STATE OF CONNECTICUT

DEPARTMENT OF SOCIAL SERVICES
55 FARMINGTON AVENUE - HARTFORD, CONNECTICUT 06105-5833

John Padilia

President

New Paradigms Consuitihg
245 Stevenson Road

New Haven, CT 06515

CONTRACT #: 16DSS4603GK / 093-3GK-FSE-01 AMOUNT: $19,250.00
PERIOD: 10/1/2016 To 4/30/2017

Dear Mt, Padilla:

I am pleased to inform vou that the above referenced contract has been fully executed and approved.
Attached is a scanned copy of the original agreement for your files.

Requests for Payment should be completed and directed to the program contact identified below. The
Department will process requests for payment in accordance with the terriis of the contract. Your receipt of
payment s contingent upon the continued availability of funds and your agency’s compliance with the terms
of the coneract.

For issues or concerns refated to the Program please direct your inquiries to:

PROGRAM ~ CONTRACT
Peter Palermino Tina McGill

(860) 424-5006 (860 424-5082
petet.palermino@ct.gov tina.mcgill@ct.gov

oderick L. Br
o Commissiones

' Peter Palermino
Contract file

An Hgual Opportunily Employer/ Affirmative Action Empioyer
Printed on Recycled or Recovered Paper
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Original Contract Number 16D554603GK | 093-3GK-FSE-01

Maximum Contract Value $19,250.00

Contractor Contact Person John Padilla {203) 618-1082

DSS Contact - Contract Tina McGill {860) 424-5082
Program Peter Palermino (860) 424-5006

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“PSA”, “Contract” and/or “contract”)
Revised Febroary 2010

The State of Connecticut DEPARTMENT OF.SOCIAL SERVICES

Street: 55 FARMINGTON AVENUE

City: HARTFORD ‘State:  CI'  Zip: 06105
Tel: (800) 842-1508 (“Agency” and/ ot “Depattment™), hereby enters into a Contract with:
Contractor’s Name: New Paradigm Consulting

Street; 245 Stevenson Road

City: New Haven State: CcT Zip: 06515

Tel#:  (203) 618-1082 FEIN/SS#: 141901675 DUNS:

(“Contractor”), for the provision of setvices outlined in Part T and for the compliance with Part I "The Agency and
the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows: '

Contract "This Contract is in effect from 10/1/2016 through 4/30/2017.

Term

Statutory The Agency is authorized to enter into this Conttact pussuant to § 4-8 and 17b-3 of the Connecticut General
Authotity Statutes {“C.G.8.™).

Set-Aside Conttactor [_] IS or I<] IS NOT a set aside Conttactot pursuant to C.G.S. § 4a-60g.
Status

Effective This Contract shall become effective only as of the date of signature by the Agency’s authorized official(s}

Date and, where applicable, the date of apptoval by the Office of the Attorney General (“OAG”). Upon such
execution, this Contract shall be deemed effective for the eniire term specified above.

Contract Part I of this Contract may be amended only be means of a written instrument signed by the Agency, the

Amendment | Contractor, and, if required, the OAG. Patt IT of this Contract may be amended only in consultation with,
and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management
(“OPM™. ’

All notices, demands, requests, consents, apptovals of other communications required or permitted to be given. or which are
given with respect to this Contract (collectively called “Notices”) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and
shall be addtessed as follows:

STATE OF CONNECTICUT New Paradigm Consulting

If ¢ DEPARTMENT OF SOCIAL SERVICES T to t 245 Stevenson Road, New Haven,
0 the | ARMINGTON AVENUE | Comtrantor CT 06515
Agency: | ARTFORD, CT 06105 ontractor:

Attention: Tina McGill

Attention: John Padilla

A party may modify the addressee or address for Notices by providing ten (10) days’ prior written Notice to the othet patty.
No formal amendment is required. '
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PART L SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, |
PROGRAM-SPECIFIC AND AGENCY-SPECIEIC SECTIONS

The Contractor shall proﬁde the following specific setvices for the Department, and its partness, and shall
comply with the terms and conditions set forth in this Contract as requited by the Agency, including but not
limited to the requirements and measurements for scope of setvices, Contract petformance, quality
assuranice, repotts, tertns of payment and budget.

This Agreement is enteted into by and between New Paradigm Consulting LLC of 245 Stevenson Road,
New Haven, Connecticut 06515 (hereinafter teferted to as “NPC”) and the CT Department of Social
Services (hereinafter refetred to as “DSS”).

WHERFEAS, DSS administers the Supplemental Nutrition Assistance Progtam Employment &
Training program (hereinafter refetred to as “SNAP E&T”) for the State of Connecticut and the United
States Department of Agticultute Food Nutrition Services (hereinafter referred to as “USDA-FNS”); and

WHERFEAS, DSS seeks consultation and technical assistance setvices from NPC to assist DSS with
the expansion of SNAP E&T programs, program supports and incteased federal and private funds
reimbursement, and

NOW, THEREFORE, the patties agtee as follows:
A. PURPOSE

The putpose of this Agreement is for DSS to direct NPS to provide certain consultation services and
deliverables that will tesult in expansion of SNAP E&T programs, program supports and increased
federal and private funds reimbursement to the State of Connecticut.

B. TERM

‘This Agreement will begin on October 1, 2016 and upon full execution and will expire on April 1,
2017, unless otherwise amended. This Agreement may be modified or amended by mutual written
agreement at any timne. '

C. RESPONSIBILITIES OF THE PARTIES

DSS agrees to:

1. Identity a liaison to communicate on all matters associated with this Agreement.

2. Provide information relevant to 1SS implementation of the SNAP E&T program as approved
and authorized by USDA-FNS.

3. Provide any cuttent marketing and educational information for use by NPC at any educational
sessions organized by NPC

4. Participate, as apptoptiate, at any educational sessions organized by NPC.

5. Review and approve all materials developed by NPC
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NPC agtees to:

. Identify a liatson to communicate on all matters associated with this Agreement.
. Develop a power point presentation about the Connecticut SNAP E&T" opportunities as

authorized by USDA NS for DSS review and approval.

. Tdentify a list (address, key names, e-mail, telephone #) of at least twenty (20) community and/or

ptivate organizations such as community or statewide foundations, private sector donors, private
employers, United Ways that may be potential SNAP E&T partners and or funders that can
contribute funds for proggam supports. Program supports include such items as mileage, short
tetmn child care and appropriate work supplies. Such otganizations shall not include those alteady
engaged in discussions with DSS. Reminder - in order to patticipate as 2 SNAP E&T partner, the
otganization must have the capacity to manage a federal grant and be able to identify non-federal
dollags in order to draw down SNAP H&'T reimbursement funds. Any training program must be
substantiated with labor market information to show that employment is available within the
targeted geographic area. '

. Develop a calendar with DSS liaison for the petiod October 2016 through March 2017 of

educational presentations to the organizations listed in #3. Initial presentations should be
targeted for one hout, including time for questions and answer. Initial presentations need to be
tatgeted to the northeastern and western pasts of Connecticut.

Arrange all meeting sites, times, etc with the identified organizations and notify DSS liaison.
Provide up to 2 follow-up telephone calls with identified organizations and share results with
DSS liaison tegarding eithet no interest or interest to secure a DSS SNAP E&T contract.
Prepare final teport in April 2017 that outlines activities completed and outcomes attained from
the completed presentations.

D. DELIVERABLES based on NPC’s responsibilities 1 through 7 listed in Section C above.

1.
2.

3.
4.

Power point presentation

List of potential community and/or private organizations that can meet USDA FNS partner
tequirements

Proposed calendar of educational sessions

Final Report

E. CONTRACTOR PAYMENT SCHEDULE

1. For the performance of the services and tasks described herein, based upon review and approval

2.

by the Department, NPC shall receive a maximum dollar amount not to exceed $19,250.
DSS will provide reimbursement to NPC based on the consultative services Pfovided in Section

B. Payment will be made at an houtly fate of $175/ht. for a total 110 hours and upon receipt of
deliverables as presented in Section B.
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E. TERMINATION

1. Either party, through written notice, may cancel this Agreement. Such notice must be received no
later than thirty days ptior to the anficipated texmination date. '

2. FEither party may terminate this Agreement, without notice, if in the opinion of its signing agent,
the reason for the Agreement no longer applies.
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Defipitions. Unless otherwise indicated, the following terms shall rhave the following corresponding
definitions:

10.

