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STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

Contractor: CONNECTICUT FOOD BANK, INC. 

Contractor Address: P.O. BOX 8686, NEW HAVEN, CT06531 

Contract Number: 093CFB-EFP-1 0 /1 ODSS4501 FS 

Amendment Number: A3 

Amount as Amended: $1 ,348,829 

Contract Term as Amended: 10/01/10-09/30/14 

The contract between Connecticut Food Bank, Inc. (the Contractor) and the D epartment of Social Services (the 
D epartment), which was last executed by the parties and approved by the O ffice of the Attorney General on 
7/18/2012, is hereby further amended as follows: 

1. The total maximum amount payable under this con tract is increased by $2,025.00 fro m $1,346,804.00 to 
$1,348,829.00. The increase is du e to receipt of additional federal fu nding through The E mergency Food 
Assistance P rogram (TEi'AP) for federal fiscal year 2013. 

2. The budget on page 2 of amendment A2 is deleted and replaced in its entirety by the budget on page 2 of tlus 
amendment. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART I 

PROGRAM NAME: I 
PROGRAM NUMBER: I 

Contract Amount 

FINANCIAL gtJMMARY 

CT Food BaL Inc. , 
The Emer~encv Food Assistance Program (TEFAP) 

093CFB-EFP-10 A3/10DSS4501FS (2010-2014) 

I Requested 1 Adjustments I 

I $ 677,060 I I 

Approved 

For Amendments Only 

Line# 

2 

3 

4 

5 

6 

7 

8 

Previously Approved Contract Amount 
Amount of Amendment 2013 

Item 

UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

EQUIPMENT 

PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

$17,600 

$72,330 
$16,790 
$34,740 

$520,965 
$120,490 
$641,455 

$162,304 

$100,411 
$120,008 

$83,550 
$97,616 
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I 
I 

Line Item Total 
(b) 

$17,600 

$123,860 

$641,455 

$563,889 

$1,346,804 

I I $ 1,346,804 
I $ 2,o25 1 $ 1,348,829 

Adjustments Revised Total 
(c) (d) 

$17,600 

$17,600 

$72,330 
$16,790 
$34,740 

$123,860 

$520,965 
$120,490 
$641,455 

$162,304 

$2,025 $102,436 
$120,008 

$83,550 
$97,616 

$2,025 $565,914 

$2,025 $1,348,829 



SIGNATURES AND APPROVALS 

093CFB-EFP-10 /10DSS450 1FS A3 

The Con tractor IS NOT a 13usincss ,\ ssociatc under I he I Icalth Insurance Por1abili1y and Accountabi Li ty Act o f 1996 
as amended. 

D ocumenta tion necessary to clcmomtrate th e :nllhorization 10 sign mus t be attached . 

CONTRACTOR- CONNECTICUT FOOD BANK, INC. 

-----
y • • g 0 

DEPARTMENT OF SOCIAL SERVICES 

Xt L t 1l 
Date ' r·:Y GENI-:R .-\1 . (/lf!Pro!•~d IIJ' to.finm cl' "~~a/ J'l!flidm~ }') 

J'*f?lt Ku6,~ , 
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Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

CONNECTICUT FOOD BANK, INC. 

P.O. BOX 8686, NEW HAV~N. CT 06531 

093CFB-EFP-1 0 I 1 ODSS4501 FS 

A2 

$1 ,346,804 

ContractTenn as Amended: 10/01/10-09/30/14 

The contract between Co~necticut Food Bank, Inc. (the Contractor) and the Department of Social Services (the 
Department), which was last executed by the parties and signed by the Corrunissioner on 07/08/11 is hereby 
amended as follows: 

1. The total maximum amount payable under tlus contract is increased by $669,744.00 from $677,744 to $1,346,804. 
The increase of $666,358 is due to receipt of federal funding through the Emergency rood Assistance Program 
(fEFAP) for FrY 2013 & 2014, and the remaining amount of$3,386.00 is a reallocation ofTEFAP funds that 
must be expended by September 30, 2012. 

2. The budget on page 2 of amendment A1 is deleted and replaced in its entirety by the budget on page 2 of this 
amendment. 

3. The term of the contract is extended for an additional two (2) years and the end date of the contract is 
changed from 09/30/2012 to 09/30/2014. 

4. Part II, pages 12 through 37 of the original contract shall be replaced b y pages 3 through 29 of this 
amendment. 

This document constitutes an amendment to the above numbered contract. AJI provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART I 

PROGRAM NAME: I 
P~OGRAM NUMBER: I 

Contract Amount 

For Amendments Only 

FINANCIAL f nMARY 

CT Food Bank, Inc. 

The Emergency Food Assistance Program (TEFAP) 

093CFB-EFP-10 A2/10DSS4501FS (2010-2012) 

Requested Adjustments 

$ 677,060 

Approved 

Previously Approved Contract Amount $ 677,060 
Amount of Amendment 2012 

Amount of Amendment 2012-2014 

Line# Item 

UNIT RATE 

1a. Bed Days 

1b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

Sg. Food & Related Costs 

Sh. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 

7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

Subcategory 

(a) 

$10,000 

$42,630 
$9,068 

$15,000 

$258,276 
$52,353 

$83,200 

$53,411 
$60,004 
$44,310 
$48,808 

Line Item Total 

(b) 

$10,000 

$66,698 

$310,629 

$289,733 

$677,060 
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$ 
$ 

3,386 
666,358 

Adjustments 

(c) 

$7,600 

$7,600 

$29,700 
$7,722 

$19,740 
$57,162 

$259,873 
$67,567 

$327,440 

$79,104 

$47,000 
$60,004 
$42,626 
$48,808 

$277,542 

$669,744 

$ 1,346,804 

Revised Total 

(d) 

$17,600 

$17,600 

$72,330 
$16,790 
$34,740 

$123,860 

$518,149 
$1 19,920 
$638,069 

$162,304 

$100,411 
$120,008 

$86,936 
$97,616 

$567,275 

$1,346,804 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his fai lure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates due to 
a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in any 
forum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean tlus agreement, as of its effective date, between the Contractor and the State for Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, managers, 
principal officers, representatives, agents, servants, consultants, employees or any one of them or any other 
person or entity with whom th e Contractor is in privity of oral or written contract (e.g. subcontractor) and the 
Contractor intends for such other person or entity to perform under the Contract in any capacity. For the 
purpose of dus Contract, vendors of support services, not otherwise known as human service providers or 
educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is considered part of a 
training,vocationaloreducational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the performance 
of the Services hereunder, including but not limited to all reports, survey and evaluation tools, surveys and 
evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically prepared presentations, 
public awareness or prevention campaign materials, drawings, analyses, graphic representations, computer programs 
and printouts, notes and m emoranda, and documents, whether finished or unfuushed, which result from or are 
prepared in connection wid1 the Services performed hereunder. _ 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State of 
Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to tl1e Contract due to the completion in full of the mutual performances of the 
parties or due to the Contract's tenn being completed. 

11. "Force Majeure" shall mean events tl1at materially affect tl1e Services or tl1e time schedule witlun which to 
perform and are outside the control o f d1e party asserting that such an event has occurred, including, but not 
limited to, labor troubles unrelated to tl1e Contractor, failure of or inadequate permanent power, unavoidable 
casualties, fire not caused by the Contractor, extraordinary wead1er conditions, disasters, riots, acts of God, 
insurrection or war. 
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12. "Personal Information" shall mean any name, number or other information that may be used, alone or in 
conjunction with any other information, to identify a specific individual including, but not limited to, such 
individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, Social Security 
number, employee identification number, employer or taxpayer identification number, alien registration number, 
government passport number, health insurance identification number, demand deposit account number, savings 
account number, credit card number, debit card number or unique biometric data such as fingerprint, voice print, 
retina or iris image, or other unique physical representation. \Vithout limiting the foregoing, Personal 
Information shall also include any information regarding clients that the Department classifies as "confidential" 
or "restricted." Personal Information shall not include information that may be lawfully obtained from publicly 
available sources or from federal, state, or local government records which are lawfully made available to the 
general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the follmving occurrences: (1) any Personal 
Information that is not encrypted or protected is misplaced, lost, stolen or in any way compromised; (2) one or 
more third parties have had access to or taken control or possession of any Personal Information that is not 
encrypted or protected without prior written authorization from the State; (3) the unauthorized acquisition of 
encrypted or protected Personal Information together with the confidential process or key that is capable of 
compromising the integrity of the Personal Information; or (4) if there is a substantial risk of identity theft or 
fraud to the client, the Contractor, the Department or State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspot~dence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, oth er 
than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) 'l11e Agency or its authorized representative shall at all times have the right to enter into the Contractor or 
ContraGtor Parties' premises, or such other places where duties under the Contract are being performed, to 
inspect, to monitor or to evaluate the work being performed in accordance ·with Conn. Gen. Stat. § 4e-29 to 
ensure compliance with this Contract. T he Contractor and all subcontractors must provide all reasonable 
facilities and assistance to Agency representatives. All inspections and evaluations shall be performed in such a 
manner as will not unduly delay work. The Contractor shall disclose information on clients, applicants and 
their families as requested unless otherwise prohibited by federal or state law. \Xlritten evaluations pursuant to 
tlus Section shall be made available to the Contractor. 

(b) The Contractor must incorporate tlus section verbatim into any Contract it enters into with any 
subcontractor providing setv ices under tlus Contract. 
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2. Safeguarding Client Information. TI1e Agency and the Contractor shall safeguard the use, publication and 
disclosure of information on all applicants for and all Clients who receive Services under tlus Contract with all 
applicable federal and state law concerning confidentiality and as may be furilicr provided under ilie Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply witl1 all reporting requirements relative to 
Client abuse and neglect, including but no t limited to requirements as specified in C.G.S.§§ 17a-101 tl1rough 103, 
19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental retardation); and 
C.G.S.§ 17b-407 (relative to elderly persons) . 

4. Background Checks . The State may require tl1at the Contractor and Contractor Parties undergo crinUnal 
background checks as provided for in ilie State of Connecticut Department of Public Safety Administration and 
Operations Manual or such other State document as governs procedures for background checks. The Contractor 
and Contractor Parties shall cooperate fully as necessary or reasonably requested with the State and its agents in 
connection with such background checks. 

C. Con tractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply witl1 the Cost Standards issued by 
OPM, as may be amended from time to time. The Cost Standards are published by OPM on ilie Web at 
http: II ct.gov I opm I fin I cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications 
intended for public distribution during or resulting from tl1e perfotmances of this Contract shall include a statement 
acknowledging tl1e financial support of the State and tl1e Agency and, where applicable, the federal government. All 
such publications shall be released in conformance witl1 applicable federal and state law and all regulations regarding 
confidentiality. Any liability arising from such a release by tl1e Contractor shall be tl1e sole responsibility of tl1e 
Contractor and tl1e Contractor shall indemnify and hold harmless the Agency, unless the Agency or its agents co­
authored said publication and said release is done witl1 the prior written approval of the Agency Head. AJJ 
publications shall contain ilie following statement: "Tius publication does not express the views of tl1e [insert 
Agency name] or tl1e State of Connecticut. The views and opinions expressed are those of the autl10rs." N either 
tl1e Contractor nor any of its agents shall copyright Data and information obtained under t!Us Contract, unless 
expressly previously autl1orized in writing by tl1e Agency. TI1e Agency shall have ilie right to publish, duplicate, use 
and disclose all such Data in any manner, and may autl10rize otl1ers to do so. The Agency may copyright any D ata 
witl1out prior Notice to ilie Contractor. 1be Contractor does not assume any responsibility for tl1e use, publication 
or disclosure solely by ilie Agency of such Data. 

3. O rg anization al Inform ation , Conflic t of Interest, IRS Form 990. During the term of this Contract and for ilie 
one hundred eigh ty (180) days following its date of Termination and/ or CancelJation, the Contractor shall upon the 
Agency's request provide copies of the following documents witl1in ten (10) Days after receipt of the request: 

(a) its most recent IRS Form 990 submitted to tl1e Internal Revenue Service, and 

(b) its most recent Annual Report @ed witl1 ilie Connecticut Secretary of tl1e State's Office or such other 
information tl1at tl1e Agency deems appropriate witl1 respect to the organization and af@iation of tl1e 
Contractor and related entities. 

·nus provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days following 
the termination or cancellation of the Contract. 
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4. Federal Funds. 

(a) The Contractor shall comply with rc;quirements relating to the receipt or use of federal funds. The Agency 
shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 of the 
Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed in formation about the :federal 
False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and prevention of fraud 
and abuse. 

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its terms, as 
amended, and with all applicable state and federal laws, regulations and rules. Contractor shall provide 
said policy to subcontractors and shall require compliance with the tetms of the policy. Failure to abide 
by the terms of the policy, as determined by the Agency, shall constitute a Breach of tlus Contract and 
may result in cancellation or termination of tlus Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties funushes, or 
otherwise authorizes the furnislling of health care items or setvices, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or od1erwise ineligible to participate in 
federal health care programs. 

(d) Contractor shall not, for purposes of performing d1e Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or o d1etwise ineligible to participate in federal health care programs; or (B) 
any person or entity who is excluded from contracting with the State of Connecticut or the federal 
government (as reflected in the General Services Administration List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, Department of H ealth and I Tuman Services, Office of 
Inspector General (HTIS/OIG) Excluded Parties list and d1e Office of Foreign Assets Control (OFAC) list 
of Specially Designated Nationals and Blocked Persons List). Contractor shall immediately notify the 
Agency should it become subject to an investigation or inquiry involving items or services rein1bursable 
under a federal health care program or be listed as ineligible for participation in or to perform Services in 
connection wid1 such program. The Agency may cancel or tctminate this Contract in1mediatcly if at any 
point the Contractor, subcontractor or any of their employees are sanctioned, suspended, excluded from or 
otherwise become ineligible to participate in federal heald1 care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for d1e fiscal ycar(s) in which the award 
was made. 'l11e Contractor shall provide for an annual financial audit acceptable to d1e Agency for any 
expenditure of state-awarded funds made by the Contractor. Such audit shall include management letters and 
audit recommendations. The Contractor shall comply wid1 federal and state single audit standards as 
applicable. 
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(b) The Contractor shall make all of its and the Con tractor Parties' Records available at all reasonable hours for 
audit and inspection by the State, including, but not limited to, the Agency, the Connecticut Auditors of Public 
Accounts, A ttorney General and State's Attorney and their respective agents. Requests for any audit or 
inspection shall be in writing, at least ten (10) days prior to the requested date. All audits and inspections shall 
be at the requester's expense. The State may request an audit or inspection at any time during the Contract 
term and for three (3) years after Termination, Cancellation or Expiration of the Contract. TI1e Contractor 
shall cooperate fully with the State and its agents in connection with an audit or inspection. Following any 
audit or inspection, the State may conduct and the Contractor shall cooperate with an exit conference. 

(c) For pmposes of this subsection as it relates to State grants, the word "Contractor" shall be read to mean 
"nonstate entity," as that term is defmed in C.G.S. § 4-230. 

(d) T he Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defmed in tlus 
section, to the Agency on ai1 annual basis in the appropriate fiscal repor t as specified in Part I of this Contract. 
"Related party" means a person or orgatlization related through marriage, ability to control, ownerslup, family or 
business associa tion. Past exercise of influence or control need not be shown, only the potential or ability to 
directly or indirectly exercise influence or control. "Related party transactions" between a Contractor or 
Con tractor Party and a related party include, but are no t limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vclucles or household funushings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and other 
services purchased by the Contractor or Contractor Par ty. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) 'll1e Contractor certifies for itself and Contractor Parties involved in the administration of federal or state 
funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of tlus Contract, have not been convicted or had 
a civil judgment rendered against them for commission of fraud or a crinUnal offense in connection 
with obtaining, attempting to obtain or performing a public (federal, state or local) transaction or 
contract under a public transaction; for violation of federal or state antitmst statutes or comnlission of 
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements 
or receiving stolen property; 

(3) Axe not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of the above offenses; and 
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(4) Have not within a three year period preceding the effective date of this Contract had one or more 
public transactions terminated for cause or fault 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, serv-ices to be rendered and costs shall be detailed .in Part I of this 
Contract. Absent compliance with this reguirement, no Contractor Party may be used or expense paid under this 
Contract unless expressly otherwise provided .in Part I of this Contract. No Contractor Party shall acquire any 
direct right of payment from the Agency by virtue of this section or any other section of this Contract. TI1e use of 
Contractor Parties shall not relieve tl1e Contractor of any responsibility or liability under tlus Contract The 
Contractor shall make available copies of all subcontracts to the Agency upon reguest. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act .in an .independent 
capacity and not as officers or employees o f tl1e state of Connecticut or of tl1e Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold hannless tl1e state of Connecticut and its officers, 
representatives, agents, servants, en:ployees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, .in connection with tl1e Contract, including the acts o f commission 
or omission (collectively the "Acts") of tl1e Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not linuted to attorneys' and other 
professionals' fees, arising, directly or indirectly, .in connection witll Claims, Acts or the Contract. 'l11e 
Contractor shall usc counsel reasonably acceptable to tl1e State in carrying out its indemnification and 
hold-harmless obligations under tlus Contract. TI1e Contractor's obligations under this section to 
.indemnify, defend and hold harmless against Claims includes Claims concerning confidentiality of any 
part of or all of tl1e .bid or any records, and .intellectual property rights, other propriety rights of any 
person or entity, copyrighted or uncopyrighted compositions, secret processes, patented or unpatented 
inventions, articles or appliances funlished or used .in the performance of the Contract. 

(b) T he Contractor shall reimburse the State for any and all damages to the real or personal property of the 
State caused by tlle Acts of tl1e Contrl!ctor or any Contractor Parties. The State shall give the Contractor 
reasonable notice of any such Claims. 

(c) The Contractor's duties under tlus Section shall remain fully .in effect and binding in accordance with the 
terms and conditions of tl1e Contract, without being lessened or compron1ised .in any way, even where tl1e 
Contractor is alleged or is found to have merely contributed .in part to the Acts giving rise to the Claims 
and/or where tlle State is alleged or is found to have contributed to tl1e Acts giving rise to tl1e Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during tl1e time 
iliat any sections survive tl1e tet~ of the Contract, sufficient general liability insurance to satisfy its 
obligations under this Contract. The Contractor shall name the State as an additional insured on the policy 
and shall provide a copy of the policy to the Agency prior to tlle effective date of tl1e Contract. The 
Contractor shall not begin performance until ilie delivery of the policy to ilie Agency. 
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(e) The rights provided in tlus section for tl1e benefit of the State shall encompass the recovery of attorneys' 
and otl1er professionals' fees expended in pursuing a Claim against a third party. 

(f) T lus section shall survive the Tern-llnation, Cancellation or Expiration of the Contract, and shall not be 
limited by reason of any insurance coverage. 

12. Insurance. Before commencing performan ce, the Agency may require the Contractor to obtain and maintain 
specified insurance coverage. In the absence of speci fi c Agency requirem ents, the Contractor shall obtain and 
maiptain the following insurance coverage at its own cost and expense for the duration of tl1e Contract: 

(a) Commercial General Liability. $1,000,000 combined single lin-llt per occurrence for b odily .injury, personal 
injury and property damage. Coverage shall include Pren-llses and Operations, Independent Contractors, 
Products and Completed Operations, Contractual Liability, and Broad Form Property Damage coverage. If 
a general aggregate is used, the general aggregate l.inUt shall apply separa tely to the services to be performed 
under this Contract or the general aggregate limit shall be twice the occurrence l.inUt; 

(b) Automobile Liability. $1,000,000 combined single l.inUt per accident for bodily injury. Coverage extends to 
owned, hired and non-owned automobiles. If the vendor/ contractor does not own an automobile, but one 
is used in tl1e execution of this Contract, then only hired and non-owned coverage is required. If a vehicle 
is not used in the execution of this Contract tl1en automobile coverage is not required. 

