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State of Connecticut
Department of Social Services
55 Farmington Avenue, Hartford, CT 06105

NEIGHBORHOOD FACILITIES (BOND FUND)
FUNDING FOR CONSTRUCTION OR RENOVATION

Contractor: City Of Norwich Contract #: 104-NF-04
FEIN number: 06-6001888 CORE-CT #: 14DSS60021TR
Contractor Address: 100 Broadway TEPF Project #: 6100-03-0281

Norwich, CT' 06360

Contract Amount: $690,000 Contract Period: 1/09/2014-09/30/2015
Bond Commission Approval: Public Act #57, 2011, as amended, Sec. 13 (g) on January 9, 2014.

Statutory Authority: C.G.S §4-8, 17b-3
A lien is not required as a condition of this contract

Description of Project: It is the understanding of the parties that the Contractor shall utilize the funds
provided through this contract to:

The City of Notwich will utilize the funds for renovations at the Rose City Senior Center that was built in 1994 and
is located at 8 Mahan Drive in Norwich. The funds provided through this grant-in-aid will address immediate
needs to teplace the existing 20 year old roof that has been leaking for many years, the HVAC units and flooring,
The patking lot will also be paved and repair work will be done on the windows.

Current and Future Utilization of this Facility: ‘The Rose City Senior Center provides services to persons aged
55 and older in Notwich and the sutrounding towns and provides invaluable programs that enhance the well-being
of seniors. Programs include Preventative Health Clinic Setvices, Nuttition, Transportation Assistance, Outreach,
Recteation and Education. The center has expetienced a 30% increase in new membership since 2010 and the
demand for reliable modern services will only increase as the aging population continues to increase in Connecticut.
The cutrent population of individuals aged over 50 years is now 33%.

The Rose Seniot Center will continue to grow annually in its function as a regional center and citizens outside of
Norwich are encouraged to become members.
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PART I

EFFECTIVE DATE — This contract shall become effective only as of the date of signature by the Department’s

authorized official(s) and, where applicable, the date of approval by the Attorney General. Upon such execution, this
contract shall be deemed effective for the entire Term specified below. This contract may be amended subject to Part
11, Section C.1. of this contract.

TERM - This contract shall be in effect from 01/09/2013 through 09/30/2015.

REPORTING:

Date of Project Completion. Throughout the term of this contract, the Contractor shall provide quarterly
project status reports up to and including the date of project completion, which shall be defined as the date on
which all work commissioned under this contract is concluded. Such reports shall include cutrent and
cumulative fiscal reports detailing expenditures by approved budget line item, as set forth on page 4, for the most
recent calendar quarter.

Throughout the term of this contract, the Contractor shall provide the Department with quartetly narrative
project status reports, including an explanation of circumstances that may cause delays in the use as intended of
the facility described on page 1 of this contract.

Such reports as listed above shall be due to the Department no later than 30 days from the end of each calendar
quarte.

Throughout the term of this contract, the Contractor shall provide the Departiment with annual reports
describing the programs cuttently using the facility desctibed on page 1 of this contract

Throughout the term of this contract, the Contractor shall provide the Department with annual reports
describing the programs and the numbers of persons setved in the facility during each 12-month petiod of the
10-year assurance period described herein. The Contractor shall submit such reports to the Department on ot
before July 15t of each calendar year following the date of project completion deﬁmd in B.1 above until the 10-
year assurance as to use listed herein has been satisfied.

CONTRACTOR PAYMENT:

Budget: 'The Contractor agrees to utilize funds provided under this contract in accordance with the budget on
page 4 of this contract.

The Contractor warrants that the funding schedule as approved by the State Bond Commission pertaining to this
project is accurate, and that all funding aside from that funding provided under this contract is in place and
available. Further, the Contractor will inform the Department immediately of any change in the amount or
nature of the project funding.
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573

Payments:

a..

The Contractor may utilize an amount not to exceed $690,000 for the period 01/09/14 through
09/30/2015 to complete the project as set forth on page 1 of this contract.

An initial payment of $100,000.00 shall be made upon execution of this contract by the Department and
approval of the same by the Office of the Attorney General.

Subsequent payments not to exceed $690,000 shall be made to the Contractor by the Depattment prior to
the Contractor’s completion to the Department’s satisfaction of the project as set forth on page 1 of this
contract, and review and approval by the Department of all status and fiscal reports submitted by the
Contractor as required herein.

Payment hold back. The final payment equal to $34,500 representing 5% of the contract amount listed
herein, shall be held back by the Department, to be made to the Contractor by the Department upon the
Contractor’s completion to the Depatrtment’s satisfaction of the project as set forth on page 1 and review
and approval by the Department of all project status and fiscal reports submitted by the Contractor as
required herein.

Payments shall not include the amount of funds listed in the Contingency category of the approved budget.
Payment of such funds may only be made after approval by the Department of a formal budget revision
documenting the movement of some or all of the Contingency funds to another budget category for
approptriate project expenses.

Surplus/Excess Payments: Any State funding, reinvested dividends or capital gains distributions
unexpended at the conclusion of a project, which the Contractor is not entitled to keep, must be teturned to
the State. To do so, the Contractor has agreed to complete and submit to the Department the Tax Exempt
Proceeds Fund, Inc. Certification for Withdrawal of Dividends, Capital Gains or Unexpended Funds.

E. PROVISIONS RELATING TO EXPENDITURES:

Expenditures shall be defined as expenses incurred by the Contractor, on an accrual basis, in delivering the
project described in Part T herein, and in categories that the Department has agreed to pay.

The Contractor’s expenditures may vary in the amount per category from those set forth in the approved budget,
provided that such variance does not materially change the project described in this Part I. ‘The Contractor may
not vary the category of expenditures set forth in the approved budget absent the Department’s written approval
set forth herein.

During the term of the contract, the Contractor shall notify the Department of the categories of and actual
expenditures made under this contract.

The Contractor shall maintain records sufficient to report the expenditures made under the contract and shall, if
requested, provide such records to the Department.
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NF BUDGET SUMMARY

Neighborhood Facilities
Projects
Grant No. 104-NF-04 CORE # 14DSS6002TR
Project No. 6100-02-0281
Core Coding 12052-DSS60000-43510 PROJECT
GRANTEE NAME: City of Norwich
PROJECT TITLE: Renovations including replacement of roof, flooring and HVAC; parking lot
paving
FINANCING SUMMARY
(a) (b) (c)
Requested Adjustments Approved
Total State Grant 690,000
For Amendments Only
Previously Approved State Grant
Amount of Amendment
Total Adjustments Revised Total

BUDGET LINE ITEMS (a) (b) (c)
1. Architectural/Design 7,460
2. Construction & Site Work 454,615
3. Site Work/Demolition 76,690
4. Professional Contractual
5. Fixed Equipment ; 88,5600
6. Audit/Accounting/Legal
7. Insurance
8. Other Project Expenses 12,554
9. Contingency 50,181

TOTAL PROJECT COSTS 690,000
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BUDGET VARIANCE:

1. The Department requires a formal budget revision for any changes in category amounts.

2. The Department will respond to a properly executed request within 30 days of receipt.

3. No budget revisions proposed by the Contractor may be submitted later than 30 calendar days after the project
end date, except that the Department may entertain, at any time, a budget revision for the putpose of increasing
funds solely for the audit of the project. The final financial report will show all category overtuns. Costs
incurred after the end of the contract petiod will be disallowed except where the Department has expressly
approved in writing and in advance.

F. LIAISON: Both parties agree to have specifically named liaisons at all times. These representatives of the parties will
be the first contacts regarding any questions and problems that arise during implementation and opetation of this

contract.

NOTICES: Wherever under this contract one party is required to give notice to the other, such notice shall be

deemed given upon delivery, if delivered by hand (in which case assigned receipt will be obtained), or 3 days after
posting if sent by registered or certified mail, return receipt requested. Notices shall be addressed as follows:

1. In case of notice(s) to the Contractor: (name, title, address, phone, e-mail address)

a.

