PS A Original Contract Number:  054COG-FIP-01/13DSS1403EA

Maximum Contract Value:  $25,000.00

Contractor Contact Person: Bennett Pudlin Tel: (860) 324-3555

DSS Contact - Contract: Tina McGill Tel: (860) 424-5082
Program: Anthony Judkins  Tel: (860) 424-5696

STATE OF CONNECTICUT
PERSONAL SERVICE AGREEMENT
(“PSA”, “Contract” and/or “contract™)
Revised February 2010

The State of Connecticut DEPARTMENT OF SOCTAL SERVICES

Street: 25 SIGOURNEY STREET

City: HARITFORD State: CT'  Zip: 06106

Tel#:  (800) 842-1508 (“Agency” and/or “Department”), heteby enters into a Contract with:

Contractor’s Name: THE CHARTER OAK GROUP, LLC
Street: 114 RIDGEWOOD ROAD '
City: GLASTONBURY State: CT Zip: 06033

(“Contractot”), for the provision of services outlined in Part I and for the compliance with Part IL. The Agency and the
Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and conditions set
forth in this Contract as follows:

Contract Term "This Contract is in effect from 08/15/13 through 04/30/14.

Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8, 4-98 as applicable, and
Authority 17b-3 of the Connecticut General Statutes (“C.G.S.”).

Set-Aside Status | Contractor IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g,

Effective Date This Contract shall become effective only as of the date of signature by the Agency’s authorized
official(s) and, where applicable, the date of approval by the Office of the Attorney General
(“OAG”). Upon such execution, this Contract shall be deemed effective for the entire term
specified above.

Contract This Contract may be amended only be means of a written instrument signed by the Agency, the
Amendment Contractor, and, if required, the OAG.

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which
are given with respect to this Contract (collectively called “Notices”) shall be deemed to have been effected at such time as
the Notice is hand-delivered; placed in the U.S. mail, first class and postage prepaid, return receipt requested; or placed with
a recognized, overnight express delivery service that provides for a return receipt. Said notices shall become effective on
the date of receipt as specified above or the date specified in the notice, whichever comes later. All such Notices shall be in
writing and shall be addressed as follows:

If to the STATE OF CONNECTICUT If to the The Charter Qak Group, LL.C
Aoaticy: DEPARTMENT OF SOCIAL SERVICES Conit . 114 Ridgewood Road
Sy 25 SIGOURNEY STREET ontractor Glastonbury, CT 06033

HARTFORD, CT 06106

Attention: Tina McGill Attention: Bennett Pudlin

A party may modify the addressee or address for Notices by providing 10 days’ prior written Notice to the other party. No
formal amendment is required.
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PART I

PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
AND PROGRAM- AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following specific services for the Fatherhood program(s) and shall comply with the
terms and conditions set forth in this Contract as required by the Agency, including but not limited to the requirements
and measurements for scope of services, Contract performance, quality assurance, reports, terms of payment and budget.

A. TERM - This contract shall be in effect from August 15, 2013 through March 31, 2014.
B. CONTRACTOR RESPONSIBILITIES

1. Chatter Oak Group, LLC, (Contractor) shall work with the lead staff from the Department of Social
Services Bureau of Child Support Enforcement to develop a strategic plan within a results-based
accountability framework, to promote and enhance the statewide Fatherhood Initiative

2. Itis the understanding of the parties that the Contractor shall provide the following:

a. A detailed work plan and schedule
b. A complete RBA framework and strategic plan consisting of the following elements:

result statement

headline and secondary indicators

stratepies at the population level

inventory of partners and their contributions to the result

strategies at the service delivery system level, including sustainability, advocacy,
policy/systems change, and data

performance measures for programs and the service delivery system
accountability plan for internal and external reporting

data development agenda

c. A written process and structure for maintaining the framework and strategic plan and for guiding the
implementation of the plan, including data development, measurement development, and reporting.

3. T'o complete the tasks herein the Contractor shall:

a.  Hold design meetings with individuals identified by DSS as the Project Team (the group that will
oversee the planning process) to develop and refine the work plan, including the composition and
oversight of the Fatherhood Initiative Strategic Plan Workgroup (Workgroup), consisting of the state
and community partners that will conduct the planning/approve the plan and Committees (members
of Workgroup and other invited partners who will develop draft strategies for each domain of plan):

. Deliver a half-day RBA training for members of the Wotkgroup: August 27, 2013
c.  DPresent the planning process to the Fatherhood Advisory Council (FAC) Executive Team (the group
that will serve as the coordinating entity for the Workgroup and Committees): August 30, 2013
. Conduct half-day kickoff session with the Workgroup: September 4, 2013
e.  Facilitate 2-3 hour Executive T'eam meetings every 3-4 weeks (September 2013-March 2014) to:
Develop the high-level RBA model
Review and synthesize the work of the Committees
Receive and process stakeholder input
Finalize the draft framework and plan for presentation to stakeholders
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f.  Facilitate 2-3 hour Committee meetings between Executive Team and full Workgroup meetings to
develop strategies in each of the strategic areas of the plan, including data development: September
2013-March 2014

g Pacilitate 2 or 3 Workgroup meetings to obtain additional input and feedback on the draft model and
plan: November 2103-March 2014

h.  Collect Stakeholder input through meetings and interviews: September 2013-February 2014

‘I'he Contractor will schedule and facilitate all meetings; synthesize the output of all meetings; and compile
the framework and plan as they emerge from the Exccutive T'eam, Workgroup, and Committec meetings.

C. DEPARTMENT RESPONSIBILITIES - To complete the tasks hetein the Department shall:

a. Recruit and confirm Workgroup and Committee members;

b. Ensure that Committees and the Executive Team provide the needed substantive research and
content expertise, keep notes of the meetings, and draft any desired plan narrative;

c. Coordinate with Contractor regarding scheduling and location of meetings;
In a timely manner, review and approve products submitted by the Contractor; and

e. Provide copying and printing of necessary documents

D. CONTRACTOR PAYMENT

1

E.

F.

1.

or the performance of the services and tasks described herein, based upon review and approval by the
Department, the Contractor shall receive a maximum dollar amount not to exceed $25,000.00 at an houtly
rate of $169, for a total level of effort of 147.9 hours, in accordance to the following level of effort for each
task:

Tasks 3a-3d: 32 houts

Task 3e: 44 houts

Task 3f: 43.9 houts

Task 3g: 14 hours

Task 3h: 14 houts

P Lo T

The level of effort for each task may be modified at any time, and additional tasks may be added at anytime,
in writing as an addendum to this contract by agreement of the parties.

All payments to the Contractot will be contingent upon the Department’s receipt and approval of an
itemized invoice with a detailed description of the work completed.

LIAISON: Both patties agree to have specifically named liaisons at all times. These representatives of the

parties will be the first contacts regarding any questions and problems that atise during
implementation and operation of this contract.

