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$1,119,097 

Contract Term as Amended: 07/01/11 - 06/30/14 

The contract between Hartford Interval House, Inc. (the Contractor) and the Department of Social Services (the 
Department), which was last executed by the parties and signed by the Commissioner on 08/30/11, is hereby 
amended as follows: 

1. The total maximum amount payable under this contract is increased by $200,464 from $918,633 to $1,119,097. 
Tlus increase is comprised of $187,500.00 to provide additional 24/7 shelter staffing support and $12,964.00 
from the Marriage License Surcharge for FY 201 2 pursuant to C.G.S. Chapter 93, Sect. 7-73. 

2. The budget on page 11 of the originai contract is deleted and replaced in its entirety by the budget on page 2 of 
this amendment. 

3. The Part II on pages 12 through 35 of the original contract is deleted and replaced by the Part II revised 
September 2011 on pages 3 through 27 of this amendment. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless othetwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a t-ight which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, 
in any forum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as 
human se1vice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, smvey and evaluation tools, 
smveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished 
or unfinished, which result from or arc prepared in connection with the Setvices performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances o f the parties or due to the Contract's term being completed . . 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, 
riots, acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any o ther information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, mo tor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, 
alien registration number, government passport number, health insurance identification number, demand 
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deposit account number, savings account number, credit nird number, debit card number or unique 
· biometric data such as fingerprint, voice print, retina or iris image, or other unique physical 
representation. \V'ithout limiting the foregoing, Personal Information shall also include any information 
regarding clients that the Department classifies as "confidential" or "restricted." Personal Information 
shall not include information that may be lawfully obtained from publicly available sources or from 
federal, state, or local government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of tlus Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates, other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall 
disclose information on clients, ap.plicants and their families as requested unless otherwise prolubited by 
federal or state law. \V'ritten evaluations pursuant to this Section shall be made available to the 
Contractor. 

(b) The Contractor must incorporate this section verbatim into any· Contract it enters into with any 
subcontractor providing services under this Contract. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the usc, publication and 
disclosure of .information on all appliGants for and all Clients who receive Services under this Contract with 
all applicable federal and state law concerning confidentiality and as may be further provided under the 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, .including but not limited to requirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks . The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut D epartment of Public Safety 
Administration and Operations Manual or such o ther State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks . 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web 
at http: //ct.gov/opm/ ftn /cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of tlus Contract shall 
include a statement acknowledging tl1e financial support of tl1e State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance witl1 applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by tl1e 
Contractor shall be the sole responsibility of the Contractor and tl1e Contractor shall indemtlify and hold 
harmless ilie Agency, unless the Agency or its agents co-authored said publication and said release is done 
with the prior written approval of the Agency Head. All publications shall contain tl1e following statement: 
"Tlus publication docs not express the views of the Unsert Agency name] or the State of Connecticut. The 
views and opinions e."Xpressed are tl1ose of tl1e authors." Neither the Contractor nor any of its agents shall 
copyright D ata and information obtained under tlus Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in 
any manner, and may autl1orize others to do so. The Agency may copyright any Data witl10ut prior Notice to 
ilie Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by tl1e Agency of such Data. 

3. Org anizational Information, Conflict oflnterest, IRS Form 990. During the term of tllls Contract and 
for tl1e one hundred eighty (180) days following its date of Termination and/or Cancellation, tl1e Contractor 
shall upon the Agency's request provide copies of ilie following documents within ten (10) Days after receipt 
of tl1e request: 

(a) its most recent IRS Form 990 subnutted to tl1e Internal Revenue Service, and 

(b) its most recent Annual Report filed witl1 the Connecticut Secretary of the State's Office or such oilier 
information that the Agency deems appropriate witl1 respect to the organization and affiliation of tl1e 
Contractor and related entities. 

This provision shall continue to be binding upon tl1e Contractor for one hundred and eighty (180) Days 
following tl1e termination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed infotmation about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 
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(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and tulcs. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Pailure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing o f health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal h ealth care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, lmowingly employ 
or contract with, with or without compensation: (A) any individual or entity listed b)' a federal agency 
as excluded, debarred, suspended or othetwise ineligible to participate in federal health care 
programs; or (B) any person or entity who is excluded from contracting with the State o f 
Connecticut or the federal government (as reflected in the General Services Administration List of 
Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of 
Health and Human Services, Office oflnspector General (HHS/OIG) Excluded Parties list and the 
Office of Poreign J\ ssets Control (OFAC) list of Specially Designated Nationals and Blocked 
Persons List) . Contractor s hall immediately notify the Agency should it becom e subject to an 
investigation or inquiry involving items or services reimbursable under a federal health care program 
or be listed as ineligible for participation in or to perform Services in connection with such program. 
The Agency may cancel or terminate this Contract immediately if at any point the Contractor, 
subcontractor or any of their employees arc sanctioned, suspended, excluded from or otherwise 
become ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall be at the requester's expense. The State may request an audit or 
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 
connection with an audit or inspection. Following any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) Por purposes of this subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as that term is defined in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under tlus Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Par ty. 