Agency Contact: Barry Ellison, Jr., P.E.
50 Clinton Avenue, Norwich, CT 06360 Tel: 860 823-3798 bellison(@citvofnotwich.org

Clerk of the Works: Patrick J. McLaughlin, P.E,, City Engineer |
50 Clinton Avenue, Norwich, CT' 06360 Tel: 860 823-3798

Fiscal Officer: Josh Pothier, Comptroller, New Haven, CT 06510, Tel: 860 823-3720
100 Broadway, Norwich, CT 06360

Atchitect: T'o be determined

Owner: Alan H. Bergren, City Manager
100 Broadway, Norwich, CT 06360 Tel. 860 823-3750

2. In case of notice(s) to the Department regarding the scope of services:

Carlene Taylor

Office of Community Services (Capital Programs)

Department of Social Setvices

55 Farmington Avenue

Hartford, CT 06105

(860) 424-5889 / fax (860) 424-4952 / email: carlene.taylor(@ct.gov

3. In case of notice(s) to the Department regarding the contract terms:

Tina McGill

Contract Administration

Department of Social Services

55 Farmington Avenue

Hartford, CT 06105

(860) 424-55082/ fax (860) 424-5800 / e-mail: tina.mcgill@ct.gov
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4. Said notices shall become effective on the date of receipt as specified above or the date specified in the notice,
whichever comes later. Either party may change its address for notification purposes by mailing a notice stating
the change and setting forth the new address, which shall be effective on the tenth day following receipt.

I. ASSURANCES:

1. Quality Assurance: In addition to the provisions of Part II, the Contractor shall comply with all standard
contracting practices to safeguard the interests of the Contractor and the State including, but not limited to,
contractor performance, security, insurance, permits, inspections, and the provision of the funding restrictions as
listed in this Part I. The Contractor shall further require that all subcontractors comply with the above
regulations and practices as well.

2. Assurances as to Use:

a.  The Contractor agrees to utilize the funds provided hereunder pursuant to the statutory authority for the
putchase of and/or improvements to land and/or propetty as approved by the Department, and in
accordance with the Bond Commission Approval listed on pages 1 and 2 of this contract.

b.  If the premises being purchased and/or improved with funds provided under this contract cease to be used
as approved by the State Bond Commission within ten years from the date of final payment from the
Department to the Contractor, an amount equal to the amount of such funds minus 10% for each full year
which has elapsed from the date of final payment shall be repaid by the Contractor to the Department.

c.  When required by law, a lien shall be placed on such property in favor of the State to assure repayment of
funds granted resulting from circumstances described herein. The wording of the lien shall be approved by
the State prior to placement. The Contractor shall forward to the Department either a copy of the recorded
lien bearing the Registrar’s stamp or other indication of recording. The lien shall be sent to the Department
prior to the project end date listed herein.

J. SUBCONTRACTED SERVICES: In addition to Patt IT of this contract:

1. 'T'he Contractor agtees to notify the Department ptior to finalizing any subcontractor relationship for
g : Y P PHS g afny p
performance of the project set forth on page 1 of this contract.

2. Competitive Bidding. The Contractor will follow the guidelines in the Neighborhood Facilities “Bidding and
Contracting Requirements,” and will give full opportunity for free, open and competitive bidding for each
subcontract calling for installation, construction, reconstruction, demolition, removal, site improvement work, or
other similar work described in this Part T will give such publicity to its advertisements or calls for bids for each such
contract as will provide adequate competition; and the award of each such contract, when made, will be made by it as
soon as practicable to the lowest responsible and qualified bidder. As used in this section, "lowest responsible and
qualified biddet" means the bidder whose bid is the lowest of those bidders possessing the skill, ability and integrity
to faithful performance of the wotk. Should the Contractor reject the lowest bidder as not responsible and/or not
qualified, the Contractor shall immediately notify the Department of the reasons for the rejection and request the
Department’s concurrence. The Department’s Commissioner shall at his/her discretion either approve or deny the
Contractor's rejection. By acceptance of this contract, the Contractor agrees to hold the Department harmless from
any and all claims by rejected biddets,
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Any subcontract shall contain terms that require the subcontractor to maintain books, records, documents,
program and individual service records, and other evidence of its accounting and billing procedures and practices
which sufficiently and properly reflect all direct and indirect costs; that these records shall be subject at all
reasonable times to monitoring, inspection, review or audit by authotized employees of the State, or, where
applicable, federal agencies; and that the subcontractor shall retain all such records concerning this contract for a
petiod of 3 years after the completion and submission to the State of the Contractor’s annual financial audit.

The Contractor agrees to be responsible to the Department for the performance of said subcontractor. The
establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or liability
under the contract. The Contractor shall bear full responsibility, without recourse to the Department for their
petformance.

K. ACQUISITION OF PROJECT LAND OR PROPERTY

1.

The Contractor will adopt and enforce appropriate measures to ensure that prior to the completion date of the
project, as defined in Part I, Section B.1., no member of its governing body, nor any of its officers or employees,
shall knowingly acquire any financial interest in the project or in any executed or proposed contract or
subcontract connected with the undertaking of this project.

The Contractor shall take all reasonable steps to ensure that the project property and land in the project area will
not be acquired by the Contractor as a patt of the project at excessive prices, and to prevent any speculation in
the holding of any such land or propetty.

The Contractor will cause any and all instruments to be recorded as necessary in order to protect all of its rights,
titles, and interests in and to any project land.

Where tenants ate or may be displaced through the acquisition by purchase or lease of real property under this
contract, the Contractor will make provision for their relocation and hold the Department harmless from any
and all claims that may result from such relocation.

L. RIGHTS AND REMEDIES: If the Contractor shall default in any of its obligations under this contract, or shall
commit or allow any breach or covenant hereunder, and such fault or breach shall not have been remedied within 30
days after notice thereof shall have been given by the Department Commissioner or such longer petiod of time as the
Commissioner may allow in writing, then the State acting by the Commissioner shall have, to the full extent permitted
by law, each and all of the following remedies:

The right of a writ of mandamus or injunction or similar relief against the Contractor or any or all of the
members of its governing body, officers, agents, or representatives as may be appropriate because of such fault
ot breach;

The right to have a receiver appointed by a court of competent jutisdiction to take possession and control of the
project and of the property and assets of the Contractor, as pettaining to the project;

The right to maintain any and all actions at law or suits in equity or other proper proceedings to remedy any
defaults or breaches of covenants under this contract.
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M. TERMINATION:

1.

In addition to the provisions of Part IT of this contract, this contract may be terminated by the State for
convenience or for financial instability, subject to the following termination provisions.

All notices of termination as defined in the subsections below shall be sipned by the Contract Administrator
and/or designee, shall specify a date of termination and shall be delivered to the Contractor no less than 90 days
priot to the specified date of termination.

Termination for Convenience:

a.  The Department may terminate petformance of work under the Contract in whole or in part whenever for
any reason the Department shall determine that such termination is in the best interest of the Department
and/or the State of Connecticut.

b. In the event that the Department elects to terminate the Contract pursuant to this provision, the Contract
Administrator and/or designee shall notify the Contractot by cettified mail, return receipt requested.
Termination shall be effective as of the close of business on the date specified in the notice.

Termination for Financial Instability:

a.  In the event that the Contractor becomes financially unstable to the point of threatening the ability of the
Department to obtain the services provided for under this contract, ceases to conduct business in the
normal course, makes a general assignment for the benefit of creditors, suffers or permits the appointment
of a receiver for its business ot its assets, the Department may, at its option, immediately terminate this
contract,

b.  Inthe event the Department elects to terminate this contract under this provision, it shall do so by the
Contract Administrator and/or designee sending notice of termination to the Contractor by certified mail,
return receipt requested, specifying the date of termination.

c.  Inthe event of the filing of a petition in bankruptcy by or against a principal subcontractor, the Contractor
shall immediately so advise the Department. The Contractor shall ensure that all tasks related to the
subcontract are performed in accordance with the terms of the contract and agrees that the filing of a
petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor of its duties under
this contract.

Procedure for Termination: In addition to the requirements set forth in I.2., upon delivery by certified mail to
the Contractor of a Notice of Termination specifying the nature of the termination and the date upon which
such termination becomes cffective, the Contractor shall:

b.  Stop work under the contract on the date and to the extent specified in the Notice of Termination.

c.  If the Department so directs in writing, terminate all subcontracts to the extent that they relate to the
petformance of work terminated by the Notice of Termination or assign to the Department in the manner
and to the extent directed by the Contract Administrator all of the right, title, and interest of the Contractor
under the subcontracts not so terminated, in which case the Department shall have the right, in its
discretion, to settle or pay any and all claims arising out of the termination of such subcontracts.

d. Complete the performance of such part of the work as shall not have been terminated by the Notice of
Termination.
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e.  DBe entitled to payment for services rendered through the effective date of termination.

N. CONTRACT SETTLEMENT:

0.

Upon successful completion of the contract, the Contractor shall notify the Department, on forms provided by
and in a manner prescribed by the Department, of all expenditures made during the term of the contract.

