Original Contract Number 17DSS3301FQ | 119-1FQ-SNS-01
Maximum Contract Value $1,600,000.00
Contractor Contact Person Alyssa Goduti (860) 571-0093
DSS Contact - Contract Donna LoCurto (860) 424-5323
Program Peter Palermino (860) 424-5006
STATE OF CONNECTICUT

PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract”)
Revised September 2011

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENUE

City: HARTFORD State: CI' Zip: 06105
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), hereby entets into a Contract with:
Contractot’s Name: Connecticut Council of Family Service Agencies, Inc.

Street: 35 Cold Spring Road Building 400, Unit 411

City: Rocky Hill State: CT Zip: 06067

Tel#: (860) 571-0093 FEIN/SS#: DUNS: 167150908

(“Contractor”), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and
the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contract is in effect from 7 /1/2017 through 6/30/2019.

Term

Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the Connecticut General

Authority Statutes (“C.G.S.7).

Set-Aside Contractor [_] IS or [X] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.

Status

Effective This Contract shall become effective only as of the date of sighature by the Agency’s authorized official(s)

Date and, where applicable, the date of approval by the Office of the Attorney General (“OAG”). Upon such
execution, this Contract shall be deemed effective for the entire term specified above.

Contract Part I of this Contract may be amended only be means of a written instrument signed by the Agency, the

Amendment | Contractor, and, if required, the OAG. Part II of this Contract may be amended only in consultation with,
and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management
(“OPM™).

 All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which are
given with respect to this Contract (collectively called “Notices™) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and
shall be addtessed as follows:

STATE OF CONNECTICUT Connecticut Council of Family
Tf to the DEPARTMEN:I' OF SOCIAL SERVICES TEretha Sen:ice Age.ncies, Inc. o
A | 55 FARMINGTON AVENUE C e 35 Cold Spring Road, Building 400,
gENCY: | HARTFORD, CT 06105 datactos Unit 411, Rocky Hill, CT .06067

Attention: Ann Simeone

Attention: Peter Palermino

A party may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the other
patty. No formal amendment is required.
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PART I.

SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,

PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following specific case management setvices and basic needs payments for the
TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF) CASE MANAGEMENT PROGRAM hereinafter
referred to as TANF-CMP and agtee to comply with the terms and conditions set forth as required by the Department,
including but not limited to the requitements and measurements for scope of services, contract performance, quality
assurance, repotts, terms of payment, and budget. No provisions shall be contained in this Part I that negate,
supersede, ot contradict any provision of Part I. In the event of such inconsistency between Part I and Part II, the
provisions of Part II shall control.

A. Description of Services

1.

The Contractor and its member agencies (heteinafter refetred to as “Contractor”) shall operate the TANIE-
CMP). The TANF-CMP purpose is to provide services to families (hereinafter referred to as “families”,
“participants”, “individuals”, “clients”) with significant barriers to employment and families at risk of losing
or exhausting benefits under Connecticut’s Temporary Family Assistance Program (hereinafter referred to as
“T'FA”) and as jointly coordinated by the Connecticut Department of Social Services (hereinafter referred to
as “DSS” or “Department”) and the Connecticut Department of Labor (hereinafter referred to as “DOL”).
The TANF-CMP will also re-engage individuals into job training activities that lead to employment, address
unforeseen barriers that limit participation in daily life activities and ensure children of enrolled families are

protected and safe.

The Contractor shall serve families in all one hundred sixty-nine (169) cities/towns in Connecticut.

The Contractor shall opetate the TANF-CMP that is comprised of two components, Case Management
(hereinafter referred to as “CM™) and Basic Needs Payments (hereinafter referred to as “BNP” or “basic
needs”).

The Conttactot shall provide the following:
a. Case Management Services:

1. Provide a case management setvice delivery system patterned after the social work case management
standards as defined by the National Association of Social Work (hereinafter referred to as NASW).

2. Provide case management setvices to families residing in any of the 169 Connecticut towns that
apply and/or receive TFA and are required to participate in work-related activities based on refetrals
from DSS or the DOL contracted staff. These TFA families receive an initial service needs
assessment by a DSS Eligibility Worker and an employability assessment by a DOL/Jobs First
Employment Setvices (JFES) Case Manager. Such familics may be identified as having significant
batriers to patticipate in mandatory work-related activities and they would be referred to the TANEF-
CMP by DSS and/or DOL.

