
__ Original Contract Number: 999PRA-TPP-10 / 13DSS5701VA 
Amendment Ntu11ber: 

i\11aximum Contract Value: $180,114.00 
Contractor Contact Person: Gay Vandemark Tel: (845) 626-2126 
DSS Contact - Contl-act: Susan Gordon Tel: (860) 424-4866 

Program: LoriBeth Young . Tel: (860) 424-5349 

STATE OF CONNECTICUT 
PERSONAL SERVICE AGREEMENT CONTRACT 

("PSA", "Contract" and/ or "contract") 
Revised Februaty, 2010 

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: 06106 HARTFORD State: 
--------------~---------------

Zip: CT 

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: PHILLIBER RESEARCH ASSOCIATES 

Street: 16 MAIN STREET 

City: ACCORD State: NY Zip: 12404 

Tel#: (845) 626-2126 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The Agency 
and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the terms 
and conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 07/01/13 through 06/30/16. 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8, 4-98 as applicable and 
Authority 17b-3 of the Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor D IS or [2J IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instmment signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended 

only in consultation with, and with the approval of, the OAG and the State of Connecticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or 
which are given with respect to tlus Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt 
requested, or placed with a recognized, overnight express delivety service that provides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to the State Of Connecticut If to the Philliber Research Associates 

Agency: Department Of Social Services Contractor: 16 Main Street 
25 Sigourney Street Accord, NY 12404 
Hartford, CT 06106 

A party may modify the addressee or address for Notices by providing fourteen (10) days' prior '>Witten Notice to the 
other party. No formal amendment is required. 
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, 
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS 

The Contractor shall provide the following specific set-vices for the Teenage Pregnancy Prevention program(s) and shall 
comply with the terms and conditions set forth in this Contract as required by the Agency, including but not limited to 
the requirements and measurements fo.r scope o f services, Contract performance, quality assurance, reports, terms of 
payment and budget. No sections in this Part I shall be interpreted to negate, supersede or contradict any section of Part 
II. In the event of any such inconsistency between Part I and Part II, the sections of Part II shall control. 

A CONTRACTOR RESPONSIBILITIES 

1. The Contractor shall provide Teen Pregnancy Prevention (fPP) evaluation services for the D epartment's 
TPP programs. 

2. It is the understanding of the parties that there are currently 16 programs, 3 Carrera Programs and 13 Teen 
Outreach Programs (f OP). 

The 3 Carrera program providers include: 

a. Greater New Britain Teen Pregnancy Prevention set-ving New Britain; and 

b. Connecticut Junior Republic serving Torrington and \Vaterbuq. 

The 13 Teen Outreach Program providers include: 

a. Child and Family Agency of Southeastern C l' set-ving New London; 

b. Connecticut Junior Republic set-ving East Hartford; 

c. EASTCONN set-ving Greater Killingly; 

d. Family Centered Services of Connecticut set-ving New Haven at Barnard School and at The Davis 
Street School, West H aven, and Bridgeport; 

e. Greater New Britain Teen Pregnancy Prevention set-ving New Britain; 

f. City o f Meriden serving Meriden; 

g. Uncas Health District serving Norwich; 

h. Village for Families & Children set-ving Hartford at Burr and Clark Middle schools; and 

1. Windham Regional Community Council serving Willimantic; 

3. The Contractor shall provide the following services for existing and any new programs: 

a. Training; 

b. Technical assistance; 

c. Program assessment, monitoring, and evaluation; and 

d. Data compilation, upload, and transmission to TPP program curriculum owners. 

4. To complete the tasks herein d1e Contractor shall: 

a. Develop forms for the Coordinators of each TPP program to use in collecting information; 
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b. Establish a schedule for completion and submission of the forms; 

c. Provide training and technical support for the Coordinators as they collect the information; 

d. Collect and compile all TPP program performance and outcome data submitted by the Coordinators. 
The data is to be submitted by the Coordinators to the Contractor on forms developed and provided 
by the Contractor on a schedule determined by the Contractor and approved by the Department; 

e. Provide the Department with individual program reports and an annual aggregate report of the 
activities and effectiveness of each TPP program by July 31 of each contract year; 

f. Report collected and compiled data to \V'yman, Inc., curriculum owner, timely and in appropriate 
format, for all Teen Outreach Programs; 

g. Share Carrera program data with Dr. Michael Carrera or his designee as requested by the Department; 

h. Coordinate program data collection with the Department's designee to avoid duplication of 
submissions by the program providers; and 

1. Maintain interim data of program progress and provide data and conclusions drawn from the data 
when requested to the Department. 

B. DEPARTMENT RESPONSIBILITIES- To complete the tasks herein the Department shall provide 
support to the Contractor by assisting the Coordinators to acquire and submit the necessary information to 
the Contractor in a timely manner. 

C. CONTRACTORPAYMENT 

1. For the performance of the services and tasks described herein, based upon review and approval by the 
Department, the Contractor shall receive a maximum dollar amount not to exceed $180,114 in semi-annual 
installments provided the work outlined above as well as the individual program reports and the annual 
aggregate reports are completed in a timely manner. 

2. All payments to the Contractor will be contingent upon the Department's receipt and approval of a 
payment requisition (Form \V'-1270) an itemized invoice with a detailed description of the work completed. 

3. The Contractor acknowledges that D SS may claim the funds provided through this Agreement as part of a 
DSS federal claim and therefore, the funds are not to be used as a match for any other federal program. 
The Contractor shall include this provision in any subcontract agreements that are funded, in whole or in 
part, by the funds from this agreement. 

D . LIAISON -Both parties agree to have specifically named liaisons at all times. These representatives of the 
parties will be the first contacts regarding any questions and problems that arise during implementation and 
operation of tlus contract. 

E. NOTICES - \Xlherever under this contract one party is required to give notice to the other, such notice shall 
be deemed given upon delivery, if delivered by hand (in which case assigned receipt will be obtained), or 3 
days after posting if sent by registered or certified mail, return receipt requested. Notices shall be addressed 
as follows: 

a. In case of notice(s) to the Contractor: 

Gay VanDemark 
Philliber Research Associates 
16 Main Street 
Accord NY 12404 
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gvandemark@philliberresearch.com 
(845) 626-2126 

b. In case of noticc(s) to the Department regarding this contract: 

Susan Gordon 
Contract Administration Unit 
Department of Social Services 
25 Sigourney Street 
Hartford, CI' 06106 
susan.gordon@ct.gov 
(860) 424-4866 

Con • # 999PRA-TPP-10/ CORE #13DSS5701VA 

c. In case of notice(s) to the Department regarding the scope of services: 

Lorilleth W. Young 
Division of Integrated Services, Social Work Unit 
Department of Social Services 
25 Sigourney St:teet 
Hartford, CT 06106 
loribeth.williams@ct.gov 
(860) 424-5349 

d. In case of notice to the Department for fiscal matters: 

Michael Gilbert 
Director, Division of Fiscal Analysis 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
michael.gilbert @ct.gov 
(860) 424-4852 

Said notices shall become effective on the date of receipt as specified above or the date specified in the notice, 
whichever comes later. Either party may change its address for notification put1)0ses by mailing a notice stating the 
change and setting forth the new address, which shall be effective on the tenth day following receipt. 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 
comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in 
any forum. 

5. "Confidential Information" shall mean any name, number or other information that may be used, alone 
or in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or icis image, or other unique physical representation. 
\Vithout limiting the foregoing, Confidential Information shall also include any information that the 
Department classifies as "confidential" or "restricted." Confidential Information shall not include 
information that may be lawfully obtained from publicly available sources or from federal, state, or local 
government records which are lawfully made available to the general public. 

6. "Confidential Information Breach" shall mean, generally, an instance where an unauthorized person or 
entity accesses Confidential Information in any manner, including but not limited to the following 
occurrences: (1) any Confidential Information that is not encrypted or protected is misplaced, lost, stolen 
or in any way compromised; (2) one or more third parties have had access to or taken control or 
possession of any Confidential Information that is not encrypted or protected without prior written 
authorization from the State; (3) the unauthorized acquisition of encrypted or protected Confidential 
Information together with the confidential process or key that is capable of compromising the integrity of 
the Confidential Information; or (4) if there is a substantial risk of identity theft or fraud to the client, the 
Contractor, the Department or State. 

7. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

8. "Contractor Parties" shall mean a Contractor's members, directors, off1cers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

9. "Data" shall mean all results, technical information and materials developed and/or obtained in the 
performance of the Setvices hereunder, including but not limited to all reports, survey and evaluation tools, 
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surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, cunicula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfinished, which result from or are prepared in connection with the Services performed 
hereunder. 

10. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State 
of Connecticut holidays upon which banks in Connecticut are closed. 

11. "Expiration" shall mean an end to the Contract due to the completion in full of the muh1al performances 
of the parties or due to the Contract's term being completed. 

12. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the party asserting that such an event has occuned, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinaq weather conditions, disasters, riots, 
acts of God, insurrection or war. 

13. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

14. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

15. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, instih1tion or other executive branch agency of State Government. 

16. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Contractor Obligations. 

1. Credits and Rights in Data. Unless expressly waived in wt1ting by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of tlus Contract shall 
include a statement acknowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by tl1e 
Contractor shall be the sole responsibility of d1e Contractor and the Contractor shall indemtufy and hold 
harmless tl1e Agency, unless tl1e Agency or its agents co-authored said publication and said release is done 
witl1 tl1e prior written approval of d1e Agency Head. All publications shall contain the following statement: 
"This publication docs not express the views of d1e [insert Agency name] or d1e State of Connecticut. The 
views and opinions expressed are d10se of the authors." Neitl1er the Contractor nor any of its agents shall 
copyright Data and information obtained under tlus Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data 
in any manner, and may auiliorize others to do so. The Agency may copyright any Data without prior Notice 
to tl1e Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by tl1e Agency of such Data. 

2. Federal Funds. 

(a) The Contractor shall comply witl1 requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the D eficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
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the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

1. Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and tules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

ii. This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or od1etwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for putposes of performing the Contract with the Agency, lmowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or od1etwise ineligible to participate in federal health care programs; 
or (B) any person or entity who is excluded from contracting with the State of Connecticut or the 
federal government (as reflected in the General Services Administration List of Parties Excluded 
from Federal Procurement and Non-Procurement Programs, Department of H ealth and Human 
Setvices, Office of Inspectot Genetal (HHS/OIG) Excluded Patties list and the O ffice of Foreign 
Assets Control (OF A C) list of Specially Designated Nationals and Blocked Persons List). Contractor 
shall in1mediately notify the Agency should i t become subject to an investigation or inquity involving 
items ot services teimbursable under a federal health care program or be listed as ineligible for 
patticipation in otto petfotm Services in connection wid1 such program. The Agency may cancel or 
tetminate this Contract in1mediately if at any point the Contractor, subcontractor or any of ilieir 
employees are sanctioned, suspended, excluded from ot othetwise become ineligible to patticipate in 
federal health care programs. 

3. Annual Financial Audit; Audit and Inspection of Plants and Places of Business; and Records. 

a. Financial Audit Requirements. Pot putposes of this paragraph, the word "contractor" shall be 
deemed to mean "nons tate entity," as that term is deftned in Section 4-230 of the Connecticut 
General Statutes. The Contractor shall provide for an annual financial audit acceptable to the 
Department for any expenditute of state-awatded funds made by the Contractot. Such audit shall 
include management lettets and audit recommendations. The State Auditors of Public Accounts 
shall have access to all t ecotds and accounts for th e fiscal year(s) in which the awatd was made. The 
Contractot will comply with fedetal and state singe audit standards as applicable. 

b. Audits and Inspections. 

1. The State and its agents, including, but not limited to, the Connecticut Auditors of Public 
Accounts, Attorney General and State's Attorney and their respective agents, may, at reasonable 
hours, inspect and examine all of the parts of the Contractor 's and Contractor Parties' plants 
and places of business which, in any way, are related to, or involved in, the performance of this 
Contract. 

u . All audits and inspections described in sections b through h of this section shall be at the State's 
expense. 
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111. The Contractor shall cooperate fully with the State and its agents in connection with an audit or 
inspection. Following any audit or inspection, the State may conduct and the Contractor shall 
cooperate with an exit conference. 

tv. The State shall make all requests for any audit or inspection in writing and shall provide the 
Contractor with at least twenty-four (24) hours' notice prior to the requested audit and 
inspection date. If the State suspects fraud or other abuse, or in the event of an emergency, the 
State is not obligated to provide any prior notice 

v. The Contractor shall incorporate this entire Section verbatim into any contract or other 
agreement that it enters into with any Contractor Party. 

c. Recotds. 

1. The Contractor shall maintain, and shall require each of the Contractor Parties to maintain, 
accurate and complete Records. The Contractor shall make all of its and the Contractor Parties' 
Records available at all reasonable hours for audit and inspection by the State and its agents. 

11. The Contractor shall keep and preserve or cause to be kept and preserved all of its and 
Contractor Parties' Records until three (3) years after the latter of (i) final payment under this 
Agreement, or (ii) the expiration or earlier termination of tlus Agreement, as the same may be 
modified for any reason. The State may request an audit or inspection at any time during this 
period. If any Claim or audit is started before the expiration of this period, the Contractor shall 
retain or cause to be retained all Records until all Claims or audit findings have been resolved. 

4. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

5. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract. After notice to the Contractor and an opportunity for a meeting wid1 an Agency 
representative, tl1e Agency reserves tl1e right to withhold payments for services performed under dus 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by dus Contract or previous contracts for similar or equivalen t services the Contractor has 
entered into with the Agency. This section shall smvive any Termination of the Contract or the E xpiration 
of its term. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defmed in tlus 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownerslup, fanlily or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. ''Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

a. Real estate sales or leases; 

b. leases for equipment, vehicles or household furnishings; 

c. Mortgages, loans and working capital loans; and 

d. Contracts for management, consultant and professional set-vices as well as for materials, supplies and 
other set-vices purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

Page 9 of31 



Rev. October, 2013 Contract# 999PRA-TPP-10/ CORE #13DSS5701VA 

a. The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

11. within a three year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

111. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of the above offenses; and 

1v. Have not within a three year period preceding the effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

b. Any change in the above status shall be immediately reported to the Agency. 

8. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of this Contract. Absent compliance with this requirement, no Contractm Party may be used or expense 
paid under tl1is Contract unless expressly otherwise provided in Part I of tlus Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of tlus section or any other section of 
tlus Contract. The use of Contractor Parties shall not relieve tl1e Contractor of any responsibility or liability 
under tlus Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

9. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

10. Sovereign Immunity. The parties acknowledge and agree that nothing in the Solicitation or the Contract 
shall be construed as a modification, compromise or waiver by the State of any rights or defenses of any 
immunities provided by Federal law or tl1e laws of the State of Connecticut to the State or any of its 
officers and employees, which they may have had, now have or will have with respect to all matters arising 
out of the Contract. To the extent that tl1is section conflicts with any other section, this section shall 
govern. 

11. Indemnification; Insmance. 

a. The Contractor shall indemnify, defend and hold harmless the State and its officers, representatives, 
agents, servants, employees, successors and assigns from and against any and all (1) Claims arising, 
directly or indirectly, in connection with tl1e Contract, including tl1e acts of commission or on1ission 
(collectively, the "Acts") of the Contractor or Contractor Parties; and (2) liabilities, damages, losses, 
costs and expenses, including but not linUted to, attorneys' and other professionals' fees, arising, 
directly or indirectly, in connection with Claims, Acts or the Contract. The Contractor shall use 
counsel reasonably acceptable to the State in carrying out its obligations under this section. The 
Contractor's obligations under this section to indemnify, defend and hold harmless against Claims 
includes Claims concerning confidentiality of any part of or all of the Contrac tor's bid, proposal or 
any Records, any intellectual property rights, other proprietary rights of any person or entity, 
copyrighted or uncopyrighted compositions, secret processes, patented or unpatented inventions, 
articles or appliances furnished or used in the Performance. 
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b. The Contractor shall not be responsible for indemnifying or holding the State harmless from any 
liability arising due to the negligence of the State or any third party acting under the direct control or 
supervision of the State. 

c. The Contractor shall reimburse the State for any and all damages to the real or personal property of 
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

d. The Contractor's duties under this section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise 
to the Claims. 

e. Insurance. The Contractor shall carry and maintain at all times during the term of d1e Contract, and 
during the time that any provisions survive the term of the Contract, sufficient general liability 
insurance to satisfy its obligations under this Contract. 'l11e Contractor shall name the State as an 
additional insured on the policy and shall provide a copy of the policy to the Agency prior to d1e 
effective date of the Contract. The Contractor shall not begin Performance until the delivery of the 
policy to the Agency. The Agency shall be entitled to recover under the insurance policy even if a 
body of competent jurisdiction determines d1at the Agency or the State is contributorily negligent. 

f. This section shall survive d1e Termination of the Contract and shall not be limited by reason of any 
msurance coverage. 

