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Conttactot: 

Contmctot Addtess: 

Conttact Numbet: 

Amendment Numbet: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVIC ES 

CONTRACT AMENDMENT 

CITY OF NEW HAVEN 

165 CHURCH STREET, NEW HAVEN, CT 06510 

093-HU0-08 I 12DSS1001TG 

A2 

$1,186,129 

Contract Tetro as Amended: 07/01/12- 06/30/15 

The contract between City of New Haven and the Depattment of Social Services, which was last executed by the 
parties and signed by the Commissioner on 07-07-2014, is hereby amended as follows: 

1. The total maximum amount payable under this contract is decreased by $-18,419 from $1,204,548 to $1,186,129 
this decrease is due a SFY 2015 rescissions. 

All terms and conditions of the original contract, and any subsequent amendments thereto, which were not 
modified by this Amendment remain in full force and effect. 
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PART I 

PROGRAM NA:NIE: 

PROGRAM N Ui'viBE R: 

Contract Amount 

For Amendments Only 
Previously .Approved Contr act Amount 
Amount of Amendment 

L1ne # Item 

1 UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1c. Security Deposit 
1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CO NTRACTUAL SERVICES 

2a. Accounting/data management 
2b. Legal 
2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 AD :NIIN ISTRA TIQN 
3a. Admin. Salaries (In-Kind) 

3b. Admin. Fringe Benefits 

3c. Admin. O verhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 
4b. Program Fringe Benefits 
TOTAL DIRECT PROGRAM 

s OTHER COSTS 

Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 
5e. Repairs & Ivfaintenance 
Sf. Insurance 

Sg. Food & Related Costs 

Sh. Other Project Expenses 

TOTAL OTHER COSTS 

6 E QUIP:NIENT 

7 PROGRAM INCO:NIE 

7a. Fees 

7b. Other Income 
TOTAL PROGRAJ\If INCO J\IIE 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

FINANCIAL vllviARY 

City of New Haven Healthy Start Program 

Subcategory 
(a) 

1,393.7S 

28,SOO.OO 

24,491.00 

13,78S.98 

223,107.9S 

11 9,668.29 

S,S77.70 

2,500.00 

5,700.00 

2,442.31 

093-HU0-06 I 05D SS1001TG 
SFY 201S Yearly Budget 

Requested I Adjustments I 
$366,S18 I DPH-MCH 20,000 I 

386,S1 8I 

388,8901 

L111e Item Total 
(b) 

29,893.75 

0.00 

342,776.24 

16,220.01 

388,890.001 

2,3721 

-18,4191 

Adjustments 
(c) 

-912.0S 

-912.05 

-9,623.68 

-4,585.68 
-14,209.36 

-240.59 

-2,000.00 

-1 80.00 

-877.00 
-3,297.59 

-18,419.001 

Approved 
$386,S18 

388,890 

370,471 

Revtsed Total 
(d) 

481.70 

28,500.00 
28,981.70 

213,484.27 

11S,082.61 

328,566.88 

S,337.11 

500.00 

5,520.00 

1,565.31 
12,922.42 

370,471.00 



SIGNATURES AND APPROVALS 

093-HU0-08 I 12DSS1001TG A2 

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act o f 
1996 as amended. 

D ocumentation necessaq to demonstrate the authorization to sign must be attached. 

CONTRACTOR- CifY OF NEW HAVEN 

Approved as to Form o_::u::··· 
fJrvb~~ @: · 'J/..t.r;...I](\C.L 

DEPARTMENT OF ~OCIAL SERVICES~ . Cou . Q.o.)~5C::L 

R~~~issioner 

OFFiCE OF JtiE AfTORNEY GENERAL 

Cn/vv-- ' 
ASST. (.~SOC ATTORNEY GENERAL (Approved as to form) 

IJ J -o~l' ~'L,fo·; 11 
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0 \( i T,., nl'l:u,· I~ 
114/P<J 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

Contractor: CITY OF NEW HAVEN 

Contractor Address: 165 CHURCH STREET, NEW HAVEN, CT 06510 

Contract Number: 093-HU0-08 I 12DSS1001TG 

Amemlment Number: A1 

Amount as Am~~ml ed: $1,204,548.00 

Contract Term as Amended: 07/01/05-06/30/15 

The COlli rnct bciWN'II City of New H aven (th l' Contm<.:lor) nnd the Dcp;wtmcnt or Social Sct \'iCCl\ (tht• 
Department), wh ich Wlls last executed b)' the p:1rtics :\nd approvl•d by tht· Office of the Attorney General on 
11 IUS/ 12, i~ hereby rurrher :uncndcc\ as follows: 

I. The 1n1al maximum amuun1 payable under this contract is inc.-cased by $356,676.00, from $847,872.00 to 
$1,204,548.00. 

2. The allocn t ion~ for SI·Y20 l}, 20 14, and 20 15 shall be :1s follows 

SFY2013 :1llocation : $406,768.00 comptlsecl of 

$383,936.00 in Stnrc Funding for st•n•iJ.:l' ddi\'el)' for the period 7/ l I 12 - 61301 13 allocated in the original 
contncl; 

An increase of $1,872.00 du e to a cost of living adjustment; 

A reduction of $19,290.00 dul' Jo a re~ri~~ ion in Stale funding for the period .f/l/13 - 6/30113; 

An inc rc:tse of $250.00 due to a cost of living adjustment to l 1cderal Stat~· ID 20307 for the period l /"!I 13 
through 6/30/13: 

An in crease of$40,000 State Fis~;al Year in 11ederal funding transFerred tn 1he Departmcnl from the 
Dcp;1rtmmt of Public I k allh for St'rvict• delivery for the pniod 7 I l / 12 - (, j:\OI 13. 

SFY2014 allocation: $408,890.00 compo~ccl of 

$366,518.00 in State hmding for scrvic(' delivl'r)' for the period 7/l l l3- 6/301 1-1·; 

An inc rease of$1,872 due to a cost of living ad justment to State ID; and 

An increase of $500.00 uuc to a cost o f Jiying adju stme nt to P cdcral State ID 20507 for the period 
7/ 1113 through 61301 14; 
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An increase of $40,000 State F iscal Year in Fedefi\1 funding transferred lo the DcpartnH'llt from the 
D epartment of Public I kal th for :;ervice d eli\'c rr for the period 7 I 1/1 :~- o/:\0/ [c( .. 

SPY2015 allocation: $388,890.00 compo!:cd of 

$368,390.00 in Stntc I :unding for scn·ict• d elivery fur the jKriod 7/ 1/ 14 - 6/101 15; 

An inc rca1;c of$500.00 due lOa cost o f living adjustm ent lo Federal St:ltc ID 20507 for tht: period 
7/1/14 throug h 6/30/15 ; 

An in c rease o f$20,000 State Fiscal Ycur in Fctk· ral funding transf(•rred to the Depa t·unent from the 
Department ur Public H ealth for service ddin:ry for the period 7 I I I !4 - 6/30/15. 

J Tlw contrnct period is e~aended by one year and the comra<.· t end date is changed from 6/30/1 4 to 6/30/15. 

4. The budget for Sl·Y2013 and SLIY201.J on page;( of the original contract is ddetnl and replaced by the budget 
on page 3 through 5 of this nnwndrnt'tH, and the budget for Sl •Y2UJ 5 shnll be a~ sc r forrh on page (i o f thi~ 
amend ment. 

~- In accordance with Part I, St•ctiutt C.9 on paw· 9 of ,\mendnwnl H, the Contmctor shall subcontract wit h the 
followiug agency cffcnin· 7/ 1/ I.:J -6/'!.ll/15: 

Comnntni ly I Ienlth Center, S7'i i\1ain St rct•t, 2"" !lour, Middletown, CT, 06457; $21\,SU() 

6. Thl' HlP;\_,\ Prm·ision~ on pages :29 rhm\1gh 15 art· deleted and replaced br the I- liP:\ :\ prrwi~inns cffecti,·c 
9/23/13 on pagt·s 7 rhmugh IS of th is amcndmetll. 

This document constitutes an amendment to the above Jlltmbcu:tl co ntract. All provisions of that con tr;~ct, 

except those explicitly changed above by this amendment, shall remain in full force and effect. 



PART I 

l'HOGRAM NAME: 
PROGRAM NUMUEH· 

IJI~o'# 

Contract Amoun t 

For Amcndm<'nt.S Only 
Previous ly Apprnvcc.l Contract Amoum 

Amount of Amendment 

l!CJH 

~ 
I a. I kd Da)'~ 

I h. Climt . \ dvo r:1tc 

I r. ~<'(urit )' IJq~<>:<it 

I d. nrhcr llmt 1\aH· Cost~ 

TOTAL t JN IT RATE 

2 ~QN'l'RACTUAL SEll VICES 
2i\ . • \rchuutin~ 

3 

4 

2b. 1 .<:~<11 

~c. lmlqwndt·m . \udit 
:!d. ( hht·r ( :ontn1t'lllal :-;rrvi<T:< 

TOTAL CONTHACTliAL SEIWICJo:S 

ADM l NIST fu\...TIQ.b! 
3.1. . \Jmin. :-;;lbri r:< 

3b. ,\dmin. !'ring<· lkrK ii ts 

:k .. \dmin \ h·crll\'ad 

TOTAL AOIVIINISTRATION 

DliUICT PROGRAM STAFF 
-h. l'ro~r.un :-;:olari<'' 

·lb. l'rogr:ono l' ringl" lll'nl'lil :< 

T OTAL DIHECT PHOGRAM 

5 OTHE R CO~T~ 
Sa. l'rogr;un lh·nr 

7 

!I 

5b. ( :onsum:tbk Sttpplits 

Sr. Tmvd & Tr;lnsport<ttion 

'>d. l !tililll"S 
5c·. Rl"p.lir,; & \bintrtl<l llC~ 

Sf. ln ~ur;HK<' 

Sg. Food & Hdatcd Co$1:< 

Sh. ( lthn l'n>JL'ct l·:xpm::cs 
TOT AI. OTI-IEH COSTS 

EOUIJ>MENT 

rROGRAM INCOME 
7:t. l;l'l'S 

: h. () rlon Ju(nlllc 

TOTAL PROGRA.lvl INCOI\Hi 

TOTAL NET PHOGRAM COST 

(~um uf I tlu onglo (o, minus ! .inc 7j 

FINANCIAL StJMMAHY 

~>l'Y2013 AI1TER l/1/13 COLA 

c=~ City of N~w I:hvcn Healthy Start l'rog~~~~:=_-] c== 093-llt 10-08 I 12DSS1001TG Al =:J -· 

Subcategory 
(a) 

lkqucslcd I Adjustments I 
I .J -

s <1:!).93(> I $ 1.H79 
T 

Lmc Item Total Adjustments 

(h) (c) 

Approved 

s •125,803 

s 
Revised Total 

(d) 

1------1- ·--.. -----------1----- -

· - · --·--lt----- ----l 

-··--- --1-------1 

··- - ---L-------

3.00(),()1) ·]----.----3-.0-11-().-(Jii-
--_-.1-5-.0-00-.l=- ·-- - - -t-----3-5-.0-!Jl-J.-(1(--1) 

f---·---'----.:3~8~,o:::.oo~·.::.:Ot::...> -· ___ - _ _. ___ .:c_38~·.::..ou::c:o.:.::.o:.:.o-l 

1----- .,-· --··----~·-----r------
23 'Jl5S.IXJ f- .--.:.:1.::.87:...::2:::.;.(c..clf:...l +----"':!3:..:7_,_. 7:...:2:..'.:..:-<:.::lO'-l 

131.52~).!;<) - - ·-- - --+---'.;_3.;_l•:c;.5.::.:2"'-'9._3.;_'J_, 
367,384.1l<J 369,256.89 

- ·· 5 ,89~~ 
f--- 2,1i5·1.73 
.. __ 5,!'00.00 

1-------1 _____ 5_,,_89_6_.3_8_ , 
2,6)·1.73 

1--- - ----1 ·- -· 
1-------f-- ·--~(~ 

f-------- --
~----~-------

----·-:uoo.oo 2,300.00 

1--- - ·----'--· _ _ l6,551.l . ..:l_,_ _ ___ ___ ._i_ __ _:l~6J..::,5:.:::5..::"1 .~11~ 

z,ooo:·~-----z;ouo.oo I =:. 2,ooo.oo 
---~L----~---

P af,C 3 of 14 

- - --- - ---,--- -- -,·----·­
·-

423,9.16.00 0.00 425,808.00 



1'.\H'I' I 
I'IH l( IH.\ ,\ 1 :'\::\ 0\ l l': 
1' 1(( H iiL\:-.1 '-.:U,\1111 ·:1<: 

l.in<·li 

t :<nll r.K! ,\11111\llll 

l1o1 ,\nwndnl<'nl~ Onl)• 

l'o't'\' illusl\' . \ ppruvu 1 C:onrran \ nu nun 
,\mount o i' :\ m,·ndnwnr 

l!l'lll 

VN 1T g.\'lli 
Ia. lk d D <I)'S 

I b. Chl'lll' . \dvoca!l' 
1c Scno ril)' ))<:posit 

I d. ( lt hcr l lnit lt ll<' !:""'" 
T< l' )',\J.ll\!1'1' l l.\TI ~ 

2 co"TIU<TL',\J.sERvJ< · ~-:s 

::!:1 .. \ .:n ou oll ing/ d;~ta m:umgt·nl<'llt 
2h. l.q •. tl 
~c lmi<p<·n,knr .\udir 
2d. < >rhn ( .<llll nu' lu:tl St·rvin·" 
·n J'J'. \1 . c :< l".:'J'Jt .\ C :Tt l,\1 . Sl'i< \ ' IC :1-:s 

.\ .\1 >:'\1 1N ISTH.\ 'J'J< J~ 
.h. .\dmin. S:ol:tri,·,; (In-Kind) 

.\ h .. \dmiu. l'l'lll)tl ' il<·•ll'li l" 

.k .. \ dmin. ( l\'crhc:Hl 
'1U'r .\l . . \1>~ 11 1\IS'J' It.\'1' 1 < >!': 

.1 D IIWLT I'll< ll i!C\ \ l S'J'.-\1'1' 
4;1. l'rogram Salari,·, 
-lb. l' mgr:llll Fringt· lkndil" 
T C l'J'.\1. 1 J IIU·:< :T I'll< ll ill.\f\1 

5 < l'l'l l Elt <:OS rs 
Sa. l'rog ram ll<'!ll 
Slo. <:unsum:lh1,· Suppli<·s 
Sc. 'J'ra\'d & Tr:utspon;Hinn 
.JJ . t :1ilitin 
5l'. Rq>airs & ,\l:timt n;tllCt' 

5f. Insurant"<" 

Sg. " ' " '" & Rda ll'd C11s1s 
Sh I l lhl'r l'r11j<·c r E xp<'llSl'>' 

T< l'l'.\1 . U Tili -:It C:OS'I'S 

7 I'IH ll; lt.\~1 I i\'1 .ll:\11\ 

7a. l't"<'s 
7b. Othn lnt:wlW 
'1'0'1'.\I . I'H O ( ill.\f\1 1'-.:CU,\ll ·: 

H '10 '1'.\1. 1'-'I·:'J..'..I 'Rlll ; l t.\ ~1 C:ll::\'1' 
(:-;um of I th rough (o, mimi:< I ,Jil l ' 7) 

(:o} 

3,00().0() 

35,000.0ll 

237.727.00 

131.529.89 

5.8%.3~ 

2/· ~·:1.73 

5,700.00 

2..\00.00 

2,000.00 

Pngc ·I of 1·1 

CJ'J3 ·11ll( I-OK I 0 \:!SSHIO IHi : \1 

- - A .. . 
lh ·qm·:< t<·d I .\ dj u"l lll<'n ts 1 .\ppron·d 

I l 

I I 
·125.SOil.OO I -19,2<Jo.oo I 406,5Hl.OO 

l .1m· I lt·m T<>t:d .-\ <l ju; rmvnt:< 
(b ) (<" ) (di 

· 1,61l(o.::!5 1,)'H .7S 

-5,000.00 30.000_1)(} 

J!l,OOO.OO -6,606.25 31,393.75 

-1.1 2200 236.r.o.'i.0() 

-S.%B.SO 1::!5,561 .. \'J 
369,256.89 -7,090.50 362,166.39 

:!I I 08 S/oH:i.30 
-I ,08::!.17 1,57::!.:.(, 

) } ()(),()() 

