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STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POSY, “Contract” and/or “contract”)
Revised September 2011

The State of Connecticut DEPARTMENT O SOCIAL SERVICES

Steeet: 55 FARMINGTON AVENUE

City:  HARTFORD Saate:  CI° Zip: 06105
Tel#:  (B00) 842.1508 (“Agency™ and/or “Department”), hereby enters into a Contract with:

Contractor’s Name: CAREER RESOURCES, INC,
Sticet: 350 FAIRFIELD AVENULE

City:  BRIDGEPORT State: cr Zip: 06604
Tel#:  (203) 334-5627 FEIN /SS#: 061427945

{(“Contractor™), for the provision of services outlined in Part I and for the compliance with Part I1. The
Agencey and the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with
the terms and conditions set forth in this Contract as follows:

Contract Term | This Conteact is in effect from 07/01/15 through 06/30/17.

Statutory The Agency 18 authorzed to enter into this Contract pursuant ta § 4-8 and 17b-3 of the
Authority Connecticut General Statutes (“CG.S5."),

_'.?;_c_lt:&sidc Status | Contractor D 15 o E ISNOT a set aside Funtml.tmpuw.l ant to l: l'." ‘1 §4n f)Og

Effective Date This Contract shall become effective only as of the date of mEn'tmn'_ IJ:|= the Apency’s authorized

official(s) and, where applicable, the date of approval by the Office of the Attomey General
(“OAGY). Upon such execution, this Contact shall be deemed effective for the entiee term
o | specified above,
Contract Part | of this Conteact may be amended only be means of a written instrament signed by the
Amendment Agency, the Contractor, and, if required, the OAG. Part 11 of this Contract may be amended
only in consultation with, and with the approval of, the OAG and the State l':!f Connecticut,
Office of Policy and Mansgemenrt (“OPM”).

All notices, demands, requests, consents, approvals or ather communications required or permitied to be given or
which are given with respect 1o this Contract {collectively called “Notices™) shall be deemed 10 have been effected at
such time as the Notice is hand-delivered, placed in the U5, mail, first class and postage prepaid, return veceipt
requested, or placed with a recognized, ovemight express delivery serviee that provides for g return receipt. All
such Motices shall be in writing and shall be addressed as follows:

I 1o the STATE OF CONNECTICUT If (o the CAREER RESOURCES, INC.
Agency: DEPARTMENT OF SOCIAL SERVICES Clantricat: 350 FAIRVIELD AVENUE

58 FARMINGTON AVENUE BRIDGEPORT, CT 06604
HARTEORLD, C1 06105
Attention: Seott Wilderman

Attention: Marlene Hamilion

A party may modify the addressee ov address for Notices by providing fourreen (14) days” prior written Notice 1o the
ather party, No formal amendment is required,
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PART L.

SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,

PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

The Conuacror shall pravide the following specific services for the Fatherhood Tnitative 1’[5.2@;!23][[] p|xnwmll{5) anel shall
comply with the terms and conditions set fortl in this Contract as required by the Agency, inclucing bui not limited 1o
the requirernents and measurements for scope of services, Conteet performance, quality assurance, teports, erms of
payment and budget. No sections in this Part T shall be il'.ltl'.’[[‘.ll'ﬂutl to negate, :h,tpax.-m'lr_- of cantradict any section of
Part I1. In the event of any such inconsistency between Part T and Part 11, the sections of Pact 11 shall eontrol

A. DEFINITIONS

In addition to the Definitions in Pact T, Section A, the following definition is applicable to this Contract:

I, Connecticut Fatherhood Progeam Certification Project: A project put in place by the Connecticut
Depattment of Social Serviees, in conjunction with the National Practitioners Network for Fathers and
amilies (NPNFF), 1o define standards of quality for fatherhood program practice, ennble govemmental
and private sector funding sources to assess a progem's ability 1o accomplish their goals, and cstablish
fatherhood program practice as a recognized element of family support and human service wark.

B. DESCRIPTION OF SERVICES

1. Theoughout the term of this Contract the Contractor shall operate a Fatherhood Ininative Program.

2. 'The Contractor will provide services as described below to agsist at least 150 unduplicated low-income
non-custodial fathers (hereinafter referred 1o as “clients”) for the contract period. A minimum of eighiy-
five (85) elients will he served in year 1 and a minimnm of sixty-five (65) clients will be served in year 2.
Il the fnal number of clienis to be served falls within s 10% varinnee of the taggeted number each yoar,
the department will accept and acknowledge those final numbers as successfully achieving the contract
deliverable

The Contractor shall provide the following services:

.

Economic stability - Feanomic stability services are designed to address the client’s immediate
employment, teaining and other social services support needs as (o assist the client toward becoming
economically stable,

Positive invelvement - Positive invelvement services assist clients in all‘nihing puﬁi?-iw invalveinent
atid interaction with their children and increase their ability to meet fnancial, medieal, edueational
atiel social needs.

Outreach and Recruitment - Quireach and Recruitment services include, but are not limited to, an
outreach plan desipned to engage non-custodial fathers.  Referrals will be reccived from the
Department’s Bureau of Child Support Haforcement, Connecticut Judicial Branch Suppor
Enforcement Division, Department of Cortection Residential program, other community proups
and other social service agencies as available by regional area. Recruitment sarvices include program
orientation sessions that outline program activites and what is expecied of progrm clignts,
Outreach and Recruitment serviees shall be provided to one hundred ffty (150) onduplicated clients.

Intensive Case Management - Intensive Case Management services include but are not be limited
ta ditect service or referrals for the establishment of paternity; establishment of or response to child
support order(s) and/or access fvisitation/custody order(s); and necessary human sewvices ineluding
Departiment assistance, housing, employment, education, trining, paventing, sclf-help, counseling,
irm-;r.pm;unlrm, lﬂgﬂl assistance, mentnl health, substance abuse, prepnancy prevention, domestic
violence, conflict resolution, anger management, relationship mediation, personal development, life
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[H

skills, core interventions, responsible fatherhood, health and sexuality and other regionally available
programs. Clients will mect with program stall for these services,

Group Sessions - the Contmctor shall provide 12-week proup sessions in the 24/7/Dad
Cutriculum [or elients, as needed.

Fatherhood Advisory Council Meeting — The Contractor shall designate one staff person to
attend the Fatherhood Advisory Council Meeting, which is abroad based advisory council which is
ledl by Department to assist in the planning and implementation of statewide activities to suppott the
Fatherhood mitiative,

Program Centification and Follow-up - The Contractor shall maintain all required certifications as
iddentified by the Connecticut Fatherhood Progeam Certification Project, whaose publication iy 1o be
mide avallable by the Department.  To achieve official recognition through the Conneeticut
Fatherhood Pragram Certification Project, a pre-requisite of performance under this conteact, the
Contractor must fulfill the requirements at each step of the certification process and demonsteate
compliance in all the Fatherhood Program Standards. The steps of the certification process are:

i. Fatherhood Program Qricntation
Contractor’s, who are interested in being certified will be wvited ro an orenlation thtﬂlgm.‘-d (5}
explain the certilication process and requirements for participation in the Connecticut
Fatherhood Program Certification Project. atherhood Program Certification Information and
Applieation packets will be distributed,

il.  Application Submission and Review
Programs interested in obtaining certification must complete and submit their Fatherhood
Program Certification Application to the DS5. Applications will be reviewed and scored by a
Certification Review Committee, Based on the application scores, the review team will
recommend, and the DSS will seleet, up to ten fatherhood programs to participate in the
Connecticut Fatherhood Program Certification Project.

-
-
-
=

Program Compliance Report Submission and Review

Programs selected to participate in the Connecticu Fatherhood Program Certification Projuect,
will be notified by D38 and a Program Compliance Report will be mailed to each program.
The Program Compliance Report is the program’s writien description of how they comply
withi each of the proprim stancliteds {‘.:lr-c.'gf.n.'it:s. The completed Program t','mnplinnw Report
and supporting evidence will be submitted to the D83, Program Compliance Reports will be
teviewed and evaluated by Certification Review Committee members,

iv. On-Site Program Review
Ongce the peer review team has derermined o progrmm’s complisnce through the review and
evaluation of the Program Compliasnce Report, an onssite program veview will be scheduled,
During the ou-site review, the peer teview team will loolk for evidence of program campliance
in each of the program stndards catepories by discussing the program’s policies and practices
with management, advisory proup or governing body, staff, clients, and comamiity partness,
Relevant records and written documentation will be reviewed as well.

v. Program Debriefing
After the onsite review, the peer review tenm will meet sepurately o share information that
supports the program'’s compliamee tn each of the program standards categorics. A meeting
with progeam management will be held prior to the team’s departure to clarify the next steps in
the certification process.
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&

4.

vi. Program Approval and Notification
Findings of the on-site review, and the peer review team recommendations, will be sent to 1355
wha will make all final pward decisions, 1255 will notify, in writiug. programs dwacded the
Connecticut Fatherhood Program Certification,

vii. latherhood Program Certification Renewal
Fatherhood progeams that teceive the Connectiout Fatherhood Program Certification will be
vequired to apply for recertifieation every four yeats.

The Contractor agrees to provide the following activities 1o clients in support of the Propram services:

1

Client Assessments - Clicit Assessments will be provided 1o all clients in the Program. Such
assessments will collect the client’s basic demopraphic information, that may include but is not
limited to age, marital status; gender; ethnieity; Family size; major souree of income; emplayment
history; edueational history; personal strengths; any barriers toward obtining employment or
educntion; psychological histoty; mental and physical health stas; history of substance abuse;
history of intimate partner viclence; job readiness evaloation; employability and vocational skills level
testing: and language comprehension assessment or testing,

Client Assessment information will serve as 1 ool 1o idennify the service needs of the
participant and provide the framework of each Client's Individualized Service Plan, as described
below,

Individualized Service Plan - An Individualized Service Plan (ISP) is a mutually agreed upon tool
developed between the Contractor and the client, as a direct result of the client’s inital intake
nsseasment. The ISP will be used o identify any impediments to addressing client's service needs
and establishing such goals as achieving higher edueation and obtaining employment.

The Contractor will review and update every client’s ISP on 4 monthly basis during the client’s
patticipation in the Program.  The Contractor will maintain the client case records as an
ongoing record of continuing client assessment. Refecrals to additional support services will
acaur in tesponse Lo the dient’s continuing assessments and ISP reviews.

Income Requirements/Eligibility Requirements/Target  Population/Service  Arca(s):  The
Contractor will provide Program services to at least thivty-four (34%) of clients who have reported
incomes a1 or below 150% of the Federal poverty income puidelines, The Conttactor shall provide
services a8 described herein to clients aped between 17-65 who reside in southwest Connecticut,
apecifically in Bridgeport, Derby, Norwall, Stamford service areas towns identified as having the most
need

PROGRAM ADMINISTRATION

3

Throughout the term of this contract, the Conbactor will staff and supervise the Program with ihe

fallowing positions; Court Advoeate = 25 FTE, Fatherhood Coordinator = 1 FTE, Supervisor = 25
FI'E, totala 1.5 FTT.

The Contractor's administeative office iz al 350 Fairfield Avenue, 3% FL, Bridgeport, CT. 06604 —with
Propram services colocated at the same locaton or any other subroffice of the Contrctor. Program

heurs of operation will be Monday-Friday = 8:30 Am — 4:30 PM and Tuesday Evening (24/7) 5:30

pm -Bpm.

The Contractor will convene full Board of Directors meetings at least 4 tmes during the contract penod,
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D.

PROGRAM EVALUATION

1. The Conteactor agrees to conduet an annual selFassessment. The Contractor’s Board of Ditectors will
annually monitor the Program (o assess goals, progress, and effectiveness and will make a report with
recommendations to the Contractor's staff, The selfassesament will include feedback from progeam
clients, seaff and partners. The report shall be made available to the Department’s Contract Manager i
the time of the annual Department an-site review.

DEPARTMENT SUPPORT

1. The Department will provide the Contractor with the technienl assistance and materials regarding child
support and related fatherhood themes.

QUALITY ASSURANCE

. The Contractor agrees o comply with any and all applicable regulations adopted by the Depariment or
other apencies velating to the services provided under this contact and, as applicable, assure that all
pt.-rlina.m subeontmctors comply as well,

2. The performance of the Contiactos, and applicable subcontractors, will be reviewed and evaluated at least
annually by Department stoff.  Such reviews and evaluatons may be performed by examination of
documents snd reports, site visits to funded facilities and progeam sites administered by the Contractor,
ar by a combination of both.

OUTCOME MEASURES

I.  'The Conteacror will implr:m-.&m the Program and services described herein (o result in the [ollowing
autcomes on behalf of the clients. Siuch outeomes will be measnred in the manner desceribed hevein aned
documented in the measurement tool (ep. client case records). The Department will monitor outcome
resultz achieved pursuant to these outcomes and mensures.

2. The Conteactor shall, for unduplicated clients, suceessfully achieve at least 4 of the 6 progtam outcomes
detailed below:
a.  OQUTCOME
The elient has improved his/her employability.
MEASURES
L Upon completion of program, at least 20% of dicnts will have successfully completed a

qualified employment training course and/or pre-employment tratning activity.

il. Lipon completion of the progeam, at least 50% of those elients wheo reported needing to earn
their GED will have applied for the State Dept of Ed approved G progeam offered by
Career Resources, Inc,
b, OQUITCOME
‘The client has improved and maintained his compliance with Child Support Enforcement arders,
MEASURL

Of the total number of clients whao are non-compliant with prior established support orders at intake
due to financial or behavioral reasons, at least fifteen (15) will improve compliance with established
support orders at program completion,
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c. OUTCOMI

The elient has improved his ability to obtain and maintain consistent enployment,

MEASURE
i Upon completion of program, at least eight (8) of the clients will have increased their

documented taxable earnings from those reported at intake.

Upon completion of program, at least seventeen (17) of the clients will have successfully
completed a Employment and Training course and/or pre-Employment Training activity
to be provided by the Contractor.

d  OUTCOME

Clients who have not yet established patermity for their child{ren) have initinted the process to
establish paternity.

MEASURI,

At least five (5) of the clients who lave not established patemity at intake will have begun the
process to establish paternity by program completion.

