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 STATE OF CONNECTICUT 
 DEPARTMENT OF SOCIAL SERVICES 
 
 
             CONTRACT AMENDMENT 
 
 

 
Contractor: ALLIED COMMUNITY RESOURCES, INC. 

Contractor Address: 6 CRAFTSMAN ROAD, EAST WINDSOR, CT 06088 

Contract Number: 049ACR-MFP-01 / 08DSS7101AS 

Amendment Number: A7 

Amount as Amended: $13,781,867.00 
Contract Term as Amended: 10/01/08 - 06/30/16 

        
 
The contract between Allied Community Resources, Inc. (the Contractor) and the Department of Social Services 
(the Department), which was last executed by the parties and approved by the Office of the Attorney General on 
10/31/14, is hereby further amended as follows:  

 
1. The total maximum amount payable under this contract is increased by $4,183,738 from $9,598,129.00 to 

$13,781,867.00. The additional funding shall be used to deliver program services for the original population as 
amended October 1, 2008 and to deliver Program services to Community First Choice Participants. 

2. The term of the contract is extended for an additional twelve (12) months and the end date of the contract is 
changed from 06/30/15 to 06/30/16 
. 

3. The Dun & Bradstreet (DUNS) number assigned to Allied Community Resources, Inc. is: 018194782. 

4. The address for the Department of Social Services on the cover sheet of the original contract is amended as 
follows: 

Department of Social Services 
55 Farmington Avenue  
Hartford, CT 06106   
 

5. The budget for the period between 7/1/2015 through 6/30/16 shall be set on page 2 of this agreement. 

 
 

OAG Template 18 
04/2009 
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Allied Community Resources/FY 2016 
 SALARIES   $464,500.00  

 FRINGE   $92,900.00  

 TOTAL PERSONNEL   $557,400.00  
 OPERATING EXPENSES   
 PAYROLL & PROVIDER   
 PROCESSING   $ 17,000.00  
 Outreach & Training   $2,600.00  
 DIRECTED PROGRAM EXPENSE   $2,500.00  
 PHONE/FAX   $7,500.00  
 OFFICE EXPENSE   $15,000.00  
 POSTAGE   $15,000.00  
 EQUIPMENT/MAINT   $10,000.00  
 IT (Hardware, Support & Software)   $28,000.00  
 VEHICLE & TRAVEL EXPENSE   $14,000.00  
 FACILITIES (Rent, Utilities, Insurance)   $42,000.00  
 FURNITURE   $600.00  
 LEGAL   $1,500.00  
 AUDIT   $5,500.00  
 TOTAL OPERATING EXPENSES   $161,200.00  
 Fidelity Bond   $2,000.00  
 TOTAL PERSONNEL & OPERATING EXPENSES   $720,600.00  
 Overhead   $79,200.00  

   $-  

 TOTAL PROGRAM ADMINISTRATION   $ 799,800.00  
 Clients  761  

 Program 
 Steering Committee Transportation  $3,000.00  

Transition Services  $685,600.00  
State Funded Transition Services  $54,500.00  
State Funded Fee For Service  $5,500.00  
Demo - 24 Hour Recovery  $87,000.00  
Substance Abuse  $250,000.00  
Peer Support  $100,000.00  
Informal Caregiver  $250,000.00  
Program Total  $1,435,600.00  
MFP Total  $2,235,400.00  
CFC  $1,948,338.00  

 GRAND TOTAL $4,183,738.00 
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6. Amendments to Part I, Section A., labeled DESCRIPTION OF MFP SERVICES. Section A. in A6 is 

deleted in its entirety and replaced with the following: 

A. Description of Services. 

1. Pursuant to Section 6071 of the Deficit Reduction Act of 2005, the Department of Health 
and Human Services, acting by and through the Centers for Medicare and Medicaid 
Services, approved a request by the State of Connecticut to provide home and community 
based services to persons who would otherwise be institutionalized.  Services are 
described in the approved Money Follows the Person (MFP) Rebalancing Demonstration 
Operating Protocol dated June 27, 2008 (hereinafter referred to “MFP OP”). 

2. Specifically, the Department of Social Services (hereinafter “Department”) developed 
MFP to provide participants the necessary array of supports and services required to 
transition persons from institutional settings to the community.  In addition, those MFP 
participants who have been institutionalized for at least 6 months may also be eligible to 
receive MFP Demonstration Services which provide additional services to support 
persons for the first 365 days of community living.  MFP participants are provided with a 
choice of services and supports necessary for the MFP participant to self-direct their own 
services to the extent said person desires.  