-2 ,300.01) CUIO 

16,551.11 -3,593.25 12,957.1l6 

2,000.00 -2,000.00 0.00 

425,HilR.OO -19,290.00 406,'H8.UU 



1'.\ lrt' l 

I'IH lt ilt :\1\1 \:.\.\ 11·:: 

1'1(1 ll ilt .\:\1 \: l ~o\IH I ·: I t : 

l .i m·/1 

CotH ntl"l :\ ntllttl\1 

"'" . \ nt~·ru ln"-"'~ t lnlr 
l'rl"viuu, h- .\ppn >w d <:<>nl r.tt:l ,\mcottttt 

.\ mortttl of ,\ ml"ndtnt"tll 

lrt·rn 

ll:" IT IU'l"E 

Lt. lkd Dnys 
I h. < :hl" lll .\ dvoc.H<· 

1<.:. S<·t:u rity Dc.:po>ir 
I d. < l rhn L:nit lbtt· c :, >st~ 
I"< l'L\ 1. l 'NJT H.\ T I·: 

2 CP.l\J.:LL~u.\Lill.\.'l<_J·:::> 
2;1. , \CC< >\ I I Hill~/ d.tl;t tll>l ll <l~l"r11t'll l 

2b. l.t·):al 

2c. I ndcpcmknr . \udrt 
2J. ( l d ll'r C:un rractual Sl'rvict·$ 

HIT. \I . CONTR.\<:Tl.l.\1. SI ~R \ "ICI:s 

.> ..l!.ll!.L.'iJ.:mun< );"\; 
.\a .. \dmrn. S.rlarit"s ( In-Kind) 

3 b .. \ dmin. l 'ringe lk r H"i"it~ 

.k .. \ dmin. ( )n·rh<"ad 

Tt l"L\1. . \D~I I :-.J I STIC\TII >N 

-1 \)JIU·:C"!' I'IH >( i){.\:"-.1 ST.\I II ' 
..ta Prngr:u n S.1 l:lri ~o·s 

-lh. P rugnrm l' ringL" l krwfrrs 

T< l'l'.\1 . I>IIU ·:<:"J" I 'IH H ilt.\~ 1 

5 <>Ti l E It C ·c >sT..; 

Sa. l'rogr:rnr Ht·rrr 
) b. ( :ou~rrtt r:tbk Supplit·;; 

~t". Tr;\\'t"l & Tr,n r~pmtalion 

'>d. l lrilir it·s 
5t·. lh·p ;rirs & :-. lainr t·n.rnt"t· 

51. lnstt r:n rn · 

:ig. hHlll & Rdatl"tl Coosts 
5h. O ther l' rojl'CT Expt·n st·:< 

"I'< >" I". \I . ( r l'l ll ·: ll I :c )STS 

7 PHO(i lt\:\1 1''-'C0,\11' 
7:t l ~u:s 

71>. ( l tl t<·r lnnoll\l" 
T\ IT.\I. J'J{< >(iH.\ :'111 :--.:<:t >;\ll·: 

tl T< rr \I, NI'Ll.'.K<l\,.i )\.\;\1 < :1 IS J" 
(Sum ot" I thnough 6. m inu; I .inc 7 ) 

Suhrau:gnry 
(;r) 

1.W3.75 

30,000.00 

23C.,(i05.00 
12:0,:)61 .. 1'1 

5,G85.3lJ 
1.572.5() 

S,700.00 

0.00 

406,51 H.OO 

( :irv of Nt·w ll;\\"l"ll l l"tlt hy Stnrt I' no ~ram 
O'J:I-111 :1 Lilli/ 12DSS IO!li'I'C; 

SI'Y 201 :1 :~ ftt· r 7 I I /3 U ll .. \ 

J(l' lJIH"~ l t•d I . \ tlj ll;l lll l" ll l ~ I :\ ppro vt·d 

I I 

I I 
-10651!\.00 I 2.3EOO j 408,8\)0.00 

l.rm· I r~m Tor:rl 

n') (t·) (d ) 

I Y>3.75 

30,000.00 
31,39:1.75 0.00 31,393.75 

u:n.2o 23tl,l l :'.H.20 

9•1ti.I:\O JJ6.'i l0. l 'J 
362,tGG.39 36•1,538.39 

S/oRS.30 
"1,')72.5(> 

-~.700.0IJ 

0.00 
12,957.lHi 0.00 12,957.86 

4fl6,518.00 2,372.00 •108,890.00 



1'.\HT I 

I'JH it ;1\.\;>.1 :-.!.\\11·:: 
I'H< ll ;1(.\l\1 ~ I :;>.JBI \H: 

Contract .\mount --- -= · ·- - = .. --.. 
Fnr . \llll"lldmntt~ Only 

1.11\l' 1./ 

l'n·viou~ly .\pp10\'l'll c,ntract .\moun! 

.\moun! of .\nH'ndmt·nr 
hem 

l'.t-;lLl.Dlli 
Ia lkd D:.ys 

I h. Chl'llt . \dvoc u<· 

It Scrurity I kpo::it 

h i. ( Jthn l lnu Hal<' ( :'"'" 
T< >T.\1. 11:--: IT lt.\'11·. 

2 Ct . !.!'-i.lg,\~~LillJ , Sl .. lt\'H :1-:S 
:!.1. ,\ccounling/ d.ll:l m:lll:l~:<'ll l<'lll 

2b. l.t-g;ll 

2c lndqwnd<:nl .\t1di1 

2d . ( lthn Contl'.ll'lll:ll s,·rviCt'S 

H fl".\1. Cl l~TH.\CH:.\1. Sl-:ll \'ICI~S 

3 .\1 >:'111)'-.;lSTI"t \'I'll >:'-! 
.h .\d111in. Sal:lli< ·~ (In-Kino) 
3h .. \dmin. hinge lknl'lit~ 

3.: . . \dmin. ( )wrht·ad 

'J"( l'l'.\J. ,\IJ;\11:--: ISTit.\'l'ION 

·I \)IJU~CT PIW< ;H .\~1 ST.\I'F 

-l.1. l'ro;\r:1m Salari<::: 
·lb . l'rogr:lll1 l'ringt' llcndlt:: 

"IUT.\1. DIIU~CT l'lt< ll ;lt.\~ 1 

5 OTIII'.R COSTS 

Sa. l'rog• :nn lh·ul 

.'ih. t :on:<um:~hk Supplit·s 
Sc. 'J'r:wd & T r:lllspnn:Hiun 

~d lit iii Ill'S 

~<·. llq>:llr:< & ,\l:t~ult·ll:ll ll't· 

S(. lu:-our:Ha't.' 

Sg. hu•tl & lld:ttt·tl Costs 

5h. Other l'rnj,·ct l·:xpt·ns.·s 
T< lT.\1. <HI 11m C\ lSTS 

' tli!J8tMI IN< :c l,\11 ·: 
i a. l ~cn~ 

7lJ. ( lthl' r lnu>IIH' 

!\ :.J.l1.l:..lLJil::J.:..rl\.<J(iR :\.\I 0 lST 
(S11111 "( ·1 through (>, mi11us l .im· 7) 

I' IN. \"'C: L\1 . Sll\l.\1.\ It)' 

C:itl' oi'Nt·w I I·.IVL'll l kalthv Stun l'rogr:l!ll 

093-ll l 1U ·08 / 12DSSIOOI'I'l i 
_I) car v ~\1\l)\Cl 

J{CLJII\'~fl'd T , \djll ~lll\\'111~ T .\ppn"·,·c.l 

s~c.r • .sl!i I I J l'l l-:'·d<.l l 20,000 I S3SG,S I R 

3!!(.,51 H I I 38(•.518 

T 2.3n I 3Rf;,1:190 
Subcat,·gnry 

.. 
l.tlll' ltl'lll I olal :\dJIIStllll'llls 

(:1) (b) (c) (<lj 

I J')3.7.'i 1.3'>3.75 

2H.500.00 2H,S0fl.O() 

29,893.75 29,893.75 

:!·1.-19/.IJO 

I J.?.\'5.'J.Y 

0.00 

2:!.1.(·~·'1.7 5 1:1:!.3 20 223,!07.95 
11 !1,71')..19 94!1.80 11\1,6682\J 

340,40<1.24 2,372.00 342,776.2•1 

5.577.70 5.577.71/ 
2.500.00 2.5Ull.OO 
'),700.00 .'i,700.0(1 

2.4·12.31 2.-142.31 
16,220.01 16,220.01 

3R6,518.0U 2,372.00 3RR,8'JU.OO 

l'ag(" (J of I .:I 



Health Insurance Portability ami Accountnbility Act of1996. 

(a) If the C.:ontacwr i ~ a Bu~inc:ss 1\ssociatc: uutkr the requirements of the I lcalth fn:;unlnn· 
Port~l bility :md t\t:t:ount<lbil ity Act of I 99G ("HTP t\ ;\ ''), tlH' Contractor must co mply with all terms 
and condit ion:; of this Sectioo of the Con tract. If the Contr~ctor is not a Uusiness ,\~sociatc 

under I IIPi\;\, this Section of the: Cnntract docs nut apply to the Contrnctnr for this Contract. 

(b) The Comuctor is rettuired It> safeguanl the usc, publication nnd disclosure uf lllfonnation on all 
app licants for, ;mel all clients who H'C('ivc, scrvicc·s under the Contract in ;1ccordancc wi th all 
applicahk federal allll stare law regarding co nfidentiality, which inclu(k~ but· is not limited to 
IJlJ>,\ ,\, more specili c 11ly \virh tlH: Privacy and Secmity Rukg at 4:) C:.I '.R. Part 160 and P:trt 16·1·, 
subparts t\, C, and F; and 

(c) T he State of Connecticut r\gcucy named on page I o f this Contract ("1\gency") i:; a ''covered 
entity" as thnt term i:; defined in -1- 5 C.F. rc § 160.10}; and 

(d) 'J'hl.' Contractor, on !Jc:hal!' o f the 1\ gency, performs functions thar involve the ust· or di~closun: of 
"individuallr iuen tifiable health information," <lS that rcrm is drfined in ..JS C.l'.H.. § 160:103; and 

(e) The Contrnctnr is a "bnsin<':>R associate" olthc ,\gl'nq·, a$ that term is de fined in 115 C.F.H. 
§ I W.l 0.\ and 

(I) The Contractor and the 1\gcncy agree to the following in order to sccme compliance with the 
r lIP:\ ,\ , the l't'tJUirem('tltS ()f Subtitle [) or th t• J )e;tllh l nformation Technology for I ·:conomic and 
Cliu ical llealth 1\ct ("lll'l'ECI I Act"), (Pub. L. 111-5, §§ 13"100 to 13-1-21), and more ~pcciiicallr 
with the J>riv:u.:~· and Security Rules at ·~5 c.r.R. l'art J(iiJ and J>:trt l()..J, subparts A, C, and E. 

(g) Dl'finitions 

(I) "Breach" shall h:tYC the sam<' mcnning as the term is ddined in section B 'IOO of the IIITFCII 
.\c:r (-1-2L:.s.c. § I 7'J2J( t)). 

(2) "13usincss :\ssociate" shall mean the Contractor. 

(3) "Co,·ered Ent ity" shalltnean the i\gencr of the State ofC:onn('cticut n:mwcl on page 1 of this 
Contract. 

(·I) " Design;H cd R~·cord Set" shall have the same m eaning as the term "dcsir;narcd record ~c l' ' in ·IS 
C.F.IC § Hi-LSOI. 

(5) " l;:lcct"ronic l lt'alth H.ccnrd" shall han· the sann· tm·;uung as the term is defined in ~cction 1 :~400 
of rhe 111'1'1 ~CI I ,\ c t (·12 U.S. C. § 17Y21 (5)). 

(6) "lndi,·idual'' :;hall h:tvc the sa me meaning as thl' term ''individual" in '15 C.F.R. § J oO.H)} and 
shall indudc a pcr$nll who qua lifi~·s a~ a personal rcprc~cn tntivc as de fi ned in .(:) C.Ji. R. 
~i I 6-l 5tt2(g). 

(7) " Pri ,·acy Ruk" shall mean th e S rnndard~ (or Privacy of Jmli\·idwt lly ldc:ntifiablc l lcallh 
In fo rmation at -1-5 C:.F.R. p:~rt 160 and p<trt J()-1-, gubpart~ 1\ and E . 

(H) " Prlltl'Ctl'd l kaltb lnl'ormation" or " PI 11 " ~h all han• the ~mnc meaning as the tt'l'lll "protet·tl~d 

healt h in forma tio n" it t ·~5 c. r.R. § 160.10.), limited t·o information cn~a t c:J or rcct·ivcd by the 
Bu~incss Assm:i:ltc from or on behalf of the Ccwernl l•:nti ty. 

(CJ) "ltet)Uirn l by Law"' shall havl' tiH· s:une tneaning as the term "rctruircd by [ ~ ,...-" in 45 C. I :.R. 
§ I 6,1. I 0.1. 
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( I 0) "Secretary" ~h a ll m ean the Sccrcrarr of the Dep;1ntnent of I Jea lth and J hunan Services or hi~ 

desi!,!,llt'L'. 

( II ) "l'vlorc ~rringcn r" shall h:t\'C th e: ~:1 mc meaning- as the term "more >tringent" in 45 C.F.R. 
§ 1(!0.202. 

(12) "This Section of rl1 e Contract" rcfcn: to the .f-IIPt\i\ P rovisions s tated he rein , in their entirety. 

(13) "Secu ritr Incideut" shall have the same m eaning <lS the term "st:curity incident'' in 45 C. F.R. 
§. 1 0'1.30·4. 

(1 -1-) "St·curity Ruk" shall mean the Sccuriry Stand;ll·ds for the Protection of FJcctronic Protected 
Health In formati on at •15 C.F.R. part 160 and p<ut Hd, subpart i\ am1 C. 

('15) " Unsecured protec ted h ealth information" shall have rhe same m~.·aninp, as the term as defined 
in ~cction 1J.Hl2(h)( l )(t\ ) t>f IIITJ •:Ctl. 1\ct. (42 U.S. C. §l7932(h)(l )(I\)). 

(1) Business Assoc iate ag rees no t to usc or disclost: PHL otber than ;u; permitted or rc<ruircd by this 
Section of rlw ContnlCt or as R equired by 1 ,aw. 

(2) Bu:::iue~s 1\osociate agrees to u~e appropriate safegua rd;; to pre \' t'11L usc or disclosun.: of PHI 
other than a::: prm·iJcd for in this Section of the Contract. 

(3) Busillcss Associate agrees to use adminis tratin\ physic;ll and tcc::hnical safegua rd~ tbat 
reasonably and appwpriatdy prolt:ctthc conltdentiality, in tegrity, anJ availability of elec tronic 

pmtecrcd hc;~lth info rmation th:~t it c reates, rcct:iYc~, maintains, or transmi ts n n l>l'half of th e 

Covned l•:ntity. 

(4) Bu~in css t\ ssociatt agree~ to mitigate, to the e;o;tcnt p racticable, any harmful e ffect thar is known 
to the Business i\s~ncia tc of a me or disclosure of Pili by Business 1\ ssociat<' in violation o f 

rhis Sect io u oi tht: Contract. 

(S) Business :\ ssocia tc ag r<TS to report to Covered Entity any usc or disclosure nf PI II nor 

p roYided for by this Section of till' Contrac t o r any sccuritr inc ident of which it b ecomes a\V<ll'e. 

(G) Bus tncss t\ sso ciate ;tgrecs to in~ure that any agent, including a Rubco ntmc tor, to who m it 
pnwides PI [[ rccciw·d frt'llll , M created o r received by Busi ness ,\ ssociate, on beh~lr o f the 

Covered J·:ntity, agrel~S to the same res tri cr ion ~ and conditions tha t app ly through this Section 
of the Contract to Busincs~ Associate wi th re~pcct to 5uch info rmation. 

(7) Bu siness ,\ s,;ociatc i'lgt'ees to provide access, at rhc reques t of rhc Covct·ed l·: ntity, and in the 

timt= and manner agt-cnl to by the pa rties, to PI 11 in a Designated Record Set, to Covered 
r:nt ity nr, as directed by Coven:d t·:n tiLy, to an I ndividual in order ro m cer the requirem ents 
under :(5 C.I ... H.. § I 64.52'-1. 