The Department may disallow any expenditure listed by the Contractor provided that the Department notifies
the Contractor of such disallowance within 30 days of receipt of notification under L.1.above, and the
disallowance is because:

a.  the expenditure was properly in a category that the Department had refused to pay, or

b.  the expenditure was not supported by sufficient records, or

c.  the expenditute was not made to deliver the setvices desctibed in this Part I, or

d.  the expenditure was excessive in the opinion of the Department.

In the event that the Department disallows any expenditure, the Contractor shall have the right to appeal the
decision to the Commissioner, provided that it submits its appeal in writing within 60 days of notification of the
disallowance. The Department shall have the burden of demonstrating the appropriateness of the disallowance.

The decision of the Commissioner shall be final.

The Department shall compute the difference between the total payments it made to the Contractor and the
Contractor's total expenditures as defined herein

If the Contractor's expenditures exceed the maximum allowable payments made by the Department under this
contract, the Depattment shall have no obligation to make additional payments to the Contractor,

If the Contractot's total expenditures were less than the total payments made by the Department, the Contractor
shall comply with the provisions regarding Sutplus/Excess Payments as set forth herein.
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

1.

6.

“Bid” shall mean a bid submitted in response to a solicitation.

“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
ending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in
g g 4 3 3 g 3 3 2
any forum.

“Confidential Information” shall mean any name, number or other information that may be used, alone
or in conjunction with any other information, to identify a specific individual including, but not limited to,
such individual's name, date of birth, mother's maiden name, motor-vehicle operator's license number,
Social Security number, employee identification number, employer or taxpayer identification number, alien
registration number, government passport number, health insurance identification number, demand
deposit account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical representation.
Without limiting the foregoing, Confidential Information shall also include any information that the
Department classifies as “confidential” or “restricted.” Confidential Information shall not include
information that may be lawfully obtained from publicly available sources or from federal, state, or local
government records which are lawfully made available to the general public.

“Confidential Information Breach” shall mean, generally, an instance whete an unauthorized person or
entity accesses Confidential Information in any manner, including but not limited to the following
occurrences: (1) any Confidential Information that is not encrypted or protected is misplaced, lost, stolen
or in any way compromised; (2) one or more third parties have had access to ot taken control or
possession of any Confidential Information that is not encrypted or protected without prior written
authorization from the State; (3) the unauthorized acquisition of encrypted or protected Confidential
Information together with the confidential process or key that is capable of compromising the integrity of
the Confidential Information; or (4) if thete is a substantial risk of identity theft or fraud to the client, the
Contractor, the Department or State.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, shareholders, partners,
managers, principal officers, representatives, agents, setvants, consultants, employees or any one of them
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g.
subcontractor) and the Contractor intends for such other petrson or entity to perform under the Contract
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such
activity is considered part of a training, vocational or educational program.
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10.

11.

12.

13.

14,

15.

16.

“Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, sutvey and evaluation tools,
surveys and evaluations, plans, chatts, recordings (video and/or sound), pictutes, cutricula, electronically
prepared presentations, public awateness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether
finished or unfinished, which result from or are prepared in connection with the Services performed
hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots,
acts of God, insutrection ot wat.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contractor in petforming the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
summaries and cotrespondence, kept ot stored in any form.

“Services” shall mean the performance of Services as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

“T'ermination” shall mean an end to the Contract affected putsuant to a right which the Contract creates,
other than for a Breach.

Contractor Obligations.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“This publication does not express the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents shall
copytight Data and information obtained under this Contract, unless expressly previously authorized in
wiiting by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any mannet, and may authorize others to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

Federal Funds.
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The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part I of this Contract.

The Conttactor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and othet laws supporting the detection and
prevention of fraud and abuse.

Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Conttactot shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health cate items or services, performs billing or coding
functions, or is involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
patticipate in federal health care programs.

Conttactor shall not, for purposes of performing the Contract with the Agency, knowingly employ or
contract with, with ot without compensation: (A) any individual or entity listed by a federal agency as
excluded, debatred, suspended ot otherwise ineligible to participate in federal health care programs;
or (B) any petson or entity who is excluded from contracting with the State of Connecticut or the
federal government (as reflected in the General Services Administration List of Parties Excluded
from Federal Procutrement and Non-Procurement Programs, Department of Health and Human
Services, Office of Inspector Genetal (ITT1S/OIG) Excluded Patties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Agency should it become subject to an investigation or inquiry involving
items or setvices reimbutsable under a federal health care program or be listed as ineligible for
participation in or to perform Setvices in connection with such program. The Agency may cancel or
terminate this Contract immediately if at any point the Contractor, subcontractor ot any of their
employees ate sanctioned, suspended, excluded from or otherwise become ineligible to participate in
federal health care programs.

3. Annual Financial Audit; Audit and Inspection of Plants and Places of Business; and Records.

Financial Audit Requitements. For purposes of this patagraph, the word "contractor” shall be
deemed to mean "nonstate entity," as that term is defined in Section 4-230 of the Connecticut
General Statutes. The Contractor shall provide for an annual financial audit acceptable to the
Department for any expenditure of state-awarded funds made by the Contractor. Such audit shall
include management letters and audit recommendations. The State Auditors of Public Accounts
shall have access to all records and accounts for the fiscal year(s) in which the award was made. The
Contractor will comply with federal and state singe audit standards as applicable.

Audits and Inspections,

i.  'T'he State and its agents, including, but not limited to, the Connecticut Auditors of Public
Accounts, Attorney General and State’s Attorney and their respective agents, may, at reasonable
houts, inspect and examine all of the patts of the Contractor’s and Contractor Parties’ plants
and places of business which, in any way, are related to, or involved in, the performance of this
Confract.
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il.  All audits and inspections described in sections b through h of this section shall be at the State’s
expetise.

iii.  The Contractor shall cooperate fully with the State and its agents in connection with an audit or
inspection. Following any audit or inspection, the State may conduct and the Contractor shall
cooperate with an exit conference.

iv. The State shall make all requests for any audit or inspection in writing and shall provide the
Contractor with at least twenty-four (24) hours’ notice prior to the requested audit and
inspection date. If the State suspects fraud or other abuse, or in the event of an emergency, the
State is not obligated to provide any prior notice

v. The Contractor shall incorporate this entire Section verbatim into any contract or other
agreement that it enters into with any Contractor Party.

c. Records.

1. The Contractor shall maintain, and shall require each of the Contractor Parties to maintain,
accurate and complete Records. The Contractor shall make all of its and the Contractor Parties’
Records available at all reasonable hours for audit and inspection by the State and its agents.

ii.  The Contractor shall keep and preserve or cause to be kept and preserved all of its and
Contractor Parties’ Records until three (3) years after the latter of (1) final payment under this
Agreement, ot (ii) the expiration or eatlier termination of this Agreement, as the same may be
modified for any reason. The State may request an audit or inspection at any time during this
petiod. If any Claim or audit is started before the expiration of this period, the Contractor shall
retain or cause to be retained all Records until all Claims or audit findings have been resolved.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessaty to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
representative, the Agency reserves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress repotts, expenditure repotts, refunds, and/or
audits as required by this Contract ot previous contracts for similar or equivalent services the Contractor has
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration
of its term.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this
Contract. “Related party” means a person or ogganization related through marriage, ability to control,
ownership, family or business association. Past exetcise of influence or control need not be shown, only
the potential ot ability to directly ot indirectly exetcise influence or control. “Related party transactions”
between a Contractor or Contractor Party and a related party include, but are not limited to:

a.  Real estate sales ot leases;

b. leases for equipment, vehicles or household furnishings;

c.  Mortgages, loans and working capital loans; and
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7.

10.

11.

d.  Contracts for management, consultant and professional services as well as for materials, supplies and
other services purchased by the Contractor or Contractor Patty.

Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

a.  The Contractor certifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

i.  are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state ot local);

il.  within a three year period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or performing a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements or receiving stolen property;

iii. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the above offenses; and

iv. Have not within a three year period preceding the effective date of this Contract had one or
morte public transactions terminated for cause or fault.

b.  Any change in the above status shall be immediately reported to the Agency.

Subcontracts. Fach Contractor Party’s identity, services to be rendered and costs shall be detailed in Part I
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon
request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Sovereign Immunity. The parties acknowledge and agree that nothing in the Solicitation or the Contract
shall be construed as a modification, compromise or waivet by the State of any rights or defenses of any
immunities provided by Federal law or the laws of the State of Connecticut to the State or any of its
officers and employees, which they may have had, now have ot will have with respect to all matters atising
out of the Contract. T'o the extent that this section conflicts with any other section, this section shall
govern.