3. The MFP services and supports are grouped into four broad categories of support: 

a. Transition Services not approved under any waiver or in the State Plan are available 
to all MFP participants; 

b. Demonstration Services are available only to MFP participants who have been 
institutionalized at least 6 months and who meet the Demonstration Service 
functional eligibility criteria including, 

i. Home and Community Services approved under the State’s 1915C 
waivers (waiver), 

ii. Personal Care Assistance approved under the Department’s Elder Pilot 
Program for persons eligible for the Elder waiver. 

c. Home and Community Supports approved under the State Medicaid Plan 
(State Plan) are available to all MFP participants; and 

d. Rental assistance is available only to those MFP participants who have been 
institutionalized at least 6 months and those MFP participants granted an 
exception by the Department. 

4. Through the Money Follow The Person program, the Department, through its providers 
of the program, offers supports and services to institutionalized persons who are elderly, 
persons with brain injury, persons with physical disabilities, persons with intellectual 
disabilities and persons with mental illness.  
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5. Allied Community Resource, Inc., (“Contractor”) functions within the MFP  and CFC 
program solely as a Fiscal Intermediary and supports only those activities at are required 
of it in its role. The Contractor is not a provider of MFP, or CFC services. As such, the 
Contractor does not bear the responsibility for the obligations of a MFP, or CFC service 
provider. 

 

6. Pursuant the Patient Protection and Affordable Care Act of 2010, the Department 
provides services and supports to Medicaid Participants under the Community First 
Choice Option (CFC). 

7. CFC services and supports include personal attendant services or services that off-set the 
need for personal attendant services. 

8. Through this contract, the Contractor shall provide Fiscal Intermediary services to assist 
Participants and /or Participants’ family members through the management and 
distribution of funds for the necessary supports and services contained in the Participant’s 
Budget.  Assistance includes, but is not limited to, facilitating the processes necessary for 
the Participant or the Participants’ family members to employ service workers for the 
Participant.  Necessary processes include the withholding and payment of federal, state, 
and local taxes, unemployment premiums, wage settlements, fiscal accounting and 
expenditure reports, and all payments to Vendors, Individual Providers and other non-
labor-related supports approved by the Department in the Participant’s Plan and/or the 
Participant’s Transition Budget as defined in Section B below. 
 

9. Pursuant to the terms of this contract the Contractor shall: 

a. provide Fiscal Intermediary Services to support the MFP participant’s ability to 
arrange for and receive Transition Services as authorized by the Department.  

b. provide Fiscal Intermediary Services to support the MFP participant’s ability to 
arrange for and receive Demonstration Services as authorized by the Department.  
The receipt of Demonstration Services authorized by the Department under this 
contract is limited to those persons who would otherwise be eligible for the 
Personal Care Assistance waiver or the Acquired Brain Injury waiver, or to those 
persons who would otherwise be eligible for Personal Care Assistance approved 
under the Elder Pilot Program for persons eligible for the Elder waiver. 

c. provide Fiscal Intermediary services to support the CFC participant’s ability to 
arrange for and receive CFC Services as authorized by the Department.   

10. The Contractor shall perform these services in accordance with the terms and 
conditions of this contract as set forth herein. 

7. Amendments to Part I, Section C., labeled FISCAL INTERMEDIARY RESPONSIBILITIES. Section 
C. in A6 is deleted in its entirety and replaced with the following: 

C. Fiscal Intermediary Responsibilities. 

1.    The Contractor shall: 

a. Operate a payment system to process invoices and timesheets from, and disburse payments to, 
Vendors and Individual Providers that have provided services to a Participant in accordance with 
the Participant’s Plan and within the terms of the Participant’s Budget and/or Transition Budget; 
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b. Enroll and throughout the term of this contract maintain their enrollment as a Medicaid Provider 
with the Department in order to submit requests for reimbursement to HP for payments made by 
the Contractor through the Processing Account; 

c. Receive from the Department Processing Fund Advances to process payments to Vendors for the 
provision of Demonstration Services to Participants other than Personal Care Services for elders 
authorized by the Department; 

d. Establish a separate Processing Account with a “sweep” function to receive the Processing Fund 
Advances.  When the balance of the Processing Account is sufficient, as determined by the 
financial institution that houses the Processing Account, ensure that the “sweep” function is 
activated.  The “sweep portion” of the Processing Account must be invested in U.S. Treasuries 
and repurchase agreements backed by U.S. Treasuries and the interest must be credited on a 
monthly basis; 

i. On the Contractor's books of accounts, the interest from the sweep account must be 
recorded as a liability designated as "DSS Interest Payable". 