3. Provide case management setvices to TFA families residing in the town of Middletown that have
been deemed eligible to receive TFA by a DSS Eligibility Specialist but are exempt from mandatory
work-related activities. Such TFA families will be refetred by DSS Eligibility Workers to the TANEF
CMP.

4. Provide case management setvices to families residing in any of the 169 Connecticut towns identified
as having exhausted their time-limited eligibility for TFA. Such families will be referred to the TANF
CMP by the DSS.
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b. Basic Needs Payments:

1. Provide a basic needs payment reimbursement system that includes its development, use, and
identification of fiscal controls.

B. Program Administration

1.

10.

11.

12.

13.

The Contractor shall provide administrative setvices, including but not limited to, hiring and supervising personnel,
operation of a statewide phone line, accounting setvices for managing funds received and disbursed, preparation and
submission of financial/program repotts, quality assurance reviews of case files and subcontractors at the following
office location:

a. 35 Cold Springs Road, Suite 411, Rocky Hill, CT 06067

The Contractor shall provide administrative services 5 days per week during the following hours 8:00 am to 4:00 pm.
The Contractor agrees to operate Program services during the business days (defined as Monday, Tuesday,
Wednesday, Thursday and Friday) that DSS and DOL are open.

The Contractor agrees that any reports and data for dissemination relevant to the Program must be shared with the
Depattment to review and approve prior to dissemination.

The Contractor assures that the case management reporting system, at a minimum, will provide all relevant data as
required by DSS and DOL. The Contractor assures that the information collected will suppott the guidance as
provided by the NASW social work case management standards.

The Contractor agrees to patticipate at meetings and/or forums to be convened by DSS during the life of the
contract.

The Contractor shall provide administrative services that include but may not be limited to, hiring personnel,
providing staff development and training, publicity, quality assurance, financial/program management and teporting,

The Contractor shall submit a staff development and training plan to DSS by September 1, 2017. The Contractor
shall include reference to quality assurance review, training objectives and expected staff outcomes. The Contractor
is expected to retain staff outcomes from each training activity and malke available for DSS to review as necessary.

The Contractor shall confirm that all staff hired by the Contractor or a member agency are properly trained and
provide necessary training update as it relates to their role as responder to child abuse and neglect.

The Contractor agrees to maintain resumes for all petsonnel hired and maintain all relevant staff development
opportunities including the outcomes of such training in employee files.

The Contractor shall provide statewide toll-free telephone access, at least one direct dial number, a line for the deaf
and hard of hearing individuals and arrange communication services as required.

The Contractor shall provide telephone service that provides the individual caller with an option to leave a request in
a voice mailbox and that all voice mailbox messages must be retutned within 24 hours or less of a business day.

The Contractot agtees to develop and submit to DSS a Program Operations Manual (hereinafter referred as the
“PO-Manual”) no later than Septembet 1, 2017 for review and DSS approval. DSS requires proposed changes to the
PO-Manual will be presented to DSS at least 30 days in advance of the proposed effective date.

The Contractor agrees to develop and submit to DSS a Basic Needs Payment Manual (hereinafter referred as the
“BNP-Manual”) no later than Septembet: 1, 2017 for review and DSS approval. DSS requires that proposed changes
to the BNP-Manual will be presented to DSS at least 30 days in advance of the proposed effective date.
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14, The Contractor agrees to maintain and provide an updated organizational chatt that depicts all staff positions funded
by this contract even if positions are vacant.

15. The Contractor agtees to develop written agreements with its member agencies and to monitor activities of such
agreements. Such monitoting activity should be documented and retained for review by IDSS.

16. The Contractor agrees to follow guidance and technical assistance, as provided by DSS, in order to deliver TANEF-CMP
services and the Contractor shall implement such guidance in a timely and efficient manner.

17. 'The Contractor agrees that all employees that perform TANF-CMP services under this contract will sign a DSS
confidentiality statement that will be retained in the employee file for review by DSS.

18. 'I'he Contractor agrees to a process wheteby the Contractor and DSS develop operational protocols that will be
reviewed, approved, and issued as Contractor Transmittals by DSS.

19. The Contractor agrees to wotk with DSS and DOL to establish a work site for Contractor staff at the DOL
Ametican Job Center sites, if applicable.