7. Suspension or Debarment. In addition to tl1e representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain or p erforming a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otl1etwise criminally or civilly charged by a governmental 
entity (federal, state or local) witl1 commission of any of the above offenses; and 

(4) H ave not within a three year period preceding the effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be inm1ediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relation ship between the 
Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of tlus Contract. Absent compliance witl1 tlus requirement, no Contractor Party may be used or expense 
paid under this Contract unless expressly otl1erwise provided in Part I of tlus Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of tlUs section or any other section of 
tlus Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 
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(1) claims arising directly or indirectly, in connection witl1 the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and otl1er 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to the State in canying out its 
indemnification and hold-harmless obligations under this Contract. The Contractor's 
obligations under this section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) The Contractor s.hall reimburse the State for any and all damages to the real or personal property of 
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving 
rise to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the 
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy 
its obligations under tlus Contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the 
Contract. The Contractor shall not begin performance until the deliveq of the policy to the Agency. 

(e) The righ ts provided in this section for tl1e benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for tl1e duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
D amage coverage. If a general aggregate is used, the general aggregate linlit shall apply separately to 
the services to be performed under this Contract or the general aggregate linut shall be twice the 
occurrence linut; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but one is used in the execution of this Contract, tl1en only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract then automo bile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 
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(d) \Vorkers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws o f the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits o f $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice ofLaw/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City o f Hartford, State of Connecticut. 
Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to 
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving 
effect to its principles of conflicts of laws. To the extent that any immunities provided by federal law or 
the laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competen t jurisdiction, for the pmpose of venue, the complaint shall be made 
returnable to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. The Contractor waives any objection which i t may now have or will have to the laying 
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant tp this section, 
the Contractor shall be afforded an opportunity to be heard and to o ffer eYidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with tl1e performance of the Contract. 

(c) The Contractor agrees that the sole and exciusive m eans for tl~e presentation of any claim against the 
State arising from this Con tract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and the Contractor fur ther agrees not to initiate legal 
proceedings, excep t as authorized by that Chap ter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor 's programs as specified in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, hC<1lth, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise 
proYided by law, tl1e Contractor is not relieved of compliance while formally contesting the autl1ority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of this Con tract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessaty to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17, Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves the right to wid1hold payments for services performed under dus 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by dus Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. This section shall survive any Termination of d1e Contract or d1e Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual setvice records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in d1e performance of tlus 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of d1e State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concettung dus Contract for a period of dtrce (3) years after the completion and 
submission to the State of the Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information wluch they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 
http://\V\Vw.ct.gov/doit/cwp/vicw.asp?a=1245&q=253968http://\V\V\V.ct.gov/doit/cwp/view.asp? 
a=1245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the ·protection of Personal Information. The safeguards contained in such program 
shall be consistent with and comply wid1 d1e safeguards for protection of Personal Information, and 
information of a sinUlar character, as set forth in all applicable federal and state law and written policy 
of the Department or State concerning ilie confidentiality of Personal Information. Such data-security 
program shall include, but not be linuted to, d1e following: 

(1) A security policy for employees related to the storage, access and transportation of data contaitung 
Personal Information; 

(2) Reasonable restrictions on access to records contai.tung Personal Information, including access to 
any locked storage where such records arc kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Encrypting of Personal Information d1at is stored on laptops, portable devices or being 

transnutted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 
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Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
Departrnent and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Statutes§ 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under tl1e Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
oilier requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of 
the State of Connecticut to the State or any of its officers and employees, which they may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent that this Section 
conflicts with any other Section, this Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract An1endment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The Agency may amend tllis Contract to reduce tl1e contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funcling reduction results in reallocation of funds within th~ Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than si.xty (60) Days from the date that 
the Contractor receives written notification of Termination and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change 
in fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the inclividual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms o f the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor P arty, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notif-y the Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
State's rights or possible claims against the Contractor. 

Page 12 of28 



REVISED September 2011 064lllli-SSP-26/IIDSS5401MHA I 

3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the ~ure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Se1vices to be provided under the Contract; 

(3) permanently discontinue part of the Se1vices to be provided under tl1e Contract; 

(4) assign appropriate State personnel to provide contracted for Se1vices to assure continued 
performance under tl1e Contract until such time as the contractual Breach has been corrected to 
the satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by the Agency in order to bring tl1e program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for tl1e best 
interests of tl1e State or the program(s) provided under tlus Contract or botl1; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later tl1an thirty (30) calendar days 
after the Contractor receives a demand from tl1e Agency. 

(d) In addition to tl1e rights and remedies granted to the Agency by this Contract, tl1e Agency shall have all 
other rights and remedies granted to it by law in tl1e event of Breach of or default by tl1e Contractor 
under tl1e terms of this Contract. 

(e) The action of tl1e Agency shall be considered final. If at any step in this process tl1e Contractor fails to 
comply with the procedure and, as applicable, tl1e mutually agreed plan of correction, tl1e Agenqr may 
proceed witl1 Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
tl1e Contract or at law or in equity. A party's failure to insist on s trict performance of any section of the 
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Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance o f 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safe ty is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessaty or appropriate for the benefit 
of the Clients. 'I11e Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days o f receipt of this notice, the 
Contractor may request in writing a meeting with the Agency H ead or designee. Any such meeting shall be 
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At 
the meeting, the Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or 
designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is terminated earlier by either party or cancelled. Either party may terminate this contract by 
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of tilis 
Contract. 

