Original Contract Number: AC-ECH-31 / 14DSS4301EW

Maximum Contract Value:  $56,224,637.00

Contractor Contact Person: Lisa Conant Tel: (860) 560-5500

DSS Contact - Contract: Tina McGill Tel: (860) 424-5082
Program: Josephine Caruso Tel: (860) 424-5885

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract”)
Revised September 2011

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVEUNE

City: HARTFORD State: CT  Zip: 006106
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), heteby enters into a Contract with:

Contractor’s Name: COMMUNITY RENEWAL TEAM, INC.
Street: 555 WINDSOR STREET

City: HARTFORD . State: CT Zip:  06120-2418
Tel#:  (860) 560-5608 FEIN/SS#: 060795640

(“Contractor™), for the provision of setvices outlined in Part I and for the compliance with Part IT. The Agency
and the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract Term | This Contract is in effect from 10/01/14 through 09/30/17.

Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the
Authority Connecticut General Statutes (“C.G.S.”).

Set-Aside Status | Contractor [ ] IS or [X] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.

Effective Date This Contract shall become effective only as of the date of signature by the Agency’s authorized
official(s) and, whete applicable, the date of approval by the Office of the Attorney General
(“OAG”). Upon such execution, this Contract shall be deemed effective for the entire term
specified above.

Contract Part I of this Contract may be amended only be means of a written instrument signed by the
Amendment Agency, the Contractor, and, if required, the OAG. Part IT of this Contract may be amended

only in consultation with, and with the approval of, the OAG and the State of Connecticut,
Office of Policy and Management (“OPM”).

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which
are given with respect to this Contract (collectively called “Notices™) shall be deemed to have been effected at such time
as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, ot placed
with a recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in
writing and shall be addressed as follows:

If to the STATE OF CONNECTICUT Tf to the COMMUNITY RENEWAL TEAM,
Agency: DEPARTMENT OF SOCIAL SERVICES | Contractor: INC.
55 FARMINGTON AVENUE 555 WINDSOR STREET
HARTFORD, CT 06106 HARTFORD, CT 06120-2418
Attention: Tina McGill Attention: Lisa Conant

A party may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the other
pacty. No formal amendment is required.
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following specific services for the CT Linerpy Assistance (CEAP) program(s) and shall
comply with the terms and conditions set forth in this Contract as required by the Agency, including but not limited to
the requirements and measurements fot scope of setvices, Contract performance, quality assurance, reports, terms of
payment and budget. No sections in this Part I shall be interpreted to negate, supersede or contradict any section of
Part II. In the event of any such inconsistency between Part I and Patt I1, the sections of Part I shall control.

All information contained herein to Part 1, C, shall apply to the legislatively approved annual Allocation Plan
for the Low Income Home Energy Assistance Program (LIHEAP) block grant contemporarily in effect.

A. Department-Specific Definitions/Desctiption of Services. In addition to the Definitions in Part II,

Section A, the following are additional definitions applicable to this contract and the description of setvices.

For purposes of this contract, the following terms are utilized and defined below:

“Allocation Plan” means the annually produced Low-Income Home Energy Assistance Program (LIHEAP) Block
Grant Allocation Plan that describes the policies, procedures and benefit levels under which the CEAP and the
CIHAP operate on a yeat to year basis.

“Applicant” means any petson who is age eighteen or older, or an emancipated minor, who represents a household
that submits a signed application for benefits through CEAP or CITAP.

“Basic benefit” means the dollar award granted to a qualified CEAP or CHAP applicant, the value of which may
vaty depending on the income level of the household.

“Categotically eligible® means a household in which all members are cutrently receiving benefits through the
Temporary Family Assistance, Refugee Cash Assistance, or State Supplement to the Aged, Blind and Disabled
programs.

“Connecticut Energy Assistance Progtam (CEAP)” means a program to provide winter heating assistance to
households that have gross annual income, that when combined with the amount of liquid assets in excess of the
liquid assets disregard, is at or below one hundred fifty percent of the federal poverty level guidelines, or, for
vulnerable houscholds that have gross annual income, that when combined with the amount of liquid assets in
excess of the liquid assets disregard, is between one hundred fifty and two hundred percent of the federal poverty
guidelines.

“Contingency Heating Assistance Program (CHAP)” means a program to provide winter heating assistance to
households that have gross annual income, that when combined with the amount of liquid assets in excess of the
liquid assets disregard, is above the CEAP eligibility levels, but below sixty petcent of the state median income.

“Crisis assistance” means a vendor payment on behalf of a service recipient who heats with a deliverable fuel, has
exhausted their basic benefit award, and is unable to purchase needed fuel without foregoing essential living
expefises.

“Deliverable fuel” means oil, propane, kerosene, coal, wood or wood derivatives.

“Fuel assistance” means the provision of program benefits to eligible houscholds for the primary source of heat.
Such assistance shall be in the form of direct-to-vendor payments issued by the Contractor on behalf of eligible
households.
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“Household” means any individual, or group of individuals, living together in a dwelling unit who purchase
residential energy in common, or who make payments for such energy in the form of rent. “Household” includes
any individual renting a room within a dwelling unit, but does not include individuals who reside at an institution of
higher learning, are incarcerated or are unrelated foster children or unrelated foster adults.

“Household income” means income from sources as detailed in the LIHEAP Allocation Plan.
“Liquid assets” means those houschold assets as detailed in the LTHEAP Allocation Plan.

“Liquid assets disregard” means the amount of liquid assets that an applicant or other member of an applicant’s
household may possess that is not factored into the calculation of their gross annual income.

“Mixed income household” means a household in which one or more individuals is receiving Temporary Family
Assistance, Refugee Cash Assistance or State Supplement to the Aged, Blind and Disabled while there are other
members of the household receiving income from soutces other than the Department.

“Non-Vulnerable household” means a household in which no members are elderly (age 60 or older), disabled or
under the age of six (6).

“Non-qualified alien” means an individual who is residing in the country without documentation, or an individual
residing in the country legally, but on a temporary basis, including students or individuals on tourist visas.

“Qualified alien” means an individual lawfully residing in the United States who was not born with the status of an
United States citizen, but who has status as a permanent resident alien, an asylee, refugee, alien paroled into the
United States for at least one year, alien whose deportation is being withheld or who is granted conditional entry, a

Cuban/Haitian entrant or certain battered aliens and their children.

“Rental assistance™ means a cash benefit to an eligible CEAP houschold as detailed in the LIHEAP Allocation
Plan.

“Restart” means those setvices provided by a vendor to legally ignite a dormant heating system.

“Safety net assistance” means a payment to a venndor on behalf of a CEAP recipient who heats with a deliverable
fuel, has exhausted basic and crisis assistance benefits, and is in a life-threatening situation.

“Utility” means natural gas or electricity.

“Vendor” means a petson or company, including a utility company, that supplies the means to heat dwelling units
in legally measured amounts supported by proper documentation.

“Vulnerable household” means a household in which one or more members is either elderly (age 60 or older),
disabled, or under the age of six (6).

1. Throughout the term of this contract, the Contractor shall:

a.  Accept and determine eligibility for all applications taken on behalf of applicant households in the
Contractor’s service area, in strict accordance with the provisions of Section 16a-41a of the
Connecticut General Statutes, the LIHEAP Allocation Plan, and the CEAP/CHAP Desk Guide as

issued by the Department.
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h.

i Inaccordance with LTHEAP and the Attorney General’s Opinion on the subject, the
Contractor shall not be required to determine the alien status of applicants in
determining their eligibility, but in the event that the alien status is known by, or
disclosed to, the Contractor, the Contractor shall not include an individual with a
non-qualified alien status as a member of the household in determining the
household’s eligibility for energy assistance. CT Atty. Gen. Op. 020 (September 25,
2007) (available at http://www.ct.gov/ag/cwp /view.asp?A=17708&0Q=396316).

Maintain access to the Department’s Eligibility Management System, and use it to assist with
determining the eligibility of applicants and household members as applicable.

Accept and process concurrent applications for CEAP, CHAP and weatherization programs.

Take appropriate actions to facilitate taking applications for elderly and disabled households. Such
actions may include, but not be limited to, the utilization of mail-in applications or the performance
of outreach visits to homebound households.

Priotitize the processing of applications based on emergency heating situations.

i, Ifahousehold heats with a deliverable fuel, and claims to be in an emergency heating situation at
the time of application, defined as being either out of deliverable heating fuel or within one week
of being without deliverable heating fuel, the Contractor shall process the application
immediately. Houscholds that are determined to be eligible will receive a fucl delivery
authotization within twenty-four (24) hours of the approval of their application. If a household
is determined to be ineligible, a fuel delivery will not be authorized.

ii. If a household heats with a utility, and claims to be in an emergency heating situation at the time
of application, defined as being in possession of a notice of termination of services from the
heating utility vendor, the Contractor shall process the application immediately. If the household
is determined to be eligible, the Contractor shall contact the houschold’s heating utility vendor
within twenty-four (24) hours of the approval of the application and notify them of the
household’s eligibility.