NOTICES

Wherever under this contract one party is required to give notice to the other, such notice shall be deemed
given upon delivery, if delivered by hand (in which case assigned receipt will be obtained), or 3 days after

b. In case of notice(s) to the Contractor:

Bennett Pudlin, JD

The Charter Oak Group, LLC
114 Ridgewood Road
Glastonbury, C1' 06033
860.324.3555
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c. In case of notice(s) to the Department regarding this contract:

Tina McGill

Contract Administration Unit
Department of Social Services
25 Sigourney Street

Hartford, CT 06106
860.424-5082

d. In case of notice(s) to the Department regarding the scope of setvices:

Anthony Judkins, Social Services Program Manager
Bureau of Child Support Enforcement
Department of Social Services

25 Sigoutney Street

Hartford, CT'06106

8060.424.5696

Said notices shall become effective on the date of receipt as specified above or the date specified in the
notice, whichever comes later. Fither party may change its address for notification putposes by mailing a
notice stating the change and setting forth the new address, which shall be effective on the tenth day
following receipt.

Page 5 of 24



Rev. 9/23/13

PART II. TERMS AND CONDITIONS

"T'he Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding definitions:

=y

6.

10.

11.

12.

13.

14.

“Bid” shall mean a bid submitted in response to a solicitation.
“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to comply with a duty imposed by

* law which is owed to another or to socicty.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, pending or threatened, whether
mature, unmatured, contingent, known or unknown, at law or in equity, in any forum.

“Client” shall mean a recipient of the Contractor’s Services.
“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for Services.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, sharcholders, partners, managers, principal officers,
representatives, agents, servants, consultants, employecs or any one of them or any other person or entity with whom the Contractor is in
privity of oral or written contract (e.g. subcontractor) and the Contractor intends for such other person or entity to pecform under the
Contract in any capacity. Tor the purpose of this Contract, vendors of support services, not otherwise known as human service providers or
educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is considered part of a training, vocational or educational

program.

“Data” shall mean all results, technical information and materials developed and/or obtained in the performance of the Services hercunder,
including but not limited to all reports, survey and evaluation tools, surveys and evaluations, plans, charts, recordings (video and/or sound),
pictures, curricula, electronically prepared presentations, public awareness or prevention campaign materials, drawings, analyscs, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether finished or unfinished, which result from
or are prepared in conncction with the Services performed hercunder.

“Day® shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State of Connecticut holidays upon
which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances of the parties or due to the
Contract’s term being completed.

“Force Majeure® shall mean events that matesially affect the Services or the time schedule within which to perform and are outside the
control of the pasty assecting that such an event has occurred, including, but not limited to, labor troubles unrelated to the Contractor,
failure of or inadequate permanent power, unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions,
disasters, riots, acts of God, insurrection or war.

“Personal Information” shall mean any name, number or other information that may be used, alone or in conjunction with any other
information, to identify a specific individual including, but not limited to, such individual's name, date of birth, mother's maiden name,
motor vehicle operator's license number, Social Security number, employee identification number, employer or taxpayer identification
number, alien registration number, government passport number, health insurance identification number, demand deposit account
number, savings account number, credit card number, debit card number ot unique biometric data such as fingerprint, voice print, retina
or iris image, or other unique physical representation. Without limiting the foregoing, Personal Information shall alse include any
information regarding clients that the Department classifies as “confidential” or “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly available sources or from federal, state, or local government records which are
lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses Personal Information in any
manner, including but not limited to the following occurrences: (1) any Personal Information that is not encrypted or protected is
misplaced, lost, stolen or in any way compromised; (2) one or more third parties have had access to or taken control or possession of any
Personal Information that is not encrypted or protected without prior written authorization from the State; (3) the unauthorized
acquisition of encrypted or protected Personal Information together with the confidential process or key that is capable of compromising
the integrity of the Personal Tnformation; or (4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the
Department or State.

“Records? shall mean all working papers and such other information and materials as may have been accumulated and/or produced by
the Contractor in performing the Contract, including but not limited to, documents, data, plans, books, computations, drawings,
specifications, notes, reports, records, estimates, summaries and correspondence, kept or stored in any form.
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15, “Services” shall mean the performance of Services as stated in Part T of this Contract.

16.  “State” shall mean the State of Connecticut, including any agency, office, department, board, council, commission, institution or other
executive branch agency of State Government.

17.  “Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates, other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor or
Contractor Parties” premises, or such other places where duties under the Contract are being performed, to
inspect, to monitor ot to evaluate the work being performed in accordance with Conn. Gen. Stat. § 4e-29 to
ensure compliance with this Contract. The Contractor and all subcontractors must provide all reasonable
facilities and assistance to Agency representatives. All inspections and evaluations shall be performed in such a
manner as will not unduly delay wotk. The Contractor shall disclose information on clients, applicants and
their families as requested unless otherwise prohibited by federal or state law. Written evaluations pursuant to
this Section shall be made available to the Contractot.

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and
disclosure of information on all applicants for and all Clients who receive Setvices under this Contract with all
applicable federal and state law concerning confidentiality and as may be further provided under the Contract.

3.  Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements relative to
Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-101 through 103,
19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental retardation); and
C.G.S5.§ 17b-407 (relative to eldetly persons).

4. Background Checks. The State may require that the Contractor and Contractor Partics undergo criminal
background checks as provided for in the State of Connecticut Department of Public Safety Administration and
Operations Manual or such other State document as governs procedures for background checks. The Contractor
and Contractor Parties shall cooperate fully as necessary or reasonably requested with the State and its agents in
connection with such background checks.

C. Contractor Obligations.

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued by
OPM, as may be amended from time to time. The Cost Standards ate published by OPM on the Web at

http://ct.gov/opm/fin/cost standards.

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications
intended for public distribution during or resulting from the performances of this Contract shall include a statement
acknowledging the financial support of the State and the Agency and, where applicable, the federal government. All
such publications shall be released in conformance with applicable federal and state law and all regulations regarding
confidentiality. Any liability arising from such a release by the Contractor shall be the sole responsibility of the
Contractor and the Contractor shall indemnify and hold harmless the Agency, unless the Agency or its agents co-
authored said publication and said release is done with the prior written approval of the Agency Head. All
publications shall contain the following statement: “This publication does not express the views of the [insert
Agency name] ot the State of Connecticut. The views and opinions expressed are those of the authors.” Neither
the Contractor nor any of its agents shall copyright Data and information obtained under this Contract, unless
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expressly previously authotized in writing by the Agency. The Agency shall have the right to publish, duplicate, use
and disclose all such Data in any manner, and may authorize others to do so. The Agency may copyright any Data
without prior Notice to the Contractor. The Contractor does not assume any responsibility for the use, publication
or disclosure solely by the Agency of such Data.

3. Otganizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and for the
one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor shall upon the
Agency’s request provide copies of the following documents within ten (10) Days after receipt of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Repott filed with the Connecticut Secretary of the State’s Office or such other
information that the Agency deems appropriate with respect to the organization and affiliation of the

Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days following

the termination or cancellation of the Contract.

4.  Federal Funds.

(a) 'T'he Contractor shall comply with requirements relating to the receipt or use of federal funds. The Agency
shall specify all such requirements in Part I of this Contract.

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 of the ‘
Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about the Federal \
False Claims Act, 31 US.C. §§ 3729-3733, and othet laws supporting the detection and prevention of fraud
and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its terms, as
amended, and with all applicable state and federal laws, regulations and rules. Contractor shall provide
said policy to subcontractors and shall require compliance with the terms of the policy. Failure to abide
by the terms of the policy, as determined by the Agency, shall constitute a Breach of this Contract and
may result in cancellation or termination of this Contract.

