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Avendment Mumber;
Maximum Contract Value: $3,757,435,00
Contmetor Contact Person: Laum Huren Tels (3&0} 571-7554
188 Comract = Connacr: Anchiea Alexander Tel: (860) 424-5780
Prograny Robin Waddell Tel: (860) 424-5213

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS”, *Contract™ and/ or “contract”)
Revised December 2009

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

street: 25 SIGOURNEY STREET

City: HARTFORD State:  CT' Zip: 0106

Tel#: (BOO) 842-1508 {“Agency” and/ or “Department”), hereby enters into a Contract with:
Contractor’s Name:  UNITED WAY OF CONNECTICUT

Street: 1344 SILAS DEANE HIGHWAY

City _ROCKY HILL Sate: cr L 06067

Tel#: (860) 571-7500 FEIN/SS#: 061084194

(“Contractor”), for the provision of services outlined in Part I and for the compliance with Part I The Agency
and the Contractorshall collectively be referred to as “Pasties”. The Contractor shall comply with the terms
and conditions set forth in this Contract as follows:

Contract Term | This Contract s in effect from 07/01/09 through 06730711, .

Statutory The Agency is authorized to enter into this Contmct pursuant w0 § 4-8 and 17b-3 of the
Authority Connecticut General Statutes ("C.G.S."),

Set-Aside Status Contractor| | IS DI‘ETS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.

Effective Date | This Contract shall become effective only a5 of the date of signature by the Agency’s authonzed
official(s) and, where applicable, the date of approval by the Office of the Attorney General
(“OAG”). Upon such execution, this Contract shall be deemed effective for the emire term
specilied above.
Contract Part [ of this Conract may be amended only be means of a written instrument signed by the
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended
only in consultation with, md with the a })meml of, the OAG and the State of Connecticut,

Office of Policy and Management (“OPM'

All notices, demands, requests, consents, ap vals ar other communications required or permitted o be given or which are given
with respect to this Contract Lnllm:twul ed “Norices”) shall be deemed to have been effected at such time as the Notice is
hand-debvered, placed in the U‘-‘, mail, first ci:m and postage prepaid, rerum receipt requested, or placed with a recognized,
overnight express delivery service that provides for a return receipt. All such Notices shall be in w:mng anel shall be addressed as

F\D] luws

If to the State of Connecticur, If to the UNITIEDAS WAY OF CONNECTIGUT
- ' DEPARTMENT OF SOCTAL SERVICES x 1344 SILAS DEANE HIGIHWAY
Agenen 25 SIGOURNEY STREET Contracton ROCKY HILL, CT 06067
FIARTTORD, C1' 06104
Artention: Andrea Alexander Attention: Laura Fluren

A party may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the
other party. No formal amendment is required.
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SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,

PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following specific services for 2-1-1 Health and Human Services Call Center, HUSKY
i P

Infoline, and a Section 8 Housing We

site programs and shall comply with the terms and conditions set forth in this

Contract as required by the Agency, including but not limited 1o the requirements and measurements for scope of services,
Contract performance, quality assurance, reports, terms of payment and budget. No sections in this Part [ shall be interpreted
to negate, supersede or contradict any section of Part I1, In the event of any such inconsistency berween Part 1 and Part I,
the sections of Part 1T shall control.

A. DESCRIPTION OF SERVICES — 2-1-1 Health and Human Service Call Center
The Contractor shall operate a health and human service call center (¥2-1-1") that provides information and reterral
services to approximately 250,000 individuals with targeted services for Temporary Family Assistance (TFA) families,
elderly, low-income, persons with disabilities and substance abusing populations, Medicare eligible persons, families
whose 60 months time limited TFA benefits have ended.

L

2-1-1: 2-1-1 will provide:

al

b.

Crisis intervention services by telephone, 24/7.

Statewide after-hours coverage for the Department's Protective Services for the Elderly (PSE) and
Conservator of Person (COP) programs. Emergency situations can involve on-call PSE staff via beeper
service and Conservator of Person program.,

Within resources and avatlability conduct a minimum of 45 outreach activity forums which include
presentations on overall services to constituent groups throughout the state.

2.1-1- TFA Services component. The Contractor shall provide specialized information and referral services
to families moving off TFA at the end of the 60 month limit. The Contractor shall:

i

.

Assess each caller's situation and refer them to the Department for needed benefits, e.g. Food Stamps,
HUSKY, ete.

Educate callers regarding their dghts to continued eligibility for Department benefits when there are
changes in income.

Refer callers o other appropriate community services for prioritized service from Department grantees.
L. Callers will be referred to ather appropriate community organizations.

i.  Callers will be counseled on mobilizing their own resources.
iii.  Callers will be referred to other United Way of Connecticut call centers as needed.

d.  Maintain case records for each caller with details that include but may not be limited to documenting

service needs, information provided, referrals made, demographics of the caller, and the number of
contacts.

Conduct follow-up contact with each caller at one week and 30 day intervals to track the status of the caller
and determine if there is a need for additional services. Follow-up contacts will be documented in the

caller's case record.
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Receive from the Depaitment a monthly report listing all TEA clients leaving the program due to the
expiration of lifetime benefits for TFA clients (66 month maximum). The report shall include the clients
name, address, phone number and other unique identifiers, Based on the Department’s report, the
Contractor will contact either by letter or phone those individuals who are not already known to have
called 2-1-1. The outreach contact will be made to determine the clients’ needs and offer information and
referral services available to the clients, All outreach ¢ontacts made with clients will be documented.

Coordinate with the local United Ways and community based organizations to develop informal eontacts
and resources in the community. The community contacts will be added to a resource database. The
Conractor will conduet regular maintenance on the resource database by routinely and regularly verifying
the information for accuracy and 1o keep records current, The resource database will consist of
information that emphasizes those services likelyto be needed by families leaving TFA.

Human Services Infrastructure (HSI). The Contractor shall participate in a coordinated starewide social
service system that helps people access the services they need 1o gain or maintain self-sufficiency. 2-1-1
participates with FISI partners that include the 12 Community Action Agencies (CAA) in the State of
Connecticut and the Department. The Contractor shall

A

[dentify HSI partners when referencing the TSI initiative in any 2-1-1 wiitten material (e.g. brochures,
newsletters, articles, and newspapers).

[nform the Department of any CAA that does not provide 2-1-1 with an up-to-date listing of its current
programs no later than October 1, 2009,

Provide each HSI partner with the name and address of the 2-1-1 HSI Liaison upon execution of the
contract.

Attend and participate in the HSI Steering Committee and Project Management, and Oversighe Sub-
committee meetings, as requested. The Contractor shall provide 2-1-1 staff to attend and participate in HSI
Workgroups (MIS, Training, Design/Implementation, Communication, Conteacts and Evaluation and
Qutcomes), as nee

2-1-1CONNPACE.

During the period 11/28/09 through 12/31/09, the Contractor will provide after hours and weekend telephone
support through 2-1-1 for callers who have questions about changes in the CONNPACE program. For the
purposes of this project, after hows are defined as weekdays between 6:00 pm and 10:00 pm and Saturdays

from 10:00 am —2:00 pm.

ik

The Contractor shall refer callers that need additionial assistance and nformation for handling inquinies will
be referred to contact the Department’s CHOICES program.

The Contractor will perform the following tasks:

L Tranand support second shift and weekend call specialists vo respond to CONNPACE change calls.
[nerease capacity to handle calls during the hours defined above.

ii. Provide 3 call specialists during the defined after hours to handle an estimated CONNPACE 50 calls
per day during afrer hours.

fii. Trainall 2-11 call specialists on the CONNPACE program changes after 11/28/09.
iv. Update Daabase with new CONNPACE information as provided by DSS.

v. Provide CHOICES with a daily list of call backs for those cases that need o be referred on tor
additional assistance.
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Reporting: By January 31, 2010 provide data on call volume related to the folls calling for information
on the CONNPACE program.

¢.  Department Responsibilities The Department shall perform the following tashks:

viL

Vil

Xi.

Pay the Contractor up to a maamum of $21,000 for the provision of 2-1-1 CONNPACE after-hours
services from 11/28/09 through 12/31/09, based on an estimated volume of 1,450 calls.

[nstruct callers requesting CHOICES mformation after hours to contact 2-1-1 for more information.

Provide the Contractor with written information and DSS desk guides for handling CHOICES
inquiries. '

Provide tmining for 2-1-1 stalf on CONNPACE program changes prior to start date on Sat,
11/28/2009.

Pi?ﬂ:i’e desle guides and FAQ sheets for 2-1-1 stalf handling CONNPACE program inquiries prior to
11/28/2009.

Provide updated desk guides and FAQ sheers, if subsequent changes occur during the
implementation.

Update the Contractor’s Resource Department on CONNPACE Program guidelines and any changes
thar oceur.

Provide 2-1-1 with contacts for escalared issues or questions,
Provide 2-1-1 with copies of all communications to clients on the CONNPACE program changes.

Provide 2-1-1 with schedule and volume of mailings to CONNPACE clients letting them know about
the changes; and

Notify 2-1-1 of any media campaigns/ press releases about the CONNPACE Program changes.

2-1-1 PROGRAM ADMINISTRATION.

2.  The Contractor shall provide 2-1-1 statewide service by telephone from 1344 Silas Deane Highway, Rocky
Hill, CT for Information, Referral and Crsis Services, 24 hours a dn}r, 7 days a weele Starewide 2-1-1
services shall include:

L

11l

Admunistrative services inclucli.ng but not limited to clsmm.:l, staff rmining, Puh]iciry‘ financial
management, reporting to maintain the level of services identified in this contract;

Toll-free telephone access for Connecticur residents including telecommunication services for deaf
and hearing-impawed residents; and

Bilingual staff available during all shifts.

c. TFA Services component: The Contractor shall staff the TEA Services component of 2-1-1 with the
following:

i.

Call Specialists assigned 1o assist TFA clients calling 2-1-1 or through owgoing, pro-active calls to
those who have called.
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il.  Information Coordinators assigned to seek out, collect and update information on community
resources relevant 1o the needs of clients leaving TFA.

Program Evaluation. The Contractor shall collect dc:mgmihic information from all callers who agree to be
surveyed. For casework services, a 15% sampling of calls will be collected to report on the sutcome of the
service and customer satisfaction.

Quality Assurance. The Contractor shall maintain the certification status from the American Assaciation of
Suicidology (AAS). The Contractor agrees to follow "best practices and policies” as established by the National
Alliance for Information and Referral Systems (AIRS) and maintain accreditation, The Conumctor agrees to
have the 2-1-1 program reviewed by the Department. Examination of documents and reponts, site visits, or a
combination of both may be performed during such reviews and evaluations.

Client-Based Outcomes and Measures

Outcome: The Contractor shall systematically survey callers in order to determine the results of service
refermls. A 15% sample survey will be drawn of all eligible callers for follow-up through a systematic random
sampling of calls. Followeup calls will also be attempted on the following;

. 100% of all crisis calls;
b. 100% of calls made by pregnam women mqur:stinﬁ prenatal care services;
c. 100% of calls with clients whose TFA Benefits ended.

Measure: At least 50% of complered follows=ups from the groups surveyed will have received services for
which they were referred.

Program Reporting (TFA Service Component). The Contractor shall provide to the Department’s Program
Manager, semi-annually during the contract period, 2-1-1 TFA Services Component program statistical and
summary repotts that reflect 2-1-1 services provided for the reporting period. Such repons will be specific to
the 2-1-1 TFA Services Component and shall include but may not be limited te:

a.  Individual case record information that shall include number of calls made, assessed needs, follow-up call
dats, for each client.

b. Information on agencies the client has been referred to; type of requested service(s) or which the client is
being referred; actual service(s) provided by agencies receiving referal(s), if known; and

¢.  Analytical (summary) commentary regarding the etfectiveness of the 2-1-1 program as specific to the TFA
Services Component.

B. DESCRIPTION OF SERVICES - HUSKY Infoline

1.

The Contractor shall provide the HUSKYY Infoline, a statewide telephone service that provides information and
assistance to callers who contact the 1-877-C1' HUSK'Y number.

Families who wish to apply forr HUSKY are either mailed an application packet or are transterred to ACS, the
Department’s HUSKY Enrollment Broker, to apply by telephone, HUSKY Infoline also provides care
coordination to families who are enrolled in HUSKY and are having difficulties obtaining HUSKY healthcare

services, HUSKY Infoline stalf assists clients by either referring clients to the appropriate resource or by
advocating on behalf of the cliear.

HUSKY Infoline Care Coordinators shall identify barriers thar hinder clients from envoll/ maintaining HUSKY

coverage and any difficulties experienced by clients once they are on the program and attempting to access
HUSKY healtheare services. The Contractor shall report services data to the Department.
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HUSKY Infoline shall work in collaboration with the Department and ACS as well as the Conneeticur Voices
for Children and former RW] grantees to enroll any eligible children in HUSK Y.

