Original Contract Number 17DSS6003GT |
Maximum Contract Value $10,000.00
Contractor Contact Person Steve Shaw (413) 268-1630
DSS Contact - Contract Ann Simeone (860) 424-4926
Program - Joe Stanford (860) 424-5121
STATE OF CONNECTICUT

PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract”)
Revised September 2011

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Stteet: 55 FARMINGTON AVENUE

City: HARTFORD State: CT  Zip: 06105

Tel#:  (800) 842-1508 (“Agency” and/ot “Department”), hereby entets into a Contract with:

Contractor’s Name: VertitchIT

Street: 4 Open Square Way, Suite 310

City: Holyoke MA Zip: 01040

Tel#: (413) 268-1630 FEIN/SS#:  04-356-4288 DUNS: 03-938-4479

(“Contractor”), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and
the Contractor shall collectively be referred to as “Parties”. The Contractot shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Conttact is in effect from 05/01/2017 through'07/31/17.

Term _

Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the Connecticut General

Authority Statutes (“C.G.S.”). '

Set-Aside Contractor [_] IS or [X] IS NOT a set aside Contractor putsuant to C.G.S. § 4a-60g.

Status

Effective This Contract shall become effective only as of the date of sighature by the Agency’s authotized official(s)

Date and, whete applicable, the date of approval by the Office of the Attorney General (“OAG”). Upon such
execution, this Contract shall be deemed effective for the entite tertn specified above.

Contract Part I of this Contract may be amended only be means of a written insttument signed by the Agency, the

Amendment | Contractor, and, if required, the OAG. Part II of this Contract may be amended only in consultation with,
and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management
(“OPM™). :

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which ate
given with respect to this Contract (collectively called “Notices™) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and
shall be addressed as follows:

STATE OF CONNECTICUT VertitechIT

DEPARTMENT OF SOCIAL SERVICES 4 en Square Wa
Ifto the | & \RMINGTON AVENUE - T i s ¥ o d
Agency: Contractot: ey

HAR':_['FORD, CT 06105 Holyoke, MA 01040

Attention: Joe Stanford and Ann Simeone ) Attention: Steve Shaw

A party may modify the addressee or address for Notices by providing fourteen (14) days’ prior written N otice to the other
party. No formal amendment is required.
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PART I-SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS AND OTHER
PROGRAM-SPECIFIC PROVISIONS

This Agreement is entered into by and between the State of Connecticut, Department of Social Setvices (hereinafter referred to as
“DSS” ot the “Customer™), with its Central Office located at 55 Farmington Avenue, Hartford, CT 06105 and VertitechIT, Inc.
(hereinafter referred to as “Contractot” ot “Vertitech”), located at 4 Open Square Way, Suite 310, Holyoke, MA 01040

WHEREAS, the State of Connecticut Department of Social Services has identified a need to examine its IT
infrastructure in the areas of otganization, application inventory, and foundational architecture; and

WHEREAS, Vertitech is a healthcare-centric IT consulting firm and systems integrator offering an array of
managed I'T; infrastructure design, and long term I'T outsourcing support setvices; and '

WHEREAS, DSS is interested in obtaining the setvices of Vertitech to petform certain tasks and services that will be of
benefit to DSS; and

WIEREAS, Vertitech is interested in performing such tasks and services for the benefit of DSS.

NOW THEREFORE, for good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, DSS and Vertitech, collectively referred to as the “Parties”, hereby agree as follows:

Section 1. Putpose:
1.1 The Contractor shall conduct an examination of the DSS IT infrastructure in the areas of otganization, application inventory,
and foundational architecture. The existing infrastructure has grown otganically over time and as such, it is suspected that

there may be deficiencies that could be impediments to growth and operations.

1.2 The Contractor shall perform a strategic evaluation of the cutrent DSS I'T infrastructure with the following goals:

1.21 Identification of existing deficiencies that require remediation;
1.2.2 Proposed solutions for the identified deficiencies;
1.2.3 Development and submission of a roadmap that will increase the scalability, redundancy, and resiliency of DSS

IT/Health IT infrastructure and make future expansion easier.

Section 2. Scope of Services and Deliverables

2.1 Ovet an estimated petiod of six (6) weeks, beginning on or after May 1, 2017, the Contractor shall conduct a comprehensive
audit of the DSS current IT state and shall build a framewotk for development of an organization-wide IT/Health IT

strategic plan. The Contractor shall:

21.1 Conduct on-site analysis and interviews with key organizational stakeholders;

2.1.2 Examine infrastructute and evaluate cutrrent systems against industry best
Practices;

2.1.3 Prepare and submit a written report that:

2.1.3.1 defines IT/Health I'T operational goals

2.1.3.2 catalogues and provides an opinion on major infrastructure and
application elements.

2.1.3.3 summarizes findings on each area reviewed

2.1.3.4 identifies current technology gaps based on adherence to best practices
(gap analysis); and

2.1.3.5 includes suggestions for change ot potential steps to achieve stated
goals (next steps).

214 Conduct an on-site presentation to discuss findings and recommendations.
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2.1.5  If directed by DSS, the Contractor shall be available in an advisory capacity for any other I'T’/Health IT initiative.
Should DSS request tactical implementation of those initiatives, costs incurred may be covered by this agreement.

Section 3. Project Assumptions

3.1 The Parties agree:

3.1.1

3.1.2

3.1.3

314

All non-migration work shall be performed during normal business hours,
Monday thtough Friday, 8:30am — 5:30pm, except Holidays.

The Contractor shall not be responsible for any product or task performed or provided for by others and takes
no responsibility for any errors, incompatibilities or defects in third party software or network devices. Any
errors, incompatibilities, or defects in such software or devices may add time and cost to the project.

DSS shall provide accurate information regarding network provisioning, TCP/IP settings, server hardware
details, software vetsions, or regulatory requitements. The Parties agree that inaccurate information may add
time and cost to the project.

DSS shall grant the Contractor adequate and reasonable access to netwotk, setvets, and end-user's PCs whete
necessary and shall provide adequate working space and internet access at its location for the Contractor to work
while on site.

DSS is tesponsible for all approptiate back-ups and shall assume all responsibility for site preparation, including
space, cabling and electrical requirements,

Section 4. Price and Terms of Payment

4.1

42

The total contract maximum for the satisfactory performance of tasks and provision of setvices set forth herein is
$10,000.00.

Payments to the Contractor shall be tied to the submission of and acceptance by DSS of the following deliverables:

4.2.1

4.2.2

423

Twenty-Five petcent (25%) of the maximum contract value ($2,500.00) shall be paid upon the Department’s
acceptance of a Project Plan/Schedule defining target dates and milestones from the start of the engagement,
through its completion.

Fifty percent (50%) of the maximum contract value ($5,000.00) shall be paid upon the Department’s acceptance
of the written report defined in Section 2.1.3.

Twenty-Five percent (25%) of the maximum contract value ($2,500.00) shall be paid following the Contractor’s
on-site presentation to discuss the findings and recommendations.

Section 5. Liaison and Notices

5.1

5.2

Both parties agree to have specifically named liaisons at all times. These representatives of the parties will be the first
contacts regarding any questions and problems, which may arise during implementation and operation of the contract.

Whetever under this contract one party is required to give notice to the other, such notice shall be deemed given upon
delivery, email is sufficient. Notices shall be addressed as follows:

In case of notice to the Contractor:

Steve Shaw, EVP, Marketing and Communication
VertitechIT

4 Open Square Way, Suite 301

Holyoke, MA 01040

(413) 268-1630

sshaw(@gveritechit.com
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In case of notice to DSS:
Joe Stanford, Chief Innovation Officer
Depattment of Social Services
55 Farmington Avenue
Hartford, CT 06105

Joe.Stanford@ct.gov
860-424-5121

With a copy to:
Ann Simeone, Manager
Contract Administration
Department of Social Setvices
55 Farmington Avenue
Hartford, CT 06105

Ann.Simeone@ct.gov
860-424-4926

Said notices shall become effective on the date of receipt ot the date specified in the notice, whichever comes later.

. Either party may change the address or liaison for notification purposes by mailing a notice stating the change and noting

the new address and liaison.

Section 6: Miscellaneous Provisions: In the event of a conflict between the provisions of this Section 6
and the Terms and Conditions set forth in Part II of this contract, the provisions of Part II shall control.

6.1

6.2

6.3

6.4

Freedom of Access to Equipment:

" Subject to the confidentiality provisions imposed upon it hereunder, the Contractor shall have reasonable and free

access to DSS’ equipment as necessaty to provide Setvices thereon, and, when service is rendered on-site, DSS
shall provide the Contractor a safe place in which to petform such Services, including working space, heat, light,
ventilation, electric current and outlets for the use of the Contractor’s personnel.

Warranty
CONTRACTOR WARRANTS THAT THE SERVICES PROVIDED TO DSS UNDER THIS

AGREEMENT WILL BE PERFORMED IN A TIMELY, WORKMANLIKE, AND PROFESSIONAL
MANNER. CONTRACTOR , SHALL ABIDE BY PROFESSIONAL STANDARDS AND PRACTICES
CUSTOMARILY FOLLOWED BY INFORMATION TECHNOLOGY AND TELECOMMUNICATION
CONSULTANTS RENDERING SIMILAR TYPE CONSULTING SERVICES AND SHALL USE ONLY
QUALIFIED TECHNICIANS AND CONSULTANTS IN CONNECTION THEREWITH.
CONTRACTOR WARRANTS THAT NO LIENS OR ENCUMBRANCES WILL RESULT FROM THE
PERFORMANCE OF THE SERVICES CONTEMPLATED HEREUNDER. CONTRACTOR MAKES
NO OTHER EXPRESS OR IMPLIED WARRANTIES WITH RESPECT TO THIS AGREEMENT OR THE
MATERIALS AND SERVICES CONTEMPLATED HEREUNDER.

Non-Solicitation

During the course of the petformance of the Services, one or more of Contractor’s employees may be present at DSS to
provide on-site services and will become familiar with DSS’ computer systems and personnel. DSS acknowledges that
Contractor’s employees are highly trained, constitute a valuable asset to the Contractor and constitute an important role
in Contractor’s ongoing business. Therefore, DSS agrees that, during the term of this Agreement and for a period of
one (1) year after the later of (a) the termination of this Agreement or (b) the date when the last one of Contractor’s
employees has stopped petforming services for DSS (whether on-site ot off-site), DSS shall not, directly or indirectly, for
itself or on behalf of any other petson or entity, employ, attempt to employ, or solicit the employment of any employee
of the Contractor (either as an employee or an independent contractor).