¢.  OUTCOMIE
The elients will increase time spent with his/her child(ren)
MEASURLE

i Upon completion of the program, clients identifying a need to establish/modify =
visitation /custody order will have begun the process.

i,  Upon completion of progeam, at least twenty-one (21) of the clients will report increased
time spent with children.

f. OUTCOME

The clients exhibit an increased knowledge about parenting skills.

MEASURE

OF those dlients who have successfully completed the progeam, at least fifty-five (55) wall
demonstrate an increase in knowledge and attitudes about parenting, as documented by the approved
curriculum pre- and post-tests,

H. DATA COLLECTION

1. ‘The Contractor hall have the primary responsibility for dat collection and reporting, using any
forms/templates provided by the Department. The Conlactor shall develap a comprehensive database,
which shall include data tracking and reporting. The Contractor will eoordinate the development of the
database with the Depariment of Social Services to cnsure the usefulness of the information. The
Conteactor will enswre that the data system ¢an be sorted to provide a variety of reports, and that
appropriate staff can share the database via the network.

2 e Contractor shall track standard information such as name, address, social security number, telephone
number, assessment dates, otientation dates, enrollment dates, completion dates, employment start date
(F applicable), termination dates, services used and outcomes, wages, hours, and retention information.
The Contractor  will enplute information on clients attendance, complinee with  ehiled suppaort
enforcement, paternity establishment, educational gains, visitation and family reunification, children’s
school suceess and other information as required. All information will be maintained in the client file, The
database will be used to eaptuie appropriate information for reporting and tracking,
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1. SUBCONTRACTED SERVICES

In aecardance with Part 11, Subcontiacts, the Contractor shall enter inta a subcontract swith the
service providers whose identity, services to be rendered and costs shall be specified below:

SUBCOMNTRACTIMG ADLRESS DESCRIPFTION OF PERFORMARCE PAYMENT THIMS/
_ORGANIZATION SERVICES PERIOD et LN, VALUS
g Absent compliance with subsection 1 above, in accardance with Part I1, Subcontracts (Scction

C9),iF fullowing, the execution and approval of this contaet, the Conteaetor has identified
subcontractors for which it would like to retain, then the Contractor may propose the use of
subeontractons not specified herein, The Contractor must request and obtain prior written

HPPIU\'HI fram the Department betore finalizing any subcontract arrangement.

. Each request to approve a subcontract arrangement must: (1) wentify the name and
business address of the proposed subeontraciorn (2) deseribe the serviees to be performed
by the subconteactor; (3) identify the perforimance period, the payment tesins and taal
value of the subcontract; and (4) provide assurances to the Departiment that the proposed
subcontract containg the terma specified in subsection 3 below.

Bach and any subcontzact must contain terms that shall require the subcontractor 1o adhere to the
requirements of Part 11, including but not limited o

a.  Client-Related Safeguards (Section B);

b, Contmetor Oblipations (Section C) — specifically:

s lederal Funds,

®  Audit Requiremenis,

= Related Party Transactions,
s Suspenzion or Debarment,
[ ]

Independent Capacity of Contactor,

Indemnification [of the State),

®  [psurance,

s Compliance with Law and Policy, Pacilities Standards and Licensing,

s Representations and Warranties,

*  Record Keeping and Access,

s Protection of Personal Information,
& [itigation, and

®  Sovercign Immunity;

¢, Changes To 'The Contract, Termination, Cancellation and Fxpiration {Seetion 17) —
specifically:
*  Contrnctor Changes and Assignment; and

d. Statutory and Regulatory Compliance (Section ).

The Contractor agrees (o be responsible to the Department for the performance of any
subcontractor. The estublishment of a subeontractor relationship shall not relieve the Contmctor
of any responsthility or liahility undor this contract. The Contractor shall bear full responaibility,
without recourse to the Department for the subeontractor’s performance,

The Contractor shall retain the Department’s written approval and each subcontract in the contract

fale
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. Absent compliance with this section, no Contractor Party expense velated 1o the use of a
subeontractor will be paid or reimbursed by the Department unless the Depariment, in its sole
discretion, waives compliance with the requivements of this section, 1n order w be effecuve, any
waiver of the requirements of this section must be in writing and signed by the Agency Flead or
such other Department employee appointed by the Agency Hlead pursuant to Section 4 — 8 of the
Connecticut General Statutes. The Diepartment, in its diseretion, may limit or condition any waiver
of these requirements as it decms appropriate, including, for example, by ligniting the dollar amoun
or any waiver, requiring proof that the subconteactor provided services under the conteact, by
recuiving that any tederal requirements under any tederal grant propram are satisfied, and/or
1'4-'4:|llil'il-‘rg pmul' thai the Conteactor utilize the funds paid under the contract o pmmplly pay the
subcontractor for services rendered,

J.  PROGRAMMATIC/STATISTICAL REPORTING

L The Conteactor shall submit quarterly Program Status Reports on forms supplied by the Department
due o the Department’s Contract Manager 30 days from the end ol each quarterly period, The final
report shall be submitted o later than 60 days after the close of the conteact period.

2. The Contrnctor shall sulamit quartetly statisticnl reports within 30 daye of the cnd of epch |,'|unrter]}'
pcriml. '

3. The Contractor shall submit such required Program reports to the Department’s Contract Manager,
Bureau of Child Support Enforcement, 55 Farmington Hattford, CT 06105,

K. FINANCIAL REPORTING

1. The Contractor shall submit Interim and Financial ,]{-upnrlg. te the L'.lepslrrlm-.m; rcpnﬂing the actual income
and expenditures For each funded program, on forms provided by the Department.

2. The Conrractor will submit to the Department fiscal teports on the Department’s provided forms on or
before October 31, January 31, Apiil 30, and July 31 of each year during the conteact pediad. The final
fiscal report shall be due within 60 days of the end of the conrmet period.

3. The Conteactor will submit such required financial reports 1o the Department’s Progeam representative
locaied ai Department of Social Services, Social Waork Services 55 Farmington Ave, Hartford, CT 06105,

L. BUDGET/PAYMENT PROVISIONS

L. The maximum contract value shall not exceed $159,460.00 and the Department agrees to pay For the
services provided under this coniract, as described herem.

2. The Contractor agrees to utilize Department funds o necordanee with the budget included herein.

3. The Conteactor will submit 4 written request for payment on a quarterly basis. Fach payment request
must be submitted on 4 D88 W=1270 form to the Department's Contract Manager, Request for payment
will be honored and Funds released based on submission by the Contiactor, with review and ncceptance
by the Department, of quarterly financial reporis; the availability of fonds; and the Contractor’s
satisfactory complinnee witl the terms of this contract,

4. When the Department’s peview of any inancial report or on-gite examination of the Contiactor’s finnncial
eecotds indicate that under expenditure or under utilization of contract funds is likely to occur by the end
of the cantract year, the Department may, with advance notice to the Contractor, alter the payment
seliedule for the balanee of the conteact periad.
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a The Budget for SFY 16 is designated as APPROVED and included in the Uniform Chart of Accounts as
follaws (LICOM).

Effective Late: HI AW/ 2005
'z CT NUMBER: 15D551401CZ
|¢0NTRACT PERIOD: 07/01/2015 through 0673012017
STFISCAL YR (SFY): 2016
5 | PROVIDER: Career Resources, Inc,
6 | Approved by, ludkinsA

7 4000 INCOME 314

Program Funding Period: thiguils
" :
11 = L L N O N o e e e ] e Gibdskasnninasnrasannriny =g
12 4101 State Funds 16270 S 90,266 | $ 90,266

68 10IAL INCOME S 00,266 | S 20,266

69 5000 DIRECT EXPENSES FIF Total Expenses |
70 .200

memmmtmsalommemEecEicrsdsSREEsIIRIAEEEENARAEANTEERRETRERT R RERERRRR R YRR rerprarny

71 5101 Stnff:-‘.aluries&WBEu.-s 5 47,510 s 47,510
74 5200 FRINGE BENEFITS § 1362408 14624
75 L.
79 |

80| 2300 TRANSPORTATION | B0 2 LSO
81| 5401 Staff Travel Relmbursement 5 1,200 5 1,200
85 | 2200 MATERIALS AND SUPPLIES s 78015 780
89 | 5sud bth:r Mtrlsand Sppls tspc:ifv in narretivel 5 7801 % 780

0..........2000 FACLIIES
a1 | 5601 Rent and Real Estate Taxes 5 4,680 | § 4,680

101 5801 Communications S t
102| 5802 insurance LS 85

114, TOTAL DIRECT EXPENSES &  73229|8 73229

115 7000 INDIRECT EXPENSES “?T?W_’
116/ 7100 ADMINISTRATIVE & GENERAL E 17,037 |3 17,037

118, 7120 _Fringe Benefits 5 43288 “ag28

TOTAL INDIRECT EXPENSES = 17037
120 2 17037

121 TQIAL EXEENSES B 20,266 | & 50,266
122 INCOME/EXPENSE SUMMARY iR Iotal

123 TOTAL INCOME 3 90,266 S 80,266
124 TOTAL EXPENSES 2 90366 5 DB0.266
125 EXCESS/(SHORTAGE] 2 = 8 -
126
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b 'The budpet allocations for SI7Y 17 are designated as PRELIMINARY. The budgets will be “Approved”
onee submuitted, and accepted in the UCOA. Onee aceepted in the UCOA, those budgets will be deemed
approved and part of this agreement, as follows,

FART |

PROGRAM HAME:
PROGRAM NUMDLR:

FINANCIAL SUMMARY

Fatheclioail Initialive ProgramiCaisor Rasaurcas

DRSO ERIA0ICT

{:muEt Al

Ruguoustod

.ﬂ-glul"llil“l

B4

For Amondmunis Oniy

Pravioudly Approved Contract Amount

Amoiiiit M'Amndmunl

Ling# fam

i UHIT BATE
1a. Bed Doys
1b. Cllent Advoeate
1c Socurlly Depoll

dd Dibaf Uil Rats Codle
TOTAL UKNIT RATH

2 COHTRAGTUAL AERYIGTS
20 Accaunting
b, Laghl
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M. BUDGET VARIANCE

1

)

The Comeactor may transfer funds from one eategory to another {except for :‘-t.]'.‘ni]:-!MJ'lt) in the agreed
upon and approved budget for a single component without prior notification to the Department under
the following conditions:

8. Theamount by which a single category except for salaries ar wages may be increased may not exceed
20% of the approved amount. This applies ouly 1o category amounts in the formally approved
budget and subsequently approved budget revisions, Budget flexibility is 10 be applied to vach
component separately and is not (o be computed on the compasite budget items;

b The Conteactor may vary an individual salary or wage by no mose than 15% of the approved
amaount;

¢ The number of people or the percentage of ime charged 10 a job chssification may be inceeased,
provided this does not exceed the flexibility cited above: and for

d The Conteactor may not make any transfer under this procedure which involves any of the eatepories
or kinds of expenditiecs specifically listed below,

All such transfers shall be reflected on the next submuitted finaneial feport,

I'he Department requires the fallowing changes in appraved program budgets to have priot writlen
Department approval by a formal budget revision:

4. 'The purchage of an item of equipment not approved in the original budget;

b, A tansfer which involves an increase of an approved eategory amount by more than 20%;

e A nansfer which invelves an increase in salary or wages by more than 15%;

d.  Any increase in compensation for services uncler a thicd party conteact,

e Any tansfer af funds from one component (o another; and /ot

£ Any uansfer of budgeted program income or food reimbursement.
The Department will respond to a propetly exceuted request within 45 calendar days of receipr,

No budget revisions proposed by the Conteeror may be submitted Jater than 45 calendar days before the
contract has eaded, except that the Department imay entertain, at any time, a budpet revision for the
purpose of incressing funds for the audit of the program. The final financial report will show all category
overruns. Costs incurred after the end of the budger period shall be disallowed except where the
Depattment has expressly approved in wiiting and in advance.

TERMINATION. [n addition te the sections in Part 1 of this conteact, upon delivery to the Contractor of
a Notice of Termination specifying the nature of the termination and the date upon which such termination
becomes effective the Contractor shall;

Stap work under the contracl on the date and to the extent speeified in the Notice of Termination;

If the Depariment so directs, teiminate all subeontraces to the extent that they relate 1o the performance
of work terminated by the Notice of Termination of assign to the Department in the manner and fo the
extent directed hy the Department all of the vight, title, and interest of the Contractor under the
subeontracts not so terminated, in which ease the Department shall have the right, in its discretion, to
settle or pay any and all claims avising oot of the termination of such subcontegers;
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3, Complete the performance of the wark that has nat been terminated by the Notice of Termination; and
be entitled fo payment for services agreed upon by the parties and rendered to the Department's
satisfaction through the effective date of termination

P. MISCELLANEOUS PROVISIONS

1. Audit Exceplions

I addition to and not in any way In limitation of the obligation of (he agreement, it is understood and
ﬂgl'uiﬂ.l by the Contractor that the Cemtractor shall be held liable for any State or Fedesal andit qu:r_'ptimm
and shall return ta the Department all payments made under the agreement to which exception has been
taleen or which have been disallowed heeause of such an L'.‘-:x:c'|?ll.-'h:'l'h

2. Severability

If any provision of this contract is declared or found to e illegal, unenforceable, or void, then both
partics shall be relieved of all obligations under that provision, The remainder of this contract shall be
enforeed tothe fullest extent permitted by luw.

3. Transport of Clients

In the event that the Contractor or any ol it cmpluymn ar subconiractors shall, [os any reason, ansport
client of 1388, the Contractor hereby agrees to the following;

. The contractor shall require that its employees, subcontracted (ransportation providers,
drivers, and vehicles meet hicensure or certificalion requirements rstablished l:l}' the State of
Connecticut Department of Transportation (DO'L) and the State of Connecticut Depactiment of
Motor Vehicles (IDMV) that transport, or have the potentinl to transport, clients,

Is, All vehicles utilized shall be appropriately licensed, certified, pesmitied, and insured.
4. Match Requitements: The Contractor also warrants that it is aware that funds provided by the
Department under this contract may be used for a service match, The Contractor must abtain

Departmental permission prior to identifying any o all of the allocated services a5 4 service or monetary
match, The Department shall sespond to all requests within five (5) business days of receipt,
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PART IL. TERMS AND CONDITIONS
The Contractor shall comply with the following terms and conditons,

A. Defipitions. Unless otherwise indicated, the following, terms shall have the following corresponding
delinitions:

1. “Bid” shall mean a bid submitted in response to a solicitanon.
2. “Breach” shall mean a party's falure to perform some contracted-for or agreed-upon act, or his falute
comply with a duty imposed by Inw which is owed to another or to society,

3. “Cancellation” shall mean an end to the Contmet affected pursuant to a right which the Contract creates
due tor a Breach,

4. *“Claims® shall mean all m_'nl.nn:;' sui[:ﬁ, claims, demands, .il'l.\"i:!ti'ligﬂl‘it)ll.‘h" and lﬁT.'UI:ﬂtﬂlinEﬁ nf-un:,r Iiiﬂd, apit,
pending or threatened, whether mature, unmatured, contingent, khown or unknown, al lawr or in cquity,
in any forum,

5. “Client” shall mean a reciptent of the Contractor's Services.