(H) Business I\ssoci;1te agrees to make any mm·udments ro Pill in a Dl•sig nated ltccord Sd that th e 

Covered Entity din·C I$ or agrel'$ to purs uant to '15 C.F.K. § 16·-1.526 at the l'l'(!Ucst of the 
Covered Entity, and in the time and manner agreed to b)· the p arties. 

(~) Bus iness i\s~ociate ay,rces to make internal practi<"cs, booh, and records , including p olicies and 
pwcnlures nnd PI 1 !, relating to the usc ami disclosure o f flll I recein·d from, or created o r 
l't'Ct:ivt>d uy, Busilll'S$ : \ ssu ciatc Ull be hal( u f Covered Eutity, avnilablc I() Covered E uLiL)' or (0 

th C' Scc::rt't:I l"}' in ;1 time and manner agreed to by the parties or d esigna ted b y the Sccrcrnry, (nr 

p tu·poses or rhc Secretary d ctcnnining Covered Enri1y's eomplianc:l' wi rh th e Priv~1cy Rule. 
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(10) Businl',;s ;\ssociatt~ agree~ to documt·n t such di~closures of Pill and tnrormation rdatc~J to such 
disclosures :1S would b(' required for Covered l•:ntity to respond to a reques t uy nn Tndividunl 
for an accounting of disdosmes of Pill in accordance wi th 45 C.r.lt § I 6~ .528 ;~m\ sect ion 
'13405 o f thc I JITECI-1 Act (4:2 U.S.C. § 17935) an<i any rcp,ulations promulgatt:d th~·rclllldcr. 

( II ) Business 1\ ssoci;!lc agrees to providt• to Covered l •:ntity, in a Lime and manner ;agreed to by the 
p:•rlles, information collectt:J in ncc:ordancc· with ~ubsccLion (h)(10) o f this Section of the 
Contrac t, to permit Co,•ercJ 1-;:ntity l'o respond lOa request· by an lndividu;d for an accouming 
of disclosures of PJ Jl in accordnnce wit h 4 5 C. F. R. § ·1 64.528 ;lnd Sl~cLion 134()5 of the 
I II'IVCII 1\tt (42 U.S.C. ~$ 17935) :tnd :my rt'gulations promulgated thereunder. Busin<•ss 
.-\~s()ciatc agrees at the Covnt·d Entity's direction to provide an accounting of disclosmes of 
PH I directly to nn individunl in accordnnc(' with 45 C.I'.R. § 1 (>4.52H and section 13405 o f the 
111'1'1 •:c:J 1 .'\ct (4 2 U.S.C. § 1 7~3S) and any regulations promulgat(·d thneundcr. 

(12) Business Associa te agree~ to comply with nny state or fedcrnllaw that is more stringt:n t thnn the 
Princy Rule. 

(1:1) Bu, iness 1\s:>ociate agrees lo comply with the tec1uiremcnts of the fi lTI •:cr I ,\ct relating (!) 

pri\':JC}' nnd sccnrity that nrc npplicahk- to t he Cnn·n·d Entity and with the n:ljuin~ment.s of :J:> 
C. I'.R. §§ 16-l-.504(c), l(>.J..30H, 164.310, 16-U12. am1 l 6·LnG. 

(1·1) I n the c\'Clll that an individual request~ that the Husinc·ss ,\ssociatc 

(;\) restric t di~closure$ of Pill; 

(B) provide an accounting o f d i~closu rcs of the individu~ l\ I'll! ; or 

(C) provide a copy of the individual's PHI in an electronic hen lth record, 

(D) the Busint'% 1\ s~nciatc ngrc(:S to notify thl· C<J\'l'ted en til)', in writing, within five (5) 
business days of till' ft:lJLICSl. 

( IS) Business t\%ociatc agrees that it sh;~ llnot, directly or indirectly, n·ceivc any remuneration in 
cxchnnge io r PI 11 of an indi,•idual wi thout 

(;\) the written approva l of tlw CO\'Ct'ed entity, \Jnless receipt of r('ITilllll'nllion in ext:hange for 
P£ II is expres~ Ir :~uthorizrd br this Contract and 

(B) the valid authorization o f the individual, except for tlw purposes prO\·ided utHkr section 
1340S(d)(2) of the J ITTF.Cil 1\ ct, (•12 t:.S.C. § 17935(d)(2)) ami in any acwmpanying 
regulations 

( 16) Obligation~ in the J •:vent of a Breach. 

(1\ ) The Husine~~ :\~sociatl' :1)!,1'L'es tha t, following tht· discovery of a l.m:ach of ut1~ccured 
protl'Ctnllll'alth i11fm111a tion, it shall notify the Covered Enrity of su ch brcnch in 
accotdanct· with the ret]uirements of section 13402 of I !TTE\.1 I (42 li.S.C. § 17932(b)) 
nnd this Section of the Contr:lct. 

(B) Such no tificllion shall be provided by the Business .i\ssociate to the Covered hHity 
without unrea:;unabl~: delay, :md in no case later than 3() days after the breach i :; disco,·ncd 
by the Business Asso ciate, except· as othen\~Se instructed in writing by a law enforcement 
orticial pmsunnt to ~<:ction 13402(g) of 111'1'1 ~CJ I (42 l!.S.C. § '17932(g)). :\ breach is 
considered discm•c·n·d as of the ft r~ t clay on which it is, or 1·easunably slwuld h :\\'c been, 
known to the Business t\::sociat\', The notilication shall inducl t: the identifica tion and las t 
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known address, phone munber nnd email :tddrcss of e:1ch individnal (or the next of kin of 
the individual if the indi,•idual is d eceased) whose· unsccun:d prnlt-ciC~d health informa tion 
has been, or is reasonably bcljcvcd by the Bu~incs~ Associate to h:wc been, accessed, 
aC<Julred, or di~cluscd during such breach. 

(C) The 11usinc·ss :\ssoc.:iat<' agrees to include in the noti ficat ion to the Covered Entit}' at lcasl 
the following information: 

1. ,\brief descriprion of what h:~pjwncd, including the d;tte o f the lm.:ach and the date 
of the tli sco\'l'f)" of the breach, if known. 

2. i\ dc~cription of rhe types (Jf llllSCCurccl p rotl'Ctt'd health informntion th at \Vl'rt: 

invo lvnl in the brc·ach (such as full name, Sca-ial Sl'cu rity n tunber, date of bi..rth, home 
addrl'ss, account munbcr, or disability code) . 

. '\. The steps the Bll s i nc·s~ i\~~ociatr rccommetHls that individuals takt to p rc) tt·ct 
th emsdve:; from p otential har111 result ing frum the breach. 

4. i\ detailed descriptio n of what the Busim:s~ ;\ssociarc· is doing to investigate the 
brc.tch , to mitigate ioSSl'S, and to protect against :lll}' fur ther brt:::tches. 

5. \Xihether n law enforcement official has advi~cd either ,·crbally or in writing the 
Busin<'SS ,\ssoci:t te that he or sill' has determined that noufica tiun or notice lO 

individual:; m the pos ting retjtlired under section 13402 of th l' J-IITECJ-1 i\ ct would 
impede a criminal in\'esLigation o r cause damage to nationnl ~ecurity a nd; if H>, 
include contact information fm snid ofticial. 

(D) 1\u:>im:ss 1\ ssociate agrt'cs to provide :tppmpria te s taffing and ha,·e c·s tablished pt•ncnlurcs 
to ensure t hat individuab informed by the Covered l ~n ti l)' of a breach by rhe Busitlt'Ss 
:\ssociatl: have th e oppnrtunitr to ask t(liCstions and contact the l\usi11css Associa te for 
additional information reganling the breach. Such procedures shall include a roll - free 
telepho ne number, an e-mail :Kid ress, a posting on its \Vcb sitl' or a postal <1tltln:ss. h .>r 
b reaches involv ing ten or more indi,· idu;~ls wh ose contHct in fc>rtllation is im uflicicnt o r 
out of date to ;1llow written IHJ tific ttion utH.lcr 45 C. F.R. ~~ 164.'1 04(d)(l)(i), the Business 
:\ssociatc: shall uotify the Covcro.:<l Entity of 5nch persum ami m ainta in a toll- fret· 
telephone mnnbc~r for ninety (!JO) days afrcr said notiticarion is sen t to the Covered Lntity. 
Bus iness !\ ssocia te agrees to inclmk in the notifica tion o f a breach by the Business 
,\ ssociat t· to the Covcn:d E n tity, a written description o f the procedures that hav(' been 
established to meN tJ1cse requirements. C:o~ ts of such cont nct procedures wtll be bornt· by 
the Contrnctnr. 

(E) Uttsillt'Ss Associa te agrees that, in the e\'etlt of a breach, ir has tlw burden to demonstrate 
tha t it· hns complied with nil notifications requirenwnts se t forth nbovc·, in cluding evidence 
dcmon w·aring th e necessity of a delay in noti fica tion to the Covert'd Entity. 

(1) Genernl Usc and D isclo sure P rovisions Except as oth erwise lilllited in th is Section uf the 
Contr:tct, Busim·ss ,\ssoci<tt t~ may UM' or d isclose PI I I to p er[orm functlou ~. activities, or 

servict·s fm, o r on behalf uf, Covered En tity :ts sp tci fi cd in thi~ Contract, prm·idcd that suc h 
use or d isclosure would not viola te the Privacy Rule if done by Cm·crccl E n tit)' or the mininHnll 
n ecessary policic~ and procedures of the Covncd 1-:ntity. 

(2) Sp ecific u~e and Di:'d osurt· Provi~ions 
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(. \ ) Except a~ othcrwi~e limited in thi~ St•ction of the Contract. Bus i sw~:; :\s~ociate may u~r 
P ill for the pro per managem ent and atlmims tration oi Buslltt·~:: .\~social e or lo .-arry out 

liw leg;d n·sJH>mibilitie~ of 1\u::i ne~s Associa te . 

( II) Except a~ uthnwisc· lim.itcd in this Section u t' the ContraCI, Husinos .\ssociatc may 

d i~rl·>~t· Pill fnr the pmper managc·ment and administration o[ Business Associate·, 
p ro\'idcd that di sclost uTs an· Rt<jui red by Law, or Busines~ :\ssoci:llc obtains n:;tson:lblt· 

assurances from the person to whom th e· infunnation is dssdos<'d tha t it \viii remain 

conrJ<Icntial and llSL'd or furth er di~closcd only <I!' RL'LJllin·d by I .aw Ill' lo r the purpo~t: ft>l' 
whi.-h it \\'as disclosed to tlw prn~on, and the person noufit·~ l3usiness :\ssociatc o f any 

inst:lllt'CS or which il is aw;IIT in whid1 thl' l'Clllridl'ntiality o f the 111fonna1 ion has been 
brcachc·d. 

(C) l ~xn·p t as othl'l'wist· limited in thts Section o f the Contrnct, Busim·ss 1\ ssocinte may usc 

PI II to pro,·idl' Data .\ggrq,\a tion St'l'\'iet·s (l l c ()\'L'l'l'd Fn t it~· as pnmtt tcd b~· ·15 C:Y.R. 
~; I (>-1 .50,1 (e)(Z)(i)(B). 

U) Obligattotl~ of Co\'L·rnl l : ntit ~. 

( I l 

(2) 

0) 

( :o\' l't'Cd l ·:n t it~· s hall noti l\ Husinc~s ;\ssoci:tl l' or any limi tation,; in its llfJ UCc of pril·acy 

pran iccs of ConTed Ent ity, in an:ordann· wi th ·15 C. F.It. :.) J(, 1.:'>20, or to the t•xt·cnt thnt ~nch 
limitatiun may allect Busi ness 1\s~m:iatt·'s usc o1· disdosut·t• of PI II. 

< :, >I'L'l'l'lll·:nt ity s hallnotit'y Business :\%ocia tc of any changes 111 , or revocation of, permissll ll l 

b~· l mli,·idualtoll~L' or d isd ost· Pill , lo till' extent that su <"h c hanges may a ffc'C t Busim·ss 

.\ ssociatc \ usc or disdo,un · ui Pill. 

( :o1·ercd l·: ntitr shall notif1· Business :\ss.,ci;Hc· nf an\' t'l'slrict io n Ill tlw u' c o r disdnsun· of Pill . . . 
that Con·rcd Entity ha:; :tgrccd to in an:mdam·t· w ith 45 C.I-'.R. :~ 16-1. )22, l•J tlt L' ex tent that 
such restrict ion may affec t Busim·ss i\ssocia t<:'s usc or di ,ciL>sLll'e of Pill. 

(k) Pt·rmissible !{t•t jllt'Sls by Covn n l Enuty. Col'l'l't'd 1-:tuity shall no t l'l'tjllt:sl Bu,im·ss , \ ssocta tl' to ust· 

or d isclose PI I I in an~· lllall lll'l' that \\'OUIJ n o t bt· pnmissible umln the Pri"acy Rule if do ne b~· thl· 
( :o,·t'ITd J·:ntit,·. C'xn·p t th;H Bu~inc:;s :\ s~nciate may usc and d1sclosc Pill t'or d:ltn aggrega tion, :tnd 

lllilllll~',l' llWlll and adtn it lis tra tive acti\'i ties o f lhtsim·ss 1\ ssoc1a te·, as pt'rmin cd under this Sc·ct ion o f 

1 he C:un tract. 

(I) Term and Termimtion. 

( I ) Term . 'J'h l· '!'t:rlll Df this Section of the Con tract s hall Ill' l'l"ft·ctin · as ut' the date thl' Cotllrac t is 
t• ffec ti\T ;tml shall tnmin:llc whl'tt tht: information collected in al'<.:ordaun · with prm·isinn 

(h)( Ill) nf tit is St·r t ion of 1 he Coni ract is pr01·idl'd to tln· Cm-cred Fnt ity and all o f th l' J> II I 
pn•,·idt:d by Cu\'l'I'L'd l ~ t llity to Busint:ss i\ s:mcialL', or c rl'at t•d or n.:ctivl'd by Hus im•ss ,\ssociatt· 

on behalf l)f Co\'crctl l ·:n tity, is dcstroynl or n ·tum<:u to Co,·ernl 1-:ntit~· . or, tf it is infeasible to 
l'l' tum or tks rro~· PI 11 , protections art• ex tended to such m formation. in accord ance wi th the 
te rmination pro\' l~i<>lls in this Sectio n. 

(:2) 'J'cnnin<lt io n for Cause l ~pon C on·red l •:nti ry's knowledge o f :1 matnial breach hy Bus iness 

:\ s~ociate. Con·red l·: ntil ~· shall t·ithe r: 

(1\ ) Providt· an opportunity for 1\usitH'Ss ,\s~:oriate to cure the b rc:tch or end th t• Yinlati o n and 

IL'I'Illlllal l' the Contrat·l ir Bus illL'~s .h~ociat<' dol'S IHl l C\ IIT thl' bn·ach or t·nd tht· ,·i• >lati••n 
\\·ith in the time spL·t.:ilied by the Cm'L'tTd I ·:ntity; or 

(B) lmmediatd r tcrmin:llt· Llu· ( :o ntr:tct if llusiuess :\ssllciatt· ha~ b n ·at:hl'd a mat l'rial tl'l'lll CJt' 

rh1s St·c rio n o( th l' Contra ct and C\ll'l' is not po~sibk; or 

l':tgt· I I of I.J 



(C) If tH"illH"r tnmination 11or n 11·c is fcasiblt. CovcrcJ I ~ntit)' ~hall report the viola tion to the 
Sccrctar)·· 

(.>) I ~ffcct or T erm inatintl. 

(r\) Ex cl·p t as proviJcJ in (1)(2) of this SectiDn of the Contract, upon termina tion or this 
Contrac-t, for any rCa$Oll, Business 1\ ssoc-ia tc shall return or destwy :111 Pill rcu·in:d 
fwm Covered I •:nt ity, or crc:atcd o t· rcn·ivl·d by Bu~incs~ r\ssucia tr: on behalf of 
Cu,·cred Entity. l3usine~s Associate shall also provid e: the information collected in 
accordanc._· wi th section (h)(l O) ofthi~ Section of the Contract to the Cowred l ·:nti t)· 
wi t·h in ten b usin c:ss d ap o f the nnti c<· of tcnninntion. 'J'his scctiun shall apply to PI·II 
th;tt is in the posscssiun o f subcontmc to rs or age11ts of Uusincss Associate. Bu~ines~ 

.\ssociatc shaU retain no copies of the PH I. 

