Craginal Contiet Munbies  4515-FIP-08 / 15D551102AB
Mastiam Conteet Vidue:  $159,460,00 .
Cemtruetor Contaet Pesen: Nicole Laracuente “Tel: (860) 482-3236
1955 Cantac Contact: Mardene Hamilton ' Tel: (860) 424-5778
Propmm: Anthony Judldns—Tel: (860) 424-5696

STATE OF CONNECTICUT

PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and /or “contract”)
Revised September 2011

The State of Connecticul DEPARTMERNT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVE.
City: HARTFORD State: T Zip: 06105
Telft:  (800) B42-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:

Contractor’s Name: FAMILY STRIDES, INC.
Street: 380 MAIN ST, SUI'TE D

City: TORRINGTON Stale: cr Zip: 06790
TeHt:  (360) 482-3236 FEIN/SS#: 030565406

(“Contractot™), for the provision of services outlined in Part I and for the compliance with Part [1. The
Ageney and the Contractor shull collectively be referred to as “Parties”, The Contractor shall comply with
the terms and conditions set forth in this Contract as follows:

| Conteact Term | This lf m\lmcr is in clfect from 0?;’01./15 lhrcmpll 06/30/17.

Stamtory The Agency is authorized to enter into this Contmet pursuant to § 4-8 and 17h-3 of the
Authority Connecticut Genesal Statutes ("C.GS.7).

Set-Aside Status Contractor |_] 15 or E 1S NOT n set asice Contector potauant 1o CGS.§ 4a-60g,

Effective Date | This Contract shall become effective only aa of the date of signature by the Agency’s authorized

official(s) and, where applicable, the date of approval by the Office of the Attomey General
(“OAG™, Upon such execution, this Contract shall be deemed effective for the entire term
speeified above. -
Contract Part 1 of this Contract may be amended only be means of a written instrument signed by the
Amendment Apency, the Contractor, and, if required, the OAG. Part IT of this Contract ray b amencded
uﬁly in eonsulttion with, and with the nppﬁwul of, the OAG and the State of Connecticut,

Office of Policy and Management (“OPM™,

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or
which are given with respect to this Contract (collectively called “Naotices”) shall be deemed 1o have been effected at
such time as the Notice is hand-delivered, placed in the U.S, mail, first class and postage prepaid, retum receipt
requested, or placed with a recognized, overnight express delivery seevice that provides for a seturn receipt. All
such Notices shall be in writing and shall be addressed as Follows:

If to the STATE OF CONNECTICUT T to the | FAMILY STRIDES, IN;.‘..
A DEPARTMENT OF SOCIAL SERVICES Ciiriieaatai 350 MAIN ST, SUITE 1
Agency: 55 FARMINGTON AVE, Cab TORRINGTON, CT 06750

HARTFORID, CT 06105
Attention: Nicale Laracuente

| Attention: Marlene Hamilton . —

A party may modify the addressee or address for Notices by providing Fourieen (14) days” prior swritten Notice to the
other party. No formal amendment 1s required.
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS
The Contractor shall provide the following specific serviees for the Fathethood [nitative Program program(s) and shall

comply with the terms and conditions set forth in this Contract us required by the Agency, including but not limited ro
the requirements and measurements for scope of services, Contmct performance, quality assurance, reports, terms of
payment and budget, No sections in this Pact 1 shall be interpreted to negate, supersede or contradict any section of
Part 11, I the event of any such inconsistency betseen Part Land Pavt 11, the sections of Pact 1 shall contral.

A. DEFINITIONS
In addition to the Definitions in Part 11, Section A., the following definition is applicable to this Contract

Connecticut Fatherhood Program Certification Project: A project pur in plice by the Connecticmn
Department of Social Services, in conjunction with the MNational Practtioners Netwaork for Fathers and
Families (NPNFF), to define standards of quality for fatherhood program practice, enable governmental
and private sector funding sources to assess a program’s ability to accomplish their goals, and establish
fatherhood program practice as a recognized element of family support and human serviee work.

B. DESCRIPTION OF SERVICES

Throughout the term of this Contract the Contractor shall operate a Fatherhood Initiative Progeam,

The Conteactor will provide services as deseribed below 1o asaist at least 150 unduplicated low-income
non-custodial fathers (hereinalier referred to as “clients”) for the contract period. A minimum of eighty-
five (85) clients will be served in year 1 and & minimum of sixty-five (65) clients will be served in year 2
If the final number of clients to be served falls within 4 10% variance of the targeted number each year,
the department will aceept and acknowledge those final numbers as successfully achieving the contract
deliverable.

The Contietor shall provide the following services:

il

d.

Economic stability - Fconomic stability services are designed 1o address the elient’s immediate
employment, training, and other social services support needs as 1o assist the client toward becoming
economically stable.

Positive involvement - Positive invalvement services assist clients i attaining positive involvement
and internetion with thelr children and inerease their ability to meet financial, medieal, edueationsl

and social needs,

Outreach and Recruitment - Outreach and Recruitment services include, but are not imited to, an
outrench plan desipned o enpage non-custodial fathers,  Referrals will be feccived from the
Department’s Burean of Child Support Enforcement, Comnecticut Judicial Brmnch Support
Enforcement Division, Department of Correction Residential program, other comnminity proups
and other social service agencies as available by regional avea. Recrnitment services include program
orientation sessions that outline program activities and what s expected of progmm clients,
Outreach and Recruitment services shall be provided 1o 150 unduplicated olients,

Intensive Case Management - Intensive Case Management services inclade buf are not be limited
tos divect service or eferrals for the cstablishment of paternity; establishment of or response to child
support order(s) and/or access/visitation/custody order(s); and necessary human gervices including
Department assistance, housing, employment, education, training, parcnting, selt-help, counseling,
|-m|1::|:-c:r|-ml¢m, lq':gnl assistanee, mental health, substance abuse, pregnancy prevention, domestic
violenee, confliet resolution, anger management, relationship mediation, personal development, life
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L

Le

skills, core interventions, responsible fatherhood, health and sexuality and other regionally available
programs. Clients will meer with program stafl for these services,

Group Sessions - the Conteactor shall provide 13 week, group sessions m the 24/7 Dads
curneulim for clients, ng needed,

Fatherhood Advisory Council Meeting — The Contractor shall dwigrml‘r ane stalf purson to
attend the Fatherhood Advisory Counell Meeting, which is abroad hased advisory couneil which is
led by Depactiment te assist i the plﬂnnjng and implemml'micm of statewide activities to support the
Fatherhood initiative,

Program Certification and Follow-up - The Conteactor shall inaintam all required certifications as
iddentified by the Connecticul Fatherhood Progmm Certification Project, whose publication is to be
made available by the Department.  To achieve official recopnition through the Connecticut
Fatherhood Progeam Certification Project, a pre-requisite of performance under this contract, the
Conteactor must fulfill the requirements at each step of the certifiention [rrocess and demonsteate
complianee in all the Fatherhood Program Standards. “Lhe steps of the cerlification process are;

i.  Fatherhood Program QOrientation
Contractor’s, who ave interested in being certified will be invited to an orientation designed to
explain the certification process and requirements For participation in the Connecticut
Fatherhood Program Certification Project. Fatherhood Program Certification Information and
Application packets will be distributed

ii. Application Submission and Review

Pragrams interested in obtaining certification must complete and submit their Fatherhood
Progeam Certification Application ta the DSS, Applications will bse reviewed and scored by a
Certification Review Committee. Based on the application scores, the review team will
recommend, and the DSS swill select, up to ten fatherhood programs to participate in the
Connecticut Fatherhood Program Certification Projeet,

-
-
-
3

Pragram Compliance Report Submission and Review

Programs selected to participate in the Connectieut Fatherhood Program Certification Project,
will be notified by DSS and a Program Compliance Report will be mailed to each progiam.
‘The Program Compliance Report is the program’s written description of how they comply
with each of the program standards catepories, The completed Program Compliance Report
and supporting evidence will be submitted to the DSS, Program Complianee Reports will be
reviewed and evaluated by Certilication Review Committeée members.

iv. On-Site Program Review
Onice the peer feview team has determined n program’s compliance through the review and
evaluation of the Program Compliance Report, an on-site program review will be scheduled.
Diuring the on-site review, the peer review team will look for evidence of pragiam complianee
in each of the program standards categories by discussing the program’s policies and practices
with management, advisory group or governing hody, staff, clients, and community parthers.
Relevant records and written docomentation will be reviewed as well,

v.  Program Debriefing
Afier the onsite review, the peer Feview team will meet aqmrntlﬁy tey share information that
supports the program’s complitnee in each of the progeam standards categories. A meeting
with program management will be held prior to the team’s departure to clanify the next steps in
the certification process.
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C.

vi. Program Approval and Notification
Findings of the an-site review, and the peer review team recommendations, will be sent to D58
who will make all final award decisions. DSS will notify, in writing, programs awarcded the
Conneeticut Fathethood Program Certification,

vil. Fatherhood Program Certification Rencwal
Fathethood progeams that receive the Connecticul Fatherhood Program Certification wall be
required to apply for recertification every four years.

3. 'The Contractor agrees to provide the following activities to chents in support of the Program services:

a,  Client Asgessments - Client Assessments will be provided fo all dients in the Program, Such
assessments will eollect the dient’s basic demogiphic Information, that inay include bul 18 not
limited to age, marital status; gender; ethnicity; Bamily size; major source of income; employment
history; educational history; personal strengths; any bartiers toward obtaining employment or
education; psyehologien] history: mental and physical health smtus; history of substance abuse;
history of intimate partner violence; job-readiness evaluation; employability and voeational skills level
testing; and language comprehension assessment or testing,

i, Client Assessment information will serve as 2 tool o id-&nl‘.il’)—' the service needs ot the
participant and provide the framework of each Client’s Individualized Service Plan, as described
below,

b Individualized Service Plan - An Individialized Service Plan (ISP) is a mutually agreed upon ool
developed between the Contractor and the client, as a direct result of the client’s initial intake
assessment. The 151 will be used to identfy any impediments to addressing client’s service needs
and extablishing such geals as achieving hipher education and obtining employment.

1. The Contractor will review and update every elient’s IS on a monthly basis during the elient’s
participation in the Program, The Contractor will maintain the client case records as an
ongoing, tecord of continuing client assessment, Referrals to additional support services will
occur in response to the client’s continuing assessments and 151 reviews.

Income Requivements/Eligibility Requirements/Target Population/Service Area(s): The Contractor will provide
Program services to af Jeast thirty-four (34%) of ¢lients who have reported incomes at or below 150% of the Federal
poverty income puidelines, The Contractor shall provide services as deseribed herein to clients aged between
(21-55) whao reside in Litchfield County Connecticur, specifically in Torvington and Winsted, towns identilied
as having the most need,

PROGRAM ADMINISTRATION

. Throughout the term of this conteact, the Contractor will stafl and supervise the Program with the
following positions: Program Coordinator ar (1FTL, Case Manager/Group Tacilitator 117TE, Case
Manager .5 FT'I.

2. The Contractor's administeative office iy at 350 Main St Suite €, Towington, CT 06790, with Progmm
serviees co-located at the samne location or any other sub-office of the Contractor. Program hours of

u|‘mrﬂ.lim1 will b Ml:-ncla}' thea Thursday 8:00am to (:30pm, with proups ranning 6-8pm Mcmr.lﬂ.ys.

3. The Contractor will convene full Board of Directors meetings at least < times t‘ltlrii‘lj_.; the conteact i.‘:t?ri-’:u-i-
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D. PROGRAM EVALUATION

The Contractor agrees to conduct an annual gelfasgessment. The Contractor’s Board of Direetors will
atnnually monitor the Program 1o assess goals, progress, and effectiveness and will make a report with
recommendutions to the Contractor's stall, The selfassessment will include feedback from program
clients, staff and parmers. The report shall be made available to the Depariment’s Contract Manager al
the time of the annual Department oni-gite review,

DEPARTMENT SUPPORT

The Department will provide the Contractor with the technical assgistance and materials regarding child
support and relted fatherhood themes.

QUALITY ASSURANCE

The Contractor agrees o comply with any and all applicable regulations adopted by the Depattinent or
other agencies relating to the services provided under this contract and, as applicable, assure that all
pertiient subcontractors comply as well,

The performance of the Contructor, and applicable subcontractors, will be reviewed and evaluated at least
annually by Department staff.  Such reviews and evaluations may be performed by examination of
documents and reports, site visits 1o funded facilities and program sites administered by the Contractor,
orf by a comblnation of both.

OUTCOME MEASURES

The Conteacior will implement the Program and services desciibed hercin to result n the following
outcomes on behalf of the elients. Such outcomes will be mensured in the manner deseribed herein and
documented in the measurement wol (eg client case records). The Department will monitor outcome
results achieved pursuant to these outcomes and measures,

The Contractor shall, for Lmdgiglmlu]_&‘m anceesafully achieve at least 4 of the & program outcomes
detailed below:
A, QUTCOMIE

The client has unproved his/her employability.