Provide, to the best of the Contractor’s ability, interpreter(s) to facilitate the application process for
households whose primary language is not English.

Provide each household with a Notice of Applicant Rights and Setvice Availability” letter, approved
and provided by the Department, as part of the application process.

Mail notices of approval/denial to all applicant households. Such notices, when mailed, shall be
postmarked within forty-five (45) days of the date of application, excluding State-designated
holidays.

Use only those vendors approved by the Department, with the exception of coal and wood or wood
derivative vendots.

Administer fuel assistance and/or rental assistance benefits to households that atre determined to be
cligible by the Contractor and/or the Departiment in accordance with the LIHEAP Allocation Plan.

Provide utility vendors with commitment lists, identifying the names, service addresses, account
numbers, and basic benefit amounts for eligible households, on an as needed basis.
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1. Authorize fuel deliveries on behalf of CEAP and CHAP houscholds as detailed in the LIHEAP
Allocation Plan.,

m. Issue payments to vendors on behalf of eligible houscholds.

i If the houschold’s primary source of heat is a deliverable fuel, the Contractor shall issue
payments directly to the vendor, based on the Contractor’s receipt of a vendor payment
invoice (e.g. metered ticket ot an official vendor billing statement). Such payments will be
issued within thirty (30) days of the Contractor’s receipt of the vendor payment invoice. In
order to be eligible for payment, the vendor payment invoice must be in the name of a
household member who is of majority status, or an emancipated minor. Payments for

Number 2 home heating oil shall be made in accordance with the approved oil price for the
date of each delivery, as issued by the Department.

ii If the household’s primaty source of heat is a utility, the Contractor shall issue
payment directly to the vendor, based on the Contractor’s verification of the household’s
account number with such vendor. Such payments will be issued in accordance with
Department specified requitements during the term of the contract. In order to be eligible for
payment, utility accounts must be in the name of a household member who is of majority
status, or an emancipated minor.

n Issue payments to vendors for no more than one restart per household.

o. Issue payments to households determined eligible for Rental Assistance benefits. Such payments

shall be issued in accordance with Department specified requirements during the term of the
contract.

2. The Contractor shall provide services that encourage and enable houscholds to reduce their home energy
needs and thereby the need for energy assistance.” Such services shall include, but are not limited to: case
management, client counseling, client advocacy, cnergy consetvation education, and budgeting education.

3. The Contractor shall download the Department’s weekly LIIIEAP Social Security Number Verification
Repott, and based on the information contained therein resolve identified non-matches or cases in which
the repott indicates that a social secutity number is identified with an individual that is deceased.

B. PROGRAM ADMINISTRATION:

1. The Contractor agrees to adhere to the timetable detailed in the Allocation Plan for the provision of
setvices described under this contract. These dates may be adjusted at the discretion of the Department.

Should funds received exceed the anticipated level, the additional funds shall be utilized in accordance with
the Allocation Plan.

C. FEDERAL AND/OR STATE REQUIREMENTS: Throughout the term of this contract, the Contractor
agrees to the following terms and conditions:

1. Adhere to the Federal repulations as set by the U.S. Department of Health and Human Services — Low
Income Home Energy Assistance Program — 45 CIR, Part 96 et seq., as amended.

2. Adhere to the provisions of Section 16a-41a of the Connecticut General Statutes and the LIIIEAP
Allocation Plan.
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3. Refer, in writing, all overpayments to the Department with an explanation indicating whether, in the
judgment of the Contractor, the overpayment was caused by the household, the fuel vendor, ot by the
Contractor. The Department will then investigate and verify overpayments, as warranted.

4. Tfully reimburse the Department for any Department-vetified overpayment that occutred through the
error of the Contractor, and provide the reimbursement from funds not detived from any State or Federal
government soutces.

5. Return any unexpended funds to the Department no later than ninety (90) days after the end of the
contract period. If the Department determines that the funds committed to the Contractor under this
contract exceed either the funds available for the program, or the amount necessaty for such program
completion, the Department may, by letter, reduce such funds accordingly.

6. Accept the Department’s resolution of any discrepancies in the elipibility determination process, and that
the final decision shall be that of the Department. )

7. The State requires that the language of the following certification be included in the award documents for
all sub-awards at all tiers including subcontracts, sub-grants, and contracts under sub-recipients, which
shall certify and disclose accordingly. The Contractor certifies that:

a.  No Federal appropriated funds have been paid, or will be paid, by or on behalf of the state, to any
person for influencing or attempting to influence any officer or employee of any agency, member
of Congress, an officer or employee of, or an employec of a member of Congress, or an employee
of a member of Congress in connection with the awarding of any federal loan, the entering into of
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification
of any federal contract, grant, loan, or cooperative agreement.

b. If any funds other than federal appropriated funds have been paid or will be paid to any petson fot
influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in
connection with this federal contract, grant, loan or cooperative agreement, the state shall complete
and submit standard Federal form-LLL, "Disclosure Form to Report Lobbying," (obtained from
Health and Human Services) in accordance with its instructions.

c. Block Grant Funding — It is contemplated that the Department will utilize Federal
Block Grant funding for this contract. The Department’s obligation to pay under the
terms of the contract is conditioned upon the Legislature approving the block grant plan
and funding in accordance with C.G.S.§ 4-28b that is consistent with expenditures
under this contract.

d. Funding Identification —

CFDA (Catalog of Federal Domestic Assistance) Title:

CFDA Number: 93.568

Award Name: LIHEAP

Award Year: 2015

Research and Design: O Yes or X No

Name of Fedetal Agency Awarding: Health and Human Services
DUNS# 077309516
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D. CLIENT-BASED OUTCOME MEASURES: The Contractor shall implement the program services
described herein to result in the following outcomes on behalf of client households. The Department shall
monitor outcome results achieved pursuant to these terms and conditions.

OUTCOMES MEASURES

1. Houscholds are awarded appropriate | a.  100% of applications are processed correctly, with
basic benefits. appropriate awards assigned.

2. Households are notified of a.  100% of households are issued notices of
eligibility /incligibility determination determination within forty-five (45) days, excluding
in a timely manner. State-designated holidays.

3. Requests for Crisis Assistance and a.  100% of CEAP and CHAP houscholds that ate
safety net assistance are processed in determined eligible for crisis assistance, and 100% of
a timely manner. CEAP households that are determined eligible for

safety net assistance, received authorizations for fuel

deliveries within twenty-four (24) hours of request.

4. Households are awarded appropriate | a. 100% of enetrgy assistance risk assessment
safety net assistance benefits. determinations are cotrect.

b. 100% of CEAP households that are determined
cligible for safety net assistance receive up to,
but not mote than, the appropriate number of
authotizations.

E. FINANCIAL/PROGRAMMATIC/STATISTICAL REPORTING

1. The Contractor shall enable the Department to access its energy softwate for the purpose of generating
CEAP/CHAP Weekly Financial Reports and applicable attachments, Social Security Number Verification
Reports, and to review general applicant data.

2. The Contractor shall provide an Administrative Financial Status Report to the Department, in a
Department approved format, on a quarterly basis. These reports shall be due by the fifteenth calendar
day following the quarter being reported. If the due date falls on a non-work day, then the report is due
on the closest work-day before the fifteenth. Failure to file the Administrative Financial Status Report

within the identified titme frame will result in a 1% reduction in the Contractor’s total administrative
allocation. If the Contractor knows or anticipates that the report will be late, the Contractor shall inform
the Department that the report will be late, and commit to a revised submission date. Such contact must
be made prior to the official due date.

3. The Contractor may appeal an administrative reduction resulting from delinquent reports. All appeals

must be submitted, in writing, to the Commissioner of the Department, or his/her desighee. Appeals
must be postmarked within thirty (30) days from the date of the sanction notification.
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4. The Contractor shall provide an Assurance 16 Iinancial Status Report and an Assurance 16 Program
Services Repott to the Department, in Department approved formats, on a quarterly basis. Such reports
shall be due by the fifteenth calendar day following the quarter being reported, unless said day falls on a
non-wortk day, in which case the repotts are due on the closest work-day before the fifteenth. The
Assurance 16 Financial Status Report shall detail expenditures, while the Assurance 16 Program Services
Report shall detail the types of services provided and numbers of households assisted under LIHEAP
Assurance 16.

5. The Contractor shall provide final CEAP/CHAP Financial Reports and applicable attachments to the
Department within thirty (30) days affer the end of the contract period.

6. The Contractor shall provide a final Administrative Financial Status Report to the Department within
sixty (60) days affer the end of the contract petiod.

7. The Contractor shall provide a final Assurance 16 Financial Status Report and a final Assurance 16
Program Setvices Repott to the Department within sixty (60) days affer the end of the contract period.