(2) 'This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health cate itemns or setvices, performs billing or coding
functions, or is involved in monitoring of health care provided by the Agency.

(c) Contractor represents that it is not excluded, debatred, suspended or otherwise ineligible to participate in
federal health care programs.

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; or (B)
any person or entity who is excluded from contracting with the State of Connecticut or the federal
government (as reflected in the General Services Administration List of Parties Excluded from Federal
Procurement and Non-Procurement Programs, Department of Health and IHuman Services, Office of
Inspector General (HHS/OIG) Excluded Patties list and the Office of Forcign Assets Control (OFAC) list
of Specially Designated Nationals and Blocked Persons List). Contractor shall immediately notify the
Agency should it become subject to an investigation ot inquiry involving items or services reimbursable
under a federal health cate program ot be listed as ineligible for participation in or to perform Services in
connection with such program. The Agency may cancel or terminate this Contract immediately if at any
point the Contractor, subcontractor ot any of their employees are sanctioned, suspended, excluded from or
otherwise become ineligible to participate in federal health care programs.
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5.

Audit Requirements,

(a) 'The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the award
was made. The Contractor shall provide for an annual financial audit acceptable to the Agency for any
expenditure of state-awarded funds made by the Contractor. Such audit shall include management letters and
audit recommendations. The Contractor shall comply with federal and state single audit standards as
applicable.

(b) ‘The Contractor shall make all of its and the Contractor Parties” Records available at all reasonable hours for
audit and inspection by the State, including, but not limited to, the Agency, the Connecticut Auditors of Public
Accounts, Attorney General and State’s Attorney and their respective agents. Requests for any audit or
inspection shall be in writing, at least ten (10) days prior to the requested date. All audits and inspections shall
be at the tequestet’s expense. The State may request an audit or inspection at any time during the Contract
term and for three (3) years after Termination, Cancellation or Expiration of the Contract. ‘The Contractor
shall cooperate fully with the State and its agents in connection with an audit or inspection. Following any
audit or inspection, the State may conduct and the Contractor shall cooperate with an exit conference.

(c) For purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to mean
“nonstate entity,” as that term is defined in C.G.S. § 4-230.

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this Contract.
“Related patty” means a petson or otganization related through matriage, ability to control, ownership, family or
business association. Past exercise of influence or control need not be shown, only the potential or ability to
directly ot indirectly exercise influence or control. “Related party transactions” between a Contractor or
Contractor Party and a related party include, but are not limited to:

(a) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(¢} Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and other
services purchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

(a) 'The Contractor certifies for itself and Contractor Parties involved in the administration of federal or state
funds that they:

(1) are not ptesently debatred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted ot had
a civil judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain ot petforming a public (federal, state or local) transaction or
contract under a public transaction; for violation of federal or state antitrust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements
or receiving stolen property;
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10.

11.

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year petiod preceding the effective date of this Contract had one or more
public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Patty shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the petformance and administration of this Contract.

Subcontracts. Each Contractor Party’s identity, services to be rendered and costs shall be detailed in Part I of this
Contract. Absent compliance with this requirement, no Contractor Party may be used or expense paid under this
Contract unless expressly otherwise provided in Part T of this Contract. No Contractor Party shall acquire any
direct right of payment from the Agency by virtue of this section or any other section of this Contract. ‘T'he use of
Contractor Parties shall not relieve the Contractor of any responsibility or liability under this Contract. The
Contractor shall make available copies of all subcontracts to the Agency upon request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent
capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(@) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, setvants, cmployees, successors and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of commission
ot omission (collectively the “Acts™) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the Contract. The
Contractor shall use counsel reasonably acceptable to the State in carrying out its indemnification and
hold-harmless obligations under this Contract. The Contractor’s obligations under this section to
indemnify, defend and hold harmless against Claims includes Claims concerning confidentiality of any
patt of or all of the bid or any records, and intellectual property rights, other propriety rights of any
person ot entity, copytighted or uncopyrighted compositions, secret processes, patented or unpatented
inventions, articles ot appliances furnished or used in the performance of the Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of the
State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the Contractor
reasonable notice of any such Claims.

() The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with the
terms and conditions of the Contract, without being lessened or compromised in any way, even where the
Contractor is alleged or is found to have merely contributed in part to the Acts giving rise to the Claims
and/or where the State is alleged or is found to have contributed to the Acts giving rise to the Claims.

(d) ‘'T'he Contractor shall carry and maintain at all times during the term of the Contract, and during the time
that any sections sutvive the term of the Contract, sufficient general liability insurance to satisfy its
obligations under this Contract. The Contractor shall name the State as an additional insured on the policy
and shall provide a copy of the policy to the Agency prior to the effective date of the Contract. The
Contractor shall not begin performance until the delivery of the policy to the Agency.
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12.

13.

)

®

The rights provided in this section for the benefit of the State shall encompass the recovery of attorneys’
and other professionals’ fees expended in pursuing a Claim against a third party.

This section shall survive the T'ermination, Cancellation or Expiration of the Contract, and shall not be
limited by reason of any insurance coverage.

Insurance. Before commencing petformance, the Agency may require the Contractor to obtain and maintain
specified insurance coverage. In the absence of specific Agency requirements, the Contractor shall obtain and
maintain the following insurance coverage at its own cost and expense for the duration of the Contract:

@)

(b)

Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, personal
injury and property damage. Coverage shall include Premises and Operations, Independent Contractors,
Products and Completed Operations, Contractual Liability, and Broad Form Property Damage coverage. If
a general aggregate is used, the general aggrepate limit shall apply separately to the services to be performed
under this Contract ot the general aggregate limit shall be twice the occurrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage extends to

owned, hired and non-owned automobiles. If the vendor/contractor does not own an automohile, but one
is used in the execution of this Contract, then only hired and non-owned coverage is required. If a vehicle

is not used in the execution of this Contract then automobile coverage is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or
Workers” Compensation and Employers Liability. Statutory coverage in compliance with the Compensation

laws of the State of Connecticut. Coverage shall include Employer’s Liability with minimum limits of
$100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

@

(b)

©

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and it shall
be, governed by the laws and court decisions of the State of Connecticut, without giving effect to its principles
of conflicts of laws. To the extent that any immunities provided by federal law or the laws of the State of
Connecticut do not bar an action against the State, and to the extent that these courts are courts of competent
jurisdiction, for the purpose of venue, the complaint shall be made returnable to the Judicial District of
Hartford only or shall be brought in the United States District Coutrt for the District of Connecticut only, and
shall not be transferred to any other coutt, provided, however, that nothing here constitutes a waiver or
compromise of the sovereign immunity of the State of Connecticut. The Contractor waives any objection
which it may now have or will have to the laying of venue of any Claims in any forum and further irrevocably
submits to such jurisdiction in any suit, action or proceeding,

Any dispute concerning the interpretation ot application of this Contract shall be decided by the Agency
Head or his/her designee whose decision shall be final, subject to any rights the Contractor may have
pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, the Contractor
shall be afforded an opportunity to be heard and to offer evidence in support of its appeal. Pending final
resolution of a dispute, the Contractor and the Agency shall proceed diligently with the performance of the
Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against the State
arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut General
Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal proceedings, except
as authotized by that Chapter, in any state or federal court in addition to or in licu of said Chapter 53
proceedings.
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14.