MIEEASURES

i Upon completion of program, at least 85% of clients will have successfully completed o

qualified employment training course and/or pre-employment training activity

ii. Upon completion of the program, at least 50% of those clients wha reported needing 1o eam
thetr G will have :\Ppl'u:d for the local GED propram through the Connectical State
Depiriment of Lducation,

L, OUT'COML
The client has improved and maintined his complianee with Child Support Enforcement orders.
MEASURIEE

OF the total number of clients wha are non-compliant with prioy established support ordess at intake
due to fnancial or behavioral reasons, at least 80% of the number will improve compliance with
established suppaort orders at program completion.
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o OUTCOMIE
The elients will increase time spent with his/her child(ven)
MHEASURIY

i, Upon completion of the propram, clients identifying 0 need to establish/modify a
visitation/custody order will have begun the process,

ii. Upon completion of pragram, at least 85% of the clients will report increased time spent
with chiledlren

d OUTCOME

The clients exhibit an increased knowledge about parenting skills,

MEASURE

OF those clients who have successfully completed the progem, at least one hundred 1wenty (120)
will demonstrate an increase in knowledge and artitudes abour parenting, as documented by the
approved curriculum pre- and post-tests

H. DATA COLLECTION

. 'The Contractor shall have the primary responsibility for data collecrion and reporting, using any
forms/templates provided by the Department. The Contractor shall develop a compichensive database,
which shall melude da iracking and reporting. The Contractor will eoordinate the development of the
database with the Departinent of Social Services to ensure the usefulness of the information, The
Contractor will ensure that the data system can be sorted to provide a vaviety of reports, and that
appropriate aralf can share the database vin the network.

2. The Contractor shall track standard information such 13 name, address, social security number, telephone
number, assessment dates, onentation dates, enrollment dates, completion dates, employment start date
{if applicable), termination dites, services used and outcomes, wapes, hours, and retention information.
The Contractor will eapture information on clients attendance, compliance with child support
enforcement, paternity establishment, educational gains, visitation and family reunificavion, children’s
school success and other information as required. All information will be maintained in the client file, The
database will be used o eapture appropriate information for reporting and tracking.

3 The terms and canditions of the award.

I. SUBCONTRACTED SERVICES

t. [y accardance with Pagt 11 Subconteacts, the Contractor shall enter into s subconteret with the
service providers whaose identity, services to be rendered nnd costs shall be specified below:

SUBCONTRACTING | ADDRESS DESCRIPTION OF PERFORMANCE PAYMENT TERMS/
ORGANIZATION SERVICES PERIOD TOTAL VALUE

2 Abzent compliance with subsection 1 above, in accordance with Part 11, Subcontracts (Bection
CUY, if followang the execution and approval of this contract, the Contracior has wdentified
subcantactors for which it would like to retam, then the Contrctor may |"rl:ﬂ[m$t‘ the use of
aubeantractors not :apmi['md herein.. The Contractor must regues! and abtain |f-|:ir:-r writlen

approval from the Department before finalizing any subcontract arvangeinent.
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i Hach request to approve o subcontract arsangement must: (1) identify the name and
business address af the proposed subcontractor; (2) describe the services to be pm'l"r:mnml
by the subconteactor; (3) identify the performance period, the paymenr terms and roral
vilite of the subcontinet; aned () provide assurances to the Department that the proposed
subcontract contains the terms specified in subsection 3 below.

3 Tiach and any subcontract must contain terms that shall requite the subcontactor to adhere to the
requitements of Pact 11, including bur not lmited to:

o Client-Related Safepuards (Section B);
b, Ceantmetor Obligations (Section C) — specifically:
e Federal Funds,
Audhit Requirements,
Related Party I'ransacuons,
Suspension ot Debarment,
Independent Capacity of Contactar,
lizdemnification [of the State],
Insurance,
Compliance with Law and Policy, Facilites Standards and Licensing,
Representations and Warranties,
Record Keeping and Access,
= Protection of Personal Tnformation,
s Litigation, and
®  Sovereign Immunity;
¢. Changes To The Contract, Termination, Cancellation and Expiration (Section 13) — specifically:
Contractor Changes and Assignment; and
cl. Stattory and Repulatory Comphanee (Section I3),

4, The Contmetor agrees to be respansible to the Department for the performance of any
subcontractor. The establishment of a subcantractor relationship shall not relieve the Contractor
c:fany ri_ﬁ.:«}mnsihilil}- o liahilir}' under this contract, The Contractor shall bear full mspm'mlhililr.
without recourse to the Depariment for the subconteactor’s performance,

5. The Contractor shall retain the Department’s written approval and each subeontract i the contract
File.
6. Absent compliance with this section, ne Contenetor Party expense related to the use of a

subcontractor will be paid or reimbursed by the Departiment unless the Depactment, in its sole
discretion, warves compliance with the requirements of this section. In order 10 be effective, any
waiver of the requiveinents of this section must be in weiting and signed by the Agency Head or
such other Department employee appointed by the Ageney Head pursuant to Section 4 — 8 of the
Connecticur General Smfutes. The Departiment, in irs discretion, iy limit or condition any waiver
of these vequirements a8 it deems appropriate, including, for example, by limiting the dollar amount
or-any waiver, l:m']niriug I:l.'ﬂo[" that the subcontractor provided services under the contrac, hy
requiting that any federal requirements under any federal geant program are satisfied, and for
vegquiring prool that the Contractor utilize the funds pawd under the contract o promptly pay the
subeantctor for services rendered,
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¥

PROGRAMMATIC/STATISTICAL REPORTING

1.

The Conteactor shall submit quarterly Program Status Reports on forms suppled by the Depariment
due to the Department’s Contract Manager 30 days from the end of each quartetly peviod. The final
report shall be submitted no later than 60 days after the dose of the contract period.

The Contractor shall submit quarterly statistical reporis within 30 days of the end of cach quarterly
pericd,

The Conwactor shall submit such required Program reports to the Department’s Contrael Manager,
Bureau of Child Support nforcement, 55 Farmington Avenue, Havtford, CT' 06105,

K. FINANCIAL REPORTING

The Contractor shall submit Interim and Financial Reports to the Department, reporting the actual income
and expenditures for each funded program, on forms provided by the Department,

The Contractor will submit to the Department fiscal reports on the Depattment’s provided forms on or
before October 31, January 31, April 30, and July 31 of each yen during the conteact period, “The final
fiscal report shall be due within 60 days of the end of the contract period.

The Contractor will submit such required financial reports to the Department’s Program representative
located at Department of Soclal Services, Social Work Services, 55 Farmington Ave, Hartford, €T 06105,

L. BUDGET/PAYMENT PROVISIONS

The maximum contract value shall not exceed $159,460.00 and the Departinent agrees to pay for the
serviges provided under this conteact, as described herein.

The Contractor agrees 1o utilize Department funds in adherenee with the budgets for the perind hetween
July 1, 2015 theough June 30, 2017 as follows:

The Contractor will sulimit a written request for payment on a quartedy basis. Fach payment request
must be submitted on a D8S We1270 {orm (o the Department’s Contract Manager. Request for payment
will be honoved and funds released based on submission by the Conteactor, with review and acceptance
by the Department, of quartetly financial reports; the availability of funds; and the Contractors
satisfactary compliance with the terms of this conteact.

When the Departiment’s review of any financial report or on-site examination of the Contractor’s finaneial
records ndicate that under expenditure or undemtilization of contract funds is likely to occur by the end
of the contract year, the Department may, with advance notice to the Contractor, alier the payment
schedule for the balance of the conteact period.
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a. ‘T'he Budpget for SFY 16 ¢ designated as APPROVED and included in the Uniform Chart of
Accounts as follows (UCOA),

| " i L 1] L L] (el
1 m Effective Date:  §/25/2015
2 | CTHUMBER: 15DSS1402A8
5 | CONTRACT PERIOD: 07/01/2015 through 06i30/2017
4 | STFISCAL YR (SFY): 2018
5 | PROVIDER: Femily $trides. Inc,
6 | Approved by: ludkinsA
7 4000 INCOME 313
07/01/2015. Tota! Ingome
Program Funding Perlad. ﬂn.mh_
8 = __D6/30/2000
266 | S 20,2656
6t | J0IALINCOME A 00,266
69 | 5000 DIRECT EXPENSES FIP Totol Expenses
7| 5101 stafl Saiaries & Wages s 68a30fs £8.250
74 | 5200 FRINGE BENEFITS
L S 2300 CONTRACTUAL SERVICES 2l 333
78 | 5304 Other Contractual (specify Iin narrative) 5 1585 8 1,585
81 5401 Staff Travel Reimbursement 4 5051 8 505
85 |
8| 5501 Food 3 Jpoo) s 1,000
89 | 5504 _Other Mirls and Sppls (specify in narrative) | $ 372§ a7z
B0 R i FITYL [ ] - S—— L
9| 5601 Rentand Reol Estate Taxes .. B S 4,350
a4 5604 Utilities 5 B9G | & 896
) IORCEE 2000 OTHEREMPEMSER . .. .iciiessciomsessamisisonsens SN T | - —— 1483
02 . . 5802 Insursnce § saols 800
104 5804 StaHTrainlngundCnnfer!n':u 5 569 | § 569
| S 90266
114! TOTAL DIRECT EXPENSES § 90266
115 7000 INDIRECT EXPENSES 31 Totsl Expenses |
TOTAL INDIRECT EXPENSES - c
1200 H 5
i21 w ﬁ—-ﬂﬂﬂﬁiﬁ w
122 INCOME/EXPENSE SUMMARY e Tolal
123 TOTAL INCOME 5 90,266 $ 90,266
124 TOTAL EXPENSES 8 90.266 S 90.266
125 EXCESS/(SHORIAGE] H : & :
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The budget allocations for SIY 17 are desipnated as PRELIMINARY. The budgen will be
“Approved” once submitted, and accepled in the UCOA. Once accepted in the UCOA, those
budgets will be deemed approved and part of this agreement, as follows.

1Sumal 1 through &, pinus Line 7)

PART | FINANCIAL SUMMARY
PROGRAM MNAME: Fatharhood Initiative Program, Eamlly Stridas, Inc.
PROGRAM NUMBER: 145FS-FIP-08/16D551402A8
Fuqueated Adjuslmants Approvad
Contract Amount § 39,194
or Amendments Only
Previously Approved Contract Amount
Armount of Amandment
Line® ftam Subcatagory Line item Tatal Adjustmenis Revised Total
{m) {h) {g) ()
1 UNIT RATE
10, Bad Days
1, it Advacats
i, Saitury Dapan
1. Cthar Linkt Rate Coils
TOTAL UNIT RATE
2 A ERVICES
Za. Ageouniing
b Lapal
Zo. Indnpendant Audil 1,030
2d. Other Conlfactual Servicos 300
TOTAL CONTRACTUAL SERVICES 1.330
3 ADMINISTRATION
B Adnin. Solarios 2,383
3 Admin Fringa Banaris 307
3¢, Admin Overhaad
TOTAL ADMINISTRATION 2,700
4 DIRECT PROGRAM STAFF
4a. Fragram Salarlos 46,356
4b, Frageam Fringe Benatiy 10,154
TOTAL DHRECT PROGRAM 56,600
§ QTHER COSTS
fa. Fragram Ronl 2,620
b, Consumable Supplies 1 .W‘_
b Travel & Transparialion Tk
fiel, Litiitlos 1,450
Eo Rapaira & Malntanonoo =
&1, hsurance 1,000
8g. Food & Relntied Cosl 1,200
§h, Olhar Froject Expanaos 643
TOTAL OTHER COSTS 8655
6 EQUIBMENT
7 PROGRAM INCOME
Tn Fans
The Cther Inooms
TOTAL PROGRAN INCOME
8  TOTAL NET PROGRAM COST 69104
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M.

BUDGET VARIANCE
1. The Contractor may transfer funds from one category ta another (except for cquipment) in the agreed

upon and approved budget for a single component without prior notification (o the Department under
the following conditions:

2. The amount by which a single category except for salaries or wages may be inereased may nor exeeed
20% of the approved amount. This applies only to category amounts i the formally approved
budget and subsequentdy approved budper revisions. Budget flexibility is to be applied to each
component separately and is not to be computed on the composite budget items;

b, The Contractor may vary an individual salary or wage by no more than 15% of the approved
amount;

e, The numbear of Imuph: or the percentage of time charped to g job clasaification fay be increased,
provided this does not exceed the flexibility cited above; and/or

d. The Conteactor may not make any transfer under this procedure which invelves any of the t:ﬁlL":gm'itrﬁ
of kinds af g-.x[mnclil,m:cs .-:pm:iﬁt:ully lizred below.

All sueh transfers shall be reflected on the next subimitted financial report.

The Department requires the following changes m approved propraim budgets to have prior written
Department approval by a formal budpet revision:

. The purchase of an item of equipment not approved in the original budger;

b A teansfer which fnvaelves an incrense of an approved catepory amount by more than 20%;
c. A transfer which involves an ncredse in salaey of wages by more than 15%;

d.  Any increase in compensation for services under a third party contract;

e.  Any wansfer of funds from one component to another; and/or

£ ;’\uy transler of budgeted program income or food refrmbuisement.
‘The Department will respond to a propetly executed tequest within 45 calendar days of receipt.

No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the
contract has ended, except that the Depactment may entertain, at any time, o budget revision for the
putpose of increasing funds for the audit of the progeam, The (nal finaneial report will show all eategory
averruns. Costs incurred after the end of the budget pesiod shall be disallowed except where the
Depavtment has expressly approved m wriling and in advance.