(B) In tlw l'Vl'llt that Busitl t'SS 1\ssociat<' determines that retumi ng or des troying the Pill is 
infeasible, Business . \ ssc>Cia te shall provide lo Covered Entity notilic:~tion o f th e 
conditions tha t make (Cturn or dest ruction infca~ib l e. Upon docunwntation by 
BusitH'~s 1\ :;goci:~t<' tha t re mrn nr dest ruction of 1'1 II is infcasibk·, Business ,\ssociate 
shall ex lend the protec tions of this Section of the Contract to such PHI and lim it 
fur tlu:r uses ami disclosures of PI [J to those purpo:;rs that makl· rerum or destructio n 
inf<:nsibk , for a~ lonR ;ts Bu:dncss 1\ssociate maintains such Pill. In feasibili ty uf the 
rtturn or des truction of PI II includes, ln tt is nut Limited to, requirements undn Mat<' or 
fedcral law tha t the Husinc~s i\:;goci:ll<: maint:Uns or p t-escn·cs thr PJ lT o r copies 
thereof. 

(m) Mis<:dlat1cous Section:;. 

( I) Regulatory Reference~ . i\ rc fcr<·ncc in th is Sectio n of the Contrac t to a section in the Privacy 
ltulc means the :;cction as in e ffector a:; amended . 

(2) , \mcndmen t. The Pani<·s agree to take such action as in ll<'C<'Ss:t rr to mnend this Section o[ the 
Contract from time to tim e as is m·ccss;1 ry for Coven~d Entity to comply with nx1uiremcnts o f 
thc PriYacy Ruk and the H ealth Insurance Portability and 1\ ccountability ,\ ct of I <)C)6, Pub. I,. 
No. 1().1.191. 

(3) Sur\'iv;.J. Th e t'l'~[1l'Ct ivc right~ ami obligations o f Bu~im:~s i\~soci atc shall $llrvi,•e the 
termination of this Cuntract. 

(-1) l •:ffect on Contract. 1·\:ccp t a~ spC'cific;tlly t·c<luircd to impk:mentthe purposc~ o f this Section of 
thl· Con tract, all other terms of the Contract shall remain in force and cffecr. 

(5) C:onsrruction. This Section of the Contract ~hall b<· comtrued a~ broadly a, nece~sa ry to 
implcmcnt and COlnply with the Pri\·acy Sta ndard. 1\ny ambiguit}' in this Section of the 
Con tract :;hall be rl·solvcd in iavur of \\ meaning th:tt complies, and is consis tent with , the 
Pri \'at:y Staudanl. 

(6) Di~clai lllcr. Covered I ~ntity m;tkes nq warnlllt}" ot· reprc~cntation that compliance with this 
Section o r the ( :on tract wi ll b~~ \llkquate or satisfactory for BtrsitH:SS Associate's 0\1'11 purposes. 
Covered Entity sh\111 nut be liable to Uusincss :\ssociatc for any claim, civil or ctiminal pe n;rlty, 
In% or Jarnagc related to or arising fmm the un:mthorizcd usc o r d isclosu re of P I I I by l3usincs:; 
,\ ssociate o r :tn)' of i t~ oflicrrs, directors, emplorces, con l.r:tctc>rs or ;\gent ~. or any thi rd p art)' w 
wh om Business 1\ssocial"c has di~d< Jscd PI II contrary to tlte:: section~ uf th is Cont~:act or 
:rpplic<lhlc: law. Bu~ines~ Asso<:iate i~ snldy rcspo11siblc for \I ll Jecision:; made, am\ ac riom 
taken, b)' Busincss 1\ssuciatc rcgar<.ling till• safeguarding, usc and clisdo~urc of Pi ll \vi thin its 
possession, cus toJy or contw l. 
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Cl) lndemniliullion. The Business 1\ssociate shall indemnify and hold the C:<>\-cn.:d Entity h;trmi<:~s 
from aml again:;! any a11d all cbtims. liabilsu..: ~. judwncnt~. tim·!>, asscssn1ents , penalties, awards 
;111d ~ny statutory damage~ that may be.: imposed or nssc~scd pursuant to I liP;\ ;\ , as amended nr 
the I JJTECII 1\cr, inchtding, without limiration, nttornc)"s fct·s, <:xpcrt wilness fees, costs of 
invt·stigation, litig:1lion or dispute LT:mlution, and costs ;~warded tiH:rcunder, relating to or 
aris ing out of any violation by the Bminess Associatt· anJ itti agents, including subcontract·ors, 
of any obligation of Tiusincss ;\ssociate and its ay,cnts, inclnding ~>ubcontranor~, under this 
:;ection of dw contract, under I liP,\,\, th c- [ IITI~Cll i\ct , the Pri\'acy Rule ami tht· Security 
Rule. 
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__ Original Contract Number: 093-HU0-08 / 12DSS1001TG 
Amendment N umber: 

J\1Iaxitmun Contract Value: $847,872.00 
<;::on tractor Contact Person: Maria Damiani Tel: (203) 946-5842 
D SS Contact - Contract: Andrea Alexander Tel: (860) 424-5780 

Program: Haley Scott Tel: (860) 424-5626 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised September 2011 

The State of Connecticut DRPARTlviENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: CT Zip: 06106 

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: CITY OF NEW HAVEN 

Street: 165 CHURCH STREET 

City: NEW HAVEN State: CT Zip: 06510 

Tel#: (203) 946-7907 FEIN/SS#: 

(" Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The 
Agency and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with 
the terms and conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 07/01/12 through 06/30/14. 
Statutoty The Agency is authorized to enter into this Contract pursuant to § 4-8, 17b-3, and 17b-266 of 
Authority the Connecticut General StahJtes ("C.G.S."). 
Set-Aside Status Contractor 0 IS or [g] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date Tlus Contract shall become effective only as of the date of signah1re by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instmment signed by the 
Amendment Agency, the Contractor, and, if rcqtlircd, the OAG. Part II of tlus Contract may be amended 

only in consultation witl1, and with tl1e approval of, the OAG and the State of Connecticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or otl1er communications required or permitted to be given or 
which arc given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in tl1e U.S. mail, ftrst class and postage prepaid, reh1rn receipt 
requested, or placed with a recognized, overnight express delivery service that provides for a rch1rn receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the CITY OF NEW HAVEN 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: 165 CHURCH STREET 
25 SIGOURNEY STREET NEW I-lA VEN, CT 06510 
HARTFORD, CT 06106 

Attention: Andrea Alexander Attention: Frederick Kaiser 

A party may modify tl1e addressee or address for Notices by providing fourteen (14) days' prior written Notice to the 
other party. No formal amendment is required. 
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, 
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS 

The Contractor shall provide the following specific services for the H USKY Outreach program(s) and shall comply 
with the terms and conditions set forth in tlus Contract as required by the Agency, including but not limited to the 
requirements and measurements for scope of services, Contract performance, quality assurance, reports, terms of 
payment and budget. No sections in this Part I shall be interpreted to negate, supersede or contradict any section of 
Part II. In the event of any such inconsistency between Part I and Part II, tl1e sections of Part II shall control. 

A. DESCRIPTION OF SERVICES 

1. Healthy Start (the "Program") will provide focused health-related case management, care coordination, 
and HUSKY A application assistance setv ices to eligible pregnant women to promote and protect the 
health of both mother and baby. T he overall goal of this Program is to improve birth outcomes by 
reducing the rate of infant mortality, morbidity and low birthweight by ensuring access to and the 
utilization of prenatal/postpartum care services tl1rough Connecticut's H USKY A health coverage 
program. 

2. Program clients are defined as pregnant women and tl1eir children under three years of age, in households 
with family incomes at or below 185% of the Federal Poverty Level. H ealthy Start setv ices continue 
postpartum through the second year of the child's life. 

3. The Contractor's designated service delivery area is in the Department's South Central Region, which 
includes the following towns: Bethany, Branford, Clinton, East Haven, Guilford, H amden, New 
Haven, Nol"th Haven, Meriden, Middletown , Milfol"d, Madison, Omnge, West Haven, and 
Woodbddge. 

a. T he Contractor shall make ilie full range of Program services available for clients in the contractor's 
set'vice delivety area as follows: 

1. provide the full range of Program services in each of the towns in the designated service 
delivery, or 

u. target specific towns in tl1e contractor's service delivety area for tl1e full range of outreach and 
setv tces. 

b. The Contractor shall notify the D epartment about the Contractor's setvice delivery plan with respect 
to towns covered and targeted areas for the full range of Program services (e.g., identifying core 
service delivery areas of concentrated need, where setv ice sites are located, and identifying tl1e 
outlying towns served). At a minimum, the Program setvices provided by the contractor must 
include providing clients in each town throughoi.It the service delivery area with access to walk-in or 
phone service at publicized setvice delivery sites in core setv ice delivery areas of concentrated need. 

4. Methodology used by the Contractor in targeting Program services shall encompass one or more of the 
following: analysis of infan t mor tality/in fan t morbidity/low birthweight data; recognized areas of 
concentrated need of healtl1 services, such as urban/ high-population areas and areas where teenage 
pregnancy is most prevalent, and areas with significant newcomer/ Extended Eligibility Coverage (EEC) 
populations. 

5. The Contractor shall focus Program operation and activities on any and all of the following community­
based strategies. The Contractor's selection of the appropriate community-based strategy shall be based 
on the unique needs of the towns within the Contractor's service delivery area. '!'he community-based 
strategies are: 
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a. Implementation of risk prevention and reduction strategies to clients using the "Risk Assessment and 
Intervention Guidelines" as described in Part I, Section A. 7 of this contract; 

b. Identification of the causal factor(s) of infant mortality and morbidity to improve birth outcomes; 

c. Identification of the racial and ethnic disparities in birth outcomes and the development of strategies 
to reduce the same. 

6. The Contractor shall: 

a. Conduct public information and outreach in a culturally competent manner, to inform pregnant 
women of Program services and to target and identify Program-eligible residents including 
undocumented residents under EEC; 

b. Submit to the Department's Program Representative all Healthy Start promotional marketing 
materials, including but not limited to brochures, leaflets, and other media, for review and approval by 
the Department at a minimum of 30 days prior to release; 

c. Assign and arrange for the provision of the appropriate level of application assistance/liaison 
services, care coordination services and/ or care management services as determined by the results of 
the needs assessment to a minimum of 1400 clients per State Fiscal year in the Contractor's service 
area; 

d. Develop effective collaborations with other community service agencies to address the needs of their 
targeted populations and communities based on the selected community-based strategies listed in Part 
I, Section A.S. The Contractor shall refer clients to other agencies and programs, including but not 
limited to \'(!IC and Nurturing Families. 

e. Conduct a needs assessment for cli<:nts based on the Healthy Start Registration Form provided by 
the D epartment. The needs assessment shall include a Healthy Start risk screening on all clients 
within two weeks of their initial contact with the Contractor to determine the clients' need for: 

access to health care coverage, including establishing a linkage with the D epartment; 
11 assistance wid1 completing applications according to the Department's policies and procedures 

or linking the clients to other types of assistance including but not limited to: 
a.) clients' participation in mandatory training in submission of Healthy Start/HUSKY 

applications for expedited eligibility. The initial training will be offered by DSS and the 
Contractor will be responsible for on-going training for their staff. 

b.) timely submission of completed Healthy Start applications to the Department 
c.) identification of emergency applications 
d.) development and maintenance of a system for tracking completion and timeliness of clients' 

Healthy Start/HUSKY applications forms in accordance with the Department's expedited 
eligibility policies. 

111. care management services. 

7. Intake and Referral. The Contractor agrees to perform the following tasks: 

a. Provide pregnant women with prompt access to prenatal care, health insurance, adequate nutrition, and 
comprehensive case management setv ices, including referrals for home visiting early in the pregnancy and 
extending through the postpartum period through age two of the child, in order to promote the health of 
both the mother and baby, to improve birth outcomes; 

b. To determine a uniform eligibility process for selecting qualified subcontractors in accordance with 
Department and/ or State contracting policy. 
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c. Inform and encourage its Healthy Start Program staff and subcontractors' staff to utilize any printed 
educational materials provided by the Department, and to participate in any no-cost trainings, webinars, 
meetings, education, or workshops related to perinatal or maternal child health offered by the 
Department; 

d. Support activities to encourage the referral of pregnant women to the I lealthy Start Program before the 
third trimester of pregnancy; 

e. Conduct a REID screen on all women referred to Healthy Start to determine the level of risk for child 
abuse and neglect, and eligibility for the DSS Nurturing Families Program or other home visiting 
program; 

f. Offer women who screen high risk on the REID screen a referral to the DSS Nurturing Home Visiting 
Program; 

g. Offer women who screen low or moderate risk on the REID screen a referral to the DSS Nurturing 
Connections Program; 

h. Conduct periodic perinatal depression screenings on all women enrolled using the Edinburgh screening 
tool; 

1. Notify the Primary Care Provider of the results of any positive perinatal depression screening, for a 
physician's order for a referral to an appropriate mental health provider or service in the community; 

J· Provide staff training on the use of all intake assessment forms and screening tools; 

k. Refer all high risk women not eligible for Nurturing Pamilies Program to the Department's referral line, 
managed by Child Development Infoline, for referral to another home visiti.ng program or resource(s) in 
the C0111111U1Uty, 

1. Utilize the CTFDS Program web-based reporting system for the collection of all data on clients served, 
and 

m. Refer all clients to the Women Infants and Children (WI C) Program in the community. 

8. The Contractor shall use the following "Risk Assessment and Intervention Guidelines" to promote client 
risk prevention and reduction: 

a. Low-Risk: The Contractor shall provide Application Assistance or Liaison services to clients who 
require only application assistance and referral to access necessary medical services and social services 
within the community resources. Clients to be assigned to this category shall not need on-going 
assistance. 

Liaison/Application Assistance refers to helping to complete necessary applications or/and 
making referrals to services and community resources, e.g. transportation, \XIIC, to address any 
identified needs. 

b. Medium-Risk: The Contractor shall provide H ealthy Start care coordination se1vices to medium­
risk clients who are motivated, self-cl.i.rected, and not in need of ongoing contact with the Contractor. 

Care Coordination refers to helping to assure access to health care by identifying and 
coordinating client needs and systems resources, and by linking multiple systems of care and 
services in order to remove access barriers and ultin1ately improve access to care. 

11 Medium-risk clients will participate in the development of an initial care plan reflecting the level 
of care coordination se1v ices being provided which includes, but may not be linuted to, some 
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liaison services. Medium-risk clients arc those with one or more of the following issues as 
identified through the needs assessment: 
a) Pregnant teen 
b) Lack of support system 
c) Ineffective communication skills 
d) 
c) 
f) 

Language barriers 
Literacy Issues and/ or limited education 
Unhealthy and unsafe housing situations 

c. High-dsk: Clients who are classified as high risk are those with complex needs requiring a 
comprehensive care plan with ongoing direction, reassessment and guidance from a qualified case 
manager, usually through face to face interactions and/ or home visits, and assistance with obtaining 
appointments and transportation. Case management will assure the establishment of the clients' 
healthy lifestyle, by reducing risk behavior and enhancing access to health care through community 
involvement and on-going one-to-one assis tance for more difficult and complex cases. 

Indicators that a client may require this level of set-vice include: 
·a) Current substance use or abuse, including alcohol and illicit drugs; 
b) Complex social issues, including, but not limited to: 

(1) Homelessncss; 
(2) Severe financial constraints that may affect basic needs such as food, shelter and 

clothing; 
(3) Severe lack of support sys tem; 
( 4) Legal problems, such as domestic violence and/ or 
(5) Department of Children and Families (DCF) involvement 

c) D emonstrated inability to care for self, for example: 
(1) Severe cognitive limitations; 
(2) Non-compliance with care; and/ or 
(3) Unaddressed mental health issues. 

11 T he Contractor shall provide focused health-related case management for high-tisk clients, 
especially within the EEC population, and collaborate with the H USKY A-affiliated Managed 
Care Organizations (IviCOs) to t esult in the utilization of health care services for clients and their 
infan ts up to 24 months of age. Focused health-telated case management is a mechanism the 
contractor shall use to coordinate and facilitate the continuity of services appropriate to client 
needs to help achieve a healthy pregnancy and healthy birth outcome for mother and child. 
Ongoing case management services may be delivered for up to 24 months postpartu~ so that 
the newborn child receives well-child care. Focused health-related case management shall 
include: 
a) an initial and periodic individual assessment of client health-rela ted needs; 
b) a mutually negotiated care plan between a client and qualified case manager; 
c) the facilitation of linkages and referrals to the responsive community delivery system, and; 
d) the monitoring and oversight to assure access to appropriate services. 