11.

“Bid” shall mean a bid submitted in response to a solicitation.
“Breach” shall mean a party’s failure to perform some contracted-for ot agreed-upon act, ot his failure to
comply with a duty imposed by law which is owed to another ot to society.

“Cancellation” shall mean an end to the Conttact affected pursuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or thteatened, whether mature, unmatured, contingent, known ot unknown, at law or in equity, in
any forum.

“Client” shall mean a recipient of the Contractot’s Setvices.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Sexvices.

“Contractor Parties” shall mean a Contractor’s members, ditectors, officers, shateholders, partners,
managers, principal officers, representatives, agents, setrvants, consultants, employees ot any one of them
or any other person ot entity with whom the Contractor is in privity of ofal or written contract (e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any capacity. For the purpose of this Contract, vendors of suppott services, not otherwise known as
human setvice providets or educators, shall not be considered subcontractors, e.g, lawn care, unless such
activity is considered patt of a ttaining, vocational or educational program.

“Data” shall mean all tesults, technical information and matetials developed and/or obtained in the
petformance of the Services hereunder, including but not limited to all reposts, survey and evaluation tools,
surveys and evaluations, plans, chatts, recordings (video and /ot sound), pictutes, curticula, electronically
prepated presentations, public awateness ot prevention campaign materdals, drawings, analyses, graphic .
representations, computet programs and priatouts, notes and memoranda, and documents, whether
finished ot unfinished, which result from or are prepared in connection with the Services performed
hereundet.

“Day” shall mean all calendar days, other than Satardays, Sundays and days designated as national ot State
of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in fall of the mutual performances
of the parties ot due to the Contract’s term being completed.

“Fotce Majeure” shall mean events that matetially affect the Services ot the time schedule within which
to petform and are outside the control of the patty asserting that such an event has occurted, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavoidable casualties, fite not caused by the Contractot, extraordinary weather conditions, disasters, tiots,
acts of God, insurrection or war.
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12. “Personal Information” shall mean any name, number ot other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
such individual's name, date of birth, mother's maiden name, motor vehicle operatot's license numbet,
Social Security number, employee identification number, employer oz taxpayet identification numbet, alien
tegistration number, government passpott number, health insurance identification number, demand
deposit account nutmnber, savings account number, credit card number, debit card mumber ot unique
biometric data such as fingerprint, voice ptint, retina of itls image, or other unique physical representation.
Without limiting the foregoing, Personal Information shall also include any information reparding clients
that the Department classifies as “confidential” or “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly available sources or from federal, state, or local
government records which. are lawfully made available to the general public.

13, “Personal Information Breach” shall mean an instance whete an unauthorized person or entity accesses
Personal Information inn any manner, including but not limited to the following occusrences: (1) any
Personal Information that is not encrypted or protected is misplaced, lost, stolen ot in any way
compromised; (2) one or mote third parties have had access to ot taken control or possession of any
Personal Information that is not encrypted og protected without priot written authorization from the
State; (3) the unauthotized acquisition of encrypted ot protected Personal Information together with the
confidential process ot key that is capable of compromising the integrity of the Personal Information; ot
(4) if thete is a substantial risk of identity theft or fraud to the client, the Contractor, the Department ot
State.

14. “Records” shall mean all working papers and such other information and materials 2s may have been
accumulated and/or produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, dtawings, specifications, notes, repotts, records, estimates,
summaties and correspondence, kept ot stored in any form.

15. “Services” shall mean the performance of Services as stated in Part T of this Conftract.

16. “State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

17. “Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(@) The Agency or its authorized representative shall at all times have the right to enter into the Contractot
or Contractor Parties’ pretnises, ot such othet places where duties under the Contract are being
performed, to inspect, to monitor of to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 to ensute compliance with this Contract. ‘The Contractor and all subcontractots
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay wotl. The Conteactor shall
disclose information on clicnts, applicants and their families as requested unless otherwise prohibited by
fedetal ot state law. Written evaluations putsuant to this Section shall be made available to the
Contractor.

(b) ‘The Contractor must incotporate this section verbatim into any Contract it enters into with any
subcontractot providing services under this Contract.
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2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who receive Services under this Contract
with all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract.

3. Reporting of Client Abuse or Neglect, The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requitements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to childten); C.G.S5.§ 46a-11b (relative to pessons with mental
retardation); and C.G.S.§ 17b-407 (relative to elderly persons).

4. Background Checks. The State may tequite that the Contractor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual ot such other State document as governs procedutes for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary ot
reasonably requested with the State and its agents in connection with such background checks.

C. Coantractor Obligations,

1. Cost Standards. ‘The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at http://ctgov/opm/fin/cost_standards.

2. Credits and Rights in Data. Unless exptessly waived in writing by the Agency, all Records and
publications intended for public distribution duting or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations reparding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
hatmless the Agency, unless the Agency ot its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“This publication does not express the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed are those of the authots.” Neither the Contractor nor any of its agents shall
copyright Data and information obtained under this Contract, unless expressly previously authotized in
writing by the Agency. The Agency shall have the tight to publish, duplicate, use and disclose all such Data
in any manner, and may authorize othets to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Contractot does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

3. Otganizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
fot the onc hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request: '

(2) its most recent IRS Form 990 submitted to the Intetnal Revenue Setvice, and
(b} its most recent Annual Report filed with the Connecticut Secretaty of the State’s Office or such other
information that the Agency deems appropriate with tespect to the organization and affiliation of the

Contractor and related entitics.

~ This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
following the tetimination ot cancellation of the Contract.
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4, Federal Funds.

() The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part I of this Conttact.

(b) 'The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act {DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse. '

(1) Contractot acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Conttactor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failute to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health cate items or services, performs billing or coding
functions, or is involved in monitoring of health care provided by the Agency.

{(¢) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
patticipate in federal health care programs.

(d) Conttactot shall not, for purposes of petforming the Contract with the Agency, knowingly employ or
contract with, with or without compensation: (A) any individual or entity listed by a fedetal agency as
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs;
ot (B) any person or entity who is excluded from contracting with the State of Connecticut or the
federal government (as reflected in the General Services Administration List of Parties Excluded
from Fedetal Procurement and Non-Procurement Progratns, Department of Health and Human
Services, Office of Inspector General (HHS/ OIG) Excluded Parties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Petsons List). Contractor
shall immediately notify the Agency should it become subject to an investigation or inquiry involving
items ot services reimbursable under a federal health cate program or be listed as ineligible for
patticipation in of to perform Services in connection with such program. The Agency may cancel or
terminate this Contract immediately if at any point the Contractor, subcontractor or any of their
employees are sanctioned, suspended, excladed from or otherwise become ineligible to participate in
federal health care programs. '

5. Audit Requirements.

(a) 'The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in. which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Coniractor. Such andit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
sinngle audit standards as applicable.

(b) The Conttactot shall make all of its and the Contractor Parties’ Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditots of Public Accounts, Attorney General and State’s Attorney and their respective agents.
Requests for any audit ot inspection shall be in writing, at least ten (10} days ptior to the tequested date.

Page 9 of 32



{ Cof  =t#16DSS4603GK/093-3GK-FSE-01

All audits and inspections shall be at the requester’s expense. The State may request an audit or
inspection at any time duting the Contract term and for three (3) yeats after Termination, Cancellation
or Expiration of the Conttact. The Contractor shall cooperate fully with the State and its agents in
connection with an audit ot inspection. Following any audit or inspection, the State may conduct and
the Contractor shall cooperate with an exit confetence.

(&) TFor purposes of this subsection as it relates to State grants, the word “Contractor” shall be tead to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

(d) The Contractor must incotporate this section verbatim into any Contract it enters into with any
subcontractos providing services under this Contract.

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the approptiate fiscal report as specified in Part I of this
Contract, “Related party” means a person ot otganization related through marriage, ability to control,
ownetship, farnily or business association. Past exercise of influence or control need not be shown, only
the potential or ability to ditectly or inditectly exercise influence or control, “Related party transactions™
between a Contractor or Contractor Party and a related party include, but are not limited to:

(2) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(c) Morttgages, loans and working capital loans; and

{(d) Contracts for management, consultant and professional services as well as for matesials, supplies and
other services purchased by the Contractor or Contractor Patty.