12. Choice ofLaw/Choice of Forum, Settlement of Disputes, Claims Against the State. 

a. The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree iliat it is fair and reasonable for d1e validity and construction of the Contract to be, and 
it shall be, governed by ilie laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts of laws. To the extent d1at any in1ffitmities provided by federal law or the 
laws of the State of Connecticut do not bar an action against the State, and to d1e extent d1at d1ese 
courts are courts of competent jurisdiction, for d1e pmpose of venue, d1e complaint shall be made 
returnable to d1e Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, d1at no dung here constitutes a waiver or compromise of the sovereign in1munity of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

b. Any dispute concerning ilie interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights d1e Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the performance of the Contract. 

c. The Contractor agrees that d1e sole and exclusive means for the presentation of any claim against the 
State arising from tlus Contract shall be in accordance with Tide 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and ilie Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

13. Litigation. 
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a. The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, fmancial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in wtiting. 

b. 'fhe Contractor shall pwvide wtitten Notice to the Agency of any final decision by any tribunal ot state 
ot federal agency ot court which is adverse to the Contractor ot which tesults in a settlement, 
comptomise ot claim or agreement of any kind fot any action or pwceeding brought against the 
Contractor or its employee or agent under tl1e Americans witl1 Disabilities Act of 1990 as tevised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor 'TI10mas J. Meskill and any 
otl1er requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply wifu 
all: 

a. pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

b. applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal aufuorities. Unless otl1erwise 
provided by law, fue Contractor is not relieved of compliance while formally contesting the authority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

a. perform fully under the Contract; 

b. pay for and/ or secure all permits, licenses and fees and give all required or appwpriate notices with 
respect to the provision of Services as described in Part I of this Contract; and 

c. adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Protection of Confidential Information 

a. Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Confidential Information Breach any and all Confidential Information which they come to possess or 
control, wherever and however s tored or maintained, in a commetcially reasonable manner in 
accordance with current industq standards. 

b. Each Contractor ot Contractor Party shall develop, implement and maintain a comprehensive data -
secutity program for tl1e ptotection of Confidential Information. The safeguards contained in such 
program shall be consistent with and comply witl1 the safeguards for protection of Confidential 
Information, and information of a similar character, as set forth in all applicable federal and state law 
and written policy of tl1e Department or State concerning tl1e confidentiality of Confidential 
Information. Such data-security program shall include, but not be limited to, tl1e following: 

1. A security policy for employees related to the storage, access and transportation of data containing 
Confidential Information; 
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Reasonable restrictions on access to records containing Confidential Information, including access 
to any locked storage where such records are kept; 
A process for reviewing policies and security measures at least annually; 
Creating secure access controls to Confidential Information, including but not limited to 
passwords; and 
Encrypting of Confidential Information that is stored on laptops, portable devices or being 
transmitted electronically. 

c. The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Confidential Information which Contractor or Contractor 
Parties have come to possess or control has been subject to a Confidential Information Breach. If a 
Confidential Information Breach has occurred, the Contractor shall, within three (3) business days 
after the notification, present a credit monitoring and protection plan to the Commissioner of 
Administrative Services, the Department and d1e Connecticut Office of d1e Attorney General, for 
review and approval. Such credit monitoring or protection plan shall be made available by the 
Contractor at its own cost and expense to all individuals affected by the Confidential Information 
Breach. Such credit monitoring or protection plan shall include, but is not limited to reimbursement 
for the cost of placing and lifting one (1) security freeze per credit file pursuant to Connecticut 
General Statutes§ 36a-701a. Such credit monitoring or protection plans shall be approved by the 
State in accordance with this Section and shall cover a length of time commensurate with the 
circumstances of the Confidential Information Breach. The Contractors' costs and expenses for the 
credit monitoring and protection plan shall not be recoverable from the Department, any State of 
Connecticut entity or any affected individuals. 

d. The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Confidential Information in the same manner as provided for in this 
Section. 

e. Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIPAA or the provisions of this Contract concerning the obligations of ilie Contractor 
as a Business Associate of the Department. 

C. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The Agency may amend this Contract to reduce d1e contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under d1e program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If d1e J\gency decides to reduce d1e compensation, the Agency shall send written Notice to d1e 
Contractor. \Xlithin twenty (20) Days of d1e Contractor's receipt of the Notice, the Contractor and ilie 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then d1e Agency may terminate the Contract effective no earlier d1an sixty (60) Days from the date that 
d1e Contractor receives written notification of Termination and the date that work under this Contract 
shall cease. 
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2. Contractor Changes and Assignment. 

(a) T he Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer o f assets, and any change in 
fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorp oration or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor o f its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
State's rights or possible claims against the Contractor. 

3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) D ays from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
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date, then the non-breaching party may cancel the Contract by giving the breachillg party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pendffig resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under th e Contract; 

(4) assign appropriate State personnel to provide contracted for Senrices to assure continued 
performance under tl1e Contract until such time as tl1e contractual Breach has been corrected to 
ilic satisfaction of the Agency; 

(5) require tl1at contract funding be used to enter into a subcontract wiili a person or persons 
designated by ilic Agency in order to bring tl1e program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for ilie best 
interests of the State or tl1e program(s) provided under this Contract or both; or 

(7) any combination of ilie above actions. 

(c) The Contractor shall return all unexpended funds to tl1e Agency no later than thirty (30) calendar days 
after the Contractor receives a demand from ilie Agency. 

(d) In addition to the rights and remedies granted to the Agency by tlus Contract, tl1e Agency shall have all 
otl1er rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under the terms of this Contract. 

(e) The action of tl1e Agency shall be considered final. If at any step in tlus process the Contractor fails to 
comply 'vitl1 tl1c procedure and, as applicable, tl1e mutually agreed plan of correction, tl1e Agency may 
proceed with Breach remedies as listed under this section. 

(f) Non-enforcement Not to Constitute Waiver of Breach. No waiver of any Breach of the 
Contract shall be interpreted or deemed to be a waiver of any other or subsequent Breach. All 
remedies afforded in the Contract shall be taken and construed as cumulative, that is, in addition to 
every other remedy provided ill the Contract or at law or in equity. A party's failure to insist on strict 
performance of any section of the Contract shall only be deemed to be a waiver of rights and 
remedies concerning that specific instance of performance and shall not be deemed to be a waiver of 
any subsequent rights, remedies or Breach. 

4. Ending the Contractual Relationship; Termination. 

a. This Contract shall remain ill full force and effect for tl1e duration of its entire term or until such time 
as it is terminated earlier by eitl1er party or cancelled. 

b. If tlus Contract is terminated for any reason, cancelled or it expires in accordance witl1 i ts term, the 
Contractor shall do and perform all tllings wluch the Agency determines to be ncccssa11' or appropriate 
to assist in tl1c orderly cessation of Setvices it performs under tlus Contract. In order to complete such 
transfer and wind down the performance, and only to the extent necessa11' or appropriate, if such 
activities arc expected to take place beyond tl1e stated end of the Contract term tl1en tl1e Contract shall 
be deemed to have been automatically extended by the mutual consent of the parties prior to its 
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expiration without any affirmative act of either party, including executing an amendment to the 
Contract to extend the term, but only until the transfer and winding down ate complete. 

c. Termination. 

1. Notwithstanding any provisions in this Contract, the Agency, through a duly authorized 
employee, may Terminate the Contract whenever the Agency makes a written determination 
that such Termination is in the best interests of the State. The Agency shall notify the 
Contractor in writing of Termination pursuant to this section, which no tice shall specify the 
effective date of Termination and the extent to which the Contractor must complete i ts 
Performance under the Contract prior to such date. 

ii. The Agenqr may terminate the Contract at any time without prior notice when d1e funding for the 
Contract is no longer available. 