Confidentiality
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Commencing on the Effective Date and continuing until the date which is three (3) years after the termination of this
Agreement, each Party shall protect as confidential and shall not disclose to any third party, any confidential or
proprietary information (“Confidential Information”) received from the disclosing Party or otherwise discovered or
received by the receiving Party during the term of this Agreement. Confidential Information shall include any documents
ot matetial marked “Confidential” or identified as such at the time of disclosure and confirmed in writing (including by
electronic communications) as being confidential within fourteen (14) days of disclosure by the disclosing Party to the
receiving Party. Confidential Information shall also include under this Agreement whether in written or electronic format
or given orally by either Party any and all:

(a) trade secrets concetning the business, practices, concepts and affairs of either Party, including without limitation,
processes, designs, graphs, current and planned inventory systems and information current and planned agreements
with suppliers, cutrent and planned distribution methods and processes, customer lists, current and anticipated
customer requitements, including customer service methods and strategies, price lists, market studies, business plans,
computer software and database technologies, systems and other information however documented that is a trade
secret within the meaning of the laws of the State of Massachusetts; and,

(b) information, concerning the business and affairs of either Party (which includes historical financial statements,
financial projections and budgets, historical and projected sales, capital spending budgets and plans, cost information,
product and price lists, the names and backgrounds of key personnel, personnel training techniques and materials)
however documented that may hereafter be provided or shown to the other party or is otherwise obtained from
review of documents or propetty to discussions with representatives of either Party; and shall additionally include but
not be limited to the pricing and terms of this Agreement, and any information relating to the disclosing Party’s
technology, business affairs, and marketing or sales plans. The Parties shall use Confidential Information only for the
purpose of this Agreement.

6.5 No Third Party Beneficiaries
The parties do not intend that the Terms benefit or create any right or cause of action in any third person.

PART II. TERMS AND CONDITIONS
The Conttractor shall comply with the following terms and conditions.
A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding definitions:
1.  “Bid” shall mean a bid submitted in response to a solicitation.
“Breach” shall mean a patty’s failure to petform some contracted-for or agreed-upon act, or his failure to comply with

a duty imposed by law which is owed to another or to society.

3. “Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates due to a
Breach.

4. “Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, pending or
threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in any forum.

5. “Client” shall mean a recipient of the Contractot’s Services.
6. “Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for Services.

7. “Contractor Parties” shall mean a Contractot’s members, directors, officers, shareholders, partners, managers,
principal officers, representatives, agents, servants, consultants, employees or any one of them or any other person or
entity with whom the Contractor is in privity of oral or written contract (e.g. subcontractor) and the Contractor intends
for such other person or entity to perform under the Contract in any capacity. For the purpose of this Contract,
vendors of suppott services, not otherwise known as human service providers or educators, shall not be considered
subcontractors, e.g. lawn care, unless such activity is considered part of a training, vocational or educational program.
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8. “Data” shall mean all results, technical information and materials developed and/or obtained in the performance of the
Setvices hereunder, including but not limited to all repots, sutvey and evaluation tools, surveys and evaluations, plans,
chatts, recordings (video and/ot sound), pictures, curricula, electronically prepated presentations, public awateness or
prevention campaign materials, drawings, analyses, graphic representations, computet progtams and printouts, notes and
memoranda, and documents, whether finished or unfinished, which tesult from or are prepated in connection with the
Setvices performed hereunder.

9.  “Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State of
Connecticut holidays upon which banks in Connecticut are closed.

10. “Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances of the
patties ot due to the Contract’s term being completed.

11. “Force Majeure” shall mean events that matetially affect the Services ot the time schedule within which to perform
and are outside the control of the party asserting that such an event has occutred, including, but not limited to, labor
troubles unrelated to the Contractor, failure of or inadequate permanent power, unavoidable casualties, fire not caused
by the Contractor, extraordinary weather conditions, disastets, riots, acts of God, insutrection or war.

12. “Personal Information® shall mean any name, number or other information that may be used, alone or in conjunction
with any other information, to identify a specific individual including, but not limited to, such individual's name, date of
birth, mother's maiden name, motor vehicle operatot's license numbet, Social Security number, employee identification
number, employer ot taxpayer identification numbert, alien registration number, government passport numbet, health
insurance identification numbet, demand deposit account number, savings account number, credit card number, debit
card number or unique biometric data such as fingerprint, voice print, retina or iris image, or other unique physical
representation. Without limiting the foregoing, Personal Information shall also include any information regarding
clients that the Department classifies as “confidential” or “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly available soutces ot from federal, state, or local government
records which are lawfully made available to the general public.

13. “Personal Information Breach® shall mean an instance where an unauthorized petson ot entity accesses Personal
Information in any manner, including but not limited to the following occurrences: (1) any Personal Information that is
not encrypted of protected is misplaced, lost, stolen ot in any way compromised; (2) one ot more thitd parties have had
access to or taken control ot possession of any Personal Information that is not encrypted ot protected without prior
swritten authotization from the State; (3) the unauthorized acquisition of encrypted or protected Personal Information
together with the confidential process or key that is capable of compromising the integrity of the Personal Information;
ot (4) if there is a substantial tisk of identity theft or fraud to the client, the Contractor, the Depattment or State.

14. “Records” shall mean all working papers and such other information and materials as may have been accumulated
and/ot produced by the Contractor in petforming the Contract, including but not limited to, documents, data, plans,
books, computations, drawings, specifications, notes, repotts, records, estimates, summaries and correspondence, kept

ot stored in any form.
15. “Services” shall mean the performance of Services as stated in Part I of this Contract.

16. “State” shall mean the State of Connecticut, including any agency, office, department, board, council, commission,
institution ot other executive branch agency of State Government.

17. “Termination” shall mean an end to the Contract affected putsuant to a right which the Contract creates, other than
for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed. -
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(a) The Agency or its authotized representative shall at all times have the right to enter into the Contractor ot Contractor
Patties’ premises, ot such other places where duties under the Contract are being performed, to inspect, to monitor
ot to evaluate the work being petformed in accordance with Conn. Gen. Stat. § 4e-29 to ensure compliance with this
Contract. The Contractor and all subcontractors must provide all reasonable facilities and assistance to Agency
representatives. All inspections and evaluations shall be petformed in such a manner as will not unduly delay work.
The Contractor shall disclose information on clients, applicants and their families as requested unless otherwise
prohibited by federal or state law. Written evaluations pursuant to this Section shall be made available to the
Contractor.

(b) The Contractor must incotporate this section verbatim into any Contract it enters into with any subcontractor
providing services under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and disclosure of
information on all applicants for and all Clients who receive Services under this Contract with all applicable federal and
state law concetning confidentiality and as may be further provided under the Contract.

Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements relative to Client
abuse and neglect, including but not limited to requirements as specified in C.G.8.§§ 17a-101 through 103, 19a-216,
46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental retardation); and C.G.S.§ 17b-407
(relative to eldetly persons).

Background Checks. The State may require that the Contractor and Contractor Parties undergo ctiminal background
checks as provided for in the State of Connecticut Department of Public Safety Administration and Operations Manual
or such other State document as governs procedures for background checks. The Contractor and Contractor Parties
shall cooperate fully as.necessary ot reasonably requested with the State and its agents in connection with such
background checks.

C. Contractor Obligations.

1.

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued by OPM, as
may be amended from time to time. The Cost Standards are published by OPM on the Web at.
http://www.ct.gov/opm/cwp/view.asp?a=2981&0Q=382994&opmNav_GID=1806

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications intended
for public distribution duting or resulting from the performances of this Contract shall include a statement acknowledging
the financial support of the State and the Agency and, where applicable, the federal government. All such publications shall
be released in conformance with applicable federal and state law and all regulations regarding confidentiality. Any liability
arising from such a release by the Contractor shall be the sole responsibility of the Contractor and the Contractor shall
indemnify and hold harmless the Agency, unless the Agency or its agents co-authored said publication and said release is
done with the prior written approval of the Agency Head. All publications shall contain the following statement: “This
publication does not exptess the views of the [insert Agency name] or the State of Connecticut. The views and opinions
exptessed are those of the authors.” Neither the Contractor nor any of its agents shall copyright Data and information
obtained under this Contract, unless expressly previously authorized in writing by the Agency. The Agency shall have the
right to publish, duplicate, use and disclose all such Data in any manner, and may authorize others to do so. The Agency
may copyright any Data without ptior Notice to the Contractor. The Contractor does not assume any responsibility for the
use, publication or disclosure solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and for the one
hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor shall upon the Agency’s

request provide copies of the following documents within ten (10) Days after receipt of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Setvice, and
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(®)

its most recent Annual Report filed with the Connecticut Sectetaty of the State’s Office or such other information
that the Agency deems approptiate with tespect to the organization and affiliation of the Contractor and related
entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days following the
termination or cancellation of the Contract.

4., Federal Funds.

@)

(b)

©

@

The Contractor shall comply with requitements relating to the receipt or use of federal funds. The Agency shall
specify all such requirements in Part I of this Contract.

The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 of the Deficit
Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about the Federal False Claims
Act, 31 US.C. §§ 3729-3733, and other laws suppotting the detection and prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its terms, as
amended, and with all applicable state and fedetal laws, regulations and rules. Contractor shall provide said
policy to subcontractors and shall requite compliance with the terms of the policy. Failure to abide by the
terms of the policy, as determined by the Agency, shall constitute a Breach of this Contract and may result in

cancellation or termination of this Contract.

(2) ‘This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or otherwise
authotizes the furnishing of health care items or setvices, performs billing or coding functions, or is involved
in monitoting of health care provided by the Agency.

Conttactor represents that it is not excluded, debarred, suspended or otherwise ineligible to participate in federal
health care programs.