15.

16.

17.

18.

19.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all:

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures applicable to
contractor’s programs as specified in this Contract. The Agency shall notify the Contractor of any
applicable new or revised laws, regulations, policies or procedures which the Agency has responsibility to
promulgate ot enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or ordinances,
as well as standards and criteria of pertinent state and federal authorities. Unless otherwise provided by law,
the Contractor is not relieved of compliance while formally contesting the authority to require such standards,
regulations, statutes, ordinance or ctiteria.

Representations and Warranties. Contractor shall:
(a) perform fully under the Contract;

(b) pay for and/ot sccute all permits, licenses and fees and give all required or appropriate notices with respect
to the provision of Services as desctibed in Part I of this Contract; and

() adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has access
to and are exempt from disclosure under the State’s Freedom of Information Act or other applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic information
necessaty to monitor and evaluate compliance with the Contract. All requests for such information shall comply
with all applicable state and federal confidentiality laws. T'he Contractor shall provide the Agency with such
reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified in
this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency representative, the
Agency reserves the right to withhold payments for services performed under this Contract if the Agency has not
received acceptable progtess repotts, expenditute repotts, refunds, and/ot audits as required by this Contract ot
previous contracts for similar or equivalent services the Contractor has entered into with the Agency. This section
shall survive any Termination of the Contract ot the Expiration of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and individual
setvice records and other evidence of its accounting and billing procedures and practices which sufficiently and
properly reflect all direct and inditect costs of any nature incurred in the performance of this Contract. These
Records shall be subject at all reasonable times to monitoring, inspection, review or audit by authorized employeces
or agents of the State or, where applicable, federal agencies. The Contractor shall retain all such Records concerning
this Contract for a period of three (3) years after the completion and submission to the State of the Contractot’s
annual financial audit,

Protection of Petsonal Information.

(@) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a Personal
Information Breach any and all Personal Information which they come to possess or control, wherever and
however stored or maintained, in a commercially reasonable manner in accordance with current industry
standards. :
http://www.ct.gov/doit/cwp/view.asp?a=12458q=253968http:/ /www.ct.gov/doit/cwp /view.aspPa
=1245&q=253968

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security program
for the protection of Personal Information. The safeguards contained in such program shall be consistent
with and comply with the safeguards for protection of Personal Information, and information of a similar
character, as set forth in all applicable federal and state law and written policy of the Department or
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20,

21,

State concerning the confidentiality of Petsonal Information. Such data-security program shall include, but not

be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to any

locked storage where such records are kept;

A process for reviewing policies and security measures at least annually;

Creating secute access controls to Personal Information, including but not limited to passwords; and

Encrypting of Personal Information that is stored on laptops, portable devices or being transmitted

electronically.

(5>

P e
5

(¢) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the

Attorney General as soon as practical, but no later than twenty-four (24) hours, after they become aware of

or suspect that any Personal Information which Contractor or Contractor Parties possess or control has
been subject to a Personal Information Breach. If a Personal Information Breach has occutred, the
Contractor shall, within three (3) business days after the notification, present a credit monitoring and
protection plan to the Commissioner of Administrative Services, the Department and the Connecticut

Office of the Attorney General, for review and approval. Such credit monitoring or protection plan shall be

made available by the Contractor at its own cost and expense to all individuals affected by the Personal
Information Breach. Such credit monitoting ot protection plan shall include, but is not limited to
reimbursement for the cost of placing and lifting one (1) security freeze per credit file pursuant to

Connecticut General Statutes § 36a-701a. Such credit monitoring or protection plans shall be approved by

the State in accordance with this Section and shall cover a length of time commensurate with the
citcumstances of the Personal Information Breach. The Contractors’ costs and expenses for the credit
monitoting and protection plan shall not be recoverable from the Department, any State of Connecticut
entity or any affected individuals.

(d) The Contractor shall incorpotate the requitements of this Section in all subcontracts requiring each
Contractor Party to safeguard Personal Information in the same manner as provided for in this Section.

¢) Nothing in this Section shall supersede in any manner Contractor’s or Conttactot Party’s obligations
& g Y . ] &
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor as a

Business Associate of the Department.

Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related to
employment practices and procedures.

Litigation.

(a) The Contractor shall requite that all Contractor Parties, as appropriate, disclose to the Contractor, to the

best of their knowledge, any Claims involving the Contractor Parties that might reasonably be expected to

materially adversely affect their businesses, operations, assets, properties, financial stability, business

prospects or ability to perform fully under the Contract, no later than ten (10) days after becoming awate or

after they should have become aware of any such Claims. Disclosure shall be in writing.

(b) 'The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state or
federal agency or court which is advetse to the Contractor or which results in a settlement, compromise or

claim or agreement of any kind for any action or proceeding brought against the Contractor or its employee or
agent under the Ameticans with Disabilities Act of 1990 as revised or amended from time to time, Executive

Orders Nos. 3 & 17 of Governor Thomas |. Meskill and any other requirements of federal or state law
concetning equal employment opportunities or nondiscriminatory practices.
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Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, ot the solicitation leading up to the Contract, shall be construed as a modification, compromise or
waivet by the State of any rights or defenses of any immunities provided by Federal law or the laws of the State
of Connecticut to the State or any of its officers and employees, which they may have had, now have or will have
with respect to all matters atising out of the Contract. To the extent that this Section conflicts with any other
Section, this Section shall govern.

22,

D. Changes to the Contract, Termination, Cancellation and Expiration.

1

Contract Amendment.

@

(b)

©

No amendment to or modification or other alteration of this Contract shall be valid or binding upon the
patties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided under the
program is reduced ot made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the Contractor.
Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the Agency shall
negotiate the implementation of the reduction of compensation unless the parties mutually agree that such
negotiations would be futile. If the parties fail to negotiate an implementation schedule, then the Agency may
terminate the Conttact effective no catlier than sixty (60) Days from the date that the Contractor receives
written notification of Termination and the date that work under this Contract shall cease.

Contractor Changes and Assignment.

@)

The Contractor shall notify the Agency in writing:

(1) atleast ninety (90) days prior to the cffective date of any fundamental changes in the Contractor’s
corporate status, including merger, acquisition, transfer of assets, and any change in fiduciary
responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incorporation or other organizational document;
(B) mote than a controlling interest in the ownership of the Contractor; or
(C) the individual(s) in charge of the performance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness of the
petformance. The Agency, after receiving written Notice from the Contractor of any such change, may
require such contracts, releases and other instruments evidencing, to the Agency’s satisfaction, that any
individuals retiting or otherwise separating from the Contractor have been compensated in full or that
allowance has been made for compensation in full, for all work performed under terms of the Contract.
The Contractor shall deliver such documents to the Agency in accordance with the terms of the Agency’s
written request. The Agency may also require, and the Contractor shall deliver, a financial statement
showing that solvency of the Contractor is maintained. The death of any Contractor Party, as applicable,
shall not release the Contractor from the obligation to petform under the Contract; the surviving
Contractor Parties, as approptiate, must continue to perform under the Contract until performance is fully
completed.
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() Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, voluntarily or
otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in considering whether to consent to such assighment.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the date
the Agency receives all requested documentation.