111. Notwithstanding any provisions in this Contract, the Agency, through a duly aud1orized 
employee, may, after making a written determination that the Contractor has breached the 
Contract, Terminate the Contract in accordance wid1 the provisions in the Breach section of 
this Contract. 

1v. Notwithstanding any provision s in this Contract, the Agency may immediately terminate or 
cancel dus Contract in the event that d1e Contractor or any subcontractors becomes financially 
unstable to the point of threatening its ability to conduct the services required under tlus 
Contract, ceases to conduct business in the normal course, makes a general assignment for tl1e 
benefit of creditors, suffers or p ermits the appointment of a receiver for its business or its 
assets. 

v. Such Notice of Termination shall be sent in accordance witl1 the Notice provision contained on 
page 1 of tlus Contract. Upon receiving the notice from the Agency, the Contractor shall 
immediately discontinue all se1v ices affected in accordance with the notice, undertake all 
commercially reasonable efforts to n1itigate any losses or damages, and deliver to tl1e Agency all 
Records. The Records are deemed to be the property of the Agency and the Contractor shall 
deliver them to the Agency no later than thirty (30) days after the Termination of the Contract 
or fifteen (15) days after the Contractor receives a written request from the Agency for the 
Records. TI1e Contractor shall deliver those Records d1at exist in electronic, magnetic or other 
intangible form in a non-proprietaq format, such as, but not linUted to, ASCII or .TXT. 

v1. Upon receipt of a written notice of Termination from the Agency, the Contractor shall cease 
operations as the Agency directs in the notice, and take all actions tl1at are necessary or 
appropriate, or d1at the Agency may reasonably direct, for the protection, and presenration of 
the Goods and any other property. Except for any work which the Agency directs the 
Contractor to Perform in the notice prior to the effective date o fTern1ination, and except as 
otherwise provided in the notice, the Contractor shall tern1inate or conclude all existing 
subcontracts and purchase orders and shall not enter into any further subcontracts, purchase 
orders or commitments. 

v11. The Contractor shall return to d1e Agency any funds not expended in accordance with tl1e terms 
and conditions of the Contract and, if the Contractor fails to do so upon demand, d1e Agency may 
recoup said funds from any future payments owing under this Contract or any otl1er contract 
between the State and tl1e Contractor. Allowable costs, as detailed in audit fmclings, incurred until 
tl1e date of termination or cancellation for operation or transition of program(s) under tl1is 
Contract shall not be subject to recoupment. 

v111. The Agency shall, within forty-five (45) days of the effective date o fTernunation, reimburse the 
Contractor for its Performance rendered and accepted by tl1e Agency in accordance with Part I 
in addition to all actual and reasonable costs incurred after Temunation in completing those 
portions of the Performance which the notice required the Contractor to complete. However, 
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the Contractor is not entitled to receive and the Agency is not obligated to tender to the 
Contractor any payments for anticipated or lost profits. Upon request by the Agency, the 
Contractor shall assign to the Agency, or any replacement contractor which the Agency 
designates, all subcontracts, purchase orders and other commitments, deliver to the Agency all 
Records and other information pertaining to its Performance, and remove from State premises, 
whether leased or o\vned, all of Contractor's property, equipment, waste material and rubbish 
related to its Performance, all as the Agency may request. 

1x. For breach or violation of any of the provisions in the section concerning Representations and 
\'{/arranties, the Agency may Terminate the Contract in accordance with its terms and revoke 
any consents to assignments given as if the assignments had never been requested or consented 
to, without liability to the Contractor or Contractor Parties or any third party. 

x. Upon Termination of the Contract, all rights and obligations shall be null and void, so that no 
party shall have any further rights or obligations to any other party, except with respect to the 
sections which survive Termination. All representations, warranties, agreements and rights of 
the parties under the Contract shall survive such Termination to the extent not otherwise 
limited in the Contract and without each one of them having to be specifically mentioned in the 
Contract. 

x1. Termination of the Contract pursuant to this section shall not be deemed to be a breach of contract by 

the Agency. 

d. Transition after Termination or Expimtion of Contract. 

1. If this Contract is terminated for any reason or it expires in accordance with its term, the 
Contractor shall do and perform all d1ings which d1e Agency determines to be necessary or 
appropriate to assist in the orderly cessation of Services it performs under dus Contract. In order 
to complete such transfer and wind clown d1e performance, and only to d1e extent necessa1y or 
appropriate, if such activities are expected to take place beyond the stated end of the Contract 
term d1en d1e Contract shall be deemed to have been automatically extended by d1e mutual 
consent of d1e parties prior to its expiration wid1out any affirmative act of either party, including 
executing an amendment to the Contract to extend d1e term, but only until d1e transfer and 
winding down are complete. 

11. If dus Contract is terminated, cancelled or not renewed, the Contractor shall return to the 
Agency any equipment, deposits or down payments made or purchased with start-up funds or 
other funds specifically designated for such purpose under d1is Contract in accordance with the 
written instructions from d1e Agency in accordance with the Notice provision of this Contract. 
\'{!ritten instructions shall include, but not be limited to, a description of the equipment to be 
returned, where the equipment shall be returned to and who is responsible to pay for the 
delivery/ shipping costs. Unless the Agency specifics a shorter time frame in d1e letter of 
instlUctions, the Contractor shall affect d1e returns to the Agency no later than sixty (60) days 
from the date that the Contractor receives Notice. 

D. Statutory and Regulatory Compliance. 

1. Americans with Disabilities Act. The Contractor shall be and remain in compliance with d1e Americans 
wid1 Disabilities Act of1990 (http: //www.ada.gov/) as amended from time to time ("Act'') to the extent 
applicable, during d1e term of d1e Contract. The Agency may cancel or terminate d1is Contract if d1e 
Contractor fails to comply with the Act. 'l11e Contractor represents d1at it is fanuliar with the terms of this 
Act and d1at it is in compliance wid1 the law. The Contractor warrants d1at it shall hold the State harmless 
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in 
compliance wid1 dus Act. As applicable, d1e Contractor shall comply with section 504 of d1e Federal 
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Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

2. Utilization of Minority Business Enterprises. 'l11e Contractor shall perform under this Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the award of any subcontracts. 

3. Non-discrimination. 

a. For purposes of this Section, the following terms are defmed as follows: 

b. 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply with sta tutory or regulat01y requirements and additional or substituted efforts when it 
is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is defmed in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, fum or corporation and 
the State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal govemments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

1. The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancest:ly, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
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not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States or 
of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

11. the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

111. the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

iv. the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

v. the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, conceming the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 
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(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sen1al orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Con tractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes § 46a-56. 

Q1) The Contractor shall include th e provisions of the foregoing paragraph in every subcontract or 
purchase order entered in to in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to en ter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

4. Executive Orders. Tlus Contract is subject to the provisions of Executive O rder No. Three of 
Governor Thomas]. Meskill, promulgated June 16, 1971 , concerning labor employment practices, 
Executive Order No. Seventeen of Governor Thomas]. Meskill, promulgated Februaty 15, 1973, 
conccrtung the listing of employment opetlings and Executive Order No. Si.xteen of Governor John G. 
Rowland promulgated August 4, 1999, concerning violence in the workplace, all of which are 
incorporated in to and arc made a part of the Contract as if they had been fully set for th in it. The 
Contract may also be subject to the applicable parts of Executive Order No. 7C of Governor M. Jodi 
Rcll, promulgated July 13, 2006, concerning contracting reforms and Executive O rder No. 14 of 
Govem or M. J odi Rell, promulgated April 17, 2006, concerning procurement of cleaning products and 
services, in accordance with their respective terms and conditions. If Executive Orders 7C and 14 are 
applicable, they are deemed to be incorporated into and are made a part of the Contract as if they had 
been fully set for th in it. At the Contractor's request, the Department shall provide a copy of these orders 
to the Contractor. . 

5. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections 
E nforcement Commission's ("SEEC") notice advising state contractors of state campaign 
contribution and solicitation prohibitions, and will inform its principals of the contents of the notice 
reproduced below: 
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http://www.ct.gov/seec/lib/seec/forms/contractor rep01ting /seec form 11 notice only.pdf 

(01.'-"IC.l'!CVT a nTE EU:CIIO:SS:E'-l'ORtD([l\1 CO~UIIS'SlO:S ' · l 

ED Rtl'. 1•11 
P~:• 1 ofl 

, 

" 

Notice to Executive Branch State Contnctors and Prospective State 
Contractors of Campaign Contribution and Solicitation Limitations 

T his notice is pro\fided \wder the authm]ty of Coune::ticut G!!ne1·al Stah1tes §9-612(g)(2), as awend~d by P.A. lCI-1, and is for 
tl1e p \upo:;e ofinfon ning state contractor; a.nd prosp.ectin r.!ate conbactors oftlle following bw (italicized word~ are defilled on 
th e re•rerse side of !hi~ page). 

CAUPAIGN CONTRIBUTION AND .SOLICITATION LI:\IITATIO:'\S 

1\o .:!aEQ rommc.ro1: pros~rtiw• state umrractor, p1i1;c.ipno' of a sfa!Q conlrnc.toror principal of a pi'OZp"c.til "statu CO!IIrarror, wiro regard 
to a stare COIItmct or statc- c:onrmct :;o/icitarioJI willl or frow a stat~ agency in the e.'ten!th·e branch cr a qunsi·p•.tbhc ageucy or:!. hold~:r, or 
principal of 3 holde of 3 vaUd preCJllAltfico.tion ce~tificate , sb~tl wn..l(e a contribution to (i) m c:q>lo:atoty collllllittee or candidate collllllircee 
e;tabli:.hed by :o. candid:o.te for uominari\ln or election to tile office of Gonmor, LiEutensm Gonrcor, Attorney Geneal, State Cowptroll~:r, 
SE<rell!J' of the Stare or State Tre:u\l:er, (il) a political collllllittee $1\ltborized to ma.ke conttibmious or expendi:ures to or for the benefit of 
S\tch candidate;, or (iii) n part)• collllllittee (wWcb. includes tO\\U collll!lirtee;). 

Ill ~dditiou, uo hold~ or principal of :; holdH of o. \·:Uid prequJLi.fication cE..-tifica:e, ;!1.211 mlke a contrib:ttiou to (1) 3U explomory 
cowmirtee o:r csudidate committee e:!ablisbed by a cmdidate for uowinati\ln or election to the ofiice of Sta:e sen:uor or State 
represeutatin, (ii) a pohtical collllllitt~ a11tilorized to mlke coutril>utious or e.'\)l.;!Uditures to or for roe benefit of such candidate;, or (ill) :; 
p.my cowwirree. 

Ou and sftH Jam~· l , 2011, no ;l:!te contracto:, p:o;pecti\·e st~te contracto:, p:incip.•l of:; state courractor or priucipal of a ]irospecti•·e 
siate coutractor, 1\~tb rega:rd to:!. slate contract or stl!e coutract sollcit3tiou ni!b or from a state ag.:ucy in tl:e exe:cuti\·e br:mch or:; 
quasi-publk ageucy or a bolder, o: priucip:!l of a bolder of:!. v3.lid preqmlific<ltion cE:Iti.ficate, shall l:.uo"·iugly solicit ccntributions frow 
tile state coutmcror's or prospective >tate ccntr,;ctots employees Qr from a subroJ.'tracror or pri~!cipa.ts ojt/!Q .:trbrommctor 011 behalf of (i) 
:m e:-:ploratol)' ·collllllitiee or caudJ.dat~ col.li.Witt~e embli:b.ed l>y a caudid3te fo r nomiuatiou or elettiou to tile ofiice of Gon~or, 
Lieut~U3llt Goven:or, Attorn~]· Geneal, State ComprrollEr, Secremry of tbe St~te or S tate Tre:uurer, (t.i) a poliric3.l cowmittee nmborized to 
mru;e contribution.; or e_...petditmes to or for the beuefi; of such caudidat6, or (iii) a p,;r.y collllllinee. 

DUTY TO Il\'FOIDI 

~tAte coult'J.ctors aud prospective state comracrors ~re required to inform tleir principals of th~ al>on p~ohil>ilions., ,, applimbl~, sud roe 
po;sible penalties nud other consequ~uces. of ally violation tllereo[ 

PEJ."l'ALTIES FOR VIOLATIO~S 

Coumlmrion.; or >olicil:!tions of contributions madE in \iolatfou of thE nbo\·e prohibition; tlll!Y remh ill the following chil o~d crinUual 
peualries: 

Chil pen~lti~s-up to 52,000 or twice ilie amotwt of U.e prohibited cou1J1lmtion, wbicilenr is gren:Er, against a principal or:! coull1lctor. 
Ally state couttactor or prospecti•·e sme contractor wbicb fails to wake rea.;onab!e effom to cowply \\illl tl:e pro\isious requiriug r.otice to 
i ts principals of tl!e;e prob.!1>itious and the JXmible corueqt:ences of roeir "iolatioll5 m.:;.y 3ho be sttbj ect to ci\"il penl!ties of up to 52,000 or 
mice the amount of the probibhd ccntribmfous W!lde by their priuipnls. 

(~·imina] penallie;- .1\.uy knonin~ and willful violation of the probibitiou is a CJ:us D felouy, which may !.ubjett tile \iola!or to 
imprisolll!leui of no; mo:e thlu 5 years, or r.ot more tb3ll $S,OOO in fine;, or botil. 

CONT~~CTCONSEQULNCES 

Ill tile m;e of 3 >late ccntracto:, coumbution; wad~ or solicited iu l'iol.>rion of the abo..-e prohibitious may result i.u tile coutract being 
, ·oided. 

lll tbe case of a prospec tive st11te courrncror, coutril>utious m.:;.de or solicited iu \ i ol:!.tiou of th~ :.bo\'~ prohibition; shall remlt in tile courract 
d~scribed iu th~ H~te coutract solicitaliou not beiu~ awarded to the prospective state couttactor, tmless me Stale Election;. Euf-c-rceu1eut 
Collllllissiou d~tenuiuH ibai tuitipting circtUilst.u:ces exh! couc~ruiug such \i o!a!iou. 

Th~ Stat~ shall L:Ot aw~.rd my oth~ sm:e couancr to auyoue fNWd iu \iolatiou of tl!e abot·e proh.ibitious for n period of one ye:!.r aft~r roe 
el~ctiou for which S\!Ch conmlmtiou is made or !.Olicited, !Wle;; the State Electious E!lforc~eut Col.li.Wissiou deterwin'.!s rbat mitigating 
ciicUUlStances exi>t conceming sue b. \ iolatiou. 

Addltioual iuform.:ltion nuy b e fom:d ou d::e web; ite of rbe State Electious Eufo:celllfnt Commhsiou, 1rnw u ;:sv:/se"c . Clia ou th~ link 
to "lobb~~st!Coutr:;ctor Limitanous." 
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-.;;,we Cil:llrnccot'mem; a person, busim;~ eEtity or nonprofit olgollliutiol!tl!..lt e:Jters illto ~ st:.lle contu.rl Such fH;on, bt:.sill.ess e:Jtity or nonprofit 
o1g.rnizatiou slti!!l be deemeti tot .. ~- stm coEtmctol t::Dtil Decwber tltirty-fbt oft~~ ye;ou illl which such cootrnct ter:cinate.;. "St.l.te contra-:tor'' does nc•l 
kckd~ ~ n:·,n:.icipality 01 ~cy oti·a ~-..,liec~l m"odi1ision oftlle state, induding any ~tides or assc.:i~t:ous duly creat.;O by clle n:·.n:.icipali~· or political 
s~;'om•.isit'n 8>cl'.J:il'~l}' amo!lgst thecru~li"E> to funlter MY purpos~ autbo::zed by st.ltut~ or cimter, or <'ill erup!oye~ lli the ex~ruti\•e or !~gi; !~t:ve l:rillldt of 
state go\·anme:Jt on qm;:-pul::ic J.getq·, wlo_;;tlc;r ill tlle c!assiliedon tEdassi.fieli ;e:o.oice dliO full o~part-ti.n:.;, at:.d oruy ill s·.Jchperso:J·s c~p?.tity ~;a state 
or quMi-pblic age::~ry ;;mploy"". 