ii. The Contractor shall report the DSS Interest Payable quarterly to the Department. The 
Processing Account shall be a separate bank account, fully insured by the FDIC, and shall 
be used by the Fiscal Intermediary for Demonstration Service payments to Vendors and 
Individual Providers, including payroll payments for Household Employees and non-labor 
related expenses in each participant’s Individual Budget for those Participants who would 
be otherwise eligible for the ABI or PCA waiver.  

e. Request from HP reimbursement of payments made by the Contractor from the Processing 
Account to Vendors for the provision of Demonstration Services to Participants as authorized by 
the Department and set forth in the Participant’s Plan; 

f. Receive from the Department Program Service Fund Advances to be used by the Contractor for 
payments to Vendors for the provision of Transition Services or Personal Care Services authorized 
by the Department and set forth in the Participant’s Plan; 

g. Establish and maintain throughout this contract a designated mailing address at which the 
Contractor shall receive invoices, time sheets, and receipts for authorized services; 

h. Enroll Vendors and Individual Providers, meeting the qualifications established in the 
Departments MFP Operating Protocol for the provision of Demonstration and/or Transition 
Services,  in the Provider Directory as defined in Section I.B.20; 

i. Maintain a directory of Individual Providers from which Participants may select to provide services 
in accordance with a Participant’s Plan approved by the Department and within the Participant’s 
corresponding Budget and/or Transition Budget; 

j. Implement a training program for those Vendors and Individual Providers who seek to be added 
to the directory of qualified providers to provide Demonstration and/or Transition services to 
those Participants targeted for the ABI Waiver; 

k. Develop, implement and maintain a training program for Participants who elect to hire Individual 
Providers.  The training program shall include an on-going assessment of and additional training 
for Participants who hire Individual Providers to ensure continued compliance with hiring and 
employment responsibilities; 

l. Develop and implement Quality Assurance measures that shall, at a minimum, evaluate Participant 
satisfaction and payroll and billing accuracy; 
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m. Provide Fiscal Intermediary Services to support an MFP participant’s receipt of authorized 
Demonstration Services and, if authorized, Transition Services on an annualized basis to no more 
than 865.In addition , provide Transition Services to MFP Participants not eligible for 
Demonstration Services on a fee-for-service basis. In additional provide Transition Services to 
MFP Participants not eligible for Demonstration Services on a fee-for-service basis.  

n. Provide Fiscal Intermediary Services to support a CFC participant’s receipt of authorized CFC 
Services to no more than an average monthly count of 1694 CFC Participants. 

o. Receive from the Department a plan for each Participant (the Participant’s Plan) that, among other 
things, identifies the Demonstration Services and/or Transition Services that the Participant is 
authorized to receive.  Each Participant Plan will have a corresponding Participant Budget 
authorized by the Department identifying the funds available for the provision of Demonstration 
Services and/or a corresponding Transition Services and/or Personal Care Assistance Services 
identified in the Participant’s Plan.  The Contractor shall maintain a separate file with all 
documents for each Participant; 

p. For each Vendor identified in the Participant’s Plan, the Contractor shall: 

i. Notify the Vendor that the Department has authorized their services in the Participant 
Budget and or Transition Services Budget; 

ii. Instruct the Vendor to submit all invoices for the provision of services to the Contractor 
at a specified address; 

iii. Provide the invoice forms necessary for the Vendor to properly submit for payment; and 

iv. Provide materials that explain the manner and format in which the Vendor is to submit 
invoices to the Contractor and the Contractor’s schedule for the payment of invoices. 

q. The Contractor shall review invoices and/or timesheets from Vendors against the Participant’s 
Plan to validate that the services provided were authorized in the Plan. 

r. The Contractor shall make payments to Vendors in accordance with the invoice so long as the 
services were provided in accordance with the Participants’ Plan and the payments are within the 
Participant’s Budget and/or Transition Services Budget authorized by the Department. 

s. The Contractor shall process payments to Vendors for the provision of authorized CFC and /or 
Demonstration Services with funds in the Processing Account and shall submit such payments to 
Hewlett Packard (HP) for reimbursement to the Processing Account 

t. The Contractor shall notify the Participant and the Department’s CFC unit following the 
Contractor’s receipt of an invoice for payment for services and supports that are not in the 
Participant’s Plan and corresponding budget.  The Contractor shall not process any such invoices 
unless and until the invoice has been authorized by the Department through a signed 
amendment/adjustment form for services and supports 

u. The Contractor shall notify the Participant and the Department’s CFC unit following the 
Contractor’s receipt of an invoice for payment for services and supports that are not in the 
Participant’s Plan and corresponding budget.  The Contractor shall not process any such invoices 
unless and until the invoice has been authorized by the Department through a signed 
amendment/adjustment form for services and supports 

v. The Contractor shall monitor expenditures against a Participant’s Plan and corresponding budget 
and shall notify the Participant and Department’s CFC unit of any variance in line items that 
exceeds the monthly budgeted amount for the specific line item. 
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w. The Contractor shall obtain written approval from the Department prior to paying any line item 
that exceeds the authorized amount in the Participant’s Budget and/or Transition Budget.  A copy 
of the Department’s approval shall be maintained by the Contractor in the Participant’s file.  
Excess payments made by the Contractor without the Department’s approval shall be the 
responsibility of the Contractor. 