TERMINATION. In addition to the sections in Part [1 of this contract, upon delivery 1o the Contractor of
a Maotice of l'ermination spmil’yiug ihe nature of the termination and the date o whieh such termination
becomes effective the Confracior shall:

Stop work under the contract on the date and to the extent specified in the Notice of Teentination;

If the Department sa directs, terminate all subcontracts to the extent that they relate to the performance
of work terminated by the Notice of Termination or assign to the Depariment in the mannoer and to the
extent divected by the Department all of the right, title, and interest of the Connactor under the
subeantracts not so ferminated, in which case the Department shall have the right, inits discretion, to
seitle or pay any and all elainise m'iging out of the termination of such subcontracts;
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A

4,

Cm‘liplnlu tle r:-q'rl"m'nml'lc:t of the waork that hias hot been terminated by the Natice of Termnation, and

Be entitled o payment for seTvices ng_l:t‘i-:d upon Ll}' ilie pnl:ﬁ% and rendered to the Departiment’s
satisfaction through the effective date of termination,

MISCELLANEOUS PROVISIONS

Auelir Hxeeprons

I addition to and not in any way in limitation of the abligation of the sgreement, it ix undetstood and
agreed by the Contractor that the Contractor shall be held liable for any State or Tederal audit exceptions
and shall retuin to the Department all payments made under the agreement to whicli exception has been
taken or which have been disallowed beeause of such an exception.

Severahility

[f any provision of this contract is declared or found to be illegal, unenforceable, or void, then both
parties shall be relieved of all obligations under that provision, The remainder of this contract shall be
enforced to the fullest extent ]JC‘IHI“I.‘N] lby T

Transport of Clients

T the event that the Contractor ot any of its employees o subcontiaetors shall, for any veason,
transport a client of D53, the Contractor hereby agrees to the following:

a.  The contractor shall require that its employees, subeontected teansportation providers, drivers,
and vehicles meet licensure or certification requirements established by the State of Connecticut
Department of Transportation (DOT) and the State of Connecticut Department of Motor
Vehicles (IDMV) that transport, or have the potential to transport, clients.

b, All vehieles utilized shall be appropriately licensed, eerufied, permitted, and insured.
Maitch Requirements: ‘T'he Continctor also warmnts that it is aware that funds provided by the
Department under this contract may be used for a service mach. The Contractor must obtain

Depattmental permission prior to identifying any ot all of the allocated services as a service or monetary
match, The Department shall respond ta all requests within five (5) business days of receipt.
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PART II. TERMS AND CONDITIONS

The Conteactor shall comply with the following rerms and conditions.

A,

Definitions.  Unless otherwise indieated, the following terms shall have the lollowing coresponding
definitions:

10,

11

“Bid™ zhall mean a bid submitted W fesponse toa golicitation,
“Breach” shall mean a party’s falure to perform some contracted-for or sgreed-upon act, or his fatlure to
comply with a Llu[y i11'|pu:n.-,.-.| h:,- law which is owed to another or ta sodety,

“Cancellation” shall mean an end to the Contrct affected pursvant to a vight which the Contract creates
due to a Breach.

“Claims® shall mean all actions, suits, claims, demands, investipations and proceedings of any kind, apen

; : i i i : '
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity,
in any forum,

“Client” shall mean a recipient of the Contractor's Serviees,

“Contract” shall mem this agreement, as of its effective date, between the Contractor and the State for
Services,

“Contractor Parties™ shall mean a Contractor’s members, divectors, oflicers, shaveholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
ot any other pesson or entity with whom the Contractor is in privity of oral or written conteact {e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contraci
in any capacity, For the purpose of this Contract, vendors of support services, not otherwise knowi as
human service providers or educators, shall not be congidered subeontractors, ez lawn eare, unless such
activity is considered part of a training, vocationsl ar educational program.

“Draca” shall mean all results, technical information and materials developed and/or obrained in the
performance of the Services hereunder, ineluding bur not limited to all reports, survey and evaluation tools,
surveye and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically
prepared presentations, public awareness or prevention campaign materials, diawings, analyses, graphic
representations, computer programs and printours, notes and memaranca, and documents, whether finished
or unfinished, which result fiom or ave prepared in connection with the Services performed hercunder,

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut |"I¢‘.l“::‘l‘.‘l“,’ﬂ upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contraet due o the completion in full of the mutual
performances of the pacties or due to the Contract’s term being completed.

“Force Majeure® shall mean events that materially affect the Services or the time schedule within which
to peeform and are outside the control of the party asserting that such an event has occurred, including,
bt nat limited e, labor woubles unrelated to the Contimetor, failure of or inadequate permanent power,
wnavoldable easualties, five not caused by the Continctor, extrrordinary weather conditions, disasters,
riots, acts of God, insurrection or war,

“Pergonal Infarmation” shall mean any name, number or other information that may be used, alone or
in conjunetion with any other information, to identify a specific individual including, but not limited to,
such individual’s name, date of birth, mother's maiden name, motor vehicle operator's license number,
Social Security number, employee identification numlsey, -::mp]n}u.': or taxpayer identification number,
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13

14,

16,

17.

alien registration number, government passpait number, health insurance identfication oumber, demand
deposit account numbes, savings account number, credit card number, debit card number or unigue
biomette data such as fingerpring, voice pring, retina or ivdy image, or other unique physical
representation, Withoul limiting the forepoing, Personal Information shall also include any information
regarding clients that the Departiment classifies as “confidentiol” or “resticted” Personal Information
shall not include information that may be lawfully obrained from publicly available sources or from
feceral, state, or local government records which are lawfully made available to the general public,

“Personal Information Breach” shall mean un instnee where an unauthorized person or entity accesses
Personal Infarmation in any manner, including but not limited 1o the following oecurrences: (1) any
Personal In I"ummrinn that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more thied parties have bad access to or taken control or possession of any
Personal Inf“ummlmn that is not cncrypted or protected without prior written authorization from the
State; (3) the unauthorized acquisition of encrypted or protecied Personal Information together with the
confidentinl process or key that is capable nfcumprumising the inh'.glril}' of the Personal Information; or
{4y if there 15 o subziantial risk of identity theft or fraud to the client, the Contractor, the Department or
State.

“Records” shall mean all working papers and such other information and materials as may have been
secuniulated and/or produced by the Contractor in performing the Contract. including but not limited 1o,
documents, data, plans, bools, computations, drawings, specifications, nofes, reporis, records, estimates,
summaties and correspondence, kept or stored in any form.

“Sepvices” shiall mean the p#.-l‘r'mmum.‘.e of Services us diated in Part | of this Contract.

“State” shall mean the State of Connecticut, including any agency, olfice, depatiment, board, council,
cormmission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contmet affected pursuant 1o a vight which the Contract
creates, other than Tor a Breach.

B. Client-Related Safeguards.

L ]nsptﬂ‘irm of Worle Performed.

(n)  The Agency orits authorized represeniative shall at all times have the nght (o enter nto the Contiactor
or Contractor Partics” premises, or such other places where duties under the Contract are being
performed, w inspecer, 1o monitor or to evaluate the work being performed in sccordance with Conn.
Ge, Stat, § 4e-29 1o ensure compliance with this Contract. The Contractor and all subcontracrors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be performed in such 2 manner as will not unduly delay work. The Contractor shall
diselose information an clients, applicants and their families as requested unless otheswise prohibited by
federal or state law. Written evaluations pursuant to this Section shall be made avatlable to the
Contracton

(b) The Contractor must incorporate this section verbatim into any Conteact it enters info with any
subcontiactor providing services under this Contract.

Safeguarding Client Information, The Agency and the Coentractor shall safeguard the use, publication and
disclosure of information on all applicants for and all Clients who receive Services under this Contraet with
all applicable lederal and state law concerning confidentiality and as may be further provided under the
Contract,
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3.

Reparting of Client Abuse or Negleet. The Contractor shall comply with all reporting requitements
relative to Client abuse and neglect, including but not limited to requirements as specified in CGS.88 170-
101 |,|u:uugh 103, 192-216, 46b-120 [r:elnl‘q;.cl to children); C.GS§ 40a-11b (relative to persons with mental
retardation); and C.G.8.§ 17h-407 (velative ta elderly persons).

Background Checks. The State may require that the Contractor and Conteactor Pasties undergo
eriminal background checks as provided for in the State of Connecticut Department of Public Safety
Administation and Operations Manual o sueh other State document as governs procedures for
background checks. The Coniractor and Contractor Parties shall cooperate Fully as necessary or
rensonably requested with the State and its agents in connection with sueh background cheeks.

L

Cost Standards. The Contractor and funding state Apency shall comply with the Cost Standards fssued
Ly OPM, 13 may be amended from time to time. The Cost Standards are published by OPM on the Wels

at i/ /etgov/opm/fin/eost stundurds.

Credits and Rights in Data. Unless expressly swaved o writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall
include a statement acknowledging the finaneial support of the State and the Agency and, where applicable,
the federl government. All such publications shall be released in conformance with applicabile federal and
state law and all regulations regarding confidentiality. Any liability arising from such 2 telease by the
Conteactor shall be the sole responsibility of the Contractor and the Contractor shall mdemnify and hold
harmless the Agency, unless the Ageney or its agents co-authoted said publication and said relesse is done
with the prior written approval of the Agency Head. All publications shall eontain the following statement:
“This ])uhhc.llmn does not express the views of the [insert Agency name| or the State of Conneeticut. The
views nnd opinions expressed are those of the authors™ Neither the Contractor nar any of its agents shall
copyright Data and information obimined under this Contract, unless expressly previously authorized in
writing by the Apency. The Apency shall have the right to publish, duplicate, use and diselose all such Data in
any nmannet, and may authotize others 1 do so. The Agency may copyright any Data without prior Notice to
the Contractor, The Contaetor does not assume any cesponsibility for the use, publication or disclosure
salely by the Apency of such Dara,

Organizational Information, Conflict of Interest, IRS Form 9%, During the term of this Contenet and
for the one hundred eighty (180) days following its date of “Uermination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

(0 its most recent IRS Form 990 submitted 1o the Internal Revenue Service, and

(b) ite most recent Annval Report filed with the Connecticut Secrctary of the State’s Office or such other
information that the Agﬂm‘.}' deems appropriate with respect o the m]:;ﬁnixnﬁull and affiliafion of the
Contector and related entites,

This |111wmmr| shall continue o he l.)'lll(tlllh upon the Contenetor for one hundred aud eighty (1807 Dy
[ullowing the termination dr cancellation of the Contract

Federal Funds,

(8) The Contractor shall comply with requirements relating to the receipt or use of federal funds, The
Ageney shall specify all such requirements in Pact L of this Contract.

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by seetion 6032
of the Deficit Reduetion Act (IDRA) of 2005, P'.L. 109-171, that provides detailed information abon
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(<)

the Federal Palse Claims Act, 31 LLS.C, §§ 3729-3733, and other laws supporting the detection and
prevention ol faud and abuse.

(1) Conteactor acknowledpes that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and Federal laws, regulations and rules.
Coniractor shall provide said policy to subcontractors and shall require compliance with the
terms of the poliey. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Conteact and may result io eancellation or termination of this
Confract,

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise suthorizes the furnishing of health care items or services, performs billing or coding
functions, or is invelved in monitoting of health cure provided by the Agency,

Contraetor represents that it is not excluded, debarred, suspended or otherwise ineligible to
participate in federal health care pragrams.

Contractor shall not, for purposes of performing the Contract with the i\gm‘m}, knowingly employ
br conftract with, with or without cumpcnmtmn. (A) any individual or Lnuty listed by n Federal agency
as excluded, debarved, suspended or otherwise incligible to ]ﬂrlwlr:uate in federal health care
prograrms; ot () any petson or entity who is excluded from contracting with the State of
Connecticut or the federal povernment (as reflected in the General Serviees Administeation List of
Parties Fxcluded from Federal Procurement and Non-Procurement Programs, Department of
Flealth and Human Services, Office of Ingpector General (HHS/OIG) Excluded Parties list and the
Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked
Persons List), Contractor shall immediately notify the Agency should it become subjeet 1o an
investigntion or inquiry involving items of services reimbursable under g federal health care program
or be listed as ineligible for participation in or to perform Services in connection with such program,
The Agency may cancel or terminate this Contract iimmediately if ar any point the Conteactor,
subcontrnctor or any of their employees ate sanctioned, suspended, excluded from or otherwise
become ineligible to participate in federal health carve programs.

5, Audit Requirements,

()

(b)

The State Anditors of Publie Accounrs shall have access o all Records for the fiscal year(s) in which the
award was made. The Conteactor shall provide tor an annual finaseial audit accepiable to the Agency
for any expenditure of state-awarded funds made by the Continctor, Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties” Records available at all reasonable hours
far audit and inspection by the Sate, including, but not limited to, the Ageney, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective apents.
Requests for any audit or inspection shall be i svriting, at least ten (10) days prior to the requested date.
Al audits and inspections shall be at the requester’s expense, The State may request an audit or
inspection at any time during the Contmet term and for three (3) years after Termination, Cancellation
or Expiration of the Conteact. The Contmetor shall cooperate fully with the State and its agents in
connection with an audit or inspection, Following any audit or inspection, the State may conduct and
the Contractor shall cooperate witl an exit eonference.

Fer purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230,
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() The Conteactor must incorporate this section vetbatin into any Conteact it enters into with any
subcontactor providing services under this Contract,

Related Party Transactions. The Contiactor shall report all related party transactions, as defined i this
section, 1o the Agency on an annual basis in the appropriate fiscal report as specified in Pare L of this
Conteact. “Related party” means a peraon or axganization related through marriage, ability fo control,
rnv..-m-.ml]ip, Family or business associntion, Past exercise of influence or control need not he shown, only
the potential or ni},ilj:y 1o :iil,‘uc[l}- Or indimcl'ly exercise influence or control. “Related party transactions™
between a Contractor or Contractor Party and » related party include, but are not limited 1o

() Real estate sales or leases;
(1) leases for equipment, vehicles or household furnishings;
(¢) Mortgages, loans and working eapital loans; and

(dy Conteacts for management, consultant and professional services s well as for maverials, supples and
ather services purchased by the Conteactor or Contractor Party,

Suspension ot Debarment, In addition to the representations and requirements set forth in Section D4

() The Conteactor certifies for ttself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2)  within a three year period preceding the effecrive date of this Contract, have not been convicted
ot had a civil judgment rendered against them for commission of feaud or a criminal offense in
conneetion with obraining, attempting to obtain or performing a public (federal, state or local)
transaction or conimet under a pulﬂic teansaction; for viclation of federal or state pilitest
statutes or commission of embezzlement, thefly, forgery, bribery, falsification or destruction of
recotds, making false statements or receiving stalen property;

(3)  Are not presently indicted for or otherwise crimmnally or civilly charged by a governmental
entity (federal, state or local) with commission of any of the above offenses; and

(#)  Have not within a three year period preceding the effective date of this Conteaet had one or
more public ransactions terminated for cause or fault,

(b)  Any change m the above status shall be immediately reporied 1o the Agency,

Linison, Ench Party shall designate a linison to facilitate a cooperative working relationship between the
Contractor and the Agency in the performance and adminisreation of this Contimet.

