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I am pleased to inform you that the above referenced amendment has been fully executed and approved.
Attached is a scanned copy of the amendment for your files.

Requests for Payment should be completed and directed to the program contact identified below. The
Department will process requests for payment in accordance with the terms of the contract. Your receipt of
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STATE OF CONNECTICUT

DEPARTMENT OF SOCTIAL SERVICES

CONTRACT AMENDMENT
Contractor: : Xerox State Healthcare, LLC
Contractor Address: 9040 Roswell Road, Suite 700, Atlanta, GA 30350
Contract Number: 07DSS1101AF/999-ACS-HUS-02
Amendment Number: 7
Amount as Amended; $121,213,754.00

Contract Term as Amended: 02/01/07-12/31/16

This contract between Xerox (the “Contractor” or “Xerox”) and the State of Connecticut Department of Social
Services (the “Department”), which was first executed by the parties and signed by the Commissioner of the
Department on 2/23/07 (the “Contract”) and which has been previously amended through Amendments 1 through 6, is
hereby further amended as follows:

A. The total maximum amount payable under this Contract is increased by $3,338,495.00 from $117,875,259.00
to $121,213,754.00.

B. Through this amendment the parties agree:

1. to add funds to support the Contractor’s continued performance of contracted services as set forth in
Part I Scope of Work, as previously amended through amendments 1 through 6, through 06/30/16, and

2. for the addition of services and funding to support premium collections for the S05 population and the
production, delivery, submission and support of 1095B forms to the Department’s Medicaid and CHIP enrollees as
described herein, and

3. to the budgets for services set forth in Exhibit A, attached here to and incorporated herein by
reference.

The terms and conditions in the current contract, as amended through Amendments 1 through 6 shall remain in
full force and effect unless specifically amended herein.

C. Pursuant to the terms of the contract as amended through Amendment 6, executed by the parties and approved
by the Office of the Attorney General on 08/30/13, the Contractor assumed responsibility for the manual data entry
of eligibility records from the Connecticut Health Insurance Exchange (CT HIX) Eligibility System into the
Department’s Eligibility Management System (EMS) for Medicaid cases and the Contractor’s ConneXion (CX)
System for CHIP cases.  The terms of this contract amendment adds funds and staffing for continuation of this
service through June 30, 2016.  The budget and staffing plan for the continuation of these services, developed by
the Contractor and the Department, is based on projected monthly PDF volumes of 32,500 and an average hourly
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productivity rate of 4.75 per 1 .. The budget for the continuation of these  vices for the period 1/1/16-6/30/16
is set forth in Exhibit A — Budget — page 2 — PDF.

D. The Department and the Contractor agree that volumes are subject to change based on the IMPACT
implementation schedule and related factors including the Department’s success in automating portions of this
process. Should thiere be increases in the volume of PDFs or decreases in the productivity rate resulting from
changes to the PDF [process that would materially impact the budget for these services, the Contractor shall advise
the Department in accordance with the process set forth in Amendment 6 Section K1 through K5.

E. Section D6 of Amendment 6 is amended to add an additional 750 hours of consulting services to support the
development and injplementation of the full Integrated Eligibility Platform. The budget for the addition of these
funds is set forth in Exhibit A — Budget — page 3 ~ consultant.

F. Through Amendment 2 to this contract, the Contractor assumed responsibility for the Premium Billing Process
for HUSKY B Clierjts (reference — A2 Section 11). Through this amendment, the Contractor shall perform the
individual premium collections for the Working Disabled, or SO5 population served by the Department under the
program name Med¢onnect in addition to the HUSKY B clients.. Resource needs and pricing for this service has
been based on a projected volume of 500 clients per month; with the expectation that there will be a rate of churn
(clients will leave and enter the program frequently) in that client base of 50% annually. The Department
authorized the Conttactor to incur expenditures for the start — up of these activities as of August 1, 2015 and to
begin operation of this task as of September 1, 2015.

1. Inorder to perf‘d1m the premium collection function, the Contractor leveraged their Premium Processing
System (PPS) ta support this process and the functions listed below in conjunction with client eligibility data
files retrieved from the Department as described below. The Contractor created a module within the PPS
System that is dedicated to this population, and has the ability to produce invoices and account history based
on the data ﬁles!pl ovided by the Department.

2. The Contractor 0pened a dedicated lockbox on the Depaﬂment s behalf and has and shall continue on a
monthly basis td transfer to the Department all premiums collected from clients less any refunds. The process
for the performance of this task will mirror the Premium Billing process for HUSKY B clients set forth in
Section 11 on pe_ige 7 of Amendment 2 to this contract.

3. To support the premium collection process, the Contractor shall:

a. Receive daily, weekly and monthly files from the Department. Files will be received via SFTP and
relevant data (see below) will be uploaded into the PPS System;

b. Process Membership and Actions (Grant, Deny, Closure);
c. Process Merfhber Demographic Updates;
d. Process prerhium amount and Interim Premium Amount Change;

¢. Calculate premium balances with each billing cycle, as well as produce and mail invoices. Invoices will
include curr¢nt premium along with any outstanding balances or credits and a premium due date along
with paymert instructions and fair hearing language;

f. Resend an ubdatcd client invoice or statement if the client premium information changes during the course
of the month and a new transmission is initiated from the Department;

g.  Receive and%post payments; respond to client premium balance related inquiries during the course of the
month. Confractor anticipates approximately 50 — 75 calls per month of this nature. At a minimum half of
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5,

6.

the current overall ap,  .ation volumes will need to have some veri  .tion support. A processing time
value of 15 jminutes per verification has been set by the Department and the Contractor based on current

experience;jand

h. Handle related administrative tasks including passing back demographic updates from clients to the

Department, return mail processing, process address updates in EMS, and issue refunds as necessary.
As the Departmgnt moves forward with its IMPACT project, the Contractor shiall adjust the file intake process
accordingly, to accept IMPACT based eligibility files rather than EMS based eligibility files for this
population. The Contractor has anticipated this and these costs are included in this amendment.

The Contractor shall perform this task beginning on September 1, 2015 through June 30, 2016.

The budget for this task is set forth in Exhibit A — Budget — page 4 — S05.

G. The Contractor shall provide support for 1095-B forms for Medicaid consumers as outlined in section 6055 of
the Internal Revenué Service (IRS) code in support of the Affordable Care Act (the “Act” or the “ACA”). The
Contractor shall genlerate, print, fulfill (print/mail), IRS E-filing on behalf of the Department, maintain Connecticut
Medicaid and CHIP|consumer 1095-B data as prescribed by the Act, and provide call center support for recipients.
The general duties df the call center support will include responding to general inquiries on the 1095-B forms as
well as responding to reprint requests and research and corrections.

1.

The Contractor hall perform the operational functions necessary to provide an end-to-end solution for
document comppsition, online record level proof review, print and mail fulfillment, electronic filing for both
initial and corretted forms, maintenance of the 1095 records, returned mail, and Call Center support as more
fully described in the agreed upon Statement of Work dated 12-11-2015:

Call Center for _lO95-B Activities:

The Contractorishall open the 1095-B call center for general calls on December 7, 2015 to support client
inquiries expected as a result of the Department’s mailing to Medicaid clients from the Department advising
them of the forthcoming 1095-B forms or for inquiries generated by the updates to the Department’s website.
As of January 2016, it is expected that the Call Center will also support client inquires related to clients’
receipt of the 1095-B forms. The Contractor shall ramp up and down the dedicated call center staff based on
projected call volumes and as may be adjusted with the guidance of the Department depending on actual
volumes. The dedicated call center shall remain in operation through Tuesday, May 31, 2016. Thereafter,
calls related to the 1095-B forms shall be directed to and handled by the existing Connecticut Husky Call
Center.

The Contractor i,;hall assign a dedicated toll free telephone number that shall be listed in block #18 of the 1095-
B form for consiimers to use for any 1095-B related questions.

The Contractor $hall provide a two-tiered approach with the Call Center staff. Tier One call center staff shall
respond to client inquiries and shall initiate workflows that will be directed to Tier Two call center staff to
address complex questions and inquiries including those related to a necessary correction.

Service Level Agreements (“SLA”) and Projection Assumptions:
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1. System Performance arn. Jperations.

The Contractor shall:

a. Ensure that 100% of the 1095-B forms are post-marked by “Due Date”. Due Date” is January 31 of

each year, unless January 31 falls on a legal holiday, Saturday or Sunday in which case it falls on the
next business day.

b. Ensure that the ACA information returns (XML File) for original Form 1095-B are completely and
successfully transmitted to the IRS by March 31 of each year.

¢. Ensure that not more that 0.05% of ACA information returns for original Forms 1095-B are rejected

by the IRS due to an error solely caused by Contractor.

2. Call Center Performance and Operations:

The Contractor shall:

a. Ensure that 85% of all calls are answered within 60 seconds;

b. Ensurelthat 90% of all calls are answered within 90 seconds;

¢. Ensure ithat the Abandonment rate does not to exceed 5%; and

d. The tier 2 call center shall complete all work referred via workflow from the tier | call center within 2

business days with no more than 100 items in the queue at any point in time. (Contractor may
workfldw certain, non-time sensitive demographic updates with the Department’s approval that are not

subjectito this SLA).

3. File Submissioh Timeliness:

" The Contractor shall:

1.

a. Ensure that 100% of required files are submitted on the 10™ of the month or first business day
followihg a weekend or holiday that falls on the 10th.

I. The Contract staffing and budget set forth in Exhibit A — Budget — page — 5 - 1095 assumes volumes
mutually déveloped and agreed upon between the Department and the Contractor. Should volumes for the
above services deviate from the assumed volumes on a consistent and material basis, the parties agree to
the followihg: If and when the Contractor identifies increased volume or if the Department directs the
Contractor to implement program changes based on volume increases, the Contractor shall communicate
in writing, email sufficient, to the Department estimating the financial impact of the change, proposing
alternativesi for handling the impact, and possible revisions to applicable service levels and service level
agreements] (SLAs) if additional resources are not approved to address the impact. No action that would
result in upauthorized expenditures above the contract maximum will be made until Departmental
approvals or directions are received from the Department in writing, email sufficient.

If the Depqu'tment approves additional resources and/or expenditures to address volume increases, the
Departmenﬂ may either fund the additional resources through an amendment to by increasing the
maximum dontract value or to revise the current budgets and fund the additional resources by borrowing
against the icurrent maximum contract value which may shorten the term of the contract. After approval
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from the Departmes .s received by the Contractor the Contr. r shall adjust staffing and budgets
accordingly.

3. Should the, Department choose not to fund the incremental work effort with either option articulated
above, the Contractor and the Department will work together to adjust service levels, reallocate staffing
and documeént the resulting impact on service and relief required from SLAs.

4. If and wheh the Contractor or the Department identifies a decrease in scope as a result of volume or
directed program changes, there will be communication in writing, email sufficient, between the parties
regarding ebtimated financial impact for reducing staffing or services, altarnatives for handling the impact,
and ways t¢ reduce resources. No action will be taken by Xerox until Department approval or direction is

received in writing, email sufficient.

J. Part Il Mandatory Térms and Conditions have been revised by the State of Connecticut since the last amendment to
this contract. Part II Mandatory Terms and Conditions (Rev 09/23/13) replace the previous Mandatory Terms and
Conditions and are set forth on pages six through thirty of this amendment and are incorporated herein.
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PART II. TERMS AND CON. .TONS (REV 09/23/13)

‘The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding definitions:

1.

2,

3.

“Bid” shall meari a bid submitted in response to a solicitation.

“Breach” shall mpan a party’s failure to perform some contracted-for or agreed-upon act, or his failure to comply with a duty imposed by
law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates due to a Breach.

4. “Claims” shall meah all actions, suits, claims, demands, investigations and proceedings of any kind, open, pending or threatencd, whether

10.

11.

14.

mature, unmatured, contingent, known or unknown, at law or in equity, in any forum.
“Client” shall mehn a recipient of the Contractor’s Services.
“Contract” shall nean this agreement, as of its effective date, between the Contractor and the State for Services.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, shareholders, partners, managers, principal officers,
reprebenraﬂve agents, secvants, consultants, employees or any one of them or any other person or entity with whom the Contractor is in
privity of oral or written contract (e.g. subcontractor) and the Contractor intends for such other person or entity to pecform under the
Contract in any C;Lac:ty For the purpose of this Contract, vendors of support services, not otherwise known as human service providers or
educatoss, shall not be considered subcontractors, e.g. lawn care, unless such activity is considered part of a training, vocational or educational

program.

“Data” shall mean all results, technical information and materials developed and/or obtained in theperformance of the Services hereunder,
including but not lmited to all reports, survey and evaluation tools, surveys and evaluations, plans, charts, recordings (video and/or sound),
pictures, curricula, electronically prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic
representations, cdmputer programs and printouts, notes and memoranda, and documents, whether finished or unfinished, which result from
or are prepared in fonnection with the Services performed hereunder.

“Day® shall mean|all calendar days, other than Saturdays, Sundays and days designated as national or State of Connecticut holidays upon
which banks in Cc\nnecticut are closed.

“Expiration” \hall mean an end to the Contract due to the completion in full of the mutual performances of the parties or due to the
Contyact’s term bt#lng completed.

“Force Majcure’1 shall mean events that materially affect the Services or the time schedule within which to perform and are outside the
control of the party asserting that such an cvent has occurred, including, but not limited to, labor troubles unrelated to the Contractor,
failure of or 1nadeguate permanent power, unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions,

disasters, riots, acts of God, insurrection or war.

“Records” shall I¢can all working papecs and such other information and materials as may have been accumulated and/or produced by
the Contractor in #erformmg the Contract, including but not limited to, documents, data, plans, books, computations, drawings,
specifications, notés, reports, records, estimates, summaries and correspondence, kept or stored in any form.
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15.

16.

17.

“Services” shall tncan the performance of Services as stated in Part T of this Contract.

“State” shall meﬂ.fn the State of Connccticut, including any agency, office, department, board, council, commission, institution or other
executive branch gency of State Government.

“Termination” shall mean an cnd to the Contract affected pursuant to a right which the Contract creates, other than for a Breach.

B. Client-Related Safeghards.
1. Inspection of Wdtk Petformed.

(a) The Agendy or its authotized reptesentative shall at all times have the right to enter into the Contractor or Contractor
Parties’ prémises, ot such other places where duties under the Contract are being performed, to inspect, to monitor or to
evaluate the wotk being petformed in accordance with Conn. Gen. Stat. § 4e-29 to ensure compliance with this Contract.
The Contthctot and all subcontractors must provide all reasonable facilities and assistance to Agency representatives, All
inspections and evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by federal or state
law. Writtén evaluations pursuant to this Section shall be made available to the Contractor.

