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STATE OF CONNECTICUT

PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract®)

Revised September 2011
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The State of Connecticut

DEPARTMENT OF SOCIAL SERVICES -

Street: 55 FARMINGTON AVENUE

City: HARTFORD State: CT

Zip: 06105

Tel#:  (800) 842-1508

(“Agency” and/or “Department™), hereby enters into a Contract with:

Contractos’s Name;

CHARTER OAK HEALTH CENTER, INC.

© Street: 21 GRAND STREET _
City: HARTFORD State: CT
Tel#:  (860) 550-7500 FEIN/SS#:

060986747

Zip: 06106

(“Contractor™), for the provision of setvices outlined in Part I and for the compliance with Part IL. The
Agency and the Contractor shall collectively be refetred to as “Parties”. ‘The Contractor shall comply with

the terms and conditions set forth in this Contract as follows:

‘This Contract is in effect from 10/01/15 through 03/31/16.,

Contract Term

Statutory ‘The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the

Authority Connecticut General Statutes (“C.G.S.”). '

Set-Aside Status | Contractor [ | IS or [X] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.

Effective Date This Contract shall become effective only as of the date of signature by the Agency’s authotized
official(s) and, where applicable, the date of approval by the Office of the Attorney General
(“OAG”). Upon such execution, this Contract shall be deemed effective for the entire term
specified above. '

Contract Part T of this Contract may be amended only be means of a written instrument signed by the

Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended
only in consultation with, and with the approval of, the OAG and the State of Connecticut,
Office of Policy and Management (“OPM™).

All notices, démands, requests, consents, approvals or other communications required or permitted to be given or
which are given with respect to this Contract (collectively called “Notices™) shall be deemed to have been effected at
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt

tequested, or placed with a recognized, overnight express delivery service that

such Notices shall be in writing and shall be addressed as follows:

provides for a return receipt. All

If o the STATE OF CONNECTICUT _ If o the
Avencr. DEPARTMENT OF SOCIAL SERVICES | (- tor:
gency: 55 FARMINGTON AVENUE ontracto,

HARTFORD, CT 06105

.| Attention: Marlene Hamilton

CHARTER OAK HEALTH CENTER,
INC.

21 GRAND STREET

HARTFORD, CT 06106

Attention: Ann Patterson

A party may modify the addressce or addtess for Notices by providing fouﬁeen

other party. No formal amendment is required.
| Page 1 of 39
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PART I - SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER
PROGRAM-SPECIFIC PROVISIONS

The Contractor shall provide the following specific services for the SOCIAL SERVICES BLOCK GRANT
(SSBG) PROGRAM and agtees to comply with the tetms and conditions set forth as requited by the
Department, including but not limited to the requitements and measurements for scope of setvices, contract
performance, quality assurance, reports, tetms of payment, and budget. No provisions shall be contained in
this Part I that negate, supersede, or contradict any provision of Part II. In the event of such inconsistency

" between Part I and Part I, the provisions of Part I shall control.

A. FEDERAL REQUIREMENTS:

1. Throughout the term of this contract, the Contractor will ensure that funds made available under this
~ contract will be used to suppott initiatives designed to assist the clients served as identified in Part I Sections
A3 and 4 of this contract. Documentation of goals and objectives will be included in the required Progress
Narrative reports described in Part I, Section H.1 of this contract. The objective of these initiatives shall
inchude but are not limited to: '

a."  Achieving or majntajnjng' economic self-support to prevent, reduce, or climinate dependency;
b.  Achieving or maintaining self-sufficency, including reduction or prevention of dependency;

¢ Preventing or remedying neplect, abuse, ot exploitation of children and adults unable to protect their
owh mterests, or preserving, rehabilitating, or reuniting families;

d.  Preventing or reducing inapproptiate institutional care by providing for commumty -based care, home—
based care, or other forms of less intensive care; and

e.  Securing referral or admission for institutional care when other forms of care are not appropnate or
providing services to individuals in institutions.

2. The Contractor may not use SSBG funds or incur any related costs for services prov1ded under this
contract for any of the followmg

a.  The purchase or improvement of land, ot the purchase, construction of permanent improvement of
any building or other facility;

b.  The provision of cash payments for costs of subsistence ot for the provision of room and board
(othet than costs of subsistence during rehabilitation, room and board provided for a'short term as
an integral but subordinate part of a social service, or temporary emergency shelter provided as a
protective service;

¢ The payment of wages for any individual as a social setvice (othet than payment of the wages of
welfare recipients employed in the provision of child day cate setvices);

d.  The provision of medical care (other than family planning services, rehabilitation services, or initial
detoxification of an alcoholic or dmg dependent individual) unless it is an integral but subordinate
part of a social service;

‘e.  The ptovision of any social services (except services to an alcoholic or drug dep.endent individual or

‘rehabilitation services) provided in and by employees of any hospital, skilled nursing facility,
" intermediate care facility, or prison, to any individual living in such institution;

Page 3 of 39
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f. The provision of any educational service which the State makes generally available to its residents
without cost and without regatd to theit income;

g The provision of any child day care services unlless such services meet apphcable standards of State
and local child cate laws;

h.  The provision of cash payments as a social service;

‘1. The provision of cash payments for any item or social setvice (other than an emetgency item or
serwce) furnished:

1 By an individual or entity during the petiod when such individual or entity is excluded under
Federal law, or

ii At the medical direction ot on the prescription of a phys1c1an during the period when the
physician is excluded under Federal law and when the person furmshmg such item or service .-
knew or had reason to know of the exclusion (after a teasonable time period after reasonable
notice has been given to the person).

j. The provision of support services provided directly by staff of a correctional facility for ctiminal
offenders or ex-offenders.

3. In addition to Part I of this contract, the Contractor certifies that it has taken proper assurances to
prohibit the use of Federal funds for Lobbying as detailed below: The State requires that the language of
the following certification be included in the award documents for all sub-awards at all tiers including
subcontracts, sub-grants, and contracts under sub-recipients; which the Contractor shall certify and
disclose accordingly. The Contractor certifies that:

a No Federal appropri_ated funds have been paid or will be paid, by or on behalf of the state, to any
petson for influencing or attempting to influence any officetr or employee of any agency, member
of Congress, an officer or employee of, ot an employee of a member of Congtess, or an employee
of 2 member of Congress in connection with the awarding of any Federal loan, the entering into of
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification
of any Federal contract, grant, loan, ot cooperative agreement.

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a member of
Congtess, an officer or employee of Congress, or an employee of a member of Congress in

- connection with this Federal contract, grant, loan or cooperative agteement, the State shall
complete and submit standard Federal form-LLL, "Disclosure Form to Repott Lobbying,"
(obtained from Health and Human Services) in accordance with its instructions.

4. Block Grant Funding — It is contemplated that the Department will utilize Federal Block Grant funding .
for this contract. The Department’s obligation: to pay under the terms of the contract is conditioned
upon the Legislature approving the block grant plan and funding'in accordance with C.G.S. § 4-28b that 15
consistent with expenditures under this contract. \

5.  Funding Identiﬁcation — Federal funding has been provided ﬁ.vf this contract as follows:
CFDA (Catalog of Federal Domestic Assistance) Title: SSBG Grant

CFDA Number: 93.667 .
Award Name: . ‘ Social Services Block Grant

Award Yeat: - 2015-16
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Research and Design: O Yes or xO0 No

Name of Federal Agency Awarding: Admin. For Children and Families, Dept. of
Health and Human Services :

DUNS Number 039279633

"B. DESCRIPTION OF SERVICES

1.

The U.S, Department of Health and Human Setvices provides funding of the Social Setvices Block Grant
(“SSBG”). SSBG-funded programs are identified by the Catalog of Federal Domestic Assistance number
93.667. Funding from the State’s allotment of the SSBG as provided by the Department to the
Contractor will be used in genetal but not limited to the goals and objectives deﬁned in Part I Section E

“of this contract.

Throughout this contract term, the Contractor will provide the following SSBG setvices (hercinafter
referred to as the “Program”) designed in accordance with the SSBG objectives as uniformly defined and
approved by the Federal Department of Health and Human Setvices 45 CFR Part 96, Appendix A, as
may be amended:

a. “Case Management Setvices are those setvices or activities for the arrangement, coordination,
and monitoting of services to meet the needs of individuals and families. Component setvices-and
activities shall include but are not limited to, individual service plan development counseling;
monitoring, developmg, securing, and coordmatmg setvices; monitoting and evaluating client
progress; and assuring that clients’ rights ate protected.”

Tatget Population

a.  The Contractor agrees to provide Program services to “vulnerable” individuals and/or families with
special emphasis to serve those groups which are less able than others to cate for themselves (e.g.
special needs children, youth and eldetly). “Vulnerable” or “at-risk” individuals and/or families are
defined as those which exhibit one ot more of the follomg conditions (not presented in any ranked
order): :

T R

< a e

ix

Economically disadvantaged (unemployed, undet-employed, or low-income);

Physically, mentally, neurological, or developmentally disabled;

Abused or neglected (e.g. sexual assault victims, abused or exploited children and elderly)

In need of language translation and culture-based awateness assistance or technical immigration
assistance; - '
In need of drug or alcohol services;

In need of family planning services; .

In need of mental health support services (e.g. distressed families or individuals who may be at
risk of institutionalization);

In need of supportive services to remain in the community;

In need of shelter assistance.

Number of Individuals and/or Families Served: Throughout the term of this contract, the Contractor
shall provide Program setvices to at least 81 unduplicated individuals, ages (0) to (60), and at least 45
unduplicated families. The Target Population and the individuals and/ or farmhes served under this
contract w111 hereinafter be teferred to as “clients”. ‘

Income eligibility requirements: The Contractor will provide Program services to clients who have
tepotted incomes at ot below 150% of the Federal poverty income guidelines and are eligible for State
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Administered General Assistance, except that the following Program services (if apphcable to this
contract) will use the following income guidelines:

1 Protective Setvices for Adults, Protective Services for Children, Independent and Transitional
Living, Family Planning, Information and Referral will be provided without regard to income.

i  Services to families with children who are eligible for Temporary Assistance to Needy Families
(TANF) will be provided to clients who have reported incomes at or below 200% of the federal
poverty guidelines.