(3) The Agency may void any assighment made without the Agency’s consent and deem such assignment to
be in violation of this Section and to be in Breach of the Contract. Any cancellation of this Contract by
the Agency for a Breach shall be without prejudice to the Agency’s or the State’s rights or possible claims
against the Contractor.

3.  Breach.

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written notice of
the Breach to the breaching party and afford the breaching party an opportunity to cure within ten (10)
Days from the date that the breaching party receives the notice. In the case of a Contractor Breach, the
Agency may modify the ten (10) day cure petiod in the notice of Breach. The right to cure petiod shall be
extended if the non-breaching party is satisfied that the breaching party is making a good faith effort to
cure, but the nature of the Breach is such that it cannot be cured within the right to cure period. The
Notice may include an effective Contract cancellation date if the Breach is not cured by the stated date and,
unless otherwise modified by the non-breaching party in writing prior to the cancellation date, no further
action shall be required of any party to effect the cancellation as of the stated date. If the notice does not
set forth an effective Contract cancellation date, then the non-breaching party may cancel the Contract by
giving the breaching party no less than twenty four (24) houts’ prior written Notice after the expiration of
the cure period.

(b) If the Agency believes that the Contractor has not petformed according to the Contract, the Agency may:
(1) withhold payment in whole or in part pending resolution of the performance issue, provided that the
Agency notifies the Contractor in writing priot to the date that the payment would have been due in
accordance with the budget;
(2) temporarily discontinue all or part of the Setvices to be provided under the Contract;

(3) permanently discontinue part of the Services to be provided under the Contract;

(4y assign appropriate State personnel to provide contracted for Setvices to assure continued petformance
under the Contract until such time as the contractual Breach has been corrected to the satisfaction of the
Agency;

(5) require that contract funding be used to enter into a subcontract with a person or persons designated by
the Agency in order to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best interests of
the State or the program(s) provided under this Contract ot both; or

(7) any combination of the above actions.

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days after
the Contractor receives a demand from the Agency.
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(d) TIn addition to the tights and remedies granted to the Agency by this Contract, the Agency shall have all other
rights and remedics granted to it by law in the event of Breach of or default by the Contractor under the terms
of this Contract.

(e) 'The action of the Agency shall be considered final. If at any step in this process the Contractor fails to comply
with the procedure and, as applicable, the mutually agreed plan of cotrection, the Agency may proceed with
Breach remedics as listed under this section.

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be interpreted
or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the Contract shall be
taken and construed as cumulative, that is, in addition to every other remedy provided in the Contract or at law
ot in equity. A patty’s failure to insist on strict performance of any section of the Contract shall only be deemed
to be a waiver of rights and remedies concerning that specific instance of performance and shall not be deemed
to be a waiver of any subsequent rights, remedies or Breach.

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or public
safety is being adversely affected, the Agency may immediately suspend in whole or in part the Contract without
ptiot notice and take any action that it deems to be necessary or appropriate for the benefit of the Clients. The
Agency shall notify the Contractor of the specific reasons for taking such action in writing within five (5) Days of
immediate suspension. Within five (5) Days of receipt of this notice, the Contractor may request in writing a
meeting with the Agency Head or designee. Any such meeting shall be held within five (5) Days of the written
request, or such later time as is mutually agreeable to the parties. At the meeting, the Contractor shall be given an
oppottunity to present information on why the Agency’s actions should be reversed or modified. Within five (5)
Days of such meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, reversing or
modifying the action of the Agency head or designee. This action of the Agency head or designee shall be
considered final.

6. Ending the Contractual Relationship.

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time as it is
terminated eatlier by either party or cancelled. Either party may terminate this contract by providing at least
sixty (60) days ptior written notice pursuant to the Notice requirements of this Contract.

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes a
detetmination that such termination is in the best interest of the State. Notwithstanding Section D.2, the
Agency tmay immediately terminate or cancel this Contract in the event that the Contractor or any
subcontractors becomes financially unstable to the point of threatening its ability to conduct the services
required under this Contract, ceases to conduct business in the normal course, makes a general assignment
for the benefit of creditors, suffers or permits the appointment of a receiver for its business or its assets.

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, which
shall specify the effective date of termination and the extent to which the Contractor must complete or
immediately cease performance. Such Notice of Termination shall be sent in accordance with the Notice
provision contained on page 1 of this Contract. Upon receiving the Notice from the Agency, the Contractor
shall immediately discontinue all Setvices affected in accordance with the Notice, undertake all reasonable and
necessaty efforts to mitigate any losses or damages, and deliver to the Agency all Records as defined in Section
A.14, unless otherwise instructed by the Agency in writing, and take all actions that are necessary or
apptopriate, or that the Agency may reasonably direct, for the protection of Clients and preservation of any
and all property. Such Records are deemed to be the propetty of the Agency and the Contractor shall deliver
them to the Agency no later than thirty (30) days after the Termination of the Contract or fifteen (15) days
after the Contractor receives a written request from the Agency for the specified records whichever is less.
The Contractor shall deliver those Records that exist in electronic, magnetic or other intangible form in a non-
proprictaty format, such as, but not limited to ASCII or [ TXT.,
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(d) The Agency may terminate the Contract at any time without prior notice when the funding for the Contract is
no longer available.

(©) The Contractor shall deliver to the Agency any deposits, priot payment, advance payment or down payment if
the Contract is terminated by either party or cancelled within thirty (30) days after receiving demand from the
Agency. The Contractor shall return to the Agency any funds not expended in accordance with the terms and
conditions of the Contract and, if the Contractor fails to do so upon demand, the Agency may recoup said
funds from any future payments owing undet this Contract or any other contract between the State and the
Contractor. Allowable costs, as detailed in audit findings, incurred until the date of termination or cancellation
for opetation o transition of program(s) under this Contract shall not be subject to tecoupment.

7. Transition after Termination or Expiration of Contract.

10.

() If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the Contractor
shall do and perform all things which the Agency determines to be necessary or appropriate to assist in the
ordetly transfer of Clients served under this Contract and shall assist in the orderly cessation of Sevices it
performs under this Contract. In ordet to complete such transfer and wind down the performance, and only
to the extent necessary or approptiate, if such activities are expected to take place beyond the stated end of the
Conttact term then the Contract shall be deemed to have been automatically extended by the mutual consent
of the parties priot to its expitation without any affirmative act of either party, including executing an
amendment to the Contract to extend the term, but only until the transfer and winding down are complete.

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency any
equipment, deposits or down payments made ot purchased with start-up funds or other funds specifically
designated for such purpose under this Contract in accordance with the written instructions from the
Agency in accordance with the Notice provision of this Contract. Written instructions shall include, but not
be limited to, a description of the equipment to be returned, where the equipment shall be returned to and
who is responsible to pay for the delivety/shipping costs. Unless the Agency specifics a shorter time frame
in the letter of instructions, the Contractor shall affect the retutns to the Agency no later than sixty (60)
days from the date that the Contractor receives Notice.