The Contractor shall provice the following services through the HUSKY Infoline call center:

it

Telephone information, referral, care coordination and advocacy to approximately 15,000 families and
agencies and distribute applications, brochures, and other HUSK'Y promotional materials to families and

agencies requesting information;

Information about the HUSKY program to approximately 15,000 families and agencies contacting the 1-
877-CT-HUSKY number including, but not be limited to:

i HUSKY Aand B eligibility guiclelines;

i,  HUSKY Aand B benefits paclage;

i, HUSKY application and renewal process;
w. HUSKY A and B Health plans including HUSKY FFS and the enrollment process.

Care Coordinators to educate callers on the HUSKY application process, eligibility puidelines, and benefit
package;

Follow-up calls to families who request a HUSKY application and assistance to families encountering
barners in the eligibility and enrollment process;

Mailing of application packets to those families who call the HUSKY Infoline to apply for HUSKY and/or
mailing of enrollment forms and information on how to choose a health plan to those families who are

transitioning to a new health plan or transter the caller to ACS o apply over the telephone;

Care Coordinators to assist families having difficulty obtaining HUSK Y-covered health care services by
rcf::n‘ing {:allcni Lo tl'll.: RPPI.'QPI,'!‘..‘“:E resource or l,'.l)r" ﬂ.(l\-'ﬂﬁ'ﬂtil’lg on l'}l:l'lﬂﬂ- ﬂi: tl'll‘.‘ L'BHE.I':

Within resources and availability and depending on call volume, conduct outreach activity forums that
include but are not limited to presentations and community liason work on the HUSKY program and
HUSKY Infoline services i the three regions approved by the Department;

Follow-up communication to families who request an application for HUSK'Y insurance and assist families
who encounter barriers in the eligibility and enrollment process;

Customer survey assmtance to HUSKY A and B enrollees as directed by the Department;

Technical assistance that includes but may not be limited to troubleshaooting, facilitation and problem
resolution for families in HUSKY A and B having difficulties accessing health care services including
initiating requesty for replacement CONNECT' card or address changes as requested by HUSKY A and B
members and SAGA members,

Handle member services inquirtes for HUSKY FFS includes but may not be limited to troubleshooting,
facilitation, appointment scheduling as needed and problem resolution for families having difficulties
accessing health care services.

Assist the Department's outreach staff with distribution of educational and owrreach materials and support
community contractors as needed.

Within resources and as directed by the Department, perform evening and/ or weelend telephone outreach

and assistance to HUSKY A families not in compliance with the Federal Citizenship/[dentity requirements
statewide.
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Submit requests made by HUSKY and SAGA program participants for replacement CONNECT cards
10 the Department’s designated contact person,

C. DESCRIPTION OF SERVICES - SECTION 8 HOUSING WEBSITE

L.

Contractor Responsibilities. The Contractor will perform the following services regarding the Section 8
Housing Choice Voucher apen wait list notification web application:

A

f.

Design and devc[ﬂﬂ,a web afpl.ir.atiou 1o allow housing authorities 1o post openings of Section § wait lists
and include the following information:
i The date of the each opening of the waring list;

it.  The manner in which applicants may apply; and
ii.  The date, if any, on which the waiting list shall be closed.

Create a user frller' self service interface for housing aurhorities to post their waiting list openings.
Posting notices shall be the sole responsibility of the housing authovity. The Contractor shall not be held

responsible for content or timeliness of the postings.

Create an email notification system for interested parties (individuals and organizations) to register and
receive email notification of wait list openings. In the event a registered party no longer chooses to receive
updates, they will be given the option to unsubscribe, The Contractor shall maintain ¢-mail addresses for
registered until it receives notification that an address is no longer valid or the party chooses to
unsubscribe.

Host and maintain the web application on our www.21 lct.org website,

Respond to general questions sbout the Section 8 program and provide information and referral to other
low cost hr.}u.*iing options. For qucstiun.s or more information, individuals may dial 2-1-1 to spr:ak toacall

specialist or access 2-1-1's comprehensive community resource darabase via the web.

Provide the official 2-1-1 ]ngn for use an meutiunﬂl materials.

Department Responsibilities. The Department shall:

il

L

Provide the Contractor’s 2-1-1 information department with current housing authority histings and related
housing resource information.

Notify the Contractor’s 2-1-1 information department of the following information:

i any program changes or updates; and/ or

. changes to the regulations regarding Section 8 waiting list opening postings that would affect the
Tunctionality of the web application. The Department significant changes may require additional
funding.

Notify current housing authorities that the Contractor has been designated as the operator of the web
application to facilitate postings and notifications.

Require housing authorities to make postings using the self service interface in accordance with state
regulations,

Notify the Contractor prior to launching specialized campaigns around the program involving media and
provide copies of any materials that reference the 2-1-1 program.
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f.  Unilize the official 2-1-1 logo in any promatianal materials,
g, Provide a contact person to handle inquires of a legal nature pertaining to posting regulation adherence.
Program Administration

8. The Contractor shall operate and maineain the HUSKY Infoline telephone and outreach services ac 1344
Silas Deane Highway, Rocky Fill, CT, Hours of operation shall be Monday through Friday between the
hours of 8:00 am and 8:00 pm., and Saturday between the hours of 10:00 am and 2:00 pm, during the
contract period.

b.  The Contractor shall staff the HUSKY Infoline with Care Coordinators whe will provide telephone
coverage weeldays from 8:00 am through 6:00 pm. All incoming calls to the HUSKY Infoline will be
rolled aver to the 2-1-1 call center during additional business hours. Callers who contact HUSKY Infoline
outside of regular business hours will have the option of leaving a voicemail message. All calls shall be
returned within 24 hours.

c.  The Contractor shall provide biﬁu‘gunl staff for callers to the HUSKY Infoline, Staff will also have access
1o Tele-Interpreters language line for other languages not available on staff.

d.  The Contractor shall disseminate HUSKY informational matetials in both English and Spanish.

e.  Reports or data compiled or developed by the Contractor in the administration of this conteact shall be
shared with the Department prior to dissemination.

Program Evaluation. The Contractor agrees to collect needs and demographic information from HUSKY
Infoline on every call and conduct a follow-up assessment on 15% of the calls received to report an outcomes,
HUSKY Infoline will provide follow up calls ro families who received a HUSKY application. HUSKY Infoline
Care Coordinators wdr verify with callers that they would like a follow-up call from staff. Results will be given
te: the Department as a component of program report

Quality Assurance, The Contractor agrees to conduct silent monitoring of calls to HUSKY Infoline to assure
quality customer service to callers and identify any need [or additional staff training. The Contractor shall
provide in house stalf development and tauning for HUSKY Infoline staff as needed. The Contractor agrees vo
have its quality assurance program reviewed by the Department upon request.

Client-Based Outcomes and Measures

2. OQOutcome I: Assurance ol excellence and c.c:mpr:h:n.ziivcni:s.-i in customer service and information and

referral provision.

Measure 1;

i Training, case audits, support, stall development and supervision will be complemented by
completing a minimum of two silent monitoring sessions per year per Care Coordinator,

i, 75% of the callers who request an application packet will be sent a packet within two business days,

iii. ~All callers will be sent an application packet within four business days.

v, All callers mquirmg about HUSKY are provided with accurare information aboue basic eligibility, as
measured by reviewing the initial call dara and comparing it to follow up call data.

b. Outcome 2: Families with uninsured children under 19 calling HUSKY Infoline are assisted with effective
and understandable information and referral 1o obtain HUSKY coverage.
Measure 2: 15% of those families receiving HUSK'Y information receive a Ihllc:w-up contact to determine
if the child is enrolled in HUSKY by reviewing the initial call data and comparing it to follow up call dara.
Lf the child is not enrolled, the family will be offered further information and application assistance,
depending on the child’s health insurance status and needs.
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PROGRAM REPORTING

L.

The Contractor shall submir a six-month and final program report in a formar negotiated with the Department,
The six-month report is due within thirty days [ollowing the sixth month of the contract period and the final
report is due within sixty days following the end of the contract period. The final program report shall include
the outcomne results as identified herein. If significant trends or problems are seen in access-to-care issues and
other barriers to service, interim reports will be prepared and provided to the Depantment. Liaison(s) will be
designated in the Department for consultation on verbal and written repons.

The Contractor shall work with the Department's Public and Government Relations Office and Medical Care
Admunistration to submit reports pertinent 1o the operation of the HUSKY relephone line.

The Contractor shall ni)mvidc ad-hoc reports, as identified from a database by the Department, for use in
statewide and regional planning.

The Contractor shall identify and reporr 1o the Department barriers that hinder families from enrolling in or
mainraining HUSKY insurance, and barriers and system-wide issues thar prevent families from becoming
eligible for or subsequently cause families to lose eligibility for the HUSKY program.

The Contractor shall identify and report to the Deparunent information on why HUSK Y-enrolled children have
problems accessing care, including reasons [or calls, volume per reason, and analysis of patterns, trends and

problems.

The Contractor shall collect dara and prepare reports forthe Department from calls to the FIUSKY Infoline.
The reports shall include but may not be limited to the following information:

What prompted the callerto access 1-877 CT HUSKY
The caller's town of residence

The language of the caller

the reason for the call

the type of service requested

outcomes of call

the ages of children needing assistance when possible

W gn R

FINANCIAL REPORTING: The Contractor shall submit quarterly 2-1-1, Section 8, and HUSKY Infoline
financial reports to the Department within 30 days following the end of each quarter. The final financial report is due

within 60 days of the end of the contract,

BUDGET & PAYMENT PROVISIONS

L.

.2

The Department agrees to pay for the services provided and as described underthis contrmet at an amount not
to exceed $3,737,435.00 for the period July 1, 2009 through June 30, 2010.

The Department and the Contractor mutually agree that $200,000.00 of the amount identified in Part [ Section
F.1.has already been paid to the Contractor under past conttact with the Department and will be used by the
Contractor for services provided and as deseribed under this contract. Such expenditures by the Contractor
paid from this amount shall be repomed upon in a separate section of each quanterly financial report,

The Department shall pay the Contractor $3,537,435.00 for Program services provided during SFY2010; the
Department shall provide additional funding for SFY 2011 Program secvices as it becormes available.
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The Department shall provide the Contractor with funding to be allocated in the following manner:

§2,562,883 for 2-1-1;

$165,923 for 2-1-1 TFA and HSI;

$12,500 for Section 8;

$671,129 for HUSKY Outreach:

$50,000 tor ConnPace Plus Transition; and
$75,000 for CSBG Special Projects.

The Contractor agrees to utilize Department funds in accordance with the budget provided hetein.

The Contractor will submit written requests for payment on a quarterly basis on DSS W- 1270 Forms to the
Department’s Program representative located at Public & Gavernment Relations, Department of Social
Services, 25 Sigourney Street, Hartford, CT' 06106, Requests for payment will be honored and funds released
based on submission by the Contractor, with review and aceeptance by the Department, of quarterly financial
reports; the availability of funds; and the Contractor’s satistactory compliance with the werms of the contract.

When the Department’s review of any financial report or on-site examination of the Contmactor’s financial
I‘E'Cﬂrds l'.ntliCaIt til:“. LLm:!tl‘ uxpf.'!]ditl.llt ar under thili.'?.ﬂ.tiﬂﬂ l:."l: contract h.l.ﬂdﬂ i,'.l “lﬂ!ly [ OECLr b’ythe Qnd ﬂl.'\ the
contract year, the Department may, with advance notice to the Contractor, alter the payment schedule for the
balance of the contract period.

Surplus/Excess Payments: [n the event the Department has advanced funds ro the Contractor or overpaid
the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is terminated,
recurn to the Department in full any unexpended funds within 30 days; or such unexpended funds may, ar the
diseretion of the Commissioner of the Depaniment, be carried over and used as part of a new conuract period if
a new similar contract is executed,

PROVISIONS RELATING TO EXPENDITURES: ‘

1.

Expenditures shall be defined as expenses incurred by the Contractor, an an acerual basis, in delivering the
services described in Part 1 herein, and in eategories that the Department has agreed to pay in accordance with
Part 1, Section F.

The Contractor’s expenditures may vary in the amount per category from those set forth in the approved
budget, provided that such variance does not materially change the services described in this Part I The

Contractor may not vary the category of expenditures set forth in the approved budget absent the Depariment’s
written approval in accordance with Part [, Section FL2,

During the term of the contraet, the Contmctor shall notify the Department, of the categonies of and actual
expenditures made under the contract in accordance with Past [, Section F,

The Contractor shall maintam records sufficient to report the expenditures made under the contract and shall, if
requested, provide such records to the Department,

Th& Cﬂntl"ﬂctﬂl' [']13}" ﬂ]incalt EIPHHLH[UL'EE !i'l,ll:_'l'l a5 ﬂdn'lirliﬂtt‘ﬂti\'ﬂ Fl,'l'lcl ECTH:I'RI‘ rent, Uti].ll'lil,'_s, TR, 'l.u]d,tr Tl'l,t
contract provided that:

a.  such allocated expenditures were included by category in the budget, and
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b.  the procedure for allocation is reasonable and does not unfmri[v burden the Department with
expenditures properly applied to services beyond those needed to deliver services described in this
Part I

H. BUDGET VARIANCE:

L. 'The Contractor may transfer funds from one category to another (except for fqll.upmx:nt) in the agreed
upon and approved budget included in this contiact for a single component withour prior notification of

the Department under the following conditions:

a.  The amount by which a single category may be increased may not exceed 15% of the approved
amount or $1,500.00, whichever is greater. This applies only to category amounts in the formally
approved budget subsequently approved budget revisions.

b. Budger flexibility is to be applied to each component separately and is not 1o be compured on the
composite budget items.

