STATE OF CONNECTICUT

DEPARTMENT OF SOCIAL SERVICES
BA HARMINGTON AVENUE - HARTFORD, CONNECTICUT 06105-5033

January 1%, 2016

Ms. Diane L. Manning

Presidont /CIHO

United Services, Inc

1007 Maorth Main Sweer, PO Box 839
Dayville, CT' 06241-0839

CONTRACT #: 163-2AW-SBG-1/15DSSE002AW AMOUNT:  $48,030
PERIOD: 10/01/15 - 03/31/16

Dear Ms, Manning:

The nccompanying documents are for exceution of the conteet referenced above. Carefully review all documents and let me
know whether you have any changes before signing wny document. Please send a P of all documents requinng signature 10 my
il adldliess b, familadet o, o later than 01/15/2016, “The (ollowing documents are included:

Contrnet Summary, Table of Contents, Part |

Budget

Pase 11 revised September 2013

Sigruature S Approvals — Pl s and date, profeably in blue ik,

+ PLEASE Ncma THAT‘I‘HE STATE OF CONNECTICUT DOES NOT REQUIRE THE SUBMISSION OF

- " ® W

*  Request for Payment (w-m'.ro) ~ One copy of this fern mst e sigsed, datecd, anel submiited to your Program Representative, Dennis
Nesti. Please retain blank coples for future payments,
s State Eihics Policy and Complianee — A six-page mfommational packet,

As of July 1, 2012, 1 PDF of the following forms must be uploaded onto the anamnnnt of Administrative Seivices’
BizNet contracting portal hitps/ Svewwbiznetcrgor/Company/Companylnfoasps e OPM certificntion and affidkvit
forms swere fevised in May 2015, please wsed the versions attached to this package and] upluad gaiehy 1o the Bianet website Tf you
have questions about BizNet please contact DAS at DASIBLwebinasten(@ct gov.

Naondiserimination Cestification (revined July 2000)

OPM Ethics Form 1 - Gift and Campaign Contribution Cenification
OPM Ethics Form 5 - Consulting Agreement Affiduyit

Warkdforee Analysis

- oW w

11 you hinee any questions tegarcing this process please contact me at (560) 424-5778 or theough c-mal at mankepebamilton@idlgor,
For questions regarding the program, please contact Denmis Nests l (B60) 424-5892 or theough e-mail at dennisnestal@ctgov,

Gincerely,
Marlene Hamilion

Contmet Admnnsinhion

{2 Candene Toylor
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STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POSY, “Contract” and/or “contract”)
Revised September 2011

The State of Connecticud DEPARTMENT OF SOCIAL SERYICHS

Street: 55 FARMINGTON AVE.

City: HARTFORD State: C1 o Zipr 06105
Tel:  (B00) B42-1508 (“Agency” and /ot “Department™), hereby enters into a Contract with:

Contractor's Name: UNITED SERVICES, INC,
Streei: 1007 NORTH MAIN STREET, P.O. BOX 839

City: DAYVILLE State: CcT Zip:  06241-0839
TelH:  (B60) 774-2020 FEIN/S5#: 060804423

(“Contractor™), for the provision of services outlined in Part [ and for the compliance with Parc 11, The

Agency and the Contractor shall eollectively be referred to as “Parties”, The Contractor shall comply with
gency Y ply

the terms and conditions set forth in this Contract as follows;

“Cunlmt.,l Term | ‘This Contract is in effect me  10/01/15 through 03/31/16

Statutory The Agency i anthorized o enter into this Contract pursyant to § 48 and 17b-3 of the
Authority Connecticut General Stamtes (“CGS.").

Set-Aside Status | € ‘onimctor I:l_ 15 or 5 15 NOT a set aside Contractor pursuant fo C.G.S, &Q‘h ﬁﬂp‘,.

Effective Date This Contract shall become effective only 28 of the date of signature b}" the Agency's authorized

official(s) and, where applicable, the date of approval by the Office of the Anomey General
(“OAG"). Upnn such exccution, this Contract shall be deemed effective for the entire term
specified above,

Contract Part 1 of thi= Contrect may be amended only be means af o widtten fnstrument signed by the
Amendment Agency, the Conteactor, nnd, if requived, the OAG. Part 11 of this Contract may be amended

only in consulmtion with, and with the approval of, the OAG and the State of Connecticut,
Olfice of Policy and Management {“OQPM™.

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or
which ate given with respect to thiz Contract (:ml.l;x'lu ely called “Notices™) shall be deemed to have been effected at
such time as the Notice i hand-delivered, placed in the U.S. mail, first class and postage prepaid, rewien veceipt
requested, of placed with 5 recognized, overnight express delivery service that provides for a return feceipt. All
such Motices shall be in writing and shall be addressed as follows:

I to the STATE OF CONNECTICUT If to the UNITED SERVICES, INC.,
s DEPARTMENT OF SOCIAL SERVICES : e 1007 NORTH MAIN STREET, P.O.
Agency: 55 FARMINGTON AVE. Conteactor ROX 839
FIARTFORD, CT 06105 DAYVILLE, CT 06241-0830
Altention: Mﬂ[‘ll_i;i“_:__!l‘liun“lﬂh Aﬂ.untiql'_ti P_ia_ng._:_l\'lmming

A party may modify the addiessee or address for Notices by providing fourteen (14) days” prior written Notice to the
other party. No formal amendment is required.
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PART I-SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER
PROGRAM-SPECIFIC PROVISIONS

A,

The Conteactor shall provide the following specilic services for the SOCIAL SERVICES BLOCK
GRANT (S8BG) PROGRAM and agrees to comply with the terms and conditions set forth as required
by the Department, including but not limited to the requirements and measurements for scope of
services, contract performance, quality assutance, reports, terms of payment, and budget. No
provisions shall be contained in this Part 1 that negate, supersede, or contradict any provision of Part IL
In the event of such inconsistency between Part I and Past 11, the provisions of Part 11 shall control,

FEDERAL REQUIREMENTS;

1. Throughout the term of this contmct, the Contractor will ensure that funds made available undee this
contimct will be vsed (o support initiatives designed to assist the clients served as identified in Part [ Sections
A3 and 4 of this contract, Documentation of goals and objectives will be includled in the required Progress
Narentive reports described in Part 1, Section H.1 of this contract. The objective of these initiatives shall
include but are not mited teo:

1L

d.

g

Achieving or maintaining economic self-support to prevent, reduce, or eliminate dependency;
Achieving or maintaining self-sufficiency, including reduetion or prevention of dependency;

Preventing or remedying neglect, abuse, or exploitation of children and adults unable to protect their
own interests; or preserving, rehabilitating, or reuniting families;

Preventing of reducing inappropriate institutional care by providing for community-based care, home-
lhased care, or other forms of less intensive eare; and

Sti_'llrinﬂ referial or admission for nsttutonal eare when other forms of care are nol :\]h;:t‘cq}rinlc of
providing services to individuals in instiutions.

2. The Contractor may not use S5BG funds or incur any related costs for seivices j:tuwdcd under thia
contract for any of the following:

el.

The purchase or improvement of land, or the purchase, construction or permanent improvement of
any building or other facility;

The provision of cash payments for costs of subsistence or for the provision of raom and board
(other than eoste of subsistence during rehabilitation, toom and board pravided for a short teem as
an integral but subordinate part of y social service, or tempaorary emergency shelter provided s a
protective service);

The payment of wages For any individual as.a social service (other than pagment of the wages of
welfure recipients employed in the provision of child day care services);

The provision of medical care (other than family planning services, rehabilitation services, or jnitial
detoxification of an slcoholic or drug dependent mdividual) unless it is an integeal but subordinate
part ol a social service;

The provision of any sociil services (except services to an aleoholie or drug dependent indivicual or

relmbilitation services) provided in and by employees of any hospital, skilled nursing facility,
intermediate care facility, or lpl-isnn, to any inclividual living in such institutian;
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P

The provision of any educational serviee whieh the State makes generally available to its residents
without cost and withoul repard to thewr income;

The provision of any child day care services unléss such services meet applicable standards of State
and local child care laws;

The provision of cash payments as a social service;

‘Ihe provision of cash payments for any item or gocial service (other than an emergency itemn or
service) lurnished:

By an individual or entity during the peviod when such individual or entity is excluded under
Federal law, or

At the medieal direetion of on the prescription of a physician during the period when the
physician is excluded nnder Fedetal law and when the person furnishing such item or service
knew or had reason to know of the exclusion (after a rensonable time period after resonable
notice has heen piven to the person).

The provision of support sexvices provided directly by stalf of a correctional facility for criminal
offenders or ex-offenders,

In addition to Part 11 of this contract, the Conteactor certifies that it has taken proper assurances to
prohibit the use of Federal funds for Lobbying as detailed Below: The State requires that the language of
the following certification be included in the award documents for all sub-awards at all tiers including
subcontracts, sub-grants, and contracts under sub-recipients, which the Conteactor shall certily and
disclose accordingly. The Cantractor certifies that:

No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any
pesson far influencing or attempiing to influence any officer or employee of any agency, member
of Congress, an officer or employee of, or an employee of n member of Congress, oran employee
of « member of Congress in connection with the awarding of any Federal loan, the entering into of
any coapertive agreement, and the exteénsion, continuation, rencwal, amendment, or modification
of any Federal contract, peant, loan, or cooperative agreement.

1f any funds othet than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting (o influence an officer or employee of any agency, 2 member of
Congress, an officer or employee of Conpress, or an employee of a member of Conggess in
connection with this Federal contract, prant, loan or ecopetative agteement, the State shall
complete and submit standard Fedeeal form-111, "Disclosure Form 0 Report Lobbying,”
{abtained from Henlth and Human Services) in accordance with its insteetions,

Block Grant Funding — It is contemplated that the Depagtment will utilize Federal Block Grant funding
for this contract. The Depariment’s obligation to pay under the terms of the contract is conditioned
upon the Legislanre approving the block grant plan and funding in accordance with CG.5. § 4-280 that 13
consistent with expenditures under this contract,
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5. Funding Identification DUNS #:
Fedderal funding bas been provided for this comfrent wy foflows:
CIFDA (Camlog of Federal Domestic Assistanec) Title:

CIFDA Number:
Award Name:

Award Year:
Research and Design:

Name of Fedetal Agency Awarding:

B. DESCRIPTION OF SERVICES

163-2AN0-5B0G-1 /15 DSES002AW

ORR31Y/6DA

Soeial Services Black Grant

93.667

Social Services Block Grant (S51G)
2015-16

1 Yes or B No

Admunisteation for Children & Families, FIHS

1. "T'he 1S r’tpﬂl'hﬂm“ of Flealth aned Flinman Services }1_1'nl,ric|('g_ fu“{'ﬁ!_‘lg of the Social Services Blacl Grant
(“SSIRG™), SSBG-funded programs are identified by the Catalog of Federal Domestic Assistance number
93,667, Funding from the State’s allotment of the SSBG as provided by the Department to the
Contractor will be used in general but not limited to the goals and objectives defined in Part | Section I

of this contract,

2. “Throughout this contract term, the Contractor will provide the following S5BG services (hereinafter
referred to as the “Propram”) designed in accordance with the SSBG objectives as uniformly defined and
approved by the Federal Department of Health and Human Services 45 CFR Past 96, Appendix A, as

may e amended:

4. “Case Management Services are those services or activities for the arrangement, coordination,
and monitoring of services to meet the needs of individuals and families. Component services and
activities shall include but are not limited to, individual service plan development; counseling;
monitoring, developing, securing, and coordinating services; monitoring and evalunting client
progress; and assuring that clients” vights are protected.”

b, "Counseling Services are those services or activities that apply therapeutic (or remedial)
processes to personal, family, situational, or occupational problems in order te bring about
positive resolution of the problem ot improved individual or family functioning or circumstances.
Problem areas include but are not limited to fmily and marital relntionships, lml‘cnl—child

problems, or substance abuse”

3. Target Population

a. The Conteactor agrees to provide Iropram services to “vulnerable” individuals and familics with
special enphasis to serve those groups which ate less able than othess to care for themaelves (e.g,
special needs childeen, youth and elderdy). “Valnerable™ or “ar-risk” individunls and families are
‘defined as those which oxhibit one ar more of the following conditions (not presented in any rnked

orcler):

i Teonomically disadvantaped (unemplayed, under-employed, or low-income);

i Physically, mentally, nevrological, or developmentally disabled;

il Abused or neglected (e sexual assault victims, abused or exploited childien and eldetly);
v In need of langoage translation and eulture-based swareness assistance or technical immigeation

assistanee;
v Inneed of drug or alechol services;
vi  Inneed of family planning services;

vii  In need of mental healti support services (e distressed families or individuals who may be at

risk of institutionalization);

viit In need of supportive services to remain in the community;

1 i need of shelter pssizinee,
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4. Number of Individuals Served: Throughout the term of this contract, the Contractor shall provide
Progiam services to at least one hundred twenty nine (129) unduplicated individuals, “The Target
Populaton and the individuals served under this eontract will hereinalter be referved o ag “clients™.