(b) The Contdactor must incorporate this section verbatim into any Contract it enters into with any subcontractor
providing services under this Contract.

Safeguarding ¢lient Information. The Agency and the Contractor shall safeguard the use, publication and disclosure of
information on 4ll applicants for and all Clients who receive Services under this Contract with 11l applicable federal and state
law concerning ¢onfidentiality and as may be further provided under the Contract.

Reporting of O:lient Abuse or Neglect. The Contractor shall comply with all reporting requirements relative to Client
abuse and negleft, including but not limited to requirements as specified in C.G.S.§§ 17a-101 through 103, 192-216, 46b-120
(telated to childken); C.G.S.§ 46a-11b (relative to petsons with mental retardation); and C.G.5.§ 17b-407 (relative to clderly
petsons).

Background Checks. The State may requite that the Contractor and Contractor Parties undergo criminal background
checks as provided for in the State of Connecticut Department of Public Safety Administration and Operations Manual or
such other Statd document as governs procedutes for background checks. The Contractor and Contractor Patties shall
cooperate fully 4s necessary or reasonably requested with the State and its agents in connection with such background

checks.

C. Contractor Obligations.

L

Cost Standardd. The Contractot and funding state Agency shall comply with the Cost Standards issued by OPM, as may
be amended from time to time. The Cost Standards are published by OPM on the Welr at

ttp://ct ipm/fin/c ndards.
Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Recards and publications intended for
public distribution during or resulting from the performances of this Contract shall include a statement acknowledging the
financial suppot} of the State and the Agency and, where applicable, the federal government. All such publications shall be
released in conformance with applicable federal and state law and all regulations regarding confidentiality. Any liability arising
from such a release by the Contractor shall be the sole responsibility of the Contractot and the Contractot shall indemnify and
hold harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done with the prior
written approval of the Agency Head. All publications shall contain the following statement: “This publication does not
exptess the view's of DSS or the State of Connecticut. The views and opinions expressed are those of the authors.” Neither the
Contractor nor 4ny of its agents shall copytight Data and information obtained under this Contract, unless expressly previously
authorized in wiiting by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in any
mannet, and may authotize others to do so. The Agency may copysright any Data without prior Notice to the Contractor. The
Contractor does not assume any responsibility for the use, publication or disclosure solely by the Agency of such Data.
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3.  Otganizationa] Informa ., Conflict of Interest, IRS Form 990. During . .rm of this Contract and for the one
hundsed eighty (180} days following its date of Termination and/or Cancellation, the Contractor shall upon the Agency’s
request provide copies of the following documents within ten (10) Days after receipt of the request:

(a) its most regent IRS Form 990 submitted to the Internal Revenue Setvice, and

(b) its most refent Annual Report filed with the Connecticut Sectetaty of the State’s Office or such other information that
the Agency deems appropriate with respect to the organization and affiliation of the Contractor and related entities.

4.  Federal Funds;
(@) The Contrictor shall comply with requirements relating to the receipt or use of federal funds. The Agency shall specify

all such requirements in Part I of this Contract.

(b) The Conthctos acknowledges that the Agency has established a policy, as mandated by section 6032 of the Deficit
Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about the Federal False Claims Act, 31
U.S.C. §§ 3729-3733, and other laws supporting the detection and prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its terms, as amended,
and ith all applicable state and federal laws, regulations and rules. Contractor shall provide said policy to
subcéntractors and shall require compliance with the terms of the policy. Failure to abide by the terms of the
policy, as determined by the Agency, shall constitute a Breach of this Contract and may result in cancellation or
termination of this Conttact.

(c) Contractor represents that it is not excluded, debatred, suspended or otherwise ineligible to participate in federal health
care progrims.

(d) Contractog shall not, for purposes of performing the Contract with the Agency, knowingly employ or contract with,
with or without compensation: (A) 2 any individual or entity listed by a federal agency as excluded, debarred, suspended
or otherwise ineligible to participate in federal health care programs; or (B) any petson or entity who is excluded from
conttactm with the State of Connecticut or the federal govetnment (as reflected in the General Services
Administration List of Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of
Health amj Human Services, Office of Inspector General (HHS/OIG) Excluded Patties list and the Office of Foreign
Assets Coritrol (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor shall immediately
notify the Agency should it become subject to an investigation ot inquiry mvolwng items or services reimbursable
undet a federal health care program or be listed as ineligible for participation in or to petform Services in connection
with such program. The Agency may cancel or terminate this Contract immediately if at any point the Contractor,
subcontractor or any of their employees are sanctioned, suspended, excluded from or otherwise become ineligible to
participate in federal health care programs.

5.  Audit chuixenji;ents.

(@) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the award was made.
The Conttdctor shall provide for an annual financial audit acceptable to the Agency for any expenditure of state-awarded
funds madd by the Contractor. Such audit shall include management letters and audit recommendations. The Contractor
shall comply with federal and state single audit standards as applicable.

(b) The Contractur shall make all of its and the Contractor Parties’ Records available at all reasonable houts for audit and
inspection by the State, including, but not limited to, the Agency, the Connecticut Auditors of Public Accounts, Attorney
General and State’s Attorney and their respective agents. Requests for any audit or inspection shall be in writing, at least
ten (10) days prior to the requested date. All audits and inspections shall be at the requester’s expense. The State may
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request an pudit orin  -tion at any time during the Contract term and o1 :e (3) years after Termination, Cancellation
ot Expiratipn of the Contract. The Contractor shall cooperate fully with the State and its agents in connection with an
audit or ingpection. Following any audit or inspection, the State may conduct and the Contractor shall cooperate with an

exit conferénce.

(c) For purpoges of this subsection as it relates to State grants, the word “Contractor” shall be read to mean “nonstate
entity,” as that term is defined in C.G.S. § 4-230.

beoritrattor

ethatii info any Contractitent

Related Party Transactions. The Contractor shall report all related patty transactions, as defined in this section, to the
Agency on an annual basis in the approptiate fiscal report as specified in Part I of this Contract. “Related party” means a
petson or organization related through marriage, ability to control, ownership, family or business association. Past exercise
of influence ot ¢ontrol need not be shown, only the potential oz ability to directly or indirectly exercise influence ot control.
“Related party ttansactions” between a Contractor or Contractor Party and a related patty include, but are not limited to:

(3) Real estateésales or leases;
(b) leases fot équipment, vehicles or household furnishings;
() Mortgages,; loans and wortking capital loans; and

(d) Contracts for management, consultant and professional services as well as for materdals, supplies and other services
purchased by the Contractor or Contractor Party.

Suspension ot Debarment. In addition to the representations and requitements set forth in Section D.4:

(a) The Conué&ctor certifies for itself and Contractor Parties involved in the administration of federal or state funds that
they: :

(1) are nJ;ot presently debatted, suspended, proposed for debarment, declared ineligible, or voluntarily excluded by
any governmental agency (federal, state or local);

(2) within a three year petiod preceding the effective date of this Contract, have not been convicted or had a civil
judgmnent rendered against them for commission of fraud or a ctiminal offense in connection with obtaining,
attenﬁpﬁng to obtain ot performing a public (federal, state or local) transaction or contract under a public
transhction; for violation of federal or state antitrust statutes or commission of embezzlement, theft, forgery,
bribéry, falsification or destruction of records, making false statements or receiving stolen property;

(3) Ate I;lﬂt presently indicted for or otherwise criminally or civilly charged by a governmental entity (federal, state or
localj with commission of any of the above offenses; and

@ Haveé not within a three year petiod preceding the effective date of this Contract had one or more public
transpctions terminated for cause or fault,

(b) Any changé in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the Contractor and the
Agency in the pérformance and administration of this Contract.

Subcontracts. Fach Contractor Party’s identity, services to be rendered and costs shall be detailed in Part T of this Contract.
Absent compliafjce with this requirement, no Contractor Party may be used or expense paid under this Contract unless
expressly otherwise provided in Part I of this Contract. No Contractor Party shall acquire any direct right of payment from the
Agency by virtud of this section or any other section of this Contract. The use of Contractor Parties shall not relieve the
Contractor of any responsibility or liability under this Contract. The Contractor shall make available copies of all subcontracts

to the Agency upon request.
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10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent capacity and not
as officers or enmiployees of the state of Connecticut or of the Agency.

11.

Indemnificatio-h.

@)

(b)

©

@

©

®

The Contrhctor shall indemnify, defend and hold harmless the state of Connecticut and its officers, reptesentatives,
agents, servants, employees, successors and assigns from and against any and all:

(1) claimis arising directly or indirectly, in connection with the Contract, including the acts of commission or
omission (collectively the “Acts”) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other professionals’
fees, larising, directly or indirectly, in connection with Claims, Acts or the Contract. The Contractor shall use
counsel reasonably acceptable to the State in carrying out its indemnification and hold-harmless obligations undet
this Contract. The Contractor’s obligations under this section to indemnify, defend and hold harmless against
Clairhs includes Claims concerning confidentiality of any part of or all of the bid or any recotds, and intellectual
propety rights, other propriety rights of any petson or entity, copyrighted ot uncopyrighted compositions, secret
processes, patented or unpatented inventions, articles or appliances furnished or used in the petformance of the
Contract.

The Contractot shall reimburse the State for any and all damages to the real or personal propetty of the State caused
by the Acts of the Contractor or any Contractor Parties. The State shall give the Contractor reasonable notice of any

such Claims.

‘The Contiactor’s duties under this Section shall remain fully in effect and binding in accordance with the terms and
conditions of the Contract, without being lessened or compromised in any way, even where the Contractor is alleged
ot is found to have merely contributed in part to the Acts giving rise to the Claims and/or where the State is alleged or
is found 6 have contributed to the Acts giving rise to the Claims.

"The Conttactor shall carry and maintain at all times during the term of the Contract, and during the time that any
sections sqirvive the term of the Contract, sufficient general liability insurance to satisfy its obligations under this
Contract. i The Contractor shall name the State as an additional insured on the policy and shall provide a copy of the
policy to the Agency ptior to the effective date of the Contract. The Contractor shall not begin performance until the
delivery of the policy to the Agency.

The 1:l'ghts1E provided in this section for the benefit of the State shall encompass the recovety of attorneys’ and other
professionals’ fees expended in pursuing a Claim against a third party.

This secti¢n shall survive the Termination, Cancellation ot Expiration of the Contract, and shall not be limited by
teason of pny insurance coverage.

Insurance. Before commencing petformance, the Agency may require the Contractor to obtain and maintain specified
insurance coverage, In the absence of specific Agency requirements, the Contractor shall obtain and maintain the following
insurance coverage at its own cost and expense for the duration of the Contract:

(@)

()

Commercjal General Liability. $1,000,000 combined single limit per occurrence for bodily injury, personal injury and
property damage. Coverage shall include Premises and Operations, Independent Contractors, Products and
Complete%ﬂ Operations, Contractual Liability, and Broad Form Property Damage coverage. If a general aggregate is
used, the general aggregate limit shall apply separately to the services to be performed under this Contract ox the
general aggregate limit shall be twice the occurtence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage extends to owned,
hired and Inon-owned automobiles. If the vendor/contractor does not own an automobile, but one is used in the
execution|of this Contract, then only hired and non-owned coverage is required. If a vehicle is not used in the
executioniof this Contract then automobile coverage is not required.
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13.

14.

15.

16.

@

Professional Liabilit, 1,000,000 limit of liability, if applicable; and/or

Workers’ ¢ompensation and Employers Liability. Statutory coverage in compliance with the Compensation laws of
the State of Connecticut. Coverage shall include Employer’s Liability with minimum limits of $100,000 each accident,
$500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State,

(@)

(®)

©

The Conttact shall be deemed to have been made in the City of Hartford, State of Connccticut. Both Parties agree
that it is fair and reasonable for the validity and construction of the Contract to be, and it shall be, governed by the
laws and c{)urt decisions of the State of Connecticut, without giving effect to its principles of conflicts of laws. To the
extent that|any immunities provided by federal law or the laws of the State of Connecticut do not bar an action against the
State, and to the extent that these courts are courts of competent jurisdiction, for the purpose of venue, the complaint
shall be mdde returnable to the Judicial District of Hartford only ot shall be brought in the United States District Coutt
for the Di#ttict of Connecticut only, and shall not be transferred to any other coust, provided, however, that nothing hete
constitutes a waiver or compromise of the sovereign immunity of the State of Connecticut. The Contractor waives any
objection Which it may now have ot will have to the laying of venue of any Claims in any forum and further irrevocably
submits tojsuch jutisdiction in any suit, action ot proceeding,

Any dispute concerning the interpretation or application of this Contract shall be decided by the Agency Head os
his/her designee whose decision shall be final, subject to any rights the Contractor may have pursuant to state law. In
appealing 2 dispute to the Agency Head pursuant to this section, the Contractor shall be afforded an opportunity to be
heard andrto offer evidence in suppott of its appeal. Pending final resolution of a dispute, the Contractor and the
Agency shill proceed diligently with the performance of the Contract.

The Contiactor agrees that the sole and exclusive means for the presentation of any claim against the State arising
from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut General Statutes (Claims Against
the State) and the Contractor further agrees not to initiate legal proceedings, except as authorized by that Chapter, in
any state gr federal court in addition to or in lieu of said Chaptet 53 proceedings.

Compliance w%th Law and Policy, Facility Standards and Licensing. Contractot shall comply with all:

@

(b)

pettinent liocal, state and federal laws and regulations as well as Agency policies and procedures applicable to
contractors programs as specified in this Contract. The Agency shall notify the Contractor of any applicable new ot
revised laws, regulations, policies or procedures which the Agency has responsibility to promulgate or enforce; and

applicable Iiocal, state and federal licensing, zoning, building, health, fire and safety regulations or ordinances, as well as
standards 4nd criteria of pettinent state and federal authorities. Unless otherwise provided by law, the Contractor is not
relieved of compliance while formally contesting the authortity to require such standards, regulations, statutes, ordinance

or criteria.;

Reptesentatioﬁs and Warranties. Contractor shall:

@)
(b)

(©)

perform leIy under the Contract;

pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with respect to the
provision bf Setvices as described in Patt I of this Contract; and

adhere to hll contractual sections ensuring the confidentiality of all Records that the Contractor has access to and are
exempt frbm disclosure under the State’s Freedom of Information Act or other applicable law.