7. Suspension or Debarment, In addition to the representations and requirements set forth in Section D.4:

(a) 'The Contractor cettifies for itsell and Contractor Parties involved in the administeation of federal or
state funds that they:

(1) are not presently debatred, suspended, proposed for debarment, declared ineligible, or -
voluntarily excluded by any governmental agency (federal, state or focal);

(2) within a three year petiod preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain ot performing a public (federal, state or local)
transaction ot contract under a public transaction; for violation of federal or: state antitrust
statutes or commission of embezzlement, theft, forgety, bribery, falsification or destruction of
recotds, making false statements or receiving stolen property;

{(3) Are not presently indicted for or otherwise ctiminally ot civilly charged by a governmental entity
federal, state ot local) with cotmmission of any of the above offenses; and
y ;

(4) THave not within a three year petiod preceding the effective date of this Contract had one or
more public transactions terminated fot cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

8. Liaison. Hach Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the petformance and administration of this Contract.
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Subcontracts. Bach Contractor Party’s identity, setvices to be rendered and costs shall be detailed in Pare 1
of this Contract. Absent compliance with this requitement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shail acquire any direct right of payment from the Agency by virtue of this section or any other section of
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Contracior shall malke available copies of all subcontracts to the Agency upon
request. ‘

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officets ot employees of the state of Connecticut ot of the Agency.

Indemnification,

(@)

(b)

@

®

The Contractot shall indemnify, defend and hold harimless the state of Connecticut and its officers,
representatives, agents, setvants, employees, successors and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission of omission (collectively the “Acts”) of the Contractor or Contractor Parties; and

{2y liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals” fees, arising, ditectly or indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its
indemnification and hold-harmless obligations under this Contract. The Contractor’s

- obligations unde this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any patt of or all of the bid or any records, and intellectual
property tights, other propriety rights of any person ot entity, copyrighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, atticles ot appliances
furnished or used in the performance of the Contract. '

The Conttactor shall reimburse the State fot any and all damages to the real or personal propetty of
the State caused by the Acts of the Contractot ot any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with .
the terms and conditions of the Contract, without being lessened or compromised in any way, even
whete the Contractor is alleged or is found to have merely conttibuted in part to the Acts giving rise
to the Claims and/or whete the State is alleged ot is found to have contributed to the Acts giving tise
to the Claims.

The Contractot shall carry and maintain at all times during the term of the Contract, and during the
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Contractor shall not begin performance untl the delivery of the policy to the Agency.

The rights provided in this secton for the benefit of the State shall encompass the recovery of

attotneys’ and other professionals’ fees expended in pursuing a Claim against 2 thitd party.

This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.
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12. Insurance. Befote commencing performance, the Agency may tequire the Contractos to obtain and
maintain specified insutance coverage. In the absence of specific Agency requirements, the Contracior
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract:

@

(b)

@

Comimnetcial General Liability. $1,000,000 combined single limit per occurrence for bodily injury,
petsonal injuty and property damage. Coverage shall include Premises and Operations, Independent
Contractoss, Products and Completed Operations, Contractual Liability, and Broad Yorm Property
Damage coverage. 1f a general agpregate is used, the general aggregate limit shall apply separately to
the services to be performed undet this Contract or the general aggregate limit shall be twice the
occurrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles, If the vendor/contractor does not own an
automobile, but one is used in the execution of this Conttact, then only hired and non-owied
coverage is required. If a vehicle is not used in the executfion of this Contract then automobile
coverage is not required,

Professional Liability. $1,000,000 limit of liability, if applicable; and/or
Wortkets” Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

(@)

()

The Contract shall be deemed to have been made in the City of Hattford, State of Connecticut. Both
Parties aptee that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect
to its principles of conflicts of laws. ‘T'o the extent that any immunities provided by federal law ot the
Jaws of the State of Connecticut do not bat an action against the State, and to the extent that these
coutts are coutts of competent jutisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only ot shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transferred to any other court, provided,
howevet, that nothing here constitutes a waivet ot compromise of the soverelpn fmmunity of the State
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit,
action ot proceeding,

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head ot his/het designee whose decision shall be final, subject to any tights the Contractor
may have pursuant to state Jaw. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an oppottunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Cotitractor and the Agency shall proceed diligently
with the petformance of the Contract.

The Conttactor agtees that the sole and exclusive means for the presentation of any claim against the
State atising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor furthet agrees not to initiate legal
proceedings, except as authorized by that Chaptet, in any state or federal coutt in addition to or in
lien of said Chapter 53 proceedings.
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P

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with
all:

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedutes
applicable to contractor’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies ot procedures which the
Agency has tesponsibility to promulgate or enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
requite such standatds, regulations, statutes, ordinance or critetia, '

Representations and Wagranties. Contractor shall:
(2) petform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Services as described in Part I of this Contract; and

(&) adhere to all contractual sections ensuting the confidentiality of 2ll Records that the Contractot has
access to and ate exempt from disclosure under the State’s Freedom of Information Act ot othet
_applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and ptogrammatic
information necessaty to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractot shall submit required repotts by the designated due dates as
identified in this Contract. After notice to the Contractot and an oppottunity for a meeting with an Agency
representative, the Agency resetves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progtess repotts, expenditure teports, refunds, and/or
audits as requited by this Contract or previous contracts for similar ot equivalent services the Contractot has
entered into with the Agency. This section shall sutvive any Tetmination of the Contract o the Expiration
of its term,

Recotd Keeping and Access. The Contractor shall maintain books, Records, documents, progtam and
individual sesvice tecords and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any natate incuzred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoting, inspection, review or audit by
authotized employees ot agents of the State or, whete applicable, federal agencies. 'The Contractor shall
retain all such Records concetning this Contract for a petiod of three (3) years after the completion and
submission to the State of the Conttactor’s annual financial andit.

Protection of Personal Information,

(a) Contractor and Contractor Patties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or
control, whetever and however stored or maintained, in a commercially reasonable manner in
accotdance with cutrent industry standards. - ' '
http:/ /www.ctgov/doit/cwp/viewaspra=124589=253968htp:/ /www.ct.gov/doit/ cwp/view.aspra
=12458¢=253968 ‘

Page 13 of 32



( h : Cm{' 't #16DSS4603GK,/093-3GK-FSE-01

(b) Each Contractor or Contractor Patty shall implement and maintain a comprchensive data security

©

G

(&)

program for the protection of Personal Information, The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Department or State concerning the confidentiality of Personal Information. Such data-secutity
program shall include, but not be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Informat[on including access to
any locked storage where such records are kept;

{3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords;
and :

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically.

The Contractot and Coatractor Parties shall notify the Depattment and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become awate of or suspect that any Petsonal Information which Contractor or Contractot Patties
possess ot control has been subject to a Personal Information Breach. If a Personal Infotmation
Breach has occurred, the Contractor shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Setvices, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoting or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) secutity freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the circumstances of the Petsonal Information
Bteach. The Contractors’ costs and expenses for the credit monitoring and protection. plan shalt not
be recoverable from the Department, any State of Connecticut entity or any affected individuals.

The Contractor shall incorporate the requirements of this Section in all subcontracts requiting each
Contractor Party to safeguatd Personal Information in the same manner as provided for in this

Section.

Nothing in this Section shall supetsede in any manner Contractor’s ot Contractor Pasty’s obligations

~ pussuant to HIPAA ot the provisions of this Contract concetning the obligations of the Contractor

as a Business Associate of the Department.

20. Wortkforce Analysis. The Contractor shall provide a wortkforce Analysis Affirmative Action report related
to employment practices and procedures.

21.

Litigation.

(@)

The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractort, to
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, propetties, financial
stability, business prospects ot ability to petform fully undet the Contract, no later than ten (10) days
aftet becoming aware or after they should have become awate of any such Claims. Disclosure shall
be in writing.
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"The Contractor shall provide written Notice to the Agency of any final decision by any tribunal of state
or federal agency ot court which is adverse to the Contractot or which resuls in a settlement,
compromise ot claim or agreement of any kind for any action or proceeding brought against the
Contractor ot its employee or agent under the Ameticans with Disabilities Act of 1990-as revised ot
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requitements of federal or state law concerning equal employment opportunities or
nondiscriminatory practices.