Subcontracts. liach Conteactor Party’s identity, scrvices ta be rendered and costs shall be detailed i Part 1
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part 1 of this Contract. No Contractor Party
shall acquire any divect right of payment from the Ageney by virtue of this section or any other section of
this Contmet. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liahility
undet this Contimer. The Contractor shall make available copics of all subcontracts to the Agency upoi
reguest.
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10.

11.

12.

Independent Capacity of Contractor. The Contractor and Conteactor Parties shall act in an
independent eapacity and not as officers or employees of the state of Connectiont or of the Agency.

Indemnification,

() The Conteactor shall indemnify, defend and hold harmless the sute of Connectieur and its officers,
pepresentatives, agents, servants, employees, successors and assigns from and against any and alk

(1) claims arising directly or indivectly, in conneetion with the Contract, including the acts of
comimission or omission (collectively the “Acts™) of the Contractor o Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited o attorneys” and other
professionals” fees, arising, divectly or indicectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in careying out its
indemnification and hold-harmless obligations under this Conteact. The Contractor's
abligations under this section to indemnify, defend and hold hagmless againat Claims inclades
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual
property rights, other propricty rights of any person or entity, copyrighted or uncopyrighted
-t:r:m[:m:iliuns, SCCLCD [MOCEsTes, pﬂtcntcd or unpatented inventions, articles or np]:-lim'u:.us
furnished or used in the performance of the Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor rensonable notice of any such Claims.,

(¢) The Contractor’s dutics under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged or is found to have merely contributed in past to the Acts giving rise
to the Claims and/or where the State i alleged or is found to have contributed to the Acts piving
rise to the Clims,

(d) The Contractor shall carry and maintain at all times during the term of the Conteact, and during the
time that any sections survive the tevin of the Canteact, sulficient general liability msurance to satisfy
its ohligations under thiz Contract. The Contractor shall name the State as an additdonal insured on
the policy and shall provide a copy of the palicy to the Agency prior to the cffective date of the
Conteact. ‘The Contractor shall not begin pevformance until the delivery of the policy to the Agency.

(¢) The rights provided m this section for the benefit of the State shall encompass the recovery of
attorneys” and other professionals’ fees expended in pursuing a Claim agains! a third party,

(f)  ‘This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limitee by reason of any insurance coverage.

Insurance. Before commencing pecformance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage, I the absenee of specific Ageney requirements, the Conlractor
shall obtain and maintain the following insurance coverage al its awn cost and expense for the duration of
the Conract:

(M) Commerdial General Liability. $1,000,000 cambined single limit per occurrence for badily ijury,
personal njury and properry damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Prapesty
Damage coverage. 16 a peneral aggregate is used, the general aggregate limit shall apply separately to
the services to be performed under this Contract or the general aggregate limit shall be twice the
oecurience limit;
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14.

(k)

l:t.:>
(@

Autarmobile Liability, $1,000,000 combined single limit per accident for badily injury. Coverage
extends to owned, hired and non-owned automehiles, 1€ the vendor/contractor does not own an
autamobile, but one is used in the execation of this Contract, then only hived and non-owned
covernge i reguited. IFa vehicle iz not used in the execution of this Conteact then automobile
coverage is not reguired

Professional Liability. $1,000,000 limit of liahility, if applicable; and/or
Waorkers’ Compensation and Employers Liability. Statutory coverage in complinnce with the

Cnmpunsmir.m laws of the State of Connectieut. Coverage shall include ]r‘fl‘r.‘||:-l:'1}'r;*l"x Liahihly with
minimum limits of $100,000 cach accident, $500,000 Discase — Policy limit, $100,000 each employee.

Choice of Law/Chaice of Forum, Settlement of Disputes, Claims Against the State.

o)

(1)

‘I'he Contract shall be deemed to have been made in the City of Hartford, State of Connecticut.

Both Parties ageee that it is fair and reasonable for the validity and construction of the Contract to
be, and it shall be, governed by the laws and court decisions of the State ol Connecticut, without giving
effect to it principles of conflicts of laws, To the extent that any imounitles provided by Fecleral law or
the laws of the State of Connecticot da not bar an action against the State, and to the extent that these
coutts ate eoutts of comperent jurisdiction, for the purpose of verme, the complint shall be made
returiable ta the Judicial District of Hartford only or shall be brought in the United Stares Distiict
Court for the District of Connecticut only, and shall not be transferred to any other court, provided,
however, that nothing here constitules a waiver or compromise of the sovercipn immunity of the State
of Connecticut. The Contractar waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and Rarther irrevocably submits 1o such jurisdiction in any suit,
action or proceeding,

Any dispute concerning the interpretation ov application of this Contract shall be deesded by the
Apency Head or his/her designee whose decigion shall be final, subject to any rights the Contiactor
may have pursuant to state law, Tn appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its
appenl. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Conteact.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chapier 53 of the Connecticut
General Statutes (Claims Against the State) and the Conteactor further agrees not 1o initiate legal
procecdings, except as authorized by that Chapter, in any state or federal court in addition 1o or in
liew of said Chapter 53 procecdings.

Compliance with Law and Policy, Facility Standards and Licensing. Contmctor shall comply with

all:

@)

(b}

pm‘l‘inrn t local, state and Federal laws and rugulnr.inhs as well as Agt'm‘.}l' p::lir:ins anid pi'ih.‘tr.lult‘!i
applicable to contractor's programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and

appheable local, state and federl licensing, zoning, building, health, fire and safety regulations or
prdinances, as well as standards and criteria of pertinent state and Federal authonitics. Unless otherwvise
provided by law, the Conteactor is not relieved of compliance while formally contesting the authority ta
requice such standardls, repulations, statures, ordinance or ariteria,
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15,

16,

17.

1.

Representations and Wartanties,  Contractor shall;
{a) perform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Services as described in Part 1 of this Contract; and

(c} adhere 1o all contractnal sections ensuring the m)l:ﬁd:ntiality of all Records that the Contractor lins
access to and are exempt from disclosure under the Sare’s Preedom of Information Act or other
applicable law.

Reports, The Conteactor shall provide the Agency with such stadstical, financial and programmatic
information necessary to monitor and evaluate complinnce with the Conteact, All requests for such
information shall comply with all applicable state and federal conlidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract,

Delinguent Reports, The Contractor shall submit required reports by the designated due dates as
identified m this Contract, After notice to the Conteactor and un opportunity for a meeting with an Agency
representative, the Ageney reserves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/or
auclits as required by this Contract or previous contmets for similar or equivalent services the Contimctor has
entered Into with the Agency. This section shall survive any Termination of the Contract or the Expirtion
of its term,

Record Keeping and Aceess. The Contractor shall maintain books, Records, documents, program and
indivichual service recards and other evidence of its accounting and billing procedures and practices which
sulficiently and properly reflect all direct and indirect costs of any natare incurred in the performance of this
Contract. These Records shall be subject at all reasonable times to manitoring, inspection, review or audit by
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall
cetain all such Records concerning this Contract for 1 periad of three (3) years after the completion and
submission 1o the State ol the Contractor’s annual Anancial audit.

Pirotection of Personal Information.

(n) Contractor and Conteactor Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or
control, wherever and however stored or maintained, in a commercially reasonable manner in
accordanee with eurrent industry standavds.
lttpif Avww.ctgov/doit/ewp/yiewnspeas=1245&g=233908hup./ Swww.cgov/doit/ swp/ view aspr
a=1245%&= 253968

()  Hach Contactor or Contractor Party shall implement and maintain 4 comprehensive datn security
program for the proteetion of Personal Tnformation. The safeguards contained in such program
shall be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, a3 set tarth in all applicable Federal and state law and written policy
of the Department or State concerning the confidentiality of Personal Tnformation, Such data-security
program shall incluce, bur not be limited to, the following;

(1) A security policy for employees related 1o the glomge, aceess and teansportation of data containing,
Personal Information;

(2) Rensonable restrictions on aceess to records comtaining, Petsonal Information, including peeess 1o
any lacked storage where such records ave keph

(3) A process for reviewing policies and security measures at least annually;
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(#)  Creating secure access controls (o Personal Information, inchiciog but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically,

() The Contractor and Contctor Parties shall notify the Department and the Connecticur Office of

the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Persanal Information which Conteactor ar Contractor Pavties
possess or control has been subject to a Personal Information Breach. 1fa Personal Information
Breach has occurred, the Contractor shall, within three (3) business days alter the notification,
present a credit jnc‘)hilfjrmg anel prr,rtuclinn ph‘cn to the Commissionar of Administeative Services, the
Department and the Connecticut Office of the Attorney General, for review and approval, Such
credit monitaring or ]u'nl'uctiuu plan shall be made: available |J}' the Contenctorat its own cost and
expense to all ndividuals affected by the Personal Information Breach. Such eredit monitoring or
protection p]an shall include, bur iz not limited o rembursement for the cost of pln{‘mg and i rllhg
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701s, Such
credit nmnilnnng or protection plans shall be approved |}3' the State in accordance with this Section
and shall cover o |¢|'I,g[h of tnme commensurate with the cireumstances of the Personal Information
Breach, The Contractors” costs and expenses {or the credil monitoring and protecuon plan shall not
be gecoverable from the Department, any State of Conneeticut entity or any affected individuals.

The Cantractor shall im:u:ru:umh,' the r:-.qui.ﬂ:mun ts oof this Seciion in-all subcontrcs l'r.'i.luil.'iug cach
Contractor Party to safeguard Personal Information in the same manner as provided for in this
o

Section,

L
Nothing in this Section shall supersede m any manner Contractor's or Contractor Party’s oblipauons
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor
ag o Business Associate of the Department,

20. Workforce Analysis. The Contractor shall provide a workforee Analysis Affirmative Action tepott related
to employment practices and procedures,

2L

Litigation,

)

(k)

The Contractor shall require that all Conteactor Partics, as appropriate, disclose to the Contractor, to
the best of their knowledpe, any Clatms involving the Conteactor Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, properties, finaneial
stability, business prospeets or ability to perform fully under the Contract, no later than ten (10) days
after becoming sware or after they should have become awnte of any such Claims, Disclosure shall
be in writing,

The Conteactor shall provide written Notice to the Agency of any final decssion by any tribunal or state
or federl ageney or conrt which is adveise to the Conteactor or which results in 4 setilement,
compromise or claim or agreement of any kind for any action or proceeding brought agamnst the
Contractor ot its employee or agent inder the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Exeeutive Orders Nos, 3 & 17 of Governor Thomas | Meskill and any
other requirements of federal or state law eoncerning equal employment opportunities or
nanciscriminatory practives,

Sovereign Immunity. The Contrctor and Conteactor Parties acknowledge and agree that nothing in the
Conteact, or the salicitation leading up to the Conteact, shall be construed as a modification, compromise
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the Stare or any of its officers and employees, which they may have had, now
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1

2

have or will have with respect to all matters avising out of the Contracl, To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration,

Coniract Amendment,

()

(b)

Mo amendment to or modification or other alteration of this Contract shall be valid or binding upon
(he parties unless made in writing, signed by the patties and, if applicable, approved by the OAG.

The g\,gcuc}i iy ameticl this Contract to reduce the contracted amount of compensation il:

(1) the total amount budgeted by the State for the bperation of the Agency or Services provided
under the progeam is reduced or made unavailable in any way; or

(2)  federal funding reduction results in reallocation of funds within the Ageney,

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractors receipt of the Notice, the Contractor and the
Ageney shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree thar such negotiations would be futile, Tf the patiies fail to negotiate an implementation schedule,
then the Apency tmay terminate the Contract effective ne catlier than sisty (60) Dayz [com the date thal
the Contractor receives written notification of ‘L'enmination and the date that werk under this Contract
shall cease.

Contractor Changes and Assignment.

()

(b)

The Contractor shall notify the Agency in writing;

(1) at least ninety (90} days prior to the effective date of any fundamental changes in the
Contractar’s corporate status, 'mcluc]ing inerger, acquisition, transfer of assets, and any r.]umg;;-
in Aduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A} its certificate of incorporation or other Grganizational document;
(B) more than a conteolling nterest in the ownership of the Conteactor; or
(C) the individual(s) in charge of the pecformanee.

No such change shall relieve the Contractor of any responsibility for the aceuracy and completeness
of the performance. The Agency, after receiving wiitten Notice {rom the Contractor of any such
change, may require such contracts, releases and other instruments evidencing, to the Agency's
satisfaction, that any ndividuals retiting or otherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work
performed under terms of the Contmel, The Conteactar shall deliver such documents to the Ageney
in accordance with the terms of the Ageney’s writien request, The Agency may also vequire, and the
Conteactor shall deliver, a financial statement showing that solvency of the Contractor is imaintained.
The death of any Conteactor Party, as applicable, shall not release the Contractor from the obligation
to perform under the Contract; the surviving Contractor Pattics, as appropriate, must contnne
peeform under the Contract until performance is fully completed.
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3.

