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STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
("POS*, “Contract” and/or “contract”)
Revised September 2011

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENUE
City: HARTFORD State: Cr Zip: 06105
Tel?:  (B00) 842-1508 (“Agency” and /or “Department”), hereby enters into a Contract with:

Contractor’s Name: TOWN OF WINDHAM
Street: 979 MAIN STREET
City:  WILLIMANTIC State: T Zip: 06226

Telt:  (B60) 465-3066 FEIN /884 DG6O0Z135

(“Contractor™), for the provision of services outlined in Part I and for the compliance with Part 11, The
Agrency and the Contractor shall collectively be seferred to as “Parties”. The Contractor shall comply with
the terms and conditions set forth in this Conteact as follows:

Contract Term | This Contract is in clfect from 10/01/15 through 03/31/16.
Smtumfy The Agency is authorized to enter into this Contract pursuant (0 ﬁa 4-8 and 173 of the
Authority Connecticnt General Statutes (“C.(GL5.7).

“Set-Aside Status | Contractor [ 18 or E 1S NOT a set aside Contractor pursuant 1o C.G.S, § 4a-60g,
Effective Date | This Contract shall become effective only as of the date of signature by the Agency’s authorized
official(s) and, where applicable, the date of approval by the Office of the Attorney General
(MOAG”) Upon such execuiion, this Conteict shall be deemed effective for the entite terin

specified 'thm'c.

Contract Part 1 of this Contract mny e amended only be means of a written instrument signed by the
Amendment Ageney, the Contractor, and, if required, the OAG. Part 11 of this Contract may be amended

only in eonsultation wirh, md with the approval of, the OAG and the State of Connecticut,
Office of Policy and Management ("OPM”),

All notices, demands, requests, consents, approvals or other communieations required or permitted to be given or
which are given with respect to this Contmact {collectively enlled “Notices™) shall be deemed to bave been cffected at
such time as the Notiee is hand-delivered, placed in the U.S, mail, first elass and postage prepaid, vetumn veceipt
requested, or placed with a recopnized, overnight express delivery service that provides fora return receipt. All
such Notices shall be in sriting and shall be addressed as follows:

1ftothe | STATE OF CONNECTICUT If to the TOWN OF WINDHAM
B2 DEPARTMENT OF SOCIAL SERVICES e 970 MAIN STREET
Agency: 55 FARMINGTON AVENUE sl WILLIMANTIC, CT 06226
HARTPORD, CT 06105
Attention: Marlene Hamilton | Attention: Mary DeMatco

A party may medily the addiessee o addvess for Notices by providing fourteen (14} days’ prior written Nouee to the
other party. No formal amendment is require.
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Scope of Services, Contract Performance, Budget,
Reports, Program-Specific and Agency-Specific Sections

Part 11

Terms and Conditions

A. Definitions

1. B

2. Breach

3, Cancellation
1 Claims

5 Client

0, Cantracr

T Confiactor Parties

. iata

9. Day

10, Expiration

11,  TForce Majeure

12, Personal Inforimation
13,  Personal Information Breach
14, Records

15, Services

16. State

17.  Termination

. Client-Related Safeguards

1. Inspection of Work Performed

2. Safeguarding Client Information

3. Reporting of Client Abuse or Negleet
4. Backpround Checks

. Contractor Obligations

1. Cost Standards

2. Credirs and Rights in Data

3. Chgnnizur,iimn} Information, Conflict of
Interest, [RS Form 990

4. Federal Funds

5. Audit Requivements

6. Related Party Transactions

7. Suapension or Debarment

8 Liaison

4 Subcontracts

10.  Independent Capacity of Contractor

11, Indemnifieation

12, Insurance
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13, Choice of Law/Choice of Farum;
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the State

l4.  Compliance with Law and Policy,
Facilities Standards and Licensing

15, Representations and Warranties

16.  Reports

17, Delinguent Reports

18. Record I{ct'.ping and Access

19. Protection of Personal Information

20, Workforce Analysis

21, Latigation

Savereign Immunity

. Changes To The Contract, Termination,
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1. Contract Amendment

2. Contractor Changes and Assignment
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4. Non-enforcement Not to Constitute
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5 Suspension

6. Linding the Contractual Relationship

7. Transition after Termination or
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1. Health Insurance Portability and
,'\c'.-::numnl;tilil}r Act of 19906

2. Americans with Disabilitics Act

3. Uilization of Minority Business

Enterprises

Priority Hiring

Mon-diserimination

Freedom of Information

Wlnﬁl']uhlm\ring

Fxecutive Ohrders

9, Campaign Contribution Restrictions
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PART 1.

SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,

PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following specific services Tor the Social Services Block Grant program(s) and shall
comply with the terms and conditions set forth in this Contenct as requited by the Apency, including but not limited to
the requirements and measuremenis for scope ol services, Contract performance, quality assurance, reports, terms of
payment and budget. No sections in this Part 1 shall be interpreted to negate, supetsede or contdict any section of
Part 11 In the event of any such inconsistency between Patt Tand Part 11, the sections of Part IT shall contral.

A. FEDERAL REQUIREMENTS:

. Throughout the tern of this conteact, the Conteactor will ensure that funds made available under this
contract will be used 1o support initiatives designed 1o assist the clients served as identified in Part 1 Scctions
A3 and 4 of this contract, Documentmtion of goals and objectives will be ineluded in the vequired Progress
Nateative reports deseribed in Part 1, Section FL1 of this contract. The objective of these initiatives shall
inclucle but are not himired ro:

d.

i,

Achieving or maintaining tconomic self-support 1o prevent, reduce, or eiminate dependency;
Achieving or mainmining selfsufficiency, including reduction or prevention of dependency,

Preventing or remedying neglect, abuse, or exploitation of children and acults unable to protect their
own inlerests; oF preserving, rehabilitating, or reuniting Families;

Preventing or reducing inappropriate institational care by providing for community-based care, home-
based eare, or other forms of less intensive eare; and

S«curihg referral or admission for institutional oare when other forms of care are ot nppmpt‘inrt or
providing services to individuals in instittions,

2. The Contractor may not use SSBG funds or incur any relited costs for services provided under this
contract forany of the following:

-

o,

£

The purchasc or improvement of land, or the purchase, construction or permanent improvement of
any bullding or other facility;

The provision of cash payments for coxts of subsistence ot for the provision of room and hoard
{other than costs of subsistence duting rehabilitaion, room and board provided for a short term as
an intepral but subordinate part of a social service, or temporary emergency shelter provided as 2
protective serviee);

The payment of wages for any individual as a social service (other than payment of the wages of
welfare recipicnts cmp]n}'cd in the l‘.‘l'l’!\'l"EilTH'l of child day care m‘-sims);

The provision of medical care (other than family planning services, rehabilitation services, or inital
detoxifieation of an aleoholic o drag dependent individual) unless it iz an integeal but subordinate
pact of a social survice;

The provision of any social services (exeept aervices to an alcoholic or drug dependent individual or
rehabilitation seevices) provided in and by employees of any hospital, skilled nursing facility,

intermediate care facility, or prison, to any individual living in such institution;

The provision of any edveational service whicly the State makes generally available to ifs residents
without cost and without regard to their income;
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g The provision of any child day eare services unless such services meet applicable standards of Stare
and local child eare laws;

h.  The provision of cash payments as 4 social service;

i The provision of cash payments for any item or social service (other than an emergency item or
service) furnished:

i By an individunl or entity dusing the period when such individual or entity 15 exeluded under
Federal law, or

il At the medieal divection or on the preseription of a physician during the period when the
physician is excluded under Vederal law and when the person furnishing such ifem or service
knew ar had reason to know of the exclusion (after 1 reasonable time period after reasonable
notice has been given to the person).

i The pravision of support services provided directly by stff of a correctional [acility for criminal
offenders or ex-offenders.

In additlon ta Part 1T of this contrict, the Conteactar certifies that it has taken proper assurances (o
prohibit the use of Federal funds for Lobbying as detailed below: The State requires that the language of
the following certification be ncluded in the award documents for all sub-awards at all tiers including
subcontracts, sub-grants, and conieacts under sub-recipients, which the Conteactor shall certify and
disclose accordingly. The Conteactor certifies that:

i Nao Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any
person for influencing or atrempting to influence any officer or employee of any agency, member
of Congress, an officer or employee of, or an employee of a member of Conpress, or an employee
of 4 member of Congtess in connection with the awarding of any Federal loan, the entering into of
any cooperative agreement, and the extension, continuation, renewal, amendment, or modilieaton
of any Federal contract, grant, loan, or cooperative agreement.

b Ifany funds other than Federal approprinted funds have been paid or will be paid 1o any person
for influencing or attempting to influence an officer or employee of any agency, a member of
Congtess, an officer or employee of Conpress, or an employee of a member of Congress in
connection with this Federal contract, grant, loan or cooperative agreement, the State shall
complete and submit standard Federal form-LLL, "Disclosure Form o Report Lolbying,"
(obtained from Health and Human Services) in accordance with ifs instructions.

Block Grant Funding— It is contemplated that the Department will utilize Federal Block Grant funding
far this contract, The Department's obligation te pay under the terms of the conteet iy conditioned
upon the Legislature approving the block geant plan and funding in accordance with C.G.S. § 4-28b that is
consistent with expenditures under this contract.

Funding Identification -
Federal funding bas been provided for this contract as follfows:
CFDA (Catalog of Federnl Domestic Assistance) Title: - Social Services Block Grant,

CFDA Number: 93.667

Awated Name: SSBG

Award Year: 201516

Research and Desigin: O Yes orx O No

Name of Pederal Ageney Awarding; Administeation for Children and Families, Dept.

of Health and Human Services
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Duns Number: 144630772

B. DESCRIPTION OF SERVICES

The U5, Department of Health and Human Services provides funding of the Social Services Block Grant
(“S5BG"), SSBG-funded programs are identified by the Catalog of Tederal Domestic Assistance number
93,667, Punding from the State’s allotment of the S§BG as provided by the Department to the
Conteactor will be used in general but not limited to the goals and objectives defined in Part T Section E
of this contract.

Theoughout this contact term, the Contretor will provide the following SSBG services (hereinafter
relerred to as the “Program”) designed in accordance with the S8BG objectives as uniformly defined and
approved by the Federal Department of Health and Human Serviees 45 CFR Pare 96, Appendix A, s

may be amended:

i “Case Management Services are those services or activities for the arrangement, caoidination,
and monitoring of services o meet the needs of individuals and families, Component services and
activities shall include but are not limited to, individual service plan development; counseling;
monitoring, developing, securing, and coordinating services; monitoring and evaluating client
progress; and agsuring that clients’ vights are protecied.”

Target Population

4. The Contiactor agrees to provide Program services to “vulnerable” individuals and/or families
with special emphasis to serve those groups which are less able than others to care for themselves
(e.gr. special needs ehildren, youth and elderly). “Vulnerable” or “at-risk” individuals and /or
familics arc defined as those which exhibit one or more of the following conditions (nof presented
in any ranked order):

i Deonomically disadvantaged (unemployed, under-employed, or low income);

i Physically, mentally, neurslogical, or developmentally disabled;

i Abused or ncglcclt'tl (eg sexual assaull vietims, abused ot exploited children and elderly);

v Inneed of hinguage translation and culture-based awareness assistance or technteal immigration
assistance;

v In need of drug or alechol serviees;

vi  Inneed of family planning services;

vii  In need of mental health support services (e distressed families or individuals who may be at
risk of institutionalization);

vili  In need of supportive services o remain m the community;

ix  In need of shelter assistance,

h.  The Contractor agrees to serve those individuals and/or families who are leaving or have left the
Department’s “Temporary Family Assistance’ (I'TA) program on a priority basiz over those wha
have been determined, by the Conteactor, not 1o be in critical need of contracted services, The
Conteactor shall place in priority those individuals and/or families who have been referred to the
Contesctor from the ‘Tnfoline-211° program as operated (or the Department, by the United Way of
Connecticut, Ine.

Number of Individuals and Families Served; Throughout the term of this contract, the Contractor
shall pravide Progeam services to at least 20 of unduplicated individuals, apes 18 and oldet, and at least 3
unduplicated (amilies. The Target Population and the individuals and/or families served nnder this
conteact will heremafier he referved to as “clients”.
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7.

Income eligibility requirements: The Conteactor will provide Program services to clients whao have
reported incomes at or below 150% of the Federal povetty income guidelines and aze eligible for State
Administered General Assistance, escept that the following Program services (iF applicable to this
conteact) will use the following income guidelines:

i Protective Services For Adults, Prolective Services For Childven, Independent and Transitional
Living, Family Planning, Information and Refeerl will be provided without regard to income.

it Services to families with children who are eligible for Temporary Assistance to Needy Familics
(FANT) will be provided to clients who have reported incomes at or below 200% of the federal
paoverty puidelines.