¢.  The number of people or the percentage of time chauged to 2 job clssification may be increased,
provided this does not exceed the flexibility cited above.

d. The Contractor may not make any transfer under this procedure that involves any of the categories or
kinds of expenditures specifically listed below.

e.  All such rransfers will be reflected on the next submitted financial report.

2. The Department requires the following changes in approved Program budgets to have prior written
Department approval by a formal budget revision and/or formal contract amendment:

a.  'The purchase of an item of equipment not approved in the original budget.

b. A transfer that invelves an increase of an approved category amount by more than 15% or $1,500.00,
whichever is greater.

¢.  Anyincrease in compensation for services under a third party contract,
d.  Anyuansfers of tunds from one component 1o another.
e.  Anyuansfer of budgeted Program income or food reimbursement.

3. The Department will respond to a properly executed request within 30 days of receipr.,

4. No budget revisions praposed by the Contractor may be submitted later than 30 calendar days after the
program has ended, except that the Department may entertain, at any time, a budget revision for the
purpose of increasing funds solely for the audit of the l’m%ra.m. The final financial report will show all

category overruns, Costs incurred after the end of the budger period will be disallowed except where the
Department has expressly approved in writing and in advance,

I. TERMINATION:

1. This Contract may be subject 1o the following termination provisions, in addition to the provisions regarding
termination found in Part IT of this contract. The Contract may be terminated by the State:

a.  lor Convenience
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For Financial Instabulivy

All notices of termination as defined in the subsections below shall be signed by the Contract Administraror,
shall specify a date of termination and shall be delivered to the Contractor no less than 60 days prior to the
specified date of termination.

Termination for Convenience:

HH

The Department may terminate performance of work under the Contract in whole or in part whenever for
any reason the Department shall determine that such termination is in the best interest of the Depatment

and/ or the State of Connecticut.

In the event that the Department elects to terminate the Contract pursuant to this provision, the Contract
Administraror and/or designee shall notify the Contractor by certified mail, retun receipt requested.
Termination shall be effective as of the close of business on the date specified in the notice.

Termination for Financial Instability:

HE

11 the event that the Contractor becomies financially unstable 1o the point of threatening the ability of the
Department to obtain the services provided for under this contract, ceases to conduct business in the
normal coutse, makes a general assignment for the benefit of creditors, suffers or permits the appomntment
of a receiver for its business or its assets, the Department may, at its option, immediately terminate this
contract.

In the event the Department elects to terminate this contract under this provision, it shall do so by the
Contract Administrator and/or designee sending notice of termination to the Contractor by centified mail,

return receipt requested, specifying the date of termunation.

In the event of the filing of a petition in bankruptey by or against a principal subcontractor, the Contractor
shall immediately so advise the Department. The Contractor shall ensure that all tasks related to the
subcontract are performed in accordance with the terms of the contract and agrees that the filing of a
petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor of its duties under
this contmet.

Procedure for Termination: Upon delivery by centified mail to the Contractor of a Notice of Termination
specifying the nature of the termination and the date upon which such termination becomes effective, the

Contractor shall:

Stop work under the contract on the date and to the extent specified in the Notice of Termination.

If the Department so directs in writing, terminate all subcontracts to the extent that they relate to the
performance of work terminated by the Notice of Termination or assign to the Department in the manner
and to the extent directed by the Contract Administrator all of the nght, title, and interest of the
Contractor under the subcontracts not so terminated, in which case the Department shall have the righ, in
its diseretion, to settle or pay any and all claims arising out of the termination of such subcontracts.

Complete the performance of such part of the work as shall not have been terminated by the Notice of
Termination.

Be entitled to payment for services rendered through the effective date of termination.
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J.  MISCELLANEOUS PROVISIONS:

L

Audit Exceptions: In addition 1o and not in any way in limitation of the obligation of the agreement, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal audit
exceprions and shall return to the Department all payments made under the agreement to which exception has
been taken or which have been disallowed because of such an exceprion.

Severability: [f any provision of this contract is declared or found to be illegal, unenforceable, or void, then
both parties shall be relieved of all obligations under that provision, 'The remainder of this contract shall be
enforced to the fullest extent permitted by law.

Transport of Clients: In the event that the Contractor or any of its employees or subcontractors shall, for any
reason, transport a client of DSS, the Conteactor hereby agrees to the following:

a.  The contractor shall require that its employees, subcontracted rransportation providers, drivers, and
vehicles meet licensure or centification requirements established by the State of Connecticut Department of
Transportation (DOT) and the State of Connecticut Department of Motor Vehicles (DMV) that transport,
or have the potential to transpor, clients,

b.  All vehicles utilized shall be appropriately licensed, certified, permitted, and/ or insured.

Optional Contractor Activities: In addition, the Contractor may either be asked by the Department; or may
request permission of the Department, to conduct optional activities. Activities requested by the Department
may include those required by new or amended federal or state laws or regulations, quality-relted projects, or
expansion of current activities that the Department identifies following the execution of this contract. Activities
requested by the Contractor may include surveys, sutreach, or case management services that, consistent with
the purpose of this conumct, would improve the access 1o a.ud the quality of services the Contractor provides.
The following processes shall apply for the duration of this contmet with regard to proposed activities that are
not included in this contract’s Scope of Worl

a,  If the Department desires the Contractor to do a new activity that is not included within the Scope of
Work, it shall inform the Contractor in writing of the desired new activity through a written request for a
Change Order.

La

.

As soon as possible alter receipt of a written Change Order request from the Department, but in no
event more than five (5) business days thereafter, tflc Contractor shall advise the Department in
writing that either: a) the new activity can be done with no additional cost to the Department; or b) if
there is a cost impact, a description of the approximate cost involved in conducting the new activity
and also the timeframe within which the activity could reasonably be completed.

At the request of either the Contractor or the Department, the Contractor, Department and any other
partners in the proposed activity will meet to discuss the proposed new activity,

Based on its cost estimate and any collaborative planning with the Department, the Contractor will
submit a Project Proposal that includes a budget for the new activity and a schedule and timetable of
deliverables for the Depatment’s review and approval.

If the activity proposed by the Department can be completed at no additional cost to the Contractor
and the Department approves the Contractor’s project proposal, the Department will issue a written
Change Ordler that authorizes the new acuivity

If the activity proposed by the Department has a cost impact but the Department has sufficient funds
to cover these additional costs, the Department will issue a written Change Order that, consistent with
the Contractor’s Project Proposal as amended by mutual agreement of the parties, authorizes the new
activity and increases the total amount of funds available in this contract.
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vi, IF the new activity has significant costs that require authorization from the State of Connecticut's
Olfice of Policy and Management, the Department shall secure such authorization prior to the
execution of the Change Order so that additional funds can be allocated to the amended contract.

11 the Contractor identifies a special project that can be conducted at no additional cost to the Department
and that 15 consistent with the goals of this contract, the Contractor shall send the Department a brief
description of the purposes, methods, and use of the additional analyses or reports, and the names and
qualifications of collabarators in the project (if any).

Any wrirten change orders issued by the Department shall specify whether the change is to be made on a
certain date or become effective only after approval of the Contmactor's proposal as described above,
provided that the Contractor shall nor z;c requited 1o perform activities ourside the contracr’s Scope of Work
that require additional funding until such funding is approved. No changes in the contract’s Scope of Work
are to be conducted except with the written approval of the Depaitment’s Contract Administrator or his/her

designee.

L Atthe request of either the Contractor or the Department, the Contractor, Department and any other
partners in the proposed activity will meet to discuss the proposed special project.

.  If the Department approves the special project, it will provide the Contractor with a wiitten approval for
the use of the data for this specific purpose. All efforts will be made to act on a request for a no-cost
special project in a timely manner.
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PROGRAM.NAME;
211/Section B/Husky FINANCING SUMMARY
Total State Grant 3,737,435
For Amendments Only
Previously approved State Grant
_Amount of Amendment
ITEM/Line # Line ltem Ravised
Subcategory Total Adjustments Total
(a) (b) {c) (d)
1. UNIT RATE
1a. Bad Days
1b. Client Advocate =
1e. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE
2. CONTRACTUAL SERVICES
2a. Accounting 0
2b. Legal 9,410
2c. Independent Audit 12,088 I B .
2d. Dther Contraclual Service 180,988 |
TOTAL CONTRACTUAL SERVICES 202,496
3. ADMINISTRATION
3a. Admin. Salaries 303,506
3b. Admin. Fringe Benefils 96,290 N
3c. Admin. Overhead 32,621
TOTAL ADMINISTRATION 432,417
4. DIRECT PROGRAM STAFF
d4a, Program Salaries 1,867,196 |
4b. Prog. Fringe Benefits 682,874
TOTAL DIRECT PROGRAM 2,550,070
5. OTHER COSTS
5a. Program Rent . 203,848
Hb, Consumable Supplies 124,522
5¢. Travel & Trans. 52,268
5d. Utilities 90,114 |
5e. Repairs & Maintenance 0 o
5f. Insuranco 20,701
5g. Food & Related Costs 0
5h. Other Project Expenses 21,209
TOTAL OTHER COSTS 512,652 o
6, EQUIPMENT 39,800
7. PROGRAM INCOME
7a. Fees
7b. Other Incoma
TOTAL PROGRAM INCOME
8. TOTAL NET PROGRAM COST 3,737,435

(Sum of 1 -8 minus Lina 7)
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A.

DEFINITIONS. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

L.
2

5.

10.

11.

“Bid” shall mean a bid submitted in response to a solicitation,

“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his
failure 10 comply with a duty imposed by law which is owed to another or 1o society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract
creates due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind,
open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or
in equity, in any forum,

“Client” shall mean a recipient of the Contractor’s services.

“Contract” shall mean this agreement, as of its effective date, berween the Contractor and the State
for Services,

“Contractor Parties” shall mean a Contractor’s members, directors, officers, sharcholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of
them or any other person or entity with whom the Contractor is in privity of oral or written contract
(e.g. subcontractor) and the Contractor intends for such other person or entity 1o perform under the
Contract in any c:q;ra.c:ity+ For the purpose of this contract, vendors of suppont services, not otherwise
ICI'H:IM'.I as I'll.u'l'lﬂ_“ ﬁﬂ‘l\r‘!ﬂ(‘ Pm'ﬂdﬂﬁ o ﬂdu‘,“tﬂ:s ‘ih."'lu not bﬂ cons ldﬂmcl “illl'x:{}ﬂtl"lﬁtﬂl'ﬁ¢ i g lawn EM'E‘
unless such activity is considered part of a training, vocational or educational program.

“Data” shall mean all results, technical information and matenals developed and/ or abtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation
toals, surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula,
clcctmnl.cd.ly repared presentations, public awareness or pr:\rcn‘nnn campaign materials, drawings,
analyses gmpr:c tepresentations, computer programs and printouts, notes and mr.mnnnda, and
cloc.umema. whether linished or unfimshed, which result from or arve prepared in connection with the
Sl:w‘l‘.cc.‘i P('l]:ﬂm'lﬂd I'I.Ct'l:l]l'ld('.r'..

“Day* shall mean all calendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual
performances of the parties or due to the Contract's term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within
which to perform and are outside the control of the party asserting that such an event has occurred,
including, but not limited to, labor troubles unrelated to the Contractor, fatlure of or madequate
permarent power, unavoieble casualties, fire not caused by the Contractor, extraordinary weather
conditions, disasters, riots, acts of Gaod, iusum'ctiun ar war.

“Records” shall mean all working papers and such other information and materials as may have
been accumulated and/or produced by the Contractor in performing the Conteact, including but not
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4.

15.
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limited 1o, documnents, data, plans, books, computations, drawings, specifications, notes, reponts,
records, estimates, summaries and correspondence, kept or stored in any form.

“Services” shall mean the pl:rfonn:.mcc of Services as stated in Part | of this Contract.

“State” shall mean the State of Connecticur, including any agency, office, department, board,
council, commission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Cenrrace
creates, other than for a Breach.