(c) Professional Liability. $1,000,000 l.inUt of liability, if applicable; and/ or 

(d) \X!orkers' Compensation and E mployers Liability. Statu tory coverage .in compliance witl1 tl1e Compensation 
laws of the State of Connecticut. Coverage shall include Employer's Liability with nllninlum linuts of 
$100,000 each accident, $500,000 Disease - Policy l.inUt, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree tl1at it is fair and reasonable for the validity and constructio n of ilie Contract to be, and it shall 
be, governed by the laws and court decisions of the State of Connecticut, without giving effect to its principles 
of conflicts of laws. To the exten t iliat any inlmmuties provided by federal law or the laws of the State of 
Connecticut do not bar an action against tl1e State, and to the extent that these courts are courts of competent 
jurisdiction, for tl1e purpose of venue, the complaint shall be made retumable to the Judicial District of 
Hartford only or shall be brought .in tl1e United States D istrict Court for the District of Connecticut only, and 
shall not be transferred to any otl1er court, provided, however, that notlling here constitutes a waiver or 
compron-llse of the sovereign immunity o f the State of Connecticut. The.Contractor waives any objection 
wluch it may now have or will have to ilie laying of venue o f any Claims in any forum and further irrevocably 
subn-llts to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the Agency 
H ead or his/her designee whose decision shall be final, subject to any rights the Contractor may have 
pursuant to state law. In appealing a dispute to the Agency H ead pursuant to tlus section, tl1e Contractor 
shall be afforded an opportunity to be heard and to offer evidence in support of its appeal. Pending final 
resolution of a dispute, the Contractor and the Agency shall proceed diligently with the performance of the 
Contract. 
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(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the State 
arising from tlus Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut General 

. Statutes (Claims Against tl1e State) and tl1e Contractor further agrees not to initiate legal proceedings, except 
as authorized by that Chapter, in any state or federal court in addition to or in lieu of said Chapter 53 
proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply witl1 all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures applicable to 
contractor 's programs as specified in tlus Contract. The Agency shall notify tl1e Contractor of any 
applicable new or revised laws, regulations, policies or procedures wluch the Agency has responsibility to 
promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, healtl1, fire and safety regulations or ordinances, 
as well as standards and criteria of pertinent state and federal autl1orities. Unless otherwise provided by law, 
tl1e Contractor is not relieved of compliance while formally contesting ilie autl1ority to require such standards, 
regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under tl1e Contract; 

0)) pay for and/ or secure all pernlits, licenses and fees and give all required or appropriate notices with respect 
to the provision of Services· as described in Part I of tl1is Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all ·Records that the Contractor has access 
to and are exempt from disclosure under tl1e State's Freedom of Infonnation Act or other applicable law. 

16. Reports. The Contractor shall provide tl1e Agency witl1 such statistical, financial and prograrrunatic information 
necessary to monitor and evaluate compliance with the Contract. All requests for such information shall comply 
with all applicable state and federal confidentiality laws. The Contractor shall provide the Agency with such 
reports as tl1e Agency requests as required by tl1.is Contract. 

17. Delinquent Reports. The Contractor shall subnlit required reports by tl1e designated due dates as identified in 
tlus Contract After notice to tl1e Contractor and an opportunity for a meetingwitl1 an Agency representative, tl1e 
Agency reserves tl1e right to withhold payments for services perfonned under tlus Contract if ilie Agency bas not 
received acceptable progress reports, expenditure reports, refunds, and/ or audits as required by t!Us Contract or 
previous contracts for similar or equivalent setvices the Contractor has entered into with ilie Agency. T his section 
shall survive any Termination of the Contract or the Expiration of its term. 

18. Record Keeping and Access. 111e Contractor shall maintain books, Records, documents, program and individual 
service records and otl1er evidence of its accounting and billing procedures and practices which sufficiently and 
properly reflect all direct and indirect costs of any nature incurred in the performance of tlus Contract. 1l1ese 
Records shall be subject at all reasonable times to monitoring, inspection, review or audit by autl1orized employees 
or agents of ilie State or, where applicable, federal agencies. 1l1e Contractor shall retain all such Records concerning 
tlus Contract for a period of three (3) years after ilie completion and subnlission to ilie State of ilie Contractor's 
annual financial audit. 
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19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a Personal 
Information Breach any and all Personal Information which they come to possess or control, wherever and 
however stored or maintained, in a commercially reasonable manner in accordance with current industry 
standards. 
http://www.ct.gov/doit/cwp/view.asp?a=1245&q= 253968http: / /www.ct.gov/doit/cwp/view.asp?a 
= 1245&q=253968 . 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security program 
for the protection of Personal Information. The safeguards contained in such program shall be consistent 
with and comply with the safeguards for protection of Personal Information, and information of a similar 
character, as set forth in all applicable federal and state law and written policy of the Department or 
State concerning the confidentiality of Personal Information. Such data-security program shall include, but not 
be limited to, the 'following: 

(1) A security policy for employees related to the storage, access and transportation of data containing 
Personal Infonnation; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to any 
locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Infonnation, including but not limited to passwords; and 
(5) Encrypting of Personal Information that is stored on laptops, portable devices or being transmitted 

electronically. 

(c) T he Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the 
Attorney General as soon as practical, but no later than twenty-four (24) hours, after they become aware of 
or suspect that any Personal Information which Contractor or Contractor Parties possess or control has 
been subject to a Personal Information Breach. If a Personal Information Breach has occurred, the 
Contractor shall, within three (3) business days after the notification, present a credit monitoring and 
protection plan to the Coffil\lissioner of Administrative Services, the Department and the Connecticut 
Office of the Attorney General, for review and approval. Such credit monitoring or protection plan shall be 
made available by the Contractor at its own cost and expense to all individuals affected by the P ersonal 
Information Breach. Such credit monitoring or protection plan shall include, but is not limited to 
reimbursement for the cost of placing and lifting one (1) security freeze per credit file pursuant to 
Connecticut General Statutes§ 36a-701a. Such credit monitoring or protection plans shall be approved by 
the State in accordance with this Section and shall cover a length of time commensurate with the 
circumstances of the Personal Information Breach. The Contractors' costs and expenses for d1e credit 
monitoring and protection plan shall not be recoverable from the D epartmen t, any State of Connecticut 
entity or any affected individuals. 

(d) T he Contractor shall incorporate d1e requirements of this Section in all subcontracts requiring each 
Contractor ParLy to safeguard Personal Information in the same manner as provided for in tlus Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIPAA or tl1e provisions of this Contract concerning tl1e obligations of the Contractor as a 
Business Associate of the Department. 
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20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related to 
employment practices and procedures. . 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to the 
best of their knowledge, any Claims involving the Contractor Parties that might reasonably be expected to 
materially adversely affect their businesses, operations, assets, properties, financial stability, business 
prospects or ability to perform fully under the Contract, no later than ten (10) days after becoming aware or 
after they should have become aware of any such Claims. Disclosure shall be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state or 
federal agency or court which is adverse to the Contractor or which results in a settlement, compromise or 
claim or agreement of any kind for any action or proceeding brought against the Contractor or its employee or 
agent under the Amet-icans with Disabilities Act of 1990 as revised or amended from time to time, Executive 
Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any other requirements of federal or state law 
concerning equal employment opportunities or nondiscriminatoty practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise or 
waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of the State 
of Connecticut to the State or any of its officers and employees, which they may have had, now have or will have 
with respect to all matters arising out of the Contract. To the extent that this Section conflicts with any other 
Section, this Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon the 
parties unless made in wt-iting, signed by the parties and, if applicable, approved by the OAG. 

(b) T he Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services provided under the 
program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the Contractor. 
Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the Agency shall 
negotiate the implementation of the reduction of compensation unless d1e parties mutually agree rl1at such 
negotiations would be futile. If d1e parties fail to negotiate an implementation schedule, ilien d1e Agency may 
terminate the Contract effective no earlier than sL"ty (60) Days from d1e date that the Contractor receives 
written notification of Termination and the date d1at work under this Contract shall cease. 
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2. Con tractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the Contractor 's 
corporate status, including merger, acquisition, transfer of assets, and any change in fiduciary 
responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness of the 
performance. The Agency, after receiving written Notice from the Contractor of any such change, may 
require such contracts, releases and other insttu ments evidencing, to the Agency's satisfaction, that any 
individuals retiring or otherwise separating from the Contractor have been compensated in full or that 
allowance has been made for compensation in full, for all work performed under terms of the Contract. 
The Contractor shall deliver such documents to the Agency in accordance with the terms of the Agency's 
written request. The Agency may also require, and the Contractor shall deliver, a financial statement 
showing that solvency of the Contractor is maintained. The death of any Contractor Party, as applicable, 
shall not release the Contractor from the obligation to perform under the Contract; the smviving 
Contractor Parties, as appropriate, must continue to perform under the Contract until performance is fully 
completed. · 

(c) Assignment. TI1e Contractor shall not assign any of its rights or obligations under the Contract, voluntarily or 
otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consen t to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the date 
th e Agency receives all requested documentation. 

(3) The Agency may void any assigtunent made wid1out· the Agency's consent and deem such assignment to 
be in violation of dus Section and to be in Breach of the Contract. Any cancellation of tlus Contract by 
tl1e Agency for a Breach shall be witl10ut prejudice to tl1e Agency's or the State's rights or possible clainls 
against tl1e Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written notice of 
the Breach to the breaching party and afford the breaching party an opportunity to cure within ten (10) 
Days from the date that the breaching party receives the notice. In the case of a Contractor Breach, the 
Agency may modify the ten (10) day cure period in the notice of Breach. TI1e right to cure period shall be 
extended if the non-breaching party is satisfied that the breaching party is making a good faith effort to 
cure, but the nature of the Breach is such that it cannot be cured within the right to cure period. The 
Notice may include an effective Contract cancellation date if the Breach is not cured by the stated date and, 
unless otherwise modified by the non-breaching party in writing prior to the cancellation date, no further 
action shall be required of any party to effect the cancellation as of the stated date. If the notice does not 
set forth an effective Contract cancellation date, then the non-breaching party may cancel the Contract by 
giving the breaching party no less than twenty four (24) hours' prior written Notice after the expiration of 
the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided that the 
Agency notifies the Contractor in writing prior to the date that the payment would have been due in 
accordance with ti1e budget; 

(2) temporarily discontinue all or part of the Setvices to be provided under the Contract; 

(3) petmanentiy discontinue part of ti1e Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued performance 
under ti1e Contract until such time as ti1e contractual Breach has been corrected to the satisfaction of ti1e 
Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or persons designated by 
the Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best interests of 
ti1e State or ti1e program(s) provided under tius Contract or boti1; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later ti1an thirty (30) calendar days after 
ti1e Contractor receives a demand from the Agency. 

(d) In addition to ti1e rights and remedies granted to ti1e Agency by tius Contract, the Agency shall have all other 
rights and remedies granted to it by law in ti1e event of Breach of or default by ti1e Contractor under the terms 
of ti1is Contract. 

(c) The action of ti1e Agency· shall be considered final. If at any step in tius process the Contractor fails to comply 
with the procedure and, as applicable, d1e mutually agreed plan of correction, the Agency may proceed with 
Breach remedies as listed under tius section. 
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4. Non-enforcement N ot to Constitute Waiver. N o waiver o f any Breach of d1e Contract shall be interpreted 
or deemed to be a waiver o f any o ther or subsequent Breach. All remedies afforded in the Contract shall be 
taken and construed as cumulative, that is, in addition to every od1er remedy provided in the Contract or at law 
or in equity. A party's failure to insist on strict perfonnance of any section of the Contract shall only be deemed 
to be a waiver o f rights and remedies concerning d1at specific instance of performance and shall not be deemed 
to be a waiver o f any subsequent rights, remedies or Breach. 

5. Sus pen sion . If the Agency detennines in its sole discretion that d1e health and welfare of the Clients or public 
safety is being adversely affected, the Agency m ay immediately suspend in whole or in part dlc Contract wid10ut 
prior notice and take any action d1at it deems to be necessary or appropriate for d1e benefit of d1e Clients. ·n,e 
Agency shall notify d1e Contractor of d1e specific reasons for taking such action in writing wiiliin five (5) Days of 
inlmcdiate suspension. Within five (5) Days of receipt of this notice, the Contractor may request in writing a 
meeting wid1 the Agency H ead or designee. A11y such meeting shall be held within five (5) Days of d1e written 
request, or such later time as is mutually agreeable to the parties. A t the meeting, the Contractor shall be given an 
opportuntty to present information on why the Agency's actions should be reversed or modified. Within five (5) 
Days of such meeting, d1e Agency shall notify d1e Contractor in writing of his/her decision upholding, reversing or 
modifying d1e action of d1e Agency head or designee. This action of the Agency head or designee shall be 
considered final. 

6. E nding the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time as it is 
terminated earlier by eid1er party or cancelled. E id1er party may terminate this contract by providing at least 
sixty (60) days prior written notice pursuant to the Notice requirements of dlls Contract. 

(b) The Agency may inlmediately terminate the Contract in whole or in par t whenever dlc Agency makes a 
determination d1at such termination is in d1e best interest of d1e Sta te. Notwithstanding Section D.2, the 
Agency may immediately terminate or cancel this Contract in the event dut the Contractor or any 
subcontractors becomes financially unstable to the point of ilireatcning its ability to conduct the services 
required under dus Contract, ceases to conduct business in the normal course, makes a general assignment 
for d1e benefit o f creditors, suffers or permits the appointment of a receiver for its business or its assets. 

(c) The Agency shall notify d1e Contractor in writing of T ermination pursuant to subsection (b) above, wluch 
shall specify d1e effective date of termination and the extent to which the Contractor must complete or 
immediately cease performance. Such Notice of l'ennination shall be sent in accordance with d1e Notice 
provision contained on page 1 of dlls Contract. Upon receiving dle Notice from d1c Agency, dle Contractor 
shall inlmcdiately discontinue all Services affected in accordance wid1 d1e Notice, under take all reasonable and 
necessary efforts to nutigate any losses or damages, and deliver to the Agency all Records as defined in Section 
A.14, unless od1en vise instructed by the Agency in writing, and take all actions d1at arc necessary or 
appropriate, or that the Agency may reasonably direct, for the protection of Clients and preservation of any 
and all proper ty. Such Records are deemed to be the property of the Agency and d1e Contractor shall deliver 
d1em to d1e Agency no later than dillt)' (30) days after the Termination of the Contract or fi fteen (15) days 
after dle Contractor receives a written request from the Agency for d1e specified records whichever is less. 
111e Contractor shall deliver d1ose Records d1at exist in electronic, magnetic or other intangible form in a non­
proprietary format, such as, but not limited to ASCII or .TXT. 

(d) The Agency may terminate d1e Contract at any time \vid1out prior notice when the fu nding for d1e Contract is 
. no longer available. 
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(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down payment if 
the Contract is terminated by either party or cancelled within thirty (30) days after receiving demand from the 
Agency. The Contractor shall return to the Agency any funds not expended in accordance with the terms and 
conditions of the Contract and, if the Contractor fails to do so upon demand, d1e Agency may recoup said 
funds from any future payments owing under this Contract or any od1er contract between the State and d1e 
Contractor. Allowable costs, as detailed in audit findings, incurred until the date of termination or cancellation 
for operation or transition of program(s) under this Contract shall not be subject to recoupment. 

7. T ransition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance wid1 its term, the Contractor 
shall do and perform all things which d1e Agency determi.t1es to be necessaty or appropriate to assist in d1e 
orderly transfer of Clients sctvcd under dus Contract and shall assist in d1e orderly cessation of Services it 
performs under dus Contract In order to complete such transfer and wind down the performance, and only 
to d1e extent necessary or appropriate, if such activities are expected to take place beyond the stated end of the 
Contract term rl1cn the Contract shall be deemed to have been automatically extended by rl1e mutual consent 
of the parties prior to its expiration without any afftrmative act of eid1er party, including executing an 
amendment to the Contract to extend d1e term, but only until d1e transfer and winding down are complete. 

(b) If dus Contract is tct-minatcd, cancelled or not renewed, the Contractor shall return to d1e Agency any 
equipment, deposits or down payments made or purchased wid1 start-up funds or od1cr funds specifically 
designated for such pmposc under this Contract in accordance with the written instructions from the 
Agency in accordance wid1 d1e Notice provision of this Contract. \Vritten instructions shall include, but not 
be linuted to, a description of the equipment to be returned, where rl1e equipment shall be returned to and 
who is responsible to pay for ilie delivery/slupping costs. Unless the Agency specifies a shorter time frame 
in the letter of instructions, d1e Contractor shall affect the returns to the Agency no later than sixty (60) 
days from the date iliat rl1e Contractor receives Notice. 

E . Sta tutory and Regulatory Com pliance. 

1. H ealth Insuran ce Portability and Accountability Act of1996. 

(a) If d1e Contactor is a Business Associate under the requirements of d1e Health Insurance Portability and 
Accountability Act of 1996 ("HIP AA"), the Contractor must comply with all terms and conditions of tlus 
Section of rl1e Contract. If the Contractor is not a Business Associate under HIP AA, this Section of the 
Contract does not apply to d1e Con tractor for this Contract. . 

(b) The Contractor is required to safeguard tl1e usc, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all applicable 
federal and state law regarding confidentiality, which includes but is not linUtcd to I IIPAA, more 
specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E; 
md · 

(c) The State of Connecticut Agency named on page 1 of tlus Contract ("Agency") is a "covered entity" as 
tl1at term is deftned in 45 C.F.R. § 160.103; and 

(d) T he Contractor, on behalf of ilic Agency, performs functions tl1at involve tl1e usc or disclosure of 
"individually identifiable healtl1 information," as that term is defmed in 45 C.F.R. § 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as iliat term is defined in 45 C.F.R. § 160.103; 
and 
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(f) The Contractor and the Agency agree to the following in order to secure compliance with the HIP AA, 
the requirements of SubtitleD of the Healtl1 Information Technology for Economic and Clinical H ealth 
Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically with tl1e Privacy and 
Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 of tl1e HITECH Act (42 
u.s.c. § 17921(1)). 

(2) ''Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean tl1e Agency of the State of Connecticut named on page 1 of tllls 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 C.F.R. 
§ 164.501. 

(5) "Electronic H ealth Record" shall have tl1e same meaning as tl1e term is defined in .section 13400 of tl1e 
HITECII Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have tlle same meaning as tl1e term "individual" in 45 C.F.R. § 160.103 and shall 
include a person who qualifies as a personal representative as defined in 45 C.F.R. § 164.502(g). 

(7) "Privacy Rule" shall mean tl1e Standards for Privacy of Individually Identifiable H ealtl1 Information at 
45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected H ealtl1 Information" or ''PHI" shall have tlle same meaning as tlle term "pro tected health 
informacion" in 45 C.F.R. § 160.103, limited to information created or received by the Business 
Associate from or on behalf of tl1e Covered Entity. 

(9) ''Required by Law"' shall have tlle same meaning as the term "required by law" in 45 C.F.R. § 164.103. 

(10) "Secretary'' shall mean tl1e Secretary of tl1e Department of H ealth and Human Services or his designee. 

(11) "More stringent" shall have tl1e same meaning as the tenn "more stringent" in 45 C.F.R. § 160.202. 

(12) "This Section of tl1e Contract" refers to tl1e HIP AA Provisions stated herein, in tlleir entirety. 

(13) "Security Incident" shall have the same meaning as tl1e term "security incident" in 45 C.F.R. § 164.304. 

(14) "Security Rule" shall mean the Security Standards for tlle Protection of Electronic Protected Healtl1 
Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected healtll informacion" shall have the same meaning as the term as defined in 
section 13402Ql)(1)(A) ofHITECH. Act. (42 U.S.C. §17932Ql)(1)(A)) . 
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(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to iise or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI o ther than 
as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that reasonably and 
appropriately protect the confidentiality, integrity, and availability of electronic protected health 
infonnation that it creates, receives, maintains, or transmits on behalf of the Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to the 
Business Associate of a use or disclosure of PHI by Business Associate in violation of this Section of 
the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided for 
by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it provides PHI 
received from, or created or received by Business Associate, on behalf of the Covered Entity, agrees to 
the same restrictions and conditions that apply through this Section of the Contract to Business 
Associate with respect to such information. 

(7) Busin.ess Associate agrees to provide access, at the request of the Covered Entity, and in the time and 
manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity or, as directed 
by Covered Entity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.P.R. § 164.526 at the request of the Covered 
Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PTII, relating to the use and disclosure of PHI received from, or created or received 
by, Business Associate on behalf of Covered Entity, available to Covered Entity or to the Secretaq in a 
time and manner agreed to by the parties or designated by the Secretary, for purposes of the Secretary 
determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECJI Act (42 U.S.C. § 17935) and any regulations promulgated therew1der. 