6. “Contract” shall mean this apreement, as of its effective date, between the Contractor and the Stte for
Services.

7. “Contractor Partics” shall mean a Contractor’s members, directors, officers, shareholders, partmers,
managets, principal officers, representatives, agents, servants, consultants, employees or any one of them
orany other person or entity with whom the Conteactor is in privity of oral or written contract {e.g,
subeontractor) and the Conteactor intends for such other person or entity to perform under the Contract
in any eapacity. For the purpose of this Contract, vendars of support services, nol otherwise known as
human service providets or educators, shall not be considered subcontractors, e.g. lawn care, unless such
activity Is considered part of g tralning, voeational or educational program.

8 “Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation toals,
surveys and eviluations, plans, chars, recordings (video and/or sound), pictures, curricula, electronically
prepared presentations, public avareness or preventuon campaign materials, drawings, analyses, graphic
tepresentations, computer programs and printouts, notes and memaotanda, and documents, whether finished
or unfinished, which result from or are prepared in connection with the Services pecformed hereunder.

9. “Day” shall mean all ealendar days, other than Saturdays, Sundays and days designated as national or
State of Conneeticut holidays upon which Ianks in Connecticul are closed.

10, “Expiration” shall mean an end 1o the Contract due to the completion in full of the mutual
performances of the parties or due 1o the Contract’s tem being completed,

11, “Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and ate outside the control of the party asserting that such an event has occurred, including,
bt nor limited to, labor troubles unreliied to the Contmetor, filure of or inadequate permanent power,
unavoidable easualiies, fire not caused by the Conteaetor, extraordinary weather conditions, disasters,
riots, acts of God, insurrection or war.

12. “Personal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a speeific individual including, but not limited to,
such dividual's name, date of birth, mother's maiden name, motor vehicle operator's license number,
Social Secuvity number, employes identification number, employer or xpayer identification numbet,
alien rogistiation number, government passport number, health insurance identification number, demand
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depasit account number, savings account number, credit card number, debit eard number or unique
bioimettie data such as fingerprint, voice print, reting or itis image, or other unique physical
representation. Withour limiting the foregoing, Persanal Information shall also includle any information
regarding clients that the Department elassifies as “confidential” or “restricted.” Personal Information
shall not include information that may be lawfully obtined from publicly available sources or from
fedleral, siate, or Jocil government records which are lawfully made available to the general public,

13 “Personal Information Breach” shall mean an instanee where an unauthorized person or enfity accesses
Personal Information in any manter, including but not limited w the following occurrences; (1) any
Personal Information that i not encrypted or protected is misplaced, lost, stalen or in any way
commpromised: (2) one or more third parties have had access to or aken control or possession of any
Personal Information that is not encrypted of protected wathout prioy written authorization [rom the
Sates (3) the unnuthorized aequisition of encrypted or protected Peisonal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(4 il there is a substantal sisk of it'!l:nlily theft o fraud to the cient, the Contractar, the Department or
State.

14, “Records® shall mean all working papets and such other information and materials as may have been
accumulated and/or produced by the Conteactor in performing the Contract, ineluding but not limited 1o,
documents, data, plans, books, computations, denwings, specifications, notes, reports, records, eatimates,
summarics and correspondence, kept or stored in any form.

15, “Services” shall mean the performance of Services 48 stated in Paet 1 of this Contract,

16, “State” shall mean the State of Connecticut, including any agency, office, department, board, conncil,
commission, institution or other exccutive branch agency of State Government.

17, “Termination” shall mean an end to the Contrict affected pursuant to a sight which the Contract
erentes, other than for a Breach.

B. Client-Related Safeguards.
1. Inspection of Work Performed.

() The Agency or its authorized representative shall at all times have the right to enter info the Contractor
or Contmetor Parties” premises, of such other places where duties nnder the Contract are being
performed, to ingpect, to monitor or to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 1o ensure compliance with this Conteact. The Contractor and all subcontractors
st provide all reasonable facilities and assistance to Agency represcntatives. All inspections and
evaluations shall be performed in such & manner as will not unduly delay wark, The Contretor shall
disclose information on clients, applicants and their familics as requested unless otherwise prohibited by
federal or state v, Written cvaluations pursuant 16 this Section shall be made available to the
Confrctor.

) ‘The Confractor must incotporate this section verbatim into any Conteact it enters ibto with any
subcontractor providing services under this Contract,

2. Safeguarding Client Information. “The Agency and the Conteactor shall safegunrd the use, publication and
diselosure of informaton on all applicants for and all Clients who receive Services uncler this Contemet with
all applicable federal and state law concerning confidentinlity and as may be further provided under the
Contracl.

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relntive to Client abuse and neglect, incliding but tot limited (o requirements as specified in C.GE§8 17a-
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101 theough 103, 19a-216, 46b-120 (related to children); C.G.5. 46a-11h (relative to persons with mental
retardation); and C.G.S.G 17h-407 (relative to elderly persons),

4. Background Checks. The State imay require that the Contractor and Contractor Parties undergo
criminal background checks ag provided for in the State of Conneeticut Department of Public Safety
Administeation and Operations Manual o1 such other State document as govems procedures for
background checks. The Contractor and Contractor Patties shall cooperate Fully as necessary or
reasonably requested with the State and its agents in connection with such hackground checks.

C. Conttactor Obligations.

1. CostStandards, The Conteactor and funding state Agency shall comply with the Cost Standards ssued
Iy OPM, as may be amended from time to time, The Cost Standards are published by OPM on the Web

at hivgpe/ Zerpov/opm/fin/cost_stndards.

2. Credits and Rights in Data, Unless expressly waived in wriling by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Conteact shall
include 2 statement acknowledging the financial suppart of the State and the Ageney and, where applicable,
the federal povernment. All such publications shall be seleased i conformance with applicable federal and
atate law and all regulations regarding confidentiality. Any hability arising from such a release by the
Conteactor shall be the sole responsibility of the Contractor and the Conteactor shall indemnify and hold
havmless the Agency, unless the Agency or ite agents co-authored said publication and said release is done
with the prior written approval of the Agency Tead. All publications shall contain the following statement:
“I'his publication does not express the views of the [insert Agency name] or the State of Contecticut. The
views and opinions expressed are those of the authors.” Neither the Conteactor not any of its agents shall
copyright Data and information obtained under this Contract, uiless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in
any mannes, and may authotize others 1o do so. The Agency may copyright any Data without prior Notice to
the Conteactot. The Contractor does nol assume any responsibility for the use, publication or disclosure
salely by the Agency of such Data,

3. Otganizational Information, Conflict of Interest, IRS Form 990, During the term of this Contract and
for the one hundted eighty (180) days following its date of Termination and/or Caneellation, the Contractor
shall upon the Apeiey’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

() its most recent IRS Form 990 submirted o the Internal Revenue Service, and

() its most recent Annual Report filed with the Connecticut Secretaty of the State’s Office or such other
information that the A[,gm-:y deems appropriate with respect to the m:'gﬂnizﬂ tion and affiliation of the
Contracior and related entitios,

Teis provizion shall continue ta be binding upan the Contrctor (o ane Lo and ephiy (TR Ty
[ellowie M termination or cancellanon of the Contmet,

#. Federal Funds.

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part T of this Continet.

(b) The Contenctor acknowledges that the Agency has established a policy, a3 mandated by section 6032
of the Deficit Reduction Aet (IDRA) of 2005, P.1. 109171, that provides detailed information abont
the Federal False Claims Act, 31 US.C. §§ 3729-3733, and other luws supporting the detection and
prevention of fraud and abuse.
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(1) Contractor acknowledges that it has recelved a copy of said policy and shall corply with its
terms, a5 amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subeonmractors and shall require complance with the
terms of the policy. Failure to abide by the teems of the policy, as determined by the Ageney,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Caontract,

(2) ‘This section applies if, under this Contracl, the Conttactor or Contractor Parties furnishes, or
otherwise authorizes the famishing of health eare items or services, performs billing or coding
functions, ar is invelved in monitormg of health eare provided by the Agency,

(¢) Contactor represents that it is not exciuded, debarred, suspended or otherwise ineligible to
patticipute in federal health care programs,

(d) Conuactor shall not, for puiposes of pecforming the Contract with the Agency, knowingly employ
or eontinct with, with or without compensation: (A) any individual or entity listed by a fecleral agency
as excluded, debarred, suspended or otherwise ineligible to patticipate in federal health care
programs; ot (13) any person or entiry whe is excluded from conteacting with the State of
Connecticut o the federal government (as reflected in the General Services Administration List of
Partics Fxcluded from Fedesal Procurernent and Non-Procurement Programs, Depariment of
Tealth ard Human Services, Office of Inspector Generl (HHS/01G) Excluded Parties list and the
Office of Foreign Assety Control (OFAC) list of Specially Diesignated Nationals and Blocked
Persons List). Conteactor shall immediately notify the Agency should it hecome subject to an
investigation o inquiry involving items or services reimbursable under a federal health care program
or be listed as ineligible for participation in or to perform Setvices in connection with such program.
The Agency may cancel or terminate this Contract immediately if at any point the Contractor, '
subconteacior or any of their employees are sanctioned, suspended, excluded from or otherwise
become ineligible to participate in federal health care programs,

5. Audit Requirements,

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) m which the
award was mace, The Contractor shall provide for an annual financial audit acceprable to the Agency
for any expenditure of stte-awarded funds made by the Contrctor. Such audit shall include
anagement letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

(hy The Contactor shall malse all of its and the Contractor Parties’ Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticur
Auditors of Public Accounts, Attarney General mnd Stare’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requester’s expense. The State may request an andit or
inspection at any time during the Conteact teem and for three (3) years after Termination, Cancellation
or Fxpitation of the Contract. The Contractor shall cooperate fully with the State and its agents in
connection with an audit or inspection. Following any audit ot inspection, the Stmte may conduct and
the Contractor shall cooperate with an exit conference.

(©) Forpurposes of this subsection as it kelates to Siate grants, the word “Contractor” shall be vead o
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

(d) ‘The Contractor must incorporate this section verbatin into any Contrct it enters into with any
subcontractor providing scrvices under this Contract.

6. Related Party Transactions, The Contractor shall veport all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiseal report as gpecified in Part 1 of this
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Contract, “Refated party" means a person or organization related through marniage, ability to control,
ownership, family or business assaciation. Past exercise of influence or control need not be shown, only
the potential or ability to diveetly or indirectly exercise influence or control. “Related party fransactions”
berween 1 Contractor or Contimctor Party and a related party include, but are not limited to:

(m) Real estaie sales or leases;
(b) leases for equipment, vehicles or houschold furnishings;
() Mortgages, loans and working capital loans; and

(d) Contraets for management, consultant and professional services s well as for materials, supplies and
other services purchased by the Contractor or Conlretor Party.

Suspension or Debarment, Tn addition to the representations and requirements set forth in Seetion D.4:

() The Contractor centifies for itself and Contractor Pastics involved in the administration of federl or
gtate funds that they:

(1) are not presently debacred, suspended, proposed For debavment, declared ineligible, or
voluntarily exeluded by any governmental agency (federal, state or local);

(2) within a theee year period preceding the effective date of this Contract, have not been convicted
ot had a eivil judpment rendered against them for commission of fraud or criminal offense in
connection with obmining, sttempting (o obtain of performing a public (federal, state or local)
rransaction or contract under a public transaction; for violation of federal or state antitrust
statntes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, inaking False statements or receiving stolen property;

(3) Are not presently indicted for or otherwise criminally or givilly charged by a governmentsl
entity (federal, state or local) with eommission of any of the above offenses; and

() Have not within a three year period preceding the effective date of this Contract had one or
Mnee |'mhlf.c transactions tesminated for cause ar fault,

(b) Any change in the ahove status shall be immedintely reported to the Agency.

Linison. Each Party shall designate a linison to facilitate a cooperative working relationship berween the
Contractor and the Agency in the performance and administration of this Conteact,

Subcontracts. Uach Contractor Party’s identity, services 1o be rendered and costs shall be detailecio Part 1
ol this Contract. Absent complinnce with this requirement, ne Canteactor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part [ of this Contact. No Contractor Patty
shall acquire any direct dpht of payment from the Agency by virtue of this section or any other sechion of
this Contmet. ‘The use of Contractor Pavties shall not relieve the Contractor of nay eesponsibility or liability
wnder this Contract. The Contrctor shall make available copies of all subcontracts to the Agency upon
reguest.

10. Independent Capacity of Contractor. The Contraetor and Conteactor Purties shall actinan

11,

independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnilication.

(1) The Contractar shall indemnify, defend and hold harmless the state of Connecticut and its officers,
reptesentatives, agents, setvants, employees, suceessors and assigns from and against any an alk
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(1) elaims arising directly or indirecily, in connection with the Contract, including the acts of
commission or omission (collectively the "Acts™) of the Contimetor or Conractor Partics; and

(2) liabilities, damages, losses, costs and expenses, including but nat limited to attorneys” and other
professionals” fees, arising, directly or indirectly, in connecr ien with Claims, Acts or the
Contract. The Contmetor shall use counsel peasonably acceptable 1o the State in carrying out it
indemnification and hold-harmless obligations under this Conteact. The Contractor’s
obligations under this section to indemnify, defend and hold harmless agninst Claims includes
Claims concerning confidentinlity of any part of or all of the bid or any records, and intellectual
property ripghts, other propricty rights of any person ot en tity, copyrighted or uncopyrighted
compaositions, secret processes, patented or unpatented inventions, articles or appliances
Furnishe or used in the performance of the Contract.