8. 'The Contractor shall provide client household demographics and/or statistical information as requested

by the Department.

F. PAYMENT/BUDGET PROVISIONS

1. 'The Department agrees to pay for the services provided under this contract as follows:

For the petformance of the services and activities described in this contract, the Contractor shall receive
a sum not to exceed $56,224,637 for the full contract term of 10/01/2014 through 09/30/2017. For
the first federal fiscal year of this three year contract term, which includes the petiod from 10/01/2014
through 09/30/2015, the Contractor shall receive a sum not to exceed $18,795,821. T'his first federal
fiscal year, the Contractor agtees to utilize Department funds in accordance with the budgets included
hetein. Budgets for subsequent federal fiscal years shall be incorporated through amendments to this
agreement.

Prior to the execution of this contract, and in the event that the Contractor is an incumbent, advance
funding may be made available to the Contractor in an amount equal to the funds not expended by the
Contractor duting the previous contract year, This advance payment, as determined by the Department,
will be budgeted as a credit toward the first payment due to the Contractor for the provision of services
described under this current contract.

Subsequent payments to the Contractor shall be based upon the availability of funds, and issued on an
as-needed basis, e.g., weekly or bi-wecekly, as reflected in the Contractor’s reports described in this Part
I, Section E.

All payments shall be subject to the Department’s review and approval of the Contractor’s satisfactory
compliance with the terms of this contract.

Funds provided to the Contractor pursuant to this contract shall be placed in an interest bearing
account and procedures followed as stated in CEFR, Title 45 (Public Welfate), Part 74.22. Any interest
catned by the Contractor as a result of payments authorized by the Department shall be reported to the
Department by the Contractor on the next Quattetly Financial Report submitted after the interest
income is earned. All interest income from this account exceeding $250.00 per federal fiscal year shall
be remitted to the Departiment.
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h.

k.

The Contractor agrees to release vendor payments, as approved by the Department and as identified on
the CEAP/CHAP Financial Repotts, within seventy-two (72) hours of receipt of funds from the
Depattment.

If the basic benefit award of a household that heats with a utility exceeds the charges for services
delivered duting the program period approved in the Allocation Plan, the utility company must refund
the difference to the Department, even if there was an atrearage on the houschold’s account when they
applied for energy assistance. 'The Contractor agtees that should they receive one of these refund(s),
they will deposit the check into theirt CEAP/CIHAP account and forward one in the same amount to
the Department within ten (10) days of receipt.

With the exception of equipment, the Contractor may transfer funds from one category to another in the

Department approved budget for a single component without prior notification to the Department under
the following conditions:

1. Except for salaties or wages, the amount by which a single category may be increased may not exceed
20% of the approved amount. This applies only to category amounts in the formally approved budget
and subsequently approved budget revisions. Budget flexibility is to be applied to each component
separately and is not to be computed on the composite budget items;

ii. The Contractor may vary an individual salary or wage by no more than 15% of the approved amount;

iii. The number of people or the percentage of time charged to a job classification may be increased,
provided this does not exceed the flexibility cited above, and/or

iv. The Contractor may not make any transfer under this section which involves any of the
categories or kinds of expenditures specifically listed below.

The Department requites the following changes in approved program budgets to have prior written
Department approval by a formal budget revision:

i. The putchase of an item of equipment not approved in the original budget;

ii. A transfer which involves an increase of an approved category amount by more than 20%;
iii. A transfer which involves an increase in salary or wages by more than 15%;

iv. Any increase in compensation for services under a third party contract;

v. Any transfer of funds from one component to another; and/or '

vi, Any transfer of budgeted program income or food reimbursement.

The Depattment will respond to a propetly executed request within forty-five (45) calendar days of
receipt.

No budget revisions proposed by the Contractor may be submitted later than forty-five (45) calendar
days after the program has ended, except that the Department may entertain, at any time, a budget
revision for the purpose of increasing funds for the audit of the program. The final financial report
will show all category overruns. Costs incurred after the end of the budget period shall be disallowed
except where the Department has expressly approved in writing and in advance.
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G. TERMINATION:

1. In addition to the sections detailed in Part IT of this contract, upon delivery to the Contractor of a Notice
of Termination specifying the nature of the termination and the date upon which such termination
becomes effective the Contractor shall:

a.  Stop work under the contract on the date and to the extent specified in the Notice of Termination;

b. If the Department so directs, terminate all subcontracts to the extent that they relate to the
petformance of work terminated by the Notice of Termination ot assign to the Department in the
manner and to the extent directed by the Department all of the right, title, and interest of the
Contractor under the subcontracts not so terminated, in which case the Department shall have the
right, in its discretion, to settle or pay any and all claims arising out of the termination of such
subconttacts;

c. Complete the performance of the work that has not been terminated by the Notice of Termination;
and

d. Be entitled to payment for services agreed upon by the parties and rendered to the Department’s
satisfaction through the effective date of termination.

H. MISCELLANEOUS PROVISIONS:

1. Audit Exceptions: In addition to, and not in any way in limitation of the obligation of the agreement, it
is understood and agreed by the Contractor that the Contractor shall be held liable for any State ot
Federal audit exceptions and shall return to the Department all payments made under the agreement to
which exception has been taken or which have been disallowed because of such an exception,

2. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void,
then both parties shall be relieved of all obligations under that provision. The remainder of this contract
shall be enforced to the fullest extent permitted by law.

3. Transport of Clients: In the event that the Contractor ot any of its employees ot subcontractots shall,
for any reason, transport a client of the Department, the Contractor hereby agrees to the following;

a.  The contractor shall require that its employees, subcontracted transportation providers, drivers, and
vehicles meet licensure or certification requirements established by the State of Connecticut
Department of Transportation (DOT) and the State of Connecticut Department of Motor Vehicles
(DMYV) that transport, or have the potential to transport, clients.

b.  All vehicles utilized shall be approptiately licensed, certified, permitted, and insured.
4, Quality Assurance: The performance of the Contractor shall be reviewed and evaluated on an ongoing
basis by Department staff. Such reviews and evaluations may be performed by the examination of

documents and reports, site visits to funded facilitics and program sites administered by the Contractor
or by a combination of both.

11 of 42



PART |

PROGRAM NAME:
PROGRAM NUMBER:
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Connecticut Enerqy Assistance Prodram
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Composite 2014/2015

Contract Amount
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Adjustments
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$
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$
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For Amendments Only
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1,$.9.9.9.9,6.:.4.9,:4.9,0.69.+0.¢

1 3.0.00.0.6.9.0.0.9.00.66 04

Adjustments & New Contract Amount X

$.9.8.9.9.0.9.0.0.9.9,6.9904

Line #

- TOTAL DIRECT PROGRAM

Item

Subcategory
(a)

Line Item Total

(b)

Adjustments

(c)

Revised Total
(d)

UNIT RATE
1a. Bed Days

1b. Client Advocate

1c. Security Deposit

1d. Other Unit Rate Costs

TOTAL UNIT RATE

CONTRACTUAL SERVICES
2a. Accounting

2b. Legal

10,359

2¢. Independent Audit

14,082

2d. Other Contractual Services

11,162

TOTAL CONTRACTUAL SERVICES

ADMINISTRATION
3a. Admin. Salarles

35,603

29,663

3b. Admin. Fringe Benefits

0,936

3c. Admin. Overhead

154,047

TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF
4a. Program Salarles

193,646

1,033,992

4b. Program Fringe Benefits

283,786

OTHER COSTS
5a. Program Rent

1,317,778

4,500

5b. Consumable Supplies

64,033

5c. Travel & Transportation

5,472

5d. Utilities

30,631

5e. Repairs & Maintenance

48,469

5f. Insurance

24,451

5g. Food & Related Costs

3,000

5h. Other Projecl Expenses

17,068,238

TOTAL OTHER COSTS
EQUIPMENT

PROGRAM INCOME
7a. Fees

17,248,794

7b, Other Income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM COST

$

18,795,821

(Sum of 1 through 8, minus Line 7)
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PART |

PROGRAM NAME:
PROGRAM NUMBER:

CRT

Connecticut Energy Assistance Program

064C-ECH-31 (A)

I 14DSS4301EP(A)

2014/2015

Contract Amount

Requested

Adjustments

Approved

$ 1,687,854

$

$ 1,687,854

For Amendments Only

Previously Approved Contract Amount
Adjustments & New Contract Amount

p9.0.9.9.4.09.9..9,69.9.0,04

P 9.9.9.9.0.5.0.90.899900

}i9.9.9.9.0.0.0.9.9.9.9.9.9.0 9.4

Line #

Item

Subcategory

(a)

Line ltem Teotal

(b)

Adjustments

(c)

Revised Total

(d)