5. Income eligibility requirements: The Contractor will provide Program services to clients who huve
reporied incomes at or below 150% of the Feceral poverty income puicelines, except thal the following
Propram services (if applicable 1o this contract) will nse the following income pruidelines:

i Pratective Services for Adults, Protective Services for Childeen, Independent and T'rnsitional
Living, Mamily Planning, Information and Referal will be provided without vegatd to income.

i Services to {amilies with children who are eligible for Temporary Assistanee to Needy Families
(TANF) will e provided to clients who have reported incomes at or below 200% of the federal
poverfy puidelines,

6. Program Coordination: For Employment and T'raining scrvices and activities provided under this
contract (if applicable), the Contractor will coordinate such Program activities with the local ‘One-Stop’
system with the prioitics and requirements established by the worlforce investment systems cs tablished
by the Regional Workforce Development Board(s) under the Wotkforce Investment Act of 1998,

7. Throughout this contract term, the Contractor agrees to provide for clients the fallonving activilies to
support the Progiam services a5 deseribed above in Part 1 Section A1 of this contract:

a,  Client Services: Client services may include it are not lunited o cuunscﬁng. crisla infervention,
ongaing assessmeits, goal planning, life-skills training, monitoring and encouraging client progress,
assistance with obtaining housing, refermls to additional community support services including
treatment of other services. The Contractor may also provide transportation assistance, job
readiness training, education, and employment assistanee, ncome management and daily living skills
Eralning.

. Client Assessments: The Contractor will collect basic information regarding each lient through the
wirial intake process. Such information may include but not he limited to, age, marital status, family
size, race, ethuicity, major source of income, housing status, employment status, education history,
history of substance abuse, and mental and physical health.

o

Action Plan: The Action Plan is a mutually apreed upon tool, developed between the Contractor
and client as 9 result of the dlient intake assessment, The Action Plan shall be used to identily any
impediments toward addressing the clients’ Progeam service(s) needs and establish such goals as
permanent housing, access to health care, mental health care and sddiction services, and information
and referral services. The Conteacror will review and update the Action Plan at least once every 6
months during the contract perind. The Contractor will maintain ‘case notes’ for each client as an
on-going record of dient assessments, Referrals to additional social services will oceur as result of
the client needs’ assessments and Action Plan reviews.

¢, CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will implement the Progeam and
services described herein to result in the following outcomes on behalf of the clients in the Program, "The
Diepartment will monitor progress towards achieving outcome tesults pursuant to these terma and conditions.
Outeomes shall be measured in the manner described herein and documented in the progranmmatic and statistical
repotts provided by the Contractor and submitted fo the Diepartment

CASE MANAGEMENT SERVICES

i, Clients achieved further education and/or cavecr options that prepared them for a succesz{ul and
cconomically self-sufficient future,
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a  Atleast 80% of the clients in the Progeam actively sought Genetal Educational Development (GELY)
certificates, or other equivalent allernative education.

b, At least 70% of the clients in the Progeam accessed General ducational Development (GHED)
instruction, or other equivalent alterpative education.

¢ At least T8% of the clients who aceessed Genernl Educationnl Development (GED) instruction, o
other equivalent altemnative education instrction, completed classes, as measured by certificates of
completion.

do At least 50% of the clients in the Program not seeking further educational programs sought
employment, a3 measuted by job interview verification.

2. Clients have obtained employment facilitating economic self-sulficiency.

a.  Of clients in the Propram who obtained employment, at least 60% retained employment for at least
six (6) months, as measured by employer verification.

3. Clients move to permanent housing,

a,  Atleast 50% of those clients in the Program without permanent housing aceessed such and received
moying arrangements.

COUNSELING SERVICES
1. Clients have basic needs satisfied to sustain adequate life-functions,

4. At least 75% of the elients in the Progeam ane in need of medical services were referred and
subsequently received appropriate medical care,

2. Clients’ needs are asgessed, applicable information is provided and referrals are made to appropriate service
providers.

b At least 78% of those clients in the Program that received # ‘needs” assessment af intake was
referred to the appropiate service provider(s) either in-house or in the community.

D. PROGRAM ADMINISTRATION

I, ‘Throughout the term of this contract, the Contractor will staff the Program with the following positions:

Case Manager, one (1) full-time (Willimantic - 272 IFTH)

Program Manager, onc (1) full-time (Wauregan 107 I'TE)
Counsclor/Contractual Worker, one (1) full-time (Wauregan 197 T'TH)
Client Financial Assistant, one (1) full-time (Willitnaatic 486 F1T)
Client Financlal Assistant, one {1) full-time (Dayville 486 FT1)

2. 'The Contractor will provide ‘Tl Case Management program services at 132 Mans field Avenue,
Willimantic, CT' 06226, Standard Program hours of aperation will be Monday through Iriday, 9:00 a.m.
to 5:00 p.m.,, duting the conteact period. The Contiactor will provide Qutreach & Fmployment services
at the Wauregan office at 303 Putnam Road, Wauregan, €1 06387, Standard Program houss of
aperation will be Monday through Friday, 9:00 a.m. 1o 5:00 p.m. The Contractor will provide
Safeguarding Program services at 1007 North Main Street, Dayville, CT 06241, 132 Mansfield Avenue,
Willimantie, CT 06226, 303 Putnam Road, Wauregan, CT 06387, and 233 Route 6, Columbia, CT 06237,
Standard Progiam hours of operation are 9:00 a.m. to 5:00 p.m. during the contract period.

3. The Contractor’s administative office is located at 1007 N. Main 5t., Dayville, CI" 06241,
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E.

4

5.

The Contractor will convene full Board of Directors meetings at least 3 times during the contract period,

The Contractor agrees to develap and maintain policies selative 1o personnel. Said personnel policies shall
he malntained at the Contractor’s location in the Contractor’s files and be made available to the
Dyepartment as requested by the Depattment, its representatives and its agents, The Conteactor further
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of
receipt of such request.

PROGRAM EVALUATION:

The Contractor agrees to conduct an annual self-assessment, The Contiactor's Board of Directors will annually
monitor the S5BG-funded Program 1o assess goals, progress, anel effectiveness and will produce a report wilth
recommendations to the Contractor's siaff, “This report will be made available to the Department's I'rogram
:c:|:|xus-:mmrivc at the time of the annual Dupn:llur.'.ni on=site peview, Clienis wall Pni'l'fl?ipﬂl?ﬂ in the I’r::ﬁmm'ﬁ
evaluation process by completing the Conteactor’s service satisfaction surveys. The Contractor will include as
sunmary of such surveys completed in the evaluation report described herein.

QUALITY ASSURANCE COMPLIANCE:

"The Contractor agrees fo comply with any and all applicable regulations adopted by the Department or
other departments pursuant to the services provided under this conteact anied, ns applicable, require that all
pertinent subcontractors comply as well,

"The performance of the Contractor, and any applicable subcontractors, shall e reviewed and evaluated at
least annually by Deparument staff. Such reviews and evaluations may be performed by examination of
client records, service logs, other documents and reports, and a meeting(s) with Contractor stalf and/or
clients and Board members, Site visits will be conducted ar funded facilities and program sites
administered hy the Contractor.,

SUBCONTRACTED SERVICES:

In accordance with Part I1, Subcontracts (Section C.9), the Contractor ahall enter into o suboontract with
the service providers whose identity, services to be rendered and costs shall be specified below:

[ Subeonimeting Adudreus 1 Dencription of Services Perfarmanee Perion Payincit Tesma/ Total
Clrganization Valoe

a.  Absent complisnce with subsection | above, in accordance with Part I1, Subcontracts (Secton C.9),
if following the execution and approval of this conteact, the Contactor has identified subcontractors
for which it would like 10 petain, then the Contractor may propose the use of subcontraclors not
specified herein.  The Contractor must request and obiain prior wiitten apptoval from  the
Department before finalizing any subcontracy arrangement.

b.  Hach request to approve a subcontract avrangement must: (1) identify the name and business address
of the proposed subconteact; (2) describe the services to bo performed by the subcontractor; (3)
identify the performance period, the payment ferms and tolal value of the subcontact; and (4)
provide assurances to the Department that the proposed subcontact contains the teems specified in
subsection 3 below,

Fach and any subcontract must contain terms that glall |'(-.quim: the subcontractor 1o adhere o the
vequircments of Part 11, including but not limited to:

A, Client-Related Safeguards {Section B);
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4.

b Contractor Obligations (Section €) — related to the following topics:
s [ederal Funds,

Audit Requirements,

Relared Party Transactions,

Suspengion or Debarment,

Independent Capacity of Contactor,

Indemnification [of the State],

Insupance,

Compliance with Law and Policy, Facilities Standards and Licensing,

Representations and Warranties,

Record Keeping and Access,

Pratection of Persanal Data,

Litigation, aid

Sovereign lmmunity;

a & @ 9 & & @

e @ & & 9

*  Chanpes To ‘The Contract, Termination, Cancellation and Expiration (Section D) — specifically
Contractor Changes and Assignment; and

*  Siatutary and Regulatory Complianee (Seetion F).

The Contactor agrees (o be responsible to the Department for the performance of any subcontractor.
“The establishment of a subcontraetor relationship shall not relieve the Contractor of any responsibility or

liability under this contract. The Contractor shall bear full |'¢Rpmml'hilil.}’. without recourse to the
Department for their performance.

‘I'he Contractor shall retain the Department's written approval and each subcontract in the contract file,

Absent compliance with this section, no Contractor Party expense selated ro the use of a subcontmetor
will be paid or reimbursed by the Department unless the Department, in its sole discretion, waives
compliance with the requirements of this section, In order to be effective, any waiver of the requirements
of this section must be i weiting and signed by the Agency Head or such other Department employee
appointed by the Agency Head pursuant to Section 4 — 8 of the Connecticut General Statutes.  The
Department, i its disceetion, may limit or condition any waiver of these requirements as it decms

appropriate, including, for example, by limiting the dollar amount or any waives, requiring proof that the
subcontractor provided services under the contract, by requiring that any fedesal requirements under any

federal grant program are satisfied, and/or requiring proof that the Contractor utilize the funds pad
anider the contract to promply pay the subconteactor for serviees rendered.

H. PROGRAMMATIC/STATISTICAL REPORTING:

2

The Conteactor will submit 1o the Department completed quarterly statistical reports in format and on i

achedule 1o be determined by the Department.

“The Contractor will submit such recquived Program reports to the Department’s Propram representative
loeated at Office of Community Services, Department of Social Services, 55 Farnungton Avenue, Hartford,
106105,

I. FINANCIAL REPORTING:

1.

2

The Contractor shall submit Interim and Financial Repoits (o the Depattment, reporting the actual income
and expenditures for each funded program, on forms provided by the Department.

‘Ihe Contractor will submit to the Department fiscal reports on the Department’s provided forms on or
before October 31, January 31, April 30, and July 31 of each year during the conteact pesiod. The fnal
fiseal report shall be due within 60 days of the end of the contmet period,
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I

3. The Contractor will submit such required lnaneial reports to the Department’s Program representative
located at Department of Social Setvices, Social Woulk Services 55 Tarmington Ave, Hartford, CT' 06105,

BUDGET AND PAYMENT PROVISIONS:

1. The Department aprees (o pay for the services provided and as described under this contract at an
amount not to exceed $48,030 for the contract period October 1, 2015 through March 31, 2016,

2. 'The Coantmctor agrees to uiilize Department funds i necordance with the Im:igqu included herein.

3. 'The Conteactor will submir written requests for payment on a guarterly basis on a D88 W-1270 v to
the Department’s Progeam representative located at Office of Community Services, Depariment of Social
Services, 55 Farmington Avenue, Hartford, CT 06105, Requesis for payment will be bonored and funds
teleased based on submission by the Contractor, with veview sid aceeptance by the Departinent, of
quarterly financial reports; the availability of fundst and the Contractor’s satisfactory compliance with the
ferms of the contiact

4. When the Department’s review of any Tinancial report or on-site examination of the Contractor’s financial
records indicate that under expenditure or under utilization of contrace funds s likely fo occur by the end
of the contract year, the Department may, with advance notice to the Conteactor, alter the payment
sehedule for the balance of the conteact periad.

5. Surplus/Excess Payments: In the event the Department has advanced funds to the Coniractor or
overpaid the Conteactor, the Contractor shall at the end of the contract period, or earlier if the conteact is
terminated, return to the Department in full any unexpended funds within 30 days; or such unespended
funds may, at the discretion of the Cammissioner of the Department, be carried over and used as part of
a new contract period if 4 new similar contract is executed.

BUDGET VARIANCE

L. The Contractor may fransler [unds from one eategory to another (except for equipment) in the agreed
upon and approved budget for a single component without prior notiflication to the Depariment under
the following conditions:

1. The amount by which a single category except [or salavies or wages may be increased may not exceed
20% of the approved amount. This applies only (6 category amounts in the formally approved
budget and subsequently approved budget revisions. Rudget flexilility is to be applied to each
component separately and is not to be computed on the compasite budget items;

b, The Contractor Ay vary an inclividual :m|ury OF Wilre l?}' no more than 15% of the appvrm-qecl
amouit;

¢, The number of people or the pereentage of ttime charged to a job classification may be increased,
provided this does not exceed the Hexibility cited above; and/ar

d.  The Contractor may ol make any transfer under this procedure which involves any of the catepories
or kinds of expendimres specifically bsted below.

All such transters shall be reflected on the next submitted financial report.

2. The Department requires the following changes in approved progeam budpers to have prior written
Deparnnent approval by a formal budget revision:

i, The purchase of an item of equipment not approved in the orginal budger;
b. A teansfer which involves an increase of an approved eategory amount by maore than 20%;

< ﬁ TII’IIH’:—FUE \Vllifl'l ii]\"ﬂl\"t‘.ﬁ nn il'.l':l'm'lﬂf IIII SIIIHF}‘ QL WARUS ]?} mare FI'IR]‘I Is'!:”ﬁ
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d. Any increase in compensation [or services under a third paity conteact;
e.  Any tansfer of funds from one component to another; and/or

. Any teansfer of budpeted program income or food reimbursement,
The Department will respond to a properly executed request within 45 ealeadar days of reccipt.