(b) The Agency may immediately ternlinate ti1e Contract in whole or in part whenever the Agency makes 
a deternlination ti1at such termination is in the best interest of ti1e State. N otwithstanding Section 
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor 
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct 
the services required under tllis Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify ti1e effective date of termination and the extent to which the Contractor must 
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
with ti1e Notice provision contained on page 1 of tilis Contract. Upon receiving the Notice from the 
Agency, the Contractor shall immediately discontinue all Setvices affected in accordance witi1 the 
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to 
ti1e Agency all Records as defined in Section A.14, unless otherwise instmcted by the Agency in writing, 
and take all actions that are necessaty or appropriate, or that the Agency may reasonably direct, for ti1e 
protection of Clients and presetvation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver them to the Agency no later ti1an thirty (30) 
days after ti1e Termination of the Contract or fifteen (15) days after ti1e Contractor receives a written 
request from the Agency for the specified records whichever is less. The Contractor shall deliver those 
Records that exist in electronic, magnetic or oti1er intangible form in a non-proprietary format, such as, 
but not limited to ASCII or .TXT. 

(d) The Agency may terminate ti1e Contract at any time witi1out prior notice when ti1e funding for ti1c 
Contract is no longer available. 

(c) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down 
payment if ti1c Contract is terminated by either party or cancelled within thirty (30) days after receiving 
demand from the Agency. The Contractor shall return to ti1e Agency any funds not expended in 
accordance witi1 the terms and conditions of the Contract and, if the Contractor fails to do so upon 
demand, the Agency may recoup said funds from any futme payments owing under tllis Contract or 
any other contract between ti1e State and the Contractor. Allowable costs, as detailed in audit findings, 

Page 14 of 28 



REV I SED September 20 II 064HTI-!-SSP-26/ IIDSS5401MHAI 

incurred until the date of termination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expimtion of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly 
cessation of Services it performs under this Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessary or appropriate, if such activities are expected to 

. take place beyond the stated end of the Contract term then the Contract shall be deemed to have been 
automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of either party, including executing an amendment to the Contract to extend the term, 
but only until the transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of this Contract. \Vritten 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the deliveq/shipping costs. 
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIPAA"), the Contractor must comply with all terms 
and conditions of this Section of the Contract. If the Contractor is not a Business Associate 
under HIPAA, this Section of the Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable .federal and state law regarding confidentiality, which includes but is not limited to 
HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defined in 45 C.P.R.§ 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the us~ or disclosure of 
"individually identifiable health information," as that term is defined in 45 C.P.R. § 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.P.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIPAA, the requirements of SubtitleD of the Health Information Technology for Economic and 
Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 
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(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor . 

. (3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or ''PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secreta1y'' shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have d1e same meaning as the term as defined 
in section 13402Q1)(1)(A) of HITECH. Act. (42 U.S.C. §17932(h)(1)(A)). 

Q1) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other d1an as permitted or required by this 
Section of d1e Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent usc or disclosure of PHI 
other than as provided for in this Section o f ilie Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
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protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any usc or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section 
of the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered 
Entity or, as directed by Covered Entity, to an Individual in order to meet the requirements 
under 45 C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretaty, for 
purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual 
for an accounting of disclosures of PI-II in accordance with 45 C.F.R. § 164.528 and section 
13405 of the HnECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered E ntity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection Q1)(10) of this Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PI-II directly to an individual in accordance witl1 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply witl1 any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security tl1at arc applicable to the Covered Entity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 
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(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of unsecured 
protected health information, it shall notify the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S.C. § 17932(b)) 
and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is discovered 
by the Business Associate, except as otherwise instructed in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S.C. § 17932(g)). A breach is 
considered discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. The notification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin of 
the individual if the individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate· agrees to include in the notification to the Covered Entity at least 
the following information: 

1. A brief description of what happened,' including the date of the breach and the date 
of the discovery of the breach, if known. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps. the Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate the 
breach, to mitigate losses, and to protect against any further breaches. 

5. \Vhether a law enforcement official has advised either verbally or in writing the 
Business Associate that he or she has determined that notification or notice to 
individuals or the posting required under section 13402 of the I-IITECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, 
include contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding d1e breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \Xfeb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or 
out of date to allow written notification under 45 C.F.R. § 164.404(d)(1)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
sen rices for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessaty policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as o therwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to cany out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclos·e PHI for the proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 
instances of which it is aware in which the confidentiality of the information has been 
breached. 

(C) Except as othenvise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

Q() Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of 
the Contract. 