Sovereign Immunity. The Contractot and Contractor Parties acknowledge and agree that nothing in the
Contract, or the solicitation leading up to the Conttact, shall be consttued as a modification, compromise
or waiver by the State of any rights ot defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State ot any of its officers and employees, which they may have had, now
have or will have with respect to all matters atrising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration,

1.

2.

Contract Aimendment.

()

()

No amendment to or modification or other alteration of this Conttact shall be valid or binding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the conitacted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided
under the program is reduced ot made unavailable in any way; ot

(2) federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Conttactotr. Within twenty (20) Days of the Contractor’s teceipt of the Notice, the Contractor and the
Agency shall negotiate the iroplementation of the teduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may tetminate the Contract effective no eatlier than sixty (60) Days from the date that
the Contractor teceives wtitten notification of Termination and the date that work under this Contract
shall cease.

Contractor Changes and Assighment.

@

The Contractot shall notify the Agency in writing;

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the
Contractot’s corporate status, including merger, acqmsmon teansfer of assets, and any change in
fiduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:

(A) its cettificate of incotporation or other organizational document;

(B) more than a controlling interest in the ownership of the Contractor; or

(C) the individual{s) in chasge of the performance.
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(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness

of the performance. The Agency, after receiving written Notice from the Contractor of any such
change, may require such contracts, teleases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiting or otherwise separating from the Contractor have been
compensated in full ot that allowance has been made for compensation in full, for all work
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also require, and the
Conttactos shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to perform under the Contract; the surviving Contractor Patties, as approptiate, must continue to
perform under the Contract until performance is fully completed.

(¢) Assigniment. The Contractot shall not assigh any of its rights or obligations undet the Contract,
voluntarily ot otherwise, in any manner without the prior written consent of the Agency.

(Ij ‘The Contractor shall comply with requests for documentation deemed to be approptiate by the
Agency in considering whether to consent to such assignment.

(2) 'The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) 'The Agency may void any assigﬁment made without the Agency’s consent and deem such
assighment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s ot the
State’s rights or possible dlaims against the Contractor.

Breach.

(@)

(b)

If either party Breaches this Contract in any respect, the non-breaching patty shall provide wtitten
notice of the Breach to the breaching party and affotd the breaching party an opportunity to cute
within ten {10} Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten {10} day cure period in the notice of Breach. The
right to cure period shall be extended if the non-breaching patty is satisfied that the breaching patty
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured
within the right to cute period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in
writing prior to the cancellation date, no further action shall be requited of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by piving the breaching patty no less
than twenty four (24) houts’ prior written Notice after the expiration of the cure petiod.

If the Agency believes that the Contractor has not petformed according to the Contract, the Agency
may: :

(1) withhold payment in whole ot in part pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing priot to the date that the payment would have
been due in accordance with the budget;

(2) temporarily discontinue all or part of the Services to be provided under the Contract;

(3) permanently discontinue part of the Services to be provided under the Contract;
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S

(4) assign approptiate State petsonnel to provide contracted for Services to assuge continued
performance under the Contract until such time as the contractual Breach has been cotrected to
the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with 2 petson or persons
designated by the Agency in otder to bring the program into contractual compliance;

(6) take such othet actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract or both; or

{7} any combination of the above actions.

(© 'The Contractor shall return all unexpended funds to the Agency no latet than thicty (30) calendar days
after the Contractot receives a demand from the Agency.

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of ot default by the Contractor
under the terms of this Contract. '

&) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
gency y step p
comply with the procedute and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waivet of any Breach of the Contract shall be
interpreted ot deemed to be a waiver of any other ot subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Conttact or at law ot in equity. A party’s failure to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of sights and remedies concerning that specific instance of
petformance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfate of the Clients ox
public safety is being adversely affected, the Agency may immediately suspend in whole or in patt the
Contract without prior notice and take any action that it deems to be necessaty or appropriate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension, Within five (5) Days of receipt of this notice, the
Contractot may tequest in writing 2 meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, ot such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(a) This Contract shall remain in full force and effect fot the duration of its entire term or until such time
as it is tetminated earlier by either party or cancelled. Fither party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice requiremnents of this
Contract.

(b) The Agency may immediately terminate the Contract in whole ot in part whenever the Agency makes
a determination that sach termination is in the best interest of the State. Notwithstanding Section
2.2, the Agency tmay itnmediately terminate ot cancel this Contract in the event that the Contractor
or any subcontractots becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business in the normal coutse, makes a
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general assipnment for the benefit of creditors, suffers or permits the appointment of a receiver for
its business or its assets.

The Agency shall notify the Contractor in writing of Tetmination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immedjately cease performance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the
Notice, undertake all reasonable and necessaty efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that ate necessary or approptiate, o that the Agency may reasonably direct, for the
protection of Clients and presetvation of any and all property. Such Records are deemed to be the
property of the Agency and the Contractot shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract or fiftcen (15) days after the Contractor teceives a written
request from the Agency for the specified tecords whichevet is less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intangible form in a non-proprietary format, such as,
but not limited to ASCIT or . TXT.

The Apency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available.

The Contractot shall deliver to the Agency any deposits, ptiot payment, advance payment or down
payment if the Contract is terminated by eithet patty ot cancelled within thirty (30) days after receiving
demand from the Agency. The Conttractor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing undet this Contract or
any other contract between the State and the Contractor, Allowable costs, as detailed in andit findings,
incurred until the date of termination or cancellation for operation ot transition of program(s) undet
this Conitract shall not be subject to recoupment.

Transition after T'ermination or Expiration of Contract.

(@)

()

If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the
Contractor shall do and petform all things which the Agency determines to be necessaty ot appropriate
to assist in the orderly transfer of Clients setved under this Contract and shall assist in the orderly
cessation of Services it performs under this Conttact. In order to complete such transfer and wind
down the performance, and only to the extent necessary ot approptiate, if such activities are expected
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been automatically extended by the mutual consent of the patties prior to its expiration without any
affirmative act of either party, including executing an amendment to the Contract to extend the tetm,
but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made or putchased with start-up funds or other funds
specifically designated fot such purpose under this Contract in accordance with the written
instructions from the Apency in accordance with the Notice provision of this Contract. Wiitten
instructions shall include, but not be limited to, a desctiption of the equipment to be returned, whete
the equiptment shall be tetarned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shotter tine frame in the letter of instructions, the Conttactor shall
affect the returns to the Agency no latet than sixty (60) days from the date that the Contractor
receives Notice.

Statutory and Regulatory Compliance.
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1. Health Insurance Portability and Accountability Act of 1996,

@)

(b)

©

(@

®

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“HIIPAA™), as noted in this Contract, the Contractor must comply
with alf terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this
Contract.

The Contractor is required to safcguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contractin accotdance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to HIPAA,
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A,
C, and F; and

The State of Connecticut Agency named on page 1 of this Contract {“Agency”) is a “covered entity”
as that term is defined in 45 C.FR. § 160.103; and

"The Contractor is a “business associate” of the Agency, as that tetm is defined in 45 C.F.R. § 160.103;

_and

The Conttactor and the Agency agree to the following in otdet to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Economic and
Clinical Health Act (“HTTECI Act™), (Pub. L. 111-5, §§ 13400 to 13423)1, and more specifically with
the Privacy and Security Rules at 45 C.ER. Part 160 and Part 164, subparts A, C, D and B
{collectively referred to herein as the “HIPAA Standards”).

Definitions

(1)  “Breach” shall have the same meaning as the term is defined in section 45 C.ER. 164.402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards.

(2)  “Business Associate” shall mean the Contractor.

(3)  “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Confract.

#)  “Designated Record Set” shall have the same meaning as the term “designated record set” in
45 C.F.R. § 164.501.

(3)  “Electronic Health Record” shall have the same meaning as the term is defined in secdon
13400 of the HITECH Act (42 U.S.C. §17921(5).

(6)  “Individual” shall have the same meaning as the term “individual™ in 45 C.F.R. § 160.103 and
shall include a person who qualifies as a personal representative as defined in 45 C.ILR.
§ 164.502(g).

