STATE OF CONNECTICUT
DEPARTMENT OF TRANSPORTATION

2800 BERLIN TURNPIKE, P.O. BOX 317546
NEWINGTON, CONNECTICUT 06131-7546

NOTICE G¥CITATION HEARING

WWW.CT.GOV/DOT

Mareh 22, 2023, AT 10:00 AM

DOCKET NO. 2302-C-27-HG

1-800-Pack-Rat, LL.C DBA 1-800-Pack-Rat, LLC
11640 Northpark Drive, Suite 200
Wake Forest, NC 27587
203-288-5417
fleet@1800packrat.com

The records of the Department of Transportation (Department) indicate that you are the holder of
Household Goods Carrier Certificate No. HG1776. The records of the department further indicate that
you are in violation of the following Connecticut General Statutes (CGS) and/or Regulations of
Connecticut State Agencies (RCSA) as amended:

. CGS, Section 13b-392 (Formerly Sec. 16-286): Considerations for granting certificaie: suitability.
. CGS, Section 13b-410¢(b) (Formerly Sec.16-288): Intrastate household goods carrier certificate.

Intrastate motor contract carrier permit. Application. Fee. Regulations re annual fee for filing proof of
insurance.

. CGS, Section 13b-410 (Formerly Sec. 16-304): Jurisdiction of Commissioner. Penalties.
. RCSA, Section 16-304-F22: Identification stamp.

. RCSA, Section 16-304-F23: Application for identification stamps.

. RCSA, Section 16-304-F24: List of vehicles operated.

The alleged incident at question violates the terms of the certificate which requires the certificate holder
to comply with all pertinent motor vehicle laws and other statutes, and/or rules, regulations, and orders of
the department.

More specifically, on February 14, 2023, the department received a mailing from the certificate holder
with only a check enclosed. The check was payable for two hundred and forty-five dollars with the word
“yoid” written on it, The Regulatory and Compliance Unit made multiple attempts to contact the
certificate holder in the subsequent days and was unsuccessful. After investigating the alleged incident,
the department has determined that this certificate is out of compliance, and the investigation findings
give the department cause to challenge the suitability of the management for this certificate.

As a result, you are subject to a hearing and potential penalties pursuant to CGS 13b-410 and 13b-414.
Your certificate is also subject to a possible revocation pursuant to CGS 13b-407.

Pursuant to Connecticut General Statute Section 4-182, as amended, you are hereby directed to
appear at a telephone citation hearing on March 22, 2023, at 10:00 AM to afford you an opportunity to
show cause as to why this certificate should not be revoked, suspended and/or a civil penalty imposed for
failure to comply with the applicable provisions of the Connecticut General Statutes and Regutations of
Connecticut State Agencies, as stated above.
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Please call 1-866-617-1525 and enter participant code 95750880 to attend the hearing at the time

and date specified in this notice. If you have any problems accessing the hearing, please call me 860-
594-2864.

Please accept the outlook invite or send me a conformation email so I know that you plan to attend
the hearing,

Dated at Newington, Connecticut on this 8th day of March 2023.
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