C. Program Evaluation

The Contractor shall measure TANF-CMP performance. A program evaluation methodology will be submitted to DSS
by September 1, 2017 for review and DSS approval. DSS requires proposed changes to the program evaluation
methodology will be presented to DSS at least 30 days in advance of the proposed effective date.

D. Quality Assurance

The Conttactor agrees to develop a Quality Assurance Manual by September 1, 2017 that documents how the case
management service delivery system adheres to the NASW social work case management standards and how such system
is monitored, how cotrective actions are documented, implemented and reviewed. The Contractor agrees to allow the
Department to review all TANF-CMP related documents and reports and enable site visits when requested by the

Department.
E. OQOutcomes and Measures

The Contractor agrees to negotiate and confirm measurable outcomes with DSS by September 1, 2017. Such outcomes
and measures will be reported in a format to be determined with DSS in Part I, Section I of this contract.

Families receiving TFA and mandatory for work requirements
- will engage in wotk-related activities upon their return to DOL contractors after completion of barrier
intervention setvices as determined via a family assessment. DOL contractors will confirm family
engagement.

Families receiving TFA and exempt for work requirements and residing in Middletown
- will volunteer to participate in work-related, other family intervention activities or seek disability assistance
upon completion of services as determined via a family assessment. The successful contractor is expected to
document this within their Case Management Repozrting System.

Families that have exhausted TFEA benefits

- will have family intervention setvices identified, as determined via a family assessment. The successful
contractot is expected to document this within their Case Management Reporting System.
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F. Program Reporting

'I'he Contractor will submit program repotts in a format provided by the Depattment no later than 30 days following
the end of each quarter. A final program repott will be submitted to the Department no later than 60 days from the
end of the contract period.

The Contractor will submit such required repotts to the Department’s Program representative located at Department
of Social Services, 55 Farmington Avenue, Hartford, C1' 06105.

G. TFinancial Reporting

T,

H.
1.
2
3,
4.
5.
I.

1.

The Contractor will submit quarterly financial reports in a format outlined by the Department’s Program
representative within 21calendar days following the end of each quarterly period. The final financial report is due
within 45 days following the end of the entire contract period.

The Contractor will submit such required financial reports to the Depattment’s program representative, located at
55 Farmington Avenue, Hartford, CT 06106.

Interest: Any interest earned by the Contractor as a result of payments authorized by the Department shall be
reported to the Depattment by the Contractor on the next Quarterly Financial Report submitted after that interest
income is eatned. The Contractor agrees to follow the Depattment’s direction as to the disposition of such interest
income.

Budget and Payment Provisions

The maximum value of this contract shall not exceed $1,600,000 for the period July 1, 2017 through June 30, 2019.
The Contractor agtees to use funds in accordance with the budget on page 12 of this contract.

The Contractor will submit a written request for payment on a quartetly basis. Each payment request must be
submitted in a format outlined by the Department’s Progtam Representative located at 55 Farmington Avenue,
Hartford, CT 06106. Request for payment will be honored and funds released based on submission by the
Contractor, with teview and acceptance by the Depattment, of quartetly financial reports; the availability of funds;
and the Contractor’s satisfactory compliance with the terms of the contract.

When the Department's review of any financial report or examination of the Contractor's financial records indicate that
under-expenditure o under-utilization of contract funds is likely to occur by the end of the contract period, the
Depattment may, with advance notice to the Contractot, alter the payment schedule for the balance of the contract
petiod.

Surplus/Fxcess Payments: In the event the Department has advanced funds to the Contractor ot overpaid the
Contractor, the Contractor shall at the end of the contract period, ot eatlier if the contract is terminated, return to
the Depattment in full any unexpended funds within 30 days; or such unexpended funds may, at the discretion of
the Commissioner of the Department, be catried over and used as part of a new contract period if a new similar
contract is executed.

Provisions Relating to Expenditutes

Expenditures shall be defined as expenses incutred by the Contractor, on an accrual basis, in delivering the services
described in Part I hetein, and in categories that the Depattment has agreed to pay in accordance with Part I, Section
M below.
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During the term of the contract, the Contractor shall notify the Department of the categories of and actual
expenditutes made under the contract in accordance with Part I, Section G above.

The Contractor shall maintain records sufficient to report the expenditures made under the contract and shall, if
requested, provide such records to the Department.

The Contractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the contract
provided that:

a.  such allocated expenditures wete included by category in the budget, and

b. the procedure for allocation is reasonable and does not unfairly burden the Department with expenditures
properly applied to setvices beyond those needed to deliver services described in this Part L

J. Budget Vatiance

1.