Reports. The donUactor shall provide the Agency with such statistical, financial and programmatic information necessary
to monitor and levaluate compliance with the Contract. All requests for such informatian shall comply with all applicable
state and federal confidentiality laws, The Contractor shall provide the Agency with such reports as the Agency requests as
requited by this| Contract.

11 0f 28



17.

18,

19.

Delinquent Reports. TL  ontractor shall submit required reports by the desi ed due dates as identified in this Contract,
After notice to the Contractot and an opportunity for a meeting with an Agency representative, the Agency reserves the right to
withhold paymefxts for setvices performed under this Contract if the Agency has not received acceptable progress repotts,
expenditure reparts, refunds, and/or audits as required by this Contract or previous contracts for similar or equivalent setvices
the Contractor has enteted into with the Agency. This section shall survive any Termination of the Contract ot the Expiration

of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and individual service
records and othér evidence of its accounting and billing procedutes and practices which sufficiently and properly reflect all
direct and indirett costs of any nature incutred in the performance of this Contract. These Records shall be subject at all
reasonable times to monitoting, inspection, review or audit by authorized employees or agents of the State or, where applicable,
federal agencies. The Contractor shall retain all such Records concerning this Contract for a period of three (3) yeats after the
completion and submission to the State of the Contractor’s annual financial audit.

Protection of Pgisonal Til

(a) Contractot and Contractor Parties, at their own expense, have a duty to and shall protect from a Petsonal Information
Breach any and all Personal Information which they come to possess or control, wherever and however stored or
maintained, in a commercially reasonable manner in accordance with current industry standards.
http:/ /wwiv.ct.gov/doit/cwp/view.asp?a=12458q=253968http:/ /www.ct.gov/dpit/cwp/view.asp?a

=12458q=1253968

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data secusity program for the
protection|of Personal Information. The safeguards contained in such program shall be consistent with and comply
with the safeguards for protection of Personal Information, and information of a similar character, as set forth in all
applicable federal and state  law and written policy of the Department ot State concerning the confidentiality of
Personal Information. Such data-security program shall include, but not be limited to, the following;

1 A secutity policy for employees related to the storage, access and transportation of data containing Personal
Infotmation;

(2) Reasbnable restrictions on access to fecords containing Personal Information, including access to any locked storage
where such recotds ate kept;

(3) A précess for reviewing policies and security measures at least annually;

“ Creaﬁng secure access controls to Personal Information, including but not limited to passwords; and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being transmitted electronically.

(c) 'The Contractor and Contractor Parties shall notify the Depattment and the Connecticut Office of the Attorney
General ag soon as practical, but no later than twenty-four (24) hours, after they become aware of or suspect that any
Pessonal Thformation which Contractor or Contractor Parties possess or control has been subject to a Personal
Informatidn Breach., If a Personal Information Breach has occurred, the Contractor shall, within three (3) business
days after fhe notification, present a credit monitoring and protection plan to the Commissioner of Administrative
Services, the Department and the Connecticut Office of the Attorney General, fot review and apptoval. Such credit
monitoting ot protection plan shall be made available by the Contractor at its own cost and expense to all individuals
affected by the Personal Information Breach. Such credit monitoring or protectidn plan shall include, but is not
limited to f}ehnbursement for the cost of placing and lifting one (1) secutity freeze per credit file pursuant to
Connecticiit General Statutes § 36a-701a. Such credit monitoring or protection plans shall be approved by the State in
accordance with this Section and shall cover a length of time commensurate with the circumstances of the Personal
Informatidn Breach. The Contractors’ costs and expenses for the credit monitoring and protection plan shall not be
recoverable from the Department, any State of Connecticut entity or any affected individuals.

(d) The Contrpctor shall incorporate the requirements of this Section in all subcontracts requiring each Contractor Party
to safeguatd Personal Information in the same manner as provided for in this Section.

(¢) Nothing iy this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations pursuant to
HIPAA ot the provisions of this Contract concerning the obligations of the Conttactor as a Business Associate of the
Departmeit.
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20. Workforce Analysis. The ntractor shall provide a workforce Analysis Affirn /e Action report related to employment
practices and procedures.

21.

22,

Litigation,

@

The Conttactor shall requite that all Contractor Parties, as appropriate, disclose ta the Contractor, to the best of theit
knowledge, any Claims involving the Contractor Parties that might reasonably be expected to materially adversely
affect theif businesses, operations, assets, properties, financial stability, business prospects or ability to perform fully
under the Contract, no later than ten (10) days after becoming aware or after they should have become aware of any
such Clainis. Disclosure shall be in wiiting.

(b) ‘The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state ot federal agency

or court which is adverse to the Contractor ot which results in a settlement, compramise ot claim or agreement of any
kind for arly action ot proceeding brought against the Contractor or its employee oz agent under the Americans with
Disabilities Act of 1990 as revised or amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J.
Meskill andl any other requirements of federal ot state law concerning equal employment opportunities or
nondisctiminatory practices.

Soveteign Imrhunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the Contract, or the
solicitation lcading up to the Contract, shall be construed as a modification, compromise or waiver by the State of any rights
or defenses of qfny immunities provided by Federal law or the laws of the State of Conriecticut to the State or any of its
officers and employees, which they may have had, now have or will have with respect to all matters arising out of the
Contract. To the extent that this Section conflicts with any other Section, this Section shall govern.

D. Changes to the Cogt#gct, Termination, Cancellation and Expiration.

1.

2.

Contract Amendment,

@

(b)

No amendment to or modification or other alteration of this Contract shall be valid or binding upon the parties unless
made in wititing, signed by the patties and, if applicable, approved by the OAG.

The Agen¢y may amend this Contract to reduce the conttacted amount of compensation if:

(1) the Lfotal amount budgeted by the State for the operation of the Agency or Services provided under the program
is refuced or made unavailable in any way; ot

(2) fedekal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Neotice to the Conttactor. Within
twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the Agency shall negotiate the
implementation of the reduction of compensation unless the patties mutnally agree that such negotiations would be futile.
If the parl{:les fail to negotiate an implementation schedule, then the Agency may terminate the Contract effective no
eatlier thah sixty (60) Days from the date that the Contractor receives written notification of Termination and the date
that work nder this Contract shall cease.

Contractor Cli:anges and Assignment,

@

‘The Contractor shall notify the Agency in writing:

(1) at least ninety (90) days ptior to the effective date of any fundamental changes in the Contractot’s cotporate
statys, including merger, acquisition, transfer of assets, and any change in fiduciary responsibility;

(2) no lélter than ten (10) days from the effective date of any change in:

(A): its cettificate of incorporation or other organizational document;
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(B) moreth:  controlling interest in the ownership of the Con.  .oz; ot

(C) - the individual(s) in chatge of the performance.

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness of the

©

performance. The Agency, after receiving written Notice from the Contractor of any such change, may requite such
contracts, releases and other instruments evidencing, to the Agency’s satisfaction, that any individuals retiring or
otherwise separating from the Contractor have been compensated in full or that allowance has been made for
compensation in full, for all work petformed under terms of the Contract. The Contractor shall deliver such
documents to the Agency in accordance with the terms of the Agency’s written request. The Agency may also require,
and the Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. The
death of afy Contractor Party, as applicable, shall not release the Contractor from the obligation to perform undet the
Contract; the surviving Contractor Parties, as appropriate, must continue to petform under the Contract until
performanice is fully completed.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, voluntarily or otherwise,
in any marner without the prior wiitten consent of the Agency.

(1) 'The {i:ontmctot shall comply with requests for documentation deemed to be appropriate by the Agency in
considering whether to consent to such assignment.

2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the date the
figency - ty Y
Agericy receives all requested documentation.

(3) The Agency may void any assignment made without the Agency’s consent and deem such assignment to be in
violation of this Section and to be in Breach of the Contract. Any cancellation of this Contract by the Agency for a
Breach shall be without prejudice to the Agency’s or the State’s tights or possible claims against the Contractor.

3. Breach.

@)

(b)

If either pdrty Breaches this Contract in any respect, the non-breaching party shall provide written notice of the Breach
to the breaching party and afford the breaching party an opportunity to cure within ten (1 0) Days from the date that
the breaching party receives the notice. In the case of a Contractor Breach, the Agency may modify the ten (10) day
cure period in the notice of Breach. The tight to cute period shall be extended if the non-breaching party is satisfied
that the bréaching party is making a good faith effort to cute, but the nature of the Breach is such that it cannot be
cured within the right to cute period. The Notice may include an effective Contract cancellation date if the Breach is
not cured by the stated date and, unless othetwise modified by the non-breaching party in writing ptior to the
cancellation date, no further action shall be required of any party to effect the cancellation as of the stated date. If the
notice doe$ not set forth an effective Contract cancellation date, then the non-breaching party may cancel the Contract
by giving the breaching party no less than twenty four (24) hours’ prior written Notice after the expiration of the cure
pedod.

If the Agesicy believes that the Contractor has not performed according to the Contract, the Agency may:

1) withﬂold payment in whole or in part pending resolution of the performanca issue, provided that the Agency
notifies the Contractor in writing prior to the date that the payment would have been due in accordance with the
budget;

(2) tempprarily discontinue all or part of the Services to be provided under the Contract;

(3) permanently discontinue part of the Services to be provided under the Contract;

(4)  assigrj appropriate State personnel to provide contracted for Sexvices to assure continued performance under the
Conttact until such time as the contractual Breach has been corrected to the satisfaction of the Agency;
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(5) requite thatco.  :t funding be used to enter into a subcontract witl  erson ot petsons designated by the Agency
in otfet to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best interests of the State or
the program(s) provided under this Contract or both; or

(7) any dombination of the above actions.

(c) The Conttpctor shall return all unexpended funds to the Agency no later than thirty(30) calendar days after the
Contractof receives a demand from the Agency.

(d) In additior to the rights and remedies granted to the Agency by this Contract, the Agency shall have all other rights and
remedies granted to it by law in the event of Breach of or default by the Contractot undert the terms of this Contract.

(¢) The action! of the Agency shall be considered final. If at any step in this process the Contractor fails to comply with the
procedure and, as applicable, the mutually agreed plan of correction, the Agency may proceed with Breach temedies as
listed undelr this section.

Non-enforcempent Not to Constitute Waiver. No waiver of any Breach of the Contract shall be interpreted or deemed
to be a waiver of any other or subsequent Breach. All remedies afforded in the Contract shall be taken and construed as
cumulative, thatjis, in addition to every other remedy provided in the Contract or at law or in equity. A party’s failure to
insist on strict performance of any section of the Contract shall only be deemed to be a waiver of rights and remedies
concerning that [specific instance of performance and shall not be deemed to be a waivet of any subsequent rights, remedies
ot Breach. I

Suspension. Iq the Agency determines in its sole discretion that the health and welfare of the Clients ot public safety is being
advetsely affected, the Agency may immediately suspend in whole or in part the Contract without prior notice and take any
action that it deejms to be necessaty or appropriate for the benefit of the Clients. The Agency shall notify the Contractor of the
specific reasons for taking such action in writing within five (5) Days of immediate suspension, Within five (5) Days of receipt
of this notice, thg Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At the meeting, the
Contractor shall jbe given an opportunity to present information on why the Agency’s actions should be reversed or modified.
Within five (5) Days of such meeting, the Agency shall notify the Conttactor in writing of his/her decision upholding, reversing
or modifying the action of the Agency head or designee. This action of the Agency head or designee shall be consideted final.

Ending the Cohtractual Relationship.

(a) This Con act shall remain in full force and effect for the duration of its entire term or until such time as it is terminated
eatlier by ‘jﬁher party or cancelled. Either party may terminate this contract by providing at least sixty (60) days prior
written notice pursuant to the Notice requirements of this Contract.

(b) The Agen(iy may immediately terminate the Contract in whole or in part whenever the Agency makes a determination
that such t}:rminaﬂon is in the best interest of the State. Notwithstanding Section D.2, the Agency may immediately
terminate ¢r cancel this Contract in the event that the Contractor or any subconttactors becomes financially unstable
to the poirit of threatening its ability to conduct the services requited under this Contract, ceases to conduct business
in the notrhal course, makes a general assignment for the benefit of creditors, suffers or permits the appointment of a
receiver foy its business or its assets.

() The Agenq:y shall notify the Contractor in writing of Termination pursuant to subsection (b) above, which shall specify
the effective date of termination and the extent to which the Contractor must complete or immediately cease
petformange. Such Notice of Termination shall be sent in accordance with the Notice provision contained on page 1 of
this Contract. Upon receiving the Notice from the Agency, the Conttactor shall immediately discontinue all Services
affected in jaccordance with the Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages,
and dc].ivct" to the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that axe necessary or appropriate, or that the Agency may teasonably direct, for the protection of
Clients and preservation of any and all property. Such Records are deemed to be the property of the Agency and the
Contractor!shall deliver them to the Agency no later than thirty (30) days after the Termination of the Contract ot fifteen
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(15) days after the C.  ictor receives a written request from the Agency f e specified records whichever is less. The
Contractot shall deliver those Records that exist in electronic, magnetic or other intangible form in a non-proprietary
format, such as, but not limited to ASCII or .-TXT.

The Agendy may terminate the Contract at any time without prior notice when the funding for the Conttact is no longer
available,

The Contrhctor shall deliver to the Agency any deposits, priot payment, advance payment or down payment if the
Contract if terminated by either party or cancelled within thirty (30) days after receiving demand from the Agency. The
Contractot shall return to the Agency any funds not expended in accordance with the tetms and conditions of the
Contract apd, if the Contractor fails to do so upon demand, the Agency may recoup said funds from any future payments
owing undgr this Contract or any other contract between the State and the Contractor. Allowable costs, as detailed in
audit finditigs, incutred until the date of termination ot cancellation for operation o transition of program(s) under this
Contract shall not be subject to reconpment.

7. Transition aftet Termination or Expitation of Contract.

@)

(®)

If this Conitract is terminated for any reason, cancelled or it expires in accordance with its term, the Contractor shall do
and perforim all things which the Agency determines to be necessaty or appropriate to assist in the orderly transfer of
Clients seryed undet this Contract and shall assist in the ordetly cessation of Services it pesforms under this Contract. In
order to cgmplete such transfer and wind down the petformance, and only to the extent necessaty or appropriate, if such
activities afe expected to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been autorhatically extended by the mutual consent of the parties prior to its expiration without any affirmative act of
either party, including executing an amendment to the Contract to extend the term, but only until the transfer and
winding dgwn are complete.

