State of Connecticut
Department of Developmental Services
460 Capitol Avenue, Hartford, CT 06106

DDS

Provider Profile

Project SEARCH Internship Program: No
Corporation Type: Not for Profit Corp

People Served: 10 to 25 people
PIN: 1238

CT 06360

Accepting new individuals? Yes
Accepting individuals to Day Programs?Yes
Accepting individuals to Residential Programs? Yes

Reliance Health, Inc.

Norwich
Toll Free:

40 Broadway

Phone: (860) 887-6536 Fax : (860) 885-1970

Web Address: www.reliancehealthinc.org TD Phone:
Contact Information
Contact Name Telephone Number - Extension Email Address

Director: Carrie Dyer cdyer@reliancehealthinc.org

Main Contact: Peter Schackner pschackner@reliancehealthinc.org

Medicaid:

Provider Admin:

Peter Schackner (860) 949-4431 pschackner@reliancehealthinc.org
(860) 949-4431

(860) 949-4431

Peter Schackner pschackner@reliancehealthinc.org

Peter Schackner pschackner@reliancehealthinc.org

EVV Contact:
CE Contact:

Provider Administrator is the staff responsible for managing access to the DDS applications (WEBRESDAY, IP6) for their agency.

Qualified to provide the following services to individuals with intellectual disability:
[ ] Blended Supports

[ ] Companion Supports

Individualized Day Support
Individualized Home Supports (IHS)

[ ] Individualized Home Supports (IHS) - 2
[ ] Individualized Home Supports (IHS) - 3
[ ] Customized Employment Supports

[ ] Group Day Services (DSO)

[ ] Group Supported Employment

L] personal Supports
Respite

Transportation

Family Supports

Individualized Home Supports

[ | Prevocational Services

Supports in a Day Program [] Senior Supports

Supports in a Residential Facility

Consultant Services

Other Services

Individualized Supported Employment

[ ] Community Companion Home

[ ] Community Living Arrangement

Continuous Residential Support

Health Care Coordination

Behavioral Support Services
Positive Behavior Support (PBS)
Applied Behavior Analysis (ABA)

[ ] Assisted Living

[ ] Assistive Technology

[ ] Adult Day Health

[ ] Camp
[ ] Home Delivered Meals

Report Run Date:

[ ] Employment Transitional Services

[] Live-in Caregiver

[] Shared Living
[ ] Remote Supports

[ Interpreter Services
[ ] Nutrition

[ ] Parenting Support
[] Independent Support Broker (FICS)

[] Peer Support
[ ]Contracting Provider for Nursing Supports
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State of Connecticut
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Towns Served

BOZRAH CANTERBURY COLCHESTER FRANKLIN GRISWOLD GROTON LEBANON
LEDYARD LISBON MONTVILLE NEW LONDON NORWICH PRESTON SALEM
SCOTLAND SPRAGUE VOLUNTOWN WATERFORD

Provider Description
Information provided by the provider describing their agency:

Reliance Health (formerly Reliance House) partners with adults experiencing mental health, addiction, and
intellectual disabilities to enhance their quality of life. Individuals can achieve enhanced quality of life and personal
fulfillment by discovering passions, realizing dreams, and experiencing joy.

The Supported Living Program (SLP) has a long and effective history of partnering with adults with the dual
diagnosis of an intellectual disability and mental illness in successful community living. The program is driven by the
values of respect, individuality, and choice.

To meet the special needs of its members, the Supported Living Program is divided into two units: SLP | and SLP
1.

SLP | provides residential supports, case management services, person centered planning, skill education and
social and recreational activities. In addition, SLP members have access to other Reliance Health programs such
as Teamworks Clubhouse, Career Services, Education, Respite, Penobscot Place, Budgeting Assistance, and
Housing Resources.

Individually tailored and flexible supports include: *Assistance in living in one’s own home within the community
*Assisting with selection and direction of supports *Assistance in having presence and participation in the
community *Achieving a maximum level of independence and health

Hours of direct supports vary based upon individual need. All referrals are received through the Connecticut
Department of Developmental Services.

SLP Il provides the same services as SLP | and is specifically designed to serve persons who are under the
jurisdiction of the criminal court system. Individual supports are directed by the judicial system and the DDS
Forensic team and include residential and day program services. All referrals are received through the Connecticut
Department of Developmental Services Forensic Division.
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