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Contmctot Contact Person: Matthew Ruminski Tel: (203) 610-8677 
DSS Contact - Contract: Tina McGill Tel: (860) 424-5082 

Program: Jana Engle Tel: (860) 424-5429 

The State of Connecticut 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised September 2011 

DEPARTMENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFOlill State: CT Zip: 06106 
---

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: CAREER RESOURCES, INC. 

Street: 350 FAIRFIELD AVENUE 

City: BRIDGEPORT State: CT 
----

Zip: 06604 

Tel#: (203) 334-5627 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The Agency 
and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the terms and 
conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 10/01/13 through 09/30/16. 
Statutoty The Agency is authorized to enter into tlus Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor D IS or I:2J IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by tl1e Office of the Attorney General 
("OAG"). Upon such execution, tlus Contract shall be deemed effective for tl1e entire term 
specified above. 

Contract Part I of tlus Contract may be amended only be means of a written instrument signed by tl1e 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of tlus Contract may be amended 

only in consultation with, and with the approval of, tl1e OAG and tl1e State of Connecticut, 
Office of Policy and Management ("OPM") . 

All n otices, demands, requests, consents, approvals or other communications required or pernlitted to be given or which 
are given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at such time 
as the Notice is hand-delivered, placed in tl1e U.S. mail, first class and postage prepaid, return receipt requested, or placed 
with a recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in 
writing and shall b e addressed as follows: 

If to the STATE OF CONNECTICUT If to the CAREER RESOURCES, INC. 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: 350 FAIRFIELD AVENUE 
25 SIGOURNEY STREET BRIDGEPORT, CT 06604 
HARTFORD, CT 06106 

Attention: Matthew Ruminski 
Attention: Tina McGill 

A party may modify the addressee or address for Notices by providing fourteen (14) days' prior written Notice to the otl1er 
party. No formal amendment is required. 
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PART I- SCOPE OF SERVICES, CONTRACT PERFORMANCE, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Contractor shall provide the following specific setvices for the SUPPLEMENTAL NUTRITION 
ASSISTANCE PROGRAM (SNAP) EMPLOYMENT AND TRAINING (E&T) PROGRAM and agree 
to comply with the terms and conditions set forth as required by the Department, including but not 
limited to the requirements fot scope of setvices, contract petfotmance, quality assutance, tepOtts, and 
tetms of payment. No pmvisions shall be contained in this PattI that negate, supersede, or contradict 
any pmvision of Part II. In the event of such inconsistency between Part I and Part II, the provisions of 
Part II shall contml. 

A. DESCRIPTION OF SERVICES 

1. Throughout the term of this contract, the Contractor will assign SNAP recipients Q1ereinafter "clients") 
to participate in one or more Employment and Training (hereinafter "E&T") programs, listed in Part I, 
Sections A.3 and A.4 below, designed to improve the clients' ability to obtain regular employment, 
increase earnings and reduce dependency on public assistance. Participation in such E&T program 
components will also assist those clients between the ages of 18 and 50 who are able-bodied adults 
without dependents (hereinafter "ABA \'\IDs") to meet the work requirement es tablished by the federal 
Personal Responsibility and Work Opportunity Reconciliation Act ("PRWORA") of 1996, which states 
that ABA \\fDs must participate in a qualifying activity, as defined below in Part I, Section A.3, for an 
average of 20 hours per week for the month in order to maintain eligibility for SNAP Benefits, unless they 
live in a town for which the State has received a waiver or an exemption of the work requirement. The 
Contractor shall adhere to the guidelines set forth in the annual SNAP Employment and Training State 
Plan. The Department will provide a copy of this plan to the Contractor annually. 

2. Target Populations and Target Service Areas: Throughout the term of this contract, the Contractor 
shall direct clients residing in the Cities of Bridgeport and the Towns of Ansonia, Beacon Palls, Darien, 
Derby, Easton, Fairfield, Greenwich, Monroe, New Canaan, Nonvalk, Oxford, Seymour, Shelton, 
Stamford, Stratford, Trumbull, \Veston, \Vestpor t and Wilton, CT to attend specific E&T program 
components as described in Section A.3 below. The Contractor shall: 

a. Initially target those clients who are ABA \\fDs in danger of losing eligibility for Pood Stamp benefits 
due to the work requirement, 

b. Then, target ABA \\"IDs who are not subject to the work requirement, and 

c. If the Contractor has provided program services to all possible eligible ABA \XfDs listed in 2.a. and b. 
above, then offer services to any other clients who have reached their time limit for eligibility for 
Temporary Family Assistance. 

3. Throughout the term of this contract, the Contractor may also direct clien ts to participate in the following 
E&T program component that docs not meet the definition of a qualifying activity: 

a. Structuted Job Seatch Skills Ttaining: T his component provides group training as well as 
individual assistance in methods of finding and contacting employers, networking in the labor 
market, resume preparation, interview strategies, supe1vised job search activity, and assistance 
accessing various sources of job information with the State D epartment of Labor. The contractor 
must make at least one follow up phone call or letter to the client during this first month. Job 
Search shall last up to one month in tlus component. 
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4. Throughout the term of this contract, the Contractor will direct clients to participate in one or more of 
the following E&T program components that meet the definition of a qualifying activity: 

a. Work Experience in Community Set-vice Programs: This component provides clients with work 
experience while providing a set-vice to the community. Employees of community service agencies 
who may be used as references for potential employers supct-vise clients participating in this program 
component. \'\fork experience opportunities may be at locations including, but not limited to non­
profit community set-vice agencies and organizations including municipal work sites. Clients 
participating in this program component may not displace an employee of the agency or organization 
providing the community service component. There is no time limit for support in this 
component. 

b. Education: This component provides clients with basic educational skills, General Educational 
Development (GED) or other high school equivalency degrees, instruction in English as a second 
language (ESL) and continuing education. Participants shall be supported for up to five months in 
this component. 

c. Vocational/Occupational Skills Training Services: This component shall provide participants 
with training in various trades and other occupational skills such as word processing, electronics and 
mechanics. Clients participating in an approved 50% E&T program are not eligible to participate in 
this program. Participants shall be supported for up to five months in this component. On-the-Job 
Training (OJT) provides vocational-specific training at the actual job site, and is a part of the 
Vocational/Occupational Skills Training Services component. 

5. All of the aforementioned components shall hereinafter be referted to as the "Program". 

6. In accordance with the \'\lorkforce Investment Act, \XTorkforce Investment Boards (\XTIB's) are 
responsible for the coordination of E&T in Connecticut to provide advice and assistance to the 
D epartment. Throughout the term of this contract, the Contractor shall coordinate their E&T activities 
with their local \'(liB's. 

7. The Department will refer potential clients to the Contractor via automated monthly lists o f clients. The 
lists will be sorted by town of residence and will contain basic demographic information such as name, 
address, telephone number and Department client identification number. The Contractor will administer 
and document the following activities to support the Program set-vices provided under this contract: 

a. Client Assessments will be conducted by the Contractor for all clients who participate in the 
Program. Such assessments will collect basic demographic information from the clients that shall 
include but not be limited to employment history, educational history, personal strengths and 
barriers toward obtaining employment or education, job-readiness evaluation, employability and 
vocational skills level testing, and language comprehension assessment or testing. A narrative should 
be maintained for all client contact. 

b. An Individual Employment Plan shall be developed between the Contractor and the client as a 
direct result of the client's initial intake assessment. The Individual Employment Plan will identify 
the specific E&T program component(s) that the client will be directed to by the Contractor. The 
Client Service Plan and any other pertinent client information relative to this Program will be 
maintained in a file for each client available for review by Department staff. 
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B. PROGRAM ADMINISTRATION 

1. Throughout the term of this contract, the Contractor will staff the Program with the following positions: 

Compliance and Program Integrity Officer, 1 full-time@ 40 hours per week x 100% 

2. Throughout the term of this contract, the Contractor will provide Program services at 350 Fairfield 
Avenue in Bridgeport, CT. Standard Program hours of operation will be Monday through Friday, 8:00 
a.m. to 4:30p.m., 52 weeks per year, during the contract period. Bi-lingual staff shall be made available as 
needed to assist Spanish-speaking clients. 