If this Corjtract is terminated, cancelled or not renewed, the Contractor shall retutn to the Agency any equipment,
deposits of down payments made ot purchased with start-up funds or other funds specifically designated for such
putpose upder this Contract in accordance with the written instructions from the Agency in accordance with the
Notice prdvision of this Contract. Written instructions shall include, but not be limited to, a description of the
equipment to be returned, where the equipment shall be returned to and who is rasponsible to pay for the
delivery/shipping costs. Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor
shall affect the returns to the Agency no later than sixty (60) days from the date that the Contractor receives Notice.

E nd Regulatory C lian

1, Health Insukance Pottability and Accountability Act of 1996.

(@)

©

@
©

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability and Accountability
Act of 1996 (“HIPAA”), as noted in this Contract, the Contractor must comply with all terms and conditions of this
Section of the Contract. If the Contractor is not a Business Associate under HIPAA, this Section of the Contract does
not apply tb the Contractor for this Contract.

The Conttictor is required to safeguard the use, publication and disclosure of information on all applicants for, and all
clients whd receive, services under the Contract in accordance with all applicable federal and state law regarding
conﬁdentifility, which includes but is not limited to HIPAA, more specifically with the Privacy and Security Rules at 45
C.ER. Pard 160 and Part 164, subparts A, C, and E; and

The State d:f Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity” as that term is
defined in #5 CF.R. § 160.103; and

The Contrictor is a “business associate” of the Agency, as that term is defined in 45 CF.R. § 160.103; and

The Contréctor and the Agency agree to the following in order to secure compliance with the HIPAA, the
requiremerts of Subtitle D of the Health Information Technology for Economic and Clinical Health Act (‘HITECH
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Act”), (Puby. L. 111-5, _; 13400 to 13423)!, and mote specifically with the  .vacy and Secutity Rules at 45 C.F.R. Part
160 and Part 164, subpatts A, C,D and E (collectively referred to herein as the “HIPAA Standards™).

Definitions

(1) “Bt{:aach” shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and shall also include
an yse or disclosure of PHI that violates the HIPAA Standards.

2) “Business Associate” shall mean the Contractor,

3) “Cdvered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this Contract.

) “D&signated Recotd Set” shall have the same meaning as the term “designated record set” in 45 CE.R.

§ 16G4.501.

(5) “Eli];ctronic Health Record” shall have the same meaning as the term is defined in section 13400 of the
HITECH Act (42 US.C. §17921(5).

©) “In!iividual” shall have the same meaning as the term “individual™ in 45 CF.R. § 160.103 and shall include a
petson who qualifies as a personal representative as defined in 45 C.F.R. § 164.502(g).

) “Pﬂvacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at 45 C.F.R.
patt 160 and part 164, subparts A and E.

8 “Pti}tected Health Information” or “PHI” shall have the same meaning as the term “protected health
infdrmation” in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45 C.F.R. 160.103, limited to
infdrmation created, maintained, transmitted ot received by the Business Associate from ox on behalf of the
Co{rered Entity or from another Business Associate of the Covered Entity.

© “Rciqui.red by Law’” shall have the same meaning as the term “required by law” in 45 C.F.R. § 164.103.

(10) “Sectétary” shall mean the Secretary of the Department of Health and Human Services or his designee.

1) “Moté stringent” shall have the same meaning as the term “mote stringent” in 45 C.F.R. § 160.202.

(12) «“ThisiSection of the Conttact” refers to the HIPAA Provisions stated herein, in their entirety.

(13) “Sccuirity Incident” shall have the same meaning as the term “secutity incident” in 45 C.E.R. § 164.304.

(14) "Secu"rity Rule” shall mean the Security Standards for the Protection of Electronic Protected Health Information

(15)

at 45 C.ER. part 160 and part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the term as defined in 45 C.F.R.
164.402.

Obligationjs and Activities of Business Associates.

M

@

Business Associate agrees not to use ot disclose PHI other than as permitted or required by this Section of the

Coftract or as Required by Law.

Bu%iness Associate agrees to use and maintain appropriate safeguards and comply with applicable HIPAA
Stapdards with respect to all PHI and to prevent use or disclosure of PHI other than as provided for in this
Sedtion of the Contract and in accordance with HIPAA standatds.
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®)

(10)

(1)

(12)
(13)

Bus:jlness Associate agrees to use administrative, physical and technical safeguards that reasonably and
apptopriately protect the confidentiality, integrity, and availability of electronic protected health information that
it crpates, receives, maintains, or transmits on behalf of the Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to the Business
Associate of a use or disclosure of PHI by Business Associate in violation af this Section of the Contract.

Business Associate agtees to repott to Covered Entity any use or disclosure of PHI not provided for by this
Section of the Contract or any security incident of which it becomes aware.

Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if applicable, to ensure
thatjany subcontractors that create, receive, maintain or transmit protected health information on behalf of the
busibess associate, agree to the same resttictions, conditions, and requirements that apply to the business
associate with respect to such information;,

Business Associate agrees to provide access (including inspection, obtaining a copy or both), at the request of
the Covered Entity, and in the time and manner designated by the Covered Entity, , to PHI in a Designated
Record Set, to Covered Entity or, as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 C.F.R. § 164.524. Business Associate shall not chatge any fees greater than the lesser of
the amount charged by the Covered Entity to an Individual for such records; the amount permitted by state law;
ot the Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHT in a Designated Record Set that the Covered Entity
ditetts or agrees to pursuant to 45 CE.R. § 164.526 at the tequest of the Cavered Entity, and in the time and
mariner designated by the Covered Entity.

Business Associate agrees to make internal practices, books, and records, including policies and procedutes and
PHIL relating to the use and disclosure of PHI received from, or created, maintained, transmitted or received by,
Business Associate on behalf of Covered Entity, available to Covered Entity or to the Secretary in a time and
maniner agreed to by the parties or designated by the Sectetary, for purposes of the Sectetary investigating or
detekmining Covered Entity’s compliance with the HIPAA Standards..

Busi:ness Associate agtees to document such disclosures of PHI and information related to such disclosures as
would be requited for Covered Entity to respond to a request by an Individual for an accounting of disclosures
of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the HFTECH Act (42 U.S.C. § 17935) and

any i’egulations promulgated thereunder.

Business Associate agtrees to provide to Covered Entity, in a time and manner designated by the Covered Entity,
infoj;-mation collected in accordance with subsection (g)(10) of this Section of the Contract, to permit Covered
Entity to respond to a request by an Individual for an accounting of disclosures of PHI in accordance with 45
C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 1793]) and any tegulations ptomulgated
theréunder. Business Associate agrees at the Covered Entity’s ditection to provide an accounting of disclosutes
of PHI directly to an individual in accordance with 45 C.ER. § 164.528 and section 13405 of the HITECH Act
(42 Uus.c § 17935) and any regulations promulgated thereunder.

Busihess Associate agrees to comply with any state or federal law that is more stringent than the Privacy Rule.

Busiiless Associate agrees to comply with the requirements of the HITECH! Act relating to privacy and security
that ;ate applicable to the Covered Entity and with the requirements of 45 C.F.R. §§ 164.504(c), 164.308,
164.510, 164.312, and 164.316.
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aired under 45 CF.R. 164.412 would impede ac.  aal investigation or cause damage to
national security and; if so, contact information for said official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk assessment using at least
the information in subparagraphs 1 to 4, inclusive of (g) (16) (C) of this Section and determine whether,
in its opinion, there is a low probability that the PHI has been compromised. Such recommendation
shall be transmitted to the Covered Entity within 20 business days of the Business Associate’s
notification to the Covered Entity.

E)

©

{:s;qesst :
HR. 164,404 angd

Business Associate agrees to provide appropriate staffing and have established procedures to ensure that
individuals informed of & breach have the opportunity to ask questions and contact the Business
Associate for additional information regatding the breach. Such procedutes shall include a toll-free
telephone number, an e-mail address, a posting on its Web site and 4 postal address. Business Associate
agrees to include in the notification of a breach by the Business Associate to the Covered Entity, a
wiitten description of the procedures that have been established to meet these requirements. Costs of
such contact procedures will be borne by the Contractor.

Business Associate agrees that, in the event of a breach, it has the butden to demonstrate that it has
complied with all notifications requirements set forth above, including evidence demonstrating the
necessity of a delay in notification to the Covered Entity.

(h)  Permitted Uses and Disclosure by Business Associate.

®

@

Gerleral Use and Disclosure Provisions Except as otherwise limited in thig Section of the Contract, Business
Asspciate may use or disclose PHI to perform functions, activities, or serviges for, or on behalf of, Covered
Entity as specified in this Contract, provided that such use or disclosure would not violate the HIPAA
Staridards if done by Covered Entity or the minimum necessary policies and procedures of the Covered Entity.

Spetific Use and Disclosure Provisions

@)

©

Except as otherwise limited in this Section of the Contract, Business Associate may use PHI for the
proper management and administration of Business Associate or to carry out the legal responsibilities of
Business Associate.

Except as otherwise limited in this Section of the Contract, Business Associate may disclose PHI for the
proper management and administration of Business Associate, provided that disclosures are Required by
Law, or Business Associate obtains reasonable assurances from the person to whom the information is
disclosed that it will remain confidential and used or further disclosed only as Required by Law or for the
purpose for which it was disclosed to the person, and the person notifies Business Associate of any
instances of which it is awate in which the confidentiality of the information has been breached.

Except as otherwise limited in this Section of the Contract, Business Associate may use PHI to provide
Data Aggtegation services to Covered Entity as permitted by 45 C.F.R. § 164.504(e)(2)(1)(B).

(@ Obligations of Covered Entity.

®

Covgred Entity shall notify Business Associate of any limitations in its notice of privacy practices of Covered

Entify, in accordance with 45 C.F.R. § 164.520, or to the extent that such limitation may affect Business
Assdciate’s use or disclosure of PHI.
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Covfered Entity shall notify Business Associate of any changes in, or revocation of, permission by Individual(s)
to use or disclose PHI, to the extent that such changes may affect Business Associate’s use or disclosure of PHIL

Covered Entity shall notify Business Associate of any restriction to the use or disclosute of PHI that Covered
Entity has agreed to in accordance with 45 CF.R. § 164.522, to the extent that such restriction may affect
Business Associate’s use or disclosure of PHI.

Permissibl¢ Requests by Covered Entity. Covered Entity shall not tequest Business Associate to use ot disclose PHI in
any manney that would not be permissible under the HIPAA Standards if done by the Covered Entity, except that
Business Asssociate may use and disclose PHI for data aggregation, and management and administrative activities of
Business Associate, as permitted under this Section of the Contract.

Term and Termination.

o

)

®)

Terin. The Term of this Section of the Contract shall be effective as of the date the Contract is effective and
shall terminate when the information collected in accordance with provision (g)(10) of this Section of the
Coritract is provided to the Covered Entity and all of the PHI provided by Covered Entity to Business
Asspciate, or created or received by Business Associate on behalf of Covered Entity, is destroyed or returned to
Covered Entity, or, if it is infeasible to return or destroy PHI, protections ate extended to such information, in
accordance with the termination provisions in this Section.

Terimination for Cause Upon Covered Entity’s knowledge of a material breach by Business Associate, Covered
Entity shall either:

(A): Provide an opportunity for Business Associate to cure the breach on end the violation and terminate the
Contract if Business Associate does not cute the breach or end the violation within the time specified by

the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a material term of this Section of
*  the Contract and cure is not possible; or

(C)  If neithet termination not cute is feasible, Covered Entity shall report the violation to the Secretary.

Effect of Termination.

(A)  Except as provided in (k)(2) of this Section of the Contract, upon termination of this Contract, for any
reason, Business Associate shall return or destroy all PHI received from Covered Entity, or created,
maintained, or received by Business Associate on behalf of Covered Entity. Business Associate shall
also provide the information collected in accordance with section (g)(10) of this Section of the Contract
to the Covered Entity within ten business days of the notice of termination. This section shall apply to
PHI that is in the possession of subcontractors or agents of Business Associate. Business Associate shall

retain no copies of the PHIL

(B)- In the event that Business Associate determines that returning or destroying the PHI is infeasible,
Business Associate shall provide to Covered Entity notification of the conditions that make return or
destruction infeasible. Upon documentation by Business Associate that return or destruction of PHI is
infeasible, Business Associate shall extend the protections of this Section of the Conttact to such PHI
and limit further uses and disclosures of PHI to those purposes that make return or destruction
infeasible, for as long as Business Associate maintains such PHI. Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the Business Associate
maintains or preserves the PHI ot copies thereof.

Miscellanepus Sections.

210f28



1) Reéu]atory References. A reference in this Section of the Conttact to a section in the Privacy Rule means the
section as in effect or as amended.

(2  Amendment. The Parties agree to take such action as in necessary to amend this Section of the Contract from
time to time as is necessary for Covered Entity to comply with requirements of the Privacy Rule and the Health
Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191.

(3)  Suryival. The respective tights and obligations of Business Associate shall survive the termination of this
Coritract.

(4)  Efféct on Contract. Except as specifically required to implement the purposes of this Section of the Contract, all
other terms of the Contract shall remain in force and effect.

(5)  Corstruction. This Section of the Contract shall be construed as broadly as necessary to implement and comply
with the Privacy Standard. Any ambiguity in this Section of the Contract shall be resolved in favor of a meaning
thati complies, and is consistent with, the Privacy Standard.

(6) Distlaimer. Coveted Entity makes no watranty or representation that compliance with this Section of the
Contract will be adequate or satisfactory for Business Associate’s own purposes. Coveted Entity shall not be
liable to Business Associate for any claim, civil or criminal penalty, loss or damage related to ot arising from the
unaitthotized use or disclosure of PHI by Business Associate or any of its afficers, directors, employees,
confractots ot agents, ot any third party to whom Business Associate has disclosed PHI contraty to the sections
of dﬁs Conttact ot applicable law. Business Associate is solely responsible for all decisions made, and actions
takdn, by Business Associate regarding the safeguarding, nse and disclosure of PHI within its possession,

custody or control.

