
Confirma on Packet  
A confirmaƟon email with the class 
schedule and direcƟons to the facility will 
be sent to each student with a copy to 
the employer.  
    

Training Materials 

Students will receive the Training Manual 
in class on the first day.      
 

The Applica on Form  

When submiƫng a training applicaƟon, 
the employee date of hire, student email 
and employer email must be provided, 
and CerƟficates of Achievement for NIMS 
100 and NIMS 700 must be aƩached.  No 
incomplete applica ons will be accepted. 
 

The Registra on 
Any quesƟons about the registraƟon pro-
cess or requirements call 860.685.8155. 
 

NIMS 
Both NIMS 100 and NIMS 700 online clas-
ses can be accessed through our website 
at www.ct.gov/despp. Click on 
“Statewide Emergency Telecommunica-
Ɵons” in the blue navigaƟon column, then 
“Telecommunicator Training” and finally 
the “NIMS Online” link.  The system will 
email a CerƟficate of Achievement to the 
student for each class; copies of which 
must be sent with this applicaƟon. 

 

 

 

For the Employer 

January 2020—December 2020 

TELECOMMUNICATOR TRAINING 

 

State of Connecticut, Department of Emergency Services and Public Protection 

Training Schedule— 
3 Days Total 
 

Topics to be covered: 

 Broadcast 
techniques 
/TDD 

 CommunicaƟon 
Skills 

 MulƟ-Tasking 

 Liability Issues  

 Customer Service 

 Hazardous  

          Materials for  

          Public  Safety 

          Dispatchers  

 Emergency 

        NoƟficaƟons  

 Two-hour  

        examinaƟon 

6 The      Steps to Certification 

Prerequisite to Training  
Students must complete NIMS 100 and NIMS 700 prior to applying for the Tele-
communicator training class. NIMS training is free and available online.  CerƟfi-
cates of Achievement for NIMS 100 and NIMS 700 must accompany the 
training application.  Second, there is an online training piece with a quiz at the 
end that students must pass with an 80 or beƩer prior to the first day of class.  
The link for this training is on our website, www.ct.gov/despp     
 

Telecommunicator Training Program 
The Division of Statewide Emergency TelecommunicaƟons (DSET) offers a com-
prehensive training course free of charge.  Contents of the program are listed 
below.  Applicants to the class must be employed and sponsored by a Public Safe-
ty Answering Point (PSAP), and provide CerƟficates of Achievement for NIMS 100 
and NIMS 700.  Outside Telecommunicator training programs may be considered 
for approval by DSET.  More informaƟon can be found at www.ct.gov/despp 
 

Telecommunicator Certification Exam 
Students must pass the Telecommunicator exam administered by DSET.  Admis-
sion to the exam is based on successful compleƟon of a state-approved training 
program, or by qualifying years of experience or specialized training.  More infor-
maƟon can be found at www.ct.gov/despp 

  
EMD Training 

Candidates must complete an Emergency Medical Dispatch (EMD) training class 
approved by the Division of Statewide Emergency TelecommunicaƟons (DSET).  
SecƟon 28-25b(2) of the ConnecƟcut General Statutes requires that all PSAPs pro-
vide EMD services.  It is the employers’ responsibility to provide this training.  
Proof of EMD cerƟficaƟon must be sent to DSET as part of the Telecommunicator 
cerƟficaƟon requirements.  DSET will reimburse PSAPs for the cost of EMD train-
ing. For informaƟon on reimbursement, contact DSET at 860.685.8080.  
 

911 Equipment Training 
AŌer successfully compleƟng the Telecommunicator course, students must 
aƩend a separate, hands-on equipment class.  There is no fee for the training.  An 
in-house 911 training program provided by the employer may be acceptable. In 
this case, the supervisor must sign and submit verification to DSET.  
 

Probationary Working Test Period 
The employer must establish a probaƟonary working test period, and verify in 
wriƟng to DSET that the student’s probaƟon has been successfully completed. 
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