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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Conteactor: UNITED WAY OF CONNECTICUT

Conteactor Address; 1344 SILAS DEANE HIGHWAY, ROCKY HILL, CT 06067
Conteact Number: 119UWC-HUO-10 / 08DSS1002AX

Amendment Number A4

Maximum Amount Payable as Amended: $13,503,390
Contract Term as Amended: 07/01/08 - 06/30/13

The conteact between United Way of Connecticut (the Contrictor) and the Department of Social Services (the
Drepartment), which was last executed by the parties and approved by the Office of the Attorney General on
T/11/11, ia hevehy further amended as follows:

The total maximurm ainount payable under this conteact through SFY2012 is changed from $10,641,501 ©
510,252,501 to correct a computational error in Amendment 3.

The total maximum amoont payable under this contract is further reduced by 316,778 from §10,242,501
§10,235,723 tlue to a rescission in SFY2012 funding,

The total maximum amount payable under this contract 15 further increased by $3,267,667 from $10,235,723 to
$13,503,390, which includes new funding for SFY2013 including $25.000 for MedConnect Services to be
transferred from the Depactment of Rehabilitation Services to 1288,

Maximum Contract Value, The Department shall allow the Contractor to expend a total of §14,036,035 to
fund Propram services during the entire conteact period.

The Department shall allow the Contractor to use a total of $4,037,057 to fund Program gervices duving 5FY2013
which is composed of the $3,267,667 in itein 2 above plus

. $236,745 in unexpended funds from SFY2010 through SFY2012;
b, 3389000 as set forth in item 3 of Amendment A3; and
c.. an additional $143,645 alreacly paid to the Contractor during prior contracts,

The composite budget on page 2 of amendment 3 s deleted and replaced by the budget on page 5 of this
amendiment,

‘The budget for SFY 2013 shall be as set forth oo page 6 of this amendment.

The Patt 11 on pages 17 through 40 of the original contract is deleted and replaced by pages 7 through 300f this
amendment.
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9. EBT Replacement Card Services.

i

The Contractor will ptet'fnm'u the Fnllnwin[,; tanls:

i,

iv.

v

Create 3 weh based system to take BRT card replacement vequests
Train all eall ‘spucia].isls ter hanclle reguests
Handle up ta 200 requests per business duy

Hire, train and support 2.5 staff to verify identity of requestors and pencrate cards/address chanpes
in EMS

Provide program contact person

Provide I'T' contact person

The Department will pertorin the following tasks

i Provide a weeldy file with all 1388 clients similar to the MCO daabase (all current MCO database
fields) with two additional fields: mailing address and renewal date

il Implement statewide TVR for expansion of the pilot statewide

i, Provide QA eeports, as avatlable.

iv. Provide t::ni::i.ng on penetating card requests and mailing address changes in EMS
v, Modify EMS system by moving mailing address field to the card request screen
vi. Create standard nareative phrases and reasons for teplacement

vii. Provide progeam contact person

viii. Provide appropriate regional office contacts

i®. Provide IT contact person

10. The Description of services and Program Reporting sections {or the HUSKY Infoline services in Section B.5 an
pages 6 through 8 of the original contiact is deleted in its entirety and replaced by the following section:

1. HUSKY Infoline: The Contractar shall ptmridc the following services through the Husky Infoline eall
centel:

A

L,

Telephone information, referral, care coordination and advocacy to approximately 15,000 people and
agencies and distribute applications, brochures, and other HUSKY promotional materials to peaple and
agencies requesting information;

Information aboui the HUSICY program to approximately 15,000 people and agencies contacting the 1-
877-CT-HUSKY number including, bur not be limited to:

L HUSKY A, B, C and D eligibility guidelines;

i, FUSKY A, B, €, and 1) benefits package;

iil.  HUSKY application and renewal process;

iv. THUSKY A, B, €, and 1 access to health care services support.

Care Coordinators to educate eallers on the HUSIKY application process, eligibility guidelines, and
benefit package;
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d. Follow-up ealls to people who request a HUSICY applicanon and assistance 1o families encountering
barriers in the eligibility process;

e Mailing of application packeis to those people whao call the HUSKY Intoline ro apply for HUSKY or
eangfer the ealler to XEROX (ACS) to apply over the telephone;

f.  Care Coordinators to assist people having difficulty obmining HUSICY -covered health care services by
referring callers to the appropriate resource ot by advocating on behalf of the ealler;

g Within resources and availability, depending on eall volume, conduct outreach activity forums that
include bt are not limited to presentations and community liaison work on the HUSKY program and
HUSICY Infoline services in the three regions approved by the Department;

g Follow-up communication to people who encounter barriers in the eligibility and renewal process;
h. Customer survey assistance to HUSKY enrollees as directed by the Department;

i Technical assistance that includes but may not be limited o roubleshooung, facilitiuon and problem
resoluton for chuph_'. in HUSKY A, B, Cand DD Im!.ring diffieultics accessing health care services
including initiating requests for replicement CONNECT card or address changes as requested by
HUSICY A, B, C and ID members,

2. Program Administration

8. The Contractor shall operate and maintain the HUSKY Infoline telephone and outreach services at the
1344 Silas Deane Highway, Rocky Hill, CT, Hours of operation shall be Monday through Friday between
the hours of 8:30 am and 6:00 pm.

b, The Conteactor shall staff the HUSKY Infoline with Care Coordinators who will provide telephone
coverage weekdays from 830 am through 6:00 pm. Callers who contact HUSIKY Infoline outside of
regular business hours will have the option of leaving a voicemail message. All calls shall be returned
within 24 houss,

¢, The Contractor shall provide bilingual staff for callers to the HUSKY Infoline. Staff will also have access
to Tele-Interpreters language line for other languages not available on staff

d. The Conteactor shall disseminate FMUSKY informational matesials in both English and Spanish,

e. Reporis or dat compiled or dc:\rclcnp:d by the Contractor in the administration of this contract shall be
shared with the Department prior to dissemination,

3. Program Evaluation. The Contractor agrees to collect needs and demographic information from HUSKY
Infoline on every call and conduct follow-up assessment calls on advocacy cases through resolution. Results
will be piven to the Department as a component of program report

4. Quality Assurance, The Contractor agrees to conduct silent monitoring of ealls te HUSIKY [nfoline to
agsure quality custamer service to callers and 1:lt‘mlfy any need for additional staff training, The Contractor
shall provide in house staff development and teaining (or HUSIKY Infoline staff as needed. The Contactor
agrees to have its quality assurance progmm reviewed by the Department upon request.

5. Client-Based Outcomes and Measures

. Outcome I: Assurance of excellence and comprehensiveness in customer service and informarion and

teferral provision.
Measure 1: Training, case aucits, support, staff dcvclnpmrnt and supervision will be q:{rmph:m{:nh:d by
completing 4 minimum of two silent monitoring sessions per year per Care Coordinator,
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b, Outcome 2: Uninsured people calling HUSKY Infoline are assisted with effective and nnderstandable
information and refereal to obtain HUSKY coverage and services,
Measure 2: People receiving HUSKY Infoline advacacy services receve [ollow-up contact (o ensure
resolution of issues by reviewing the initial call dats and comparing it to follow up call data. [F the lssue i
not resolved, the individual will be offered further information and assistance, depending on the health
insurance status and needs,

¢, Performance Indicators:
i Seventy-five percent (75%) of the callers who request an application packet will be sent a packet
within two business days. All callers will be sent an application packet within four businéss days.

6. Program Reporting

a. The Contractor shall submit a six-month and final progeam report in a format negotinted with the
Department. The six-month report is due within thirty days following the sixch month of the contracr
petiad and the final eeport i due within sixty days Enllmwng the end of the contract period. The final
program report shall include the outcome results as identified in Part [, Sections A7 and B.6. I
significant trends or problems are seen in access-to-care issues and Dtl‘u‘u. barriets to service, mterinm
reports will be prepared and provided to the Department. Liatson(s) will be designated in the
Diepartment for consultation on verbal and wiitten rgports.

b, The Contractor shall wark with the Dcpnumml’ﬁ Public and Ciovernmeni Relations OFffice and Medical
Care Administration teo sulimnit reports pcrrjuem io the npt‘.-rntinn of the HUSIKY telephane line.

¢, The Conuactor shall provide ad-hoc reports, as identified from a database, by the Department, for use in
statewide and regional plinning,

d. The Contractor shall identify and report 1o the Department barriers that hinder people [rom enrolling in
or maintaining HUSKY insurance, and bartiers and system wide issues that prevent people from
becoming elipible for or subgequently cavse peaple to lose eligibility for the HUSKY program.

e The Contmetor shall identify and report 1o the Department information on why HUSKY members have
problems accessing care, including reasons for ealls, volume per reason, and analysis of patterns, trends
and problems,

f. ‘The Conteactar shall collect datm and prepare reports for the Department from calls to the HUSKY
Infoline. The reports shall include but may not be limited to the following information:

. What I:lrnmprcd the enller to aceess 1-877 CT HUSKY
i, The caller's town of residence

i, The language of the caller

iv. the reason for the call

v.  the type of service requested

vi. outcomes of call

This document constitutes an amendment to the above numbered contract. All provisions of that contract,
except those explicitly changed above by this amendment, shall remain in full force and eftect,
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EROGRAM NAMWE,
2-1-1/ HUSKY / MED

FINANCING SUMMARY
(A) (B) <)
REQUESTED |ADJUSTMENTS| APPROVED
Tatal Stale Grant
ot Amahdnahts Gnly:
nmmauﬂy npprovid; g 4
ITEMLine ¥ Line Item
Subcategory Total Adlusimanis | Hovised Total
@) 18]} {c) (d)
1. UNIT HATE
fa Bad Days
it Cliant Advocate
1c. Securlly Depasit
1d. Other Unit Rale Cosis
TOTAL UNIT RATE
2. CONTRACTUAL SERVICES
2a. Accounting i 0
2b. Legal '_ETTM" 67,100 |
2c. Independant Audit 19,745 49,147 ]
24, Other Contractual Sevice 160,220 Y1h,024
TOTAL GONTRAGTUAL SERVICE 1,031.481 1 1 W
3. ADMINISTRATION o J
3a. Admin. Salaries 1 3
b, Admin. Fringe Benallis - 506,584 |
4c. Admin. Ovarhead 118,068 | 118,068 |
TOTAL ADMINISTRATION 1,774,985 0 1,774,985
4, DIRECT PROGRAM STAFF
4a. Program Saldries 6,857,450 5,857 460
4b. Prog. Fringe Banofils 2,456,108 2,455,100 | |
TOTAL DIRECT PROGHEAM 6,312,658 ] 5,412.560 |
. r:j TI'ILEH cosg y 676,330 676,320
a, Program Ront |
ab. Gonsumable Supplies 478,060 478,
Ge. Travel & Trans 136,072 5072
Gd Utllitles 416,153 416,157
G6. Aapairs & Malntenance ] ]
&l Insurance " B7.55D E7 564 |
fig. Food & Relaled Cosls [} 0
6h. Olher Project Expenses S 62,064 2064
TOTAL OTHER COSTS I 1,825,228 1] 1,825,258
B, EQUIPMENT 81,783 91,783
7. PROGHAM INCOME
7a Faes
b Other Incotma
TOTAL PROGHAM INCOME
8, TOTAL NET PROGRAM COST 14,048,035 1} 14,036.035
(Bum of 1- 6 minus Line 7)
FAGE o
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PROGHAM NAME:
2-1-1/ HUSKY / MED FINANCING SUMMARY
(A) (B) ()
REQUESTED |ADJUSTMENTS| APPROVED
Totnl State Gram
Eéf;iﬂﬂ&ﬁdhhﬁ!?iﬂ!k%‘iz :
Hinvlolisly: Spptolha SHata.
ITEM/LIne # Line lem
Subcategory Total Adjustments | Revisad Total
fa) {3)] {c) {di
1. UNIT RATE
la. Bed Days
b, Cliant Advosata
16, Securily Daposit
id. Other Unil Rate Cosls
TOTAL UNIT RATE
2. CONTRACTUAL SERVICES
2a. Accounting 0 0
2b, Legal 12,656 {2,555
2o, Indapendan] Audii 13,066 13,586 |
ad, Othor Gonfrachial Sarvice 730,181 | A0
TOTAL CONTRACTUAL SERVICE 265 702 0 ohG, T2
3. ADMINISTRATION
Aa. Admin. Salaties 870,080 379,089
ab. Admin. Fringe Benelils 48,745 133,785
ac. Admin. Overhaad AT A7
TOTAL ADMINIETRATION 547,645 1] 547,685
4, DIRECT PROGHAM STAFF
4a. Program Salaries 1,832,108 1,082,108
Ab. Prog. Fringe Banafits 697,475 |
TOTAL DIRECT PROGRAM 2,620.623 ] W
5. OTHER COSTS
6o Program Rent 107,762 197,782
b, Consumable Supplies 121, 168 | 121,758 |
Be, Traval & Trans. B,782 | 46,782
6. Uilitias 182,075 | 152,
fa. Repairs & Malntenance [ {
6. Insuranco 18,625 | 18525 |
Go. Food & Related Costs 0 U |
&h. Other Projecl Expanses 16,197 W,157
TOTAL OTHER COSTS 58K, 450 1] LEG, A5
4, EQUIPMENT 17,678 17.678
7. PROGRAM INCOME
74, Fenes
7h. Other Income -
TOTAL PROGRAM INGOME
& TOTAL HET PROGRAM COST 4,087,067 ] 4,087,057
(Sum of 1 - & minus Line 7)
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PART 1. TERMS AND CONDITIONS revised October 2011