(7) Indémnification. The Business Associate shall indemnify and hold the Covered Entity harmless from and
agaipst any and all claims, liabilities, judgments, fines, assessments, penalties, awards and any statutory damages
thatimay be imposed or assessed pursuant to HIPAA, as amended or the HITECH Act, including, without
limitation, attorney’s fees, expert witness fees, costs of investigation, litigation or dispute resolution, and costs
awarded thereunder, relating to or arising out of any violation by the Business Associate and its agents, including
subgontractors, of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans with Disabilities
Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent applicable, during the term of the
Contract. The Agency may cancel ot terminate this Contract if the Contractor fails to corhply with the Act. The Contractor
represents that it is familiar with the terms of this Act and that it is in compliance with the law. The Contractor warrants that it
shall hold the State harmless from any liability which may be imposed upon the state as a result of any failure of the Contractor
to be in compliapice with this Act. As applicable, the Contractor shall comply with section 504 of the Federal Rehabilitation
Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to programs and facilites by people
with disabilities,

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in accordance with 45
C.F.R. Part 74; ahd, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carty out this policy in the award of any
subcontracts.

Priority Hiting{ Subject to the Contractor’s exclusive right to determine the qualifications for all employment positions, the
Contractor shall give priority to hiring welfare recipients who are subject to time-limited welfare and must find employment.
The Contractor and the Agency shall work cooperatively to determine the number and types of positions to which this Section
shall apply.

Non-discriminhtion.
(a) For putpoges of this Section, the following terms ate defined as follows:
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"Commission  :ans the Commission on Human Rights and Opy.  .anities;

"Contract” and “contract” include any extension or modification of the Contract or contract;

"Contractor” and “contractor” include any successots ot assigns of the Contractor or conttactor;

"Gender identity or expression" means a person's gender-related identity, appearance or behavior, whether or not
that gender-related identity, appearance or behaviot is different from that traditionally associated with the
person's physiology ot assigned sex at birth, which gender-related identity can be shown by providing evidence
inclyding, but not limited to, medical history, care or treatment of the gender-related identity, consistent and
uniférm assertion of the gender-related identity or any other evidence that the gender-related identity is sincerely
held, patt of a person's core identity or not being asserted for an improper purpose.

“godd faith" means that degree of diligence which a reasonable person would exercise in the performance of
legaliduties and obligations;

"gadd faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary to comply with
statutory or regulatory requirements and additional or substituted efforts when it is detetmined that such initial
effoits will not be sufficient to comply with such requirements;

"matital status” means being single, married as recognized by the State of Connecticut, widowed, separated ot
divotced;

"meﬁtal disability" means one or more mental disorders, as defined in the miost recent edition of the American
Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or a record of or regarding a
petspn as having one ot more such disorders;

"minority business entetptise” means any small contractor or supplier of materials fifty-one petcent or more of
the dapital stock, if any, ot assets of which is owned by a person or persons: (1) who are active in the daily affairs
of the entetprise, (2) who have the power to direct the management and policies of the enterprise, and (3) who
ate thembers of a minority, as such term is defined in subsection (a) of Conmecticut General Statutes § 32-9n; and
"pulilic works contract" means any agreement between any individual, firm or corporation and the State or any
poliijcal subdivision of the State other than a municipality for construction, rehabilitation, conversion, extension,
demplition or repair of a public building, highway or other changes or imprévements in real property, ot which is
finarjced in whole ot in part by the State, including, but not limited to, matching expenditures, grants, loans,
insufance ot guarantees. |

For purposed of this Section, the terms "Contract” and “contract” do not include a contract where each contractor is (1) 2
political subdiﬁsion of the state, including, but not limited to, a municipality, (2) a quasi-public agency, as defined in
Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to any federally recognized Indian tribal
govemmmtsig as defined in Conn. Gen. Stat. Section 1-267, (4) the federal governmant, (5) a foreign government, or (6)
an agency ofla subdivision, agency, state or government described in the immediately preceding enumerated items (1), (2),

(3), (4) or (5).

@

@

&)

The Contractor agrees and warrants that in the petformance of the Contract such Contractor will not
disctiminate or permit disctimination against any person or gtoup of persons on the grounds of race, color,
religlous creed, age, marital status, national origin, ancestty, sex, gender identity or expression, mental retardation,
mental disability or physical disability, including, but not limited to, blindness, unless it is shown by such
Contractor that such disability prevents performance of the work involved, in any manner prohibited by the laws
of I'.He United States ot of the State of Connecticut; and the Contractor further agrees to take affirmative action
to insure that applicants with job-related qualifications are employed and that employees are treated when
emp]oyed without regard to their race, color, religious creed, age, marital status, national origin, ancestry, sex,
gender identity or expression, mental retardation, mental disability or physical disability, including, but not limited
to, blindness, unless it is shown by the Contractor that such disability prevents performance of the work
involved;

the (i:ontmctor agrees, in all solicitations or advertisements for employees placed by or on behalf of the
Contractor, to state that it is an "affirmative action-equal opportunity employer" in accordance with regulations
adogited by the Commission;

the Contractor agrees to provide each labor union or representative of workiers with which the Contractor has a

collective bargaining Agreement or other contract or understanding and each vendor with which the Contractor
has 7 contract or understanding, a notice to be provided by the Commission, advising the labor union ot
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workers’ repre  ative of the Contractor's commitments under th.  ction-and to post copies of the notice in
conspicuous places available to employees and applicants for employment;

(4) the ¢ontractor agrees to comply with each provision of this Section and Connecticut General Statutes §§ 46a-68e
and 46a-68f and with each regulation or relevant order issued by said Commission pursuant to Connecticut
Gengral Statutes §§ 46a2-56, 46a-68e and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such information
requested by the Commission, and permit access to pettinent books, records and accounts, concerning the
employment practices and procedures of the Contractor as relate to the provisions of this Section and
Confecticut General Statutes § 46a-56. If the contract is a public works corttact, the Contractor agrees and
warrants that he will make good faith efforts to employ minority business enterprises as subcontractors and
suppliers of materials on such public works projects.

Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the following factors: The
Contractot's employment and subcontracting policies, patterns and practices; affirmative advertising, recruitment and
training; tethnical assistance activities and such other reasonable activities or efforts as the Commission may prescribe
that are designed to ensure the patticipation of minority business enterprises in public wotks projects.

The Contraqtor shall develop and maintain adequate documentation, in a2 manner prescribed by the Commission, of its
good faith efforts.

The Contractor shall include the provisions of subsection (b) of this Section in every subcontract ot purchase order
enteted intp in order to fulfill any obligation of a contract with the State and such provisions shall be binding on a
subcontradtor, vendor or manufacturer unless exempted by regulations or orders of the Commission. The Contractor
shall take such action with respect to any such subcontract or purchase order as the Commission may direct as a means
of enforcing such provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; ptovided if such Contractor becomes involved in, or is threatened with, litigation with a subcontractor ot
vendor as 4 result of such direction by the Commission, the Contractor may request the State of Connecticut to enter
into any sukch litigation or negotiation ptior thereto to protect the interests of the State and the State may so entet.

The Contrictor agrees to comply with the regulations referred to in this Section ag they exist on the date of this
Contract and as they may be adopted or amended from time to time during the tetm of this Contract and any
amendmenits theteto.

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not
disctiminate or permit discrimination against any person or group of persons on the grounds of sexual
orieritation, in any manner prohibited by the laws of the United States or the State of Connecticut, and that
employees are treated when employed without regard to their sexual orientation;

(2) the Qontractor agrees to provide each labor union or representative of wotkers with which such Contractor has a
colleftive bargaining Agreement ot other contract ot undesstanding and each vendor with which such Contractor
has a contract ot understanding, a notice to be provided by the Commission on Human Rights and
Opportunities advising the labor union or workers' representative of the Contractor's commitments under this
sectipn, and to post copies of the notice in conspicuous places available to employees and applicants for
employment;

(3) the Qontractor agrees to comply with each provision of this section and with each regulation or relevant order
issuel by said Commission pursuant to Connecticut General Statutes § 462-56; and

(4) the dontractor agrees to provide the Commission on Human Rights and Opportunities with such information
requésted by the Commission, and permit access to pertinent books, recordy and accounts, concetning the
employment practices and procedures of the Contractor which relate to the provisions of this Section and
Connecticut General Statutes § 46a-56.
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(h) The Contractor shalli  de the provisions of the foregoing paragraphin  y subcontract or purchase order entered
into in order to fulfill any obligation of a contract with the State and such provisions shall be binding on a
subconttadtor, vendor or manufacturer unless exempted by regulations or orders of the Commission. The Contractor
shall take such action with trespect to any such subcontract or purchase order as the Commission may direct as 2 means
of enforcitig such provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 462-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a subcontractor or
vendor as 4 result of such ditection by the Commission, the Contractor may request the State of Connecticut to enter
into any such litigation or negotiation prior thereto to protect the interests of the State and the State may so enter.

Freedom of Information.

(a) Contractot acknowledges that the Agency must comply with the Freedom of Infarmation Act, C.G.S. §§ 1-200 et seq.
(“FOIA”) hvhich requires the disclosure of documents in the possession of the State upon request of any citizen, unless
the content of the document falls within certain categories of exemption, as defined by C.G.S. § 1-210(b).

(b) Governméntal Function. In accordance with C.G.S. § 1-218, if the amount of this: Contract exceeds two million five
hundred thousand dollars ($2,500,000), and the Contractor is a “person” petforming a “governmental function”, as
those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is entitled to rdceive a copy of the Records and files
related to the Contractor’s performance of the governmental function, which may be disclosed by the Agency pursuant
to the FOIA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large state contract” as
that term is defiped in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, employee or appointing authotity of
the Contractor takes or threatens to take any personnel action against any employee of the Contractor in retaliation for such
employee’s disclosure of information to any employee of the Contracting state or quasi-public agency ot the Auditors of
Public Accountg ot the Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil
penalty of not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) of the
value of this Contract. Each violation shall be a separate and distinct offense and in the case of a continuing violation, each
calendar day’s céntinuance of the violation shall be deemed to be a separate and distinct offense. The State may request that
the Attomey General bring a civil action in the Superior Court for the Judicial District of Hattford to seek imposition and
recovery of sucH civil penalty. In accordance with subsection (f) of such statute, each large state Contractor, as defined in
the statute, shall post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous place
which is readily available for viewing by the employees of the Contractor.

Executiye Orders. This Contract is subject to Executive Order No. 3 of Govarnor Thomas J. Meskill,
promulgated Jude 16, 1971, concerning labot employment practices; Executive Order No. 17 of Governot Thomas J.
Meskill, promulgated Februaty 15, 1973, concerning the listing of employment openings; Executive Order No. 16 of
Governor John G. Rowland, promulgated August 4, 1999, concerning violence in the workplace. This Contract may also be
subject to Executive Order 7C of Governor M. Jodi Rell, promulgated July 13, 2006, cancerning contracting reforms and
Executive Ordet 14 of Governot M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products
and services, in accordance with their respective terms and conditions. All of these Executive orders are incorporated into
and made a partjof the Contract as if they had been fully set forth in it. At the Contractor’s request, the Agency shall provide
a copy of these Orders to the Contractor.

Campaign Cot{tﬂbution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the authorized signatory to
this Contract expressly acknowledges receipt of the State Elections Enforcement Commission’s (“SEEC”) notice advising
state contractory of state campaign contribution and solicitation prohibitions, and will inform its principals of the contents

of the notice. See SEEC Form 11 teproduced below: www.ct.gov/seecwww.ct.gov/seqc
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This ngtice 15 provided under the authesity of Connectiout General Statutes §9-612(g)(2), a5 amended by P.A. 10-1, and is for
the prupose of informing state vontractors and prospaetive state contractors of the following law (italicizad words are defined on

the revprse side of this page].

MMqﬂcpnmmun N

b SOLICITATION LIMITATIONS

'

No :m{r CONIITTLGR, prozpactive st conracior, principal qf a state contrector or principal of a prozpective state conmactor, with regard
10 & state contract of Siate coniract solicitation with or from 4 4tate agency in the executive brancl) or 3 quasi-public agency ot 2 holdar, or
principdl of a kolder of a valid prequalification ceriificate, shall make s contribution 1o (i) an explodarory conunittee or candidats commitee
establishad by & candidate for nomination or election to fae office of Governor, Lisutenant Governior, Attomey Gengrs), State Cowmptroller,

ty of the Stare or State Treasurer, (&) a political commitiee authorized to make contributions or expenditures to or for the benefit of
such cehulidates, o (idiy a pary commiree (which includes rown committass).

In addition, oo holder or principal of a holder of & valid prequalification certificate, shall make s conivibution to (i) #n explomtory
& or candidaze commitiee asablished by a candidate for nomination or election td the office of Stare senator or Swate
repr tive, (it) o politica) committes sughorized to make contrivutions or expenditures to or finf the beoafit of suck candidates, or (iif) 2
party commirtee,
On sad|after Tanuary 1, 2011, ne stat2 conwacior, prospective state coamactor, principal of 3 stite contractor or principal of a prospective
state coptractor, with regard to a stare contract or state coutract sokiitatton with o7 from e stare agenry in the #xerutive branck or &
mmsi-g::lic agency or & holder, or principal of a holder of o valid prequalification certificate, shrll knowingly solicir contributions from
the statg conrs<tor's OF prospective siate coutrsctor’s employees or from a zubconrractor oz princigals of the sybcontractor on behalf of (i)
an exploratory committes or candidate commitiee established by 2 capdidate for nomination or election to the offite of Govemor,
Lieutenhnt Goverzor, Attorney Gaueral, State Compiroller, Secratary of the Sara or State Treuvwrer, (i) & political comemittes authorized to
malse cunm“tmums or expendirures 1o or for the benefic of such candidates, ox (i) 4 pmv conimittee.

_DUTY.TOINFORM .

Sme ToutTsctors wd proaperuu mtq CONITALIONS are reqm:red to mfo:m thair pnnc.-m!s of ths atmz pmhtbm, xn spphcubh nud chs
pessible penaltdes and otiar consequences of an) uolamm ﬂlﬂiﬂf

Conmibuitions or solicitations of :onmbunons made in violation of the above prohibitions may resul: in the following civil and crivainal
pennliids:
Civil piualties—Up to $2,000 or twice the amows of the prohibited contribution, whichever is grieater, agawst 8 principal or 2 confractor,
Any state conlractor of prospective stare coulractor which fails re make reasonable efforts to comply with tke provisions requiring otice to
its pringipals of these prohibitions and the possible convequences of their violations may slse be subject to ¢ivil penaities of up to §2,000 or
Twice te amount of the probibited contribusions made by their principals,

gjmiﬁl i:ultm—nny knowing and willfol violation of the prohibition is a Class D felony, which may subject the violator 1o
impris of not mora than 5 years, nrnotmmthmﬁm}nﬂnei,nrboh

In the dase of a state contractor, contributions made or solicited fn violation of the above prohibitions may reswlt in the contact being
voided.:

In the c' se of & prospective state contrazior, cortrivutinns mada or solicited in yiclation of the abovle probibitons shall result in tha conmact
d in the fate contract solicitarion ot being awarded o the prospective state contractor, unless the State Elections Enfoscement
Co sion derermines thar mitipating circumistances exist concerning such violation.