(7)  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. patt 160 and part 164, subparts A and E.

(8)  “Protected Health Information™ or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45
C.EFR. 160.103, mited to information created, maintained, transmitted ot received by the
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Business Associate from ot on behalf of the Covered Entity o from anothet Business
Associate of the Covered Entity.

“Required by Law’” shall have the same meaning as the term “required by law” in 45 C.F.R.
§ 164.103.

“Secretary” shall mean the Sectetary of the Department of Health and Human Services ot his
designee.

“More stringent” shall have the same meaning as the term “mote stringent” in 45 C.HR.
§ 160.202.

“This Section of the Contract” refets to the HIPAA Provisions stated hetein, in their entirety.

“Security Incident” shall have the same meaning as the term “security incident” in 45 C.IXR.
§ 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.FR. part 160 and part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the term as defined
in 45 CE.R. 164.402.

Obligations and Activities of Business Associates. '

M

(2)

&

)

(6)

Business Associate agrees not to use or disclose PHI other than as permitted ot required by
this Section of the Contract ot as Required by Law.

Business Associate agtees to use and maintain approptiate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
other than as ptovided fot in this Section of the Contract and in accordance with TITPAA
standards.

Business Associate agrees to use administrative, physical and technical safeguazds that
reasonably and approptiately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, tnaintains, ot transtnits on behalf of the
Coveted Entity,

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Assodiate of a use or disclosute of PHI by Business Associate in
violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract or any secutity incident of which it becomes
aware.

Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain ot transmit
protected health information on behalf of the business associate, agree to the same restrictions,
conditions, and requitements that apply to the business associate with respect to such
information,.

Business Associate agrees to provide access (including inspection, obtaining a copy ot both), at
the request of the Covered Entity, and in the time and manner designated by the Coveted
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Entity, , to PHI in a Designated Record Set, to Covered Entity or, as directed by Covered
Entity, to an Individnal in order to meet the tequitements under 45 C.F.R. § 164.524. Business
Associate shall not charge any fees greater than the lesser of the amount chatged by the
Covered Entity to an Individual for such tecords; the amount permitted by state law; ot the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

(8)  Business Assoclate agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity ditects or agtees to pursuant to 45 C.F.R. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

(9)  Business Associate agtees to make internal practices, books, and records, including policies and
procedures and PHI, telating to the usc and disclosure of PHI received from, or created,
maintained, transmitted or received by, Business Associate on behalf of Covered Entity,
available to Covered Entity or to the Secretaty in a time and manner agreed to by the parties ot
designated by the Secretary, for putposes of the Secretary investigating ot determining Coveted
Entity’s compliance with the HIPAA Standards..

(10) Business Associate aggees to document such disclosures of PII and information related to
such disclosures as would be tequired for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereunder,

(11) Business Associate agrees to ptovide to Covered Entity, in a time and manner designated by
the Covered Entity, information collected in accordance with subsection (g}(10) of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereundet. Business
Associate agrees at the Covered Entity’s direction to provide an accounting of disclosures of
PHI directly to an individual in accordance with 45 C.HR. § 164.528 and section 13405 of the
HITECH Act (42 U.S.C. § 17935} and any regulations promulgated thereunder.

(12). Business Associate agtees to comply with any state or federal law that is more stringent than
the Privacy Rule.

13) Business Associate agrees to comply with the tequitements of the FITECH Act relating to
gt Py 9 g

privacy and secutity that are applicable to the Covered Entity and with the requirements of 45
C.ER. §§ 164.504(c}, 164.308, 164.310, 164.312, and 164.316.

(14) In the event that an individual requests that the Business Associate
(A)  restrict disclosures of PHI;
(B) provide an accounting of disclosures of the individual’s PII;
(C) provide a copy of the individual’s PHI in an electronic health record; or

(I>) amend PHI in the individual’s designated record set,

the Business Associate agrees to notify the Covelcd Entity, in writing, within five business days
of the request.

(15) Business Associate agtees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, receive any temunetation in exchange for PHI of an Individual without
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the written apptroval of the covered entity, unless receipt of remuneration in etchange
for PHI is expressly authotized by this Contract and

" the valid authorization of the individual, except fot the putposes provided under section

13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying
regulations

(16) Obligations in the Event of a Breach.

)

®)

(©

The Business Associate agrees that, following the discovety by the  Business Associate
ot by a subcontractor of the Business Associate of any use or disclosure not provided for
by this section of the Conttact, any breach of unsecured protected health information,
ot any Security Incident, it shall notify the Covered Entity of such breach in accordance
with Subpart D of Part 164 of Title 45 of the Code of Fedetal Regulaﬁons and this
Section of the Contract.

Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subconttactor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
C.F.R. 164.412. . A breach is considered discovered as of the fitst day on which it is, or
reasonably should have been, known to the Business Associate or its subcontractor. The
notification shall include the identification and last known address, phone number and
email addtess of each individual (or the next of kin of the individual if the individual 1s
deceased) whose unsecuted protected health information has been, ot is reasonably
believed by the Business Associate to have been, accessed, acquired, or disclosed during
such breach.

The Business Associate agtees to include in the notification to the Covered Entity at
least the following information:

1. A description of what happéned, including the date of the breach; the date of the
discovety of the bteach; the unauthotized petson, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired or viewed.

2. A description of the types of unsecured protected health information that wete
involved in the bteach (such as full name, Social Security numbet, date of birth,
home address, account number, or disability code).

3. 'The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential hatim resulting from the breach.

4. A detailed desctiption of what the Business Associate is doing ot has done to
investigate the bteach, to mitipate losses, and to protect against any further
breaches.

5. Whethet a law enforcement official has advised the Business Associate, eithet
verbally ot in writing, that he ot she has determined that notification or nofice to
Individuals or the posting required under 45 C.E.R. 164.412 would impede a
criminal investigation or cause damage to national security and; if so, contact
information for said official.
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(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk

©)

assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whethet, in its opinion, there is a low probability that
the PHI has been compromised. Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered FEntity. '

If the Coveted Entity determines that there has been a breach, as defined in 45 CER.
164.402, by the Business Associate or a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
required by 45 C.ER. 164.404 and 45 C.F.R. 164.406.

Business Associate agrees to provide approptiate staffing and have established
ptocedures to ensute that individuals informed of a breach have the opportunity to ask
questions and contact the Business Associate for additional information reparding the
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees to inchade in the
notification of a breach by the Business Associate to the Covered Entity, a written
description of the procedutes that have been established to meet these fequirements.
Costs of such contact procedures will be borne by the Contractor.

Businiess Associate agrees that, in the event of 4 breach, it has the butden to demonstrate
that it has complied with all notifications tequirements set forth above, including
evidence demonsttating the necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by Business Associate.

{1

@)

Genetal Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use ot disclose PHI to perform functions, activities, or
services for, or on behalf of, Coveted Entity as specified in this Contract, provided that such
use or disclosure would not violate the HIPAA Standatds if done by Covered Entity or the
minimum necessaty policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisions

Ay

B)

©

Except as othetwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Business Associate or to catty
out the legal responsibilities of Business Associate.

Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the ptoper management and administration of Business Associate,
provided that disclosutes are Required by Law, or Business Associate obtains reasonable
assurances from the petson to whom the information is disclosed that it will remain
confidential and used ot further disclosed only as Required by Law or for the purpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached.

Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.E.R.

§ 164.504(e)(2)({DH({B).

Obligations of Covered Entity.
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Coveted Entity shall notify Business Associate of any limnitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHI.

Covered Entity shall notify Business Associate of any changes in, or revocation of, permission
by Individual(s) to use ot disclose PHI, to the extent that such changes may affect Business
Associate’s use ot disclosure of PHI.

Covered Entity shall notify Business Associate of any restriction to the use or disclosure of
PHI that Covered Eatity has agreed to in accordance with 45 CT.R. § 164.522, to the extent
that such restriction may affect Business Associate’s use or disclosure of PHL

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
or disclose PHI in any manoet that would not be permissible under the HIPAA Standards if done by
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as permitted under this Section
of the Contract.

Term and Termination.