Program Coordination: For Employment and Training services and activities provided under this
contract (if appliealile), the Contractor will eoordinate such Program activities with the loeal ‘One-Stop’
system with the priorities and requirements established by the workforce investment systeins established
by the Regional Workforce Development Board(s) under the Waorkforce Investment Act of 1998,

Throughont this contract term, the Conteactor agrees fo provide for clients the following activities (o
support the Program services as described above in Part 1 Section A1 of this contrmat:

. Client Services: Client services may include but are not limited to counseling, crisis intervention,
anpoing fssessments, goal planning, life-skills teaining, monitoring and encouraging client progress,
assistance with obtaining housing, refereals to additional community support services including
treatment or other services, The Contractor may also provide transportation assistance, job
readingss taining, edueation, and employment agslstance, income management anel daily living skills
|'I‘:“I'|'Il'|&"t.

b. Client Assessments: The Contmetor will eolleet basic information regarding each elient through the
initial intake process. Such information may inelude but not be limited to, age, marital status, family
size, race, ethnicity, major source of income, housing statug, employment status, educa tion history,
listary of substance abuse, and mental and physical health,

t.  Service Plan: The Service Plan is a mutually agreed upon tool, developed between the Contractor
and client as a result of the client intake assessment, The Service Plan shall be used to identify any
impediments toward addressing the elients’ Program service(s) needs and establish such goals as
permanent housing, access to health care, mental health eare and addiction services, and information
andd referial gervices. The Contractor will review and updah: the Service Planal least once every [
months during the contact petiod. The Contractor will maintain ‘case notes” for each client as an
(:-n-Hm'nE record of client assessments. Referrals to additional social services will occur as result of
the client necds” agsessmenis and Action Plan reviews,

CLIENT-BASED OUTCOMES AND MEASURES: The Contactor will implement the Program and

services described herein to result in the following outcomes on behialf of the elients in the Program, The
Department will monitor progress towards achieving ontcome results pursuant to these terme and conditions.
Outeames shall be measured in the manner described herein and documented in the programmatic and statistical
reports provided by the Contractor and submitted to the Department

CASE MANAGEMENT SERVICES

Clients have basic needs satisfied to sustain adequate life- functions.
@ At least 70% of the clients in the Program have obtained housing or retained existing housing,

b. At least 90% of the elients in the Propram has successfully obtained food, cothing, fucl assistance,
shelter and other basic necds.
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e. At least 80% of the clients in the Propram who are deemed eligible for public assistance benefits
(eash, medical or both) recelved eligible henefits.

A Al least B0% of the elients in the Propram aid in need of medical services were referred and
subsequently received appropreiate medieal care.

D. PROGRAM ADMINISTRATION

1. Throughout the term of this contract, the Contractor will staff the Progam with the following positions:
Cootdinator of Client Services, Human Serviees Department, 1 full-time at 40 hours per weck.

2. The Cottractor will provide Program services at 47 Crescent Street, Willimantie, (T 06226, Standard
Progam hours of operation will be Monday through Thursday, 7:30am — 4:30pm; Friday: Sam —2pm
during the contract perind.

3. The Contmetor's administrative office is located at Windham Town Hall, 979 Main Street, Willimantic,
CT' 06226

4. T'he Contractar will convene full Town Council meetings according to ite bylaws during the contract
perioi.

5. ‘T'he Contractor agrees 1o develop and maintain policies relative w personnel.. Said personnel policies shall
be maintained at the Contmactor’s location in the Contractor’s files and be made available to the
Department as requested by the Department, its representatives and its agents, The Contractor further
agrees to submit o copy of its personnel policies to the Department, if requestec, within ten days of
tecelpt of such reguest,

PROGRAM EVALUATION:

The Contrctor agrees 1o conduct an annual self-assessment, The Contietor's Town Couneil will annually
monitor the $SBG-funded Program to assess goals, progress, and effectiveness and will produce s report with
recommendations to the Contractor's staff, This report will be made available to the Department's Program
representative at the time of the annual Departiment on-site review. Clients will participate in the 'rogram’s
evaluation process by completing the Contractor's service satisfaction surveys, The Cantractor will include as
sumimaty of such surveys completed in the evaluation report described heiein,

QUALITY ASSURANCE COMPLIANCE:

1. The Conttactor agrees to comply with any and all applicable regulations adopted hy the Department or
other depattments pussuant to the services provided under this conteact and, as applicable, require that all
pertinent subcontractors comply as well.

2. 'T'he performance of the Conteactor, and any applicable subcontiactons, shall be reviewed and evaluated at
least anaually by Department staff. Sueh veviews and evaluations may be performed by examination of
client records, service logs, other docnments and reports, and a meeting(s) with Contractor staff and/or
clients and Bonrd members. Site visits will be condueted ot funded Facilities and program g
adminisiered by the Cantractor.

SUBCONTRACTED SERVICES:

1. In accordance with Part [1, Subconteacts (Section C9), the Contretor shall enter into g subcontract with
the service providers whose identity, services (o he rendered and cosrs ghall be specified below:

Page 7 of 40



RIV, Septerahier 2013 163-2C1P-5BG-1/15D555002CP

0.

Subcantrchng Adldregs i]l.-m-ri|;i|'1u of Services Petlormance Period l‘n:.:;m'lu' I'erma/ Total
l."llrl.;uuiznl'rnn Value
N/A

a, Absent complianee with subsection 1 above, in accordance with Pat 11, Subcontracts (Section C.Y),
if following, the execution and approval of this contract, the Contractor has identified subcontractors
for which it would like to retain, then the Contractor may propose the use of subcontractors not
specificd herein.  The Conteactor must request and obtain prior written approval from: the
Department before fimalizing any subcontract artangement,

b, Fach request to approve a subconteact acangement must: (1) identify the name and business addrces
of the |:~rupnﬂi:rd subeontract; (2) deseribe the services to be [Jcrfm'mu:i h)-' the subcontracton (:3)
identify the performance period, the payment terms and total value of the subconitact; and (4)
pravide assurances ta the Department (hat the proposed subcontmet containg the terms specificd in
subsection 3 below.

Fach and any subcontract must contain terms that shall require the subcontrsctor to adhere to the
requirements of Part 11, including but not limited to;

a.  Client-Related Safepuards (Section B);

b.  Contractor Obligations (Section C) — related 1o the following topics:
s Fadern! Funds,
s Aundil Requirements,
e Related Party Transactions,
e Suspension or Debarment,
Independent Capaciry of Contactor,
Indemnification [of the State},
Insurance,
Compliance with Law and Palicy, Facilities Standards and Licensing,
Representations and Warsanties,
Record Ieeping and Access,
Pratection of Personal Data,
Litigation, and
Savereign Immunity;

® 8 & @& & @& & @&

»  Changes To The Contract, Termination, Cancellation and Expiration (Section 13) — specifically
Contractor Changes and Assignment; and

v Statutory and Regulatory Compliance (Section ).

The Contractor agrees 1o lic rﬂﬂp{nmjblc e the IJ:*.parrrm_-m for the [Jl.‘.ﬂ'm'rm.ncc of any subeontractor,
The estiblishment of 1 subconteactar telationship shall not relieve the Contractor of any responsibility ot
liability under this contract. The Contactor shall beav full vesponsibility, without recourse to the
Departiment for their performance.

The Conteactor shall retain the Department’s wiitten approval and each subeontiact in the contracy file,

Absent compliance with this section, no Contractor Paity espense related to the vse of a subcontractor
will be paid or reimbuesed by the Department unless the Department, in its sole diseretion, waives
compliance with the requirements of this section. In order 1o be effective, any waiver of the resirements
of this section must be in writing and signed by the Ageney Head or such other Depactment employee
appointed by the Agency Head pusstant to Section 4 — 8 of the Connecticut General Statures. The
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Depattment, in ite discretion, may limit or condition any waiver of these requirements as it deems
appropriste, including, for example, by limiting the dollar amount or any waiver, requiring proof that the
sulsconteactor provicded services under the contract, by requiring that any federal requirements under any
federal grant program are satisfied, and/or requiting proof that the Contractor utilize the funds paid
under the contract to promptly pay the subcontractor for services rendered.

H, PROGRAMMATIC/STATISTICAL REPORTING:

2

The Conteactor will submit to the Department completed quarterly statistical reports e format and ona
schedule to be determined by the Department,

The Contractot will submit such requised Program reports to the Department’s Program representative
loeated at Community Services Division, Department of Social Services, 55 Farminpton Avenue, Hartford,
1 06105,

I. FINANCIAL REPORTING:

1-

3

‘The Contractor shall submir Tuterim and Financial Reports to the Department, reporting the actual income
and expenditures far each funded program, ot forms provided by the Depasriment.

The Contmctor will sulsmait to. the Dl’-‘|ml‘ll“ﬂﬂl fizcal teparts on the Department’s pr:;\-h;l-::cl Forms on of

before October 31, January 31, April 30, and July 31 of each year during the contract period. The final
fiscal report shall be due within 60 days of the end of the contract period.

The Conteactor will submit such required financial reports 1o the Department’s Program representative

located at Depatiment of Social Services, Social Work Services 55 Fﬂ-l‘itiitigtﬁl! Ave, Hartford, CT° 06105,

J. BUDGET AND PAYMENT PROVISIONS:

3]

‘T'he Department agrees to pay for the services provided and aé described under this conteact at an
amount not o exceed $6,868.00 for the contract period October 1, 2015 — March 31, 2016,

The Contractor agrees to utilize Department fands in aceordance with the budget included herein.

The Contractor will submit written requests for payment on a quarterly basis on a DSS W-1270 Form to
the Department’s Program representative lacated at Community Services Division, Depactment of Social
Services, 55 Farmington Avenue, Hartford, CT° 06105, Requests for payment will be honoted and funds
veleased based on gubmission by the Contrctor, with review and aceeptance by the Depariment, of
quatterly financial teports; the availability of funds; and the Contractor’s satisfactoty compliance with the
terims of the contract.

When the Department’s review of any finaneial report or oft-site examination of the Contractor’s hnancial
records indieate that under expenditure or under utilization of conteact funds is likely to occur by the end
of the contract year, the Department may, with adyance notice to the Contractor, alter the payment
schedule for the balance of the conteact peviod.

Surplus/Excess Payments: [n the event the Department has adyvaneed funds to the Contractor or
overpaid the Contractor, the Conteactor shall at the end of the conteact periad, or earlier if the coniract iz
terminated, returmn to the Diepartinent i Full any ulw:-:]:u-.tu.lcvci funds withiin 30 l:iiiy's; or such Llllc.'xpt‘.m'h:d
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of
i ey conliact |5wiu|,i if & new similar contraet is exeeuted,
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K. BUDGET VARIANCE

L.

o

The Conteacior may tranafer funds from one category to another {except for ¢!|.|uipm¢m.) in the apread
upon and approved budget for a single component without prior notification to the Department under
the following condinons:

A, The amount by which a single category except for salaries or wages may be increased may not exceed
20% of the approved amount. This applies only to category amounts in the formally approved
budget and subsequently approved budget revisions. Budget flexibility is 1o be applied o each
component separately and is not to be computed on the eampaosite budper items;

b ‘T'he Contractor may vary an indiviclual salary or wape by no more than 15% af the ﬂ;‘lp!'ﬂ\'ﬂd
Amount;

¢, The number of people of the percentage of time charged to s job classifieation may be increased,
provided this does not exceed the flexibility cited above; and/or

d.  The Contenctor may not make any transfer uncler this procedure which involves any of the categories
ar kinds of expenditures specifically listed belaw,

All such transfers shall be veflected on the next submitted financial report.

The Departimeit requires the [ollowing changes in approved program budgets to have prior written
Department approval by a formal budpet revision:

4. The purchase of an item of equipment not approved in the original budget;

b A transfer which involves an increase of an approved eategory smount by more than 20%;

¢. A transfer which involves an incrense in salary or wages by more than 15%;

d.  Any increase in compensation for services under a third party contiact;

e, Any transler of lunds from one compaonent to ano ther; and/or

f, Al::,- teanafer of budgeted program income ot food reimlnirscinent.
'The Deprrtment will respond to a properly executed request within 45 calendar days of receipt.

No budget revisions proposed by the Conteactor may be submitted larer than 45 calendar days before the
contract has ended, except that the Department may entertain, at any time, a budget revision for the
purpose of increasing funds for the audit of the program. The final financial report will show all category
overruns., Costs incurred after the end of the budget peviod shall be disallowed except where the
Department has expressly approved in sriting and in advance.

L. PROCEDURE FORTERMINATION, In addition ta the provisions in Part 11 of this conteaet, upon delivery to the
Contmctor of a Notice of Termination specifying the natee of the termination and the date upon which such
termination becomes effective the Contactor shall:

btop swoile uncler the eantenel an the date and to the extend sln'ciﬁ('.-:i in (e Notice of Termination.

If the Department so directs, terminate all subcottmacts to the extent that they relate to the performance
of work teeminated by the Notice of Termination or assign to the Department in the manner and to the
extent directed by the Department all of the right, tifle, and interest of the Contractor under the
subconteacts not so terminated, in which case the Department shall have the right, in its diseretion, fo
settle of pay any and all claims adsing out of the termination of such subconteacts,

Complete the performanee of the work that has not been terminated by the Notice of Tenmination.

Be entitled to payment for services rendered through the effective date of termination,
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M. MISCELLANEOQUS PROVISIONS

1. Audit Exceptions. In addition to and not in any way in limitation of the obligation of the agreement, it
ie undetstood and agreed by the Conteactor that the Conteactor shall be held lable for any State or
Federal audit exceptions and shall retuen to the Department all payments made undler the agreement to
which exception has been taken or which have been disallowed becanse of such an exception.

2. Severability. 1T any provision of this contract is declared or found to be illegal, unenforceable, or void,
then bath patties shall be relieved of all obligations under that provision. The remainder of this contract
shall be enforced to the fullest extent permitted by law.