(1) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
(h)(lO) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to 
return or destroy PHI, protections are extended to such information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered E ntity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of this Section o f the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (h)(10) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. This section shall apply to PHI 
that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Up on documentation by 
Business Associate that return or destruction of PHI is infeasible, Business Associate 
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shall extend the protections of this Section of the Contract to such PHI and limit 
further uses and disclosures of PHI to those puq)oscs that make return or destruction 
infeasible, for as long as Business Associate maintains such PHI. Infeasibility of the 
return or destruction of PHI includes, but is not limited to, requirements under state or 
federal law that the Business Associate maintains or preserves the PHI or copies 
thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rtile means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section·of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Smvival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

. (5) Construction. This Section of the Contract shall be constmed as broadly as necessaty to 
implement and comply with the Privacy Standard. Any ambiguity in d1is Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own pmposes. 
Covered E ntity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from d1e unauthorized use or disclosure of PHI by Business 
Associate or any o f its officers, di1·ectors, employees, contractors or agen ts, or any third party to 
whom Business A ssociate has disclosed PHI contraq to the sections of this Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure o f PHI within its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIP AA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, exper t witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or 
arising out of any violation by the Business Associate and its agents, including subcontractors, 
of any obligation o f Business Associate and i ts agents, including subcontractors, under this 
section of the contract, under HIP AA, the HITECH Act, the Privacy Rule and the Security 
Rule. 

2. Amel'icans with Disabilities Act. The Contractor shall be and remain in compliance with d1e Americans 
with Disabilities Act of 1990 Q1ttp: //www.ada.gov /) as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. The Agency may cancel or terminate iliis Contract if the 
Contractor fails to comply with d1e Act. The Contractor represents that it is familiar with the terms of this 
Act and iliat it is in compliance wiili d1e law. The Contractor warrants that it shall hold the State harmless 
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in 
compliance with dus Act. As applicable, the Contractor shall comply with section 504 o f d1e Federal 
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Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) Pot pmposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
histmy, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessaty 
to comply with statutory or regulatory requirements and additional or substituted efforts when 
it is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition 
of the American Psychiatric Association's "Diagnostic and Statistical Manual o f Mental 
Disorders"; or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who arc members of a minority, as such 
term is defined in subsection (a) of Connecticut General Sta tutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporation and 
the State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not .include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defmed in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defmed in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 
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(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not cliscriminate or permit cliscrimination against any p erson or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical clisability, inclucling, but 
no t limited to, blindness, unless it is shown by such Contractor that such clisability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States 
or of the State of Connecticut; and the Contractor further agrees to take affu:mative action to 
insure that applicants with job-related qualifications arc employed and that employees arc 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental clisability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "affu:mative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes§§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assis tance activities and such other 
reasonable activities or efforts as the Commission may prescribe that arc designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in eve1-y subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions inclucling sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the· Commission, the Contractor may request 
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the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

(f) The Contractor agrees to comply with the regulations referred to in this ~ection as they exist on the 
date of th is Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance o f the Contract such Contractor 

will not discriminate or permit discllmination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws o f the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes § 46a-56. 

Q1) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including·sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatenec\ with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may reques t 
the State of Connecticut to enter into any such litiga tion or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Goverrimental Punction. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and ftles related to the Contractor's performance of the 
governmental function, which may be disclosed by the Agency pursuant to the FOIA. 

7. Whistleblowing. This Contract is subj ect to C.G.S. § 4-61dd if the amount of this Contract js a "large 
state con tract" as that term is defined in C.G.S. § 4-61ddQ1). In accordance wjth this statute, if an officer, 
employee or appojnting authorjty of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
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employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
dis tinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seck imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statu te, shall 
post a notice of the relevant sections of the statu te relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order N o. 3 of Governor T homas J . Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive O rder No. 17 of 
Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment 
openings; Executive Order No. 16 of Governor John G . Rowland, promulgated August 4, 1999, 
concerning violence in the workplace. This Contract may also be subject to Executive Order 7C of 
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 
14 of Governor M. J odi Rell, promulgated April 17, 2006, concerning procurement of cleaning products 
and services, in accordance with their respective terms and conditions. All of these Executive orders are 
incorporated into and made a part of the Contract as if they had been fully set forth in it At the 
Contractor's request, the Agency shall provide a copy o f these O rders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signat01y to this Contract expressly acknowledges receipt of the State E lections Enforcement 
Comrnission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov /seec 
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Notice to Executive Branch State Contractors and Prospective State 
Conn·actors of Campaign Conti·ibution and Solicitation Limitations 

Tl.ti; n otice is pro•·ided under the authority of Collll8:tie:uf ~neral Statute~ §9-61 2(g)(2), c.> ameuded by P.A. 10-l, and is for 
the ptupo~ of infonillug state c:onh·aetor~ ;md prosP'=ctive !.tc.te couh-actor~ of ilie following l;;.w (italicized wor<b are d~fu1ed on 
the re;;er~ ~ide of th.i~ page). 

CAMPAIGN CONTRIB{HION A~D SOLICITATION LD.·llT A 110.\'S 

No :;tat" contracior, prosp:.air~ statQ couira,;or, pr iJic:~va.' qfa star*' coutracto1' or priucipnJ of a prosp"ctfro Jta.t~ connuctor, \vifu r~gard 
to a Jlat~ co1111 act or stat~ contJncr mt'icitation with or from a state ngency in t!J.e e.'{ectltiVi! lmmdl or (l f,!l13si -pubJi[ ageucy or :;. hold..r, or 
pri.ndp3l of 3 holde of a valid preqllalit1c~.liou-cetifkate, shall w:lki! a coutn"bulion to (i) an e:-:plorn:ory {Onunit\~ or candidati! collllllittee 
est.obli;h~d by a cmdidat~ for nowin."ltion or election to the office of Gonruor, Lieuteu~nl GoHcl"J.:or, Attoruey Geueal, Stale ComptroUe, 
Seaet.at)' of tllE St,"lte or State Treamrer, (ii) n political collllllittee :mtbotiz~d to w:U;e coumbmiou; or e:o:pe,ndimres to o~ for Ill~ benefit of 
such caadid3te;, or (iii} a party.conunitte~ (wl.lich includes to\\11 cowruitti!e;). 