@

2

(3

Tetrm. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision
{2)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or created ot received by Business
Assocdiate on behalf of Covered Entity, is destroyed ot returned to Covered Entity, or, if it is
infeasible to return or destroy PHI, protections are extended to such information, in
accotdance with the tetmination provisions in this Section.

Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

(A)  Provide an opportunity for Business Associate to cute the breach ot end the viclation
and terminate the Contract if Busihess Associate does not cure the breach or end the
violation within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a matetial term
of this Section of the Contract and cute is not possible; or

(C)  If neither termination nor cute is feasible, Covered Entity shall report the violation to
the Secretaty.

Effect of Termination.

(A)  Except as provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or created, maintained, or teceived by Business Associate on
behalf of Covered Entity. Business Associate shall also ptovide the information
collected in accordance with section {(g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors ot agents of Business Associate.
Business Associate shall retain no copies of the PHL
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(B) In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend -
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those putposes that make return or destruction infeasible, for as -
long as Business Associate maintains such PHI, Infeasibility of the retutn or desttuction
of PHI includes, but is not limited to, requirements under state ot federal law that the
Business Associate maintains or preserves the PHI or copies thereof.

{y  Miscellaneous Sections.

&)

2

(3

“)

®)

)

™

Regulatory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.

Amendment, The Patties agree to take such action as in necessary to amend this Section of the
Contract from time to titne as is necessary for Covered Entity to comply with requirements of
the Privacy Rule and the Health Insutance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

Fffect on Contract. Except as specifically requited to implement the purposes of this Section
of the Contract, all other terms of the Contract shall temain in force and effect.

Construction, ‘This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favot of a meaning that complies, and is consistent with, the
Privacy Standard.

Disclaimer. Covered Fntity makes no warranty ot tepresentation that compliance with this
Section of the Contract will be adequate ot satisfactory for Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss or damage related to ot atising from the unauthotized use or disclosure of PHI by
Business Associate or any of its officets, directors, employees, contractors ot agents, ot any
third party to whom Business Associate has disclosed PHI contrary to the sections of this
Conteact ot applicable law. Business Associate is solely responsible for 21l decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody or control.

Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, labilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended
or the HITECH Act, including, without limitation, attorney’s fees, expett witness fees, costs of
investigation, litigation or dispute tesolution, and costs awarded thereunder, relating to or
atising out of any violation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

Americans with Disabilities Act. The Contractot shall be and temain in compliance with the Americans
with Disabilities Act of 1990 {http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, during the tetm of the Conttact. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractos represents that it is familiar with the terms of this
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Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall petform under this Contract in
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this
policy in the award of any subcontracts.

Priority Hiring. Subject to the Contractot’s exclusive tight to determine the qualifications for all
employment positions, the Contractor shall give priotity to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

Non-discrimination.
(2) For purposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract" and “contract” include any extension or modification of the Contract ot contract;

(3) "Contractor" and “contractor” include any successors or assigns of the Contractor or
contractor;

@) "Gendet identty or expression” means a person's gender-related identity, appearance ot
behavior, whether or not that gendet-related identity, appearance or behavior is different from
that traditionally associated with the petson's physiology or assigned sex at birth, which gendet-
related identity can be shown by providing evidence including, but not limited to, medical
history, cate or treatment of the gendet-related identity, consistent and uniform assertion of the
gendet related identity or any other evidence that the gender-related identity is sincetely held,
patt of a person’s core identity or not being asserted for an impropet purpose.

{5) “good faith" means that degree of diligence which a reasonable person would exercise in the
petformance of legal duties and obligations;

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial effosts necessary
to comply with statutoty or regulatory requitements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requn:ements,

(7) "marital status" means being single, married as recognized by the State of Connecticut,
widowed, separated or divorced;

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of

' the American Psychiattic Association's "Diagnostic and Statistical Manual of Mental Disorders",
ot a record of ot regarding a petson as having one or more such disorders;

(9} "minority business enterptise” means any small contractor or supplier of materials fifty-one
petcent or more of the capital stock, if any, or assets of which is owned by a petson or
persons: (1) who are active in the daily affairs of the enterprise, (2) who have the power to
direct the management and policies of the entetptise, and (3) who are members of a minotity, as
such term is defined in subsection () of Connecticut General Statutes § 32-9n; and

(10) "public works contract" means any agreement between any individual, fitm ot corporation and
the State ot any political subdivision of the State other than a smunicipality for construction,
rehabilitation, conversion, extension, demolition ot repair of a public building, highway or othet
changes or improvements in real property, or which is financed in whole oz in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance ot guatantees.

For purposes of this Section, the terms "Contract” and “contract” do not include a contract where each
conteactor is (1) a political subdivision of the state, inchuding, but not limited to, a municipality, (2) 2
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
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limited to any fedetally recognized Indian tribal governments, as defined in Conn, Gen, Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state ot government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

o)

(1} The Contractor agrees and wattants that in the performance of the Contract such Contractor
will not disctiminate or permit discrimination against any person or group of persons on the
grounds of race, colot, religious creed, age, marital status, national origin, ancestry, sex, gender
identity ot expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindhess, unless it is shown by such Contractor that such disability prevents
petformance of the work involved, in any manner prohibited by the laws of the United States or .
of the State of Connecticut; and the Contractor furthet agrees to take affirmative action to
insute that applicants with job-related qualifications are employed and that employees are
treated when employed without repard to their race, colo, religious creed, age, marital status,
national otigin, ancestty, sex, gender identity or expression, mental retardation, mental disability
ot physical disability, including, but not lirnited to, blindness, unless it ts shown by the
Contractot that such disability prevents petformance of the wotk involved;

(2) the Contractor agrees, in all solicitations ot advertisements for employees placed by or on behalf
of the Contractot, to state that it is an "affitmative action-equal opportunity employet" in
accordance with regulations adopted by the Commission;

(3) the Contractor agrees to provide each labor union or representative of wotkers with which the
Contractot has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Comumission, advising the labor union ot wotkers’ representative of the Contractot's
commitments undet this section and to post copies of the notice in conspicuous places available

- to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-G8e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68¢ and 4062-68f; and

(5} the Contractor agtees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concetning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public wotks contract, the Contractor agrees and wattants that he will make good faith efforts
to employ minority business enterprises as subcontractors and suppliers of materials on such
public works projects.

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factots: 'The Contractot's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or effotts as the Commission may presctibe that are designed to ensure the
patticipation of minority business enterprises in public works projects.

(d) The Contractot shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

(e) 'The Contractot shall include the provisions of subsection {b) of this Section in every subconttact or
putchase order entered into in ofder to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendot or manufacturer unless excmpted by
regulations or ordets of the Commmission. The Contractot shall take such action with respect to any
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such subcontract or purchase otdet as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved i, ot is threatened with, litigation with a
subcontractor or vendot as a tesult of such direction by the Commission, the Contractor may recuest
the State of Connecticut to enter into any such litigation ot negotiation prior theteto to protect the
interests of the State and the State may so enter.

(fy  The Contractor agrees to comply with the regulations teferted to in this Section as they exist on the
date of this Contract and as they tmay be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

©

(1) The Contractor agtees and warrants that in the performance of the Contract such Contractor
will not discritinate ot petmit diserimination against any person ot group of persons on the
grounds of sexuval otientation, in any manner prohibited by the laws of the United States ot the
State of Connecticut, and that employees ate treated when employed without regard to their
sexual orlentation;

(2) the Contractor agrees to provide each labot union or representative of workers with which such
Contractor has a collective batgaining Agreement or other contract or understanding and each
vendot with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or wotkers'
representative of the Contractot's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant otder issued by said Commission pursuant to Connecticut General Statutes § 46a-56;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concetning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut’ General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
purchase order entered into in otder to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendotr or manufacturer unless exempted by
regulations ot orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase otder as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut Genetal Statutes
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendot as 2 result of such direction by the Commission, the Contractor may request
the State of Connecticut to entet into any such litigation ot negotiation prior thereto to protect the
interests of the State and the State may so enter. '

6. Freedom of Information.

() Contractot acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOIA”) which requites the disclosure of documents in the possession of
the State upon tequest of any citizen, unless the content of the document falls within certain
categoties of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollats (§2,500,000}, and the Contractor is 2 “person” performing
a “poverntental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11}, the Agency is
entitled to receive a copy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOIA.
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Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state conttact” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authotity of the Contractor takes or threatens to take any personnel action agamst
any employee of the Contractor i retaliation for such employee’s disclosure of information to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts ot the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Conttact. Each violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shail be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Supetior
Coutt for the Judicial District of Hartford to seck imposition and recovery of such civil penalty. In
accordance with subsection (f} of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicaous
place which is readily available for viewing by the employees of the Contractor.