3. Transport of Clients: In the event that the Contractor or any of i nmlalnytm or subcontractors shall,
for any reason, transport a client of DSS, the Conteactor herchy agrees to the following:

4. The contiactor shall requice that its employees, subeontereted tansportation providers, drivers, and
vehicles meet licensure or certification requirements established by the State of Connecticul
Depastment of Transpottation (IDOT) and the State of Connecticut Departiment of Motor Vehicles

(IDMV) that ttansport, or have the potential to trmnsport, clients.

b.  All vehicles utilized shall be appropriately licensed, certified, permitted, and insored,
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FINANCIAL SUMMARY

TOWN OF WINDH A

3 o | KO OF

Contract Ammﬂ

Rotuestod Agjﬂtm;nh Appravod

§

6,860 3 G 868

For Amandiments Only
Praviously Approved Contract Ameunt

Amount of Amandmont

# Haimn

1 UNITRATE
1a. Bed Days
1h. Cliont Advocata
ic. Securily Deposil
1d. Othar Unit Rate Costa
TOTAL UNIT RATE

2 CONTRACTUAL SERVICES
2a. Accounling
2b. Lagal
2¢. Independent Audit

2d. Other Conlraclial Sarvices

TOTAL CONTRACTUAL
SERVICES

3 ADMINISTRATION
3a. Admin. Salaries
3b. Admin. Fringe Benefits
3c. Admin. Overhaad
TOTAL ADMINISTRATION

4 DIRECT PROGRAM STAFF
da Program Salaries
db. Program Fringe Benelits
TOTAL DIRECT PROGRAM

6  OTHER COSTS
8a. Program Ronl
5b. Consumable Supplias
5c. Travael & Transportation
&d, Utilities
Bo. Raepalrs & Mainlénance
&f, Inaurance
&g Food & Related Gosts
&h. Other Project Expenses
TOTAL OTHER COSTS

6  EQUIPMENT

7  PROGRAM INCOME
Ta.Feos
7b. Othar Incorme
TOTAL PROGRAM INCOME

{Sum of 1 through 8, minus Lina 7}

Subcategory
{8)

Line ltam Tatal Adjusimanis Revised Total
(b} {g) (dl)

5,058

5,065

8,868

5,468
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PART I1. TERMS AND CONDITIONS

‘The Conteactor shall comply with the following terms and condivons.

A, Defipitions. Usnless otherwise indicated, the following tesms shall have the following corresponding
definitions:

—

10,

11,

“Bid” shall incan a bid submitted in response to 4 solicitation,
“Breach® shall mean a party’s falure to perform some contracted-for or agreed-upon act, of his failure to
comply with a duty imposed by law which is owed to another or 10 society.

“Cancellation” shall mean an end to the Conract affected pursuant to a vight which the Contract creates
due tor 4 Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, apen,
pending or threatened, whether mature, unmarured, contingent, known or unknown, at law or in equity,
in any foruny,

“Client” shall mean a recipiént of the Contractor’s Services,

“Contract” shall mean this agreement, as of its effective date, between the Conteactor and the State for
Serviees,

“Conteactor Parties” shall mean a Contractor’s members, directors, officers, shareholders, partners,
managess, principal officers, representatives, agents, servants, consultants, employees or any one of themn
ot any other person or entity with whom the Contractor is in privity of oral or written contract (ep
subcontractor) and the Contractor intends for such other person of entify to perform under the Canteact
in any capacity. lior the putpose of this Contract, vendors of support services, not otherwise known as
human service providers or edueators, shall hot be congidered subcontractors, eg. lawn care, unless such
nctivity is considered part of a training, vocational or ccueationsl program.

“Data” shall mean all results, technical information and marterials developed and/or obtained in the
performance of the Services ereunder, includling but nat limited to all reports, survey anel evalnation tools,
supveys and evaluations, plans, charts, recordings (video and/ar sound), pictures, curricula, eleetronically
prepared presentations, public awarcaess or prevention campaign materinls, drawings, analyses, graphic
representations, computer programs and printouts, notes and memorands, and documents, whether finished
or unfinished, which result from or are prepared in connection with the Services performed hereunder.

“Diay” shall mean all enlendar days, other than Saturdays, Sundays and days designated as national or
State of Conneetieut holidays upon which banks in Connecticut are closed.

“Rxpiration” shall mean an end to the Contract due to the completion in full of the muotual
pesformances of the parties or due to the Contract’s term being completed.

“Fotce Majenre” shall mean events that matesially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has oceurred, including,
but not limited to, labor troubles unrelated to the Contractor, failisre of or inadequate permanent power,
utavoidahle casualties, fire not caused by the Contactor, extraordinary weather conditions, disasters,
riots, acts of God, insurrection or wat,
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12, *Personal Information” shall mean any name, number or other information that may be useel, alone or
in conjunetion with any other information, to identify a speeific individual including, but not limited to,
guch individoal's name, date of bieth, mother’s maiden paine, motor vehicle !.11?1:‘1':![01"5 license number,
Social Security number, umpln)ruc ideniification number, r.m!phi)mr oF Ixpayer iclentifcation number,
alien tegisteation tumber, government paggport humber, healih insurance identification number, demand
deposit account humber, savings account number, eredit card number, debit card number or utigque
biomettic datn such as fingerprint, voice print, reting or iris image, or other unique physical
representation. Without limiting the foregoing, Personal Information shall also include any information
regarding clients that the Department classifies as “confidential” or “restricted,” Persomal Information
shall not include information that may be lawfully obtained from publicly available sourees of from
federal, state, or local government records which are lawfully made available to the general public.

13, “Personal Information Breach® shall mean an instance wheve an unauthorized person or enlity accesses
Pergonal Information in any manaer, including but not limited ta the following occurrences: (1} any
TPersonal Information that is nol E-nt;l.'yptr:d or |jj:r;.|¢¢md I8 m:'splncq.-{l, logt, stolen ar it any wiy
compromised; (2) one or mote third parties have had aecess o or taken control or possession of any
Personal Information that is not encrypted or protected without prior written authorization from the
State; (3) the unauthorized acquisition of enceypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(4) if there is a substantial risk of identity theft or Fraud 1o the client, the Contractor, the Department or
State.

14, “Records” shall mean all working papets and such other information and materials as may have been
accumulated and/or produced by the Contractor in performing the Contract, ineluding but not limited to,
documents, data, plans, books, computations, denwings, specifications, notes, feporis, records, estimales,
summasies and correspondence, kept or stored in any form,

15, “Services” shall mean the perfarmance of Services as stated in Part 1 of this Contract,

16, “State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

17. *I'eemination” shall mean an end to the Contract affected pursuant to a right whicl the Contract
creates, other than for g Breach.

L Inspection of Work Peiformed.

(m) The Apency or it nuthioiimed rn:'l'.rn'.-:n:uratiw: shall at all imes have the right to enter inta the Contractor
ar Contiactor Pasties’ premises, o sueh other places where duties under the Contract are heing
performed, 1o inspect, o monitor or 1o evaluate the work being performed in accordance with Conn.
Gen, Stat. § 420 to ensute compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable fcilities andl assistance 1o Agency representatives. All inspections and
evaluations shall be performed in such 4 manner as will not unduly delay work. The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by
fedesal or state lnw, Writien eviluations pursuant to this Section shall be made available to the
Confractor,

) The Contractor must incorporate this section verbatim into any Contract it entess intg with any
subeonteactor providing seryvices under this Contracl,
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2,

3r

4.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and
disclosure of information on 4l applicants for and all Clieats who receive Services under this Contmet with
all applicable federal and state lnw concering con fielentinlity and a8 may be further provided under the
Conlact.

Reporting of Client Abuse or Negleet, The Contractor shall comply with all teporting requirements
eelative to Client abuse and neglect, including but not limited to reguirements as specified in C.GS8§ 17a-
101 through 103, 192-216, 461-120 (related to children); C.G.S.§ 40a-111 (relative to persons with mental
retardarion); and C.G5.§ 171407 (relative to elderly persons).

Background Checks. The State may require thar the Contracror and Contractor Parties undergo
eriminal backpround checks as provided for in the State of Connecticut Depattment of Public Safety
Administration and Operations Matwal or such other State document as governs procedures for
background checks. The Contractor and Contractor Parties shall coaperate fully as necessaty or
reasonably requested with the State and its agents in connection with such backpround checks.

Contiactor Obligations.

L

Cost Standards. 'The Contractor and funding state Agency shall comply with the Cost Standards 1ssued
by OPM, as may be amended tom rime to time, The Cost Standards are published by OPM on the Web

at https/ /otgov/opm/ fin/cost_standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution duting or resulting from the peformances of this Contract shall
include 4 statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal povernment. All such [nﬂﬂl{ﬂti{mk shall be released in conformance with ﬂi‘#[i]-l(‘ﬂ-hlﬂ federal and
state kw and all repulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Conteactor and the Contractor shall indemnify and hold
hatmless the Agency, unless the Ageney or its agents co-authared said publication and said release is done
with the prior written approval of the Agency Head, All publications shall contain the following statement:
“This publication does not express the views of the [nsert Agency name| or the State of Conneeticut. The
views and opintons espressed are those of the authors.” Neither the Contractor not any of its agents shall
copyright Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Ageney, The Agency shall have the right to publish, duplicate, use and disclose all such Data i
any manner, and may anthorize others to do so. The Apency may {!l.bp}'l‘ighl' any Diata without |3l'iﬂ31' Motice to
the Contractor. The Contractor does not assume any responsibility for the use, publication or diselosure
solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990. During, the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Conteactor
shall upon the Agency’s request provide copies of the following documents within ten (10) Days alter receipt
ol the request:

() its most recent IRS Form 990 submitted to the Internal Revenue Service, and
[h) ite mest recent Atnugl 'I_'(i;_-lb{'u'r filedd with the Connecticut Sccrc:tar'y of the Stte's Office or such ather

i"ﬂ'l]ﬂ‘l“liu" |h‘.“ l-]-"_. lnlg'{.'“l'r}' liﬂﬂ'“lﬂ “‘;'-'P”“l“j“t‘-' “fi_th ['\;:;;I]{";:t o l'hL‘ Dl‘i’;ﬂ“i}'—'ﬂﬁul' ﬂ“f.ll El.rﬁliﬂriﬂn (:IF II“?
Cemtraciar and related entities,
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This provision shall guntipue g be binding upon the Gontractor for one ledred i o eighty (180} Dngs
Tollowing the termination av ciieellation of the Canteet

4.  Federal Funds,

()

(b)

()

The Contractor shall comply with requirements relating 1o the receipt or use of federal funds. The

Aweney shall specify all such requirements in Part Tof this Contiact,
pency P !

The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides defailed information about
tlhe Diederal False Claims Aet, 31 US.C. §§ 3729-3733, and other laws supporting the detection and
preveniion of fraud and abuse.

(1) Conteactor ackhowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractoss and shall require compliance with the
rerms of the policy. Failure to abide by the terms of the policy, as detexmined by the Agency,
shall congtitute a Breach of this Contract and may result in cancellation or termination of this
Contract,

(2) ‘This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the futnishing of health eare items or services, perfotms billing or coding
functions, or is involved in monitoring of health care provided by the Agency.

Contmctor represents that it is not excluded, debarred, suspended or otherwise ineligible to
patticipate in federal health care programs,

Contractor shall not, for purpeses of performing the Contract with the Agency, knowingly employ
or contract with, with or without compensation: (A) any individual or enuty listed by a federal agency
as excluded, debarred, suspended or otherwise ineligible to participate in federal health eare
progeams; o (B) any person or entity who is excluded from contracting with the State of
Connecticut ot the federsl government (as reflecred in the General Sesvices Administration List of
Parties Fxcluded from Federal Procarement and Non-Procurement Progeams, Department of
Health and Human Services, Office of Inspector General (HHS/O1G) Excluded Parties list and the
Office of Forcign Assets Contral (QFAC) list of Specially Designated Nationals and Blocked
Persong List). Contractor shall immediately notify the Agency should it become subject to an
investigation or inquiry involving items or services reimbursable under a federal health care program
or be listed as ineligible for participation in or to perlorm Services in connection with such program.
The Agenicy may cancel or teminate this Contract immediately if at any point the Contractor,
subcontractor or any of their einployees are sanctioned, suspended, excluded from or otherwise
become ineligible to participate in federal health care programs,

5. Audit Requirements,

(1)

The State Auditars of Public Accounts shall have aceess 1o all Records for the fiseal year(s) in which the
award was toade. ‘The Conteactor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of smte-mwarded funds made by the Contmctor. Such aucdit shall include
management letters and audit recommendations, “Ihe Contractor shall comply with federal and state
single audir standards as applicable.
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(b)

(r.‘.)

()

The Contiactor shall male all of its and the Contractor Parties’ Recards availalile at all reasonable hours
farauditand 'Ingl‘uctihn h}- the Siate, in(:]u[_ling, bt ot hmited o, the ﬂw.‘ﬂt}', the Connechicut
Auditaps of Public Acgoimts, Attorney General and State’s Attorney and their respective agents.
Reguests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date
All gudits and inspections shall be at the requester’s expense. The State tnay requestan audit or
inspection at any time duting the Contract term and for three (3) yenrs after Letmination, Cancellation
or Expiration of the Contract. The Contractor shall capperate fully with the State and its agents in
conmection with an sudit ar inspection, Following any audit or inspection, the State may conduct and
the Conteactor shall cooperate with an exit conference.

For putposes of this subsection as it relates 1o State grants, the word “Contractor” shall be read 10
mean “nonstate entity,” as that tesm is defined in C.GUS, § 4-230.

The Contractor must incorporate this section verbatim into any Contract it enters into with any
aubcontacion prrwi—dinl; services under this Conteact

Related Party Transactions. ‘The Contractor shall repott all related party transactions, as defined in this
acction, to the Agency on an annual basis in the approprinte fiscal teport as specified in Part T of this
Contract. “Related party™ means a petson o organization related through mariage, ability to control,
ownership, family or business association. Past exercise of influence or control need not be shown, only
e potential or ability to directly or indirectly exercise influence or con trol, “Related party transactions™
between 1 Contractor or Conteactor Party and a related party inelude, but are not limited to:

(d)

Keal estate sales of leases;
leases for equipment, vehieles or household furnishings:
Mortgages, loans and working capital loang; and

Contracts for management, consultant and professional services as well as for materals, supplies and
orher services |nu;|:h~.~mc-;| by the Contractor or Contractor Party,

Suspension or Debarment, In addition o the represcntations and pequirernents set forth in Section D

(a)

“The Cantracior certifies for itself and Contractor Parties involved in the administration of federal o
state funds that they:

(1) arc not presently debarved, suspended, proposed for debarment, declared ineligible, or
voluntily excluded by any povernmental agency (federal, state or local);

(2) swithin a three year period preceding the effective date of this Contiact, have not been convicted
o had  civil juckgment tendered against them for commission of fraud ot criminal offense in
cannection with obtaining, attempting to obtain or performing a public (federal, state of local)
transaclion of contract under a public transaction; for violation of federal ar state antitst
stntutes o comimission of embezzlement, thefl, forgery, bribery, falsification or destruction of
records, making false statements or receiving stalen property;

(3)  Are nol presently indicted for or otherwise eviminally or givilly charged by a governmental
entity (federal, state or local) with commission of any of the above offenses; and
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8.