Iu addition,. uo holder or ]>ri.ndpal cf a bolder of a valid pre<J.ltalification ct:·tifka:e, s~.LI wake a contribution to (i) au e:.p!oratory 
cowruitti!e or oud.tdaie colllillittee ~~iablisbed bv a c:;.ndid:!t~ for uowi.n:~tion or election Co the ofiice of State se!l>tor or State 
repri!sentati\·e, (ii) a politic3l colllll.litte a:,Jthorized ·to unke contributioll5 or e.\:~ndihl1es to or for the ~nefit of such cmdid:!ti!s, or (iii) a 
p.mr collllllirree. 

On and after Jnuuary 1, 2011, no ;t:;.ti! contractor, prosp;!Cti\'E stati! contr,"lctor, pri.ncip3l of 3 slate coutr:J.ctor or pril:cip:ll of a prospective 
s~ate collttactor, witll reg:JEd to a state couttact or state contract solicitariou n~tb or from a smuo ag.?.llcy in tl:e execmive br:lllcb o; a 
<J.U3>i-pul>lic agi!ucy or a bo!der, or principal of a bolder of a Yalid pr~qmilification certificate, i!llU l;nowiu gly :olicit contributioll5 from 
the 'tate coutr~ctor's or prospecti\·~ st.:;te contracto:'s employees or from a subcoJifl'{Jt:tcl' or principals oft he mbcontmaor Oil behalf of (i) 
"u explorato!)· conunittei! or c.~udidHte colllllritti!e e;t>blished by 3 rmdid:;te for nominariou or electiou to the office of GoHruor,. 
Lieuteuant Go\·eruor, Attorney General, State Comptroller, Setreta;:y of the State or State Trea.;urer, (ii) 3 ~-olitk:ll collllllittee auiborized to 
nt:>.ke coutr1bution; or expendit;Jri!s to or for the b~dii of mch caudidaie;, or (iii) a p.my colllllliltee. 

DUTY TO Il\"'FORM 
State coutmctors and prospective state coutta[(ors are required to inforw their ]>ri.nd pals of th~ :;.bon prohibitions, 35 applicable, and the 
po;sib!e pell:llties and other rouse-queuces. of any ~·i ol,:~tion rhereoi 

PE!'fALTIES FOR VIOLATIO~S 

Coumlmtion> or solicit~tiom of contributions m-:;de in ~:iol3tion of the abo\·e prohibitiom wny re;uh in !hi! following civil :md criminal 
peualries: 

Civil peo:tlties--Up to S2,000 or twice the <'tlllOUilt of tile prolll"bited contribution, whichever is greater, a~ainst a primip:ll or a coutr:J.ctor. 
Any state conttactor or prospecti1re state couiJactor whkb iails to m3!\e rea ;on:;b!e effom to comply wiili the pro\i sious. req11iriug llOtice to 
its pri.nd pals of iliese prolll"bitious aud the po;sible co!lle(Jl<euces of their violatious may also be mb; ect to ci•;il p813ltie; of up to S2,000 o: 
mice the :,mount of the probibiie-d contriburiolls made by their priucipals. 

Criminal p~n:tltie;-Auy lsuowini! and willful \•iol.:;tion of the probi.bltiou is A Cla.;; D felony, wwch way subj~ct ilie \iolator to 
imptisouweut of uo; mor-2 thau 5 ye:;.rs, or cot more til :Ill ~5,000 in fine;, or botlL 

I CONTRACT CONSEQUENCES 

Iu the ca;e of 3 stlte contr."lCto•, con:nlmrion; wad~ or solicited iu ' 'iolaticn of 1lle :;.bo..-e prowbitious may re;ul! iu the coLm-acr ~ing 
\"Oided. 

ill the casec of a prospective Hat~ colltmctor,. coutributious nude c•r solicited ill violation of thi! abo\•e prohibition; sb3ll remit ill ili-a courract 
described iu Ill~ !t~t-a contraa solicimrioll not beill~ awarded to th~ prosp ecti\re >tate courract\l'r, uu!ess the Smec Elec tions Euforcem~ut 

Co1lllllissiou di!telllline1 tbn! mitigating circtumt~.llces. exi;r. coucerniug such \iolariou. 

The St~te sh~ll J.:ot award ruy oth~r sm:e coutr:J.ct to auyoue folllld iu \iol~tiou of the above proilibitious for a :p.>..riod of one year afti!r the 
el~ctiou for which stlch conmbmiou is wade or ;olici;ed, unle;;. th-a State Elec1ious Euforcemem Collllllissiou detennilles that mitigating 
ciicUlll.Stsnces e:d;t con.ce:ui!lg st:ch 1.iolatiou... 