‘The Contractor shall comply with the following, terms and conditions,

A,

Definitions.  Unless otherwise mdicated, ihe ﬁ:lluwmg terms shall have the f‘uﬂnwim.; :-‘t::‘t‘c.'&l:'l;lnding

definttions:

L.

12

“Bid™ shall mean a bid sulbmitted in response to s salicifatian,
“Breach” shall mean a party’s Failure to perform some contracted-for or agreed-upon act, or his filure to
comply with a dury im}mncd by law which s owed to another or to soiety.

“Cancellation” shall mean an end to the Contract atfected pursuant to 4 right which the Conlract creates
due ta a Breach.

“Claims ghall mean all actions, suits, claims, demands, vestigations and proeeedings of any kind, open,
pending or threatened, whether mature, unmatoced, contingent, known or unknown, at law or in equity, in
any forum.

“Client” shall mean a recipient of the Contractor’s Services,

“Contract” shall mean this apreement, az of iz effective date, between the Contracror and the State for
Services.

“Contractor Parties” shall mean @ Contractor’s members, divectors, officers, sharcholders, partness,
managers, principal oflicets, representatives, agents, scevants, consultants, employees or any one of them or
any other person or entity with whom the Contractor is in privity of oral or wellten contiaet (eg
subcontractor) and the Contractor intends for such ather person or entity to perform under the Contract in
any capacity. For the purpose of this Contract, vendors of suppott services, not otherwise known as human
Sepice ['ufnvi:la.-ra o educators, shall not be considered subcontemcton, eg lawn eare, unless such activity is
considered part of a training, vocational or educational program.

“Data’ shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereunder, including but net mited to all reporrs, survey and evaluation tools,
surveys and evaluations, plans, charts, recordings (videoa and/or sound), pictures, curricula, elecironically
prepared presentations, public awareness pr prevention campaign materials, diawings, analyses, praphic
vepresentations, computer programs and printouts, notes and memorands, and  documents, whether finished
or unfinushed, which result from or ave prepared in connection with the Services pecformed hereunder.

“Day® shall mean all calendar days, othér than Satardays, Sundays and days desipnated as pational or State
of Connectcur hobdavs upon which banks in Connecticus are ¢losed.

¥Expiration” shall mean an end to the Conteatt due to the completion in full of the mutual performances
af the parties or due o the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within whieh to
perform and are ourside the control of the party asserting that such an event has oceurred, including, but
not limited to, labor woubles unrelated to the Conteactor, failure of or inadequate permanent power,
unavoidable casualties, fire not cansed by the Contractor, extraordinary weather conditions, disasters, viots,
acty of God, insurrection or war,

“Personal Information” shill mean any name, number or other intormation that may be used, alone or in
conjunction with any other information, to identify a specific individual including, bur not limited to, such
indivicdhl's name, date of birth, mother's imaiden name, motor vehicle operator’s license number, Social
Secufity number, employee identification tnmber, employer or taxpayer identification number, alien
registeation number, government passport number, health insumnee identification number, demand deposit
account number, savings account number, eredit eard bumber, debit eavd number or unigque biometric data
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15,

L,

such as finperpring, voice print, reting or iris image, or other unique physical representation, Without
limiting the foregoing, Personal Information shall also include any information regarding clients that the
Departiment elassifics as "confidential” or “restricted.”  Personal Informiation shall not melude information
that may be lawfully abmined from publicly available sourees or from federal, state, or local government
records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not Hmited to the following oecurrences: (1) any
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more thied pacties have had access to or tiken control or possession of any
Personal Informanion that is not encrypled or protected without prior written authorizaton from the Stte;
(3) the unauthorized acquisition of encrypted or protected Personal Infarmation together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(43 1F there 15 4 substantial sk of identity theft or fraud to the client, the Contractor, the Department or
State,

“Records” shall mean all working papers and such other information and materials as may have heen
accumulated and/or produced by the Contractor in performing the Contract, including but not limired 1o,
dacuments, data, plins, books, computations, drawings, specifications, notes, veports, records, estimates,
sumimaries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as sta ted 1 Part T of fhis Contract,

“State” shall mean the State of Connectieut, ineluding auy apency, ollice, department, board, council,
commission, institution or other executive branch ageney of State Government.

“Termination™ shall mean an end to the Contract affected pursuant to a right which the Contract creates,
ather than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed,

{a)  The Agency or its anthorized representative shall at all imes have the rght o enter into the Contractor
ot Contractor Parties” premises, or such ather places where duties under the Contract are being
pesformed, to inspect, 10 monitor of to evaluate the work being performed in accordance with Conn,
Gien. Stat, § 4e-29 1o ensure compliance with this Contiact, The Contracror and all subcontracrors must
provide all reasonable Facilities and assistance to Agency representatives. All inspections and evaluations
shall be performed in such a manner as will not unduly delay work. The Contractor shall disclose
information on clients, applicants and their families as requested unless otherwise prohibited by federal or
state law, Wrilten evaluations pursuant to this Section shall be made available 1o the Contrctor,

(b The Contractor must incorporate this section verbatim into any Conteact it enters into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. The Agency and ihe Coniracror shall salegpard the use, publication and
diselosure of information on all applicants for snd all Clienis who receive Services under this Contract with all
applicable federal and state law concerning confidentiality and as may be further provided under the Contract.

Reporting of Client Abuse or Neglect, The Contractor shall camply with all reporting requitements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.GSE§ 17a-
101 through 103, 193216, 46b-120 (related 1o children); C.GS.§ 46a-115 (relanyve to persons with mental
retardation); and C.G.S.§ 176407 (relative to eldery persons),

Background Checks, The State may reguire that the Contractor and Contractor Parties undergo criminal
background checks as provided for in the State of Connectieut Department of Publie Safety Administeation

Page 8 of 31




ane Operations Manual or such other State document ag poverns procedures for background checks. The
Contractor and Contractor Parties shall cooperate Fully as necessary or reasonably requested with the State
and irs apents in connection with such backpround checks.

C.  Contractor Obligations.

1

4,

Cost Standards, The Contracror and funding state Agency shall comply with the Cost Standards 1ssued by
OPM, as may be amended from time to time, The Cost Standaeds are published by OPM on the Web at

latps/ Jetgov/opm/ fin/cost stndards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications
intended for public distribution during or resulting (rom the performances of this Contract shall inelide 2
statement acknowledging the financial support of the State and the Agency and, where applicable, the federal
government, All such publications shall be reléased in conformance with applicable federal and state liw and
all regulations regarding confidentality, Any liability arising from such a release by the Contractor shall be the
sole :cr.pn-mibi]it} of the Contractor and the Contractor shall indemnify and hold harmless the Apency, unless
the Ageney or its agents co-nuthored said pubilication and sald release is done with the prior wittten approval
of the Apency Head, All publications shall contain the following statement: “This publication does not
express the views of the [insert Agency name] or the State of Connecticut. The views and opmions expressed
are those of the authors.” Neither the Contractor nor any of s agents shall copyright Dam and information
abtained under this Contract, unless expressly previously authorized in writing by the Agency. The Agency
shall have the right to publish, duplicate, use and disclose all such Data in any manner, and may authorize
athers to do g0, The Agency may copyright any Dara withont prior Motice (o the Contractor. The Contractor
does not assume any responsibility for the use, publication or diselosure solely by the Agency of such Data.

Organizational Information, Conflict of Intesest, IRS Form 990. During the term of this Contract and
for the ane hundred eighty (180) days fnllmmug its date of Termination and/or Cancellation, the Contractor
shall upon the Ageney's request provide copies of the following documents within ten (10) Days after receipr
of the request:

(a) itz most recent TRS Form 990 subsmitied to the Internal Revenue Service, and

{b)  its most recent Annual Report filed with the Connecticat Secretary of the State’s Office or such other
information that the Agency deems appropriate with respect to the organization and affiliation of the
Contractor and velated entities,

Thiz provision shall gontinug  be binding upon the Contnetor for one bundred and eighty (180) Doy

follonwing the teemination or cancellation of the Contracl,
Federal Funds,

(a) The Contractor shall comply with ri:qui.l.'cmunl:s relating to the receipt or use of federal [unds. The
Agency shall specify all such requirementis in Part | of this Contract,

(b} The Contractor scknowledpes that the Apency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (IDRA) of 2005, P.1. 109-171, that provides detailed information ahout
the Pederal False Claims Act, 31 US.C 88 3720-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applieable state and federal laws, repulations and rules.
Contractor shall provide said policy to subeontraciors and shall require compliance with the
terms of the policy, Failure to abide by the terms of the palicy, as determined by the Agency, shall
canstitute a Breach of this Conteact and may result in cancellation or tevmination of this
Coontract,
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5.

(2)  This seetion appbes if, undes this Contract, the Contisictor or Contractar Parties furnishes, oy
otherwise authorizes the furnishing of health care items or services, performs billing or coding
functiens, or is involved m monitoring of health care provided by the Agency,

(¢) Contctor represents that it i& not excluded, debarred, suspended or otherwise incliptble to lnrucq;ﬂtn
in fedegal health care progeams.

