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A.
Basic Provisions



Administrative Fair Hearings are conducted by the Department in accordance with the provisions of Chapter 54 of the Connecticut General Statutes and the Department's rules of practice, Regulations of Connecticut Agencies (Social Services) Section 17-311-11 through 17-311-40, as supplemented by the procedural rules stated in this chapter which apply specifically to the Temporary Family Assistance and Employment Services programs.



B.
Right to a Fair Hearing



Subject to the conditions described in this chapter, the requester has the right to a Fair Hearing if:




1.
the Department denies the assistance unit's application for benefits; or




2.
the Department does not take action on the assistance unit's application within the time limits specified in Section 8520.05, without good cause; or




3.
the requester alleges that the Department has either failed to take a required action or has taken an erroneous action. Such actions may include:





a.
denying, suspending, reducing, discontinuing, or terminating benefits; or





b.
imposing conditions upon eligibility; or





c.
issuing benefits in an incorrect manner; or





d.
taking any other action adversely affecting the receipt of benefits, such as an incorrect computation of the amount of benefits; or





e.
erroneously counting time limited months of eligibility; or




4.
the requester claims to be a victim of domestic violence who was incorrectly denied a good cause exception for not complying with a program requirement; or




5.
the requester claims that the Department failed to adhere to random assignment assignment procedures and as a result the assistance unit was incorrectly assigned to either Jobs First or the control group; or
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B.
Right to a Fair Hearing  (continued)




6.
the Department determines that a recipient has failed the Work Test, which may affect eligibility for extensions; or




7.
the Department determines that an applicant or recipient is mandatory for Employment Services requirements or mandatory for the time limited program and the requester disagrees with the determination.




8.
the Department rules that an individual has not successfully complied with the requirements of an Individual Performance Contract.  (cross reference:  8540.05) 



C.
Who Can Request a Fair Hearing



Any member of the assistance unit, as well as the unit's authorized representative, or conservator of a unit member, has the right to request a Fair Hearing on behalf of the assistance unit.



D.
Informing the Assistance Unit 




At the time of the Department's action granting, denying or modifying an application for assistance and at the time of subsequent adverse actions affecting the assistance unit's benefits, the Department informs the assistance unit, in writing, of the following:




1.
the unit may request a Fair Hearing; and




2.
the method by which the assistance unit obtains a Fair Hearing; and




3.
that the assistance unit may represent themselves, may use legal counsel, a relative, friend, or other spokesperson; and 




4.
the availability of Legal Aid services and the toll free telephone number of Statewide Legal Services.
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E.
Time Limits for Requesting a Fair Hearing



1.
The request for a Fair Hearing must be made within sixty (60) days from the date that the Department mails its notice of action.




2.
Subject to the conditions described in this chapter and stated at 8520, the requester has ten (10) days from the date the Department mails a notice of action to request a Fair Hearing in order to prevent termination or reduction of benefits before the Fair Hearing decision is rendered.




3.
If the dispute involves a delay in action on an application, the assistance unit has the right to request a Fair Hearing as of the date the action becomes overdue and there is not good cause for the delay. The requester's right to a Fair Hearing is only valid sixty (60) days from the date the Department mails a notice to the client indicating that the delay in processing is without good cause. (cross reference: 8520.05)  




4.
If the dispute involves a delay or refusal to make a requested change in benefits, the requester has the right to request a Fair Hearing as of the date the change should have been made. The requester's right to request a Fair Hearing is only valid sixty (60) days from the date the Department fails to make the requested change. (cross references: 8520.10 and 8520.20)



F.
Request for a Hearing



The request for a Fair Hearing must be in writing and contain a statement as to the reason for the request.



G.
Scheduling



The Department schedules the Fair Hearing to be held:




1.
during Department business hours; and




2.
within thirty (30) days from the date the request was received; and




3.
for emergency housing issues, within three (3) business days from the date the request is received.


CONNECTICUT DEPARTMENT OF SOCIAL SERVICES 


UNIFORM POLICY MANUAL

_____________________________________________________________________________

Date:  7-1-97


Transmittal:  UP-98-3
8525.05 page 4

______________________________________________________________________________

Section:








Type:


Jobs First
POLICY

______________________________________________________________________________

Chapter:








Program:
TFA


Fair Hearings 
ES

___________________________________________________________________________



Subject:













General Provisions

______________________________________________________________________________
8525.05
H.
Attendance at Fair Hearing
    


1.
If client confidentiality requirements are implicated, and client confidentiality is not waived, the attendance at Fair Hearings is restricted to:

    



a.
the Fair Hearing Official; 






b.
the representative from the Department;






c.
the assistance unit member and/or conservator if the requester is incapable of representing himself or herself; 

    



d.
witnesses;  

    



e.
others required or permitted by the Hearing official.

    


2.
Witnesses called by a party may have their attendance at the hearing restricted by the Fair Hearing Official to the extent necessary to maintain confidentiality and/or ensure that his testimony is not tainted by attendance at the hearing.