Indemnification; Insurance.

a.  The Contractor shall indemnify, defend and hold harmless the State and its officers, representatives,
agents, servants, employees, successors and assigns from and against any and all (1) Claims arising,
directly ot indirectly, in connection with the Contract, including the acts of commission or omission
(collectively, the "Acts") of the Contractor or Contractor Parties; and (2) liabilities, damages, losses,
costs and expenses, including but not limited to, attorneys' and other professionals' fees, arising,
directly or indirectly, in connection with Claims, Acts or the Contract. The Contractor shall use
counsel reasonably acceptable to the State in carrying out its obligations under this section. The
Contractot’s obligations under this section to indemnify, defend and hold harmless against Claims
includes Claims concerning confidentiality of any patt of ot all of the Contractor’s bid, proposal or
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any Records, any intellectual property rights, other proprietary rights of any person or entity,
copyrighted or uncopyrighted compositions, secret processes, patented ot unpatented inventions,
articles or appliances furnished or used in the Performance.

b.  The Contractor shall not be responsible for indemnifying or holding the State harmless from any
liability arising due to the negligence of the State or any third party acting under the ditect control or
supervision of the State.

¢, The Contractor shall reimburse the State for any and all damages to the real or personal propetty of
the State caused by the Acts of the Contractor ot any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

d.  The Contractor’s dutics under this section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged or is found to have merely contributed in patt to the Acts giving rise
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving rise
to the Claims.

e. Insurance. The Contractor shall carry and maintain at all times duting the term of the Contract, and
during the time that any provisions survive the term of the Contract, sufficient general liability
insurance to satisfy its obligations under this Contract. The Contractor shall name the State as an
additional insured on the policy and shall provide a copy of the policy to the Agency prior to the
effective date of the Contract. The Contractor shall not begin Performance until the delivery of the
policy to the Agency. The Agency shall be entitled to recover under the insurance policy even if a
body of competent jurisdiction determines that the Agency or the State is contributorily negligent.

£ This section shall survive the Termination of the Contract and shall not be limited by reason of any
insurance coverage.

12.  Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

a.  The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect
to its principles of conflicts of laws. To the extent that any immunities provided by federal law ot the
laws of the State of Connecticut do not bat an action against the State, and to the extent that these
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only or shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transferred to any other coutt, provided,
however, that nothing here constitutes a waiver or compromise of the sovereigh immunity of the State
of Connecticut. "The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit,
action or proceeding.

b.  Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

c.  The Contractor agrees that the sole and exclusive means for the presentation of any claim against the

State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
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proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in
lieu of said Chapter 53 proceedings.

13. Litigation.

a.  The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, opetations, assets, propetties, financial
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days
after becoming aware ot after they should have become aware of any such Claims. Disclosure shall
be in writing,

b.  The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
ot federal agency or court which is adverse to the Contractor ot which results in a settlement,
compromise or claim or agreement of any kind for any action or proceeding brought against the
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requitements of federal or state law concerning equal employment opportunities or
nondiscriminatory practices.

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with
all:

a.  pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractor’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate ot enforce; and

b.  applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
otdinances, as well as standards and critetia of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
require such standards, regulations, statutes, ordinance or criteria.

15. Representations and Warranties. Contractor shall:
a.  perform fully under the Contract;

b.  pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Services as described in Part I of this Contract; and

c.  adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s reedom of Information Act or other
applicable law.

16. Protection of Confidential Information

a.  Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
Confidential Information Breach any and all Confidential Information which they come to possess or
control, wherever and however stored or maintained, in a commercially reasonable manner in
accordance with cutrent industry standards.

b. Each Contractor or Contractor Party shall develop, implement and maintain a comprehensive data -
security program for the protection of Confidential Information. The safeguards contained in such
program shall be consistent with and comply with the safeguards for protection of Confidential
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Information, and information of a similar character, as set forth in all applicable federal and state law
and written policy of the Department or State concerning the confidentiality of Confidential
Information. Such data-security program shall include, but not be limited to, the following:

A sccutity policy for employees related to the storage, access and transportation of data containing
Confidential Information;

Reasonable restrictions on access to records containing Confidential Information, including access
to any locked storage where such records are kept;

A process for reviewing policies and security measutes at least annually;

Creating secure access controls to Confidential Information, including but not limited to
passwords; and

Encrypting of Confidential Information that is stored on laptops, portable devices ot being
transmitted electronically.

The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Confidential Information which Contractor or Contractor
Parties have come to possess or control has been subject to a Confidential Information Breach. 1f a
Confidential Information Breach has occutred, the Contractor shall, within three (3) business days
after the notification, present a credit monitoring and protection plan to the Commissioner of
Administrative Services, the Department and the Connecticut Office of the Attorney General, for
review and approval. Such credit monitoring or protection plan shall be made available by the
Contractor at its own cost and expense to all individuals affected by the Confidential Information
Breach. Such credit monitoring or protection plan shall include, but is not limited to reimbursement
for the cost of placing and lifting one (1) security freeze per credit file pursuant to Connecticut
General Statutes § 36a-701a. Such credit monitoring or protection plans shall be approved by the
State in accordance with this Section and shall cover a length of time commensurate with the
circumstances of the Confidential Information Breach. The Contractors’ costs and expenses for the
credit monitoring and protection plan shall not be recoverable from the Depattment, any State of
Connecticut entity or any affected individuals.

The Contractor shall incorporate the requirements of this Section in all subcontracts requiring cach
Contractor Party to safeguard Confidential Information in the same manner as provided for in this
Section.

Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor
as a Business Associate of the Department.

C. Changes to the Contract, Termination, Cancellation and Expiration.

1

Contract Amendment.

(a) Noamendment to or modification or other alteration of this Contract shall be valid or binding upon

the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Setvices provided
under the program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.
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If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that
the Contractor receives written notification of Termination and the date that work under this Contract
shall cease.

Contractor Changes and Assignment.

(a)

(b)

©

(@)

The Contractor shall notify the Agency in writing:

(1) atleast ninety (90) days prior to the effective date of any fundamental changes in the
Contractor’s corporate status, including merger, acquisition, transfer of assets, and any change in
fiduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incorporation or other organizational document;
(B) more than a controlling interest in the ownership of the Contractor; or
(C) the individual(s) in charge of the performance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness
of the petformance. "T'he Agency, after receiving written Notice from the Contractor of any such
change, may require such contracts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been
compensated in full ot that allowance has been made for compensation in full, for all work
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also require, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to petform under the Contract; the surviving Contractor Partics, as appropriate, must continue to
perform under the Contract until performance is fully completed.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in considering whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) The Agency may void any assighment made without the Agency’s consent and deem such
assighment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s rights or possible claims against the Contractor.

Breach.

If either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
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within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured
within the right to cure petiod. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in
writing priot to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) hours’ prior written Notice after the expiration of the cure period.

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may:

(1) withhold payment in whole or in part pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing prior to the date that the payment would have
been due in accordance with the budget;

(2) temporarily discontinue all or part of the Services to be provided under the Contract;
(3) permanently discontinue part of the Setvices to be provided under the Contract;

(4) assign appropriate State personnel to provide contracted for Setvices to assure continued
petformance under the Contract until such time as the contractual Breach has been cotrected to
the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person or persons
designated by the Agency in order to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract or both; or

(7) any combination of the above actions.

(¢) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.

(d) Inaddition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms of this Conttact.

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedute and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this section.

() Non-enforcement Not to Constitute Waiver of Breach. No waiver of any Breach of the
Contract shall be interpreted ot deemed to be a waiver of any other or subsequent Breach. All
remedies afforded in the Contract shall be taken and construed as cumulative, that is, in addition to
evety othér remedy provided in the Contract or at law or in equity. A party’s failure to insist on strict
petformance of any section of the Contract shall only be deemed to be a waiver of rights and
remedies concerning that specific instance of performance and shall not be deemed to be a waiver of
any subsequent rights, remedies or Breach.