x. The Contractor shall make adjustments in and amendments to Participant Budgets and/or 
Transition Budget when authorized in writing by the Department. 

y. The Contractor shall process all non-labor related invoices, including payment to Vendors, as 
specified in the Participant’s Budget and/or Transition Budget. 

z. The Contractor shall verify that the non-labor related service or support or product billed through 
the invoice is specified in the authorized Participant’s Plan, Budget and/or Transition Budget prior 
to making payment. 

aa. The Contactor shall make payments to Vendors and Individual Providers using a variety of 
payment methods, including electronic transfer, direct deposit, and by check through US Mail. 

bb. The Contractor shall make payments to Vendors and Individual Providers for services and 
supports that are properly invoiced and are authorized through the Participant’s Transition Budget 
within five business days of receipt of the invoice. 

cc. The Contractor shall provide CFC participants with utilization reports and budget variance reports 
related to Participant’s Individual Budgets at a minimum of one time per month. 

dd. If following a Participants’ receipt of MFP Demonstration Services for 365 days, the Contractor is 
notified by the Department that the Participant continues to be eligible to receive services under 
the Department’s PCA, ABI, DDS, CFC or Elder program the contractor shall, in conjunction 
with the Department, transition the Participant to the appropriate program as determined by the 
Department. 

ee. PCA Labor Agreement: The contract shall enforce and comport with components of ti1e PCA 
Labor Agreement that directly relate to the Fiscal Intermediary services. (a copy of which is 
attached as exhibit A), including the following: 

i. Rate change implementation; 

ii. Collection Remittance of Union Dues; 

iii. Maintain and report out on a weekly basis ti1e accurate listing of union 
membership. 

 
ff. In addition, the Contractor will be responsible for ensuring that worker/ employer questions and 

inquiries are responded to in a timely manner. The Contractor will also ensure that at least on a 
monthly basis or more frequently as may be needed, that reporting to the 1199 Union occurs. The 
Contractor shall also implement and comply to the other components of the PCA Labor 
Agreement as amendments and/ or other changes to said agreement may arise. Further, 
Contractor must disperse paid time off funds as per the agreed formula to applicable PCA's and 
other members of the collective bargaining unit. 

 
8. Amendments to Part I, Section F., labeled OUTREACH FOR PROVIDERS AND MAINTENANCE 

OF PROVIDER DIRECTORY. Section F. in A6 is deleted in its entirety and replaced with the following: 
 

1 In conjunction with and as required by the ABI and PCA Waiver Contracts, the Contractor shall 
conduct outreach and establish,  maintain and keep current a Provider Directory for the benefit of 
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CFC Participants, MFP Participants and ABI and PCA waiver participants.  In addition the Contractor 
shall: 

 
a. Conduct a minimum of four job seeker events per year to inform prospective individual Providers 

about the Provider Directory and employment opportunities for Individual Providers of Covered 
Services; 
 

b. Distribute the Department’s Provider Manual or, at a minimum, the qualification requirements for 
specialty requirements and the Provider Directory Application to prospective Individual Providers 
who which to be considered for addition to the Provider Directory; 

 
c. Accept, review and evaluate the Provider Directory Applications and credentials submitted by 

prospective Individual Providers to verify that the Individual Providers enrolled in the directory of 
qualified Providers meet the credentialing requirements stated in the Department’s Provider 
Manual; 

 
d. In the event that the Contractor determines that a Providers’ credentials are questionable, the 