B. CLIENT-RELATED SAFEGUARDS.

L

L

2

Inspection of Work Performed. The Agency orits authorized representative shall ar all times have
the ﬁght to enter into the Contrictor's Pmmhm, or such other p]m:es where duties underthe Conteact
are: being performed, to inspect, to monitor or to evahute the work being performed. The Contractor
and all subcontractors must provide all reasonable facilities and assistance to Agency representatives.
All inspections and evaluations shall be perfarmed in such a manner as will not unduly delay work. "The
Contractor shall disclose informarion on clients, applicants and their families as requested unless
otherwise prohibited by federal or state law. Written evaluations pursuant to this Section shall be made
available 1o the Contractor.

Safeguarding Client Information. The Agencyand the Contractor shall safeguard the use,
publication and disclosure of information on all applicans for and all Clients who receive Services
under this Contract with all applicable federal and state law concerning confidentiality and as may be

further provided under the Conract,

Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting
requircments relative to Client abuse and neglece, including but net limited to requirements as
specified in C.G.S.§§ 17a-101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b
(relative to persons with mental retardation); and C.G.S.§ 17b-407 (relative to elderly persons).

Background Checks. The State may require that the Contractor and Contractor Parties undergo
criminal background checls a3 provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other State document as governs procedures for
background checks. The Contractor and Contractor: Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connéction with such background checks.

CONTRACTOR OBLIGATIONS.

Cost Standards. Effective January 1, 2007, the Contractor and funding state Agency shall comply
with the Cost Standards issued by OPM, as may be amended from time to time. The Cost Standards

are published by OPM on the Web ac hugp:// crgov/opm/fin/cost_standards. Such Cost Standards
shall apply ro:

(a) all new contracts effective on or after Janvary 1, 2007;

(b) all contract amendments modifying funding, effective on or after January 1, 2007;

(c) all contracts in effect on or after July 1, 2007,

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and

publications intended for public distribution during ov resulting from the performances of this Conrract
shall melude a statement acknowledging the financial support of the State and the Agency and, where
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applicable, the federal government. All such publications shall be released in conformance with
applicable federal and state law and all regulations regarding confidentiality. Any liabilivy arising from
such a release 13:{ the Contractor shall be the sole mspnnsibiﬁl,y of the Contractor and the Contractor
shall indemnity and hold harmless the Agency, unless the Agency or its agemts co-authored saud
publication and said release is done with the prior written approval of the Agency Head, All
publications shall contain the following statement: “This publication does not express the views of the
[insert Agency name] or the State of Connecticut, The views and opinions expressed are those of the
authors.” Neither the Contractor nor any of its agents shall capyright Dara and information obtained
under this Contract, unless expressly previously authorized in writing by the Agency. The Agency shall
have the nght to publish, duplicate, use and disclose all such Data m any manner, and may authonze
others to do so. The Agency may copyright any Data without prior Notice to the Contractor, The
Contractor does not assume any responsibility for the use, publication or disclosure solely by the
Agency of such Darta.

Organizational Information, Conflict of Interest, IRS Form 990, During the term of the Contract
and the 180 d:t}ﬁs following 1ts date of Termination and/ or Cancellation, the Contractor shall submit to
the Agency copies of the following within thirty (30) days after having filed them:

(a) itz most recent IRS Form 990 submitted to the federal Internal Revenue Service, and

(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or
such other information that the Agency deems appropriate with respect to the organization
and affiliation of the Contractor and related entities.

Federal Funds.

(a) The Contractor shall comply with requirements relating to the receipt or use of federal
funds. The Agency shall specify all such requirements in Part | of this Contrct.

(b) The Contractor acknowledlges that the Agency has established a policy, as mandated by
section 6032 of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides
detailed information about the Federal False Clanns Act, 31 US.C. §§ 3729-3733, and other

laws supporting the detection and prevention of fraud and abuse.

(1) Contractor acknowledges that is has received a copy of said policy and shall comply
with its terms, as amended, and with all applicable state and federal laws, rtgulatluns
and rules. Contractor shall provide said policy to subconuactors and shall require
compliance with the terms of the Yahcy Failure to abide by the terms of the policy,
as determined by the Agency, shall constitute a Breach of this Contract and may
result in termination of this Comtract,

(c) This section npplics if, under this Contract, the Contractor or Contractor Parties furnishes,
or otherwise authonzes the furnishing of health care items or services, performs billing or
coding functions, or is involved in monitoring of Liealth care provided by the Agency.

(d) Contractor represents that it is not excluded, debarred, suspended or atherwise inceligible 1o
participate in federal health care programs.

(e) Contractor shall not, tor purposes of performing the Contract wath the Agency, knowingly
employ or contract with, with or without compensation: (A) any individual or entity listed by
i fﬂdﬂml 'ﬂ,yrl{'}' s ﬂxcludﬁd, dcbﬂrn.‘d, Suhpcﬂdﬂd or ﬂth{‘mihﬂ inﬂ“gibk o Pﬂnicipﬂtt in
federal health care programs; or (B) any person or entity who is excluded from contracting
with the State of Connecticut or the federal government (as reflected in the General Services
Administeation List of Parties Excluded from Federal Procurement and Non-Procurement
Programs, Department of Health and Human Services, Office of Inspector General
(HHS/OIG) Excluded Parties list and the Office of Foreign Assets Control (OFAC) list of

Page 190041



Rewed 1272009

5.

o.

7.

HIUWCHUO- [0/09DSS1002AX

Specially Designated Nationals and Blocked Persons List). Contractor shall immediately
notify the Agency should it become subject to an investigation or inquiry involving ttems or
services reimbursable under a federal health eare program or be listed as ineligible for
participation in or to perform services in connection with such program. The Agency may
terminate this Contract immediately if at any point the Contractor, subcontractor or any o
their employees ave sanctioned, suspended, excluded from or otherwise become ineligible to
participate in federal health care programs.

Audit Requirements.

(a) ‘The State Auditors of Public Accounts shall have access to all Records for the fiscal yeai(s) in
which the award was made. The Contractor shall provide for an annual financial m.ui:
acceprable to the Agency for any expenditure of state-awarded funds made by the Contractor,
Such audit shall include management letters and audit recommendations. The Conteactor shall
comply with federal and state single audit standards as applicable.

{b) The Contractor shall malke all of its and the Contractor Parties” Records available at all
reasonable hours for audit and inspection by the State, including, but not limited to, the
Agency, the Connecticut Auditors of Public Accounts, Attorney General and State’s Attomey
and their respective agents. Requests for any audit or inspection shall be in writing, at least ten
(10) days prior to the requested date. All audits and mspections shall be av the requester’s
expense, The State may request an audit or inspection at any time during the Contract term
and for three (3) years after Termination, Cancellation or Expiration of the Contmct. The
Contractor shall cooperate fully with the State and its agents in connection with an audit or
inspection. Following any audit or inspection, the State may conduct and the Contrctor shall
cooperate with an exit conference.

© For purposes of this subsection as it relates to State grants, the word “Contractor” shall be
read to mean “nonstate entity,” as that term is defined in C.G 5. § 4-230.

Related Party Transactions. The Conteactor shall report all related party teansactions, as defined in
this section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part [ of
this Contract. “Related party” means a person or organization related through marriage, ability to
control, ownership, family or business association, Past exercise of influence or control need not be
shown, only the potential or ability to directly or indirectly exercise influence or control. “Related
arty transactions” between a Contractor or Contractor Party and a related party include, but are not

imited to:

(a) real estate sales or leases;

(b) leases for equipment, vehicles or houschold furnishings;
(© mortgages, loans and working capital loans; and

(d) contracts for management, consultant and professional services as well as for materials,
supplies and other services purchased by the Contiactor or Contractor Party.

Suspension or Debarment, [n addition to the representations and requirements set forth in Section
Cé:

() The Contractor certifies for iself and Comractor Parties invelved in the administration of
federal or state funds that they:

(0 are not presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded by any governmental agency (federal, state or local);
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(2)

(3
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within a three year period preceding the effective date of this Contrct, have not
been convicted or had a civil judgment rendered against them for commission of
Fraud or a criminal offense in connection with obtaining, attempting to obrain or
pertorming a public (federal, state or local) rransaction or convmet under a public
transaction; for violation of federal or state antitrust statutes or commission of
embezzlement, thelt, forgery, bribery, falsification or destruction of records, making
false statements or receiving stolen property;

are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (federal, state or local) with commission of any of the abave
offenses; (4) have not within a three year period preceding the effective date of
this Contract had one or more public transactions terminated for cause or faul.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a lialson to facilivate a cooperative working relaionship between
the Contractor and the Agency in the performance and admumistration of this Contract.

Subcontmcts. Each Contmctor Party’s identity, services 1o be rendered and costs shall be detailed in
Part I of this Contract, Absent compliance with this requirement, no Contractor Party may be used or
expense paid under this Conumet unless expressly otherwise provided in Part I of this Contract. No
Contractor Party shall acquire any direct right of payment from the Agency by virtue of this section or
any other section of this Contract, The use of Contractor Parties shall not relieve the Contractor of any
responsibility or liability under this Conteact. The Contractor shall male available copies of all
subcontracts to the Agency upon request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its
officers, representatives, agents, servants, employees, successors and assigns from and
against any and all:

(1)

claims arising directly or indirectly, in connection with the Contract, including the
acts of commission or omission (collectively the “Acts”) of the Contractor or
Contractor Parties; and

liabilities, damages, losses, costs and expenses, including but not limited to
aworneys’ and other professionals’ fees, arising, divectly or indirectly, in connection
with Claime, Acts or the Contract. The Contractor shall use counsel reasonably
acceptable to the State in carrying out its indemnification and hold-harmless
obligations under this Contract. The Contractor’s obligations under this section to
indemnify, defend and hold harmless against claims includes claims concerning
confidentiality of any part of or all of the bid or any records, and ntellectual
property rights, ather propriety rights of any person or entity, copyrighted or
uncopyrighted compositions, secret processes, patented or unpamnted inventions,
...'I.Tnﬂlcﬁ or ‘1F‘Plﬂ-nﬂf."5 {umlshtd o 'LECEI. m thﬂ PCl{U[mﬂnEc Uf tl'.lf (ﬂnlmct

(k) ‘The Contractor shall reimburse the State {or any and all damages to the real or personal
property of the State caused by the Acts of the Contractor or any Contractor Pacties. The
State shall give the Contractor reasonable notice of any such claims,

(c) The Contractor's duties under this section shall remain Eu]ly in etfect and bindiﬂg i
accordance with the terms and conditions of the Contract, without being lessened or
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compromised in any way, even where the Contractor is alleged or is found to have merely
contributed in part 1o the Acts giving rise to the claims and/or where the State s alleged or
is found to have contribured ro the Acts giving rise 1o the claims.

The Contractor shall carry and maintain at all times during the term of the Contract, and
during the time that any sections survive the term of the Contract, sufficient general liability
insurance to satisfy its obligations under this Contract. The Contrmctor shall name the State
as an additional insured on the policy and shall provide a copy of the policy 1o the Agency
prior to the effective date of the Contract, The Contractor shall not begin performance until
the delivery of the policy to the Agency.

The rights provided in this section for the benefit of the State shall encompass the recovery
of aorneys” and other professionals’ fees expended n pursuing a claim against a third party,

This section shall survive the Termination, Cancellation or Expitation of the Contract, and
shall not be limited by reason of any insurance coverage.

Insurance, Before commencing performance, the Agency may require the Contracror to obrain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the
Contractor shall obtain and maintain the following insurance coverage at its own cost and expense
for the duration of the Contrace:

(@

(&)

©)

Commercial General Liability: $1,000,000 combined single limit per oceurrence for bodily
injury, personal injury and property damage. Coverage s%mll include, Premises and
Operations, Independent Contractors, Products and Completed Operations, Contractual
Liability, and Broad Form Property Damage coverage. If a general aggregate is used, the
general aggregate limit shall apply separately to the services to be performed under this
Contract or the peneral aggregate limit shall be twice the.occurrence limit;

Automobile Liability: $1,000,000 combined single limit per accident for bmﬁ!y injury.
Coverage extends to owned, hired and non-owned auromobiles. If the vendor/ contractor
does not own an automebile, but ene is used in the execution of this Contract, then only
hired and non-owned coverage is required. [f a vehicle is not used in the execution of this

Contract then awomobile coverage is nat required.
Professional Liability. $1,000,000 limit of uﬁhﬂjly, if prjiv::ﬂble; and/or

Workers® Compensation and Employers Liability. Statutory coverage in compliance with the
Compensation Jaws of the State of Connecticut. Coverage shall include Employers Liability
with minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000

each employee,

Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State,

(@)

The Contract shall be deemed to have been made in the City of Hantford, State of
Connecticut, Both Parties agree that it is fair and reasonable for the validity and
construction of the Contract to be, and it shall be, governed by the laws and cowt decisions
of the State of Connecticut, without giving effect to its principles of conflicts of laws. 'T'o the
extent that any immunities provided by federal law or the lwws of the State of Connecticut do
not bar an action against the State, and to the extent thae these courts are counts of comperent
juriscliction, for the purpose of venue, the complaint shall be made returnable to the Judicial
District of Hartford umr shall be brought in the United States District Court for the District
of Connecticut only, and shall not be transferred to any other courn, provided, however, that
nothing here constitutes a waiver or compromise of the sovereign immunity of the State of
Connecticut. The Contmctor waives any objection which it may now have or will have to the
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laying of venue of any Claime in any forum and urther irrevocably submits to such jurisdiction
In any suil, action or proceeding,

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by
the Agency Head or his/her designee whose decision shall be final, subject to any rights the
Contractor may have pursuant 1o state law, [n appealing a dispute 1o the Agency Flead
pursuant to this section, the Contractor shall be afforded an opportunity te be heard and ro
offer evidence in support of its appeal. Pending final resolution of a dispute, the Contractor
and the Agency shall proceed diligently with the performance of the Conrract.