The Conteactor shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Conteactor or any Contractor Parties, The State shall give the
Contractar reasanalle notice of any such Claims,

The Contractor's dutics under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, cven
whete the Contractor is alleged or is found to have merely contributed in part to the Acts giving se
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving
rise to the Claims.

The Contractor hall catry and maintain at all times during the teem of the Contract, snd during the
time that any sections survive the term of the Conteact, sufficient general liability insuranee 10 satisfy
its obligations undee this Contract. “The Contractor shall name the State as an additdonal insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Contractar shall not begin performance until the delivery of the policy to the Agency.

The rights pmvi:lwl i this section for the benellt of the State shall BT HES the recavery of
attorneys” and other professionals’ fees expended in pursuing a Claim againgt a turd party,

This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall nol
Le limited by reason of any insurance coverage.

Insusance. Before commencing performance, the Agency may require the Contractor to obtain and
maititain specified insurance coverage, In the absence of specific Agency requirements, the Contractor
shall obtain and muintsin the following insurance coverage at its own cost and expense for the duration of
the Contract:

(@)

(h)

Commercinl General Linbility, $1,000,000 ¢combined single limit per ocemrence for badily injury,
petsonal injury and property damapge. Coverage shall include Premises and Opeeations, Independent
Conteactors, Products and Complered Operations, Conteactual Liability, and Broad Form Property
. . P ; } HA I
Damage coverape. 1 a general aperepate i nsed, the peneral apprepate imit shall apply sepaetely to
Be B B SETCR ) i BRErCEA iy I Y
the seevices 1o be p;_-.:fm;m,-d under this Contract or the gcm:ml afrrepate limit shall be twice the
orcurrence limit;

Automobile Liability. $1,000,000 combined sinple linit per aceident for badily jury, Covernge
extends ta owned, hired and non-owned automebiles. If the vendor/contractor does nol owi an
automobile, but one is used in the excention of this Contract, then enly hired and non-owned
coverige is requited. 1f a vehicle is not nsed i the execution of this Cantract then automabile
coverage is fiot requirec,

Professional Liability. $1,000,000 Limit of liability, if applicable; and/or
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()

Warkers' Compensation and Employers Liability. Statutory coverage in compliance with the
Compensation lawa of the State of Connecticut. Coverage shall include Employer’s Linbility with
mintmum limits of $100,000 each accident, $500,000 Disease — Policy limit, §100,000 each employee.

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

14,

15,

Q)

The Contract shall be deemed to have been made in the City of Hartford, State ol Connecticut.

Both Pacties agree that it is fair and reasonable for the validity and construction of the Contract to
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving
effect to its principles of conflicts of lave. "T'o the extent that any immunities provided by federal law or
the laws of the State of Connecticut do not bar an action against the State, and to the estent that these
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be mac:
returnable to the Judicial District of Hartford anly or shall be brought in the United States District
Coutt for the District of Connecticut only, and shall not be teansfereed to any other court, provided,
however, that nothing hete constitutes a waiver of compromise of the sovereign immunity of the State
of Connecticut, The Conteaetor waives any objection which it may now have or will have 1o the laymg;
of venue of any Claims in any fosan and focther irrevoeably submits to such jusisdiction n any uit,
action or proceecing,

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Ageney Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have pugsuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall e afforded an opportunity to be heard and to offer evidence in support oF its
appeal. Pending final resolution of a dispute, the Conteactor and the Agency shall proceed diligently
with the performance ol the Contract

The Contractor agrees that the sole and exclusive means for the presentation of any claim aganst the
State arising from this Conteact shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, exceptas autharized by that Chapter, in any state or federal court in addition to orin
lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with

(a)

[M‘I'|iﬂ¢|’ll' |m3;1|_ arate and federal lnws and rcgnlm-inmt as well as ﬂgum:y Pﬂllit:iﬂ‘-‘ﬁ and prﬂc:dm'tn
applicable to contractor’s prograins as specified in this Contract. The Apency shall notify the
Contractor of any applicable new or revised laws, regulat ions, policies or procedures which the
Agﬂucﬁy has [E!Pﬂﬂﬁihi“f}f tes |'3|-"{"l'l‘l'illi'.,ﬂh~" or enforee; and

applicable local, state and feclesal licensing, zoning, building, health, five and safety regulations or
ardinances, as well as standards and exiteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the autharity to
require such stanatds, regulations, statutes, ordinance or criteria,

Representations and Warranties.  Contracror shall:

()

p:-rl'urm l'ully undar the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all requircd or appropiate notices with

respect to the provision of Services as described in Part [ of this Conteact; and
|

Page 20 of 39



REY. September 2013 (ISCR-FIP-13 /16DS51401CE

16.

17.

18.

19.

(&) adhere to all conteactual sections ensuring the eonfidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the Stae’s lreedom of Information Act or other
applicable law.

Repatts, The Contractor shall provide the Ageney with such statistical, financial and proprammatic
information necessary to monitor and evaluate complisnce with the Conteact. All requests for such
nformanion shall comply with all applicable state and federal confidentiality lnws. “I'he Conteactor shall
provide the Agency with such reports as the Agency requests as required by this Contract,

Delinquent Reports, The Contiactor shall submit required reports by the designated due dates as
identified in this Contiact, After notice to the Contractor and an opportunity for a meeting with an Agency
teprescntative, the Agency teserves the right to withhold payments For seryices performed inder this
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/or
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has
entered into with the Agency, This section shall survive any Termination of the Contract or the Lixpiration
of its term,

Record Keeping and Access. The Contactor shall maintun books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all divect and indirect costs of any nature incurred in the performance of this
Conteact. These Records shall be subject ot all reasonable times to monilaring, inspection, review o audit hy
authorized employees or agents of the State or, where applicable, Federal agencies. The Contmctor shall
retain all such Records concerning this Contract for o period of three (3) years after the completion and
substrission ro the State of the Contmeror’s annual financial auddir,

Protection of Personal Informartion.

(#) Contractor and Contractor Parties, at their own expense, have i duty 1o and shall proteet from a
Personal Information Breach any and all Personal Tnformation which they come to possess or
control, wherever and however stored or maintained, in a commercially reasonable manner in
pecordance with current industry standards,
it/ Jovane ctgay/doit /owp/view.apra= 1 2458&q=253908hup:/ /vewsclgov/doit/ewp/view.asp?
a=12458&y=253908

(b) Tach Contiactor or Contractor Party shall implement and muaintain a comprehensive darn security
progeam for the protection of Personal Information. The saleguards contained in such program
shall be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similae character, as set forth in all applicable federal and state law and written policy
of the Department or State concerning the confidentiality of Persanal Tnformation. Sueh data-security
program shall include, but not be limited to, the following;

(1) A security policy for employees related to the stomge, access and transportation of data confaining
Pergonal Information;

(2) Reasonable restrictions on access (o records containing Personal Information, inchiding access to
any locked storge where such records are kept;

(3} A pracess for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Informanan, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stoved on laptops, portable devices or being
transmiitted electronically.

(¢) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
hecome aware of of suspect that any Personal Information which Contractor or Contractor Parties
possess or contral has been subject to a Personal Information Breach. [Ea Persanal Information
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20,

ZL

Breach has necurred, the Contractor shall, within three (3) business days alter the notification,
present a credil monitoring and protection plan to the Commizsioner of Adminigteative Services, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring or protecrion plan shall be made available by the Contiactor at its own cost anel
expense to all individuals affected by the Personal Information Breach, Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) security freeze per credit file pursuant to Connecticut Genetal Statutes § 36a-701a. Such
eredit monitoring o protection plans shall be approved by the State in accordance with this Sectton
and shall cover a length of time commensurate with the circumstanees of the Personal Tnformation
Breach. The Contractors” costs and expenses for (he credit monitaring and protection plan shall not
be recoverable From the Department, any State of Connecticut entity or any affected individuals.

() The Conteactor shall incorporate the requirements of this Section in all subeonteacts requiring each
Contractor Party 1o safeguard Personal Information in the same manner as provided for in this
Section,

(¢) Nothing in this Section shall supersede i any manner Contractor’s or Contractor Party’s obligations
putsnant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor
as a Business Associate ol the Depariment.

Workforce Analysis. The Contractor shall provide a workforee Analysis Affiomative Action report related
to employment practices and procedures.

Litigation.

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to
" the best of their knowledge, any Cliims involving the Contractor Parties that might reasonably be
expected to matetially adversely affect their businesses, operations, assels, propertics, financial
stability, business prospects or ability to petform fully under the Contract, no later than ten (10) days
after becoming aware ar after they should have become aware of any such Cliims, Disclosure shall
be in writing,

() ‘The Contractor shall provide wrirten Notice to the Agency of any final decision by any tibunal or state
o federl agency or court which it ndverse to the Confractat o which results i a settlement,
campromise or clim or agreement of any kind for any action or proceeding brought againse the
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Fxecutive Orders Nos, 3 & 17 of Gavernor Thomas |, Meskill and any
other requirements of federal or state law concemning equal employment opportanities or
nondiseriminatory practices.

Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, ot the solicitation leading up to the Contract, shall be construed as o modification, compromise
et = I'-‘}‘ the State of any ,_viu']]m or defenses of any immunites ['n'nvidur.! by Pederal law car the lows of
the State of Conmecticut to the State o any of its officers and employees, which they may have had, now
have or will have with respeet to all matters arising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes (o the Contract, Termination, Cangellation and Expiration.

Contract Amendment.

() Noamendment to or modification or other alteration of this Contract shall be valid or bindmng upon
the partics unless made in writing, signed by the parties and, if applicable, approved by the OAG,

(b) The Ageney may amend this Contract to reduce the contracted amount of compensation if:
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(1) the toral amount budgeted by the State For the operation of the Ageney or Services provided
under the program is reduced or made nnavailable in any way; or

(2) federal fimding reduction results in reallocation of funds within the Agency,

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contrmctor. Within twenty (20) Days of the Contictor’s veceipt of the Notice, the Contracto and the
Agency shall negotiate the implementation of the veduction of compensation unless the parties mutually
agree that such nepotintions would le furile. [f the parties fail 1o negotiate an implementation schedule,
then the Agency may terminate the Contract effective no earice that sixty (60) Days from the date thai
the Contractor receives written notification of Termination and the date that work under this Contract
shall cease,

2. Contiactor Changes and Assignment.

®

The Cantractor shall notify the Agency in writing;

(1) at least ninety (90) days priot to the effeetive date of any fundamental changes in the
Contractor’s corporate status, including merger, acquisition, transfer of assets, and any chanpe
in liduciary responsibility;

(2) no Iater than ten (10) days from the effective date of any change in:
(A) its certificate of ineorporation or uther otpanizational document;
(B) more than a controlling interest in the oawnership of the Contractor; ot
(tf::) the indj\'icluul(s) in r.hnrgte of the performance,

No such change shall eelieve the Contractor of any tespansibility for the accuracy and completeness
of the performance. The Agency, after receiving written Notice from the Conteaetor of any such
change, may require such conteacts, releases and other instruments evidencing, to the Apency's
satisfaction, that any individuals retising or otherwise separating from the Conteactor have been
compensated in full or that allowance has been made for compensation in full, for all work
performed under terms of the Contract. “The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Ageney’s written request, The Agency may also reqguire, and the
Contractor shall deliver, a financial statement showing that solveney of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to perform nnder the Contract; the surviving Contraclor Parties, as apprapriate, must continue o
perform under the Contract until performance is fully completed,

Assignment. ‘The Conteactar shall not assign any of its rights or obligations under the Contract,
voluntarily of otherwise, in any manner without the prior written consent of the Ageney.

(1) The Conteactor shall comply with requests for documentation deemed to be approprinte by the
Apency in consideving whether (o consent 1o such assignment,

(2) ‘The Agency shall notily the Contractor of its decision no later than forty-five (45) Days from
the date the Apeney receives all vequested dacumentation.

(3) The Agency may void any assignment made without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Confract. Any eancellauon
of this Contract by the Agency for a Breach shall be without prejudice 1o the Agency’s or the
State’s vights of possible claims against the Contractor.
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3.

4.

Breach.

(a)

)

()

It either party Preaches this Contaer in any respect, the non-breaching party shall provide written
notice of the Bresch to the breaching party and afford the brenching parly an opportunity to cure
within tert (10) Days fram the date that the breaching pacty receives the notice. In the cage of a
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach, The
tight 1o core period shall be extended if the non-breaching party is satisfied that the breaching party
is making a good faith effort (o curve, but the natare of the Breach is such that it cannet be cured
within the right 10 cure periad. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stared date and, unless otherwise modified by the non-breaching party in
writing prior to the cancellation date, no futther action shall be requived of any party to effect the
cancellation as of the stated date. 1 the notice does not set forth an effective Contract cancellation
date, then the non-breaching pasty may cancel the Contract by giving the breaching patty no less
than twenity four (24) hours’ prior written Notice after the expitation of the cure periex,

IT the Ag'_‘\llc}! belicves that the Contractor has not [wr‘l"nrlm‘.‘.c'l accm‘ding tey the Contract, the Ag‘t:u-:.'}'
lﬂﬂ.}':

(1) withhold payment in whole or in parct pending resalution of the performance 1ssue, provided
that the Apency notifies the Contractor in writing priot to the date that the payment would have
been due inaccordance with the budget,

(2)  temporarily discontinue all or part of the Services 1o be provided under the Contract;

(3) pettanently discontinue part of the Sexvices to be provided uncer the Contract;

(4) assign appropriate State petsonmel to provide contracted for Services to assure continued
performance under the Conteact until such time as the contraciugl Breach has been corvected o

the satisfaction of the Apency;

(5) requice that contract funding be used to enter into sulicontract with a person or persons
designated by the Apency in order 10 bring the program inte contractual complianee;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the Stte ot the progam(s) provided under this Contract or both; or

(7) any combination of the above actions.

The Contractor shall retuen all unexpended funds 1o the Agency no later than thirty (30) ealendar days
after the Contractor reccives a denund from the Agcm:y.

I sddition to the tights and remedies pranted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the cvent of Breach of or defaul by the Contiactor
ungler rhe rerms of this Contmet.