The Contractor may transfer, within the single program component, funds from one budget category to another
with the exception of equipment, without prior notification to or approval of the Department so long as:

a.  the amount, by which a single categoty is increased, does not exceed 5% of the approved amount or $1,500,
whichever is greater.

b. the transfer applies only to categoty amounts in the formally approved budget and subsequently approved
budget revisions. This flexibility applies separately to each component and is not computed on the composite
budget.

c.  the transfer is not for categories or kinds of expenditures listed in Section J.2., and,

d.  all transfers made following this section ate reflected on the next submitted financial repott.

The Depattment requites priot written approval for a formal budget revision:

a.  the purchase is of an item of equipment not approved in the original budget,

b. the amount by which a single category may be incteased may not exceed 20% of the approved amount ot
$2,000, whichever is greater. This ‘applies only to category amounts in the formally approved budget or
subsequent approved budget revisions

c.  the transfer is for an increase in compensation for setvices undet a subcontract, including third party contracts,

d. the request is to transfer funds from one component to another,

e.  the request is to transfer budgeted program or food reimbursement income.

The Department will respond, within thirty days, to a properly executed budget revision request.

No Contractor proposed budget revision shall be submitted more than thirty calendar days after the contract end
date. The Department, however, may entertain, at any time, a budget revision to increase funding for an audit of the
program.

The final financial report will show all category ovetruns. Costs incurred after the end of the contract petriod shall
be disallowed, except whete the Department has expressly provided written approval in advance.
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K. Subconttactors

‘The Contractot agrees to notify the Department prior to finalizing any subcontractor relationship for direct setvices
covered under this contract.

Any subcontract shall contain terms that require the subcontractor to maintain books, recotds, documents, program
and individual service records, and other evidence of its accounting and billing procedures and practices which
sufficiently and propetly reflect all direct and indirect costs; that these records shall be subject at all reasonable times
to monitoting, inspection, review or audit by authotized employees of the State, or , where applicable, Federal
agencies; and that the subcontractor shall retain all such records concerning this contract for a petiod of 3 years after
the completion and submission to the State of the Contractor’s annual financial audit.

The Contractor agrees to be responsible to the Department for the performance of said subcontractor. The
establishtent of a subcontractor relationship shall not relieve the Contractor of any responsibility or liability under
the contract. The Contractor shall bear full responsibility, without recourse to the Department, for their
petformance.

"The Contractor agrees to have any subcontractor employee, who has access to client information, sign a IDSS
confidentiality statement that will be retained in the employee file for review by DSS.

The contractor further acknowledges and agrees that the contractor shall use no funds provided by this agreement
as a match to any federal grant.

L. Federal Requirements

1,

2.

If Federal Block Grant funding is appropriated to this contract, the Department assumes no liability for payment
unless the terms of this contract ate in accordance with a legislatively-approved block grant plan, as provided by
Connecticut General Statutes §4-28b.

If Federal block grant funding is appropriated to this contract, the following information must be provided:
(specific to each contractor’s funding) — delete if not applicable)

Federal Funding has been provided for this contract as follows:

Catalog of Federal Domestic Assistance (CFDA) Title: Temporary Assistance for Families
CFDA Number: 93558

Award Name: Connecticut Depattment of Social Services

Name of Federal Agency Awarding: United States Department of Health and Human Services

3. The Contractor agtees to include language of the following federal certification in the award document for all

subcontractors:

a.  No Federal appropriated funds have been paid or will be paid, by ot on behalf of the state, to any petson for
influencing or attempting to influence any officer or employee of any agency, member of Congress, an officer
or employee of, or an employee of 2 member of Congress, or an employee of a member of Congress in
connection with the awarding of any federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, ot
cooperative agreement.

b. Ifany funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
ot attempting to influence an officet or employee of any agency, a member of Congtess, an officer or employee
of Congtess, or an employee of a membet of Congress in connection with this Federal contract, grant, loan or
cooperative agreement, the state shall complete and submit standard Federal form-LLL, "Disclosure Form to
Report Lobbying," (obtained from Health and Human Setvices) in accordance with its instructions.
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M.

Contract Settlement

Upon successful completion of the contract, the Contractor shall notify the Department, on forms provided by and
in 2 manner prescribed by the Department, of all expenditures made during the term of the contract.