(©) The Contractor agrees that the sole and exclusive means for the presentation of any claim
against the State arising from this Contract shall be in accordance with Title 4, Chapter 53 of
the Connecticut General Statutes (Claims Against the State) and the Contractor further
agrees not Lo initiate legal proceedings, except as authonized by that Chapter, in any state or
federal court in addition to or in lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply
with all:

) pertinent local, state and federal laws and regulations as well as Agency policies and
procedures applicable to contractor’s programs as specified in this Contract. The Agency
shall notify the Contractor of any applicable new or revised laws, regulations, policies or
procedures which the Agency has responsibility to promulgate or enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations
or ordinances, as well as standards and enteria of pertinent state and federal authorities, Unless
otherwise provided by law, the Contractor is not relieved of compliance while formally
contesting the authority to require such standards, regulations, statutes, ordinance or cnitena.

Representations and Warmnties. Conuactor shall:
(a) perform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate
notices with respect to the provision of Services as described in Part 1 of this Contract; and

(¢} adhere 1o all contractual sections ensuring the confidentiality of all Records that the
Contractor has access to and are exempt from diselosure under the State’s Freedom of
[nformation Act or other applicable law.

Reports, The Contractor shall provide the Agency with such statstical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor

shall provide the Agency with such repons as the Agency requests as required by this Conteact.

Delinguent Reports. The Contctor shall submit required reports by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an
Agency representative, the Agency reserves the right 1o withhold payments for services performed
under this Contract if the Ageney has not received acceptable progress reports, expenditure reports,
vefunds, and/or audits as required by this Contract or previous contracts for similar or equivalent
services the Contractor has entered into with the Agency. This section shall survive any Termination of

the Contract or the Expiration of its term,
Record Keeping and Access. The Contractor shall maintain books, Records, documents, program

and individual service records and other evidence of its accounting and billing procedures and practices
which sulficiently and properly reflect all direct and indirect costs of any nature ncurred in the
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performance of this Contract. These Records shall be subject av all reasonable times to monitonng,
inspection, review or audit by authorized employees or agents of the State or, where applicable, federal
agencies. The Contractor shall retain all such Records concerning this Contract [ora pﬂiﬂ:d of three (J)
years after the completion and submission o the Stare of the Contractor's annual financial audi.

Encryption of Data.

(@) 'The Contractor, at its own expense, shall encrype any and all electronically stored data now or
herealter in its possession or control located on non-state owned or managed devices that the
Stm:c, in n.i:curdancc with its erisl.‘ing stafe pnl[l:,ics classifies as cnnﬁc‘]mtinl or msu'l'cred. Ir]."]‘m:
method of encryption shall be compliant with the State of Connecticut Enterprise Wide
Technical Architecture (“EWTA”) or such other method as deemed acceptable by the Agency.
This shall be a continuing obligation for compliance with the ENWTA standard as it may change
from time to time. "The EWTA domain architecture documents can be found at

hitp:/ / www.cr.gov/ doit/ cwp/ view.aspPa=12458q =253968.

{b) Inn the event of a breach of security or loss of State data, the Contractor shall notify the Agency
and the OAG as soon as practical but not later than twenty-four (24) hours after the discovery
or suspicion of such breach or loss that such data has been comprised through breach or loss.
‘The requirements of this section are in addition 1o those that may apply under Part 11, Section
E.

Worldorce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report
related to employment practices and procedures.

Litigation.

() "The Contractor shall require that all Contractor Paties, as appropriate, disclose to the
Contractor, to the best of their knowledge, any Claims involving the Contractor Parties that
might reasonably be expected to materially adversely atfect their businesses, operations,
assets, properties, financial stabiliry, business prospects or ability to perform Rully under the
Contract, na later than ten (10) days after becoming aware or ag:r they should have become
aware of any such Claims. Disclosure shall be in writing,

(b)  The Contractor shall provide written Notice to the Ageney ol any final decision by any tibunal
or state or federal agency or court which is adverse to the Contractor or which resulis ina
settlement, compromise or claim or agreement of any kind for any action or proceeding
brought against the Contractor or its employee or agent under the Americans with Disabilities
Act of 1990 as revised or amended from time to time, Executive Orders Nos. 3 & 17 of
Gavernor Thomas J. Meskill and any other requirements of federal or state law concerning
equal employment opportunities or nondiscriminatory practices,

Sovercign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing
in the Contract, or the solicitation leading up to the Contract, shall be construed as a modification,
compromise or waiver by the State of any rights or defenses of any immunities provided by Federal
law or the laws of the State of Connecticut to the State or any of its officers and employees, which
they may have had, now have or will have with respect to all matters arising out of the Contract. To
the extent that this Section conflicts with any other Section, this Section shall govern.
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D, CHANGES TO THE CONTRACT, TERMINATION, CANCELLATION, AND EXPIRATION.

1. Contract Amendment.

(a)

&)

No amendment to or modification or other alteration of this Contract shall be valid or
binding upon the parties unless made in writing, signed by the parties and, if applicable,
approved by the Connecticut Attormey General.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Ageney or Services
provided under the program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

1f the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor
and the Agency shall negotiate the implementation of the reduction of compensation unless
the parties mutually agree that such negotiations would be futile, If the parties fail to negotiare
an implementation schedule, then the Agency may terminate the Contmct effective no earlier
than gixey (60) Days from the date that the Contractor receives written notification of
Termination and the date that work under this Contrmct shall cease.

% Contractor Changes and Assignment.

(@)

(©

The Contractor shall notify the Agency in writing:

(1) ar least ninety (90) days prior to the effective date of any fundamental changes in the
Contractor’s corporate status, including merger, acquisition, transfer of assets, and
any change in hiduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incorporation or other organizational decument;
(B)  more than a controlling interest in the ownership of the Contractor; or
(€@  the individual(s) in charge of the performance.

Mo such change shall relieve the Contractor of any responsibility for the accuracy and
completeness of the performance. The Agency, after receiving written Notice from the
Contractor of any such change, may require such contracts, releases and other instruments
evidencing, to the Agency's satisfaction, that any individuals retiring or otherwise separating
from the Contractor have been compensated in full or that allowance has been made for
compensation in full, for all work performed under terms of the Gontract. The Contractor
shall deliver such documents to the Agency in accordance with the terms of the Ageney's
written request. The Agency may also require, and the Contractor shall deliver, a finaneial
statement showing that solvency of the Contractor is maintained. The death of any
Contractor Party, as applicable, shall not release the Contractor from the obligation to
perform under the Contract; the surviving Contractor Parties, as appropriate, must continue
to perform under the Contract until performance is fully completed.

Assignment. The Contractor shall not assign any of 1ts rights or obligations under the
Contract, voluntarily or otherwise, in any manner without the prior written consent of the

Agency.
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(1) The Contractor shall comply with requests for documentation deemed to be
appropriate by the Agency in considering whether to consent to such assignment.

(2) "The Agency shall notify the Contractor of its decision no later than fortyfive (45)
Days from the date the Agency receives all requested documentation,

(3) The Agency may void any assigniment made without the Ageney's consent and deem
such assignment to be in violation of this Section and to be in Breach of the Contract.
Any cancellation of this Contract by the Agency for a Breach shall be without
prejudice to the Agency's or the State’s rights or possible claims against the
Congrtor.

If either party Breaches this Contract in any respect, the non-breaching party shall provide
written notice of the Breach to the breaching party and afford the breaching party an
opportunity to cute within ten (10) Days from the date that the breaching party receives the
notice, In the case of a Contractor Breach, the Agency may modify the ten (10) day cure
etiod in the notice of Breach. The right to cure period shall be extended if the non-
Ercaching party is satistied that the breaching party is making a good faith effort to cure, but
the nature of the Breach is such that it cannot be cured within the right to cure period. The
Notice may include an effective Contract Termination date if the Breach is not cured by the
stated date and, unless otherwise modified by the non-breaching party in writing prior to the
Termination date, no further action shall be required of any party to effect the Termination
as of the stated date. If the notice does not sev forth an effective Contract Termination date,
then the non-breaching party may terminate the Contract by giving the breaching party no
less than twenty four (24) hours® prior written Notice after the expiration of the cure period:

If the Agency believes that the Contractor has not performed according o the Contract, the
Agency may:

1 withhold payment in whole or in part pending resolution of the performance issue,
pay patt pending P
provided that the Agency notifies the Contractor in wiiting prior to the date that the

payment would have been due in accordance with the budget;
(2) temporarily discontinue all or part of the Services to be provided under the Conuner;
(3) permanently discontinue pawt of the Services to be provided under the Contract;

) assign appropriate State personnel to provide contiacted for Services to assure
continued performance under the Contract until such time as the contractual Breach
hus been corrected 1o the sarisfaction of the Agency;

(5] mquim that contract I;-unding he uzed to enter into a subcontraat with a person or
persons designared by the Agency in order to bring the progrum into contractual
compliance;

(6) take such other actions of any natwre whatsoever as may be deemed appropriare for
the best interests of the State orthe program(s) provided under this Contract or both;

or
() any combination of the above actions.

The Contractor shall return all unexpended funds to the Agency no later than thirty (30)
calendar days after the Contrctor receives a demand from the Agency.
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(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall
have all other rights and remedies granted 1o it by law in the evenrt of Breach of or default by
the Cantractor under the terms of this Contraet,

(e) The action of the Agency shall be considered final. If at any step in this process the
Contractor {ails to comply with the procedure and, as applicable, the mutually agreed plan of
cortection, the Agency may proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in
the Contract shall be taken and construed as cumulative, that is, in addition to every other remedy
provided in the Contract or at law or in equity. A party's failure to insist on strict performance of
any section of the Contract shall only be deemed to be a waiver of rights and remedies concerning
that specific nstance of performance and shall not be deemed to be a waiver of any subsequent
rights, remedies or Breach.

Suspension. [f the Agency derermines in its sole discretion that the health and welfare of the clients
or public safety is being adversely affected, the Agency may immediately suspend in whole orin part the
Contract without prior notice and take any action that it deems to be necessary or approprate for the
hmcfn of the clients. The Agency shall notify the Gnmmctm of the specific reasons for mlmlg such
action in writing within five (5) I_'}.t}g of immediate ‘EUTFCL'I‘!-!DI'[ Within bive (5) Days of receipt of this
notice, the Contractor may request in writing 2 mmatmg with the Agency Flead or clmmnar, Any such
meeting shall be held within five (5) Days ::nlE the written request, or such later time as is mutually
agreeable to the parties. At the meeting, the Contiactor shall be given an opportunity to present
information on why the Agency's actions should be reversed or modificd. Within five (5) Days of such
meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, reversing or
modifying the action of the Agency head or designee. This action of the Agency head or designee shall
be consiclered final.

Ending the Contractual Relationship.

(a) This Contract shall remain in full force and effect for the duration of its entire term or until
such time as it is terminated earlier by either party. Either party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of
this Contract,

(l}) h.[”l'lﬂ Agﬂ“l:y n].’l}r mﬁdiﬂtﬂ!y H:m'l.il'lﬂt" llll: cbﬂtmﬂt in Whﬂlt oar Il.". p'.'l.r‘l. WhEIWVI.'r tllﬂ
Agency males a determination that such termimation is in the best interest of the State.
Notwithstanding Section 2.2, the Agency may immediately terminate or cancel this Contract
in the event that the Contractor or any subcontmctors becomes financially unstable to the
point of threatening its ability to conduct the services required under this Contract, ceases 10
conduct business in the normal course, makes a general assignment [or the benefit of
creditors, suffers or permits the appointment of a receiver tor its business or its assets.