(1 1) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the parties, 
information collected in accordance with subsection (h)(10) of this Section of the Contract, to permit 
Covered Entity to respond to a request by an Individual for an accounting of disclosures of PHI in 
accordance with 45 C.F.R. § 164.528 and section 13405 of the HITE CI-1 Act (42 U.S. C. § 17935) and 
any regulations promulgated thereunder. Business Associate agrees at the Covered Entity's direction to 
provide an accounting of disclosures of PHI directly to an individual in accordance with 45 C.F.R. 
§ 164.528 and section 13405 of the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated 
tl1ereunder. 
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(12). Business Associate agrees to comply with any state or federal law that is more stringent than the 

Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to privacy and 
security that are applicable to the Covered Entity and with the requirements of 45 C.F.R. §§ 164.504(e), 
164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) business days 
of the request. 

(15) Business Associate agrees that it shall not, direcdy or ind.irecdy, receive any remuneration in exchange 
for PHI of an individual wid1out 

(A) the written approval of the covered entity, unless receipt o f remuneration in exchange for PI-II is 
expressly aud1ot-ized by tlus Contract and · 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECI l Act, (42 U.S. C. § 17935(d)(2)) and in any accompanying regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following d1e discovery of a breach of unsecured protecte~ 
heald1 information, it shall notify the Covered Entity of such breach in accordance wid1 the 
requirements of section 13402 of HITECH (42 U.S. C. § 17932(b)) and dus Section of the 
Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity without 
unreasonable delay, and in no case later than 30 days after the breach is discovered by the 
Business Associate, except as otherwise instructed in writing by a law enforcement official 
pursuant to section 13402(g) of HITECH (42 U.S.C. § 17932(g)). A breach is considered 
discovered as of the first day on which it is, or reasonably should have been, known to the 
Business Associate. The notification shall include the identification and last known address, 
phone number and email address of each individual (or the next o f kin of the individual if the 
individual is deceased) whose unsecured protected heald1 information has been, or is reasonably 
believed by the Business Associate to have been, accessed, acquired, or disclosed during such 
breach. 

(C) The Business Associate agrees to include in the notification to the Covered E ntity at least the 
following information: 

1. A brief description of what happened, including the date of d1e breach and d1e date of d1e 
discovery of d1e breach, if known. 
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2. A description of the types o f unsecured pro tected health information that were involved in 
the breach (such as full name, Social Security number, date of birth, home address, account 
number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect themselves 
from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate the breach, to 
mitigate losses, and to protect against any further breaches. 

5. Whether a law enforcement official has advised either verbally or in writing the Business 
Associate that he or she has determined that notification or notice to individuals or the 
posting required under section 13402 of the H ITECH Act would impede a criminal 
investigation or cause damage to national security and; if so, include contact information for 
said official. 

(D) Business Associate agrees to provide appropriate staffmg and have established procedures to 
ensure that individuals informed by the Covered Entity of a breach by the. Business Associate 
have the opportunity to ask questions and contact the Business Associate for additional 
inf01mation regarding the breach. Such procedures shall include a toll-free telephone number, an 
e-mail address, a posting on its Web site or a postal address. For breaches involving ten or more 
individuals whose contact information is insufficient or out of date to allow written notification 
under 45 C.F.R. § 164.404(d)(l )(i), the Business Associate shall notify the Covered E ntity of such 
persons and maintain a toll- free telephone number for ninety (90) days after said no tification is 
sent to the Covered Entity. Business Associate agrees to include in the notification of a breach by 
the Business Associate to the Covered E ntity, a written description of the procedures that have 
been established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate that it 
has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity o f a delay in notification to the Covered Entity. 

(i) P ermitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in tlus Section of tl1e Contract, 
Business Associate may use or disclose PHI to perform functions, activities, or services for, or on 
behalf of, Covered E ntity as specified in tlus Contract, provided that such usc or disclosure would not 
violate the Privacy Rule if done by Covered Entity or tl1e minin1um necessary policies and procedures 
of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in tlus Section of the Contract, Business Associate may use PHI for 
the proper management and administration of Business Associate or to can-y out the legal 
responsibilities of Business Associate. 
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(B) Except as otherwise l~nited in this Section of the Contract, Business Associate may disclose PHI 
for the proper management and administration of Business Associate, provided that disclosures 
are Required by Law, or Business Associate obtains reasonable assurances from the person to 
whom the infotmation is disclosed that it will remain confidential and used or further disclosed 
only as Required by Law or for the purpose for which it was disclosed to the person, and the 
person notifies Business Associate of any instances of which it is aware in which the 
confidentiality of d1e information has been breached. 

(C) Except as otherwise limited in dus Section of d1e Contract, Business Associate may use PHI to 
provide Data Aggregation services to Covered Entity as pertnitted by 45 C.F.R. 
§ 164.504( e)(2)(i)(B). 

Q) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices of 
Covered Entity, in accordance wid1 45 C.F.R. § 164.520, or to the extent d1at such limitation may 
affect Business Associate's usc or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by 
Individual to use or disclose PHI, to the extent d1at such changes may affect Business Associate's use 
or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI that 
Covered Entity has agreed to in accordance wid1 45 C.F.R. § 164.522, to d1e extent that such 
restriction may affect Business Associate's use or disclosure of PHI. 

(k) Perm.issible Requests by Covered Entity. Covered Entity shall not request Business Associate to usc or 
disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the Covered 
Entity, except d1at Business Associate may use and disclose PHI for data aggregation, and management and 
administrative activities of Business Associate, as pertnitted under this Section of rl1e Contract. 

0) Term and Tetmination. 

(1) Term. The Term of this Section of the Contract shall be effective as of d1e date the Contract is 
effective and shall terminate when th e information collected in accordance wid1 provision 01)(10) of 
rl1is Section of the Contract is provided to the Covered E ntity and all of the PHI provided by Covered 
Entity to Business Associate, or created or received by Business Associate on behalf of Covered 
Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to return or destroy PHI, 
protections are extended to such information, in accordance with the termination provision~ in dus 
Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business Associate, 
Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure d1e breach or end the violation and 
tcnninate d1e Contract if Business Associate does not cure the breach or end rl1c ,riolation within 
d1e time specified by d1e Covered Entity; or 
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(B) Immediately terminate the Contract if Business Associate has breached a material term of this 
Section of the Contract and cure is not possible; or 

(C) If neither terrnination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) E ffect of Termination. 

(A) Except as provided in 0)(2) of this Section of the Contract, upon termination of tlus Contract, 
for any reason, Business Associate shall return or destroy all PHI received from Covered 
Entity, or created or received by Business Associate on behalf o f Covered Entity. Business 
Associate shall also provide the information collected in accordance with section Q1)(l 0) of this 
Section of the Contract to the Covered Entity witllln ten business days of the notice of . 
terrillnation. This section shall apply to PHI that is in the possession of subcontractors or 
agents of Business Associate. Business Associate shall retain no copies of the PHI. 

(B) In tl1e event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the conditions 
tlut make return or destructio n infeasible. Upon documentation by Business Associate that 
return or destruction o f PHI is infeasible, Business Associate shall extend the pro tections of 
tlus Section of the Contract to such PHI and limit further uses and disclosures of PHI to tl10se 
purposes tl1at make return or destruction infeasible, for as long as Business Associate 
maintains such PJ II. Infeasibility o f tl1e return or destruction of PHI includes, but is not 
linuted to, requirements under sta te or federal law tl1at the Business Associate maintains or 
preserves the PHI or copies tl1ereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule 
means tl1e section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section o f tl1e 
Contract from time to time as is necessary for Covered Entity to comply witl1 requirements o f the 
Privacy Rule and the H ealtl1 Insurance Portability and Accountability Act of 1996, Pub. L. No. 
104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the tern1ination of 
tlus Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of tl1is Section o f the 
Contract, all oilier terms of the Contract shall remain in force and effect. 

(5) Construction. Tlus Section of the Contract shall be construed as broadly as necessary to implement 
and comply witl1 the Privacy Standard. Any ambiguity in this Section of tl1e Contract shall be resolved 
in favor o f a meaning that complies, and is consistent witl1, the Privacy Standard. 
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(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this Section of 
the Contract will be adequate or satisfactory for Business Associate's own purposes. Covered Entity 
shall not be liable to Business Associate for any claim, civil or criminal penalty, loss or damage related 
to or arising from the unauthorized use or disclosure of PHI by Business Associate or any of its 
officers, directots, employees, contractors or agents, or any third party to whom Business Associate 
has disclosed PHI contrary to the sections of this Contract or applicabl.e law. Business Associate is 
solely responsible for all decisions made, and actions taken, by Business Associate regarding the 
safeguarding, use and disclosure of PI II within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless from 
and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards and any 
statutory damages that may be imposed or assessed pursuant to HIPAA, as amended or the HITECH 
Act, including, without limitation, attorney's fees, expert 'vitness fees, costs of investigation, litigation 
or dispute resolution, and costs awarded thereunder, relating to or arising out of any violation by the 
Business Associate and its agents, including subcontractors, of any obligation of Business Associate 
and its agents, including subcontractors, under tlus section of the contract, under I ITP AA, the 
HITECI I Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance \~itl1 the Americans witl1 
Disabilities Act of 1990 Q1t:tp: II www. ada.gov /) as amended from time to time ("Act") to tl1e extent applicable, 
during the tenn of tl1e Contract. TI1e Agency may cancel or ternlinate tlus Contract if the Contractor fails to 
comply with tl1e Act. 'l11e Contractor represents tl1at it is familiar witl1 tl1e terms of tlus Act and tl1at it is in 
compliance witl1 tl1e law. The Contractor warrants tl1at it shall hold the State harmless from any liability wluch may 
be imposed upon tl1e state as a result of any failure of the Contractor to be in compliance witl1 tlus Act. As 
applicable, the Contractor shall comply witl1 section 504 of tl1e Federal Rehabilitation Act of 1973, as amended 
from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to programs and facilities by people with 
disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under tlus Contract in accordance 
with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out tl1is policy .in tl1e award 
of any subc.ontracts. 

4. Priority Hiring. Subject to tl1e Contractor's exclusive right to dete1mine the qualifications for all employment 
positions, tl1e Contractor shall give priority to hiring welfare recipients who are subject to time-limited welfare and 
must find employment. The Contractor and the Agency shall work cooperatively to dete1minc the number and 
types of positions to which tlus Section shall apply. 
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5. Non-discrimination. 

(a) For purposes of this Section, the following terms are defmed as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or behavior, 

whether or not that gender-related identity, appearance or behavior is different from that traditionally 
associated with the person's physiology or assigned sex at birth, which gender-related identity can be 
shown by providing evidence including, but not limited to, medical histoty , care or treatment of the 
gender-related identity, consistent and uniform assertion of the gender-related identity or any other 
evidence that the gender-related identity is sincerely held, part of a person's core identity or not being 
asserted for an improper pU1pose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good fai th efforts" shall include, but not be limited to, those reasonable initial efforts necessary to 
comply with statutory or regulatoty requirements and additional or substituted efforts when it is 
determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, man1.ed as recognized by the Sta te of Connecticut, widowed, 
separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of the 
American Psychiau1.c Association's "Diagnostic and Statistical Manual of Mental Disorders", or a 
record o f or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-on e percent or 
more of the capital stock, if any, or assets of which is owned by a person or persons: (1) who are 
active in the daily affairs of the enterprise, (2) who have the power to direct the management and 
policies of the enterprise, and (3) who are members of a minority, as such term is defined in 
subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, finn or corporation and the 
State or any political subdivision of the State other than a municipality for construction, rehabilitation, 
conversion, extension, demolition or repair of a public building, highway or other changes or 
improvements in real proper ty, or wluch is financed in whole or in par t by the State, including, but not 
limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of tlus Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi­
public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any otl1er state, including but no t limited to 
any federally recognized Indian tribal govemments, as defined in Conn. Gen. Stat. Section 1-267, (4) tl1e 
federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, state or government 
described in tl1e in1mediately prec~ding enumerated items (1), (2), (3), (4) or (5). 
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(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not 

discriminate or permit discrimination against any person or group of persons on the grounds of race, 
color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression, 
mental retardation, mental disability or physical disability, including, but not limited to, blindness, 
unless it is shown by such Contractor that such disability prevents performance of the work involved, 
in any manner prohibited by the laws of the United States or of the State of Connecticut; and the 
Contractor further agrees to take affirmative action to insure that applicants with job-related 
qualifications are employed and that employees are treated when employed without regard to their 
race, color, religious creed, age, marital status, national origin, ancestly, sex, gender identity or 
expression, mental retardation, mental disability or physical disability, including, but not limited to, 
blindness, unless it is shown by the Contractor that such disability prevents performance of the work 
involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf o f the 
Contractor, to state that it is an "afftrmative action-equal opportunity employer" in accordance with 
regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which th e 
Contractor has a collective bargaining Agreement or other contract or understanding and each vendor 
with which the Contractor has a contract or understanding, a notice to be provided by the 
Commission, advising the labor union or workers' representative of the Contractor's commitments 
under this section and to post copies o f the notice in conspicuous places available to employees and 
applicants for employment; 

(4) the Contractor agrees to comply with each provision of tlus Section and Connecticut General Statutes 
§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said Commission pursuant 
to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such 
information requested by the Commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of the Contractor as relate to the 
provisions of this Section and Connecticut General Statutes § 46a-56. If the con tract is a public works 
contract, the Contractor agrees and warrants that he will make good faith efforts to employ minority 
business enterpt1ses as subcontractors and suppliers of materials on such public works projects. 

(c) Detcnnination of the Contractor's good faith efforts shall include, but shall not be limited to, the following 
factors: The Contractor's employment and subcontracting policies, patterns and practices; affirmative 
advertising, recruitment and training; techtucal assistance activities and such other reasonable activities or 
efforts as the Commission may prescribe that are designed to ensure the par ticipation of minorit)' business 
enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 
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(e) T11e Contractor shall include the provisions of subsection (b) of this Section in every subcontract or purchase 
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall be 
binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the 
Commission. The Contractor shall take such action with respect to any such subcontract or purchase order 
as the Commissio"n may direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance with Connecticut General Statutes §46a-56; provided if such Contractor 
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such 
direction by the Commission, the Contractor may request the State of Connecticut to enter into any such 
litigation or negotiation prior thereto to protect the interests of the State and the State may so enter. 

CD The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date of 
this Contract and as they may be adopted or amended from time to time during the term of this Contract 
and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not 

discrin1inate or permit discrin1ination against any person or group of persons on the grounds of sexual 
orientation, in any manner prohibited by the laws of the United States or the State of Connecticut, and 
that employees are treated when employed without regard to their sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each vendor 
with which such Contractor has a contract or understanding, a notice to be provided by the 
Commission on Iluman Rights and Opportunities advising the labor union or workers' representative 
of the Contractor's commitments under this section, and to post copies of the notice in conspicuous 
places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such 
information requested by the Commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of the Contractor which relate to the 
provisions of this Section and Connecdcut General Statutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase 
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall be 
binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the 
Commission. The Contractor shall take such action with respect to any such subcontract or purchase order 
as the Commission may direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance with Connecticut General Statutes § 46a-56; provided, if such Contractor 
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such 
direction by the Corrunission, the Contractor may request the State of Connecticut to enter into any such 
litigation or negotiation prior thereto to protect the interests of the State and the State may so enter. 
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6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, C.G.S. §§ 1-
200 et seq. ("FOIA") which requires the disclosure of documents in the possession of the State upon 
request of any citizen, unless the content of the docwnent falls within certain categories of exemption, as 
defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds two 
million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing a 
"governmental function", as those terms are defmed in C.G.S. §§ 1-200(4) and (11), the Agency is entitled 
to receive a copy of the Records and files related to the Contractor's performance of tl1e governmental 
function, which may be disclosed by the Agency pursuant to tl1e FOIA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if tl1e amount of this Contract is a "large state 
contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance witl1 this statute, if an officer, employee or 
appointing authority of the Contractor takes or threatens to take any personnel action against any employee of 
tl1e Contractor in retaliation for such employee's disclosure of information to any employee of the Contracting 
state or quasi-public agency or the Auditors of Public Accounts or tl1e Attorney General under subsection (a) of 
such statute, the Contractor shall be liable for a civil penalty of not more than five tl10usand dollars ($5,000) for 
each offense, up to a maximum of twenty per cent (20%) of the value of tlus Contract. Each violation shall be a 
separate and distinct offense and in tl1e case of a continuing violation, each calendar day's continuance of the 
violation shall be deemed to be a separate and distinct offense. 'll1e State may request that the Attorney General 
bring a civil action in tl1e Superior Court for the Judicial District of Hartford to seek imposition and recovety of 
such civil penalty. In accordance with subsection (f) of such statute, each large state Contractor, as defined in the 
statute, shall post a notice of the relevant sections of the statute relating to large state Contractors in a 
conspicuous place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. Tlus Contract is subject to Executive Order No. 3 of Govemor Thomas]. Meskill, 
promulgated June 16, 1971, concertung labor employment practices; Executive Order No. 17 of Governor 
Thomas ]. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; Executive 
Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning violen~e in the 
workplace. Tlus Contract may also be subject to Executive Order 7C of Governor M. Jodi Rell, promulgated 
July 13, 2006, concertling contracting reforms and Executive Order 14 of Governor M. Jodi Rell, promulgated 
April 17, 2006, concerning procurement of cleaning products and senrices, in accordance witl1 their respective 
terms and conditions. All of these Executive orders are incorporated into and made a part of the Contract as if 
tl1ey had been fully set fortl1 in it. At the Contractor's request, the Agency shall provide a copy of these Orders to 
tl1e Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defmed in C.G.S. § 9-612(g) tl1e authorized 
signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement Comnlission's 
("SEEC") notice advising state contractors of state campaign contribution and solicitation prolubitions, and will 
inform its principals of the contents of tl1e notice. Sec SEEC Form 11 reproduced below: 
www.ct.gov /seecwww.ct.gov /seec 
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mch cs!idldll.te>, c-r (fu} a pa~· co::JJ.lllir.E'.! (wbt~b ill dudes row11 col.lll!litt~e>). 

In :;.ddirioDo no h~Jde~ or prillcipAl of a boldEr of :;. ,·a1id prEqmlifk:l!ion c£.-tificar~ r'!lill mai;e a contrib•Jn ou ro t!) .m e:q>lomm;y 
cullll!lltt~e err cmd..'d~-e co!!l!llittee e>:ablishe>l. b• a c:mdidll.t~ for noillin.:.til'!l or 8eaitm to th~ office of State seli.Jtor or Stare 
repres!9l1l.tiH, (Ii) a politic.al co:J.ucitree a;nbo:i;:ed ·to m.;1;E: coutril>m:ions or e:,:p-illditn!E:S ro or fo: oe beuefit of sach ca!!.:l.id..'<tO, or (fu) a 
pmy commim:e. 

On and l:!er i am.1::.ry 1, 2Dll, n~ .>t:;t~ contncto:, pro;~ctin ;r:;.t~ ccnrracror, p:incipsi of a state cou01l(tor or pricdp:U of a prospeah-e 
n ate coJ:ttact.-r, "i\i tb. regard to a s;are co~:tracr or smi! courrs·:t solkitatkt: r.irh or frow a sta;e a~ency UJ. tl!:e exE:nlli\·e b-ranch o:;;. 
qll3>i-puhlk ag:ucy or a holder, o: princip:!.l of:; bolder oi 3 nilid p~~qual!nc~rivn certifkate, maU L:nowio gly :o!iri; ccnmlmtious from 
me ;mte conrrKtoi's or prospecth~ s t3te ccntracrots E:znployees or fr\fm a ;v.bco!I1JYJctor o::-p~·>!dpn!s of lit" :;oJbamrmr.oF on bel:alf of (i) 
m e.-...:p!or:;.tvry m!ll!Lil!e or candidate collllllirt~e e.;tabli.;bed by a c:redid.:ite fur nom.inariou or ele{tioc to the offi::E: of Gonnoor, 
Ueuieo.:m! G-o\·Eillor, Alforlli!y General, State Ccmprroller, Setri!tary ofrn£ S~<.e or S;a.;e Trea.'>lUe~. (!i) a pllliticaJ collllllil:tei! nu:borizl'.d ta 
llL"!l>e comr:iburioiE or e:-;pe:ndibres to or for til~ ba!efir of such caodidsteo;, .-r (i:'i) 3 p:my coumti;ree. 