The action of the Agency shall be considered final. 1Fat any step in this process the Contractor fails 1o
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Apency may
proceed with Breach remedies as lsted under this section.

MNon-enforcement Not to Constitute Waiver.  No waiver of any Brench of the Conteacl shall he

i mrpwt:;d or deemed to be o watver of any other or :mh:t{:{p.utllr Breach., All remedies atforded in the
Contract shall be taken and construed as cumulative, that s, in additon to every other remedy provided in
the Contract or at law or in equity, A parly’s failure to insist on striel performance of any section of the
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5.

6.

(.1()']"1‘11Ct H]'III." E}'"Iij' !.\"3 dﬂun]c{l tr I]E a “lﬂ_i'\rgr |)f l'jgl'lrﬂ ﬂﬂ{l rlﬂ'nl;'l,lil.:s -I:l'ﬂll:(.'l'ﬂil]l:ll; |1|ﬂ' ﬂl'ﬂl.‘-f-"lnﬁc illﬁ-lﬁi'lf-f' Uf
performance and shall nat I deemed to be 2 waiver of any subsequent mghts, remedies or Breach.

Suspension. 11 the Ageney determines in it sole discretion that the health and welfate of the Clients or
pubslic safety is being adversely affected, the Apency may immediately suspend in whole or in part the
Conteact withaut priot notice and take any action that it deems to be necessaty or appropriate for the benefit
of the Clients, The Agency shall notify the Contractor of the speafic reasons for taking such action in
wiiting within five (5) Days of immediate suspension. Within five (3) Days of receipt of this notice, the
Contractor may request in writing a meeting with the Agency Head or designee, Any such meeting shall be
held within five (5) Days of the written tequest, ar such later time b is mutually agreeable o the partics. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified, Within five (5) Daya of such mecting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be congidered final.

Ending the Contractual Relationship.

(w) This Conteact shall remain in full foree and effect For the duration of its entive texm or until such time
as it i3 terminated catlier by either party or caneelled. Either party may terminate this contract by
providing at least sixty (60) days prior written nofice pussuant to the Notice requirements of this
Contract,

(h) 'The Agency may immediately terminate the Contract in whole orin part whenever the Agency makes
a determination that such termination is in the best interest of the State, Notwithstanding Section
1,2, the Ageney may immediately terminate or cancel this Conteact in the event that the Contractor
of any subcontractors becomes financially unstable to the poin of threatening its ability to conduct
the services rrquimd under this Coniract, censes to conduct business i the normal course, mitkes 3
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for
1s business or ils assels,

(¢) ‘The Agency shall notify the Contractor in wiiting of Termination pursuant (o subsection {b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete ot immediately cease performance. Such Natice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Ageney, the Contractor shall fmmediately discontinue all Services affeeted in necordance with the
Notice, undertake all reasonable and necessary efforts to mitipate any losses ov damages, and deliver (o
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessary ot appropriate, or that the Agency may reasonably divect, for the
protection of Clienis and preservation of any and all propesty. Such Records are deemed to be the
property of the Agency and the Contrctor shall deliver them to the Agency no Jater than thirty (30)
days aftcr the Termination of the Contracr or fifteen (15) days after the Contractor receives § written
peuest from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intangible form in 4 non-proprietary format, such as,
but nat limited to ASCIT or [TXT,

(dy The Agency may terminate the Contract atany time without prior notice when the funding for the
Contract ts no lonper available.

(€) The Conteactor shall deliver to the Agency any deposits, prios payment, ndvance payment o dowi
payment if the Contract is terminated by either party or cancelled within thirty (30) days aflter receiving
dennd fram the Ageney, The Contractor shall retum to the Agency any funds not expended in
accordance with the terms and conditions of the Conteact and, if the Contractor Fails 1o do so upon
demand, the Ageney may recoup said funds from any future payments owing under this Contract o
any other contiact between the State und the Contiactor, Allownble costs, as detailed in audit findings,
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incurred untll the date of termination or cancellation for operation or transition of program(s) under
this Comtract shall not be subject 1o recoupment,

7. Transition aftér Termination or Expiration of Contract.

(@

(b)

[f this Cotteact is terminated for any reason, cancelled of it expircs in accordance with its term, the
Contractar thall do and perform all things which the Agency determines to be necessaty or appropriate
to assist in the oederly tranafer of Clients served under this Contract and shall assist In the orderly
cessation of Services it performs under this Contmet. In order to complete such transfer and wind
down the performanee, and only to the extent necessary o appropriate, if such activities are expected to
tke place beyond the stated end of the Contract term then the Contract shall be deemed to have been
automatically extended by the mutual consent of the parties prior to its expitation without aiy
alfirmnative act of either party, including executing an amendment to the Contael to extend the term,
but enly until the transfer and winding down are complete.

If this Contraet is terminated, cancelled or not renewed, the Conlractor shall return o the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, # description af the equipment to be returned, where
the equipment shall be returned 1o and wha is responsible to pay for the delivery/shipping costs.
Unless the Agency specilies a shortor time frame inn the letter of instruetions, the Contractor shall
affect the retums to the Apency no later than sixty (60) days from the date that the Conteactor
receives Notice,

E. Stawtory and Regulatory Compliance.

. Health Insurance Portability and Accountability Act of 1996,

(a)

(1)

()

(cl)

I the Contactor is o Business Associate under the requitements of the Health Tnsurance Portability
and Accountability Act of 1996 (“HIPAAY), #s noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. 1 the Contractor 15 not a Business
Associate under FIIPAA, this Section of the Contrnet docs not apply to the Conteactor for this
Confract,

The Contractor is tequired to safeguard the use, publication and disclosure of information on all
applicants for, and all dlients who receive, services under the Contract in accordance with all
applicable fedetal and state law regarding confidentiality, which includes but is not limited to HIPAA,
more specifically with the Privacy and Security Rules at 45 GER. Part 160 and Part 164, subparts A, -

¢, and T and

The State of Conneeticut Agency named on page 1 of this Contract (“Ageney”) is a “covered entity”

as that term is defined in 45 C.IER. § 160.103; and

The Conteactor s a “business ussociate” of the Agency, as that teem is defined in 45 CE.R,
§ 160.103; und

‘e Contractor and the Ageney ageee to the following in order to sccure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Economic and
Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423)!, and mote specifically with
the Privacy and Security Rules at 45 C.ER, Part 160 and Part 164, subpacts A, C, Doand 1
(collectively referved to herein as the ©l HPAA Standards”).
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Definitions

)

(2
®

#

(#)

&

{10}

(11)

(12)
(13)

(14)

(15)

“Rreach™ shall have the same meaning as the term is defined in section 45 C.F R, 164,402 and
shall also inelude an use or disclosure of PHI that violates the HIPAA Srandards.

“Business Associare” shall mean the Conteactor.

wCnvered Entity” shall mean the Agency of the State of Connecticul named on page 1 of this
; ¥
ontract,

“Designated Record Set” shall have the same meaning ag the term “designated record ser” in
45 C.ER.§ 164.501,

“filectronic Health Record” ghall have the same meaning as the rerm is defined in section
13400 of the HTTECH Act (42 US.C. §17921(5).

“Individual” shall bave the same meaning as the term “individual™ in 45 C.FR. § 160.103 and
shall include a person who qualifies as a personal representative as defined in 45 C.ER.
§ 164.502(g),

“Privacy Rule” shall mean the Standards for Privacy of Tndividually Tdentifiable Flealth
Information at 45 CILL part 160 and part 164, subparts Aand E

“Protected Health Infatmation™ or “PEHI” shall have the same meaning as the term “protec ted
health information” in 45 C.ER. § 160,103, and includes electronic PHI, as defined in 43
C.ER, 160,103, limited to information created, maintained, transmitted or received by the
Husiness Associate (rom or on behalf of the Covered Entity or from another Business
Associate of the Cavered Entity.

“Required by Law™ shall have the same meaning as the term Upequired by Tow! in 45 CILR
| Y & q ¥

§ 164,103

“Seeretary” shall mean the Secretary of the Department of Health and Human Services or his
desipnee.,

“More stringent” shall have the same meaning as the term “more stringent” in 45 IR
§ 160,202,

“['his Seetion of the Contmet” refers to the HIPAA Provisions stated herein, i their entirety,

“Security Incident” shall have the same meaning as the term “security incident” in 45 C.HR.
§ 164.304.

“Secutity Rule” shall mean the Security Standards for the Protection of Llectronic Protected
Health Tnformation at 45 C.F.R. part 160 andl part 164, subpart A and C.

“Unseeured protected health information” shall have the same meaning as the term as defined

in A5 CER. 164402

Obligations and Activities of Business Associates.

(1)

Business Associate agrees not 1o use or disclose PIT other than as ]'lt'l'lﬂiltt:(i of rt'x.jl.timd by
this Section of the Contract or as Required hy Law.
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&)

“

()

(6)

(7

(8)

&

(10)

(11)
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Business Associle agrees to use and maintain appropriate safepuards and camply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of P11
other than as provided for in this Section of the Contract and in accordance wath HIPAA
srandards.

Business Associate aprees to use administrative, physical and technical safegoards that
veasonably and appropriately protect the eonfidentiality, integrity, and availability of electronic
protected health i Farmation that it creates, recelves, maintains, or transmits on behall of the
Covered Entity.

Business Associate agrecs to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosute of THI by Business Associate in
violation of this Secion of the Contmet,

Business Associale agrees to repott to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contreact or any security incident of which it becomes
ware,

Business Associnte agrees, in aocordance with 45 CFR. 502(c)(1)() and 164.308(d)(2), if
applicable, to ensute that any subcontractors that create, receive, maintain or transmit
protected health information on behalf of the business assodate, agree fo the same restrictions,
conditions, ans! requirements that apply to the business associate with respect to auch
information;,

Business Associate agrees to provide access (including inspection, obtaining a copy or both), at
the regquest of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PINLin a Designated Record Set, to Covered Entity or, a8 ditected by Covered
.l‘:ﬂﬂfj’, ta oo Individual in order to maeet the ﬂ;quh'cmcnlﬁ viler 45 CFR. § 164.524, Business
Associate shall not charge any fées geeater than the lesser of the amount charged by the
Covered Fntity to an Individual for such records; the amount permitted by state lnw; or the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendiments to PHI i Designated Record Set that
the Covered Entity directs or agrees to pussuant to 45 CER. § 164.526 at the reguest of the
Covered Fatity, and in the time and manner designated by the Covered Linity.

Business Associnte agrees to make internal practices, books, and recouds, including policies and
procedures and PHI, relating to the use and disclosure of PHI recarved from, or created,
maintained, transmitted or reeeived by, Business Associate on behalf of Covered Entity,
available (o Covered Tintity o 10 the Seeretary in a time and manner agreed (o by the patties or
desipnated by the Secretary, for purposes of the Seeretary investigating or determining Covered
Lintity’s compliance with the HI PAA Standards..

Business Associate agrees to document suels disclosures of PHI and information related to
such disclosures as would be required for Covered Entity (o respond to a request by an
Individusl for an neenunting of disclosures of PHI in accordance with 45 CIUR, § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgared
thereunder,

Business Associate agrees to provide to Covered Ennty, in a time and manner designated by
the Covered Entity, information collected in accordance with subsection ()(10) of this Section
of the Contiact, to permit Covered Entity ta respond 1o a request by an Individual for an
acesunting of disclosures of PHI in accordance with 45 C.FR. § 164.528 and section 13405 of
the HITECH Act (42 US.C. § 17935) and any regulations promulpated thercunder. Business
Associate ageees at the Coveved Entity’s divection to provide an accounting of disclosures of
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'I'.l-'u tltlk-"(‘ti}' o an il.]l;“\'jdl.hl': in accordance \leth 45 C. IR § 164,528 .ﬂ.i“' gection 13'1[]5 of the
HITECH Act (42 U.S.C. § 17935) and any repulations promulgated thereunder.

(12) Business Associate agrees 1o comply with any stite ot federal law that is more stringent than
the Privacy Rule.

(13) Business Associnte agrees to comply with the requitements of the HITECH Act relating to
privacy and security that are applieable to the Covered Hintity and with the requirements of 45
C.ER. §§ 164.504(e), 164.308, 164.310, 16:4.312, and 164.316.

(14) 1n the event that an individual requests that the Business Associate
(A)  respict disclosures of PHI;
(B provide an secounting of dsclosures of the individual’s PHI;
(C) provide a copy of the individual’s PHIin an electronic health record; or
(1) amend PHT in the individual's designated record set,

the Business Associate agrees 1o notify the Covered Entity, in writing, within five business days
of the request,

(15) Business Associate agrees that it shall nor, and shall ensure that its subcontractors do not,
directly ot indivectly, receive any remuneration in exchange for PHI of an Individual without

(A)  the written approval of the covered entity, nnless receipt of remuneration in exchange
for PHI s expressly authorized by this Contract and

(B)  the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 US.C.§ 17935(d)(2)) aindl in any accompanying
regulations

(16) Obligations it the Lvent of a Breach.

(A)  The Business Associte agrees that, following the discovery by the Business Associate
or by a subcontractor of the Buginess Associale olany use or disclosure not provided
for by this section of the Contract, any breach of unsecured protected health
information, or any Security Incident, it shall notify the Covered Entity of such breach
in accordance with Subpart 13 of Part 164 of Tille 45 of the Code of Federal Regulations
anel this Section of the Contract.

(%) Such naotification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach 1s
discovered by the Business Associate, or a subcontractor of the Business Associate,
except ag otherwise instencted in writing by a law enforcement official pursuant 1o 45
CER. 164412, . A breach is considered discovered as of the first day on which it s, or
rensonably should have been, known to the Business Agsociate orits sithcontractor.
The notification shall include the identification and last known address, phone number
and email addeess of each individual (or the nest of kin of the individual il the individual
is deceased) whose unseeured protected health in Formation has been, o is reasonably
believed by the Business Assaciate to have been, accessed, acquired, or disclosed during
such breach.
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The Business Associare agrees to include in the notification to the Covered Hatity at
least the pllowing information:

1. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unautharized peeson, if known, who used the PHI ox
to whorm it was disclosed; and whether the PFH1 was actually acquired or viewed.