Contractor shall not, for purposes of petforming the Contract with the Agency, knowingly employ ot contract
with, with or without compensation: (A) any individual or entity listed by a federal agency as excluded, debatted,
suspended or otherwise ineligible to paticipate in federal health care programs; or (B) any petson ot entity who is
excluded from contracting with the State of Connecticut or the federal government (as reflected in the General
Setvices Administration List of Parties Excluded from Federal Procurement and Non-Procurement Programs,
Depattment of Health and Human Services, Office of Inspector General (HHS/OIG) Excluded Parties list and
the Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List).
Conttactor shall immediately notify the Agency should it become subject to an investigation ot inquity involving
items or setvices teimbursable under a federal health care program or be listed as ineligible for participation in ot
to petform Services in connection with such program. The Agency may cancel or terminate this Contract
immediately if at any point the Conttactot, subcontractor or any of their employees are sanctioned, suspended,
excluded from ot otherwise become ineligible to participate in federal health care programs.

5. Audit Requirements.

Q)

)

The State Auditots of Public Accounts shall have access to all Records for the fiscal yeat(s) in which the award was
made. The Conttactor shall provide for an annual financial audit acceptable to the Agency for any expenditure of
state-awarded funds made by the Contractor. Such audit shall include management letters and audit

" recommendations. The Contractor shall comply with federal and state single audit standards as applicable.

The Contractor shall make all of its and the Contractot Parties’ Recotds available at all reasonable hours for audit and
inspection by the State, incliding, but not limited to, the Agency, the Connecticut Auditors of Public Accounts,
Attorney General and State’s Attorney and theit tespective agents. Requests for any audit or inspection shall be in
wiiting, at least ten (10) days priot to the requested date. All audits and inspections shall be at the requester’s
expense. The State may request an audit or inspection at any time during the Contract term and for three (3) years
after Termination, Cancellation or Expitation of the Contract. The Conttactor shall cooperate fully with the State
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and its agents in connection with an audit ot inspection. Following any audit or inspection, the State may conduct
and the Contractor shall cooperate with an exit conference.

(c) For purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to mean “nonstate
entity,” as that term is defined in C.G.S. § 4-230.

(d) The Contractor must incotporate this section verbatim into any Contract it enters into with any subcontractor
providing services under this Contract.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this section, to the
Agency on an annual basis in the approptiate fiscal report as specified in Part I of this Contract. “Related party” means
a person or organization related through marriage, ability to control, ownership, family or business association. Past
exercise of influence or control need not be shown, only the potential or ability to directly or indirectly exercise
influence or control. “Related party transactions” between a Contractor or Contractor Party and a related party include,
but are not limited to:

(a) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(c) Mottgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional setvices as well as for materials, supplies and other services
putchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

(a) 'The Contractor certifies for itself and Contractor Patties involved in the administration of federal or state funds
that they:

(1) are not presently debatred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded by
any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain or petforming a public (federal, state or local) transaction or contract under a public
transaction; for violation of federal or state antitrust statutes ot commission of embezzlement, theft, forgery,
bribety, falsification or destruction of records, making false statements or receiving stolen propetty;

(3) Are not presently indicted for ot otherwise criminally or civilly charged by a governmental entity (federal,
state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or more public
transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the Contractor
and the Agency in the performance and administration of this Contract.

Subcontracts. Fach Contractor Party’s identity, setvices to be rendered and costs shall be detailed in Part I of this
Contract. Absent compliance with this requirement, no Contractor Party may be used or expense paid under this Contract
unless exptessly otherwise provided in Part I of this Contract. No Contractor Party shall acquire any direct right of
payment from the Agency by vittue of this section or any other section of this Contract. The use of Contractor Parties
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10.

11.

shall not relieve the Contractor of any responsibility or liability undet this Contract. The Contractor shall make available
copies of all subcontracts to the Agency upon request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent capacity
and not as officers ot employees of the state of Connecticut or of the Agency.

Indemnification.

()

()

©

)

®

The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims arising directly ot inditectly, in connection with the Contract, including the acts of commission or
omission (collectively the “Acts”) of the Contractor or Contractor Patties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other professionals’
fees, arising, directly or indirectly, in connection with Claims, Acts or the Contract. The Contractor shall use
counsel reasonably acceptable to the State in carrying out its indemnification and hold-harmless obligations
under this Contract. The Contractor’s obligations under this section to indemnify, defend and hold harmless
against Claims includes Claims concetning confidentiality of any part of or all of the bid or any records, and
intellectual property rights, other proptiety rights of any petson or entity, copyrighted or uncopyrighted
compositions, sectet processes, patented or unpatented inventions, atticles or appliances furnished or used in
the performance of the Contract.

The Contractor shall reimburse the State for any and all damages to the real or personal property of the State
caused by the Acts of the Contractor or any Contractor Parties. The State shall give the Contractor reasonable

notice of any such Claims.

The Conttactor’s duties under this Section shall remain fully in effect and binding in accordance with the terms
and conditions of the Conttact, without being lessened or comptomised in any way, even where the Contractor is
alleged o is found to have merely conttibuted in part to the Acts giving tise to the Claims and/or where the State
is alleged or is found to have contributed to the Acts giving rise to the Claims.

The Contractor shall carry and maintain at all imes during the term of the Contract, and during the time that any
sections sutvive the term of the Contract, sufficient general liability insurance to satisfy its obligations under this
Contract. The Contractor shall name the State as an additional insured on the policy and shall provide a copy of
the policy to the Agency prior to the effective date of the Contract. The Contractor shall not begin performance
until the delivery of the policy to the Agency.

The rights provided in this section for the benefit of the State shall encompass the recovery of attorneys’ and other
professionals’ fees expended in pursuing a Claim against a third party.

This section shall survive the Termination, Cancellation ot Expitation of the Contract, and shall not be limited by
reason of any insurance coverage.

Insurance. Before commencing petformance, the Agency may require the Contractor to obtain and maintain specified
insurance coverage. In the absence of specific Agency requirements, the Contractor shall obtain and maintain the
following insurance coverage at its own cost and expense for the duration of the Contract:

@)

Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, personal injury
and property damage. Coverage shall include Premises and Operations, Independent Contractors, Products and
Completed Opetations, Contractual Liability, and Broad Form Property Damage coverage. If a general aggregate
is used, the general aggregate limit shall apply sepatately to the services to be petformed under this Contract or the
general agpregate limit shall be twice the occurrence limit;
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15.

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily iniury. Coverage extends to owned,

()

hired and non-owned automobiles. If the vendor/contractor does not own an automobile, but one is used in the
execution of this Contract, then only hired and non-owned coverage is required. If a vehicle is not used in the
execution of this Contract then automobile coverage is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or

Wotkers” Compensation and Employers Liability. Statutory coverage in compliance with the Compensation laws
of the State of Connecticut. Coverage shall include Employet’s Liability with minimum limits of $100,000 each
accident, $500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

@)

(b)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both Parties agree
that it is fait and reasonable for the validity and construction of the Contract to be, and it shall be, governed by the
laws and court decisions of the State of Connecticut, without giving effect to its principles of conflicts of laws. To
the extent that any immunities provided by federal law or the laws of the State of Connecticut do not bar an action
against the State, and to the extent that these courts are courts of competent jurisdiction, for the purpose of venue,
the complaint shall be made returnable to the Judicial District of Hartford only or shall be brought in the United
States District Coutt for the District of Connecticut only, and shall not be transferred to any other court, provided,
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State of
Connecticut. The Contractor waives any objection which it may now have or will have to the laying of venue of any
Claitms in any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding.

Any dispute concerning the interpretation or application of this Contract shall be decided by the Agency Head or
his/her designee whose decision shall be final, subject to any rights the Contractor may have pursuant to state law.
In appealing a dispute to the Agency Head pursuant to this section, the Contractor shall be afforded an
opportunity to be heatd and to offer evidence in support of its appeal. Pending final resolution of a dispute, the
Contractot and the Agency shall proceed diligently with the performance of the Contract.

The Contractor agtees that the sole and exclusive means for the presentation of any claim against the State arising
from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut General Statutes (Claims
Against the State) and the Contractor further agrees not to initiate legal proceedings, except as authorized by that
Chapter, in any state or federal court in addition to or in lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all:

@)

()

pettinent local, state and federal laws and regulations as well as Agency policies and procedures applicable to
conttractot’s programs as specified in this Contract. The Agency shall notify the Contractor of any applicable new
or revised laws, regulations, policies or procedures which the Agency has responsibility to promulgate or enforce;
and :

applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or ordinances, as well
as standatds and critetia of pertinent state and federal authorities. Unless otherwise provided by law, the Contractor is
not relieved of compliance while formally contesting the authority to require such standards, regulations, statutes,
otdinance ot ctitetia.

Representations and Watranties. Contractor shall:

(a)
(b)

perform fully under the Contract;

pay for and/or secute all permits, licenses and fees and give all required or appropriate notices with respect to the
provision of Services as described in Part I of this Contract; and
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16.

17.

18.

19.

(6) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has access to and
are exempt from disclosure undet the State’s Freedom of Information Act or other applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic information
necessaty to monitor and evaluate compliance with the Contract. All requests for such information shall comply with all
applicable state and federal confidentiality laws. The Contractor shall provide the Agency with such tepotts as the
Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified in this
Contract. After notice to the Contractor and an opportunity for a meeting with an Agency representative, the Agency
reserves the right to withhold payments for setvices performed under this Contract if the Agency has not received
acceptable progress repotts, expenditure reports, refunds, and/or audits as required by this Contract ot previous contracts
for similar or equivalent services the Contractor has entered into with the Agency. This section shall sutvive any
Termination of the Contract or the Expiration of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and individual
setvice tecords and other evidence of its accounting and billing ptocedutes and practices which sufficiently and properly
reflect all direct and indirect costs of any nature incurted in the performance of this Contract. These Records shall be
subject at all reasonable times to monitoring, inspection, review or audit by authorized employees or agents of the State or,
whete applicable, federal agencies. The Contractor shall retain all such Records concerning this Contract for a petiod of
three (3) yeats after the completion and submission to the State of the Contractor’s annual financial audit.

Protection of Personal Information.

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a Personal
Information Breach any and all Personal Information which they come to possess ot control, wherever and
however stored ot maintained, in a commetcially reasonable manner in accordance with current industry standards.
http:/ /www.ct.gov/doit/cwp/view.asp?a=1245&q=253968http:/ /www.ct.gov/doit/cwp/view.aspra=1245&q=2
53968

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security program for the
protection of Personal Information. The safeguards contained in such program shall be consistent with and
comply with the safeguards for protection of Personal Information, and information of a similat chatacter, as set
forth in all applicable federal and state law and written policy of the Department or State concerning the
confidentiality of Personal Information. Such data-security program shall include, but not be limited to, the following;

(1) A security policy for employees telated to the storage, access and transportation of data containing Petsonal
Information; )

(2) Reasonable restrictions on access to tecords containing Personal Information, including access to any locked
storage whete such records are kept;

(3) - A process for reviewing policies and security measutes at least annually;

(4) Creating secure access conttols to Personal Information, including but not limited to passwords; and

(5) Enctypting of Personal Information that is stored on laptops, portable devices or being transmitted
electronically.