9.

10.

11.

(@ Have not within a thrce year period preceding the effec tive date of this Contract had one or
mare public taisactions tepminated for cause or fult.

(1) hn}r change m the above status shall be immedintely 'l't‘[.'lut‘lud irr the Agency.

Liaison. Each Party shall designate a linison to facilitate a cooperative working relationship between the
Contmetor and the Agency in the performance and administeation of this Confract.

Subcontiacts. Fach Conteactor Party’s identity, setvices to be rendered and costs shall be detiled in Part 1
of this Contract. Absent complinnee with this requirement, no Contractor Party may be used or expense
paicl undler this Contyaet unless expressly otherwise provided in Part I of this Contract. No Conteactor Party
shill acquire any direct right of payment from the Apency by virtue of this section or any other section of
this Conteact. ‘The usc of Contractor: Parties shall not relieve the Canteactot of any responsibility or lishility
under this Contract. The Contractor shall make avallable copies of all subcontmets 1o the Ageney upon
I'f‘.'{']l'IEHL

Independent Capacity of Contractor. “The Contractor and Contrctor Parties shall act in an
independent eapacity and not as officers or employees of the state of Connecticut or of the Agency,

Indemnification.

(4) The Contractor shall indemnify, defend und hold harmless the state of Connecticut and itz officers,
representatives, agents, servants, employces, successors and assigns from and against any and alk

(1) elaims arising direetly or indirectly, in connection with the Contract, including the acts of
cominission or omission (collectively the “Acts”) of the Contractor or Contractor Parties; and

(2) liabilities, daninges, losses, costs and expenses, including but not limited 1o attorneys and other
professionals” fees, avising, directly or indireetly, in connection with Claims, Acts or the
Conteact. The Contractor shall use counsel reasonably acceptable to the State in carrying out its
indemnification pnd hold-linemless obligations under this Contract. The Contractor’s
obligations under this section o indemnify, defend and hold haemless against Claims includes
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted
compositions, secret processes, patented or unpatented mventions, articles or appliances
furnished or used in the pecformance of the Contract

(b) ‘The Contractor shall reimburse the State for any and all damages 10 the teal or personal praperty of
the State eaused by the Acts of the Conteactor or suy Contiactor Pacties. The Srate shall give the
Contractor rensonable notice of any such Claims,

() ‘The Contractor's duties under this Section shall remain fully in effeet and binding in accordance with
the terms and vonditions of the Conteact, without being lessened o compromised in any way, even
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving tise
to the Claims and/or where the State it alleged or is found to have contributed to the Acts piving
rise oy the Claims,

() The Contractor shall carry ane maintain at all times during the term of the Contract, and during the

time that any sections survive the term of the Contract, sulficient genceal liability insurance to sansfy
its ohligations under this Conteact. The Contenctor shall name the State as an aclditional insured on
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0]

the policy and shall provide a copy of the policy 1o the Agency prior to the effective date of the
Conteet. 'The Contractor shall not begin perfarmance until the delivery of the policy to the Agency.

I'he rights provided in this section for the benefit of the State shall encompass the recovery of
attosneys’ and othet professionals’ fees expended in pursuing 2 Claim against @ third party.

This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited |J}' reason of any insurance coverage.

Insurance. Before commencing performance, the Agency may requite the Contractor ta obtain and
maintain speeified insurance coverage. In the absence of specific Agency requirements, the Contactor
shall shiain and maintain the following insurance covernge at ite own cost and expense for the duration of
the Contract:

(2)

(c}
()

Commereial General Linbility. $1,000,000 combined single limit per occurrence tor bodily injury,
petsonal injury and property damage. Coverage shall inelude Premiscs and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Propert

; P p , g, 8 perty
Damage covernge. IT a penernl aggrr.-.g_ah-. is used, the general agprepate hnu_t 5]_1:‘1" apply separately to
the services to be performed under this Contract or the peneral apgregate limit shall be twice the
seeurrenee limit; '

Automabile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automaobiles. If the vendor/contractor does not awn an
automobile, but one is used in the execution of this Contract, then only hited and non-owned
coverage is required. 163 vehicle is not used in the execution of this Contract then automobile
coverage is not required.

Professional Liability, $1,000,000 limit of liability, if applicable; and/or
Workers” Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticnt. Coverage shall include lmployer’s Liability with
minimam limits of $100.000 each accident, $500,000 Disease — Policy limit, $100,000 each employec.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

@)

)

The Contraet shall be deemed to have been made in the City of Hartford, State of Connecticut.

oth Parties agree that it is fair and reasonable for the validity and construction of the Contract 1o
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving
effect to its principles of eonfliets of laws, To the extent that any immunitics provided by federal liw or
the lnws of the State of Conneeticut do not bar an action against the State, and to the extent that these
courts are courts of competent jutisdiction, for the purpose of venue, the complaint shall be made
returnible to the Judicial District of Hartford anly or shall be brought in the United States District
Court for the Distriet of Connecticut only, and shall not be transferred to any other court, provided,
however, that nathing here constitutes a waiver or compromise of the sovereign immunity of the State
of Conpecticut, "The Conteactor waives any objection which it may now have or will have to the lyying
of vermie of any Claims in any forum and further ivrevoeably submits to such jurisdiction in any swit,
action ar pmnccding.

Any dispute concerning the interpretation or application of this Conteact shall be decided by the

Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor
tnay have pussuant 1o state law. In appealing a dispute to the Agency Head pursuant to this section,
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15.

16.

17,

18,

the Contractor shall be afforded wn opportunity to be heard and 1o offer evidence in support of it
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

(¢} ‘The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in necordance with Title 4, Chapter 53 of the Connecticur
General Statates (Claims Agamst the State) and the Conteactor furdier agrees not to initiate legal
proceedings, except a3 authorized by that Chapter, in any state or federal court in addition to or in
lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with
all:

(@) pertinent local, state and Federal laws and regulations as well as Apency policies and procedures
applicable to contractor’s progeams as specified in this Contract, The Agency shall notfy the
Conteactor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforee; and

() applicable local, state and federal licensing, zoning, building, health, five and safety regulations or
ordinances, as well as standards and eriteriz of pa.\rl.in-:mr state and federal authorities. Unless otherwise
provided by lnw, the Conteactor is not relieved of compliance while formally contesting the authonity to
require such standards, repulations, statutes, ordinance or criteria,

Representations and Warrantics, Coniractor shall
(m) pecform fully under the Conteact;

() pay for and/or seeure all permits, licenses and fees and give all required or appropriate notices with
respect to the |>ru1-isic}r| of Services as deseribed in Part 1 of this Contract; aned

(¢) adhere to all contractual sections ensuring the sonfidentiality of all Reeords that the Contractor has
access to wid are exempt from disclosure under the State’s Freedom of Information Act ar other
applicable law,

Reports, The Contractor shall provide the Ageney with such statistical, financial and programmatic
information necessary to monitor and evaloate complianee with the Coiteset. All vequests for such
information shall comply with all applieable state and federal confidentiality laws. The Contractor shall
provide the Agency with such teports as the Ageney requests as required by this Contract.

Delinquent Reports, The Contractor shall submit required repotts by the designated due dates as
identified in this Contract, After notice to the Contractor and an apportunity for a meeting with an Agency
representative, the Agency rescrves the right to withhold payments for services performed under this
Contmet if the Agency has not received acceptable progress reports, expenditure reports, refonds, ind/or
aulits as required by this Contract or previous contracts for similar or equivalent secvices the Contractor has
entered into with the Agency. This section shall survive any Termination of the Contract ot the Expiration
af its lerm

Record Keeping and Access. The Contrnetor shall maintain books, Records, documents, program and
individual service records and other evidence of its aceounting and hilling procedures and practices which
sufficiently and properly reflect all divect and indirect costs of any nature incurred in the performance of this
Conteaet. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by
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authorized employees ot agents of the Siate or, where applicable, feceral agencies. The Contractor shall
retain all such Records concetning this Conteact for a pevind of three (3) years after the completion and
submission to the State of the Contmetor's annual financial audit,

Protection of Personal Information,

(#)

(b

(d)

Contractor and Contractor Parties, at their own expense, have a duty to and shall pratect from a
Personal Information Breach any and all Personal Tnformation which they come to possess or
control, wherever and however stored or maintained, in o commereially reasonable manner in
accordince with current industry standards.

Litip:/ Ssretgov/doit Zewp /view aspra=12458&q=253968hup: wwsvergov/ dot/ovp/vicy.aspt
3=1245&q=253208

Eaeh Contractor or Contractor Party shall implement and mamrtain a comprehensive chita security
program for the protection of Personal Tnformation, “The safem wreds contained in such program
shall be consistent with and camply with the safeguatds for protection of Personal Information, and
information of a similar eliareter, as set forth inall applicable fecderal and stare law and written policy
of the Department or State concerning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following:

(1) A security policy for employees related 1o the storge, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access 1o records contmining Personal Information, including access to
any locked storage where such records are kept;

(3) A process for reviewing policies an security measures at least annually;

() Creating secure access controls to Personal Information, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically.

The Cantractor and Conteactor Parties shall notify the Department and the Connecticut Office of
the Attogney General as soon as practical, but no later than twenty-four (24) houes, after they
become awate of or suspect that any Personal Information whieh Contractor or Contractor Parties
possess of contral hias been subject to o Personal Information Breach. 1fa Personal Information
Breach has oceurred, the Contactor shall, within three (3) business days after the notifieation,
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Depariment and the Connccticut Office of the Attomey General, for review and approval. Such
eredit monitoring or protection plan shall be made available by the Conteactor at its own cost and
expense to all individuals affected by the Pessondl Information Breach. Such credit monitoring or
protection plan shall include, but is not limited 1o reimbursement for the cost of placing and lifting
one (1) seeurity freeze per credit file pursuant to Connecticut General Statutes § A6a-701a. Such
eredit monitoing of protection plans shall be approved by the State in accordance with this Section
and shall caver a length of time commensueate with the cireumstances of the Personal Information
Breach. "The Conteactors” costs and expenses {or the eredit monitoring and protection plan shall hot
be recoverahle from the Departmet, any State of Connectient entity or any affected individuals.

The Contractor shall incarporate the requirements of this Section in all subcontiacts requiring each

{Clontractor ]Jﬂny 16 53 ﬁ:gu:'u'd Peraonal Information in the same manner as ]'ll'ﬂ‘i‘id#d for in this
Sechion.
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(&)

Nothing in this Section shall supersede in any manner Contractor’s or Conteactor Party’s obligations
pursuant to HIPAA or the provisions of this Contract concerning, the obligations of the Contractor
as 2 Business Associate of the Department,

20. Workforce Analysis. “The Contractor shall provide a workforce Analysis Affirmative Action report related
to employment practices and procedures,

21, Litigation.

(&)

()

The Contractor shall vequire that all Contractor Parties, as appropriate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, propertics, financial
stability, business prospects o ability to perform fully under the Contract, no later than ten (10) days
after becoming aware e after they should have become aware of any such Claims. Diselosure shall
be mn writing,

The Contractor shall provide written Natice to the Ageney of any final decision by any tribunal or state
or federal agency ot cont whicl is adverse to the Contractor of which results in a sculement,
compromise of claim or agrécment of any kind for any action or proceeding brought against the
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 a5 revised or
amended from time to time, Hxecutive Otders Nos, 3 & 17 of Govemor Thomas |. Meskill and any
other requirements of federal or state law coneerning ecqual employment opportunitics or
nondiscriminatory practices.

22. Sovereign Immunity, The Contractor and Conteactor Parties acknowledge and ngree that nothing tn the
Contract, or the solicitation leading up to the Conteacy, shall be construed as 3 modification, compromise
o waiver by the State of any tights or defenses of any imnmunitics provided by Federal law or the laws of
the State of Connecticut te the State o any of its afficers and employees, which they may have had, now
have or will have with respect to all mattess arising out of the Contimet. To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expitation.

1. Contract Amendment.

(2)

()

©

No amendment to of modification or other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG,

T'he Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the toral amount budgeted by the State for the operation of the Ageney or Services provided
under the program is reduced or made unavailable in any way, or

(2) federal funding reduction results in reallocation of funds within the Agency.

IT the Agency decides to reduce the compensation, the Agency shall send written Notice fo the
Contmctor. Within twenty (20) Days of the Contractor’s teceipt of the Notice, the Contraetor and the
Agency shall nepotiate the implementation of the reduction of compensation unless the partics mutnally
agree that such nepotiations waould be futile. If the patties fail to negotiate an implementation schedule,
then the Apency may terminate the Conteact effective no earlier than sixty (60) Days from the date that
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i

the Cantractor recelves weitten notification of Termination and the date that work uider this Contract
slall cease.

Contractor Changes and Assignment,

(a)

The Centractor shall notify the Agency in writing:

(1) atlenst ninety (90) days prior to the cffective date of any fundnmental changes in the
Contractor’s corparate status, including merger, acquisition, transfer of assets, and any change
i hiduciary responsibility;

(2) no lnter than ten {10} days from the effective date of any change in:
(A) its certificate of incorporation or other orgamzational document;

(B) more than a controlling interest in the ownership of the Contractor; or

(C) the individual(s) in charge of the performance.