State coumc.\'ors :md prospedin siate conrrsctor; sre required ro i!lform tl.~r prin<::,.'pals of the :!>bo;.·e prohfDitiom, a; 3.J!J!lic:;b le, and me 
y:mible pel:l3lties and oth~r conseqn~uc~; of onr vfoution tL~~of. 

C.oumlmtion;. or solicim.tio:J.S of conmh-tiom DUde ill ; iolatiou of tl:.ec above p:vhibitim:s may re;ult in fu;! foil owing d\il ::nd criuriual 
J)"-ll:!lties: 

Cilil pto~lti~l;p to S2,{)00 or m·icE: UE o~otmt c-f a~ prohibited conmlmri;m, n-hicben~ i~ grearer, ag.;.ii:>t a prill:ipal or:;. colllr.lctor. 
Any state cllllln!.ctc·I cr :yrospecti\·e s:ate colltractor wl:kb fails to wslie r~:combl: efforts :o c~ruply wio tl!:e pro\~siou> r~quirin~ ~:otic~ to 
i;s prindpals of lh5e probtllitioos aod the pomoie conreQL>ell.Ces of mar rio lations ~r al;o be subject to d•;il pE!llltie:; of up to S2,foDO o= 
mice fu~ =~ of fu'! prollt"b.i:e.d c~ntibutioo; wade by th~ir pr'..~:dpili. 

Criminal peo!llti~-A.ny !.:non~ s!ld willful ;.-iol3tit-n of the :yrotibitiou is a Cia>> D felony, 'i':ilich W3Y subje:r me ; io.!:aror to 
i:nprisollllll'.ur ofnm mori! lh.:li 5 ye<n, or L{)! wore than 1.5,000 ill fines, or boa 

In the ca;.e of a !.tate con:racJor, ~on:nlmtioru !ll!ld;! or solidte.d in -.ioL.-tivn of the ~bon. pro!ub!tio~ may l"b-ult ill lhE conrrscr i?o~ 
Yoide:i. 

In the use of a prosp~ri•·~ otate courmctor, couoibutious I!Ude or solicited iu tiv!:;tion ofth~ a bon prohibitionr sl:all result in me courrncr 
d<i!>rrlbe:i in th~ ~t:;.t~ commct solkitation 001 being aw~rded to fu'! prosp2Cth·e ~ate coutractcr, ullless me State Ele...-riv!li Euf.-rcem~t 
ColLI.!lission d<!!r->...rl!linE tb.aani.tig~ring circwu>t~~ces exL<t coucemiug !:1lch ;:io!arion. 

'llle Sr.. to;! stall r:.ot aw2.ld :my oth~r siaie contract to 3Dyoue four.d ii: Tbl~tion of me abo\'e pro!:llbllioos for a ]>"..riod of o<~e y::oi after me 
~l~ctioo for which s1.1ch con,-nlnn!oll i; wade or solid:ed, Ullle>5 th~ State El~ctious Enfc:.rcem~Dt CoiJllllissiou d ere.nllines that mitig,;rill~ 
drC1ll!15!JnC!l5 e:::i>t cvn>:e.-til_g su.:h \iol~tion. 

Additioul!l ioform.;tion =r be fotmd <-n rl:-i! ;o;eb.iite of the State ElKtions .Enfo:( el!l.ent Cowwi;nou, ;puy ct :;;•·,·<H e Clidi outh~ li:ak 
to "LobbyistiC:Ourraaor !Jru.itations." 
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CO~"),U71CU1' .'.TA:IT !:LI:CTI0~"1> DrORCL\ID,. COlWls.s.IO.X 
Rt•:. 1111 
P•:• % o!l 

-sm~ cc=Wl:'' m~=.:. per>n!:!, b~; ii:-li:y c-: nolljlrofit or~a:riLJtioG !1:.1: E:Jte:s l!lli> a stJ.;e. con~"L Such pELC>~ ?~:;iDe;\ ectty oc nonprofu 
orgmizriilt: ;hall t~ .E~!ll.!d 10 b.<~ m:~ cat:mm.x ciiJ D~~bs tb:nj·-fi.-;t of tl:-= y~~1 it: which suc!l.:o=:lr.lcr i?...D::li::lltQ. "Stn co:Jt:r:,•:lor- dD6 ll&! 
i&lu·:l~ a zr:Jrjc:4Jality or iffi}' oli:.e: ~...,Ji6:d ~ubC:ili:iOD of t:~e ita:~ wdlll:li!lg l!l)' \!lljje; or a;;cd~t3:J: d!.lly creat~ by th! !l::.rcid ?illity or political 
n..-,dl\'isic:-:J5d:hi\'~'r a=g;t r:~e~.h·~;to :U..."th.or my pu:po;e uuti:.ll-:".zei 'cy stl!:U:e or ct!.I1~r. r>r Ell~~)'~ in fr.e l!l;~"Ujr~ or !e_r.1:r.nve i:-:omd! of 
>rz.:e ~0\'miiDSlt or a ll.ll!3~J!'~b:ic ~et:cy. w~t~r..r in the d~;.ified orot:daillfiec5.Emice ~rl f:l.l or pm-;i:r.-=, ~u-i on.'y io i'Jch pe,-;o:J.3 capld:y ;:.sa n.:.:e 
or qua>i·F•lbli·: i'.ge;;-:y c:I:;'Jlvya 

"P:ospecrn-~ m:te cot:-lrnaor'' !IJ.!;;uJ! l :pe:so:J. bmiDe;s ec:i1)· or !ll'~lpr;dt orgaci!ajon !t!.i (0 ;;tl>::rit; o re;poc;e to l. mte COI:irilct solkitr,t::lil ~1· the st~e . 
~ stm i!g~cy or~ qm.:-ptftr:ic ~.gecy, or a prcpowl in re;:po!l.'E to 1. r«}~;,;r ior ?rO;Jcsal; by$? ;tt!e, l. m.1e z.;e:.cy or~ CjlLl;i-publ!c ~~e.nq·. lL'l!ll the 
co~:otmct lli t.~ ent2r~:l into. or (ii} l:oldo n wJiC: p:equa}if~~:lil ~:e."ti.fi~~•e is;uei by the CoE!mistic:-:Jer of Arlricistra.tiW: SmicesUllC....r ~;;.:1i~ 4a-i 111 
"Plo;;'ectiv~ ;:r.te con:mmr" d*S not it:-:lud~ n m·Jcidp~lity or ncy ot:1er political ~bdh'liion "f :h~ :We. irdu:!bg nur ec:i1 i~; or n;:;o.:ii!tion; dul}' 
cr&:ed. by 6: m.oliL"::ipr.Ety or poli1iczl subcihi>iro ~}:Ctusil'!l}' .uru>!Ji:;l. ttr..ll:.\eh·e; to fu.-.Mr my ~lJO:ie ~uiliorized by ltr.ntle r>r chmer. c;: all ~oy~ 
ir. 12 e:~uiive a;: !l!gi;htk.: t·r~.:~d: of sme gt~\'ert:=..lli a: a. qum-pub:ic ~er.-:y. wl:dr.: in the clmifieci o: ur,;Jru:fied ;m·ice l.nd t\~1 0~ part-1~ il!lll. 
or.Jr in ;;id• per;&s capacity as~ >tot! G! qu~ti-Jl'Jbtit: a~ew.y e::nployee. 

"':'uf.nci]:~ of a .w~ cozrtnctor o: JNOS?ectiv,; stilt~ coucr~.-ctor" :~:-=m.; (t) i!ey b~ic:.HI who is~ w~be: of th! bo?;ri c-f ciirecton of. o: I'.J.; l ·.:l cwnmh!p 
i~:lw_;'t offn per CEo!!! o: t::Jo:;; in,~ s.~nt.: co!ll!ilctir.!l': p.-o;p:!..-tn ;!Me co:Jtrnctor. whic!l i: l b-usit:-!IS eEi!). Bcept for •11l indi1::l•Jr.l woo is a !l:~J!!r o: 
rb: bo=rd o: dh~> c:-f a DO::l:>:Ofit Q:;ndznriOD, (ii) l.ll ic.-:livi-:lllJJ who t er.-;JJor.:d bj' a s:Ate Cii!::Octll~ or pro;peah~ nm tt'lltw::cr.-. wll!c!l :; ~- ilm:UE.i: 
e~·. a; pr:;~. rre-:~.>~""E or Ui!..'ld>~ \ 1::e pre;ideJ~ {iii) an iDcmdual r.-ho is til! chief ~.&d\'e ofiic~~ o: a ru.~ coJ!!l.""' o: prolJ.;;:th•e ;ro:~ 
coErnctilr, -nhl.:h is r.ot "' t.-.tsi~€1S e.n:i;;-. o~ i: a srz.:e cOIEiutor o: p:o.:p:!.."1in s~~ c.ontt~co: t:.l; t:o such offic~r. ll:-=:1 the o:':'ke- nto d'.Ly po;;-=:e; 
col!lp"~c.Jl; pih\'ill ai dnti!.i. (i\') ZJ1 officer ot :.:~ el!lploye! oi a:.y :::-at: cos-actor or pro;~ecti~·~ ;trtte t:C"aC.!.•:1c·r 1\'t-l h!..i m~11ag'1iai or Cirar.iio.·l~l)' 
1 ~:ponsf!J!'7iifc: ,_.-;m rt'~~i r.:> a sr~11tt con!Tart, (\') tl:~ ~:polli~ or-: .iC}trt't!lcr.! c~illi i\·t-.o is Ei~E!l )"ear; of;, ,g~ or o::ier of a~ i!ldnici"Jal ~-.:cr:"'b~ ic t!li'i 
~.ar~rn¢1. or (u) a poJ:.ti-uJc.oiUIUittee e;t.tl!i;:~eC. or cor::rollEil by m ir.-:!iti -:1101l &o.c::l:ed m fui1 ~tf:JPJ!"l.~r:ap:~ or til~ bu;in.;:;; wi:y o~ Do:Jp:-o:lt 
orgJ.!Iiu.:ior: tl\?:t i> It~ ;me ~o::lnct~= or pros:r&.tir~ ;.:at~ tOJCilct·J:. 

-sme cc::r.rncC m~JIS nr:. ~~mentor conncr il'i:h 1i:e SliT!• ~r iZI)' !t-?.te a~er.<y or Ar:.y qnasi-puhlk ilY....:l!J, l"H :h."lm~;:. ;ro:J.~-el:lec.t prc.:e;; o: 
otllemi;.:, l:.a\·mg ~- \'.iil:E of f..iiy :hou;md ci.lllm or mor~. or n col!lbir.a:io!l or ;erie; llf EU::.h ~P-emm; o: cor.:r~ct1 b!x::ng a nlli~ of o~ i':Jr.-:lreci 
tl:ot<>ot-:1 d.oE!.u o;-~:~o:~ :n a c?Jo:lar year. for (!) tt• ro:l:t'Oil of sm·ices. (ii} the fu.'Illil:iq of ?J!)' ~rod;. Oilt~.liill s~;?Pii~. ~!!ltipmi!ll.t or ?!D)' it£E of . 
my :kind. ('lli') fu~ con;tm:t:c:J;~, alre:otion or rep!ir o:' at:y ?U'Jri~ t;·JiJctiq or pl,lic wort.. (iv) 6e Jcquh-:ioa, ;!le or ;~;eo: a:l)' Jac:.d or lr.tilclirc; , (\')a 
Jkemiq ol:T.J:J~:neot. or (n) J g:ant.loar.!l': lo?.n fUi~.!m:~e. "S!Ue co::ll!:~ct" 6:Je;; EOt i!ld·.1ci-: a;; ~..lli:nl c:-r crotrz.c: wi;J: the sta:~. l!lJ :t=te ~ge:y or 
1!1)' -qm,l",-ptJb:ic a~exy ;t~ :; e'>cl"J;i\·,;ly f~d!:ally funci:d, ~ e-:!~;a.tior. !om, a tc.J:Jtl:l J:J illrii•.ic:.lal fllr o~ :tn tollllllerw.l pu;pom or ::J'f ~grn-:ner 
or con;rr-~"t betweer; ti.~ ;tat~ or i!!IJ' mJ!! a.~a:-:y a;:;d ;ll;, Uoi!~i StJ.te; D,;?amr.~!lt of tte Nat')' or ili£ Uoi~d ~lare:; D~p.,rnu~nt ofDefel!se_ 

"Sm! ~o-::itrilt! ;.)!iti!otion" n:~ r. reque>t by~ ;rm ag!llcy c-r Cf•mi-~:.rt-ik .;,ge::l'}'. h wltat~\·er fore ism~:!, it:.cldi.Dg. bm t:O! !il!liled to, ~:::t iu\it?.t:-'J~ to 
'oiJ, rcq~ie"t f-or pro;J~>al>. r~"'i: f"~ ir.f.:JtllliltiOD or rec_:t e~ for quo:~:. E\~tiug t-id;, q110':Q or rnbe.r type; of ::.rh~r:al;. thruu~h ~ cc-mpetiti.v,; p:om:-eme:11 
)lrc..;:as II': ZJ~~l:..: p.-o.:~s a~:tl:oriz€\1 by law wa:vmg Ct'!tpeitin :prc-c:.rremmt 

':\!~ag~;al o:: Ci><r<;i.os.-y ro.!J:--o;:;;foniti~ v.-:th respea to n 1t.t1e coan;,a- meaa; ha•iug diB."t. ms:~;i~-e r,ud Sltb;.:~~tive re;pollii'oili;is wi.ili !b}:Ect m 
;1:~ ne~;~tiwon of the sr.:.te con:r;;:r anci IlO! peri;ihsal. c?..ric.U or ruiol.st~::t~J rE;v<ltsFJiliti-:;. 

"De)l€lt~t clcld" ~:~eaeo; a c!iiici r£~ in m inctilit'Jill'> l'.ou;el:old wlto l!lll)' le:-..?.Eybe c..~~ a;:~ d~ecde~:t on ih~ f~:ie~ i!lco:t:'< a• of ru:h 
it:-:lh•id..t. 

"Sol:-dt~ l!leat:; (A) req-u:.~ t:n~t a cc:J.tnrutlca b~ ca~. (B) p:ID:i!l?'l~ ill illl)' fund-rllibg zt:::h·i;i<:; fur a Cil!ld:-:l.:lt! cc-:t::!tinea ~-plo:a:c-:}· 
col::ll!li..,.H. r~-rM <~:ncill~e ~ part}' col!l.C!itt~ iDc:bcq. br:: t:il! !i!!li!et io. :ccn·arding tick~t> ro po;e~:jaJ cc-:ncibu:o:s. reni\·illg <o:Jtlmt-<Js; fur 
rrnc;!!liitil'!l ro z::JY .mdt cm:u:llii:~ CE b121w~ co:Jt:but:-:::;;, (C) ;,:,•i:!l£ u dt!oh1P.E011. ~u.-er or d~Jllll}' r:ea.;urc: of iZI)' ;urn cotlllll1l~ o: (D) 
e:;LJ.'JfuJIU!g a political ~om:lli.:r;;.: fo~ tb: !ole pll!Jlore o: so:ic6g!l': r;;.:;:..;m~ con:ribu:iot:> for my ct'lll!l!it!ee. Solid: cicos t:ill b~Juie· (1) ID?li:n.:; a 
coL:n"':llffio-r: fri:t is ot!.::rn-'",_,-e pe:::ci;te-:1 bj· Cb;lta- 155 of tiP- C~:tkU! l$..21eal Sttrul!!.£ (ii) bfcr=.; il!l)' pm~:: of a ?C·iilioo W:et: t-~· a cr.ndid~l.: io~ 
pu-,lic office c;- a p;tl:>lic off.-da!, (fu) !l~ruybg fu~ pmon o:' a:!}' l.ct:\-:t~\ c( cr co:Jtacr in::-Nnmio.r::. :oc. my c.l.:!Cid.l!e for publi.c office; c-r (h·) sm-:ug a.s a 
:a:.'!:llb!rin z::Jfpatt)' colll!Ilh;ee or u; ~t: offker of ;uch coClClin~ ti:.:.t i> !!0! othmns,; p >ml::ted in th:; secliou 

"'S;rtxor.:ractor'' E:leatoi- acy p>.nc·!l, blEb~•s et::il}· o;- Dotlprofi: o~=ut:o:l t::ltt conm.-m to ~-=-fon::l put C1 Ill cf the ob:i~~tio:J; of a o.aE co~:lrnctot'; 
m:e c:Or.lra...'t. :S.:t::l: p;r=on. bmire;; e:Jtity or !lo:!l)::o:u o~~tio:J. sh.!ll b~ cL~.llHd to be a su'Jctmlla.Cic;:" undi D~cember tllir.;· fr;.t o: the j't~ ir: whl.:h 
!11e subconttactl=rmb~tes. US\Jbcon:r.,_;or t·>es not itd~:ode (::) ,, m1:U:·dpr.Ety Q: ~ny 01t~pol:tkcl ;Jl',Cj\i>ic·D of tlle srm,wc:ucllilg ~· !llities ll~ 
mooso1:.; du.lT c.-re.:.ted by tlle lt:'Je:ici?~lity orpo:iticill ;:tt-:li\•m;,ll Eli!:lluh't!r =onpt lile~o:e; m fn,-Jle: l!l)' r:Jrf<lSE !u:horized 't>}· stam'~ ar t±.m&. 
or (ii} l!I: e!!l:ployee b the ~ecufi\·e co: legi slati~~ llmr:.o::h o:' ru.:~ _go~-e-:tm.\;!11! or a qu~;l-pub'Jc r.~;;ccy. ~-Jt~:lte: b the dmified or u~:cl~:;ifieci ""-''ViCE ar.:i 
fuJi or pan-tim~ ud !Ely b such p-;:r;o::~'; cap?:-:ity ~; ~ >tz.le or G;'JD!l·f·\lblk !ge-:>:y <lll?!aye;:_ 

"Prit:-:ip~.l of a ;ub•o'"tr.IGor-!I:~ (i) l~· b:h-::lur.l wr..o !I ~w=be;: of;te bo~dofdh-.;cm;-s oL or hJs n~ 01\UE:-Jt.:p k.:ere:! of :h'i! pe.r c~m or 1!10!~ h , 
~ >.1lxot:1mctor. which is~ b-usiu:.,-; el:ltit}'. 5C!Vl for ~!l it:;li\•id!l.ll who is~ !l:~Jer of ;b! t-ilani of fr~or; of 11 DO:lp~ofi~ org~izJtion. [u) ;m i~:dividli!ll 
wl:o li et:?loy-=:1 by a ::ubcon.rr!.-ctor_ wlt:~ is 1, l::.tsite» <enctry. ~= pretid-::~t, tr~~.il!!~ or e:.effi:ive ''ice pr~;idel!l, (ii:t) il!l ind:•,idmJ wt.o i.; :J:~ clt:~f 
e>;ec~:-:i·.·-~ oificer o:' a >.tb:o~or. wJ-ich is oo: a ou;be;; e!ltity, or i: a ;ubcou!R..'lOT 1m no >Jch offka tl:~ we off.t~ wllo duly pos:es:~;.; cc-m:;Jilru.l>le 
power. ~d d~:;iQ, (:.v) a: offi~!!r ~= ~D ei:Jployf-!! of UI'/ su·nooci!C:M wr..u !:.a; lllilt.!.~eri~J c-: di;cretiroary reiJXlrSfJili:i.e; mili resp~ct (O :. mbcon;u.-rt 
will: a >t~re cot:il'~~or. (1') the spnm.: or a de~eci~ child 1\'hQ :; e!ghlee:l )'em o: ~ge o; old!!r o: ;m indi\iduu: deocnred i:::t thh Sll'Jfll'.<.gniJ·::t. t': (n) a 
pclilioJ collllllit:ee e;t:l.bli;l:ted or c:or.lrnll'<"i by ;m tn.dindual de;:ri~:i i~;. tl:.is >.tbpar~p~?l: o!" it~ burtus: E:Jtity or t:or.profit o;gur:ut:o~ t?lut is 6e 
;u':l~o:JI!ilct~:. 
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SIGNATURES AND APPROVALS 

093CFB-EFP-10 I 10DSS4501FS A2 

093CFB-EFP-10/ 10DSS4501FS A2 

The Contractor IS NOT a Bl1siness Associate under the Health Insurance Portabili ty and Accountability Act of 
1996 as amended. 