··Pros~ecti•.-e m te cottmctvr'"mea.m a per;o:J, busi!l~;s e~:.tity or nc-npoftt orgolllizatiouth~.t (1) !.:tbn:.it; ;u.;;~-vr.;e co~- itMH\lt:.tmct :ol:~it~t:o::. by tit~ 1t~.te, 
"- stJ.:~ ~.,g;;uq· ~~a qtm:-p•.tb:ic llg"ncy, or l t p11:11o ;~l in re;.yom1! til 11 r.q~;;,:;t for propo;als by tb;; stl.IE,ll m.te age:lcy or l . QllilSi-pubE~ ag~cy, U!jl)l cbe 
C\lt:.!mct 1:.1; b~u anl<ra:l mto, or (ii) ll\lld; a wJi!ipreQUilli.fu:l,tiou ce:tif.u,te ism;;d by tlte C'ollll!li.;;ic-ner of Admit:.istrilti\'e Smices t:lldr.r 5o:o:iion 4~-J C>3. 
'Pro;pecti\~ m.te co~:tmctor" doe; not il:dt:de a JC\tt:.icipalit)• or ~r.y otll~ politic~[ mbdhoisio11 ilf tlte mte. ill:luding ~q et:titie; or ~~;ociation; duly 
cro<aled by ti:.~ mun:dp~l:ty or politkll st~'odi\i.sioo exdllii\'i!l}' illll.Ong;r. 1h~nml\'e; to funher l\11}' ptupose ~mhorized by ;r.~l\lle ()r clmter, or ao e:Jljlloyee 
iu fu;; el:.B:\Jti•;e o~leg;isl~ti·.~ t-r~llch ofstate go\•eC"I!ll:F.nt ~r a qm,;l-puciic a1:eccy, wl:etller ill che classified o~ \lt:.d;mified ;ervke .l\lld if\\ll or p~ct-1i.n:2. illl:i 
ocly b !.\ !Ch perso::~'s caf'ldty ~s a st~i~ or qtmi-pul:!ic ~.ger.q eillployee 

!lriuci]X'l of ll stale couuactor ~r pro;.pecti'.·~ slim contrwor" JC83!13 (!) my illri.i•,i<hlal wlto i> a ru~l:e~ of the bo~rd of directvrs of, o; r..a; an ownership 
k teP-;t of f:ve per c;;nt cor rnor€ iu, a >tat-= contr~ctor ilr pro;p~rtive ;t~te co:tlractor, wbich i ; 11 busioa;s ell1ii}'. e1;{tpt for all iDm•.:dmJ wt o is~ n:r.n:'oer o:' 
tile boMd o: directors of a oo::.profit or1:~dzation,. (ii) loU kdh•id~J wlto is ~rcplo) B:! by a !f.Me CilDirilccor or prospecd\·~ >t ~ t~ contr<Ktl'r, which i ; a. bmllies; 
~net)•, as pr~::der.t. lr:>!!aSlLce= or e;;;;ruti-.·~ 1:(~ pr;;o;ideDt, (iii) ~n illdi1'idu.Jl who is the chief e>eculi\•e officer of~ state cc-ntractor o; pro;p;<tive stru~ 
contlllctvr, w11:clt is tot lo bmk.;,;s 'l!lltily. o~ if il. state couaactor o; pro;p;;rti\•e srnt2 conaao:tor r.a>~:.o such officer, th"n tlte o:!1c~rwho d!Lypo;;~;~_; 
compMa.'ol~ pow~; ii.Dd dutie;, (i••) lUl officer or all employee of illl)' slate coctr~ctvr or ptospecti\·~ mte ce>ntr,•.ctor who b; .•Jt.:mageial or dircr~lfom;r;; 
n'rpom!o!l!t!~~ 11 i1h r~~P"" to a JIM~ comract, (\') tl:.e spolli2 or a c~fH1.1HJJ c~iiliwl:o is e:gbteen years of a.~< or o~der ilhD illdi1'icht~l d2!Ciibed ill tllis 
s~;'opm.,;mph, or(\~) a pol:tklll committee estJ.illished or coc.troll~ by lUl kdividt:ill do;cr~ed in tlli·; SI.;'::Jf'lu._gmpll or tlle bllSiD=;s e~:.tity or nonprv::i t 
org.rnizatioo thM i; ti:.;; >tat~ co:ltri'lctor vr prosJleCd\'2 stat~ co::.tractor. 

-.stat-< co:l1lllcf' rn;;ms au ~greemeul or conm.ct with tb~ >f~t .. or any ;tate a.,;er.cy or ally q\Ll.li-publ:c ag~ncy, l<:t throw)! a proru.-ewect proce·;; or 
othemi;.;;, l::..willg~ wJ~;e of fifty tl!ollil\lld dvll~r; ormor;;, or a Cvllltic.,li;morseriE; ofm:.h a_greeCJecH;o;co~fmct; b~.,iug a wJtti! ofo~= hm:.-:lred. 
~~-ot;;a~:.d dollar; o; mor~ in a cale:t:Ll.!r yeill", for (1) 11:~ reud:.to~ o:f sw;ices, (ii) tlte fumisl:it:._g of au~· good;, llLlt<rial, SI:.PJl!i~;. e:tniplllent or M}' it~; of 
all'j hud, (iil) th~ coustm: t:ou, altmdon or rep~ir oi ~ llY pt•'ol:-t t-·. t ilri.i~:_g or p-otblic work., (h•) tlle ~cqU:;it:on, s?Je or !e~;e o: my lat:.-:1 or lztilri.illE, (v) a 
lio:~mkg iiiTolllgemeut. or (\'i) a grilllt, lo~ll ~r lonu gu,uruw:2. "Sc/ole co::~tri'lct" dves 1:ot illcl":Jcir.llll}' ~f:r~~~- m contr4ctll'ith the stac~. ~Jrf stMe 1.geocy or 
~11'! qtm:-pttl:iic agerq th~t i; ~'>chJ ;i•,-.;Jr federally lim~. 11n Ed~:.wionlo!\11. ~ !oolll tom ind:i•,ici\loll for othe~ d!.-!ll cot=mi~J pu!pose; or nr.r ~greemeot 
or conaw betwee1:1 ti:H >Mt~ o; arty mote agee·:)' aod Ill~ Ulli ted .Sc?ttes D;partn:~nt of ti:2 Na.vy or 1he Ullited Smt~; Dep.mwi!llt of De:e.:·;e. 

-_state Cil::OlnC! SQ!icimtiC•ll" lliWl~Sll reque;t 0}' a St3t2 ag~q· or 'l.'.la;j-publio: ltgeocy, ill 1\"]LlH\'E; filru! i;sl\~, kd~;ding. but J:Dt limited to, illl ill\oitatOil tO 
bid, r.qw:;t fo= proposal:;, r.q~:.;:;t for ic.fvn:hldon or rec;m~ for qno;~;. i!l\~tiu;; t-id;, qllot~; or otb~ typ;; of s·,tt-mittal:;, tbvug~, a con:petid\-e pro:::urem.eat 
pre-:~;; o; a.notl:~r pro:e;s a~;11lori.z.;O by law wai\'illg con:p~ttive procmemec.t. 

I.fartag.,rial cr disr.r~tiot:Jzy te;po:J;ibilit:e; \li th respect 1o a stJ.te cil:ttri'lcf' mem; ILl\oing dlrect, e:.teo;ive Md sub;iat:.tive r..,;_~;-orsfoilitie; with respect cD 
tl:~ ne~o:iil.tion of tile stale coutrw illld notperipl:e!;ll, cleric ill or williste:i?J r~ijX)lliibiliti.;:; . 

-nef""..Dd.Ent cltild" meat:.; ~chile\ re::din:f ill illl illdi•.ichtal's bomellold wlto may legal:y be c!11im.ed as a d~pender.l ou the fede:al illcorc~ ~:»of m:.h 
kdh•idru. 