Executive Orders, This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Govetnor
Thomas J. Meskill, promulgated Febtuary 15, 1973, concerning the listing of employment openings;
Executive Order No. 16 of Govetnot John G. Rowland, promulgated August 4, 1999, concerning
violence in the wotkplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodt
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M.
Jodi Rell, promulgated April 17, 2006, concetning procurement of cleaning products and services, in
accordance with their respective terms and conditions. All of these Executive ozdets are incorporated
into and made a patt of the Contract as if they had been fully set forth in it. At the Contractot’s request,
the Agency shall provide a copy of these Ordets to the Contractor.

. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the

authorized signatoty to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec :
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-CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION
Rev. 1111 -
Page 1 of?

This notice is provided under the authotity of Connecticut General Statutes §9-612(g)(2), as amended by P.A. 10-1, and ts for
the pupose of informing stafe contractors and prospective state confractors of the following law (italicized words are defined on
the reverss side of this page}.

© CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No seaze contractor, prospective state contractor, principal of a state coniractor or principal of a grospective State contracior, with regard
10 1 Stale CONMACE OF stqre conmract soficitarion with or frow a state agency in the sxecutive branch or 3 guasi-public ageucy or a holder, or
principal of a kolder of a valid prequalification cerificate, thall make a contribution to (i) an exploratory conunittes er candidata committee
established by 2 candidate for nomination o election ro the office of Governor, Lieutenant Govertior, Attoruey General, State Comptroller,
Secretary of the Stare or State Traasurer, (1) a political conunitee authorized to make conmributions or expenditures fo or for the benefit of
stk candidates, or (i) a payry comuuittee (which inchzdes tfown comumittees),

In addition, no holder or principal of a holder of a valid prequalificazion certificate, shall make a contribation to () an exploratory
commyree or candidaze committes established by a candidate for nominarion or election to the office of State semator or State
represeniative, (i) a pelitical conumittes snthorized to make contrivations or expenditures to or for the benefit of sucl candidates, or (jiiy a
Party comiuuittee,

On and after Janmary 1, 2011, no state contactor, prospactive state contractor, principal of & state contractor o principal of a prospective
state contracter, with regazd to 2 siate ContTact o state contract solicitation with or from a state agency in the executive branch or a
quasi-public agancy or a holder, or principal of 2 holder of a valid praquslificarion cerdficate, shall knowingly soficit conwributions front
the srate CODMTAZIONS O Prospective state contractor's employees or from a subcontractor or principals of the subcontracior on bekalf of (f)
a exploratory committee or candidate conmmittee established by & candidate for nomunation or election to the office of Govemor,
Lieutenant Govem:or, Anomsy General, State Compiroller, Secretary of the State or State Treasurer, (i) 4 political comumittee authorized to
mske contributions or expendinwes to or for the beuefit of such candidates, or (iif) o party committes.
... . DUTYTOINFORM R i
State conwactors and prospective state contractors are reguired to inform their pringipals of the above prohibitions, as spplicable, and the
pozsible penalties and other consequances of any violation thereof.

e e e i PENALTIES FOR VIOLATIONS
Contmiburions or solicitations of conmibutions made in violation of the above prebibitions may resule in the following civil and criminal
panaites:

Civil penalties—Up to $2,000 or twice the amount of the prohibited conwribution, whichever is greater, agalust a principal or @ contractor.
Auy seate conlractor of prospactive state contracter which fails to make reasonable efforts to comply with the provisions requiting totice to
its principals of these probibitions mud fhe possible consequences of their violations may alse be subject to civil penaities of up to 52,000 oz
fwice the smount of the probibited contribusions made by their principals.

Criminal penalties—Any knowing and wiilful violation of fhe prokibition is a Class D felony, whick may subject tae violator to
imprisonmens of not more than 5 years, or zot more than $3,000 in fines, or both.

- CONTRACT CONSEQUENCES .

In the case of a state contractor, contributdons made or solicited in violation of the above prohibitions mway resuls in the contract being
veided, ‘

It the case of & prospective stata contractor, contributions made or solicited in violation of the above prohibitions shiall resuit in the contract
doscribed in the state conmact solicitation not being awarded to the prospective state contractor, unless fae State Elections Enforcentent
Comenission determines that mitigating circumstarces exist conceming such viotation,

Tha Stata shall not award say other state conmact to anyoue found in vielation of the sbove prohibitions for a period of one year after the
glaction for whicl such conmibution is made or solicited, unless the State Elections Enforcemant Commission detenuines that mitizating
ciraumstances exist concerning such violation.

Additions] jnformation may be fovzd on the website of the State Elections Euforcement Conunission, wanw ¢t gowsesc. Click on the link
1o “Lobbyist/Conmractor Limitations.”
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“State comtractos” tnedns 2 person, business ettty of nouprofit organization: that enters into a state contract. Such parion, business entity or nonprofit
otgenization shall be deemad fo b 2 staze contractor until December thifty-first of the year jo which such conmact tenminates. “State conractor” does no!
jncluda @ nmeitipality or aky other political subdivision of the stae, inchuding auy snrities or associatiens duly creatsd by the ntueicipality or political
subdivision exclusively amongst themselves to further any purpose authorizad by stature or chaster, or an amployes fa the exacutive or legisiative branch of
state government or a quasi-phiblic agency, whether in the classified or uzclassified service and fill oz part-tins2, agd only in such pesson's capacity a5 a state
or quasi-pablic agency employea.

“Protpective state contractor” fueans 3 person, businass entity or nonprofit organization that (&) submits 2 respokse to 2 state conteact solicittion by the state,
2 stata agency or » quasi-public agency, or & proposal fn response to a request for proposals by the state, 2 srate agency or a quasi-public agency, uatil the
contract i35 basn anterad into, or {if) holds a valid prequalification cemificate issued by the Commissioner of Administrative Services under saction 42-104,
“Prospective state contractor”’ does not inchnde a nzuicipality ot sty other political subdivision of the state, including acy extities or associations duly
created by the mumécipality or political subdivision exchusively amongst thensselves to further any purpose aushorized by seantte or charter, or an etployee
it the exsculive of legislative branch of state goverzaseat of 2 quasi-public azency, whether in the classified or urclassified service and &l or part-tinte, and
only in such person's capacity 35 a state or quasi-public 2gency employee. : '

“Drincipal of & stzte COBIMCLOr oF [Tospective state copmractor” maans (§) any tndividual who is a member of the board of directors of, ot has an ownership
interast of five per cent of more in, & state Contzactor o7 Prospactive state contractor, which is a business entisy, except for an individual who is a nienther of
1l board of directors of a nonprofit orgaization, (i) au iudividual who is employed by 2 sate contractor o prospectiva state contractor, which i a business
entity, a5 prasident, treasurer or executiva vice president, {iii) an individuat who is the chief executive officer of a staie contractor o7 prospective state
coniractor, which is zot a basizess entity, or if a state conmactor of prospective state contracior kas o such officer, then the officer wlko duly possaszas
comparable powers and duzies, {iv) an officer or an erployee of any state COLIMCIOT oF Prospective state contmacior who Las managerial or direrationary
rosponsibilitios wirh rospect fo a state contract, {v) the spouse or & depondent cifid who is eightean years of aga or older of an tndividual described in this
subperagraph, of (Vi) 2 political committee established or controllad by aw jndividuat described in this swhperagraph or the business ecilty of nonprodt
organizattor that 13 the state cofactor OF prospective state contractor.