UNIT RATE
1a. Bed Days

1b. Client Advocate

1c. Security Deposit

1d. Other Unit Rate Costs

TOTAL UNIT RATE

CONTRACTUAL SERVICES
2a. Accounting

2b. Legal

9,293

2c. Independent Audit

12,633

2d. Other Contractual Services

10,631

TOTAL CONTRACTUAL SERVICES

ADMINISTRATION
3a. Admin. Salaries

29,663

32,557

3b. Admin. Fringe Benefits

9,936

3c. Admin. Overhead

130,584

TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF
4a. Program Salaries

887,762

170,183

4b. Program Fringe Benefits

232,233

TOTAL DIRECT PROGRAM

OTHER COSTS
5a. Program Rent

4,500

1,119,985

5b. Consumable Supplies

58,869

5c. Travel & Transportation

4,973

5d. Utilities

30,104

5e. Repairs & Maintenance

46,929

5f. Insurance

21,450

5g. Food & Related Costs

5h. Other Project Expenses

198,294

TOTAL OTHER COSTS
EQUIPMENT

PROGRAM INCOME
7a. Fees

365,119

7b. Other Income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM COST

$ 1,687,854

(Sum of 1 through 6, minus Line 7)
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PART I

PROGRAM NAME:
PROGRAM NUMBER:

AT

Connecticut Energy Assistance Program

064C-ECH-31 (B) / 14DSS4301EP (B)

2014/2015

Contract Amount

Requested

Adjustments

Approved

$ 16,854,175

$ -

[ 16,854,175 |

For Amendments Only

Previously Approved Contract Amount
Adjustments & New Contract Amount

B0.0.0.9.9.¢.0.9.0,0.4.0,9.8.6.6.4

$,9,9,9.9.:0.9.9.9.0.¢.9.9.9.9.0¢

1.9.9.9.9.4.6.8.9.0.9.9.0.4 .64

Line #

ftem

Subcategory
(a)

Line ltem Total
(b)

Adjustments

()

Revised Total

(d)

UNIT RATE
1a. Bed Days

1b. Client Advocate

1c. Security Deposit

1d. Other Unit Rate Costs

TOTAL UNIT RATE

CONTRACTUAL SERVICES
2a. Accounting

2b. Legal

2c. Independent Audit

2d. Other Contractual Services

TOTAL CONTRACTUAL SERVICES

ADMINISTRATION
3a. Admin. Salarles

3h. Admin. Fringe Benefits

3c¢. Admin. Overhead

TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF
4a. Program Salaries

4b. Program Fringe Benefits

TOTAL DIRECT PROGRAM

OTHER COSTS
5a. Program Rent

5b. Consumable Supplies

5¢. Travel & Transportation

5d. Utilities

5e. Repairs & Maintenance

5f. Insurance

5g. Food & Related Costs

5h. Other Project Expenses

16,854,175

TOTAL OTHER COSTS
EQUIPMENT

PROGRAM INCOME

7a. Fees

16,854,175

7b. Other Income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM COST

$ 16,854,175

(Sum of 1 through 6, minus Line 7)
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PART |

PROGRAM NAME:
PROGRAM NUMBER:

Connecticut Energy Assistance Program

064C-ECH-31 (C) / 14DSS4301EP (C)

2014/2015

Contract Amount

Requested

Adjustments

Approved

$

253,792

$ -

253,792

For Amendments Only

Previously Approved Contract Amount
Adjustments & New Contract Amount

KXOOCOKXEXKXX

PO 00 $109.:6.6.:.0.0.0.9 ¢4

PO O $.9.6.8.9.9.$.6,6.6.0.0 4

Line #

Item

Subcategory

(a)

Line Item Total

(b)

Adjustments

(c)

Revised Total

(d)

UNIT RATE
1a. Bed Days

1b. Client Advocate

1c. Securily Deposit

1d. Other Unit Rate Costs

TOTAL UNIT RATE

CONTRACTUAL SERVICES
2a. Accounting

2b. Legal

1,066

2¢. Independent Audit

1,449

2d. Other Contractual Services

531

TOTAL CONTRACTUAL SERVICES

ADMINISTRATION
3a. Admin. Salaries

3,046

3b. Admin. Fringe Benefits

3c. Admin. Overhead

23,463

TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF
4a. Program Salaries

146,230

23,463

4b. Program Fringe Benefits

51,553

TOTAL DIRECT PROGRAM

OTHER COSTS
5a. Program Rent

197,783

5b. Consumable Supplies

5,164

5c. Travel & Transportation

499

5d. Utilities

527

5e. Repairs & Maintenance

1,540

5f. Insurance

3,001

§g. Food & Related Costs

3,000

5h. Other Project Expenses

15,769

TOTAL OTHER COSTS
EQUIPMENT

PROGRAM INCOME
7a. Fees

29,500

7b. Other Income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM COST

$ 253,792

(Sum of 1 through 6, minus Line 7)
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REV. September 2013 064C-ECH-31/ 14DSS4301EW

PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding

definitions:
1. “Bid” shall mean a bid submitted in response to a solicitation.
2. “Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to

10.

1.

comply with a duty imposed by law which is owed to another or to society.

“Cancellation® shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity,
in any forum.

“Client” shall mean a recipient of the Contractor’s Setvices.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Setvices.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, shareholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees ot any one of them
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any capacity. For the purpose of this Contract, vendors of suppott services, not otherwise known as
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such
activity is considered part of a training, vocational or educational program.

“Data® shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
sutveys and evaluations, plans, chatts, recordings (video and/ot sound), pictures, cutticula, electronically
prepared presentations, public awateness ot prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether finished
or unfinished, which result from or are prepared in connection with the Services performed hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration® shall mean an end to the Contract due to the completion in full of the mutual
performances of the parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters,
riots, acts of God, insurrection or wat.
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12.

14,

15.

16.

17.

“Personal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
such individual's name, date of birth, mother's maiden name, motor vehicle operator’s license number,
Social Security number, employee identification number, employer or taxpayer identification number,
alien registration number, government passport number, health insurance identification number, demand
deposit account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical
representation. Without limiting the foregoing, Personal Information shall also include any information
regarding clients that the Department classifies as “confidential” or “restricted.” Personal Information
shall not include information that may be lawfully obtained from publicly available sources or from
federal, state, or local government records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following occurrences: (1) any
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more third patties have had access to or taken control or possession of any
Personal Information that is not encrypted or protected without prior written authorization from the
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; ot
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or
State.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/ot produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
suminaties and correspondence, kept or stored in any form.,

“Services” shall mean the performance of Services as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
cominission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract
creates, other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor
or Contractor Parties’ premises, or such other places where duties under the Contract are being
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay work. ‘The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by
federal or state law. Written evaluations pursuant to this Section shall be made available to the
Contractot.
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(b) The Contractor must incotporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and -
disclosure of information on all applicants for and all Clients who receive Services under this Contract with

all applicable federal and state law concerning confidentiality and as may be further provided under the
Conttact.

Repotting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental
retardation); and C.G.S.§ 17b-407 (relative to elderly persons).

Background Checks. The State may require that the Contractor and Contractor Parties undergo
ctiminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Oi)erations Manual or such other State document as governs procedures for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

L

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at http://ct.gov/opm/fin/cost standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during ot resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all repulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statemnent:
“This publication does not express the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed ate those of the authors.” Neither the Contractor nor any of its agents shall
copytight Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in
any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice to
the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days following its date of Tertmination and/or Cancellation, the Contractor

shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other

information that the Agency deems appropriate with respect to the organization and affiliation of the
Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Davs
following the termination or cancellation of the Contract.
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4. Federal Funds.

@)

(b)

(d)

The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requitements in Part I of this Contract.

The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and

prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. IMailure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health care items or services, performs billing or coding
functions, or is involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
patticipate in federal health care programs.

Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ
or contract with, with or without compensation: (A) any individual or entity listed by a federal agency
as excluded, debarred, suspended or otherwise ineligible to participate in federal health care
programs; or (B) any person or entity who is excluded from contracting with the State of
Connecticut or the federal government (as reflected in the General Services Administration List of
Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of
Health and Human Setvices, Office of Inspector General (HHS/OIG) Excluded Parties list and the
Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked
Persons List). Contractor shall immediately notify the Agency should it become subject to an
investigation or inquity involving items or services reimbursable under a federal health care program
or be listed as ineligible for participation in or to perform Services in connection with such program.
The Agency may cancel or terminate this Contract immediately if at any point the Contractor,
subcontractor or any of their employees are sanctioned, suspended, excluded from or otherwise
become ineligible to participate in federal health care programs.

5.  Audit Requirements.

)

(b)

The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties’ Records available at all reasonable houts
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
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Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requestet’s expense. The State may request an audit ot
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in
connection with an audit or inspection. Following any audit or inspection, the State may conduct and
the Contractor shall cooperate with an exit conference.