& A deseription of the types of unsecured protected health wnformation that were
invalved in the breach (such ag full name, Social Secarity number, dlate of bivth,
home address, account number, or disability code),

3. The steps the Business Associate recommencls that Individual(s) take 1o protect
themselves from potential harm resulting from the breach.

4 A detailed description of what the Business Associate is doing o has done (o
investigate the breach, to mitigate losses, and to protect apainst any fuether
breaches

5 Whether a law enforcement official has advised the Business Associate, eithet
verbally or in writing, that he ar she has determined that notification or notice to
Individuals or the posting vequired under 45 C.IR. 164412 would impede a
criminal investigation or cause damage to national secutity and; if 5o, contact
information for said official

(1) 1f direeted by the Covered Entity, the Business Associate agrees to conduct i risk

)

(€

assessment using at least the information in subpatageaphs 1 to 4, inclusive ol {g) (16)
(C) of this Section and dereemine whether, in its opinion, there i a low probability that
the PI1 has been compromised. Such tecommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entily.

If the Covered Fntity determines that there has been a breach, as defined in 45 C.ILR.
164.402, by the Business Associate or a subconlctor of the Business Associnte, the
Business Associate, if ditected by the Covered Fatity, shall provide all notifications
vequired by 45 CFR. 164,404 and 45 C.IR. 164.406.

Tusiness Associate agrees to provide appropriate staffing and have established
procedutes to ensure that indivicuals informed of 4 breach have the opportunity to ask
questions and contact (he Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail address, 3
posting on its Web site and a postal address. Business Associate agrees to include in the
notifieation of a breach by the Business Associate to the Coveved Entity, a written
description of the procedures that have been established to meet these reguirements.
Casts of such contact procedures will be home by the Contractor.

Busitiess Associate agrees thar, in the eventof a breach, it has the buiden to demonstrate
that it has complied with all notifieations requirements set forth above, incloding
evidence demonstating the necessity of a delay in notification to the Covered lnrity.

(]1) Pepmitted Uses and Disclosure l}y Business Associte.

(1)

General Use and Diselosure Provisions  Except as otherwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or
services for, or on behalf of, Covered Hntity as specified in this Conteact, provided that such
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(k)

use or disclosure would not violite the HIPAA Standards i done by Covered Lintity or the
minimim necessary policies and procedures of the Covered Entity.

(7)  Specific Use and Disclosure Provisions

(A)  lixceptas otherwise limited i this Sectian of the Contract, Puminess Associate may nse
PHI for the proper management and administeation of Tosinesa Agsociate oF (0 carcy
out the legal tesponsibilities of Business Associate,

() Hxceptas otherwise limited in this Section of the Contract, Business Associate tmay
disclose PHI for the proper management and administration of Business Associate,
provided that disclosutes are Reguired by Law, or Business Associate abtains reasonable
assurances from the peson to whom the information is disclosed that it will remain
confidential and nsed of further disclosed only as Required by Law or foy the purpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
heen breached

() FExcept as otherwise litnited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggrepation setvices to Covered Entity as permitted by 45 C.ILR.

§ 164.504(e)(2)()(B).
Obligations of Covered Entity,

(1) Covered Entity shall notify Business Assaciate of any limnitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.ER, § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHI

(2)  Covered Entity shall notify Business Associate of any changes in, or revocation of, permission
by Individual(s) to use or disclose PH, to the extent that such changes may affect Business
Associate’s use or disclosure of PHI

(3)  Covered Entity shall notify Business Assaciite of any restriction o the uge or disclosure of
PHI that Covered Bantity has apreed to in accordanee with 45 C.IRR. § 164.522, to the extent
that such restriction may affect Business Associate’s use or disclosure of PHI

Permissible Requests by Covered Fntity, Covered Entity shall not request Business Associate 10 use
or diselose PHI in any manner that would niot be permissible uncler the HIPAA Standaids if done by
ilie Covered Fntity, except that Business Associate may vse and disclose PHI for dat aggregation,
and management and administeative activities of Business Associnte, as pertnitted undler this Section
of the Contract.

Tern and Termination,

(1) ‘Term, The Term of this Section of the Contract ahall be effective as of the date the Contiact s
cffective and shall terminate when the information callected in aceordance with provision
(@)(10) of this Section of the Contract is provided to the Covered Lntity and all of the PHI
provided by Covered Tatity to Business Assciate, or ereated or received by Business
Associnte on behalf of Covered Entity, is destroyed or retuned to Covered Entty, or, ifitis
infeasible to return or destroy PHI, protections are extended to such information, in
accordance with the termination provisions in this Section,

(2) Teemination for Cause Upon Covered Fnlity's knowledge of n material breach by Business
Associate, Covered Fntity shall eithes:
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(A)  Provide an opportunity for Business Associate to cure the breach or end the vieolition
and terminate the Contrict if Business Associate does not cure the breach or end the
violation within the time specified by the Covered Entity: or

(B)  Immediately terminate the Contract il Buginess Associate has breached a material term
of this Section of the Conteact and cure 15 not pﬂHEilJ]t'i of

(C)  1f neither termination nor cute is feasible, Covereed Entty shall repor the violation to
the Secrotary.

(3 1 ffect of Termination,

(A)  Except as provided in {(k}2) of this Section of the Coniract, npon termination of this
Contract, for any reason, Business Associate shall retum or destroy all PHI received
from Covered Entity, or created, maintained, or received by Business Associate on
behalf of Covered Eniity. Business Associate shall also provide the information
collected in accordance with seetion () (10) of this Section of the Contract to the
Covered intity within ten business days of the notice of rermination. This section shall
apply to PITT that is in the possession of subcontractors o agents of Business Associate.
Business Associate shall retain no ct:-pi:.'s af the PHL

(B) In the event that Business Associate determines that returning or destoying the PHI is
infeasilile, Business Associate shall provide to Covered Entity notification of the
conditions that make return ot destruction infeasible. Upon documentation by Business
Associate that retarn or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those purposes that make eetuen or destruetion infeasible, for ns
lang as Business Associate maintains such PHI Infensibility of the return or destruction
af PHT includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains or preserves the PHI or copies thercof,

(1:) Mizseellaneons Sections,

(1)  Regulatary References. A veference in this Section of the Contract to 4 section in the Privacy
Rule means the section as in effect or as amended.

(2} Amendment, The Pagties agree to take such action a8 in hecegsary (o amend this Section of the
Conteact from time to time aa is necessaty for Covered Tintity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Aecountahility Act of 1296, Pub. L.
No. 104-191.

(3 Survival, The respeetive rights and obligations of Business Associate shall survive the
tertnination of this Conteact,

@)  Tiffect on Contact. Fxeept as specifically requived to lmplement the purposes of this Section
af the Conteact, all other terms of the Contenct shall remain in {orce and effect.

() Construction. This Section of the Conteact shall be construed ag broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Conteact shall be resolved in favor of a meaning that complies, and 18 consistent with, the
Privacy Standard,

6y Disclaimer. Covered Lntity makes no waganty or representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associale’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalry,
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loss or damage related to or arising from the unauthorized use or disclosure of PHI by
Business Associate or any of its afficers, directors, employees, contractors or Agents, or any
third party to whom Business Associate has disclosed PHI contrary to the sections of this
Contract or applicable liw. Business Associate ix solely responsible for all decisions made, and
actions taken, by Business Associate regarding the s feguarding, use and disclosuze of PHI
within its possession, custody or conteol,

(7)  Indemnifieation. The Business Assaciate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, labilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or aszessed pursuant Lo HIPAA, as amencled
or the HITECH Act, including, without limitation, attorney’s fecs, expert wilness fees, costs
of investigation, litigation ot dispute resolution, and costs awarded thereunder, relating to or
arising out of any violation by the Business Associate and its agents, including subcontiactors,
of any obligation of Business Associate andl its apents, including subcontractars, mnder this
section of the canteact, under HIPAA, the HITECH Act, and the HIPAA Standaecs,

Ameticans with Disabilities Act. The Conteactor shall be anel remain in compliance with the Americans
witl Disabilitics Act of 1990 (Lityp/ Jsvww adngov/) a8 amended from time to time (“Act™) ta the extent
applicable, during the term of the Conteact. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Conteactor warrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a4 result of any filure of the Contractor to be in
compliance with this Act. As applicable; the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from fime to time, 29 US.C. § 7941 (Supp. 1993), regarding access 1o
programs and facilitics by people with disabilities.

Utilization of Minority Business Entetprises. The Conteactor shall perform under this Contract in
sccordance with 45 CFR. Pagt 743 and, as applicable, C.G.5. §§ 4a-60 to da-60a and 4a-60g to carry out this
palicy in the award of any subcontracts.

Priosity Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

Non=discrimination,
(n) Fuor purposes of this Section, the f{)llmving terims are defined as follovws:

(1) "Commission" meaiis the Commission on Human Rights and Opportunitics;

(2) "Conteact” and “conteact” include auy extension or modification of the Contract or contiret;

(3) "Contracror” and eontractor” include any successors. or assigns o { the Conteactor or
gonlractorn :

(#) "Gender idenuty or expression” means a person's gender-reluted identity, appeasance or
behavior, whether ar nat that gender-related identity, appearance of hehavior is different from
that teaditionally associated with the person's physiology or assigned sex at bieth, which gender-
celated identity can be shown by providing evidence including, but not limited to, medical
history, care or treattment of the gender-related identity, consistent and uniform assertion of the
gender-related identity or any other evidence that the gender-relured identity is sincerely held,
patt of a person's core identity or not being asserted for an improper purpose.

(5) “good faith" means that degree of diligence which 4 rensonable petson would exercise in the
performance of legal duties and obligations;

(6) "good faith efforts” shall include, but not be limited to, those reasonable initial efforts necessary
to comply with stitutory or tegulatory vequirements and additional or substituted efforts when
it is determined that such initial efforts will not be sufficient to comply with such requirements;
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() "marital status” means being single, martied as recopnized by the State of Connecticut,
widowed, separited or divorced;

(8) "mental disability" means one or more mental disorders, ag defined in the most recent edition
of the American Psychiatiic Associntion's "Diagnostic and Statistienl Manual of Mental
Disorders, or a tecord of or regarding 4 person as having one or more such disorders;

(9) "minority business enterprise” means any small contractor ot supplier of materials fifty-one
petcent or more of the capital stack, if any, or assets of which is owned by a person or persons:
(1) whea are active in the daily affaits of the enterprise, (2} who have the power to direct the
management and policies of the enterprise, and (3) who ate members of a minority, as such
term 15 defined m subsection (a) of Connecticut General Statutes § 32-9n; and

(10) "public works conteact” means any agreement hetween any individual, lirm or corporation and
the State or any political subdivision of the State other than a municipality for constuetion,
rehabilitation, conversion, extension, demolition or repair of & public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but nat lmited 10, matching expenditures, grants, loans, msuiance or guarantees,

For purpases of this Section, the terms "Conteact” and “contract” do not include a contract where cach
contractor is (1) a political subdivision of the state, including, but not litnited ro, a municipality, (2) 2
quasi-public agency, as defined in Conn. Gen. Sta, Section 1-120, (3) any other state, including but not
limited to any federally recopnized Indian tribal governments, as defined in Conn, Gen, Srat. Section 1-
267, (4) the federal government, (5) a foreipn government, or (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (45 or (5).

(1)

(1) “The Contractor agrees and watrants that in the pecformance of the Contract such Contractor
will nol diseriminate or peemit discrimination against any person or group of persons on the
prounds of race, colot, religious ereed, age, marital status, national origin, ancesiry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, Including, but
not limited to, blindness, unless it is shown by such Conteactor that such disability prevents
performance of the work involved, in any manner probibited by the laws of the United States
or of the State of Connecticut; and the Contractor further agrees to tke affismative action to
insure that applicants with job-related qualifications are employed and that emplayees e
treated when employed without regard to their race, color, religious creed, age, marital status,
natianal origin, ancestry, sex, gender identity or expression, mental retardation, mental disability
ar physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents peeformance of the work invelved;

(2) the Contmctor agrees, in all solicitations or advertisements tor employees placed by or on
behall of the Contractor, fo state that it is an "affismative action-equal epportunity employer” in
arcordnce with vegulations adopted by the Commission;

(3) the Contractor agrees to provide each labor union ot representative of workers with which the
Contractor has a colleetive bargaining Agreement or other contract or understanding and each
vendar with which the Contractor has 1 contract of understanding, a notice to be provided by
the Commission, advising the lnbor union ot workers® representative of the Contrctor’s
commitments under this section and to post copies of the natice in conapicuous places
available to employees and applients for employment;

(4) the Contractor aprees to comply with each provision of this Section and Connectieut General
Statutes §§ 46a-68¢ and 46a-68f and with each regulation or relevant order issued by sald
Commission pursuant 1o Connecticut General Statutes §§ 46a-56, 40n-68¢ and 46a-681; and

(5) the Contractor ngrecs to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit aceess to pertinent books, recoreds
and nccounts, eoncerning the employment practices and procedures of the Contractor as relate
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)

tar the provisions of this Section and Connecticut Generill Stitutes § 46a-56. 1f the contract 15 a
public works cantract, the Contvactor agrees and warrants that he will make good faith efforts
tey employ minority business cnterprises as subcontractors and supplicrs of materials on such
public works projecrs,

Determination of the Contractor's goad faith efforts shall include, But shall not be limited to, the
following factors: The Contractor's emplayment and subcontracting policies, patterns and practices;
alfirmative advertising, tecruitment and trining; technical assistance activities and such other
reasanable activities of efforts ag the Commission may presctibe that are designed to ensure the
participation of minority business enterprises in public works projects.

The Conteactor shall develop and maintain adequate documentation, in @ manner prescribed by the

Commission, of its good fith efforts.

‘Iie Cotttractor shall include the provisions of subsection (b) of this Section in every subcontract or

prchase order entered into in order to flfill any obligation of 4 contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contactor shall take such action with respect o any
such suhcontract af purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Conteactor becomes involved in, or is threatened with, ingation with a
subcontrctor or vendor as a tesult of snch divection by the Commission, the Conteactor may request
the State of Connecticut to enter into any such litipation of negotiation prior thereto 1o protect the
interests of the State and the State may 5o enier.