4. Ending the Contractual Relationship; Termination.
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a.  This Contract shall remain in full force and effect for the duration of its entire term or until such time
as it is terminated eatlier by either party or cancelled.

b.  If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate
to assist in the ordetly cessation of Setvices it performs under this Contract. In order to complete such
transfer and wind down the performance, and only to the extent necessary or appropriate, if such
activities are expected to take place beyond the stated end of the Contract term then the Contract shall
be deemed to have been automatically extended by the mutual consent of the patties prior to its
expiration without any affirmative act of either party, including executing an amendment to the
Contract to extend the term, but only until the transfer and winding down are complete.

c. Termination.

i Notwithstanding any provisions in this Contract, the Agency, through a duly authorized
cmployee, may Terminate the Contract whenever the Agency makes a written determination
that such Tetmination is in the best interests of the State. The Agency shall notify the
Contractor in writing of 'T'ermination pursuant to this section, which notice shall specify the
effective date of Termination and the extent to which the Contractor must complete its
Performance under the Contract prior to such date.

ii. The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available.

ili. Notwithstanding any provisions in this Contract, the Agency, through a duly authorized
employee, may, after making a written determination that the Contractor has breached the
Contract, Terminate the Contract in accordance with the provisions in the Breach section of
this Contract. ‘

iv. Notwithstanding any provisions in this Contract, the Agency may immediately terminate or
cancel this Contract in the event that the Contractor ot any subcontractors becomes financially
unstable to the point of threatening its ability to conduct the services required under this
Contract, ceases to conduct business in the normal course, makes a general assignment for the
benefit of creditors, suffers or permits the appointment of a receiver for its business or its
assets.

v.  Such Notice of Termination shall be sent in accordance with the Notice provision contained on
page 1 of this Contract. Upon receiving the notice from the Agency, the Contractor shall
immediately discontinue all services affected in accordance with the notice, undertake all
commercially reasonable efforts to mitigate any losses or damages, and deliver to the Agency all
Records. The Records are deemed to be the property of the Agency and the Contractor shall
deliver them to the Agency no later than thirty (30) days after the Termination of the Contract
ot fifteen (15) days after the Contractor receives a written request from the Agency for the
Recotds. The Contractot shall deliver those Records that exist in electronic, magnetic or other
intangible form in a non-proprietary format, such as, but not limited to, ASCIT or /IXT.

vi. Upon receipt of a written notice of Termination from the Agency, the Contractor shall cease
operations as the Agency directs in the notice, and take all actions that are necessaty or
appropriate, ot that the Agency may reasonably direct, for the protection, and preservation of
the Goods and any other property. Lxcept for any work which the Agency directs the
Contractor to Perform in the notice prior to the effective date of Termination, and except as
otherwise provided in the notice, the Contractor shall terminate or conclude all existing
subcontracts and purchase orders and shall not enter into any further subcontracts, purchase
orders or commitments.
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"The Contractor shall return to the Agency any funds not expended in accordance with the terms
and conditions of the Contract and, if the Contractor fails to do so upon demand, the Agency may
recoup said funds from any future payments owing under this Contract or any other contract
between the State and the Contractor. Allowable costs, as detailed in audit findings, incurred until
the date of termination or cancellation for operation or transition of plogiam(&,) under this
Contract shall not be subject to recoupment.

The Agency shall, within forty-five (45) days of the effective date of Termination, reimburse the
Contractor for its Performance rendered and accepted by the Agency in accordance with Part 1
in addition to all actual and reasonable costs incurred after T'ermination in completing those
pottions of the Performance which the notice required the Contractor to complete. However,
the Contractor is not entitled to receive and the Agency is not obligated to tender to the
Contractor any payments for anticipated or lost profits. Upon request by the Agency, the
Contractor shall assign to the Agency, or any replacement contractor which the Agency
designates, all subcontracts, putchase orders and other commitments, deliver to the Agency all
Records and other information pertaining to its Performance, and remove from State premises,
whether leased or owned, all of Contractor’s property, equipment, waste material and rubbish
related to its Performance, all as the Agency may request.

For breach or violation of any of the provisions in the section concerning Representations and
Warranties, the Agency may Terminate the Contract in accordance with its terms and revoke
any consents to assighments given as if the assignments had never been requested or consented
to, without liability to the Contractor or Contractor Parties ot any third party.

Upon Termination of the Contract, all rights and obligations shall be null and void, so that no
party shall have any further rights or obligations to any other party, except with respect to the
sections which survive Termination. All representations, warranties, agreements and rights of
the parties under the Contract shall survive such Termination to the extent not otherwise
limited in the Contract and without each one of them having to be specifically mentioned in the
Contract.

.
T'ermination of the Contract pursuant to this section shall not be deemed to be a breach of contract by
the Agency.

Transition after Termination or Expiration of Contract.

If this Contract is terminated for any reason or it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessaty or
appropriate to assist in the ordetly cessation of Services it petforms under this Contract. In order
to complete such transfer and wind down the performance, and only to the extent necessary or
approptiate, if such activities are expected to take place beyond the stated end of the Contract
term then the Contract shall be deemed to have been antomatically extended by the mutual
consent of the parties prior to its expitation without any affirmative act of either party, including
executing an amendment to the Contract to extend the term, but only until the transfer and
winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the
Agency any equipment, deposits ot down payments made or purchased with start-up funds or
other funds specifically designated for such purpose under this Contract in accordance with the
written instructions from the Agency in accordance with the Notice provision of this Contract.
Weritten instructions shall include, but not be limited to, a description of the equipment to be
returned, where the equipment shall be returned to and who is responsible to pay for the
delivery/shipping costs. Unless the Agency specifies a shorter time frame in the letter of
instructions, the Contractor shall affect the returns to the Agency no later than sixty (60) days
from the date that the Contractor receives Notice.
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D.

Statutory and Regulatory Compliance.

1.

Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, duting the term of the Contract. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor watrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Iederal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

Utilization of Minotity Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.I'R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this
policy in the award of any subcontracts.

Non-discrimination.
a.  For purposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunitics;

(2) "Contract" and “contract” include any extension or modification of the Contract or contract;

(3) "Contractor" and “contractor” include any successors or assigns of the Contractor or
contractor;

(4) "Gender identity or expression” means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
histoty, care or treatment of the gendet-related identity, consistent and uniform assertion of the
gendet-related identity or any other evidence that the gender-related identity is sincerely held,
patt of a person's core identity or not being asserted for an improper purpose.

(5) “good faith" means that degree of diligence which a reasonable person would exercise in the
petformance of legal duties and obligations;

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutory or regulatory requirements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requirements;

(7) "marital status" means being single, matried as recognized by the State of Connecticut,
widowed, separated or divorced,;

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders",
ot a recotd of or regarding a person as having one or more such disorders;

(9) "minority business enterprise” means any small contractor or supplier of materials fifty-one
percent or mote of the capital stock, if any, or assets of which is owned by a person or persons:
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who are members of a minority, as such
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

(10) "public works contract" means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other
changes ot improvements in real property, ot which is financed in whole or in patt by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.
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For putposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government desctibed in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

iv.

V.

The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate ot permit discrimination against any person or group of persons on the
grounds of race, colot, religious creed, age, marital status, national origin, ancestry, sex, gender
identity or exptession, mental retardation, mental disability or physical disability, including, but

" not limited to, blindness, unless it is shown by such Contractor that such disability prevents

petformance of the work involved, in any manner prohibited by the laws of the United States or
of the State of Connecticut; and the Contractor further agrees to take affirmative action to
insure that applicants with job-related qualifications are employed and that employees are
treated when employed without regard to their race, colot, religious creed, age, marital status,
national origin, ancestty, sex, gender identity ot expression, mental retardation, mental disability
ot physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved,

the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in
accordance with regulations adopted by the Commission;

the Contractor agrees to provide each labor union or representative of workers with which the
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the labor union or workers’ representative of the Contractor's
commitments under this section and to post copies of the notice in conspicuous places available
to employees and applicants for employment;

the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractor agrees and warrants that he will make good faith efforts
to employ minority business enterprises as subcontractors and suppliers of materials on such
public works projects.

(c) Determination of the Contractot's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activitics ot efforts as the Commission may presctibe that are designed to ensure the
participation of minority business enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Cominission, of its good faith efforts.
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The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
putchase order entered into in order to fulfill any obligation of-a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor ot vendot as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

‘T'he Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Conttact and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not disctiminate ot permit discrimination against any person or group of persons on the
grounds of sexual otientation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees are treated when employed without regard to their
sexual orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Conttactot has a collective bargaining Agreement or other contract or understanding and each
vendor with which such Contractor has a contract or undetstanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractot's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission putsuant to Connecticut General Statutes § 46a-506;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and petmit access to pettinent books, records
and accounts, concerning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

The Contractor shall inelude the provisions of the foregoing paragraph in every subcontract or

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract ot purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter,

4. Executive Orders. This Contract is subject to the provisions of Executive Order No. Three of
Govetnor Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices,
FExecutive Order No. Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973,
concerning the listing of employment openings and Executive Order No. Sixteen of Governor John G.
Rowland promulgated August 4, 1999, concerning violence in the workplace, all of which are
incorporated into and are made a part of the Contract as if they had been fully set forth in it. The
Contract may also be subject to the applicable patts of Executive Order No. 7C of Governor M. Jodi
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order No. 14 of
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Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products and
services, in accordance with their respective terms and conditions. If Executive Orders 7C and 14 ate
applicable, they are deemed to be incorporated into and are made a part of the Contract as if they had
been fully set forth in it. At the Contractor’s request, the Department shall provide a copy of these orders
to the Contractor. .

5. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(p) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections
Enforcement Commission’s (“SEEC”) notice advising state contractors of state campaign
contribution and solicitation prohibitions, and will inform its principals of the contents of the notice
reproduced below:
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http://www.ct.gov/seec/lib/seec/forms/contractor reporting /seec form 11 notice only.pdf

CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMOASION
Rev. 111
Fagelofl

Notice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

L P L e

This notice is provided under the authaity of Connecticut Ganeral Statutes §9-612(g)(2), a3 amended by P.A, 10-1, and is for
the purpoz2 of informing state contractors and prospactive state contractors of the fellowing law (italicized words are defined on
the revzrza side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No srate coniracior, prespechive st conivacior, principn! ¢f a state contracior or principal of & prozpeciie state contractar, with ragard
10 a sigte conmact or sigle conmacr solicirasion with or frowm 2 s1ata agency in the executive branch or a guasi-pullic agancy or a helder, or
principal of 3 holder of a valid prequalification cemificate, shall malka a contributon to (i) en exploratory conunities or candidata conunitee
astablithad by & candidzt= for nominaten or election to the office of Governor, Lieutenan: Govervor, Atomey {reaeral, State Comptroller,
Secretary of the State or State Traosurar, (i) a political comumitee authorizad to maks conmibusions or expendituras to or for the benefit of
such candidates, or (iii) o party commirea (which includes town committaes),

In addition, no holdsr er principal of a holder of & valid prequalification certificate, shall make a conribwion fo (1) an exploratory
comuyittae or capdidate corymities eitablished by a candidatz for pominsden or election to tha offics of State senator or State
yeprasentative, (i) a political comumittes aufhorized to make conmributions or expandiures to or for the Tenefit of such candidates, or (iii) &
Palty conunitee,

On and after Jamuary 1, 2011, no state contactor, prospactive stats contracor, principal of a state conmactor or priucipal of a prospactive
state conmracter, witl regard to & state contract or state contract solicitation with or from @ staze agsncy in the executive tranclk or &
quasi-public agancy or 2 bolder, or principal of a holder of & valid prequalification certificate, shall kuowingly salivi contributions from
1ae itafe COLMACLON's OF Prospectiva state contractar's emplovess or from a rubcontractor or principals of the subcontractor on belialf of (i)
an exploratery comuuine2 or candidme conmmirtze estiblished by a candidate for nomination or election to the office of Governor,
Lieutanant Govercor, Anoruay General, Stare Comprmaller, Secratary of the Stata or State Treasurer, (1) a political comaxttes aushorizad to
make conmiburicns or expendiniras to or for tas bevefiz of such candidates, or (iil) a pany conutitee.

DUTY TO INFORM

State conmactors end prospective state conwactors are required to inform thedr principals of tha above prohibitions, as applizable, and the
potsible penaltes and other consequancas of any violaton thereof.

PENALTIES FOR VIOLATIONS

Conmibueient or solicitations of conntbutions made iv violation of the above prohibitiors may resul: i tha following civil aad criminal
ranalries:

Civil penalties—TUp to 52,000 or twice the amouxt of fas prohibited conuibucicn, whichever is greater, agaiust 2 prieipal or a conmacter.
Ay state confractar or prospective state contracter which fails to make reazonable efforts 1 comply with the provisions requiring rotice to
its principals of taese prohbitions and ths possible consequences of feir violations may alio be subject to civil penalties of up to 52,000 or
nivice the ameunt of the prolitited contrdzusions wade by thair privcipals.

Criminal penalties—Any knowinz and willful vtoladen of the prolubition is a Clazz D felony, which may subject tae violator
imprisonent of not mora taze 5 years, or vot maere than $5,000 in fines, or bofa

CONTRACT CONSEQUENCES

In the cate of & state comtractor, conmibuden: mada or solicited in vicladon of the above prohibitions may result in the conmact t2ing
voided.

In: the case of a prospective star2 congactor, contitutions made or selicited in viclation of tha above prohibirens skall resultin fas conmact
daseribed dn the state conmact solicitation not beinz awarded to the prospective siate conmactor, unless the State Elecrion: Enforcemant
Conunission datzmuine: that nutigatng circunstances exizt conceming swck violation.

Tha State shall not award sny other state conmact to anvone found in viclation of fas above prohibitions for a pariod of one year after the

elaction for whick such coamiburion i3 made or solicited, unles: the Srate Elsctions Enforcamant Commission detenuinss that mitgatng
circimstances exist concerning such vielation

Additional information may be fourd on the website of the State Elections Enforcement Comizssion, waw o2 zovv'seac. Click on tha lin
2 “Lobbyist'Conaactor Limitations,”
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMMISSION
Rev. 111
Page2ofl

DEFINITIONS

“State controctor” means 2 person, business eciity o nomprofit organizatior h:at exters into a state conmact. Such person, Husiness enlity or nonprofit
orgenizafion shall bz deered 1o b2 2 stat2 coriractor vatil D canibar thirtv-first of 1he vear it whick such contract temminatzs, “State conmactor” does net
2 nicicipality or auy oter policeal suadivision of the staze, tncluding any sncities or asseciation: duly crentsd by the n ucmhn' of |.0L1|:|cn1
seadivizion euclhusively ameongst themsalves to futher auy pauposs autly ad by stante or chiarer, or an awployes i the ensoutve or e
state govamment or a quast ]:ub.lc agercy, whather in the clazsifiad or unclas sifiad zervice 2né fill o DAr-1ine, avd oLy in suck persen’s cap: 'y'a.; a state
or quasi-pablic agency enployss

“Prozpective state cortractor” tmeans 2 person, business ewtisy or nonprolfit organization flat (1) subaits a rasporse to & swafe contract solicitation by the state,
2 sfata azaucy o a quasi-pulblic agancy. of oreposal m respenss ta 2 requast for predosals by the state, & state agency or 2 quasi-public agsncy, untl the
cortract l:as bean sncarad into, o (it lolds a valid p.equn][f_‘ tion cemificate issuzad by the Corumissioner of Adwirismative Services tnder saction 42-100.
“Prozpactive siate contracror” does not jrelvde a nuucicipality or acy other political subdivision of the state, including avy ectitizs or azsccinticn: duly
craated by the muntcipality or pelitical suddivision sxciusivaly amongst emselves to further auy purpose authorized by stafute o chazter, or an employee
it tha exsautive or legislaty we Urancl: of state zoveremzat or 2 quas -pub ic 2zeway, whatler ia the clnssified oo ueslossifiad servics 2ud &l os part-timez, and
orly in zuch person's capacity as A stat2 o7 quazi-puklic 2zercy employee.

“Prncipal of 2 stafe comtractor of prospective stat2 conTactor” means (1) any méividual who is a mamiber of the board of directors of, or las an ownesship
itersst of five per cent o 1052 in, 2 £ntz CONMACTOT OF prospeciive siate confmactor, Which i a businass ertiry, excapt for ac indivdual who is a mantaer of
the board of directors of a nonprofit erzavizaticn, (it} an jvdividea] who is ensployed by 2 stata contactor or prospectiva stata conmacier, which i3 2 tusiness

E0hLy, 25 P prazident, (iti) an indivicual whe is the chief execudve officer of a state conmacior of prospactive star
coutractar, which 3 st218 COLTALION OF Prospaciive state conmastor 1as wo such officer, 1han the offizer who duly pos 5
corparaole pow: {iv) 2n officer or an emploves of any stats coctactor o prospective stale coatracies who lLas mEggeTial or dizcretionar;

responsIBiTies itk respact 10 A sinte conract, (V) 1z spouse of 2 dependan c4ild who is ezghteen vears of 22 or older of ax inéividial described i this
suoparagmaph, or (vi) 2 ]:o].ugal conunittee estadlizhed or coctrollzd oy aw jvdividval dzicrbed in this subparaziaph or the businss ectity or ncoprod:
organization that is tha s1ats CONMNCIOT O ProsPectiva Hats contmactar

i

“Btate contract” menms A Agreement or conmTact with the stats o 2oy state azercy o acy quasi-pubkic ngancy, let through 2 procureraert process or
otherwiza, aving 2 vales of fifty thousawd dollar: or tors, or a coub:L,maL or series of nch agreemarts or covtracts baviug a valua of ons nedred
thousatd dollars or mess fu a calendar year, for (2) the rendition of services, (i) the fumiskice of any zeods, matsrial, il.'D;D]l-f: 2quipmiant or any itsnzs of
any kind, (i) the constu: ton, altaration or rapair of ary puialic buildicz or pr]Lc work., (iv) the acquisition, sale or lenze of oy Joud or builéice, (via
licensirz armangsment. o (vi) a grant. loae or loaw zvaramsze “State contact” does rot includz any azrasmant or conmact witli fhe state, 2oy state agency or
2uy quazi-public ageocy 1l excluzively faderally fundzd, 2u edecation loan. a loan to au indivicual for other 12 corumercial purposas or 2oy agreamsnt
or conmact detweer 2 state o amy state agercy and the Unitad 3tates Deparmesnt of the Navy or the Unitad States Dzparnnant of Deferse.