(c) For putposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

(d) 'The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal repott as specified in Part T of this
Contract. “Related party” means a petson ot organization related through marriage, ability to control,
ownetship, family or business association. Past exetcise of influence or control need not be shown, only
the potential or ability to directly or inditectly exercise influence or control. “Related party transactions”
between a Contractor or Contractor Party and a related party include, but are not limited to:

(a) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
() Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services putchased by the Contractor or Contractor Party.

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

(a) The Contractor cettifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three yeat period preceding the effective date of this Contract, have not been convicted
ot had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or performing a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements ot receiving stolen property;

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental
entity (federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or
more public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.
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8.

10.

11.

Liaison. Fach Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the petformance and administration of this Contract.

Subcontracts. Tach Contractor Party’s identity, services to be rendered and costs shall be detailed in Part T
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquite any ditrect right of payment from the Agency by virtue of this section or any other section of
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract, The Contractor shall make available copies of all subcontracts to the Agency upon
request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut ot of the Agency.

Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successots and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission ot omission (collectively the “Acts”) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its
indemnification and hold-harmless obligations under this Contract. 'The Contractot’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any patt of or all of the bid or any records, and intellectual
propetty rights, other propriety rights of any person or entity, copytighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, articles or appliances
furnished or used in the performance of the Contract.

(b) 'The Contractor shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

() The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise,
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving
tise to the Claims.

(d) The Contractor shall carry and maintain at all imes during the term of the Contract, and during the
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Conttact. The Contractor shall not begin performance until the delivery of the policy to the Agency.

(e) 'The rights provided in this section for the benefit of the State shall encompass the recovety of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

(B)  This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.
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12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of

14.

the Contract:

@)

(b)

(@

Cominercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury,
personal injuty and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. If a general agprepate is used, the general aggregate limit shall apply separately to
the services to be performed under this Contract or the general aggregate limit shall be twice the
occurtrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is requited. If a vehicle is not used in the execution of this Contract then automobile
coverage is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or
Workers’ Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 cach employee.

Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State.

Q)

(b)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut.

Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving
effect to its principles of conflicts of laws. To the extent that any immunities provided by federal law or
the laws of the State of Connecticut do not bar an action against the State, and to the extent that these
coutts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made
retutnable to the Judicial District of Hartford only or shall be brought in the United States District
Coutt for the District of Connecticut only, and shall not be transferred to any other court, provided,
however, that nothing hete constitutes a waiver or compromise of the sovereign immunity of the State
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit,
action ot proceeding,

Any dispute concetning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Ilead pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State atising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in
lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with

all:
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15.

16.

17.

18.

19.

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractot’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
require such standards, regulations, statutes, ordinance or critetia.

Reptesentations and Warranties. Contractor shall:
(a) petrform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Services as described in Part I of this Contract; and

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other |

applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessaty to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
representative, the Agency reserves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/or
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has
entered into with the Agency. This section shall sutvive any Termination of the Contract or the Expiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and propetly reflect all direct and indirect costs of any nature incurred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by
authorized employees ot agents of the State ot, where applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contract for a period of three (3) years after the completion and
submission to the State of the Contractot’s annual financial audit.

Protection of Personal Information.

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or
control, wherever and however stored ot maintained, in a commercially reasonable manner in
accordance with current industry standards.
http://www.ct.gov/doit/cwp/view.aspPa=12458&q=253968http:/ /www.ct.gov/doit/cwp/view.asp?
a=1245&q=253968

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such program

23 of 42



REV. September 2013 064C-ECH-31/ 14DSS4301EW

20.

21.

©

()

shall be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Department or State concerning the confidentiality of Personal Information. Such data-secutity
program shall include, but not be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any locked storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secute access controls to Personal Information, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically.

'The Conttactor and Contractor Patties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Personal Information which Contractor or Contractor Parties
possess ot control has been subject to a Personal Information Breach. If a Personal Information
Breach has occurted, the Contractor shall, within three (3) business days after the notification,
present a credit monitoting and protection plan to the Commissioner of Administrative Services, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoting or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) secutity freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoting or protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the circumstances of the Personal Information
Breach. The Contractors’ costs and expenses for the credit monitoting and protection plan shall not
be tecovetable from the Department, any State of Connecticut entity or any affected individuals.

The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each
Contractor Party to safeguard Personal Information in the same manner as provided for in this
Section.

Nothing in this Section shall supetsede in any manner Contractor’s or Contractor Party’s obligations
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor
as a Business Associate of the Department,

Wotkforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related
to employment practices and procedures.

Litigation,

@)

(b)

The Contractor shall requite that all Contractor Partics, as appropriate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to matetially adversely affect their businesses, operations, assets, properties, financial
stability, business prospects ot ability to perform fully under the Contract, no later than ten (10) days
after becoming awate or after they should have become aware of any such Claims. Disclosure shall
be in writing.

The Contractot shall provide written Notice to the Agency of any final decision by any tribunal or state
or federal agency or coutt which is adverse to the Contractor or which results in a settlement,
compromise ot claim or agreement of any kind for any action or proceeding brought against the
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Contractor ot its employee or agent undet the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Executive Ordets Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requitements of federal or state law concerning equal employment opportunities or
nondiscriminatory practices.

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the

Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise
ot waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
have or will have with respect to all matters arising out of the Contract. l'o the extent that this Section

064C-ECH-31/ 14DSS4301EW

conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1L

Contract Amendment.

@

()

No amendment to or modification or other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, signed by the partics and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided
under the program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no eatlier than sixty (60) Days from the date that
the Contractot receives written notification of Termination and the date that work under this Contract
shall cease.

Contractor Changes and Assignment.

@

(b)

The Contractor shall notify the Agency in writing:

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the
Contractot’s cotpotate status, including merger, acquisition, transfer of assets, and any change
in fiduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:

() its certificate of incorporation ot other organizational document;
(B) more than a controlling interest in the ownership of the Contractor; or
(C) the individual(s) in charge of the performance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness

of the performance. The Agency, after receiving written Notice from the Contractor of any such

change, may require such contracts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiting or otherwise separating from the Contractor have been
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3.

compensated in full or that allowance has been made for compensation in full, for all work
petformed under terms of the Contract. The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also require, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to perform under the Contract; the surviving Contractor Partics, as appropriate, must continue to
petrform under the Contract until performance is fully completed.

Assighment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntatily or othetrwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in considering whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) 'The Agency may void any assignment made without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s rights or possible claims against the Contractor.

Breach. ‘

@)

(b)

If either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured
within the right to cure period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in
writing priot to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) hours’ prior written Notice after the expiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may:

(1) withhold payment in whole or in part pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing prior to the date that the payment would have
been due in accordance with the budget;

(2) temporatily discontinue all or part of the Services to be provided under the Contract;

(3) permanently discontinue patt of the Services to be provided under the Contract;

(4) assign appropriate State personnel to provide contracted for Services to assure continued
petformance under the Contract until such time as the contractual Breach has been corrected to

the satisfaction of the Agency;

(5) requite that contract funding be used to enter into a subcontract with a person or persons
designated by the Agency in order to bring the program into contractual compliance;
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(0) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract or both; or

(7) any combination of the above actions.

() The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Apency.

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms 'of this Contract.

(¢) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract or at law or in equity. A party’s failure to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
petformance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients ot
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the
Contract without prior notice and take any action that it deemns to be necessaty or appropriate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
wiiting within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(@) This Contract shall remain in full force and effect for the duration of its entire term or untl such tme
as it is terminated eatlier by either party or cancelled. Either party may terminate this contract by
providing at least sixty (60} days prior written notice putsuant to the Notice requirements of this
Contract.

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes
a determination that such termination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor
ot any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business in the normal course, makes a
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for
its business ot its assets.

() The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance
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with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that arc necessary or appropriate, or that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all property. Such Records ate deemed to be the
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written
request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronic, magnetic ot other intangible form in a non-proprietary format, such as,
but not limited to ASCII or /TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Contract is terminated by cither party or cancelled within thirty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accotdance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incurred until the date of termination or cancellation for operation or transition of program(s) under
this Contract shall not be subject to recoupment.

Transition after Termination or Expiration of Contract.

(@)

(b)

If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the
Contractot shall do and petform all things which the Agency determines to be necessary or appropriate
to assist in the ordetly transfer of Clients served under this Contract and shall assist in the orderly
cessation of Setvices it performs under this Contract. In order to complete such transfer and wind
down the performance, and only to the extent necessary or appropriate, if such activities are expected to
take place beyond the stated end of the Contract term then the Contract shall be deemed to have been
automatically extended by the mutual consent of the patties prior to its expiration without any
affirmative act of either patty, including executing an amendment to the Contract to extend the term,
but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other funds
specifically desipnated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor
receives Notice.

E. Statutory and Regulatory Compliance.

1.

(@)

Health Insurance Portability and Accountability Act of 1996.