(©) 'The Contractor and Contractor Patties shall notify the Department and the Connecticut Office of the Attorney
Genetal as soon as practical, but no later than twenty-four (24) hours, after they become aware of or suspect that
any Personal Information which Contractor or Contractor Parties possess ot control has been subject to a
Petsonal Information Breach. If a Personal Information Breach has occurred, the Contractor shall, within three
(3) business days after the notification, ptesent a credit monitoring and protection plan to the Commissionet of
Administrative Setvices, the Department and the Connecticut Office of the Attorney General, for review and
approval. Such credit monitoting ot protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or protection plan
shall include, but is not limited to reimbutsement for the cost of placing and lifting one (1) security freeze per
credit file pursuant to Connecticut General Statutes § 36a-701a. Such credit monitoring or protection plans shall be

13 of 30



approved by the State in accordance with this Section and shall cover a length of time commensurate with the
citcumstances of the Personal Information Breach. The Contractors’ costs and expenses for the credit monitoring
and protection plan shall not be recoverable from the Department, any State of Connecticut entity or any affected
individuals.

(d) The Contractor shall incotporate the requitements of this Section in all subcontracts requiring each Contractor
Party to safeguard Personal Information in the same manner as provided for in this Section.

() Nothing in this Section shall supersede it any manner Contractor’s or Contractor Party’s obligations pursuant to
HIPAA or the provisions of this Contract concerning the obligations of the Contractor as a Business Associate of
the Department.

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related to
employment practices and procedures.

21. Litigation.

(2) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to the best of
their knowledge, any Claims involving the Contractor Parties that might reasonably be expected to materially
adversely affect their businesses, operations, assets, propetties, financial stability, business prospects or ability to
petform fully under the Contract, no later than ten (10) days after becoming aware or after they should have
become aware of any such Claims. Disclosure shall be in writing.

(b) 'The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state or federal
agency ot coutt which is adverse to the Contractor or which results in a settlement, compromise or claim or
agreement of any kind for any action or proceeding brought against the Contractor or its employee or agent under
the Americans with Disabilities Act of 1990 as revised ot amended from time to time, Executive Orders Nos. 3 & 17
of Governor Thomas J. Meskill and any other requirements of federal or state law concerning equal employment
opportunities or nondisctiminatory practices.

22. Soveteign Immunity. The Contractot and Contractor Parties acknowledge and agree that nothing in the Contract, or
the solicitation leading up to the Contract, shall be construed as a modification, compromise or waiver by the State of
any tights or defenses of any immunities provided by Federal law or the laws of the State of Connecticut to the State ot
any of its officers and employees, which they may have had, now have or will have with respect to all matters atising out
of the Contract. To the extent that this Section conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1. Contract Amendment.

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon the parties
unless made in writing, signed by the parties and, if applicable, approved by the OAG.

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided under the
program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.
(¢) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the Contractor. Within
twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the Agency shall negotiate the

implementation of the reduction of compensation unless the parties mutually agree that such negotiations would be
futile. If the parties fail to negotiate an implementation schedule, then the Agency may terminate the Contract
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3.

effective no eatlier than sixty (60) Days from the date that the Contractor receives written notification of Termination
and the date that wotk under this Contract shall cease.

Contractor Changes and Assignment.

@

(b)

The Contractor shall notify the Agency in writing:

(1) at least ninety (90) days ptior to the effective date of any fundamental changes in the Contractor’s corporéte
status, including merger, acquisition, transfer of assets, and any change in fiduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incotporation or other organizational document;
(B) mote than a controlling interest in the ownership of the Contractor; or
(©) the individual(s) in charge of the performance.

No such change shall relieve the Contractot of any responsibility for the accuracy and completeness of the
performance. The Agency, aftet receiving written Notice from the Contractor of any such change, may require
such contracts, releases and other instruments evidencing, to the Agency’s satisfaction, that any individuals retiting
ot otherwise separating from the Contractor have been compensated in full or that allowance has been made for
compensation in full, for all work performed undet terms of the Contract. The Contractor shall deliver such
documents to the Agency in accordance with the terms of the Agency’s written request. The Agency may also
require, and the Contractor shall deliver, a financial statement showing that solvency of the Contractot is
maintained. The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to petform under the Contract; the sutviving Contractor Parties, as appropriate, must continue to petform under
the Conttact until performance is fully completed.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, voluntatily ot
otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractot shall comply with requests for documentation deemed to be appropriate by the Agency in
considering whether to consent to such assighment.

(2) ‘The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the date the -
Agency receives all requested documentation.

(3) The Agency may void any assignment made without the Agency’s consent and deem such assignment to be in
violation of this Section and to be in Breach of the Contract. Any cancellation of this Contract by the Agency
for a Bireach shall be without prejudice to the Agency’s or the State’s rights ot possible claims against the
Conttactor.

Breach.

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written notice of the

Breach to the breaching patty and afford the breaching party an oppottunity to cure within ten (10) Days from the
date that the breaching party receives the notice. In the case of a Contractor Breach, the Agency may modify the
ten (10) day cure petiod in the notice of Breach. The right to cure period shall be extended if the non-breaching
party is satisfied that the breaching party is making a good faith effort to cure, but the nature of the Breach is such
that it cannot be cured within the right to cure period. The Notice may include an effective Contract cancellation
date if the Breach is not cured by the stated date and, unless otherwise modified by the non-breaching patty in
writing priot to the cancellation date, no futther action shall be required of any patty to effect the cancellation as
of the stated date. If the notice does not set forth an effective Conttact cancellation date, then the non-breaching
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party may cancel the Contract by giving the breaching party no less than twenty four (24) hours’ ptior wtitten
Notice after the expiration of the cure petiod.

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency may:

(1) withhold payment in whole or in part pending resolution of the performance issue, provided that the Agency
notifies the Contractot in writing prior to the date that the payment would have been due in accordance with
the budget;

(2) temportarily discontinue all or part of the Services to be provided under the Contract;
(3) permanently discontinue patt of the Services to be provided under the Contract;

(4) assign appropriate State personnel to provide contracted for Setvices to assure continued petformance undet
the Contract until such time as the contractual Breach has been cottected to the satisfaction of the Agency;

(5) tequire that contract funding be used to enter into a subcontract with a petson or persons designated by the
Agency in otder to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best interests of the
State ot the program(s) provided under this Contract ot both; or

(7) any combination of the above actions.

(©) 'The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days after the
Contractor receives a demand from the Agency.

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all other rights
and remedies granted to it by law in the event of Breach of or default by the Contractor under the terms of this
Contract.

(€) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to comply with
the ptocedure and, as applicable, the mutually agreed plan of correction, the Agency may proceed with Breach
remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be intetpreted or
deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the Contract shall be taken and
construed as cumulative, that is, in addition to every other remedy provided in the Contract or at law or in equity. A
party’s failure to insist on strict performance of any section of the Contract shall only be deemed to be a waiver of
rights and remedies concerning that specific instance of performance and shall not be deemed to be a waiver of any
subsequent tights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or public safety is
being adversely affected, the Agency may immediately suspend in whole ot in part the Contract without prior notice and
take any action that it deems to be necessary or appropriate for the benefit of the Clients. The Agency shall notify the
Contractor of the specific reasons for taking such action in writing within five (5) Days of immediate suspension. Within
five (5) Days of receipt of this notice, the Contractor may request in wtiting 2 meeting with the Agency Head or designee.
Any such meeting shall be held within five (5) Days of the written request, ot such later time as is mutually agreeable to the
parties. At the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s actions
should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the Contractor in writing of
his /het decision upholding, reversing or modifying the action of the Agency head ot designee. This action of the Agency
head or designee shall be considered final.

Ending the Contractual Relationship.
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(b)

©

(€

"This Contract shall remain in full force and effect for the duration of its entire term ot until such time as it is
terminated eatlier by either patty ot cancelled. Either patty may terminate this contract by prowdmg at least sixty (60)
days prior written notice pursuant to the Notice requirements of this Contract.

The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes a
determination that such termination is in the best interest of the State. Notwithstanding Section D.2, the Agency
may immediately terminate or cancel this Contract in the event that the Contractot or any subcontractotrs becomes
financially unstable to the point of threatening its ability to conduct the services tequited under this Contract,
ceases to conduct business in the normal course, makes a general assignment for the benefit of creditors, suffers or
petmits the appointment of a receiver for its business or its assets.

The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, which shall
specify the effective date of termination and the extent to which the Contractor must complete or immediately
cease petformance. Such Notice of Termination shall be sent in accordance with the Notice provision contained on
page 1 of this Contract. Upon receiving the Notice from the Agency, the Contractor shall immediately discontinue
all Services affected in accordance with the Notice, undettake all reasonable and necessaty efforts to mitigate any
losses or damages, and deliver to the Agency all Records as defined in Section A.14, unless otherwise instructed by
the Agency in writing, and take all actions that are necessaty or approptiate, or that the Agency may reasonably direct,
for the protection of Clients and preservation of any and all property. Such Records are deemed to be the property
of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30) days after the Termination
of the Contract ot fifteen (15) days after the Contractor receives a written request from the Agency for the specified
trecotrds whichever is less. The Contractor shall deliver those Records that exist in electronic, magnetic or other
intangible form in a non-proprietary format, such as, but not limited to ASCII or . TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for the Contract is no
longer available.

The Contractot shall deliver to the Agency any deposits, ptior payment, advance payment or down payment if the
Conttact is terminated by either party or cancelled within thirty (30) days after receiving demand from the Agency.
The Contractor shall return to the Agency any funds not expended in accordance with the terms and conditions of
the Contract and, if the Contractor fails to do so upon demand, the Agency may recoup said funds from any future
payments owing under this Contract or any other contract between the State and the Contractor. Allowable costs, as
detailed in audit findings, incurred until the date of termination or cancellation for operation or transition of
program(s) under this Contract shall not be subject to recoupment. ’

Transition after Termination or Expiration of Contract.