“State contract” mexns an Agreement of conlract with: e state of any svate agzency or any quasi-public agency, let through 2 procaremeant process of
otherwis2, having a value of fifty thousand dollars of more, or a combitation or series of such agreemetts of comsracts having a value of one hucdred
thousard dellars oz mere in a calendar year, for ) tha rendition of services, {it) the fiznishing of any goods, material, supplizs, equipment or any items of
azy kind, (if) the constmx £on, alterntion of repair of any public builditg or public work, (iv) the acquisition, sale or tease of any lacd or building, (v)
licansing amangemeat, or (+) @ grant, loat or loan guarantea. "State coatrace” does ot includz any agresment or conimact with the state, any state agency or
anry quasi-public agency that is exclusively federally fundad. an education loan. a boan to an individual for osher than commercial purposes or any agreement
or comact Detweet the state ot &y state agercy and the Unitad Seates Department of the Navy or the United States Deparmmant of Deferse.

“S1ate contract solicitation” means 2 reguest by A s1at2 agency of cunsi-pablic agency, in whatever fonn fssuad, iecluding, but zot linited 1o, an invitation to
pid, Tequast for proposals, request for information or request for quotes, invitng bids, quots or othar fypes of submuitials, through a competitive procurement
process of another process authorizad by Iaw waiving competilive procuretiett.

“Managerinl or discrstionary responsibilitias with respect to a state contmet” means having direct, extensive and substantive responsibiities with respect 1o
the nezosiarion of the state contzct and ot peripkeral, clerical or ministerial resporsivilities.

“Dependant child” means-a child residing in an individual's honzelold who may legally be ciaimed a5 & depecdetst on the fadeal income fax of such
individual. .

“Solizit" means (A) requesting that a contributica b made, (B) panticipaing in any fimd-raising stivities for 2 candidaze comumittee, evploratory
committes, politeal committes of party cotamittes, including, but not limited to, forwarding tickets to potertial conwribusors, receiving coambutions for
transmission to any such comumiztee of Dundling conmibutions, (C) sarving a3 chairparson, reasurer or deputy tradsures of any such copunitiee, or (D}
establishing 2 political cowamittee for the sole purpose of soliciting oz receiving conmibutiors for azy commiittes. Solicit does rot include: (1) making a
contribuzion that is otherwize pémmitted by Chaptar 155 of the Connacticut General Statutes; (i} informing any person of a position takes by a candidate for
public office o7 2 public official, (iti) notifying the person of suy activities of, or contact informetion for, any cendidzie for public office: or (iv) semving asa
memnbar i any party comunitee or as an officer of suck comunittze that is not otherwiz: prohibited ix this section

“Subcoriractor” meas Ay person, business entity of neaprofit organization that conttacts to parfor past or 2l of the oblization: of 2 state comimctor’s
state coptract. Such person, business entity or nonprofit srganization shall be deamed to be a subcentzcior vntit Deceinbes thirty firse of the year in which
the subcontract tamminates. “SubconTactor” does not includs (1) a municipality or any ofler political subdivision of the state, including any antities or
associations duly created by the naunicipality or polisicai subdivisior: exclusively amongst themsslves to further any purpos: auhorized by statute or charter,
or (it} az employee i the sxecutive o legislative bracch of state govertment or 3 quasi-public agency, whecher in the classified or unclnssified sarvice and
full or pest-time, and only in such persoa’s capacity 23 a state or gunsi-public agency employes.

“Principal of a subtontractor” means i) any individual who is a mentber of the board of directors of, or has an ownership interest of five per cec? or more a,
& subcontractor, whicl is a business entify, except for an individual who is 2 nventber of the tonrd of ditectors of a booprofit organization, {) an jndividual
wito £ enwployed by 2 subcontractor, which is a busivess enrity, a: president, reasuser of execwtive vice presider, (ilf) 29 individual who is the chief
execuriva officer of 2 subconzractor, which is not a business entity, or if a subcontractor ks no such officer, then the officer who duly possesies comparable
powers and duties, (iv) on officer or an employes of 2y subcentracter who hes managerial or discretionary resporsibilities with respect to 2 mbcontradt
with 2 state contractor, {v) the spouse or & depandent child who iz eighteen years of age or older of an individual described in this swoperagraph, or (Vi) 2
political conuminiee establiched or cortrolied by an individual described i this subparagraph or the business entity or zorgrofit organization that is the
subContractor.
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The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act
of 1996 as amended.

T e e
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b . 5
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& ity | N

Johp Padilla, Manager %wm Date

DEPARTMENTOTSOCTHE

s | | 7.8 1k

Rsyiéfll CK 1. BRWBY, Commissionsr Date
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LB STATE OF CONNECTICUT
g«@ﬁ NONDISCRIMINATION CERTIFICATION — Representation
wopto Ao BY Individual
“‘G(M For All Contract Types Regardless of Value
Witten reprosentation that complies with the sondiserimination agreenents and warranties under Connecticut General

Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as ansended

INSTRUCTIONS:

For use by an individual who is not an entity (corporation, limited liability company, or partnetship)
when entering into any contract type with the State of Connecticut, tegardless of contract value.
Submit to the awarding State agency prior to contract execution.

REPRESENTATION OF AN INDIVIDUAL:

I, John Padilla , of 245 Stevenson Road, New Haven, CT .06515

represent that I will comply with the nondiscrimination agreements and warranties of Connecticut

General Statutes §§ 42-60(a)(1)and 4a-60a(a)(1), as amended.

A:f»i Pa:&% ‘?M/c; l

ey

john\Padﬂla Date




STATE OF CONNECTICUT
NONDISCRIMINATION CERTIFICATION — Representation
Entity

Contracts Valued at Less Than $50,000

Whitten representation that complies with the nondiscriviination agreements and warranties wnder Conneuticnt
General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, ot partnership) when entering into any
contract type with the State of Connecticut valued at less than 350,000 for each year of the
conttact. Complete all sections of the form. Submit to the awarding State agency priot to contract
execution.

REPRESENTATION OF AN ENTITY:

1, AI&W %djﬂﬁ , P\M\M& , of MMWWLM

| Authotized Sigpatory Title Name Bf Batity

an entity duly formed and existing undet the laws of
2t ,{./CAA+ ’

Name of State or Commonwealth
reptesent that [ am authorized to execute and deliver this representation on behalf of

Newd WWS Mf\j LU Cand thae _Newsd nga[@}w Cﬁhﬂaﬁlﬂf LLC

Name of Entity Name of Entfty

has a policy in place that complies with the nondiscrimination agreements and wasranties of
Connecticut

Genetal Statutes §§ 4a-60(a)(1) and 4a-60a(2)(1), as amended.

foﬁpé, ol A o

Autherized Signatory ‘ Date! !

ot E. VedILLA

Printed Name
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WORKFORCE ANALYSIS

Contractor New Paradigms

Consulting Number of Connecticut Employees
tme: | ! | paretime] !
Address 245 Stevenson Road, Fuli-ime: .. - - © - ' a
New Haven, CT .06515 Employment figures obtained from
Visual Check [X] Employment Recotds [_]

Other [] R_Iontr_z}__(:tor «ContractorOrg»§  Number

o8 | WHITE BLACK | ASIANOR | AMER.INDIAN | PERSON WITH

i €S LS t of Hi : Not of Hispanic HISPANIC PACIFIC OR ALASKAN DISABILITIES
CATEGOR TOTAI {No grig{:?amc {No grigin? ISLANDER . NATIVE

Fomale | Male | Female | wale e | Male | Female | Matn | Female | Male | Femate

MAL ON-THE-JOB-TRAINEES

1. Have you successfully implemented an Affirmative Action Plan?

Yes[[] No[l Ifyes,dateof implementationl .3 Ifno, explain ( M[A
Do you promise to develop and implement a successful Affirmative Action Plan?

Yes[] No[l N/AJK| Exphin: F.Ot&ﬂ R s w&ﬂ,\mtkm Pn,o(;)e,a%‘

2. Have you successfully developed an apprenticeship program complying with Sec. 46a-68-1 to 46a-68-17 of the
- Connecticut Department of Labor Regulations, inclusive:

Yes[] No[l N/A.ﬁ; Explain:‘

3. According to EEO-1data, is the composition of your work force at or near pasity when compared with the racial
and sexual composition of the work force in the relevant labor market area?

chiiX:I No [ Explain:‘,, -

Ifyou plan to subcontract, will you set aside a pottion of the contract for legitimate minority business enterprises?

Yes [} NOM Expl fnl _dlo-" ‘ fi&’w%x@["m\% e *

4

Iy

Date: &)/L/f& “

[

Authorized Signature:




