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Narrati

On 04/02/2020, at approximately 1956 hours, as a member of the CREST negotiatiocn team, | received notification to respond to the town of

Manchester for a barrlcaded suspect with a gun.’ Upon arrivai, | learned that the male suspect, identified as 27 year old Jose Seto (Jay) had barricaded
himself in his mother's basement and said that he “was going to shoot” anyone who tried to come down after him. | was also fold that he was a
potential suspect in a recent armed robbery where a "round Had been fired off". P ! i

P [1g ! it 1 !

Det. Hearn of Manchestar Police was inside of vm:wo_m with a famale who | was told amm ﬂ:w ex-girifrtend of Soto and both were speaking to Soto on
speakerphane. Scto's sister, mother, and his mother's boyfriend were in the staging area. | spoke with the family briefly to abtain thelr names and
asked them about Soto. They stated that Soto had been living on the street and had shown up at the home the night before. They informed me that

Soto suffered from PTSD and Anxiety but that he didn't take any medications. [ asked if there was an event that caused the PTSD and ?m_w said no,
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just that ha suffered from it.

The command post arrived shortfy after and | was assigned the positian of "coach” during the negotiations, with Det. Hearn at the lead negotiator as
she had already had some contact with Soto. Af 2046, Hearn placed a phone call to Sofo. Soto in the first coupia minutes of the phone calls stated
numerous imes that the incident was not going to end well and that he wanted “suicide by cop”. | relayed that information to the Team Leader and it
was forwarded to the Tactical Commander. Negotiations lasted approximately 30 minutes and in that ime, Soto disconnected the calls several times
but would answer on the first or second attemnpt as Hearn always atternpted fo regain contact. During the calls, Soto stated that he did not want to go
to jail, that he did not want ta talk about the past, his family, anything of substance, and that this was "all about him". Soto made mention of just
wanting to "get to it" and that "he had a choice to make”, but would not elaborate what he meant by those statements. At one point, Soto had
apologized to Hearn for glving her a hard time, and stated that he "knew she was just doing her job". At the beginning of the final phone call, Sofo
stated that he was ready to come outside. Heamn repeated Soto's words and said that she was going to need him to do it safely, with his hands up and
several other directions for him to follow for his safety. Soto did not acknowledge any of Hearn's requests but kept repeating that he was going tc go
outside. [ informed the Team leader that Soto was not acknowledging Hearn's instructions and that he may not be surrendering. Hearn had offered to
meet Soto outside of the house, but Soto said that he did not want Hearn 1o come down to the scene. Soto disconnected the call, Hearn made
numerous attempts to regain contact untll we ware notified that "shots had been fired" and that Soto was "down on the porch”
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