6. Program Coordination: For Employment and Training services and activities provided under this
contract (if applicable), the Contractor will coordinate such Program activities with the local ‘One-Stop’
© system with the priorities and requirements established by the workforce investment systems established
by the Regional Workforee Development Board(s) under the Wotkforce Investment Act of 1998.

7. 'Throughout this contract term, the Contractor agtees to provide for chents the following activities o
support the Program services as described above in Part I Section A.1 of this contract:

a.  Client Services: Client services may include but are not limited to counseling, crisis intervention,
ongoing assessments, goal planning, life-skills training, monitoting and encouraging client progress,
assistance with obtaining housing, referrals to additional community support services including
treatment or other services. "The Contractor may also provide transportation assistance, job ,
readiness training, education, and employment assistance, income management and daily living skills
tratning.

b.  Client Assessments: The Contractor will collect basic information regarding each client through the
initial intake process. Such information may include but not be limited to, age, marital status, family
size, race, ethnicity, major soutce of income, housing status, employment status, education history,
history of substance abuse and mental and physical health.

¢.  Service Plan: The Service Plan is 2 mutually agreed upon tool, developed between the Contractor
and client as a result of the client intake assessment. The Setvice Plan shall be used to identify any
impediments towatd addressing the clients’ Program service(s) needs and establish such goals as
permanent houslng, access to health care, mental health cate and addiction services, and information
and refetral services. The Contractor will review and update the Service Plan at least once every 6
months during the contract petiod. The Contractor will maintain ‘case notes” for each client as an
on-going record of client assessments. Referrals to additional social services will occur as result of
the client needs’ assesstnents and Setvice Plan reviews.

C. CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will implement the Progtam and
services described herein to result in the following outcomes on behalf of the clients in the Program. The
Depattment will monitor progress towards achieving outcome results pursuant to these terms and conditions.
Outcomes shall be measured in the manner described herein and documented in the programmaﬁc and statistical
tepotts provided by the Contractor and submitted to the Department.

CASE MANAGEMENT
1. Clients have basic needs satisfied to sustain adequate life-functions.

a.  Atleast 5% of the clients in the Pfogram have obtained housing or retained existing housing.

b, Atleast 85% of the clients in the Program has successfully obtained food, clofhing,‘ fuel assistance,
shelter and other basic needs.
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c.  Atleast 60% of the clients in the Program who are deemed eligible for public assistance benefits
(cash, medical or both) received eligible benefits.

d.  Atleast 90% of the clients in the Program participated in appropriate treatment plans to improve
 their overall life-functions or to resolve personal conflicts (e.g. family and/or individual problem,
mental health, substance abuse, disability, etc.).

e Atleast 100% of the clients in the Program and in need of medical semccs were tefetred and
subsequently recewed approptiate medical care.

2. Clients have obtained employment facilitating economic self-sufficiency.
a. At least 5% of those clients in the Program seeking employment has obtained employment.

b, Atleast 5% of those clients in the Program, who have obtained employment, maintained such for at
least ninety working days.

¢.  Atleast 2% of those clients in the Program seeking an improved employment situation has obtained
a job earning satisfactory income to teet the clients’ financial needs.

D. PROGRAM ADMINISTRATION

1. Throughout the term of this contract, the Contractor will staff the Program with the following positions:
Eligibility Coordinator, Enabling Services/Qutreach Wotker, 1 patt time at 16 hours per week.

2. ‘The Contractor will provide Program services at Charter Oak Health Centet, Inc. 21 Grand Street,

Hartford, CT. Standard Program houts of opetation will be Monday through Fnday, 8:30 a.m. to 5:00
p-m., during the contract period.

3. 'The Contractor’s administrative office is located at 21 Grand Street, Hartford, CT 06106.

4. The Contractor will convene full Board of Directors meetings according to its bylaws during the contract
period.

5. The Contractot agrees to develop and maintain policies relative to personnél. Said pérs'onnel policies shall
be maintained at the Contractor’s location in the Contractor’s files and be made available to the
Department as requested by the Department, its representatives and its agents. ‘The Contractor farther

agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of
receipt of such request.

E. PROGRAM EVALUATION:

The Contractor agtees to conduct an annual self-assessment. 'The Contractot's Board of Ditectors will annually
monitor the SSBG-funded Program to assess goals, progress, and effectiveness and will produce a report with
recommiendations to the Contractor's staff. This report will be made available to the Department's Program
tepresentative at the time of the annual Department on-site review. Clients will participate in the Program’s
evaluation process by completing the Contractor’s setvice satisfaction surveys. The Contractor will include as
summaty of such sutveys completed in the evaluation report desctibed herem

F. QUALITY ASSURANCE COMPLIANCE:

1. The Contractor agtees to comply with any and all applicable regulations adopted by the Departrnent or
other departments pursuant to the setvices provided under this contract and, as apphcable require that all
pertinent subcontractors comply as well. : :

Page 7 of 39




REV, September 2013 064-1DR-5BG-1/15DSS5001DR.

The performance of the Contractor, and any applicable subcontractors, shall be reviewed and evaluated at
least annually by Department staff. Such reviews and evaluations may be performed by examination of
client records, setvice logs, other documents and reports, and a meeting(s) with Contractor staff and/or
clients and Board members. Site visits will be conducted at funded facilities and program sites
administered by the Contractor.

G. SUBCONTRACTED SERVICES:

1.

In accordance with Patt IT, Subcontracts {Section C.9), the Contractor shall enter into a subcontract with
the service providets whose identity, setvices to be rendered and costs shall be specified below:

Subcontracting " Address Description of Services Performance Period Payment Terms,/ Total
Organization Value

a.  Absent compliance with subsection 1 above, in accordance with Part IT, Subcontracts {Section C.9),
if following the execution and approval of this contract, the Contractor has identified subcontractors
for which-it would like to retain, then the Contractor may propose the use of subcontractors not
specified herein. The Contractor must request and obtain prior written approval from. the
Department before finalizing any subcontract arrangement.

b.  Each request to approve a subcontract artangement must: (1) identify the name and business address
of the proposed subcontract; (2) describe the services to be petformed by the subcontractor; 3
identify the performance period, the payment terms and total value of the subcontract; and )]
provide assurances to the Department that the proposed subcontract contains the tetms specified in
subsection 3 below. '

Each and any subcontract must contain terms that shall require the subcontractor to adhere to the
tequirements of Part II, including but not limited to:

a.  Client-Related Safeguards (Section B);

b. Contractor _Ob]igaﬁons (Section C) — related to the following topics:
"~ » Federal Funds,
Audit Requirements,
Related Party Transactions,
“Suspension or Debarment,
Independent Capacity of Contactor,
Indemnification [of the State],
Insurance, . :
Compliance with Law and Policy, Facilities Standatds and Licensing,
Representations and Warranties, )
Record Keeping and Access,
Protection of Personal Data,
Litigation, and
Sovereign Immunity;

* Changes To The Contract, Termination, Cancellation and Expiration (Section D) — specifically
Contractor Changes and Assignment; and
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*  Statutory and Regulatory Compliance (Section E)

4. The Contractor agrees to be responsible to the Department for the performance of any subcontractor.
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or
liability under this contract. The Contractor shall bear full responsibility, without recourse to the
Department for their performance.

5. The Contractor shall retain the De attment’s written approval and each subcontract in the contract file,
et P PPp: _

6. Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor
will be paid or reimbursed by the Department unless the Department, in- its sole discretion, waives
compliance with the requirements of this section. In order to be effective, any waiver of the tequirements
of this section must be in writing and signed by the Agency Head or such other Department employee
appointed by the Agency Head putsuant to Section 4 — 8 of the Connecticut General Statutes. 'The
Department, in its discretion, may limit or condition any waiver of these requirements as it deems
appropriate, including, for example, by limiting the dollar amount or any waiver, requiring proof that the
subcontractor provided services under the contract, by requiring that any federal requirements undet any
federal grant program are satisfied, and/or requiring proof that the Contractor utilize the funds paid
under the contract to promptly pay the subcontractor for services rendered.

H. PROGRAMMATIC/ STATISTICAL REPORTING:

1. The Contractor will submit to the Department completed quarterly statistical reports in a format and on a
schedule to be determined by the Department. ' :

2. The Contractor will submit such required Program reporté to the Department’s Progtam representative
located at Community Services Davision, Department of Social Setvices, 55 Farmington Avenue, Hartford,
CT' 06106. oo
L. FINANCIAL REPORTING:

1. The Contractor shall submit Interim and Financial -Reports to the Department, reporting the actual
income and expenditures for each funded program, on forms provided by the Depattment.

2. The Contractor will submit to the Department fiscal reports on the Department’s provided forms on ot
before October 31, January 31, April 30, and July 31 of each year during the contract period. ‘The final
fiscal report shail be due within 60 days of the end of the contract period. ' '

3. 'The Contractor will submit such required financial reports to the Depattment’s Program representative
located at Department of Social Services, Social Work Services 55 Farmington Ave, Hartford, CT' 06106.

J. BUDGET AND PAYMENT PROVISIONS:

1. The Department agtees to pay for the services provided and as described under this contract at an
amount not to exceed $13,768 for the contract period October 1, 2015 through March 31, 2016.

2. The Contractor agrees to utilize Department funds in accotdance with the budget included hetein.
3. . The Contractor will submit written requests for payment on a quarterly basis on a DSS W-1270 Form to
the Department’s Program representative located at Community Setvices Division, Depattment of Social

Services, 55 Farmington Avenue, Hartford, CT 06105. Requests for payment will be honored and funds
teleased based on submission by the Contractor, with review and acceptance by the Depattment, of -
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quarterly fnancial reports; the availability of funds; and the Contractor’s satisfactory compliance with the
terms of the contract.