(d) Contrmetor shall not, for purposes of performing the Conteact with the Ageney, knowingly employ or
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as
excluded, debarred, suspended or otherwise ineligible 1o participate in federal health eare programs; or
(B) any person or entity who is excluded from contracting with the State of Connecticut or the federal
government (ag reflected in the General Services Administeation List of Parties Excluded from Federal
Procurement and Non-Procurement Programs, Department of Health and Human Services, Office of
Inspector Generl (FIFHS/OIG) Excluded Parties list and the Office of Foreign Assets Control
(OFAC) list of Specially Desipnated Nationals and Blocked Persons List). Contractor shall
immediately notify the Ageney should it become subject to an investigation or inguiry ltwulwng items
or SeIVICes E’Ll.l'nhl.ll‘ﬂrﬁhlt.‘ under a federal health care program or be hsted as Inrllp_;lblu for participation
in or ta perform Services in connection with such program, The Agency may cancel ar terminate this
Conteact immediately iF at any point the Contractor, subeontractor o any of their employees ate
sanctioned, suspended, excluded from or atherwise become ineligible to participate in federal health
CAre PrOGrams,

Audit Requirements,

{a) The State Auditors of Public Accounts shall have access o all Records for the fscal year(s) in which the
pward was made, The Contractor shall provide for an anmual financial avdit acceptable to the Apency for
any expenditure of state-awarded funds made by the Contractor. Such audit shall include management
letters and audit recommendations. The Contractor shall comply sith federal and state single andit
standards as applicable.

(h)  The Conteactor shall make all of its and the Conreactor Paries’ Records available ar all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut Auditors
of Public Accounts, Attomey Generil and State’s Attorney and their vespective agents, Requests for any
aucht or inspection shall be i writing, ar least ten (10) days prior o the requested date. All audlits and
inspections shall be at the requester’s expense. The State may request an audit or inspection al any time
during the Contraet term and for three (3) years alter Termination, Cancellation or Expitation of the
Contract, T'he Contractor shall cooperate flly with the State and its agents in connection with an audii
orinspeelion. Following any audit or luspection, the State may conduct and the Conteactor shall
cooperate with an exit conference,

(c) Forpurposcs of this subsection as it eelates 10 Sate grants, the word “Contractor” shall be vead (o mean
"nonstate entity,” as that term is defined in C.G.5, § 4-230.

{dj The Contractor musl incorparate this section verbatim inle any Contract it enters it witl any
subconiractor providing services under this Contract.

Related Party Transactions, The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specificd in Part T ol this
Contmet. “Related parety” means o person or erganization related through marriage, ability to control,
ownership, family or business associntion. Pase exereise of influence or control need not be shown, only
the patential or ability 1o directly or indirectly exercise influence or conteal, “Related party transactions”
between a Contractor or Contractor Party and a related party include, but ave not Hmited o

() Real estate sples or leases:

() leases for equipment, vehicles or household furishings;
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10,

i1

(cj Mortgages, loans and working capital loans; and

() Contracts for management, consultant and professional sevvices as well as for materials, supplies and
ather services l'll.ll"lI}'IH-!it'-Ll b:,' ithe Contractor or Contractor Party,

Suspension or Debarment. o addinon (o the representatons and requirements set forth in Section [

(a) ‘The Conttactor certifies for itsell and Contractor Parties involved in the adiministration of federal ox
state funds that they:

{ 1) arenot [Jl.‘lzlil‘hll}' debarced, MHII_JL'!II:I:::.L proposed for debarment, declared im'ligii‘.rh'., or w:lunmrily

excluded by any gc‘wc.r:nm:ntnl agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convieted
or had a civil judgment rendered against them for commission of fraud or a ceiminal offense in
conneection with abtaining, attempting to obtain or performing a public {(federal, state or local)
transaction or conteact under a public trnsaction; for violation of federal or state antitrust
statutes or commission of embezelement, thely, forgery, bribery, falsilication or destruction of
records, making false statements or recelving stolen property;

(3)  Are not presently indicted for or otherwise eviminally or civilly charged by a governmental entity
(Federal, state or local) with commission of any of the above offenses; and

(1) Have nar within a three year period preceding, the effective date of this Contract had one or more
public transactions terminated for enuse or fault,

(b)  Any change in the above status shall be immediately reported to the Agency.

Liaison, Each Party shall designate g liaison to facilitate a conperative warking relationship hetween the
Contractor and the A_gr.'ncy in the performance and administration of this Contract,

Subconteacts, Hach Contactor Party’s identity, serviees 1o be rendered and costs shall be detailed i Part [ of
this Contract. Absent compliance with this requirement, no Conmactor Party may be used or expense paid
under this Contract unless expressly otherwise provided in Part 1 of this Contract. No Contractor Party shall
acquire any divect right of payment from the Agency by vitiue of this section or any other section of this
Conteact. The use of Conteactor Parties shall not relieve the Contractor of any responsibility or liability under
this Contiact. The Contractor shall make available copies of all subcontracts to the Ageney upon request

Independent Capacity of Contractor. "['he Confractor and Contsncror Parties shall act in an itl:ltp!!n{lﬂlll
capacity and not as officers or employees of the state of Connectieut or of the Agency,

Indemmnification.

{a) The Contractor shall indemuify, defend and hold harmless the siate of Connecticut and its officers,
I’-:.'|JI'L"HL'I1T.'H|'iVQ‘.H, AFCILE, BCTVANLS, umplc:y:cﬁ, SLICCERBOTS SII'H.* :IBEigﬂ‘S 1'mm i'.l1d :i&a‘lil'l!it Any an IE| atl:

(1) claims nmmf; direc lly or indirectly, in connection with the Contiact, meluding the acts of
commission or omission (collectively the “Acts™) of the Contretor or Contractor Parties; and

(Z) habtlities, damages, losses, costs and expenses, meluding but not limited to attomeys’ and other
professionals’ fees, avising, directly or indirectly, in connection with Claims, Acts or the Contrct.
The Contractar shall use counsel reasonably acceptable 1o the State in carrying out its
indemnification and hold-harmless oblipations under this Contract. “The Contractor’s obligations
under this gection to indemnily, defend and hold harmless against Claims includes Claims
conecrning confidentiality of any patt of or all of ihe bid or any records, and intellectual property
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I"ip;l‘ltth other propriety rights oof any person or entity, cnp}'lrightcd or uncapyrighted compositions,
seciel processes, patented or unpatenied inventions, articles or appliances furnished or used in
the ptl‘ﬁ'n'mﬁna' of the Cantracl,

(b)) The Contractor shall reimburse the State far any and all damages to the real or personal property of
the State caused by the Acts of the Contractor orany Contmctos Parties. The State shall give the
Contractor reasonable notice of any such Claims,

(¢) The Contractor's duties under this Section shall rernain fully in effect and binding m accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contmetor i alleged or is found o have merely contributed in part to the Acts piving rise to
the Clrims and/or where the State is alleged or is found 1o have contributed to the Acts giving rise o
the Claims,

() The Contractor shall earry and maintain at all times during the teem of the Contract, and during the
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy
its abligations under this Contract. The Conteactor shall name the State as an additional msured on
the policy and shall provide a copy of the policy to the Ageney prior to the effective date of the
Conteaet. The Contractor shall not begin performance until the delivery of the poliey to the Ageney,

() The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneyvs’ and other l.&i'cafcﬂginﬂn'lei' fees mpv.mhtr.l i lmr:e.uing a Claim against a thied party.

( "This gection shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency may tequire the Contractor to obtain and
mairntain specified insurance coverage. In the absence of specific Agency requirements, the Contractor shall
obtain and maintain the following insuratice coverage at its own cost and expense for the duration of the
Cantract:

(a) Commercial General Liability, $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and properry damage. Coverage shall include Premises and Operations, Independent
Contracrors, Products and Completed Operations, Conteaerual Liability, and Broad Form Property
Damage coverage, 16 a peneral agpeepate is vsed, the general aggregate limit shall apply separately 1o
the services to be performed under this Contract or the general aggrepate limit shall be twice the
occurrence limit; '

(hy  Autamaobile Linbility, $1,000,000 combined single limit per accident for badily injury. Coverage
extends to owned, hired and non-owned automobiles. TF the vendor /contractor does not own an
automabile, bhut one is used in the execution of this Contract, then only hired and non-owned
coverage is requived. 10 a vehicle is not used in the execution of this Contract then automobile
coverage is not required,

(c) Professional Liability. §1,000000 limit of lability, if applicable; and/or

(d) Workers' Compensation and Employers Liability, Stitutory coverapge in compliance with the
Compenantion laws of the Stare of Connecticur. Covernpge shall include Employer's Linbility with
minimum limits of $100,000 each secident, $500,000 Disenge ~ Policy limit, $100,000 each employee.

Chaice of Law/Choice of Forum, Setilement of Disputes, Claims Against the State,

() The Conteact shall be deemed to have been made in the City of Hartford, State of Connecticut. Botly
Parties agree that it is fair and reasonable for the validity and construetion of the Conrract to be, and it
shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect to its
principles of conflicts of lwws, To the extent that any immunities provided by federal law or the lvws of
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the State of Connecticut do not bar an action against the State, and to the extent thar these couits are
coutts of competent jurisdiction, for the purpose of venue, the complaint shall be made returnable to the
Judicial District of Hartford only or shall be brought in the United States District Court for the District
of Connecticul uul}, and shall not be transfenved to any other court, provided, however, that nothing here
constifutes a walver or compromise of the sovereign tmimunity of the State of Connecticut, The
Conteactor waives any objection which it may now have or will have to the l'tyu:_g of venue of any Claims
i any forum and further irrevocably submits 1o such jurisdiction in any suit, action or proceeding,

(b)  Any dispute concerning the interpretation or application of this Contract shall be decided by the
Ageney Head or his/her desipnee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence m support of its
appeal. Pending final resolution of a dispute, the Conteactor and the Agency shall proceed diligently
with the perforimance of the Contract.

{¢) The Contractor agrees that the sole and exclusive means for the presenmtion of any claim agamnst the
State ariging from this Conteact shall be in aceardanee wath Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not ro initinte legal
praceedings, except as authorized by that Chapter, in any state or federal court in addition to or m e
of sald Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply sitly all:

{a)  pertinent local, state and federal laws and regulations as well as Apency policies and procedures
applicable to contractor’s programs as specified in this Conmact. The Ageney shall noufy the
Contractor of any applicable new or tevised laws, regulations, policies or procedures which the Agency
has responsibility to promulgate or enforee; and

{b) applicable local, state and federal licensing, zoning, building, health, live and safety regulations or
ordinances, as well as standards and criteris of pertinent state and federal authorities. Unless othenwise
provided by law, the Contactor 1s not relieved of compliance while formally contesting the authority to
vecuire such standurds, repulations, statutes, ordinance or criteria,

Representations and Warranties., Contractor shall:
() perform Fully under the Contract;

(b)  pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Services as deseribed in Part 1 of this Contract; and

() adhete to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under ihe State’s Freedom of Information Act or other

applicable liw,

Reports. The Contractor shall pravide the Agency with such stanistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractar shall
provide the Agency with such reports us the Agency requests as required by this Contract,

Delingquent Reports. “The Contactor shall submit required reports by the designated due dates as identified
in this Contract, After notice to the Contractor and an oppottunity for a meeting with an Ageney
representative, the Apgency reserves the right to withhold payments for services performed under this Contract
if the Agency has not receved acceplable progress ropocts, expenditure reports, refunds, and/or audit as
vequired by this Cantract or previous conteacts for similir ovequivalent services the Contractor has enrered
into with the Agency. This section shall survive any Termination of the Contract o the Expiration of its term.
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Record Keeping and Access. The Contractor shall maintain books, Records, documents, progeam and
individual seevice records and other evidenee of its accounting and billing procedures and practices which
sulliciently and prapedy reflect all dieect anel indirect costs of any nature incurred in the performance of this
Contract. These Records shall be subject at all reasonable times 1o monitoring, inspection, review or audit by
authotized employees or agenis of the State or, where applicable, federal agencies. The Cantractor shall retain
all such Records concerning this Conteact for a period of three (3) years after the completion and submission
to the State of the Contractor’s annual finaucial audit,

Protection of Personal Information.