@)

(®)

If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the Contractor shall
do and petform all things which the Agency determines to be necessaty or appropriate to assist in the ordetly transfer
of Clients setved under this Contract and shall assist in the ordetly cessation of Setvices it performs under this
Contract. In order to complete such transfer and wind down the performance, and only to the extent necessary or
approptiate, if such activities are expected to take place beyond the stated end of the Contract term then the Contract
shall be deemed to have been automatically extended by the mutual consent of the parties prior to its expiration
without any affirmative act of either party, including executing an amendment to the Contract to extend the term, but
only until the transfer and winding down are complete.

If this Contract is terminated, cancelled ot not renewed, the Contractor shall return to the Agency any equipment,
deposits ot down payments made or purchased with start-up funds or other funds specifically designated for such
putpose under this Contract in accordance with the written instructions from the Agency in accordance with the
Notice provision of this Contract. Written instructions shall include, but not be limited to, a description of the
equipment to be retutned, whete the equipment shall be returned to and who is responsible to pay for the
delivery/shipping costs. Unless the Agency specifies a shotter time frame in the letter of instructions, the
Contractor shall affect the returns to the Agency no later than sixty (60) days from the date that the Contractor
receives Nottce
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E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

2

(b)

©

@
©

®

If the Contactot is a Business Associate under the requitements of the Health Insurance Portability and
Accountability Act of 1996 (“HIPAA”), as noted in this Contract, the Contractor must comply with all terms and
conditions of this Section of the Contract. If the Contractor is not a Business Associate under HIPAA, this
Section of the Contract does not apply to the Contractor for this Contract.

The Contractor is required to safeguard the use, publication and disclosure of information on all applicants for, and
all clients who treceive, setvices under the Contract in accordance with all applicable federal and state law regarding
confidentiality, which includes but is not limited to HIPAA, more specifically with the Privacy and Security Rules at
45 C.F.R. Part 160 and Patt 164, subparts A, C, and F; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity” as that term is
defined in'45 C.F.R. § 160.103; and

The Conttactot is a “business associate” of the Agency, as that term is defined in 45 C.F.R. § 160.103; and

The Contractor and the Agency agree to the following in order to secure compliance with the HIPAA, the
requitements of Subtitle D of the Health Information Technology for Economic and Clinical Health Act
(“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423)!, and mote specifically with the Privacy and Security Rules at
45 C.E.R. Part 160 and Part 164, subparts A, C, D and E (collectively referred to herein as the “HIPAA
Standards”).

Definitions

(1)  “Breach” shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and shall also
include an use or disclosure of PHI that violates the HIPAA Standards.

(2) “Business Associate” shall mean the Contractot.
(3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this Contract.

@  “Designated Record Set” shall have the same meaning as the term “designated record set” in 45 C.F.R.
§ 164.501.

(5)  “Electronic Health Record” shall have the same meaning as the term is defined in section 13400 of the
HITECH Act (42 U.S.C. §17921(5).

(6) “Individual” shall have the same meaning as the term “individual™ in 45 C.F.R. § 160.103 and shall include a
person who qualifies as a personal representative as defined in 45 C.F.R. § 164.502(g).

(7)  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at 45
C.F.R. part 160 and part 164, subparts A and E.

(8) “Protected Health Information” or “PHI” shall have the same meaning as the term “protected health
information” in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45 C.F.R. 160.103, limited to
information created, maintained, transmitted or received by the Business Associate from ot on behalf of the
Covered Entity or from another Business Associate of the Covered Entity.

(9)  “Required by Law™ shall have the same meaning as the tetm “required by law” in 45 C.F.R. § 164.103.
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(2)

(10)
(11)
(12)
(13)

(14)

(15)

“Sectetary” shall mean the Secretaty of the Department of Health and Human Services or his designee.
“More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R. § 160.202.
“This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.
“Security Incident” shall have the same meaning as the term “security incident” in 45 C.F.R. § 164.304.

“Secutity Rule” shall mean the Security Standards for the Protection of Electronic Protected Health
Information at 45 C.F.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the term as defined in 45 C.ER.
164.402. :

Obligations and Activities of Business Associates.

O]

@

3)

@

®)

©)

)

(8)

®)

Business Associate agrees not to use ot disclose PHI other than as permitted or required by this Section of
the Contract or as Required by Law.

Business Associate agrees to use and maintain appropriate safeguards and comply with applicable HIPAA
Standards with respect to all PHI and to prevent use or disclosure of PHI other than as provided for in this
Section of the Contract and in accordance with HIPAA standards.

Business Associate agtrees to use administrative, physical and technical safeguards that reasonably and
appropriately protect the confidentiality, integtity, and availability of electronic protected health information
that it creates, receives, maintains, or transmits on behalf of the Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to the
Business Associate of a use ot disclosute of PHI by Business Associate in violation of this Section of the

Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided for by this
Section of the Contract ot any security incident of which it becomes aware.

Business Associate agrees, in accordance with 45 C.F.R. 502(¢)(1)(ii) and 164.308(d)(2), if applicable, to
ensure that any subcontractors that cteate, receive, maintain or transmit protected health information on
behalf of the business associate, agree to the same resttictions, conditions, and requirements that apply to the
business associate with respect to such information;.

Business Associate agrees to provide access (including inspection, obtaining a copy or both), at the request
of the Covered Entity, and in the time and manner designated by the Covered Entity, , to PHI ina
Designated Record Set, to Covered Entity or, as directed by Covered Entity, to an Individual in ordet to
meet the requirements under 45 C.F.R. § 164.524. Business Associate shall not charge any fees greater than
the lesset of the amount charged by the Covered Entity to an Individual for such records; the amount
permitted by state law; ot the Business Associate’s actual cost of postage, labor and supplies for complying
with the request. '

Business Associate agrees to make any amendments to PHI in a Designated Record Set that the Covered
Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the Covered Entity, and in the
time and manner designated by the Covered Entity.

Business Associate agrees to make internal practices, books, and recotds, including policies and procedures

and PHI, relating to the use and disclosute of PHI received from, or created, maintained, transmitted or
received by, Business Associate on behalf of Covered Entity, available to Covered Entity ot to the Secretary
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(15)

(16)

in a time and manner agreed to by the parties or designated by the Secretary, for purposes of the Secretary
investigating or determining Covered Entity’s compliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to such disclosures
as would be required for Covered Entity to tespond to a request by an Individual for an accounting of
disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42
U.S.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner designated by the Covered
Entity, information collected in accordance with subsection (g)(10) of this Section of the Contract, to permit
Covered Entity to respond to a request by an Individual for an accounting of disclosures of PHI in
accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any
regulations promulgated thereunder. Businéss Associate agtees at the Covered Entity’s direction to provide
an accounting of disclosures of PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that is more stringent than the Privacy
Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to privacy and
security that are applicable to the Covered Entity and with the requirements of 45 C.F.R. §§ 164.504(e),
164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A) restrict disclosures of PHI;

(B) provide an accounting of disclosures of the individual’s PHI;

(C) provide a copy of the individual’s PHI in an electronic health record; or
(D) amend PHI in the individual’s désignated record set,

the Business Associate agrees to notify the Covered Entity, in writing, within five business days of the
request.

Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, directly or
indirectly, receive any remuneration in exchange for PHI of an Individual without

(A) the written apptoval of the covered entity, unless receipt of remuneration in exchange for PHI is
expressly authorized by this Contract and

(B)  the valid authorization of the individual, except for the purposes provided under section 13405(d)(2)
of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying regulations

Obligations in the Event of a Breach.

(A) The Business Associate agtees that, following the discovery by the ~ Business Associate ot by a
subcontractor of the Business Associate of any use or disclosure not provided for by this section of
the Contract, any breach of unsecured ptotected health information, or any Security Incident, it shall
notify the Covered Entity of such breach in accordance with Subpart D of Part 164 of Title 45 of the
Code of Federal Regulations and this Section of the Contract.

(B)  Such notification shall be provided by the Business Associate to the Covered Entity without
unreasonable delay, and in no case later than 30 days after the breach is discovered by the Business
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Associate, or a subcontractor of the Business Associate, except as otherwise instructed in writing by a

law enforcement official pursuant to 45 C.F.R. 164.412. . A breach is considered discovered as of the
first day on which it is, or reasonably should have been, known to the Business Associate or its
subcontractor. The notification shall include the identification and last known address, phone number
and email address of each individual (or the next of kin of the individual if the individual is deceased)
whose unsecured protected health information has been, ot is reasonably believed by the Business
Associate to have been, accessed, acquited, ot disclosed during such breach.

The Business Associate agrees to include in the notification to the Covered Entity at least the
following information:

1. A description of what happened, including the date of the breach; the date of the discovery of
the breach; the unauthorized person, if known, who used the PHI ot to whom it was disclosed; -
and whether the PHI was actually acquired or viewed.

2. A description of the types of unsecured protected health information that were involved in the
breach (such as full name, Social Security number, date of birth, home address, account number,
or disability code).

3. The steps the Business Associate recommends that Individual(s) take to protect themselves
from potential hatm tesulting from the breach.

4. A detailed description of what the Business Associate is doing or has done to investigate the
breach, to mitigate losses, and to protect against any further breaches.

5. Whether a law enforcement official has advised the Business Associate, either verbally or in
writing, that he ot she has determined that notification or notice to Individuals ot the posting
required under 45 C.F.R. 164.412 would impede a criminal investigation or cause damage to
national secutity and; if so, contact information for said official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a tisk assessment using at

E)

@)

least the information in subparagraphs 1 to 4, inclusive of (g) (16) (C) of this Section and determine
whether, in its opinion, there is a low probability that the PHI has been compromised. Such
recommendation shall be transmitted to the Covered Entity within 20 business days of the Business
Associate’s notification to the Covered Entity.

If the Covered Entity detetmines that there has been a breach, as defined in 45 C.F.R. 164.402, by the
Business Associate ot a subcontractor of the Business Associate, the Business Associate, if directed by
the Covered Entity, shall provide all notifications required by 45 C.I.R. 164.404 and 45 C.F.R.

 164.406.

Business Associate agrees to provide approptiate staffing and have established procedures to ensure
that individuals informed of a breach have the oppottunity to ask questions and contact the Business
Associate for additional information regarding the breach. Such procedures shall include a toll-free
telephone number, an e-mail addtess, a posting on its Web site and a postal address. Business
Associate agtees to include in the notification of a breach by the Business Associate to the Covered
Entity, a written description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be borne by the Contractot.