Documentation ncccss;u:y to demonstrate the auth01ization to sign must be attached. 

CQNTRA,CTOR- CONNECTICUT FOOD BANK, INC. 

y . I • g &CEO 

DEPARTMENT OF SOCIAL SERVICES 

-::r--1 J 2-/ 2tJ(2-
Date 

2 ;j_[_;_LL 
_.. ,,.,"~'"'"' General (Approved as to form & legal sufficiency) Date 

I. , .u~T" ,, \t 

JT>.Seph R~b fh 
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OAG Template 18 
04/09 

Contractor: 

Contractor Address : 

Contract Number: 

AJnendmentNunnber: 

AJnount as AJnended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

CONNECTICUT FOOD BANK, INC. 

P.O. BOX 8686, NEW HAVEN, CT 06531 

093CFB-EFP-10 I 10DSS4501FS 

A1 

$677,060 

ContractTennas Atnended: 10/01 /10-09/30/12 

/ 

The contract between Connecticut Food Bank, Inc. (the Contractor) and the Department of Social Services (the 
Department), which was last executed by the parties and signed by the Conunissioner on 10/12/10, is hereby 
amended as follows: 

1. The total maximum amoW1t payable under this contract is increased by $10,702 from $666,358 to $677,060. The 
additional funding is due to the reallocation of the Emergency Food Assistance Program (TEF AP). 

2. The budget on pages 10 and 11 of the original contract is deleted and replaced in its entirety by the budget on 
page 2 of this amendment. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART I FINANCIAL , AMARY 

CT Food Bank, Inc. 
PROGRAM NAME: I The Emergency Food Assistance Program (TEFAP) 
PROGRAM NUMBER: I 093CFB·EFP·10 A1/10DSS4501FS (2010·2012) 

Requested I Adjustments I Approved 

Contract Amount $ 666,358 1 I 
For Amendments Only 

Previously Approved Contract Amount I I$ 666,358 
Amount of Amendment 

Line# Item 

1 UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 

7a. Fees 

7b. Other Income 

TOTALPROGRAMINCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

$10,000 

$42,630 
$9,068 

$15,000 

$254,708 
$51,630 

$83,200 

$47,000 
$60,004 
$44,310 
$48,808 

Line Item Total 
(b) 

$10,000 

$66,698 

$306,338 

$283,322 

$666,358 
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I 

Adjustments 
(c) 

$3,568 
$723 

$4,291 

$6,411 

$6,411 

$10,702 

I $ 10,702 

Revised Total 
(d) 

$10,000 

$10,000 

$42,630 
$9,068 

$15,000 
$66,698 

$258,276 
$52,353 

$310,629 

$83,200 

$53,411 
$60,004 
$44,310 
$48,808 

$289,733 

$677,060 



SIGNATURES AND APPROVALS 

093CFB-EFP-10 I 10DSS4501FS Al 

093CFB-EFP-10/10DSS4501FS Al 

The Conu·actor IS NOT a Business i\ssociate tmcler the Health Insurance Portability and t\ccoun tability 1\ ct o[ 

1996 as amended. 

Documentation necessary to demo nstrate the authorization to sign must be attached. 

CONTRACTOR- CONNECTICUT FOOD BANK, INC. 

Director 

DEPARTMENT OF SOCIAL SERVICES 

Date 



Original Contract Number: 093CFB-EFP-10 I 10DSS4501FS 
Ma.ximum Contract Value: $666,358.00 
Contractor Contact Person: Nancy Carrington 
DSS Contact - Contract: Tina McGill 

Program: Jana Engle 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

( "POS", "Omtract" and/ or "contract") 
Revised December 2009 

Tel: (203) 469-5000 
Tel: (860) 424-5082 
Tel: (860) 424-5429 

The State of Omnecticut DEPARTMENT OF SOOAL SERVICES 

Street: 25 SIGOURNEYSlREET 

City: 06106 cr Zip: -----------------------------HARTFORD State: 
-----------------------------

Tel#: __,_(8_0~0)'-8_4_2_-_15_0_8 _____ ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: CONNECTICUT FOOD BANK, INC. 

Street: P.O. BOX 8686 

City: NEW HAVEN State: CT Zip: 06531 

Tel#: (203) 469-5000 

("Contractor''), for the provision of services outlined in Part I and for the compliance with Part II. The Agency 
and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the terms 
and conditions set forth in this Contract as follows: 

Contract T enn This Contract is in effect from 10/01/10 through 09/30/12. 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("CG.S."). 
Set-Aside Status Contractor 0 IS or C8J IS NOT a set aside Contractor pursuant to CG.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instrument signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended 

only in consultation with, and with the approval of, the OAG and the State of Connecticut, 
Office of Policy and Management {"OPM'~. 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or 
which are given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt 
requested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the CONNECTICUT FOOD BANK, INC. 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: P.O. BOX 8686 
25 SIGOURNEY STREET NEW HAVEN, Cf 06531 
HARTFORD, Cf 06106 

Attention: Tina McGill Attention: Nancy Canington 

A party may modify the addressee or address for Notices by providing fourteen ( 14) days' prior written Notice to the 
other party. No formal amendment is required. 
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A 

TABLE OF CONTENTS 

Part I 
Scope of Setvices, Contract Perlonnance, Budget, 

Reports, Progrnm-Specific and Agency-Specific Sections 

Part II 
T enns and Conditions 
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Definitions C. Contractor Obligations cont. 
1. Bid 
2. Breach 
3. Cancellation 
4. Oaims 
5. Client 
6. Contract 
7. Contractor Parties 
8. Data 
9. Day 
10. Expiration 
11. Force Majeure 
12. Records 
13. Services 
14. State 
15. Termination 

14. Compliance with Law and Policy, 
Facilities Standards and Licensing 

15. Representations and Warranties 
16. Reports 
17. Delinquent Reports 
18. Record Keeping and Access 
19. Encryption of Data 
20. Workforce Analysis 
21. Litigation 
22. Sovereign Immunity 

D. Changes To The Contract, Termination, 
Cancellation and Expirntion 
1. Contract Amendment 
2. Contractor Changes and Assignment 
3. Breach 

B. Client-Related Safeguards 4. Non-enforcement Not to Constitute 
1. Inspection of Work Performed 
2. Safeguarding Client Information 
3. Reporting of Client Abuse or Neglect 
4. Background Checks 

C. Contractor Obligations 
1. Cost Standards 
2. Credits and Rights in Data 
3. Organizational Information, Conflict of 

Interest, IRS Form 990 
4. Federal Funds 
5. Audit Requirements 
6. Related Party Transactions 
7. Suspension or Debarment 
8. Liaison 
9. Subcontracts 
10. Independent Capacity of Contractor 
11. Indemnification 
12. Insurance 
13. Choice of Law/Choice of Forum; 

Settlement of Disputes; Oaims Against 
the State 

Waiver 
5. Suspension 
6. Ending the Contractual Relationship 
7. Transition after Termination or 

Expiration of Contract 

E. Statutory and Regulatory Compliance 
1. Health Insurance Portability and 

Accountability Act of 1996 
2. Americans with Disabilities Act 
3. Utilization of Minority Business 

Entetprises 
4. Priority Hiring 
5. Non-discrimination 
6. Freedom of Information 
7. Whistleblowing 
8. Campaign Contribution Restrictions 
9. Non-smoking 
10. Executive Orders 
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Contr.tct# 093CFB-EFP- 10/ CORE# 10DSS4501FS 

PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, 
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS 

The Contractor shall provide the following specific services for the Emergency Food Program program(s) (EFP) and 
shall comply with the terms and conditions set forth in this Contract as required by the Agency, including but not limited 
to the requirements and measurements for scope of services, Contract performance, qualityassw-ance, reports, terms of 
payment and budget. No sections in this Part I shall be interpreted to negate, supersede or contradict any section of Part 
II. In the event of any such inconsistency between Part I and Part II, the sections of Part II shall control. 

A DESCRIPTION OF SERVICES 

1. The Contractor shall provide United States D epartment of Agriculture (hereinafter referred to as "USD A'') 
TEF AP commodities for soup kitchens, food pantries, and emergency shelters, (hereinafter referred to as 
"participating food networks") totaling 454, and nutritional assistance and/ or emergency food support 
services (hereinafter referred to as "program services"), to low-income Connecticut residents (hereinafter 
referred to as "clients"). TEFAP commodities are defined as cereal products, cheese, flour, fruits, gmins, 
meat/ fish, milk/butter, miscellaneous, nut products, oils, pasta, poultry/ eggs, and vegetables. The 
Department on behalf of the Contractor via USDA entitlement funds purchases said commodities . USDA 
TEFAP bonus commodities are also provided to the Contractor at no costs. Bonus commodities are 
synonymous with commodities. The Department on behalf of the Contractor processes such bonus 
commodities. The Department purchases and processes all commodities and bonus commodities via 
USDA Electronic Commodity Ordering System (ECOS) as needed. Participating food networks shall 
distribute all TEF AP commodities for household consumption or use to prepare and serve meals in a 
congregate setting free of charge to clients. 

2. Location/Hours/Service Operation- The Contractor shall provide program services to approximately two 
hundred and fifty thousand (250,000) unduplicated clients residing in Fairfield, Litchfield, Middlesex, New 
Haven, New London, and Wmdham Counties. Program services shall be provided at the following five 
Contractor's warehouse sites: 150 Bradley Street East Haven-operating hours are Monday through Friday 
6:00a.m. to 4:30 p.m., 74 Linwood Avenue Fairfield-operating hours are Monday through Friday 7:00a.m. 
to 3:00p.m., 374 Broad Street New London-operating hours are Tuesday through Thursday7:00 a.m. to 
2:00p.m., 461 Glenbrook Road Stamford-operating hours are Monday through Friday 8:00a.m. to 4:00 
p.m., and 56 Eagle Street Waterbury-operating hours are Mondaythrough Friday7:00 a.m. to 4:00p.m. 

3. Target Population- The Contractor agrees to provide program services to nutritionally needy clients who 
have reported incomes at or below 235% of the Federal Poverty income guidelines. 

B. PROGRAM ADMINISTRATION 

1. Throughout the term of this contract, the Contractor shall staff TEF AP with the following positions: 

1. Operations Director, one (1) full-time @ 19.47% of salary funded 
ii. Business Manager, one (1) full-time@ 9.47% of salary funded 
111. Programs Director, one (1) full-time@ 9.47% of salary funded 
1v. Transportation/Facilities Manager, one (1) full-time@ 25% of salary funded 
v. Warehouse Manager, one (1) full-time@ 33% of salary funded 
vi. Distribution Coordinator, one (1) full- time@ 40% of salary funded 
vii. Programs Dept Administrative Assistant, one (1) part-time@ 25% of salary funded 
viii. Warehouse Manager, two (2) full-time@ 25% of salary funded 
ix. Warehouse Assistant, two (2) full-time @ 40% of salary funded 
x. Truck Drivers, three (3) full- time@ 23.76% of salary funded 
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Con J 093CFB-EFP-10/ CORE# 10DSS4501FS 

2. The Contractor's administrative office is located at 150 Bradley Street East Haven, cr 06512 

3. The Contractor shall convene full Board of Directors meetings at least five (5) times during the contract 
period. 

4. The Contractor agrees to develop and maintain policies relative to personneL Said personnel policies shall 
be maintained at the Contractor's location in the Contractor's files and be made available to the Department 
as requested bythe Department, its representatives and its agents. The Contractor further agrees to submit 
a copy of its personnel policies to the Department, if requested, within ten days of receipt of such request. 

C. PROGRAM EVALUATION: 

1. The Contractor agrees to conduct an annual self-assessment. The Contractor shall annually monitor 
TEF AP to assess goals, progress and effectiveness and will produce a report with recommendations, which 
will be sent to the Department's program representative no later than July 15, 2011 and July 15, 2012. 

D . QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other Departments pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

2. The performance of the Contractor, and any applicable subcontractors, shall be reviewed and evaluated at 
least annually by Department staff. Such reviews and evaluations may be performed by examination of 
client records, service logs, other documents and reports, and a meeting(s) with Contractor staff and/ or 
clients and Board members. Site visits will be conducted at funded facilities and program sites administered 
by the Contractor or applicable subcontractor. 

E. CLIENT-BASED OUfCOMES AND MEASURES: The Contractor will implement the Program and 
services described herein to result in the following outcomes on behalf of the clients in the Program. Such 
outcomes will be measured the in manner described herein. The Department will monitor outcome results 
achieved pursuant to these terms and conditions. 

SUPPLEMENTAL NUTRITION SUPPORT SERVICES 

1. Clients obtain basic needs to satisfy and sustain life functioning. 

a. At least 90% of those clients seeking nutritious meals were able to obtain satisfactory nutrition on a 
continuous basis, as documented in the client Program attendance records and monthly meal counts 
by participating food networks. 

F. FEDERAL REQUIREMENTS: 

1. The State requires that the language of the following certification be included in the award documents for 
all sub-awards at all tiers including subcontracts, sub-grants, and contracts under sub-recipients, which shall 
certify and disclose accordingly. The Contractor certifies that: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member of 
Congress, an officer or employee of, or an employee of a member of Congress, or an employee of a 
member of Congress in connection with the awarding of any federal loan, the entering into of any 
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Con I 093CFB-EFP-IO/ CORE# 10DSS4501FS 

cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 
federal contract, grant, loan, or cooperative agreement. 

b. If any funds other than federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an 
officer or employee of Congress, or an employee of a member of Congress in connection with this 
federal contract, grant, loan or cooperative agreement, the state shall complete and submit standard 
Federal form-LLL, "Disclosure Form to Report Lobbying," (obtained from Health and Human 
Services) in accordance with its instructions. 

2. If Federal Block Grant funding is appropriated to this contract, the Department assumes no liability for 
payment unless the terms of this contract are in accordance with a legislatively-approved block grant plan, 
as provided by Connecticut General Statues §4-28b. 

3. Funding Identification - (Contractor specific- delete if not applicable) 
Federal funding has l:wz prmidtdfor this ronJ:raa as fellow: 

CFDA (Catalog of Federal Domestic Assistance) Title: Commodity Assistance Program 

CFDA Number: 10.568 

Award Name: 

Award Year: 

Research and Design: 

Name of Federal Agency Awarding: 

CAPTEFAP AD:MIN 

2011 

No 

USDA Food and N utrition Service 

G. SUBCONTRACTED SERVICES: In addition to Part II, of this contract: 

1. The Contractor agrees to notify the Department prior to finalizing any subcontractor relationship for direct 
human services covered under this contract. 

2. Any subcontract shall contain terms that require the subcontractor to maintain books, records, documents, 
program and individual service records, and other evidence of its accounting and billing procedures and 
practices which sufficiently and properly reflect all direct and indirect costs; that these records shall be 
subject at all reasonable times to monitoring, inspection, review or audit by authorized employees of the 
State, or, where applicable, federal agencies; and that the subcontractor shall retain all such records 
concerning this contract for a period of three (3) years after the completion and submission to the State of 
the Contractor's annual financial audit. 

3. The Contractor agrees to be responsible to the Department for the performance of said subcontractor. The 
establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 
liability under the contract. The Contractor shall bear full responsibility, without recourse to the 
Department for their performance. 

H. PROGRAMMATIC/ STATISTICAL REPORTING: 

1. The Contractor shall submit to the Department a quarterly programmatic/ statistical report, on a format 
agreed upon by the Contractor and Department, that shall include the name of each participating food 
network, contact person, address telephone number, the number of meals provided, and the number of 
clients served within thirty (30) days of the end of each quatterly reporting period. The final 
programmatic/ statistical report is due within sixty ( 60) days following the end of the entire contract period. 
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2. The Contractor shall submit programmatic/ statistical reports to the Department's program representative 
located at 25 Sigourney Street, Hartford, Cf 06106. 

3. Failw-e to submit such required reports and information will result in disallowance of associated expenses. 

I. FINANCIAL REPORTING: 

1. The Contractor shall submit to the Department a quarterly financial report on DSS· 304 and DSS-305 
forms within thirty (30) days of the end of each quarterly reporting period. The final financial report is due 
within sixty (60) days following the end of the entire contract period. 

2. The Contractor shall submit financial reports to the Department's program representative located at 25 
Sigourney Street, Hartford, Cf 06106. 

3. Failure to submit such required reports and information will result in disallowance of associated expenses. 

4. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department shall 
be reported to the Department by the Contractor on the next Quarterly Financial Report submitted after 
that interest income is earned. The Contractor agrees to follow the Department's direction as to the 
disposition of such interest income. 

J. BUDGET AND PAYMENT PROVISIONS: 

1. The Department agrees to pay for the services provided and as described under this contract at an amount 
not to exceed $666,358.00 for the contract period October 1, 2010 through September 30, 2012. 

2. The Contractor agrees to utilize Department funds in accordance with the budget contained herein. 

3. The Contractor shall submit written requests for payment on a quarterly basis on a DSS W-1270 Form to 
the Department's program representative located at 25 Sigourney Street, Hartford, Cf 06106. Requests for 
payment will be honored and funds released based on submission by the Contractor, with review and 
acceptance by the Department, of quarterly financial reports; the availability of funds; and the Contractor's 
satisfactory compliance with the terms of the contract. 

4. When the Department's review of any financial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end of 
the contract year, the Department may, with advance notice to the Contractor, alter the payment schedule 
for the balance of the contract period. 

5. Sutplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
ovetpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the Department in full any unexpended funds within 30 days; or such unexpended 
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of a 
new contract period if a new similar contract is executed. 

K. PROVISIONS RELATING TO EXPENDITURES: 

1. Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering the 
services described in Part I herein, and in categories that the Department has agreed to pay in accordance 
with Part I, Section J.2 above. 

Page 6 of 38 



Con ! 093CFB-EFP·10/ CORE# 10DSS4501FS 

2. The Contractor's expenditures may vary in the amount per category from those set forth in the approved 
budget, provided that such variance does not materially change the services described in this Part I. The 
Contractor may not vary the category of expenditures set forth in the approved budget absent the 
Department's written approval in accordance with Part I, Section L.2 below. 

3. During the term of the contract, the Contractor shall notify the Department, of the categories of and actual 
expenditures made under the contract in accordance with Part I, Section I above. 

4. The Contractor shall maintain records sufficient to report the expenditures made under the contract and 
shall, if requested, provide such record~ to the Department. 

5. The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the 
contract provided that: 

a. such allocated expenditures were included by category in the budget, and 

b. the procedure for allocation is reasonable and does not unfairly burden the Depa.ttment with 
expenditures properly applied to services beyond those needed to deliver services described in this Part 
I. 

L. BUDGET VARIANCE: 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed upon 
and approved budget included in this contract for a single component without prior notification of the 
Department under the following conditions: 

a. The amount by which a single category may be increased may not exceed 15% of the approved amount 
or $1,500.00, whichever is greater. This applies only to category amounts in the formally approved 
budget subsequently approved budget revisions. 

b. Budget flexibility is to be applied to each component separately and is not to be computed on the 
composite budget items. 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above. 

d. The Contractor may not make any transfer under this procedure that involves any of the categories or 
kinds of expenditures specifically listed below. 

e. All such transfers will be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision and/ or formal contract amendment: 

a. The purchase of an item of equipment not approved in the original budget. 

b. A transfer that involves an increase of an approved category amount by more than 15% or $1,500.00, 
whichever is greater. 

c. Any increase in compensation for services under a third party contract. 

d. Any transfers of funds from one component to another. 

e. Any transfer of budgeted Program income or food reimbursement. 
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3. The Department will respond to a properly executed request within 30 days of receipt. 

4. No budget revisions proposed by the Contractor may be submitted later than 30 calendar days after the 
program has ended, except that the Department may entertain, at any time, a budget revision for the 
purpose of increasing funds solely for the audit of the Program. The final financial report will show all 
category overruns. Costs incurred after the end of the budget period will be disallowed except where the 
Department has expressly approved in writing and in advance. 

M. TERMINATION: 

1. In addition to the provisions of Part II, of this contract, this contract may be terminated by the State for 
convenience or for financial instability, subject to the following termination provisions. 