3. The Contractor's administrative office is located at 350 Fairfield Avenue, Bridgeport, CT. 

4. The Contractor will convene full Board of Directors meetings at least six (6) times during the contract 
period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall 
be maintained at the Contractor's location in the Contractor's ftlcs and be made available to d1e 
Department as requested by d1e Department, its representatives and its agents. The Contractor further 
agrees to submit a copy of its personnel policies to the Department, if requested, within 10 days of receipt 
of such request. 

C. PROGRAM EVALUATION: The Contractor agrees to conduct an annual Program self-assessment during 
the contract term. The Contractor's Board will monitor Program services to assess goals, progress, and 
effectiveness, and will produce a report with recommendations to the Contractor's staff. This report will be 
made available to the Department's Program representative at the time of the annual Department on-site 
review. Each client, as identified in Part I, Section H.2.b, will ask clients to complete a client satisfaction 
sutvey for participation in applicable Program component(s). 

D. QUALITY ASSURANCE COMPLIANCE 

1. 'l'he Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other Departments pursuant to d1e services provided under this contract and, as applicable, require that 
all pertinent subcontractors comply as well. 

2. The performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite 
at least once during the contract term by Department staff. Such reviews and evaluations may be 
performed by examination of documents and reports; site visits to funded facilities and program sites 
administered by the Contractor, or by a combination of both. 
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E. FEDERAL REQUIREMENTS: 

1. The State requires that the language of the following certification be included in the award documents for 
all sub-awards at all tiers including subcontracts, sub-grants, and contracts under sub-recipients, which 
shall certify and disclose accordingly. The Contractor certifies that: 

a. No Pecleral appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member of 
Congress, an officer or employee of, or an employee of a member of Congress, or an employee of a 
member of Congress in connection with the awarding of any federal loan, the entering into of any 
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 
federal contract, grant, loan, or cooperative agreement. 

b. If any funds other than federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of Congress, 
an officer or employee of Congress, or an employee of a member of Congress in connection with 
this federal contract, grant, loan or cooperative agreement, the state shall complete and submit 
standard Federal form-LLL, "Disclosure Porm to Report Lobbying," (obtained from Health and 
Human Services) in accordance with its instructions. 

2. If Federal block grant funding is appropriated to this contract, the Department assumes no liability for 
payment unless the terms of tlus contract are in accordance with a legislatively approved block grant plan, 
as provided by Connecticut General Statutes §4-28b. 

3. If Federal block grant funding is appropriated to this contract, the following information must be provided: 
Federal Funding has been provided for this contract as follows: 

Catalog of Federal Domestic Assistance (CFDA) Title: FSP /SNAP 
CFDA Number: 10.561 
Award Name: SNAP Employment and Training 
Award N umber: 14144CT407E2518 
Award Year: 2014 
Research and Design: No 
Name of Federal Agency Awarding: USDA Food and Nutrition Service 

F. SUBCONTRACTED SERVICES: 

1. The Contractor shall only be permitted to subcontract training components that require expertise beyond 
the Contractor's ability to provide directly. Such training may include, but is not limited to, culinary 
training, computer training, etc. 

2. The Contractor agrees to notify the Department prior to finalizing any subcontractor relationship for 
direct human se1vices covered under tlus agreement. 
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3. Any subcontract shall contain terms that shall require the subcontractor to maintain books, records, 
documents, program and individual service records and other evidence of its accounting and billing 
procedures and practices which sufficiently and properly reflect all direct and indirect costs; and that these 
records shall be subject at all reasonable times to monitoring, inspection, review or audit by authorized 
employees of the State, or, where applicable, federal agencies; and that the subcontractor shall retain all 
such records concerning this contract for a period of 3 years after the completion and submission to the 
State of the Contractor's annual financial audit. 

4. The Contractor agrees to be responsible to the Department for the performance of said subcontractor. 
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 
liability under the contract. The Contractor shall bear full responsibility, without recourse to the 
Department for their performance. 

G. PROGRAMMATIC/STATISTICAL REPORTING: 

1. A monthly Participant Report is due no la ter than 15 days after the close of each month in a form 
supplied by the Department. Supporting documentation related to the Participant Report shall include, 
but is not limited to, client name (first and last), client address, client identification number, ABAWD 
status, E&T program component(s), the amount that is reimbursable to tl1e Contractor by the 
Department as described below in Part I, Sections H .2.a and b, and performance incentive status as 
described below in Part I , Section H.2.c. The Contractor shall be allowed to submit one corrected or 
revised monthly Participation Report per month with the consent of the Department. The Department 
reserves the right to disallow any monthly Participation Report in whole or in part, as well as supporting 
documentation that includes discrepancies. Such disallowances shall result in non-reimbursement to the 
Contractor. 

2. A monthly State Reimbursement of Actual Program Costs Report, as amended by the D epartment is due 
no later than 15 days after the close of each month in a form supplied by the Department. 
Rein1bursement funds are only available for request during October 1 through June 1 of the current 
federal fiscal year. Reimbursement funds are for SNAP E&T program-related expenses including but not 
limited to transportation, child care, books and training materials, uniforms and/ or special clothing, costs 
of special certificates and/ or licenses needed to obtain employment after completion of course, and any 
other item(s) needed for participation in the SNAP E&T program. Reimbursement of other expenses is 
subject to prior D epartment approval. Such disallowances shall result in non-reimbursement to the 
Contractor. 

3. The Contractor shall verify monthly SNAP participation for SNAP recipients participating in an allowable 
employment and training program. 

4. The Contractor will submit such required programmatic reports to the Departmen t's Program 
representative located at 25 Sigourney Street, H artford, CT 06106. 

H. BUDGET AND PAYMENT PROVISIONS: 

1. The Department agrees to pay for services provided under this contract at a maxinmm amount not to exceed 
$123,320.00 for the period of October 1, 2013 through September 30, 2014. The contract maximum 
amount is comprised of $114,304.00 for possible performance-based component activities, $6,016.00 for 
possible job placement activities, and $3,000.00 for possible participant expense reimbursement. The entire 
term of the contract is October 1, 2013 through September 30, 2016. Allocation amounts for Federal Fiscal 
Years 2015 and 2016 shall be added to this agreement through separate contract amendments when each 
year's funding level is known. 
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2. The Contractor will receive its first payment upon execution of said contract. The first payment will be for 
$24,064.00, which equals twenty percent (20%) of the contract maximum amount. This payment amount 
will be applied against the rate schedule in H3.a through c until such amount has been exhausted. 

3. All subsequent payments will be disbursed to the Contractor in accordance with the following rate schedule 
up to d1e maximum contract amount listed above. 

a. $10.00 per client for each offered-unfilled slot. The Department will consider that a slot has been 
offered-unfilled when a letter is sent by d1e Contractor and received by d1e client (not returned by the 
Postal Office). The Department will pay d1e offered-unfilled slot once per client per contract year. If 
d1e Contractor bills d1e Department for an offered-unfilled slot, iliey may not subsequendy pursue 
additional funding for that client for activities listed in Part I, Sections H .2.b and c. 

b. l'or each offered-filled slot in one or more of d1e following four allowable program components d1e 
Department will pay d1e offered-filled slot once per client per contract year as follows: 

1. $100 per client per contract year for individual assessment completed by the contractor 
11. $150 per client per mond1 for Structured Job Search Skills Training- one month limit per client; 
111. $100 per client per month for Work Experience - no time limit; 
1v. $250 per client per mond1 for Education - five month limit per client; 
v. $250 per client per month for Vocational/Occupational Skills Training - five mond1limit per 

client. 

c. $100 job placement performance for each client who participates in the Program and acquires a job 
providing standard, gainful employment with a salary meeting or exceeding the current minimum 
wage rate. The Contractor must obtain documentation of the employment from the client by either 
pay stubs or a letter from the employer. The Department will pay the job placement performance 
once per client per contract year. The maximum amount available to pay the Contractor for this 
performance benchmark for all clients shall not exceed 5% of the maxinmm contract amount. 

3. Requests for payment shall be submitted by the Contractor via D SS \'\1-1270 form to ilie Department's 
Program representative located at 25 Sigourney Street, Hartford, CT 06106. 