(¢) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b)
above, which shall specify the effective date of termination and the extent to which the
Contractor must complete or immediately cease performance. Such Notice of Termination
shall be sent in accordance with the Notice provision contained on page 1 of this Contract,
Upon receiving the Notice from the Agency, the Contractor shall imnmdix\tely diseontinue all
Services affected in accordance with the Notice, undertake all reasonable and necessary efforts
to mitigate any losses o damages, and deliver to the Agency all Records as defined in Section
A.12, unless otherwise mstructed by the Agency in wnting, and take all actions that are
necessary or appropriate, or that the Agency may reasonably direet, for the protection of
Clients and preservation of any and all property: Such Records are deemed to be the property
of the Agency and the Contructor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract or hifteen (15) days after the Contiactor receives a
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writren request from the Agency for the specified records whichever i less. The Contractor
shall deliver those Records that exist in electronic, magnetic or other intangible form in a non-
proprictary format, such as, but not limired to ASCIT or TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for
the Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or
down payment if the Contract is terminated by either party within thirty (30) days after
receiving demand from the Agency. The Contractor shall return to the Agency any funds not
expended in accordance with the terms and conditions of the Contrace and, if the Contractor
fails to do so upon demand, the Agency may recoup said funds from any future payments
awing under this Contract or any other contiact between the State and the Contmcror,
Allowable costs, as detailed in audit findings, incurred uneil the date of termination for
operation or transition of program(s) under this Contract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract.

Q)

(b)

If this Contmet 1 terminated for any reason or it expires in accordance with s term, the
Contractor shall do and perform all things which the Agency determines to be necessary or
appropriate to assist in the orderly tanster of Clients served under this Contmct and shall
assist in the orderly cessation of Services it performs under this Contract, In erder to complete
such transfer and wind down the perfarmanee, and onlyto the extent necessary or appropriate,
if such activities are expected to take place beyond the stated end of the Contract rerm then the
Contract shall be deemed to bave been automatically extended by the mutual consent of the
patties prior to its expiration without any affirmative act of either puy, ncluding executing an
amendment to the Contract to extend the term, but only until the tansfer and winding down
are complete,

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the
Agency any equipment, deposits or down payments made or purchased with start-up funds
or other funds specifically designated for such purpose under this Contract in accordance
with the written instructions from the Agency in accordance with the Notice provision of
this Contract. Written instructions shall include, but not be limited to, a description of the
equipment to be returned, where the equipment shall be returned to and who is responsible
to pay for the delivery/shipping costs. Unless the Agency specifies a shorter time frame in
the letter of instructions, the Contractor shall affect the returns to the Agency no later than
sixty (60) days from the date that the Contractor receives Notice.

E. STATUTORY AND REGULATORY COMPLIANCE.

L. Health Insurance Portability and Accountability Actof 199,

)

(b)

If the Contactor is a Business Associate under the requirements of the Health Insurance
Portability and Accountability Act of 1996 (“HIPAA™), the Contractor must comply with all
terms and conditions of this Section of the Contract, If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for
this Contract.

The Contractor is required to safeguard the use, publication and disclosure of information
on all applicants for, and all clients who receive, services under the Contract in accordance
with all applicable federal and state law regarding confidentiality, which includes but is not
limited to HIPAA, more specifically with the Privacy and Secuvity Rules at 45 CER. Part
160 and Pare 164, subpasts A, G, and E; and
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'The State of Connecticut Agency named on page 1 of this Contract (" Agency”) is a “covered
entity” as that term is defined in 45 CF.R, § 160.103; and

The Contractor, on behalf of the Agency, performs functions that involve the use or
disclosure of “individually identifiable health information,” as that term is defined in 45
CFE.R. § 160.103; and

The Contractor is a “business associate” of the Apency, as that term is defined in 45 CF.R.

§ 160.103; and

'T.}'lf Cﬂntractnr aIld l'hE Agl:nuy ﬂglt.'f {e] ﬂ]{.' rﬂjlﬂ'Wiﬂg .;JI Dl'dfl' 1o secure CDII'I]JHHHCI‘.' “"Il.ll'l
the HIPAA, the requirements of Subritle D of the Fealth Information Technology for
Economic and Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423)1,
and more specifically with the Privacy and Security Rules at 45 C.ER. Part 160 and Part 164,

subparts A, G and E.
Delinitions

(1) “Breach” shall have the same meaning as the term is defined in section 13400 of the
HITECH Act (42 US.C. §17921(1)).

(2) “Busmness Associate” shall mean the Contractor,

(3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page
1 of this Contract.

(4) “Designated Record Set” shall have the same meaning as the term “designated
record set” in 45 CF.R. § 164.501.

(5) “Electronic Health Record” shall have the same meaning as the term is defined in
section 13400 of the HITECH Act (42 US.C. §17921(5).

(6) “Individual” shall have the same meaning as the term “individual™ in 45 CF.R.
§ 160.103 and shall include a person who qualifies as a personal representative as
defined in 45 CF.R. § 164.502(g).

(7) “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable
Health [nformation at 45 CE.R. part 160 and part 164, subparts A and E.

(8) “Protected Health Information” or “PHI” shall have the same meaning as the term
“protected health information” in 45 CF.R. § 160.103, limited to information
created or received by the Business Associate from or on behall of the Covered
Entity.

(%) “Required by Law™ shall have the same meaning as the term “required by law” in
45 CI.R. § 164.103.

(10)  “Secrety” shall mean the Secretary of the Depmtment of Health and Fuman
Services or his designee.

(11)  "“More stringent” shall have the same meaning as the term “more stringem” in 45
CER. § 160.202,

(12)  “This Section of the Contract” refers to the HIPAA Provisions stated herein, in
their entirety.

I The effective date of the HITECH Act is February 17, 2010.

Page 29 of 41



Retdeeed 122009

(h)

(13)
(14)

(15)

HIUWCHUO- 10/09DSS1002AX

“Security Incident” shall have the same meaning as the term “secunty incident” 1n
45 CF.R. § 164.304,

“Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 CF.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information™ shall have the same meaning as the term
as defined in section 13402(h)(1)(A) of HITECH. Act. (42 US.C §17932(h)(1)(4)).

Obligations and Activities of Business Associates.

(1)
@)

(3)

)

()

()

(8)

(10)

Business Associare agrees not to use or disclose PHI other than as permitted or
required by this Section of the Contract or as Required by Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure
of PHI other than as provided for in this Section of the Contract.

Business Associate aprees to use administrative, physical and technical safegimrds
that reasonably and appropriately protect the confidentiality, integrity, and
availability of electronic protected health information that it creates, receives,
maintains, or transmits on behall of the Covered Entity.

Business Associate agrees 1o mitigate, to the extent practicable, any harmful effect
that is known to the Business Associate of & use or disclosure of PEIL by Business
Associate in violation of this Section of the Contract.

Business Assaciate agrees to report to Covered Entity any use or disclosure of PHI
not provided for by this Section of the Contract or any security incident of which it
becomes aware.

Business Associate agrees to insure that any agent, including a subcontractor, to
whom it provides PHI received {rom, or created or received by Business Associate,
on behalf of the Covered Entity, agrees to the same testrictions and conditions that
apply through this Section of the Contract 1o Business Associate with respect to

such informaton.

Business Associate agrees to provide access, at the request of the Covered Entity,
and in the time and manner agreed to by the parties, to PHI in a Designated Record
Set, to Covered Entity or, as directed by Covered Entity, to an Individual in order to
meet the requirements under 45 CF.R. § 164.524.

Rusiness Associate agrees to make any amendments to PHL in a Designated Record
Set that the Covered Entity directs or agrees to pusuant to 45 CFR. § 164.526 at
the request of the Covered Entity, and in the time and manner agreed ro by the

parties,

Business Associate agrees to make internal practices, books, and records, including
policies and procedures and PHI, relating to the use and disclosure of PHI received
from, or created or received by, Business Associate on behalf of Covered Em[cﬁlr,
available ro Covered Entity or to the Secretary in a time and manner agreed to by
the parties or designated by the Secretary, for purposes of the Secretary determining
Covered Entity’s compliance wirh the Privacy Rule.

Business Associate agrees to document such disclosures of PHI and information
related to such disclosures as would be requived for Covered Entity to respond to a
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request by an Individual for an accounting of disclosures of PHI in accordance with
45 CF.R. § 164.528 and section 13405 of the HITECH Act (42 US.C. § 17935) and
any fﬂfglllﬂtl‘.{}m Pl'ﬂl'ﬂulgﬂttd r.h.l'.'l'fundﬂl'n.

Business Associate agrees 1o provide to Covered Entity, in a time and manner
agreed 1o by the parties, information collected in accordance with subsection (h)(10)
of this Section of the Contracy, to permit Covered Entity to respond 1o a request by
an Individual for an accounting of disclosures of PHI in accordance with 45 C.ER.
§ 164.528 and section 13405 of the HITECH Act (42 US.C. § 17935) and any
regulations promulgated thereunder. Business Associate agrees at the Covered
Entitys direction to provide an accounting of disclosures of PHI direetly to an
individual in accordance with 45 CF.R. § 164.528 and section 13405 ol the
HITECH Act (42 US,C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that s more
stringent than the Privacy Rule.

Business Associare agrees to comply with the requirements of the HITECH Act
relating to privacy and security that are applicable 1o the Covered Entity and with
the requirements of 45 CFR. §§ 164.504(¢), 164.308, 164.310, 164,312, and
164.316.

In the event that an individual requests that the Business Associate
(A) restrict disclosures of PII;
(B) provide an accounting of disclosures of the individual’s PHI; or

(@  provide a copy of the individual’s PHI in an electronic health record, the
Business Associate agrees to notify the covered entity, in writing, within
two business days of the request.

Business Associate agrees that it shall not, directly or indirectly, receive any
remuneration in exchange for PHI of an individual without

(A)  the wrtten approval of the covered entity, unless receipt of remuneration in
exchange for PHI is expressly authorized by this Contract and

(B)  the valid authonzation of the individual, excepe for the purposes provided
under section 13405(d)(2) of the HITECH Act, (42 US.C. § 17935(d)(2)
and in any accompanying regulations

Obligations in the Event of a Breach.

(A)  The Business Associate agrees that, following the discovery of a breach of
unsecured pratected health information, it shall notify the Covered Entity
of such breach in accordance with the requirements of section 13402 of
FITECH (42 US.C. 17932(b) and this Section of the Contract,

(B)  Such notification shall be provided by the Business Associate to the
Covered Entity without unreasonable delay, and in no case later than 30
days after the breach is discovered by the Business Associate, except as
otherwise instructed in writing by a law enforcement official pursuant to
section 13402(g) of HITECH (42 US.C. 17932(g)). A breach is considered
discovered as of the first day on which it is, or reasonably should have been,
known to the Business Associate. The notification shall include the
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identification and last known address, phone number and email acddress of
each indlividual {or the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, or is
reasonably believed by the Business Associate to have been, accessed,
acquired, or disclosed during such breach,

The Business Associate agrees to include in the notification to the Covered
Entity at least the following information:

L. A brief description of what happened, including the date of the
breach and the date of the discovery of the breach, if known.

2. A description of the types of unsecured protected health
information that were involved in the breach (such as [ull name,
Social Security number, date of birth, home address, account
number, or disability code).

3. The steps the Business Assaciate recommends that individuals take
to protect themselves from potential harm resulting from the
breach,

4. A detailed description of what the Business Associate is doing to
investigate the breach, to mitigate losses, and to protect against any
further breaches.

5. Whether a law eaforcement official has advised either verbally or in
writing the Business Associate that he or she has determined that
notification or notice to individuals or the posting requited under
section 13402 of the HITECH Act would impede a criminal
investigation or cause damage to national security and; if so,
include contact information for said official,

Business Associate agrees to provice appropriate staffing and have
established procedures to ensure thar individuals informed by the Covered
Entity of a breach by the Business Associate have the opportunity to ask
questions and contact the Business Associate for additional information
regarding the breach. Such procedures shall include a toll-free telephone
number, an ¢-mail address, a posting on its Web site and a postal address.
Business Assaciate agrees to include in the notification of a breach by the
Business Associate to the Covered Entity, a written description of the
procedures that have been established to meet these requirements. Costs of
such contact procedures will be borne by the Contractor.

Business Associate agrees that, in the event of a breach, it has the burden to
demonstrate that it has complied with all notifications requirements set
forth above, including evidence demonstrating the necessity ol a delay in
notification to the Covered Entiy.

0] Permitted Uses and Disclosure by Business Associate.

(1)

General Use and Disclosure Provisions  Except as otherwise limited in this Section
of the Contract, Business Associate may use or disclose PHI to perform functions,
activities, or services for, or on behalfl of, Covered Entity as specified in this
Contract, provided that such use or disclosure would not violate the Privacy Rule if
done by Covered Entity or the minimum necessacy policies and procedures of the

Covered Entity.
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Specific Use and Disclosure Provisions

(A) Except as otherwise limited in this Section of the Contract, Business
Associate may use PHI for the proper management and administration of
Business Associate or to carry out the legal responsibilivies of Business

Associate,

(B) Except as otherwise limited in this Section of the Contract, Business
Associate may disclose PHI for the proper management and administration
of Business Associate, provided that disclosures are Required by Law, or
Business Associate obtains reasonable assurances From the person to whom
the information is disclosed that it will remain confidential and used or
further disclosed only as Required by Law or for the purpase for which it
was disclosed to the person, and the person notifies Business Associate of
ﬁ.l'l.y i.ﬂEi['i'lIlEf!i uf W'l'l.il:h jt ]I.E AWAre III'I V'*l.!ll:h thﬂ' Eﬂﬂfidi:ﬂtiﬂ“ly Df lhﬂ
information has been breached.