Business Associate agrees that, in the event of a breach, it has the burden to demonstrate that it has
complied with all notifications requirements set fotth above, including evidence demonstrating the
necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosute by Business Associate.
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General Use and Disclosure Provisions Except as otherwise limited in this Section of the Contract,
Business Associate may use ot disclose PHI to petform functions, activities, ot setvices for, or on behalf of,
Covered Entity as specified in this Contract, provided that such use or disclosure would not violate the
HIPAA Standards if done by Covered Entity or the minimum necessary policies and procedutes of the
Covered Entity.

Specific Use and Disclosure Provisions

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI for the
proper management and administration of Business Associate or to catty out the legal responsibilities
of Business Associate.

(B)  Except as otherwise limited in this Section of the Contract, Business Associate may disclose PHI for
the proper management and administration of Business Associate, provided that disclosures are
Required by Law, or Business Associate obtains reasonable assurances from the person to whom the
information is disclosed that it will remain confidential and used or further disclosed only as Required
by Law or for the purpose for which it was disclosed to the person, and the person notifies Business
Associate of any instances of which it is aware in which the confidentiality of the information has been
breached.

(C)  Except as otherwise limited in this Section of the Contract, Business Associate may use PHI to
provide Data Aggregation setvices to Covered Fntity as permitted by 45 C.F.R. § 164.504(e)(2){)(B).

Obligations of Covered Entity.

M

@
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Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices of Covered
Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such limitation may affect Business
Associate’s use ot disclosure of PHIL

Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by
Individual(s) to use or disclose PHI, to the extent that such changes may affect Business Associate’s use or
disclosure of PHI.

Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI that
Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that such restriction may
affect Business Associate’s use or disclosure of PHI.

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or disclose
PHI in any manner that would not be permissible under the HIPAA Standards if done by the Coveted Entity,
except that Business Associate may use and disclose PHI for data aggregation, and management and administrative
activities of Business Associate, as permitted under this Section of the Contract.

Term and Termination.

M

@

Term. The Term of this Section of the Contract shall be effective as of the date the Contract is effective and
shall terminate when the information collected in accordance with provision (g)(10) of this Section of the
Contract is provided to the Covered Entity and all of the PHI provided by Covered Entity to Business-
Associate, or created or received by Business Associate on behalf of Covered Entity, is destroyed or retutned
to Covered Entity, or, if it is infeasible to retutn or destroy PHI, protections are extended to such
information, in accordance with the termination provisions in this Section.

Termination for Cause Upon Coveted Entity’s knowledge of a material breach by Business Associate,
Covered Entity shall either:
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(A) Provide an oppottunity for Business Associate to cure the breach or end the violation and terminate
the Contract if Business Associate does not cute the breach or end the violation within the time
specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a material term of this Section
of the Contract and cure is not possible; or

(C)  If neither termination nor cure is feasible, Covered Entity shall report the violation to the Secretary.

Effect of Termination.

(A)  Except as provided in (k)(2) of this Section of the Contract, upon termination of this Contract, for any
reason, Business Associate shall return ot destroy all PHI received from Covered Entity, or created,
maintained, ot received by Business Associate on behalf of Covered Entity. Business Associate shall
also provide the information collected in accordance with section (g)(10) of this Section of the
Contract to the Covered Entity within ten business days of the notice of termination. This section
shall apply to PHI that is in the possession of subconttactors ot agents of Business Associate.
Business Associate shall retain no copies of the PHL

(B) In the event that Business Associate determines that returning or destroying the PHI is infeasible,
Business Associate shall provide to Covered Entity notification of the conditions that make return or
destruction infeasible. Upon documentation by Business Associate that return ot destruction of PHI
is infeasible, Business Associate shall extend the protections of this Section of the Contract to such
PHI and limit further uses and disclosures of PHI to those putposes that make return or destruction
infeasible, for as long as Business Associate maintains such PHI. Infeasibility of the return ot
destruction of PHI includes, but is not limited to, requitements under state or federal law that the
Business Associate maintains ot presetves the PHI or copies thereof.

()  Miscellaneous Sections.
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Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule means the
section as in effect or as amended. -

Amendment. The Parties agree to take such action as in necessary to amend this Section of the Contract
from time to time as is necessaty for Covered Entity to comply with requirements of the Privacy Rule and
the Health Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191.

Survival. The tespective rights and obligations of Business Associate shall survive the termination of this
Contract.

Effect on Contract. Except as specifically required to implement the putposes of this Section of the
Contract, all other tetms of the Contract shall remain in force and effect.

Construction. This Section of the Contract shall be construed as broadly as necessary to implement and
comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be resolved in favor
of a meaning that complies, and is consistent with, the Privacy Standard.

Disclaimer. Covered Entity makes no warranty ot representation that compliance with this Section of the
Contract will be adequate ot satisfactory for Business Associate’s own purposes. Covetred Entity shall not be
liable to Business Associate for any claim, civil or criminal penalty, loss or damage related to or arising from
the unauthorized use or disclosure of PHI by Business Associate ot any of its officers, directors, employees,
contractots ot agents, or any third patty to whom Business Associate has disclosed PHI contrary to the
sections of this Contract or applicable law. Business Associate is solely responsible for all decisions made,
and actions taken, by Business Associate tegarding the safeguarding, use and disclosure of PHI within its
possession, custody or control.
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(7)  Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless from and
against any and all claims, liabilities, judgments, fines, assessments, penalties, awards and any statutory
damages that may be imposed or assessed pursuant to HIPAA, as amended or the HITECH Act, including,
without limitation, attorney’s fees, expert witness fees, costs of investigation, litigation or dispute resolution,
and costs awarded thereunder, relating to or arising out of any violation by the Business Associate and its
agents, including subcontractors, of any obligation of Business Associate and its agents, including
subcontractors, under this section of the contract, under HIPAA, the HITECH Act, and the HIPAA
Standards.

Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans with
Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent applicable, during the
term of the Contract. The Agency may cancel ot terminate this Contract if the Contractor fails to comply with the Act.
The Contractor represents that it is familiar with the terms of this Act and that it is in compliance with the law. The
Contractor warrants that it shall hold the State harmless from any liability which may be imposed upon the state as a result
of any failure of the Contractot to be in compliance with this Act. As applicable, the Contractor shall comply with section
504 of the Federal Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding
access to programs and facilities by people with disabilities.

Utilization of Minority Business Enterptises. The Contractor shall perform under this Contract in accordance with 45
C.F.R. Part 74; and, as applicable, C.G.S. §§ 42-60 to 4a-60a and 4a-60g to catry out this policy in the award of any

subcontracts.

Priority Hiring. Subject to the Contractot’s exclusive tight to determine the qualifications for all employment positions,
the Contractor shall give priority to hiting welfate recipients who are subject to time-limited welfare and must find
employment. The Contractor and the Agency shall work cooperatively to determine the number and types of positions to
which this Section shall apply.

Non-discrimination.
(a) For putposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract" and “contract” include any extension or modification of the Contract or contract;

(3) "Contractor" and “contractor” include any successors or assigns of the Contractor or contractor;

(4) "Gender identity ot expression" means a person's gender-related identity, appearance or behavior, whether or
not that gendet-related identity, appearance ot behavior is different from that traditionally associated with the
person's physiology or assigned sex at bitth, which gender-related identity can be shown by providing
evidence including, but not limited to, medical history, cate or treatment of the gender-related identity,
consistent and uniform assertion of the gendet-related identity or any other evidence that the gender-related
identity is sincetely held, part of a person's core identity or not being asserted for an improper purpose.

(5) “good faith" means that degree of diligence which a reasonable person would exercise in the performance of
legal duties and obligations;

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessaty to comply
with statutory ot regulatoty requitements and additional or substituted efforts when it is determined that such
initial efforts will not be sufficient to comply with such requirements;

(7) “marital status" means being single, married as recognized by the State of Connecticut, widowed, sepatated ot
divorced;

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of the
American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or a record of or
regarding a person as having one or more such disorders;

(9) "minotity business entetptise” means any small contractor or supplier of materials fifty-one percent or more
of the capital stock, if any, ot assets of which is owned by a petson or persons: (1) who are active in the daily
affairs of the enterptise, (2) who have the power to direct the management and policies of the enterprise, and
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(3) who ate members of a minority as such term is defined in subsection (a) of Connecticut General Statutes
§ 32-9n; and

(10) "public wotks contract" means any agreement between any individual, firm or corporation and the State or

any political subdivision of the State other than a municipality for construction, rehabilitation, conversion,
extension, demolition or repair of a public building, highway or other changes or improvements in real
propetty, ot which is financed in whole or in part by the State, including, but not limited to, matching

" expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract” and “contract” do not include a contract where each contractor is
(1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi-public agency, as
defined in Conn. Gen. Stat. Section 1-120, (3) any othet state, including but not limited to any federally recognized
Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the federal government, (5) a foreign
govetrnment, ot (6) an agency of a subdivision, agency, state or government described in the immediately preceding
enumerated items (1), (2), (3), (4) ot (5).

(b)
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The Contractor agrees and warrants that in the petformance of the Contract such Contractor will not
discriminate ot permit discrimination against atly person ot group of petsons on the grounds of race, color,
religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression, mental
retardation, mental disability or physical disability, including, but not limited to, blindness, unless it is shown
by such Contractor that such disability prevents performance of the work involved, in any manner prohibited
by the laws of the United States ot of the State of Connecticut; and the Contractor further agrees to take
affirmative action to insure that applicants with job-related qualifications are employed and-that employees
ate treated when employed without regard to their race, colot, religious cteed, age, marital status, national
origin, ancestty, sex, gendet identity or expression, mental retardation, mental disability or physical disability,
including, but not limited to, blindness, unless it is shown by the Contractor that such disability prevents
petformance of the work involved;

the Contractor agrees, in all solicitations ot advertisements for employees placed by or on behalf of the
Contractot, to state that it is an "affirmative action-equal opportunity employer" in accordance with
regulations adopted by the Commission;

the Contractor agtees to provide each labor union or tepresentative of workers with which the Contractor has
a collective bargaining Agreement ot other contract or understanding and each vendor with which the
Contractor has a conttact ot undetstanding, a notice to be provided by the Commission, advising the labor
union ot wotkets’ representative of the Contractot's commitments under this section and to post copies of

* the notice in conspicuous places available to employees and applicants for employment;

the Contractor agrees to comply with each provision of this Section and Connecticut General Statutes §§ 46a-
68e and 46a-68f and with each regulation or relevant order issued by said Commission pursuant to
Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

the Contractor. agtees to provide the Commission on Human Rights and Opportunities with such
infotmation tequested by the Commission, and permit access to pertinent books, records and accounts,
concerning the employment practices and procedures of the Contractor as relate to the provisions of this
Section and Connecticut Genetal Statutes § 46a-56. If the contract is a public works contract, the Contractor
agrees and wartrants that he will make good faith efforts to employ minority business enterprises as
subcontractors and suppliers of materials on such public works projects.