in wharzver fona fssead, ivcluding, bus ot limited to, 22 tuvitatien to
L quos or ofher ipss of smitials, 11:01:!- 2 conzpetitive procurstnent

“Etats contmact solicitation’” ni2ans 3 request oy a state Aganey of blic ageac
Bid, raquast for propesals, requast for informntion or ragues: for quos ting bi
orecess or another procass avtlorizad by law waiving contpative procuremert,

“Managzrial or discretioary rasponsibilitias with raspect 10 A state conmact’ mean: having dirsct. exteniive and substattive resposipilities witl respect w0
1l nezotiation of the state conzct and not peripheral, clerical or ministesial resporsinilitizs.

“Depandant child” eaes a child rasiding o an individual's houselold who may lezaliy e cinimed as a dzperdert on 1ls faderal inconss tax of such
jedivideal.

“Solcit”

eaes (A) requesiing that a contributica ba mnde. (B) pm. i £ in any fimd-raising zotivitiss for a candidats conmuittes, exploratery
cowmittss, policeal comumitcaa or pary comwmitss, includicg, duw Lot litaized 1o, forwarding tickats to potecda] conmibutors, receiving coutmbuiion: for
fracsiaission to amy such committss or diadling cont: 'bul_m s chrirperzon. freasuser or daputy easurer of any such cormittzz, o (O]
estaolishing # politicnl commites: for i sole purpos ZOCT Lz conmibutios for any conmztiee, Solicit dees patinclude (1) meking a
cortrioutior that is othanwise pe'l:ult—-:l oy L,L.'at—r 153 c-fL. Con:aL‘u. Geneml Stanites; (i informing amy pesson of a position taker by a candidate for
prhlic office or 2 public official, {iil) notifving the parion of oy of. or confact tufemwiion for, amy cendidate for public office: or (i) senving as a
nietubar in 20y pACtY conumittes or a5 AL officer of sucl: corynittss Lv.t iz not otherwiss prohibited in this secton

“hubcortractor” meaLs ALy pe: :1, busi:esa emir}' or ua:p:o 1]:.1'..’.[:0:.\ tnt conwacts to parfonn paxt or 211 of the oblization: of & state contmctar's

the subcona: tanninztes. Subconrn.mr does not i 'h.:la A cipa 'h' ;
aszociations duly craated by the nuiicipality or pn.l al subsdivision exclusivaly amonzst themsalvis 1o fusther 2my purposs authorized by stamut or clazier,
or (i) ac eaploves ia the sxecutive or lzgislrive Dransh of state governmean: or a quasi-public agency. wherher i the classified or ueclassified ssrvice acd

full or pam-time, and ouly in such persea's capacity 25 a state or gunzi-public agency entployzs

a wamber of 1he board of directors of, or has aw ownership iteress of five par cert or mers o,
idual who iz 2 meenzver of the Loard of diractor: of 2 nonprofit organization. (1) 2o jcdivideal
who 1z ewploysd by 2 subconmactor, which is & Lusi vresidant, weaserar or execulive vice presidect, () an individual who i the chisf
exacusiva officer of 2 subcoraactor, whicl is not a business entty, or i€ a subconmactor las no zuch: officar, tl:n the officer who duly poszes:es comparable
powers and duiss, (2v) an officer ot an emploves of auy subcenmacier who s maragerial or discreticoary resporsivilities with respect 1o 2 subconmact
witl a statz cormactor, (v the speuse or a dependant child who s eigiteen vears of age of oldar of ar indivicual deseribed in this shparazraph, or (v} a
political commiittes estralizhed or contrellsd by an tndivicual described ic this subparagraph or the business sntity or corprofit orzanizaton that is the
sidcentractor.

“Priveipal of  subzonmactor™ nusans (i} any indvidual who iz
a zubeortractor, whick iz a busine:s entiry, except for 2n judiv
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6. Health Insurance Portability and Accountability Act of 1996.

@)

)

©

C)
©

®

(g)

If the Contactor is a Business Associate under the requirements of the Health Insurance
Potrtability and Accountability Act of 1996 (“HIPAA™), the Contractor must comply with all terms
and conditions of this Section of the Contract. If the Contractor is not a Business Associate under
HIPAA, this Section of the Contract does not apply to the Contractor for this Contract.

The Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to
HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164,
subpatts A, C, and IF; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) 1s a “covered
entity” as that term is defined in 45 C.F.R. § 160.103; and

The Contractot, on behalf of the Agency, performs functions that involve the use or disclosure of
“individually identifiable health information,” as that term is defined in 45 C.I'.R. § 160.103; and
‘The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R.

§ 160.103; and

The Contractor and the Agency agree to the following in order to secure compliance with the
TIIPAA, the requitements of Subtitle D of the Health Information Technology for Economic and
Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E.

Definitions

(1) “Breach” shall have the same meaning as the term is defined in section 13400 of the HITECH

Act (42 US.C. § 17921(1).

(2) “Business Associate” shall mean the Contractor.

(3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this

Contract.

(4) “Designated Record Set” shall have the same meaning as the term “designated record set” in 45

C.FR. § 164.501.

(5) “Llectronic Health Record” shall have the same meaning as the term is defined in section 13400

of the HITECH Act (42 US.C. § 17921(5)).

(6) “Individual” shall have the same meaning as the term “individual” in 45 C.F.R. § 160.103 and

shall include a person who qualifies as a personal representative as defined in 45 C.F.R.
§ 164.502(g).

(7) “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health

Information at 45 C.F.R. part 160 and part 164, subparts A and E.

(8) “Protected Health Information™ or “PHI” shall have the same meaning as the term “protected

health information™ in 45 C.I'R. § 160.103, limited to information created or received by the
Business Associate from or on behalf of the Covered Entity.

28 of 35



REV. August 2012

(h)

©)

(10)

(11)

(12)
(1%

(14)

(15)

104INT-04 / 14DSS6002TR

“Required by Law™ shall have the same meaning as the term “required by law™ in 45 C.I'.R.
§ 164.103.

“Secretary” shall mean the Secretary of the Department of IHealth and Human Services or his
designee.

“More stringent” shall have the same meaning as the term “more stringent” in 45 C.FL.R.
§ 160.202.

“This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.

“Secutity Incident” shall have the same meaning as the term “security incident” in 45 C.I'R.
§ 164.304.

“Secutity Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.I'.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the term as defined

in section 13402(h)(1)(A) of HITECH. Act. (42 U.S.C. §17932(h)(1)(A)).

Obligations and Activities of Business Associates.

@

@

3

)

®)

©

™

®)

Business Associate agrees not to use or disclose PHI other than as permitted or required by this
Section of the Contract or as Required by Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract.

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known
to the Business Associate of a use ot disclosure of PHI by Business Associate in violation of
this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract or any security incident of which it becomes aware.

Business Associate agrees to insure that any agent, including a subcontractor, to whom it
provides PHI received from, or created or received by Business Associate, on behalf of the
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of
the Contract to Business Associate with respect to such information.

Business Associate agrees to provide access, at the request of the Covered Entity, and in the
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45
C.FR. § 164.524. ‘

Business Associate agrees to make any amendments to PHI in a Designated Record Set that the

Covered Entity directs or agrees to pursuant to 45 C.ER. § 164.526 at the request of the
Covered Entity, and in the time and manner agreed to by the parties.
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(9) Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosute of PIHI received from, or created or
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for
putposes of the Secretary determining Covered Entity’s compliance with the Privacy Rule.