Additiou:ll illforrn.:;tion nuy be fo111;,d ou tl:e website of rbe Srste Electiou; Euforcement Cowllli.;siou, wnw c! ::ovise~c. C1idi Oil the [in}; 

to "Lobbyist.'Coutmctor Limitatioll5." 
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·-.st~r.= t<llltr.Jcto:'' me.m; a pmoJ, busi.!:lm ettil)' or nonprofit orgruili~tioo tl~at eotm into a state comnct Sucb p<rso~. l:n:;i.Dm e!lt:ty cr nonprofit 
org.J.!li.z~tioo slm!ll-.: deei:Jeti to t.: "'>I~!~ co~:.tmtor ~.;!~til D~c=ber tb:rty-fir>1 of tl:« y~?:T io wl:kh such c<~Jtract tenlli.n~t.:;. "Stm contractor"' doe; not 
ir.dd~ a n:·.tll.icip.,lity or any oti:r.r f.;:Jlitclll :•.i~di•.i:io:n of the stilt~. indudi:ng rny 211ddes or a;;cd~to~; dtu)" cre~t~ by the mm:.icip~lity or ~.;:Jlitic~l 
s~:oriid;io:n e!;Cbt:.iwly ~mang>t thet:B;l\"e-; to funller l.ny pmpo;~ aut::.o::H:I. by star.ut~ or ch1Jier. or lJl wp!oye~ ln ili~ e:;eru-:in or !eg:;htive br.mch of 
sU.le go-.-ernmP.ot or a qtlii:-pub:ic a._getcy. wl:~tte- ill the d~;;i.fied onttd~;;i.fie!i ;ervice a.nd full o= p~rt-ti.n:e. ar.d oniy ill !'.tel: pe=so:l"s cap?.dty a; a ;l:l.ie 
OJ Cju.Bi·F'•tb)[.: ~ge!lty ~n:ploy*:. 

'1>ro;.pecti\·e mte cor.trnctor" me.m; a pe=so~. busille;s ettity {)= nc-npro:11 organization tiJJ.t (1) subn:.ir; a r~;po~;e ro a HMe CQC1r~ct ;oJ:dr~r.o~ by tlte state, 
a state age.ncy or ~ qm,;:.pub:ic ~.g~ncy, or .!J ~ropos~l iu respon.;e to ~ r<qu~;t for !Jrc.;~o;~ls by the state, a sr.Me age:l:y or l. qwsi-puoi:{ agency, uotil tlte 
cottmt IJJ.; bee.n entered ill to, or (ii) l:old.; ~ w.lid prequalif.w:ou ce::ti!k-Me i;;md oy tlte C'oJtlll:li;tio~er o: Adn!.il!istr~th~: Smim; l.;!lli~r :'=ttiot! 4-~-1 Co). 
~Prospecti..-~ m.te cor.1rnct,r" does not il:dl;-:le an:·.tnicip~lit)• or ~cy otllar politic~! mbdi\'ision ofrbe :tMe. illclmli:ng ac.y eutiti~; or ~;sc-:i~tiC>n.; duly 
cr~ten by tba mtm:dp?IEty or politi•:al st:'orii\'isim exdus.h·ely illllong;t tl:emelves to furthe= an~· pr.rpo;e r.uthorized by !'Mute or dwn er. or no emplO)'ee 
i~; tbe e:;~\lth'e or legi;.J~tiw br~.ncl! of s~.1e @O\•e=~nt n= a qi.H::-pub:.ic ~-~er.cy. wl:-:tl:.;r in tlte cl~»ified c= ur.cbss:fied ;e::\•k;; ~.nd full or !J~rt-time, .md 
ot!l)' ill !-ltd: perso::~'s c~padty as~ slim l'r qm::-pub:ic agee>:)' employee. 

'1lr.ncip~J of a stm coiltrnctvr or pr,speclir.: sr.m conm.rtor" n:~JJl.> (!) ;my intijriC:·.tnl wlto is~ menlber c-f the bo?lrd of directoJI> of,{)= I~; ~.n owne:-sh:p 
imereit of !1\'1! per c~Dt or more io. a >tnt;; contractor{)= pro;p~ctive srMe C{l~l!ucto=. whio:h !; -~ blliiom er.lil)·. e;;<ept foJ ~r; inrii\::l.u~l wba i; a ~:n:·oer o: 
th" bo?Jd of dh~ctors of~ uo::.profit orE~dz~tion, (ii) «n kdivi·k~J who i; ~n:plo)'.._j by~- "~re coJI!ucto= or prospectir~ ~t~t~ co!ll!ar.tor. \Yllich i; a bmin~s; 
,;~tit)•. as pr~;::l.e::.1 , tre~sure= or e:,~:ud\'H:r~ pre;ider.~ {iii) an i.nd.ilidu.L who is the chief e>en:ti\•e office= of a Std!e CODtr~.Ctt'r o=:!H03j:<:;:tive stm 
coutrnctvr, wh:c:h i> r.ot a t·mlr.~;; entity, or if a stm concr.t~tor o= pro;pe,tive sta t~ concr~.ctt'r I!.B to such c-fficer, 1t~:n tlteof!L.:~rwl:o du:y pc·i!~is~; 
COillpill'a'ol~ po-i\·er; and duties. (i\•) ~.n office= or a.n ellljlloyee of .m~· >tnt~ cor.trnctvr or pr-ospecti\'e slMe contrar.tOI wl:o bas ma•;ag,rial or dircrr-rioMI;i 
rf~polt~ibi!Hf~1 ui1i'l I"JP"rr ro a Jl-~:" comracr. (\') tl:~ spous~ or a d"}f1l:trnui;i/d wl:o is e:ghtee:n yem of a2~ or {):de= of ~r. i.DCi•.id:.t~l dr.;ml;ed io thi·s 
s~:'op~J~rnpl1, or (\•i) .t political collllllirtee o<m'oltlled or cor.troll€\1 by an ir.dividt:.3l <Escriced in thi; s~:'op~r~mph or L~e bu>:i!l:;; er.til)· crnc·nr·roj t 
orgJ.!li.z~tiooth?ll i> tbe :.tnte co::~l!uno= or prospecti\'e >tnt~ C{lotra.ctoJr. 