{¢)  Assignment. The Contmactor shall nor assign any of its vights or obligations under the Contract,
valuntatily or otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed (o e appropriate by the
Agency in considering whether to consent to such assigiment.

(2) The Ageney shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Ageney receives all requested documentation. '

(3) The Agency may void any assignment made without the Ageney’s consent and deem such
assighiment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice 1o the Agency’s or the
State’s rights or possible caims against the Contiactor.

Breach,

()

If cither party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the brenching party an opportunity to cure
within ten (10) Days from (he date that the breaching party receives the notice, In the case of a
Conteactor Breach, the Ageney may modify the ten (10) day cure period in the notice of Breach. The
vight to cure period shall be extended if the non-hreaching party is satisfied that the breaching party
s romking a good faith effor w cure, but the nature of the Breach i such that it cannot be cured
within the tight to cure period. The Notice may include an effective Contract cancellation date if the
Breach is not cured b} the stated date and, unless otherwise madified by the lmn-hn.'nc.hiug party in
writing prior to the cancellation date, no further action shall be required of any party to effect the
enncellation as of the stated date, 1 the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may eancel the Contract by giving the breaching patty no less
than twenty Four (24) hours prior written Notice after the expivation of the cure period.

If the Agency believes that the Contractor has aot performed according to the Conteact, the Agency
may:

(1) withhaold payment in whole or in part pending resolution of the performance issue, provided
that the Agesicy notifies the Contractor in writing prior to the date that the payment would have
been due in accordance with the budget;

(2)  temporarily discontinue all or part of the Services to be provided under the Contract;

(3)  permanently discontinue part of ihe Services to be provided under the Contract,

(4) nssigh approptiate State personnel to pravide conteacted for Services to assure continued
petformance under the Contact until such time as the contractual Breach has been corrected o

the satisfaction of the Agency;

(5) require that contract funding be used 1o enter into a subcontract with a person or persons
designated by the Agency in order to hring the program into contractual compliance;

(6) tike such other actions of any nature whatsaever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contiact or both; or

(7) any comhbination of the above actions,

The Contmctor shall return all unexpended funds to the Agency no later than thiety (30) calendar days
after the Conteactor veceives a demand from the Agency.
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(d) In addition fo the rights and remedies granted ta the Apency by this Contract, the Agency shall have all
other rights and remedics granted to it by law 0 the event of Beeach of or default by the Contractor
under the terms of this Contract.,

(&) The action of the Agency shall be considered final. If at any step in this process the Contmetor fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver, No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in additon to every other remedy provided in
the Contract oz at law or in equity. A party's failure to insist on strict performanee of any seetion of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
perfarmance and shall not be deemed o be a waiver of any subsequent rights, remedies or Breach,

Suspension, [I the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being advessely affected, the Agency may immediately suspend in whole or in pari the
Contnet without prior notice and take any action that it deems to be necessary ar appropriate for the benefit
of the Clients. The Agency shall notify the Contractar of the specific reasons for taking such action in
writing within five (5) Days of immedinte suspension. Within five (5) Days of receipt of this notice, the
Contiactor may request in writing s meeting with the Agency Head or designee. Any such meeting shall be
heldl within five (3) Days of the written request, or such Iater time as is mutually agreeable to the parties. A
the meeting, the Conuacror shall be piven an opportunity to present information on why the Agency's
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This acton of the Agency head or desipnee shall be congidered final.

Ending the Conteactual Relationship.

(1 This Contract shall remain in full force and effect for the duation of its entive term or until such time
as it is terminated carlier by either party or cancelled. Fither party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this
Contyact.

(b The Agency may immediately terminate the Contract in whole or tn part whenever the Agency makes
a determination that such termination is in the hest interest of the State. Notwithstanding Section
2.2, the Agency may iminediately terminate or caneel this Contract in the event that the Contractor
ar any subcontractors becomes financially unstable to the point of threatening its ahility 1o conduet
the servicen required under this Contrct, ceasts to conduct business in the notninl course, makes a
general assignment for the benefit of ereditors, suffers or permits the appointiment of a receiver for
its busincss or 116 assets,

(c) The Ageney shall notify the Conteactor in writing of Termination pursuant 1o subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor musi
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance
with the Notice provision contaned on page 1 of this Contract, Upon recerving the Notice from the
Agency, the Conteactor shall immediately discontinue all Services affected in accordance with the
Naotice, undertake all reasonable and necessary efforts 1o mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A/ 14, unless otherwise instructed by the Agency in writing,
and ke all actions that ave necessary or appropaiate, or that the Agency may reasonably diveet, for the
protection of Clients and preservation of any and all property. Such Records me deemed ta be the
property of the Agency and the Conunctor shall deliver them to the Agency no Inter than thirty (30)
days after the Termination of the Conteact or fifteen {15) days after the Contractor receives a written
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request from the Agency lor the specified roconds whichaver is less. The Contiactor shall deliver those
Records that exlst in electronic, magnetic or other intangible form in a non-proprietary format, such as,
but nat limited 1o ASCIT or TXT.

The Agency may terminate the Contract at any time without prior nofice when the funding for the
Contiact is no longer available.

I'he Contracter shall deliver 1o the Agency any deposits, prior payment, advance payment ot down
payment if the Contract is teyminated by either party or eancelled within thirty (30) days after receiving
demnnd from the Agency. The Contractor shall retum 1o the Agency any funds not expended in
accordance with the terms and coneitions of the Conteact and, if the Contractor fails to do so upon
demand, the Agency may reconp said funds from any Riture payments owing under this Contract or
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
ineurred until the date of termination or caneellation for operation or tansition of program(s) under
this Contiact shall not be subject to recoupment,

7. Transiton after Termination or Expiration of Contract.

()

®

IF this Conteact is teeminated for any reason, cancelled or it expires inaccordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessiry or appropriate
i assist in the orderly transfer of Clients served under this Contract and shall assist in the arderly
cessation of Services it performs under this Contmet. In order to complete such fransfer and wind
down the performancee, and only to the extent necessary or appropriate, if such activities are expected o
take place beyend the stated end of the Contact tevm then the Contract shall be deemed to have heen
automatically extended by the mutual consent of the partics prior to its expitation without any
affirmative act of either party, including executing an amendment to the Contract to extend the term,
but only until the transfer and winding down are complete.,

If this Contsact is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other funds
specifically designated for such purpose under this Contiaet in accordance with the written
instructions from the Agency in aceordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited 1o, a deseription of the equipment to be retuened, where
the equipment shiall be teturned to and who is tesponsible o pay for the delivery/shipping costs,
Unless the Agency specifies & shorter time frame in the letier of mstctions, the Contractor shall
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor
receives Nafice.

F.  Statutory and Regulaiory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

()

If the Contactor is 4 Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA™), as noted in this Contract, the Contractor must comply
witls all terms and conditions of this Section of the Contract. TF the Contractor is not & Business
Associate under HIPAA, this Scction of the Cantiact does not apply to the Contractor for this
Contract,

The Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clicnts who receive, serviees under the Conlact in accordance with all
:lpplicablr: federal and state low regarding, confident 'm!i:}-, which includes but is not himited 1o HIPAA,
mote specifically with the Privacy and Secwrity Rules at 45 C.FR. Part 160 and Part 164, subparts A,

., and 1 and
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The State of Connecticut Agency named on page 1 of this Conteact (“Agency™) is a “covered entity™
ag that term is defined in 45 CFR. § 160.103; and

The Contiactor is 2 “business associate” of the Agency, as that tesi is defined m 45 C.HR.
§ 160.103; and

The Contiactor and the Agency aptee to the following in order to secure compliance with the
HIPAA, the requirements of Subitle I of the Health Information Technology for Heonomic and
Clinieal Health Aet (“HITHCH Act™), (Pub. L. 111-5, §§ 13400 1o 13423), and more specifically with
the Privacy and Sceusily Rules at 45 C.HR, Part 160 and Part 164, subparts A, C, 1 and 1%
(collectively referred to herein as the “HIPAA Standards™).

Deliniticons

(1

M

(3)

(©)

7

)

)

(10)

(amn

(12)

“Treach”™ shall have the same menning as the term is defined in section 45 LI 104402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards.

“Pusiness Associate” shall mean the Conteacior,

“Covercd Entity” shall mean the Agency of the $tate of Connecticut named on page 1 of this
Contract.

“Designated Recard Set” shall hiave the same meaning as the term “designated record set” in
45 CR. § 164501,

“Electronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 US.C. §17921(3).

“Tndividual” shall have the same meaning as the term “individual™ in 45 CER. § 160103 and
shall include a person who gualifies as a personal representative as defined in 45 CHR.

§ 164.502().

“Privacy Rule™ shall mean the Stunclards for Privacy of lhtl.iv.idl.muy [clentifialsle Health
Information at 45 C.ER. part 160 and paxt 164, subparts A and L

“Protected Health Information™ or “PHI” shall have the same meaning 14 the teem “protected
health information” in 45 C.ER. § 160,103, and includes electronic PII, as defined in 45
CIRR. 160,103, limited to information crented, maintained, transmitted or received by the
Business Associate from or on behnlf of the Covered Eutity or from another Buginess
Associate of the Covered Entity,

“Requived by Law™ shall have the game meaning as the term “required by law” in 45 CER.
§ 164.103.

“Secretary” shall mean the Seeretary of the Department of Health and Human Services or his
designee

“More steingent™ shall have the sume meaning as the term “more stringent™ in 45 CER,
§ 160,202

“T'his Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety,
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“Security Tncident” shall have the same meaning as the term “security incident” in 45 C.HR.
§ 164,504,

“Security Rule” shall mean the Security Standards For the Prorection of Llectronic Protected
Health Tnformation at 45 CER. part 160 and part 164, subpart A and C.

“lnaecured [JL‘UI.L'ctcd health information” shall have the same meaning as the term as defined

in a6 CILR 164,402,

Obligations and Activities of Business Associates.

M

(@)

()

()

®)

(6)

(8)

(%)

Business Asgociate agrees not to use or disclose PHI other than as permitted or required by
this Section of the Contract or as Required by Lav

Business Associate agrees to use and maintain sppropeiate saleguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
ather than as provided for in this Section of the Contract and In wecordance with HIPAA

standards.

Business Associnle agrees (o use administrative, physical and technical safeguards that
rensonably and appropriately protect the con fidentiality, integrity, and availability of electronic
protected health information that il ereates, receives, maintains, or transmits on behall of the
Covered Enity,

Business Associnte aprees (o mili.'gat:t, to the extent prﬁciil:.a.blt:, iy harmful effect that is
known to the Business Associate of 4 use or disclosure of PHI by Business Associate in
viclation of this Section of the Contract,

Business Associate agrees to report o Covered Entity any use or disclosure of PHI not

L o e )
provided for by this Section of the Contract or any seewity incident of which it becomes
aware,

Business Associate agrees, in necordance with 45 CER. 502(5)(1}("} and 164.308(d) {:2)
applicable, to ensure that any subcontractors that crente, receive, maintain or transmit
protected health information on behalf of the business associate, agree (o the same restrictions,
conditions, and requirements that apply to the business associate with respect to such
information;,

Business Associate agrees to provide access (including inspection, obmining a copy or both), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Eutity, , to PHT in a Designated Record Set, to Covered Tntity ot as divected by Covered
Eatity, to an Individual in order to meet the requirements under 45 CILR, § 164,524, Business
Associate shall not charge any fees greater than the lesser of the amount charged by the
Covered Lnlity to an [udividual for such records; the smouni perinitted by state law; or the
Business Associate’s actual cost of postage, labor and supplies For complying with the request.

Business Associate agrees to make any smendments to PHI ina Designated Record Set that
the Covered Entity dirccts or agrees to pursuant to 45 IR § 164.526 at the vequest of the
Covered Fatity, and in the rime and manner designated by the Covered Enfity.

Business Asszogiate agrees to make internal peactices, books, and records, including policies and
procedures and PHI, relating to the use and disclosure of PHT received from, or created,
maintained, teansmitted or received by, Business Associate on behall of Covered Entity,
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available to Covered Tintity ot (0 the Secretary in a time and manner agreed to by the partics or
designated by the Secretary, fore purpoges of the Seerctary itwl:stigallug OF dclcrmiu{hg Covered
Entity's compliance with the FITPAA Standards,.

Business Associate ngrees 10 document such disclosures of PHI and information related to
such disclosures ns would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CER, § 164.528 and
sectlon 13405 of the HITECH Act (42 ULS.C, § 17935) aniel any repulations promulgated
itherennder,

Business Assocdiate agrees to provide to Covered Tinfity, in a ime and manner designated by
the Covered Tintity, information collected in accordance with subsection (g)(10) of this Section
of the Conteact, to peemit Covered Entity 1o r::spuml to i reques| l.i}' s Tndividual For an
accounting of disclosures of PHI in accordance with 45 C.FR. § 164.528 and section 13405 of
the HITECH Act (42 U.5.C. § 17935) and any regulations promulgated thereunder, Business
Associate agrees at the Covered Entity's direction to pr ovitle an accounting of disclosures of
PHI directly to an individual in accordance with 45 C.ER. § 164.528 and section 13405 of the
FITIFCH Act (42 US.C. § 17935) and any regulations promulgated thereunder,

Business Aszociate agrees to comply with any state or federal law that 1 more stringerl than
the Privacy Rule.