(®)

()

()

(d)

(©)

Contractor and Contractor Parties, at their own expense, have a duty to and shall proteet from a
Personal Information Breach any and all Personal Information which they come to possess or control,
wherever and however stored or maintained, in 2 commercially reasonable manner in accordance with
current industry standards,

hitp:/ S www ctgov/doit/owp/ view.aspPa=124!

Each Contractor or Contractor Party shall implement and mainwin s comprehensive data security
program for the protection of Personal Information. The safepuards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Informanon, and
information of a similar character, as set Forth in all applicable federal and state law and written policy of
the Department or State concerning the confidentiality of Personal Information. Such data-security
progeam shall inglude, but not be limited to, the following:

(1) A security pohey for employees relared 1o the storage, nccess and wansportation of data contining
Personal Informaton;

(2} Reasonable restriciions on access 1o records containing, Personal Information, including access to
any locked storage where such records are kept;

(3) A process for reviewing policies and security meisures at least annually;

() Creating secure access controls to Personal Information, including but not limited to passwords; and

(5) Encrypting of Personal Information that s stored on laptops, portable devices or being transmitted
electronically.

The Contactor and Conrractor Parties shall notify the Department and the Connecticut Office of the
Attorney General as soon as practical, but no later than twenty-four (24) hours, after they become
aware of or suspeet that any Personal Information which Contractor or Conteactor Parties possess or
control has been subject to a Personal Information Breach, [T a Personal Information Beeach has
occurred, the Contractor shall, within three (3) business days after the notification, present 5 credi
monitoring and prorection plan to the Commissioner of Adminisirative Services, the Department and
the Connecticut Office of the Attorney General, for veview and approval. Such eredit monitoring or
protection plan shall be made available by the Contractor a1 its own cost and expense to all individuals
affected by the Personal Information Breach, Such eredit monitoring or protection plan shall include,
but is not limited to reimbursement for the cost of placing and lifting one (1) security freeze per credit
file pursuant to Connecticnt Genesal Statutes § 36a-701a, Such eredit monitoring or protection plang
shall he approved by the State in accordance with this Section and shall cover a length of lime
commensutate with the circomatances of the Personal Information Breach. The Contractors” costs
and expenses for the credit monitoring and protection plan shall not be recoverble from the
Diepartment, any State of Connecticut entity or any affected individuals.

The Contractor shall incorporate the requirements of this Section in all subcontracts pequuing each
Contractor Party to safeguard Personal [nformation in the same manner as provided for in this
Section,

Nothing in this Seetion shall supersede m any manner Contmctor’s or Contractor Party’s obilipgations
pursnant to HIPAA or the provisions of this Contiact concerning the obligations of the Contractor s
a Business Associate of the Departinent,
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20, Workforce Analysis, The Contractor shall provide a workforce Analysiy Alfirmative Action report related to
employment practices and procedures,

21

22

D.

1.

Litigation.

()

)

The Contractor shall require that all Contractor Partics, as appropriare, disclose to the Contracror, to
the best of their knowledge, any Claime involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, properties, financial stability,
business prospects or ability to perform fully under the Canteaer, no later than ten (10} days after
becoming awsre or after they shauld have become aware of any such Claims, Disclosure shall be in
writing,

The Contractar shall provide written Naotice o the Agency of any final decision by any tiibunal or state
ot federal agency or court which is advesse to the Contractor or which results i g settlement,
compromise or claim or agreement of any kind for any action or proceeding brought against the
Conteactor of its amployee or agent under the Americans with Digabilities Act of 1990 as vevised or
amended from time to time, Exeeutive Orders Nos. 3 & 17 of Governor Thomas [, Meskill and any
other requirements of federal or state law concerning equal employment opportunitics or
nondiscriminatory prnctices,

Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, or the sclicitation leading up 1o the Contract, shall be construed as 8 modification, compromise
ot waiver by the State of any rights or defenses of any immunities provided by Federal law or the kaws of
the State of Connecticul to the State or any of its officers and employees, which they may have had, now
have or will have with vespect to all maiters arising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall goven.

iy ) - ] ™ § -

Contract Amendment.

(4)

{2

Ne amendment to or modification ot other altevation af this Contract shall be valid or hinding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract 1o reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided
under the program is reduced or made unavailable in any way; or

(2) lederal mding reduction results in reallocation of funds within the Apency,

[Fthe Agency decides 10 reduce the compensation, the Agency shall send written Notice to the
Contmetor, Within twenty (20) Days of the Contiaetors teeeipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotintions would be futile. [F the parties fail to nepotiate an implementation schedule,
then the Ageney may terminate the Conteact ¢ffective no eatlier than sisty (60) Days from the date that
the Contractor veceives written notification of Termination and the date that work under this Conteact
shall cease.

Contractor Changes and Assignment.

(@)

The Cantractor shall L1r.rl'il':.' the Apency in writing
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(k)

(©)

(1} at least mnety (90) days prior to the elfective date of any fundamental ehanges i the Conteactor’s
corporate statug, incliding merger, acquisition, tiansfer of assets, and any change in fiduciary
responsibility;

2) o later than ten (10) days from the effective date of any change in:
(A) us certficate of incorporation or ather organizational document;
(B} more than a contralling interest in the ownership of the Contractor; or
(C)  the individual(s) in charge of the performance.

Neo such change shall relieve the Contractor of any responsibility for the aceuracy and completeness of
the performance. The Agency, after tecetving written Notice rom the Contractor of any such change,
may require such contects, releases and other instenments evideneing, to the Agency's salisfietion,
that any individuals retiving or othenwise separating, from the Contractor have been compensated in
full or that allowance has been made for compensation in full, for all work performed under terms of
the Contract. The Contactor shall deliver such documents to the Ageney in accordance with the
terins of the Agency’s written request, The Agency may also require, and the Contractor shall deliver,
a linanclal statement showing that solvency of the Contractor is maintained, The death of any
Contractor Party, as applicable, shall not release the Contractor from the obligation 1o perform under
the Contract; the surviving Contractor Parties, as approprinte, must continue (o perform under the
Contract until performance is fully complered,

Assignment, The Coneactor shall nor assign any of its rights or obligations under the Contract,
veluntarily or otherwise, In any manner without the prior written consent of the Apency.

(1) The Conrractor shall comply with requesis for documentation deemed o be appropriate |:|y the
Ageney in considering whether to congent to such assighment.

(2) The Agency shall notily the Contmctor of its decision ne later than forty-tive (45) Days from the
date the Apency receives all requested documentation.

(3)  The Agency may void any assignment made without the Ageney’s consent and deem such
assignment 1o be in violaton of this Section and to be in Breach of the Contract. Any eancellation
of this Contract by the Apency for a Breach shall be without prejudice to the Ageney’s or the State's
rights ar possible claims against the Contractor.

Breach.

(a)

()

[F either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an epportunity to eure
within ten {10) Days from the date that the breaching party receives the notice. In the case ofa
Contractor Breach, the Agency may maodily the ten (10) day cure period in the notice of Breach, The
right to cure period shall be extended if the non-breaching party is sausfied that the breaching party is
making a good Fath effort to cure, but the pature of the Breach is such that it eannof be cured within
the right 1o cure period. The Notiee may include an effective Contract eancellation date if the Breach
1= not cuced by the stated date and, unless otherwise madified by the nen-breaching party in writing
prior to the cancellition dute, no further action shall be required of any party to effect the enncellation
as of the stated date. 1F the nonce does not set forth an effective Contract cancellation date, then the
non-hreaching party may cancel the Conteact by piving the breaching party no less than rwenty four
(24) hours’ prior written Notice after the expiration of the cure period.

If the Ageney believes that the Conteactor has not petformed according 1o the Contract, the Agency
fiay:
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(1) withheld payment in whole or in part pending vesolution of the perfarmance issue, provided that
the Agency notifies the Contractor in writing prior ta the date that the payment would have been
due i accordance with the bodget;

(2}  temporarily diseontinue all or part of the Serviees 1o be provided under the Conteaet;
(3)  permanently discontinue part of the Services to be provided under the Contracy

(4)  assipn ﬂm:mprinte State pemmmcl to pr wide contracted for Serviced to agsure continned
pcrl‘t:lrmsncc under the Contract intil such time as the conteaciual Breach has been cotrected o the
satisfaction of the Agency;

(5) require that contract funding be used to enter into a subconteact with a person or persons
designated by the Agency i order te hring the program into contractual compliance;

{6) ke such other actions of any natre whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided nnder this Contmet o both; or

{7 any combination of the above actions,

(c) The Contactor shall return all |.||'|ex];-endcd funds ta the Agency no later than thicty (30) ealendar days
after the Compactor recetves a demand from the Agency.

(d) Inaddition to the rights and remedies granted to the Ageney by this Contract, the Agency shall have all
other rights and remedies granted 1o it by law in the event of Breach of or default by the Contractor
under the terms of this Contract.

(&) The action of the Agency shall be considered final, IF at any step in this process the Contractor fails to
comply with the procedure anel, as applicable, the mutually agreed plan of corvection, the Agency may
proceed with Breach remedies as listed under this section,

Non-enforcement Not to Constitute Waiver.  No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All eemedies afforded 1o the
Contract shall be taken and construed as cumulative, that is, in addition to every ather remedy pravided in
the Contract or al law or in equity. A pacty’s failure to jnsist on striet performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. [F the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Apency may immediately suspend in whele or i part the Contract
without prior notice and lake any action that it deems to be necessary or appropriste for the benefit of the
Clients, The Ageney shall notily the Contractor of the speifie reasons [or taking such action in writing within
five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the Contractor may
recquest i writing 1 meeting with the Agency Head or designee. Any such meeting shall be held within five (5)
Days of the written request, or such later time as is munually apreeable to the parties; At the meeting;, the
Canteactor shall be given an opportunity to present mformation on why the Ageney’s actions should be
reversed or modificd. Within five (5) Days of such meefing, the Agency shall notify the Contractor in writing
of his/her decisian upholding, reversing or modifying the action of the Agency head or designee: This action
of the Agency head or designee shall be congidered final,

Ending the Contractual Relationship.
(a)  'This Conteact shall remain in full Foree and effect for the dintion of it entee term or unl socl tme as

it is terminated eardier by either party or cancelled.  Either party may terminate this conteact by providing
at least atety (60) days prior wiitten notice pursuant to the Motice .tcL]uin.'ml:nl.s of this Contract.
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(1)

(<)

The :\gﬂrnc‘y may immediately teeminate the Conteact in whole or in part whenever the Apency makes a
determination thar such termination is i the best interest of the State, Notwithstanding Section 1.2,
the Agency may immediately terminate or cancel this Contract in the event that the Contractor or any
subcontractors becomes fnancially unsrable to the point of threatening its ability to conduct the
setvices recuiived under this Contract, ceases (o conduct business in the norimal course, makes »
peneral assipnmett for the benefit of ereditors, suffess or permits the appointment of a receiver for its
business or its assets.