-soE-tit" me~ll:l (A) requesting that a<o::otn"tt.llico b~ made. {B) pan:dpMins ill illlY ftm.d-r?.i ;i.!lg Wi\•iti.:; for a Collltl:!Lne comn:.inee, ~::;ploratOl)' 

cvrnwin.;.:., F"liecill coilllllinae or party c~!lllllitt.;.:, iuchtdir._g, bt;l r.vl limited to, fc-marding tickets to pctet:.iial contribuio:s. recei\•illg cootribut::o::o: f11r 
tralllllli»ion to arty m:.h colll.lllitt~ o; bt;.nCJing co:ttr:ilm~oJ;, (C) "'.n•illg 1.; c:h~L.-pmon. treasure; or deyuty trEoJ;;r.r,;r of arty m:.h colliCli!t~ or (D} 
e;t~bli:llillp F<Jlitical colll!ll.i!t* for ilie ;ole pttryo:e oiso:idting ilrr~.,il'it:.,; comributior.; for my committee. ~licit does tot indttde: (i) ru?J;iuf ~ 
c11t:.triimtio~ th~t is otb~rwii;e :pe:mitt-=d by CI!.J.]lleJ l 55 of til;; Conu;;tt:cut G-~ne!ill Stan;te;; (ii) i.nfo!OCng iiDY person of a po;itiou u);e~ by il CMdidMe fo~ 
p~'olic office or a F'•tNk off:cial, (iii) noti.fyillg the pmon of~~ Wi~it:a; of. o; cournct U.:o!lW.tiot:. for. ;my c~.nri.id.ate for pubt.::c office~ or (iv) sm:ing ~s a 
n:.emb;;y in arty party committee 01 i1S an offker of mel! collll!li.tt;;; fuM is oot ot:~emi;.;, prok.o:ted ill tk.; ;ecdon. 

··.s·.tt•:o~:.tmctvr" meat:.; any per:on, busine;s et tity or oooprofit ilrpniz~to<l tb~t conm.t ts to p<rfonn pJJi or all of cll.e oc:ig.~t:oo; of 11 stat~ cot:.tlllctvr's 
state co.:tract. :<;·,tcb pa;on_ b·.t;k.:;s eutit:-• or nt'DJ·ro:1t orgm~to:l sl'-l.ll b~ d~i!llled to be a s t:bcontr~ctor tmtil December thirty fir;c of tlo_;; ye~J ill whldt 
che mbcoutr~ct c<lllliDMes. "Subconrr?.ctor" lives uol kdt:-:le (1) a tnttn:ciplllit:-· ()! llllY oibor politu J s~·~ailision oftlle st;m, indudiog all)" entities or 
a;;-Ociativlll d!Ly cr~J.ted L;y tl!e n:\tt:.icipality or politic.il mt·:lh•i;iot:. er,:lr.;iv~ly illllons;r. tlle~l\-.;; to funber any ~'·liJXl;.;: l.mltoriled b~· mrut< or cbner, 
or (ii) at! elllployee ill tlte ;;~ecuti~·e or l:gisiJti\'~ bmc·:il oi state goveroruent or a qtm;~-public agemy. wlteilier ill cite clas;ified or u~:.da ;silied s~n•ice nl!:l 
fttll or ~\J.rt·tmi!, atJd o:Jlr in such f.;.r;ou'; cJp~.city a·; a state or cc·,t~;j-p·o•blk i'lgei>:y ~n:ployee . 

-Prit:dp.ll of a suko:tlrilctO, .. n:.&DS (i) <lll)" iu::li\~dmJ who i; ~ m~ber oftl:~ bo1,rdo: dir<Ctor>ilf, orlt~s ac owne~slt:Jl kte1est of five p<r cer.t or mor~ ill, 
a 5\Jt-comactor, wl:icl: i; ~ busillm e::oti~· • ..,;cepl fvr art k-:lividl;.Jl wlto i; " rc~n:·oer oil lee t\lard of d::ti!ctor; O·h Dou:profi! org~.nil.Jtiou. (ti) Jll ir.·:li\•idu?J 
wl!o ti .;n:ploye-d by a. :ttbcouawor, wkdt i s ~ t'.l >k~;; enticy,a; pre;jdEDt, tr~J.;t:.r~r o~ o:xect:1ive \ice pr~;ider.t, (iu) m iudi~-.-:d•.tl\1 wllo i; tile ch:ef 
.:~ec~tin officer of a ,·,tt(o~a.~.ctor, wl:.icb is oot a bu;ille;·; e-ntity. or ii a ; ttbcontr<.ctor l:a; no s·.ICI! off(er, ~~-~D the off c-or who dttly pas;es;es con:;p~mble 
pcwer> ~lid dt:tior:;, (iv} m off:-cer ilr an elllployee of i!E;f s~;'occontractor wl:o h; t:Ll~.,geril.l or discretion~rr r<:;f-ot::;t:oiliti~; uitl! respect to 11 i\tbconm ct 
with [ stM~ coctrwor, (1·) clte spo·.•;e or l'l dep•ndr.nt c~d who i; eigbteec years of 11~e or old~ o:f ~ll indi\oiduJl de:crit~ in this s~:·lJ]X'Ja,;lllph, cor (\1) a 
political committee e-;t.foli;.hed or coctroll-=d by ilD llidi\>idu.ll desaib;;d illlb.is Sltbparagra:ph o; fl:.e bmiues; e-n tit)' or t:ilt:.pmtit o~Mli~t:o:J tltat is the 
st:'ocontracco:. 
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6. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance Portability 
and Accountability Act of 1996 ("HIP AA"), as noted in this Contract, the Contractor must comply 
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIPAA, this Section of the Contract docs not apply to the Contractor for this 
Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, senriccs under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA, 
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, 
C, andE; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency'') is a "covered entity" 
as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor is a "business associate" of the Agency, as that term is defmcd in 45 C.P.R.§ 160.103; 
and 

(e) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIPAA, the requirements of SubtitleD of tl1e Health Information Technology for Economic and 
Clinical Healtl1 Act ("HI'lECH Act"), (Pub. L. 111-5, §§ 13400 to 13423)1, and more specifically with 
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E 
(collectively referred to herein as tl1e "HIP AA Standards"). 

(f) Definitions 

(1) ''Breach" shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and 
shall also include an use or disclosure of PHI that violates the HIPAA Standards. 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of tl1e State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 
45 C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 
13400 of tl1e HITECII Act (42 U.S.C. §17921(5). 

(6) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.P.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean tl1e Standards for Privacy of Individually Identifiable Health 
Information at 45 C.P.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have tl1e same meaning as the term "protected 
healtl1 information" in 45 C.F.R. § 160.103, and includes electronic PHI, as defmed in 45 
C.F.R. 160.103, limited to information created, maintained, transmitted or received by the 
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Business Associate from or on behalf of the Covered Entity or from another Business 
Associate of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" tn 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
H ealth Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in 45 C.F.R. 164.402. 

(g) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by 
this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use and maintain appropriate safeguards and comply with 
applicable HIP AA Standards with respect to all PHI and to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract and in accordance with HIP AA 
standards. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is 
known to the Business Associate of a use or disclosure of PHI by Business Associate in 
violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered E ntity any use or disclosure of PI-II not 
provided for by this Section of the Contract or any security incident of which it becomes 
aware. 

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if 
applicable, to ensure that any subcontractors that create, receive, maintain or transmit 
protected health information on behalf o f the business associate, agree to the same restrictions, 
conditions, and requirements that apply to the business associate with respect to such 
information;. 

(7) Business Associate agrees to provide access (including inspection, obtaining a copy or both), at 
the request of the Covered Entity, and in the time and manner designated by the Covered 
Entity,, to PHI in a D esignated Record Set, to Covered Entity or, as directed by Covered 
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Entity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business 
Associate shall not charge any fees greater than the lesser of the amount charged by the 
Covered Entity to an Individual for such records; the amount permitted by state law; or the 
Business Associate's actual cost of postage, labor and supplies for complying with the request. 

(8) Business Associate agrees to make any amendments to Pill in a Designated Record Set that 
the Covered Entity directs or agrees to pursuant to 45 C.P.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner designated by the Covered Entity. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created, 
maintained, transmitted or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretaty in a time and manner agreed to by the parties or 
designated by the Secretary, for purposes of the Secretaty investigating or determining Covered 
E ntity's compliance with the HIPAA Standards .. 

(10) Business Associate agrees to document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and 
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated 
thereunder. 

(1 1) Business Associate agrees to provide to Covered Entity, in a time and manner designated by 
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section 
of the Contract, to permit Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of 
the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance witl1 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply witl1 any state or federal law that is more stringent than 
the Privacy Rule. 

