
    

  

Consumer Watch 
  A Monthly Newsletter from the Connecticut Department of Consumer Protection 
 

       William M. Rubenstein, Commissioner                                                 Dannel P. Malloy, Governor 

  

              www.ct.gov/dcp                                                 Vol. 4,  No. 5    December 2014   

In This Issue 

1   It’s all about convenience 

2   Twelve scams of the holidays 

2    Take our quick survey 

2   True or False?  

3  Medical marijuana hearing held to consider 
petitions  for additional qualified illnesses 

4  Product Safety unit targets recalled items 

 

Suggested Links 

www.ct.gov/dcp 
Our website offers the latest and most 
comprehensive information that we have on 
dozens of consumer-related topics! 
 
www.smartconsumer.ct.gov 
Basic information to protect yourself and avoid 
scams! 
 
https:www.elicense.ct.gov 
To verify a license, permit or registration, or to 
run a roster of licensees. Also, the place for 
online renewal! 
 

Contact Us 

www.ct.gov/dcp 

dcp.communications@ct.gov 

Find us on facebook 

 

It’s All About Convenience for Today’s Shoppers 
What’s new for holiday shoppers in December 2014? No single thing in particular, just a deeper shift 
into the “new normal” -- where retailers optimize every possible shopping opportunity before, during, 
and after Thanksgiving Day and 
online retailers vie for market 
share with free shipping and 
returns, coupons, and one-day 
markdowns. Shoppers will again 
sprint for hot bargains on high-
ticket items at the very start and 
very end of the shopping season, 
use online and mobile tools to 
help them find the best deals, 
and will spend an increasing 
percentage of their gift dollars 
online. 
 

Two recent, separate industry surveys, one conducted for the National Retail Federation (NRF) and 
one conducted by consulting firm Deloitte, both predict that shoppers nationwide will spend more this 
December on everything related to the holiday season including gifts, entertaining, clothing, and home 
and holiday furnishings.  
 

Convenience seems to be the watchword these days for both buyers and sellers, and smart marketers 
play this theme with slight variations, depending upon the shopping venue. 
 

Take, for example, extended sales and store hours.  
more, page 3    

 

 

 

 

While experts are predicting a positive holiday shopping year for retailers, consumers,        
now more tech savvy and dollar-conscious than a decade ago, will hopefully approach  
holiday shopping in this recovering economy with care. Our lead article and our scam 
warnings on page 2 are intended as words to the wise! Late last month, the Medical  
Marijuana Program marked a milestone in that its Board of Physicians heard the first   
petitions from the public to add new medical conditions to the list of those that qualify             

Bill Rubenstein 

for palliative marijuana treatment. We summarize on page 3. All year long, the safety of all goods sold 
in Connecticut is a high priority for our Product Safety unit. We hope you’ll read on page 4 what 
they’ve been up to this year in order to keep unsafe recalled products out of Connecticut homes. Last 
but not least, whether you’ve been a reader of this newsletter for a few months or a few years, we’d 
like to hear from you! On page two there’s a link to a quick, anonymous survey to help us improve 
“Consumer Watch.” Please lend your voice! 

Best wishes for the holidays, 

http://www.facebook.com/home.php#!/ctdcp
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 Medical Marijuana Board of 
Physicians Holds Public 
Hearing to Consider Four 
Possible New Qualifying 
Conditions 
 
On November 26th, the Medical Marijuana Board 
of Physicians convened its first public hearing to 
accept testimony from petitioners and the public 
on the possible addition of four illnesses to the 
existing list of 11 debilitating illnesses that may 
qualify for treatment with medical marijuana. 
 
The illnesses considered were: 
 Sickle Cell Disease 
 Tourette’s Disorder 
 Post Laminectomy Syndrome with Chronic 

Radiculopathy 
 Severe Psoriasis and Psoriatic Arthritis 
 
The hearing was held in response to written 
petitions submitted by four separate individuals. In 
order to qualify for a hearing before the Board of 
Physicians, each petition included required 
information, including:  
 

 a comprehensive definition of the illness from 
a recognized medical source; 

 negative effects of current treatment 
including severe or chronic pain, severe 
nausea, spasticity or other effect that 
otherwise substantially limits one or more 
major life activities;  

 evidence, generally accepted among the 
medical community and other experts, that 
supports a finding that the use of marijuana 
alleviates suffering caused by the condition 
or the treatment thereof. 

 information regarding beneficial or adverse 
effects from the use of marijuana in patients 
with the condition, treatment or disease, from 
professionally recognized sources such as 
peer reviewed articles or professional 
journals. 

 letters in support of the petition from 
physicians or other licensed health care 
professionals knowledgeable about the 
condition, treatment or disease. 
 