2. All notices of termination as defined in the subsections below shall be signed by the Contract Administrator 
and/ or designee, shall specify a date of termination and shall be delivered to the Contractor no less than 60 
days prior to the specified date of termination. 

3. Termination for Convenience: 

a. The Department may terminate performance of work under the Contract in whole or in part whenever 
for any reason the Department shall determine that such termination is in the best interest of the 
Department and/ or the State of Connecticut. 

b. In the event that the Department elects to terminate the Contract pursuant to this provision, the 
Contract Administrator and/ or designee shall notify the Contractor by certified mail, return receipt 
requested. Termination shall be effective as of the close of business on the date specified in the notice. 

4. Termination for Financial Instability: 

a. In the event that the Contractor becomes financially unstable to the point of threatening the ability of 
the Department to obtain the services provided for under this contract, ceases to conduct business in 
the normal course, mal<es a general assignment for the benefit of creditors, suffers or permits the 
appointment of a receiver for its business or its assets, the Depattment may, at its option, immediately 
terminate this contract. 

b. In the event the Department elects to terminate this contract under this provision, it shall do so by the 
Contract Administrator and/ or designee sending notice of termination to the Contractor by certified 
mail, return receipt requested, specifying the date of termination. 

c. In the event of the filing of a petition in bankruptcy by or against a principal subcontractor, the 
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks 
related to the subcontract are performed in accordance with the terms of the contract and agrees that 
the filing of a petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor 
of its duties under this contract. 

5. Procedure for Termination: In addition to the requirements set forth in Part I, of this contract, upon 
delivery by certified mail to the Contractor of a Notice of Termination specifying the nature of the 
termination and the date upon which such termination becomes effective, the Contractor shall: 

a. Stop work under the contract on the date and to the extent specified in the Notice of Termination. 
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b. If the Department so directs in writing, terminate all subcontracts to the extent that they relate to the 
performance of work terminated by the Notice of Termination or assign to the Department in the 
manner and to the extent directed by the Contract Administrator all of the right, title, and interest of 
the Contractor under the subcontracts not so terminated, in which case the Department shall have the 
right, in its discretion, to settle or payanyand all claims arising out of the termination of such 
subcontracts. 

c. Complete the performance of such part of the work as shall not have been tenninated by the Notice of 
Tennination. 

d. Be entitled to payment for services rendered through the effective date of termination. 

N . MISCELLANEOUS PROVISIONS: 

1. Contractor Procurements: The Contractor agrees to conduct procurements of equipment, services, 
and/ or supplies necessary to discharge its duties under this contract through the use of competitive bids. 
The Contractor must retain evidence of its procurements in its files for audit purposes. Contractors may 
obtain procurement guidance from the Department, as required, through their named Liaison. 

2. Equipment and Supplies: 

a. Equipment shall mean all tangible personal property such as tables, chairs, lamps, desks, copying 
machine, typewriters, computer equipment, etc., with a normal useful life of at least one year and an 
acquisition cost of more than $2,500. 

b. Supplies shall mean all tangible personal property other than equipment. 

c. Purchase of equipment and supplies by the contract shall be limited to those items essential to carrying 
out the program, operations and/ or services authorized by this contract and approved by the 
Department Contract Administrator. 

d. The Contractor shall maintain an inventory of all equipment and shall provide copies of the inventory 
to the Department upon acquisition of the equipment or as requested by the Department Contract 
Administrator. The Department shall determine the inventory data requirements. 

e. Any item of equipment purchased under this agreement, may not be discarded, sold or removed from 
the inventory without the prior written approval of the Department Contract Administrator. 

f. Prior to the expiration or termination of the contact by either party, the Department will detennine the 
manner of the disposition of all equipment and unused supplies purchased under this agreement in 
accordance with Part I, Section 0.2.c. above. 

g. Within 90 days of the tennination of this contract, the Contractor will be informed in writing by the 
Department Contract Administrator as to the disposition method of equipment and unused supplies if 
the Contractor goes out of business. 

3. Audit Exceptions: In addition to and not in any way in limitation of the obligation of the agreement, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal 
audit exceptions and shall return to the Department all payments made under the agreement to which 
exception has been taken or which have been disallowed because of such an exception. 

4. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 
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PART I 

PROGRAM NAME: I 
PROGRAM NUMBER: I 

Contract Amount 

For Amendments Only 

FINANCIAL f ·nMARY 
CT Food Bank, Inc. 

The Emergency Food Assistance Program (TEFAP) 
093CFB·EFP-10 /10DSS4501FS (2010·2011) 

Requested I Adjustments I 
$ 333,179 1 I 

Approved 

Previously Approved Cont ract Amount I I 
Amount of Amendment 

Line# Item 

1 UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefi ts 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

$5,000 

$21,315 
$4,534 
$7,500 

$127,354 
$25,815 

$41,600 

$23,500 
$30,002 
$22,155 
$24,404 

Line Item Total 
(b) 

$5,000 

$33,349 

$153,169 

$141,661 

$333, 179 
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(c) 

I$ 

Revised Total 
(d) 

$5,000 

$33,349 

$1 53,169 

$141,661 

$333,179 



PART I 

PROGRAM NAME: I 
PROGRAM NUMBER: I 

Contract Amount 

For Amendments Only 

FINANCIAL f ·nMARY 

CT Food Bank, Inc. 
The Emergency Food Assistance Program (TEFAP) 

093CFB-EFP-10 /10DSS4501FS (2011-2012) 

Requested I Adjustments I 
$ 333,179 1 I 

Approved 

Previously Approved Contract Amount I I 
Amount of Amendment 

Line# Item 

1 UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 

5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 

?a. Fees 

?b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

$5,000 

$21,315 
$4,534 
$7,500 

$127,354 
$25,815 

$41,600 

$23,500 
$30,002 
$22,155 
$24,404 

Line Item Total 
(b) 

$5,000 

$33,349 

$153,1 69 

I 

$141,661 

$333,179 
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Adjustments 
(c) 

I$ 

Revised Total 
(d) 

$5,000 

$33,349 

$153,169 

$141,661 

$333,179 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. DEFINITIONS. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his 
failure to comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, 
open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at law 
or in equity, in any forum. 

5. "Client'' shall mean a recipient of the Contractor's services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the 
State for Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, 
partners, managers, principal officers, representatives, agents, servants, consultants, employees or 
any one of them or any other person or entity with whom the Contractor is in privity of oral or 
written contract (e.g. subcontractor) and the Contractor intends for such other person or entity to 
perform under the Contract in any capacity. For the putpose of this contract, vendors of support 
services, not otherwise known as human service providers or educators, shall not be considered 
subcontractors, e.g. lawn care, unless such activity is considered part of a training, vocational or 
educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation 
tools, surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, 
electronically prepared presentations, public awareness or prevention campaign materials, drawings, 
analyses, graphic representations, computer programs and printouts, notes and memoranda, and 
docwnents, whether finished or unfinished, which result from or are prepared in connection with the 
Services performed heretmder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national 
or State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services orthe time schedule within 
which to perform and are outside the control of the party asserting that such an event has occurred, 
including, but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate 
permanent power, unavoidable casualties, fire not caused by the Contractor, extraordinary weather 
conditions, disasters, riots, acts of God, insurrection or war. 
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13. 

14. 

15. 

Contract# 093CFB·EFP-IO/ CORE# IODSS4501FS 

"Records" shall mean all working papers and such other information and materials as may have 
been accumulated and/ or produced by the Contractor in performing the Contract, including but 
not limited to, documents, data, plans, books, computations, drawings, specifications, notes, 
reports, records, estimates, summaries and correspondence, kept or stored in any form. 

"Services" shall mean the performance of Services as stated in Part I of this Contract. 

"State" shall mean the State of Connecticut, including any agency, office, department, board, 
council, commission, institution or other executive branch agency of State Government. 

"Termination" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates, other than for a Breach. 

B. CLIENT-RELATED SAFEGUARDS. 

1. Inspection of Work Petfonned. The Agency or its authorized representative shall at all times have 
the right to enter into the Contractor's premises, or such other places where duties under the Contract 
are being performed, to inspect, to monitor or to evaluate the work being performed. The Contractor 
and all subcontractors must provide all reasonable facilities and assistance to Agency representatives. 
All inspections and evaluations shall be performed in such a manner as will not unduly delay work 
The Contractor shall disclose information on clients, applicants and their families as requested unless 
otherwise prohibited by federal or state law. Written evaluations pursuant to this Section shall be 
made available to the Contractor. 

2. Safeguarding Client Infonnation. The Agency and the Contractor shall safeguard the use, 
publication and disclosure of information on all applicants for and all Clients who receive Services 
under this Contract with all applicable federal and state law concerning confidentiality and as may be 
further provided under the Contract. 

3. Reporting of Client Abuse or Neglect The Contractor shall comply with all reporting 
requirements relative to Client abuse and neglect, including but not limited to requirements as 
specified in C.G.S.§§ 17a-101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b 
(relative to persons with mental retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public 
Safety Administration and Operations Manual or such other State document as governs procedures 
for background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. CONTRACTOR OBLIGATIONS. 

1. Cost Standards. Effective January 1, 2007, the Contractor and funding state Agency shall comply 
with the Cost Standards issued by OPM, as may be amended from time to time. The Cost 
Standards are published by OPM on the Web at http:/ I ct.gov/ opm/fin/ cost standards. Such 
Cost Standards shall .apply to: 

(a) all new contracts effective on or after January 1, 2007; 

(b) all contract amendments modifying funding, effective on or after January 1, 2007; 

(c) all contracts in effect on or after July 1, 2007. 
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3. 
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Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this 
Contract shall include a statement acknowledging the financial support of the State and the Agency 
and, where applicable, the federal government. All such publications shall be released in conformance 
with applicable federal and state law and all regulations regarding confidentiality. Any liability arising 
from such a release by the Contractor shall be the sole responsibility of the Contractor and the 
Contractor shall indemnify and hold harmless the Agency, unless the Agency or its agents co­
authored said publication and said release is done with the prior written approval of the Agency Head. 
All publications shall contain the following statement: "This publication does not express the views 
of the [insert Agency name] or the State of Connecticut. The views and opinions expressed are those 
of the authors." Neither the Contractor nor any of its agents shall copyright Data and information 
obtained under this Contract, unless expressly previously authorized in writing by the Agency. The 
Agency shall have the right to publish, duplicate, use and disclose all such Data in any manner, and 
may authorize others to do so. The Agency may copyright any Data without prior Notice to the 
Contractor. The O:mtractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

Organizational Infonnation, Conflict of Interest, IRS Form 990. During the term of the 
Contract and the 180 days following its date of Termination and/ or Cancellation, the Contractor shall 
submit to the Agency copies of the following within thirty (30) days after having filed them: 

(a) its most recent IRS Form 990 submitted to the federal Internal Revenue Service, and 

(b) its most recent Annual Report filed with the Connecticut Secretary of the State's Office or 
such other information that the Agency deems appropriate with respect to the organization 
and affiliation of the Contractor and related entities. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal 
funds. The Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by 
section 6032 of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides 
detailed information about the Federal False daims Act, 31 U.S .C §§ 3729-3733, and 
other laws supporting the detection and prevention of fraud and abuse. 

(1) Contractor acknowledges that is has received a copy of said policy and shall 
comply with its terms, as amended, and with all applicable state and federal laws, 
regulations and rules. Contractor shall provide said policy to subcontractors and 
shall require compliance with the terms of the policy. Failure to abide by the terms 
of the policy, as determined by the Agency, shall constitute a Breach of this 
Contract and may result in termination of this Contract. 

(c) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, 
or otherwise authorizes the furnishing of health care items or services, performs billing or 
coding functions, or is involved in monitoring of health care provided by the Agency. 

(d) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(e) Contractor shall not, for pw:poses of performing the Contract with the Agency, knowingly 
employ or contract with, with or without compensation: (A) any individual or entity listed 
by a federal agency as excluded, debarred, suspended or otherwise ineligible to participate 
in federal health care programs; or (B) any person or entity who is excluded from 

Page 14 of 38 



Rev. 12/09 Contract# 093CFB-EFP-10/ CORE# 10DSS4501FS 

contracting with the State of Connecticut or the federal government (as reflected in the 
General Services Administration List of Parties Excluded from Federal Procurement and 
Non-Procurement Programs, Department of Health and Human Services, Office of 
Inspector General (HHS/ OIG) Excluded Parties list and the Office of Foreign Assets 
Control (OFAQ list of Specially Designated Nationals and Blocked Persons List). 
Contractor shall immediately notify the Agency should it become subject to an 
investigation or inquiry involving items or services reimbursable under a federal health care 
program or be listed as ineligible for participation in or to perform services in connection 
with such program. The Agency may terminate this Contract immediately if at any point 
the Contractor, subcontractor or any of their employees are sanctioned, suspended, 
excluded from or otherwise become ineligible to participate in federal health care 
programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in 
which the award was made. TI1e Contractor shall provide for an annual financial audit 
acceptable to the Agency for any expenditure of state-awarded hmds made by the 
Contractor. Such audit shall include management letters and audit recorrunendations. The 
Contractor shall comply with federal and state single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all 
reasonable hours for audit and inspection by the State, including, but not limited to, the 
Agency, the Connecticut Auditors of Public Accounts, Attorney General and State's 
Attorney and their respective agents. Requests for any audit or inspection shall be in writing, 
at least ten (10) days prior to the requested date. All audits and inspections shall be at the 
requester's expense. The State may request an audit or inspection at any time during the 
Contract term and for three (3) years after Termination, Cancellation or Expiration of the 
Contract. The Contractor shall cooperate fully with the State and its agents in connection 
with an audit or inspection. Following any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, the word "Contractor'' shall be 
read to mean "nonstate entity," as that term is defined in C.G.S. § 4-230. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined 
in this section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part 
I of this Contract. "Related party'' means a person or organization related through marriage, ability 
to control, ownership, family or business association. Past exercise of influence or control need not 
be shown, only the potential or ability to directly or indirectly exercise influence or control. 
"Related party transactions" between a Contractor or Contractor Party and a related party include, 
but are not limited to: 

(a) real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for materials, 
supplies and other services purchased by the Contractor or Contractor Party. 
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Suspension or Debarment. In addition to the representations and requirements set forth in Section 
C4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of 
federal or state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any governmental agency (federal, state or 
local); 

(2) within a three year period preceding the effective date of this Contract, have not 
been convicted or had a civil judgment rendered against them for commission of 
fraud or a criminal offense in connection with obtaining, attempting to obtain or 
performing a public (federal, state or local) transaction or contract under a public 
transaction; for violation of federal or state antitrust statutes or commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of records, 
making false statements or receiving stolen property; 

(3) are not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (federal, state or local) with commission of any of the above 
offenses; (4) have not within a three year period preceding the effective date of 
this Contract had one or more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship 
between the Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in 
Part I of this Contract. Absent compliance with this requirement, no Contractor Party may be used 
or expense paid under this Contract unless expressly otherwise provided in Part I of this Contract. 
No Contractor Party shall acquire any direct right of payment from the Agency by virtue of this 
section or any other section of this Contract. The use of Contractor Parties shall not relieve the 
Contractor of any responsibility or liability under this Contract. The Contractor shall make available 
copies of all subcontracts to the Agency upon request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its 
officers, representatives, agents, servants, employees, successors and assigns from and 
against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the 
acts of commission or omission (collectively the "Acts") of the Contractor or 
Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to 
attorneys' and other professionals' fees, arising, directly or indirectly, in connection 
with daims, Acts or the Contract. The Contractor shall use counsel reasonably 
acceptable to the State in carrying out its indemnification and hold-harmless 
obligations under this Contract. The Contractor's obligations under this section to 
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indemnify, defend and hold harmless against claims includes claims concerning 
confidentiality of any part of or all of the bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or 
uncopyrighted compositions, secret processes, patented or Wlpatented inventions, 
articles or appliances furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal 
property of the State caused by the Acts of the Contractor or any Contractor Parties. The 
State shall give the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties Wlder this section shall remain fully in effect and binding in 
accordance with the terms and conditions of the Contract, without being lessened or 
compromised in anyway, even where the Contractor is alleged or is found to have merely 
contributed in part to the Acts giving rise to the claims and/ or where the State is alleged or 
is found to have contributed to the Acts giving rise to the claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and 
during the time that any sections survive the term of the Contract, sufficient general 
liability insurance to satisfy its obligations Wlder this Contract. The Contractor shall name 
the State as an additional insured on the policy and shall provide a copy of the policy to the 
Agency prior to the effective date of the Contract. The Contractor shall not begin 
performance until the delivery of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the 
recovery of attorneys' and other professionals' fees expended in pursuing a claim against a 
third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and 
shall not be limited by reason of any insurance coverage. 

U. Insurance. Before commencing performance, the Agency may require the Contractor to obtain 
and maintain specified insurance coverage. In the absence of specific Agency requirements, the 
Contractor shall obtain and maintain the following insurance coverage at its own cost and expense 
for the duration of the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily 
injury, personal injury and property damage. Coverage shall include, Premises and 
Operations, Independent Contractors, Products and Completed Operations, Contractual 
Liability, and Broad Form Property Damage coverage. If a general aggregate is used, the 
general aggregate limit shall apply separately to the services to be performed under this 
Contract or the general aggregate limit shall be twice the occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. 
Coverage extends to owned, hired and non-owned automobiles. If the vendor/ contractor 
does not own an automobile, but one is used in the execution of this Contract, then only 
hired and non-owned coverage is required. If a vehicle is not used in the execution of this 
Contract then automobile coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) Workers ' Compensation and Employers Liability. Statutory coverage in compliance with 
the Compensation laws of the State of Connecticut. Coverage shall include Employer's 
Liability with minimum limits of $100,000 each accident, $500,000 Disease - Policy limit, 
$100,000 each employee. 
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Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The umtract shall be deemed to have been made in the City of Hartford, State of 
Connecticut. Both Parties agree that it is fair and reasonable for the validity and 
construction of the Contract to be, and it shall be, governed by the laws and court decisions 
of the State of Connecticut, without giving effect to its principles of conflicts of laws. To the 
extent that any immunities provided by federal law or the laws of the State of Connecticut do 
not bar an action against the State, and to the extent that these courts are courts of 
competent jurisdiction, for the prupose of venue, the complaint shall be made returnable to 
the Judicial District of Hartford only or shall be brought in the United States District G>urt 
for the District of G>nnecticut only, and shall not be transferred to any other court, 
provided, however, that nothing here constitutes a waiver or compromise of the sovereign 
immunity of the State of Connecticut. The Contractor waives any objection which it may 
now have or will have to the laying of venue of any daims in any forum and further 
irrevocably submits to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided 
by the Agency Head or his/her designee whose decision shall be final, subject to any rights 
the Contractor may have pursuant to state law. In appealing a dispute to the Agency Head 
pursuant to this section, the Contractor shall be afforded an opportunity to be heard and 
to offer evidence in support of its appeal. Pending final resolution of a dispute, the 
Contractor and the Agency shall proceed diligently with the performance of the G>ntract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim 
against the State arising from this Contract shall be in accordance with Title 4, Chapter 53 
of the Connecticut General Statutes (daims Against the State) and the Contractor further 
agrees not to initiate legal proceedings, except as authorized by that Chapter, in any state or 
federal court in addition to or in lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply 
with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and 
procedures applicable to contractor's programs as specified in this Contract. The Agency 
shall notify the G>ntractor of any applicable new or revised laws, regulations, policies or 
procedures which the Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations 
or ordinances, as well as standards and criteria of pertinent state and federal authorities. 
Unless otherwise provided by law, the Contractor is not relieved of compliance while 
formally contesting the authority to require such standards, regulations, statutes, ordinance or 
criteria. 
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Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all pennits, licenses and fees and give all required or appropriate 
notices with respect to the provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality o f all Records that the 
Contractor has access to and are exempt from disclosure under the State's Freedom of 
Information Act or other applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor 
shall provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract After notice to the Contractor and an opportunity for a meeting with an 
Agency representative, the Agency reserves the right to withhold payments for services performed 
under this Contract if the Agency has not received acceptable progress reports, expenditure reports, 
refunds, and/ or audits as required by this Contract or previous contracts for similar or equivalent 
services the Contractor has entered into with the Agency. This section shall survive any Termination 
of the Contract or the Expiration of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program 
and individual service records and other evidence of its accounting and billing procedures and 
practices which sufficiently and properly reflect all direct and indirect costs of any nature incurred in 
the performance of this Contract. These Records shall be subject at all reasonable times to 
monitoring, inspection, review or audit by authorized employees or agents of the State or, where 
applicable, federal agencies. The Contractor shall retain all such Records concerning this Contract for 
a period of three (3) years after the completion and submission to the State of the Contractor's annual 
financial audit. 