111 All children in the care of a high-risk client shall also be deemed at risk. The Contractor shall 
make appropriate service referrals to help address the needs of the children in the care of a 
high-risk client, including a possible referral to DCP in cases where no D CF involvement 
already exists, for conditions of abuse or neglect. Indicators that children in the care of the 
client may ret}uire DCF services include those listed in i\..7.c.i above and additionally include the 
demonstrated inability of the client to manage the children's care. 

9. The Contractor shall utilize previously-funded Program setvice providers, where possible and within 
available funding, to purchase and deliver Program services within the service delivery area. 
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B. PROGRAM ADMINISTRATION 

1. Throughout the term of this contract, the Contractor and/ or its subcontractors will staff the Program with 
the following positions: 

a. Program Director : .25 FTE Program 
b. Administrative Support .5 FTE 
c. Field Supetvisor: 1 FTE 
d. Medicaid Liaison/Outreach Worker: 1 FTE 
c. Case Manager/Outreach Worker: 1 FTE 
f. Bilingual Outreach Worker: 1 FTE 
g . Case Manag er/Outreach Worker: 1 FTE 
h. Case Ma nag er/ Outreach Worker: 1 FTE 

2. The Contractor shall provide Program services at the following locations during the standard hours of 
operation listed: 

a. City ofNew Haven Department of Health - setving the Greater South Central Region, 54 
Meadow Stree t, New Haven, CT 06519; Monday-Friday, 9:00AM-5:00PM; 

b. Community Health Center- serving Meriden, Middletown, Clinton, Guilford; 635 Main 
Street, Middletown, CT; Monday- Friday 9:00AM - 5:00 PM; 

c. Hospital of Saint Raphael's - Primaty Care- serving the Greater South Central Region, 1450 
Chapel Street, New H aven, CT 06511; Wednesday 9:00AM- 3:00 PM; 

d. Yale N ew H aven Hospital- Women's Center - serving the Greater South Central Region, 
978 Howard Avenue, New H aven, CT; Monday - Thursd ay 9:00AM-3:00PM. 

3. T he Contractor's administrative office is located at City of N ew H aven Department of H ealth, 54 
Meadow Street, N ew Haven, CT 06519. 

4. The Contractor will convene a full meeting of its Boat·d of Directors at least monthly during the contract 
period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall 
be maintained at the Contractor's location in the Contractor's files and be made available to the D epartment 
as requested by the D epartment, its representatives and its agen ts. The Contractor fur ther agrees to submit 
a copy of its personnel policies to the D epartment, if requested, within 10 days of receipt of such request. 

C. PROGRAM EVALUATION: 

1. The Contractor agrees to conduct a Program evaluation based on criteria oudined by the D epartment. 

2. The Contxactor agrees to participate in any evaluation program as constructed and or endorsed by the 
D epartment. 
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D. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to administer the Program services in accordance with natio nally approved 
standards of care as prescribed by, but not limited to: the American Academy of Pediatrics (AAP), the 
American College of Obstet1·ics and Gynecology (ACOG), and the Centers for Disease Control and 
Prevention (CD CP). 

2. The Contractor agrees to submit to the Department a concise description of how it intends to implement 
a Program quality assurance program. 

3. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other D epartments pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

4. The p erformance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite 
at least once during the contract term by Department staff. Such reviews and evaluations may b e 
performed by examination of documents and reports, site visits to funded facilities and program sites 
administered by the Contractor, or by a combination o f both. 

E. CLIENT -BASED OUTCOMES AND MEASURES: The Contractor will submit to the Department a 
concise description of how it intends to implement the Program to assure the following outcomes on behalf of 
the clients. Such outcomes will be m easured through the programmatic and statistical reports submitted by the 
Contractor in accordance with Part I, Section H of this contract. The Contractor shall require that each of 
their subcontractors meet the following outcomes and the Contractor shall monitor the outcome results 
achieved by their subcontractors pursuant to the terms and conditions of th e specific subcontracts. The 
Department shall monitor the Contractor's outcome results achieved pursuant to the terms and conditions of 
tlus contrac t. 

1. Outcome: Clients access and utilize services for reproductive care. 

a. All Program clients will have an identified health care funding source. 

b . At least 80% of pregnant women registering for the Healthy Star t Program will be enrolled in 
prenatal care in th e first trimester of pregnancy or witl1in 21 calendar days of the Program 
registration date. 

c. At least 80% of the women enrolled in the Program and identified as being high-risk as defined in 
Part I , Section A.7 .c. will obtain an adequate number of prenatal care visits, depending on the 
trimester in which the clien ts enroll or registers in the Program, as measured by the modified 
Kessner Index (a three- factor prenatal care index promulgated by the Federal National Academy of 
Sciences, Institute of Medicine). 

2. Outcome: Clients will receive appropriate services. 

a. A ll Program clients will be assessed for health and health-related services as described above in Part 
I , Section A.6.d. 

b . At least 95%, clients assessed as high risk as defined in Part I, Section A.7.c. will complete and 
implement comprehensive care plans. 
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F. FED ERAL REQUIREMENTS: 

1. In addition to Part II of this contract, the Contractor certifies that it has taken proper assurances to 
prohibit the use of Federal funds for Lobbying as detailed below: 

a. No Federal appointed funds have been paid or will be paid, by or on behalf of the State, to any 
person for influencing or attempting to influence any officer or employee of any agency, member of 
Congress, an officer or an employee of a member of Congress, or an employee of a member of 
Congress in connection with the awarding of any Pederalloan, the entering of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any f'ederal 
contract, grant, loan or cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of Congress, 
an officer or employee of Congress, or an employee of a member of Congress in connection with 
this federal contract, grant, loan or cooperative agreement, the State will complete and submit 
f'ederal Standard f'orm - LLL "Disclosure Form to Report Lobbying", in accordance with its 
instmctions. 

c. The State requires that the language of this Certification be included in the award documents for all 
sub-awards at all tiers (including subcontracts, sub-grants and contracts under sub-recipients will 
certify and disclose accordingly). 

2. The Contractor agrees to provide Program services in accordance with the federal Maternal and Child 
H ealth Services Block Grant administered by the Connecticut Department of Public Health and approved 
by the Connecticut General Assembly as stated in Connecticut General Statute §4-28b. 

3. It is contemplated that the Department will utilize Federal Block Grant funding for this contract. The 
Department's obligation to pay under the terms of the contract is conditioned upon the Legislature 
approving the block grant plan and funding in accordance with C.G.S.§ 4-28b that is consistent with 
expenditures under this contract. 

4. Funding Identification. Pederal funding has been provided for tlus contract as follows: 

CFDA (Catalog of Federal Domestic) Title: 
CPDA number: 
Award Name: 
1\ ward Y car: 
Research and D esign: 
Name of Federal Agency A warding: 

Maternal & Child Health Services 
93.994 
Maternal & Child Health Services 
2012 
No 
US Public Health Service, Health Resources and 
Service Administration, Maternal and Child 
Health Bureau 

G. SUBCONTRACTED SERVICES: In addition to Part II of this contract: 

1. In accordance with Part II, Subcontracts (Section C.9), the Contractor shall enter into a subcontract with 
the service providers whose identity, services to be rendered and costs shall be specified below: 

Organization Services SFY13 SFY14 
Community I Iealth Center Liaison/ Application Assistance $35,000.00 $35,000.00 
635 Main Street Care Coordination 
·Middletown, CT 06457 Case 1\tianagement 
Christine Langton Data Management $3,000.00 $3,000.00 

Page 9 of 42 



2. 

093-HU0-08/ 12DSS1001TG 

a. A bsent compliance with subsection 1 above, in accordance with Part II, Subcontracts (Section C.9), 
if following the execution and approval of this contract, the Contractor has identified subcontractors 
for which it would like to retain, then the Contractor may propose the use of subcontractors not 
specified herein. The Contractor must request and obtain prior written approval from the 
Department before finalizing any subcontract arrangement. 

b. Each request to approve a subcontract arrangement must: (1) identify the name and business address 
of the proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) 
identify the performance period, the payment terms and total value of the subcontract; and (4) 
provide assurances to th e Department that the proposed subcontract contains the terms specified in 
subsection 3 below. 

3. Each and any subcontract must contain terms that shall require the subcontractor to adhere to the 
requirements of Part II, including but not limited to: 

a. Client-Related Safeguards (Section B); 

b. Contractor Obligations (Section C)- related to the following topics: 
• Federal Funds, 

• Audit Requirements, 

• Related Party Transactions, 

• Suspension or Debarment, 

• Independent Capacity of Contactor, 

• Indemnification [of the State], 

• Insurance, 

• Compliance with Law and Policy, Facilities Standards and Licensing, 

• Representations and \Varranties, 
• Record Keeping and Access, 

• Protection of Personal Data, 

• Litigation, and 

• Sovereign Immunity; 

c. Changes To The Contract, Termination, Cancellation and Expiration (Section D) - specifically 
Contractor Changes and Assignment; and 

d. Statutory and Regulatory Compliance (Section E). 

4. The Contractor agrees to be responsible to the Department for the performance of any subcontractor. 
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 
liability under this contract. The Contractor shall bear full responsibility, without recourse to the 
Department for their performance. 

5. The Contractor shall retain the Department's written approval and each subcontract in the contract ftle. 

6. Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor 
will be paid or reimbursed by the Department unless the Department, in its sole discretion, waives 
compliance with the requirements of this section. In order to be effective, any waiver of the requirements 
of this section must be in writing and signed by the i \gency Head or such other Department employee 
appointed by the Agency Jiead pursuant to Section 4 - 8 of the Connecticut General Statutes. The 
Department, in its discretion, may limit or condition any waiver of these requirements as it deems 
appropriate, including, for example, by limiting the dollar amount or any waiver, requiring proof that the 
subcontractor provided services under the contrac t, by requiring that any federal requirements under any 
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federal grant program are satisfied, and/ or rec1uiring proof that the Contractor util ize the funds paid under 
the contract to promptly pay the subcontractor for services rendered. 

H . PROGRAMMATIC/STATISTICAL REPORTING: 

1. The Contractor shall complete programmatic and statistical reports as outlined in a policy transmittal 
prepared by the D epartment and provided to the Con tractor following the execution of this Contract. 

2. The Contractor will submit all programmauc reports to the Department Program representative at 
Children's Ttust Fund, State of Connecticut Department of Social Services, 25 Sigourney Street, 
10th Floot, H artford, CT 06106. 

3. Healthy Start Web Based data reporting. The Contractor shall record I leal thy Start program data in an 
electronic data base (The Children's Trust .Fund Data System). 

a. The Contractor shall complete all required data forms as established by the Department. 

b. The Contractor will comply with the data report format content requirements and data submission 
timelines provided by the Department. 

c. The Contractor agrees to follow the data management protocol for submission of data as established by 
the Department. 

d. The Contractor agrees to provide DSS with access to the C'l'f/DS Program web-based data and/ or 
reports used by each of the contractors and subcontractors to generate reports. 

c. Failure to comply with data reporting reqLurements will result in withholding of payments and may 
negatively impact future funding for services provided under this contract 

I. FINANCIAL RE PORTING: 

1. The Contractor shall submit quarterly expenditure reports on Department forms DSS-304 and DSS-305 
due within 30 calendar days of the end of each quarter. Such reports shall include information detailing 
subcontractor expenditures in a format provided to the Contractor by the D epartment. 

2. The Contractor shall submit a final expenditure report including disbursements on Department forms 
D SS-304 and DSS-305 within 60 calendar days of the end of the contract period. 

3. The Contractor shall submit a Department Personnel & Consultants Time by Function Budget \'(forksheet 
by January 1 of each calendar year. 

4. The Contractor will submit all required financial reports to tl1e Department's Program representative 
located at: Children's Tmst Fund Unit, State of Connecticut Depattment of Social Services, 25 
Sigourney Street, 10th Floot, Hartfotd, CT 06106. 

5. Intetest: i\ny interest earned by the Contractor as a result of payments autl1orized by the Department shall 
be reported to the Department by the Contractor on the next quarterly expenditure report submitted after 
that interest income is earned. The Contractor agrees to follow the D epartment's direction as to the 
disposition of such in terest income. 
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J. BUDGET AND PAYMENT PROVISIONS: 

1. The Department agrees to pay for the se1vices provided and as described under this contract for an amount 
not to exceed $847,872 for the contract period July 1, 2012 to June 30,2014. 

2. The Department shall make an initial payment to the Contractor upon execution of the contract by all 
parties.and the Attorney General. All other payments to the Contractor shall be made on a schedule 
outlined in a policy transmittal prepared by the Department and provided to the Contractor following the 
execution of this Contract. 

3. The Contractor agrees to utilize Department funds in accordance with the budget herein. 

4. The Contractor will submit a written request for payment on a quarterly basis. Each payment request must 
be submitted on a DSS W-1270 Form to the Department's Program representative located at: Children's 
Trust Fund Unit, State of Connecticut Department of Social Services, 25 Sigoumey Street, 10th 
Floor, Hartford, CT 06106. Requests for payment will be honored and funds released based on 
submission by the Contractor, with review and acceptance by the Department, of quarterly financial reports; 
the availability of funds; and the Contractor's satisfact01y compliance with the terms of the contract. 

5. \X!hen the Department's review of any financial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or under utilization o f contract funds is likely to occur by the end of 
the contract year, the Department may, with advance notice to the Contractor, alter the payment schedule 
for the balance of the contract period. 

6. Sanctions 

a. It is agreed by the parties that the Contractor's failure to comply with the terms of this contract may 
result in damage to the Department and therefore the Department may assess a monetary sanction 
against the Contractor. 

b. The conditions by which the Department may impose a monetary sanction shall be set forth in a 
policy transmittal prepared by the Department and provided to the Contractor following the 
execution of this Contract. 

7. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
ove1paid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, return to the Department in full, any unexpended funds within 30 calendar days; or such 
unexpended funds may, at the discretion of the Commissioner of the Department, be carried over and 
used as part of a new contract period if a new similar contract is executed. 

K. PROVISIONS RELATING TO EXPENDITURES: 

1. Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering 
the services described in Part I herein, and in categories that the Department has agreed to pay in 
accordance with Part I, Section]. · 

2. The Contractor's expenditures may vary in the amount per catego1-y from those set forth in the approved 
budget, provided that such variance does not materially change the services described in this Part I. The 
Contractor may not vary the category of expenditures set forth in the approved budget absent the 
Department's written approval in accordance with Part I, Section L.2. below. 

3. During the term of the contract, the Contractor shall notify the Department of the categories of and 
actual expenditures made under the contract in accordance with Part I, Section I above. 

Page 12 of 42 



093-HU0-08/ 12DSS1001TG 

4. The Contractor shall maintain records sufficien.t to report the expenditures made under the contract and 
shall, if requested, provide such records to the Department. 

5. The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the 
contract provided that: 

a. such allocated expenditures were included by category in the budget, and 

b. the procedure for allocation is reasonable and does not unfairly burden the Department with 
expenditures properly applied to services beyond those needed to deliver services described in this 
Part I, Section A. 

L. BUDGET VARIANCE: 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed 
upon and approved budget included in this contract for a single component without prior notification of 
the Department under the following conditions: 

a. 'l'he amount by which a single category may be increased may not exceed 15% of the approved 
amount or $1,500.00 whichever is greater. This applies only to category amounts in the formally 
approved budget subsequently approved budget revisions. 

b. Budget flexibility is to be applied to each component separately and is not to be computed on the 
composite budget items. 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this docs not exceed the flexibility cited above. 

d. The Contractor may not make any transfer under this procedure that involves any of the categories 
or kinds of expenditures specifically listed below. 

e. All such transfers will be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision and/ or formal contract amendment: 

a. The purchase of an item of equipment not approved in the original budget. 

b. A ·transfer that involves an increase of an approved category amount by more than 15% or $1,500.00 
whichever is greater. 

c. Any increase in compensation for services under a third party contract. 

d. Any transfers o f funds from one component to another. 

e. Any transfer of budgeted Program income or food reimbursement. 