Once the Board is finished reviewing and 
considering all testimony it will issue a 
recommendation to Consumer Protection 
Commissioner William M. Rubenstein as to which 
of the illnesses should be added as qualifying 
conditions.  The Commissioner will make the final 
determination, and for those illnesses that he 
decides should be added, the Department will 
draft and propose regulations to expand the 
current list. This regulation will require approval 
from the Legislature’s Regulation Review 
Committee. 

Shoppers, continued from page 1 
 

 
Now, as retailers offer big sales over many days, shoppers theoretically have access to every 
sale there is -- and potentially, retailers have access to every shopper there is. It appears that 
retailers are hoping that everyone will benefit from the increased shopping traffic. But there are 
risks on both sides. First, t’s not a given that stores’ extended sales will generate enough 
revenue to offset their costs. Second, consumers who are prone to overspending may find 
themselves over -extended on hard to resist deals. Anyone who wants to watch their budget is 
encouraged to make a list and stick to it -- resist the urge to splurge on impulse items around 
sales displays, and don’t be a slave to midnight sales! 
 
Online shopping is a huge consumer convenience, as reflected by its growing popularity. At 
least half of U.S. consumers are expected to make some if not all, of their holiday purchases 
online this year. One interesting finding: DeLoitte predicts that consumers who shop in-store, 
online, and over mobile devices will spend 66% more on gifts than those shopping in stores 
only. In short, the more you shop, the more you will spend.  So while it’s terrific that online 
retailers are making shopping so efficient, cost effective and convenient, shoppers who want to 
avoid overspending should take heed of the research and put a halt to shopping once all gifts 
are bought.  
 
Finally -- for the ultimate in ease and convenience, gift cards still rank at the top of most 
givers’ and receivers’ lists. Both industry surveys found gift cards rate highly as items that 
people plan to give, and gift cards are what most surveyed consumers want to receive -- 
followed by, of course, cash. More than half of gift card buyers report preferring to give gift 
cards because recipients can select their own gifts, and 25% reported appreciating that gift 
cards are easier and faster to buy. Once again, convenience is a determining factor in choosing 
holiday gifts -- and again, there is a small caveat attached. 
 
While Connecticut law bans gift cards sold in the state from expiring, be aware that stores, 
spas and restaurants can and do go out of business. When that happens, gift card holders may 
lose all the value of their card. According to the National Retail Federation survey, gift cards to 
specific department stores, restaurants and coffee shops are among the most popular choices 
for card givers. If you are giving a gift card for a particular business, choose with care, but once 
the gift is given, it’s up to the recipient to redeem the card promptly. 

On any gift card you buy, all the terms must be clearly disclosed. If the terms are not clear, 
consider purchasing a different card!  

Gift cards sold in, or shipped to Connecticut that are issued by or backed by a federal financial 
institution, such as a VISA Gift Card or an American Express Gift Card, are governed by 
federal law. Federal law treats gift cards somewhat differently. They may expire after five years, 
and they may have an inactivity fee after one year. For a full discussion, see our webpage on 
gift cards.  

And that sums up 2014’s holiday shopping update.  Hope your holidays are happy! 

The new trend among retailers of staying open and running sales for     
      longer stretches over Thanksgiving weekend and beyond as 
          opposed to focusing on Black Friday, is designed 
                      to make it easier for shoppers to take  
         advantage of advertised bargains. When  
           retailers ran their big holiday sales  
             only on the morning of Black Friday,  
                       they were  all competing for the      
    exact same shoppers. Likewise,  
    shoppers may have had to choose  
    one sale over another 

http://www.ct.gov/dcp/cwp/view.asp?a=1629&q=430520
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