19. Encryption of Data. 

(a) The Contractor, at its own expense, shall encrypt any and all electronically stored data now or 
hereafter in its possession or control located on non-state owned or managed devices that 
the State, in accordance with its existing state policies classifies as confidential or restricted. 
The method of encryption shall be compliant with the State of Connecticut Entetprise Wide 
Technical Architecture ("EWfA'') or such other method as deemed acceptable bythe 
Agency. This shall be a continuing obligation for compliance with the EWf A standard as it 
may change from time to time. The EWf A domain architecture documents can be found at 
http://www.ct.gov/doit/cwp/view.asp?a=1245&q=253968. 

(b) In the event of a breach of security or loss of State data, the Contractor shall notify the 
Agency and the OAG as soon as practical but not later than twenty-four (2 4) hours after the 
discovery or suspicion of such breach or loss that such data has been comprised through 
breach or loss. The requirements of this section are in addition to those that may apply 
under Part II, Section E. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report 
related to employment practices and procedures. 
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Litigation. 

(a) The Omtractor shall require that all Contractor Parties, as appropriate, disclose to the 
Contractor, to the best of their knowledge, any daims involving the Contractor Parties 
that might reasonably be expected to materially adversely affect their businesses, 
operations, assets, properties, financial stability, business prospects or ability to perform 
fully under the Contract, no later than ten ( 1 0) days after becoming aware or after they 
should have become aware of any such daims. Disclosure shall be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any 
tribunal or state or federal agency or court which is adverse to the Contractor or which 
results in a settlement, compromise or claim or agreement of any kind for any action or 
proceeding brought against the Contractor or its employee or agent under the Americans 
with Disabilities Act of 1990 as revised or amended from time to time, Executive Orders 
Nos. 3 & 17 of Governor Thomas J. Meskill and any other requirements of federal or state 
law concerning equal employment opportttrlities or nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that 
nothing in the Contract, or the solicitation leading up to the Contract, shall be construed as a 
modification, compromise or waiver by the State of any rights or defenses of any immunities 
provided by Federal law or the laws of the State of Connecticut to the State or any of its officers 
and employees, which they may have had, now have or will have with respect to all matters arising 
out of the Contract. To the extent that this Section conflicts with any other Section, this Section 
shall govern. 

D. CHANGES TO THE CONTRACT, TERMINATION, CANCELLATION, AND EXPIRATION. 

1. Contract Amendment 

(a) No amendment to or modification or other alteration of this Contract shall be valid or 
binding upon the parties unless made in writing, signed by the parties and, if applicable, 
approved by the Connecticut Attorney General. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services 
provided tmder the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to 
the Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the 
Contractor and the Agency shall negotiate the implementation of the reduction of 
compensation unless the parties mutually agree that such negotiations would be futile. If the 
parties fail to negotiate an implementation schedule, then the Agency may terminate the 
Contract effective no earlier than sixty ( 60) Days from the date that the Contractor receives 
written notification of Termination and the date that work under this Contract shall cease. 
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Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in 
the Contractor's corporate status, including merger, acquisition, transfer of assets, 
and any change in fiduciary responsibility; 

(2) no laterthan ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the owne~hip of the Contractor; or 

(Q the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and 
completeness of the performance. The Agency, after receiving written Notice from the 
Contractor of any such change, may require such contracts, releases and other instruments 
evidencing, to the Agency's satisfaction, that any individuals retiring or otherwise 
separating from the Contractor have been compensated in full or that allowance has been 
made for compensation in full, for all work performed under terms of the Contract. The 
Contractor shall deliver such documents to the Agency in accordance with the terms of the 
Agency's written request. The Agency may also require, and the Contractor shall deliver, a 
financial statement showing that solvency of the Contractor is maintained. The death of 
any Contractor Party, as applicable, shall not release the Contractor from the obligation to 
perform under the Contract; the surviving Contractor Parties, as appropriate, must 
continue to perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the 
Contract, voluntarily or otherwise, in any manner without the prior written consent of the 
Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be 
appropriate by the Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) 
Days from the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem 
such assignment to be in violation of this Section and to be in Breach of the 
Contract. Any cancellation of this Contract by the Agency for a Breach shall be 
without prejudice to the Agency's or the State's rights or possible claims against the 
Contractor. 

3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide 
written notice of the Breach to the breaching party and afford the breaching party an 
opportunity to cure within ten ( 1 0) Days from the date that the breaching party receives 
the notice. In the case of a Contractor Breach, the Agency may modlly the ten ( 1 0) day 
cure period in the notice of Breach. The right to cure period shall be extended if the non­
breaching party is satisfied that the breaching party is making a good faith effort to cure, 
but the nature of the Breach is such that it cannot be cured within the right to cure period. 
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The Notice may include an effective Contract Termination date if the Breach is not cured 
by the stated date and, unless otherwise modified by the non-breaching party in writing 
prior to the Termination date, no further action shall be required of any party to effect the 
Termination as of the stated date. If the notice does not set forth an effective Contract 
Termination date, then the non- breaching party may terminate the Contract by giving the 
breaching party no less than twenty four (2 4) hours' prior written Notice after the 
expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, 
the Agency may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, 
provided that the Agency notifies the Contractor in writing prior to the date that 
the payment would have been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the 
Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure 
continued performance under the Contract until such time as the contractual Breach 
has been corrected to the satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or 
persons designated by the Agency in order to bring the program into contractual 
compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for 
the best interests of the State or the prograrn(s) provided under this Contract or 
both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) 
calendar days after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency 
shall have all other rights and remedies granted to it by law in the event of Breach of or 
default by the Contractor under the terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the 
Contractor fails to comply with the procedure and, as applicable, the mutually agreed plan of 
correction, the Agency may proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in 
the Contract shall be taken and construed as cumulative, that is, in addition to every other remedy 
provided in the Contract or at law or in equity. A party's failure to insist on strict performance of 
any section of the Contract shall only be deemed to be a waiver of rights and remedies concerning 
that specific instance of performance and shall not be deemed to be a waiver of any subsequent 
rights, remedies or Breach. 
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Suspension. If the Agency determines in its sole discretion that the health and welfare of the clients 
or public safety is being adversely affected, the Agency may immediately suspend in whole or in part 
the Contract without prior notice and take any action that it deems to be necessary or appropriate for 
the benefit of the clients. The Agency shall notify the Contractor of the specific reasons for talcing 
such action in writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of 
this notice, the Contractor may request in writing a meeting with the Agency Head or designee. Any 
such meeting shall be held within five (5) Days of the written request, or such later time as is mutually 
agreeable to the parties. At the meeting, the Contractor shall be given an opportunity to present 
information on why the Agency's actions should be reversed or modified. Within five (5) Days of 
such meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, 
reversing or modifying the action of the Agency head or designee. This action of the Agency head or 
designee shall be considered final. 

Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until 
such time as it is terminated earlier by either party. Either party may terminate this contract 
by providing at least sixty ( 60) days prior written notice pursuant to the Notice requirements 
of this Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the 
Agency makes a determination that such termination is in the best interest of the State. 
Notwithstanding Section D.2, the Agency may immediately terminate or cancel this 
Contract in the event that the Contractor or any subcontractors becomes financially 
unstable to the point of threatening its ability to conduct the services required under this 
Contract, ceases to conduct business in the normal course, makes a general assignment for 
the benefit of creditors, suffers or permits the appointment of a receiver for its business or 
its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection 
(b) above, which shall specify the effective date of termination and the extent to which the 
Contractor must complete or immediately cease performance. Such Notice of Termination 
shall be sent in accordance with the Notice provision contained on page 1 of this Contract. 
Upon receiving the Notice from the Agency, the Contractor shall immediately discontinue all 
Services affected in accordance with the Notice, undertake all reasonable and necessary 
efforts to mitigate any losses or damages, and deliver to the Agency all Records as defined in 
Section A12, unless otherwise instructed by the Agency in writing, and take all actions that 
are necessary or appropriate, or that the Agency may reasonably direct, for the protection of 
Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver them to the Agency no later than 
thirty (30) days after the Temlination of the Contract or fifteen (15) days after the Contractor 
receives a written request from the Agency for the specified records whichever is less. The 
Contractor shall deliver those Records that exist in electronic, magnetic or other intangible 
form in a non-proprietary format, such as, but not limited to ASQI or .1XT. 

(d) The Agency may terminate the Contract at anytime without prior notice when the funding 
for the Contract is no longer available. 
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The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or 
down payment if the Contract is terminated by either party within thirty (30) days after 
receiving demand from the Agency. The Contractor shall return to the Agency any funds not 
expended in accordance with the terms and conditions of the Contract and, if the Omtractor 
fails to do so upon demand, the Agency may recoup said funds from any future payments 
owing under this Contract or any other contract between the State and the Contractor. 
Allowable costs, as detailed in audit findings, incurred until the date of termination for 
operation or transition of program(s) under this Contract shall not be subject to recoupment. 

7. T rnnsition after Tennination or Expirntion of Contract. 

(a) If this Contract is terminated for any reason or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or 
appropriate to assist in the orderly transfer of Clients served under this Contract and shall 
assist in the orderly cessation of Services it performs under this Contract. In order to 
complete such transfer and wind down the performance, and only to the extent necessary or 
appropriate, if such activities are expected to take place beyond the stated end of the 
Contract term then the Contract shall be deemed to have been automatically extended by the 
mutual consent of the parties prior to its expiration without any affirmative act of either 
party, including executing an amendment to the Contract to extend the term, but only until 
the transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the 
Agency any equipment, deposits or down payments made or purchased with start-up funds 
or other funds specifically designated for such purpose under this Contract in accordance 
with the written instructions from the Agency in accordance with the Notice provision of 
this Contract. Written instructions shall include, but not be limited to, a description of the 
equipment to be returned, where the equipment shall be returned to and who is 
responsible to pay for the delivery/ shipping costs. Unless the Agency specifies a shorter 
time frame in the letter of instructions, the Contractor shall affect the returns to the 
Agency no later than sixty (60) days from the date that the Contractor receives Notice. 

E. STATUTORY ANDREGULATORYCOMPLIANCE. 

1. Health Insurance Pottability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AN'), the Contractor must comply with 
all terms and conditions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIP AA, this Section of the Contract does not apply to the Contractor for 
this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information 
on all applicants for, and all clients who receive, services under the Contract in accordance 
with all applicable federal and state law regarding confidentiality, which includes but is not 
limited to HIP AA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 
160 and Part 164, subparts A,~ and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency'') is a 
"covered entity" as that term is defined in 45 C.F.R. § 160.103; and 
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The Contractor, on behalf of the Agency, performs functions that involve the use or 
disclosure of "individually identifiable health information," as that term is defined in 45 
CF.R. § 160.103; and 
The Contractor is a "business associate" of the Agency, as that term is defined in 45 CF.R. 
§ 160.103; and 

The Contractor and the Agency agree to the following in order to secure compliance with 
the I-ITP AA, the requirements of SubtitleD of the Health Information Technology for 
Economic and Clinical Health Act ("I-ITTECH Act"), (Pub. L. 111-5, §§ 13400 to 13423)1, 

and more specifically with the Privacy and Security Rules at 45 CF.R. Part 160 ::md Part 
164, subparts A, C, and E. 

Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 of 
the I-ITTECH Act (42 U.S.C §17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on 
page 1 of this Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated 
record set" in 45 CF.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in 
section 13400 of the HITECHAct (42 U.S.C §17921(5). 

(6) "Individual" shall have the same meaning as the term "individual"' in 45 CF.R. 
§ 160.103 and shall include a person who qualifies as a personal representative as 
defined in 45 CF.R. § 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable 
Health Information at 45 CF.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PI-ll" shall have the same meaning as the 
term "protected health information" in 45 CF.R. § 160.103, limited to information 
created or received by the Business Associate from or on behalf of the Covered 
Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required by law'' in 
45 CF.R. § 164.103. 

(10) "Secretary'' shall mean the Secretary of the Department of Health and Human 
Services or his designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 
CF.R. § 160.202. 

(12) "This Section of the Contract" refers to the I-ITP AA Provisions stated herein, in 
their entirety. 

I The effective date of the I-ITTECH Act is February 17, 2010. 
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"Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R. § 164.304. 

"Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. part 160 and part 164, subpart A and 
c. 

"Unsecured protected health information" shall have the same meaning as the 
term as defined in section 13402(h)(1)(A) of HITECH Act. (42 U.S.C. 
§17932(h)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or 
required by this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or 
disclosure of PHI other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards 
that reasonably and appropriately protect the confidentiality, integrity, and 
availability of electronic protected health information that it creates, receives, 
maintains, or transmits on behalf of the Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect 
that is known to the Business Associate of a use or disclosure of PHI by Business 
Associate in violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of 
PHI not provided for by this Section of the Contract or any security incident of 
which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to 
whom it provides PHI received from, or created or received by Business 
Associate, on behalf of the Covered Entity, agrees to the same restrictions and 
conditions that apply through this Section of the Contract to Business Associate 
with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, 
and in the time and manner agreed to by the parties, to PHI in a Designated 
Record Set, to Covered Entity or, as directed by Covered Entity, to an Individual 
in order to meet the requirements under 45 C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated 
Record Set that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 
164.526 at the request of the Covered Entity, and in the time and manner agreed 
to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including 
policies and procedures and PHI, relating to the use and disclosure of PHI 
received from, or created or received by, Business Associate on behalf of Covered 
Entity, available to Covered E ntity or to the Secretary in a time and manner agreed 
to by the parties or designated by the Secretary, for putposes of the Secretary 
determining Covered Entity's compliance with the Privacy Rule. 
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(10) Business Associate agrees to document such disclosures of PHI and information 
related to such disclosures as would be required for Covered Entity to respond to 
a request by an Individual for an accounting of disclosures of PHI in accordance 
with 45 CF.R. § 164.528 and section 13405 of the HI1EQ-I Act (42 U.S.C § 
17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner 
agreed to by the parties, information collected in accordance with subsection 
(h)(10) of this Section of the Contract, to permit Covered Entity to respond to a 
request by an Individual for ::m accounting of disclosures of PHI in accordance 
with 45 CF.R. § 164.528 and section 13405 of the HI1EQ-I Act (42 U.S.C § 
17935) and any regulations promulgated thereunder. Business Associate agrees at 
the Covered Entity's direction to provide an accounting of disclosures of PHI 
directly to an individual in accordance with 45 CF.R. § 164.528 and section 13405 
of the HITEG-I Act (42 U.S.C § 17935) and any regulations promulgated 
thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more 
stringent than the Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITEo-IAct 
relating to privacy and security that are applicable to the Covered Entity and with 
the requirements of 45 CF.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 
164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; or 

(Q provide a copy of the individual's PHI in an electronic health record, the 
Business Associate agrees to notify the covered entity, in writing, within 
two business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any 
remuneration in exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration 
in exchange for PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided 
under section 13405(d)(2) of the I-llTEQ-I Act, (42 U.S.C § 17935(d)(2)) 
and in any accompanying regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of 
unsecured protected health informat ion, it shall notify the Covered Entity 
of such breach in accordance with the requirements of section 13402 of 
HITEQ-I (42 U.S.C 17932(b) and this Section of the Contract. 
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Such notification shall be provided by the Business Associate to the 
Covered Entity without unreasonable delay, and in no case later than 30 
days after the breach is discovered by the Business Associate, except as 
otherwise instructed in writing by a law enforcement official pursuant to 
section 13402(g) of HITEG-I (42 U.S.C 17932(g)). A breach is 
considered discovered as of the first day on which it is, or reasonably 
should have been, known to the Business Associate. The notification 
shall include the identification and last known address, phone number and 
email address of each individual (or the next of kin of the individual if the 
individual is deceased) whose unsecured protected health information has 
been, or is reasonably believed by the Business Associate to have been, 
accessed, acquired, or disclosed during such breach. 

The Business Associate agrees to include in the notification to the 
Covered Entity at least the following information: 

1. A brief description of what happened, including the date of the 
breach and the date of the discovery of the breach, if known. 

1. A description of the types of unsecured protected health 
information that were involved in the breach (such as full name, 
Social Security number, date of birth, home address, account 
number, or disability code). 

2. The steps the Business Associate recommends that individuals 
take to protect themselves from potential harm resulting from the 
breach. 

3. A detailed description of what the Business Associate is doing to 
investigate the breach, to mitigate losses, and to protect against 
any further breaches. 

4. Whether a law enforcement official has advised either verbally or 
in writing the Business Associate that he or she has determined 
that notification or notice to individuals or the posting required 
under section 13402 of the HITEa-I Act would impede a 
criminal investigation or cause damage to national security and; if 
so, include contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have 
established procedures to ensure that individuals informed by the Covered 
Entity of a breach by the Business Associate have the opportunity to ask 
questions and contact the Business Associate for additional information 
regarding the breach. Such procedures shall include a toll-free telephone 
number, an e-mail address, a posting on its Web site and a postal address. 
Business Associate agrees to include in the notification of a breach by the 
Business Associate to the Covered Entity, a written description of the 
procedures that have been established to meet these requirements. Costs 
of such contact procedures will be borne by the Contractor. 
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Business Associate agrees that, in the event of a breach, it has the burden 
to demonstrate that it has complied with all notifications requirements set 
forth above, including evidence demonstrating the necessity of a delay in 
notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this 
Section of the Contract, Business Associate may use or disclose PHI to perform 
functions, activities, or services for, or on behalf of, Covered Entity as specified in 
this Contract, provided that such use or disclosure would not violate the Privacy 
Rule if done by Covered Entity or the minimum necessary policies and procedures 
of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI for the proper management and administration of 
Business Associate or to carry out the legal responsibilities of Business 
Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business 
Associate may disclose PHI for the proper management and 
administration of Business Associate, provided that disclosures are 
Required by Law, or Business Associate obtains reasonable assurances 
from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for 
the purpose for which it was disclosed to the person, and the person 
notifies Business Associate of any instances of which it is aware in which 
the confidentiality of the information has been breached. 

(Q Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI to provide Data Aggregation services to Covered 
Entity as permitted by45 CF.R. § 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of 
privacy practices of Covered Entity, in accordance with 45 CF.R. § 164.520, or to 
the extent that such limitation may affect Business Associate's use or disclosure of 
PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, 
permission by Individual to use or disclose PHI, to the extent that such changes 
may affect Business Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 C.F.R. 
§ 164.522, to the extent that such restriction may affect Business Associate's use or 
disclosure of PHI. 
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Permissible Requests by Covered Entity. Covered Entity shall not request Business 
Associate to use or disclose PI-ll in any manner that would not be permissible under the 
Privacy Rule if done by the Covered Entity, except that Business Associate may use and 
disclose PI-ll for data aggregation, and management and administrative activities of 
Business Associate, as permitted under this Section of the Contract. 

Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date 
the Contract is effective and shall terminate when the information collected in 
accordance with provision (h)(10) of this Section of the Contract is provided to 
the Covered Entity and all of the PI-ll provided by Covered Entity to Business 
Associate, or created or received by Business Associate on behalf of Covered 
Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to return or 
destroy PI-ll, protections are extended to such information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by 
Business Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end 
the violation and terminate the Contract if Business Associate does not 
cure the breach or end the violation within the time specified by the 
Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a 
material term of this Section of the Contract and cure is not possible; or 

( q If neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of this Section of the Contract, upon 
termination of this Contract, for any reason, Business Associate shall 
return or destroy all PHI received from Covered Entity, or created or 
received by Business Associate on behalf of Covered Entity. Business 
Associate shall also provide the information collected in accordance with 
section (h)(10) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. This section shall 
apply to PHI that is in the possession of subcontractors or agents of 
Business Associate. Business Associate shall retain no copies of the PI-ll. 