Business Associate agrees to comply with the requirements of the HTTECH Act relating o
privacy and security that are applicable to the Covered Entty and with the requitements of 45
C.ER. 6§ 164.504(¢), 164,308, 164.310, 164.312, and 164,316,

In the event that an individual requests that the Business Associate

(A} restrict disclosures of PHI;

(l!) pmvidc an pccounting af dizselosures of the individual’s PHI;

(©) plx:wid:: A copy of the individual’s PHT in an electionie health vecord; or

(1) amend PHT i the individual’s designated record set,

the Business Associate agrees ta notify the Covered Entity, in writing, within five business days
of the request,

Business Associate agrees that it shall not, and shall ensure that its subcontactors do not,
directly or indirectly, receive any remuneration in exchange for PHI of an Indivichal without

(Ay  the written approval of the covered entity, unless receipt of remuneration i exchange
for PHI is expressly authorized by this Contact and

B) the valid authorzation of the individual, except for the purposes provided under seetion
13405(cl)(2) of the HTTECH Act, (42 LLS.C. § 17935(d)(2)) and in any accompanying
repulations

Obliganons in the Hyent of a Breach,

(A) The Business Associate agrees that, following the discovery by the  Business Associate
or by # subcontractor of the Busmess Associate of any use or disclosure not provided
for by this section of the Conteact, any breach of unsecured protected healih
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information, or any Security Incident, it shall notify the Covered Entity of such breach
in accordance with Subpart D of Part 164 of Title 45 of the Code of Federal Regulations
and this Section of the Contract,

Such notification shall be provided by the Business Associate to the Covered Fntity
without unreasonable delay, and in no case Iater than 30 chays after the breach is
digcovered by the Business Associate, or a subcantiactor of the Business Associate,
except a5 otherwise insteacted in weiting by a law enforcement official pursuant to 45
CHER 164412, . A breach is constdered discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associate or its subconteactor.
The notification shall include the identification and laat known address, phone number
and email address of each individual (or the next of kin of the individual if the individual
is deceased) whose unsecured protected health information has been, or is reasonably
believed by the Business Associate to have been, accessed, acguirved, or disclosed during
such breach.

The Business Associate agrees to wclude i the notification to the Covered Hatity ar
least the following information:

1. Adesenption of what happened, including the date of the hreach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or
ter whom it was disclosed; and whether the PHI was actually ﬂtt]Lti-l'Ed ar viewed,

2. A deseription of the types of unsecared prntecl:cd health miformation that wete
involved in the hreach (such as full name, Social Security number, date of birth,
home address, account number, ot disability code).

3 The Bteps the Business Azsociate recommends that ]n(.iividuﬂl{s) take to protect
themselves from potential harm resulting from the breach.

4, A detniled description of what the Business Associate is doing or has done to
itw-:'.slignrc the breach, to mitgate losses, and to protect apainst any further
breaches.

A, Whethier o law enforcement official has advised the Business Associate, either
verbally or in writing, that he or she has determined that notification or notice to
Individuals or the posting required nnder 45 CFR. 104,412 would impede a
eriminal investigation or cause damage o national seeurity and; if so, contact
information For said official,

(D) I directed by the Covered Entity, the Business Associate agrees to conduct a risk

(1)

assessment using at least the information in subpaeagraphs 1 ta 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, there is a low probability that
the PHI hag been compromised.. Such recommendation shall be transmitted 1o the
Covered FEntity within 20 business days of the Business Associate’s notification to the
Covered Entity.

IF the Covered Tintity determines that there has beena breach, as defined in 45 C.IER.
164,402, by the Business Associate or n subconteactor of the Business Associate, the
Business Associate, if directed by the Covered Fatity, shall provide all notifications
ceguived by 45 CER. 164.404 and 45 CFR. 164,406,
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() Business Associate agrees o provide approprinte staffing and have established
procedures to ensure that individuals informed of o breach have the spportunity to ask
questions and contact the Business Associate for additional infortnation regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail addeess, o
posting on its Web site and o postal address. Business Associate agtees to include it the
notification of a breach by the Business Associate 1o the Covered Entity, @ written
description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be borne by the Contractor.

(G) Business Associate agrees that, it the event of 4 breach, it has the burden to demonsiate
that it has complied with all notifications requirements set forth above, including
evidenee demonsiraling the necessity of a delay in notilication to the Covered Ennty.

Permitted Uses and Disclosure by Business Associate.

(1)

General Use and Disclosure Provisions  Except as otherwise limited in this Secion of the
Contract, Business Associate iy use or discloge PHI to [1cl:fm:m functions, activities, or
services for, or on behalf of, Covered Entity as apecified in this Contracr, provided that such
use or disclosure would not violate the HIPAA Standards if done by Covered Entity or the
minimum necessary policies and procedures of the Covered Enuty.

Specific Use and Dhsclasure Pravisions

(A} Except as otherwise limired 1n this Section of the Contract, Business Associate may use
PHI for the propes management and administration of Business Associate or to carry
aut the legal responsibilities of Business Associate.

(B)  [ixcept as otherwise limited in this Section of the Contract, Business Associate may
discloge PHI for the proper management and administzation of Businiess Associnte,
provided that disclosures are Required by Law, or Business Associate obtaing reasonable
assurances from the person to whom the information is diselosed that it will remain
confidentinl and used or further disclosed only as Required by Law or for the purpose
for which it was disclosed to the person, and the person notifies Business Associate of
iy instances of which it is aware in which the confidentiality of the information has

biren breached.

(C)  Iixcept as otherwise limited in this Section of the Contract, Business Assoctate may use
PHI to provide Data Aggregation services to Covered Tnfity as permitted by 45 CFR.
§ 16:4.504(e}2)(D(B).

Obligations of Covered Entity.

(1

(2)

(3)

Covered Entity shall notify Business Associate of any linitations in its notice of privacy
practices of Covered Fatity, in accordance with 45 C.ER. § 164.520, or 10 the extent thar such
limitation may affect Business Associnte’s use or disclosure of PHIL

Covered Entity shall notify Business Assoaate of any changes in, or revecation of, permission
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business
Associate’s use or disclosure of PHIL

Covered FEatity shall notify Business Associate of any restriction ia the use or disclosure of

PIHI that Covered Entity has ngreed to in accordance with 45 C.ILR. § 164.522, to the extent
that such restriction may affect Business Associnte’s use or disclosure of PHIL
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() Permissible Requests by Covered Fntity, Covered Entity shall not request Business Associate to use
of disclose PHI in any manner that would not be permissible under the HIPAA Stndards if done by
the Covered Fintity, except that Business Associate may use and disclose PHI for dara aggregation,
and management and administetive activities of Business Assc wiite, ag petmitled under this Section
of the Contmal,

(k) Term and Termination,

(1) Term: The Term of this Section of the Contract shall be effective as of the date the Contract 1
eflective and shall terminate when the information collected in accordance with prowv ialan
(H](HJ) of this Section of the Conteaet is |u‘;widr.!d tor the Covered Entity and all of the PHI
provided by Covered Enrity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed or retuwned (o Covered Lntity, or, iFit s
infeasible to return or destroy PHI, protections are extended to such information, in
accordanee with the termination ]:'ll'uviﬁi.m'iﬁ 1 this Section,

(2)  Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Agsaciate, Covered Eatity shall etthers

(A)  Provide an opportunity for Business Associate to cure the breacl or end the violation
and terminate the Conteact if Business Associate does not cove the breach or end the
violation within the time specified by the Covered Entity; or

M) Immediately rerminate the Conteact if Business Associate hag breached a material term
of this Section of the Contract and vute is not possible; or

(C)  If neither rermination nor cure iy feasible, Covered Hntity shall report the violation to
the Secretary.

(3 Effect of Termination.

(A)  BExceptas provided in (k)(2) of this Section of the Contract, upon termination of this
Caontract, for any reason, Business Associate shall veturn or desti 0 all PHI received
feom Covered Entity, or created, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Scction of the Conttact to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontinctors or agents of Business Associnte.
Business Associate shall retain no copies of the PHL

(B) In the event that Business Associnte determines that returmng or desteoying the PHI i
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible, Upon documentation by Business
Assaciate that rewien or desteuction of PHI is infeasible, Business Associate shall excened
the protections of this Section of the Contract to such PHI and limit Further uses and
disclosures of PHI to those purposes that make return or desrruction infeasible, for s
long as Business Agsociate maintains such PHL Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintaing ot preserves the PHI or copies thereof.

O Miscellaneous Sections,

(1) Repulatory References. A reference in this Scetion of the Contract to a section in the Privicy
Rule means the section as in effect or as amended.
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3.

4.

(@) Amendment, The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to timne as is necessary for Covered Entity o comply wirh requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
Na. 104-191.

(3)  Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contmet,

(4)  Effect on Conteact. Bxeept as specifically required ro implement the purpases of this Section
of the Contraet, all other rerms of the Contract shall remain in force and effect,

(5) Construetion, This Section of the Contract shall be constived ag broadly as necessary 1o
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

(6) Disclaimer. Covered Enrity makes no warranty or representation that complisnce with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own purposes,
Covered Entity shall not be liable to Business Associate for any claimy, civil or criminal penalty,
loss or damage related ro or arising from the unauthorized use or disclosure of PHI by
Budiness Associate or any of its officers, directors, employees, contractors or agonts, or any
third party to whem Business Associate has disclosed PIT contrary to the gections of this
Contract or applicable law, Business Associnte is solely responsible for all dedsions made, aticl
actions taken, by Business Associate regarding the safegnarding, vse and disclosure of PHI
within its possession, custody or control.

(7 Indemnification. The Business Associate shall indemaify and hold the Covered Entity harmless
feom and agninst any and all claims, liabilities, judpments, fines, assessinents, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amencded
of the HITECH Act, including, without limitation, attorney’s lees, expert withess fees, costs
of investigation, litlgation or dispute resolution, and costs awarded thereunder, relating to or
arising out of any violation by the Business Associate and its agents, including subcontractars,
of any obligation of Business Associate and its agents, including subcontractors, under this
gection of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards,

Ameticans with Disabilities Act. 'L'he Contmctor shall be and remain in compliance with the Americans
with Disabilitics Act of 1990 (http://sww.adagov/) as amended from tme to time (“Act”) to the extent
applicabile, during the term of the Contract, The Ageney may cancel or lerminate this Contract if the
Conteactor fails 1o comply with the Act. The Contractor represents that it is familiar with the tevms of this
Act and that it is in complinnee with the law. The Contractor wacrants that it shall hold the State harmless
feom any liability which may be imposed upon the state as a result of any filure of the Contractor 10 be in
complianee with this Act. Asapplicable, the Contractor shall comply with section 504 of the Federal
Iehabilitation Act of 1973, as amended from time ro time, 29 LL5.C.§ 794 (Supp. 1993), vegarding access 1o
prograins and facilities by peeple with disabilities,

Utilization of Minority Business Enterprises. The Conunctor shall pecform under this Contract in
aceopdance with 45 C.ILR, Part 74; and, as applicable, C.G.5, §§ 4a-60 to 4a-60: and 4a-60g to carry out this
policy in the award of any subcontracts.

Priosity Hiring, Subject to the Contractor’s exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priovity to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively o
determine the mumber and types f}flacnsiiitil1s i which this Section shall apply.

Page 33 of 40



REV, Septembaor 2013

145FS-FIP-08/15DSS1402AB

5. MNon-discrimination.

(n) Tar purposes ol this Scetion, the following rerms are defined a4 follows:

(1)
(2)
3

()

)
©

3

(%)

(16)

"Commission” means the Commuission on Human Rights and Oppaornities;

"Contract" and “contract” include any extenston or modification of the Contract or contract;
"Conteactor” and “conteactor” include any successors or assigns of the Contractar or
contractor;

"Gender identity or expression” means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person’s physiology or assigned sex at bivth, which gender-
velaied h.ll.lltll}‘ annt e shown by providing evidence lncl\:dlng. bsut not limated 10, medieal
history, care or treatment of the gender-related identity, consisteat and uniform assertion of the
gender-related identity or any other evidence that the gender-related identity is sincerely held,
part of a person's core identity or not being asserted for an improper puipose.

“good faith" means that degree of diligence which a reasonable person would exercise i the
petformance of legal duties and oblipations;

"eood faith efforts” shall include, but not be limited to, those teasonable initial efforts necessary
to comply with statutory or regulatory requirements and additional or substtated efforts when
it is determined that such initial efforts will not be sufficient to comply with such requirements;
"marital status" means being single, marred ag ecognized by the State of Conneeticul,
widowed, separated or divorced;

"mental disability" means one or more mental disorders, as defineed in the most recent edition
of the American Psychintric Association's "Diagnostic and Statistical Manual of Mental
Disorders”, or a record of or reparding a person as having one or more such disorders;
"minority business enterprise” means any small conteactor o sapplier of materials ffty-one
percent of more of the capital stock, if any, or assets of which s owned by a person or persons:
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who ave members of a minority, as such
term is defined in subsection (1) of Connecticut General Statutes § 32-9n; dnd

"public works conteact” means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for consteuction,
eehabilitation, conversion, extension, demaolition or 1‘|.p'\ir of a ]mblic building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance of guarantees.

For purposes of this Section, the terms "Contraet" and “contract” do not include a conteact where each
confractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quaal--l_mhlic agency, s defined in Conn, Gen Stat. Section 1-120, (3) any other siate, J'l‘n.:luf.“ﬂg but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat, Section 1-
267, (4) the federal government, (5) a foreign government, ot (6) an agency of a subdivision, agency,
state or government deseribed in the immediately preceding enumesated items (1), (2), (3), (4) or (5).