(&} Except as otherwise limited in this Section of the Contmet, Buginess
Associate may use PHI to provide Data Aggregation services to Covered
Entity as permitted by 45 CE.R. § 164.504(¢)(2)()(B).

Obligations of Covered Entity.

(1

(2)

(3)

Covered Entity shall notily Business Associate of any limitations in its notice of
privacy practices of Covered Entity, in accordance with 45 CER. § 164,520, or to
the extent that such limitation may affect Business Associate’s use or disclosure of
PHIL.

Covered Entity shall notify Business Associate of any changes in, or revocation of,
permission by Individual to use or disclose PHI, to the extent that such changes
may affect Business Associate’s use or disclosure of PHI,

Covered Entity shall notify Business Associate of any restriction to the vse or
disclogure of PHI that Covered Entity has agreed to in accordance with 45 CF.R.
§ 164.522, to the extent that such restriction may affect Business Associate’s use or
disclosure of PHI.

Permissible Requests by Covered Ennity. Covered Entity shall not request Business
Agsociate to use or disclose PHI in any manner that would not be permiszible under the
Privacy Rule if done by the Covered Entity, except that Business Associate may use and
disclose PHI for data aggregation, and management and administrative activities of Business
Associate, as permitted under this Section of the Contract.

Terni and Termination.

()

Term, The Term of this Section of the Contract shall be effective as of the dare the
Contract is effective and shall rerminate when the information collected in
accordance with provision (b)(10) of this Section of the Contract is provided to the
Covered Entity and all of the PHI provided by Covered Entity to Business
Associate, or created or received by Busmess Associate on behalf of Covered Emit}',
s destroyed ar returned to Covered Entity, or, if it is infeasible to return or destroy
PHI, protections are extended to such information, in accordance with the
termination provisions in this Section.
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Termmation for Cause Upon Covered Entity's lumw[e&ge of a marerial breach hy‘
Business Associate, Covered Entity shall either:

(A)  Provide an opportunity for Business Associae to cure the breach orend
the violation and ternmunate the Contract if Business Associate does not cure
the breach or end the violation within the time specified by the Covered
Entity; or

(B)  Immeditely terminate the Contract if Business Associate has breached a
material term of this Section of the Contract and cure 15 not possible; or

() U neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Effect of Termination.

A Except as provided in (I)(2) of this Section of the Contract, upon
termination of this Contract, for any reason, Business Associate shall return
or destroy all PHI received from Covered Emtity, or created or received by
Business Associate on behalf of Covered Entity. Business Associate shall
also provide the imformation collected in accordance with section (h)(10) of
this Section of the Contract to the Covered Entity within ten business days
of the notice of termination. This section shall apply to PHI that s in the
possession of subcontractors or agents of Business Associate. Business
Associate shall retaun no copies of the PHI.

(B)  Inthe event that Business Associate determines that retuming or destroying
the PHI is infeasible, Business Associate shall provide to Covered Entity
notification of the conditions that make retum or destruction infeasible.
Upon documentation by Business Associate that retutn or destruction of
PHI is infeasible, Business Associate shall extend the protections of this
Section of the Contract to such PHI and limit further uses and disclosures
of PHI to those purposes that make return or destruction infeasible, for as
long as Business Associate maintains such PHI. Infeasibility of the renim
or destruction of PHI includes, but is not limited to, vequirements under
state or federal law that the Business Associate maintains or preserves the
PHI or :upics thereof.

(m)  Miscellaneous Sections.

(1)

&)

@)

@

Regulatory References. A reference in this Secrion of the Contract to asection in the
Privacy Rule means the section a3 in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend this
Section of the Contract from time to time a5 is necessary for Covered Entity to
comply with requirements of the Privacy Rule and the Flealth Insurance Portability
and Accountability Act of 1996, Pub. L. Ne., 104-191.

Survival. The respective rights and obligations of Business Associate shall survive
the termination of this Contract.

Effect on Contract, Except as specifically required to implement the purposes of

tliis Section of the Contrer, all other terms of the Contace shall remain in force
and effect.
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(5) Construction. This Section of the Contract shall be construed as broadly as
necessary to implement and comply with the Privacy Standard. Any ambiguity in
this Section of the Contract shall be resolved in faver of a meaning that c&:llpuﬂ,
and is consistent with, the Privacy Standard,

() Disclaimer. Covered Entity makes no warranty or representation that compliance
with this Section of the Contract will be adequate or sausfactory for Business
Associate’s own purposes. Covered Entity shall not be liable to Business Associate
for any claim, civil or criminal penalty, loss or damage related to ar avising from the
unauthorized use or disclosure of PHI by Business Associate or any of its officers,
directors, employees, contractors or agents, or any third party to whom Business
Associate has disclosed PHI contrary to the sections of this Contract or applicable
law. Business Associate is solely responsible [or all decisions made, and actions
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody or control.

(7) Indemnification. The Business Associate shall indemnify and hold the Covered
Entity harmless from and against any and all claims, liabilities, judgments, fines,
assessments, penalties, awards and any statutory damages that may be imposed or
assessed pursuant to HIPAA, as amended orthe HITECH Aet, including, wathout
limitation, atworney's fees, expert witness fees, costs of investigation, litigation or
dispute resolution, and costs awarded thereunder, relating o or arising out of any
violation by the Business Associate and its agents, including subcontractors, of any
obligation of Business Assaciate and its agents, including subcontmctors, under this
section of the contract, under HIPAA, the HITECH Act, the Privacy Rule and the
Security Rule,

Americans with Disabilities Act. "The Contractor shall be and remain in compliance with the
Americans with Disabilities Act of 1990 (hup:// www adagov/) as amended from time o time (“Act”)
to the extent applicable, during the term of the Contract. The Agency may cancel this Contract if the
Contractor i'g 1o comply with the Act. The Contractor represents that it is familiar wath the terms of
this Act and that it is in compliance with the law, The Contractor warrants that it shall hold the Stare
harmless from any liability which may be imposed upon the state as a result of any failure of the
Coneractor 1o be in compliance with this Act. As applicable, the Contractor shall comply with section
504 of the Federal Rehabilitation Act of 1973, as amended [rom time to time, 29 US.C. § 794 (Supp.
1993), regarding access to programs and facilities by people with disabilities,

Utilization of Minority Business Enterprises. The Contractor shall perform under this contract in
accordance with 45 CF.R. Part 74; and, as applicable, CG.S. §§ 4a-60 to 4a-60a and 4a-60g to caury out

this pelicy in the award of any subcontracts.

Priority Iiting. Subject to the Cantractor's exclusive right 10 determine the qualifications for all
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to
time- limited welfare and must find employment. The Conteactor and the Agency shall worle
cooperatively to determine the number and types of positions to which this Section shall apply.

Non-discrimination.

(a) The following subsections ave set forth here as required by section 4a-60 of the Connecticut
General Staturtes:
{1 The Contractor agrees and warrants that in the mer.'mnu.nct of the Contract such

Contractor will not discriminate or permit diserimination against any person or
group of persans on the grounds nIP race, color, religious creed, age, marital status,
national origin, ancestry, sex, mental retardation, mental disability or physical
disability, including, but not limited to, blindness, unless it is shown by such
Contractor that such disability prevents performance of the worl involved, in any
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manner prohibited by the kws of the United Stares or of the state of Connecticut,
The Contractor further agrees to take affirmative action to insure that applicants
with job-related qualificarions are employed and that employees are nreated when
employed without regard 1o their race, color, religious creed, age, marital status,
national origin, ancestry, sex, mental retardation, mental disabiliy or physical
disability, including, but not limited to, blindness, unless it is shown by such
Contractor that such disability prevents performance of the worl involved;

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by
or an behalf of the Contracror, to state that it is an “affimative action-equal
opportunity employer” in accordance with regulations adopted by the commission;

(» the Contractor agrees to provide each labor union or representative of workers with
which such Contractor has a collective bargaining agreement or other contract or
undesstanding and each vendor with which such Contractor has a contract or
understanding, a notice to be provided by the commission advising the labor unien
or workers” representative of the Contractor's commitments under this section, and
to post copics of the notice in conspicuous places available 1o employees and

applicants for employment;

€ the Contrctor agrees to comply with each provision of this section and sections
46a-68¢ and 46a-68f and with each regulation or relevant order issued by said
commission pursuant to sections 46a-56, 46a-68e and 46a-681;

(5) the Contractor agrees to provide the Commission on Human Rights and
Opportunities with such information requested by the commission, and permit
access to pertinent books, records and accounts, concerning the employment
practices and procedures of the Contractor as relare to the provisions of this section

" and section 46a-56.

If the Contract is a Haublic works contract, the Contractor agrees and warrants that he wall
malke good Faith efforts to empla[: minotity business enterprises as subcontractors and
suppliers of materials on such public worls project.

“Minority business enterprise” means any small contractor or supplier of materials fifty-one
per cent or more of the capital stock, if any, or assets of which is owned by a person or

persons:
(1) Who are active in the daily affairs of the enterprise,
2 who have the power to direct the management and policies of the enterprise and

(3) wha are members of a minority, as such term is defined in subsection (a) of section
32-9n; and

“good faith” means that degree of diligence which a reasonable person would exercise in the

erformance of legal dutics and obligations. “Good faith efforts” shall include, but not be
imited to, those reasonable initial efforts necessary to comply with statutory or regulatory
requirements and additional or substituted efforts when it is determined that such initial
efforts will not be sufficient to comply with such requivements.

Determination of the Contractor's good faith efforts shall include but shall not be limited 1o
the following factors: The Contractor’s employment and subcontracting policies, patterns
and pracrices; affirmative advertising, reeruitment and traiming; technieal assistance activities
and such other reasonable activities or efforts as the commission may prescribe that ave
designed to ensure the participation of minority business enterprises in public wo

projects,
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The Contractor shall develop and maintain adequate documentation, n a manner prescnbed
by the commission, of its good faith efforts,

The Contractor shall include the provisions of sections (a) and (b) above in every
subcontract or purchase order entered into in order to fulfill any obligation of a contract
with the state and such provisions shall be binding on a subcontractor, vendor or
manufacturer unless exempted by regulations or orders of the commission. The Contractor
shall take such action with respect to any such subcontract or purchase order as the
commission may direct as a means of enforeing such provisions including sanctions for
noncompliance in accordance with section 46a-56; provided, if such Contractor becomes
involved i, or is threatened with, litigation with a subcontractor or vendor as a result of
such direction by the commission, the Contractor may request the state of Connecticut to
enter into any such litigation or negotiation prior thereto to protect the interests of the state
and the state may so enter,

The following subsections are set forth here as required by section 4a-60a of the Connecticurt
Geteral Statutes:

(1) the Contractor agrees and warrants that in the performance of the Contract such
Contractor will not discriminate or ‘pl:rmit discrimination against any person or
group of persons on the grounds of sexual ortentation, in any manner prohibited by
the laws of the United States or of the state of Connecticut, and that employees are
treated when employed without regard ro their sexual orentation;

(2) the Contractor agrees to provide each labor union or representative of workers with
which such Contractor has a collective bargaining agreement or other contract or
understanding and each vendor with which such Contzactor has a contract or
understanding, a notice to be provided by the Commission on Fluman Rights and
Opportunities advising the labor union or workers’ representative of the
Contractor’s commitments under this section, and to post copies of the notice in
CDDSPiCLIﬂl.E P[:'ICI:S ﬂmuﬂb}‘: to L'ﬂlpl.l:l?l:f.'ﬁ fll'ld R,PP]ECSU'IEB I:[?l' c:lnp]nyl‘l‘lcnt;

(3) the Contractor agrees to comply with each provision of this section and with each
regulation or relevant order issued by said commission pursuant to section 46a-56;
and

(4) the Contractor agrees 1o provide the Commission on Human Righrs and

Opportunities with such information requested by the commission, and permit
access to pertinent books, records and accounts, concerning the employment
practices and procedures of the Contractor which relate to the provisions of this
section and section 46a-56.