4. Requests for payment will be honored and funds released based on submission by the Contractor, with 
review and acceptance by the Department, of all required programmatic t eports; documentation of 
Program expenses as listed in H .5. below; proper file verification of client participation in ptogtam 
component(s) the availability of funds; and the Contractot's satisfactory compliance wid1 the tetms of the 
contract. For the purpose of d1is section, proper file verification means tangible documentation that 
details effotts made by the Contractor or the clients in pursuit of employment activities oudined in this 
contract. Such documentation may include, but is not limited to, written correspondence, copies of 
relevant cmails, written verification of phone conversations, and documentation of client attendance in 
Ptogram components as appropriate. 

5. The Contractor may tequest teimbutsement of actual costs from the Department for Program-related 
expenses including but not limited to transportation, child care, books and training materials, uniforms 
and/ or special clothing, costs o f special certificates and/ or licenses needed to obtain employment after 
completion o f coutse, and any other item(s) needed for participation in the Program. Reimbursement of 
other expenses is subject to prior Department approval. The Contractor in a form approved by the 
D epartment shall request such reimbursement. Reimbursement funds are only available for request 
during October 1 thtough June 1 of each federal fiscal year. 

6. Surplus/Excess Payments: In the event the D epartment has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the Department in full , any unexpended funds wid1in 30 days; or such unexpended 
funds may, at the discretion of the Commissionet of the Department, be carried over and used as part of 
a new contract period if a new similar contract is executed. 
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I. TERMINATION: 

1. This Contract may be subject to the following termination provisions, in addition to the provisions 
regarding termination found in Part II of this contract. The Contract may be terminated by the State: 

a. For Convenience 

b. For Financial Instability 

2. All notices of termination as defined in the subsections below shall be signed by the Contract 
Administrator, shall specify a date of termination and shall be delivered to the Contractor no less than 60 
days prior to the specified date of termination. 

3. Termination for Convenience 

a. The Department may terminate performance of work under the Contract in whole or in part 
whenever for any reason the Department shall determine that such termination is in the best interest 
of the Department and/ or the State of Connecticut. 

b. In the event that the Department elects to terminate the Contract pursuant to this provision, the 
Contract Administrator shall notify the Contractor by certified mail, return receipt requested or via 
email, read receipt requested. Termination shall be effective as of the close of business on the date 
specified in the notice. 

4. Termination for Financial Instability 

a. In the event that the Contractor becomes financially unstable to the point of threatening the ability 
of the Department to obtain the services provided for under this contract, ceases to conduct 
business in the normal course, makes a general assignment for the benefit of creditors, suffers or 
permits the appointment of a receiver for its business or its assets, the Department may, at i ts 
option, immediately terminate this contract. 

b. In the event the Department elects to terminate tlus contract under tlus provision, it shall do so by 
the Contract Administrator sending notice of termination to the Contractor by certified mail, return 
receipt requested, or via email, read receipt requested, specifying the date of termination. 

c. In the event o f the filing o f a petition in bankruptcy by or against a principal subcontractor, the 
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks 
related to the subcontract are performed in accordance with the terms of the contract and agrees that 
the filing of a petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor 
of its duties under tlus contract. 

5. Procedure for Termination 

a. Upon delivery by certified mail to the Contractor of a Notice ofTernunation specifying the nature of 
the termination and the date upon which such termination becomes effective, the Contractor shall: 

Stop work under the contract on tl1e date and to the exten t specified in the Notice of 
Termination. 
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11 If the Department so directs in writing, terminate all subcontracts to the extent that they relate 
to the performance of work terminated by the Notice of Termination or assign to the 
Department in the manner and to the extent directed by the Contract Administrator all of the 
right, title, and interest of the Contractor under the subcontracts not so terminated, in which 
case the Department shall have the right, in its discretion, to settle or pay any and all claims 
arising out of the termination of such subcontracts. 

111 Complete the performance of such work that has not been terminated by the Notice of 
Termination. 

1v Be entitled to payment for services rendered tl1rough tl1e effective date of termination. 

J. MISCELLLANEOUS PROVISIONS 

1. Audit Exceptions 

In addition to and not in any way in limitation of the obligation of the agreement, it .is understood and 
agreed by the Contractor that the Contractor shall be held liable for any State or Federal audit exceptions 
and shall return to the Department all payments made under the agreement to which exception has been 
taken or which have been disallowed because of such an exception. 

2. Severability 

If any provision of this contract is declared or found to be illegal, unenforceable, or void, then both parties 
shall be relieved of all obligations under tl1at provision. The remainder of tlus contract shall be enforced to 
the fullest extent permitted by law. 
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Revised September 2013 

PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean aU actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, 
in any forum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Senrices. 

7. "Contractor Pat·ties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Senrices hereunder, including but not limited to all reports, survey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished 
or unfinished, which result from or are prepared in connection with the Se1:vices performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, 
riots, acts of God, insurrection or war. 
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12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, 
alien registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical 
representation. \Y'ithout limiting the foregoing, Personal Information shall also include any information 
regarding clients that the Department classifies as "confidential" or "restricted." Personal Information 
shall not include information that may be lawfully obtained from publicly available sources or from 
federal, state, or local government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates, other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall 
disclose information on clients, applicants and their families as requested unless otherwise prohibited by 
federal or state law. \V'ritten evaluations pursuant to tlus Section shall be made available to the 
Contractor. 

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 
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2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and 
disclosure of information on all applicants for and all Clients who receive Services under this Contract with 
all applicable federal and state law concerning confidentiality and as may be further provided under the 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web 
at http://ct.gov/opm/fin /cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement aclmowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Cont1·actor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
with the prior written approval of the Agency Head. All publications shall contain the following statement: 
"This publication does not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opinions expressed arc those of the authors." Neither the Contractor nor any of its agents shall 
copyright Data and information obtained under dus Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, usc and disclose all such Data in 
any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice to 
the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and 
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor 
shall upon the Agency's request provide copies of the following documents within ten (10) Days after receipt 
of the request: 

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and 

(b) its most recent Annual Report filed with the Connecticut Secretary of the State's Office or such other 
information that the Agency deems appropriate with respect to the organization and affiliation of the 
Contractor and related entities. 

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 
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4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as detennined by the Agency, 
shall constitute a Breach of tlus Contract and may result in cancellation or tennination of tlus 
Contract. 

(2) This section applies if, under tius Contract, ti1e Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or setv ices, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents ti1at it is not excluded, debarred, suspended or othenvise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ 
or contract with, with or without compensation: (A) any individual or entity listed by a federal agency 
as excluded, debarred, suspended or otherwise ineligible to participate in federal health care 
programs; or (B) any person or entity who is excluded from contracting with the State o f 
Connecticut or the federal government (as reflected in the General Setv ices Administration List of 
Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of 
Health and Human Setvices, Office oflnspector General (HHS/OIG) Excluded Parties list and the 
Office of Poreign Assets Control (OFAC) list of Specially Designated N ationals and Blocked 
Persons List). Contractor shall immediately notify the Agency should it become subject to an 
investigation or inquiry involving items or setv ices reimbursable under a federal health care program 
or be listed as ineligible for participation in or to perform Services in connection with such program. 
The Agency may cancel or terminate this Contract immediately if at any point the Contractor, 
subcontractor or any of their employees are sanctioned, suspended, excluded from or othenvise 
become ineligible to par ticipate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in wluch ti1e 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply witl1 federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and ilie Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, tl1e Agency, the Connecticut 
Auditors of Public Accounts, Attorney G eneral and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall be at the requester's expense. The State may request an audit or 
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation 
or Expiration of ti1e Contract. The Contractor shall cooperate fully with tl1e State and i ts agents in 
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connection with an audit or inspection. Pollowing any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nons tate entity," as that term is defined in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potencial or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other setvices purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to tl1e representations and requirements set for th in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in tl1e administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection witl1 obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental 
entity (federal, s tate or local) with commission of any of the above offenses; and 

(4) Have not within a three year period preceding the effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contrac tor and the Agency in the performance and administration of this Contract. 
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9. Subcontracts. Each Contractor Party's identity, ser-vices to be rendered and costs shall be detailed in Part I 
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense 
paid under this Contract unless expressly othexwise provided in Part I of this Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of 
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under this Contract. The Contractor shall make available copies of all subcontracts to rl1e Agency upon 
request. 