3. Nao budget revisions proposed by the Contractor may be submitted Inter than 45 calendar days before the
cantract has ended, except that the Department may entertain, at any time, a budget revision for the
puipose of incrensing funds for the audir of the propram, The final naneial reporr will show all category
overnms. Costs incurred after the end of the budget period shall be disallowed except where the
Department has expressly approved in writing and in advance,

PROCEDURE FOR TERMINATION. Inaddition to the provisions in Pact I1 of this contract, upon
delivery to the Contractor of a Notice of Tormination specifying the nature of the teemination and the date upon
whieh such termination becomes effective the Contractor shall;

1. Stopwork under the cantiact an the date and to the extent npcciﬁl:.cl in the Notice of Tertmnation.

2. I the Departiment so direets, lerminate all subcontracts ro the extent that they relate to the performance of
work terminated by the Notice of Termination or assign to the Depariment in the manner and o the extent
directed by the Department all of the right, title, and interest of the Contractor under the subcontracts not so
t{.anumtt.d i which case the Department shall have the vipht, wnits discretion, to settle or pay any and all
elaims aristig out of the termination of such subcontricts.

3. Complete the performance of the work that has not been termimated by the Notice of Termination.

4. Be entitled to payment for services rendered through the effective date of termination.

MISCELLANEOUS PROVISIONS

I, Andit Exceptions. Inaddition ta and not in any way in limitation of the obligation of the agreesment, it
is understood and agreed by the Conteactor that the Contractor shall be held liable for any State or
Federal audit exceptions and shall return to the Department all payments made under the agreement to
which exception has been taken or which have been disallowed because of such an exception,

2. Severability. II an}-'pmvisiun of this contract is declazed ar found (o be illegal, unenforceable, or void,
then bioth parties shall be relieved of all obligations under that provision, The remainder of this conteet
shall be enforced to the Mullest extent permitted by law,

3. Transport of Clients: In the event that the Contractor or any of its employees or subcontractors shall,
for any reason, transport a client of DSS, the Conteactor hereby agrees to the [ollowing:

8. The conteactor shall requive that its employees, subcontracted transportation providers, drivers, and
vehicles meet licensure or certification requirements cstablished by the State of Connecticut
Department of Uransportation (DOT) and the State of Conneeticut Department of Motor Vehicles
(DMV) that transport, or have the potential to transport, clients,

b All vehieles utilized shall be appraprintely licensed, certifted, permitted, and insured.
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PROGRAM NAME:
PROGRAM NUMBER:
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FINAMCIAL SUMMAEV

..._.,_

Contract Amount

$ 48,030

Hoquestad Adjustmonts

Approvad

]

48,030

Far Amondments Gnly

Amount of Amendment

Praviously Approved Contract Amount

Lina
W iom

1 UNIT RATE
1a. Bed Days
1b. Cliont Advacale
1a. Security Daposil
1d. Othar Unit Rate Coats
TOTAL UNIT RATE

2 CONTRACTUAL SERVICES
Za, Accounting
Zh, Logal
Ze. Indapandent Audit
Zid. Othar Contractuel Servicas
TOTAL CONTRACTUAL SERVICES

3 ADMINISTRATION
3a, Admin, Salaries
3b. Admin, Fiinge Banefis
2¢. Admin, Overhead
TOTAL ADMINISTRATION

4 DIRECT PROGRAM STAFE
4a, Program Salaries
4b. Program Fringe Benatita
TOTAL DIRECT PROGRAM

5 OTHER COSTS
Sa ngmfn Rent
Gb. Consumable Supplies
Ge, Travel & Tranaportallon
5d. Litlitles
5. Repairs & Malntenance
5f, Insurance
B Food & Related Costs
Sh. Other Projecl Exponses
TOTAL OTHER COSTS

6 EQUIPMENT
7  PROGRAM INCOME

7a Fees
7h. Othar Income
TOTAL PROGRAM INCOME

8 TOTAL NET PROGRAM COST
{Sum of 1 through G, minus Line 7)

Subcatagory
(a)

Linw ltem Total Adjustments

(b

e}

Ravigad Tatal
el

2476

2475

27073

8477

36,450

3235

3288

646

adi

a01

901

752

e

—

N7

nr

8,106

48,030

48,030

Page 12 of 39



REY, September 2013 163 2AWSBG- 1 / IRDSSE002ANW

PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A,

Definitions.  Unless otherwise indicated, the Following terms shall have the following comesponding
definiticsns:

1.
A

11

12

“Bid* shall mean a bid submitted in response to a solicitition.
“Breach” shall mean a party’s failure ta perform some contracted-for or agreed-upon act, or hig fulure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation® shall menn an end to the Contract affected putsuant 1o a vight which the Contract creates
due to a Breach,

“Claims” shall mein all actions, suits, claims, demands, investigations and proceedings of any kind, open,
E}mwdjng_ or threatened, whether mature, nimatured, contingent, known or unknown, af lnw orin -:L]llit}-',
in any Forum.

“Client” shall mean a recipicnt of the Conractor's Services.

“Contract” shall meai this agreement, as of its effective date, bebween the Contractor and the State for
Seivices,

“Cantractor Parties” shall mean 1 Contractor’s meinbers, divcectors, officers, shareholders, parters,
managets, principal officers, representatives, agents, seryants, consultants, employees or any one of them
or any other person o entity with whom the Conteactor is in privity of oral or written contract (e.g,
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any eapacity. For the puipose of this Contract, vendors of support gervices, not otherwise known as
human service providers of educators, shall not be considered subeontactors, e.g Tawn care, unless such
activity is considered part of a teining, vocatioml or educational program.

“Data® shiall mean all sesults, teehnical information and materials developed and/or obtained in the
performance of the Services hereunder, inelading but not limited to ull reports, survey and evaluation tools,
surveys and evaluations, plans, charts, recordings (video and/ar sound), pietures, curricula, electronically
prepared presentations, public iwareness or prevention campaipn materials, dewings, analyses, graphic
Fepresentations, computer programs and printouts, notes and memorands, and documents, whether finished
ar unfinighed, which result from or are prepared in connection with the Services performed hereunder.

“Dyay” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut holichays upon which banks in Connecticut are closed,

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual
performances of the parties or due 1o the Contract’s term being completed,

“Force Majeure” shall mean events that matevially affecr the Services or the time schedule within which
to perform and are outsice the eontrol of the parety asserting that such an event has oceurred, Including,
but et limited to, nbor troubles uncelated to the Cantractor, failure of or inadequate permanent power,
unavoidable casualties, fire not caused by the Conteactor, extraordinary weather conditions, disasters,
riots, acts of Gaod, insurrection or wat.

“Peggonal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify 4 specific individual including, but not limited to,
such individual's name, date of birth, mother's maiden name, maotor vehicle operator's license number,
Social Security number, employee identification number, employer or taxpayes identification mimbser,
alien registration number, government passport iumber, health insurance Identification number, demand
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deposit account number, savings account number, credit card number, debit card number or unigque
biometrie data such as finperpring, voice print, reting o irts image, of other unique physical
representation, Without limiting the loregoing, Personal Information shall alse include any inlormation
regarding clients that the Department classifies as “confidential” or “restricted.” Personal Information
shall not include information that may be lawfully shigined from publicly available sources or from
federal, state, or local government records which are lawfully made available te the general public.

13. “Personal Information Breach” shall imean an instance where an uiauthorized person or entity nceesses
Personal Information in any manner, includiut}' it not limited o the E::]J.uwing aceurrences: (1) any
Personal Information that is not enetypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more thied parties have had access to or taken control or possession of any
Personal Information that is not encrypted ot protected without prior written authorization from the
State; (3) the unauthotized acquisition of encrypred or protected Personal Information together with the
canfidential process or key that is capable of compromising the inteprity of the Personnl Information; or
(@) if there is a substantial visk of identity theft or fraud to the elient, the Contractor, the Department or
Stale,

14, “Records” shall mean all working papers and such other information and materils as may have been
accumulated and/ot produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reparts, records, estimates,
sunimaries and correspondence, kept or stored in any (orm.

15, “Services” shall mean the performance of Services as stated in Part I of this Contract.

16. “State” shall mean the Stare of Connecticut, meluding any agency, office, departiment, board, council,
commigsion, institution or ather executive branch agency of Stile Government

17. *Termination™ shall mean an end to the Contmet affected pursuant (o 4 right which the Contract
crentes, other than for s Dreach,

B. Clieni-Related Safeguards.
1. lnspeetion of Work Performed.

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor
or Contractor Paties’ premises, or such other places where duties under the Contrace are being
performed, to inspect; to monitor or to evaluate the work being performed in accordance with Conn,
Gen, Stat. § 46-29 ta ensure complitnee with this Conteset. The Contractor and all subcontractors
musst provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations ghall be performed in such 4 manner as will not unduly delay work. The Contractor shall
disclose infarmation on elients, applicants and their fimilies as requested unless otherwise prohibited by
federal or state ki, Wiitten evaluations pussuant to this Seetion shall be made available to the
Contractor.

(b) The Contractor must incorporate this secuion verbatim mite any Contract it enters into with any
subeontiactor providing services under this Contract,

2. Safeguarding Client Information. The Ageney and the Contractor shall safeguard the nse, publication and
disclosure of information on all applicants for and all Clients whe receive Services under this Contract with
all applicable federal and state law concerning confidentinlity and as may be further provided under the
Contract.
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Reporting of Client Abuse or Negleot, The Contiacior shall comply with all reparting, requirements
selative to Client abuse and neglect, including but not limited to requirements as specified in C.C.5.88 17a-
101 through 103, 192-216, 46b-120 (related to children); C.CG.5.§ 46a-11h (relative to persons wath mental
retardation); and C.GS.§ 17h-407 (relative 1o elderly persons).

Background Checks, The State may reguire that the Contractor and Contractor Parties undergo
criminal backpround checks as provided for in the State of Conneeticut Department of Public Safery
Adminizteation and Dpur,miums Manual or such other State docuinent as poverns pmcedun:s foor
background checks. The Contractot and Contractor Parties shall cooperate fully ag necessary or
reasonably requested with the State and ils apgents in gonnection with such background checks,

C. Contractor Obligations.

1.

Cost Standards, ‘Ihe Conttactor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at hitpe//ctpov/opm/fin/cost standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during, or resulting from the performances of this Contract shall
include a statement acknowledging the finaneial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations reparding confidentiality, Any liability avising from such a release by the
Contractor shall be the sole reaponsibility of the Contractor and the Contractor shall indemnify and hold
harniless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the priot written approval of the Ageney Head. All publications shall contain the following statement:
“T'his publication daes not express the views of the [insert Agency name| or the State of Connecticut. "The
views and opinions expressed are those of the authors™ Neither the Continctor nor any of its agents shall
copyriglt Data and information obtained under this Contract, unless expressly previously authotized in
writing by the Agency, The Agency shall have the vight to publish, duplicate, use and disclose all such Data in
any mannet, and may authorize others to do so. The Agency may copyright any Data without prior Nonce to
the Contiactor. The Contractor does not assume any responsibility for the use, publication ot disclosure
solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990, During the terin of this Contract and
for the one hundred cighty (180) days following its date of Termination and/or Cancellation, the Contactor
shall upon the Agency’s request provide eopies of the following docoments within ten (10) Days alter receip
of the requesh

(1)  its most recent IRS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Report filed with the Connecticut Seeretary of the State's Office or such other
information that ihe Agency deems approprinte with respect to the omganization and affiliation of the

Contractor and related entities,

“This provision shall contiuye to be binding wpon the Contmctor fop ene hundred and eiglity (1 Y Dy
J.-I?ul.'_\&’ﬂl.l_.'. the tesmialoi oF earicellation osf the Contimet.

Page 15 of 39




REY. Septembes 2013 163-2AN-SBG-1/ IRDESS002AW

4.  Federal Funds.

(a)

(h)

The Contractor shall comply with requirements relating to the reeeipt or use of federal funds, The
Ageney shall specify all puch requirements in "art 1 of this Contract.

The Contractor acknowledges that the Agency has established # policy, as mandated by section 6032
of the Deficii Reduction Act (DRA) of 2005, P.L. 109-171, that provides detiled information about
the Federal False Claims Act, 31 US.C. §§ 3729-3733, and other liws supporling the detection and
prevention of frud and abuse.

(1) Conteactor acknowledges that it bas received a copy of said policy and shall comply with its
terms, as amended, and with all applieable state and federal lnws, repulations and rules,
Contractor shall provide said policy to subconteactors and shall requive compliance with the
terms of the policy, Failuie to abide by the terms of the policy, as determinied by the Agency,
shall constitte a Breach of this Contract and may tesult in cancellation or termination af this
Contract.

(2) "This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of hiealth cave items or services, performs billing or coding
funetions, o is involved in manitosing of health care provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or atherwise ineligible to
participate in federal health care programs.

Contractot shall not, for purposes of performing the Conteact with the Agency, knowingly employ
ar contract with, with or without eompensation: (A) any individual or entity listed by o federal agency
as excluded, debareed, suspended or otherwise inelipible to participate in federal health care
programs; or (I3) any pesson or entity who is excluded from contracting with the State of
Connecticut or the federal government (as reflected in the General Services Administeation List of
Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of
Health and Human Services, Office of Inspector General (HI15/01G) Fxeluded Parties list and the
Office of Foreign Assers Control (OFAC) list of Specially Designated Nationals and Blocked
Persons List), Contiactor shall immediately notify the Agency ghould it become subject 1o an
investigation or inquiry invelving items or services reimbursable under a Federal health cave program
or be listed s ineligible for participation in or to perform Services in connection with such progmm.
The Agency may cancel or lerminate this Contract immediately if at any point the Contractor,

-subcontractor or any of their employees are sanctioned, suspended, excluded from or otherwise

become meligible to participate in [ederal health care progeams.