(10) Business Associate agrees to document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an Individual for
an accounting of disclosures of PHI in accordance with 45 C.I'.R. § 164.528 and section 13405
of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the
parties, information collected in accordance with subsection (h)(10) of this Section of the
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting
of disclosutes of PHI in accordance with 45 C.E.R. § 164.528 and section 13405 of the
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder, Business
Associate agrees at the Covered Entity’s direction to provide an accounting of disclosures of
PHI directly to an individual in accordance with 45 C.ILR. § 164.528 and section 13405 of the
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the
Privacy Rule.

(13) Business Associate agrees to comply with the requitements of the HITECH Act relating to

privacy and security that are applicable to the Covered Entity and with the requirements of 45
C.EF.R. §§ 164.504(c), 164.308, 164.310, 164.312, and 164.316.

(14) In the event that an individual requests that the Business Associate
(A) restrict disclosures of PHI;
(B) provide an accounting of disclosutes of the individual’s PHI; or
(C) provide a copy of the individual’s PHI in an electronic health record,

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5)
business days of the request.

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in
exchange for PHI of an individual without

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for
PHI is expressly authorized by this Contract and

(B) the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying
regulations

(16) Obligations in the Event of a Breach.

(A) The Business Associate agrees that, following the discovery of a breach of unsecured
protected health information, it shall notify the Covered Entity of such breach in
accordance with the requirements of section 13402 of HITECH (42 U.S.C. § 17932(b))
and this Section of the Contract.
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Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is discovered
by the Business Associate, except as otherwise instructed in writing by a law enforcement
official pursuant to section 13402(g) of HITECH (42 U.S.C. § 17932(g)). A breach is
considered discovered as of the first day on which it is, or reasonably should have been,
known to the Business Associate. The notification shall include the identification and last
known address, phone number and email address of each individual (or the next of kin of
the individual if the individual is deceased) whose unsccured protected health information
has been, or is reasonably believed by the Business Associate to have been, accessed,
acquired, or disclosed during such breach.

The Business Associate agrees to include in the notification to the Covered Entity at least
the following information:

1. A brief description of what happened, including the date of the breach and the date of
the discovery of the breach, if known.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth, home
address, account number, or disability code).

3. The steps the Business Associate recommends that individuals take to protect
themselves from potential harm resulting from the breach.

4. A detailed description of what the Business Associate is doing to investigate the
breach, to mitigate losses, and to protect against any further breaches.

5. Whether a law enforcement official has advised either verbally or in writing the
Business Associate that he or she has determined that notification or notice to
individuals or the posting required under section 13402 of the HITECH Act would
impede a criminal investigation or cause damage to national security and; if so, include
contact information for said official.

Business Associate agrees to provide appropriate staffing and have established procedures
to ensure that individuals informed by the Covered Entity of a breach by the Business
Associate have the opportunity to ask questions and contact the Business Associate for
additional information regarding the breach. Such procedures shall include a toll-free
telephone number, an e-mail address, a posting on its Web site or a postal address. I'or
breaches involving ten or more individuals whose contact information is insufficient or out
of date to allow written notification under 45 C.F.R. § 164.404(d)(1)(1), the Business
Associate shall notify the Covered Entity of such persons and maintain a toll-free
telephone number for ninety (90) days after said notification is sent to the Covered Entity.
Business Associate agrees to include in the notification of a breach by the Business
Associate to the Covered Entity, a written description of the procedures that have been
established to meet these requirements. Costs of such contact procedures will be borne by
the Contractot.

Business Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including evidence
demonstrating the necessity of a delay in notification to the Covered Entity.

(i) Permitted Uses and Disclosure by Business Associate.
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General Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or
setvices for, or on behalf of, Covered Lntity as specified in this Contract, provided that such
use ot disclosure would not violate the Privacy Rule if done by Covered Intity or the minimum
necessaty policies and procedures of the Covered Lntity.

Specific Use and Disclosure Provisions

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Business Associate or to carry out
the legal responsibilities of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assutances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose for
which it was disclosed to the person, and the person notifies Business Associate of any
instances of which it is aware in which the confidentiality of the information has been
breached.

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation setvices to Covered Entity as permitted by 45 C.I'.R.

§ 164.504(e)(2)@)(B).

Obligations of Covered Entity.

(1)

@

3)

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 CEF.R. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHIL

Covered Entity shall notify Business Associate of any changes in, or revocation of, permission
by Individual to use or disclose PHI, to the extent that such changes may affect Business
Associate’s use or disclosure of PHL

Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI
that Covered Entity has agreed to in accordance with 45 C.E.R. § 164.522, to the extent that
such restriction may affect Business Associate’s use or disclosure of PIL

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the

Covered Latity, except that Business Associate may use and disclose PHI for data aggregation, and

management and administrative activities of Business Associate, as permitted under this Section of

the Contract.

Term and Termination.

o)

Term. The T'erm of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision
(h)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or created or received by Business Associate
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to
return or destroy PHI, protections are extended to such information, in accordance with the
termination provisions in this Section.
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(2) Termination for Cause Upon Covered Lntity’s knowledge of a material breach by Business

C)

Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cute the breach ot end the violation and
terminate the Contract if Business Associate does not cure the breach or end the violation
within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a material term of
this Section of the Contract and cure is not possible; or

(C) 1If neither termination nor cure is feasible, Covered Entity shall report the violation to the
Secretary.

Effect of Termination.

(A) Except as provided in (I)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or created or received by Business Associate on behalf of
Covered Entity. Business-Associate shall also provide the information collected in
accordance with section (h)(10) of this Section of the Contract to the Covered Entity
within ten business days of the notice of termination. This section shall apply to PHI
that is in the possession of subcontractors or agents of Business Associate. Business
Associate shall retain no copies of the PHI.

(B) In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those purposes that make return or destruction infeasible, for as
long as Business Associate maintains such PHI. Infeasibility of the return or
destruction of PII includes, but is not limited to, requitements under state or federal
law that the Business Associate maintains ot preserves the PHI ot copies thereof.

(m) Miscellaneous Sections.

©)

©)

3

“

®)

Regulatory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Eatity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.

No. 104-191.

Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

Effect on Contract. Except as specifically required to implement the purposes of this Section of
the Contract, all other terms of the Contract shall remain in force and effect.

Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
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Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard. '

(6) Disclaimer. Covered Entity makes no watranty ot representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss or damage related to or arising from the unauthorized use or disclosure of PHI by Business
Associate ot any of its officers, directors, employees, contractors or agents, or any third party to
whom Business Associate has disclosed PHI contrary to the sections of this Contract ot
applicable law. Business Associate is solely responsible for all decisions made, and actions
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI within its
possession, custody or control.

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended or
the TITIECIH Act, including, without limitation, attorney’s fees, expert witness fees, costs of
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising
out of any violation by the Business Associate and its agents, including subcontractors, of any
obligation of Business Associate and its agents, including subcontractors, under this section of
the contract, under HIPAA, the HITECTH Act, the Privacy Rule and the Security Rule.

7. Disclosure of Records. This Contract may be subject to the provisions of section 1-218 of the
Connecticut General Statutes. In accordance with this statute, each contract in excess of two million five
hundred thousand dollars between a public agency and a petson for the performance of a governmental
function shall (a) provide that the public agency is entitled to receive a copy of records and files related to
the performance of the governmental function, and (b) indicate that such records and files are subject to
FOTA and may be disclosed by the public agency pursuant to FOIA. No request to inspect or copy such
records or files shall be valid unless the request is made to the public agency in accordance with FOIA.
Any complaint by a person who is denied the right to inspect or copy such records or files shall be
brought to the Freedom of Information Commission in accordance with the provisions of sections 1-205
and 1-206 of the Connecticut General Statutes.

8.  Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authority of the Contractor takes or threatens to take any personnel action
against any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not mote than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Tach violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate
and distinct offense. The State may request that the Attorney General bring a civil action in the Superior
Court for the Judicial District of Hartford to seck imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each latge state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractor.

9. Summary of State Ethics Laws. Pursuant to the requirements of section 1-101qq of the Connecticut
General Statutes, the summary of State ethics laws developed by the State Ethics Commission pursuant to
section 1-81b of the Connecticut General Statutes is incorporated by reference into and made a part of
the Contract as if the summary had been fully set forth in the Contract.
http:/ /www.ct.gov/ethics/cwp/view.asp?a=2313&q=432632#part4
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[ ] Amendment #
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SIGNATURES AND APPROVALS

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of
¥ 3

1996 as amended.

Documentation necessary to demonstrate the authorization to sign must be attached.

CITY OF NORWICH

)
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ALAN BERGREM City Manager Date

DEPARTMENT OF SOCIAL SERVICES

=
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IRICK L. BREMBY, Mwmnw Date

OFFICE OF THE ATTORNEY GENERAL
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| ¢1/57/4
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