10. Independent Capacity of Contmctor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, sexvants, employees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection wid1 the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, direcdy or indirectly, in connection with Claims, Acts or the 
Contract. The Contractm shall use counsel reasonably acceptable to the State in carrying out its 
indemnification and hold-harmless obligations under this Contract. The Contractox's 
obligations under this section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of the bid or any records, and in tellectual 
property rights, other propriety rights of any person or entity, copyrighted or uncopyxighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of 
the State caused by d1e Acts of d1e Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving 
rise to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the 
time that any sections survive the term of the Contract, sufficien t general liability insurance to satisfy 
its obligations under this Contract. The Contractor shall name the State as an additional insmed on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the 
Contract. The Contractor shall not begin performance until the delivery of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the Termination, Cancellation or E xpiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 
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12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injmy, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
the services to be performed under this Contract or the general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but one is used in the execution of tlus Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract then automobile 
coverage is not required. 

(c) Pro fessional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) \Xforkers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum linuts of $100,000 each accident, $500,000 Disease - Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. 
Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to 
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving 
effect to its principles of conflicts of laws. To the extent that any immmuties provided by federal law or 
the laws o f the State of Connecticut do not bar an action against the State, anq to the extent that these 
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made 
returnable to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. The Contractor waives any objection wluch it may now have or will have to the laying 
of venue of any Claims in any fon1m and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, 
the Contractor shall be afforded an opporhmity to be heard and to offer evidence in support o f its 
appeal. P ending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 o f the Connecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in 
lieu o f said Chapter 53 proceedings. 
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14. Compliance with Law and Policy, Facility Standards and Licensing . Contractor shall comply with 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in tlus Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise 
provided by law, tl1e Contractor is not relieved of compliance wlUle formally contesting the authority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Wanantics. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices wiili 
respect to the provision of Services as described in Part I of thls Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records tl1at the Contractor has 
access to and are exempt from disclosure under the State's l'reedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply witl1 all applicable state and federal confidentiality laws. The Contractor shall 
provide tl1e Agency with such reports as the Agency requests as required by tlus Contract. 

17. Delinquent Reports. The Contractor shall subnut required reports by tl1e designated due dates as 
identified in tlus Contract. After notice to the Contractor and an opportunity for a meeting witl1 an Agency 
representative, the Agency reset-ves tl1e right to withhold payments for setv iccs performed under tlus 
Contract if ilie Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by tlus Contract or previous contracts for sinUlar or equivalent services tl1e Contractor has 
entered into with the Agency. T his section shall sm-vive any Termination of tl1e Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in tl1e performance of tlus 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concert1ing tlus Contract for a period of three (3) years after tl1e completion and 
subn1ission to the State of the Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information which they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industq standards. 
http://www.ct.gov/doit/cwp/view.asp?a=1245&q=253968http: //www.ct.gov/doit/cwp/ view.asp? 
a= 1245&q=253968 
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(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program 
shall be consistent with and comply with the safeguards for protection of Personal Information, and 
information of a similar character, as set forth in all applicable federal and state law and written policy 
of the Department or State concerning the confidentiality of Personal Information. Such data-security 
program shall include, but not be limited to, the following: 

(1) A security policy for employees related to the storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Encrypting of Personal Information that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 
Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
D epartment and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) securi ty freeze per credit ftle pursuant to Connecticut General Statutes§ 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of tlus Contract concerning tl1e obligations of the Contractor 
as a Business Associate of the Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after tl1ey should have become aware of any such Claims. Disclosure shall 
be in writing. 
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(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against tl1e 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas]. Meskill and any 
otl1er requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitatiot1 leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of 
the State of Connecticut to the State or any of its officers and employees, which they may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent that this Section 
conflicts with any other Section, this Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The Agency may amend tlus Contract to reduce the contracted amount of compensation if: 

(1) ilie total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If tl1e Agency decides to reduce the compensation, tl1e Agency shall send written Notice to tl1e 
Contractor. \\fitl1in twenty (20) Days of tl1e Contractor's receipt of the Notice, tl1e Contractor and the 
Agency shall negotiate the implementation of tl1e reduction of compensation unless tl1e parties mutually 
agree tl1at such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate tl1e Contract effective no earlier than sixty (60) Days from tl1e date that 
the Contractor receives written notification ofTernunation and tl1e date that work under tl1is Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change 
in fiduciary responsibility; 

(2) no later than ten (10) clays from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in tl1e ownerslup of tl1e Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor of any such 
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change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
State's rights or possible clain1s against the Contractor. 

3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Setvices to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Setv ices to assure continued 
performance under the Contract until such time as the contractual Breach has been corrected to 
the satisfaction of the Agency; 
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(5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by the Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under this Contract or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days 
after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under the terms of this Contract. 

(e) The action of the .Agency shall be considered final. If at any step in this process the Contractor fails to 
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessaty or appropriate for the benefit 
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting with the Agency Head ot designee. Any such meeting shall be 
held within five (5) Days of the \vtitten request, ot such latet time as is mutually agreeable to the parties. At 
the meeting, the Contractor shall be given an opportunity to present infotmation on why the Agency's 
actions should be teversed or modified. \X!ithin five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his/ her decision upholding, teversing or modifYing the action of the Agency head ot 
designee. This action of the Agency head or designee shall be considered fmal. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire tetm or until such time 
as it is terminated earlier by either party or cancelled. Either party may terminate this contract by 
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of tlus 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in the best interest of the State. Notwithstanding Section 
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor 
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct 
the services required under tlus Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to which the Contractor must 
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complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the 
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the 
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to 
the Agency all Records as dcfmcd in Section A.14, unless otherwise instructed by the Agency in writing, 
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30) 
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written 
request from the Agency for the specified records whichever is less. The Contractor shall deliver those 
Records that exist in electronic, magnetic or other intangible form in a non-proprietary format, such as, 
but not limited to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding for the 
Contract is no longer available. 

(c) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down 
payment if the Contract is terminated by either party or cancelled within dllity (30) days after receiving 
demand from the Agency. The Contractor shall return to rl1e Agency any funds not expended in 
accordance wid1 d1e terms and conditions of ilie Contract and, if the Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under dus Contract or 
any other contract between the State and the Contractor. AJlowable costs, as detailed in audit findings, 
incurred until the date of termination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terrninated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessaty or appropriate 
to assist in d1e orderly transfer of Clients served under dus Contract and shall assist in the orderly 
cessation of Services it performs under d1is Contract. In order to complete such transfer and wind 
down rl1e performance, and only to the extent necessary or appropriate, if such activities are expected to 
take place beyond the stated end of the Contract term d1en the Contract shall be deemed to have been 
automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of either party, including executing an amendment to the Contract to extend the term, 
but only until the transfer and winding down are complete. 

(b) If tlus Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with star t-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of tlus Contract. \Vritten 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the delivery/ shipping costs. 
Unless ilie 1\gency specifies a shorter 6me frame in the letter of instructions, the Contractor shall 
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor 
receives Notice. 

E. Statutory and Regulatot:y Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business i \ssociatc under the requirements of the Health Insurance Portability 
and Accountability Act of 1996 ("I-IIPAA''), as noted in tlus Contract, the Contractor must comply 
with all terms and conditions of tlus Section of the Contract. If the Contractor is not a Business 
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Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this 
Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to I liP AA, 
more specifically with the Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, subparts A, 
C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered entity" 
as that term is defined in 45 C.P.R. § 160.103; and 

(d) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. 
§ 160.1 03; and 

(e) The Contractor and the Agency agree to the following in order to sewre compliance with the 
HIP AA, the requirements of SubtitleD of the Health Information Technology for Economic and 
Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423) 1, and more specifically with 
the Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, subparts A, C, D and E 
(collectively referred to herein as the "HIPAA Standards"). 

(f) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 45 C.P.R. 164.402 and 
shall also include an use or disclosure of PHI that violates the HIPAA Standards. 

(2) "Business Associate" shall mean tl1e Contractor. 

(3) "Covered Entity" shall mean the i\gency of tl1e State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 
45 C.P.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 
13400 of the HITECH Act (42 U.S.C. §17921(5). 

(6) "Individual" shall have the same meaning as the term "individual"' in 45 C.P.R.§ 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.P.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.P.R. part 160 and part 164, subparts A and E . 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.P.R. § 160.103, and includes electronic PHI, as defined in 45 
C.F.R. 160.103, limited to information created, maintained, transmitted or received by the 
Business Associate from or on behalf of the Covered Entity or from another Business 
Associate of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as tl1e term "required by law" in 45 C.P.R. 
§ 164.103. 
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(10) "Secretary'' shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meantng as the term "more stringent'' in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.FR. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in 45 C.F.R. 164.402. 