5 Audit Requitements.

(#)

The State Auditors of Public Aceounts shall have sccess to all Records for the fiseal yenr(s) in which the
award was made. ‘Ihe Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recomtmendations. The Conteactor shall comply with federl and stare
single audit atandards as applicable,

The Contnctor shall make all of its and the Conteactor Pacties’ Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attomey and their respective agents,
Requests for any sudit or inspection shall be in writing, at least ten (10) days prior to the requested date.
Al audits and inspeetions shall be at the requesier’s expense. “The State may request an audit or
inspection al any time duting the Contract term and for theee (3) years after Uermination, Cancellation
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o Fspitation of the Contract. The Contractor shall cooperate fully with the State and its agents in
connection with an audit or inspection, Following any audit or inspection, the Stale may conduet and
the Contractos shall cooperate with an exit conference.

() For purposes of this subscetion as it relates to State grants, the word “Conteactor™ shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

() The Contractor must incotporate this section verbatim into any Conteact it enters into with any
subcontractor |:Irm*id1'ng, services under this Conteacl,

6. Related Pagty Transactions. The Contractor shall teport all relatec) party teansactions, as defined in this
sectlon, 1o the Ageney on an annual basis in the appropriate fiscal report as specified in Part T of his
Contract. “Related pasty™ means a person or organization refated throngh marnage, ability 1o control,
uwncr&t]'til}. family or business sssociation. Past exercige of influence or control need not be shown, only
the potential or ability to divectly or indirectly exercise influence of contre sl “Related party transactions™
hetween a Contractor or Conteactor Party and a related party include, but are not limited ro;

(1) Real estate sales or leases;
(b) leascs for equipment, vehicles or household fumnishings;
() Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services purchased by the Contractor or Contenctor Party.

7. Suspension or Debarment. In addition 1o the representations and requirements set forth in Section 1.4

(1) The Contractor certifies for irself and Contractor Parties involved in the adminstration of federal or
state funds that they:

(1) are not ptf:m-nti.y debarred, ausp::ndl:c'l, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted
ot had a civil judgment rendered against them for commission of frand or a erimunal offense in
connection with obtaining, attempting to obtain or peeforming a public (federal, simte of local)
transaction or contract under a public tnsaction; foar violntion of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
vecords, making false statements or receiving stolen property;

(3) Atenot presently indicted for or otherwise criminally or civilly chasged by a governmental
entity (federal, state or local) with commission of any of the above offenses; and

() Have not within a three year period preceding the effectyve date of this Conteaet had one or
mote public transactions teeminated for cause or falt.

() Any change in the above status shall be immediately reported to the Agency.

8. Liaison, Bach Party shall designate a Haison to facilitate a cooperative working relationship between the
Contractor and the Ageney in the petformance and administration of this Contract.
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9,

10,

11

Subconteacta, Linch Continctor Party’s identity, services to be rendered and costs shall be detaled in Pact |
of this Contract. Absent complisnce with this requitement, no Contrctor Party may be used ar expense
paid under this Contract unless expressly otherwise provided in Part 1 of this Contiact, No Conteactor arty
shall acquite any direct dight of payment from the Agency by virtue of this section o any othey section of
this Contract. ‘The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
ander this Contect. The Conteactor shall make availeble copies of all subcontracts to the Agency upon
‘,f("l.'ll,.lﬂ&h

Independent Capacity of Contractor, ‘I'he Contenctor and Contractor Partica ghall act i an
independent capacity and not as officers ot employces of the state of Connecticut or of the Apency-

Indemnification.

(a) The Contractor shall indemnify, defend anel hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employecs, successors and assigns from and againse sy and all

(1) claims arising directly or indirectly, in connection with the Contract, including, the acts of
commission or omission (collectively the “Acts™ of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but hot limited to attorneys’ and other
professionals’ fees, ariting, directly ar indirectly, in coumection with Claims, Acts or the
Cantract. The Contractor shall use counsel reasonably aceeptable to the State in cattyitig oul it
indemnification and hold-harmless obligations under this Conteact. The Contractor’s
obligations under this section 1o indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any patt of or all of the bid or any records, and intellectual
property rights, ather propriety fights of any person or entity, copyrighted or uncopyrighted
cmﬂpnﬂitlnm, seerel processes, pa,l;e-:m:d or uni:-ate.ntcd inventions, articles or :\pplianc;-s
furnished ar used in the performance of the Contract,

() The Contractor shall reimburse the State for any and all damages 1o the real or personal property of
the State eaused by the Acts of the Conteactor or any Contractor Partics. The State shall give the
Conteactor reasonable notice of any such Claims.

(€) The Contractor’s duties under this Section shall remaia fully in effect and binding in accordance with
the terms and conditions of the Contiact, withont being lessened or compromised in any way, even
where the Contmctor is alleged or is found to have merely contributed in pact to the Acts giving rise
(o the Claims and/or where the State is alleged ot is found to have contribuled to the Acts piving
rise to the Claims,

() ‘The Contractor shall earry and maintain at all times during the fcrm of the Contract, and during the
time that any seetions survive the teem of the Contract, sufficient gencral liahility insurance o satisfy
its obligations under: this Contract. The Contractor shall name the State a8 an additional insured on
the poliey and shall provide a copy of the pelicy to the Agency prior 1o the effective date of the
Contract, ‘The Contractar-shall not begin pesformance until the delivery of the policy to the Agency.

(©) The sghts provided in this section for the benefit of the State shall encompass the recovery of
attorneys and other professionals fees expended in pursuing a Claim against & thivd party.

() ‘This section shall survive the Tevmination, Cancellation or Expieation of the Conteact, and shall not
be limited by teason of any insurance coverage.
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12, Imsurance. Befote commending performance, the Agency may vequire the Contractor (o obtain and
maintain specified insurance coverage. In the absence of specific Agency tequitements, the Contiactor
shall obtain and maintain the following insuranee coverage at its own cost and expense for the duration of
the Cantract:

13,

{n)

(b)

(h

Commercial General Liability, $1,000,000 combined single limit per occurrence for hodily injury,
peesonal injury and property damage. Coverage shall include Premises and Operations, Tndependent
Conteactors, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. 163 general aggrepate is used, the general aggregate limit shall apply scparately to
the services to be performed under this Contract or the general apgregate limit shall be twice the
aceurrence limik

Automuobile Liability. $1,000,000 combined single limit per accident for bodily injury, Coverige
extends to owned, hited and non-owned sutomobiles, 1f the vendor/contsactor docs not own an
automobile, but ene is used in the execution of this Contract, then only hired and non-owned
coverage ik required. IF a vehiele is not used in the execution of this Contract then automobile
coverag is not required.

Professional Liability, $1,000,000 limit of liability, if apphcable; and/or
Workers (':fm'q'.ut'nsnl'inn and I-'.mplu)u:ra Liability, Statutory coverage in r:nmplianctr with the

Compensation luws of the State of Connecticut. Coverage shall include Fmployer's Linbility with
minimuam limits of $100,000 each accident, §500,000 Disease — Poliey limit, $100,000 each employee,

Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State,

@)

(5)

The Contract shall be deemed ta have been made in the City of Haetford, State of Connecticut.

Both Pirties agree that it is fair and reasonable for the validity and const fuction of the Contract o
be, and it shall be, governed by the laws and court decisions of the State of Conneeticut, without giving
effect to its principles of conflicts of laws, To the extent that any immunities provided by federal lnw or
the lavws of the State of Connecticut da not bar an action against the State, and to the extent that these
courts are coutts of competent jurisdiction, far the putpose of venue, the complaint shall be macle
returnable to the Judicial District of Hartford only or shall be brought in the United States District
Conet for the Districr of Connecticut only, and shall not be transferved to any other court, provided,
however, that nothing here constitutes 4 waiver or compromise of the sovereign imimunity of the State
of Conneetient. The Contractor waives any abjection which it may now have or will have to the laying
of venue of any Claims in any forwm and fuether irrevocably submits to such jurisdiction in any suit,
action or proceeding.

Any dispute concerning the intespretation or application of this Conteact shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appenling a dispute to the Apency Head pursunnt to this section,
the Contractor shall be afforded an opportunity (6 be heard aid to offer evidence in support of its
appeal. Pending final resolution of o dispute, the Conteactor and the Agency shall proceed diligently
with the performance of the Contract.

The Contractor agrees that the sole and exclugive means [or the pmnnmr,iun D‘l-:ll'l}' claim ugajnsl the
State arising from this Conteact shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Againg! the State) and the Conteactor further agrees not fo initiate legal
proceedings, except i authorized by that Chapter, in any state or federal court in addition to or in
licu of said Chapter 53 proceedings,
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14.

15.

16.

17.

18,

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with
all:

(a) pestinent loeal, state and federal laws and regulations as well as Agency pelicles aid procedures
applicable to contfactor’s progiams as specified in this Contract. The Agency shall notify the
Conteactor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and

(b;; applicable local, state a i federal 1icc|-|p,iuHF mm_ing, butlcling, health, fire and ﬁﬂlll;‘-i)" regulations or
oedinances, as well as standards and criteria of pertinent state and federn] authontics, Unless otherwise
pravided by liw, the Contmetor is not relieved of compliance while fornally contesting the authority 1o
require such standards, repulations, statutes, ordinance or criteria,

Representations and Warsanties.  Contractor shall
(m) I'_lcrﬁlﬁ'n ["ully under the Conteacts

() pay for and/or secure all pesmits, licenses and fees and pive all required or apprapriate notices with
respect to the provision of Services as described in Part T of this Contract; and

(¢) adhere to all contractual sections ensuring the confidentiality of all Records that the Conteactor has
access o and are exempt from disclosure under the State’s Freedom of liformation Act or other

npplim lale Taww,

Reports, The Continctar shall provide the Agency with such statistical, financial and propgrammalic
informalion necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality Jaws. The Contractor shall
provide the Agency with such reports as the Agency requests as tequired by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as
identified in this Conteaet, After notice to the Contractor and an opportunity for a meeting with an Agency
representative, the Agency reserves the right to withhold payments for services petformed under this
Contract if the Ageney hag not received acceptable propress reports, expenditure reports, refunds, and/or
audits a8 required by this Conteact Gr previous contracts for similar or equivalent services the Contractor has
entered into with the Agency, This section shall suevive any Termination of the Contract ov the Hxpiration
of its term,

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
inclividual service records and other evidence of its accounting and hilling proceclures and peactices which
sufficiently anel prapetly teflect all direct and indivect costs of any nature ineutred in the performance of this
Contenct. These Records shall be subject at all reasonable times to monitormg, inspection, review or audit by
anthorized employees or agents of the State or, where applicable, federal agencies, The Contractor shall
vetain all suel Records concerning this Contract for a period of three (3) years alter the completion and
submission to the State of the Contractor™s annual financial audir,
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19. Protection of Personal Information.

() Contrctor and Contractor Parties, at their own expense, have a duty to and shall protect from 4
Personal Information Breach any and all Personal Information which they come to possess or
control, wherever and however stored or maintained, in a commercially reasonable manner in
accordance with current industrey standards,
bt/ £ ssvsctgoy /doit/ avp/viewaspia=12458&(=253968hup:/ [ ctgov /doit/cwp/view asp?

() Each Contractor or Contractor Party shall implement and maititain & comprehensive data security
program for the protection of Personal Information. The safeguards contained in such propram
shall e consistent with and comply with the sufeguards for protection of Personal Informatian, and
information of a similar chatacter, 15 set forth in all applicable federal and state law and written policy
of the Departinent or State concerning the confidentiality of Personal Information. Such data-secusity
program shall inelude, but not be limited to, the following;

(1) A security policy for employees related (o the storage, access and trangportation of dat containing
Personal Information;

(2) Rensonable restrictions on access to records containing Personal Information, including access to
any locked storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords;
and

(5)  Encrypting of Personal Information that is stored on laptops, portable devices or being
transinitted electronically,

(¢) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of
the Atterney General as soon as practical, but no later than twenty-four (24) hours, alter they
become aware of or sugpeet that any Personal Information which Contractor or Contractor Parties
possess or control hing been subject ta g Personal Information Breach, 1f a Personal Information
Breach has occurred, the Contractar shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Scryices, the
Department and the Connecticut Office of the Attorney CGeneral, for review and approval. Such
eredit monitoring or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Pessonal Information Breach. Such eredit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and Lifting
one (1) security freeze per eredit file pursuant o Connecticut General Statutes § 36a-701a., Such
eredit monitoring or protection plans shall be spproved by the State in accordance with this Section
and shall cover a length of fime commensumie with the dreumstances of the Personal Information
Breach. ‘The Conitiactors’ costs and expenses for the eredit monitoring and protection plan shall not
be recoverable from the Department, any State of Connecticut entity or any affected individuals.

(d) The Conteactor shall incorporate the requirements of this Section in all subcontracts requiring cach
Contractor Party 1o safeguard Personal Information in the same manner as provided for in this
Sectiom.

(¢) Naothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
putstiant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor

as A Business Associate of the Department.

20, Wotkforce Analysis. The Contiactor shall provide a worlforce Analysis Alfirmative Action report related
to employiment practices and procedures,
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21.