3. The Department will respond to a properly executed request within 30 calendar days of receipt. 

4. No budget revisions proposed by the Contractor may be submitted later than 30 calendar days after the 
program has ended, except that the Department may entertain, at any time, a budget revision for the 
purpose of increasing funds solely for the audit of the Program. The final financial report will show all 
category overruns. Costs incurred after the end of tl1e budget period will be disallowed except where the 
D ep artment has expressly approved in writing and in advance. 
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M. CONTRACT SETTLEMENT: 

1. Upon successful completion of the contract, the Contractor shall notify the Department, on forms 
provided by and in a manner prescribed by the Department, of all expenditures made during the term of 
the contract. 

2. The Department may disallow any expenditure listed by the Contractor provided that the D epartment 
notifies the Contractor of such disallowance within 30 calendar days of receipt of notification under Part 
I, Section L.1 above, and the disallowance is because: 

a. the expenditure was properly in a categ01y that the Department had refused to pay, or 

b. the expenditure was not SL1pported by sufficient records, or 

· c. the expenditure was not made to deliver the services described in this Part I, or 

d. the expenditure was excessive in the opinion of the Department. 

3. In the event that the Department disallows any expenditure, the Contractor shall have the right to appeal 
the decision to the Commissioner, provided that it submits its appeal in writing within 60 calendar days of 
notification of the disallowance. The Department shall have the burden of demonstrating the 
appropriateness of the disallowance. The decision of the Commissioner shall be final. 

4. The Department shall compute the difference between the total payments it made to the Contractor and 
the Contractor's total expenditures as defined in Part I, Section K.1. above. 

5. If the Contractor's expenditures exceed the maximum allowable payments made by the Department under 
this contract, the D epartment shall have no obligation to make additional payments to the Contractor. 

6. If the Contractor's total expenditures were less than the total payments made by the D epartment, the 
Contractor shall comply with the provisions regarding Surplus/Excess Payments stated above in Part I, 
Section J .6. 

N . PROCEDURE FOR TERMINATION. In addition to the sections in P art II of this contract, upon 
deliveq to the Contractor of a Notice of Termination specifying the nature of the termination and the date 
upon which such termination becomes effective the Contractor shall: 

1. Stop work under the contract on the date and to the extent specified in the Notice of Termination; 

2. If the Department so directs, terminate all subcontracts to the extent that they relate to the performance of 
work terminated by the Notice ofTerminatioi1 or assign to the Department in the manner and to the extent 
directed by the D epartment all of the right, title, and interest of the Contractor under the subcontracts not so 
terminated, in which case the Department shall have the right, in its discretion, to settle or pay any and all 
claims arising out of tl1e termination of such subcontracts; 

3. Complete the performance of the work that has not been terminated by the Notice of Termination; and 

4. Be entitled to payment for services agreed upon by the parties and rendered to tl1e Department's satisfaction 
tl1tough the effective date of termination. 
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0. MISCELLANEOUS PROVISIONS: 

1. Contractor Procurements: The Contractor agrees to conduct procurements of equipment, services, 
and/ or supplies necessaty to discharge its duties under this contract through the use of competitive bids. 
The Contractor must retain evidence of its procurements in its files for audit purposes. Contractors may 
obtain procurement guidance from the Department, as required, through their named Liaison. 

2. Equipment and Supplies: 

a. Equipment shall mean all tangible personal property such as tables, chairs, lamps, desks, copying 
machine, typewriters, computer equipment, etc., with a normal useful life of at least one year and an 
acquisition cost of more than $5,000. 

b. Supplies shall mean all tangible personal property other than equipment. 

c. Purchase of equipment and supplies by the contract shall be limited to those items essential to 
carrying out the program, operations and/ or services authori%ed by this contract and approved by 
the Department Contract Administrator. 

d. The Contractor shall maintain an inventory of all equipment and shall provide copies of the 
inventory to the Department upon acquisition of the equipment or as requested by the Department 
Contract Administrator. The Department shall determine the inventory data requirements. 

e. Any item of equipment purchased under this agreement, may not be discarded, sold or removed 
from the inventory without the prior written approval of the Department Contract Administrator. 

f. Prior to the expiration or termination of the contact by either party, the Department will determine 
the manner of the disposition of all equipment and unused supplies purchased under this agreement, 
in accordance with Part I, Section K. above. 

g. Within 90 calendar days of the termination of this contract, the Contractor will be informed in 
writing by the Department Contract Administrator as to the disposition method o f equipment and 
unused supplies if the Contractor goes out of business. 

3. Audit Exceptions: In addition to and not in any way in limitation of the obligation of this contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Pederal 
audit exceptions and shall return to the Department all payments made under this contract to which 
exception has been taken or which have been disallowed because of such an exception. 

4. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 
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PART I 

PROGRAM NAME: 
PROGRAJ\if NUMBER: 

Contract Amotmt 

For Amendments Onl)' 
Previously Approved Contract Amount 
Amount of Amendment 

L1ne# Item 

1 UNITRATE 
1a. Bed Days 
1 b. Client Advocate 
1c. Security Deposit 
1d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting/data management 
2b. Legal 
2c. Independent Audit 
2d. Other Contractual Services 
TOTAL CONTRACTUAL SERV1CRS 

3 t\Dl\HNISTRATION 
3a. Admin. Salaries (In-Kind) 
3b. Admin. Fringe Benefits 
3c. Admin. Overhead 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 
4b. Program 1 iringe Benefits 
TOTAL DIRECT PROGRAM 

S OTHER COSTS 
Sa. Program Rent 
Sb. Consumable Supplies 
Sc. Travel & Transportation 
Sd. Utilities 
Se. Repairs & Maintenance 
Sf. Insurance 
Sg. Food & Related Costs 
Sh. Other Project Expenses 
TOTAL OTIIER COSTS 

6 EOUIP!viENT 

7 PROGRAM INCOl\m 
7a. Fees 
7b. Other Income 
TOTAL PROGRAM INCO!vffi 

8 TOTAL NET PROGRAM COST 
(Sum of 1 tluough 6, minus Line 7) 
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FINANCIAL SUJ\IHviARY 

Ci 

SFY 2013 & SFY 2014 Y I B d early u 1get 
Requested I Adjustments I i\pproved 

$383,936 I DPH-MCH 40,000 I $423,936 

I I 
I I 

Subcategory Lme Item Total Adjustments Revised Total 
(a) 0)) (c) (d) 

3,000.00 

3S,OOO.OO 
38,000.00 

20,842.30 

0.00 

23S,8SS.OO 
131 ,S29.89 

367,384.89 

S,896.38 
2,6S4.73 
S,700.00 

0.00 
0.00 
0.00 

2,300.00 
16,551.11 

2,000.00 2,000.00 

423,936.00 
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PART II . TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unlmown, at law or in equity, in 
any forum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean tlus. agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Set-vices hereunder, including but not limited to all reports, survey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfinished, which result from or are prepared in connection with the Services performed 
hereunder. 

9. "Dai' shall mean all calendar days, o ther than Saturdays, Sundays and days designated as national or State 
of Connecticut holidays upon wluch banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances 
of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the party asserting tha t such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent p ower, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots, 
acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not linutecl to, 
such individual's name, elate of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
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registration number, government passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical representation. 
\XIithout limiting the foregoing, Personal Information shall also include any information regarding clients 
that the Department classifies as "confidential" or "restricted." Personal Information shall not include 
information that may be lawfully obtained from publicly available sources or from federal, state, or local 
government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entil)' accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Ret'ated Safeguards. 

1. Inspection of Work Performed. 

(a) T11e Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors 
must provide all reasonable facilities and assistance to J\gency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall 
disclose information on clients, applicants and their families as requested unless otherwise prohibited by 
federal or state law. \X!ritten evaluations pursuant to this Section shall be made available to the 
Contractor. 

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication 
and disclosure of information on all applicants for and all Clients who receive Services under this Contract 
with all applicable federal and state law concerning confidentiality and as may be further provided under the 
Contract. 

3. Repotting of Client Abuse ot Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-1 20 (related to children); C.G.S.§ 46a-11 b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may requite that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut D epartment of Public Safety 
Administration and Operations Manual or such other State documen t as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards ate published by OPM on the \V'eb 
at http: //ct.gov/opm/ fin / cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
with the prior written approval of the Agency H ead. All publications shall contain the following statement: 
"This publication does not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the authors." N either the Contractor nor any of its agents shall 
copyright Data and information obtained under this Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such D ata 
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice 
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interes t, IRS Form 990. During the term of tlus Contract and 
for the one hundred eighty (180) days following its date of Termination and/ or Cancella tion, the Contractor 
shall upon the Agency's request provide copies of the following documents within ten (10) Days after receip t 
of the request: 

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and 

(b) its most recent Annual Report filed with the Connecticut Secretary o f the State's O ffice or such other 
information that the Agency deems appropriate with respect to the organiY.ation and affiliation of the 
Contractor and related entities. 

Tllis provision shall continue to be binding upon the Con tractor for o ne hundred and eighty (180) D ays 
following the termination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or usc of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the D eficit Reduction Act (DRA) o f 2005, P.L. 109-171, that provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 
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(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) Tlus section applies if, under tlus Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the ft1rnish.ing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for puqJoses of performing the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (1\) any individual or entity listed by a federal agency as 
excluded, debaned, suspended or otherwise ineligible to participate in federal health care programs; 
or (B) any person or entity who is excluded from contracting with the State of Connecticut or the 
federal government (as reflected in the General Services Administration List of Parties Excluded 
from Federal Procurement and Non-Procurement Programs, Department of Health and Human 
Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of I'oreign 
Assets Control (OF A C) list of Specially Designated Nationals and Blocked Persons List). Contractor 
shall immediately notify the Agency should it become subject to an investigation or inquiry involving 
items or services reimbursable under a federal health care program or be listed as ineligible for 
participation in or to perform Services in connection with such program. The Agency may cancel or 
terminate this Contract immediately if at any point the Contractor, subcontractor or any of their 
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in 
federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual fmandal audit acceptable to the Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall be at the requester's expense. The State may request an audit or 
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 
connection with an audit or inspection. Following any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) For put1Joses of tlus subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as tl1at term is defined in C.G.S. § 4-230. 

(d) The Contractor must incorporate tlus section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the J\gency on an annual basis in the appropriate fiscal report as specified in Part I of this 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to clirectly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as weJI as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective elate of tlus Contract, have not been convicted 
or had a civil judgment rendered against them for comnlission of fraud or a criminal o ffense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribety, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(federal, state or local) with commission o f any of the above offenses; and 

(4) Have not within a three year period preceding the effective date of tlus Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the J\gency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working rclationslup between the 
Contractor and the Agency in the perfotmance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shaJI be detailed in Part I 
of tlus Contract. Absent compliance with this te(Juirement, no Contractor Party may be used or expense 
paid under this Contract unless expressly othel"\vise provided in Part I of this Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of 
tlus Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. The Con tractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 
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(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its 
indemnification and hold-harmless obligations under this Contract. The Contractor's 
obligations under this section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality o f any part of or all of the bid or any records, and intellectual 
property righ ts, o tl1er propriety rights of any person or entity, copyrighted or uncopyrightecl 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of 
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise 
to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the 
time that any sections smvive the term of the Contract, sufficient general liability insurance to satisfy 
its obligations under this Contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective elate of the 
Contract. The Contractor shall not begin performance until the delivet-y of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovet-y of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) T his section shall smv ive the Termination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Befot·e commencing performance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for tl1e duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Op erations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Porm Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
the services to be performed under this Contract or the general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to own.ed, hired and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but one is used in the execution of this Contract, then only hired and non-owned 
coverage is required. I f a vehicle is not used in the execution of this Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 
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(d) \XIorkers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer 's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease - Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction o f the Contract to be, and 
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts of laws. To the extent that any immunities provided by federal law or the 
laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competent jurisdiction, for the purpose o f venue, the complaint shall be made 
returnable to the Judicial District of H artford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign inmmnity of the State 
of Cotmecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any fotum and further irrevocably submits to such jurisdiction in any snit, 
action or proceeding. 

(b) Any dispute concerning the intetpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency H ead pursuant to this section , 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the performance o f the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 o f the Connecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, healtl1, fire and safety regulations or 
ordinances, as well as standards and criteria o f pertinent state and federal autl1orities. Unless otherwise 
provided by law, tl1e Contractor is not relieved of compliance willie formally contesting tl1e authority to 
require such standards, regulations, s tah1tes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under tl1e Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate no tices with 
respect to tl1e provision o f Services as described in Part I of this Contract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and prograrnmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves the right to withhold payments for set-vices performed under this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by this Contract or previous contracts for similar or equivalent set-vices tl1e Contractor has 
entered into with the Agency. Tllis section shall sm-vive any Ternlination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices wllich 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in ilie performance of tlus 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning tl1is Contract for a period of tl1tee (3) years after the completion and 
subnlission to tl1e State of tl1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information which they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance witl1 current industry standards. 
http://www.ct.gov/doit/cwp/view.asp?a=l245&q= 253968http://\V\V\V.ct.gov/doit/cwp/view.asp?a 
= 1245&q= 253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program shall 
be consistent with and comply with tl1e safeguards for protection of Personal Information, and 
information of a similar character, as set forth in all applicable federal and state law and written policy 
of the Department or State concerning the confidentiality of Personal Information. Such data-security. 
program shall include, but not be limited to, the following: 

(1) A security policy for employees related to tl1e storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) J\ process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not linlited to passwords; 

and 
(5) Encrypting of Personal Information tl1at is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the J\ttorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or con trol has been subject to a Personal Information Breach. If a Personal Information 
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Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Serv ices, the 
Department and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Statutes§ 36a-70la. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of tllis Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of this Contract conceming the obligations of the Contractor 
as a Business Associate of the D epartment. 

20. Workforce Analysis. The Con tractor shall provide a workforce Analysis A ffu:mative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days 
after beconling aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) The Contract01' shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or wllich results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas ]. Meskill and any 
other requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by l'ederallaw or tl1e laws of 
the State of Connecticut to the State or any of its officers and employees, which th ey may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent that tllis Section 
conflicts with any o ther Section, tllis Section shall govern. 

D. Changes to the Contract, Termination, Cancella tion and Expiration. 

1. Contract An1endment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. \Vithin twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that 
the Contractor receives written notification of Termination and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's cmporate status, including merger, acc1uisition, transfer of assets, and any change in 
fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a fmancial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assigmnent. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor o f its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of tlus Section and to be in Breach of the Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be witl10ut prejudice to tl1e Agency's or the 
State's rights or possible claims against tl1e Contractor. 
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3. Breach. 

(a) If either patty Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opporh.mity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
tight to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is malting a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancelhtion date, no further action shall be requited of any party to effect the 
cancellation as of the stated date. If the notice does not set for th an effective Contract cancell~tion 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as tl1e contractual Breach has been corrected to 
the satisfaction of tl1e Agency; 

(5) requite tl1at contract funding be used to enter into a subcontract witl1 a person or persons 
designated by the Agency in order to bring tl1e program into contrach.1al compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or tl1e progtam(s) provided under tlus Contract or botl1; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than tlllity (30) calendar days 
after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by tlus Contract, tl1e i \gency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under tl1e terms of th is Contract. 

(c) The action o f the Agency shall be considered fmal. If at any step in this process tl1e Contractor fails to 
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under tlus section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. Ali remedies afforded in the 
Conttact shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. i\ party's failute to insist on strict performance of any section of the 
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Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the i \gency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit 
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be 
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At 
the meeting, the Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or 
designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Contmctual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is terminated earlier by either party or cancelled. Either party may terminate this contract by 
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in the best interest of the State. Notwithstanding Section 
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor 
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct 
the services required under tlus Contract, ceases to conduct business in the normal course, makes a 
general assignment for tl1e benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to which the Contractor must 
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
witl1 the Notice provision contained on page 1 of tlus Contract. Upon receiving the Notice from the 
Agency, tl1e Contractor shall immediately discontinue all Services affected in accordance with the 
Notice, undertake all reasonable and necessaty efforts to mitigate any losses or damages, and deliver to 
tl1e Agency all Records as defmed in Section A.14, unless otl1erwise instructed by the Agency in writing, 
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver tl1cm to tl1c Agency no later than thirty (30) 
days after the Termination of the Contract or fifteen (15) days after tl1e Contractor receives a written 
request from the Agency for the specified records whichever is less. The Contractor shall deliver those 
Records that exist in electronic, magnetic or other intangible form in a non-proprietaty format, such as, 
but not limited to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding for the 
Contract is no longer available. 