(b) No such change shall relieve the Conreactor of any responsibility for the accuracy and completencss

of the performmnce. The Agency, after receiving written Notice from the Contractor of any such
change, may require such contiacts, releases and other instruments evidencing, to the Agency’s
satigfaction, that any individuals retiring or otherwise separating from the Conteactor have been
compensated in full or that allowanee hag been made for compensation in full, for all work
performed undet tetms of the Contract, The Contractor shall deliver such documents o the Ageney
in accardance with the reems of the Agency's written request. The Agency may also require, and the
Conteactor shall deliver, 4 financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Pacty, as applicable, shall not release the Conteactor from the obligation
to peeform under the Contract; the surviving Contenctor Parties, ns approptitle, must continue o
petform under the Contract until performance is fully completed.

(&) Assignment. ‘The Conteactor shall not assign any ol its rights or obligations under the Contract,
voluntarily o otherwise, in any manner without the prior written consent of the Agency.

(13 "The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in considering whether to consent to such assignment.

(2) The Agency shall notify the Contmetor of its deeision no later than forty-five (45) Days from
the date the Agency receives all requested documentarion.

(3) The Agency may void any assignment made without the Apgency’s conzent and deem such
assignment 1o be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Ageney for a Breach shall be withourt prejucice to the Ageney's or the
State’s rights orpossible claims against the Contractor,

Bireach,

(a) If either party Breaches this Contract in any respect, the non-hrenching party shall provide weitten

notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching pacty receives the notice. In the case of a
Conteactor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The
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right to cure period shall be extended if the non-breaching party 1s satisfied that the breaching party
is making 1 good fith effort to cure, bul the nature of the Breach 18 such that it cannot be cured
within the right to cure petiod. ‘The Notice may include an effective Contract cancellation date if the
Tirench is not cured by the stated date and, unless otherwise modified by the non-breaching party in
writing prior to the cancellation date, no further action shall be required of any party to clfect the
cancellation as of the stated date. 1T the notice does not set forth an effective Contract eancellation
date, then the non-brenching party tmay eancel the Contract by giving the breaching party no less
{hats twenty four (24) hours’ prior written Notice after the expiration of the cure period.

(b) If the Agency believes that the Conteactor has not performed according to the Contract, the Agency
may:

(1) withheld pagment in whole or in part pending resolution of the performnance issuc, provided
that the Ageney notifics the Contmctor in writing priot to the date that the payment would have
been due in necordance with the hudget;

(2)  temporarily discontinue all or part of the Services to be provided under the Contract;
(3) petmanently discontinue part of the Serviees to be provided under the Contract;

(4)  assign appropriate State personnel to provide contracted for Services (0 assuve continued
performance under the Contract until such time as the conteactual Breach has been corrected to
the satisfaction of the Agency;

(5) require that contract funding be used to enter inito a aubcontract with a person or persons
designated by the Agency in order to bring the program into contractual compliance;

() take such other actions of any nature whatsoeves as may be deemed appropriate for the best
intevests of the State or the program(s) provided under this Contract ot both; or

{7y any comnbination of the above aclions.

(&) ‘The Contractor shall return all unespended funds o the Apency no later than thirty (30) calendar days
after the Contmctor receives 4 demand from the Agency.,

(d) Tn addition to the rights and remedies pranted to the Agency by this Contract, the Agency shall have all
other sights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the tering of this Contract,

& The action of the Ageney shall lse considered final, 1Fat any step in this process the Contractor fails to
; rEncy ¥ P !
comply with the procedure and, 1s appheable, the mutually agreed plan of carrection, the Agency may
pmcccr_l with Breach remedies as listed under this section,

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Cantract shall be
intetpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall lie taken and construed ag cumulative, that is, in addition to every other remedy provided in
the Conteact of &l law or in equity. A party’s failure to insist on stiict performance of any section of the
Contract shall only be decmed to be a waiver of vights and remedies concering, that specific instance of
performance and shall nat be deemed to be & waiver ol any subsequent rights, remedies or Breach.
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Suspension. 1f the Agency determines in its sole discretion that the health and welfare of the Clients or
pubslic zafety is being adversely affected, the Agency may immediately suspend in whaole or in part the
Contract without prior notice and take any action that it deems to be necessary orappropriate for the beneht
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
wiiting within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may request in writing » meeting with the Agency Head or designee. Any such meeting shall be
lield within five (5) Days of the written request, or such later time as is muiually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency's
actions should be reversed or modified. Within five (5) Days of such mecting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered (inal.

Ending the Contractual Relationship.

(n) ‘This Contract shall remain in full force and effect for the durstion of 14 entive term of until sueh time
ag it is teeminated emlicr by either party or cancelled. Either party iay terminate this contract by
providing at least sixty (60) days prior written nofiee puesaant © the Notice requirements of this
Contract,

(hy The Agency may immediately terminate the Coneact in whole or in part whenever the Apency miakes
a determination that such termination is in the best interest of the State. Notwithstanding Section
12,2, the Apeney may immediately terminate or cancel this Canteact in the event that the Contractor
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases (o conduct business in the normal course, makes a
peneral assighment fot the benefit of creditors, suffers or permits the appointment of a receiver for
its business or its assets,

() The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contimetot must
complete or immediately cense petformance. Such Notice of Termination shall be sent in accordanee
with the Natice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contracror shall immediately discontinue all Services affected in accordunee with the
Motice, undertake all reasonable and necessary efforts 10 mitipate any losses or damages, and ddiver to
the Ageney all Records as defined in Section A.14, unless otherwise instructed by the Agency i writing,
andl take all actions that are necessary o appropiiate, ot that the Ageney may teasonably direct, for the
protection of Clients and preservation of any and all property. Such Recards are deemed to be the
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract or fifteen (15) days after the Contractor receives n witten
recjuest frenm the Apency far the FFL"J‘i-I'I-Ud records whicheyer is less, ‘The Conteactor shall deliver those
Records that exist in electronic, magnetic or other intangible form in a non-propriesry format, auch as,
but not limited 10 ASCH or [ TXT.

(d) The Agency may terminate the Contract at any time withour priot notice when the funding for the
Conteagt is no Jonger available.

(¢) The Contractor shall deliver to the Agency any depasits, prior payment, adyance payment or down
payment if the Contract is terminated by either party or enncelled within thicty (30) days alter receiving
demand from the Agency, The Contractor shall retum to the Agency any funds not cxpended in
accordance with the terms and conditions of the Conract and, if the Contmetort fails to do so upon
demand, the Agency may recoup said funds from any fuhare payments owing under this Conteact or
any other contmact befween the State and the Contractor. Allowalble costs, ag detailed in audit l"lmlings.
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incurred until the date of termination or cancellation for aperation or transition of program(s) under
this Contract shall not be subject to recoupment.

7. Treansgition after T'ermination or Expiration of Contract,

()

If this Conteact is terminared for any veason, cancelled o it expires in accordance with its {erm, the
Contactor shall do and perform all things which the Agency determines to be necessary or appropriate
to assist in the ordery teansfer of Clients served under this Contract and shall assist in the orderly
cessation of Services it peeforms under this Contract. In ordet to complete sueh tansfer and wind
down the performance, and only (o the extent necessary. or appropate, if such activites are expected 10
take place beyond the stated end of the Contract term then the Conteact shall be deemed to have been
automatically extended by the mutual consent of the parties prior o its expiration without any
affirmative act of cither patty, including executing an amendment to the Conlract to extend the term,
but only until the transfer and winding down are complete.

11 this Centract is terminated, eancelled or not renewed, the Contractor shall return (o the Apency
any equipment, deposits or down payments made or purchased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the swritten
instructions from the f‘i,‘{'r““:}‘ i accordance with the Notice provision of this Contract. Wiitten
insteuctions shall include, but not be limited to, a deseription of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Conteactor shall
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor
receives Notice.

E. Statutory and Regulatory Compliange.
1, Health Insurance Portability and Accountability Act 0f 1996,

{a)

If the Contactor is a Business Associate undler the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“ILIPAA”), as noted in this Contract, the Contractor must cotmply
with all teems and conditions of this Section of the Contract, If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does nol apply to the Conteactor for ihis
Contack,

The Contractor is tequired to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who veceive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited ta HIPAA,
mote specifically with the Privacy and Security Rules at 45 C.LUR, Part 160 and Pact 164, subparts A,
(;, and L and

The State of Conneeticut Ageney named on page 1 of this Contract (*Agency”) is a “covered entity”
as that term is defined in 45 C.FR. § 160.103; and

The Conteactor is 4 “business assoclate” of the Agency, as that term is defined in 45 C.IUR,
§ 160.103; and

‘The Contractar and the Agenicy agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle 13 of the Health Information Technology for Economic and
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Clinical Health Act (“HITECH Aet™), (Pub. L. 111-5, §§ 13400 to 13423)", and more specifically with
the Privaey and Security Rules at 45 C.HR. Part 160 and Part 164, subparts A, €, 13 and It
(collectively referred to herein as the “HIPAA Standards”).

Definitions

(1

@
&)

)

(5)

(©)

)

(8)

@)

(10)

)

(12)
(13)

(14)

“Breach™ shall have the sime meaing as the term s defined in section 45 C.ER, 164.402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards,

“RBusiness Associate” shall mean the Contractor,

“Cavered Entity” shall mean the Agency of the State of Connecticut named on page I of this
Comtract,

“Desgnated Record Ser” shall have the same meaning as the teem “designated record set™ in
45 CER, § 164.501.

“ilectronic Health Record” shall have the same meaning as the term s defined in section
13400 of the HITECGH Act (42 U1.8.C. §17921(5).

“Individual” shall have the same meaning as the term “individual™ in 45 C.IER. § 160,103 and
shall include a person whe qualifies as o personal representative as defined i 45 C.R,

§ 164.502(2).

“Privacy Rule” shall mean the Standards for Privacy of Individually 1dentifiable Health
Information at 45 CHR, part 160 and part 164, subparts A and E.

“Protected Health Information” or “PHI” shall have the same meaning as the term “protected
health information™ in 45 C.FR. § 160.103, and includes electronic PHI, as defined in 45
CER. 160,103, limited 1o information created, maintained, ransmitted or received by the
Business Associate from ot on hehall of the Cavered Eatity or from another Business
Associate of the Covered Eatity.

“Required by Law™ shall have the same meaning as the term “required by law™ in 45 CIER.
§ 164.103.

“Secretary” shall mean the Sccretary of the Department of Health and Human Services or his
designee.

“More stringent” shall have the same meaning as the tetin “more stringent” i 45 CIR,
§ 160.202,

“This Section of the Conteet” refers to the HIPAA Provisions stated herein, i their entivety,

“Security Incident” shall have the same meaning as the term “security incident” in 45 CHR.
§ 164.304,

“Security Rule” shall mean the Security Stndards for the Protection of Electronie Protected
Health Information at 45 C.ER. part 160 and part 164, subpart A and €.
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(15)  “Unsecured protected health information” shall have the same meaning s the term as defined

in 45 C.FR. 164,402

Obligations and Activities of Business Associates,

1

(3)

(6)

)

(#)

&

Business Asspciate agrees not to nse or diseloze PHI other than as p:-rmiltm] ofF l'cquil'l.‘::.l by
this Section of the Contracl of 48 chuiﬂ:d '[:u}' Law,

Business Associate agrees to use and maintain appropriate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract and in accordanee with HIPAA
standards.

Business Associate agrees 1o use administeative, physical and technical safeguavds that
veasonably and appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintaing, or transmite on behalf of the
Coveree Lintity.

Buginess Assaciate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associnte of 2 use or disclosure of PHI by Business Associate in
violatian of this Section of the Contract,

Business Associate agrees 1o report to Covered Entity any use or disclosure of PHT not
provided for by this Section of the Contract or any security incident of which it becomes
aware:

Business Associate agrees, in aceordance with 45 C.ER. 502(e)(1)(i) and 164.308(cd)(2), 1F
applicable, to ensure that any subeontractors that create, receive, maintain or transmit
protected health information on behalf of the business associate, agree to the same restrictions,
conditions, ane tequirements that apply to the business associate with respect o such
information;

Tusiness Associate agrees to provide access (inclnding inspection, obraining a copy or bathy, al
the request of the Covered Entity, and in the time and manner designated by the Covered
Lintity, , to PHI in 2 Desipnated Record Set, to Covered Lintity or, as ditected by Covered
Entity, to an Individual in order to meet the requirements under 45 C.ILR. § 164.524. Business
Associate shall not charge any fees greater than the lesser of the amount charged by the
Covered Tintity to an Individual for such records; the amount pesmitied by state liw; o the
Business Associate’s actual cost of postage, labor and supplics for complying with the request.

Business Associate agrees to make any amendinents to PHI 1o Designated Record Set that
the Covered Fatity ditects or agrees to putsuant to 45 CHR. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity,

Business Associnte agrees (o make internal practices, books, and records, including policies and
procedures and PHI, elating, to the use and diselosure of PHI received from, or created,
maintained, ransmitied or received by, Business Associate on behall of Covered Entity,
available to Covered Entity or to the Secretary in a time and manuer agreed to by the parties or
designated by the Secretary, for putpases of the Sceretary investigating ot determining Covered
Entity’s compliance with the HIPAA Standairds..
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Business Associate aprees to document such disclosures of PHI and mformation related 1o
such diselosures as would be requiced for Govered Fatity to respond (o a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.FER. § 164.528 and
section 13405 of the HTTECH Act (42 US.C. § 17935) and any regulations promulgated

thereunder,

Business Associate aprees to provide to Covered Entity, in a time and manner designated by
the Coveted ntity, information collected in accordance with subsection (g)(10) of this Section
of the Cantimet, to permit Covered Llntity to respond to a request by an lndividual for an
accounting of disclosures of PHI in accordimee with 45 C.ILR. § 164,528 and section 13405 of
the MITECH Act (42 U.S.C. § 17935) and any repulations promulpated thereunder, Business
Associte agrees at the Covered Entity's direction to provide an accounting of disclosures of
PHI directly to an individual in accordance with 45 CE.R. § 164.528 and section 13405 of the
HITECH Act (42 LLS.C. § 17935) and any regulations promulgated thereunder.