(13) Business Associate agrees to comply with tl1e requirements of the H ITECH Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 45 
C.P.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In tl1e event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of tl1e individual's PHI; 

(C) provide a copy of the individual's PHI in an electronic health record; or 

(D) amend PHT in the individual's designated record set, 

the Business Associate agrees to no tify the Covered E ntity, in writing, within five business days 
of tl1e request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, 
directly or indirectly, receive any remuneration in exchange for PHI of an Individual witl1out 
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(A) the written approval of the covered entity, unless receipt of remuneration in exchange 
for PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
1340S(d)(2) of the HITECH Act, (42 U.S. C. § 1793S(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery by the Business Associate 
or by a subcontractor of the Business Associate of any use or disclosure not provided for 
by this section of the Contract, any breach of unsecured protected health information, 
or any Security Incident, it shall notify the Covered Entity of such breach in accordance 
with Subpart D of Part 164 of Title 45 of the Code of fiederal Regulations and tlus 
Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to tl1e Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is 
discovered by the Business Associate, or a subcontractor of the Business Associate, 
except as otherwise instructed in writing by a law enforcement official pursuant to 45 
C.F.R. 164.412 . . A breach is considered discovered as of the first day on which it is, or 
reasonably should have been, known to the Business Associate or its subcontractor. T he 
notification shall include the identification and last known address, phone number and 
email address of each individual (or the next of kin of the individual if the individual is 
deceased) whose unsecured protected health information has been, or is reasonably 
believed by the Business Associate to have been, accessed, acquired, or disclosed during 
such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at 
least the following information: 

1. A description of what happened, including the date of tl1e breach; the date of the 
discovery of tl1e breach; tl1e unauthorized person, if known, who used the PHI or 
to whom it was disclosed; and whether the PHI was actually acquired or viewed. 

2. A description of the types of unsecured protected health information iliat were 
involved in the breach (such as full name, Social Security number, date of birth, 
home address, account number, or disability code). 

3. The steps the Business Associate recommends that Individual(s) take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing or has done to 
investigate the breach, to nutigate losses, and to protect against any further 
breaches. 

5. \Vhetl1er a law enforcement official has advised the Business Associate, eitl1er 
verbally or in writing, tl1at he or she has determined that notification or notice to 
Individuals or the posting required under 45 C.F.R. 164.412 would impede a 
criminal investigation or cause damage to national security and; if so, contact 
information for said official. 

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk 
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) 
(C) of tlus Section and determine whether, in its opinion, tl1ere is a low probability tl1at 
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the PHI has been compromised. Such recommendation shall be transmitted to the 
Covered Entity within 20 business days of the Business Associate's notification to the 
Covered Entity. 

(E) If the Covered Entity determines that there has been a breach, as defined in 45 C.F.R. 
164.402, by the Business Associate or a subcontractor of the Business Associate, the 
Business Associate, if directed by the Covered Entity, shall provide all notifications 
required by 45 C.F.R. 164.404 and 45 C.F.R. 164.406. 

(I') Business Associate agrees to provide appropriate staffing and have established 
procedures to ensure that individuals informed of a breach have the opportunity to ask 
questions and contact the Business Associate for additional information regarding the 
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a 
posting on its \Veb site and a postal address. Business Associate agrees to include in the 
notification of a breach by the Business Associate to the Covered Entity, a written 
description of the procedures that have been established to meet these requirements. 
Costs of such contact procedures will be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including 
evidence demonstrating the necessity of a delay in notification to the Covered Entity. 

(h) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the HIP AA Standards if done by Covered Entity or the 
minimum necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry 
out the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose 
for which it was disclosed to the person, and the person notifies Business Associate of 
any instances of which it is aware in which the confidentiality of the information has 
been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

(i) O bligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 

Pnge 27 of 31 



Rev. October, 2013 Contract# 999PRA-Tl'P-10/ CORE # 13DSS5701VA 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of 
PHI that Covered Entity bas agreed to in accordance with 45 C.P.R.§ 164.522, to the extent 
that such restriction may affect Business Associate's usc or disclosure of PHI. 

G) Permissible Requests by Covered E ntity. Covered E ntity shall not request Business Associate to use 
or disclose PHI in any manner that would not b e permissible under the HIP AA Standards if done by 
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, 
and management and administrative activities of Business Associate, as permitted under this Section 
of the Contract. 

(k) Term and Termination. 

(1) Term. The 'l'erm of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
(g)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered E ntity to Business Associate, or created or received by Business 
Associate on behalf of Covered E ntity, is destroyed or returned to Covered Entity, or, if it is 
infeasible to return or destroy PHI, protections are extended to such information, in 
accordance with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation 
and terminate the Contract if Business Associate docs not cure the breach or end the 
violation within the time specified by the Covered Entity; or 

(13) Immediately terminate the Contract if Business Associate has breached a material term 
of this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to 
the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (k)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PI II received 
from Covered Entity, or created, maintained, or received by Business Associate on 
behalf of Covered E ntity. Business Associate shall also provide the information 
collected in accordance with section (g)(lO) of this Section of the Contract to the 
Covered Entity within ten business days of the notice of termination. This section shall 
apply to PHI that is in the possession of subcontractors or agents of Business Associate. 
Business Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit furth er uses and 
disclosures of PI IT to those purposes that make return or destruction infeasible, for as 
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long as Business Associate maintains such PHI. Infeasibility of the return or destruction 
of PHI includes, but is not limited to, requirements under state or federal law that the 
Business Associate maintains or preserves the PHI or copies thereof. 

(1) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessaty to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the H ealth Insurance Portability and Accountabili ty Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section 
of the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be constmed as broadly as necessaty to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by 
Business Associate or any of its officers, directors, employees, contractors or agents, or any 
third party to whom Business Associate has disclosed PHI contrary to the sections of tlus 
Contract or applicable law. Business Associate is solely responsible for all decisions made, and 
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI 
witllin its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended 
or the I-IITECI-1 Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded d1ereunder, relating to or 
arising out of any violation by the Business Associate and its agents, including subcontractors, 
of any obligation of Business Associate and its agents, including subcontractors, under this 
section of the contract, under HIP AA, the HITECH Act, and the HIP AA Standards. 

7. Disclosure of Records. This Contract may be subject to the provisions of section 1-218 of the 
Connecticut General Statutes. In accordance with this statute, each contract in excess of two million five 
hundred thousand dollars between a public agency and a person for d1e performance of a governmental 
function shall (a) provide tl1at the public agency is entitled to receive a copy of records and files related to 
the performance of the governmental function, and (b) indicate that such records and files are subject to 
FOIA and may be disclosed by the public agency pursuant to FOIA. No request to inspect or copy such 
records or files shall b e valid unless d1e request is made to d1e public agency in accordance with FOIA. 
Any complaint by a person who is denied the right to inspect or copy such records or flles shall be 
brought to the Freedom of Information Commission in accordance wid1 the provisions of sections 1-205 
and 1-206 of the Connecticut General Stat11tes. 
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8. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action 
against any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate 
and distinct offense. The State may request that the Attorney General bting a civil action in the Superior 
Court for the Judicial District of I-Jartfotd to seek imposition and recoveq of such civil penalty. In 
accotdance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

9. Summary of State Ethics Laws. Pursuant to the requirements of section 1-101qq of the Connecticut 
General Statutes, the summary of State ethics laws developed by the State Ethics Commission pursuant to 
section 1-81 b of the Connecticut General Statutes is incorporated by reference into and made a part of 
the Contract as if the summary had been fully set forth in the Contract. 
http:/ /www.ct.gov/ethics/cwp/view.asp?a::::2313&q::::432632#part4 
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SIGNATURES AND APPROVALS 

[ X ] 0Jiginal Contract 
[ ] Amendment # 
(For lntenvL Use On!:j)-

TI1e Contractor IS NOT a Business Associate under the Health Insut<mce Pottability and AccOtmtability Act of 
1996 as amended. 

Documentation necessruy to demonstrate the authorizatiou to sign must be attached . 

. CONTRACfOR ~ PJ:I~LLI~ERRESf:AR.CI-1 ASSOCIATES 

' ! · · , I 

OFFicE OF·THE ·ATTORNEY GENERAL . . ,• ;' ' ' . . ,'·. . 
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