‘I-I'HE‘ Contraclior agrees tea c”l-nply with the rl'_lg“li“i;]]]ﬂ referred (o il‘ll 'l-'llﬁ- Seclion as |]“.5:|r exist on H‘".'
date of this Contmet and as they may be adopted or imended From time to firme during the term of
this Cantract and any amendments thereto,

(1) ‘The Contractor agrees and warrants that i the pesformance of the Contract such Contractor
will not discriminate or permit discrimination against any person ot group of persons on the
grounds of sexual arientation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees are treated when employed without regard to their
sexnal orientation;

(Z) the Contractor agrees 10 provide each lnbor u nion or representative of workers with which such
Contractor has a eollective bargaining Agreement or other contract or understanding and each
vendor with which such Conteactor has a contract or understanding, a notice to he provided by
the Commussion on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicucus places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by satd Commission pursuant to Connecticut General Stamates § 40m-56;
and

(4)  the Conactor agrees (o provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access 1o pertinent books, records
and aceounts, concerning the employment [reactices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

The Contractor shall include the provisions of the foregoing parmgeaph in cvery subicontract or

purchase order entered into in prder 1o fulfill any obligation of a contract with the State and such
provisions shall be binding on a subconiractor, vendor or manufacturer unless exempted by
regulations o orders of the Commission. The Contractor shall take such action with respect fo any
such subcontract or purchase order as the Commission may direct a3 4 means of enforeing, such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
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§ =505 provided, il auch Contrmctor hecomes involved in, or is threatened with, litigation with a
subcantractor or vendor as a result of such divection by the Commission, the Conteactor may request
the State of Connecticut to enter into any such litigation or negotiation priof thereto fo prafect the
interests of the Stre and the State may so enter,

Freedom of Information,

() Contractor acknowledges that the Agency must comply with the Freedom of Information Acl,
C.G.S. §§ 1-200 gt seq. (“FOTA”) which requires the disclosure of documents in the possession of
the State upan request of any eitizen, unless the content of the document falls within certain
categories of exemption, as defined by C.G.S.§ 1-210(h).

() Governmental Fungtion, I accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollass ($2,500,000), and the Contractor i a “person” performing
a “governmental fanction”, as those terms are defined in C.G.5. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Records and fles related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant 1o the FOLA,

Whistleblowing, This Conttact is subject w0 C.GS.§4 61dd if the smount of this Conteact is 2 “large
state contract” as that tepm i defined in C.G.S5. § 4-61dd(l). In accordance with this stamte, if an officer,
employee or appointing authority of the Contractor takes or threatens to take any persunnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information (o any
employee of the Contracting state or quasi-public agency o the Auditors of Public Accounts or the
Attorney CGeneral under subsection () of such statute, the Contractor shall be liable for a civil penalty of
nof more than five thousand dollars (85,000) for each offense, up to 2 maximum of twenty per cent (20%)
of the value of this Contract, Bach violation shall be a separate and distinct offense and in the case of a
continuing violtion, each calendar day's continuance of the violation shall be deemed to be a separate and
distinet offense. The State may request that the Attorney General bring a eivil action in the Superior
Court for the Judicial District of Hartford to seck imposition and recavery of such civil penalty, In
accordance with subsection ([) of such statute, each large state Contaciar, as defined in the statute, shall
post a notice of the televant sections of the statute relating to large state Contractors in & conspicunus
place which is readily available for viewing by the employees of the Contractor.

Exccutive Orders, This Contract is subjeet to Executive Order No. 3 of Governor Thomas J. Meskill,
|:|rnmu]|5n1m| juni: 16, 1971, concerning labor ul‘nplnymum 171'a|:ticc5.'. Executive Order Mo, 17 of
Governor Thomas |. Meskill, promulgated February 15, 1973, concerning the listing of employment
openings; Executive Order Na. 16 of Governor John G. owland, pmnmi;;,nr.ml August 4, 1999,
concerning violence in the workplace, ‘This Conteact may algo be subject to Executive Ore lei 70 of
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Exeentive Order
L4 of Governor M. Jadi Rell, promulgated April 17, 2006, concerning procurement of cleaning products
and services, in nceordance with their respective terms and conditions. All of these Executive ovders are
incorporated into and made a part of the Conttact as if they had been fully set forth i it At the
Contracton’s request, the Ageney shall provide a copy of these Orders 1o the Conlmctor

Campaign Contribution Restrictions, For all State contracts as defined in C.G.5, § 9-612(g) the
authorized sighatory to this Canteact expressly acknowledges reccipt of the State Flecuons Enlorcement
Commission's (“SEEC) notice advising state contiactors of state campaign contribution and solicitation
prohibitions, and will infotn its principals of the eontents of the notice. See SHEC Form 11 repraduced
below: www.ctgoy/seec
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l'-ﬂ‘lr‘.';'ﬂl-'l‘ﬂ UT STATE ZLECTIORG ENFORCEMENT COADIIAION
E+v 111
Fagelafl

Notice to Executive Branch State Contractors and Prospective State
Coutractors of Campaign Contribution and Selicitation Limitations

This notice 1z provided wider the autheaity of Connesticnt Ganeval Statunes 58-61 2(p(2), s smended by PAL 10-1, and 13 B

the muposa of infornung state contracters and prospactive stale contactoss of the following law (talicized words are dafined on
the 1eve134 side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

o shne conmTcies, Braspeciivg srie conmractor, priclpal af a dwve eanmresor ef prinelpal af @ prazpecthe o conmacior, with ragard
10 8 JHR00 CONTAc O Iane cansaer sodkifaten wifs or fous 3 vinta apeacy [ the executlve braoch or 3 guasipablic ngency of a hokder, or
principal of » older of a valid pregualificarion cemificute, sball nanke a cortnibntion to (1) en explormory comusines o condidite conunitee
astablivhed by & candidate for bominaten of slection to Gie Sffice of Goventes, Lisutetnat Gevertor, Anowey CGaaea], St Compiroller,
Searatary of the State of State Tesasuser, (1) 5 palitieal conuulres anthorizad 12 wake contwibutions or expandinnee to or for fag banatit of
vk candidaes, o7 (64} A party comuires (which bucinded pw commitnet)

In adéiiien, pa hioler of principal of X halder of 4 valid prequalification certificata, shall make p coumiveion w (1) 2 sxplomiory
cotmttittee o candidate comnunes evablished by o condldats for nouduatiou o gleciou to i offica of Stte semator of State
Tapreteatative, (1) A poltial conuuines suthorized o pake cornibiions or sxpandunmed 1o oo for te benefin of yuck condidares, or (i} 2
paty cobumimes,

O and after Jaowary 1, 2001, go stare eommactar, proipective 11am cenmactar, principal of & state counacion ar prudpal of a prowpecihve
Amte coamacier, Witk sagaid 1 2 state coumacr of s13 coamazt solisitation with o7 from a weate apancy i the exertvive tenckiora
quatk-peblis agsucy o a bolder, or privcipal of a bolder of 2 valid prequalificaton cartficate, shall Luowingly solics countbutous front
10 \tAte COUNACIONS OF PIOSPective iEate conmactot’s moplovess on frem p sdeoninadcior of prucipalz of the snboeumracioron belialf H(I}
st explonstery conunines or candidnie coumtrttes estibllhed by 8 cavtlidae for sensbation or elestion 12 the office of Goveror,
Lisnianaat Govensor, Arotuay Geaeral, Siate Compnoller, Secretary of the Smate or Siate Troanger, (20 a pelidon] comunimae niithorized fo
ke gounibuism or axpendinras ta or for the bavefit of wch candidatar, o7 (jit) A party conuittes.

DUTY TG ISFORM

Sime copmactols and prospestive stile senmazton ate reguiyed to nferon thair privzipals of fa sbove prehibinows, as applicabls, and f1s
Forsible panalnes aud othar comaquences of say violaen thevaot

PENALTIES FOR VIOLATIONS

Coutrbutions or solicititions of contrbrtiont 1nade e violatiow of the abave prelifilsions may eaiul: i tha follewdig clvil sud eviniua)
panalties:

Civil pepalier—Up 1o 57,000 or raice e amount of Ge proldbied souwmburien, whithever 15 greaas, apaiei a prucipal or & counaceo

$INTE SOLIACICT o7 prosprclive siate coumaciar which falls 1o paake rearzuable efforn to comply with i provisions raguinng eotice to
Irs prinzipaly of raese prolitbions sad e ponatle comaguences of taeiy violarions yay alae be subject to civil peuaitles of up 1o 31,000 or
rdce the amount of the probitited contribufious mnde by thelr privcipali.

Crimfunl pyualtfer =iy knowiag and willfil violsden of the prolitbition 44 n Clavs D falony, which mohy sibjest tn vielater o
imprisotneit o f oot niose taal 5 vean, of vol miole than 55,000 lu flass. o3 bath

CONTRACT CONSEQUENCES
Lii fhe caie of & siate coufaceor. contfbutions wade o solleled fu vielaton of the abeve prolibiiom may iawl: s fhe coumact talug
volded

Lis thie cae of a prodpective itabe 2oumaztel, conmbuions niads orvolleind iu violuion of tae above prokibiricas ikall rasult ju fag connach
Zancsiber) Jo tka wiale counncr 1olicitation us belag swarded 10 fhe provpective tiare conbctor, niless the %ate Elicooit Enforcentent
Commussion detaredges tiat pdtigating clrdmmisatoss exiv concarming nich violadon

Tha Sars sball nor pwvand any ofbier state copmnst p3 auyoos fowsd w viclanon af 1ae sbove prolabitions for n penod of ane yearafter the
elaction for which wnck contribution it biade or salicited. wilass fis Seare Electious Enforcamant Connnissioe determiiudt hat mingatug
chicimatanced @xisf eoncaruing sich vislidan

Addirional jufennadesn may ba foued off the webilte of the State Eletttons Exforcuiiour Comnilinson, wivw st poviess, Clidk on the Lk
fa “Lobbyis/Connactor Litiitation.”
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DEFINITIONS

“Hinte condrontor” s 8 panon, buikany senty of nonprafit orgaaizatlan (it ennérs lato 9 wteie conmat Sach pazicn, blatan eakly of nenprofit

zriion thod be desnad 1o e o pats coetinetor vl Dacsinbes tmy-eir of 1 vear i witel: fueh oamact fennioatas, "Stale conmecior daey oo
ieclude o maeieipalieg of auy ez paliceal wirdlvivien of the state, tueluding any sutitias of Auieciationt duly' crented by the nicdeipality or palitical
suisdivition exchiivaly nongs! tamshes 1o Authes Ay puipais autisormesl by 118tk of chisriar, of fu winyiovis {0 e evesudveor lapaliitve bisath of
TR EOVITLIIAL! OF 8 quesi-pulilie 2 peoy, whher ia e ciasdfad ot unelnsiified wenvice sad il or pare-inte. nud only Io etk petdaty capbeizn au a state
o quai-pubiic aganzy enploye

“Pooipertive i coiineear” teami & pesien, ka1 sctty or neapsodt organization 1hat (1) wibntn p espatie to 2 itale cociact (olisiatan by the vize,
2 WTaIE 3pRNEY OF A qUAL-publle Apacy. of & prc;,mu L Fespenia 10 p Tequait Tor preponali by the skile, 2 ifal ljiﬁty of & cuakpullic agency, ol the
capnact kot besn tered , o (1) Kol a valld praquialifzerian castificnte fitued ny' the Catnistaiienet of Adusrdimative Senvices wadar wcmac 42100,
"Prosacive vl conttnctar” daed set ieciuda p xeciclpatie of Ly ot palicical witdiviiion efthe viate. icluding ney sctitel o aticdintia: duly

craatad by the mtmh:lml:gr of polrleal sesdiviton sxeiustvely amougs tiemialvan 1o Ashes oy rl.::,l-hil anthorzed by s22nne o charar, of ab stplaves
fi ton weasurive or Jegiiinges Liaacl of itite povenunaat of 2 quail-publle speiey. whailtar 1 doe clavstfied or ticclaiifid tervice nad Al of partince, and

audy ks wuch parion's capacicy a5 n sinte o2 QUESIpURIl apacy amplojus

“Prineipel of & stete coutactor o proIpACtive state CONTALION noaxy () asy tadividual who 14 A meniter of the board of directory of, oy ks 23 owpenhip
{uteraar of five FAI Rl o Itre 12, 2 V1al4 coamactar o proipac tive Vit cotittactor. which Su & busioets sutiny. except for sz individnal who v o meemther of
tha boxrd of dizectors of n noupofit erganszaticn, (i) et fedividiel who 1 engloyed by & tal contsaceot or prospective ale cantractor, which i 2 hustna
niry. o4 pm:dm. 1teailizes of eueciitiive vite pretidadt, (i) on ladividual who Is G chilef evecudve offlcarafa ikile coamictor oo proqpective wiate
COBANCIOL, Which ke eora bunitans wutkty. o 17 0 seite connalion or proipectve wate cortracior Lak Lo such officer, than the affleer who dily petianses
-:-umm‘ulfn powens and dtles, () o offices of a5 ewpleves of oy slte cotitatior or probpective wisle coatracies who ke menagerdel o difcratiois
suipanzibifiegs sirk redpoct 1o & BaN contract, (V) 1l syouse of 2 depemdel ¢ wha bs eiphieen veaty of agpe or oldes of nit individual deicsbad de thit
iopazagiaph, o (i) 2 poktlen] comunities esnhllihed ar couttollad by nu dedivides deserthed Lu thin wpasagraph of te builsas exilty of sonpsod
argralzion AT ik Lid 114 CODEACLOT OF PIOspactivh 11Nl conEacet

“Rtale codtenci meALS AL BEeatiaut of cobALl Wil e 3inte or amy viAle pdccy OF Ay quaskpubliz agemcy. be tlrough & prosueniell precas o
ofhetiviss, laving nvalue of Loy thoussnd dallaty of wore, ar o combitaiot or teries of sk Aprestsent or coviracts hivng a velow of 000 lucdred
thatitned dolinr oc moce fn o ¢blendar yuas, for () tha tanditon af vhivicas, U3 the Amiilig of any poad), paterial. mfm equipmant or oy it of
a1ty kiud, (i) the constuzton, alterntion or repale of acy privks kaliicg ar public werk, (v) the acquisition, sah or iexte af amy Inzd or batléieg, Jv)
]Iﬂmin’ [Fy ] of (4918 graot. loac of lofu puarsntes “Ste contoct” does ot thclude amy apresmient or coatact with the state, amv 1iee agency or
am QuRiCpa apeacy that it exchnively fedaally Rded. re edecation tos aleaata aa I:td.h“%a foz athes than counnetciel Parposes 91 23y EgTeaan!
OF COLTACT DRTWARE i 1tnte bf 15) wiate Sparey nad (ke Unised Seater Coparmmant of e Wavy of te Utkted S1at01 Daparmoin: of Tfauute.