(g) Obligations and Activities of Business J\ ssociates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by 
this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use and maintain appropriate safeguards and comply with 
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI 
other than as provided for in tlus Section of the Contract and in accordance with HIP AA 
standards. 

(3) Business Associate agrees to use adnlinistrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to nlitigate, to the extent practicable, any harmful effect that is 
known to the Business Associate of a use or disclosure of PHI by Business Associate in 
violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by tlus Section of the Contract or any security incident of which it becomes 
aware. 

(6) Business Associate agrees, in accordance with 45 C.I'.R. 502(e)(1)(ii) and 164.308(d)(2), if 
applicable, to ensure that any subcontractors that create, receive, maintain or transnlit 
protected health information on behalf of the business associate, agree to the same restrictions, 
conditions, and requirements that apply to the business associate with respect to such 
information;. 

(7) Business Associate agrees to provide access (including inspection, obtaining a copy or both), at 
the request of the Covered Entity, and in the time and manner designated by the Covered 
Entity,, to PHI in a Designated Record Set, to Covered Entity or, as directed by Covered 
Entity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business 
Associate shall not charge any fees greater than the lesser of the amount charged by the 
Covered Entity to an Individual for such records; the amount pernlitted by state law; or the 
Business Associate's actual cost of postage, labor and supplies for complying with the request. 
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(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that 
the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner designated by the Covered Entity. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created, 
maintained, transmitted or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or 
designated by the Secretary, for purposes of the Secretary investigating or determining Covered 
Entity's compliance with the I liP AA Standards .. 

(10) Business Associate agrees to document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and 
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated 
thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner designated by 
the Covered Entity, information collected in accordance with subsection (g)(1 0) of this Section 
of the Contract, to permit Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of 
the JIITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than 
the Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and with tl1e requirements of 45 
C.F.R. §§ 164.504(c), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; 

(C) provide a copy of the individual's PHI in an electronic health record; or 

(D) amend PHI in the individual's designated record set, 

the Business Associate agrees to notify the Covered E ntity, in writing, within five business days 
of the request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, 
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange 
for PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH A ct, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 
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(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery by the Business Associate 
or by a subcontractor of the Business Associate of any use or disclosure not provided 
for by this section of the Contract, any breach of unsecured protected health 
information, or any Security Incident, it shall notify the Covered Entity of such breach 
in accordance with Subpart D of Part 164 of Title 45 of the Code of Federal Regulations 
and this Section of the Contract. 

(B) Such notification shall be provided by tl1e Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is 
discovered by the Business Associate, or a subcontractor of the Business Associate, 
except as otherwise instructed in writing by a law enforcement official pursuant to 45 
C.P.R. 164.412 .. A breach is considered discovered as of the first day on which it is, or 
reasonably should have been, known to the Business Associate or its subcontractor. 
The notification shall include tl1e identification and last known address, phone number 
and email address of each individual (or the next of kin of the individual if the individual 
is deceased) whose unsecured protected health information has been, or is reasonably 
believed by the Business Associate to have been, accessed, acquired, or disclosed during 
such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at 
least the following information: 

1. A description of what happened, including tl1e date of the breach; the date of the 
discovery of the breach; the unauthorized person, if known, who used the PHI or 
to whom it was disclosed; and whether the PHI was actually acquired or viewed. 

2. A description of the types of unsecured protected health information tl1at were 
involved in the breach (such as full name, Social Security number, date of birth, 
home address, account number, or disability code). 

3. The steps the Business i \ ssociate recommends tl1at Indiviclual(s) take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing or has clone to 
investigate the breach, to mitigate losses, and to protect against any further 
breaches. 

5. \X!hether a law enforcement official has advised the Business Associate, either 
verbally or in writing, that he or she has determined that notification or notice to 
Individuals or the posting required under 45 C.F.R. 164.412 would impede a 
criminal investigation or cause damage to national security and; if so, contact 
information for said official. 

(D) If directed by tl1e Covered Entity, the Business Associate agrees to conduct a risk 
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) 
(C) of this Section and determine whether, in its opinion, there is a low probability that 
the PHI has been compromised. Such recommendation shall be transmitted to the 
Covered Entity within 20 business days of the Business Associate's notification to the 
Covered Entity. 

(E) If the Covered Entity determines tl1at there has been a breach, as defin ed in 45 C.F.R. 
164.402, by the Business Associate or a subcontractor of the Business Associate, the 
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Business Associate, if directed by the Covered Entity, shall provide all notifications 
required by 45 C.P.R. 164.404 and45 C. P.R. 164.406. 

(F) Business Associate agrees to provide appropriate staffing and have established 
procedures to ensure that individuals informed of a breach have the opportunity to ask 
questions and contact the Business Associate for additional information regarding the 
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a 
posting on its \V'eb site and a postal address. Business Associate agrees to include in the 
notification of a breach by the Business Associate to the Covered Entity, a written 
description of the procedmes that have been established to meet these requirements. 
Costs of such contact procedmes will be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including 
evidence demonstrating the necessity of a delay in notification to the Covered Entity. 

01) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may usc or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the HIP AA Standards if done by Covered Entity or the 
minimum necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry 
out the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for d1e proper management and administration of Business Associate, 
provided that disclosures arc Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the informacion is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose 
for which it was disclosed to the person, and the person notifies Business Associate of 
any instances of which it is aware in which the confidentiality of the informacion has 
been breached. 

(C) Except as otherwise limited in d1is Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(c)(2)(i)(B). 

(i) O bligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual(s) to usc or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PI-II. 
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(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of 
PHI that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent 
that such restriction may affect Business Associate's use or disclosure of PHI. 

0) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the HIPAA Standards if done by 
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, 
and management and administrative activities of Business Associate, as permitted under this Section 
of the Contract. 

(k) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
(g)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business 
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is 
infeasible to return or destroy PHI, protections are extended to such information, in 
accordance with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: -

(A) Provide an opportunity for Business Associate to cure the breach or end the violation 
and terminate the Contract if Business Associate does not cure the breach or end the 
violation within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term 
of this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to 
the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (k)(2) of tlus Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created, maintained, or received by Business Associate on 
behalf of Covered Entity. Business Associate shall also provide the information 
collected in accordance with section (g)(10) of this Section of the Contract to the 
Covered Entity within ten business days of the notice of termination. TI-lls section shall 
apply to PI-II that is in the possession of subcontractors or agents of Business Associate. 
Business Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of tlus Section of the Contract to such PHI and limit further uses and 
disclosures of PHI to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or destruction 
of PHI includes, but is not linuted to, requirements under state or federal law that the 
Business Associate maintains or preserves the PHI or copies thereof. 

(1) l'vliscellaneous Sections. 
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(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall smvive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the pmposes of this Section 
of the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by 
Business Associate or any of its officers, directors, employees, contractors or agents, or any 
third party to whom Business Associate has disclosed PHI contraty to the sections of tlus 
Contract 01' applicable law. Business Associate is solely responsible for all decisions made, and 
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI 
within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIP AA, as amended 
or the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs 
of investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or 
arising out of any violation by the Business Associate and its agents, including subcontractors, 
of any obligation of Business Associate and its agents, including subcontractors, under this 
section of the contract, under HIPAA, the HITECH Act, and the I liP AA Standards. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance wid1 d1e Americans 
wid1 Disabilities Act of 1990 (http://www.ada.gov /) as amended from time to time ("Act") to the extent 
applicable, during the term of d1e Contract. The Agency may cancel or terminate this Contract if d1e 
Contractor fails to comply with the Act. The Contractor represents d1at it is familiar wiili d1e tetms of this 
Act and d1at it is in compliance with the law. The Contractor warrants that it shall hold the State harmless 
from any liability which may be in1posed upon the state as a result of any failure of the Contractor to be in 
compliance wid1 d1is Act. As applicable, the Contractor shall comply wid1 section 504 of d1e l'ederal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in 
accordance wid1 45 C. FR. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to cany out dus 
policy in d1e award of any subcontracts. 
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4. Ptiority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must fmd employment. The Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to which this Section shall apply. 