When the Department’s review of any financial repott ot on-site examination of the Contractor’s financial
records indicate that under expenditure or under utilization of contract funds is likely to occut by the end
of the contract year, the Department may, with advance notice to the Contractor, alter the payment
schedule for the balance of the contract period.

Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or
overpaid the Contractor, the Contractor shall at the end of the contract petiod, ot earlier if the contract is
terminated, return to the Departrnent in full any unexpended funds within 30 days; or such unexpended
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of .
a new contract period if 2 new similar contract is executed.

K. BUDGET VARIANCE

1.

The Contractor may transfer funds from one category to another (except for equipment) in the agreed
upon and approved budget for 2 single component without ptior notification to the Department under
the following conditions:

a. 'The amount by which a single category except for salaties or wages may be increased may not exceed
~ 20% of the approved amount. This applies only to categoty amounts in the formally approved
budget and subsequently approved budget revisions. Budget ﬂexibjhty is to be applied to each
component separately and is not to be computed on the comp051te budget items;

b. The Conttactor may vary an individual salary ot wage by no mote than 15% of the approved

amount;

¢.  The number of people or the percentage of time charged to a job classification may be increased,
provided this does not exceed the flexibility cited above; and/or :

d.  The Contractor may not make any transfer under this procedure which involves - any of the categorties
or kinds of expenditures specifically hsted below. -

All such transfers shall be reflected on the next submitted financial report. -

The Department requires the following changes in apptoved program budgets to have prlor written
Department approval by a formal budget revision:

a. - The purchase of an item of equipment not approved in the otiginal budget;

b. A transfer which involves an increase of an approved category amount by more than 20%;

A transfer which involves an increase in salaty or wages by more than 15%;

d.  Any increase in compensation for services under a thitd party contract;

e.  Any transfer of funds from one component to another; and/or

£ Any transfer of budgeted program income ot food reimbursement.
The Department will respond to a propetly executed tequest within 45 calendar days of receipt.

No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the
contract has ended, except that the Department may entertain, at any time, a budget revision for the
purpose of increasing funds for the audit of the program. The final financial report will show all category
overtuns. Costs incurred after the end of the budget period shall be disallowed except where the
Department has expressly approved in writing and in advance.
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L. PROCEDURE FOR TERMINATION. In additon to the provisions in Part IT of this contract, upon
delivery to the Contractor of a Notice of Termination specifying the nature of the termination and the date upon
which such termination becomes effective the Contractor shall

1.

2

3

4.

1.

Stop work under the contract on the date and to the extent specified in the Notice of Termination.

If the Department so directs, terminate all subcontracts to the extent that they relate to the performance of
work terminated by the Notice of Termination ot assign to the Department in the manner and to the extent
directed by the Department all of the right, title, and interest of the Contractot under the subcontracts not so
tertmnated, in which case the Department shall have the tight, in its discretion, to settle or pay any and all
claims atising out of the termination of such subcontracts.

Complete the performance of the work that has not been terminated by the Notice of Termination.

Be entitled to payment for setvices rendered through the effective date of termination.

MISCELLANEOUS PROVISIONS

Audit Exceptions. In addition to and not in any way in limitation of the obligation of the agreement, it
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or
Federal audit exceptions and shall return to the Department all payments made under the agreement to
which exception has been taken or which have been disallowed because of such an exception.

Severability. If any provision of this contract is declared or found to be illegal, unenforéeable, or void,
then both parties shall be relieved of all obligations under that provision. The remainder of this contract
shall be enforced to the fullest extent permitted by law.

Transport of Clients: In the event that the Contractor or any of its employees or subcontractots shall,
for any reason, transport a client of DSS, the Contractor hereby agrees to the following:

a.  The contractor shall require that its employees, subcontracted transpottation providers, drivers, and
vehicles meet licensure or certification requirements established by the State of Connecticut
Depattment of Transportation (DOT) and the State of Connecticut Department of Motot Vehicles
(DMYV) that transport, or have the potential to transpott, clients.

b.  All vehicles utilized shall be appropriately licensed, certified, permitted, and insured.
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PART |

PROGRAM NAME:
PROGRAM NUMBER:

064-1DR-SBG-1/15DSS5001DR.

FINANCIAL SUMMARY

Social Services Block Grant (SSBG)' Charter Qak Health Center, Inc.

15D855001DR/064-1DR-SBG-1

Requested

Adjustments

Approved

$ 13,768

$

13,768

Contract Amount

For Amendments Only

Previously Approved Contract Amount

Amount of Amendment

Line

Item

UNIT RATE

1a. Bed Days

1b. Client Advocate

1c¢. Security Deposit

1d. Other Unit Rate Costs
TOTAL UNIT RATE

CONTRACTUAL SERVICES
2a. Accounting

2b. Legal

2c. Independent Audit

2d. Other Contractual Services
TOTAL CONTRACTUAL
SERVICES

ADMINISTRATION

3a. Admin. Salaries

3b. Admin. Fringe Benefits
3¢. Admin. Overhead
TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF

Subcategory
(a)

Line Item Total
(b)

Adjustments
{c)

Revised Total
- {d)

1,190

1,190

1,190

1,190

4a. Program Salaries
4b. Program Fringe Benefits
TOTAL DIRECT PROGRAM

OTHER COSTS

. ba. Program Rent

5b. Consumable Supplies
5c. Travel & Transportation
5d. Utilities

5e. Repairs & Maintenance
5f. Insurance

59. Food & Related Costs
5h. Other Project Expenses
TOTAL OTHER COSTS

EQUIPMENT

PROGRAM INCOME

7a. Fees

7b. Other Income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM COST

7

10,483

2,095

12,578

10,483

2,005

12,578

13,768

13,768

(Sum of 1 through 6, minus Line
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PART II. TERMS AND CONDITIdNS

‘The Contractor shall comply with the féllowing terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

1.

10.

11.

12

“Bid” shall mean a bid submitted in response to a solicitation.
“Breach” shall mean-a party’s failure to perform some contracted-for or agreed-upon act, ot his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach. '

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known ot unknown, at law or in equity,
in any forum. :

“Client” shall mean a recipient of the Contractor’s Services.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services. '

“Contractor Parties” shall mean a Contractor’s members, directors, officers, shareholders, pattners,
managets, principal officers, representatives, agents, servants, consultants, employees or any one of them
or any other person or entity with whom the Contractor is in privity of oral or written contract (eg
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as
human service providers or educators, shall not be considered subconttactors, e.g. lawn care, unless such
activity is considered part of a training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/or obtained in the
petformance of the Services hereunder, including but not limited to all tepotts, sutvey and evaluation tools,
sutveys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically
prepared presentations, public awareness or prevention campaign matetials, drawings, analyses, graphic
representations, computer progtams and printouts, notes and memoranda, and documents, whether finished
ot unfinished, which result from or are prepared in connection with the Setvices performed hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national ot
State of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual
petformances of the parties or due to the Contract’s tetm being completed.

“Force Ma]'euré” shall mean ‘events that materially affect the Services ot the ime schedule within which
to perform and are outside the control of the party asserting that such an event has occutred, including,

~ but not limited to, labot troubles untelated to the Contractor, failure of or inadequate permanent powet,

unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters,
tiots, acts of God, insurrection or war.

“Personal Information” shall mean any name, number or other information that may be used, alone ot
in conjunction with any other information, to identify a specific individual including, but not limited to,
such individual's name, date of birth, mother's maiden name, motor vehicle operatot's license number,
Social Security number, employee identification number, employet or taxpayer identification number,
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13.

14.

15.

16,

17.

B.

1. Inspection of Wotk Performed.

Client-Related Safeguards.

alien registration number, government passpott numbet, health insurance identification number, demand
deposit account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or itis image, or other unique physical
representation. Without limiting the foregoing, Personal Information shall also include any information
regarding clients that the Depatrtment classifies as “confidential” or “restricted.” Petsonal Information
shall not include information that may be lawfully obtained from publicly available sources or from
federal, state, or local government records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthotized petson or entity accesses :
Personal Information in any manner, including but not limited to the following occutrences: (1) any S j
Personal Information that is not encrypted ot protected is misplaced, lost, stolen ot in any way '
compromised; (2) one or more third parties have had access to or taken control or possession of any
Personal Information that is not encrypted or protected without priot written authorization from the
State; (3) the unauthorized acquisition of encrypted ot protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(4) if there is a substantial risk of identity theft or fraud to the chen'r, the Contractor, the Department or
State.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contractor in petforming the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
summaries and correspondence kept ot stored in any form. : :

“Services” shall mean the performance of Setvices as stated in Patt I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board; council,
commission, institution or other executive branch agency of State Govetnment.

“Termination” shall mean an end to the Contract affected pursuant to a tight which the Contract
creates, other than for a Breach.

(@) ‘T'he Agency ot its authorized representative shall at all times have the tight to enter into the Contractor
or Contractor Parties’ premises, or such other places where duties under the Contract are being
performed, to inspect, to monitor ot to evaluate the work being petformed in accordance with Conn.
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors .
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by
federal ot state law. Written evaluations pursuant to this Section shall be made available to the
Contractor.

(b) The Contractor must mcorporate this section verbatim into any Contract it enters into with any
* subcontractor providing setvices under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and
disclosure of information on all applicants for and all Clients who receive Services under this Contract with
all applicable federal and state law concerning conﬁdentlality and as may be further provided under the
Contract.
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3

Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requitements -
relative to Client abuse and neglect, including but not limited to tequiremnents as specified in C.G.S.§§ 17a-
101 through 103, 192-216, 46b-120 (related to children); C.G.S.§ 46a-11b (telative to persons with mental
retardation); and C.G.8.§ 17b-407 (relative to eldetly petsons).