-.state co::.trac t"' m~ms all agreement orcom:w::t with tb: st~t2 o= ~.ny m.te a_getr.y or ~r.y (jlLlsi-pubJ:c ~g-=ncy.l-:1 tl~rout)t a p=o:urei:Jet:t proces: o= 
otilemi;;,,l:~ving l• •;ak~ d f:fry rhousl!lld C.oiJ~r; or mor:. or a combil:.•.1iilo or seri~; of ;uc:h agreemer.t> o= cottmct; h~'iins ~ \'al1.1: of o:J:I:'.t~dred 
tl:ou;~r.d doli~n <~r more in n <J..le::Jd.Jr ~'ear. for (1) tl~ reodit:oJ oi services. (ii) the ifumishil!,g of ~ny ~oods. m~t~ri~l. s~:ppli~;. ~~uipmen' or ~:r item; of 
ii!I'J ~ind, (ih) th: constm:t:ou, nltmtion or rep1oir oiauy p~;'ot:-c t .-.tiJiiin,g or f".lblic work, (h•) the acquis~ti o~. s1Je or !e?.se of ;myl~td or 1;.-.tiJdillg, (\')a 
lice:n;.ill]! =geme::.t. or (1i) a gr;mt, lonu or lo~n gt:.'IIllDt<e. "StMe co~l!uct" doe; r.ot inchtd-e~.ny agreement or contrJ.c1 with the stm. il!l'f sr.~te agenty or 
il!l'f qm;:-pubiic ag-e::.:y il:at i; e~chti-ii·~Jy fede.=a!ly ftmd;.:l. au t<l~;catioulo?.n. a lo;m tv ;m ind.i~id·.t~- it'I ~!her !l!all col2llllerci~J pu.-pos:; or aJl'j <~greemeilt 
or contn't betweell tbe ~tnt~ o= a.:ny i!Me a]!et:.•:y ~cd tl:~ Uoi(e:l. St?lles C-.:p~rtn:ent of 1t: Nn'Y o;r the United Smt.:s Dop.u:tlllent ofDe:er,;e. 

-stntHoutracr solicitMion" n:~.l.lli I• !\!quest or n >tate agency e>r a_·.m;.i-p·.tblk 1.ge:Jt)'. in whatever f\)rut i>.t;€\1, iudw:li:ng. but r.ot Limited to. ~.n in\oit?.ton to 
bid. r.-~l;.:it fa= propo;~l;, r.:..1~;~;t for illfonn~tion or rell.'.tev. for quam. iov:ting l:•id;, q~;o;o...; or ot!m typ:; of 51tt·mittal;, 1hrou]!h a competiti1·e proru.reme.:lt 
proc.:;;. o= rno!l:H proce;s nml:oriz<-:1 b}' !nw Wili\•i.Dg con:pet;ti~-e pnxmei:Jer.t. 

'illa.nagerinl c.r d:ism;tior.ary re;po::~s:bllit:; w:m respect to ~ ;t;tle <<~!ll!uct~ me.m; lt.niog d:rert. e:.tecsi'ie Md sub;t~r.th•e To<if.;:J r.;ibiliti~; with ";pen to 
tit~ negotiation of tlte m.1e conmct aut! no1peripl:eral. cteric~l t'r lllioi;tert\1 re;pa~;ioilili~;. 

~ne~~:n6.<Dt child"ment:; a chilO: re;:ding in 30 i.ndid!ht.,l's homel:old who mny lepty oe c!~imed n;. a d~pet:der.t ontl:e fe:l.ewl i:nmn:.: tl~ of iltc:h 
ir.•:lh•idllJl. 