The Depattment may disallow any expenditure listed by the Contractor provided that the Department notifies the

Contractor of such disallowance within 30 days of receipt of notification under Part I, Section ] above, and the
disallowance is because:

a. the expenditure was propetly in a category that the Department had refused to pay, or
b. the expenditure was not supported by sufficient records, or
C. the expenditure was not made to deliver the services described in this Part I, or

d. the expenditure was excessive in the opinion of the Department.

In the event that the Department disallows any expenditure, the Contractor shall have the tight to appeal the
decision to the Commissioner, if it submits its appeal in writing within 60 days of notification of the disallowance.
The Department shall have the burden of demonstrating the appropriateness of the disallowance. The decision of
the Cotnmissioner shall be final.

The Department shall compute the difference between the total payments it made to the Contractor and the
Contractor's total expenditures as defined in Part I, Section J.1. above.

If the Contractor's expenditures exceed the maximum allowable payments made by the Depattment under this
contract, the Department shall have no obligation to make additional payments to the Contractor.

If the Contractor's total expenditures were less than the total payments made by the Department, the Contractor
shall comply with the provisions regarding Surplus/Excess Payments as set forth above in Part I, Section FL5.

Termination

In addition to the provisions of Part II, Section D of this contract, this contract may be terminated by the State for
convenience ot for financial instability, subject to the following termination provisions.

All notices of termination as defined in the subsections below shall be signed by the Contract Administrator and/or
designee, shall specify a date of termination and shall be delivered to the Contractor no less than 90 days prior to the
specified date of termination.

Termination for Convenience:

a.  The Department may terminate performance of work under the Contract in whole ot in part whenever for any
reason the Department shall determine that such termination is in the best interest of the Department and/or
the State of Connecticut.

b. TIn the event that the Depattment elects to terminate the Contract pursuant to this provision, the Contract

Administrator and/or designee shall notify the Contractor by certified mail, return receipt requested.
Termination shall be effective as of the close of business on the date specified in the notice.
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0.

Termination for Financial Instability:

In the event that the Contractor becomes financially unstable to the point of threatening the ability of the
Department to obtain the setvices provided for under this contract, ceases to conduct business in the normal
course, makes a general assignment for the benefit of creditors, suffers or permits the appointment of a
receiver for its business o its assets, the Department may, at its option, immediately terminate this contract.

In the event the Department elects to terminate this contract under this provision, it shall do so by the
Contract Administrator and/or designee sending notice of termination to the Contractor by certified mail,
return receipt requested, specifying the date of termination.

In the event of the filing of a petiion in bankruptcy by or against a principal subcontractor, the Contractor
shall immediately so advise the Department. The Contractor shall ensure that all tasks related to the
subcontract are petformed in accordance with the tetms of the contract and agrees that the filing of a petition
in bankruptcy by ot against a subcontractor shall, in no way, relieve Contractor of its duties under this contract.

Procedure for Termination: In addition to the requirements set forth in Part I, Section N.1. through N.4 of this
conttact, upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature of the
termination and the date upon which such termination becomes effective, the Contractor shall:

a.

d

Stop work under the contract on the date and to the extent specified in the Notice of Termination.

If the Department so directs in writing, terminate all subcontracts to the extent that they relate to the
performance of work terminated by the Notice of Termination or assign to the Department in the manner and
to the extent directed by the Contract Administrator all of the right, title, and interest of the Contractor under
the subcontracts not so terminated, in which case the Department shall have the right, in its discretion, to settle
ot pay any and all claims arising out of the termination of such subcontracts.

Complete the performance of such patt of the work as shall not have been terminated by the Notice of
Termination.

Be entitled to payment for setvices rendered through the effective date of termination.

Miscellaneous Provisions

Contractor Procutements: The Contractor agrees to conduct procurements of equipment, services and/or
supplies necessary to dischatge its duties under this contract through the use of competitive bids. The Contractor
must retain evidence of its procurements in its files for audit purposes. Contractors may obtain procurement
guidance from the Depattment, as required, through their named Liaison.

Equipment and Supplies:

Equipment shall mean all tangible personal property such as tables, chaits, lamps, desks, copying machine,
typewriters, computer equipment, etc., with a normal useful life of at least one year and an acquisition cost of
more than $2,500.