Contractor shall refer the Provider to the Department for review and determination of 
acceptability; 

 
e. Establish a record for each Provider whose Application and credentialing have been accepted and 

add the Provider to the Provider Directory.  The record shall contain basic information identifying 
the Provider, including but not limited to: 

i. Name, address, telephone, and Social Security Number or FEIN; 
ii. All credentials submitted by the Provider; and 
iii. All correspondence between the Contractor and such Provider; 

 
f. Maintain the Provider Directory so that it is current within five (5) business days of any additions 

or deletions; 
 

g. On a quarterly basis, publish and make the complete Provider Directory available to DSS.  In 
addition, if required by an MFP Participant, the Contractor shall make the complete Provider 
Directory available as requested; 
 

h. On a monthly basis the Contractor shall publish and make available to DSS and to MFP 
Participants requesting the information supplementary monthly updates to the Provider Directory.  
Supplementary updates shall identify those Providers that have been added to or deleted from the 
Provider Directory since the publication of the last supplementary update; 

i. Conduct a complete criminal background check on any Provider selected by a Participant for 
employment prior to initiating employment; 
 

j. Notify the Participant, if their prospective Provider’s criminal background check reveals criminal 
activity including but not limited to check fraud, theft, Abuse, or assault, that as a result of the 
criminal background check the prospective Provider has been disqualified from consideration as a 
Provider and may not be employed as a Provider by a Participant; 

 
k. Direct a report of criminal activity identified from the criminal background search to the 

Department; 
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i. If directed by the Department to do so, the Contractor shall refuse to allow any specified 
Individual Provider from inclusion in the directory of qualified providers and/or from  
being employed by any Participant; 
 

l. Individual Provider is to be removed from the Providers Directory at the request of the Individual 
Provider; at the request of the Department; or because the Contractor has been unable to reach 
the Individual Provider b Phone or mail the Contractor shall provider a written notification to the 
Individual Provider that they will be removed from the Provider Directory fourteen (14) calendar 
days from the date of the written notification. 
 

9.  Amendment to Part I, Section K labeled PROGRAMMATIC, STATISTICAL AND FINANCIAL 
REPORTING. Section K.1. in A6  is hereby amended as follows: 
 

1. By inserting after sub-section j. the following new subsection k: 
 

k. Costs related to Paid Time Off (PTO) Fund and Training Fund will be claimed as a service, 
included in Factor D and those costs will not be included in the hourly rate for the PCA service. 
The PTO Fund and Training Fund payments will be made based upon the number of 
unduplicated clients receiving a paid Medicaid Waiver service during the claiming quarter. The 
quarterly per client PTO Fund payment will be calculated by taking the quarterly PTO payments 
and dividing by the number of clients receiving a paid Medicaid Waiver service. The quarterly per 
client Training Fund payment will be calculated by taking the quarterly training payments and 
dividing by the number of clients receiving a paid Medicaid Waiver service. Quarterly per client 
payments for PTO Fund and Training Fund shall not exceed5% of quarterly Medicaid Waiver 
service costs. 

 
10. Amendment to Part I, Section P. labeled BUDGETS, FEES AND SCHEDULE OF PAYMENTS, . 

Section P .in A6  is hereby amended as follows: 
 

1. By inserting after subsection 2.g. the new sub-section 3. as follows: 
 

3. COST STANDARDS: Federal Budget Requirements 
Cost Standards.  All costs are subject to federal cost policy guidance and the standards 
developed by the State Office of Policy and Management for determining the cost of contracts, 
grants, and other agreements with organizations that receive funding from the State.  In the 
event of any inconsistency, the federal cost policy guidance shall supersede the OPM cost 
standards.  The applicable federal cost policy guidance is available at Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Awards 
https://www.federalregister.gov/articles/2013/12/26/2013-30465/uniform-administrative-
requirements-cost-principles-and-audit-requirements-for-federal-awards, and Office of 
Community Services Information Memorandum, Transmittal No. 02-2008.  Be advised that the 
cost proposal is subject to revision prior to contract execution in order to ensure compliance 
with the OMB SuperCircular and OPM cost standards and federal cost policy guidance.  More 
information about the cost standards is available on OPM’s web site:  Cost Standards. 

 
 
 
All terms and conditions of the original contract, and any subsequent amendments thereto, which were 
not modified by this Amendment remain in full force and effect. 
 
 
 

https://www.federalregister.gov/articles/2013/12/26/2013-30465/uniform-administrative-requirements-cost-principles-and-audit-requirements-for-federal-awards
https://www.federalregister.gov/articles/2013/12/26/2013-30465/uniform-administrative-requirements-cost-principles-and-audit-requirements-for-federal-awards
http://www.ct.gov/opm/cwp/view.asp?a=2981&Q=382994&opmNav_GID=1806
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EXIBIT A 
 

COLLECTIVE BARGAINING AGREEMENT BETWEEN THE 
PERSONAL CARE ATTENDANT WORKFORCE COUNCIL AND 

THE NEW ENGLAND HEALTH CARE EMPLOYEES UNION 
(DISTRICT 1199,SEIU) 
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