'1lol:cit" menr.; (A) requ~slinf: th~t a contn'bllica be m~<i-!. {B) prn:cipMiDf: i:n .my ftmd-Bi;ing Wiviti<i for~ c.m:blilte colt:D!.ittee. e>plc-ra1o:ry 
commit!.,.., ~olit:cru colll.lllittee or p~rt}' col2llllitl~. inchtdic~. o~;: co: limiteli to, :c-nnniillg ticket> to po: er.tiJl coDDibmon, receh•ing cootnbut:on; for 
tm~;mi;sio~ to a:ny mch c\llllillitt~ {)! Ol.;!JdJing C{llltnlmt:o::H, (C) ~n·ing a; ch?.L'Per;on. trea.surer or d~uty treamm of itll)' mc:h committ~ or (D) 
e·;[;l~li!-hillp ~Litic~L coll!Ulitt~ for tt: ;"l~ pt1J¥o;e of so:idt:::ng ~:: r.:o:ej•,iq conoibutior.; for my com:a:inee. Solicit de;;s t.:ot ill::.lllde (i) m!llmt;,; ~ 
cor.tribt:tiot:. tb?!t is ofui!Jl\O:;e pemlitt€\1 or CI:J.pt.;-r 155 of the GomJertCJLr G~:ne!lll Statutes; (ii) info:ming .my persoJ of n po;itioD tJJ:eo by a c.lJldidMe far 
ptiDLic office o= a ~r.tblk off:-daj, (iu) notifying ilie per;on oi J.ny z.cti•.~t:e; of. o= co:Jta.ct iU:oJlll.l.tioll for, ;my c~.ndieate for pubE~ office; c-r (iv) mvi.ng as a 
n:~mber in ~.ny Jl~!t}' colllllli«ee or il5 ~r; offiter of mel! committ*: IbM is not ot:~emi;.:pcohiC:ted in th:; ;ection. 

-,s·,tt.;octmctor" mear.; ~r.y per.so~. busioe;s er.til)· n= ooDprofit orpU:zat:on *'.1~1 conm.cts to p;rf\)JI:J pm or all {lf the oo:ipf.oD; of?. >tat~ cor.u~cror'; 
slilte cor.tmct. .S:tch pmon. t'.t ;ir.~; s entity or nonpoftt ors?~v.~toll slJJJL b: de;!!Ued to ben stioco:ntr.t.:tt'r tmtil Decel!:11:.;-r thiri)· fm oiit.e ye?:T ill wh:c:h 
tlte ml:conlra(! wruio?.tes. "Sttl:conm:,tor" does not il!·:kde (1) ~ mtm:cip?ll:ty c-r t.ny otl:e- pot:t:-u,l su'odi•.i;.ion of the stm, iucoudillg ~~~tides l'r 
a.;;oci~.tior.s duly cr~~ted by tlte n:m:.ici:;>alit)• or po:iticall\tb:lh•i;ioo e:-.r.llai\'ely 31lleong;t thenu~ll·e; to fimher a:nr p:UF.;:JiO:llutborized by itlntle or ct.mer. 
or (ii) ~ll employee ill the -executive c-r legislative bmr.ch o: state go\'1!rom~t or a qu~;:-puclic z.gen::.y, whed!.er ill the clas;!fied or ur.dn;si.fied ~n·k.: nr.d 
fttll or p~n-t:ru:, ~Zld o:ll)· in such F,.r;on's cap?.city a; a st~.te or (\'. t~;.i-pblk ~~e::.:y ~rr.ploy~. 

~Prir.dp~l of n sub~oolrilcto =" n:~n.; (i) ~.ny illdiv1dtt?!l wl:o is a wembe= of1h~ co~rd o: dLrector> of, or llils nn ownmll:p ir.teres1 ofiive per cer.t or I:Jore iD, 
~ >\th:or.tmctor, wl:.ich i; a busillm e:~lit)'. ~cept fvr ~.n itdh•idl;.,l who i; ~ rr.en:·oer oi tl:e t.;:Jard of dm~rtor; of ?J oo;:,profit orgrnimion. (Li) rn icdi,•id~;?ll 
wl:o :; ~n:ployi'.i by~- mbconm.ctor, wh:dt is~ l;;.t>ir.-:-;s; ~tit.y,l.i pre si C:~nt, treJ.il;JH o= ~,ecu1i\• e \'ice p eiider.t. (iu) 30 ill:btdl.tM wl:o i; tl~ ch:ef 
~emti\'e office:: of J. >itb:or.a?.dor, wl:.iclt j; ool ~ iou;illes.s e-ntit)•, or if a mbconm.t1or u.; :no ;itch off:~er. ti:<D the cff:er 1\':ho dnly pos;ems con:pnmble 
pc-wm a.nd d~tlei, (:v) .m off:{er {lr an employ~ of ~li'l s~;bco:ntrwor wl:o ~-J.i mat:.\geriaJ c-r di;mtio~t}' T€i.)X)t:ii'oiliti.:; \\ith respect to ~ mbconrrr.rt 
with a >l~te co.tlmtor. (1'} the ;.po·.~;-= or~ dep;n~Dt cbl:d who is eightee:l ye~r; o: !lge or ·older o: ~n indi1'idtlil l de;.;rit€\1 in this st:'oj:\Ua~rnp:h, l'r (\oi) ~ 
polilkaJ collllllit1ee e;ta'oli;heli or co~troll€\1 by .m indh'idtlill desaib~:! in this >1tbp~ragrapll or tb: bu;ine·; ; e-~tity or r.iltprofit orpniz"'t:on tilat is the 
s~:ilco:nmcro=. 
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SIGNATURES AND APPROVALS 
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The Contractor IS NOT a Business Assodate under. the Health Insurance Portability and Accountability Act of 
1996 as amended. 

Documentation necessary to demonstrate the authm·b.ntion to sign must be attached. 

0 Part I of this Contract and this Amendment Template having been reviewed and approved by the OAG, it is 
exempt from review pursuant a Memorandum of Agreement between the Agency and the OAG dated March 19, 
2009, as amended November 15, 2011. 
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