Litigation,

(a) The Conteactor shall vequire that all Contractor Parties, as appropriate, disclose ta the Contractor, to
the best of their knowledge, any Chiims involving the Contractor Parties that might reasonably be
expected to materially adversely affeet their businesses, operations, assets, properties, financial
stability, business prospects or ability to perform fully under the Contract, no later than ten (10} days
after becoming aware or after they should have become nware of any such Claims. Disclosure shall
be in wriling,

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
or federal agency ar conet which is adverse to the Counteactor or whicli resuliz in o settlement,
campromise or cliim or agreement of any kind for any nction or procecding brought against the
Contractor o its employee or agent under the Americans with Disabalities A of 1990 a2 revised or
amended [rom time to time, Executive Orders Nos. 3 & 17 of Governor Thomas |, Meskill and any
ather requirements of federal o state law coneeming equal employment oppottunities or
nondiscriminatory practices,

Sovereign Immunity, The Contractor and Centracror Pasties acknowledpe and agree that nething in the
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compiomise
or waiver by the State of any rights or defenses of any immunities provided by ederal law or the laws of
the State of Connecticut to the State or any of its officers and employces, which they may have had, now
have or will have with respect to all matters arising out of the Contract, To the extent that this Seetion
conflicts with any other Section, this Scction shall povern:

D. Changes to the Contract, Termination, Cancellation and Expitation.

L

Conteact Amendment.

(3) Mo amendment to or modification o ather alteration of this Contract shall be valid or binding upon
the partics unless made in writing, signed by the pasties and, if applicable, approved by the OAG.

(b) ‘The Agency may amend this Contract to reduce the contracted amount of compensation if

(1) the total amoutt budgeted by the State for the opertion of the Agency ar Services provided
under the propram is reduced or made unavailable i any way; or

(2) Ffederal funding reduction results in realloeation of funds within the Ageacy.

() If the Ageney decides to reduce the compensation, the Ageney shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipr of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutuslly
agree that such negotiations would be futile, If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that
the Contractor receives written notification of Termination and the date that work under this Contract
shall cense,

Contractor Changes and Assignment.
() The Conteactor shall notify the Agency in writing:
(1) at least ninety (90) days priar to the effective date of any fundamental changes in the

Conteactor’s corporate statug, including merger, acquisition, transfer of assets, and any change
i fiduciaty responsibility;
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3.

()

©

(2) nolater than ten (10) days from the effective date ef any change in;
(A) its certificate of incotporation or other arganizational document;
(B) morc thin a controlling interest in the ownership of the Contmctor; or
(C)  the individual(s) in charge of the peclormance.

No such ehange shall relieve the Conteactor ofany responaibility for the accuracy and completeness
of the performance. The Apency, after recerving written Notice from the Contractor af any such
change, may vequire such contracis, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiring or otherwise separating from the Contractor have heen
competsated in full or that allowance has been made for compensation in full, for all worl
petformed under terms of the Contract, The Contractor shall deliver such documents to the Ageney
in accordance with the tetms of the Agency's writien request. The Agency may also require, and the
Contractor shall deliver, a financinl statement showing that solvency of the Contractor is maintained,
The death of any Conteactor Patty, as applicable, shall not release the Contractor from the obligation
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to
perform under the Contact until performance is fully completed,

Assignment. “The Contiactor shall not assign any of its rights ot obligatons under the Contract,
voluntarily or otherwise, in any manner without the prior wiitten consent of the Agency.

(1) “The Conteactor shall comply with requests for decumentation deemed to be appropriate by the
Agency in considenng whether to consent to such assignment.

(2) “The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Apency receives all requested documentation,

(3) ‘The Agency may void any assignment made without the Ageney's consent and deem such
assighment to be in violation of this Section and o be in Breach of the Contract, Any eancellation
of this Contrct hy the Ageney for a Breach shall be without prejudice to the Agency’s ot the
State’s rights or possible claims against the Contractor,

Breach,

(a)

(b)

If cither party Breaches this Conteet in any respect, the non-breaching party shall provide written
notice of the Breach (o the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days fram the date that the breaching party receives the notice, In the case of a
Contractor Breach, the Ageney may modify the ten (10) day cure period in the notice of Breach. The
right to cure periad shall be extended if the non-breaching party is satisfied that the breaching party
is making a good faith effort to cure, but the nature of the Breach is such that it cannot he cuped
within the right ta cure period. “The Notice may include an effective Contract cancellation date if the
Breach is not eured by the stated date and, unless otherwise modified by the non-breaching party in
writing priot to the eancellation date, no further action shall be required of any party to effect the
cancellation ns of the stated date. 1f the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) hows” prior witten Notice after the expiration of the cure period,

If the Agency believes that the Contraclor has not performed according to the Contract, the Agency
Inﬂ}':
(1) withhold payment in whole or in part pending resolution of the performance issue, provided

that the Agency notifies the Contractor in writing priot to the date that the payment would have
bees due in accordance with the budper;
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e

(2)  temporarily discontinue all or part of the Services to be provided under the Contiact;
(3)  perimanently discontinue part of the Services to be provided under the Conuac;

(4)  assign appropriate State personnel to provide contracted for Services Lo assure continued
peformance under the Contragt until sueh time as the conteactl Breach has been conected to
the satisfaction of the Agency;

(5) require that contract funding be used to enter into 1 subeontract with 4 person or persons
designated by the Agency in order to bring the progeam into conteactual complianee;

(6) take such other actions of any nature whatsoever as may be deemed approprinte for the best
interests of the State o the progiam(s) provided undet this Contract or both; or

(7 any combmation of the above acions.

(© The Contractor shall return all unexpended funds to the Agency no later than thirty (30) ealendar days
after the Contractor receives o demand from the Agency,

(d) Inaddition to the rights and remedies granted 1o the Agency by this Contract, the Agency shall have all
other rights and remeclies granted 1o it by law in the event of Breach of or default by the Contrictor
inder the terms of this Conteet,

(&) ‘Theaction of the Agency shall be considered final. 1t any step in this process the Contractor fails to
comply with the procedue snd, as applicable, the mutually agreed pln of corection, the Agency may
proceed with Bireach remedies as listed under this section.

Non-enforeement Not to Constitute Waiver. No waiver of any Breach of the Conteact shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be faken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract ot at law or in equity. A party's failure ta insist on strict pecformance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedics or Breach.

Sugpension. I the Ageney determimnes in its sole discretion that the health and weltare of the Clients or
public safety is being adversely affected, the Agency may inimediately suspend in whale or in part the
Contract without prior notice and take any action that it deems to he necessary of appropriate {or the benefit
of the Clients, The Agency shall notify the Contractor of the specific reasons Tor raking such action in
writing within five (5) Days of immediate suspension, Within five (5) Days of receipt of this notice, the
Coniractor may request in sriting & meeting with the Ageney Head or designee. Any such meeting shall be
held within five (5) Days of the written request, or such later time ag is mutvally agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present infornntion on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shill notify the
Contractor in writing of his/her decision upholding, teversing or modifying the action of the Agency head or
designee. This action of the Ageney head or designee shall be considered Final
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6. Ending the Contractual Relationship.

() This Contract shall remaift in full foree and effect for the duration of its entire term or untl such tme
as it is terminated eatlier by cither party or cancelled, Either patty may tevminate this contract by
providing at least sixty (60) days prior wiitten notice pursuant (o the Notice requirements of this
Contmet.

(b) The Agency may immediately terminate the Conteact in whaole or in part whenever the Ageney makes
a determination that sueh termination is in the best iinterest of the State. Notwithstanding Section
12.2, the Agency may immedintely terminate or cancel this Contract in the event that the Contractar
or any subeontiactors hecomes Gnancially unstable te the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business n the normal course, makes a
general assignment for the benefit of creditors, suffers or permits the appointment of 4 recever lor
its husincss or its assets.

(c) The Agency shall notify the Contractor in wiiting of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent (o which the Contractor musi
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contmct. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services affecred in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate auy losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Apency in writing,
and take all actiong that are necessary or sppropriate, or that the Agency may reasonably direet, for the
protection of Clients and preservation of any and all property. Such Records arc deemed 1o be the
property of the Agency and the Contractor shall deliver them to the Ageney no later than thirty (30)
duys after the Termination of the Contract or fificen (15) days after the Contractor receives a written
request from the Ageney for the specified records whicheveris less. “The Contractor shall deliver those
Records that exist in electzonic, magnetic or other intangible form in o non-proprictary format, such as,
but not limited to ASCIT or TXT.

(d) The Agency may terminate the Contract at any time without priot notice when the funding lor the
Contract is no longer available.

(€) The Contractor shiall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either party o cancelled within thitty (30) days after receiving
demand from the Agency. The Conteactor shall return (o the Agency any funds nat expended in
accordanice with the terms and conditions of the Contract and, if the Conunctor fails to do so upon
demand, the Agency may cecoup said funds from any future payments owing under this Contract or
any other contrmet hetween the State and the Contractor, Allowable costs, as detailed in avcit findings,
incnered until the date of termination or cancellation for operntion or transition of program(s) under
this Canteact shall not be subject to recoupment.

7. Transition aflter Termination or Expiration of Contract.

(a)  If this Conteact is terminated for any reason, cancelled or it expires in aceordance with its term, the
Conteactor shall do and perform all things which the Apency determines to be necessary or appropriate
to assist in the oederly transfor of Clients served under this Contract and shall assist in the orderly
cessation of Services it performs under this Contract, Tn order to complete such transfer and wind
down the performance, and only to the extent necessary or appropriate, if such activities are expected to
take place beyond the stated end of the Conteact term then the Contract shall be deemed to have been
automatically extended by the mutual consent of the paties prior to its expitation without any
affirmative act of ether prrty, including uxq:::uLij]_Lp: it ainendment to the Contract (o extend the term,
but only until the trans fer and winding down are complete.
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(b) If this Contenct is terminated, cancelled or not renewed, the Contractor shall reruen o the Agency

any equipment, deposits or down payments made ot purchased with start-up funds ot other Rinds
apecifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Conteact, Written
insteuctions shall include, but not be limited 1o, a description of the equipment to be returned, where
the equipment shall be returned 1o and whe is responsible to pay for the delivery/shipping costs.
Unless the Ageney specifies a shorter time frame in the letter of instructions, the Conteactor shall
affect the returns ta the Agency no later than sixty (60) days from the date that the Contiactor
receives Notice,

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

()

(b)

©

(d)

0

If the Contactor is a Business Associate under the requirements of the Flealth Tnsurance Portability
and Acconntability Act of 1996 (“HIPAA”), as noted in this Centract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Cantract does not apply to the Cantractor for this
Conteact,

The Contractor is required to safeguard the use, publication and disclosure of inforimation on all
applicants for, and all clients who receive, services under the Contract in aceordance with all
applicable federsl and state law regarding confidentiality, whieh includes but is nof limited ro HIPAA,
more specifically with the Privacy and Secutity Rules at 45 CIR. Part 160 and Part 164, subparts A,
C, and 1 and

The State of Connecticut Agcﬂcy named on page 1 of this Contract C“ﬂgchc}'" 155 “eoveted entig™
as that term is defined in 45 C.E.R. § 160,103; and

The Contmetor is a “business associate” of the Agency, as that term is defined in 45 CF.R.
§ 160.103; and

The Conteactor and the Agency agree to the follawing in order to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Informatian Technology for Fconomic and
Clinical Health Act (“THITTECH Act™), (Pub, L, 111-5, §§ 13400 to 13423)), and more specifically with
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, €, D and
{callectively veferred to herein as the “HIPAA Smndards”).

Diefinitions

(1) “Breach” shall have the same meaning as the teom s defined in gection 45 CER. 164.402 and
shall alse include an use or disclosure of PEL that violates the HIPAA Standards.

{2) “Business Aszacipte” shall mean the Contractor.

(3} “Covered Entity” shall mean the Ageney of the State of Connecticut nnmed on page 1 of this
Contract.

(#)  “Desipnated Record Set” shall have the same meaning as the term “designaled record set” in
45 G, § 164.501,
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(5)  “Flectronic [Health Record” shall have the sime meaning as the term is defined i section
13400 of the HTTRECH Act (42 ULS.CL §17921(5).

(@) “Individual” shall have the same meaning as the term “individual™ 1n 45 CIER. § 160103 and
shall includle o person who qualifies as a personal representative as defined in 45 C.FR.
§ 164.502(p).

(7)  “Privacy Rule” shall mean the Standards for Privacy of Individually Tdentifiabile | Lealth
Information at 45 C.FR. part 160 and part 164, subparts A and L

B  “Protected Health Information” or “PHI” shall have the same meaning as the term “profected
health information” in 45 C.ILR § 160.103, and includes clectionic PEI, as defined i1 45
IR, 160,103, limited ro information greated, mamniained, transmitted or received by the
Business Associate fram or on behalf of the Covered Eality of from another Business
Associate of the Covered Entity.

(9)  “Required by Lasw™ shall have the same meaning as the term “required by law” in 45 CER,
§ 164.103,

(]Gj “Sccrt.-lnr}'“ shall mean the Secretary af the lbepﬂﬂmum of Health and Huoman Services or his
dmignce-

(1) “Meote suingent” shall have the same meaning as the term “mote stringent” in 45 CILR
§ 160.202

(12)  “T'his Section of the Contract” refess to the MIPAA Provisions stated herein, in their entirety,

(13) “Security Incident” shall have the same meaning as the term “secutity inciclent™ in 45 C.F.R.
§ 164304

(14) “Security Rule” shall mean the Security Standards for the Protection of Elecrronic Protected
Health Taformation at 45 CFR. part 160 and part 164, subipart A and C.

(15)  “Unsecured protected health information” shall have the same meaning as the term as defined
s CF R 164,402,

(g)  Oblipations and Activities of Business Associates.

(1)  Business Associate agrees not to use or disclose PHI other than as permitted or required by
this Section of the Contract or as Required by Law.