Business Associate aprecs to comply with any state or federal law that is more stringent than
the Privacy Rule.

Business Associate aprees to comply with the requirements of the HITHCH Act relating to
privacy and security that are applicable to the Covered Entity and with the requirernents of 45
C.FR. §§ 164.504(e), 164,308, 164.310, 164,312, and 164.316.

In the event that an individual requests that the Business Associate

(A)  restrict disclosures of PHI;

(B)  provide an accounting of disclosures of the individual’s PII;

() provide n copy of the individual’s PH1 in an electronic health record; or

(13) ‘amend PHI in the individual's designated record set,

the Business Associate agtees to notify the Covered Entity, in writing, within five business days
of the request.

Buginess Associate agrees that it shall not, and zhall ensure that its subcontietors do not,
directly or indirectly, receive any remuncration in exchange for PHI of an Individial without

(A)  the written approval of the covered enuty, u nless recelpt of remuneration in exchange
For PLIT is expressly authorized by this Contract and

(B)  the valid authorization of the individual, except for the purposes provided under secion
13405(c)(2) of the HITECH Act, (42 US.C. § 17935(d)(2)) and in any accompanying
pegulations

Obligations in the Event of a Breach.

(A) The Business Associate agrees that, following the discovery by the  Business Associate

nrhynsuhnunmvmraFNwJMWHNMhAmndHMHfmwLmturdmdﬂﬂﬂﬂﬂ“tpﬂ“ﬁhd
for by this section of the Conteact, any  breach of unsecured protected health
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information, or any Security Incident, it shall notify the Covered Hutity of such breach
in accordance with Subpart 13 of Part 164 of Tide 45 of the Code of Fedeml Regulations
and this Secnon of the Coniract,

Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no ease later than 30 days after the breach is
discovered by the Business Associate, or a subcontractor of the Business Associate,
excepl a5 otherwise instructed in wiiting by a law enforcement official pursuani to 45
CFR. 164412, . A breach is considered diseavered as of the fivst day on which it is, or
reazonably should have been, known o the Business Associate or s subcontractor.
‘The notification shall include the identification and last known address, phone number
andl email address of each individusl (or the next of kin of the individual if the individual
is deceased) whose unsecured protected health information has lseen, or is reasonably
helioved by the Business Associate 1o have been, accessed, acquired, ot disclosed duting
such breach,

The Business Associate agrees to include in the notification to the Covered Eantity at
least the following information:

1. Adeserption of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI o
ros whom it was diselosed; and whether the PHI was actually acquired or viewed.

2. A deseription of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security mimber, date of birth,
home address, account number, or disability code).

3 Thé steps the Business Associate recommends that Individual(s) take to proteet
themselves from patential harm resulting from the breach.

4, A detailed description of what the Business Associate is doing or has done to
investigate the breach, to mitgmic losses, and to protect against any further
lreaches.

Whether a law enforcement official has advised the Business Associate, either
verbally or in writing, that he or she has determined that notification or notice to
Individuals or the posting requited under 45 CER. 1 64412 would impede a
eriminal investigation or eause damage to hational security and; if so, contmct
intformation for aaid official.

A

(1) If directed by the Covered Entity, the Business Associate agtees o conduct a risk

(®)

assessment using at least the information in subparagraphs 1 t6 4, inclusive of (g) (16)
(€) of this Section and determine whether, i its opinion, there is & low prabalulity that
the PHI has been compromised. Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Fntity.

IF the Covered Fntity determines that there has been a breach, as defined in 45 CF.R.
164.402, by the Business Associate or 9 subeontractor of the Business Associate, the
Business Associate, if ditected by the Covered Lntity, shall provide all notifications
required by 45 C.ILR. 164.404 and 45 CII 1640406,
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(I Business Associate agrees {o provide appropriate staffing and have established
procedures Lo ensure that individuals informed of # hreach have the opportunity to ask
questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a tollfree telephone number, an eomnail address, o
posting o its Web site and 4 postal addtess, Business Associate agrees to include in the
notifieation of 4 breach by the Business Associate to the Covered Bniity, a written
description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be horne hy the Contractor,

(GG) Business Associate aprees that, in the event of a breach, it has the burden to demonstrate
that it hag eounplied with all notifications requirements set forth above, including
evidence demonstiating the necessity of a delay in notification to the Covered Entity,

Permitted Uses and Disclosure by Business Associate.

M

@

General Use and Diselosure Provisions  Except as otherwige limited in this Secdon of the
Contract, Business Associate may use or disclose PHI to perform fonetions, activities, ot
services for, or on behalf of, Covered Fatity as specified in this Conteact, provided that such
use or disclasure would nor vialate the HIPAA Standards if done by Covered Entity or the
minimum necessaty policies and procedures of the Covered Hnuty.

Spuciﬁ(‘ Uze and Disclosurs Provisions

(A Except as otherwise limited in this Scetion of the Contect, Business Asgociale may use
PHI for the proper management and administiation of Business Associate or to carry
out the legal responsibilities of Business Associate,

(B) Dxceptas otherwise limited in this Section of the Contract, Business Associate may
diselose PHI for the proper management and administration of Business Associate,
provided that disclosurcs are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remait
confidential and used or further disclosed only as Required by Law or for the purpose
For which it was disclosed to the person, and the person notifies Business Associate of
any instanees of which it i aware in which the confidentiality of the information has
been breached.

() Txcept as otherwise limited in this Section of the Coniract, Business Associaie inay use
PHI to provide Data Aggregation services to Coveted Tintity as permitted by 45 C.FR,
§ 164,504 (e)(2)(n(1).

Obligations of Covered FEniity,

(1

(2)

Cavered Entity shall notify Business Associate of any limitations in it¢ notice of privacy
practices of Covered Entity, in accordance with 45 C.ER. § 164.520, or to the extent that such
limitation may affect Business Assaciate’s use or disclosure of PHL

Covered Eatity shall notfy Business Associate of any changes in, or revocation of, permission
by Tndividual(s) to use or disclose PHI, to the extent that such changes may affect Business
Agsociate’s nee or dizelosure of PHL
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Covered Fntity shall notily Business Associate of any restriction (o the use ot diselosure of
PHI that Covered Bntity has agreed to in accordance wath 45 C.FR. § 164.522, 1o the exteni
that such restriction may affect Business Associate’s use ar disclosure of PHL

Permissible Requests by Covered Entity, Covered Eatity shall not request Business Associale to use
or disclose PHT in sny manner that would not be perniasible under the TIPAA Standards if done by
the Covered Entity, except that Business Associate may use and disclose PHI fo data aggregation,
and management and administrative activities of Business Associate, as permitted under this Seciion
of the Contract.

Term and Termination,

O

2

(%)

Term. The ‘Lerm of this Section of the Gonteact shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision
(R(10) of this Section of the Conteact is provided to the Covered Entity and all of the PHI
provided by Covered Lntity to Business Assoriate, or ereated or received by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, ifitis
infensible to returm or destroy PELL protections are extended to such information, in
accordance with the termination provisions in this Section,

Termination for Cause Upon Covered Hntiy’s knowledge of o material breach by Business
Assaciate, Covered Entity shall either:

(M)

()

()

Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not cure the breach or end the
vielation within the time specified by the Covered Lntity; or

Immediately teeminate the Conteact if Business Associate has breached a material term
of this Section of the Contract and cure is nor possible; or

1f neither termination not eue is feasible, Covered Fntity shall report the violation to
the Secretary.

Effect of Termingtion.

(A)

(15

Fxcept a¢ provided in (9(2) of this Section of the Contract, upan termination of this
Contract, for any reason, Business Assoctate shall return or destroy all PHI veceived
from Covered Fritity, or erented, maintained, or received by Business Assaciate on
behalf of Covered Entily. Business Associate shall also provide the information
collected in accordance with section (2)(10) of this Section of the Contract to the
Covered Batity within ten business days of the notice of termination. 'This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Assaciale.
Business Associate shall retain no copies of the PHI

11 the event that Business Associate determines that returning or destroying the PHI i
infeasible, Business Assocate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that teturn or destruction of P is infeasible, Buginess Associate shall extend
the protections of this Section of the Contract 1o such PHI and limit fuether uses and
disclosures of PHI (o those purposes that make tetum or destruction infeasible, for as
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long as Business Associate mamtains such PLL Infeasibility of the return or destruction
of P includes, but is not imited to, requicements under state or federal law that the
Business Asgociate maintaing or preserves the PHI or copies thereof,

)  Miscellaneous Sections,

(1

@

(3

(4

(©)

)

Regulatory References, A reference in this Section of the Canteact to a section in the Privacy
Rule means the section as in effect or as amended.

Amendment. The Partics agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Lintity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.

Mo, 104-191.

Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract,

Fiffect on Contract, Fxeept ag specifically required to implement the purposes of (his Section
of the Contiact, all other terms of the Contract shall remain in force anel effect,

Construction, This Section of the Contract shall e construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity i this Section of the
Contiact shall be resalved in favor of 2 meaning that complies, and is consistent with, the
Privacy Standazd.

Disclaimer. Covered Hntity makes no warranty or representation that compliance with this
Section of the Conteact will be adequate or satisfactory for Business Associate’s own purposes.
Covered Entity shall not be linble to Business Associate for any claim, civil or criminal peaalty,
loss or damage related to or arising from the unauthorized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractons or agents, or any
thitd paty to whom Business Associate has disclosed PHI contrary to the sections of this
Contract or applicable Iaw. Buziness Associate is solely responstble for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of 'HI
within its posscesion, custody or control.

Indemnification, ‘The Business Associate shall indemuily and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed o assessed pursuant fo HIPAA, as amended
or the HITECH Act, including, swithout limitation, attorey’s fees, expert witness fees, costs
of invcsligﬂriﬂn. litigation or di.spm,:,; vesolution, and costs avarded thereunder, velating o or
atisirig out of any violation by the Business Associate and its agents, including subcontiactors,
of any obligation of Business Associate and its agents, including subcontractors, under this
acetion of the contract, under HIPAA, the FITTECH Act, and the HIPAA Standards.

Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (htip:/ Mvwwadagov/) 4 amended from time ro time (“Act™) to the extent
applicable, duting the term of the Contract. ‘The Agency may cancel or terminate this Contract if the
Conteactor fails to comply with the Act, The Contractor tepresents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Conteactor warran(s that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any Giluee of the Conteactor o lie in
complisnce with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
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5.

Rehabilitation Act of 1973, as amended from time o time, 20 LLS.C. § 794 (Supp. 1993}, regarding access Lo
programs and facilities by people with disalsilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in
aceordance with 45 C.ER, Part 74; and, as applicable, C.G .5, §§ 4a-60 to 4a-60a and 4a-60g to carry out this
policy in the award of any subcontsacts.,

Priority Hiring, Subject to the Contractor’s exelusive right to determine the qualifications for all
employment positions, the Conteactor shall give priovily te hiting welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

Non-discrimination.
(x) For purposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportnities;

(2) "Conteact” and “contract” include any extension or modification of the Conteact or contracy;

(3) "Contractor” and “contractor” include any successars or agsighs of the Contraclor or
cantracior

(4) "Gender identity or expression” means a person's gender-related identity, appeatance or
behavior, whether ot nat that gender-related Identity, appearance or behavior is different from
that teaditionally associated with the person's physiology or assigned sex at bitth, which gender
related identity ean be shown by providing evidence including, but not limited o, medical
history, care o treatment of the gender-related identity, consistent and uniform assertion of the
gender-related identity or any other evidence thar the gender-related identity is sincerely held,
part of 1 person's core identity of not being asserted for an improper putpose.

(5) “good fith" means that degree of diligence which a reasonable person would exercise in the
performance of Iugnl duties and ul'}hgati:mﬂ;

() "good fith efforts” shall include, bur not be limited to, those reasonable initial elforts necessary
to comply with statutory or regulatory requirements and additional or substituted efforts when
it is determined that such initial efforts will not be sufficient to comply with such requirements;

(7) "marital status" means being single, martied ag tecopnized by the State of Connecticut,
widowed, seprrated or divoreed,

(8 “mental disability” means one or more mental disorders, as defined in the maost recent edition
of the Ametican Psychiatric Association's "Diagnostic and Statistical Manual of Mental
Disorders”, or a record of or regarding a person as having one or mote such disorders;

(9) "minority business enterprise” means any small contmctor or supplier of matetials [fty-one
percent or more of the capital stock, iF any, or assets of which is owned by a person or persons:
(1) who are active in the dnijy affairs of the enterprise, (?} who have the power to direet the
management and pohdies of the enterprise, and (3) who are members of a minority, as such
term is defined in subseetion (a) of Conneeticut General Starutes § 32-9n; and

(10) “public works conteact” means any agrecment between any individual, lirm or cotporation and
the State or any political subdivision of the State other than a municipality for constinction,
rehabilitation, conyersion, extension, demolition or repair of 2 public building, hiphway or other
changes or improvements in real property, or which is financed in whoele or m part |-'I_';’ the Suare,
including, but not limited to, matching expenditures, grants, loas, insurance or guarantees,

For purposes of this Seetion, the terms "Conteact" and “contmet™ do not includle a contrct whete each

contractor is (1) a political subdivision of the state, including, but not limited to, 3§ nunicipality, (2) a
quasi-public agency, as defined i Conn, Gen, Smt. Section 1-120, (3) any other state, including but not
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limited to any federally recopnized Indinn teibal governments, as defined in Conn. Gen. Stat. Section 1-

267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,

state ot government described in the immediately preceding enameated items (1), (2), (3), (4) or (3).