5. Non-disctimination. 

(a) For purposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply with statutory or regulatory requirements and additional or substituted efforts when 
it is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition 
of the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental 
Disorders", or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who ate active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporation and 
the State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or govemment described in the immediately preceding enumerated items (1), (2), (3), (4) or (5) . 

(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States 
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or o f the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications arc employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68c and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes§ 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) D etermination o f the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that ar e designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(c) The Contr actor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means o f enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests o f the State and the State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrinunation against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees arc treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with wluch such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of tlus section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, conceming the employment practices and procedures of the Contractor which 
relate to the provisions of tlus Section and Connecticut General Statutes§ 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in eve1y subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
'regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Sta tutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the I'reedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") wluch requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental fiunction. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds 
two nllilion five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and files related to the Contractor's performance of the 
govemmental function, which may be disclosed by the Agency pursuant to the FOIA 
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7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a " large 
state contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance ·of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection(£) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of 
Governor Thomas ]. Meskill, promulgated February 15, 1973, conceming the listing of employment 
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, 
concerning violence in the workplace. This Contract may also be subject to Executive Order 7C of 
G ovemor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 
14 of Governor .M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products 
and services, in accordance with their respective terms and conditions. All of these Executive orders are 
incorporated into and made a part of the Contract as if they had been fully set forth in it. At the 
Contractor's request, the J\gency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatoq to this Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: \V\V\V.ct.gov /seec 
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~~ 

Notice to Executive Branch State Contractors and Prospective State 
Conh·actors of Campaign Contribution and Solicitation Limitations 

This notice is prm-ided tmder !he auth(llll)' "f CouneetiCllt Gi!ne:r.1l Statui~$ §9-612(g)(2), as ameuded by P.A. 10-l, and is fo1· 
the ptupo~ ofinfN'Illiug state contr~dor~ ;mel prosj}i!cth·e s!;;.te conb-ac!or~ ofihe following I;;. I\' (italicized word~ are defmed on 
the I'E!'•'i!l"ie ~ide ofthi5 page). 

CAMPAIGN CONTRIBUTION Al'iD SOLICITATION Ln.flTATIO~S 

Ko ~tat" conrT·actor, prosj>(ocriw suttD (.(mtra~tor, pti.•;tipm' ofn state c.o~111'nctor or p1i11cipai of a prospt!Giil "stall? conrmctol', with rega:d 
to a sUI/(! co1ttmct or state C0/1/lact solicitation witil or from a state 3~ency in fu~ e:{ECuth·e lmwdl or a C}ll ~si-p·.tbllt agellcy Ol' ~holder, or 
priudpal ('f :1 h"lder of a \'.1lid prequnhftc~tio:J. cenificate, shall wa!;e a colltJiblltion to (i) :m e."plorn:ory collllllittea or candidate collllllinee 
e;t'lbli;hi!d by:;, candidati! ior 1lowin.1tion or electio:J. to tile office of Gonmt'r, LiEutenan; Gm:E:t:or, _A.t!omer General, S.m:E Comptroller, 
SKCetal)' of d1e S.tate or S.t:<te Tr-eamrer, (ti) a political collllllit!ee autborizi!d to wa};i! co:mibll:tou; or expE:lldimres to o: for th~ be!le:it of 
S\lcb ca!ldidate; , or (ili) n pn::t)' <olllllline'o! (wbich inch;des town collllllitti!E.;). 

Iu additiou, uo hold~ or ]>rincipal of a holder of ~ nJid pre<[U:ilifica;iou ce.:'tifica:e, slmU uBke a contrib·.nioll to (i) :111 e:<p~orato:y 

committi!e o: calld:da:e col!llllinee E;,ablisbed bv n c:mdidate for llOwinltion or Ele:noll co thi! ofiice of Sm:r;. sEnltor or State 
rep:~se:J.:ati\'e, (ii) a pohticnl co:umitte a·.tfuo:ized 'to unke CDillributious or E:.'\-p;!lld:tures to or fo: tile ~llEfit of such candidati!;, or (ili) a 
:p-:<Tiy coll.ll.llinee. 

Ou and 3f.:H Jan·.t:;.ry l , 201 1, no ->tMe conttactor, p:o;:pecti\'E st;rti! contracto:, pri.ucip3l of 3 smte COilOnctor o: prit:cipal of a prospectke 
s:ate coutract"r, with re~nl'd to :1 state counact or st:<te colllra<:t solititatic•ul\iib or from a stn:E ager:cy ill tl:e exeruth·e brudl o: :1. 

([U3>i-publi-c agellcy Dr~. bo!de:, Ol' priucip:!l of a bolder oi :1 \'alid p:equalification certificate, sli3LI kuowiogly solicit contributions from 
fue state collll':~~tor's or prospe<:ti\-e st:ue contr.1eto!'s Employees or from a subcoJIIT'actor o: pri>lcipnJs oft/Jq ~11brommr:or on behalf of (i) 
:m ,explor:;,tory collll.llinee or c.1udida:e committee est3bli;b.ed by a c:~t:did3te for n<-lllillatioll or elecriNl to the ofnce of Gonn:or, 
Lieuti!ll!lllt Gonn::or, Attorney General, S.tlte C'omprrollu, Se~roi!ta.-y of ibE St~ti! or Sta:e Trea.;urer, (ii) a political coWlllinee an:borized to 
ncl:e colltribntiom or expendit11res to or for fue ber:efil of such c<iudida:e.;, or (iii) a p;;rt:; COlllllliltee. 

DUlY TO Ii\'FOR..\1 
~ra:e <ollm:>.~r.ors :wd prospe~ti\·e state co:nracror; are required to bf.:-rw their prindpnls of the ~bon prohibirioll>, as applicable, and fue 
jX);sib!e pe:~.alties and other consequellce; of any \•lolaiion tl:ereof. 

PI.i'iALTIES fOR YIOLATIO:\'S 

Collmblltion.; or ~olicit:~tious of collm1mtions mlde illl'io!atiou of the abo\·e prohibitions w.1y rE;ull in the following chi! md cri.J:u!lll] 
~ualties: 

Ci\·il pen~Jties-Up to ~2,000 or twice fue awot:Ut of lil.e proh!l)ited coutnlmrion, wbicb.e•;er is ~rea:E:, aptust :1 prit:cipal or 3 courracior. 
Any state contractor or prospecti\·e state colll1actor which fails to waxe rea.;on3ble efforts to ccruply witll tl:e pro\istou; requirillg r.otice to 
its principals of fue;e prowoitiolls nlld the po;;;ible corue(Jt:ences of fueiniolatioll5 nmy al;o be st1bject to ci'.'il pBllltie;; of up to ::12,000 oz 
n1ice the :illl.Ount o: the probibi:ed contribm:clls wade by their principals. 

Criminal p~nallit';-Ally kno11illg and willful \•iol:lti\'>n of the prohibitioll is a Cla;; D felouy, wlrich way subject tile \io~a;or to 
iwprisownellt ofuo; ruori! tll3u 5 ye:us, or r.ot wore th!l!l ~5,000 in fues, or boa 

CONTR~CICONSEQu~~CES 

lu tile ca;e of a >Ute coutracto~, co!l:nbution; wade or solici!ed ill \'lolation of thE abon pro!ribitio:J.s way re;ul; iu tile COilll'3CI ~..i.ng 
\'Oided. 

Iu thE- c.~sE ofa prospKtiv~ state collrractor, coutributiolls lll.;!de or solicited ill \iol~. tion c•f th~ abo·.-e prohibiti<.-n; shall reslllt ill tile cc>utract 
d~;:ribed iu thi! stat~ coutrnct solfcimiou not being nwarded to th~ p!o~pecti•·e •nnte coutractor, 1mless fue Smte Ele,tiom Ellforcew~t 
Coll.ll.llissioll di!termill~; that witiptinJ1: circmmtwce> exi;t collcemillg sudl •·ioh:ioll. 

Th: Stat: shall r.ot aw:!.fd my oth~ state colltract to 31l)'Oile fovlld iu \i olation of fue abO\·e pro!ribitio!ls for a period of one ye:!.f aft~r fue 
electioll for which S\tch <onnibmiou [; wade or solici:ed, unle;.; th~ :State El~ctiollS Eworcew~llt C'o~ssiou detenuin~s tllat ruitipting 
circlllllSC3n.ces e~i:.t c<>n<erubg sr.ch Yiolatiou.. 