(c) The Contractor shall deliver to tl1e Agency any deposits, priOl·-payment, advance payment or down 
payment if the Contract is terminated by either party or cancelled within thirty (30) days after receiving 
demand from the Agency. The Contractor shall return to tl1e Agency any funds not expended in 
accordance witl1 tl1e terms and conditions of the Contract and, if the Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under tlus Contract or 
any otl1er contract between the State and the Contractor. Allowable costs, as detailed in audit findings, 
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incurred until the date of termination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expimtion of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly 
cessation of Services it performs under this Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessaty or appropriate, if such activities are expected 
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have 
been automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of either party, including executing an amendment to the Contract to extend the term, 
but only until the transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of this Contract. \X!ritten 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs. 
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect the returns to the 1\.gency no later than sixty (60) days from the date that the Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and 1\.ccoun tability Act of 1996 ("HIP AA"), the Contractor must comply with all terms 
and conditions of this Section of the Contract. If the Contractor is not a Business Associate under 
HIPAA, this Section of the Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clien ts who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is deflned in 45 C.P.R.§ 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of 
"individually identifiable health information," as that term is defU1ed in 45 C.F.R. § 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIPAA, the requirements o f SubtitleD of the Health Information Technology for Economic and 
Clinical H ealth Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Privacy and Securi ty Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 
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(1) "Breach" shall have the same meaning as the term is defmed in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the 1\.gency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "D esignated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E . 

(8) "Protected H ealth Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.FR. 
§ 164.103. . 

(10) "Secretary" shall mean the Secretaty of the D epartment of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the tenn "more stringen t" in 45 C.FR. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in section 13402Q1)(1)(A) ofiiiTECH. Act. (42 U.S.C. §17932(h)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted o r required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent usc or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integri ty, and availability of electronic 
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protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a usc or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any usc or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through tlus Section of 
the Contract to Business .Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity 
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.P.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a D esignated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make .internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secreta.ry in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures o f PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the J IITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(1 1) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection (h)(lO) of this Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECJ J Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 45 
C.P.R.§§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests tint tl1e Business Associate 

(A) restrict disclosures of PHI; 
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(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business clays o f the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PI-II of an individual without 

(A) the written approval of tl1e covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S. C.§ 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in tl1e Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach of unsecured 
protected health information, it shall noti fy the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S.C. § 17932(b)) 
and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is discovered 
by the Business Associate, except as o therwise inst:t:ucted in writing by a law enforcement 
official pursuant to section 13402(g) of I-IITECH (42 U.S. C. § 17932(g)) . A breach is 
considered discovered as of the first day on which it is, or reasonably should have been, 
known to the Business Associate. T he notification shall include the identificatio n and las t 
known address, phone number and email address of each individual (or the next of kin of 
the individual if the individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in tl1e notification to the Covered Entity at least 
the following information: 

1. A brief description of what happened, including tl1e date of the breach and the elate of 
the discovery of tl1e breach, if known. 

2. A description of the types of unsecured protected health information that were 
involved in tl1e breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps the Business J\ ssociate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate tl1e 
breach, to mitigate losses, and to protect against any further breaches. 

5. \X'hether a law enforcement o fficial has advised either verbally or in writing the 
Business Associate that he or she has determined that notification or notice to 
individuals or the posting required under section 13402 of tl1e HITECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \Veb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.F.R. § 164.404(d)(l)(i), the Business 
Associate shall notif}r the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event o f a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business J\ssociate. 

(1) General Use ·and Disclosme Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may usc or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered E ntity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessary policies and procedures of the Covered E ntity. 

(2) Specific Usc and Disclosure Provisions 

(A) Except as othenvise limited in this Section of the Contract, Business Associate may usc 
PHI for the proper management and administration of Business Associate or to carry out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in tlus Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures arc Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or fmther disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and the person notifies Business Associate o f any 
instances of which it is aware in wluch the confidentiality of the information has been 
breached. 

(C) Except as otherwise limited in tlus Section of the Contract, Business Associate may use 
PHI to provide Data 1\ ggrega tion services to Covered E n tity as p ermitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

0) Obligations of Covered Entity. 

(1) Covered Entity shall no tify Business Associate of any limitations in its no tice of privacy 
practices of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of Pili 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use ot disclosure of PI II. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible undet the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of 
the Con tract. 

(l) Term and Termination. 

(1) Tenn. The Term of this Section o f the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
(h)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or cteated or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to 
return or destroy PHI, protections are extended to such information, in accordance with the 
termination provisions in this Secti0\1. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered En tity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate docs not cure the breach or ~nd the violation 
within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered E ntity shall report the violation to the 
Secretary. 

(3) E ffect of Termination. 

(A) Except as provided in (1)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created ot received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (h)(10) o f this Section of the Contract to the Covered Entity 
within ten business days o f the notice o f termination. This section shall apply to PHI 
that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies o f the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that retutn or destruction o f PI II is infeasible, Business Associate shall extend 
the pro tections of this Section of the Contract to such PHI and limit furth er uses and 
disclosures o f PI II to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PI-II. Infeasibility of the return or 
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destruction of PHI includes, but is not limited to, requirements under state or federal 
law that the Business Associate maintains or preserves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to.amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Constmction. This Section of the Contract shall be construed as broadly as necessaty to 
in1plement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Enti ty shall no t be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contraty to the sections o f this Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI within its 
possession, custody or control. 

(7) Indemnification. T he Business i\ ssociate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any sta tutory damages that may be imposed or assessed pursuant to HIPAA, as amended or 
the I IITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of 
the contract, under HIPAA, the HITECTI Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 01ttp://www.ada.gov /)as amended from time to time ("1\ct") to the extent 
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the 
Contractor fails to comply with the Act. The Contractor represents that i t is familiar with the terms of this 
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless 
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in 
compliance with this J\ct. i\s applicable, the Contractor shall comply with section 504 of the Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with clisabilities. 

Page 35 of 42 



REV. Octobcr2011 093-HU0-08/ 12DSS1001TG 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under tlus Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to catty out this 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) For purposes of this Section, the following terms arc defmed as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related .identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence wllich a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply with statut01y or regulatory requirements and additional or substituted efforts when it 
is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defmed in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works con tract" means any agreement between any individual, firm or corporation and 
the State or any political subdivision o f the State other than a municipality for construction, 
rehabilita tion, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision o f the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the fecletal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination agains t any person or group of persons on the 

Page 36 of 42 



REV. October 2011 093-HU0-08/ 12DSS1001TG 

grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States or 
of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure tl1at applicants with job-related qualifications are employed and that employees arc 
treated when employed without regard lo their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreetnent or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities witl1 
such information requested by the Commission, and p ermit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affumative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as tl1e Commission may prescribe tl1at are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by tl1e 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered in to in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes§ 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in eveq subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Cornmission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

QJ) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and files related to the Contractor's performance of. the 
governmental function, which may be disclosed by the Agency pursuant to the POll\. 

7. Whistleblowing. This Contract is subj ect to C.G.S. § 4-61 del if the amount of this Contract is a " large 
state contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any · 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
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of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas]. Mesbll, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning 
violence in the workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi 
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. 
Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products and setvices, in 
accordance with their respective terms and conditions. All of these Executive orders are incorporated 
into and made a part of the Contract as if they had been fully set forth in it. At the Contractor's request, 
the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restl'ictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov /seec 
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l'iotice to Ext>c.utive Branch State Contr·actors and Prospective Statt> 
Contractors of Campaign Contribution and Solicitation Limit::~tions 

Tl1i > !l ot ice is p ro•·ided 1mder the autlK'lli)' of C omtE>Cticnt G~m<r.~l Statui~~ §9-612(g)(2), ;;.s Jllleuded by P .A. 10-1, and is for 

the p1upo~~ ofinfonning >{.lte contndc•r> ;md pros~~ti..-e .st~te ~onb·actoJ~ c•fthe followi..'lg b.w (italicized worcb are d~fuled on 
ihe 1 ·e•·e1~-~ side oftlus page). · 

CAMPAIGN CONTRIBUTION A:\D SOLICITATIONLI\llB.TIO:.'\'S 

l .fo !; tate? rontrnctor, pro5p.r-c!i\·,-: .s!tuo co;·!iracior. pri!;cipfll q.fa star" coniJ"aclor or prh!c!:r.ai of a pro~pC?cth.C? ~iatc-- contractor~ wiili r~ga:d 
to a st.ni" COlioact or st.at~ co11nat;t so,'ic.i!{Uion wifu or ftom::. -:ti!t~ a~tncy in fue e...o..:ecntiv~ brmdl or :::1 C;:l1nsl-p·.tblu: ag~ucy a';:., holder~ or 
prind pal of 3 holda of.; \·,;lid prH1u9lifi=~tion =E.Iti.fkate, ;ball ma;..e 3 coutributio!lto (i) ill r<.'tplomory collllllitt~ or candiili\t~ cowmiuee 
e;tabli;h~d by:;, cmdiili\t~ for uo:uimtion or e lection to tlle offlce of Gonrnor, Lieutemn: Go••e::~:.or, At:orney Ge!l.E-!:1.1, Sta:e Comptroller, 
Secret:;ry• of tbe St.ate or ~-t3te Treao\IIer, (ii) a political collllllittee aml!otiz~d to wa}:e -conmbmi om <>r e:{pendi:ures t•J or for the benei t of 
"'Jell candidate;, or (iii) a party col.ll.lllitte~ (wbich illd udes tom! colllll.litt~e; ). 

ill :;.dditioll, llO ho lder or prindp.1l of a holder of ~- valid prequallfi~atiOll ~e::tifica:e, shall m:llie a conrrib·.uiou to (f) •<ll e:iplomto=-:> 
colllll.titl~e o~ cnllcEda:e comnuttee e''ablisbe<l lw n Cilldi.:bt~ for llamhBti..:on or election to the ofiice o f .Smiec sermor or Smte 
rep~eseumti\'e, (ii) a political co~ULJlli:T'='! autbo:ized ·to lll:ll;e coutri1mtious or r<.'tpencEhues to or for tlle helle fit of such candiili\t~;, or (iii) ~­
Jl~l<\' colllllliuee. 

Ou and ,,:,er J9tlUMY l , 1(111, no stat~ cont'nctar, pros:pectin =-tMe contractol', princip.1! of a state courracwr or pliccipal of a prospecth·e 
~:ate ctmtnctor, l'.~th reg:r:d to:;, state cc•lliJ'act or ;tate colltract sohdtatiou witb or from~ stntec ag;mcy in tl:e ex<::rmiv~ b:w.ch o:·:;, 
qu;,;i-public ag~llcy or a bo!de~, o:· priucip:;.l o f a bot-der of:;, \'alid p:·~qu:!lifiotion rerti.fkate, :i:L<ll lillowiugly solicit conr.i1mtiolls from 
tlle :tate colltr.:lcml's or prospKtive ;tate contracto~·s fl!.lployeces Dr frvm a HlbcolltiYJc.tOI' o~ pl'h!c{orr!s of tile SIIDCO!ltl'ac.:or 011 behalf of (i) 
au explomtory col.ll.lllitt~ Dr c;;uci::dntE colll.l!lin~E e;tabli;!J.ed by a cmdid:m fi:J~ nmllillatiou or elecciou to toe ofiice Df uonn:or, 
Lieut~u:w.t Gonruor, Attorney Genaal, St.:1te C'c-l!.lprrollET, Seuetary of tbe 5!-.t~ or .Sm:e Treamrer, (ii) a p-olitical colllllittee amborized to 
=1e coutribmion.; or expe11ditures to or fDr tll~ bet:efil of sucb calld::da(e; , or (ili) s p:my colllllli"Ee. 

DUTI' TO INFORM 

~.m:e rou;r.;.cmrs :md prospective state co:trr.octon ~re recJuired to inform tl:eir prindp~ls of th~ :;.bo\'e prohibition>, a; applicable, and tlle 
pc;sible pe!li!lties and other co!l.Sequ~uco;,; of any \'iohtion tl:ereoi 

PEi\' .-\.LTIES FOR YIOLATIO:\S 

Collilibudon; or ;;olicitatious o f couml.>utions m-:;dec iu \iol at!ou of tile al:lo\·e p:-ob.ib ictom m.1y remh i.u the fo!lowing chi! :;.nd cri.nllllal 
peualries: 

Ch·il peunlti~s--Up to S2,0C•O or m•ice tlle awouut of fu.~ prohibited comribution, wbichever is greate, ap!mt ~- priucipal or:;, collrraccor. 
Any state contractor or prospecth·e state CNliJ'actor wbk b f:tils to wa~:e r e:uonable efforts to comply wiiatl:e pro\isiou; req1.1itiug t:otice to 
i:s principals of tbe;e prolll1>itious nlld th~ p-o~~ible coruecjt:ences of tlleir t·iolntiollS ill:!)' .;J.;o be subj ect to civil pem!ties of up to S2,000 o:· 
mice th~ awount of th~ prohibice-d contrib·.t!io!ls wade by th~ir pnucipals. 

C'riminnl p~u~lti~;-Ail)' liuowillg nud mllful \'tol:;rion of the probtNtioll is A (]3;; D felouy, wirich way s.ubj~c t tlle \io!ncor to 
implisoumeut of no: ruore th:m 5 ye:;n, or :r.ot mc•re tb:l.!l ~5,01)1) ill fines, or l:Jotb. 

CONTRACT C'ONSEQJ.JENC.ES 

Ill tlle ca;e of ,; >t-:lte contracto:·, comribution; wad~ or solicite<l ill viohtion of tbe ~bo•;e pro::Ubitio:ts may remlc in tlle ..:ourracr 't~illg 
\'Oided. 

ill tbe c.:;se of a prospe ;: ri,.-~ ;t;J.t~ collrractc•r, c..:outributiousi!J;lde c•r ;.olicited iu 'iohtion of t~ abo.-e prohibition; shall result ill u~ com:rn.: t 
di!;cribed ill th~ !f;;te collrracr soliciralioll u..:ot beill~ aw,;rded to thi! prospecti\·e ;,tate colliJ'actor, 1111less the Sta:e ElEc tion; Ellforc€olll~t 
Colllln.issjou d~rermioE: tbat mitig-:sting cir..:tu.u~till.:l ::: e; exi:~ couc'E!rn:iug ·.:uch 1.io!a:iou. 

Th~ St:!t~ shaH J:.ot a wad ill)' oth~r smce collrra.;:t to ,;u~·olle fou!ld ill viol;;tio:t of m~ al:Jot'i! prohib[tious for a ~riod of one ye:;r :J.ft~r the 
el,;,ctioll for which such {Otlttibmiou [; made or solici;ed. unle;; th~ ~tate El~ctious E~orce.Ul~llt Colll.l!lisstoll detem»n~s cbat lllirig:;ting 
drcll.lllStatlces e?.l:>t conce~uing such \iol;;ti•Ju. 

Adclitiollal infonll3tion I!J;l)' be folilld Oil tl:e website of tb.e .Sta(e Electiou; Eufo~.:emEnt Comwi;siou, W\D\' n N''!SPC. Clid; Oil the Hill: 
to " lobby-ist.'Coutr:!ccor Li.nllta:iolls." 
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··.s1Me c~Jlract~~ .. mem; ~. per>oa . l:ousilm; ectil)' c-r noupro:fi.I org.mizatioll ti:J.t ea1e=·; illtv a su.1e coum.t l ~ucb ~.;no:J,iol~;ille;; e::u:ty c·r uouprof:t 
orgmi..uJioll >IIa:l t-: ctee!'JeC. 1o t-: ~>tat~ Clll:lr ~ctvr ~~til D~'e.wl:e; tkny-fbt of 11:~ }'2:\J ir. wlticb sue:~ co:Jiract 1eJL'li.n~t<;. "St~!e contrJ::lor·· does nc-1 
ir.-: k.-1~ ~ n:·.u:.icip~lity or ~r.:· of.~r f-Jiitt?.i ;u'od.i1ision of the slm. inc:udinp~r ~dde; c•r ~;.;c-:i~.l:o:E dlll)' mM<d by the rl:.'.n:.icip~lity or political 
Sl~'oOj'.'i:.ic-n E~cl·.n.it,·o?Jr i\l!lo::sgst l'le~..;k.;; 10 fu:.""th.:: any pu.rpo>~ iltltbor:z~ d. c :~· sti1rut~ or cb!.ner, or an .amp:oy~~ m t!~~~ e:.,;~m:h·:!! or l ~~:;1?~tive b!il.Uch ·of 
stJ.le go\'i:fD..t.llewt or i1 qn .. u :-pnbi.ic ~.ger.:.o:y. wl:.:il:~r b tile dil~;ifi~d <J:"l.lt:.dt,;;Lfieci. :e:vice ~116 fu:J o: :JJi1rt-lin:.2. m:.d olliy b ::.1cl: per:.o::t; ctlp?.ti •:r a.; a :tJ.i~ 
or (j'llJji·p-.II:·li-: cge::.;y ~n:::;.lor..:. 