Background Checks. The State may require that the Contractor and Contractor Parties undergo
critninal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Opetations Manual of such other State document as governs procedures for
background checks. The Contractor and Contractor Patties shall cooperate fully as necessaty ot
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

1.

Cost Standards. 'The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standatds are published by OPM on the Web

at http://ct.gov/opm/fin/cost standatds.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution duting of resulting from the performances of this Contract shall
include a statement acknowledging the financial suppott of the State and the Agency and, whete applicable, -
the federal government. All such publications shall be teleased in conformance with applicable federal and

- state law and all regulations regarding confidentiality. Any liability arising from such a release by the

Contractor shall be the sole responsibility of the Contractor and the Conttactor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the priot written approval of the Agency Iead. All publications shall contain the following statement:
“I'his publication does not express the views of the [insett Agency name] or the State of Connecticut. The
views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents shall
copyright Data and information obtained under: this Contract, unless expressly previously authotized in
writing by the Agency. The Agency shall have the tight to publish, duplicate, use and disclose all such Data in

~ any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice to -

the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

Otganizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one hundred cighty (180) days following its date of Termination and/or Cancellation, the Contractor

shall upon the Agency’s request provide cop1es of the following documents within ten (10) Days after receipt
of the request:

(@) its most recent IRS Form 990 submitted to the Internal Revenue Setvice, and

(b) its most recent Annual Report filed with the Connecticut Secretaty of the State’s Office ot such other
information that the Agency deems approptiate with respect to the otganization and affiliation of the.
Contractor and related entities.

This provision shall confinue to be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or cancellation of the Contract. :

Federal Funds.

(@ The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Patt [ of this Contract.

(b) The Contractot acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
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the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and’
prevention of fraud and abuse.

(1) Contractor acknowledges that i it has received a copy of said policy and shall comply with its
tefms, as amended, and with all applicable state and federal laws, regulations and tules.
Contractor shall provide said policy to subcontractors and shall require compliance with. the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and tmay result in cancellation or termination of this
Contract,

- (2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or

otherwise authorizes the furnishing of health care items ot setvices, petforms billing or coding
functions, or is involved in monitoring of health cate provided by the Agency.

Contractor represents that it is not excluded, debatted, suspended or otherwise ineligible to
patticipate in federal health care programs.

Contractor shall not, for purposes of petforming the Contract with the Agency, knowingly employ
or contract with, with or without compensation: (A) any individual or entity listed by a federal agency
as excluded, debarred, suspended or otherwise ineligible to patticipate in federal health care
programs; or (B) any person or entity who is excluded from contracting with the State of
Connecticut or the federal government (as reflected in the General Services Administration List of
Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of
Health and Human Setvices, Office of Inspector General (HHS/OIG) Excluded Parties list and the

-Office of Foreign Assets Control (OFAC) list of Specially Desighated Nationals and Blocked

Persons List). Contractor shall immediately notify the Agency should it become subject to an
investigation ot inquiry involving items or services reimbursable under a federal health cate program
or be listed as ineligible for participation in ot to perform Setvices in connection with such program.
The Agency may cancel or terminate this Contract immediately if at any point the Contractor,
subcontractor ot any of their employees are sanictioned, suspended, excluded from or otherwise
become ineligible to participate in federal health care progtams.

5. Audit Requitements.

@

()

©

The State Auditors of Public Accounts shall have access to all Recotds for the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include '
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractot Parties’ Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditots of Public Accounts, Attorney General and State’s Attorney and their respectwe agents.
Requests for any audit or inspection shall be in writing, at least ten (10) days ptior to the requested date.
All audits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation
or Expiration of the Contract. ‘The Contractor shall coopetate fulIy with the State and its agents in
connection with an audit or inspection. Following any audit or inspection, the State may conduct and
the Contractor shall cooperate with an exit conference. ‘

For putposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.
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(d) The Contractor must incotpotate this section vetbatim into any Contract it-enters into with any
subcontractor providing services under this Contract.

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part T of this
Contract. “Related party” means a person ot organization related through marriage, ability to control, -
ownership, family or business association. Past exetcise of influence ot control need not be shown, only
the potential or ability to directly or indirectly exercise influence or control. “Related party transactions”

* between a Contractor or Contractor Party and a related party include, but are not limited to:

{2) Real estate sales or leases;
(b} leases for equipmént, vehicles or household funﬂshjﬁgs;
() Mortgages, loans and working capital loans; and

(@) Contracts for management, consultant and professional setvices as well as for materials, supplies and
other setvices purchased by the Contractor or Contractor Party.

7. Suspension ot Debarment. In addition to the representations and requirements set forth in Section D.4: .

(@) ‘'The Contractor certifies for itself and Contractor Parties involvéd i1 the administration of federal ot
state funds that they:

(1} ate not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state ot local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain ot performing a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust -
statutes or commission of embezzlement, theft, forgety, bribery, falsification or destruction of
records, making false statements or receiving stolen property;

(3) Are not presently indicted for or otherwise criminally or civilly chatged by a governmental
entity (federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one ot
more public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

8. Liaison. Each Party shall desigﬁate a liaison to facilitate a cooperative wotking relationship between the
Contractor and the Agency in the performance and administration of this Contract. '

9.  Subcontracts. Each Contractor Party’s identity, setvices to be rendered and costs shall be detailed in Part
of this Contract. Absent compliance with this requitement, fio Contractor Patty may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability -
undet this Contract. "The Contractor shall make available copies of all subcontracts to the Agency upon
request.

Page 17 of 39




REV. September 2013 ' 064-1DR-SBG-1/15DSS5001DR

10.

11,

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not 4s officers or employees of the state of Connecticut or of the Agency.

Indemnification.

@)

(b)

©

Gy

®

The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
tepresentatives, agents, servants, employees, successoss and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts™) of the Contractor or Contractor Parties; and

(2) liabiliies, damages, losses, costs and expenses, including but not limited to attorneys” and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in cartying out its
indemnification and hold-harmless obligations under this Contract. The Contractor’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any part of ot all of the bid or any recotds, and intellectual
propetty rights, other propriety rights of any person ot entity, copyrighted or uncopytighted
compositions, secret processes, patented or unpatented inventions, atticles or appliances
furnished or used in the performance of the Contract.

The Contractor shall reimburse the State for any and all damages to the real or personal propetty of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even’
whete the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving
rise to the Claims. .

The Contractor shall carry and maintain at all times during the term of the Contract, and duting the
time that any sections sutvive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Conttact. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency priot to the effective date of the
Contract. The Contractor shall not begin performance until the delivery of the policy to the Agency.

~ 'The rights provided in this section for the benefit of the State shall encompass the recovery of

attorneys” and othet professionals” fees expended in pursuing a Claim against a third party.

This section shall survive the Termination, Cancellation or Expitation of the Contract, and shall not
be limited by reason of any insurance coverage. '

Insurance. Before commencmg performance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract: '

@

Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Opetations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property

' Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to

the services to be petformed under this Contract or the general aggregate limit shall be twice the

occutrence limit;
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1.

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendot/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automohbile
coverage is not required.

(©) Professional Liability. $1,000,000 limit of liability, if applicable; and/or

{d) Workers’ Compensation and Employers Iiabilify. Statutory coverage in compliance with the
Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

(@) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut.

Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving
effect to its principles of conflicts of laws. To the extent that any immunities provided by federal law or
the laws of the State of Connecticut do not bar an action against the State, and to the extent that these
courts are coutts of competent jurisdiction, for the purpose of venue, the complaint shall be made
tetutnable to the Judicial District of Hattford only or shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transferred to any other court, provided,
however, that nothing hete constitutes a waiver ot compromise of the sovereign immunity of the State
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further itrevocably submits to such jurisdiction in any suit,
action or proceeding, ‘

(b) Any dispute concerning the interpretation ot application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in suppott of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently -
with the performance of the Contract.

() 'The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State atising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in
lieu of said Chapter 53 proceedings. ‘ -

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with
all: '

(2) pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractor’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, tegulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and :

(b) applicable local, state and federal licensing; zoning, building, health, fire and safety regulations or
ordinances, as well as standards and critetia of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
require such standards, regulations, statutes, ordinance or ctiteria. '
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15.

16.

17.

18.

19.

Representations and Wartanties, Contractor shall
(a) petform fully under the Contract;

(b) pay for and/or secure all pérnﬁts, licenses and fees and give all required ot approptiate notices with
respect to the provision of Setvices as described in Part I of this Contract; and

(¢) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other
applicable law. :

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such -

_information shall comply with all applicable state and federal confidentiality laws. The Contractor shall

provide the Agency with such teports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as

identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency

representative, the Agency reserves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/or
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has’
entered into with the Agency. This section shall survive any Termination of the Contract or the Exp].ratlon
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual setvice records and other evidence of its accounting and billing procedures and practices which

sufficiently and properly reflect all direct and indirect costs of any nature incorred in the performance of this

Contract. These Records shall be subject at all reasonable times to monitoring, mspectlon review or audit by
authotized employees ot agents of the State or, where applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contract for a period of three (3) years after the completion and
submission to the State of the Contractot’s annual financial audit. -

Protection of Personal Information.

(@ Contractor and Contractor Patties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Petsonal Information which they come to possess or
control, wherever and however stored or maintained, in a commercially reasonable manner in
accordance with cutrent mdustry standards.

1245&g 25396

(b) Each Contractor or Contractor Party shall implement and maintain a comptehensive data security
program for the protection of Personal Information. The safeguards contained in such program
shall be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar chatacter, as set forth in all applicable federal and state law and written  policy
of the Department or State concerning the confidentiality of Personal Information. Such data-secutity
program shall include, but not be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of data containing
Personal Information; :
(2) Reasonable restrictions on access to records containing Personal Information, including access to
+ any locked storage whete such records are kept; ‘
(3) A ptocess for reviewing policies and security measures at least annually;
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21,

22.