Determination of the Contractot's good faith efforts shall include, but shall not be limited to, the following
factors: The Contractot's employment and subcontracting policies, patterns and practices; affirmative advertising,
recruitment and training; technical assistance activities and such other reasonable activities or efforts as the
Comtnission may prescribe that are deslgned to ensute the patticipation of minority business enterprises in public
works projects.
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(d) ‘The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the Commission, of

its good faith efforts.

(6) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or purchase order

®

(@

entered into in order to fulfill any obligation of a contract with the State and such provisions shall be binding on a
subcontractor, vendor or manufacturer unless exempted by regulations or orders of the Commission. The
Contractor shall take such action with respect to any such subcontract or purchase order as the Commission may
direct as a means of enforcing such provisions including sanctions for noncompliance in accordance with
Connecticut General Statutes §46a-56; provided if such Contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the Commission, the Contractor may
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the interests
of the State and the State may so enter.

The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date of this
Contract and as they may be adopted or amended from time to time during the term of this Contract and any
amendments thereto. .

(1) 'The Contractor agrees and watrants that in the performance of the Contract such Contractor will not
discriminate or permit discrimination against any person or group of persons on the grounds of sexual
otientation, in any mannet prohibited by the laws of the United States or the State of Connecticut, and that
employees are treated when employed without regard to their sexual orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such Contractor
has a collective bargaining Agreement or other contract or understanding and each vendor with which such
Contractor has a contract or understanding, a notice to be provided by the Commission on Human Rights
and Opportunities advising the labor union or workers' representative of the Contractot's commitments
under this section, and to post copies of the notice in conspicuous places available to employees and
applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or relevant
order issued by said Commission putsuant to Connecticut General Statutes § 46a-56; and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and accounts,
concerning the employment practices and procedures of the Contractor which relate to the provisions of this
Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase order

entered into in order to fulfill any obligation of a contract with the State and such provisions shall be binding on a
subcontractor, vendor or manufacturer unless exempted by regulations or ordets of the Commission. The
Conttactor shall take such action with respect to any such subcontract or purchase order as the Commission may
direct as a means of enforcing such provisions including sanctions for noncompliance in accordance with
Connecticut General Statutes § 46a-56; provided, if such Conttactor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the Commission, the Contractor may
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the interests
of the State and the State may so enter.

6. Freedom of Information.

(2)

()

Contractor acknowledges that the Agency must comply with the Freedom of Information Act, C.G.S. §§ 1-200 et
seg. (“FOIA”) which requires the disclosute of documents in the possession of the State upon request of any
citizen, unless the content of the document falls within certain categories of exemption, as defined by C.G.S. § 1-

210(b).

Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds two million
five hundred thousand dollars ($2,500,000), and the Contractor is a “petson” performing a “governmental
function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is entitled to receive a copy of the
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Recotds and files related to the Contractor’s performance of the governmental function, which may be disclosed
by the Agency putsuant to the FOTA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “latge state contract”
as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, employee or appointing
authotity of the Contractor takes ot threatens to take any personnel action against any employee of the Contractor in
tetaliation fot such employee’s disclosure of information to any employee of the Contracting state or quasi-public
agency or the Auditors of Public Accounts ot the Attorney General under subsection (2) of such statute, the Contractor
shall be liable for a civil penalty of not mote than five thousand dollars ($5,000) for each offense, up to a maximum of
twenty pet cent (20%) of the value of this Conttact. Each violation shall be a separate and distinct offense and in the
case of a continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Superior Coutt for the
Judicial District of Hartford to seek imposition and recovery of such civil penalty. In accordance with subsection (f) of
such statute, each large state Contractot, as defined in the statute, shall post a notice of the relevant sections of the
statute relating to large state Contractors in a conspicuous place which is readily available for viewing by the employees

of the Contractor.

Executive Orders. This Contract is subject to the provisions of Executive Order No. Three of Governor Thomas J.
Meskill, promulgated June 16, 1971, concerning labor employment practices, Executive Order No. Seventeen of
Govetnot Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings and
Executive Ordet No. Sixteen of Governor John G. Rowland promulgated August 4, 1999, concerning violence in the
wotkplace, all of which ate incorporated into and are made a part of the Contract as if they had been fully set forth in
it. The Contract may also be subject to Executive Otder No. 14 of Governor M. Jodi Rell, promulgated April 17, 2006,
concerning procutement of cleaning products and services and to Executive Order No. 49 of Governor Dannel P.
Malloy, promulgated May 22, 2015, mandating disclosure of certain gifts to public employees and conttibutions to '
certain candidates for office. If Executive Order 14 and/or Executive Order 49 are applicable, they are deemed to be
incorporated into and are made a part of the Contract as if they had been fully set forth in it. At the Contractor’s
request, the Client Agency or Connecticut Depattment of Administrative Services shall provide a copy of these orders

to the Conttactot.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the authorized signatoty
to this Contract expressly acknowledges receipt of the State Elections Enforcement Commission’s (“SEEC”) notice
advising state contractors of state campaign contribution and solicitation prohibitions, and will inform its principals of

the contents of the notice. See SEEC Form 11 reproduced below: www.ct.gov/seec
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMAOSSION
Rev. 111
Pagel of2

Natice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice is provided under the authority of Connecticut General Statutes §9-612(g)(2), a5 amended by P.A. 10-1, and 15 for
the puipoze of informing state contractors and prospactive state contractors of the following law (italicized words are defined on
the reversa side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

Wo srare contractor, prespactive state conracior, principal of a stare coniraczor or principal of a prospective staie conmactor, with regard
10 a stgte conmact or sigte conmact solicitation with or from a state agency in the axecutive branch or a quasi-public agancy or a holder. or
principal of a holder of a valid prequalification certificate, shall make a contnbution to (i) 2n exploratory commires or candidats conunitree
astablished by & candidata for nominaticn or election to tae office of Governor, Lieuteran: Govervor, Atomey General, State Compitroller.
Secretary of the State or State Traasurer, (i) a political conunitee authorizad to make coamibusions or expendituras to or for the benefit of
such candidates, or (iii) a party conunirea (which includes town contmirtaes).

I addition, no holdsr or principal of a holder of & valid prequalification certificare, shall make a contribusion to (1) an explomtory
committee or candidare committee etablished by a candidate for nominaton or election ro the office of State senator or State
representative, (if) a political committe2 authorized to make contributions or expanditires to or for the benefit of suck candidaras, or (iii) 2
PaEITY colnntittes,

On and after January 1, 2011, no state contractor, prospactive state contractor, principal of a state conmactor or principal of a prospective
srate contractor, witl ragard to a state contract or state contract solicitation with or from a state ageucy in the executive branch or
quasi-public agancy or a holder, or principal of a holder of a valid praqualification cerificate, shall Luowingly solicit conrributions from
the s1ate CONTACTOr's O Prospectiva state contractar's emploveas or from a subcontracter of principals of the subconfractor on belalf of (i)
an exploratery comumiftes or candidate commirtee established by a candidate for nomination or election to the office of Govemor,
Lieutanant Govertor, Aromsy General, State Comproller, Secratary of the State or State Treazurer, (1) a pelitical comnuties awshorized to
make conmibutions or expenditaras to or for the berefit of suck candidates, or (iit) a panty conunittee,

DUTY TO INFORM

Srtate conmactors and prospective stare conmactors are reguired to inform their principals of the above prohibitions, as applicable, and the
possible panalties and othsr consequences of any violaden thersof

PENALTIES FOR VIOLATIONS

Contmibutions or solicitations of conmbutions made iv violation of tlhe above prohibitions may result in the following civil and criminal
panaldes:

Civil penalties—TUp te 2,000 or twice the awcumt of fae prolubited contriburion, whichever is greater, agatust @ principal or a conmactor.
Any state contracter of prospective state contractor which fails to make reascnable efforts to comply with the provisions requiring rotice to
its principals of taese prohubitions and tha poszible consequences of their violations may al:o be subject to civil penalties of up to 52,000 or
twice the amount of the probkibited contributions made by thair privcipals.

Criminal penaltie:—Ary knowing and willful violaten of the probibition is a Clazs D falony, which may subject the violator to
imprisomenst of not mora thaw 5 years, or zot more than $3,000 in fines, or bota

 CONTRACT CONSEQUENCES

In the case of 3 state coutractor, coarmibutions made or selicited in violaton of the above prohibi
voided.

tions may result i the conmact baing

In the case of a prospective stata contractor, contritutions mada or selicited in vielation of the sbove prohibitions shall result in the conmact
dascribed in the state contract solicitation not being awarded to the prospactive state coumractor, unless the State Elections Enforcemant
Counission determines that mitigatng circumstavces exist conceming such violaton.

The State skall zot award any other state conmact to anyone fovmd in vielation of the abova prohibitions for a pariod of one year after the
alaction for whicl such consribution is made or solicited, unless the State Elactions Enforcament Commission detenines that mifgadng
circumstances 2xist concerning such vielation.

Additional information may be founrd o the website of the State Elections Enforcement Commission, winy s govisea. Click on the link
to “Lobbyist'Conmactor Limitations.”
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CONNECTICUT STATE ELECTEONS ENFORCEMENT COMAOSSION
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DEFINITIONS

“3tbz comimeios” means 2 pessen, business evtity or nonprofit organizasor that enters into 1 state conaact Such peTson, businass entity of nonprofit
orzanization shail be deemed 10 be a stara cowsmctor wndl Dacember thir-ficst of the yoar iv wikch such contmct temninatss. "State conmacior™ does not
iechuda 2 mardcipality or ney otz political subdivisien of the smiz, tncluding amy anfides o1 asseciations duly creatsd by the aveicipality or political
subdivisicn sxclusively nmonzst themselvas to fisther any pusposs anthosizad by stani or charier, o7 an swployes in the exaneive or lamslative branch of
sraie Zovarnment of a quast-public azency, whellier in rhe classtfiad or ureTozsifted sxcvies and Rl o pareaime, aed only in such person’s capaciny as a staje
or quasi-public agency enployea.