(2)  Business Associate agrees (o use and maintain appropriate safeguards and comply with
applicable HIPAA Standarcks with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract and in sccordanee with HIPAA
stanclards.

(3)  Business Associate agrees 10 use administeative, physical and technieal safeguacds that
reasonably and appropriately protect the confidentiality, inteprity, and avatlability of clectronic
protected health information that it creates, receives, maintaing, or transmits on behall of the
Cavered Ertity,

{:1) Business Associate agrees (o mil;ig}ﬂu‘ i the extent p!l.‘ft{.'t..lml'.llt‘, any harmiul effect that is

kinown to the Business Associate of a use ot disclosure of PHI by Business Associate in
violation of this Section of the Contract.
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Business Associate agrees ta veport to Covered Intity any use or disclosure of PHI not
I.H.m.'ldf_-d for by this Section of the Contract or any st:curity incident oF which i becomes
AVWILEE,

Business Associate agrees, in accordance with 45 CER, 502(e) (1)) and 164.208(d)(2), if
appheable, to ensure that any subcontractots that create, receive, maintain or transmit
protected health information on behalf of the business associate, agree to the same vestrictions,
conditions, and requirements that apply to the business associate with respect to such
mformation;.

Business Associate agrees to provide access (inclucling ingpection, obiaining a copy or both), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Hatity or, as directed by Covered
Fntity, to an Individual in order to meet the requirements nnder 45 C.ER, § 164,524, Business
Asgociate shall not charge any fees greater than the lesser of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; or the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agtees to make any amendments to PHI in a Designated Record Set that
the Covered Lntity directs or agrees ta pursuant to 45 CILR, § 164,526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

Business Associate agrees (o make interinal practices, books, and records, including paolicies and
procedures and PHI, relating to the use and disclosure of PHI received from, or created,
maintained, rransmitted or received by, Business Assoeiate on behalf of Covered Entity,
available to Covered Fatity or to the Seeretary in o time and manner agreed to by the parties ot
designated by the Sccretary, for purposes of the Secretaty investigating or deterniining Covered
Fantity's compliance with the HIPAA Standards..

Business Associate agrees 1o document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Tndividual for an accounting of disclosures of PHI in aceordance with 45 C.ER. § 164.528 and
section 13405 of the FITECH Act (42 1L.S.C. § 17935) and any regulations promulgated

thereunder.,

Buginess Associate agrees o provade to Covered Entity, in a time and manner designated by
the Covered Fntity, information collected in accordance with subsection @)(10) of this Section
of the Contract, 1o permit Covered Entity to respond (o a request by an Individual foran
accounting of disclosures of PHI in accordance with 45 C.ER. § 164,528 and section 13405 of
the HITECGH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business
Associate agrees at the Covered Fntity’s divection to provide an accounting of disclosures of
PHI directly to an individual in accordance with 45 C.IAR. § 164,528 and section 13405 of the
HITECH Act (42 1L5.C. § 17935) and any tegulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that is more stringent than
the Privacy Rule.

Business Associate agrees 1o comply with the requirements of the HITECH Act relating o
privacy and security that are applicable to the Covered Fntity and with the requirements of 45
CE §§ 164.504(c), 164.308, 164,310, 164.312, and 164,31 6.

Tt the event that an individual requests that the Business Associate

(A) restrict disclosures of PIHI
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(1) provide an accounting of disclosures of the individual's PHE;
({ ;) |'.u;'=wicl|.* a capy of the tnchividual’s PHI in an electronic health record; or
(13} amend PHI in the individual's designated record set,

the Business Associate agrees to notily the Covered Entity, in sriting, within five business days
of the request.

Business Assaciate agrees that it shall not, and shall ensure that its subeontractors do not,
dicectly or indirectly, receive any remuneration in exchange for PHI of an Individual without

(A)  the weitten approval of the covered entity, unless receipt of remuneration in exchange
for P is expressly autharized by this Contract and

{1 the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (12 US.C. § 17935(d)(2)) and in any accompanying
regulations

Obligations i the Eventof a Treach.

(A)  The Business Assaciate agrees that, following the discovery by the  Business Associate
or by a subcontractor of the Business Associate of any use o disclosure not provided
for by this section of the Conteaet, any breach of unsecured protected health
information, or any Security Incident, it shall notify the Coyered Entity of such breach
in accordance with Subpart [ of Part 164 of Title 45 of the Code of Federal Regulations
and this Section of the Conteact,

(B)  Such notification ghall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subconteactor of the Business Associate,
except as otherwise instructed in writing by « lnw enforcement official pussnant to 45
CIR. 164412 . A hreach is considered discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associnte or its subcontractor.
The notification shall include the identification and last known address, phone number
and email address of each individual {or the next of kin of the individual if the individual
is deceased) whose unseeured protected health information has been, ot is reasonably
believed by the Business Assaciate to have been, nccessed, n::(]u.'[.r.cd, or disclosed during
sueh breach.

() The Business Associate agrees to include in the notification to the Covered Enuty at
least the following information

1, A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who vsed the PHI or
tes whom it was diselosed; and whether the PHI was actoally acquived or viewed.

2 A deseription of the types of unsecured protecied health information that were
involved in the breach (such as full name, Social Security number, date of birth,

home nddress, account number, or disu].‘liﬁi}f {tr:idﬂj-

3. The steps the Business Assoclate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach.
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4. A detailed deseription of what the Business Associate is doing or has done to
investigate the bycach, 1o mitigate losses, and to protect against any further
breaches.

k. Whether a Jaw enforcement official has advised the Business Associate, either
verbally or in writing, that he or she has deteemined that notification or potice
Individuals or the posting required under 45 C.IR, 164.412 would impede 3
crimingl investigation ar eause damage to national seeurity and, if so, contact
information for satd official,

1f directed by the Covered Entity, the Business Associate agrees to conduct a visk
¥ ¥ £

(F)

©

assessment using at least the infoemation in subparagraphs 1 to 4, inclusive of (g (10)
(C) of this Seetion and determine whether, in 1ts opinion, there is n low probability that
the PHT has heen cmnprumjaec'l. Such recommendation shall be transmitted to the
Cavered Bntity within 20 business days of the Business Associate’s notification to the
Caovered Batity.

1f the Covered Entity determines that theee has been a breach, as defined in 45 C.ER.
164,402, by the Business Associate or a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Fntity, shall provide all notifications
required by 45 CFR. 164.404 and 45 CIUR. 164.4006.

Business Associate agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed of a breach have the opportunity to ask
questions and contact the Business Assodiare for additional information regarding the
breach, Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agzees to inelude in the
notification of i breach by the Business Associnte to the Covered Entity, a written
description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be borne by the Contractor.

Business Associate aprees that, in the event of a breach, it has the burden to demonsirate
that it has mnmplic‘d with all netifications I.‘ﬂlﬂlll‘t'ﬂ‘-t‘ﬂ ts sel forth above, including
evidence demonstrating the necessity of a delay in notifieation to the Covered Enuty,

() Permittee Uses and Disclosure |‘)y Business Assacinte.

(M

(2)

General Use and Disclosure Provisions  Except as otherwize limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or
services far, or on hehall of, Covered Tintity as specified in this Contract, provided that such
use or disclosure would not violate the TIPAA Standards if done by Covered Entity or the
minimum necessaey policies and procedures of the Covered Eatity.

Specific Use and Disclosure Provisions

(&)

(B)

Iixeept as otherwise limmited in this Section of the Conteact, Tusiness Associate may use
PHI for the propes management and administration of Business Associate ot o catty
sut the legal responsibilides of Thisiness Associate,

Tixeept as otherwise limited in this Section of the Contrct, Business Associate may
disclose PHI for the proper managerent and administeation of Dusiness Associate,
provided that disclosures ave Required by Law, or Business Associnte obtains reasonable
assurances from the person to whom the information is disclosed that it will remain
confidential and used or futther disclosed only a5 Required by Law ar for the purpose
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M

{k)

for which it was disclosed to the person, and the person notifies Business Associte of
any instances of which it is sware in which the conlidentiality of the information has
been breached.

(€)  Exceptas otherwise limited in this Section of the Contraet, Business Associate may use
PHI to provide Data Aggregation services to Covered Entity as peemitted by 45 C.FR.

§ 164.504((2)H)(B).
Obligations of Covered Hatity.

(1) Covered Entity shall netify Husiness Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.E.R. § 164.520, or to the extent that such
limitation may affect Business Associate™ use or disclosure of PHIL

(2) Covered Entity shall notify Business Associate of any changes in, or tevocation of, permission
by Individual(s) to use or disclogse PHI, to the extent that such changes may affect Business
Associate’s use or digclosare of PHL

(3)  Covered Entity shall notify Buginess Agsociate of any restriction 1o the use or disclogure of
PHI that Covered Entity has agreed to in aceordance with 45 CILR. § 164,522, vo the extent
that such restriction may affect Business Associate’s use or disclosure of PHI

Permissible Requests by Covered Entity, Covered Entity shall not request Business Associate to use
or disclose PHI in any manner that would not be permissible under the HIPAA Standards if done by
the Covered Hatity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as peemitted under this Section
of the Contrct.

Term and Terminatian.

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and ehall terminate when the information collected in accordance with provision
(@)(10) of this Section of the Contract is provided to the Covered Entity and all of the T'HI
provided by Covered Fntity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed or returned ro Covered Fotity, o, if it is
infensible o return or destroy PHI, protections are extended to such information, in
accotdance with the termination provisions in this Section,

(2)  Termination for Cause Upon Covered Entity’s knowledpe of a matesial breach by Business
Associnte, Covered Fntity shall either:

(A)  Provide an opportunity for Business Associate to cure the breach or end the violation
and tesminate the Conteset if Buginess Arsociate does not cure the breach or end the

violation wirhin the time specified by the Covered Entity; or

(B)  Immediately terminate the Conteact if Business Associate has breached a material term
of this Section of the Contract and cure is not possible; or

(C) 1 neither termination not cure is feasible, Covered [ﬁnlit'y shall report the violation to
the Secretay,

(3J liffect of Termination

(A)  Exceptas provided in (k)(2) of this Section of the Conteact, upon termination of this
Conteact, for any reason, Business Associate shall return or destroy all PHI received
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from Covered Entity, or created, maintained, ot received by Business Associate on
behalf of Covered ]_*}mil,y. Business Associate shall also pl'-c.wjl.‘lf the informaiion
colleeted in accardance with section (1)(10) of this Section of the Contract to the
Cavered Bntity within ten business (In,rg of the natce of termination, This seetion shall
apply to PHI that I in the possession of subconteactors or agents of Business Associate,
Business Associate shall retain no copies of the PHIL

(B)  1In the event that Business Associate determines that rewurning or destroying the PHLis
infeasible, Business Associate shall provide to Covered Eality notification of the
conditions that make retumm or deatruction infeasible. Upon documentation by Business
Agsociate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Conttact to such PHI aned Jimit fugther uses and
disclosures of PHI to those purposes ihat make remirn o destroction infensilale, for as
long, a5 Buginess Associate maintaing such PHI Tnfeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under smte ot federal law that the
Business Associate maintpins or preserves the PHI or copies thereof,

(]) Mizcellaneous Sections,

(1) Regulntory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section ag in effect or as amended,

{2} Amendment. The Parties agree to talee such action as in necessary 1o amend thia Section of the
Conteact from time to time as is necessaty for Covered Fntity to comply with requirements of
the Privacy Rule and the Health lnsurance Paortability and Accountability Act of 1996, Pab. L.
N[I, ".14-'191.

(3)  Swvival. The respective rights and obligations of Business Associate ghall survive the
termination of this Conace,

)  FEffect on Contract. Except as specifically required to implement the purposes of this Section
of the Cantract, all other terms of the Contract shall remain in force and cffect.

(5)  Construction, This Section of the Conteact shall be construed as broadly as necessary to
implement and comply with the Privacy Standard.  Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning thar eomplies, and is consistent with, the
Privacy Standard,

(6) Disclaimer, Covered Hntity makes ne wareeanty or representation that complinnee with this
Section of the Conteact will be adequate or satisfactory for Business Associate’s own purposes,
Covered Entity shall not be liable to Business Assodiate for any claim, civil or criminal penalty,
loss or damage related to or arising from the unauthorized vse or disclosure of PHI by
Business Associate or any of its officers, divectors, employees, conlractors or dgents, or any
thivd party to whom Business Associate has disclosed PHI contrary (o the sections of this
Contract or al;uplif.ni:-lc law. Business Associate is mﬂcl}' :'::::|:|nnaihlt.- for all decisions made, and
actions taken, by Business Associnte regarding the safeguarding, use and disclosure of P'HI
within its possession, custody or control.