The Agency shall nolify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Conteactor must
complete or immediately cease petformance. Such Notice of Termination shall be sent in accordunce
with the Notice provision contained on page 1 of this Conteaer. Upon teceiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the Notice,
undertake all reazonable and necessaty efforts to mitigate any losses or damages, and deliver (o the
Apeney all Records as defined in Section A14, unless otherwise instrueted by the Agency in weiting, and
take all actions that are necessary or appropriate, or that the Agency may reasonably divect, for the
protection of Clients and preservation of any and all property. Sueh Recards are deemed 1o he the
property of the Agency and the Conliactor shall deliver them to the Agency no later than thirty (30) days
aftet the Termination of the Conteact o fifteen (15) days alier the Contractor receives a wiilten request
fram the Agency for the specified records whichever is less. The Conteactor shall deliver those Recards
that exist in electranic, magnetic or other intangible form ina non-proprietary format, such as, but not

limired o ASCI or ST,

The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract 15 no longer available,

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Conteact is terminated by either party or cancelled within thiety (30) days alier receiving
demand from the Agency. The Contractor shall return 1o the Apency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or any
ather contract between the State and the Contractor, Allowable costs, as detailed in audit findings,
incurred until the date of termination or cancellation for operation or tansition of program(s) under this
Cantract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract.

@)

If this Contract is terminated tor any reason, cancelled or it expires in accordance with is ferm, the
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate
to assist in the orderly transfer of Clients served under this Contract and shall assist in the ordetly
cessation of Services it performs under this Conteact. In order to complete such transfer and wind down
the performance, and only to the extent necessary or appropriate, i such activities are expected to take
place beyond the stated end of the Contract term then the Contract shall be deemed to have been
automatically extended by the mutual consent of the parties prior 1o its expiration without any alfirmative
act of elther party, inclucing executing an amendment o the Contract (o exrend the term, but only until
the wansfer and wanding down are complete.

If this Cantract 15 terminated, cancelled or not renewed, the Contractor shall return to the Ageney any
equipment, deposits or down payments made or purchased witl start-up funds or other funds
spedifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in sccordance with the Notice provision of this Contract. Written
mnatructions shall include, but not be limited 1o, a deseription of the equipment to be returned, where
the equipment shall be retuimed 1o and who is vesponsible to pay for the delivery /shipping costs,
Unless the Agency specifies a shorter ime frame in the letter of instractions, the Conteactor shall
affect the retums to the Agency no later than sixty (60) days From the date that the Contractor recetves
Nolice,
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E. Stawtory and Regulatory Compliance.
1. Health Insurance Portability and Accountability Act of 1996.

Q)

(&
(&)

()

(&

11 the Contactor is o Business Associate under the requitements of the Health Insuzance Portability
and Accountability Act of 1996 (“HIPAA™), the Contractor must comply with all terms and
conditions of this Section of the Contracr. 1 the Contractor 15 not a Busmess Assocmte under
HIPAA, this Section of the Contact does not apply to the Contractor for this Contraci.

The Coniractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who eceive, services under the Conteact n accordance with all
applicable federal and state law vegarding confidentiality, which ineludes but is not limited to
HIPAA, mare specifically with the Privacy and Security Rules at 45 C.ER, Part 160 and Part 164,
subparts A, C, and F; and

The State of Connecticut Agency named on page 1ol this Contmet (“Agency™) is a “covered entity”
as that term s defined in 45 CER, § 160.103: and

The Contractor, on behalf of the Agency, perlorins functions that involve the use or diselosure of
“individually identifiable health information,” as that term is defined in 45 C.F.R. § 160,103; and
The Conteactor is a “business associnte” of the Apency, as that term is defined in 45 C.F.R

§ 160,105 and

The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle I of the Health Information Technolopy for Heonomic and
Clinieal Health Act (“HITECH Aet™), (Pub. L. 111-5, §§ 13400 to 13423), and mare specilically
with the Privacy and Security Rules at 45 C.IUR. Pait 160 and Part 164, subparcts A, C, and .

Definitions

(1) “Breach” shall have the same meaning as the term is defined in section 13400 of the HITIZCH

Act (42 LLS.C. § 17021(13).

(2} “Business Associute” shall mean the Continctor,

(3) “Covered Entty” shall mean the Agency of the State of Connecticut named on page 1 of this

{ onteact,

() “"Designated Record Set” shall have the same meaning as the wrm “designated record set” in 45

CFR § 164501,

(5 “Electronie Health Record™ shall have the same meaning as the evm is defined in seetion 13400

of the HITECH Act (42 11.5.C., § 17921(5)).

(6)  “Individual” shall have the same meaning as the rerm “individual” in 45 CF.R. § 160,103 and

shall inchule & person who t]l1fl]iﬁl.'-'$ is a permmul l'c'.pr('.m'nlnri\-'e as defined in 45 C.ER.
§ 164.502().

(7)) “Privacy Rule™ shall mean the Standards for Privacy of Individually Identifiable Health

Information at 45 C.ER, part 160 and part 164, subparts A and E.

(#)  “Protected Health Information” or “PHI™ shall have the same meaning as the teem "pmlcctt:d

health information” 45 CHR. § 160,103, imited to information ereated or received by the
Business Assocate from or on behalf of the Covered Eatity,
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()

)

(10)

(11)

(12)
(13}

(14)

(15)

“Required by Law™ shall have the same meaning as the teem “requived by law™ in 45 C.FR:
§ 164,103,

“Secretary” shall mean the Secretary of the Department of Health and [uman Services or his
designee.

“Mare siringent” sliall have the same meaning ag the rerm “more steingent™ in 45 CFI
§ 160.202.

“Thia Section of the Conteact” refers to the HIPAA Provisions stated herem, m thetr entirety.

“Security Incident™ shall have the same mt‘.aninu as the lerm “security incident™ in 45 CFIL

§ 164.304.

“Secutity Rule” shall inean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.ILR. part 160 and part 164, subpart A and C,

“Unsecured protected health information™ shall have the same meaning as the term as delined in
section 13402(h)(1)(A) of HITEGH. Act. (42 US.C. §179320h)(1)(A).

Obligations and Activities of Business Associates,

(M

(2

(3

()

7

(5

Business Associate agrees not to use or disclose PIT other than as permitted or required by this
Seetion of the Contract or as Required by Law,

Business Associate agrees to use ﬂpprnprinu: ant:gmrfh to prevent use of diselosure of PHI other
than as provided for in this Section of the Contract.

Business Associate agrees to use administeative, physical and technical safepuards that veasonably
and appropriately protect the confidentiality, integrity, and availability of electronic protected
healih information that it creates, receives, maintains, or transmits on behalf of the Covered
Fntity.

Business Associate agrees to mitigate, to the extent practicable, any harmiul effect that is known
tor the Busineas Associate of a use or disclosure of PHI by Business Associate in violation of this
Section of the Conteact.

Business Associnte agrees to report to Covered Entlty any use or diselosure of PHIT not provided
for by this Section of the Contract or any security incident of whicl it becomes sware:

Business Associate aprees to insure that any agent, including s subcontractor, to whom i
provides PHI veceived from, or created or received by Business Associate, on behalf of the
Covered Entity, agrees 1o the same resmicnons and conditions that apply through this Section of
the Contract to Business Associate with respect to such information.

Busimess Associte agrees to pravide access, at the request of the Covered FEniity, and in the time
anel manner agreed to by the parties, to PHI ina Designated Record Set, to Covered ntity o, as
directed by Covered Lntity, to an Individual n order to meet the requirements under 45 C.F.R.

§ 104,524,

Business Associate agrees to make any amendments to PHI in 2 Denigniated Record Set that the
Covered Lntity directs or agrees to pursunnt fo 45 CFR.§ 164,526 at the request of the Covered
Entity, and in the time and manner agreed 1o by the parties,

Business Associate agrees to make internal practices, books, and records, including pelicies and
procedures and PHI, relating 10 the use and disclosure of PHI received From, or ereated or
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(10)

()

(12

(13

(14)

(15)

(16

seceived by, Business Associate on behall of Covered Entity, available 1o Covered Hntity or to
the Secretary in a ame and manner agreed to by the partes or designated by the Secretary, for
purposes of the Secvetary determining Covered Entity™s compliance with the Privacy Rule.

Business Associate aprees (o document such disclosures of PHI and information velated to such
disclosures as would be vequired for Covered Hntity to mspnnd Lo @ request l:y an Individual for
an acconnting of disclosures of PHI in accordance with 45 CIRR. § 164.528 and section 13405 of
the HTTECH Aet (42 US.C, § 17935) and any repulations promulgated thereunder,

Business Associte agrees (o provide to Covered Entity, in a time and manner agreed to by the
parties, information collected in accordance with subsection (h)(10) of this Section of the
Contract, 1o pcrmit Covered Entity to respond o a request by an Individual for an accounting of
diselosures of PHI in accordance with 45 C.FR. § 164.528 and section 13405 of the HITECH
Act (42 LLS.C. § 17935) and any regulations promulgated thereunder, Business Associate agrees ol
the Covered Entity’s direction to provide an accounting of disclosures of PHI directly to an
individual in accordance with 45 C.FR. § 164.528 and section 13405 of the HITECH Act (42
LLS.C, § 17935) and any regulations promulgated thereunder.

Busimness Assoante agrees ta comply with any stite or federal law that 15 more si ringent than the

Privacy Rule.

Buginess Associnte agrees to comply with the requirements of the HITECH Act eelating to
privacy and security that are applicable 1o the Covered Entity and with the requirements of 45

CER, §§ 164.504(e), 164.308, 164,310, 164.312, and 164,316,

[n the event that an individhnl requests that the Business Associate

(A) restnet disclosures of PHI

(B} provide an accounting of disclosures of the individual®s PITL; or

() provide a copy of the individual’s PHI in an electronic health record,

(D) the Business Associate agrees to notily the covered entity, in writing, within five (5) business
days of the request.

Business Associate agrees that it shall nor, direatly or indirectly, recelve any remuneration in
exchange for PHI of an individual without

(A} the written approval of the covered entily, unless receipr of remuneration in exchange for
PHI is expressly authorized by this Contraet and

(B) the valid suthorization of the individval, except for the purposes provided under section
13405(cd}(2) of the HITECH Acr, (42 USC § 17935(d)(2)) and in any accompanying

repulations
Cibligations in the Bvent of a Breach.

(A} The Business Associate agrees that, following the discovery of a breach of unsecured
protected health information, it shall notify the Covered Entity of such breach in accordance
with the requirements of section 13402 of TIFTECTT (42 LLS.C. § 17932(b)) and this Section
of the Continet,

(B) Such nonfication shall be provided by the Business Associate to the Covered Entity withour
unreasonible delay, and in no case later than 30 days after the breach is discovered by the
Business Associate, excepl az otherwise instrocted in weiting by o law enforeement official
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pursuant o section 13402(p) of HITTECH (42 U5.C§ 17932(g)). A breach s considered
discovered as of the fiest day on which it is; or reasonably should have been, known to the
Business Associnte, The notifiention shall include the identificanon aid Tast known address,
phone number and email address of each individual (or the next of kin of the individual if
the individual is deceased) whose unsecured protecied health intormation has been, or is
reasonably believed by the Business Associate (o have been, accessed, acquired, or disclosed
g such breach,

{(€) The Business Assaciate agrees to include in the notification to the Covered Entity at least
the Tollewing information:

. A brief description of what happened, including the date of the breach and the date of
the discovery of the breach, if known,

2. A description of the types of unzccured pmtudud health information that were
involved in the breach (such as full name, Social Seeurity number, date of birth, home
Hd(ln:w, necount mumber, or cli:sahilily {:Udt:)-

3 Thesteps the Business Agsociate recommends that individuals take ta protect
themselves from potential harm sesulting from the breach.

4. A detaled descrprion of what the Business Associate is doing to investigate the breach,
to mitigate logses, and to protect against any further breaches,

5. Whether a law enforcement official has advised either verbally or in writing the
Business Associate that he or she has determined that notification or notice to
individuals or the posting required under section 13402 of the HITECH Act would
impede a criminal investigation or cause damage to national security and; if so, include
contact information for said officil,

(I3} Business Associate agrees to provide appropriate staffing and have esta blished procedures to
ensure that individuals informed by the Covered Entity of a breach by the Business
Associate have the spportunity 1o ask questions and cantace the Buginess Associate for
additional information regarding the breach. Such procedures shall include a toll-free
telephone number, an e-mail address, 4 posting on 1ts Web site ora postal address, For
breaches involving ten ar more individuals whose contact information is insufficient or out
of date to allow written notification under 45 CF.R. § 164404 (d}(1)(i}, the Business
Associate shall notify the Covered Entity of such pessons and maintain a toll-free telephone
number for ninety (90) days after said notification is sent to the Covered Entity. Business
Associate agrees to inelude in the notiliention of a breach by the Business Associate to the
Covered Enlity, a written deseription of the procedures that have been established te mee
these requirements. Costy of such contact procedures will be borne by the Contractor.

(F) Business Associate agrees that, in the event of a breach, it has the burden to demonsivate
that it has complied with all notifications requirements set forth above, including evidence
demonstranng the necessity of a delay i notification o the Covered Entity.

(i} Termitted Uses and Disclosure by Business Associate,

(1) Giencral Use and Disclasure Provisions  Exceptas otheswise limited in this Section of the
Conteact, Business Associate may use or disclose PHI to perform funetions, activities, o services
for, or on behalf of, Covered Entity as specified in this Coniract, provided that such use or
disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum
necegsary policies and procedures of the Covered Entity.,

fﬂ} S]hu{:iﬁ: Use and Diselosure Provisions
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(A) Dixcept as otherwise limited in this Section of the Contract, Business Assodate may use PH]
far the proper management and administration of Business Associate or ta carry oul the

legal responsibilitics of Business Associate.

(B) Fxcept as otherwise limited in this Section of the Contract, Business Associnte may disclose
PHI for the proper management and administeation of Business Associate, provided that
disclosures are Required by Law, or Business Associate obtins reasonable assurances from
the person to whom the information is disclosed that it will remain confidential and nsed or
further disclosed only as Required by Law or for the purpose for which it was disclosed to
the person, and the person notifies Business Associate of any instances of which it is aware
in which the confidentiality of the inforimation has been breached,

(€0} Except as otherwise limited in this Section of the Conteact, Business Associate may use PHI
to provide Data Apgregation services to Covered Enlity as permitted by 45 C.FR.
§ 164.504(e)(2)() (B).

(1)  Obligations of Covered Enrty.

(k)

&)

)

@

&)

Covered Entity shall notfy Business Associnte of any limitations in its notice of privacy practices
of Covered Entity, In accordance with 45 CIR. § 164.520, or to the extent that such limitation
may affect Business Assocate’s use or disclogure of PHIL

Covered Lintity shall hotify Business Associate of any changes in, of revocation of, permission by
Individual to use or disclose PHI, to the extent that such changes may affect Business Associate’s
use or disclosure of P

Covered Fntity shall noufy Bosiness Associte of any restriction to the uge or disclosure of PHI
that Covered Entity has apreed to in aceordance with 45 CILR. § 164,522, to the extent that such
restriction may affect Business Associate’s use of disclosure of PHL

Permissible Requests by Covered Lntity, Covered Entity shall not request Business Associate o use or
diselase PHI in any mariner that would net be permissible under the Privacy Rule if done by the
Covered Entity, except that Business Associate may use and disclose PHI for dara agpregation, and
management and adminisirative activities of Business Associate, as pmmrtud under this Section of the
Contract

Term and Termmation.

i

Tevm, The Term of this Secuon of the Contract shall be effective as of the dare the Conirace iz
effective and shall terminate when the information collected in accordance with provision (h){10)
of this Section of the Contract is provided to the Covered Entity and all of the PHI provided by
Covered Entiry to Business Assoclate, or created ar received by Business Associate on behalf of
Covered Entity, is destroyed or veturned to Covered Entity, or, if it is infeasible to return or
destroy PHI, protections are extended (0 such information, in accordance with the termination
provisions i this Seotion.

Termination for Cause Upon Covered Entity's knowledpe of 2 material breach by Business
Aszsociate, Covered Fntity shall either:

(A} Provide an opportmity for Business Assocmite to cure the breach or end the vielation and
terminate the Contract if Business Associte does net core the breach o end the violaton
within the time ﬁpmiﬁcd by the Covered Hatity; or
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©

(B) Tmmediately terminate the Conteact il Business Associate has breached a material term of
this Section of the Contract andd cure Is hot possible; or

(C) Il neither termination nor cure 18 (feasible, Covered Fntity shall repart the violation (o the
Seeretary.

Effect of Terminabion,

(A) Exeept as provided m (1){2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI recetved from
Covered Fntity, or ereated or received by Business Associate on behalf of Covered
Entity. Business Associnte shall also provide the information collected in accordmee
with section (h)(10) of this Sectoon of the Conteact to the Covered Entity within ten
business days of the notice of teemination. Thig section shall apply to PHI that 12 in the
possession of subcontractors or agents of Dusiness Associate. Business Associate shall
retain no copies of the PHIL

(BB} In the event that Business Associate determines that retuening or destroying the PHI s
infeasible; Business Assoclate shall provide to Covered Entity notification of the
conditions that make return or destniction infeasible, Upon documentation by Business |
Asgoeiate that retwen or destruction of PHI is infeasible, Business Assaciate shall extend
the protections of this Section of the Contraet to such PHI and limit further uses and
diselosures of PHI to those putposes that make feturn or destruction inleasible, for as
lang as Business Associate maintaing such PHT. Infeasibality of the retorn or destruction
of PHI includes, but is niot limited to, tequirements under state or federal law that the
Business Associate maintaing or preserves the PHI or capies thereof.

(m) Miscellangous Sections,

(1)

5

)

Regulatory References. A reference in this Section of the Contract o a section in the Pavacy Rule
means the section as in effect or as amended,

Amendment. The Partes agree to tilke such action as in necesaary to amend this Secnon of the
Conteact [bom Hime (o lime ag is necessary for Covered Enlity to comply with requivements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.

Mo, 104-191.

Survival, The respective rights and abligations of Business Associate shall survive the termination
of this Coniraci.

Effeet on Conteact. xcept as specifieally required to implement the purposes of this Section of
the Conteact, all other terms of the Conteact shall remain in force and effect,

Conatruetnion. Ths Section of the Coniract shall be constiued as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguaity in this Section of the Contract
shall be regolved in favor of o meaning that comples, and is consistent with, the Privacy
Standard,

Disclimer, Covered FEatity makes no warmnty or representation that compliance with this
Section af the Conteaet will be adequate or satisfactory for Business Associate’s own purposes,
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
losz or damage related to or avizing from the unnuthorized use or disclosure of PHI by Business
Associnte or any of its officers, directors, cmployees, contractors or agents, or any third pasty to
whom Business Associate has disclosed PHI contrary to the sectons of this Conteact or
applicable law, Business Associate is solely responsible for all decisions made, and actions taken,
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4.

(7)

by Business Associate regarding the salepunrding, vse and disclosure of PHI within its
posaession, custody or contral,

Indemnitication. The Business Associate shall indemnily and hold the Covered Entty harmless
from and against any and all clums, liabilites, jdgments, fines, assessments, penalties, awards
and any statutory damages that may be inposed or assessed pursuani to HIPAA, as amended ot
the TITTECH Aet, including, without limitation, attorney's fees, experl wilness fees, costs of
investigation, litigation or digpute resolution, and cosis awnrded thereuncler, velating to or avising
out of any violation by the Business Associate and its agents, including subcontractors, of any
obligation of Business Associate and its agents, including subcontractors, under this section of
the contract, under HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

Americans with Disabilities Act.  The Contractor shall be and reman in u:nmpii'mce with the Americans
with Disabilities Act of 1990 (hup://wewadageov/) s amended from time to time (“Act”) 1o the extent
applicable, duting the terin of the Contract. The Ageney may eancel or terminate this Conteact if the
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this Act
anel that ivis in complianee with the lyw. The Contractor warsants that it shall hold the State haemless from
atiy liability which may be imposed upon (he siate as a result of any ilure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Aet of 1973, as amended from time to time, 29 LLS.C. § 794 (Supp. 1993), reparding access to
programs and Facilites by people with disabilities,

Utilization of Minority Business Enterprises. "|he Contractor shall perform under this Cortract in
aecordance with 45 C.ILR. Pact 745 and, as applicable, C.G.S. §§ 4-60 to 4a-604 and 43-60g, to carry out this
poliey in the award of any subcontracis,

Priogity Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all employment
positions, the Contractor shall give priority to hiring welfare recipients who are subject to tme-limited welfare
and must find employment The Contractor and the Ageney shall work conperatively to detertmine the number
and types of positions to which thiz Section shall apply, '

Mon-discrimination,

(a) Por purposes of this Sceton, the following reems are defined as follows:

(1)
(2)
3)
)

(5)
(©)

("
®

"Commission” means the Commission on Human Rights and Oppormmities;

"Contract” and “contract”™ include any extension or modification of the Contract or contmacy;
"Contractor” and “contractor” include any successors or assigns of the Contractor or contiactor;
"Gender identity or expression” means a person’s gender-related identity, appearance or behavior,
whether or not that gendesrelated wlentity, appearance or behavior is different from that
traditionally associated with the person's physiology or assipned sex at birth, which gender-related
identity can be shown by providing evidence 1:1L|mlmg, Ll net limited to, medical history, cate or
reeatment of the gender-related sdentity, consistent and uniform assertion of the gender-related
identity or any other evidence that the gender-telated identity is sineerely heldl, part 0F a person's
core identity or not being asserted for an improper purpose.

“good faith" means that degree of diligence which a reasonable person would exercise in the
serformance of legal duties and oblipanons;

| # Jis :

"good faith efforts" shall include, but not be limited to, those reasonable iniual efforts necessary
to comply with statutory or regulatory requirements and additonal or substituted efforts when 1t
is determined that such initial efforts will not be sufficient to comply with such requirements;
"marital slatus” means being single, married as recognized by the State of Connecticnt, widowed,
separated or divoreed,

"mental disability" means one or more mental disorders, as defined in the most recent edition of
the American Psychistric Association's "Diagnostic and Statistical Manual of Mental Disorders”,
or a record of or regarding o person ag having one or morze such disorders;
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)

(1)

"minonity business enterprise” means any small contracior or supplies of materials Lifty-one
percent or more of the capital stock, iFany, or assets of which 5 owned by a person or persons:
(1) whe are active in the-daily aftairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who are members of a minority, as such term
15 defined i subsecrion (a) of Connecticut General Statutes § 32-9n; and

"public works contenct" means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in pact by the State,
ineluding, but net limited 1o, matching expendituses, grants, loans, msurance or guarantees,

For purposes of this Section, the terms "Contract" and “contract™ do not include o contimct where ¢ach
contraetor id (1) a politieal subdivision of the state, including, but not limited to, a municipality, (2) a
quast-public agency, as defined in Conn, Gen. Stat. Section 1-120, (3) any other state, inclucling but not
limited to any federally recognized Indian tribal governments, as defined in Conn, Gen, Stat. Section 1-
267, () the federl government; (5) a (ofeipgn government, or (6) an agency of a subdivision, agency, state
or government deseribed in the immedintely preceding enumerated items (1), (2), (3), (4) or (5).

