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A.
The Department must obtain reasonable evidence of a fraudulent replacement request or incorrectly reported address.




B.
The method of delivery may not be alternated on a mandatory basis if the Department cannot provide reasonable evidence to substantiate its claim.




C.
If questionable, the following factors are verified whenever benefits are picked up in person:





1.
the identity of the individual picking up the benefit; and





2.
the individual's authorization.




D.
Benefits may not be issued if the identity or authorization of the person who comes in to pick up the benefits is questionable.