(b)
(1

The Contractor agrees and warrants that in the performance of the Contract such Conteactor
will net discriminate or permit discriminiation against any pesson or group of persons on the
grounds of race, color, veligious creed, age, marital status, national origin, ancestry, sex, gender
idcmit}: Or m-:pms:tioﬂ, miental retardation, mental disability or ph:rtiil:ﬂi iiis:h.].!i.lit}', including, but
not limited to, blindness, unless it is shown by such Conwactor that such disability prevents
performance of the work involved, in any manner prohibited by the laws of the Unmted States
ot of the State of Connectdeut; and the Contractor further agrees to take alfiemative action to
insure that applicants with job-related gqualifications are employed and that employees are
treated swhen employed without repard to their race, color, teligious creed, age, marital aatus,
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national origin, ancestry, sex, pender identity or expression, mental retardation, mental disability
ot physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved;

(2) the Contractor nprees, in all solicitations of advertisements for employees placed by ar on
hehalf of the Contractor, to state that it is an "affirmative action-cqual apportunity employer” in
accorclnce with regulations adepied by the Commission;

(3) the Conteactor agrecs to provide each Tabor union or representative of workers with which the
Contractor has a collective bargaining Agreement oy other contract or understanding and each
vendor with which the Contractor hat a contract or understanding, a notice to be provided by
the Commission, advising the labor union or workers” sepresentative of the Contractor's
commitments ander this section and to post copies of the notice in conspicunus places
available to employees and applicants for employment;

{4y the Contimeror aprees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68¢ and 46a-68f and with each regulation or relevant arder issued by said
Commission pursuant to Connecticut General Stattes §§ 46a-56, 46a-68¢ and 46a-68[; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent hooks, records
and accounts, concerning the employment practices and procedures of the Conteactor as relate
ta the provisions of this Section and Connecticut General Statutes § 46a-56. 1F the contract is a
public works contract, the Contractor agrees and wareants thar he will make good faith efforts
to employ minotity business enterprises as subcontractors and suppliers of matetials on such
public works projects.

Determination of the Contractor's goad faith efforts shall include, but shall not be limited to, the
fﬁllmving factors: The Contretor's e.:mplcs}'n's:-.nt and subcontacting pnliciﬂ'-:'., patterns and prm:l.ims;
affirmative advertising, recruitment and trainings technical assistance acnvities and such other
reasonable activities or efforts as the Commission may prescribe that ave designed fo ensure the
participation of minotity business enterprises in public works projects.

() The Contractor shall develop and maintain adequate documentation, it a mannet prescribed by the

Commission, of ita poad faith cffores,

(¢) ‘The Contmctor shall inelude the provisions of subsection (b) of this Section in every subcontact or

(f)

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on & subcontractor, vendor or manulacturer unless exempted by
regulations or ordery of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase otder ns the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
'54-1‘;;1'56; iu'n'.ri-:lc.r.l if auch Contractor becomes involved in, or 14 threatened with, litigation with 2
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into soy such litipation or negotiation prior thereto to protect the
intereats of the State and the Siale may 2o enger,

The Contraetor agrees to comply with the repulations referred to in this Section as they exist on the
dare of this Conteact and as i]u:,r iy be adopted or amended from time o Hme I;I\IHHH the terim of
this Contract and any amendments thereto,

(1) The Conteactor agrees and warrants that in the pesformance of the Contract such Contractor
will not diseriminate or permit discrmination against any person ot group of persons on the
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grounds of sexual orientation, fnany mannet prohibited by the laws of the United States or the
State uf Connecticut, and that employees are teated when employed witheut regard to thei
sexual orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which such Contractor has n confract or understanding, 8 netice 1o be provided by
the Commission on Human Rights and Opportunities advising the Iabor union or workers'
representative of the Conteacten's commitments under this section, and to post copies of the
notiee in conspicuous places available to employees and applicants for employment;

(3) the Contretor agrees to comply with each provision of this section and with each regulation or
relevant ordet issued by said Commission puesuant ro Connectient General Statutes § 46a-56;
and

(#)  the Conttetor agrees to provide the Commission on Iuman Rights and Opportunities with
such information requested by the Compiission, and permit access (o pertnent books, records
and accounts, concerning the employment practices and procedures of the Conteactor which
relate to the provisions of this Section and Connectiout General Statutes § 46a-56,

(h) The Contractor shall include the provisions of the foregoing paragraph in every subconteact or

purchase order entered into in order to fulfill any obligation of a contiact with the State and such
Imwigicms shall be bimliug on a subeontector, vendor or manufacturer unless cxvm]'lm(l hy
regulations or orders of the Commission, The Contractor shall take such action with respect to any
such subcanteact ar purchase order as the Commission may divect as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes

§ 46a-56; provided, if such Contractor becomes wvolved in, or is threatened with, litigation with a
subcantenctor or vendor as a result of such direction by the Commission, the Contractor may requesl
the State of Connecticut to enter into any such litipation or negotiation prior thereto to protect the
nterests of the State and the State may so enter.

Freedom of Information.

()

(i3

Contactor acknowledges that the Agency must eomply with the Freedom of lnformation Act,
C.G.S. §§ 1-200 et seq. (“FOIA”) which reguires the disclosute of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within cetinin
eategorics of exemption, as defined by C.GS. § 1-210{h).

Governmental Function, In accordance with (1G5, § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dallars ($2,500,000), and the Contractor is a “person” petforming
a “governmental funetion”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency s
entitled to receive s copy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Ageney pussuant to the FOIA,

Whistleblowing. T'his Conteact is subject to C.G.S, § 4-61dd if the amount of this Contract is a “latge
state contret” ax that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing autherity of the Contractor takes ov threatens fo take any personnel action against
airy employee of the Contractor in retaliation for such employee’s disclosure of in formation to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (a) of such stanite, the Contractor shall be liable fora ctvil penalty of
not more than fve thousand dollags (85,000 for each offense, up to a maximum of twenty per cent (20%)
af the value of this Contract, Fach violation shall be a separate and distinet offense and in the case of a
continuing violation, each nlendar day’s continuance of the violation shall be deemed to be a separate and
distinet offense. The State may request that the Attormey General bring 4 civil action in the Superior
Court for the Judicial District of Hartford to seck impesition and recovery of such civil penalty, In
accardance with subsection {1) of such stanure, each lmrg: state Contractor, as defined in the statute, shall
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post A notice of the relevant sections of the statute relating 1o large state Contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractor..

Executive Orders. This Contract s subject to Execurive Order No. 3 of Governor Thomas ], Meskill,
promulgated June 16, 1971, eoncerning lnbor employment practices; Executive Ovder No, 17 of
Governor Thomas | Meskill, promulgated February 15, 1973, concerning the listing of employment
npenlng_a, Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999,
coneerning violence in the workplace. “This Conteact may also be subject o Executive Otdet 7C of
Governor M. Jodi Rell, promulpated July 13, 2006, concerning contracting reforms and Executive Order
14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products
aud services, in accordance with theit respective teems and conditions, All of these lixecutive orders are
incotporated into and made a part of the Conteact ag if they had been fully set fosth in it At the
Contrcior's request, the Agency shall provide a copy of these Orders to the Contractor.

Campaign Contribution Restrictions, For all State contracts as defined in C.GLS. § 9-012(g) the

authorized signatory to this Conteact expressly acknowledges receipt of the State Flections inforcement
Commisgion’s (“SILEC) notice advising state conteactors of stte campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. Sec SEEC Form 11 1‘-':[Jfﬂdllc¢:£1

below: www.ctgovdseec
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CD%L;.IICLT STATE ELECTIONS EFFORCEMENT COMDMIAST0N
v
Fagelefl

Notice to Executive Branch State Contractors and Prospective Bjnﬁ
Canfractors of Campaign Contribution and Solicitation Limitations

This sotics i provided wndar the sutheaity of Commeaticut Ganeral Statwtes 39-612(g)(2), 3 amended by A, 10, and is for
the prupose of fuforming state contraciors md prozpestive state connacters of the following law Gialicized words are defled on
1ha veverse ida of thiz page},

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

o LUHP CONPNISIRR, JrOSEceive Bt conrractor, principal ef a zinfe eanrocior o principal of & prospective state canmaciar, wita ragard
190 LT consact oF 2518 conmars rodiciiadon with of froin @ vats apency fn the etecutive traach o7 guasdpublic ageney of a holder, or
primcipal of A beldér of & valld pregualifeation certificate, skall make a contribution 12 () aa explornory comumities oF cpmdidate conumings
astablithed by 3 candidass for nominsrion or election to tae office of Goverser, Liowtena: Goveccor, Aroruey Grnana), Stme Comprroller,
Secrerary of thie 2iate or State Traovarer, (i) 8 poliical comtilniee autkotizad 1o mnke romdbuniois o & mizak 10 o2 for the banedit of

pach candidates, o1 Cilf) & paeTy commings (which ineludas wwa comurinaes)

T addition, wo Beldsr or yrivcipal of & holder of & valid prequalificaion cestificnte, shall nuke n cantribution 10 {1} su explomiary
conuiiee or candifate conmuitee ditblished by A randidae for powlnston o electiol to e office of St pendor of Sk
seprasemtative, (1) 1 pokitica] eommines sutsorized o nuake conbiburions or wxpandinres o or for te Vansfir of sucl candidatey, ot (i) &
PMTyY coltiniites.
O and 3ty Tamary 1, 2001, me siate comts aerar, prospective vate conmacsor, principal of 2 state contiactor of printipal of a prozpective
wtare colmactsT, witl repard 10 4 G494 COGIAET OT Sate contrnct seliettation Whi o fromy a state a gecy i tlie execunve braack or &
sipublic agancy o  balder, or pricipal of a iolder of & valid praqualibcaron cenificare, taall knowingly zoifei connitunous fou

& A1018 cOBRAAI'E SF prospective 1ixe contractor's splovass of freu n sabeonndior ar prmcipal ofthe subcontracior ou balulf af ()
s exploralory commiftes or candidate coumimee eitablithed by 3 candidate for zemsinarion or elétnion o the office of Covemor,
Lievtenan Goventor, Atnrey General, Stare Coapmoller, Gecretary of the Sms an St Tréasumer, (i) a pelivcal comauinet muthorized t2
maks connibntien o anpandinizes 1o or for tha berefi of sucli eandidna, or (it} apariy conntleg.

DUTY TO INFORM

State conactors ud prospéctive dtnte CoRTACIOr: Aré regiired ro laform their principals of the above pmhl.‘ﬁnom. a6 npphicable, aad the
yotsible penaltet aud ofhar consequances of auy vielsdon tharaad

PENALTIES FOR VIOLATIONS

Conmibuticis or selicinions of conmbutions niade ju violnon of the above prelibisous auy revls fo the following elvil sud crbuinal
panajres

Civil penalties—Up to 32,000 or twice (e awoust of ts probibind contriburien, whichever v grems, 1giisit 8 prsipal or & coonacior.
Axy stale coLmIct:s ex proysecive siame counster which fails 10 wmake reascasble offors to comply wira the provision: requitiug atlce 1o
s principaly of farse probibitions aud the Foruble comieguienens of dai vielations may Alie be subect 1o civil penalties of vp 1o 35000 ex
rolce the aussusr of Qi prolitited conmibwrioe minds by el pnocpals.

thmﬂ. pud willfil violatiou of tas prokubirion bs a Clast D faleuy, which may subject e vielawr e
impritenient of Dot ore Taan & yedrs, or £6¢ Mot thay 5¥,000 in fines, o7 botla

o CONTRACTCONSEQUENCES ———r= .
Tis the enre of & vate connacror, commibutiont made or solicked fn violaten of the sbove proaibitions niay wemil {i Te coummct Leing
veided

Tis 1€ ¢A86 of 0 PIoRpectve itale OUMBIIOT, conmiturions made or solicind jo vialaton of faa above prolititizas 1kali Temmie ju e comast
Asperibed 10w siate conmndt soligitanen 1oy belag nwirded 19 flie prospective iinte cockracier; wiless 1ae Sine Elecdon Enfortenent
Comml4edon daternuings dar nitigadng elcuminiecel exls: concavg vuck violatiot.

Tha Seate sball pot sward sny othar state conmmact 15 anvone fowsd 1o viclatan of the sbove proébitlons foz » penod of one year afuar T
slection for whick wek conmibmtion £ tuade or welicked, wnlast the Seate Elections Euforcement Connnission détemig s ihat nutipatng
¢irevmietaen axlit cononning wch viclatan

Additianal sofenuation wmay e fourd ot the webaie of the Stae Elernous Enforcemay Cowminion, naiseiLgacses Click on rie Huk

1 “Lobbyist Counacior Limimtions.”

o —
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- pEFINITIONS

~%3ra cogiractor” mAant 2 persos, businesy ebtiry of nouprodi oipazizado 1k enie 310 & viaie cormnel Such perien, busiasss sakry o7 souprof
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[ X ] Original Conteaet
|1 Amendment #__
(Faor Internal Use Only)

[ SIGNATURES AND APPROVALS
145FS-FIP-08/ 15DSS1402A8

The Conttactor 18 NOT a Business Agsociate undet the Health Insurance Portsbility and Accountability Act of 1996 as
amended,

Documentation necessary to demonstrate the authorization to sign must be atached.