(b)

)

2

()

e

The Contractor agrees aned wartants that in the peeformance of the Contract such Contmctor will
not discriminate or PLI‘ITII'l- dizerimination RE_FI?IHM any person orgroup uf |prrsong an the glmmd!
of race, colar, relipious creed, age, marital sttns, national origin, ancestry, sex, gender identity or
expression, mentil retardation, mental disability or physical disability, including, but not limited
to, blindness, unlest it is shown by such Conteactor that such digability prevenss performance of
the work involved, in any manner prohibited by the laws of the United Staies or of the State of
Connecticut; and the Contractor further agrees to take affirmative action to insure that applicants
with jobrelated qualifications are employed and that employees are treated when Lm]blcwcd
without regard to their race, color, religious creed, age, marital status, national origin, ancestry,
sex, gender identity or espression, mental retardation, mental disability or physical disability,
including, but not limited to, blindness, unless it is shown by the Contractor that such disability
prevents performance of the work invalved,

the Contractor agrees, in all solicitations or advertisements for employees placed by or on behall
of the Contractor, to state that it i5 an "affirmative action-equal opportunity employer” in
accordance with repulations adopred by the Commission;

the Contractor agrees to provide each labor union or representative of workers with which the
Contractor has % collective hargaining Agreement or other contract or understanding and each
vendor with which the Conteactor has o contract or understanding, @ notice to be provided by the
Comimission, advising the labor union or workers’ representative of the Contractor's
commitments under rhis section and to post copies of the notice in conspicuous places available
to employees and applicants for employment;

the Contractor agrees to comply with ench provision of this Section and Connecticut General
Statutes §§ 46a-068e and 46a-68F and with each repulation or relevant order issued by said
Commussion pursvant to Connecticur General Stamites §§ 46a-56, 40a-68e and 46a- O8f; and

the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requesred by the Commission, and permit access to pertinent books, records and
accounts, concerning the employment practices and procedures of the Contractor as relate (o the
provisions of this Section and Conpectieul Geneial Statutes § 46a-56. 11 the contract is a public
works conteact, the Contractor agrees and warrants that he will make good faith efforts to
employ minarity business enterprises as subcontractors and suppliers of materials on such public
works projects.
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(¢)  Determination of the Contractor's pood faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
afficrmative advertising, recruitment ane taining; technical assistance activites and such other
reasonable activities or efforts as the Commission may prescribe that are desipned to ensure the
participation of munoriy business enterprises in public works projects,

(d) The Contractor shall develop and maintain adequate documentation, in s manner prescribed by the
Commuission, of its goad faith efforts,

(¢) 'The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order to fulfill any obligation of & contract with the State and such
provisions shall be hinding on 3 subcontractor, vendor or manufacturer unless exempred by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may divect as 3 means of enforcing such
provisions including sanctions for noncomplianee in accordance with Connecticul General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, Iitigation with «
subcontractor or vendor as a result of such direetion by the Commission, the Contractor may request
the State of Connecticut to eniter into any such litigation or negotiation prior thereto to protect the
intereats of the State and the State may 50 enter,

() The Contractor agrees to comply with the regulations referted to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from tine to time during the term of
this Contract and any amendments thereto,

()

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will
not discriminate or permit discrimination against any person or group of persons on the grounds
of sexual orientation, in any manner prohibited by the laws of the United States or the State of
Connecticut, and that employees are treated when employed without regard to their sexual
orientation;

(2) the Contmctor agrees to provide each labor union or representative of workers with which such
Conteactor has a collective l)mmhting Agteement ot other contract or understanding and each
vendor with which such Contractor has a conteact or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post capies of the
natice in conspicuons places availible to employees and applicants for employment;

(3) the Contractor agrees to comply with cach provision of this section and with each regulation or
relevant order issued by said Commission puisuant o Connecticut General Statutes § 46a-50; and

(@)  the Contractor agrees 1o provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and
accounts, concerning the employment practices and procedures of the Conteactor which relate ro
the provisions of this Section and Connecticut General Statutes § 46a-56.

(h)  The Contractor shall include the provisions of the foregoing parageaph in every subconteact or
purchase order entered into in order to fulfill any obligation of a contract with the Stare and such
provisions shall be binding on g subeonteactor, vendor or manufacturer unless exempted by
mglllnliuu.ﬂ. or orders of the Commission. The Contactor shall take snch action with respect o any
such subcontract or purchase order as the Commission may direct a5 4 means of enforcing such
provistons including sanctions for noncomplianee in necordance with Connecticut Creneral Statutes
§ 46a-506; provided, if such Contracror becomes involved in, or is threatened with, litigntion with 4
subcontenctar o vendor ns a result of such direction by the Commigsion, the Contragtor may request
the State of Connecticut (o enter into any such litigation or negotintion prior thereto (o protect the
nterests of the State and the State may s enter,
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Fieedom of Information.

{n)  Centractor acknowledpges that the Agency must comply with the Freedom of Information Aat, C.GS.
§§ 1-200 et seq. (“FOLA™) which requires the disclosure of documents in the possession of the State
upon request of any atizen, nnlrm the content of the document falls within certain catepories of
exemption, as defined by C.GS, § 1-210(h).

{(b) Governmental Function. In accordance with C.G .5, § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars (2,500,000, and the Contractor is 2 “person”™ performing i
“povernmental function™, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Apency 15
entitled to receive a capy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOIA,

Whistleblowing. ‘T'his Contract 15 subject to €.G.5, § 4-61dd 1f the amount of this Contract is 1 “large
stite contract” as that term is defined in C.G.5, § 4-61ddih). In accordance with this statute, if an officer,
employee or appeinting authority of the Contractor takes or threatens o ke any personnel action aganst
any employee of the Contractor in retaliation for such employee's disclosure of information 1o any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection {a) of such statute, the Conteactor shall he liable for a civil penalty of
nat more than five thousand dollars ($5,000) for each offense, up to o maximum of twenty per cent (20%)
of the value of this Contract,  Fach violation shall be a separate and distinet offense and In the ease of a
continuing violation, each ealendar day's continnance of the violation shall be deemed to be a separate and
distinet offense. The State may request that the Avorney General bring a civil action in the Superior Court
for the Judicial Digtrict of Hartford to seek imposition and recovery of sueh civil penalty. In accordance
with subsection (I) of such statute, each large state Contractor, as defined in the statute, shall post a notice
of the relevant sections of the statute relating to large state Contractors in g conspicuous plice which is
rendily available for viewing by the employees of the Contractor.

Executive Orders, This Contract is subject to Executive Order No. 3 of Governor Thomas |, Meskill,
promulgated June 16, 1971, concerning labor employment practices; Fxecutive Order No. 17 of Governor
Thomas |. Meskill, promulgated February 15, 1973, concerning the lisung of employment openings;
Exeeutive Order No, 16 of Governor Joln G. Rowland, promulgated August 4, 1999, concerning violence
in the workplice. This Contract may also be subject to Executive Order 7C of Gevernor M. Jodi Rell,
promulpgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M, Jodi
Rell, promulgated April 17, 2006, concerning procurement of cleaning products and services, in aceordance
with their respective terms and conditions. All of these Fxecutive orders are incorporated into and made a
part of the Contract as if they had been fully set forth in it, At the Contractor’s request, the Agency shall
provide o copy of these Orders to the Conteactoy.

Campaign Contribution Restrictions. For all State contraets as delined in C.GS. § D-612(g) the
avithorized Mgﬂnluty to this Contract expressly acknowledges receipt of the State Elections Enforeement
Commisasion’s ("SEEC™) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the nofice. See SEFC Form 11 reproduced
below: www.clpoy/seee
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Notice to Executive Branch sm‘i Contractors and Prospective State
Coutractors of Campaign Contribution and Solicitation Limitations |

This motics it providad wnder the sutherity of Counecticut Ganeral Statuter §9-612(g)(2), a2 moanded by P.A. 10-1, and = for
the prupose of informdig state contractors mid prospective siate confiactors of the following law (talicized words are defined on
thia reveise side af this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

Fo Sl confiacion PROJPaciive Srme conmasior, principel & o Jhae confracior oF Briteipal af @ proipeeive Jale conmacior, with regard
10 @ sinfe vai iradl oF Jinke conaner seliciaron with or fon & state agency in the atecntive bronck o1 & quasi-public apency or a halder, or
pu‘.l:lr:r.mi of a holder of s valid pregualification comificate, thatl maké 1 conimbution to (i) m axtplorstory comuiittes or candidate convmiaee
establivlied by o candidaia for domilnation or election to Ge office of Goverues, Lisuteuans Governol, Attorney Gendal, Stnte Compiroller,
Secrgtary of the State of S1ate Treawrer, (i) a politesl couminee suthorized to maks conalbiniont o expénditiees 1 of for tha benefit of
wuch copelidates, ox (5] o pary conumines (which inchedes 1owa commsinizer)

In addition, no holder e princips) of a holder of a valil prequalification certificote, 1hall make n conmribudon fo (1) au &xplomeary
cominiiftae oF condudate commuitter wiibliliod By o eandidara fov pomsinadien of election w e office of Stale senstor of Seile
Teprasentmnive, (i) a polieal conunines suthorized w nuake coumiburions or expandinires (o of for T beuefit of wuch candidatas, or (i) o
PAITY conunimen,

O and aftes. Jawuary 1, 2011, zo smie conractor, prospective 114k contractor, prncipal of 2 smre connnecror or priceipal of o prospective
stité coubne tor, with regned fo o stk Continct oF stMe cootmet solcitation with or fiohs 2 state ageey 1o the exemtive bionck of a
quashpublic ngavey o a bofder, or priucipsl of a helder of o valid praquslificanion canificate, shall knowingly solelr contributions froim
Tae s1a%e SOUMAZIONL O Prospecive tinte commacror's smployest or froma snbeonpacior or provcipals of the subconmacror on bebalf of (§)
sy exploratory comunifed ot candidnte contmdttes ostablished Yy a candidate for nemiination of slecfion to the office of Cioveruer,
Lisutenant Goveror, Atormay General, State Coauproller, Secretnry of the State or State Trensurer, (i) a politica] cominines mithotized to
wake onmiburiess or expandinies 10 or for tha beuafic of sucl coudidames, o7 (1) n party copmmitee,

DUTY TO INFORM

Siate contractons and prospective stle conmactors are required fa inform fliedr prinsipals of the above prohibisont, as applicabls, and the
peliible penalued mad slher contequencas of auy violadon thereof

PENALTIES FOR VIOLATIONS

Conmiboricaw or solicimtions of conmburions made iv violsrion of the above prehibitions my reult ia the follewing civil and crimina}
pennldes:

Civil pennlto—TUp te $3,000 or owica the amaount of the probibited conmburion, whichever is greater, ngainst a priceipal or a conoacror,
Auy stite COUMICIOT oF prosprciive siae contnctor wlich fifls w make renionable effons 1o comply with the provisions requitiog sotice to
it principals of thave prolibivions sud ris povible coniegurnces of Taelr violations may alve be subject o civil penatries advp 10 52,000 a7
Twica Tha amaual of tha probivited cearrbnoons mads by el principals

~—Any knewing mmd will ful violsnes of ke prolibition is o Cless D folooy, which may subject e vicinie &
imprisoncoent of notware than 3 years) or ot oot than 3,004 b dines, oo

= CONTRACT CONSEQUENCES
T 'rh.p cite of 3 dfate confracror, conmbunony q.u.d,o or soliciied 1u violanan of the above proibitons maay rewlr (o the contract baiug
voided.