(b)

(<)

(&

1

(2

(3)

)

(5)

The Coutractor agrees and warrants that in the performance of the Contract such Contractor
will net diseriminate o permit discrimination against any person or group of persens on the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, pender
identity or expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindiess, unless it is shown by such Contractor that such disability prevents
performance of the work involved, in any manner prohibited by the ks of the Linited States
or of the State of Connecticut; and the Conteactor futther agrees to take affirmative action to
insure that applicants with job-related qualifications ave employed and that employces are
treated when employed without regard to their race, color, religious creed, age, marital status,
national origin, ancestry, sex, gender identity or expression, menta retardation, mental chaability
ot physical disability, including, but not limited to, blindness, unless it is shown by the
Conteactor that such disability prevents performance of the work involved,

the Contractor agrees, in all soliciiations or advertisements for employees placed by ot on
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity emplayer” in
accordance with regulations adopted by the Commissior;

the Contractor agrees to provide each labor union or representative of workers with which the
Coniractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or undetstanding a notice to be provided by
the Commission, acvising the Jabor union or workers’ representative of the Contractor's
commitments under this section and ta post copics of the notiee in conspicuous places
available to employees and applicants for employment;

the Contractot agrees fo comply with each provision of this Section and Connectieut General
Statutes §§ 46a-68¢ and 46a-68F and with ench regulation or relevant arder issued by said
Commission pursuant te Connecticut General Statutes §§ 462-36, 46a-68¢ and 46a-68( and

the Cantractor agtees to provide the Commission on Human Rights and Opportuninies with
such information requested by the Commission, and permit access to pertinent hooks, records
and aceounts, concerning the employment practices and procedures of the Contractor as relate
tor the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is 2
public works conteaer, the Contractor agrees and wartants that he will make good faith efforts
to employ minarity business enterprises a5 subconteactors and suppliers of materials on such
public waorks projects,

Detepmination of the Contractor's Hc-_mql faitl efTorts shall include, bui shall not be limited to, the
following Factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recraitment and training; technieal assistance activities and such other
reasonahle activities or efforts as the Commission may prescribe that are designed o ensure the
patticipation of minority business enterprises in public warks projects.

The Contractor shall develop and maintain adequate documentation, in a manner preseribed by the
Commission, of its good futh efforts.

Page 35 of 40



REV. Seprember 2013 103-2CP-5BG-1/15D855002CP

(¢) The Contractor shall inelude the provisions of subscetion {Ib) of this Section in every subcontract or

(f)

()

purchase prder entered into in order to fulfill any obligation of a conteact with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulitions or orders of the Commission. The Contractor shall take such action with respect to any
such subcontraet or purchuse order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statules
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subconteactor or vendor ag a result of such direction by the Commission, the Contmctor imay request
the State of Connecticut to enter into any such litigation or negotiation prio thereto to protect the
mitcrests of the State and the State may so enter.

The Contractor agrecs to comply with the regulations referred te in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time 1o time during the term of
this Contract and any amendments therete.

(1) The Conteactor agrees and warrants that in the performance of the Contract such Conleetor
will not diseriminate or permit discrimination against any person ov group of persons on the
grounds of sexual orlentation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees are treated when employed without regatd to their
sexual arientanon;

(2) the Contractor ageees (o provide cach labor union or representative of workers with which such
Contractor has o collective bargaining Agreement or other contract or undesstanding and each
vendor with which such Contractor has a contract or understanding, a notice w be provided by
the Commission on Humao Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and (o post copies of the
notice in conspicuous places available o employees and applicants for employment;

(3) the Contractor agrees to comply with cach provision of this section and with each regulation or
relevant order issucd by said Commission pursuant to Connecticut General Statutes § 46a-56;
and

(4) the Contractor aprees to provide the Commission an Human Rights and Oppottunitics with
such information requested by the Commission, and perinil aceess 16 pertinent books, records
and accounts, concerning the emplayment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticur General Statutes § 46a-56.

(h) 'The Conieactor shall include the provisions of the foregoing paragraph in every subcontract o

purchase arder entered into in orde: to fulfill any abligation of a contract with the State and such
pravisions shall be binding on a subconteactor, vendor or manufacturet unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with regpect to any
such subeonteact or putchase order as the Commission may direet as & means of enforcing such
provisions inchiding sanctions for noncompliance in accordance with Connecticut General Statutes

§ 46a-50; provided, if such Contector hecomes involved in, ar is threatened with, litigatdon with a
subcontractor or vendor as a result of such divection by the Commission, the Contractor may request
the State of Connecticul to enter into any such litigation or negotiation prior thereio to protect the
interests of the State and the State may so enter,

6. Treedom of Information,

(a) Conteactor acknowledges that the Agency must comply with the Freedom of Information Act,

LS. 5&} 1200 el e, ("[n’(_'_‘_)],\“} whicl l';g(lullfﬂﬂ. the disclosure of documents in the l‘l‘lﬂﬂﬁﬁ:sﬂiﬂn of
the State upon request of any citizen, unless the content of the document falls within certain
categorics of exemption, as defined by C.GS. § 1-210(b),

Page 36 of 40



REV. Seprembier 2013 163-2CP-SBG-1/15D555002CP

() Governmental Function. In accordance with C.GL8. § 1-218, if the amount of this Contract exceeds
iwo million Ove hundred thousand dollars (52,500,000, and the Contmctor is a “person”™ performing,
3 “governmental function”, as those terms ave defined in C.G.S. §§ 1-200(4) and (11), the Apency is
entitled to receive a copy of the Records and files related to the Contractor's performance of the
governmental function, which may be diselosed by the Ageney pursuant 1o the FOIA,

Whistleblowing. This Contrct is subject to C.G.S. § 4-61dd if the amount of this Contract is 8 “large
state contrmet” ag that term i defined in C.GS. § 4-61dd(h), Inaccordance with this statute, if an officer,
employee or appointing authority of the Contractor takes or threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information o any
employee of the Cantracting state or quasi-public agency o the Auditoss of Pablic Accounts or the
Altorney General under subsection (3) of such statute, the Contractor shall be liable for a civil penalty of
not move than five thousand dollars ($5,000) for each offense, up to a maximum of tventy per cent (20%)
of the value of this Conteact.  Each violation shall be a separate and distinet offense and in the ease of 4
continuing violation, each calendar day’s continnance of the violation shall be deemed 1o be o separate and
distinet offense. ‘The State may request that the Attorney Generil bring a civil action in the Superior
Court for the Judicial District of Hartford to seels imposition and recovery of such civil penalty, In
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a natice of the relevant seetions of the atatute relating (o large state Conlractors in a conspicucus
place which is readily available for viewing by the employees of the Conteactor.

Executive Orders, This Contract is subject to Exeeutive Order No. 3 of Governor Thomas |. Meskill,
promulgated June 16, 1971, concerning Iabor employment practices; Executive Order No. 17 of
Governor Thomas |, Meskill, promulgated February 15, 1973, concerning the listing of employment
openings; Executive Order No, 16 of Gavernor John G. Rowland, promulgated August 4, 1999,
concerning violence in the worlplace, This Contract may also be subject to Executive Order 7C of
Governor M. Jodi Rell, promulgated July 13, 2006, eoncerning conteacting reforms and Executive Order
14 of Governor M. Jodi Rell, promulgated April 17, 20006, concerning procurement of cleaning products
and services, in accovdance with their respective terms and conditions. All of these Fxecutive orders are
incotpotated into and made a pact of the Conweact as if they had been fully set forth in it At the
Contetor's reduesl, the ﬂguac}.' shall |1ruvid:' a copy al these Ovpders to the Contractor,

Campaign Contribution Restrictions. For all Siate contracts as defined in C.G5. § 9-012(g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforeement
Cammission’s (“SEEC") notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the norice, See SEEC Form 11 reproduced
helow: syl goy /aeec

Page 37 ol 40



REV, September 2013

163-2CP-8BG-1/151885002CT

:.Wﬁdl: TICUT ATATE ELECTIONS ENVORCTAENT COAMMILAIGN
e
Page 1 afl

0
~ -
i

‘Natice o Executive Branch State Contractors and Prospective State

Contractors of Campaign Contribution and Solicitation Limitations

This notica is provided wadex the authesity of Comecticut General Statntes §8-612(g)(T}, as muended by P.A, 10-1, and is for
the puupose of indiming stite contracters mad preapactive state contiacters of the following law (italizized words ate defined an
thie 1overia sideof tis page).

CAMPAIGN CONTRIBUTIOR AXD SOLICITATION LIMITATIONS

Ko 2rale coRIrcior, ProsPoctie Ste conracioy, prinelpil af B state contractor o priucipal of a praspecthe miate connactar, with regard
10 0 saté onmact ot St confaet selelolen with or freai & viata ageusy b the exdcutive branck o1 & guatd-publis agabey o a holder, or
priucipal of & holder of & valid pregralification cemificate, shall mnke 3 cochibutlon to (i) e exploratory comunines o Sondidate conunittes
itablitiiad by a condidate for pomimation o7 election to the office of Govenses, Liewnennnt Goveruer, Ancruey Senarol, State Comptroller,
Sgererary of the State or State Tramnrar, (1) o political copunires suborized 19 wake ronmibutions o1 expandiiies 1o of for 1his bauelit of
wich eandidates, a1 (1) & paety eondulnes (hich tnclades own comines).

I addiion, us Welder o1 principal of a haldey of & valid prequalification certificats, vl make n comribunon to (1) an explomrasy
committae of ¢ancidate conumitiee eitablishad by § roudidare for pominelsn o election to the office of Sate sanumer or Suw
reprasentative, (i) a political comuil res autinodzed 1o makie coutriturions or expaudinues to or for the bensfir of suck candidares, or (ili) =
panty colutitlnes,

©n pudd afver January 1, 2011, no oiate contractor, provpastive itate contmactor, priscipal of a sime connacror o priceipal of a proiprctive
wate contractor, with regard fo o stare conmatt or s1ale coutracr solictarion with o froun a seate apsucy in flia exectitive brancli or a
quuatkpublic ageney of & bolder, or prineipal of a beldsr of o valid prequalificatisu cerdficate, shall kuswingly 2olicit couriburions from
the 416 CONMTAZIONS B1 PIOVPESHVS slate ceuwaciors employess of fron o sabeonfracior o pringipals of the subeontracior o belalf of (i)
au explogarory comuires or candidate counidttes edsblivhed by 8 candidaa for nomination er elecclon to the office of Govenio,
Liswtsunnr Governor, Anorey Osmern], Stae Comprroller, Secrarary of the e or State Treaner, (i) a peliizal commities anchorized 1
ake couhibiitions of expaadinwes 19 or forthe bonefis of suck caudidates, or {iit) n pAry contiuitee.

DUTY TO INFORM

Srate conwactons ard prospecHvE site CORTALION ME raured 1 {afoqus thair priveipals of the above probibisons, 8 applicabls, aad the
poisible penalties atid ofhar conteqnances of puy vielydon thereod

mprsabiens of aot mos than 5 yean, of Lol viote thaa $5,000 i fiaes, orbet

PENALTIES FOR VIOLATIONS

Contributieus of sollcitarions of coumbutions niade fu vinlation of e sbove prehiliions may rend: & e following civil and erivtanl

penalies

Clvll prualiis—Up 12 32,000 or twice e amsout of e probibind conitbutios, whichaver Ji groaier, ngabust a printipal of & conwacter.
Any uate contmctay o proiphelive stak contracioy which falls 1o make remyenable efforss to comply wiih 1ke provisions requitiog notice fo
ity principals of mess prolibiviens aud ths poisible convequences of their vialations may aleo be subfect to civil penaliies ofup 12 32,000 o
twice 1he suiount of tiie proliblied contriburions made by tb privcipals

NWMM—MT kpowiap and willful vfoladon of tha pralifbition 1t 8 Claes D felouy, winich vaay wibject the violaor &
i

_ CONTRACT CONSEQUENCES

Iu e cata of a viate contracror, contfbutions made or soliclied fu viohicn of the above prohibitions diny rewult iL the contmet balng

veldad,

It 1he ca5e of o prowpective siate contmactor, contibutions mads or soticlted ju vielation of the above prolbirious skall result du tha cobaact
darcribed in rhe stare counnet solicitation uet being awarded o vl prospecive iinle confacksr, Unlesd the Staw Electlows Suforcanveut
Coburdidion darmdnes (s mitgarsg clronniefincel sxlit conceiniug 1k violanoy,

The State shall vot award sny' orler state conragh b anvone forsd io vislation of fae nbove prohibitious for 4 pariod of one year after the
slecron for which sneh conmibreion te wnde or wolicited, wlesy tha State Elections Eaforcaent Comnnission deransilues thit nutgadug
clroustniices aodist concening sl vielatdn

Addtounl iformation may be fored oo the webiire of cthe S Elecnons Enforcament Commivsion, ynav e gor/sssc, Click on fha lnk
10 “Lotbyiit Connacior Limitations.”
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Fnﬂ.'ﬂ;lﬁﬁl-ﬂﬂ-'r ATATE ELECTIONS ENFORCTAMENT COAMMIYSION
¥
PageXol)

DEFINITIONS

“Etnke colttactor’ muaani o pecsaz, buiuinets 4y’ oo novproft orpacization that sokta into o itafe commacl Such pericn, brivmei atthy of vouprofit
orgiairatiat shall by desnied 10 ba 2 state coctractor until Decentber thirry-firat of the yeur ie wiich auch costact wnninates. "State coatractor” doas not
fuclids o n:injcipalicy of auy otz palitee] yidddvdiicn of div slate, tnchuding 2uy antitier of aptecintions Anly created by the nuucicipaliny or polirical
wiadivitien evelirively amasgy themselves to Alrthes piy puspase atifiosized by slatite o charer, of tn enplaves {1 e exanetiva or legiilative branch of
U0 goveruinenl of a quaii-public apsicy, whatker in the ciavified or unclntiified 1envice 2ot full o part-tine, aid aity bn vucl pesion's copazicy 2t a inie

of quaki-pablic pgency employes.