©
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(4) Creating secure access controls to Personal Information, mcludmg but not limited to passwords,
and

(5) Encrypting of Personal Informatlon that is stored on laptops portable devlces or being
transmitted electronically.

The Contractor and Contractor Parties shall notify the Department anid the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Petsonal Information which Contractor ot Contractor Parties
possess or control has been subject to a Petsonal Information Breach. If a Personal Information
Breach has occurred, the Contractor shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Depattment and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring ot protection plan shall be made available by the Contractor at its own cost and

-expense to all individuals affected by the Personal Information Breach. Such credit monitoring or

protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting -
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the circumstances of the Personal Information
Breach. The Contractors’ costs and expenses for the credit monitoring and protection plan shall not
be recoverable from the Department, any State of Connecticut entity or any affected individuals.

The Contractor shall incorporate the requirements of this Section in all subcontracts requiting each
Contractor Party to safeguard Personal Information in the same manner as provided for in thjs
Section. ‘

Nothing in this Section shall supetsede in any manner Contractor’s or Contractor Party’s obligations

putsuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor
as 2 Business Associate of the Depattment.

Workforce Analysis. ‘The Contractor shall provide a wotkforce Analysis Afﬁﬁnattve Action repott related .
to employment practices and procedutes. . : :

Litigation.

(@)

(®)

‘The Contractor shall require that all Contractor Parties, as approptiate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractor Partics that might reasonably be
expected to materially adversely affect their businesses, operations, assets, properties, financial
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days
after becoming aware or after they should have become aware of any such Claims. Disclosure shall
be in writing,

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal ot state
ot federal agency or court which is adverse to the Conttactot or which results in a settlement,
compromise or claim or agreement of any kind fot any action ot proceeding brought against the
Contractor ot its employee or agent under the Americans with Disabilities Act of 1990 as revised or -
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requirements of federal ot state law concerning equal employment opportunities or
nondiscriminatory practices.

Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agtee that nothing in the
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise
ot waiver by the State of any rights or defenses of any immunities provided by Federal law ot the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now

Page 21 of 39




REY. September 2013 ‘ _ ' 064-1DR-SBG-1/15DSS5001DR

have or will have with respect to all matters arising out of the Contract. "T'o the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.
1. Contract Amendment.

@)

(b)

©

No amendment to ot modification or other alteration of this Contract shall be valid ot binding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Setvices provided
under the program is reduced or made unavailable in any way;of

(2) federal funding reduction _results in reallocation of funds within the Agency. -

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor, Within twenty (20} Days of the Contractor’s receipt of the Notice, the Contractor and the .
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the patties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no eatlier than sixty (60) Days from the date that

. the Contractor teceives written notification of Terrflinaticn and the date that work under this Contract.

shall cease.

2. Contractor Changes and Assignment.

@)

()

The Contractor shall notify the Agency in writing:

(1) atleast ninety (90) days prior to the effective date of any fundamental changes in the
Contractot’s cotporate status, including merger, acqulsmon transfer of assets, and any change
in fiduciary responsibility;

(2) no later than ten (10) days fromi the effective date of any change in:

(A) its certificate of incorporation or other organizational document;
(B) more than a controlling intetest in the ownership of the Contractot; or
(C) the individual(s) in chatge of the performance.

No such change shall relieve the Contractor of any respons1b1]1ty for the accuracy and completeness

of the performance The Agency, after receiving written Notice from the Contractor of any such

change, may require such contracts, releases and other instruments evidencing, to the Agency’s

satisfaction, that any individuals retiring or otherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work

'performed under terms of the Contract. The Contractor shall deliver such documents to the Agency

in accordance with the terms of the Agency’s written request. ‘The Agency may also requu:e and the
Contractor shall deliver, a financial statement showing that solvency of the Contractot is maintained.
The death of any Contractor Party, as app].icable shall not release the Contractor from the obligation
to perform under the Contract; the surviving Contractor Parties, as appropriate must continue to
perform under the Contract until performance is fully completed.
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3.

(©

Assignment. The Contractor shall not assigﬁ any of its rights or obligations under the Contract,
voluntarly or otherwise, in any manner without the prior written consent of the Agency.

(1) 'The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in consideting whether to consent to such assignment. '

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) The Agency may void any assighment made without the Agency’s consent and deetn such .

- assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s tights or possible claims against the Contractor.

Breach.

Q)

)

©

If either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an oppottunity to cure
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cute period in the notice of Breach. The
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party

- 1s making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured

within the right to cure period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless othetwise modified by the non-breaching party in
writing prior to the cancellation date, no further action shall be required of any patty to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) hours’ prior written Notice after the expiration of the cure petiod.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may: : ' :

(1) withhold payment in whole ot in part pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing prior to the date that the payment would have
been due in accordgnce with the budget; -

@ tempotarily discontinue all or part of the Services to be provided under the Contract;

(3) petmanently discontinue part of the Setvices to be provided under the Contract;

@ -assigﬁ appropriate State personnel to provide contracted for Services to assure continued
petformance under the Contract until such time as the contractual Breach has been corrected to

the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person ot petsons
designated by the Agency in order to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract ot both; or

(7) any combination of the above actions.

The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.
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(d) Inaddition to the rights and remedies grante'd to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms of this Conttact.

() The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of cottection, the Agency may
proceed with Breach remedies as listed under this section.

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in .
the Contract or at law or in equity. A party’s failute to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of tights and remedies concerning that specific instance of
petformance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

5. * Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole ot in1 part the
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
wtiting within five (5) Days of immediate suspension. Within five (5) Days of teceipt of this notice, the
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, ot such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present infotmation on why the Agency’s
actions should be reversed ot modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in wntlng of his/her-decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final.

6. Ending the Contractual Relationship.

(@ This Contract shall remain in full force and effect for the duration of its entire term o until such tme
as it is terminated earier by either party ot cancelled. Either party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice tequitements of this
Contract.

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes
a determination that such termination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate ot cancel this Contract in the event that the Contractor

‘or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the setvices requited under this Contract, ceases to conduct business in the notmal course, makes 2
general assignment for the benefit of creditors, suffers or perrmts the appointment of a receiver for
its business or its assets.

(c) The Agency shall notify the Contractor in writing of Tetmination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immediately cease petformance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the
Notice, undertake all reasonable and necessaty efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all property. Such Records are deemed to be the
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Conttact ot fifteen (15) days after the Contractor receives a written
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request from the Agency for the specified records whichever is less. The Contractor shall deliver those -

Records that exist in electronic, magnetic or other mtangible form in a non-proprietary format, such as,
but not limited to ASCII or "TXT.

{d) The Agency may terminate the Contract at any time without ptior notice when the funding for the
Contract 1s no longer available.

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment ot down
payment if the Contract is terminated by either party or cancelled within thitty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing undet this Contract or
any other contract between the State and the Contractot. Allowable costs, as detailed in audit findings,
incurred until the date of termination or cancellation for operation or transition of program(s) under .
thts Contract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract.

(a) If this Contract is terminated for any reason, cancelled ot it expires in accordance with its term, the
Conttactor shall do and perform all things which the Agency determines to be necessary or appropriate
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly
cessation of Services it performs under this Contract. In order to complete such transfer and wind
down the performance, and only to the extent necessaty or appropriate, if such activities are expected to
take place beyond the stated end of the Contract term then the Contract shall be deetned to have been
automatically extended by the mutual consent of the parties prior to its expitation without any
affirmative act of either patty, including executing an amendment to the Contract to extend the term,
but only until the transfer and winding down ate complete.

{(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made ot purchased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor
teceives Notice,

E. Statutory and Regulatory Compliance.
1. Health Insurance Portability and Accountability Act of 1996.

(a)  If the Contactor is 2 Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA™), as noted in this Contract, the Contractot must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HTPAA, this Section of the Coniract does not apply to the Contractor for this
Contract.

(b)  The Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law tegarding confidentiality, which includes but is not limited to IIIPAA,
more specifically w1th the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A,
C, and E; and
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The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity”

~as that term is defined in 45 C.F.R. § 160.103; and

The Contractor is a “busi.ness associate” of the Agency, as that term is defined in 45 C.F.R.
§160.103; and

The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle ID of the Health Information Technology for Economic and
Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423)1, and mote specifically with
the Privacy and Security Rules at 45 C.F.R. Part 160 and Patt 164, subparts A, C, D and E
(collectively referred to hetein as the “HIPAA Standards™).

Definitions

(1)  “Breach” shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards.

(2) “Business Associate” shall mean the Contractot.

(3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract,

4)  “Designated Record Set” shall have the same rneamng as the terfn “designated record set” in
45 C.F.R. § 164.501. '

(3)  “Electronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 U.S.C. §17921 (5)

{6 “Individual” shall have the same meaning as the term “individual™ in 45 C.ER. § 160.103 and
shall include a person who qualifies as a personal representauve as defined in 45 C.F.R.
§ 164.502(g).

(7)  “Privacy Rule” shall mean the Standards for Ptivacy of Individually Identifiable Health
Information at 45 C.F.R. patt 160 and part 164, subparts A and E.

(8)  “Protected Health Information” or “PHI” shall have the same meaning as the term “protected
heaith information™ in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45
C.F.R. 160.103, limited to information created, maintained, transmitted or received by the
Business Assoctate from or on behalf of the Covered Entity ot from another Business

~ Associate of the Covered Entity.

(9)  “Requited by Law”” shall have the same meaning as the term “required by law” in 45 C.F.R.
§ 164.103. : : :

(10) “Secretary” shall mean the Secretaty of the Department of Health and Human Services or his
designee.

(11) “More stringent” shall have the same meamng as the term “more stringent” in 45 C.F.R.
§ 160.202.

(12) “This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.
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(13) “Security Incident” shall have the same meaning as the term © secunty incident” in 45 CFR.
§ 164.304.