Americans with Disabilities Act. 'The Contractor shall be and remain in compliance with the Americans with
Disabilities Act of 1990 (http:/ /www.ada.gov/) as amended from time to time (“Act”) to the extent applicable,
during the term of the Contract. The Agency may cancel or terminate this Contract if the Contractor fails to
comply with the Act. The Contractor represents that it is familiar with the terms of this Act and that it is in
compliance with the law. The Conttactor warrants that it shall hold the State harmless from any liability which may
be imposed upon the state as a result of any failure of the Contractor to be in compliance with this Act. As
applicable, the Conttactor shall comply with section 504 of the Federal Rehabilitation Act of 1973, as amended
from time to time, 29 U.S.C. § 794 (Supp. 1993), tegarding access to programs and facilities by people with
disabilities.

Utilization of Minotity Business Enterprises. The Contractor shall perform under this Contract in accordance
with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this policy in the award

of any subcontracts.

Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications for all employment
positions, the Contractor shall give priotity to hiring welfare recipients who are subject to time-limited welfare and
must find employment. The Contractor and the Agency shall work cooperatively to determine the number and
types of positions to which this Section shall apply.
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11. Non-disctimination.

(a) For purposes of this Section, the following terms are defined as follows:

o
2
©)
)

®)
(©)

)
®)

&)

(10)

"Commnission" means the Commission on Human Rights and Opportunities;

"Contract" and “contract” include any extension or modification of the Contract or contract;
"Contractor" and “contractor” include any successors or assigns of the Contractor or contractor;
"Gender identity or expression” means a person's gender-related identity, appearance or behavior,
whether or not that gender-related identity, appearance ot behavior is different from that traditionally
associated with the person's physiology or assigned sex at birth, which gender-related identity can be
shown by providing evidence including, but not limited to, medical history, care or treatment of the
gender-related identity, consistent and uniform assertion of the gender-related identity or any other
evidence that the gender-related identity is sincerely held, patt of a person's core identity or not being
asserted for an improper purpose.

“good faith" means that degtee of diligence which a reasonable person would exercise in the
performance of legal dutics and obligations;

"good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary to
comply with statutory ot regulatory requirements and additional or substituted efforts when it is
determined that such initial efforts will not be sufficient to comply with such requirements;

"marital status" means being single, married as recognized by the State of Connecticut, widowed,
separated or divorced,

"mental disability" means one ot more mental disorders, as defined in the most recent edition of the
American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or a
record of or regarding a person as having one or more such disorders;

"minority business enterprise”" means any small contractor or supplier of materials fifty-one percent or
more of the capital stock, if any, or assets of which is owned by a person or persons: (1) who are
active in the daily affairs of the enterprise, (2) who have the power to direct the management and
policies of the enterprise, and (3) who are members of a minority, as such term is defined in
subsection (a) of Connecticut General Statutes § 32-9n; and

"public works contract" means any agreement between any individual, firm or corporation and the
State or any political subdivision of the State other than a municipality for construction, rchabilitation,
conversion, extension, demolition or repair of a public building, highway or other changes or
improvements in real property, or which is financed in whole or in part by the State, including, but not
limited to, matching expenditures, grants, loans, insurance ot guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi-
public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to
any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the
federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, state or government
described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).
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(b)

©

(@

(e)

(1) The Contractor agtees and watrants that in the performance of the Contract such Contractor will not
disctiminate or permit discrimination against any person or group of persons on the grounds of race,
color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression,
mental retardation, mental disability or physical disability, including, but not limited to, blindness,
unless it is shown by such Contractor that such disability prevents performance of the work involved,
in any mannet prohibited by the laws of the United States ot of the State of Connecticut; and the
Contractor further agrees to take affirmative action to insure that applicants with job-related
qualifications are employed and that employees are treated when employed without regard to their
race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or
expression, mental retardation, mental disability or physical disability, including, but not limited to,
blindness, unless it is shown by the Contractor that such disability prevents performance of the work
involved;

(2) the Contractor agtees, in all solicitations or advertisements for employees placed by or on behalf of the
Contractor, to state that it is an "affirmative action-equal opportunity employet" in accordance with
regulations adopted by the Commission;

(3) the Contractor agrees to provide each labor union or tepresentative of workers with which the
Contractor has a collective bargaining Agreement or other contract or understanding and each vendor
with which the Contractor has a contract or understanding, a notice to be provided by the
Commission, advising the labor union ot workets’ representative of the Contractor's commitments
under this section and to post copies of the notice in conspicuous places available to employees and
applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General Statutes
§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said Commission pursuant
to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

(5) the Contractor agtees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and
accounts, concetning the employment practices and procedures of the Contractor as relate to the
provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a public works
contract, the Contractor agrees and wartants that he will make good faith efforts to employ minority
business enterprises as subcontractors and suppliers of materials on such public works projects.

Determination of the Contractot's good faith efforts shall include, but shall not be limited to, the following
factors: The Contractor's employment and subcontracting policics, patterns and practices; affirmative
advertising, recruitment and training; technical assistance activities and such other reasonable activities or
efforts as the Commission may presctibe that are designed to ensure the participation of minority business
enterprises in public works projects.

The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith cfforts.

The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or purchase
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall be
binding on a subconttactot, vendor or manufacturer unless exempted by regulations or orders of the
Commission. The Contractor shall take such action with respect to any such subcontract or purchase order
as the Commission may direct as 2 means of enforcing such provisions including sanctions for
noncompliance in accordance with Connecticut General Statutes §46a-56; provided if such Contractor
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such
direction by the Commission, the Contractor may request the State of Connecticut to enter into any such
litigation ot negotiation priot thereto to protect the interests of the State and the State may so entet.
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®

(&)

The Contractor agtees to comply with the regulations referred to in this Section as they exist on the date of
this Contract and as they may be adopted or amended from time to time during the term of this Contract
and any amendments thereto.

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not
disctiminate ot permit discrimination against any person or group of persons on the grounds of sexual
otientation, in any manner prohibited by the laws of the United States or the State of Connecticut, and
that employces are treated when employed without regard to their sexual orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Contractor has a collective bargaining Agreement or other contract or understanding and each vendor
with which such Contractor has a contract ot understanding, a notice to be provided by the
Commission on Human Rights and Opportunities advising the labor union or workers' representative
of the Contractor's commitments under this section, and to post copies of the notice in conspicuous
places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; and

(4)  the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and
accounts, concerning the employment practices and procedures of the Contractor which relate to the
provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase

otder entered into in order to fulfill any obligation of a contract with the State and such provisions shall be
binding on a subcontractot, vendor or manufacturer unless exempted by regulations or orders of the
Commission. The Contractor shall take such action with respect to any such subcontract or purchase order
as the Commission may direct as a means of enforcing such provisions including sanctions for
noncompliance in accordance with Connecticut General Statutes § 46a-56; provided, if such Contractor
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such
direction by the Commission, the Contractor may request the State of Connecticut to enter into any such
litigation or negotiation prior thereto to protect the interests of the State and the State may so enter.

6. Freedom of Information.

(@)

(b)

Contractor acknowledges that the Agency must comply with the Freedom of Information Act, C.G.S. {§ 1-
200 ct seq. (“FOIA”) which requires the disclosure of documents in the possession of the State upon
request of any citizen, unless the content of the document falls within certain categories of exemption, as
defined by C.G.S. § 1-210(b).

Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds two
million five hundred thousand dollars ($2,500,000), and the Contractor is a “person” performing a
“governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is entitled
to receive a copy of the Records and files related to the Contractor’s performance of the governmental
function, which may be disclosed by the Agency pursuant to the FOIA.
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7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large state
contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, employce or
appointing authority of the Contractor takes or threatens to take any personnel action against any employee of
the Contractor in retaliation for such employee’s disclosure of information to any employee of the Contracting
state or quasi-public agency or the Auditors of Public Accounts or the Attorney General under subsection (a) of
such statute, the Contractor shall be liable for a civil penalty of not more than five thousand dollars ($5,000) for
each offense, up to a maximum of twenty per cent (20%) of the value of this Contract. Tach violation shall be a
separate and distinct offense and in the case of a continuing violation, each calendar day’s continuance of the
violation shall be deemed to be a separate and distinct offense. The State may request that the Attorney General
bring a civil action in the Superior Coutrt for the Judicial District of Iartford to seek imposition and recovery of
such civil penalty. In accordance with subsection (f) of such statute, cach large state Contractor, as defined in the
statute, shall post a notice of the relevant sections of the statute relating to large state Contractors in a
conspicuous place which is readily available for viewing by the employees of the Contractor.

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labot employment practices; Executive Order No. 17 of Governor
Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; Executive
Otder No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning violence in the
workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi Rell, promulgated
July 13, 2006, concetrning contracting reforms and Executive Ordet 14 of Governor M. Jodi Rell, promulgated
Aptil 17, 2006, concerning procurement of cleaning products and setvices, in accordance with their respective
terms and conditions. All of these Executive orders are incorporated into and made a part of the Contract as if
they had been fully set forth in it. At the Contractot’s request, the Agency shall provide a copy of these Orders to
the Contractor.

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the authorized
sighatory to this Contract exptressly acknowledges receipt of the State Elections Enforcement Commission’s
(“SEEC”) notice advising state contractors of state campaign contribution and solicitation prohibitions, and will
inform its principals of the contents of the notice. See SEEC Form 11 reproduced below:
www.ct.gov/seccwww.ct.gov/seec
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Notice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notics is provided under the authonity of Connecticnt Gazeral Statutas §9-612(g)(2), a3 amended by P.A. 10-1, and 15 for
fhe purpozz of infoming state contractors and prospaciive state contractors of the following law (talicizad words arve defined on
theyavaisa side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No srate coniracter, prospective stare conivacior, principn! gf a stare coniracior or principal of @ praspeciive staie coxfractar, with ragard
10 8 5IQi¢ canmact or sipie canmact solicitarion with or ol & stata agency in tae axecutiva branch or a quasi-public agancy or & holder, or
priecipal of a bolder of a valid precualification certificate, shall maks 3 contribution te (i) 2n exploratory commires or candidata conuwittee
establizhad by & candidats for nominatien or elaction to the office of Governer, Lieutenan: Govercor, Atomey General, State Compiroller,
Secretary of the State or Stare Treaszurar, (i) a political conunires autkorzad to make coamibutons or expenditizas to or for tha beaedt of
such cpadidates, or (i) o party conuuites (which includes town commirtaes).

In addition. no holder or principal of & holder of & valid prequalification cerfificate, hall make n contribusion 10 {1) an explomatory
colmmittze or candidate coppmites exablished by a candidata for nominaton or elecion o the office of Srate semator or Stte
Tepraseniative, (i) a polifical commitiez autaorized to make conmibutions or expendifures ro or for fae tanefit of such candidates, or (iii) a
DALY conunittes,

On aad after Tanuary 1, 2011, ne state contractor, prospactive tfate confractar, principal of a state conmactor or pricipal of a prozpective
ztate conbacter, with regard to & siafe conbract or state conerace solicitation with or frons 4 state agenpcy in the executive braach or 2
quasi-public agaucy or & bolder, or principal of & bolder of a valid pragualification cerrificate, chall Luewingly solicit contributions frem
tae s1ate CONMECION'S OF Prospectva state contractor's emploveas or from a subeontracier or princivals of the subcontracior on belalf of (i)
an exploratery comuuites or candidate connmittee establithed by a capdidate for newdpation or election to the office of Governor,
Lieutznant Govemnor, Atornsy General, State Compmoller, Secratary of the State or State Treazurer, (i) a political comenittes anchorized to
make conmibuticn: or expenditures to or for tha bevefi: of sucl candidates, or {iif) a pariy conunizies,

777777 DUTY TO INFORM

Srate conmactors and prospective state coamwactor: are reguired to inferm their principals of the sbove prehibitions, as applicabla, and the
poisible peaslties and other coasequence: of any vieladen theraof

PENALTIES FOE VIOLATIONS

Conmibudons or solicitations of contibutions made in violation of the above prohibitions may resul: in tha following civil and criminal
Faualdes:

Civil penalties—Up to §2,000 or owice fae amount of ta2 prolubited contribudon, whichever is gremer, agatust 8 principal or & Conmactor.

Any ztate contracter o prospective state coutracter which fails 19 myake reazonable efforts to comply with the provisions requiring wotice to

its principals of these prohibitions and the pessible consegquences of taeir violations may alzo be subject to civil penaltes of up te $2,000 or

fivice tha amount of the probibited contibutions made by thair priccipals.

Criminal penaltie:—Awy knowinz and willful vicladen of the prolibition is a Claz: D felony, which may subjact tae violator o

imprisomnent of not maore than 5 years, or ot more than $3,000 in fines, or bota

: _ CONTRACT CONSEQUENCES

In: the caze of 3 state contractor, coamibubon: mads or solicited in violadon of the sbove prohibidoas niav resuls iv taes conmact baing
voided.

In: the case of a prospective sfatz conmactor, contributions made or selicited in viclation of the sbove prohibiiens shall result in ths contract
described o the state conmact solicitation net beinz nwarded to the prospective siate conbracter, wnless fae State Election: Enforcemant
Conunission datermuine: that mitigating circunstarces exist conceming zuck: violaton.

Tha Stat= skall not award suy othsr state conmact to anvone ford fv viclation of tha above probibiticas for a pariod of oae year aftar the
elaction for whick such coasibution is made or selicited, unles: the Swte Elections Eaforcement Conmmission defenuinas that midgadng
ciycumstances exist concarping such vielaton.