“Proipicrive tiote cottinctor” maans 2 panen, buskoss eetisy vracapredl organtzation that () vabsiiis a respouta to a wale comicact ipliciiaion by tha s,
3412t aghncy ar b qm-ﬁr:.‘u:t: Bpeacy, of A pwﬁum tu pevponne o o reqeait for zlﬂﬁﬂll ¥ tha dtate, & Statd Bpaniy or 2 quasi-public apency, wnldl th
cattiact Las bean entarad fnto, ar !il:-huhh a wilid precualifepien canifionte hivied By the Corunisvons) of Adnsctirative Services tader yechion 42103,
“Proigective iate contfactar” dasnot icchide a )‘.I.‘.‘.Ilf.il:[‘pﬂﬁlj' aor acy athir political subdivision of tha 1trid, Doluding sy ectitied or Miocintons duly
-:'tnm'n by th mimici i at pelliical whdiiivion exciuiivaly axougis ﬂml!,illugl. 19 fiithc anv rm&ml n'u'JlurluG.w vinfufe o chaster, o7 au smploye
it e exectityve o lepalatie bianck of srate povenimient oo & quavi-poblic apeccy, whether o the <lanified or unclaified rervice nud full oo part-tinte, and
Aty I sael patanis eapacicy st & st of ghast-pubic 2gercy eniplayee

“Prucipal of b uale comuACtar o7 FIORPRCONE §IATE CODTACION Taams (4 any individual who je n membar of the bourd of directars of, af kay an onnenhip
dusrant of five pec cear or were In, o viate contaciar o2 prospeciiva 12l confactor, which & o budoess eciity. exeept for an indddunl who is o noandser of
1k toard of diractars of a nozprofly w&lmm. {if) am iudividd who dsamploved by & yate coulactor or prespective siate cooadier, which it 2 buntodsi
eatity, as president, iepnizer ar axecutive vice prasidan, (i) an dividval whe s the chlef execuive officer of a staie conmesier of prowpestive sute
coiizaceor, which Is pot pbudisets eutity, o2 i 2 1ipis conacior or proTpatiive stané contracior has £ such officer; 1hen the offlear wha dﬂr poiresial
compazyle porvary and dutios, {iv) 2u officer or 22 eciployes of azy iinte conmacear nrnmmudn via eeniactor Who has managerlon or direrotionary
Fiiponziblitios wish respect 1o A 2taie canmagi, (v) 1 spouse or 2 dapordent £k who ki elpliedm years of age ar older of ac wéhidual duiented de diis
swhparapoaph, or ?ﬂ&:;d:i\:rj commitie eitrslihed o7 cortrolled by an fedividual darertbad ia thiv subperzpraph or the buvinel scity ar nooprof§t
oipinization L4nl i3 e 1t eotttacter of prodpectiva 1ats cootmacear.

“51Ai CONACK UEADL AT AFTARUIED] 0F CouTALy Witk i yime o auy vian 2gRcey of Aty quask-public ngancy. [a1 deouph & procuseine precas az
otharnind, aving & valva of fifre thoussed dollars o tore, or & combiesiion or varies of wch Agreeuasnts o coriacti having o vaiui of ooe bugsdred
thoutacd dobiary e raczs i o celandar year, for &) e readition of services, 9, tia ﬁ:ﬂllﬂg.ﬁ puy geods, el uﬁln i, aquiprsnt o pay fre of
2y hiwd, (2le) the comvmyiien nlmtion er fapalr of ey public balldieg or palilc wask, (i) the asguinition, sale or [aave of any Jagd or Lullding, (V) 8
licamsivg asranpe:nent, e {vi} @ grasi, [oac o7 loza prammutes “Sete contract” dows tat bckide puy apresmunt o1 coanact witk tha iy, aay 1ele 2panty o
amy qunipublie 2 pandy that it suclupivaly fadecally fonded, po aducaiion lonn, # lean 1o an inddvidual for other then conusarcisl puoposes of Aoy pEreatiai
of toutral berwaen the Aabe or say uiale 2peccy nod the Usbed Siates Dapororant of ta Nevy o the Unlied Statan Deparauant of Delatiie.

~5iam conmact solicitadca’ noany & tequet by b st lwmvhf gaasdpatilis apimey. @ whatever fonn fuieed iecleding. bar zot limited 1o, am lovizniion to
Bl mequant for propenly, requant for jefonnatien of retises for quetel, invitng Lics, quotes ar othar nops of vubeninals, dxanph & compatitive protummman
precens oraaethar procens nvcharizad by faw waiving compaEive procucaimsct

“Managerial of disirédotasy feipaniibieat wily téipect to b tlete confmel” manai having direct, extusiive and subitautive retpocilyilitiet wiil respéct to’
tha vegatistion of the 1i21a contract .ll;i ol partpketal, clarical or nuslitisel réspotaiailitian

t‘%ﬁﬁtﬁl&m child” ieacs a child reviding in an fndividual’s bomekold who may lagally be clalmad aq & depecdact on the feden! incone lax of wich

“Selick” prenns {A) requesLg Mt & coarstaion be tade, (B) pane fpuing |5 azy fund-aaiag stivines fat o eandidare concnsines, sypleiory
counmiey, poliecal commltien £ PAITY COriRAltted. Iachuding, ber pot [ialted 1o, forwardiag tiekets b poterniy] cearibnien, tecalving contumOLanL for
ALIIEARIEE £0 da) Nl cotAmiited o Binling conmibimont, (C) teving ks chaliperion, mealiier or Aaputy meiurer of SBy ek conuniie, ee (D)

ity lishing n palitea] comimi (i for 04 sole pupors of 40icimg of rcsivieg conmbuiars for r:e\;mwnﬂ. Salicitdogs pat inclode: {1 mekiug n
COLIDRIAL Uikt 1 athanwie panniied By Chapter 133 of 1he Commpeniut Gaeml Sunces; (i) iaforming auy pereon of o poaltion tkew by a candidane for
pulstic office o; 2 pablic efficial (i) poilfying tie parvon of say acuviiies of. or contary infonniox for. any condidate far public offics; of {iv) serviug nsa
secaber fu 2y party conurdtteg ar 4 ne affizer of vucl: corunines Dal iy nol adwiwise prohibited in iy wction

“Fubcouuactor” EeaK pLy E.m. b laale ety of nsapiol orpantaniien At conttatty 1o pasfonn part er 1L of tha ebliganony of 4 stats cosithetar’s
state cotaraer Such parion Biniats eanny of naaprodlt nsgenization 1]l ba deemed 1o be 0 whicenmacior until Decomber thivny e of e yenr i which
the Lubconreacy tamalnaig, “Sukeonmaiter” dows met judiude 1) A imuecipaliny of aey eihar poliieal whdivisien of d siv, lucuding ) autitai ez
associziions duly ereatad by the numi MT o paziieal subdivislon exzlesively amengit therarelves te fuhar amy patpois authorizad by sianute ez chanar,
of (i) a6 sinploves (3 the erecubye w'i;u ativs titakch o stale povermnant of & quasi-public gasey. whediar 1 the 213004 or ueclasilfied saevice aud
foll or pem-time, 2nd ouly [ vuch pamca’s capainy 2t a 1nte of guasd-public apezey H

“Pritzaipal of 4 subiotmacea” nmsany (1) ey kadivifunl who b p menibar of dbe board of directory of, or hi nE ownenlip fcterest of five par cot o1 mose (n,
8 wikcarrnetar, which it r businsis eckey, except for an icdividual whe is & nentoer of the board of duecton: of & notptofit oiganlzation. (i) o2 judivideal
whaii ﬂl‘ﬂ'ﬂﬂ & wubeoumaion, which 11s LupiEess auly, 21 Provident, mavres oc avacniive viea poavldenct, it o imdvidnal Wi 4 s chisl
aveeive officer of & vabsoumasior, which is bor & binludss extity, ot if s wibcommmactor bas no wch officer, th4n the officer whe doly pastessds comphialle
pewars 2ad dutiad, Gy an officar o0 oo empleves of sy iboamasior wha hay aeigeial oy discraticaary m"al.immlu wills feipdet 1o A wnkeonanil
with 8 ot conmiion, (v) e agotss of b depbidenl child whe W elphtded yeann of age oo oldder 57 ne (nclivicu) described Ia thls woparegiagh, o7 O 8
pelttlal conudnen avtaalishid e conteodlad by an tedivideal decinibed dn als sabparagrapls or the Duiiuess sutiey or captofit arpaniznias tat I e

LI Commactor

— = = _= = =
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[ ¥ | Original Contract
[ 1 Amendment#____
(Iar Intesnal Use Onfy)

SIGNATURES AND APPROVALS

1e3-3C P 586 [ BO% 500V
The Contractot 18 NOT 4 Business Associate undet the Health Insurance Pottability and Accountability Act of 1996 as

amended.

Documentation necessary to demonstrate the suthotization to sign must be attached.

CONTRACTOR - TOWN OF WINDITAM

%M Boets s

NEAL BEETS, Towy Manager [ate

DEPARTMENT OF SOCIAL SERVICES

MM [1/217€

L
ROBERICK 1. nmmymmmmr Date

B Part 1 of this Contmct having been reviewed and approved by the OAG, it is exempt from review pursuant
a Memorandum of Agreement hetween the Agency and the OAG dated March 19, 2009, as amended November

15, 2011,
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Form B
07-08-2008

o STATE OF CONNECTICUT
{'fﬁfﬁ‘* NONDISCRIMINATION CERTIFICATION — Representation
EE P T W T B
e

By Entity
For Contracts Valued at Legs Than $50,000

Written representation that complies with the nondiserimination agreements and warranties under
Connecticul General Statutes §§ 4a-60{e)(1) and da-60afa)(1), as amended

INSTRUCTIONS:

For use by an entily {corporatian, limited liabllity company, or partnership) when entering Into any contract
typa with the State of Connaecticut valued at less than $50,000 for each year of the contract. Complete all
sections of the form, Submit to the awarding State agency prior to contract execution,

H!F_I!!EENT‘ATIUN OF AN ENTITY:

L /Erfﬂﬁ },{ )Ed ZE‘Q , Town Momaer , of _ Town gl W nollhaon ¢

Autharized Signatory Tite = Name of Entity

an entity duly formed and existing under the laws of C;Q DI]:C,:H LUI‘: = }

MName of State or Cormmaonwealth

reprosent that 1 am authorized to execute and deliver this representation on behalf of

Teawon of Windlbam and that __Towan of i

Name of Entity Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statubes §§ 4a-60(a)(1) and 4a-60a(a){1), as amended,

M &% Date E ]

Authorlzed Signatary

Neril Beets

Printed Name




WELEY § R AL e Bl LA RE SR BRSSO ASINEE

WORKFORCE ANALYSIS

Contractor TOWN OF WINDHAM Number of E‘q;mnnﬂcut employoes
Fullime Jlo /  Part-time _.,!5
Address 979 MAIN STREET Employment figures obtalned from
WILLIMANTIC, CT 06226 Visual Check [3_Employmant Records [
Other []

Mol ol Hiass
ChHkgnt)

s 12 1A 6 lolo 1 ]&]lolololo o o

rawioms 1 QG 190 () | 3 |0 [10] 0106 o6 O (o b

e O (O |0 | Ol [p|lo|Oole |66 |0 O

mewin | 0 [0 O | 0|0 |O|Oo | ©|lole |0 |0 |6

Ohedoai |12 10 28| 0|10 1) ||l OQlO |O |O |O [O

o | 4 |3 1Ol olol0lo | 0o |6 Lolo O

-{ﬁ’a‘;‘.ﬂ“’ o [ M|O|lp|o |Z]|lOo]| elo|o |0 6|lo

owiey 122 ol O Y |O | BlOIl 0lo OO OO

A Zol Iy lsol 1o |23 | nlo o o 1o [0

o [20 [J03159] 21 (2419 | olOo 1o 10 10 10
FORMAL GN—TPIEMJOB-TRAINEES

.Mﬂl'll'ﬂm

Trees | = il

1. Have you successfully implemented an Affirmative Action Plan?

Yes No[] Ifyes,date of implementation _ 3 If no, explain

2) Do you promise to develop and implement a successful Affirmative Action Plan?
Yes[] Nol[l]l NAK Explaiu:

2. Have you successfully developed an apprenticeship program complying with Sec. 46a-68-1 to 46a-68-17 of the
Conneeticut Departmoent of Labor Regulations, inclusive:
Yes[J No[O NA S Explain:

3, According to EEO-1 data, is the composition of your work force at or near parity when compared with the
racial and sexual composition of the work force in the relevani labor market area?

Yes[] No[A Explain: COonvs Famd lu WALy o fﬂl;\)?r‘f:- 'FL'HP"\(

Jur’ Lboncdun
4. Ifyou plan o subcontract, will you set aside a portion of the contract for legitimate minority business Eﬂmmﬂﬂ‘-‘“*

Yes[] No[] Explain: Ty TIc

™
__#\‘__5%1_‘ ohes fgff""'-—-_.____ -U-lk
Aulhorized Signalure e ucle Zoieglas ale