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“ITIPAA”), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
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(b)

®

Associate under IHTPAA, this Section of the Contract does not apply to the Contractor for this
Contract.

The Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA,
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A,
C, and E; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) 1s a “covered entity”
as that term is defined in 45 C.F.R. § 160.103; and

The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.I'.R.
§ 160.103; and

The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Economic and
Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423)!, and more specifically with
the Privacy and Security Rules at 45 C.ER. Part 160 and Part 164, subparts A, C, D and E
(collectively referred to herein as the “HIPAA Standards™).

Definitions

(1)  “Breach” shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and
shall also include an use or disclosutre of PHI that violates the HIPAA Standards.

(2)  “Business Associate” shall mean the Contractor.

(3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

(4)  “Designated Record Set” shall have the same meaning as the term “designated record set” in
45 CER. § 164.501.

(5)  “Electronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 U.S.C. §17921(5).

(6)  “Individual” shall have the same meaning as the term “individual™ in 45 C.F.R. § 160.103 and
shall include a person who qualifies as a personal representative as defined in 45 C.E.R.
§ 164.502(g).

(7)  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. part 160 and part 164, subparts A and .

(8)  “Protected Health Information” or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45
C.F.R. 160.103, limited to information created, maintained, transmitted or received by the
Business Associate from or on behalf of the Covered Entity or from another Business
Associate of the Covered Entity.
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(12)
(13)

(14)

(15)
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“Required by Law™ shall have the same meaning as the term “required by law” in 45 CF.R.
§ 164.103.

“Secretaty” shall mean the Sectretary of the Department of Health and Human Services or his
designee.

“More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R.
§ 160.202.

“This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entitety.

“Security Incident” shall have the same meaning as the term “security incident” in 45 C.F.R.
§ 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the term as defined
in 45 C.F.R. 164.402.

Obligations and Activities of Business Associates.

©)

2

3)

)

()

©)

)

Business Associate agtees not to use or disclose PHI other than as permitted or required by
this Section of the Contract or as Required by Law.

Business Associate agrees to use and maintain appropriate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use ot disclosure of PHI
other than as provided for in this Section of the Contract and in accordance with HIPAA
standards.

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Entity.

Business Associate agtees to mitigate, to the extent practicable, any harmful effect that is |
known to the Business Associate of a use or disclosure of PHI by Business Associate in |
violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use ot disclosure of PIHI not

: - AEte P R e
provided for by this Section of the Contract or any security incident of which it becomes
aware.

Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(i) and 164.308(d)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain or transmit
protected health information on behalf of the business associate, agree to the same restrictions,
conditions, and requitements that apply to the business associate with respect to such
information;.

Business Associate agtees to provide access (including inspection, obtaining a copy or both), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Lntity ot, as directed by Covered
Entity, to an Individual in order to meet the requirements under 45 C.I'.R. § 164.524. Business
Associate shall not charge any fees greater than the lesser of the amount charged by the

30 of 42



REV. September 2013

®)

(10)

(11)

(12)

(13)

(14)

(15)

064C-ECH-31/ 14DSS4301EW

Covered Entity to an Individual for such records; the amount permitted by state law; or the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosure of PIII received from, or created,
maintained, transmitted ot received by, Business Associate on behalf of Covered Intity,
available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or
designated by the Secretary, for purposes of the Secretary investigating or determining Covered
Entity’s compliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to
such disclosures as would be requited for Covered Entity to tespond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.I*.R. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated

thereunder.

Business Associate agrees to provide to Covered Lintity, in a time and manner designated by

the Covered Entity, information collected in accordance with subsection (g)(10) of this Section

of the Contract, to permit Covered Entity to respond to a request by an Individual for an

accounting of disclosures of PHI in accordance with 45 C.I'.R. § 164.528 and section 13405 of . ‘
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business

Associate agrees at the Covered Entity’s direction to provide an accounting of disclosures of ‘
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the I
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that is mote stringent than
the Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to
privacy and secutity that are applicable to the Covered Entity and with the requirements of 45
C.FR. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A)  restrict disclosures of PHI;

(B)  provide an accounting of disclosures of the individual’s PHI;

(C)  provide a copy of the individual’s PHI in an electronic health record; or

(D) amend PHI in the individual’s designhated record set,

the Business Associate agrees to notify the Covered Lntity, in writing, within five business days
of the request.

Business Associate agrees that it shall not, and shall ensure that its subcontractors do not,
directly ot indirectly, receive any remuneration in exchange for PHI of an Individual without

(A)  the written approval of the covered entity, unless receipt of remuneration in exchange
for PII is expressly authorized by this Contract and

31 of 42



REV. September 2013

064C-ECH-31/ 14DSS4301EW

(B)  the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying
regulations

Obligations in the Bvent of a Breach.

(A) The Business Associate agrees that, following the discovery by the ~ Business Associate
ot by a subcontractor of the Business Associate of any use or disclosure not provided
for by this section of the Contract, any breach of unsecured protected health
information, or any Sccurity Incident, it shall notify the Covered Entity of such breach
in accordance with Subpart D of Part 164 of Title 45 of the Code of Federal Regulations
and this Section of the Contract.

(B)  Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subcontractor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
C.FR. 164.412. . A breach is considered discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associate or its subcontractor.
The notification shall include the identification and last known address, phone number
and email address of each individual (or the next of kin of the individual if the individual
is deceased) whose unsecured protected health information has been, or is reasonably
believed by the Business Associate to have been, accessed, acquired, or disclosed during
such breach.

(C) 'The Business Associate agrees to include in the notification to the Covered Entity at
least the following information:

1. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired or viewed.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Secutity number, date of birth,
home addtess, account numbet, ot disability code).

3. The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach.

4, A detailed description of what the Business Associate is doing or has done to
investigate the breach, to mitigate losses, and to protect against any further
breaches.

5. Whether a law enforcement official has advised the Business Associate, either

verbally or in writing, that he ot she has determined that notification or notice to
Individuals or the posting required under 45 C.F.R. 164.412 would impede a
ctiminal investigation or cause damage to national security and; if so, contact
information for said official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, there is a low probability that
the PHI has been compromised. Such recommendation shall be transmitted to the
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Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Lntity.

If the Covered Entity determines that there has been a breach, as defined in 45 C.E.R.
164.402, by the Business Associate ot a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
required by 45 C.F.R. 164.404 and 45 C.F.R. 164.406.

Business Associate agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed of a breach have the opportunity to ask
questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees to include in the
notification of a breach by the Business Associate to the Covered Entity, a written
desctiption of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be borne by the Contractor.

Business Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by Business Associate.

@

@

General Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such
use or disclosure would not violate the HIPAA Standards if done by Covered Entity or the
minimum necessary policies and procedures of the Covered Entity.

Specific Use and Disclosute Provisions

@A)

B)

©

Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Business Associate or to carry
out the legal responsibilities of Business Associate.

Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosutes are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached.

Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R.

§ 164.504(e)(2) (i) (B).

Obligations of Covered Lntity.

@

Covered Lntity shall notify Business Associate of any limitations in its notice of privacy

practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHIL
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(2)  Covered Entity shall notify Business Associate of any changes in, or revocation of, permission
by Individual(s) to use ot disclose PHI, to the extent that such changes may affect Business
Associate’s use or disclosure of PHI.

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 CE.R. § 164.522, to the extent
that such restriction may affect Business Associate’s use or disclosure of PHIL

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
ot disclose PHI in any manner that would not be permissible under the HIPAA Standards if done by
the Covered LEntity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as permitted under this Section
of the Contract.

Term and Termination.

(1)  Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision
(2)(10) of this Section of the Contract is provided to the Covered Entity and all of the PII
provided by Covered Entity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is
infeasible to return or destroy PHI, protections are extended to such information, in
accotdance with the termination provisions in this Section.

(2)  Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach or end the
violation within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a material term
of this Section of the Contract and cure is not possible; or

(C)  If neither termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary.

(3) Liffect of Termination.

(A)  Exceptas provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, ot created, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PIHI.

(B) In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make retutn or destruction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
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disclosures of PHI to those purposes that make return or destruction infeasible, for as
long as Business Associate maintains such PHI. Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains or preserves the PHI or copies thereof.

@ Miscellaneous Sections.

M

®)

©)

@

Regulatory References. A reference in this Section of the Contract to a section in the anacy
Rule means the section as in effect ot as amended.

Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

Effect on Contract. Except as specifically required to implement the purposes of this Section
of the Contract, all other terms of the Contract shall remain in force and effect.

Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

Disclaimer. Covered Entity makes no watranty ot representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss or damage related to or arising from the unauthorized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractors or agents, or any
third party to whom Business Associate has disclosed PHI contrary to the sections of this
Contract or applicable law. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody or control.

Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless

from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards |
and any statutory damages that may be imposed or assessed pursuant to ITIPAA, as amended

or the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs

of investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or

atising out of any violation by the Business Associate and its agents, including subcontractors,

of any obligation of Business Associate and its agents, including subcontractors, under this

section of the contract, under HIPAA, the HI'TECH Act, and the HIPAA Standards.

2.  Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this
Act and that it is in compliance with the law. "The Contractor watrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.
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Utilization of Minotrity Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.ILR. Patt 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to catry out this
policy in the award of any subcontracts.

Priority Hiring. Subject to the Contractot’s exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

Non-discrimination.

(a) For purposes of this Section, the following terms are defined as follows:

)
@)
€)

)

®)
©)

7
(®)

®)

(10)

"Commission" means the Commission on Human Rights and Opportunities;

"Contract" and “contract” include any extension or modification of the Contract or contract;
"Contractor" and “contractor” include any successors or assigns of the Contractor or
contractot;

"Gender identity ot expression” means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
history, care or treatment of the gender-related identity, consistent and uniform assertion of the
gendet-related identity or any other evidence that the gender-related identity is sincerely held,
part of a person's core identity or not being asserted for an improper purpose.

“good faith" means that degree of diligence which a reasonable person would exercise in the
petformance of legal duties and obligations;

"good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutory or regulatory requirements and additional or substituted efforts when
it is determined that such initial efforts will not be sufficient to comply with such requirements;
"marital status" means being single, married as recognized by the State of Connecticut,
widowed, separated or divorced,

"mental disability" means one or more mental disorders, as defined in the most recent edition
of the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental
Disorders", or a record of or regarding a person as having one or more such disorders;
"minority business enterprise” means any small contractor or supplier of materials fifty-one
petcent ot mote of the capital stock, if any, or asscts of which is owned by a person or persons:
(1) who ate active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who are members of a minority, as such
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

"public works contract”" means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guaranteces.

For putposes of this Section, the terms "Contract” and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b)
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©

(1) 'The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, colort, religious creed, age, marital status, national origin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
petformance of the wotk involved, in any manner prohibited by the laws of the United States
or of the State of Connecticut; and the Contractor further agrees to take affirmative action to
insure that applicants with job-related qualifications are employed and that employees are
treated when employed without regard to their race, color, religious creed, age, matital status,
national otigin, ancestry, sex, gender identity or expression, mental retardation, mental disability
or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved;

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in
accordance with regulations adopted by the Commission;

(3) the Contractot agtrees to provide each labot union or representative of workers with which the
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the labor union or workers” representative of the Contractor's
commitments under this section and to post copies of the notice in conspicuous places
available to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68¢ and 462a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractor agrees and watrants that he will make good faith efforts
to employ minority business enterprises as subcontractors and suppliers of materials on such
public works projects.

Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities ot efforts as the Commission may presctibe that are designed to ensure the
participation of minority business enterprises in public works projects.

(d) The Contractot shall develop and maintain adequate documentation, in a manner prescribed by the

Commission, of its good faith efforts.

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or otrders of the Commission. The Contractor shall take such action with respect to any
such subcontract or putchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor ot vendor as a result of such direction by the Commission, the Contractor may request
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the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

() The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thercto.

®

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate ot permit discrimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees are treated when employed without regard to their
sexual orientation; :

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Contractot has a collective batgaining Agreement or other contract or understanding and each
vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Cominission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

() The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
putchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

6. Freedom of Information.

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOIA”) which requites the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within certain
categorics of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractor is a “person” performing
a “governmental function”, as thosc terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOIA.,

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authotity of the Contractor takes or threatens to take any personnel action against
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any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state ot quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Superior
Coutt for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection () of such statute, each large state Contractot, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractor.

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of
Governor Thomas . Meskill, promulgated February 15, 1973, concerning the listing of employment
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999,
concerning violence in the wotkplace. This Contract may also be subject to Executive Order 7C of
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order
14 of Govetnor M. Jodi Rell, promulgated Aptil 17, 2006, concerning procurement of cleaning products
and setvices, in accordance with their respective terms and conditions. All of these Executive orders are
incotrporated into and made a patt of the Contract as if they had been fully set forth in it. At the
Contractot’s request, the Agency shall provide a copy of these Orders to the Contractor.

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec
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CONNECTICUT S5TATE ELECTIONS ENFORCEMENT COMAMSSION
Rev. 1711
Pagelofl

Notice ta Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Selicitation Limitations

TP )

This notice iz provided under the authearity of Connecticut General Statutes §9-612(g)(2), a5 amended by P.A. 10-1, and 15 for
the puaposz of informing state coutractors and prospastive state contractors of the following law (talicized words are defined on
tlhe revarzs side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

Ko state contractor, prospective stare eovivasior, priicival ¢f a stare condacror or priucipal of & prozpective staie conmactor, wita ragazd
10 A Iiie cONTACT OF Sii conmaet solicitarion with or from & s1ate agency in the axecutiva tranck or a guasi-public agancy or & helder, or
principal of 3 holder of a valid prequalification certificate, :lall make a contributon to (i) s exploratory conunitea of candidata conuninee
astablishad by & candidats for nominaten or alection to the office of Governor, Lieutenaa: Goverror, Aromey General, State Compiroller,
Secretary of the State or State Traasurer, (1) a political conuninee autkorized to maks conmibutions o expendituras o or for tha benafit of
suck candidates, or {iii) a pamy commires (which includes town committaes).

I zddition, no heldsr or principal of a holder of 2 valid prequalification cestificate, shzll make a contibunion to (1) an axpleratorny
connnittae or candidare corumifier established by a candidate for pominaden or election to the office of State semator or State
raprasentative, (it) a political comumites authorized to make contritutions or expanditures to or for tfae tenefit of such candidatas, or (iii) 2
LAY coluntittes,

O and afer JTanuary 1, 2011, no state contractor, prospaciive stata coniractor, principal of a state conmactor or privcipal of a prospactive
state contracter, with regard to & state contract or state cobtract solicitation with er frony & state agaecy in ke executiva tranch or &
quasi-public azency or & holder, or principal of & holder of & valid praqualification cemificate, shall knowingly solisit contritutions from
fae siate conmactor’s of prospective state contractor's emplovess or from a subeontracter or prowipalz of the subcontracior on belalf of (1)
sb exploratory comunities or candidare conumittze establizhed by a candidate for momination or election to the office of Govemor,
Lisutenant Goventor, Arornay Geueral, State Comproller, Secratary of the Stat2 or Stare Treaswrer, (1i) a polidcal conuities ahorized to
make conmibutions or expenditiras to or for tha berefis of suck candidates, or (ji) a party conunittee.

DUTY TO INFORM

State contactors aud prospectiva stafe conwactors are required 1o infonw thedr principals of tha above prehibiticns, as applicable, and fae
poisible penalties and other consequances of any viclaton thereof

PENALTIES FOR VIOLATIONS

Conmibudon: or solicitations of conmibutons made it violaton of the above prelibitons may rezult ia tha following civil and crimunal
raualies:

Civil penalties—Up to 52,000 or nvice the anrovat of 2 prolubited contibudon, whichever is greater, agaiust & privcipal or & contractor.
Any state cOLActsr oF prospactive state covtracter which fails to miake reasenable efforss to comply with e provisions requiring cefice to
its principals of these prohibitions and the possible consequences of their violations may alzo be subject to ¢ivil penalties of up to 32.000 or
rivice tha amount of the prolibited contrdibusions made by thair privcipals.
Criminal penaltie:—Any knowing and willful vicladen of the prolibition is a Class D felony, wiich miny subject fae violator to
imprisonnens of not mora than 5 years, or vot neore than $3,000 in fines, or bota :

CONTRACT CONSEQUENCES
Ii the caze of a state contractor, coatibuton: mads or solicited dn violatdon of the above prohibitions mav resul: o e conmact taing
voided.
I the case of a prospectiva stata conwmactor, contritutions made or solicited in vielation of the above prohibitions skall result in the conmact
dazcribed dn the state conmact solicitation not beinz awarded to the prospective iare contractor, vnless fae State Electons Evforcemant
Conunission datermines that muitizatng circwnstances exis: conceming such violaton.
T Stata shall vot award sny other state conmact to anvone fovnd o vieladon of taa above proaibitions for a pariod of one year aftar fae

alacrion for whick such conmiburion i3 made or solicited, wnless tha State Elactions Enforcement Commission detenuinas thar midgadng
circumstances axist concerting such vislation

Addirional information may ba fored on the website of the State Elections Erforcement Conumission, wwny crgovisess. Click ou tfha link
10 “Lobbyist'Conmactor Limitations,”
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CONNECTICUT ATATE ELECTIONS ENFORCEMENT COMDMISSION
Rev. 111
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DEFINITIONS

