! or my it;,n:-; of 
all)"litnd, ("!t) th~ crmmu.-ri<a a! !E.-arion or :ep.!ir af ~q p~fc t·.tilltit:.~ orp:~t·li< worl:, (i\~ tile il((jJE:iruo. s>..Je or ~e o.:' iUl}' lar.~ or build.i!:.g. (1•) a_ 

li<:OOr.,; a..~ !.'l' (n) a gnotlonu o: lo~ gu.ur.11:~. '"Stote co!lt::'ilC!n lkle= t:,:Jt illilild-: my ~p~...t~P.lli or contr~C! ll'ilh the >Tolt~. uy rute <:~ea-:y or 
all}' qu~;i-pltb:ic 01~3· ;w ~ E);ctl;i¥dy fi!:ier;ill!· flm.d:;:l, lll ed~C3Jior.lO!Ji, a loom t<> ;m illll.Tocici:Jai :cr. w.her tr...m co!lll!lercia! pu:pcs~= or illl)" ~ot 
or =ct oemoel!l! 1E 5lmc a: a.!!}' ;t?.te ~!!t:C}' no:! til~ Unic!d ~Is DEiJamnan of fu< Nitti!' or dJ£ Uoir~d lll~r;,; Depa.."llllm! o! ne:~e. 

~Sm< co:!lmt solicilarirm" m~ ~ reque;;t by a sla:-! ~~cy o: Ci'J~;i-p,tt>lk llgexy . .m "l'l'mt~\re:- film i:.-u~ ir.dt>-:ling.. bw. Lll!limi.leci ID. om m·.<il~t:-:tJ ro 
bid, f€1:Jl:6t fo: pro;>t>;fth,rt;.'jt;SI fo: ioforeunio:!l or re~pe;:;: for,qllll-~. :im..."'tin,; bid,;. Qt;:Dts or cr.b!!I 1)-J:<:l of ;>Jt-!llinals, th:."'ugh a co:rr.periM-,; iPfO=sil51! 
pro.:e;; a: ;mole p:or=r• au.1horiz@ by !rn- \\uh<illg co~titi\1! proc~Irel!ler.;_ 

'J~e<-iM c.-: c.i=li;,u.:y r=.,-p:~='b:t:t:~; wim re;pect to a >UI.le co-::n:ua- mean= Ita~ :J::rect em;:n <'.lid sub;;m:;h•e re..-po~:~"Jifuis v.:ilh l:'b-pecr to 
lb: ~lJ.:i.l.tion of thE it!le c=a il:ld mr. peri?hf.'1.1. c~cill or m:irdite::'..?J !Q"JX!Eihlii:i=. 

1)ej."-..llci~ chlld" t=J.lli a c:ililci re.~ in illl illcnici'.Jal'> homet\llil who =Y l:,?h'y be dlti:ned a;~ 6;;lec:ler.! on th.~ f~:i.'!l"ill illcoli!E taT. of :u:h 
m.-thidt:i!l. 

'"Solldr" l!leaes (A) requesting rilat l. co:llrib:trioe b~ C~aci.t. tB) ~ill ;D}' fimd-Illiing wid:~s fur a Cil:ld:ilat~ cc.-~ e:splo::zJ~"").· 
cOJ:llllitte; ]Nliical c~:ul!li:r~ c: par!}' rommitL~ illd~ 'Jt:! co: lit:~i:eli ro. fc:-waiilig ;id:=r. •~ po;er.ial ~m:ibmc:;, ra:~viJt!: co."lt:i1::;niro; fur 
rrn~ci;!io:n t~ it!1J ltldl col:lC!itr,;,; a: imnc::tb_g co:.rfm'!tao.;;. (C) ""'-'~"" c:il!lirp~cn. treMu.ru or d..."JlUT:i'l!&SUrc of any m:h romt:ri!E. o: {D) 
em':l!i;!ii:!lg ~ political-<:-o-:ll!!lilt<£ fn: tb: role JT.Jl?O.le o: ;o:ic..'t:n~ o: rec~hi~:,; con:n'bu:i~I;; fur llllj' col!!!tir.ee. Solicii dL'ES l."Qt ill=lu:ie: {i) nrli:ng ~ 
cor.m"':n.::io1l tim i; o!iPJt\~;e pe::Eli:t:j or Cb.;n= 155 oft:~ ~"lku.! Gee.'lll Sr.m::e;. (ii} inio:Din,j: il:l)- ~W-1 of n poiliior. tz£er. bj· a cmdich'"l!! f:E 
p~:':!br ofike o: ~ p-.1bli!:: offd.U. (iii) no:lf:·ing ~ p>.r;oo o: ~ ;..-th~-:; ot: ~co::ma xonw.:iol! fo:, a:J;;c;mc!id.ue furpubL--.: offit:£; (Y[ [n•) s~.lfug a; ~ 

ID!:nb!l !n D)' :party coii!Illi:t~ or~> ar. offi;:er oi :.t::h cat::U:lirr= l!i!.i is 1101 oi:hemi;.o :p:olt:1::ted b tli.; ;ecrion. 