In the case of 0 prospective state Coutinzior, contritutions mode or splicited in viclation of the above prolibidons shind] result jo fae conmact
dakccibad ju the siate coubract solicitation not 'EIIJ.‘II} mvapded fo tha pl'bipltﬂﬂl wite éonbiactor, valess the Srate Electons Eoforceniant
Comaission deistuines thar mitgatug elzeanirseas ey concernivg web volaton.

The State skall tot pward ony ofhar state conanct to sovond fomed ba vislation of the above prohibitions for n perfod of oae year after the
atecion fon which wuch ronmibuiien v wade of wlichied, unleis Ma Siaee Flectious Eaforeannt Conmiaton denmibiss thal mitipating
clreumunnces exinl concerning surh vielaron

Addinoun luforstadon way be fonnd o the welinhe of e State Elacdest Enforcenwar Contnsluifon, e e geniisgs Click ou s link
14 “Labbyist Conmractor Lindmuons "
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DEFISITIONS

"3l comitactor” meand 4 periog, busineis ectiny or nonprofii orgatization that eiters Inko a itate conrract Suchi pirion, bustness entity oo nonprafii
-ﬁl]‘]..:ﬂ.!l'liﬂh sl be déemed 1o e 2 state cocttnctar 1mtl Decambér thintr. it of fhe year jc which such coutact smainates "Stale conbacior daods Dot
it lidde o mucdcipality of ooy oftver peliccal wwbdivision of the state, inc quy entithes or Atsociatiom didy created by the miciciyality or political
whdivision exclinfoely slaongat thémelver 1o futhes amy ot anibanized by stinite or charier, o7 at siptoyes fo e exeintive of lepiviatve branch of
Abfe poveninest of a quat-putlic agency, wiailer ia the clnssified of uechasified wvice and full or pan-tle. nod ouly In fuch person’s copericy 49 0 itite

or quaLi-prblic apency empliviea

Provpactive itato cornacton” meant 3 percon, bustoms ecilly o1 nouprafit organization tha q%n\twdn A Tp0t e tn & eald caninack iohcitafion by the st
4 piate ¥ ar A quasi-poltile agsucy. or s ::nr]:ﬁw.l Lii PespEn 19 & Tequast !cérlg:wmh ¥ tivd SR, & viale ARAnIY of 3 quasipublic ageucy, usil tha
confeact b baag aurared loio. or () Ralde  valsd prequalificarion cerdfieate soad by the Commissioner of Aduwscimarhg Sarvice: mmidar wgiion 4a-164
“Protpective siate cocncrar dees Bot iechede o mvuelcipality or auy other palitical wbdivislon of the iome. Izcluding any eealiian or agsecianons duly
craated by fha uuscipality or poliical subdivitlen axchisivaly smongy: (kemsalves o furchar sov Tum“ suthorized by satte or charic, or ao emploved
in U ewscnnve or leghlarve tranch of siete govarciesst ec 3 quari-pubiic sgeccy. nhathsz la the climitied oz ueclosifled service aud full oz part-tine, and
ardy 13 wuch parion’s capaciry at & atats g goati-puklic spercy amployda

Prineipal al 8 Wate cobdtactor or protjectve date conmncior neani (1 any (ndividual who & n meiisber of the borrd of directors of, 62 kai in ownerdhiy
fetereit of Bve per ceut of taofe i, 3 viate coutsactas of prospactive dikla Conmactor, which Iy & busioess antity, escept for oo Ludividual who is 8 mensver of
1k board of directors of a botprofit oxpaization, (i) 1 dedvidial Who i ewplayed by & itak COGEICIOF OF PIASPACHTE S1ALE EOIICTer, Which 11 2 Tulineu
emify, 08 plosidant, 1reanices o esetuive vice presldeat, fil) on individual whe i3 e chiel esecufive officer of n tlale EoUmALIDE OF Prospeciive shie
soiiiactar, Which i4 Eot & Lunie4is antity, o770 46018 cONMACIon o prolpecive state conmacnos ks £0 such offcar, hen tie afflcer who duly possaises
cotparable panvert ond dutles, {iv) an officet of an employer of any Lale cOBMNCI o7 PrOTpective soate Contracios Wha hay sanageria or dircoronm
FOLPOATIBIIENG YE FOSPRCT f0 0 SIS COLFAc, (V) The spousk Or & Sopondent £AE WILo |5 eiphieen Vearo of nge of pides of ne individiun dewcrsbed in
Awaparageaph, of (vi) & polieal conunifes sstablished o conlcolled by an dedividral dhicrbed o this sdbpasafiaph of the busksas sty e noaprodr
angaalzation Tl i¢ e Halé conbnctarar prospactive vate cobtmetor

"S1ale COTUACE MIRALL AL AETOETIANE OF conTRal witk e 1At 0f any ale apency of acy quak-public agsncy, Lol doough 2 proncanect proces o2
otherniee, baving & valoe of {ifny thouized dollan or more, ar 4 combication of senei of wich agreements oo covicacts baving o valon of oo lrdred
thanined doliars o v ia o cnlendar year, for {ty the rendition of tervices, (1) the furalilune of suy grods, matrial, Tﬁ.ﬂ. aquipiant or auy ftenss of
amy kiud, i3 tha comsmu oo, alterarion e cepair of sy pubbc building ar public work., (Ivi the acquintion, sule or benia of any Jacd or butldrg, M i
lieaneitg asrangeinent, 67 (v a grant, loas ot loxn puarantes "Sente conicace” dodt tat includs any apresnsint o1 eontracs with the state, any wtale ajeuey o1
any quati-public agency i ia axvchuivaly fadetally funded, ae sdicaiion loan, a loan ta an individual for other than copumeréial puspotes or any Agrssmanl
of commact between the biabé or amy itate agecey e 1k United States Departent o the Navy or fhe Uniced States Deparnuent of Defecis

‘S 1nte conmack salicindon’” meant 5 requast by 0 swtE agaey o7 guaslpablic agescy, o whatoves form ssousl, Jeeledng. by ot lislted 16, au mvitatien w
B, ragqueast for pregresals. requat for sefonaatioa ol raguent for gunten. isadneg Bids, quess or eitan wpas of submdinls, trough & compeiinve procurmen!

precene or anodber prozais antkarized by taw waivisg compeCiive precinaaiet.

“Wlanagarial or disratiouary repooiibiliel with respect fo b w2t conEacl” meani haviay divest, xeniive and wibsactie spacilbiliies wili secpece 2
tha Ui g pehation of the 4tde conect and ot pariplesal, ciasical of minltesial rerpanalbliiies.

‘Dependant child” ety 2 child e diug in oo indhidaal*s ondekald whe may legally 9o claimed a3 & depacdact on (e faderal incomss ks of mith
swelividual,

“Solie(e” minans (A) requastng Ot & coutrititien be made. (B puiiieipring i aov Rid-1akilng snviviss for 3 cisdidate conueine, aupleraiery
copumitizs, polineal conunies oF pory comultss meladinp, b eot Hmbzed to. ferwardlog uekms 1 porecizl conmbuross, pceiving conmbutas for
tpieilsyen s say tnch colnime or vendling conmtuians, (L) terving av chalmpenou, meavudr of dupury oeanirsr of any wch fea, 03 (D)
eiiadlivhing & palitical commilias fuc Ca sols piopoie of sxticinag o ecelving conmibutions for any comednes Solfclt doss vot nclude (1) meking a
comnbnilan thet i otheryia ‘HMJ.M try Chapter 155 of the Connzricur Grenecal Stanzies, (i) m{mm( azy person of 8 posiion e by a ri for
pualic office oz a pubdic officlal, Jiidy nettving the peron of any scovitder of. or contce wfomuntion foz, any condidaie for public oifice. or (iv) sarviug asa
wambar i any geny couuisae of 0 an officer ef surk covusyivss tsxt in ot otherwire prohibied in this lecoon

“Subconincror” mendi Aty prrien, buddneis et of satpeofll efpanizanoen that condRLIL 10 farfarm Pt of 3l of the obilgativel of & aw coutteal’]
Rt COBIAEL Sudh phtioll Biness ankry of noaprant eezaestion thell Ba demuied ta be o wheontacior wi] Decaisbar thimy i of the vaar i which
e inbeontast terlanig, Snbeonsacion” dond tgl dedlide (1 4 W'r’-'!‘ & by ellar polteal wrdiision of tha ste, tieiudlsg any antiiac o
aisociationy duly created Ly the meie ipaliny ar potiticad wtdivislos seduiively smougit temialvas 1o further day ‘ﬁumn muithorized Ly swmte oF Charier,
of (i) ne eEaployes 1 the secitive o laplarive biateh of 1ate povertus st of & quaii-puble ageney. Whamtier (o the elaiifed or veslansifed sarvice ped
Pl on part- o, 2o anly 5 such parien's capaeiny 268 stk an Mu-pallic apesy anployes

“Privcipal of 2 subzontroctor” means {i} aay individual who it 2 meniber of the board of diecton of, or has au enwnership ictereit of five par cent ar mone Lnl
2 stibcatitacsor, which 1 o bininars antty, sxcapt for an fedividual wha i 8 wensher of tha board of dirsctont of & hobprofit orpadlzation () i fedividis
wha it Iqm 4 wbcanfiecion, wheel is n busiien sntty, a1 prosddent, feaiuner ar ehectiive vice préstdact, {it) an {adiidiinl who 1 e chlel
avecifive o a vibeolTaciorn, which iy not o buisinees satlty, ar ¥ a sibesatracion ki ao suck afficer, thien the offcer whe dalv pasiesiel comparable
powars and dutied, (v} ai alftcer of au ¢ loved of any siboonmacior whio ks macajerldd o discreticanty reipantinlites with b1 A wibganma
witk o sty couanctor, iv the SPOILE OF q:ﬂ:wﬂ.:ﬁli whio 135 eghieen yeors of age of aldir of ac tndi deieribad in this 5l pﬂﬁt . 08 (Vi) &
pelitlcal commitien sitabhithad or contolled by an indivichal deteribed in s subparngraplt or the botiness ¢utty or cocpiofit o panizaban that is the

s eaicial
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SIGNATURES AND APPROVALS
THOUWC-HUO-10 / 09DSS1002AX A4

The Contractor [S a Business Associate under the Health Insutance 'l"c:-ttsthilii}- andl Accmnurnl:iiir}' Act af 1994 a3
amended.

Documentation hecessaty to demonstrate the anthorization to sign must be attached.

CONTRACTOR - UNITED WAY OF CONNECTICUT

&S- ! 1o ‘t@\l&a

ren, Sr. Vice President Business Operations Date

Laur M. Hu

DEPARTMENT OF SOCIAL SERVICES

—

ﬁﬁ/ / 3 /éf/?r_'/ Zo/2

derick L. Bremby,/Commissioner Date

OFFICE OF THE ATTORNEY GENERAL

~— Ak /2

ATTORNEY GENERAL {=Apprved s 1o /b.':w e Aegeal siflieteany) Dare
?.'al'.’-f' 1 g 4

AR / ASSOC
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