Addironal infonnatdon may be fowwd on ke website of the State Elections Exforcement Comndssion, wyyy ot zovisesc. Click ow the link
10 “Lobbyist'Conmactor Limitations.™
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DEFINITIONS

23 eptify o nonprofit organization that entess inta a state conmact. Such person, business entity or nonprofit
vaar i witcl: such contract terminates. “State centracter’ does net
ous duly creatsd by the nruricipality or political

0 152 exaoudve or b ive branch of
in guck parson’s capacity 23 2 state

“3ate coniractos” meeans a person, busic
organization shall e dasmed 1o bz o . state conitactor tatil Decamber thirty-first of o
ivclude 0 muricipality or auy ofber political subdivizion of the state, fnchuding any sptides or asses
srndivisien excluzively amongst themsslves o fuher any purpose suthorized by stamute or chiamer, of AL
state govermment or a quazi-prblic 2zecey, whether in tha cazsified or unclassified service and firl oz part-iime, aed only in
of quazi-public agenzy encoloyzs.

aits 3 Tesporie 10 & tate cortact solicitation by the state,

“Prospective sale conimctor’” means 2 person, businazs ertity or nenprofit organization 1hat (& &
2 statz az20cy of @ quasi-public Agency, or z proposal i response 1 & Tequast for proposals by tha state, 2 stale agency of & quasi-public agency, watil the
catiract s hazn entarad | into, or (it} kolds a valié prequalifcation cemificate iszued by the Corumissioner of Admirisiative Services vnder saction 42-100,
“Progpactive smate cortractor” does not dvclude a nuirdcipality or acy other pelitical subdivision of the ztate, including avy ectifizs or associntions duly

craafed b nicipality or pelitical stadivision sxciusively amonzst themselves to further any prrpese awhorized by stafute or cliarter, or an e.uplm ee
i tha ex r legizlngy Lzancl: of state EOVIIENL 07 A qUAS oy, whethsr in the classified or ueclassified service and Al or part-tincz, and

ur_]yia sch person’s capacity 35 n st or quasi-public azercy emplovee.

Frincipal of 2 state contractor of prozpective stare cc-m:r ,lar mzans (1) any individual wha iz o meniber of the board of directors of, or l:2s an oane-;h P
ietersst of five percent or tiers in, 2 stat: contacto s & business ectlfy, except for an indhvidual whe is 2 m=
1= hoard of directoss of a nonprofi: crzarization, (ji) aui :Iu :lul nh-:- L==131u3=d by 2 e2ate contractor ar pm;]:ect:\'a tita contracior nh!.fhl.
entity, as prasident, Trensicer of exaiutive esident, (3 an individual who is the chief svecutive officer of 2 state conts
cortractar, which is vot a b s 2Ty, orifa sfale conmaActor o prospacive sra 2 con:ra;:o" las Lo such r.~EE|cer 1I'.&n :ha f
corpans pu.\ar and dries, {iv) an officer or o3 emploves of
Tespoasitlies vint respest 10 a stade canraci, (V) 1= spousa or 2 E‘("Tr‘ﬂ'é?“.l’ calld who s
suoperazaph, or (Vi) a pnl.um comimittee estanlished or corirolled by s vdividval described in this nkapu:evnph or the burs
organization that is the stats contractor or prospactiva sats conmactor.

b
..ﬂeen \'ear, of aze ar glder cf 1 inéivicual de.crhed it this
35 BTy 07 non[Eads

“hinte comtract means i 2greetnent o conmact witl: e state oz any state azercy or any quasi-public agency, let through a procurerert process o
atherwisz, having 2 value of fifty thousand dollars or mora, or a combication or seriss of such 2zresmerts oo coLtacts haviy ¢
thovsavd dollars ar mese i a calendar year. for (7) fhe rendiffon of services, (i) the fumishive of any 2oods, matsmial. suppliss, equlpm.u' or aoy itsnes of

i) tha constmatfon, alteration or repair of acy pl.aL Luildics or p.lbh- work, (iv) the acg 'En:, sale or I22ze of amy Jand or buildicg {1'] a
amaagement, or (¥1) 3 graot. loae or loan guarantza. “State contract” does rot includs 2 7 conirac witk the sfatz, aoy siale agency or
licagemey il clusively fademally fimd=d, an edvcation loan a loan to an indivicual Zor other tlaa coramercial purposss or 2my agresment
or copTact detweer: tha sfate o axy state azercy and the United States Deparment of the Wavy or the Unitzd Siates Deparmiznt of Deferse.

sed, decluding, bue cet Hmited to, an fnvitaton to

agency, i whataver fom iz
aitials, through a conipetitve procicemeant

“Btatz contzact solicitaden” means 2 request by a stata agancy er cunsi-public
Lids, quotes or olar (e o

‘:n-l, requEst for proposals, rsquast for infomaation or regues: for qu
process of anotler procass awthorized by lnw waiving competiive pr

“Manngemial or dzorefiorany rasgp
il:2 nezodation of the state conTas

UrerneLt,

tlitias with res spect fo 2 state contact” mean: having direct, extenzive and substactive resporsivilities with respect o
and. not peripheral, clarical or ministerial resporsinilitiss.

“Dep=ndent chald” maeacs a chilé rasiding in an individaal's honzelhald who may lezally de ciaimed s 2 deperdert on the fadem! income fax of such
iedividial,

“Solicit” mears (A) requesting that a contribation ba made. (B) partcipating in any fimd-raising activities for a cand:date comomittes, exploratory
coumittzz, politeal committea or party corumittes, imcludicg, bus vos limized to, ferwarding tickats to potertial contriburtors, receiving countbulion: for
fracsissicn to oy such coruaiites or oundling contbutions, (O zarving 23 chairperzon. easures or depuly baasurar of aoy such corunittze, or (I}
estaslizhing al.ohn-:nl comunittzs for 12 sole propose of soliciing or racaivic conmibutions for any conurines. Solicit dees cot include (i) 2
covimoution that is otharwize pe-m.st..—:l oy Clagter 153 of the Conmectiout Geneml Stanies; (i) inforning any persen of a position taker by a zuti]d?.te for
public office or a public offciat, (jif) notifving the parzon of amy 2cfivitias of, or contact information for, any candidae for public office; or (iv) saminz asa
metbar fu 2y party conunittes or as ac officer of suck committz= thaf iz not otherndse prohibited in thiz secion

“Subcoctractor” means acy person, business entity or nonprofic orzanizaiion that conmacts to perfona pari or all of the oblization: of a siats cociracior's
state cortract. Such person. busivsss entiiy or nonprafil ox; w_zal'a: shall be daamed to be a subconmactor sl December ﬂum frst ol the vear iv which
the subcontract tammitates, “Subconmactor” éaes not 1L.cll.:]e () 0 onmicipaliie of amy othar political subdivision of the state, inciuding ey ensities o7
pszaciations duly created by the mucicipality or political subdivision exclusivaly amon, further amy parposs authorized by stamute or charer,

1y egislas i g public agency. whethes in the clas:zified or ucclassified service acd
full or pam-time, 20d exly in such persen's capacity 23 a state or gunsi-public agency exployzs.

cipal of a subcantactos” mean: (i} any individoal whe i3 2 member of 1l board of directors of, o7 has v ownership jcieress of five per cent or mezs in,
auinctor whicl: iz o businass entity, except for an individval who is 3 nz=ncver of the board ef diractors of & nonprofit organization, (1) an jedividual
s prezident, measurer or executive vice presidert, (iif) an individual whe iz tle chiaf
£Yec \e ot‘n-:e. 0‘ a subcoriractor, wlich is not o business entity, or 37 a subconmactor Las no =uck officer, thea the officer whe duly poszeszes comparable
powers and duiies, () an officer or an emploves of any subconmactor wha Las macazerial or discreticnary respawsioil with respect 10 a subconTact
with a statz cocwrzctor, (v) the speviz or a dapendznt child whe § een yearz of age or older of au individual describad in this stbperazraph, o (i) a
political committee 25tablizhed or cortrelled by an individua! described ir this subparagraph or the buziness sntity or cororofit nrgznization that is the
subcontractor.
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