The Stae shall not award axy other state contruct to anvone found in vieletion of the mbove prohiturions for » period of oue year sfter the
election| for which sich contribution is mwada or solicited, unless the Stare Elections Enforcemant' Conunission determings that midgating
circumsrances axist conceming such violation.

Additiohsl information may be found on the website of the State Elections Enforcement Commisgion, waw crrovisess. Click on the lnk
0 “Lobpyist'Contrsctor Limitations.”
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iractor” mieans & persos, busisess entity or nonprofi arganizatian fhat eaters imto a stere commact. Such parson, business eatity o7 novprofit
ipe shall be deemed to b2 2 state cm:a:ctox watl Dacember thirty-first of 1ke year do whick such codtracs tenninates, ”SNE':onn:m" does not
municipality or any ofher politesl suibdivision of the state, including any entities or assuciations duly ¢reated by the muricipality or polirical
sublivisicn exclusively amongst themselves to further sy lmpme authorized by starute or charier, o7 an ampipyes 1 fka exsarivs or fegiclasive branch of
state goverument or 3 quasi-public agency, whathes in the classified or weclassified service and fudl of pan-tinty and only in such Ferson's capacity s 4 state
or quasi-ptibdic 2genty employesz.

“Prospactive sm-mmmr;h means apersun,'lm'mﬁumlry oF aonprofit oz;miizatiou ﬂu;{?{fﬁﬂu nzﬁpﬂ;&e t0 2 s2afe contract so!ilclicmm by mv;ntlm;e
& stals agpncy of d i-public agency, ot & proposal i tespoase to 2 Tequast for ¥ ihe dtate 2 sae 2 o & quasi-public agency, the
contract ganummu. or (i} cr;lds avalid pummliﬁ?;gon certificate iuubgm Lomenssioner of N&nﬁigm\\. sﬁfm gactlon 4a-100.
“Prospective st cortractor” does rotinciude a nyuricipality ot acy other paliceal subdivision of the sute, fue ALy eatitias or azssecistions duly
craatad by the mranicipalily or political subdivision exclusively amongs thamseives to further any purpose suthorized by wante or charter, or an employes
i tive exequtive oc Jegistative branch of state govertment or & quasi-public azeucy, whetber in the classified or yoclasiified serviceand fill oz part-time, and
only in suth persox’s capacity a5 a state or quasi-public azency employee.

of a state coniractor 07 Frospective sate contractor” maens (1) any individual who is a wamber of tla oard of directors of, ot ks an ownership
inderast off five per cent or move in, # s1abe CoDICIOL Of Prozpactive state conmractor, which is & bitsinass entity, axcept for av individual who is a mussber of
th2 toard pf directors of 8 mwmn, {ii) zn Jodividual who is employesd by 2 state cozimctor or tive state contrastor, which is 2 business
entity, as yresident, yreasurer or ve vice president, (i) an indivichm) who is the chief executive officer ofla stats contractor or prospective shise
contractor} which is £ot & business sntity, o if 3 state contracion oy prospective state contacios bas o such offickr, then the officer who duly poissises
comparzbie powers and duties, {iv) an officer or an empleyee of any Swte COLITATHT ¢F prospective sinle cemiracior who has Masogerial or discrevionary
responsibyitios with raspect Yo a state contract, (v} the spotuse or a deperdeny child who is eightaen years of 1 or wlder of an indévicual descrited in this
ph, or (i) a political comunittea axtablished or controlled by an iudividusi dascribed in his subparagrioph or the business antity of nonprofit
orzanizatipn that 13 the sfale ContmCies o7 prospactive state coniracs,

“State rortract” maxns A Agvesment of ComtRt with (e vinte pr oy siate azercy oramy quasi-public agzncy, 14t through s procwminens process o
otherwise /kaving 2 valus of fifty thousnd dollars or more, or 2 combimation or series of such agreemenis of contracts baving a valae of oze krmdred
thousad doliars o7 mere i a saleadar year, for (1) the rendition of services. (i) the funishing of any goods, chaterial. supplies, equipment or aoy items of
any kind, (iff) the canstuction, alteration or repair of ary public tuilding or public work, (iv) tha acquisiton, sall: or lexse of auny laed or building, (V) 3
licensing pement, of (vi) & grane. Joan of lozn guaransea “State coatract” does rot include any agreemsent dr contract wih tha stara, auy stale agency of
emy quasi-public agency that 53 exclusively federally funded an education loan. a toanito an wdividual for adiersthan commercial puzposes ar a0y agreement
or conwrac| benwesn the state 0f any suste agercy and the United States Departsiar of the Navy or he Unitad Sintes Department of Daftise,

“State ct solicitation” seans & request by a sfate agency or guasi-pablic agenty. in whaterver fonn fsseed, including but not limited to, an itvitarion to
bid, 1 for proposals. request for infarmation or recuest for quotes, inviting bids, quates or other types of sbmitals, through A competitive procuremest
process orjanother process awhorized by law waiving compatitive prociremess.

“Managerial or discredlanary seponsibilite with respact 10 2 stz coutract” means havisg diract, extensive aurl substantive responsibilities with Tespact to
1b2 pegotiytion of the state Contract and not peripheral, clerical or mindsterial resporsiviliies.

m*! £hild" means a child residing in an individual’s hogsehold who may legakiy be claimed as » dspecddn: on the faden} income @x of yuch
individus};

“Solitir" pfeans (A) requesting that 2 contritanion be minde, {B) participatiog in azy fmd-raising activities for 2 qandidate coromitine, exploratory
comumittes] pojideal comemirtze or party committes, incinding, it vot Limited 10, forwarding tickets 1o pot contributors, Teceiving coamitritions for
transtnissien ooy such committes or Mmndling eozmibutions, {C) serving 23 chalrprrson. wedsurer o daputy traluserer ofany such cammittee, or{D}

fig lgwrytis:

establishing & political committee for the sole gurpase af soliciting o seceiving conmributions for any commmitree: Solitit dves not include: (i meking a
contribuiido that is otherwise permitted Yy Chaptar 135 of the Conoacvicus General Statwtes; (i) inforasiug avy person of a potition taken by a czndidare for
public offite or & puiblic oficial, (iii) notifying the person of any activities of, or contact information for, any candidase for public office; or (iv) serving as 3

member i &1y party commuittes or as an offizer of such corumistes that is zor otherwice prohibited in this section

ctor™ meara any perion, business xtity of noaprofit srzanization that contrakis to perfonn pert of 2| of the oblizations of a stz cortractor's

t. Such person. busicess eatiry or nouprofii orgauization shall be deemed %o be a subconnetor wnt} Decewiber thiry firt of the year in which
terminates. “Subconaactor” does not ivclude (1) a mvmicipality or auy ofler politisal subdivision lof the swre, including sy entities or

duly craated by the mumiciyaliry ot political sibdivisior ewchusivaly amonzat themsalves o further dny purposs suthorived by statule o chaner,

or {if) a efnployes in the avecutive or legislativa branch of stria government of a quasi-poblic 2zency. whether in the <lassified or weclassified service and

fulk or periftima, ead only in such person's caprcity & a stae or guasi-public azency smployes.

“Prircipel b a subroniracror™ means (i) any individusl wha 15 2 member of the board of direcrors of, of has an opnership interes: of fiva per cent of mors in,
& subzontrgctor, whick is 2 business entity, except for an individusl who i3 8 mamber of the board of dirastors off a onprofit organization, (i) an fedividual
whois ed by & subicantractor, which fs 2 busizess eutity, 21 president. trexsizer of evecttive vice presidels, (i) aa individual who is the chief

execwive officer of @ subcontracior, whick is ot » business entity, or if 3 subcontractor s no suck officer, vhed the ofEces who duly possesses comparable
powers and duties, (iv) on officer o1 an employes of any subconmector who has manazerial or dscretionary risporsivilifias with respect to a subcontmact
with 8 sty contractor, (¢} the spouss or a dependant child who i3 eiphteen vears of age o7 older of ac fodividhal described in this subparagraph, or (vi) a
polizizal ¢ e established of cortrolled by an individual described ie this subpatagragh or the busines: entitly or conprofi orzznizanion that is the
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All other terms :and conditions of the original contract as previously amended, that are not further
amended herein remain in full force and effect.

ACCEPTANCES AND APPROVALS

This document constitutes an Amendment (Amendment #7) to the above numbered Contract.

CONTRACTOR DEPARTMENT
Xerox State Héalthcare, LLC Department of Social Services
7

W q, A)mf R fupas A 1204/ 72005
Signature (Authorized Officid]) Date ,S'lj.gﬁsfture (Authori(Z}tf Official) Date
Danicl A. Dqur P ?zlf’iﬁ‘d& L vi/,;,/‘g.,j ) /;,'7 minssieney”
Typed Name (Authoﬁzed Official) Typed Name (Authorized Official)  Title
SVP & Managiﬁg Director
Title

OFFICE OF THE ATTORNEY GENERAL

/‘T S5 ( ~ Attorney General (A[bprovcd as to form) Date :
pcbi’_ vt W e
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AMENDMENT 7

EXHIBIT A

BUDGETS
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Print/Mail and Call Center
Solution for the Connecticut
Department of Social Services
Statement of Work

Updated: December 11, 2015, 2015

Submitted hy:

Xerox State Healthcare, LLC
9040 Roswell Road, Suite 700
Atlanta, GA 30350
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Xerox

Document Purpose

This document serves as a Statement of Work (SOW) describing the tasks that Xerox
will perform for the State of Connecticut Department of Social Services (The
Department) in support of the 1095-B form Generation, Print/Mail and Call Center
Support for the 2015 tax year. This SOW is based on discussions with the Department
regarding requirements outlined in the Affordable Care Act Section 6055 of the Internal
Revenue Code (the “Code”). This new section requires employers, plans, and health
insurance issuers to report health coverage information to the IRS and to participants
annually. Section 6055 reporting requirements apply to:

. Insurers,
. Employers that sponsor self-insured group health plans, and
. Other entities that provide minimum essential coverage (such as government

sponsored programs).

The Department has requested that Xerox process the requirements of Section 6055 on
behalf of the Department in order to provide 1095-B forms to individuals covered by
Medicaid and Children’s Health Insurance Progam (CHIP) and to electronically submit
the transmittal forms to the IRS. The Department has also requested call center support
to assist consumers with any questions, reprint requests or corrections to the 1095-B
forms.

This is a working document that may be updated as the Department and Xerox continue
to refine processes through the implementation and support phases.

Overview and Scope of Work
Xerox will provide the following services:
e 1095B Production, Fullfillment and Filing

e Call Center Services to support consumer 1095-B related inquiries

Key project dates include:
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e Customer Service Reprentative (CSR) Training for initial hiring phase (3 weeks)
— 11/9/2015 through 11/30/2015
e Call Center Go Live Date — December 7, 2015
o Hours of operation 8:00 a.m. to 6:00 p.m. est
e 1095-B Form Mailing — 1/25/16 through 1/29/16. The forms are required to be
postmarked no later than 1/31/16
o New Jersey site project end date 5/31/16
o Xerox will continue to support reprint and correction requests 6/1/16-
12/31/16 out of the Connecticut HUSKY Call Center filing extension
support . While every reasonable effort has been made to identify the
complete scope of this project, both parties acknowledge that changes in
scope may occur. Should material change requests occur throughout this
initiative, Xerox will follow a scope change process to assess the impact
and will notify appropriate stakeholders as soon as possible. Xerox will
facilitate any risk, scheduling and cost discussions on such changes and
work with the Department to reach a decision and obtain required
approvals.

1095-B Production, Fulfillment and Filing Solution

Xerox will use the Total Benefits Outsourcing (TBO) HealthAct Compliance Solution
(HealthAct), which provides a solution to support IRS 6055 reporting requirements. The
solution supports:

e Form 1095-B production

o Data Aggregation engine

e Administrative portal for report access

e Data warehouse for historical Form 1095-B records

1095-B Production, Fulfillment and Filing Business Rules and Processes

Xerox Confidential
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A. Statement Production Implementation

1. Xerox will configure State of Connecticut 1095-B form structure on the
HealthAct platform based on discussions with the Department’s ITS and
Business units.

2. Xerox will create 1095-B forms for all Medicaid/CHIP enrollees with coverage
during the 2015 calendar year.

3. Xerox will Issue all 1095-B forms under one (1) EIN, as provided by the
Department.

B. File Implementation:

1. Xerox and the Department will identify data file requirements from the
Department’s Eligibility Management System (EMS) for Medicaid consumers
and the Xerox ConneXion (CX) system for CHIP consumers to support one
single file in the standard HealthAct file format.

2. All ACA Information System Returns (AIR) system generated file
transmissions will be filed under the Tax ID Number (EIN), as provided bythe
Department. EIN data required for reporting will be entered via the HealthAct
Administrative Portal by Xerox on behalf of the State of Connecticut.

3. The initial file to the HealthAct system will aggregate data (January 2015 —
sysdate). Ongoing change files will be transmitted to the HealthAct system
monthly, no later than the 5th business day of each month.

4. Final data for the 2015 calendar year form generation is required no later than
January 5, 2016 (subsequent files will support updates).

C. System configuration and testing

1. Xerox is responsible for entering thdata from the EMS and CX Systems into
the HealthAct System to create the 1095-B forms.

2. The Department will provide the following information related to the
Department: the EIN, reporting entity name, street address, city/town, state,
zip, and contact telephone number.

3. Xerox will create and execute the full data test plan and support the file
format and high-level data testing/review.
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4. Xerox will have the full responsibility to review and test theform configuration
in the Customer Information System (CIS) that supports Transaction Printing
Services for PDF review and approval.

D. Ongoing Monthly Reporting

1. Xerox will receive and load monthly inbound files from the Department in the
standard layout into the HealthAct system weekly through April and as
needed thereafter.

2. Xerox is responsible for all management (front-end and back-end) of State of
Connecticut's data as relates to the HealthAct system..

3. Xerox will work with the Department as required in order to resolve any file
and/or data load items and to review and validate the scheduled file loads.
E. Statements Created & Issued
1. Xerox will generate Form 1095-B (initial, reprints and corrections)

2. One statement will be created per enrollee and per enrollee’s authorized
representative (AREP).

3. The 1095-B forms will be distributed for the 2015 tax year via paper mailing.
Xerox will handle paper materials and envelope stock, print and fulfillment.