Additioual iuforuBtion ~)'be four.d Oil tl:e web;ite of tilE Sm:e Ele:rioll:> Ellforcemmt Colllwi;sioll, l\1\W <1 ~m·fse•c. Clid; ou th~ lin}; 

to "lobbyist:coulracror LintimiollS." 
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DEFI.'aTIONS 

~.statHG:l!rilct~:''mem; aperso:J, bu;i;ms e~til)' t'r nonpmfu orgillliz~tion tl:.at e::.te:> illt\l ~>tate con met Such .,:noD, iH:;ille;; e:Jb!}' or nonprofit 
org~.nizatioll sh~!l l~ dmlleli tt' l-..: "'stn co~trnct\lr until D~~~be= tll:rt}'·first of11:~ ye:~~ io wl:.icl: sudt CG:Jtrm tellllinnt~;. "St~te Ct'Dtr~ .. :tc-i' daes not 
kch:de n n:·.n:kipality or a~y orir.r polit:nJ nioci.ili;.ic-n of the stm, inc:udiDg ~ny attides or am·:htDil! 11\ur creat<d by tiLe n:·.n:.icipality or F_,litical 
st:'odilisic-n ~>cl'.r ;iwly aLllo:Jg;t tile~l!..Jv~; to furuLe= r.ny purpo;e ~llllo::':zed cr s1~rme or cb?Jter. Col ll!l emp:oyee :n tile e:.:eruti·.-e or teg:;!atve cr.mdl of 
stJ.te ~o·.-ernme!lt or~ qm;:-pubiic a.~er.q·. wl:~rl:~r ill tile c!mifie.i o= ut:-:la;;ified.;e~ice ~llli full o= part-tin:•. at:-:1 olliy ill !:.rcll perso:l's c~p?.~i!Y ~.; ~ ;We 
or CJUa;i-p;rbli·: ageucy fn:]llO)'*. 

'"Pro:.pecti•;~ mte co~tmctor''me;o; ~pe:>o:J, bu;i:ms e~til)' o= nonpril:it orgilllizar.ion tb.t (!) ,.,Lbn:.it; ~ r~;F'\lt:ie to a HMecor.tract ;oEd:atio::. by the state, 
a st.tte a,;~ncy or ~ qm;:-pu'b:ic <'>g,.ncr. or a propos~! iu re;pc-n:e t_, ~ r<.]L:;,it for !JICo:;Jo;~!; by the stJ.te. ~ m.te ~ge:Jty or~ Cj\Ll>i·publ:c ~~:ncy, Ulltil the 
co~tract l:.a; b;;en :nt~r2d illto, or (ii) !'old> a ••alidprequ~llfc~to:l ce=tif:u.le h;ued b)' th~ Colll.CI.i;;ioDer o:' Adn:.ic.istr~ th\0 Se11ice; t;nC.~ ;..:.:tiou <l\· lCol. 
'"Pr\l;pecti•;-< m.te cor:tmt\lt" doe; not ir.dt;de ~ mm:.ici)lality or a~y otlt~r political modi'.i sionllftlte mte. illdt1dill~ ~t:.i' e~titi~; or modation; dnly 
cr&ted by Iii~ mLut:cip?J:ty orpolitio:al s~'JC.hision 2xc:u;h·ely ~mougH ll:~n:.;e!H;. t\l fur-Jte= ?.ny pliJllo;e ~Utl1ori2ed by m,I\Jie N ch<Jrter. or ao e.uployee 
it: t:le e:~uti\·~ o= Jegi;J~tiw t-r~ncl: of state .got•err.n:~llt o= a quM!-ptlb:ic a.;er:·:y, wl:~tl:~r ill the clmified o= llt:d.ts;:fied :e::1•k~ ~.11d fuJI o= part-tin:2, il:ld 
or:ly b ;·.rei: Jle:>o:l·s c~pJ.city ~J a sto1:2 or qtm:-puc:ic a~e~cy e:nployee. 

"'Pf.ud~ of a stm coouactor o= pN;.pectil·~ stm conm.ctru" n:~~n.; (!) il:l:f illc.i•.id·.Lal who i; ~ milllbe= of the co?Jd of db:ctilt> of. o= ~..1; ~.n o·,yne=sh:p 
k ter2;r of ihce pe=c~t or me·=~ b. a st~t~ contr.tctor o= Jlro!p2r6·e mteco:JI:ilct~=. whkh iHt busio2;s er.til)'. e:o;c2p: for a~ illcii•.:du~l who is~ n:~·Jer o:' 
~~-~ l:o?Jd o:' dt~to=s ofa llO:l]::Ofi: or~at::izatic-D, (ii)llll kdh•id~,1J who i; ~n:]Jloy~:l by a :rate co:Jirilcro= orpro;pectin stat2 cc·Dtra.;tc-r. wl\kh [; ~. bm:ne;; 
~ntity, as pm::le::.t, lr~uJLre= or e>;;;:uth'e \:ce pmide:Jt, (iii}~~~ illd.ilidu.L who is t'lie chief e"iect:tin office=o:' o1 state c~ntt<1ct~r o=pro;~:ti\'e stm 
cor.tractor, wh:dl is r.ot a t;J ;j~:~;s atti:y, o= i: ~ st<1te conr:ractor o= :p=o;p;,~th•e st~:2 conrr~.<:t~1 bn r.-> such officer, 11:-<n the o:1k~rn'l:o du:y:pD;~;;~; 
COI:!Jlar.•.bl~ poor.r; ;md duties, (i1•) llll office= or an eruplL>}'ee of ;my >tat~ co~tr~ctor or pro;pecti·•1: m.te coDtra•:1Dr n'l:o h; ma.r;agHial or circrNic·!lm;; 
riiipflmii>J,'!If~~ ll ili? r~sp~~~ I <I a ~t:r:~ (Oli!Tact, (1') tl~ spouse or <1 c·~}~l~d'm (.:;ild wl:o is e:~;.teeD yem of~~· or o:der of ~r: illcii\it·.ral d2;cr:bed il! ti)i; 
st:'Dpm.,;r~p:n. or (1i) a Fol:tic~l conmlktee eitablilhe6 orcor.troll.d by 1.n kdi1•idt:.:~l d=;cnbed in thi; s~·or:w~mpl\ or the bm~;; er:til)' o: DDDproj : 
org~nizalioll fuM i; t:l2 !tat~ co:ltt;mo:\lr prospecti\'2 ~tatHO:Jirilct\l=. 

'·Smte co:J1mcf ' m;,m; au ~gree:lle!lt or con:nctwitl! tt,e stat~ o= Jll)' mte a~e~.;y or ar:y CJUilSi-pubJ:c ~g~ncr.l-=t tlu:ou.;h a proru=er:Jet:t prc-:e;; o= 
othemi; ... l:winH, •;JJt;e of fifiv tl1ou;1.nd tollar; or mor1:, or ~ col!lbit:.•.tioll o: seri~; of mth ~•reel!lett> a= cor.uacc; b~~:u; a l'~l•.1e of o:J;, l:·.tr.-:lwi 
t~.ot:;ac.-:1 doli~n ·o: core in~ ccle:ldar year. for (1) t~ re:ld:t:o:l o:' ser1·ices. (ii) the ftJD.i.;l:ir.i of ~>ny ~wd;, mat~rial. s~:oPli~;. ~nipru2nr or ~ny it~n:; of 
any lifnd. (1il) til;, constm:t:o:J. alte=ation or repair ofar.y pt:'ol:{ b',Lilci:ir.~ or p·.rblic work. (h•) the .tcqui::to:J, s!!le or !e?.Se o:' .u:.y Jar:d or bildir.~. (v) ~ 
Jic~miq: Mrilllg.e:lleut. c-r (1i) ~ grmt. !oar. o= I om gt;.umt•e. "StMe <O:Jtr.lct'' d<Jes r:ot inchLd.;: ?.ny ~p22ID2nt or contr,\ctwitb the st~:e. JJl'f mte ~~eocy or 
any qtm:-pub:ic ~ge:.:y tlt~t ~; ~>cl·.r:il'elr fede=~lly ftmd:d. ~.II educatiou lo:m, a !om to .u:. illdhid.·.r .tl fcrothenl:.an cor:ll~mci.U purpom or rny ~gree:nent 
or conr:rw iletweell lh2 state o= any mte a,;e~·=~· aod 11:~ Unit2d StMe; D~partn:~nt of fr2 N<.wy or 11Le United ~tat;;; DepilrtiUi!llt ofDe:e~;e. 