“hiate coumact soliciiaticn” nupaas IWH itite dpemcy oy gmilopnbils 2paaiy. tn whaaver fanm fieeed, ducluding. bt gar Ll vo, a3 leviatisate
Tidd, rayitdst for pregenaly, recquast for o ot reciet Tor quoter. invitag by, quoty or ethar fepad of vibmimaly, through » compatitivs prosusemeat

Fieieil of snodlies prodels atlionzed by lrw walving Conipaciove procursieit

Manngstial or direretionsry rerpennibiliees with ravpact to 8 ieite coamner” maan having direst, woleniive mnd sibitnttive saiporaibilined with respect
tha pegadiation of the vuae :mﬂ nd uor parighaal, ¢lerical nruiwu:'.almpa:u.bmm. i b

iﬂpﬂﬁp ehild” mmae & <hild reitding b an ndividual’s Boavelald whe ey legaly beelaitied a0 n dagecdact on il fedazal tnconss fax of wich
vidie,

“Soliic” meacs (A) requestiang thne & contributicn be piade. (B) pmcipanug i ooy Awdanliing scuvitien for o condidnte connines, #vplochiey
cotmitted, palibeal codunitees or cobunlnes, tncliiding, ur cot Uebied 1o, ferwardiog sickat to powedal ceamiburos, mm coumbukanl for
AL UALSen 1o 4a) thch donuncie oF coambubeny, (C) seviag schalpanas, piaiuee: o depuny 22 ez of 2y wih copualiies, ee D)
aulithing 2 political comiuistes for (4 10la prpots of splicinny o7 Mcaiviny coumriunoni for v cormzine, Solict doss not lazlnde q;rm ]
counTamiton ial s olienwiia Ipln‘qi!ud by Chaprer 135 of tw Counechicui Cneal Samte, (1) imfensing aoy perios of » posiion nkes Uy a cendidnre fox
prabic offic of 2 pubdc offichal, (i) poitfvlng G peryon of amy acvivittes of, or cootace dufonugiion fof, aby candideta For publiz offlte, of (iv) seniug a1 o
ietlar 1k A0y PATY CORUNITe of 45 At S of Vel caieuites thitds not athatndue prohibited (o fiy tection

“hikcouinctor” eaiss puy pearien, busineis eniisy of senprell erguszanon that conmazn 16 parfann pan e 2l of the ebligatent of & iate Coliattor'y
stang coutract. Such panon. bunicais entiny o neapaofl ongruizanan ihall be demped 00 ke n wbeentacior nutl Daconster dlrat af 1l vaat duwhidl
the inlbcouizalt tmlories. “Subconanion” davs Lot inlnﬁ} A nm::lfrhrrw tay ethar pelincrl whhdivivien of the wate, tnciuding soy entitas o
astaciatians hily created by the noueic allg ar palhlcal subdivision excinsvely amougy: themsalog 1o fethiar say pnpose autherized by watze of chaier,
ot i} ot ataploves (o the wvachtive o laghlazive Sranch of ttale povernaient of 3 quaitpubile apency, whedher i the clisufiad of ueslavdfied sevice asd
full ot postttiy, 2od oaly b siich pazion's capaclty 250 vate o comil-pablic agesey engployee

“Pripeipsl of a snbzoumacse:” nueant ([} 2y idivadoal wha 0 8 wentber 6f 1ha beard of directozs of o2 by Al ewnetihip itterant of five Pri cer or inoge in,
2 subcoesnztar, whick |18 buslzess eniry, excep: for an edividel who s b restcser of fim board of dirszion of & noaptofis srpanization, (i 22 jedivideal
wha by lﬂ:ﬂ%‘a}ﬁﬁ'l wibconmazion, Which {s 8 businarc andey. my presidant, meanzar oz euacetivevice prasidan (i an ladvidunl wiss o1 (4 dheef
ewovzive officer of 2 iabsowasiton, whieh b not a busives eanry, or 4 a wikconmrzion kay ne vuzlt effizer. o dia affizer whe dulv pasiesies ceazarable
powars sad dutied, (v an afiicer or o amploves of Ry whcenmacior who kai matagerial o dieretenany sepoui(aings with repact 1o 1 wikcousa
witk a sate coumazior, (v the 1aease ar p depandanr chilid whe 4 eiphteas vaars of 2pe & oldw of an tedividen. desczibad is s wopazapmph, of (v} a
PB\:NH] comimitiee asi2allihed or couwelled by an Sudividnal dwscrisad it thés subparagrepl o the bonluais sarly or maisedic argusanLen Al iy the
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[ X ] Original Coutract
[ 1 Amendment
(Far Tntermal Usa Dud)

SIGNATURES AND APPROVALS

015CR-FIP-13/ 15D881401CZ

The Contractor IS NOT a Business Asgoclate under the Health Tnsurance Portability and Accountability Act of 1996 as
amencded,

Dacomentation necessary fo demonsteate the authorization to sign must be attuched.
ICONTRACTOR - CAREER RESOURCES, ING,

[( 7 3 pekd

SCOTIICWILDERMAN, Hxacutive Dipuetor Date
[DEFARTMENT OB SOCIALSERVICES 01 IS b she iy IE S S SR I D TR

7

/L/ & 7 I | Pevs
ROIBERICK 1. BREMBY; Compirsioner Date
Fd €
/OFFICE OF THE ATTORNEY GRNERAL " 117 s e s i e s
il 25/l
{‘ SRRSO, ATTORNEY (GENERAL (Approve as to form) Date

2o bevt W Clas
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Farm ©
D7-08=2009
B STATE OF CONNECTICUT
@ﬁﬁ NONDISCRIMINATION CERTIFICATION — Affidayit
}:W:.r_ MMH
For Contracts Valued at $50,000 or More

Documentation i the form of ai (ﬂ{ﬂdﬂﬁﬁfﬂ!@ﬂﬂ[ﬂiMF.IUJL(!{MEUIE[@MH by chief exeeutive
officer, presiden . chairperson, nentber, orether corporale oilicer iy authorized lo.adopl colporait,
conpaty, o1 permetship policy that certiffes the contrector complics Vwith the nondiserimination
agreements and warranies ey Connectici General Statutes §§ da-60f)(1) crivel dei-60afd)il), ay
ciended

INSTRUCTIONS:
Far use by an entily (corporatian, [imited Habllity company, or partnership) when enterlng Inta any cortract
type with the ctate of Cannecticut valued at 450,000 or morg for any year of the contract, Complete all

sactlons of the form. Slan form 17 the presence of @ Commissioner of Superlor Court or Hotary Public.
&yt to the awarding State agency prior to contract exacution.

AFFIDAVIT:

1, thi undersigned, am over the Age of elghteen (18) and understand and appreciate the obligations of

uh cath, Lam _Presfefo s Resprs, AeiSa. . o a0 entity
Signatory’s Title name of Entity
duly formad and existing under the laws of _ __Cg,.»nﬂf,{mx__ e

name of Skate or Commanwealth

1 certify that T am autherized o executs and deliver thls affidavit on behalf of

e er Res o, TRt snd that _Corees Tedeutes NS —
e
parne of Entity Name of Entity

has a policy n plate that compllas with the nondiserimination agrecments and warrantles of Connecticut

General Statules § “a0(a)(1)ond da-60ala)(1), 8s amended.

<

ol 5w ldeemean

Prinked Name.

Swarn and subscribed to bafare me on this =% day of Cwm .20 ZS_'J-

Y. e B _‘-C;If s fteld
i of the Superior Cour/= Commission Expiration Date

com
Notary public



Form D
Q7-0a-2009

STATE OF CONNECTICUT

NONDIECR‘MINATIDN CERTII‘ICATIDN - Hj_:_\-‘\_!jggggll.llim\
s By Enfity

For Contracts Valued at $50,000 or More

Doctnmentation I the forut of 4 guuw.rﬂm#gxmwmm_unw.‘ﬂmmhhmgiw _(MJ!!#IU’I.ﬁ‘fﬁxﬁfﬂ!fﬂuﬂflﬂﬁ
!mm:d_qﬁﬂcﬁmuwmtderummeﬂ..umu&wwmw'_gezs;mms_iesm of a contractor that
cerfifies ihe contracior complies with the nondiserimtnetion agreements el warraniies wnder
Conneeticil General Statites §§ Ja-60(c) (1) and der60afe) (1), @5 antended

s

_.—_,_-__,_,—..,— -____,—'—.—

___———_._

e

INSTRUCTIONS:

For use by an entity {corporation, limitad labllity company. ar partnership) when entering Into any contract
Lype with the State of Connecticut yalied at 50, < are far any year of the contract, complete 2l
apetlons of the Form. gubmit to the awarding Siate agency prlar to contrackt ayxecutlan.

CERTIFICATION ‘OF RESOLUTION:

1, _Septt k= p\nen __xes, 1539__—. of _ Coveer Resaurds Fate—I
&

“Aulhorized Slgnatory Name of Entty

an entity duly formed el existing under the laws of L et 5S¢ U y
Name of State or Cammonwealth

certify that the following 15 a true “nd correct copy of a resolution adopted on the &6 day of

Suag. ,20) & by the governing body of _ _@Mﬂﬁ.kﬂiaﬁ'ﬂmﬁfﬂifﬁiﬂ“”‘“ A

name of Entity
in accordance with all of IL& documents of GovVErnance and management and the laws of

v'xr_'s.'_*ti{'_-.ﬂ' Al —m =g and further certify that such resolution has not peen modiied
pame of State of Commonwealth

or revoled, and is in full force nid effect.

AESOLVED! That the policies of fiw,_“_f'flfm:ﬁéﬁt’_'s_ﬁ'{;}‘;_-_ comply with the
name of Entity

nnnﬁiﬁcrimlnmlnn agresments and warranties of Connecticut Generval Statutes

65 4a-60(a)(1) and Aa-Goa(aj(l): as amended.

The undersigned has axecuted this certificate this o day of (oiekec 20, 1

s ———

Date

S “”’f‘f'_"f_.‘_‘*.'?ﬁli“;_ﬁ—m et

i B i

Trinted Name



OPM ELhics Form 1 Rev, 5-26-15
Page 1 af 2

‘__-".'_,;.1"'&,‘,!!\ - .
Ji  STATE OF CONNECTICUT
='-'-5ig.;:}:;u-r‘“ 1o GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
Written or electronic eeriificalion fo qeeompany o State coniracl with avalice of 350,000 or

mowe, ptescaid fo CLGLS. $§ 4-250, 4-252(c) and 0-612(11(2) ewicl Governor Dewned P Malfoy's
Ioveertive Orelor 49,

INSTRUCTIONS!

Complete all sections of the farm, Attach additional pages, If necessary, to provide full disclosure about any
lawful campalgn contributions made to campalgns af candidates for statewlde public office ar the General
Assembly, as deserlbed hereln. Sign and date the form, under oath, In the presence of a Commlasloner af
the Superior Court or Notary Public, Submit the completad form to the swarding State agency at the time
of Inltial cantract exccution and IF there |3 @ change In the Information contained In the most recently filed
certification, such persen shall submit an updated certification elther (13 not later than thirty (30) days alter
the affective date of such change or (Il) upon the submittal of any new bid or proposal for a contract,
whichever |s earlier. Such person shall also submit an accurale, U pdated certiiication_not laker than fourteen
days after the twelye-month anniversary of the mosk recently filgel certification or updated certification.

CHECI DNE: lEI"Tlﬂtlm Cerlification [0 12 Month Anniversary Update (Mulli-year contracts anly.)

(] Updated Certification hecause of change of informatian contalned In the most
recently filed certification or twelve-month annivarsary update.

GIFT CERTIFICATION:
As used In this certfication, the following terms have the meaning set farth below:

1) “Contract" means that centract belween the State of Connectlcut (and/or one or more of It agendles or
[hslrumentalities) and the Contractor, attached herato, or as otherwlse deseribed by the awarding State
agency below;

2) If this Is an Tnitial Certification, “Execution Date” means the date the Contract I fully executed by, and
becomes effactlve batwean, the partias; if this Is a twelve-month anniversary update, “Execution Date”
means the date this cartification s signad by the Contractor; i

4) “Contractor” moans the person, firm or corparation named as the cantaclor balow;

4) “applicable Publlc Officlal or State Erployee” means any public officlal or state employee described In
C.G.5, §4=252(e)(1)(1) or (N};

§) “GIft" has the sume meaning alven that term In C.G.5. § 4-25001);

6) “Princlpals or Key Parsonnel” means and refers to those princlpals and key personnel of the Contractor,
and its or thelr agents, as described In €.6.5, 8§ 4-250(5) and 4-252(c)(1)(B) and (C).

1, the undersigned, am a Principal or Key Parsennel of the person, firm o corporation autherized to execute
this certification ori behalf of the Contractor, [ hereby certify that, no gilts were made by (A) such person,
firm, corporation, (B) any princlpals and leay personncl of the person firm ar corporation who participate
substantlally In preparing bids, proposals or negotiating state contracts er (€) any agent of such, firm,
corporation, or prindpals or key personnel who participates substantially in preparing bids, proposals or
negatlating state contracts, te (1) any public officlal or state employee of the state agency or quasi-public
agancy seliciting bids or proposals far state contracts who participates substantially in the preparation of bld
sallcitations or request for proposals for state contracts or the negatiation of award of state contracts or (i)
any public offical or state employee of any olher state agency, who has supervisory of appolnting autharity
pver such state agency or guasl-publle agency.

1 further certify that no Principals er Key Personnel know of any action by the Contractor to clreurmvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing fer any other
Principals, Key Parsannel, officials, or employees of the Contractor, or ts or thelr agents, to make a Gift to
any Applicable Public Offlclal or State Employee. 1 further certify that the Cantractor made the bld or
proposal for the Contract without fraud or collusion with any person.
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