(14) “Secul:ity Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.E.R. part 160 and part 164, subpart A and C.
, ‘ ' ‘- ' . |
(15) “Unsecured protected health information” shall have the same meaning as the term as defined
in 45 CFR. 164.402.

(@ Obligations and Activities of Business Associates.

(1)  Business Associate agrees not to use or disclose PHI other than as petmitted ot required by
this Section of the Contract or as Required by Law.

{2)  Business Associate agrees to use and maintain appropriate safeguards and comply with
applicable HTPAA Standards with respect to all PHI and to prevent use ot disclosure of PHI
other than as prowded for in thls Section of the Contract and in accordance with HIPAA
standards. : ‘

(3)  Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentia]ity, integrity, and availability of electronic
protected health information that it creates, teceives, maintains, or transmits on behalf of the
Covered Entity.

(4)  Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PHI by Busmess Associate in
violation of this Section of the Contract.

(3)  Business Associate agrees to réport to Covered Entity any use ot disclosute of PHI not
provided for by this Section of .the Contract or any security incident of which it becomes
aware. :

(6) Business Associate agrees, in accordanice with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if ‘
applicable, to ensure that any subcontractors that create, receive, maintain or transmit
protected health information on behalf of the business associate, agree to the same resttictions,
conditions, and requirements that apply to the business associate with respect to such
information;.

(7)  Business Associate agrees to provide access {including inspection, obtaining a copy ot both), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Entity ot, as directed by Covered
Entity, to an Individual in order to meet the requitements under 45 C.F.R. § 164.524. Business
Associate shall not charge any fees greatér than the lesser of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; ot the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

8 - Business Associaté agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

(9)  Business Associate agrees to make internal practices, books, and recotds, including policies and
procedures and PHI, relating to the use and disclosure of PHI received from, or created,
maintained, transmitted or received by, Business Associate on behalf of Covered Entity,
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available to Covered Entity or to the Sectetary in a time and manner agreed to by the parties or
designated by the Secretary, for purposes of the Secretary investigating or determining Covered
Entity’s compliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to tespond to a request by an ,
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereunder. '

Business Associate agrees to provide to Covered Entity, in a time and manner designated by

the Covered Entity, information collected in accordance with subsection (g)(10) of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935} and any regulations promulgated thereunder. Business
Associate agreés at the Covered Entity’s ditection to provide an accounting of disclosures of
PHI ditectly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the
HITECH Act-(42 U.S.C. § 17935) and any regulations ptornulgated thereunder.

Business Associate agfees fo comply with any state or federal law that is more stringent than
the Privacy Rule. :

Business Associate agrees to comply with the requirements of the HITTECH Acf relating fo
ptivacy and secutity that are applicable to the Covered Entity and with the requirements of 45
CIFR.§§ 164.504(6), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

“(A)  restrict disclosures of PHT;

(B) ptovide an accounting of disclosures of the individual’s PHI;
(C). provide a copy of the mdmdual’s PHI in an electronic health record or
(D) amend PHI in the individual’s designated record set,

the Business Associate agrees to notify the Covered Entity, in writing, within five business days
of the request.

Business Associate agrees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without

(A) - the written approval of the covered entity, unless receipt of remuneration in exchange
for PHI is expressly authotized by this Contraet and

(B) - the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 US.C. § 17935(d) 2)) and in any accompanying
regulations

Obligations in the Event of a Breach.

(A) 'The Business Assodiate agrees that, following the discovery by the  Business Associate
ot by a subcontractor of the Business Associate of any use or disclosure not provided
for by this section of the Contract, any breach of unsecured protected health
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information, o any Security Incident, it shall notify the Covered Entity of such breach
in accordance with Subpart D of Part 164 of Title 45 of the Code of Federal Regulations
and this Section of the Contract. - '

{B) Such notification shall be provided by the Business Associate to the Covered Entity
' without unreasonable delay, and in no case later than 30 days after the breach is

discovered by the Business Associate, ot a subcontractor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
C.FR.164.412. . A breach is considered discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associate or its subcontractor.
The notification shall include the identification and last known address, phone number
and email address of each individual (or the next of kin of the individual if the individual
is deceased) whose unsecured protected health information has been, ot is reasonably
believed by the Business Associate to have been, accessed, acquired, or disclosed during
such breach. '

(C) The Business Assoclate agrees to include in the notification to the Covered Entiiy at
least the following meﬂnation

1. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired ot viewed.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth,
home address, account numbet, or disability code).

3. The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential barm resulting from the breach.

4. A detailed description of what the Business Associate is doing ot has done to
investigate the breach, to mitigate losses, and to protect against any further
breaches. '

5. Whether a law enforcement official has advised the Business Associate, either
' verbally or in writing, that he ot she has determined that notification or notice to
Individuals or the posting required under 45 C.F.R. 164.412 would impede a
criminal investigation or cause damage to national security and; if so, contact
information for said official.

(D) If ditected by the Covered Entity, the Business Associate agtees to conduct a risk
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, thete is a low probability that
- the PHI has been compromised. Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entity. :

(E)  If the Covered Entity determines that there has been a breach, as defined in 45 C.F.R.
164.402, by the Business Associate ot a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all nonﬂcatlons
required by 45 C.F.R. 164.404 and 45 C.F.R. 164.406.
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(F)  Business Associate agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed of a breach have the opportunity to ask
questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees to include in the
notification of a breach by the Business Associate to the Covered Entity, a written
description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be borne by the Contractor.

(G) DBusiness Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including
~ evidence demonstrating the necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by Business Assodiate.

)

@

General Use and Disclosure Provisions Except as otherwise limited in this Section of the -
Contract, Business Associate may use ot disclose PHI to perform functions, activities, or

- services for, or on behalf of, Covered Lntity as specified in this Contract, provided that such

use ot disclosure would not violate the HIPAA Standards if done by Covered Entity or the
minimum necessaty policies and procedutres of the Covered Entity.

Speciﬁc Use and Disclosure Proyisions

(A)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Business Associate or to catry -
out the legal responsibilities of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assutances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose
for which it was disclosed to the petson, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached.

(C) Ixcept as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.E.R.

§ 164.504(e)(2)(1)(B).

Obligations of Covered Entity.

)

2

()

Covered Entity shall notify Business Associate of any limitations in its notice of ptivacy
practices of Covered Entity, in accordance with 45 CF.R. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHL

Covered Entity shall notify Business Associate of any changes in, or tevocation of, permission
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business

~ Associate’s use or disclosure of PHL

Covered Entity shall notify Business Associate of any restriction to the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent
that such restriction may affect Business Associate’s use or disclosure of PHL
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()  Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
ot disclose PHI in any manner that would not be petmissible under the HIPAA Standards if done by
the Covered Entity, except that Business Associate tay use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as permitted under this Sectton
of the Contract.

(k) Termand Terminan'on.'

(1)  Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
* effective and shall terminate when the information collected in accordance with provision
(£)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, ot created ot received by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is
infeasible to return or destroy PHI, protections are extended to such information, in
accordance with the termination provisions in this Section.

(2)  Termination for Cause Upon Covered Entity’s knowledge of 2 material breach by Business
Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach or end the
violation within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business. Associate has breached a mateﬁal term
of this Section of the Contract and cure is not possible; ot

(C)  If neither termination nor cure is feasible, Covered Entity shall report the violadon to .
the Secretary.

(3) Effect Qf Tetrmination.

(A)  Except as provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return ot destroy all PHI received
from Covered Entity, or cteated, maintained, ot received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors ot agents of Business Associate.
Business Associate shall retain no copies of the PHL

(B) In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and -
disclosures of PHI to those putposes that make retutn ot destruction infeasible, for as
long as Business Associate maintains such PIII. Infeasibility of the tetutn ot destruction
of PHI includes, but is not limited to, tequitements under state or federal law that the
Business Associate maintains or presetves the PHI or copies thereof.

@ Miscellaneous Sections.

(1) Regulatory References A reference in this Section of the Contract to a section in the anacy
Rule means the section as in effect or as amended.
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(2} Amendment. The Parties agree to take such action as in necessaty to amend this Section of the
Contract from time to time as is necessaty for Covered Entity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996 Pub. L.
No. 104-191.

(3)  Sutvival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract. :

(4)  Effect on Contract. Except as specifically required to implement the purposes of this Section
of the Contract, all other terms of the Contract shall remain in force and effect.

(5)  Construction. This Section of the Contract shall be construed as broadly as necessaty to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies; and is consistent with, the
Privacy Standard. '

(6) Disclaimer. Covered Entity makes no watranty or representation that compliance with this
Section of the Contract will be adequate o satisfactory for Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil ot criminal penalty,
loss or damage related to or arising from the unauthotized use ot disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractots ot agents, ot any
third party to ' whom Business Associate has disclosed PHI contrary to the sections of this
Contract or applicable law. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody or control. ,

(7)  Indemnification. The Business Associate shall indemnify and hold the Coveted Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed putsuant to HIPAA, as amended
or the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs
of investigation, litigation or dispute resolution, and costs awarded thereundet, relating to or
atising out of any violation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractors, under this

. section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans |
with Disabilities Act of 1990 (hitp://www.ada.gov/) as amended from time to time (“Act”) to the extent -
applicable, during the term of the Contract. 'The Agency may cancel ot terminate this Contract if the
Contractor fails to comply with the Act. The Contractot tepresents that it is familiar with the terms of this
Act and thatit is in compliance with the law. The Contractor wartants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), rega.tdmg access to
programs and facilities by people with disabilities.

3. Utlization of Minori-tyr Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-602 and 4a-60g to carty out this
policy in the award of any subcontracts.

4. Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.
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5.