··s~at• coJirilct wlicimticD" n:~ r. reque;t or ~ stm ~gencr or r;,·.r~>i-p·. rblk age~ty. ill wh~i2'.ce= f\lnn i;·;t;"'· ir:clt;\lmg. but r.ot lil::lited to, Jll inlit?:to:J ro 
bid, r~t:ilH fo: yro;~c;~l;, r<,1Ui!;t fo r id\llllliltioD or rec;.tm for quom. ill~:~ bid;, q~o~; or otbi!l tn.:; of s·.lt·n:.in,,l;, tl:.rot;~h a cDn:petitil·~ JlLOrure:lle:lt 
pre-:~;; o= aJJoti:H yro"~iS a~;1l:oriz.:.:l by lnw w.t:villg con:petti\'1! prc-:\trel!let:t. 

'1llan.1gaial c-r Qi;.:r~tiOL:.!l)' rq•o:J!:l::l:t2; \l~ili res:pect to a sure co:llrilcC me.m; !lill'illg d:r~ct. e);teJ;:ve ~.nd Sllb;1ar.tive r~i~\lc.;[i)ililiH n·ith res:pectto 
11:~ nef:oj~tion of the state conm.ct ;md not peripl:e:o~J, d2lic~l c-r ruin.iste::!\1 r~ij:O~;ibiliti•;. 

~DeF-i!Dd~t<h:ld" 1::1ear.; achill! m::tng in o1ll indi\id:L~l's bome~.old wl1o lllil)' le~?J:y be c!M:ned ~;a Lt~]Jet:o:ler.t on 11:~ fe:le:-al incDn:~ t.J:~: of m:h 
k.:Jit•idt:Jl. 

·~ol:d:" wear.; (A) reques~ tilot a co:ltn'b'.ttic-:l b! wade, (B) pu(c ip?.t:ng ill .u:.y ftmd-r;U ;illg ?.-:tit•iti~; f\lr a cnd:dai2 con:n:.inee, ~>plc-raiCol)' 
COI::lmi:t~ F-.1litci!l <O:nmilt~e o= !)~ll)' COt=i!l.,., illci'.I L'it~, 0~: t:.O: lil!liteti to, fOTII'Jrribg ticket; t\l po:er.liJJ CODaibu:o=s, rE<titring Co:li!:OlltO:;; f\lr 
trnr:;l!li;;ion co any !llth C\li!IClitt~ o= bouiling co:ltt:outo:l:, (C) !<:n•illg a; ch?.h1J=non. te.tsure= or deputy tr.:J.;r.r~ of Jll)' mdl commi.lt*. or tD) 
e;t!.'oli;hillg ~ ~.;,litical co!ll!ll.in..: Co= fr2 ;ol~ puryo;e o: so:icit.JJg o= r<o:e•.it:~ com:ributior.; for 1111y comn:inee. ~licit dc-es t:ot bdude (t} m1.li~ a 
C\l~lri'ot;tior. fuM is otlmn-:;e pe:l!li.n<-1 by 0ApC..r l S5 of ili2 Conoett:rut G-alernl Sran:te;;; (ii) info:min~ ;oy Fe:>o:l of n po;itior. w:er: by ~ n ndidate fo: 
p~'Dlic office o= a ~ ... ,~lie offdi!, (iii) not~•illg tlle pm on o: »f)' w:•,~t:2; of. o= contm tU:oi1Ultioo ior, a::ry c~JJci:idate for publ:t office. or (h•) s;m~ng as a 
n:e:llbi!I in anrpalt)' collllllirtee or ~ • a~ officer ofmcll Clll!ll!lill* thM i> not otilerroi;.e :p=oh:c:ted in tlr.; ;ectiou 

".S·.tb:otnactor" me~t> ~cy pmL>D, busille;s et:til)' o: llD~Fofi: o~1.U::z~t:on fuM conm.m to FErfoiUI F'l11 eor all of tlre ob:ig~tou; of 11 ~tat;, cor.unct\lr'; 
smte co~tmct. S·.1ch ~.::rlDD.. b;;i~;; elltit:-· or Donpo!it o~?.U::u.co:l sl~l b2 d2~ed to l:e a st<'ocoDtra·:tt'r tmtil Decemb~r thin)' f:m oi tl:2 )'2?J it: wh:dl 
the mbcontr~ct rmui!l?rtes. "Stlbconmctor" ci.oe;. not ir.o:lttde (1) n m\ut:cip~t:ty or 1.ny otl'~ pottu,l s~;'ocii•.i;ion of tile stm, inc:udi:Jg ~ny atr.iries or 
~ ;:\lciatiot:; du:ycr<-J.ted by the n:m:icip~lity or po:i\ic.tl ~·.rbdit•isiou e:;..:ltt;it'21y amoupr. them: .. l\o,e; to fu.rr.her Jll)' F'·IIFO!El.mllorized by stJ'.1Lt2 ccr cbrter. 
or (ii) au employee ill the i!l:eculive or l~gill .tti\'2 omcr.h o: st.\te go1cernw:nt or a qm;i-p1blic ~~e::.:y, wlle:he= ill tiLe ciJm fied or u~dn»ified !<:n•ir.e n~d 
ftlll or PJll·tfm2, and c:Jl)' in such ~-=non'; cap?.tity a.;~ state or C,11M-i·~,.,Jblic ~~er.:y =pl(l'f""· 

~PrkdPJl of a sul.no:llrilcro=" n:~n.; (i) any in:E\O:dm,! who f; ll llli!lll'be= oftlt•l:o:~~do: directo=sof, or M> ao ownersh:pir.tere:.t ofiit<e pi!I cer.t or t:tore i.n, 
a ,,Lt(o~imct\lr, nbc!: i! a bminm e::~tt:-·. e>eept f\lr an :it:.dl\•idWJlwho i; ~ n:~n:'oer oi tl:e l'ooMLi of d:recror: of a oo::rprofit organi2Jtio11, (ti) a.n :it:.dit•id~;al 
wl:o i; en:?lor~:l by a llitcon.m.ctor, tl'h:dl is a t'.l lit:~;s mti:y, a; pre;:iC.~nt. tr~.;t:.ra- o: exect:li\'e 1'ice pr.;;idett, (iii) o1ll illhi du?J wl:o :;11~ a:;:f 
~>ecd\'1: office= o: a s·.Lt.:o~:rwor, wl:.icl: is co: a bt:;illes; fntity. or i: ~ mbconcr?.dor (:a; nco ;;.tel~ offt21, tl:~n the offtH who d•.lly pos;e;;e; ccn:]Jarnble 
j)L>ll'm aJJd d~ti~;. (:v} o ofl:m o= ~D et:~plL>}'~ of ~:!!'J sr.bconll'~::tor wl:\l b; l!lilt:,J.~erial eor di;cretitoDary r~>j:<Jt:ii'oiliti~; l'litlt re;pect tort mbconr:rw 
with~ >mi,. cot!l~.ctor. (r) the ;pom-< or r. de~.;nd~nt c~d who i: e:gbtee:l yem o:' a~e or old.r o:' ~r. indhidu.J) de;mW in tilis stiD(.Wd.~rilph, o:r (\i) a 
political corumittee e.;t!.'oli!heC. or cor.troll.d by an indi\idu~l dm:rib2d k Llis :.:Lt-?~rngra]JI: o= 11:~ bm:ues; ~ntity or t:Ot:?rc-fir o~an:zar.oo that is the 
s~·ocoDirilcto=. 
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[X] Original Contract 
[ ] Amendment # __ 
(ror lJJtemal Use OJJ/y) 

SIGNATURES AND APPROVALS 

015CR-FSE-01/ 13DSS4601CZ 

The Contractor IS NOT a Business J\ssociate under the Health Insurance Portability nnd Accountability Act of t 996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

jCONTRACI'9R- CAREER RESOURCES, INC. 

~./ GE;,NEIV\L (Apptvved as to joriJJ & legal St[{jiciellty) 

~6.¥\ 
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