4. A coversheet is available for limited customization, which will contain the
recipient’s address and a customized message regarding the forms. Xerox
will configure the message through the HealthAct Administrative Portal and
work with the Department on content and content approval.

5. Xerox will maintain records of all 1095-B forms produced as well as the IRS
filings for the minimum time required by IRS regulations. These records will
be readily available to consumers or the Department as necessary.

F. IRS Form 1094-B and 1095-B AIR XML Data File (for submission to the IRS)

1. The Xerox Total Benefits Outsourcing (TBO) HealthAct shared services team
will configure and test the1094-B and AIR XML data file

G. IRS Form 1095-B data file creation Per File (originals and corrections)
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Xerox will schedule the file generation and initiate the file creation; including
reviewing and validating all AIR XML files prior to submission.

Xerox will review the file(s) before uploading to the IRS site. Xerox will work
with the Department as required to address file issues with this process.

H. IRS Transmittal

1.

Xerox will upload the file to the IRS using the HealthAct interface to the IRS
AIR system. All uploads will be done using the Xerox TBO Transmittal Code
and Xerox TBO Processes.

Xerox will receive a Receipt ID for each transmission and initiate an
acknowledgement request back to the IRS using the Receipt ID.

Xerox will receive transmission status back from IRS site indicating whether
the transmittal is in processing, accepted, accepted w/ errors or rejected.

Xerox will report the file status to the Department upon receipt.

Update transmissions will occur on the following schedule:

- Desired Schedule

“AIR XML File Type:

Weekly January 18, 2016 — March 28, 2016
and Monthly April — December on 10" of
month or next business day

Correction file for 1095-B
forms

Assumptions

The following assumptions have been made based on discussions with the Department,
and used to determine our 1095-B solution approach, resource allocations and pricing:

1.
2,

Number of mailings assumed — 600,000 (Medicaid and CHIP)
Number of EINs assumed — 1

Xerox will combine EMS and CX data internally and share, HealthAct will
receive single files containing both populations for both the initial on
ongoing files.

Xerox Confidential
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No Consumer -Facing Portal or Secure Sign On service will be supported

for 2015 returns.

5.
6.

10.

11.

12,

No electronic presentment of Forms will be supported for 2015 returns.
Only Forms 1094-B and 1095-B will be supported for 2015 returns.

All returned mail will come into a Xerox US based mail room. The
envelope will be scanned and then the document will be destroyed
(shredded). A report of all returned mail will be posted to the
Administrative Portal, which will then be addressed by Xerox Staff. All
address corrections will be made on the system of record, and transmitted
to the HealthAct System.

Xerox will perform the generation, printing and mailing of form 1095-B.
Xerox anticipates mailing 1095-B forms to approximately 600,000
households . There will be a phased mailing approach beginning on
Monday January 25 through Friday January 29, 2016. The forms are
required to be postmarked no later than January 31, 2016.

Xerox will add “Important Tax Documents” to the outside of the envelope
for this mailing. This form is needed for member tax filing purposes. The
return address used for this mailing will be the HUSKY P.O. Box located in
East Hartford, CT to facilitate return mail processing. Space is available
for messaging in the provided coversheet, Xerox will work with the
Department on any desired custom messaging in this area.

Returned mail is estimated at 15% of the volume mailed — or 78,000
based on the assumption of 520,000 1095-B forms initially mailed.

The majority of the returned mail will be returned in February 2016, but
some may remain in March 2016.

Xerox will research the return mail and if an updated address is
determined; correct the address in EMS, CX and or ahCT as applicable
and remail the 1095-B form to the consumer through the HealthAct
System.

Xerox Confidential
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Form 1095-B Population Sample Form & Mailing Considerations

Below is a sample of the 1095 —B form to be produced for this project:

wn 1095-B

Depariment of tha Treazury
Infema Reverus Sanica

Health Coverage

» Information about Form 10295-B and its separate i

1095b.

is at www.irs.g

[Jvoip

[ | conrecteD

560115

OMB No. 1545-2352

2015

I Responsible Individual

1 HNzme of responsble Individust

2 £cdial secustty rumber [S5N)

3 Dateof birth {f SN Is not avakabie)

4 Streat aodress {including Epatment no.)

’ 5 Ctyoftown

€ Slstect province

7 Ocuniry and ZIP Cf treign postal code

8 Enter letter identifying Origin of the Pelicy (see instnectionsferecades): . . . . .

> [

o

Small Busress Hea1h Optons Fregram (SHOF) Menzipleca icertines, B sppicabie

lm Employer Sponsored Coverage (see instructions)

10 Empoyer name

12 Strestaparess(bcluaingroomorsueno) 0

"3 owertovn

—‘?I 'E‘me of province i B

11

15 Counry ard Z0F of fofelgn postal code.

Employer ientificetion rumber {EN)

[E Al Issuer or Other Coverage Provider {see instructions)

16 Name

17 Employer identficaton numier (BN

18 Centzct teephone numbsr

19 Strest agaress (MCILTing room of sU M)

0 Cityortown

m Covered Individuals (Enter t

he inforration for each covered individual().)

21 56 Cf prawince

22 Counry ard ZIP of foreign poste code

(@] MName of CovErel NTWdLE(E) {) 55N (€) DCE 1 SSH = net | () Covared (2) Mcritns of coverage
avalatle) ERFRAE
Jan | Feb | Mar | Ape | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec
3 Ojojojojgjojoi{ooo|o|o | .

PART | — Responsible Individual
Line 1 will be populated with the name of the enrollee (statement recipient).

Line 2 will be populated with the nine-digit social security number (SSN) of the responsible
individual. A taxpayer identification number (TIN), rather than an SSN, will be populated if the
responsible individual doesn't have an SSN.

Line 3 will be populated with the enrollee’s date of birth (MM/DD/YYYY) only if line 2 is blank.

Lines 4—7 will be populated with the complete mailing address of the responsible individual.

Line 8 will be populated with “C”, for a Government-sponsored program.

Line 9 will be left blank.

Part Il—Employer-Sponsored Coverage

Part Il will be left blank

Kerox Confidential
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Part lll—Issuer or Other Coverage Provider
Lines 16-22 will be populated with the State of Connecticut's name, EIN, and complete mailing
address. Line 18 will contain the telephone number individual seeking additional information
may call to speak to a person.
Part IV—Covered Individuals
Column (a) will contain the name of each covered individual.
Column (b) will contain the nine-digit SSN or other TIN for each covered individual (111-11-
1111). The field may be left blank if the covered individual does not have a TIN.
Column (c) will contain the individuals’ date of birth (MM/DD/YYYY) for the covered individual
only if an SSN or other TIN isn't entered in column (b).
Column (d) will be checked if the individual was covered for at least one day per month for all
12 months of the calendar year.
Column (e) will be checked if the individual wasn't covered for all 12 months; the applicable
box(es) for the months in which the individual was covered for at least one day will be checked.
If there are more than six covered individuals, this information for the additional covered
individuals on Part IV, Continuation Sheet(s) will be completed.
1095-B Document Composition Specifications
A business specification document has been provided to the Department by Xerox for
the Section 6055 Reporting Requirements that will be used to generate the data from
EMS and ConneXion in order to provide a single file for the 1095-B generation.
The following table defines the design specificaitons for the printing of the 1095B form.
Component 1 Design Rules
Cover Sheet e Duplex with blank back
e See Appendix for sample document, default text and undeliverable
j mail barcode rules)
2. 1095 B e Duplex Printing
- 3. Dependent Coverage Page e Duplex
e Serves as overflow page for the previous table. |
' 4. Lastpage Static text begins on new side of document or new page. ' |
' 5. Tables: ' o Dependent/Covered Individual Table will grow/resize as required by
the data.
o Repeating rows
e Do not need to sort on composition side
' 6. Logos e None i

Xerox Confidential
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Used to populate cover sheet with cIient—specifiainformation

7. Ref Table: Client Cover Sheet | o |

8. Dollar Values e nla , |

9. Date Values | e Format specifications provided in schema where it occurs I
- 10. Fonts e Coversheet will use Arial 11 i
£ i e

1095 forms will use Arial or Helvetica 9 font. Font may be resized to |
fit in the fields.

Form Fulfillment and Data Center Locations

All print and mail fulfillment will be handled from our Xerox North American Innovation
Center (NAIC) in Dallas, TX. All data processing will be handled onshore; no client data

to go offshore at any time.

Call Center Overview

The Call Center infrastructure will be supported by Xerox and will be managed as it is
today with the current toolset.

Xerox will leverage the ConneXion system for both CRM and workflow to link staff
where any hand offs might be necessary. Xerox will develop a module specifically for
the 1095-B effort to house the CRM and related workflows.

Xerox will provide a tiered approach with the Call Center staff facing the client —
answering questions and initiating workflows for complex correction requests and other
situations where escalation is required. Xerox will work with the Department to map
these scenarios out, however the core set up will be as follows:

1. Tier One: Primary contact with consumer, responds to all general inquiries,
reprint requests, eligibility review and update requests and demographic
updates; Tier one staff will process as many transactions as possible and will
receive training in the CX, EMS and HIX WP

2. Tier Two: This group will be leveraged from existing CT based staff to research
more complex eligibility issues such as those that may require interaction with
DSS staff to resolve.

Call Center Volume Assumptions:

Xerox Confidential
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1. The call center will open for general calls on December 7, 2015. Initially, the call
center will support client inquiries expected as a result of a planned mailing to
Medicaid clients from the Department advising them of the forthcoming 1095-B
forms or inquiries resulting from updates to the Department's website. In
January, the Call Center will also support client inquires expected as a result of
actual receipt of these forms. This dedicated call center workgroup will ramp up
and down based on projected call volumes, and may be adjusted under the
guidance of the Department depending on actual volumes. This unit will remain
in operation through April 30, 2016 at which time ongoing support will be
switched to the Connecticut Husky Call Center . See below for volume based
staffing estimates.

2. Xerox will assign a dedicated toll free telephone number which will be listed in
block #18 of the 1095-B form for consumers to use for any 1095-B related
questions. Questions or issues relating to eligibility requiring escalation will be
supported by a Xerox tier two group familier with eligibility research procedures.
They will work with the Department as necessary for resolution. The projections
provided by the Department below reflect the anticipated call volumes for 1095-
B inquiries:

3. Based on informational messages in the IVR, Xerox plans for 22% of these calls to be
completely served in the IVR and will not ultimately route to a representative.

Call Volume Projections

| 1095-B Projections as of 9/5/2015:

Xerox Confidential
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Month Dec -15 Jan-16 Feb-16 | Mar-16 | Apr-16 | May-16
1095-B Notices Mailed (DSS) 520,000

1095-B Forms Mailed (Xerox) 520,000

Expected Total Call Volume 20,000 13,000 | 61,100 | 35,100 15,600 5,200
Percentage of expected volume by

month 10% 47% 27% 12% 4%
IVR Containment Rate Assumption 22% 22% 22% 22% N/A N/A
Total CSR Call Volume 15,600 10,240 | 47,660 27,400 15,600 5,200
Average Handle Time per Call 3 min. 5 min. 5 min. 5 min. 5 min. 5 min.

» 20,000 calls are projected during the month of December following initial notification..
(These calls will be shorter as they will advise the consumer to review the 1095-B form

upon receipt in January.)

e 100,000 total calls from January forward based on a projected 25% of households.
(520,000*25% = 100,000 total calls)

e Based on informational messages in the IVR, our goal is for 22% of these calls are to
be completely served in the IVR during peak months of January — March 2016 and will
not be routed to a representative. This has been reflected in the above projections.

Service Location

The initial Call Center Support will be handled from a Xerox facility located in Cherry

Hill, NJ going live on December 7, 2015 and closing on April 30, 2015 with support and
the toll free telephone number transitioning back to the East Hartford office at that time .

Reporting

For the 1095-B file process, Xerox will provide file upload reports and work with the
Department on the desired existing available reports from the HealthAct System report

suite. We will review the existing reports with the Department to determine what best

suits reporting needs.

For the Call Center, call volumes,call type and SLA reporting will mirror the existing

standard dashboard reports.

Xerox Confidential
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Implementation and Operational Schedule

Xerox will assign a Project Manager (Jim Rosado overall, John Sintim supporting NJ
Call Center) who will provide a detailed project plan and will meet with the Department
on a regular basis during both the implementation and operational phases of the project.

Key Implementation Highlights are noted below:

Training (3 weeks) — 11/9/2015 through 11/30/2015
Additional training will occur during go live as needed for additional staff
Call Center Go Live Date — December 7, 2015
o Hours of operation 8:00 a.m. to 6:00 p.m. est
1095-B Form Mailing — 1/25/16 through 1/29/16. The forms are required to be
postmarked no later than 1/31/16
NJ based project support End Date 4/30/16

Personnel

The proposed personnel assigned to this project for the peak period of support are as
follows (includes training time):

Position Niov Dec Jan Feb March April May
Project Manager 1 1 1 | 1 1 0
Call Center Supervisor 2 2 3 3 2 1 0
oy | 5 | v | @ | B | w | m |
Quality Assurance 2 2 2 2 2 2 0
Print/Mail Staff 4 4 2 1 1
Total Statf 20 20 52 52 35 28 6

“off peak is 2 FTEs per month 6/1/16 — 10/31/16

Service Level Agreements and Projection Assumptions

Xerox will manage to the following Service Level Agreements (SLAS)

System Performance andOperations

Xerox Confidential
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a. Form 1095-B post-marked by “Due Date”. Due Date” is January 31 of
each year, unless January 31 falls on a legal holiday, Saturday or Sunday
in which case it falls on the next business day — SLA for this is 100% by

due date

b. ACA information returns (XML File) for original Form 1095-B successfully
transmitted to IRS by March 31 of each year — SLA for this is 100% by due

date

c. ACA information returns Forms 1095-B rejects by the IRS solely due to an
error by Xerox — SLA for this is less than 0.05%

e Call Center Performance and Operations Xerox will manage the customer
service component of this project with the same SLAs that govern its regular call
center operations supporting the Department.

a. 85% of all calls answered within 60 seconds
b. 90% of all calls answered within 90 seconds

c. Abandonment rate not to exceeed 5%

d. The tier 2 call center shall complete all work referred via workflow from
the tier 1 call center within 2 business days with no more than 100 items
in the queue at any point in time. (Xerox may workflow certain, non time
sensitive demographic updates with the Department’s approval that are
not subject to this SLA)

e File Submission Timeliness

a. 100% of files submitted on the 10" of the month or first business following
a weekend or holiday that happens to fall under the 10th.

b. SLA assessments follow the standard terms and conditions in the base
contract between the Department and Xerox.