Non-discrimination.
() For purposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;

~(2) - "Contract" and “contract” include any extension or modification of the Contract or contract;

(3) "Contractor" and “contractor” include any successors or assigns of the Contractor or

_ contractor; _ '

(4) "Gender identity or expression” means a petson's gender-related identity, appearance or

 behavior, whether or not that gender—related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
telated identity can be shown by providing evidence including, but not limited to, medical
history, care ot treatment of the gender-related identity, consistent and uniform assertion of the
gender-related identity or any other evidence that the gender-related identity is sincerely held,
patt of a person's core identity or not being assetted for an improper purpose.

(5) “good faith" means that degtee of diligence which a reasonable person would exercise in the
performance of legal duties and obligations; -

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessaty
to comply with statutory or repulatory requirements and additional or substituted efforts when
it is defermined that such initial efforts will not be sufficient to comply with such requirements;

(7): "marital status" means being single, married as tecognized by the State of Connecticut,
widowed, separated or divorced;

(8) "mental disability" means one ot mote mental disorders as defined in the most recent edition
of the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental
Disorders", or a record of ot regarding a person as having one or mote such disorders;

(9) "minotity business enterprise” means any small contractor ot supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which is owned by a petson ot persons:
(1) who are active in the daily affairs of the enterptise, (2) who have the power to direct the
management and policies of the enterprise, and (3} who are members of a minority, as such
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

(10) "public works contract" means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, convetsion, extension, demolition ot repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, 2s defined in Conn. Gen' Stat. Section 1~
267, (4) the federal government, (5) a foreign government, ot {6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) ot (5).

®)

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not disctiminate or permit discrimination against any person or group of persons on the -
grounds of race, color, religious creed, age, matital status, national otigin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
performance of the work involved, in any manner prohibited by the laws of the United States
or of the State of Connecticut; and the Contractor, further agrees to take affirmative action to
insure that applicants with job-related qualifications are employed and that employees are
treated when employed without regard to their race, colot, religious creed, age, marital status,
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national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability
ot physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the wotk involved;

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer” in
accotdance with regulations adopted by the Commission;

(3) the Contractor agrees to provide each labor union or tepresentative of wotkers with which the
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the labor union ot wotkets’ representative of the Contractor's
commitments undes this section and to post copies of the notice in conspicuous places
available to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant otder issued by said .
Commission pursuant to Connecticut General Statutes §§ 46a-56, 462-68¢ and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Oppottunities with
such information requested by the Commission, and permit access to pettinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractor agrees and warrants that he will make good faith efforts’
to employ minotity business enterptises as subcontractors and suppliers of materials on such
pubhc works projects.

() Determination of the Contractot's good faith efforts shall include, but shall not be limited to, the

following factots: The Contractor's employment and subcontracting policies, patterns and practices;

 affirmative advertising, recruitment and training; technical assistance activities and such other

reasonable activities ot efforts as the Commission may prescribe that are designed to ensure the
parti(:ipaﬂon of minority business enterprises in public wotks projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the

O

®

Commission, of its good falth efforts.

The Contractor shall include the prowsmns of subsection (b) of this Section in every subcontract ot
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as 2 means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor ot vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

~'The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time dun.ng the tertm of
this Contract and any amendments thereto

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate ot permit discrimination against any person ot group of persons on the
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grounds of sexual otientation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees are treated when employed without regard to thel.t
~ sexual otientation;
(2) the Contractor agrees to provide each labor union ot representative of workers with which such
' Contractor has a collective bargaining Agreement or other contract or understanding and each

vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Haman Rights and Opportunities advising the labor union or workers'
representative of the Contractot’s commitments under this section, and to post copies of the
notice in conspicuous places availible to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission putsuant to Connecticut General Statutes § 46a-56;
and

{4) the Contractor agrees to provide the Commission on Human Rights and Opportumttes with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Conttactor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for.noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
intereste of the State and the State may so enter.

Freedom of Infon_nation.

(@) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOIA™) which requires the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within certain

. categories of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G3.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractor is a “person” performing
a “governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOTA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,.

employee or appointing authority of the Contractor takes or threatens to take any personnel action against

any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts ot the
Attorney General under subsection (a} of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Fach violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. 'The State may request that the Attorney General bring a civil action in the Superios
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
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post a notice of the relevant sections of the statute relating to large state Contractors in a consplcuous
place which is readily available for viewing by the employees of the Contractor

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of
Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999,
concerning violence in the workplace. This Contract may also be subject to Executive Order 7C of
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order
14 of Governor M. Jodi Rell, promulgated Aptil 17, 2006, concerning procurement of cleaning products
and services, in accordance with their respective terms and conditions. All of these Executive orders are
incotporated into and made 2 patt of the Contract as if they had been fully set forth in it. At the
Conttactot’s request, the Agency shall provide a copy of these Orders to the Contractor.

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
‘below: www.ct.gov/seec
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COESECTICUT STATE ELECTIONG FNFORCIAENT COARTESION
Rav. 111
Pagelail

‘Natice t6 Executive Branch State Contractors and Prospective State
Contractors of Campaign Coniribution and Selicitation Limitations

This nofiea iz  prov vided nnder the muthesiiy of Counecticnt Genaral Statutes 55012y, an amemied bor BLA, 1'3-1, and iz for
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the reversa side of this page).

CAMPAIGN CONTRISUTION AND SOLICITATION LIMITATIONS
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DAY COLMises, '
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DUTY TOINFORM
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PENALTIES FOR VIOLATIONS
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CONTRACT CONSEQUENCES
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viodded.
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dazcribed in the sista coummet solicitaion Dot being awerded to ths prespactive zate contracter, naless te Srate Flecrsns Snfovcemsnt
Cotanission dsrarmines s mifigaies ciormreterces exisr concaraing such violasion,
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Additional jufrmmatior may be forwd oo the website of the Stane Elecrinns Brfarcement Conindssion, W ox goviseac. lick on tha tink
2 “Lobbyist'Conmactor Limirssions. ™

Page 37 of 39




REV. September 2013

CONNECTICUT STATE FLECTIONS ENF ORCEAMENT COMBIOSSION
Rav. 131
Fage2ail

DEFINTTIONS . !

“xiute comimcios” A0S 2 persOn, hll.‘.iﬂ-‘-ﬁ BLiiiy o7 nonpradt orzanizadior that eofess 060 @ St738 conmart Such perscn, Tusiness enth o Bomprait i
reanizatior: shall b= deeriad 1o b 2 tiave covirackr vatl Decambe: thirty-first of the vaor ie which such coofacs formingtss, “S03E tombracier™ dpes med . :
Fality or any ofter politeal subdivision of the stee, mcuding say awiies or amediiten: duly crented by the manicimatity ar palitical
sadivizion et -1=:r.a1‘j aengst theasslves o Auther sy purpsa authocized by stanuse of chanar, o mam]: a2 i the exariive of Bolsiiive brinch of
St EOVETIENETL 0T 2 quasi-poklic azsrcy, whether in the classifisd or anclassified service ané Ful or part=time, aed ouly o wark parsan’s capciny 25 1 staie.
of quasi-pillic agesny emsloyes.

ol

. “Prozpertive state comimCmr” Mean: 2 pensan, busizess eeiiy ot aeaprodls orgosdzation that (5 sakarits a respoise w2 mate conimact sakiclatng by the state,
2 stm 2zanry 40 @ qumi-pikiic Agency, or 3 Brepasal i resyenze B & nequest for proposals Ty e 3LRie, & SEATR AZEOCY Of 3 quasi-public agancy, notll dhe
coritars kas basn snrarad oo, or (i balds a valic praqualifeatien cemificate isaed 1 oy the Z Calarsissimnst -Lmr;stnme Services woder sectian 42-109.
“Prospective ste comsrack” dues not iecleds 2 masdcimality ar acy athar pelitical subdivision afhe sare, including acy eeiifies or assecintons dul
grazied by ihe mmiripelity or poliice] sudivision smcusivaly arnongsr fhemselves 13 fusher sy murpose zushorized by sistte ox chamar, o oo ecuplovee
i this enecatie 0r Jegislative branch of stf Zovercwmant or 2 game-phibidc 2zeecy, wheter in the classified o acclassified service sod 5l ar gart-irs, and
ocly io sach persns capacity as o stz or qv.ms:'--pul:-“."i:: azeecy emploves.

“Frmcipal of o skt cORACHAr 97 pRosTeCHE shlte conTEClor” weans (D) asy indivieaal who iz a member of the board of directars of, oz Lt
jeterzst of fve per cent o7 meredn, 2 Stz contmcior or Trospactive sinte copERctar, whick i bisinass smiby, excag dor e mdividns is
bz bonrd of direciors of 1 Soopoofl; oyzarization, Giy am irdividea] whe is :-mvlcl}eclm 2 b CODEAtOr or Progpectvs Snts CONACieT, wiich i a buzines:
antity, a5 prasidesy, ireasuzer or exanwiva presidact, [iii] an fndividunt who is the chief enerivive officer of 2 stue conracior 0z Prespeciive st
cozimetar, Whirk is ot a busitess soriyy. 1 5t312 COmTACtor 8T prospactive smia copwacies s oo such ofbeer, thea the offizer wha Sy possesses
compardile powars and duses, (i) an officer oy an emiployes of ooy wiate coraracmr or prospeciive sate conmacier whe kas weviogerial or ditcrerfonsry
responsibiliios wish rosmoct fo g sime st (10 1k spouss or 2 Sesendenr <A wha is eizhteen veare of aga ar older of ap individnal dzcched i t.m.a
su:r;a.\avmph ar (i} 2 poLn 2l commiivtee gstadtished oz conirolled Fy m iedividual deserhed in thig sun;wa.ﬂmph ar iz business enifty or apapeod:
ergzuization tht is e Hale COSEoTior ar prospactis shks castacir,

“Zimte coniract” NRANs A0 AEFEEmIEDt or conTTact witl: tha sink o amy sEte agercy of acy quasi-publts agency, le drough & procuramert preces: or
atherwize, kaving avalue of Efty theusand dallae ar mors, or A corbiration or series of surh 2 greeeeaeis of capitacts Baving o vwilus of one Eacdred
thausard doliars o7 vaess & a calendar year, for F) fhe rend¥en of sercices, §ii) the fmishins of szy goods, Tkl supplies, Supmen; o am iremes af
2xy kind, HI) the constrytan sltemtion or sepsr of aoy pubkis bailfieg nnrp'rlbhc ek (i) the aoqutsition, ale of ane of iiizg, (1) a
Yipemsing armngsmeni. oF (%9 2 graoi. loan or loan guarames. “Siate conmc” does not lnclade Aoy agraEmen or coaizact witk: the shs, any s agency o
a0y quaEt-REElic apencar s i enelacivaly taie-ﬂ" fmsd. 2w education low. o bonn o an individnal for orher than coruasteia’ purpusas or 207 ugreesrent R
OF CONTECE Bamweer 1‘.":3 sinte 0F 2y state agercy and the United Sates Cennrtment of the Mawy or the Tinirad Sintes Depamuan: of Dedfense.