(7)  Indemnification, The Business Associate shall indemuify and hold the Covered Entity harmless
froom and against any and all elaims, liabilities, judgments, fines, assessments, penalbies, awards
and any statutory damages that may be imposed o assessed pursuant (o HIPAA, a5 amended
or the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs
of investigation, litigntion or dispute resolution, and costs awarded thereunder, relating 1o or
arising out of any violation by the Business Associate and its agents, including subcontractors,
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o

ol any obligation of Business Assoctate and its agents, inchuding subcontractors, uticler this
section of the contract, under HIPAA, the TTTTECH Act, and the HIPAA Standarels,

Americans with Disabilitics Act, The Contractor shall be and remain in complisnee with the Americans
with Disabilities Act of 1990 (hiys//wwswada.gov/) as amended from tme to time (“Act™) to the extent
ipplicable, during the term of the Contract. The Agency may cancel or tesminate this Contract if the
Contiactor fails 1o comply with the Act. The Contractor represents that it is familine with the terms of this
Actand that it is in complinnee with the law. The Contreactor warrants that it shall hold the State harmless
from any ability which may be imposed upon the state as 4 result of any failure of the Contractor to be in
compliance with this Act. As applieable, the Contrietor shall comply with section 504 of ihe Federal
Rehabilitation Aet of 1973, as amended from time to time, 29 U.5.C. § 794 (Supp. 1993), regrarding access (o
programs and facilities by people with dlisabilities,

Utilization of Minority Business Enteiprises. The Conteactor shall perform under this Contract in
accordance with 45 C.IUR. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-608 and da-60g to carry out this
policy in the award of any subcontracts,

Priority Hieing, Subject to the Contractor’s exclusive vight to determine the qualifications for all
employment positions, the Contractor shall give priotity to hiring welfare recipients whao are subject Lo
lime-fimited welfare and must find employment, The Contractor and the Ageney shall work coopera tively to
determine the number and types of positions to which this Section shall apply,

Mon-diserimination.
(1) Dor purposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Oppotmunities;

() "Contract" and “contract” include any extension or modification of the Contmct or conttact;

(3) "Contractor” and “contractor” include any successots of assipns of the Contractor or
cONtECton

(4) “Gender identity or expression” means 4 person's pender-related identity, appearatice or
behavior, whether or not that pender-eelated identity, appearance ot behavior is different [rom
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, inedical
histoty, care of treatment of the gendes-related identity, consistent and uniforin asseetion of the
gender-related identity or any other evidence that the gender-related identity is sincerely held,
paet of a person's core identity or ot being asserted for an improper purpose.

(5) “good faith" means thar degree of diligence which a reasonable person would excrctse in the
performanee of legal duties and obligations;

(@ "good faith efforts” shall include, but not be limited 0, those reasanable initial efforts necessary
to comply with statutoty or regulatory requirements and additional or substituted efforts when
it is determined that such initial efforts will not be sufficient (o comply with such requircments;

() "marital status” means being single, mairied a3 recopnized hy the State of Connecticut,
widowed, sepmated or divorced, .

(B “mental disability" means one or more mental disorders, ag defined in the most recent edition
of the American Psyehiatric Assoclation's "Diagnostic and Statistical Manual of Mental
Disorders”, or 1 tecord of or regarding 4 person as having one or more such disorders;

) "minority business enterprise means any siall contractor ot supplier of materials [ifty-one
percent or mote of the eapital stock, if any, or asscts ol which is owned by a person or persons:
(1) wha are active in the daily affaits of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who are members of 4 minority, as such
term is defined in subsection (3) of Connecticut Geneal Statutes § 32-9n; and

(10) "public works conteact” means any agreement between any individual, finn or corporation and
the State or any political subdivision of the State ather than a municipality for construction,
rehabilitation, conversion, extension, demalition or repait of a public building, highway or other
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changes or improvements in real praperty, or which is financed in whole or in pare by the Sue,
ineluding, but not Imited to, matching expenditures, grants, loans, insurance or guarantees,

For purposes of this Secton, the tetms "Contract” and “contract” do not include a contract where eacls
contimetor i4 (1) a political subdivision of the state, including, but not lmited fo, « municipality, (2) a
quﬂﬁi-plil:lif Agency, as defined in Conn, Gen. Stal. Section 1-120, (3] any other stite, il}ﬂ]llﬂlillﬁ bui nol
litmited to any federally recognized Indian tribal governments, as defined in Conn. Gen, Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or govemment deseribed in the immediately preceding enumerated dtems (13; (2); (3, (4) or (5).

(h)

(©

1)

(2)

(3

)

(8)

The Contractor agrees and wartants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons o the
prounds of rce, color, teligious creed, age, marital status, national origin, ancestey, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contiactor that such disability prevents
performance of the wark involved, in any manner prohibited by the laws of the United States
ot of the State of Conneeticut; and the Contiactor further agrees to tike affimative action to
insure that applicants with job-related qualifications are employed and that employees arve
treated when employed without regard to their race, color, religions creed, age, matital status,
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability
or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved;

the Contractor agrees, in all solicitations or advertisements for employees placed by oron
Isehalf of the Conteactar, to state that it is an "afficmative action-equal opportunity employer” in
accordance with regulations adopted by the Comnission;

the Conteactor agrees to provide each labor union or representative of workers with which the
Conteactor has a collective bargaining Agreement or other contract ot understanding and each
vendor with which the Cantractor has a contract or understanding, a notice to be provided by
the Commission, ndvising the labo union or workers’ representative of the Contractor's
commitments under this section and to post copies of the notice in conspicuous places
available to employees and applicants for employment;

the Contractor aprees to comply with each provision of this Section and Connecticul General
Statutes §§ 46a-68c and 46a-68f and with each regulation or relevant arder issucd by said
Comimigsion prrsuant o Conmnecticur Cieneral Statites M;. dha-56, 460-68c and 40a-081 and

the Contractor agrees to provide the Commission on Human Rights and Opportunities with
auch information requested by the Commission, and permit access to pertinent books, records
and aceounts, concerning the employment practices and procedures of the Contiactor as relate
to the provisions of this Section and Conneetieut General Statutes § 46a-56, 1F the contract is 1
public warks cantract, the Contiactor agrees and wargants that he will make good faith efforts
to employ minority business enterprises as subcontractors and suppliers of materials on such
public works projects,

Detesmination of the Contactor's pood faith efforts shall include, but shall not be limited to, the
following factors: ‘The Contractar's employment and subconteacting policies, patterns and practices;
alfiemative advertising, recruitment and teaining: technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
pnrtidpnlim: of minority business enlerprises in [niblic works projects.

(dy 'The Conwactor shall develop and maintain adequate documentition, in & mannes prescribed by the
Commission, of its pood fith efforts.
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(& ‘The Conteactor shall include the provisions of subsection (b) of this Section n every subcontract or

(0

(2

0

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontenctor, vendor or manufacturer anless exempted by
regulationg of oxders of the Commission, The Contractor shall take such action with respect to any
such subconttact ot purchase order as the Commission may divect 1s 3 means of enforcing such
provisions including sanctions for noncomplianice in aceordance with Connecticut General Statutes
§46a-56; provided if such Contmctor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a tesult of such ditection by the Commission, the Contractor may request
the State of Connecticut o enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enler.

The Contgactor agrees to comply with the regulations referred to in this Scetion as they exist on the
date of this Conteact and as they may be adapted or amended from time to time during the terim of
this Conteact and any amendments thereto,

(1) The Conteactor agrees and warrants that in the performance of the Conteact such Contractor
will not discriminate or pemit diserimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the
Sate of Connecticut, and that employees are treated when employed swithout regard te their
gexunl orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Conteactor has a collective bargining Agreement or other conteact or understanding and each
vendor with which guch Contractor has a contract or understanding, a notice to be pravided by
the Commission on Humai Rights and Opportunities advising the labor union or workers'
representative of the Contractor’s commiitments under this section, and to post copies of the
notiee in conspicuous places available to employees and applicants for employment;

(3) the Conteactor agrees to comply with each provision of this section and with each repulation or
relevant order issued by said Commission putsuant to Connecticut General Statutes § 46a-56;
and

(4) the Contractor aprees to provide the Cominission on Fluman Rights and Opportunities with
such information requested by the Commission, and permit access fo pertinent boaks, records
and acconnts, concerning the employment practices and procedures of the Contractol which
velate to the pravisions of this Section and Connectical Cieneral Statutes § 463-56.

The Contractor shall include the provisions of the fotegoing paragraph in every subeontract ot
[)llﬁ:hﬂﬂl‘ order entered info in order to fulfll any Dhligﬂltﬂ‘rl‘l of 2 coftrmet with the State and such
provisions shall be binding on a subcontractor, vendor o manufacturer unless exempted by
regulations or nrders of the Commission. The Coniractor shall take such action with respect to any
auch subcontract or purchase order as the Commission may divect as 4 means of enfarcing such
provistons ineluding sanctions for noncompliance in accordance with Connecticul General Statutes
§ 46a-56; provided, if such Contractor hecomes involved in, or is threatened with, litigation with »
cubcontractor of vendor as a result of such divection by the Commission, the Contractor fmay fequest
the State of Connecticut to enter lnto any such litigation or negotiation print thereto to protect the
interests of the State and the State may so enler.

6. Freedom of Information.

(1) Contractor acknowledges that the Agency must eomply with the Freedom of lnformation Act,

C.G.S: §§ 1-200 glseg. (“POIA”) which requires the disclosure of documents in the possession of
the State upon request of any cltizen, unless the content of the document falls within certain
catepories of exemption, as defined by C.G.8. § 1-210(h).
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() Governmental Function. [n accordance with C.GLS. § 1-218,if the amount of this Contract exceeds
wve million five hundted thousand dollars (52,500,000), and the Contractor is 4 “person” performing
4 “governmental function”, as those teems are defined in C.G.5. §§ 1-200(4) and (11}, the Agency is
entitled to reccive a copy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Ageney putsuant to the [FOLA,

7. Whistleblowing. This Conteact is subject to C.G.S8, § 4-61dd if the amount of this Contract is a “large
state contrnet” a8 that term is defined in C.G.S. § 4-61dd(l). I accordance with this statute, if an officer,
employee or nppuil'-lting, authotity of the Confractor takes or threatens to take any pcmr.mm-l action against
any employce of the Conteactor in vetaliation for such employee's disclosure of information to any
employee of the Contrcting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractor shall be linble for a civil penalty of
not more than five thousand dollars (35,000) for each offense, up to a masimum of tventy per cent (20%)
of the value of this Conteact, Fach violation shall be a separate and distinet offense and in the case of 4
continuing violation, cach calendar day's continuanee of the violation shall be deemed to be a separate and
distinet offense. The State may request that the Attorney Genernl bring a civil action in fhe Superior
Court for the Judicial District of Hagtford to seek imposition and recovery of such civil penalty. In
aceardance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post & notice of the relevant seetions of the stamte relating to luge state Contractors in A conspicuous
place which is veaclily available for viewing by the employees of the Contractor.

8. Executive Ordets, This Contct is subject to Fxecutive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of
Gavernor Thomas |. Meskill, promulgated February 15, 1973, concerning the listing of employment
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated Angust 4, 1999,
concerning violence in the workplace. This Conteact may also be subject to Executive Order 7C of
Governor M. Jodi Rell, promulpated July 13, 2006, concerning conteacting reforms and Executive Order
14 of Govemor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of eleaning products
and services, in accardance with their respective terms and conditions, All of these Iixecutive ordess are
ineorporated into and made o part of the Contract us ifl they had been fully set forth in it Ar the
Contenetor's request, the Agency shall provide a copy of these Orders to the Contractor.

9.  Campaign Contribution Restrictions. For all State contiacts as defined in C€.G.5. § 9-612(g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Linforcement
Commission’s (“SHEC™) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notce: See SERC Form 11 reproduced

below: www.ctgov/seee

Page 36 of 39




RIEV, Septomlor 2013 163-2ANWSBG-1/ 1I5DSSAI0ZAW

ﬁﬂ‘i’ﬁf{mﬁ STATE ELECTIONS ENFORCEMENT COMMIYSION
¥
Pagelafl

Nofice to Executive Branch State Contractors and Praspective State
Contractors of Campaign Confribution and Solicitation Limitations

This notics i provided wider The sulhority of Comnecticut Ganeral Statwies §9-612(g)(2), as amended by P.A. 10-1, and is fou
the pwposs of informing state contvactors and prespactive state conacteis of the following law Gitalicized words ave dafined en
tha revaria side of this page),

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

Yo snre conbacion prospecting e cotracior, miscipnt f o ftate contractor o priucipal of @ projpect ¢ tase contindtor, with regard
to 0 Safe colrae! OF 210e covifrat sotfcitastol wit or fomm & tiar agency in the execttive brasch o2 o quast-public npancy of & holder, of
priucipal of & liehdas of a valid prequalification taimificate, shall mnks a contiibution i (f) an explosatory commifes or < Fe Compman
atablivied by & condidats for nominaton o1 4leciion to the office of Governos, Liswmm Governon, Anoraay Caneel, Stae Cougtroller,
Secretary of the State of State Tranwzar, (i) n political conuniftes snborizad to make conwisution 1 expandinggs to or for the binehit of
wich eanditags, 23 (1) a pary conunites (wheh duelndes wwy commines.