(B) In the event that Business Associate determines that returning or 
destroying the PHI is infeasible, Business Associate shall provide to 
Covered Entity notification of the conditions that make return or 
destruction infeasible. Upon documentation by Business Associate that 
return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PI-ll and limit 
further uses and disclosures of PI-ll to those pwposes that make return or 
destruction infeasible, for as long as Business Associate maintains such 
PI-ll. Infeasibility of the return or destruction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business 
Associate maintains or preserves the PI-ll or copies thereof. 

Page 30 of 38 



Rev. 12/09 

(m) 

Contrnct# 093CFB-EFP-IO/ CORE# IODSS4501FS 

Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in 
the Privacy Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this 
Section of the Contract from time to time as is necessary for Covered Entity to 
comply with requirements of the Privacy Rule and the Health Insurance Portability 
and Accountability Act of 1996, Pub. L No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive 
the termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the putposes of 
this Section of the Contract, all other terms of the Contract shall remain in force 
and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as 
necessary to implement and comply with the Privacy Standard. Any ambiguity in 
this Section of the Contract shall be resolved in favor of a meaning that complies; 
and is consistent with, the Privacy Standard. 

( 6) Disclaimer. Covered Entity makes no warranty or representation that compliance 
with this Section of the Contract will be adequate or satisfactory for Business 
Associate's own pwposes. Covered Entity shall not be liable to Business 
Associate for any claim, civil or criminal penalty, loss or damage related to or 
arising from the unauthorized use or disclosure of PHI by Business Associate or 
any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contrary to the sections of this 
Contract or applicable law. Business Associate is solely responsible for all 
decisions made, and actions taken, by Business Associate regarding the 
safeguarding, use and disclosure of PHI within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered 
Entity harmless from and against any and all claims, liabilities, judgments, fines, 
assessments, penalties, awards and any statutory damages that may be imposed or 
assessed pursuant to HIP AA, as amended or the HI1Ern Act, including, 
without limitation, attorney's fees, expert witness fees, costs of investigation, 
litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation bythe Business Associate and its agents, including 
subcontractors, of any obligation of Business Associate and its agents, including 
subcontractors, under t~ section of the contract, under HIP AA, the HI1EGI 
Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act The Contractor shall be and remain in compliance with the 
Americans with Disabilities Act of 1990 (http:/ /www.ada.gov/) as amended from time to time 
("Act") to the extent applicable, during the term of the Contract. The Agency may cancel this 
Contract if the Contractor fails to comply with the Act. The Contractor represents that it is familiar 
with the terms of this Act and that it is in compliance with the law. The Contractor warrants that it 
shall hold the State harmless from any liability which may be imposed upon the state as a result of any 
failure of the Contractor to be in compliance with this Act. As applicable, the Contractor shall 
comply with section 504 of the Federal Rehabilitation Act of 1973, as amended from time to time, 29 
U.S.C § 794 (Supp. 1993), regarding access to programs and facilities by people with disabilities. 
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Utilization of Minority Business Entetprises. The Contractor shall perform tmder this contract in 
accordance with 45 CF.R Part 74; and, as applicable, CG.S. §§ 4a-60 to 4a-60a and 4a-60g to cany 
out this policy in the award of any subcontracts. 

Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject 
to time-limited welfare and must find employment. The Contractor and the Agency shall work 
cooperatively to determine the number and types of positions to which this Section shall apply. 

Non-discrimination. 

(a) The following subsections are set forth here as required by section 4a-60 of the 
Connecticut General Statutes: 

(1) The Contractor agrees and warrants that in the performance of the Contract such 
Contractor Will not discriminate or permit discrimination against any person or 
group of persons on the grotmds of race, color, religious creed, age, marital status, 
national origin, ancestry, sex, mental retardation, mental disability or physical 
disability, including, but not limited to, blindness, unless it is shown by such 
Contractor that such disability prevents performance of the work involved, in any 
manner prohibited by the laws of the United States or of the state of Connecticut. 
The Contractor further agrees to take affirmative action to insure that applicants 
with job-related qualifications are employed and that employees are treated when 
employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, mental retardation, mental disability or physical 
disability, including, but not limited to, blindness, unless it is shown by such 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed 
by or on behalf of the Contractor, to state that it is an "affirmative action-equal 
oppo~~ty employer'' in accordance with regulations adopted by the 
comrrusston; 

(3) the Contractor agrees to provide each labor tmion or representative of workers 
with which such Contractor has a collective bargaining agreement or other 
contract or tmderstanding and each vendor with which such Contractor has a 
contract or tmderstanding, a notice to be provided by the commission advising the 
labor tmion or workers' representative of the Contractor's commitments tmder 
this section, and to post copies of the notice in conspicuous places available to 
employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this section and sections 
46a-68e and 46a-68f and with each regulation or relevant order issued by said 
commission pursuant to sections 46a-56, 46a-68e and 46a-68f; 

(5) the Contractor agrees to provide the Commission on Human Rights and 
Opporttmities with such information requested by the commission, and permit 
access to pertinent books, records and accotmts, concerning the employment 
practices and procedures of the Contractor as relate to the provisions of this 
section and section 46a-56. 

(b) If the Contract is a public works contract, the Contractor agrees and warrants that he will 
make good faith efforts to employ minority business enterprises as subcontractors and 
suppliers of materials on such public works project. 
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"Minority business enterprise" means any small contractor or supplier of materials fifty­
one per cent or more of the capital stock, if any, or assets of which is owned by a person 
or persons: 

(1) Who are active in the daily affairs of the enterprise, 

(2) who have the power to direct the management and policies of the enterprise and 

(3) who are members of a minority, as such term is defined in subsection (a) of 
section 32-9n; and 

"good faith" means that degree of diligence which a reasonable person would exercise in 
the performance of legal duties and obligations. "Good faith efforts" shall include, but not 
be limited to, those reasonable initial efforts necessary to comply with statutory or 
regulatory requirements and additional or substituted efforts when it is detennined that 
such initial efforts will not be sufficient to comply with such requirements. 

(d) Determination of the Contractor's good faith efforts shall include but shall not be limited 
to the following factors: The Contractor's employment and subcontracting policies, 
patterns and practices; affirmative advertising, recruitment and training; technical assistance 
activities and such other reasonable activities or efforts as the commission may prescribe 
that are designed to ensure the participation of minority business enterprises in public 
works projects. 

(e) The Contractor shall develop and maintain adequate documentation, in a manner 
prescribed by the commission, of its good faith efforts. 

(f) The Contractor shall include the provisions of sections (a) and (b) above in every 
subcontract or purchase order entered into in order to fulfill any obligation of a contract 
with the state and such provisions shall be binding on a subcontractor, vendor or 
manufacturer unless exempted by regulations or orders of the commission. The 
Contractor shall take such action with respect to any such subcontract or purchase order as 
the commission may direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance with section 46a-56; provided, if such Contractor becomes 
involved in, or is threatened with, litigation with a subcontractor or vendor as a result of 
such direction by the commission, the Contractor may request the state of Connecticut to 
enter into any such litigation or negotiation prior thereto to protect the interests of the 
state and the state may so enter. 

(g) The following subsections are set forth here as required by section 4a-60a of the 
Connecticut General Statutes: 

(1) the Contractor agrees and warrants that in the performance of the Contract such 
Contractor will not discriminate or permit discrimination against any person or 
group of persons on the grounds of sexual orientation, in any manner prohibited 
by the laws of the United States or of the state of Connecticut, and that employees 
are treated when employed without regard to their sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers 
with which such Contractor has a collective bargaining agreement or other 
contract or understanding and each vendor with which such Contractor has a 
contract or understanding, a notice to be provided by the Commission on Human 
Rights and Opportunities advising the labor union or workers' representative of 
the Contractor's commitments under this section, and to post copies of the notice 
in conspicuous places available to employees and applicants for employment; 
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the Contractor agrees to comply with each provision of this section and with each 
regulation or relevant order issued by said commission pursuant to section 46a-56; 
and 

the Contractor agrees to provide the Conunission on Human Rights and 
Opportunities with such information requested by the commission, and permit 
access to pertinent books, records and accounts, concerning the employment 
practices and procedures of the Contractor which relate to the provisions of this 
section and section 46a-56. 

(h) The Contractor shall include the provisions of section (g) above in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the state 
and such provisions shall be binding on a subcontractor, vendor or manufacturer unless 
exempted by regulations or orders of the commission. The Contractor shall take such 
action with respect to any such subcontract or purchase order as the commission may 
direct as a means of enforcing such provisions including sanctions for noncompliance in 
accordance with section 46a-56; provided, if such Contractor becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of such direction by 
the conunission, the Contractor may request the state of Connecticut to enter into any 
such litigation or negotiation prior thereto to protect the interests of the state and the state 
may so enter. 

(i) For the purposes of this entire Non-Discrimination section, "Contract" or "contract" 
includes any extension or modification of the Contract or contract, "Contractor'' or 
"contractor'' includes any successors or assigns of the Contractor or contractor, " marital 
status" means being single, married as recognized by the state of Connecticut, widowed, 
separated or divorced, and "mental disability" means one or more mental disorders, as 
defined in the most recent edition of the American Psychiatric Association's "Diagnostic 
and Statistical Manual of Mental Disorders", or a record of or regarding a person as having 
one or more such disorders . For the purposes of this section, "Contract" does not include 
a contract where each contractor is 

(1) a political subdivision of the state, including, but not limited to, a mmucipality, 

(2) a quasi-public agency, as defined in CG.S.§ 1-120, 

(3) any other state, including but not limited to any federally recognized Indian tribal 
governments, as defined in CG.S.§ 1-267, 

(4) the federal government, 

(5) a foreign government, or 

(6) an agency of a subdivision, agency, state or government described in the 
immediately preceding enumerated items (1), (2), (3), (4) or (5). 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information 
Act, CG.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the 
possession of the State upon request of any citizen, unless the content of the document 
falls within certain categories of exemption, as defined by CG.S. § 1'1 210(b) . 

Page 34 of 38 



Rev. 12/09 

(b) 

Contract# 093CFB· EFP-IO/ CORE# IOOSS4501FS 

Governmental Function. In accordance with CG.S. § 1-218, if the amount of this Contract 
exceeds two million five hundred thousand dollars {$2,500,000), and the Contractor is a 
"person" performing a "governmental function", as those tenus are defined in CG.S. 
§§ 1-200{4) and {11), the Agency is entitled to receive a copy of the Records and files 
related to the Contractor's performance of the governmental function, which may be 
disclosed bythe Agency pursuant to the FOIA 

7. Whistleblowing. This Contract is subject to CG.S. § 4-61dd if the amol!llt of this Contract is a 
"large state contract" as. that term is defined in CG.S. § 4-61dd(h). In accordance with this statute, 
if an officer, employee or appointing authority of the Contractor takes or threatens to take any 
personnel action against any employee of the Contractor in retaliation for such employee's 
disclosure of information to any employee of the Contracting state or quasi-public agency or the 
Auditors of Public Accounts or the Attorney General under subsection {a) of such statute, the 
Contractor shall be liable for a civil penalty of not more than five thousand dollars ($5,000) for 
each offense, up to a maximum of twenty per cent {20%) of the value of this Contract. Each 
violation shall be a separate and distinct offense and in the case of a continuing violation, each 
calendar day's continuance of the violation shall be deemed to be a separate and distinct offense. 
The State may request that the Attorney General bring a civil action in the Superior Court for the 
Judicial District of Hartford to seek imposition and recovery of such civil penalty. In accordance 
with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall post a 
notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Campaign Contribution Restrictions. For all State contracts as defined in CG.S. § 9-612{g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections 
Enforcement Commission's {"SEEC') notice advising state contractors of state campaign 
contribution and solicitation prohibitions, and will inform its p rincipals of the contents of the 
notice. See SEEC Form 11 reproduced below: 

NOTICE TO EXECUTIVE BRANCH STATE CONTRACfORS AND PROSPECfiVE STATE 
CONTRACfORS OF CAMPAIGN CONTRIBUfiON AND SOLICITATION BAN 

This notice is provided wtder the authority of Connecticut General Statutes § 9-612(g)(2), as amended by P.A 07-1, 
and is for the purpose of informing state contractors and prospective state contractors of the following bw (italicized 
words are defined below): 

Cmtpaign Contribution and Solicitation Ban 
No state contractor, fJI~JXX!ire state contractor, fJiirr:ipal of a state contractor or fJiirx:ipal of a fJI~peaill! state contractor, with regard 
to a state contract or state contract sdicitation with or from a state agency in the executive branch or a quasi-public agency 
or a holder, or principal of a holder of a valid prequalification certificate, shall make a contribution to, or sdidt 
contributions on behalf of (i) an exploratory committee or candidate committee established by a candidate for 
nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, 
Secretary of the State or State Treasurer, (u) a political committee authorized to make contributions or expenditures 
to or for the benefit of such candidates, or (ill) a party committee; 

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to, or 
solicit contributions on behalf of (0 an exploratory committee or candidate committee established by a candidate for 
nornin.1tion or election to the office of State senator or State representative, (ii) a political committee authorized to 
make contributions or expenditures to or for the benefit of such candidates, or (ill) a party committee. 

Duty to Inform 
State contractors and prospective state contractors are required to inform their principals of the above prohibitions, 
as applicable, and the possible penalties and other consequences of any violation thereof. 
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Penalties for Violations 
Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following 
civil and criminal penalties: 

Gvil penalties-$2000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or 
a contractor. Any state contractor or prospective state contractor which fails to make reasonable efforts to comply 
with the provisions requiring notice to its principals of these prohibitions and the possible consequences of their 
violations may also be subject to civil penalties of $2000 or twice the amount of the prohibited contributions made by 
their principals. 

Giminal penalties-Any knowing and willful violation of the prohibition is a Oass D felony, which may subject the 
violator to imprisonment of not more than 5 years, or $5000 in fines, or both. 

Contract Consequences 
Contributions made or solicited in violation of the above prohibitions may result, in the case of a state contractor, in 
the contract being voided. 

Contributions made or solicited in violation of the above prohibitions, in the case of a prospective state contractor, 
shall result in the contract described in the state contract solicitation not being awarded to the prospective state 
contractor, unless the State Elections Enforcement Commission determines that mitigating circumstances exist 
concerning such violation. 

The State will not award any other state contract to anyone found in violation of the above prohibitions for a period 
of one year after the election for which such contribution is made or solicited, unless the State Elections Enforcement 
Commission determines that mitigating circumstances exist concerning such violation. 

Additional information and the entire text of PA 07-1 may be found on the website of the State Elections 
Enforcement Commission, www.ct.gov/ seec. Gick on the link to "State Contractor Contribution Ban." 

Definitions: 

"State contractor" means a person, business entity or nonprofit organization that enters into a state contract. Such 
person, business entity or nonprofit organization shall be deemed to be a state contractor until December thirty-first 
of the year in which such contract terminates. "State contractor" does not include a municipality or any other political 
subdivision of the state, including any entities or associations duly created by the municipality or political subdivision 
exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee in the 
executive or legislative branch of state govenunent or a quasi-public agency, whether in the classified or unclassified 
service and full or part-time, and only in such person's capacity as a state or quasi-public agency employee. 

"Prospective state contractor" means a person, business entity or nonprofit organization that (~ submits a response 
to a state contract solicitation by the state, a state agency or a quasi-public agency, or a proposal in response to a 
request for proposals by the state, a state agency or a quasi-public agency, Wltil the contract has been entered into, or 
(u) holds a valid prequalification certificate issued by the Commissioner of Administrative Services under section 4a-
100. 

"Prospective state contractor" does not include a municipality or any other political subdivision of the state, including 
any entities or associations duly created by the municipality or political subdivision exclusively amongst themselves to 
further any purpose authorized by statute or charter, or an employee in the executive or legislative branch of state 
govenunent or a quasi-public agency, whether in the classified or unclassified service and full or part-time, and only in 
such person's capacity as a state or quasi-public agency employee. 

"Principal of a state contractor or prospective state contractor" means (~ any individual who is a member of the 
board of directors of, or has an ownership interest of five per cent or more in, a state contractor or prospective state 
contractor, which is a business entity, except for an individual who is a member of the board of directors of a 
nonprofit organization, (it) an individual who is employed by a state contractor or prospective state contractor, which 
is a business entity, as president, treasurer or executive vice president, (iii) an individual who is the chief executive 
officer of a state contractor or prospective state contractor, which is not a business entity, or if a state contractor or 
prospective state contractor has no such officer, then the officer who duly possesses comparable powers and duties, 
(iv) an officer or an employee of any state contractor or prospective state contractor who has mmag:rial or diso-etionr.uy 
responsibilities wth n:spea to a state rontraa, (v) the spouse or a deperJerrt dJild who is eighteen years of age or older of an 
individual described in this subparagraph, or (v~ a political committee established or controlled by an individual 
described in this subparagraph or the business entity or nonprofit organization that is the state contractor or 
prospective state contractor. 
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"State contract" means an agreement or contract with the state or any state agency or any quasi-public agency, let 
through a procurement process or otherwise, having a value of fifty thousand dollars or more, or a combination or 
series of such agreements or contracts having a value of one hundred thousand dollars or more in a calendar year, for 
(~ the rendition of services, (it) the furnishing of any goods, material, supplies, equipment or any items of any kind, 
(iii) the construction, alteration or repair of any public building or public work, (iv) the acquisition, sale or lease of any 
land or building, (v) a licensing arrangement, or (v~ a grant, loan or loan guarantee. "State contract" does not include 
any agreement or contract with the state, any state agency or any quasi-public agency that is exclusively federally 
funded, an education loan or a loan to an individual for other than commercial purposes. 

"State contract solicitation" means ~ request by a state agency or quasi-public agency, in whatever form issued, 
including, but not limited to, an invitation to bid, request for proposals, request for information or request for quotes, 
inviting bids, quotes or other types of submittals, through a competitive procurement process or another process 
authorized by law waiving competitive procurement. 

"Managerial or discretionary responsibilities with respect to a state contract'' means having direct, extensive and 
substantive responsibilities with respect to the negotiation of the state contract and not peripheral, clerical or 
ministerial responsibilities. 

"Dependent child" means a child residing in an individual's household who may legally be claimed as a dependent on 
the federal income tax of such individual. "Solicit'' means (A} requesting that a contribution be made, (B) 
participating in any fund-raising activities for a candidate committee, exploratory committee, political committee or 
party committee, including, but not limited to, forwarding tickets to potent~'tl contributors, receiving contributions for 
transmission to any such committee or bundling contributions, (Q serving as chairperson, treasurer or deputy 
treasurer of any such committee, or (D) establishing a political committee for the sole purpose of soliciting or 
receiving contributions for any committee. Solicit does not include: (~ making a contribution that is otherwise 
permitted by Chapter 155 of the Connecticut General Statutes; (it) informing any person of a position taken by a 
candidate for public office or a public official, (ill) notifying the person of any activities of, or contact infommtion for, 
any candidate for public office; or (iv) serving as a member in any party committee or as an officer of such committee 
that is not otherwise prohibited in this section. 

9. Non-smoking. If the Contractor is an employer subject to CG.S. § 31-40q, the Contractor shall 
provide the Agency with a copy of its written rules concerning smoking. Evidence of compliance 
with CG.S. § 31-40q must be received priorto Contract approval bythe Agency. 

10. Executive Orders. 1his Contract is subject to Executive Order No.3 of Governor Thomas J. 
Meskill, promulgated June 16, 1971, concerning labor employment practices; Executive O rder No. 
17 of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of 
employment openings; Executive O rder No. 16 of Governor John G. Rowland, promulgated 
August 4, 1999, concerning violence in the workplace. This Contract may also be subject to 
Executive Order 7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting 
reforms and Executive Order 14 of Governor M. Jodi Rell, promulgated April17, 2006, concerning 
procurement of cleaning products and services, in accordance with their respective terms and 
conditions. All of these Executive orders are incorporated into and made a part of the Contract as 
if they had been fully set forth in it. At the Contractor's request, the Agency shall provide a copy of 
these Orders to the Contractor. 
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SIGNATURES AND APPROVALS 

[ X] Original Contract 
(For Intemal UJe OnlY) 

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 
1996 as amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- CONNECTICUT FOOD BANK, INC. 

Qj; Zc;; _h. I o 
Date 

DEPARTMENT OF SOCIAL SERVICES 

I 0 I _{_J.£..1/' u 

Date 

OFFICE OF THE ATTORNEY GENERAL 

/_l__; }f____; jQ 
Date 
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