"'S-"Jb<:oErUct\Jr- meru at:y p!!.>oa bu.;ice;; er.1i:y o: OO:J):rofit o~1.n:u.ti~ tim =m to paforo ~n oc 1.11 of me ob:ig?o~o!lr of 1. rrat~ t:ot:.:rnct"r'' 
srue cosr.m. S·.lct pa::=on..l:-:Er.s; omr or !lO:!Ip!(l:rt 0:-§:?.n:z.~ta::t ;!:all re d~d ro he a SL:'acODJ:aao: tmlil Decembg dtir:y fm o: 11-.~ )"i!!lf in whl'-Jt 
me rubcol!ln·:t <:nniotte:;. "Snbcou.:rr.~or" does not iu.:lude (:) a IIV.W:tip:J.'i}· c-:-W'' c-;1:" poL't~ru rubC:hi>ion of L.1e stilt~. mclndi:lg t:ny aciris .c-:: 
a;:ociz.l[(IG Gu..\ craiBi by the n::tdci?lllity or poiilic.ill s:.tl>division er.r...itr;h'i!lf ~-; fu~.e.; 10 fur-Jte.: ~.!1)" !Y.Ilpo!.e t:tl'JIOTized by smtu:i! oc d:.mer. 
or (ii) a-r. employ~ i.u the ~"Xecuti,_.~ or les;isJMi~ bun:.ch o: stJ.:! got.re::nm~lrt or a qtl?!~ptitSic z.:ge~=Y~ n·lle!hE' Gl the cl.u)ified or m:;,:llls-slfied F-'\tice 1\G:"!i 

full or Jm".-tm:. ~~d oaly ill such J:"':OCon'; c.ap?r.:irr "-> ~ nate or q;ta!i-p"Jbik G~:..-,• B~t111QY~ 

t>rlr.dp?l of a ;u.b:o!lacro:":m~ (i) ury mi:"t-:d!J!!l n·t., i; a mi!IIlber nf il!~ bo~.rd o: dLrecto:; of; !l! ha5 ;re on-ne:-.h:.p ir.1el".S. of frre p!! Cer!1 or Ill.tr.ri' in. 
a S'.tll(ot:.:rnctm. wi:Y.:h i; t. bu.; ill~;; e::tiry·. e>cep: for an inilivBiiill "ho i; ~ =b~;r of ±I! bonrd Qf d:P.::Tan of~ DO."l)l:ofit o~on. (D) i!ll i:Eih.<iilt<-.-.J 
wl:AJ " =?loy.;:! by~ mbconn:ro~ wh:::h i; ! 1:-:ttit:.Si ~]. u prwCs!L c-~=c:r c: aeru;i;:e 'l'ic.e p:="id!!!:t. (iil) a:! irub:::lu!\1 '1\'t.o t; 11~ ili~f 
a;en;tiv~ officer o:' a ;-,Jh:O!::I<\::TOT, 11;~Jcl: is DO! a ousille;; eJtir}', OI i:~. EllCCDID?~OT b; DO ;ncl: ofE~et. t l".et me ofike' liho clllJr p!n!e>EE can:p;m.l>'.!!> 
;_lower; a!! C. dd~;. (hj a.u affi::et or illl e!:!J:·loy~ of l.!JY ;u'nc.-!lrr~cmr wt.o t.,; =u:;erlli c.-r di;mtit>:l.'ll] r<..-J:vl:-;t"Jili:i"; mth respec.t to ~ ;ubrou:rl.-.:1 
tYht ~ ;.ar~ cor.:r~~ror. (1'} th£ >;~o:tli: or! dep.::ui'=Dl ch[d li'DC!< i.! e:p!e£!l }'EM> o:' r;;e I)= olc6 o: all iDdhidnol: do::il:-;;;1 in thls su':!,pazz~:rnp11. c.-: (~) a 
j)Oh>J.~ commi:;ee e,-rz.)li;:hed or cor.~roll;.;l by il!l :.J!.ciilidu.a: :ie;aft.~:i ir. tti> ;:tt;Jara~ o;-!l:.e bm!lles; attity ort:.>Jt:.;nt~fit o;:•JJ7ttila til~t is tile 
,-tJ."~CODt:ilct~:. 
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REV. September 20U 

SIGNATURES AND APPROVALS 

083CHC-SSP-26/ 11DSS5401ET 

[X J Original Contract 
[ ] Amendment # __ 
(For I11temal Use Onfy) 

TI1e Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 
'1996 as amended. . 

Documentation necessary to demonstrate the authorization to sign must be attached. 

MARGARET 

/ ~L I .iLl ..!L 
Date 

Jz.._ I 2 Z- I Z O I / 

Date 

0 Part I of this Contract having been reviewed and approved by the OAG, it is exempt from review pursuant a 
Memorandum of Agteement between the Agency and the OAG dated March 19, 2009. 
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