“Hate contractor’” means 2 person, business ewtiny or nonprofit arganizatior: 1hat enters into a stzte conwact Such perscn, business entity of nonprodit
organization shall b dearned 1o bz 2 state :ur.trntlot vafl Da:am‘te-: thire-first of 1l vear 1':. u.LicL sm:'n coutact 1en:ﬂ:mze; "E-t.ve cc-ntm- T
iecludz a neordcipality or any other policoal subdivizi T i i
swadivizicn excluzively nmongst therss e 1 -n..khe- A pEpose auLJu; z2d by s!nm' or cm:'er n:r A0 SILPLOVER I ;
state govarmoment or a quasi-public 2z i the clazzifiad or uwslassified service and full o part-finee, ard oy in |cl' Fersou's copaciny as o state
or Guas ¢ agendy enployzs

“Prozpective state cortmctor” means 2 person, businass ertiny or nenprodfit organization tlat (2) submeits a 7esporse to 2 s1ate coriract solicitaton by the state,
2 sfate aZency or 1 QU3 ub ic 3:2'-:!1(} ora :vrepo;’l imresponse to 2 request for proposals by fhe state, a siate agency or a.qmsi-puhL' agzncy, uni:l the
coriract l:as biazn sntar i suad by the Colamissicner of Admivistotive Services wnder saation #a-100,
“Prozpective siate contmctor” dues not ir:c]ude a n::l];icl;nli or m.'.:.' ainar pn cal ul:dn'mnn nithe .me L.Judmz ALy e1_1m=5 or 15;9-.mt|01b .'luh

craated by tie rounfeipaline or pelirical suddivisica axciu
it the exscutive or legizlative Lranch of state zoverrmient oz 2.q ~'-]suh_1c azency, 'rl;l'ﬂl'.i: in z}le c]ns:lﬁet‘. ore !a;..t"ed zervice .’nd il or part-fime, and

ouly in zucl person’s :n{:\'-.m' 5 A sfate o quasi-public azeccy employee
“Prncipad of & state contrctor o prospective stat2 conmactor” nesans (1) n'.‘q,' individual \\']!.D isa membe' of Lhe ‘nmrd of di:ec:-x: of, or k23 2 ownership
1t1er= « of ffve percent or e in, 2 statz conimactos of pro: i
-2 board of directors of a nonprofit erzacizatien, (jt) an ivdivi mJ who i enzplayed by 2 state cu.:l:actu' or pms]:ecm'a : abusines:
e:mtg. a5 prasident, treasirer of exacutiva vica president, (ili) an individual who is the chief execuive officer of a state conu'a.-:!o: or '_amsi.'e-nive st
chi AB] paciive stat2 conmacior has wo such officer, flzn the o 3
camparanl puw + and duties, (W) 2w officer or an empleves of any stats conunctor or prospecm-\ itate contracior who has ma -mgm.:u oF FIITei:
FELPCNSERIIGS Witk rospest To @ stae conwacy, (V) 12 spouss or & dependenr chfid who is elghiteen years of az2 or older of v iadividual d2cnbed i r.n::
stoperazraph, or (Vi) 2 poltcal comumittes sstadlizhed o7 coctrollzd oy an individval dzscribed in tis sebpesazmph or the busizess eciisy or ncaprodt
organization that is tha stat: conACTOr OF Prospectiva siat: contracmr

“State comiract” maAns an agreement of contact witl tha sfats or 2my' state 22ercy or ALy quasi-public agency, let through 2 procuceraent proces: of
otherwizz, kaving a value of £ty thousand dollars or tore, or a combiration or serizs of such azreemerts or condracts having a valuz of ons lurdred
havsard dellars or 1aers fn a calendar year, for (1) thee rendition of services, (ii) the fumishies of any --o-:ﬁ.s. mte:rjn[ supplies, aquipnient or any jtanzs of
2y kind, (i) tha const-tiomn. alteration or repair of ary pudkic buildivz or |:r1Ul:: work. (iv) the acqu: taaze of any Jand or tfli]djr_z. wa
acmangament, of (vi]a grant. loak or loan suaraneza “State conmact” doas vot includs any a;:eaman‘ of cenmact witk the state, axy siate agency or
amy quazi-public agency tliat s excluzively fadenlly fimdzd. an education loan. a loan to an indivicual for other than corunercial p'u:pnsaa or amy agreemnent
or contract petweel 12 state or amy state azercy and tlue Unitad States Deparouznt of the Navy or the Uirad States Deparmuent of Deferse,

“Hate contact solicitation” meeans A request oy A state agancy o guazi-pablic agency. in whatever fona dzsued, icluding. but cot Limited to, an tnvitatzon to
9id, request for proposals, request for icfortanticn or regiest for quiotes, fnviting bids, quoss or ofher tvpes of wilaittls, frougl: 2 comypetitive procurement
precess o7 anotksr process avilonzad by law waving compatiive procureert,

“Manngarinl or discretiorary rasponsibilities with respect 1o a state conmact” mean: having direct. extenzive and substactive resporsipilitias with respect to
2l resposinilif

1= negzotiation of the state conma:t and not peripleal, clzrical or ministeny

“Depsadant child” mears a child r2siding in an individual's hovzelhold who may lezally 9a claimed az 2 dzperdert on the fedenl incomes tax of such
idrvidval.

“Solicit” meaws (A) raquesting that 2 contmbuticn ba mads, (B) perizzipating in any fimd-raising sctivitizs for a candidate comndities, explesaory
committes, politcal comumittas or pary coramittes. includivg, awr vot limited fo, forwarding ticksts to poterta] contmibutoss, receiving contmbutions for
inesizsien 1o 2oy guch corumitt ndling contbulions, (L) szrving a3 chairperzow treasurer or daputy meastrer of aay such comwaitzs, of (T))
estadlishing 2 polideal commisesz for oz olepuno.e of solicitog or receivivz conmibutions for any conmeittes. Solicit dess vot include () makinz a
coiawtior that s otenwize pemaitesd oy Cliapter 153 of the Connactiou: Geneml Stamutes; (i informrnz 7 person of a position taker Ly a candidate for
gulic office ora public official, (it} notifving the parzon of amy activitias of or confact tnformatior for, any candidate for public office; o (1v) saninz asa
meraber in 2y Farty comumittes or as at officer of such commiitzs thiatis not otherwiz2 proh:bited in ths secdon

“Rubcottmactor” mears ALy persox, business ectiny of nonprofit organtzaton that contacts to perfona pent of 21l of the oblizations of 2 state cortactor's
stte contract. Such petson. bsinass ety or neaprofit orzanczalion shall be desmed to be o swcenmacior vns! Deceraber thiny first of fhe vear in which
the stibcontact tamuinates. “Subconmacior” does ot juclude () o mumezipality e any oflier political suddivizion of the stats, tncluding any sutites or

aszociztions duly created by the nvaicizality or poli i therazelves to fusther any puipoze auchorized by stanuca or charter,
or (i) ar exaploves in the exacutive or lzzisladiva racch of state povernmant or a quast-public agency, whether in the classified or ucsInssified samvics and

fall or per-imz2, and only in such persen's capacity as a state or ¢uasi-public agency entployes.

“Privcipel of a subcontacier” niean: (i) auy individual who iz 2 memiber of the board of directors of, or has e ownersh:p itterest of five per cett or acr: in,
2 subsortractor, whick is 2 business eatity, excepst for an jndividval who iz 2 menzher of the board of diractors of a nonprofit organization. {11) aa jvdivideal
who iz employed by 2 subconaactor, which is a busivess autivy, a3 president, measuzer or evecutive vice  prasidery, (ili) an individunl wlo ts 1l chiaf
syecwsive officer Abcoractor, whick is not a business sntity, or if a subconmactor kas no such efficar, tlen the efficsr whe duly possesies conparable
pewers aad dutiss, (2v) an officer or an empleves of 2wy sudcenrracter who li2s marazerial er discretienary resporsivilities with respect 1o 2 subconmact
witl a state cormzctor, (1) the spouse or 2 depzndent child whe i3 eizhteen vears of age or oldsr of ar individual deseribed in this ElxIJ],\JJ apd, o (vi} a
politiza] commizies estralizhed or corirellzd by an sndividual describad it tis subparngzagh: or the business entty or cocprofit ergznizat:an that is the
SECODmICIOr
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[ X ] Original Contract
[ ] Amendment #
(For Internal Use Only)

SIGNATURES AND APPROVALS
064C-ECH-31/ 14DSS4301IEW

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as
amended.

Documentation necessary to demonstrate the authorization to sign must be attached,

(CONTRACTOR - C OMM_UNI_ Y RENEWAL TEAM, INC.

712 1Y
TENA oﬁmc%fﬁéulqm/o Date

DEPARTMENT OF SOCIAL SERVICES

(o4} W 7127 129

Rgb/ERICK L. Bf{EMBY onssioner Date

| Part I of this Contract having been reviewed and approved by the OAG, it is exempt from review
pursuant a Memorandum of Agreement between the Agency and the OAG dated March 19, 2009, as amended
November 15, 2011,
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