I sddiow, vo holer or priveipal of & helde of @ valid prequalification cesdficats, vaall mske o contritiation 10 (1) au axploritory
comuittas of candidnid Connufier sinblithed by A caudidate for nombmadon o election to the office of Stite senxtor of St
yeprevgatative, (1) & pelircal commines nuthorized o imake conuniburions of expandines to of for the bavefit of suck condidates, o (i) a
party cominae,

O aud after Jamuary 1, 2011, 1o dare coulractos, prospective ttate conescior, principal of a state counactor of priuzipal of n proipeciive
vioie contactor, witl ragazd 10 & ¥1a8 CORBICT of vtale confiact solicitation with or from a state ageucy b (he axecucive branch ot 4
quasi-piibliz agsuzy or 4 Loldar, or prineipal of & bolder of ¢ valid prequalificaticn cemfizata, sall kuowiogly soffri centributions font
16 £1019 COBMATtOrs OF praspective state coutracmy’s smployeds of fream n 2ubconwactar o principals of die Znbcoliracion on bebalf of (i}
an wxploratery committed or candidure connndtes oitablithed by & csudidne for nowdnation of election to the offica of Dovemer
Leutennat Covessor, Aronisy Generd, State Comptrodler, Secrarasy of the State o1 Sate Trenvier; () A pelitcal conuuittes mushorized to
make cobmibuiany o sxpamdinaes o of for the beuediz of wich candidater, or (lity a pary conuiltige,

| DUTY TO INFORM

feaca conactors aud prospesrve st conmarion ave reguired 1 faforms thedr principals of the above prehibinous, as applizabls, aod the
potibla praalees pud otbiar comequencet of nuy violatizn thereol

PENALTIES FOR VIOLATIONS

Connibndony or solicititions of coperbutions niade v violation of the above preliliiions may ranult in e follewing civil aad crinuun)
paunldei
Civil panattias—Up r2 32,000 or nvics the amovat of fae probibited conumburion, whicheves |3 praner, npawst a prucipal or 2 coufinctor.
iy stnte coubactor or prospactive state conmactor which falle to ke raasenable efforts fo comply with ik provisions requiting Eotice 1o

113 priucipals of these prolibitions and the postible conteguences of taeir violarions may alio be subject o civil pesaldes of up 10 52,000 or
rwdte (he acunt of he prolibised contributious mads by thair privzipali

Crlninal panalils—Auy knowlng aud willful vielagen of e prokibirion iy €lnne D fedony, which nany subjact tae violater 1
smpriomeent of not mae it 5 y#ars, or Lot nere than 5,000 i finey, or both

— P - _—

I‘I.;l :‘.;:’ cow of 3 tiata contracser, conmibution mada or soliclied fu violron of the sbove prokibitions 1way Tesk tu fhe coutince belng
v

T the case of o prospective 1ata Counaqror, conhibutans iade o seliciied in violaton of Mt bave prolibidens shall resulf fo te conmct
described 0 fhe 1Ak connact sokicitation nat belug awarded 10 the paospective ¢inle coBmASKor, wilews fe Ste Elscdous Enforconaut

Coumbision detenmine thas mitigatiug clrcumyaees exivt concarning such violnton

Tha State skall ot pward auy clier state coutact 1a suyons found tn violidon of (ae sbova prodbirlons for a pariad of cue year aflar the
alaction for witel suck conrribuzion 15 wade or solicited, wilest te Srate Elactious Enforcement Contmiiston detmizas thar mitgatug
chrowustances exiol censertiay wich vislaron

Addhional fnfarnatioi wisy ba fornd on e webile of the State Electiosi Eeforcomanr Comniltsiob, juny crgoviuse, Click oo the link
1a “Lobbyist Couniactor Lismit “E?.‘“'h

= _— .. -
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DEFINITIONS

51004 CODIRCIRT WA £ Fardan, Inslas sety oF noupredl oiganizatan et asten i a 1tae continct Suck parien. BGum6 datiy o noupiadi
arganizatton shal be desmed 1o be 2 state conteactor vntil Detataber m:ﬁwﬁm of the yvenr fo whith such commact tmalaates, "5t coamecio?” doat bot
{celuds p meicipabity or any otkar polie el widiviviea of the siate, incindiag 2oy andtes or nmoginion duly erented by the nuadeipatiry or palicical
sesdiviiion avchrively prasagn thetaselves o Althar sy se ayisorized by natute of ChEndr oF Al einFiaYed iU the exewdva of lepitiative branili of
State poverumuant or a guastpubiic spesey, whetker i i claustfied or uuclanstfind varvice and fill oc part-tini, pid ouly bn vk perios's capacicy 214 dtate
er quaskpublic agancy encployee

“Protertive (A contaceor” nidapy & parvan, buvineld attiny er neaproflt orpanization that (;}I submzity & fesparin t & 1R conitact wohizinion by tha die,
# 513t RRELCY oF A ait-public apeacy, ot npt%ml fu pasptaats 1 b Nequatl for preposals by the thate, o Wle AfESCY oF & quaskpubliz agaucy. watll the
eatteace bat bas nm.ﬂm, or (ify ol & villd prequalificstion cestificata fivued by the Comedulomar of Adnstdirative Seivicas toder warion 2103
“Puoipattive tng canteactar” dosmot jeclcde o muitielgality of aty othar political wibfivision of tha state, fcluling aey ewtities of siteciations doly

eraeted, by the munss| n&- ot politics) ssdivitlon axchusively asangyt amiaivas to furthar emy puspote authorized by wianie o charter, o7 a3 eunployes
i (0 wxgeurive o Jagllatve biranel of siate govanmiat o2 3 quas-pubiic a pevey, whatker i the clanified of inelanifad vervice aud &l or prreaines, and

ouly & vach persan’s capacity a4 o atte or quati-publie agency enployes

“Petueipal of 1 (bala coLMERIT 07 poipective state contiacior” zaeans ) sy Eivinl who it p member of the board of disectars of, of hal a3 owieshiy
{esarast af flve iy conl of [Honé i3, 2 viate conmactas u:_t;mpuu“ VAN S ontacear, Which 4 & busineis sgilly, extept for a6 (dividual wi b o manher of
sl Bonrd of direcrors of a pozyrofis coparizaten, {7 s indnidial wWha s f?lu:ﬂ.'lh'" VAt cabfTactas af Prospctive 1iate coamacier. which & 2 buitzan
watity, 3 preident, s ncer or axecudve vice prestdent, () an badividial whe I th chlef exacndve offices ofa wtate ceatracior oF plepatiive sue
coctineeor, wiish I cat 2 badoass eutiey, of 17 (3th Cottratior or prawpaiilva 4tath conmadior has Lo wuch officel, thien U o5 Wha Qily poriaiiat
comparzdle pawart and durlas, (1%) pu officer of 21 attploves of A5y Vil COLITAENT & r-rmlwh'l et coatizeios wha Las savgerfal or dicreiion
PSRBT I respecT [0 @ Shr commmact, (v) 11k dpoilke of & dupenden il wha [k eighteen years of ape or elie: of ot lacividoal devccsbed io tily
sBpasa T, ﬁi\: Fobitizhl conunites autablished o cattrolled by au ivdividual dercrited In this swhpardpiaph or the askasw sutity of poapeof
orgaalzation Lat {5 130 Fats contreeces or prospective 41Abe onmmet

"1t coBNEE” IS AL AFTeeiiet) a1 comtracl with the state o 2y 1iate Aperey of iy quasl-publc apancy, 4 through o proditecidLt procest o
ofherndss, laving & vidua of Sty thowsand dollan or mare, or & camblesiion of $eiat of wich apraecss of coLiracts hriing a valus of oe fearad
thausacd delle or meze 16 0 <alondar year, for (1) ike readiion of etvices. ) the umikiug of rey gools, inaterial, supplies, equipusant of roy fruais of
azry endl, () the eonitneiion. altemtion or repnke of auy muslic bdldiiep or palilte work, (v (e acquiittion, sale of lente o2 any Tned or Lulliug. (vi o
Ticamuiicg asvoagemant, o7 (vi) @ graok, loac o lonu puarnubée. “Staie conkac” does ot includs puy aprennent of contract witk the slate, 2ny vina jeazy of
sty quais-pukile agesy thin i axchpively federally fimded, n e ation ann, A Joas o an IdNICIL for other thea Commurtle PIEPDIRL OF any Apredaent
oF coutteet Datwasn the vinte o sy vite ageesy and the Usiced States Dapaimnat of e Navy or the Unied Satel Deparaiinmt of Defurse

“%inwe coafact wolictistion” EATmA A uxgh-n state agaucy o cumbpible: apasty, i whatever foima isieed, swleding. b cot liviited o, e sviintion ta
4id, requast fas presotnl s, requase faz Seforeiation of ragas: for quater, tovitug bidi, quae of ofer fvpas of nabagioaly, theaugh & contpatitive procitenes
precais or anallr prozens dullorzad by Inw waiving coxpeeiive procireiect:

“Slangerial or discretioaTy Taponvibilinn With feiFact 1 & VI8 Coamer” naass having direct, eutennive o sibuative sepanubilities Witk mupect to
1h4 tiagotiation of the ttata cotract and no! parytaial, clanical or mbuvtenial sspaci e,

;Ea:-.r pi?qm ehild” emacs o child residing (o an individual’s beuehald who tany lagsly be clalmad 5 & deperdacs on (h+ fadaral Incemns 1ax of wch
i

“Salizi" mnact (AY tequestiing that & onisbution ba imade, (Y partz (pariug o any fund-raisiag aettvied for o eandidote comndtias, evplosatory
cotmmibes, paliteal conunitten o parry commitied, fneludivy, ez eot Huieed to, forwatding tickan 1o potenty) coamibuton, recalving contituton far
tranuaiasion 10 omy such eouunitier or binding cemributioat, (C) vnving bt chrimeiton, Meoyurer of depyry wesper of 2y ck commnittes. oo {I1)
axtralithing 2 political cammistsa for i 1ola Prupoia of soliciEng ot receivity conmimutiors for any comuiar, Solicit deds patintlode (1) mm:m
coutifantlot T3t 41 alsarwiie ';u:u:md by c&aﬁn 145 of e Connectic: Crenemal Stanues, (i) (nformeg any pervon of a posilon tahei: 1y & candidne for
oehlie offica or & puble effiaial, (L) notllving the paron of sy achivitiey of of conlset infonnaion fez, any candidate for public office. of (IV) 4aning i 4
enantbar t any parTy carunlse or ay an officer of wich cotmithee tint 34 not otherwiie prolubied ia this 1ecton.,

“Gybcantiacear” 134acs Ay pories, busitet aetity o ponprofl: erpawization bt cownasis |6 peform Pt of a1l of ti ebligatont of ¢ siate coulkactar's
siate cottract Suck panot. bivieass antiy of neaprafil orpariaation shall ba desmsed 1o be o whtoarscior st Deconber e of the year iz which
the wibcontraet termisates. "Subconmasiar” daes oot fusivde 0 o umizipality of auy pthar poliical eadivisien of the snte, tociuding 2y entites of
antacidtions duly crested by n:um‘clrnug‘qr patitical Iikor e hirbuely acuougst thensalves 1o funbar any parpose awthorized by viatie of chanel,
or (i) e ainployas 14 the exscatve of |apidativa Biauch of sate povernment of a quai-public ppacy. whether 1 the clasifiad or veclaviified service acd
£l ot pasctinse, 2ad ealy i such pariea’s capuclsy 86 0 stse o gt publle apeocy enployes

“Pricsipl of o with; cotracror” neaans (1} any indevidunl wha 84 8 shamhar of 11 bord of directors of, o hus st sivnesship jtserent of fiva par cort or tiore b,
& vilcagiractor, which 14 2 busineis entite, except for o individual who {1 ¢ reandyer of the bonrd of ditectors of & nasprofit organization. ) +n ediidial
whaty lm.pha]'ld ¢ & skeonttestor, Whid i b Bureass suthy, & provident, meaeise os aveenive vice prestdent, () 03 ndovdnal wha i s Cleel
apenuive offices of & wibcoraacior, wlhitl Iy et A Suiluas eutiny, or 47 a subcommrncior kit o such ﬂl::fﬂ- ket ﬂmm‘ who duly postdiies comparable

owers 2ad, duties, (V) az officer of on amplover of iy siboontracter wha fa taitd paria] o discretionnty satpociialiines with cespect to & wireantred
Emh 2 it mqmgt? (%) the souie ot & lg;'hm:ﬁd whe 51 aightess years of aps o older of st iudividunt duicribed fa thhs F‘“-E“fh o (v}
polifizal conmutias aittblihed of coitolled by an incividua} dessribed i 1his vibparagragk os this busladss snrity of ouprofi orgauizaiinn tat ds )
thcontietat
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SIGNATURES AND APPROVALS
lod: dﬂm"s’ﬁ‘s‘l/»'\593553"1"‘!'.".-)\:'-‘1 u

The Contractor 15 NOT o Business Associate under the Henlth Insurance Portability and Accountability Act of 1996 as

amended.

Documentation necesanry to demonsoeate the suthorization to sipn must be attached,

CONTRACTOR - UNITED SERVICES, INC.

DIANE L. M ' G, e m-mﬂ:rca

DEPARTMENT OF SOCIAL SERVICES
;f’

/yﬁﬁf

RUDﬁhFhLImLMHZﬁﬁ@mmm

L1l e

Date

/ yl3

Date

Part T of this Contract having been reviewed and approved by the OAG, it is exempt from review putsuant
a Memotandum of Agreement between the Agency and the OAG dated March 19, 2009, as amended November

15, 2011.

Page 39 of 39



Form B
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s, STATE OF CONNECTICUT
t’%ﬁﬂg NONDISCRIMINATION CERTIFICATION — Representalion

kAt By Entity
%M For Contracts Valued at Less Than $50,000

Writien vepresentationt that complies with the nepdiserimination agreements aned wateranties tnder
Connercticut General Steitutes §8 da-00{a )i 1) ewrd da-00ata)( 1), as amineled

INSTRUCTIONS:

For use by an gntity (corporation, limited Habllity cornpany, or partnership) when entering [nto any contract
type with the State of Connectleut valued at less than $50,000 for each year of the contract. Complete all
sections of the form. Submit to the awarding State sgency prior to contract execution,

REPRESENTATION OF AN ENTITY:

l,f M—! M—l of Mﬁhm_'
Autherized Slgnatory Title Name af Entity

an entity duly formed and existing under the laws of __Connactiout F
Name of State or Commonwealth

represent that 1 am autherized to execute and dellver this representation on behalf of

Unlted Services, Inc, and that __ United Services, Ing,
Name of Entity Name of Entity

has a policy In place that cemplies with the nondiscrimination agreements and warranties of Cannecticut

General Statutes §§ 45-60(a)(1) and 4a-60a(a)(1), as amended,

e d {;% <

Date *

nilats]

Printed Name
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