~Prv;pecth'~ ltMe cor.1r~ctvr" lllea.u; J. pe=·;o:J, bmi!l:;s er.1i1)· o= nc-nprv:i1 org.mi1ation1l:-~1 (:) !i.Jbn:.it; a r~;por.;e to a !t~.te CQI:.i!~Ct ;ol:rbto::. by the ;t~1e. 
~-stat: J.~~cy or ~ ([l1~;:-puc :ic ?,g.;ncy, or ~ prcpos~l m respc-n.;e tv ~ r~ll~~;t for prc.:oo;~!; by tb: ;tJ.!e, .~ m.te ?.ge::.ry or a CJ1Llsi-publ:t a.;<ncy. ll!ll:l t11e 
cvr.tract l>!i b;,o..11 ~':red i!lto, or (ii} !:old; ~ •·~Jid preCjlLllif{,·,toJ cm:if:r..~te ism~d or tlte Comcri>;.ioner o:f Ad.n:idstm i>-.: Smice; t;.nc'.er ;8:iior. ~~-1 C<i. 
"'Prv;.pectil·~ mte cor.u~ctvr" doe; not ir.·:kde a n:·.ldciJ.l~lity or ~ r.y otll.r politic~! ml:dhision of the mle. i!ltlt1dillg ~r.y er.1i1ie; or ~;.;c-~iMioll5 duly 
cr..ateci by th: mlm:dp~l:t:r or poli1io:il ll~'odi·,'isic'!l 2xccusin ly ilillong;t llcerr.;eh•e; to funlter ?.ny plilpo;e ?.miiorized by !•:~nlle or cl:.mer. c-r ~o e::uployee 
ir. IC.2 e :-:8:\I ti\·~ o= legi;l~ti·:~ t-r~ch of st.ue gc\'en:n:ent o= //. q1m:-pt1b:ic a~er.-:y, wl:e1I:H io t11e cl~;;ifieci o= •.Jr.-:la·;;:fied ;e:-~•io:~ 1.nd :full o= ?~ll-1 in::, a.ud 
01:1)' b ;·.1ch pe=so::.'s c~~~.dt)• as ~ stat: or qm;:-plic:ic ager.-:y employee 

·Pctnc i~~J of 1. lt<lJe cvr.a~ctvr o= f'Iv!pectio;e Slat: coucrwor" rr.eJm (l) .my iDdi•.iC:·.I~l who i> ~ llli!lllber of r.he bo?.rd of directvrs of. o= I:J.; il.ll owne=;l1:p 
ir.1er: ;c of f:l'€ :pe rc~ll! c•r rnor~ ill, a !.1M~ Cil!ltracr.o= c= pro;p~~ l;ve HMe {·O:ltractn~. wilio:h ;; ?• bmio:;s er.til)·. ~;c2p: for ~r. illc'.iEdm.l wbo is ~ =...n:.·,er o: 
1 1:~ bo1.rd o: dirmor; of~ llOJ:p=ofi: org~dz,u:ion, (ii} .~.n ir.di.\•ldtt~1 who i; o<n:?loj'.._i by~- !(,1te coJtracto= or prospecci·,·: ;.1m cc-ntrwor, 1rhich :; a bm:ue;; 
~lltit)•. ~~ pr:;:de::.l. tre~sure= or e>2mci·•• 1: r• pr;;;ide::.t. {iii) an inc.hicluJ: •.rho i; tile chief ;;-.;en;iive oifice= o: ci m.1e contrJ.clc·r o=pro;~;;.:1i1•e slat• 
cvr.1ractvr, w11:th is r.ot ~. b;ir.<;s <uti:y. o= i: J st~le conm.ctor o= FOlp<;tive srn:: cc•nm:: tc-r I:.B r..;, sucb officer, 1lc~!l r.he o:;k~rwl:.;, du:y po;:e;~; 
cornJ:ttrJ.'o t~ pow:E il!ld.. dutie;, (h•) .:-JI office:- or t'Jl eBp]oyee cf lillY .s.ti'te cor:1rnctor c-:r pra;yecd\·~ it~1 1e contrJ.•:1c-r wl:o l:..l.i J'IQJiag,~riv.l or di;crc.tfo.•lmi 
n~s;.,oJJ:ri~!Iiti~; t-ti!h rc•sp~~~r to a sate cori!Tl1Li, (\•) tl:-= ~pom~ or a d~J"t]dv;~ (iiUd wl:·l is .::g(1teen yel'n- of J.E ~ or o:der of llt:. iDCj1,id:~t~l d~icr.bed it titii 
>t:'opua~mph. or (\'i) a j:Obtk:-J collllllittee e.;t~.'olishec, <Jr cor.!rolbl by ?,ll ir.di1•id1:.:Jl O;,;ct.l:ed ill c.~i; S\~·J~~Ja~mph or t~e bllib=;; er.til'{ o' nonprvj: 
org~lliu.tlvt.:. iliM i; tiH ~liH.:- c-o::ttmno:- or prospectira :.1 i)t~ <:o:ttructv:-. 

-.~w~ coJ!mcf' m~~us ~u ?.gree::ueut or conm.tl will: th: ~~M~ o= ~~)' mte ~~er.cy or ~r.y quasi-publ:t ~genC)·, 1<1 through J. pro~ure~er.1 prc.:e ;; o= 
otilemi:><. l:~l'illp I'J.ll~e off:fty d1ous~lld 6.-~llm or mw:, or n cv~bir..l.!ior. o= mi<; of mdt ~._greemer.t ; o= cvr.u~m b!,•r.ng ~ 1'1,11.1: c-f o:l: l:·.lr.-:lrec 
1~.01.;;~d dc·Hm o= rneor;; [n a c~le:1dur yeM. for (L) tl:~ re::.:U:o:l o: m•;ice·;. (ii) tilE ft;mi;lar.~ cf ~ny goo C.;, mat~ri~l. sl;)JJlli<;, =~uipru:n: or ~.uy it<rr.; {)f 
J:rlj' k:nd, (li:) Ill: consttn:to::c ~lte~tion or rep~.ir of ~uy pt~·o~~ t.-,JiJd.ir..§! or F•lblic work. (iv) the acqu:;:t:oo, s~le or l2~;e o: my l ~t:d or t-·.1ild.ir.~. (1•) a. 
lk~mk; it!Ti:t!lgEille:jf. C·! ('.i) t1 grllllt, lo;u:. c:-lo?:U gt;..u:-.m.:e. "StMe £C:Jtrilct" doe; cot i.Dchtd.~ ?.n.y llgre~mill~ or contr-..\>: 1 will:. the sta~~. Ul'l : ~?.l e ?Jge:~~y or 
~DY qu~;:-puc:ic ~. ger.:y 11~.; tl •>cl'.l;i•:•lr i:de=a:Jy l\m&-j. ?,n odt:.-:~.1ivulo~u. ~ to;m tv m illC:i>.ic.'.1al fer o:he= 1l~lll co=erciJ: pu;pcs:; or ~ll)- ~gree::ur.:lt 
or conm.t l 'oetweer. ili~ ;1nt-< o= il.ll)' m te J.~er.-:y no:! tl:~ Ulli,~d s,~,tes C-.:p~ti!l:<llt of li?- Nny o= llte Uo.it•d .Sl~t<; Dep.mru~t ofDe:er.;e. 

-s1aH co:ltracr. svlicitation" n:~Jlls a requEst 7oy ~ stm ag~cy or c:.I ~si-~ ... tbli' 1.ge:wr. ill wllat:•ie= f~tul im~N. ir.,ll;di!lg. but r.ot limiieli 10, ~ll :n·,•i,M:o:l r.o 
bid. r.._lt::;r fo= propo;al;, r«~~-~;t fo= k fonm tic-n or rec:.1e;.( for <Jll0:2l. io'i:ling t·iC.;, ()l~o:-:; or orlm typ:; of !'.lbn:.itt~l;, tl:r()u~h ?• corr.petilil'~ pro:ure:lle:ll 
pre-:;;;> o= J~cil:o:r pro:;:;s ~l;llc() riz.;j by !~w w~:villg cc-n:.p~tlive :p rc-:ure~er.i. 

'1>!JJJnif-ri,,l eor di;.:r<liOQl}' r:;po:Ji:b:li l:~; wil11 respen lo n -;~.le c-outract"' mem; hJ.~·i!lg d.::r;:~t. e';teu;:\-, Mtd sub;.l~r.tive TE<iF..:Jr.; i'nililio:; will: resJect to 
11:o: uegoria.tiou ()f t11e >tm cc·u~u.-:1 aoli norperi:,Jice~JI, c:arical or lllillis1e::~.J r~;~vc;ibiliti~;. 

"Dep:ndr.ntciiild" J.::Je~~:; J chilli m:d:n~ ill an inc'.i•.iC:·.I~l's bomel:old who ~~y lep .J:y be cl?Jmed a>~ c'.<jler.der.t ou 1t• fede=al illcoll!< tJ:; of md1 
ir.'.li.\'idl:.Jj. 

""Sol:t it" 1:.1e~r.; (A) requestng tlt~t ~ co::.trit'.llim b: ~~a.... (B) putc i p~.ling in .my ~.md-H.i ;ing ? .. :1h•i1iE; fvr a. c;m:I::Lm con:.n::ittee. ~>plorJ.1o:ry 
cvt::.nlli:t&:. fvlitcru co:JJCli.lt<i! o= p~rty COC1C.l it12. illcl·.J.:icg, 'ot:: 1:0: JiJ.::Ji:e~ to. iom-~r.i.bg 1ic~:ts tv po:er.li~J contribmo:-s. re<:ei1•illg coutt:butou! fo r 
mr.;llli»ioD to ~r J\td! comcritt..: o= ot:JldJillg co::.tr:butoJ;, {C) !C!I'illg ,~; ch~L'Pmou. treasure= ()t d:put• tr~an;:r~r of ''ll)' mdt colll.J.::li.U.e. or tD) 
e;tabli;hillg 1< roalitic ~l co::umitt2 fo= tt.-= ;ole f·lli]JOle o: so:idtilg o= r~<i'.ir.g conmbutior.; for illlY comn:.inee. Svlicit dces ~:or l!l~lmle (i} lllill: :n~ ~ 
cor.uib~:iior. fuM ii oti"o m1-:;e pe=t:Ji1t-:..i 'or Cl:apter !55 offu: Coll!lKt:rni Gene~! Sl.!.tt~;e;; (ii} info:-.ning ;my pe~sc::l of n poiilivr. ra}:er. b;• ~ nndid?ote fo= 
p~'Jiic oifice o= a p·.1blic off:tial, (iii) nori('·illg fu: p~:r;ou o: ~~ .~.::t•.-:t~; of. o= co::.tact iU:orm•.1ioo for, ;my c~Jid:id.i!.le fur pub!: ~ office; or (iv) s~;m2 as ~ 
n:e::uber ill ~ll)' party collllllittee or a5 ~u officer oi l\Jcl: co lll.J.::li.tt~ ili~t i; not ot~emi;ep=olr.b:ted ill tlr.; ;ectiou. 

"'.S-.Jb:OI:.tr~crvr" J.::Je~r. ; ~r.y p~r;eon, busioe;s er.tity o= lloup:-ofit orp.U:z~l:o::~ thM conm.~ts to ~2rfvtul pm eor ,1.)1 of lhe ob:ig~toD; of a sme o:or.uwor'; 
smte col!iract. ,<;·,1cl: ra;ou. t'.Isir.e;; e::.t~• or neonpv:it crg~.n:.z,) I:O:J >I:..JJl b~ d:e.w:d tv be ~ >~·occ-ntra•:teor tmti: Decer.1b~r tlJiriy f:m o: 11:.: ye~r ir. wll:d1 
tl1e lttl:contr~::l mmillMe;. "Sllbconm.ctor" ci,()e;; nol ir.ck.de (')a llllm:ci p~l:t;• eor ~.uy c•1i:er pol:t::1,1 >l;-~liili;.ion of tile slm, inc:udiDg ~~y : nticies or 
il:ilQCL~1ior.; du:y cr8J.Ied b~· tlte n:·.micip~lil0• or pn:itical ;·.Jh:livi;ioo e:": l t~ii\'21:· J.ill.oug;r. (~ellli21•:e; to filnhe= il.ll)' p-.lrfoJl2 ?.mltori1ed by >lailli2 c.- cJ;mer, 
or (ii) ~u e~ployee in the execlllive or l;gislaci\•: omr.cll o: st~.le goverLIIll~t or a qm.;:-plll::ic' ~ge::~ty, whe:lte~ b the ciJs;:fied or 11r.d~;;ified ,;n•io:.; ~r.d 
l\u: or ~\!Jt·tw:. Jnd o::.Jr ill sucb ~-.:non's cap~.tlt}' a; ~ ;tate or c_-.J ~;i-pblic age::.:y ~ll!pll))'*· 

"'Prir.dpJJ of n sub~o:llril.Ctc= .. n:.eJll> (i) ~)' iod::•,:dml wl:o f; ~. m:wh= of 11:;. bo:\Jdo: dir<cto=s of. or has au oovne=>ll:p ir.terest of ft\•e p.r cer.1 or ~or; ill, 
.1 ~·Jt-: or.1mctor. wl:.icl: l; ~ busi!l:;s e::~tt;•. ~-seep! fur~ ir.-:hvidi:.:Jl who i; -~ n:.<rr."oer o: 11:.e t-J~rci. of d:.re:lor; of a uo::~profit orgJ~iHtion. (ti) ~ ir.dh•idt;~,! 
wl:o ;; .;n:ployod by''· ;•.ll:conrrwor. n'll:clt i; ?• t.-,l;ir.e;s 2nd::y, ?,; presid>=nt. trO:..\ il;:te! o= ;-.;ect;live \~ce pr;;ider.t, (iii) m iod.:•,:d•.u l wl:.o :; 1l:.e <h:~f 
~-sem:i\'2 office= o: o1 !.'.Jt(or.::r?.~tor , whicl: isuo! ~ <o~.;ille,; ~ntity, or if~ mbconm.ctor b; no s·.1cl: off:cer. 1l:en the off:ca who duly pos;es;e; con::oar~ble 
power;. J~d dt;!i~;. (:v) aa off:c~r or JD e~plcye: of ~liY st~'occ-ntrJ::tor wl:o 1~1; ~~I:..J.,'feriJJ or dl;mtiC·!l~l)' r";por.;ibiliti,; 1\i rlt re;pecc to a ml:conrrw 
witb ~ ;W< cor.tr?.~lor. (•;) the ;po·.1,; or ?o de~o:nd;.nr cbi::i who i ; e:gt:.tee:J year; o: ?oge c-r old;!f o: au indi\'iclu.al de~:ritE\.1 in thh l l'.DPJIJ,~r~ph, or (\oi) ~ 
polillo:a.l collllliir.ee ~;t.!-JI.i!-l!e6or cor.HoJle.j by m illdi\oidlLll de·Krib:d ir: iliis ;·.Jt·pJragr,\pl: o= 11:..; l:u;:U-.s; ~ntiry or r.vr.ptofit o=gw:z,~to:l tltar is t:~e 
;t;bcontracto=. 
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REV. October 2011 

SIGNATURES AND APPROVALS 

093-HU0-08/ 12DSS1001TG 

[ X ] Original Contract 
[ ] Amendment # __ 
(For l11temal Use 011!Y) 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

---~ . ~· 

1 
JOHN DfSTEF~O,JR., Mqyor Date 

'J 

/11' I ~I ~2-
Date 

i6~FICE _OF l'HE ATTORNEY 'GENERAL : 
•- - ~ • ;. • 1 • • • A' ' . ' ' .:. •_; ' 

TIORNEY GENERAL (Appmued as to jon11 & legal st1Jidenry) Date 
JL;S ;_}2_ 

r , .. ,,, ' J 0sep/r f. .Aa i"' 
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