,O_;&M__&'L\nﬂ Lo i 10 132715

NICOLE LARACUENTE, Interim Excecutive Director Date

]

; Jﬁﬁ’r’ e d 12y 1 g 2008

mu&mcm BREMBY, Commissioner Date
I"-

Pt 1[5/t

ri’*ﬁ)fﬁ.ﬁaﬁr ATTORNIZY c*mrum. (Appeave as to forn) Date
— y’\‘c JOTE R EVE ((ay
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WORKFORCE ANALYSIS

Contractor FAMILY STRIDES, INC., Number of Connecticut amployees

Fulltime Parl-tima
Address 350 MAIN ST, SUITE D P Employment figures obtalned from
TORRINGTON, CT 06790 ! Visual Check [[] Employrment Records 1%}
Other [

- = |I,‘¢'H|]'|I; ‘M"‘ BLAGK _I__i, . ) et i ASIAN OR AMER INDIAN =3
3@ (Mot of Hispan|d Il (Not of Hispanks ISR &:li.'mc:-. PAGIFIC Il ORALAGKAN gt ¥
il pariig{Not o Her ,'-ﬂ.' T ) ANDER ¢ NATIVE TS 0ig

onginy.

fginl

TOTALR

mhm‘\j_ &aiidlrlololal | L L. 1..1 .
FDF?H_AL ON-THE-JOB-TRAINEES -

[rosenteon T 0

s 20y [

1. Have you successfully Implemented an Affirmative Action Plan?
Yes(X] No[] Ifyes,date of implementation 5]2005 ; If no, explain

n) Do you promise to develop and implement a successful Affirmative Action Plan?
Yes[l Ne[] NAL] Explain:

2. Have you successfully developed an apprenticeship program complying with Sce. 46a-68-1 to 460-68-17 of the
Connecticut Depariment of Labor Regulations, inclusive:
Yes[] No[] NAN Explain:

3. According to EEO-1 data, Is the composition of your worl force at or near parity when compared with the
racial and sexual compaosition of the work foree in the relevant labor market avea?

Yes No [l Explain:

4. Ifyou plan (o subconfraet, will you set aside 2 portion uf the contruet for legitimate minurity business enferprises?

\":-HBI No[] Explain:

iget R apuo ks RIS
thorlzad Signalure Date




Form C
07-08-2009

LS STATE OF CONNECTICUT
’g NONDISCRIMINATION CERTIFICATION — Affidavit

A By Entity
For Contracts Valued at 550,000 or More

Lyacumentation in the form of an affidaviz signed wider pepaliy of false statoment by o chief execntive
officer, president, ghairperson, member, or other corporate officer duly anthorized to adopr corporale,
coppay, oF pavinership policy thaf covifies the contravtor conyltes with (he pondiserimination
agreemonis and warrantivs wndey Coniiectlont General Statutes §§ $a-60(a)(1) and 4u-60afq)( 1), as
ameniled

INSTRUCTIONS!:

For use by an entity (corporation, limited liablity campany, or partnership) when entering Into any contract

type with the State of Connecticut valued at $50,000 or more for any year of the contract, Complete all
sections of the form, Sign form In the presence of & Commissloner of Supearior Court or Motary Public,

Submit to the awarding State agency priar to contract execution.

AFFIDAVIT:

1, tha undersigned, am over the age of eightean (18) and understand and appreciate the obligations of

an oath, 1am _Nicok Lovatueale of __rowinhy Sivigies, L. , an entity
Signatory's Title Name of Entity

duly formed and exlsting under the laws of ﬂmmn gt

Name of State or Commaonwealth

1 certify that [ am authorized to execute and dellver this affidayit on behalf of

Coamdy S, (. and that FamulySlrdes, e,
‘Name of Entity Wame of Entity

has a palicy In place that complles with the nondiscrimination agreaments and warranties of Connecticut

General Statutes §§ 4a-60(n)(1)and 4a-6G0n(a)(1), as amended,

Chosle V. ( (AU L L

Autharized Slgnatory

Nicele Lavatuenle
Printed Name

P e =,
Sworn and subscribad te before me on this ¥l day of Oc bahn ;20105 .

el ;*1?45- A Gl

Commilssioner of the Superlor Coufft/ Commii ExplraghendtBEPIEKOS
Y Notary Public, Slale of Connacticul
My Commissin Explres November 30, 2019




OPM Ethics Farm & Rev, 3-28-14

QEJ STATE OF CONNECTICUT
~\- CONSULTING AGREEMINT AFFIDAVIT

Affidavit lo wecampany o bid or proposal fiv the prirchase of goods and seevices with o valug of 538,000 o¢
i fn-d galdndir or flecal year, pursiant to Conngeticut General Statides §% da-8 ) ad da-8ifb). Far
wale xource o no Did eomtraiis the forn v snbmitted af time of conivaet exaention,

INSTRUCTIONS:

if the bldder or vendor has enterad Inte a conaulting agreement, as defined by Connacticut
Genaral Statutes § 4a-81(b){(1): Complete all sections of the form. If the bidder or contractor has
enterad inte more than one such consulting agreeament, use a separate form for each agreement. Sign and
date the form In the presence of a Commissioper of the Superior Court or Notary Public. If the bidder or
contractor has not entered Into a consulting agreamant, as dafined by Connecticut General
Statutes § 4a-Bi(b)(1)1 Complete only the shaded section of the form. Sign and date the form in the
presence of a Commissioner of the Superior Court or Notary Public.

Submit compléted form to the awarding State agency with bid or proposal. For a sole saurce award, submit
completed forrn to the awarding State agency at the time of contract execution.

This affidavit must be amended If there Is any change In the Information contalnad In tha most recantly flad
affidavit not later than (1) thirty days after the effective date of any such change or (1) upon the submittal of

any new bld or prapasal, whichever |s earllar,
AFFIDAVIT:  [Number of Aflidavits Sworn and Subscribed On ThisDay: ]

I, the undersigned, hereby swear that 1 am a principal or key personnel of the blddar or contractor awarded
B contract, as described In Conpecticut General Statutes § 4a-81(b), or that I am the indlvidual awarded
such a contract who |s authorized to execute such contract. [ further swear that I have not entered Inte any
consulting agreement In connectlon with such contracl, except for the agreemeant listed balow!

iR

Consultant’s Name and Title Name of Firm (If applicable)

Start Date End Date Cost

Description ol Services Pravidad: “J [ |.‘ e e = e

I4 the consultant a former State employee or former public official?  [] YES [] WO

If YES: A —
Name of Former State Agency Termination Date of Employment
Swaorn 85 true to the best of my khOWlt:dﬁﬂ and IJHIIGF stbject to the penalties of false statement,
__Family Steide | lancumds 162244
Printed Name of Bldder or C:untrn:tor Egnntm o of Principal or Key Personnel  Date
ricse  Loavaguenie D
Printed Name (of above) Awrarding £ late f-\';lial'u.'.','

b= .
Sworn and subseribed before me on this o 1 aayof L toins L2015,
—;r*-r:” pra A ﬁ,{,‘j ot g—

one
y Publi¥
Naotary Public, Sialn of Connecticut
640, 2019

mﬂ-mmmn




OPFM Ethics Farm | m_;;.n. 5-:35-{13
e Ao

CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after January 1, 2011, nelther the Contractor nor any of 1t principals, as defined
in C.G.5. § 9-612(f)(1), has made any campaign contributions to, or solicited any contributions on behalf
of, any exploratory committee, candldate committes, political commillee, or parly committee astablished
by, o supporting or authorized to support, any candidate for statew)de public office, In viclation of C.G.5. §
F-G12(H(2)(A). I further cortify that all Tawful campaign contributions that have been made on or after
January 1, 2011 by the Cantractor ar any of Its principals, as dafined in C.6.5. § 2- -G12(1){1), to, or solicitad
on Lehalf of, any exploratory cammittee, condidate commitiee, political l:arnrnltten, or party commiltes
established by, ar supperting or authorlzed to support any candidates for statewlde public office or the
Genaral Assembly, are listed below;

Lawful Campaign Contributians to Candidates for Statewlda Public Office:

Contrbution

late Name of Contribufor Reciplant Valig [rescription

!‘“hf s

Lawful Campaign Contributions to Candidates for the Ganeral Assembly:

Cantribution
Date N m Hame of Contributar Reciplent Value Description

Swarn as trup to the best of my knowledge and bellef, subject to the pennllies of falso statement,

Ealy SPndes Yng, \\] icole  Ltwatuenit

Printed Contrbe r Narme Printed Name of Authorized Official

élWe W Voo e

anature of Authorized Official

i ;
Subscribad and acknowledged before me this AT day uld"““", 20/5

Y herAl T - Y erfony
Commisslanar of the Superier Court {ov Notary Publir)

PIEKOS -
i 'Héﬁgy ¢, State of Connecticul

My Cornmission E:plme. Novambar 30, 2048




OPM Ethic Foirm i Rey. 5-26-15
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ﬁ«. rg STATE OF CONNECTICUT
--—% ._ri GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Writien or electronic ceptification to accompany a State condract with o vatue of 850,000 o
more, pursiant to C.G8, 88 4250, 4-232(c) tmd 9-61200(2) and Governor [annel P, Malloy's
lixecutive Credor 42,

INSTRUCTIONS:

Complete all sections of the form, Attach additional pages, If necessary, to provide full disclosure about any
lawTul campalgn contributions made to campalgns of candidates for statewlde public affice or the General
Assombly, a8 described hereln. Slgn and date the form, under oath, In the presence of a Commissloner of
the Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time
of Inltlal contract execution and If there Is a change In the Infermation centalned In the most recently flled
certification, such person shall submit an updated certification elther (1) not later than thirty (30) days after
the effective date of such change or {Il) upon the submittal of any new bid or proposal for a contract,
whichever Is earlier. Such person shall also submit an accurate, ypdated certification not later than fourteen
days after the twelve-month annjversary of the most recently filed certification or updated cerification,

CHECK ONE: [ Initial Certification IE/ 12 Manth Annivarsary Update (Multi-year contracts only.)

[0 Updated Certification because of change of Information contalned In the most
recantly flled cartification or twelve-month anniversary update,

GIFT CERTIFICATION:
As used In this certification, Lhe foliowing terrns have the meaning set forth below:

1) “Contract” means that contract betwean the State of Connecticut (and/or one ar more of It agencles or
instrumantalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) Ir this Is an Inltlal Certification, *Execution Date” means the date the Contract Is fully executed by, and
becomes effective between, the parties; If this is a twelve-month annlversary update, "Execution Date”
rmeans the date this certification I signed by the Contractor;

3) "Contractor” means the person, fiem or corperation named us the contactar belaw;

4) “Applicable Public Official or State Employee” means any public official or state employes described In
€65, G4=252(c}(1){1) or (II);

5) “GHt" has the same meaning glven that term In C.G.5. § 4-250{1);

6) "Principals or Key Parsonnel” means and refers to those principals and key personnel of the Contractor,
and Its or thelr agents, as described In €.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized te execute
this certification on behall of the Contractor. 1 hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corparation who participate
substantially In preparing bids, propoesals or negotlating state contracts or (C) any agent of such, firm,
corporation, or princlpals or key personnel wha participates substantlally In preparing blds, proposals or
negotiating state contracts, to (1) any public officlal or state employee of the state agency or quasl-public
agency soliciting blds or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of slate contracts or (1)
any public afficlal or stale employee of any other state agency, who has supervisory or appointing authority
ovar such state agency or quasi-public agency.

I further cortlly that ne Principals ar Key Porsonnel know af ony actien by the Contractor to circumvent (or
whieh wotld resull In the circumvention of) the above certification regarding Gifts hy praviding for any olher
Principals, Key Parsonnel, officials, or employvees of the Contractor, or ita or their agents, to make a Gift to
any Applicable Public Officlal or State Employee. 1 further certiy that the Contractor made the bid or
preposal for the Contracl without fraud or collusion with any person,



OPM Ethics Form 6 Rev, 10-01-11

1 = X ]
?ﬂﬂﬁﬁ STATE OF CONNECTICUT
Wr‘ AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY

Written or elecironic affirmation to accompany a large Stake construction or procuremunt
confrael, having a cost of more than 3500,000, pursuant to Connecticui General Statutes §§ 1-
100 mmn and 1-101¢q

INSTRUCTIONS:

Complete sl gections of the farm. Submit completed form Lo the awarding State agency or contractor, as
directed below,

CHECK ONE:

[J 1 am a person seeking a large State construction or procurement contract. 1 am submitting this
affirmation to the awarding State agency with my bid or proposal. [Check this box If the contract
will be awarded through a competitive process.)

M 1om a contracter who has been awarded a large State construction or procurement contract, 1 am
submitting this affirmation to the awarding State agency at the time of contract execution, [Check
this box If the contract wag a sole source award.]

[0 1am asubcontractor or consultant of a contractor who has baen awarded a large State construction
of procurement contract. 1 am submitting this affirmation to the contractor.

[ 1am a contractor who has elready filed an affirmation, but 1 am updating such affirmation elther (1)
no later than thirty (30) days after the efective date of any such change or {li) upon the submittal
of any new bid or propasal, whichever I3 earller,

IMPORTANT NOTE:

Within fifteen (15) days after the request of such agency, Institution or quasi-public agency for such
affirmation contractors shall submit the affirmations of thelr subeantractors and consultants to the awarding
State agency. Fallure to submit such affirmations in & timely menner shall be cause for términation of the

large State construction or procurement contract,

AFFIRMATION:

1, the undersignad person, contractor, subcontracter, censultant, or the duly authorized representative
thereof, affirm (1) recaipt of the summary of State ethics laws* developed by the Office of State Ethica
pursuant to Connecticut General Statutes § 1-Blb and (2) that key employees of such pérson, eontractor,
subcontractor, or consultant have read and understand the summary and agree to comply with its

pravisions.

* The summary of State ethics laws 15 avallable on tho Staté of Connocticut’s Office of State Ethics website.
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