The Contractor shall include the provisions of section (g) above in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the state and
such provisions shall be binding on a subcontractor, vendor or manufacturer unless
exempted by regulations or orders of the commission. The Contractor shall rake such action
with respect to any such subcontmet or purchase order as the commission may direct as a
means of enforcing such provisions including sanctions for noncompliance in accordance
with section 46a-56; provided, if such Contractor becomes involved in, or is threatened
with, litigation with a subcontractor or vendor as a result of such direction by the
commission, the Contractor may request the state of Connecticut to enter into any such
litigation or negotiation prior thereto to protect the interests of the state and the state may so
enter,

For the purposes of this entire Non-Discrimination section, “Contract” or “contract”
ncludes any extension or meodification of the Contract or contmct, “Contractor” or
“contractor’ includes any successors or assigns of the Contractor or contractor, “marital
status™ means being xingi, martied as recognized by the state of Connecticut, widowed,
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separated or divorced, and “mental disability” means one or more mental disorders, as
defined in the most recent edition of the American Psychiatric Association’s “Diagnostic and
Statistical Manual of Mental Disorders”, or a record of or regarding a person as having one
or more such disorders. For the purposes of this section, “Contract” tfues not include a
contract where each contractor is

(1) a political subdivision of the state, including, but not limited to, 2 municipality,
(2) a quasi-public agency, as defined in CG.5.§ 1-120,

(3) any other state, including but not limited to any lederally recopnized Indian tibal
governments, as defined in C.GS.§ 1-267,

(4 the federal government,

(5) a foreign government, or

(6) an agency of a subdivision, agency, state or government described in the
immediately preceding emmmmer.i items (i% (2, (3), (4) or (5).
Freedom of Information.
() Contractor acknowledges that the Agency must comply with the Freedom of Information

Act, CGS. §§ 1-200 et seq. (“FOIA”) which requires the disclosure of documents in the
possession of the State upon request of any citizen, unless the content of the document falls
within centain categories of exemption, as defined by C.G S. § 111210(b).

(k) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract
exceeds two million five hundred thousand dollars ($2,500,000), and the Contracror is a
“person” performing a “governmental function™, as those terms are defined in C.GS.

§§ 1-200(4) and (11), the Agency is entitled to receive a copy of the Records and files related
to the Contractor’s performance of the governmental funcuion, which may be disclosed by
the Agency pursuant to the FOIA.

Whistleblowing. This Contiact is subject to C.G.S. § 4-61dd if the amount of this Contract is a
“large state contract” as that term is defined in C.G.5. § 4-61dd(h). In accordance with this stature, it
an officer, employee or appointing authority of the Contractor takes or threatens to take any
personnel action against any employee of the Contractor in retaliation for such employee's disclosure
of information to any employee of the Conuacting state or quasi-public agency or the Auditors of
Public Accounts or the Artorney General under subsection (a) of such statute, the Contractor shall
be liable for a civil penalty of not more than five thousand dollars ($5,000) for each offense, upto a
maximum of twenty per cent (20%) of the value of this Contract. Each violation shall be a separate
and distinct offense and in the case of acontinuing violation, each calendar day's continuance of the
violation shall be deemed to be a separate and distinct offense. 'The State may request that the
Attorney General bring a civil action in the Supenior Cowrt for the Judicial District of Hartford to
seek imposition and recovery of such civil penalty. In accordance with subsection (f) of such stature,
each large state Contractor, as defined in the statute, shall post a notice of the relevant sections of the
statute relating to large state Contractors in a conspicuous place which is readlily available for viewing
by the employees of the Contrmctor.

Campaign Contribution Restrictions, For all State contracts as defined in CG.S. § 9-612(g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections
Enforcement Commission’s (“SEEC”) notice advising state contractors of state campaign
contribution and solicitation prohibitions, and will inform its principals of the contents of the notice.
See SEEC Form 11 reproduced below:
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NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND PROSPECTIVE STATE
CONTRACTORS OF CAMPAIGN CONTRIBUTION AND SOLICITATION BAN

This notice i provided uneer the authonty of Connectiour General Statnres §9-612 &3]. s amended by A, 07-1, and
i for the purpote of informing state contmetors and prospective state conteactors of the following o (ialicized words

are defined below):
T | Solicitition B

No state coviviscten, pouspectiee state coetrcton, priveipal of a state contetor or principel of & prospection shae wntmeny, with regard (o
A stafe izt OF state contiet sofigheion wath or from g state agency in the executive branch ora quasepublic agency or a
hokder, or prncipal of a holder of avalid prequalification certificate, shall make a contribution to, or sefar contrbutions
on behalfl of (i} an explortory committee or canclidate comminiee established by o candidate for nomination or election
to the office of Governar, Lieutenant Governor, Attorney General, State Comptroller, Secvetary of the Stawe or State
Treasurer, (1} o political committes authorized 1o make contributions or expendiares - or for the beneht of such

candidates, ar (i) a party conuniitee;

Tn addition, ne holder or principal of a holder of a valid prequalification certificate, shall make a contribution e, or
solicit contributions on behalf of (j) an exploratory committee or candidate committee established by 2 candidare for
nomination or election to the office of State senator or State representative, (i) a political committee authorzed to
make contributions or expenditures 1o or for the benefit of such canclidates, or () a party committee.

Dugy i koo . , . i
State cantractors and proxpective state canimetors are required to inform theit principals of the above prohibitions, as

applicable, and the possible penalties aned other consequences of any vielation thereof,

Pengliies for Vielwions N | - _ _
Contribwtions or solicitations of comdbutions made in violation of the above prolibitions nuy result in the following

civil and eriminal pennlties:

Civil penaltiss—$2000 or twice the amount of the prohibited conteibunion, whichever is gréater, against a prineipal or a
contmotor, Any state cantmctor of prospective state contractor which fauls 1o nale reasonable efforts ro comply with
the provisions requiring notice 1o its pringipals of these prohibitions and the possible consequences of their violatians
muy abio be subject o civil penalties of $2000 or twice the amount of the prohibired contrbutions made by their

principals,
Criminal penalties—Any knowing and willful violation of the prohibition is a Class I felony, which may subject the

viclstor o imprisonment of not more than 5 years, or $5660 i hines, or bath,

Contrast Congeaquences
Contributions madle or solicited in violation of the above prohibitions may result, in the case of a state contractor, in the

contract being voided.

Comtributions made or solicited m violwon of the above prolubitions, in the case of a prospective state contractaor,
shall resulr in the conrract deserbed in the stae contmct solicitation not being awarded o the prospective state
contractor, unless the Sute Elections Enforcemenmt Commission determines that mitigating. circumstances  #xist
concerning such violation,

The Stare will ot award any other state contmct to anynrme tound in violition of the above pmhjh'ltiﬂm fara Fﬂliﬂd of
one year after the election for which such contribution i+ made or solicited, unless the State Elections Enforcement
Commission determines that mitigating circumstances exist conceming such violation.

Additional information and the entre ext of PA 07<1 may be found on the website of the State Elections
Enforcement Commission, www.eteov/ seec, Click on the link 1o *State Contmctor Contrbution Ban,”

I EI iui!in"l.

“Srate contractar” means person, business 1:ntily ar ru‘pnpmfil t:fg:lrr.izalinu that enters wita o state contiier. Such
persan, business entity or nonprofi omganization shall be deemed 1o be o stare commctor until Deceniber thimy firt of
the year in which such contmet terminates, "State conrmetor” does nat inelude o municipality or any other polirical
subdivision of the state, ingluding any entities or nssociations duly ereated by the municipaliy or political subdivision
exchuively amangst thenselves o further any piupose sutharized by statute o chater, or an employee in the exccurive
or legishuive branel oof stte government or n quasi-publie ageney, whether in the classified or unclassified service and
full or pare-nime, and only in such person's eapacity as a state or quasi-public agency employes,

“Prospective state conactor” means a person, business entity or nonprofit arganization that (i) submits a response to 2
state contract solicitation by the state, a state agency or a quasi-public agency, or a proposal in response to a request for
proposals by the state, o state agency ar a quasi-public agency, untl the contmet has been entered into, or (i} holds o
valid prequalification cenificate 1ssuedd by the Commigsioner of Administrative Services under section 4a- 100,
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" Prospective state conttactor” does nor include a municipality or any other palitical subdivision of the state, including
any entities or associations duly creared by the municipality or political subdivision exclusively amongst themeelves 1o
further any purpose authorized by stature or chirter, or an employee in the executive or legislative branch of sate
government or a quasi-public agency; whether in the classified or unchssified service and full or part-time, and only in

such I.‘u:r:r:m'il E;F:.:ity as n<inte or qLLﬂi-pul.‘rl.iE ageley msph:y:e.

“Principal of 4 state contractor or prospective state contrctor’” means (1) any individual who is « member of the board
of directors of, or has an ownership interest of five per cent or more in, & state contractor or prospective state
comttactor, which is a business entity, except for an individual who is @ member of the board of directors of a nonprofit
crganization, (i) an individual who is employed by a state contractor n:me.ipectim state eontractor, which is a business
entity, as president, treasurer o executive vice president, (iii) an individual who is the chief executive officer of a state
contmetor or prospective state contractor, which is not a business entity, or if a state contrctor or prospective stte
contractor has no such officer, then the officer who duly possesses comparable powers ane duties, (iv) an officer or an
employee of any state contractor of praspeciive state contrictor who has mumgaral o disovtionay nesporsibilities with e pa
0. state condyaet, (¥) the spouse or a dpodnt dhiled who is cighteen lr:m of age or older of an individual deseribed in this
subparagraph, or (vi) a political committes established or controlled by an individual deseribed in this subpamgraph or
the business entity or nonprofit organization that s the state eontrctor or Prospecrive SHLE CONMREIOL.

“Srate contract” means an agreement or contract with the state or any state agency or any quast-public agency, let
through 4 procurement process or otherwise, laving a value of fifty thousand dollars or more, or a combination or
series of such agreements or contracts baving a value of one hundred thousand dollars or more in a calendar year, for (i)
the tendition of scrvices, (i) the fumishing of any goods, materinl, supplies, m}uipmnm araty items of any lind, (i) cthe
construction, alreration or repair of any public bulding or public wark, (iv) the acquisition, sale or lease of any land or
building, (v) a licensing amangement, or (vi) a grant, loan or loan guasnten, "State comeact” does not include any
agresment or contract with the state, any state agenicy or any quasi-public agency that is exclusively federally funded, an
education loan or a Jonn o an individual for othier than comimercial purposes.

“State contmct solicitation” means A request by a state agency or quasi-public agency, i whatever form issued,
including, but not limited to, an invitation to bid, request for proposals, request for information or request for quotes,
inviting bids, quates or other types of submitals, through a competitive procurement process or another process
authorized by liw waiving competitive procurement.

“Managedal or discretionnry responsibiliies with respect 1o a sime contmet” means having divect, extensive and
substantive responsibilities with respect to the negotiation of the state contract and not peripherl, elerical or ministerial
responsibilities. '

“Dependent child” means a child residing in an individual's hovsehald who may legally be eliimed as 4 dependent on
the federal income tax of such individual. “Solicit” means (A) requesting that a contribution be made, (B) participating
in any fund-raising activities for a canclidate committes, explotiony committee, Pal.iu‘.n:nl comnitlee or party cammitiee,
including, but not limited to, forwarding ticlets w potential contributors, receiving contributions for transmission 1o
any such committee or bundling connbutions, () serving as chairperson, treasurer ar deputy treasurer of m}y such
committer, ar (1) cstnblis]-ni.uﬁ a polirical conuninee for the sole purpose of saliciting ar receiving contributions for any
commirree, Solicit does not include: () making a contribution that is otherwise permitted by Chapter 135 of the
Conneeticut General Statutes; (i) informing any person of a position talen by 4 candidate for public office or a public
official, (i) nerifying the person of any activities of, or contact information for, any candidate for public office; or ‘ll‘l-']
serving as a member in any party committes or as an officer of such commiuee that is not otherwise prohibitee in this
section,

;] Non-smoking, If the Contractor & an employer subject to C.G.S. § 31-40q, the Contractor shall
provide the Agericy with a copy of its written rules concerning smoking. Evidence of compliance with
C.G.S. § 31-40q must be received prior to Contract approval by the Agency.

10.  Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas [.
Meskill, promulgated June 16, 1971, concerning labor employment practices; Executive Order No.
17 of Governor Thomas |. Meskill, promulgated February 15, 1973, concerning the listing of
employment openings; Executive Order No, 16 of Governor John G. Ruwlmi promulgated August
4, 1999, conceming violence in the workplace. This Contract may also be subject to Executive
Order 7C of Governor M. Jodi Rell, promulgared July 13, 2006, concerning contmcting reforms and
Executive Qrder 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement
of cleaning products and services, in accordance with their respective terms and conditions. All of
these Executive orders are incorporated into and made a parc of the Contract as if they had been
fully set forth in it. At the Contractor's request, the Agency shall provide a copy of these Orders to
the Contractor.
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SIGNATURES AND APPROVALS

The Contractor [ 1S or [[] 1S NOT a Business Associate under the Health Insurance Portability and
Accountability Act of 1996, as amended.

Documentation necessary to demonstrate the authorization to sigh must be attached,

CONTRACTOR - UNITED WAY OF CONNECTICUT

2 1% LD

Dinte

DEPARTMENT OF SOCIAL SERVICES

//éf S 519 1/6

MIC[ "'L P S'IAIUE.DWBI{] Cammisitangr 1Zare

OFFICE OF THE ATTORNEY GENERAL

f ,{/( b /M L, KWL Y]

ASBE [ ASSOC, XTTORN EY GENERAL (Approved ay to form @ legal sufficioney) Date
r_.n-f” l'lll :" 1
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