To All Connecticut WIC authorized vendors:

Please read the information below regarding a voluntary recall of Nutramigen powder infant formula. You may also contact
your formula distributor for help regarding this product recall.

On December 30, 2023, Reckitt/Mead Johnson Nutrition announced a voluntarily recall of select batches of 12.6 and 19.8
oz. cans of Nutramigen powder infant formula. It is likely most of the product that was distributed in the U.S. has already
been consumed. Consumers, including WIC participants, who have affected product should stop using it and throw it
away or contact Reckitt/Mead Johnson for a refund at 866-534-9986 or consumer.relations@rb.com. For more
information about the recall including batch codes for recalled products, see Reckitt/Mead Johnson Nutrition Voluntarily
Recalls Certain Nutramigen Hypoallergenic Powdered Infant Formula Products | FDA.

If you haven't already done so, Connecticut WIC is requesting that you sweep all Nutramigen powdered infant formulas in
12.6 oz and 19.8 oz containers from your store shelves. Upon completion of that, please access the company's website to
check the specific products that are being recalled. https://www.enfamil.com/nutramigen-recall-2023/

If your current stock of these products is not a part of the recall you may return it your shelves and continue to sell
it. Liquid concentrate and Ready to Feed products are NOT part of this recall.

Nutramigen is a specialty formula that is issued by the WIC Program, however it is provided much less often than our
standard formulas. WIC participants who have Nutramigen on their Family Benefits List, can contact their local agency to
discuss alternative products. The State WIC agency has posted information on our website and on WIC Shopper.

Connecticut WIC is authorizing a one to one, label to label exchange of RECALLED Nutramigen powder for the same
Nutramigen powder product and size that has NOT being recalled. Your WIC Vendor Agreement states:

“Only make exchanges of an identical approved WIC food item when the original WIC food item is defective, spoiled, or has
exceeded its “sell by,” “best if used by” or other date limiting the sale or use of the food item. An identical approved WIC
food item means the exact brand and size as the original WIC food item purchased and returned by the participant.”

Connecticut WIC is requesting that you help our mothers and infants in maintaining their health and wellness at this difficult
time. If a participant has product that fits the product code and the expiration date requirements for recall and your store
has that same product that is not a part of the recalled product code/expiration date requirements, we are requesting that
you exchange the recalled product for one that is not part of the recall.

As a reminder, the Connecticut WIC Vendor Agreement requires, "vendors must offer WIC customers the same courtesies
that are offered to non-WIC customers." If recalled product is allowed to be returned and exchanged at the store, this must
be allowed for all customers, no matter their form of payment.

Questions may be directed to CTWIC@CT.GOV
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