As noted above, staffing and related resource allocations have been projected based on
a mutual assessment of likely calls, return mail and IVR volumes. Recognizing this is a

Xerox Confidential
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Pricing Summary

Pricing is based on terms and conditions of the existing contract between The
Department and Xerox. All actual expenses related to this project will be identified as a
separate section on the monthly invoice. (Xerox has provided a project budget with
detail by month and category, however the following is a summary of the projected

project cost including fees.)

Category Description Total Cost
Call Center
Includes all Call Center & Document
Sl Expomies Control staff & training for this group Be1L7e
Travel Travel to NJ §IIF including c_xt.cr'ldcd 36,160
stays for training and supervision
Facilities Rent Clisery Fill, N siteand related 141,250
preparation (cabling, etc.
Telephony 33,900
Hardware — PCs, Phone Switches, PC procurement (PCs availableat site
: : 73,450
cabling arc end of life)
I AT related support, licensing, 146,595
desktop support, ctc.
Staffing & Facilitics Subtotal 1,232,631
' L Configure CT HUSKY as a client in
1095 Support Implementation Fee thie TiealthiAct Systét 64,026
1095 Support Data Processing Fees 8,475
1095 Support Per Statement I'ee Per sieent irfcludos paperan 381,940
envelope costs
1095 Support IRS Filing Fee Volume based filing fee 90,400
1095 IRS Correction IFile Fees Based on 3 files per ycar 2,136
1095 IRS Upload Fees Based on 4 files per year 1,695
Monthly Support Fee HROS Support fee for account 5,786
Postage (Pass through) Pass Through Expense 232,000
1095-B Fulfillment, Filing Subtotal 786,458
Total Project Cost 2,019,089
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Approvals ‘
Xerox respectfully requests the Department's signature by 12-7-15 to guarantee our
ability to meet all deliverables in a timely manner.

The undersigned h*ereby represent that thay are duly authorized to execute this SOW
on behalf of their rgspeclive organizations

State of Connecticut Xerox State Healtheare, LLG
Department of Soclal Services Dan Dwyer, SVP, MD East Region
Roderick Bremby, G

./.:: ate /4%;,/%/;) : Date aa.) 162015
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FORM C
07-08-2009

STATE OF CONNECTICUT
NONDISCRIMINATION CERTIFICATION — Affidavit

By Entity
For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit signed under penalty of false statement by a chief executive officer,
president, chairperson, member, or other corporate officer duly authorized to adopt corporate, company, or
partnership policy that certifies the contractor complies with the nondiscrimination agreentents and warranties
under Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, or partnership) when entering into any contract type with
the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all sections of the form.
Sign form in the presence of a Commissioner of Superior Court or Notary Public, Submit to the awarding State agency
prior to contract execution,

AFFIDAVIT:

I, the undersigned, am over the age of eighteen (18) and understand and appreciate the obligations of

an oath. I am Vice President of _ Xerox State Healthcare, LLC , an entity
Signatory’s Title Name of Entity

duly formed and existing under the laws of _Delaware
Name of State or Commonwealth

I certify that I am authorized to execute and deliver this affidavit on behalf of

Xerox State Healthcare, LLC and that Xerox State Healthcare, LLC
Name of Entity Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statutes §§ 4a-60(a)(1)and 4a-60a(a)(1), as amended.

wa«/f@"y-

Authorized Signatory

Daniel A. Dwyer
Printed Name

Sworn and subscribed to before me on this l Z day of J k(-emb.gg 20 If)' "

2t | 2019

cbmmission Expiration Date

Commissioner of
Notary Public

e Superior Court/



OPM Ethics Form 5 Rev. 3-28-14

STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Written or electronic certification to accompany a State contract with a value of $50,000 or more,
pursuant to C.G.S. §§ 4-250, 4-252(c) and 9-612(f)(2) and Governor Dannel P. Malloy's Executive
Order 49.

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of the
Superior Court or Notary Public, Submit the completed form to the awarding State agency at the time of
initial contract execution and if there is a change in the information contained in the most recently filed
certification, such person shall submit an updated certification either (i) not later than thirty (30) days after
the effective date of such change or (i) upon the submittal of any new bid or proposal for a contract,
whichever is earlier. Such person shall also submit an accurate, updated certification not later than fourteen

days after the twelve-month anniversary of the most recently filed certification or updated certification.

CHECK ONE: [ Initial Certification 12 Month Anniversary Update (Multi-year contracts only.)

[J Updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update.

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) "“Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below; ’

2) If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) "“Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in C.G.S.
§4-252(c)(1)(i) or (ii);

5) “Gift" has the same meaning given that term in C.G.S. § 4-250(1);

6) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

1, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
corporation, or principals or key personnel who participates substantially in preparing bids, proposals or
negotiating state contracts, to (i) any public official or state employee of the state agency or quasi-public
agency soliciting bids or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (ii)
any public official or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. I further certify that the Contractor made the bid or proposal
for the Contract without fraud or collusion with any person.
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CAMPAIGN CONTRIBUTION CERTIFICATION:

Page 2 of 2

[ further certify that, on or after January 1, 2011, neither the Contractor nor any of its principals, as defined in
C.G.S. § 9-612(f)(1), has made any campaign contributions to, or solicited any contributions on behalf of,

any exploratory committee, candidate committee, political committee, or party committee establ
supporting or authorized to support, any candidate for statewide public office, in violation of
612(f)(2)(A). I further certify that all lawful campaign contributions that have been made

ished by, or
C.G.S. § 9-
on or after

January 1, 2011 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(F)(1), to, or solicited
on behalf of, any exploratory committee, candidate committee, political committee, or party committee

established by, or supporting or authorized to support any candidates for statewide public office or
Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution
Date Name of Contributor Recipient Value Description

none

the General

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution
Date Name of Contributor Recipient : Value Description

none

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Xerox State Healthcare, LLC Daniel A. Dwyer

Printed Contractor Name Printed Name of Authorized Official

Lada

Signature of Authorizédl Official

h
Subscribed and acknowledged befgre me this 17 day of [9, , 2010 5

Aot D

Commissioner of t@'é’ Superior Court (or Notary Public)

i ETA

My Commission Expires
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STATE OF CONNECTICUT
CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of $50,000 or
more in a calendar or fiscal year, pursuant to Connecticut General Statutes §§ 4a-81(a) and 4a-81(b). For
sole source or no bid contracts the form is submitted at time of contract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has entered into
more than one such consulting agreement, use a separate form for each agreement. Sign and date the form
in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or contractor has
not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed
affidavit not later than (i) thirty days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earlier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ]

I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded a
contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded such a
contract who Is authorized to execute such contract. 1 further swear that I have not entered into any
consulting agreement in connection with such contract, except for the agreement listed below:

N/A
Consultant’s Name and Title Name of Firm (if applicable)
Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? [0 YES 0 NO

If YES:

Name of Former State Agency Termination Date of Employment
Sworn as true to the best of my knowledgi and bellef subject to the penalties of false statement.

erox State Healthcare, LLC fl,\ﬂ 1S
Printed Name of Bidder or Contractor Slgnature of Pril’edipai or Key Personnel Date

Daniel A. Dwyer
Printed Name (of above) Awarding State Agency

Sworn and subscribed before me on this { Z ___day of_Df"_(_c‘mb‘g_r_, 20 ‘ i

Commissioner of t% Superior Court

or Notary‘ Public

1ot 2019

My Commission Explres
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Written or electronic affirmation to accompany a large State construction or procuremerl contract,
having a cost of more than $500,000, pursuant to Connecticut General Statutes $§ 1-101mm and 1-
101qq

INSTRUCTIONS:

Complete all sections of the form. Submit completed form to the awarding State agency or contractor, as
directed below.

CHECK ONE:

[C1 T am a person seeking a large State construction or procurement contract. I am submitting this
affirmation to the awarding State agency with my bid or proposal. [Check this box if the contract will
be awarded through a competitive process.]

[[J I am a contractor who has been awarded a large State construction or procurement contract. I am
submitting this affirmation to the awarding State agency at the time of contract execution. [Check
this box if the contract was a sole source award. ]

[C] 1 am a subcontractor or consultant of a contractor who has been awarded a large State construction
or procurement contract. I am submitting this affirmation to the contractor.

I am a contractor who has already filed an affirmation, but I am updating such affirmation either (i)
no later than thirty (30) days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earlier.

IMPORTANT NOTE:

Within fifteen (15) days after the request of such agency, institution or quasi-public agency for such
affirmation contractors shall submit the affirmations of their subcontractors and consultants to the awarding
State agency. Failure to submit such affirmations in a timely manner shall be cause for termination of the
large State construction or procurement contract.

AFFIRMATION:

I, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative
thereof, affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics
pursuant to Connecticut General Statutes § 1-81b and (2) that key employees of such person, contractor,
subcontractor, or consultant have read and understand the summary and agree to comply with its provisions.

* The surmmary of Stale ethics laws is available on the State of Connecticut’s Office of State Ethics website.

[l G, /(—)"yb‘ i [ o1y

Signature 0] Date
Daniel A. Dwyer Vice President
Printed Name Title

Xerox State Healthcare, LLC
Firm or Corporation (if applicable)

9040 Roswell Road, Suite 700, Atlanta, GA 30350
Street Address City State Zip

Awarding State Agency
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STATE OF CONNECTICUT
Written or electronic PDF copy of the written certification to accompany a large state contract pursuant to P.A. No. 13-
162 (Prohibiting State Contracts With Entities Making Certain Investments In Iran)

Respondent Name: Xerox State Healthcare, LLC
INSTRUCTIONS:
CHECK ONE: | Initial Certification.
X Amendment or renewal.

A. Who must complete and submit this form. Effective October 1, 2013, this form must be submitted for any large state
contract, as defined in section 4-250 of the Connecticut General Statutes. This form must always be submitted with the bid or
proposal, or if there was no bid process, with the resulting contract, regardless of where the principal place of business is located.

Pursuant to P.A. No. 13-162, upon submission of a bid or prior to executing a large state contract, the certification portion of this
form must be completed by any corporation, general partnership, limited partnership, limited liability partnership, joint venture,
nonprofit organization or other business organization whose principal place of business is located outside of the United States.
United States subsidiaries of forelgn corporations are exempt. For purposes of this form, a “foreign corporation” is one that is
organized and incorporated outside the United States of America.

Check applicable box:

v Respondent’s principal place of business is within the United States or Respondent is a United States subsidiary of a foreign
corporation. Respondents who check this box are not required to complete the certification portion of this form, but must
submit this form with its Invitation to Bid ("ITB"), Request for Proposal (“"RFP") or contract package If there was no bid process.

[] Respondent’s principal place of business is outside the United States and it is not a United States subsidiary of a foreign
corporation. CERTIFICATION required. Please complete the certification portion of this form and submit it with the ITB or RFP
response or contract package if there was no bid process.

B. Additional definitions.
1) “Large state contract” has the same meaning as defined in section 4-250 of the Connecticut General Statutes;

2) “Respondent” means the person whose name is set forth at the beginning of this form; and
3) "State agency” and “quasi-public agency” have the same meanings as provided in section 1-79 of the Connecticut General

Statutes.
C. Certification requirements.
No state agency or quasi-public agency shall enter into any large state contract, or amend or renew any such contract with any
Respondent whose principal place of business is located outside the United States and is not a United States subsidiary of a foreign
corporation unless the Respondent has submitted this certification. |

Complete all sections of this certification and sign and date it, under oath, in the presence of a Commissioner of the Superior Court, a
Notary Public or a person authorized to take an oath in another state,

CERTIFICATION:
I, the undersigned, am the official authorized to execute contracts on behalf of the Respondent. I certify that:

v Respondent has made no direct investments of twenty million dollars or more In the energy sector of Iran on or after October 1,
2013, as described in Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010.

[] Respondent has either made direct investments of twenty million dollars or more in the energy sector of Iran on or after October 1,
2013, as described in Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010, or Respondent
made such an investment prior to October 1, 2013 and has now increased or renewed such an investment on or after said date, or
both.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Xerox State Healthcare, LLC Daniel A. Dwyer
Printsd I:jia}ndent Name Printed Name of Authorized Official

Signature of Authorized Official

Subscribed and acknowledged before me this 1 [ day of _DEQOJ]‘L‘Q_&Lr 2012 fs

Commissioner of the gg‘;erior Court (or Notary Public)

"L\:Lul 209

My Cominission Explre
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WORKFORCE ANALYSIS

Contractor Xerox State
Healthcare, LL.C Number of Connecticut Employees
.| 257 i o
Address 9040 Roswell Road, Foll-time; 0.220 Part-timac: ). ~.. ... ...
Suite 700, Atlanta, GA 30350 Employment figutes obtained from
Visual Check [X] Employment Recotds
Other [] | Contractor «ContractorOrg»q  Numbet

JoB ; R WHITCESES S B IACIKEE | ASIANOR .| AMER INDIAN ' PERSON WITH
CATEGORIES ~ TOTALS | (NotofHispanic  (Notof Hispanic .  HISPANIC PACIFIC . ORALASKAN .  DISABILITIES
: ' Origin) _ Origin) . , ISLANDER '  NATIVE

Male ' Female . Male : Female ~ Male : Female  Male | Female i Male : Female ! Male | Female

29 53 25 69 17 02 1 1

28 62 27 84 23 72 1 1 1 |
FORMAL. ON-THE-JOB-TRAINEES

1. Have you successfully implemented an Affirmative Action Plan?

Yes[X No[] Ifyes, date ofimplementationl.... ... .. .. ’, If no, explain b
Do you promise to develop and implement a successful Affirmative Action Plan?

Yes[] No[] N/A[] Explain: I, et e+ & = e e s e+ ino e oo

2. Have you successfully developed an apprenticeship program complying with Sec. 46a-68-1 to 46a-68-17 of the
Connecticut Department of Labor Regulations, inclusive:

Yes[ 1] No[] N/AK Explain:l......... e

3. According to EEO-1 data, is the composition of your work force at or near patity when compared with the racial
and sexual composition of the wotk force in the relevant labor matket area?

Yes[X] No[] Explain: l

4. Ifyou plan to subcontract, will you set aside a portion of the contract for legitimate minotity business enterprises?

Yes X No[] Explain: I

Authorized Signature: KJQ‘AV'N/ q. 'd""(\f'~ Diite: 1&}\7} 018"