“Prozpective siafe corirctor” means a person, businsss ewtity oz nenprofit organizadon that (2) submides 2 7esporse 1o a ate contmet solicisation by de stae,
2 52 agancy or a quast-public agency, or 2 proposal ir yasponze to 2 rqust for propesals by tha stue, 3 3te agency of a quasi-public azency, until he
contmct 23 haan snserad into, or (1) lolds o valid prequalification cemificats issuad by the Commiscicner of Adniristadve Services wadsr ssction 4a-100,
“Prozpectye siate cortmetor” does not ivclude a arricipality or axy other polideal sbdivision of the sate. including Ay ertitiss or asseciations daly
cozated by the mvmicipality or polisical subdivision exchusivaly amongss flemrselves to fuher any purpose suthorized by swanite or chamer, oF an employes
ip the etscutive of legizlatve branch of state Zovermment o7 2 quask-public 2zercy, whatler in the classified of neclassified service 2nd Al or par-tima, and
orly in sucl pessan’s copacity a3 a stre oF quasi-public agercy exployee '

“Frmeipal of 2 stafe ConimCIor 0T prospectve state conmactor” means (f) ooy indvidaal wha iz o mamber of the toard of directors of, or Ias an oswnesship
jrterest of fve per cent or more in, R stAts CONMACTOC OF PrOIPACEVE state contoctiz, which iz a businass exdlty, excep: for an Individual who is a ntantber of
o= Tosrd of directoss of a noaprofit erganization, (i) aw fndividul who is encployed by 2 stab: contmetor of prospectiva stata conractor, which is a business
entity, 35 prasiden, {rensires of exatusive vice president, (i) an individual who s fhe chief exeritive officer of 2 state conmacior of prospaciive st
eontractor, wWhich is zot a busiuess sncity, of i¥a state contrzetor of prospaciive stars commacior s o such officar, then the officsr who duly possasses
comrarable powsrs and dudes, {iv) an offices or 2n epyploves of oy state CORMERN oF prospectiva ate conmactor who bas manegerinl or discretions;
respensibilitios with rospast 19 4 state contracr, (v) ths spousa or 2 depandery cAfld wha 15 sizhteen years of agz2 or older of an individual dasceibed in this
sibpeazmmpd, of (vi) 2 political committes esmblished or cortrolled by anirdividval dzzected in tis subparagmph or the businss ewity of acopsods
prEmizatior that is tha state CONENCEIC OF Prospectiva shars contmator

“Hinte Commct” means a agreement or conTact with tha siake o2 any state 2zercy or any quasi-public agsncy. [2 drough 2 procuremett proces: o
otherise, kaving a value of £fty thousand dollars or mers, or a combiration oc sexnss ef such agreemerts o contracts having a valuz of ona lurdred
thousand dellar:s or moze fn a caleadar yeas, for ) the readition of services, (it} che Soniskirg of any geods, matsril, suppliss, aquipmens or 3oy it=ns of
amy kind, (45 tha constveton, alteration or repair of aey prblic buildins or public work. (i¢) the acquisitten, sale or leaze of amy Jand or buildinz, (v)a
lteensive armangement, ¢r (vi) a gzant, lone of loan ziarant=a “Seate contact” does pot ingfuds any agresmsnt of coniract with the stta, any state agency or
any quast-pubic agenty that iz exclnsively fademlly fimded, ar educarion [ozn, 5 lnar g0z individunl for aches then commarcial pusposas o aoy agreement
OF CongAct enveer the stat: of auy state azercy and the United States Deparoent of tha Navy of the United Sttes Deparmmzn: of Deferse.

“Hiarz contrace solicitation” nizans & request by a state agency of cunsi-pablic apeary, mwhaterer form izsusd, ivchiding, but not limited to, an fovitation w
Bid, requast for pregesnls, sequest for icformation or recaest for quoses, imvitns bids, qrot=s or sibier rypes of mitmicals, fhrough 2 compatinve procirement
privess or another process autlorized by Inw walving CcompaELve DITCUEMREL,

“Whmagerial or discretiorary responeibilities with respect to A stata contace” means aving divecs, extensive and substamiive sapobsibilites with mspect o
1lz= nezodiadon of the state conmact and not peripheral, clenical or ministesal responsiotlitiss,

“Diependant 2hild" mears a chilé reziding in an individual's houzelold who may lezaliy e clzimed as a dzperdert on the fadem! incoms fas of such
irdividual, .

“Solicik” means (4) requestinz that a contzilvtea ba made, (B) paricipziing in any ftmd-zising 2ciivizizs for a capdidara coammitize, exploraiony
commigez, polifenl compittes of pargy committs2, includine, bus rot limited to, Sorwarding tickets to poserdal conmibucoss, recelving contfbution: for
rnEsiissien o any such commiitzs ot bundling conmrhutons, (C) sarving 2z chairparson, Eeasuter of daputy traasirer of any :uch comeanezs, or (D)
eztablishing a political commites= for = cole pupose of soliciting ox receiving conmibustors for my commvities. Solicis dees pot include: (1) making a
cowribiiorn that 5 ofharwise pemmited by Clapter 1533 of the Connacticur Geneml Stanctes; (fi) informing any person of 3 posinon tader by a candidats for
pihlic office or 2 pullic oificia?, (jif) notifying tha person of any activites of or conmct infermatien o7, amy candidate for publiz office; or (1v) s2arvinz as a
membat i aay Py conutintes or as ak officer of such committss that is not ofherwis= prohibited in dhis secton.

“Subcommetor” ments ay parson, business entisy or nonprofit onganizaton hat conmacts 10 perform pan of Al of the oblizations of 4 stz cottmctar's
siate coniract. Such paysom busizess entity or nonprosit angaptzation shall be deemad 1o Te @ subcensacior wndl Decamber thisy £rst of tha yaar ie which
e subcontract taminates, “Subcongactor” does ot irclude (2 a nomicipslény or sy wiker politeal sdivision of the sz, inchiding any anrites or
aszaciations duly crzated by the neacicipality or potideal subdivision exclusivaly amongzzs themeslves 10 fusther any purpozz aushorized by stanw oF charer,
or (if) ar eraployee i the axecutive of Jesizlative brarch of spte povesnmens or 3 quasi-pblic agency, whether in che classified or yeclassified service and
fiali or par-tine, and oxly 1n such pezson’s capacisy as a st o gunsipablic agescy enployes.

“Trircipal of p subrantaccos’™ means (i) any individoal who &= 3 mamber of 1l boxrd of direcors of, or has ar ownership irzerest of five per cens or mosz in,
2 subcotsmetor, which is a businass eafiry, eveept for 2n individual who iz & mrzober of the board of diractors of a nonprofis organizadon, () an iedividual
wito iz employsd by 2 subconmactor, which i a busiress endty, as president, measyrar 07 evecwsive vice  presiders, (i) an individual who i3 e chisf
exectziya officer of 2 subconsactor, whick is not a business endny, or iFa subeonTzctor kas no suck officer, shen the pificzr who duly nossesses companbla
peavers and deties, (v an oificer or an empleyes of any subcenmasies wito ks maragerial of discretionary resporsivilitiss with respect 10 2 subcontract
svitle 3 statz cormnctor, (V) the spouse or a dependant child whe i3 elphteen yaars of age of oldar of an individual deseribed in fhis sudparagraph, or (vi) a
oolitical conmmittee estblished or cortrolled by an individual describad ir this subparameol or the busines: ennty or rorprefit orzanization that is the
sbronmctar.
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SIGNATURES AND APPROVALS

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act
of 1996 as amended

Documentation necessary to demonstrate the authorization to sign must be attached.

CONTRACTOR - VettiteclﬂT

LM o 119, 17
Gr‘efdry R?Q,”Q{‘\/‘\—- CJ/OO Date

DEPARTMENT OF SOCIAL SERVICES

¥ 201 207
ROBERICK L. BRE:MI}}[ Commissioner Date
OFFICE OF THE ATTORNEY GENERAL
NOT APPLICABLE
/ /

ASST./Assoc. Attorney General (Approved as to form)
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WORKFORCE ANALYSIS

Contractor l/ : v i
et fec T Number of Connecticut Employees
Address Full-time: l (5 Part-time: I @
ﬁ/ 0}98,] S m&)&a Employment figures obtained from
Seite, 5l Visual Check [ . Employment Recotds
Holypke_, M O15HO I -
Other [ |

JoB WHITE BLACK ASIAN OR AMER. INDIAN PERSON WITH
CATEGORIES  TOTALS  (Not of Hispanic

(Not of Hispanic HISPANIC PACIFIC OR ALASKAN DISABILITIES

Origin) Origin) ISLANDER NATIVE

Male Female Male Female Male Female Male Female Male ENEE Male Female

S5 A
20 | d- | |
/ /

—~

47
il

R
o (&

ORMAL ON-THE-JOB-TRAINEES

1. Have you successfully implemented an Affirmative Action Plan?

Yes[ ] No If yes, date of implementation ; Ifno, explain I
Do you promise to develop and implement a successful Affirmative Action Plan?

Yes No[] N/A[] EXPlaiml /A'J[mz/z/ Qf,/ﬁé/);nj C /O/érw ,

2. Have you successfully developed an apprenticeship program complying with Sec. 46a-68-1 to 46a-68-17 of the
Connecticut Department of Labor Regulations, inclusive:

Yes[ ] No[] N/A Explain: '

3. Accordmg to EEO-1 data, is the composition of your worls force at or near parity when compared with r.he racial
and sexual composition of the work force in the relevant labor matrket area?

Yes D]/ No[] Explain: I

4. Ifyou plan to subcontract, will you set aside a portion of the contract for legitimate minority business enterprises?

Yes[] No E{ Explain:, toe o/l pol be Stlo-conn ‘%\,Gbc_,jqrg\
Authorized Signaturex—s—__ <> Distes z// /9 / )7
_/ ) / /

)
—