“Emte conEac sal::unum WeADE 3 CeQUASL Ty 1 SRR agEmey o il agensy in wharsver form izaved, dncluding, b eat Horiied o, an feuirtion . :
il sequest for propesals, vaquast frr eformarion or recies. Tor quer e bids, qiniss o oilar ipes of sabmitials, hvoezk 5 tbn:‘:eumep‘otu.m:t !
Arscess a7 anedber procass mithorized by Ivw wolving competitive yrocuremert '

“lamngesiol or decresiorary repoa=t¥es Wik cespect 10 7 sk conimcl” means having drart. exiensive and subsiaiive responsivisies wif: resgecr in
the mazotiation of the state comrzet and wot peripkeral, ciavical o nistesizl EEEPO'I'.SI.‘.HJI‘II.E:

“Depesndent hild" mans o child residing in an indbeidual’s hausebold who may legaliy 28 ciafmed aza degerdact on the fader! income ax of suck
iedizideal,

“Zolicls” menes (A raquasting Fat 5 comtziboiies be made. (B pavkei in any fimd-wising Zcivifies for 2 canddars eonrwitive, explonaiony

cotymeirtess, polifical comemaittss o7 pary coRwwires, mckadirs, us o Hited 1o, fivvstding dicksts oo porecia] conmibuzazs, recelving connibutons fr
Imeseiszion (0 2y suck cammitizs o Sindling comrbutose, |00 ssving 2 chaliparson. feasuer o dapoty beasiver of any meh corredttes. or (T
estabizhing a political comeniits fo e sole purpose of solicitng o IE::EE'JI:’ conmbu.ml:s for mmy colininee. Salicis dees pat indude () wisking 2
coritibriion et is othemwize pemittad iy Chapier 133 of the Conm: 3 (it tuf Aoy persn of 3 position teker be a condidsite foz
pulic office ot 2 pabtlic aFial, (i) netifring e parson of amy 2 raion atyy camgifians for publx office; o {ivysarvinzasa
mesubar § 5. 20F FAIY COmmaittas ar as i officsr of sack cometies £t it Dot ofETwdse p'oh_'l:—tedm this section.

.

“Eabooniratkol” LAPAES ARY Daricd, business eciity or nn::p'nﬁ-' erganirsting ihat congacts to perfores par o7 2l of e obigations of a sate coctmctar':
state comirack. Sack perspnr busicess entity or acnprodt grEmizaiian shall ba deamsed to be 1 mbconmecior ] Deresber thiriy fir=f of tha vear fo which
the sbeomiect semmuinstes, “Sibeansttor” Goss et iecleds i) 0 sewicipalins or zmy eiher polifenl sundivizicm of Me stare, chuding 2y sndres or
as5saciafions duly crezted b the nanicigaliny ar poliica) sabdreision ewclesivaly amongs: therselves 1o furcher any parpase aurhorized by stss
or {0} ae emnploves in the sxacntve oy legishriva brawch of st goveztimsen o quss-pubic aseany, wherber in the razsified or TzchEsified s ard
Fill or par-tima, 2od aaly in such pey sen's Capaniny 23 a staie or guash-publc apecy employes. i

“Priccipal of  suhegaracior™ means i) sy indhyiduzl who = amemiber of ke board of directors of er has an cwnership ivierest of I

JI¥E PR LT OT TS i3,
3 sbeonimctor, whick is a busina:s eatiy

except for 2n iedividal whe is o memwver of the banrd of dractars of 5 oosprofl: orgamizadon. (i) an ipdivideal
wha & emaloyed by 2 sbcommacior, alich is & busivsss sty 2 gesifzt, reasurer or exerwtive vice  poesidars, (i) ' il duel who I the chiaf
exarutive officer a7 2 subcorftscier, whick is oo a fesiness entity, or ifa subcomyactdr has ap suck offcsr, ke the o ser who doly pesseszes romparatie
gowers and duies, () 28 0703 07 92 ewploves of amy subrenmacior wha L2 aeszeria] er discradonary mspﬁmnﬂmea wth pespect 10 2 sibcomiTact
wiil 2 siate conacion, (v the spouse or 4 depentent chifd who i eishtesn yents of age of older of ac individnal described in this sudparazmph, o7 (3} A
aolitica] commdtiss est2blisned or cm:am]le:lbv ag individund desrribat i thz a‘mb:mmz'm]' ar ke Bhzines: entdny or cororefit srsanizatag that is the
SLICENECL.
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[ X ] Otiginial Contract
" [] Amendment #
(For Internal Use Only)

SIGNATURES AND APPROVALS
064907 .SBG-1/15DSS500808%;

Thc Contractot ISNOT a Busmess Associate under the Health Insmance POlt’lbﬂlt}r and Accountability Act of 1996 as
amended

Documentation necessaty to demonstaté the authotization to sign must be attached.

MW s

N ICI—iELIE\g MUI.LINS President- & Chief chﬁtwe Oﬁm Date

%RtCK L. BREMEY/ Coriinrissionir Date

M  PartI of this Contract having been reviewed and appmved by the OAG; itis exernpt from feview putsuant
a Memorandum of Agteement between the Agency and the OAG dated Match 19, 2009, as amended November
15,2011, :
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. farmB
07-08-2009
eﬂe}\ STATE OF CONNECTICUT ,
" \)3 NONDISCRIMINATION CERTIFICATION - Rgpregentgtlon
iy
‘@e

By Entity
For Contracts Valued at Less Than $50,00

- Weitten repy e.sentatmn :‘hat compl ies with the nondiscrimination agreemcnis’and warranties under
Com:ectrcul Genet al Starutes §§ 4a-60(a) (1 ) and.- 4a-60a(a)(1), as amended :

i INSTRUCTI’O’NS:

For use by an gnﬂgc {corporation, limited IIabIllty company, or partnership) when enterlng into any contract
type with the State of Connécticut valued at less than $50,000 for'each year of the contract, Complete ali -
| sections of the form.. ‘Submit to the award!ng State agency prior to.contract execution.. .

'REPRESENTATION OF AN ENTITY'

1, Wichelle & tndbis ffuvcl;v"nmd c#o | C/—.A/:F(f 04,__ He:\flfL Cente- i,

Authorized Signatory Title Name of Eritity

“an-entity duly formed and éxlsting under the Iaws of (,Uh"‘*&ff{"‘——“‘-‘f’ —
S : ' Name of State or Commonweaith

represent that I am authorized to execute and deliver this representatwn on beha!f of

(s Ol Hoe (1 Cordel Int ang vt cp,.m,— Dl He b Lents /I-.c

" Name of Entity Narne of Entity

has a policy in place that complies wlth the nondiscr[mlnatlon agreements and warrantles of Connectlcut

enera1 Statutes §5 4a-60{a}(1) and 4a- 60a(a)(1), as amended.

(MUJ,N ol

Adﬁhoﬂzed Sagnato?ﬂ’/ - pate |

n/acl-nﬂle }’lbf»/hn-‘*

_Printed Name




Y 4
KLY, deprember L \‘x ‘ } E V=45 IN=0D=L} lauabauuar_:lm_'
WORKFORCE ANALYSIS

Contractor CHAR’I‘EROAKHEALTHCENTER, INC. “f Nurmber of Connecticut employegs

_ - ~ Fulitime [ 3% Parttime .22 (&
Address 21 GRAND STREET s ' " Employmentfigures obtained from

HARTFORD, CT 06106 S o : Vistal Check [] Emp!oymentReoordsE
: Othar D :

JOB WHITE BLACK ASIAN OR AMER, INDIAN PERSON
CATEGORIES | TOTALS | (Mot of Hispanic | (Mot of Hispanic HISPANIC PACIFIC OR ALASKAN WITH
‘ Origin) Origin) ISLANDER DISABILITI

falo_ [ Fomalo | Wale | Female | ]

_FORMAL ON-THE-JOB-TRAINEES

1. Have you successfully lmplemented an Affi rmatwe Action Plan" ';'
_YesE No i g yes, date of lmplementatlon 2?-!5’ fi3 3. no, explam

a) Do you promise to develop and implement a successful Affirmative Action P]an"
Yes[] No t:l N/AEI Explam' . W{ hw o R joler,

2. Have you successfully developed an. apprentlceshlp pr ogram complymg ith Sec, 46a-68-1 to 46a-68 17 of the o

Conneeticnt Department of Lahor Regulatlons, mcluswe
Yes [ NGE NA Explam' :

3. Accordmg 1o EEO—I data, is the composmon of your wor' k force at or near panty when compared with the
racial and sexual composition of the wo:k fnrce in the relevant labor market area? - .
YesiK} No(} Explain: _

4. Ifyon plan to subcontract, will you set aside a portion of the contract for legitimate minority business enterprises?

Yesi] No[1 Explain:

LWMM udle - | ;l:'faif:(’,ca.

Au hox\z_ed_ Signature - ' Ddte |/