Supplies shall mean all tangible personal property other than equipment.
Putchase of equipment and supplies by the contract shall be limited to those items essential to cartying out the

program, operations and/or services authotized by this contract and approved by the Department Contract
Administratot.
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d.  The Contractor shall maintain an inventory of all equipment and shall provide copies of the inventory to the
Depattment upon acquisition of the equipment or as requested by the Department Contract Administrator.
The Department shall determine the inventory data requirements.

e. Any item of equipment putchased under this agreement, may not be discarded, sold or removed from the
inventory without the priot written approval of the Department Contract Administratot.

. Prior to the expiration or termination of the contact by either party, the Department will determine the manner
of the disposition of all equipment and unused supplies purchased under this agreement in accordance with
Part I, Section ]. above.

g Within 90 days of the termination of this contract, the Contractor will be informed in writing by the
Department Contract Administrator as to the disposition method of equipment and unused supplies if the
Contractor goes out of business.

Audit Exceptions: In addition to and not in any way in limitation of the obligation of the agreement, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal audit
exceptions and shall return to the Department all payments made under the agreement to which exception has been
taken or which have been disallowed because of such an exception.

Severability: If any provision of this contract is declated ot found to be illegal, unenforceable, or void, then both

parties shall be trelieved of all obligations under that provision. The remainder of this contract shall be enforced to
the fullest extent permitted by law.
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‘ST FISCAL YR (SFY): 2018
|

| Effective Date: 7/10/2017
CONTRACT NUMBER: 17DS53301FQ
| CONTRACT PERIOD: 07/01/2017 through 06/30/2013

PROVIDER: Connecticut Council of Family Agencies
\ Approved by: locurtod
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| : ; e Contract Total | Other Funding Total Income
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2018
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\ 5304 Other Contractual {specify in narrative) | § 54750 | & 54,750 | & -15 54,750
.. 5800 TRANSPORTATION ]S Ssaes|s  saesls IS 55365
| 5401 Staff Travel Reimbursement s 55,365 | & 55,365 | § -15 55,365
....5500 MATERASANDSUPPLES s __als  s6a7fs S 3631

5504 Other Murls and Sppls (specify in narrati] & 36,317 | & 36,317 | & -1 5 36,317
oo paqumes ]S s wemils wessifs  fs s
; 5601 Rentand Real Estate Taxes 5 66,686 | 5 66,686 | 5 -1s 66,686
I 5603 Maintenance & Repair - Facility and Plaf $ 36,528 | & 36,528 | & -16 36,528
] 5604 Utilities 5 23317 6 23317 | & -8 23,317
580 omeRpeeNses s ssoagls  seoagls oIS ssoss
L 5801 Communications 5 58001 % 55005 -18 5,900
! 5802 Insurance S 24543 | & 24543 | & -15 24,543
j 5806 Other (specify in narrative) 5 27,605 | § 27605 | § -15 27,605
(5o cuenrsussioes | S ..206660]S 2666608 | $ 266,660
} 5906 Other Client Subsidies (specify in narrat| & 266,660 | & 266,660 | $ -1§ 266,660
| TOTAL DIRECT EXPENSES $ 1423938|% 14230385 -1 3 1,423 938
i| 7000 INDIRECT EXPENSES TANE-CMP Contract Total Total Expenses
|! 7100 ADMINISTRATIVE & GENERAL $ 176,062 | § 176,062 | § -1 8 176,062
[T 7111 Staff Salaries & Wages s w3u0|s 1831408 N - 143,140
f 7120 Fringe Benefits 5 32,922 | § 32,922 | § -1$ 32,922
,! TOTAL INDIRECT EXPENSES $ 176,062 | § 176,062 | § -15 176,062
| IOIALEXPENSFS $ 16000008 1600000(S  -|$ 1600000
'l INCOME/EXPENSE SUMMARY TANE-CMP Contract Total Total
} TOTAL INCOME § L600000 S 1600000 S -5 1,600,000
l‘ TOTAL EXPENSES S 1600000 5 1600000 5 -5 1,600,000
| EXCESS/(SHORTAGE) § . 8 - § - § -
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

10.

11.

“Bid” shall mean a bid submitted in response to a solicitation.

“Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind,
open, pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in
equity, in any forum.

“Client” shall mean a recipient of the Contractor’s Services.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, shareholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract in
any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as human
service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is
considered part of a training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether finished
or unfinished, which result from or are prepared in connection with the Services performed hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upon which banks in Connecticut are closed.

“Txpiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters,
riots, acts of God, insurrection or war.
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12,

13.

14.

15.

16.

17.

“Personal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number,
Social Security number, employee identification number, employer or taxpayer identification number,
alien registration number, government passport number, health insurance identification number, demand
deposit account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical
representation. Without limiting the foregoing, Personal Information shall also include any information
regarding clients that the Department classifies as “confidential” or “restricted.” Personal Information
shall not include information that may be lawfully obtained from publicly available sources or from
federal, state, or local government records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following occurrences: (1) any
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more third parties have had access to or taken control or possession of any
Personal Information that is not encrypted or protected without prior written authorization from the State;
(3) the unauthorized acquisition of encrypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or
State.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
summaries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1.

Inspection of Work Performed.

(a) The Agency or its authorized representative shall at all times have the right to enter into the
Contractor or Contractor Parties’ premises, or such other places where duties under the Contract are
being performed, to inspect, to monitor or to evaluate the work being performed in accordance with
Conn. Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all
subcontractors must provide all reasonable facilities and assistance to Agency representatives. All
inspections and evaluations shall be performed in such a manner as will not unduly delay work. The
Contractor shall disclose information on clients, applicants and their families as requested unless
otherwise prohibited by federal or state law. Written evaluations pursuant to this Section shall be
made available to the Contractor.

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.
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Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and
disclosure of information on all applicants for and all Clients who receive Services under this Contract with
all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract.

Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in
C.G.S.§§ 17a-101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to
persons with mental retardation); and C.G.S.§ 17b-407 (relative to elderly persons).

Background Checks. The State may require that the Contractor and Contractor Parties undergo criminal
background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other State document as governs procedures for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

1.

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web at
http://ct.gov/opm/fin/cost_standards.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“This publication does not express the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents shall
copyright Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor
shall upon the Agency’s request provide copies of the following documents within ten (10) Days after
receipt of the request:

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such
other information that the Agency deems appropriate with respect to the organization and affiliation

of the Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or cancellation of the Contract.

Federal Funds.
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()

(b)

(c)

(d)

The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part I of this Contract.

The Contractor acknowledges that the Agency has established a policy, as mandated by section
6032 of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed
information about the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws
supporting the detection and prevention of fraud and abuse.

)) Contractor acknowledges that it has received a copy of said policy and shall comply with
its terms, as amended, and with all applicable state and federal laws, regulations and
rules. Contractor shall provide said policy to subcontractors and shall require compliance
with the terms of the policy. Failure to abide by the terms of the policy, as determined by
the Agency, shall constitute a Breach of this Contract and may result in cancellation or
termination of this Contract.

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes,
or otherwise authorizes the furnishing of health care items or services, performs billing or
coding functions, or is involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs.

Contractor shall not, for purposes of performing the Contract with the Agency, knowingly
employ or contract with, with or without compensation: (A) any individual or entity listed by a
federal agency as excluded, debarred, suspended or otherwise ineligible to participate in federal
health care programs; or (B) any person or entity who is excluded from contracting with the State
of Connecticut or the federal government (as reflected in the General Services Administration
List of Parties Excluded from Federal Procurement and Non-Procurement Programs, Department
of Health and Human Services, Office of Inspector General (HHS/OIG) Excluded Parties list and
the Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked
Persons List). Contractor shall immediately notify the Agency should it become subject to an
investigation or inquiry involving items or services reimbursable under a federal health care
program or be listed as ineligible for participation in or to perform Services in connection with
such program. The Agency may cancel or terminate this Contract immediately if at any point the
Contractor, subcontractor or any of their employees are sanctioned, suspended, excluded from or
otherwise become ineligible to participate in federal health care programs.

5. Audit Requirements.

(a)

(b)

The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in
which the award was made. The Contractor shall provide for an annual financial audit acceptable to
the Agency for any expenditure of state-awarded funds made by the Contractor. Such audit shall
include management letters and audit recommendations. The Contractor shall comply with federal
and state single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties” Records available at all reasonable
hours for audit and inspection by the State, including, but not limited to, the Agency, the
Connecticut Auditors of Public Accounts, Attorney General and State’s Attorney and their
respective agents. Requests for any audit or inspection shall be in writing, at least ten (10) days
prior to the requested date. All audits and inspections shall be at the requester’s expense. The State
may request an audit or inspection at any time during the Contract term and for three (3) years after
Termination, Cancellation or Expiration of the Contract. The Contractor shall cooperate fully with
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(c)

(d)

the State and its agents in connection with an audit or inspection. Following any audit or
inspection, the State may conduct and the Contractor shall cooperate with an exit conference.

For purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this
Contract. “Related party” means a person or organization related through marriage, ability to control,
ownership, family or business association. Past exercise of influence or control need not be shown, only
the potential or ability to directly or indirectly exercise influence or control. “Related party transactions”
between a Contractor or Contractor Party and a related party include, but are not limited to:

(d)

(a) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(©) Mortgages, loans and working capital loans; and

Contracts for management, consultant and professional services as well as for materials, supplies
and other services purchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4:

(a)

(b)

The Contractor cettifies for itself and Contractor Parties involved in the administration of federal
or state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been
convicted or had a civil judgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain or performing a
public (federal, state or local) transaction or contract under a public transaction; for
violation of federal or state antitrust statutes or commission of embezzlement, theft,
forgery, bribery, falsification or destruction of records, making false statements or
receiving stolen property;

3) Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (federal, state or local) with commission of any of the above

offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one
or more public transactions terminated for cause or fault.

Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.
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10.

11.

Subcontracts. Each Contractor Party’s identity, services to be rendered and costs shall be detailed in Part 1
of this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquire any direct right of payment from the Agency by virtue of this section or any other section of
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon
request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent
capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its
officers, representatives, agents, servants, employees, successors and assigns from and against

any and all;

€)) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts™) of the Contractor or Contractor Parties;
and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’

and other professionals’ fees, arising, directly or indirectly, in connection with Claims,
Acts or the Contract. The Contractor shall use counsel reasonably acceptable to the State
in carrying out its indemnification and hold-harmless obligations under this Contract.
The Contractor’s obligations under this section to indemnify, defend and hold harmless
against Claims includes Claims concerning confidentiality of any part of or all of the bid
or any records, and intellectual property rights, other propriety rights of any person or
entity, copyrighted or uncopyrighted compositions, secret processes, patented or
unpatented inventions, articles or appliances furnished or used in the performance of the
Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property
of the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give
the Contractor reasonable notice of any such Claims.

(c) The Contractor’s duties under this Section shall remain fully in effect and binding in accordance
with the terms and conditions of the Contract, without being lessened or compromised in any
way, even where the Contractor is alleged or is found to have merely contributed in part to the
Acts giving rise to the Claims and/or where the State is alleged or is found to have contributed to
the Acts giving rise to the Claims.

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during
the time that any sections survive the term of the Contract, sufficient general liability insurance to
satisfy its obligations under this Contract. The Contractor shall name the State as an additional
insured on the policy and shall provide a copy of the policy to the Agency prior to the effective
date of the Contract. The Contractor shall not begin performance until the delivery of the policy
to the Agency.

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.
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12.

13.

&)

This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall
not be limited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract:

(a)

(®)

(c)
(d)

Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily
injury, personal injury and property damage. Coverage shall include Premises and Operations,
Independent Contractors, Products and Completed Operations, Contractual Liability, and Broad
Form Property Damage coverage. If a general aggregate is used, the general aggregate limit shall
apply separately to the services to be performed under this Contract or the general aggregate limit
shall be twice the occurrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile
coverage is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or

Workers’ Compensation and Employers Liability. Statutory coverage in compliance with the
Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability
with minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each

employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

(a)

(b)

(©)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut.
Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without
giving effect to its principles of conflicts of laws. To the extent that any immunities provided by
federal law or the laws of the State of Connecticut do not bar an action against the State, and to the
extent that these courts are courts of competent jurisdiction, for the purpose of venue, the complaint
shall be made returnable to the Judicial District of Hartford only or shall be brought in the United
States District Court for the District of Connecticut only, and shall not be transferred to any other
court, provided, however, that nothing here constitutes a waiver or compromise of the sovereign
immunity of the State of Connecticut. The Contractor waives any objection which it may now have
or will have to the laying of venue of any Claims in any forum and further irrevocably submits to
such jurisdiction in any suit, action or proceeding,.

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any rights the
Contractor may have pursuant to state law. In appealing a dispute to the Agency Head pursuant
to this section, the Contractor shall be afforded an opportunity to be heard and to offer evidence
in support of its appeal. Pending final resolution of a dispute, the Contractor and the Agency shall
proceed diligently with the performance of the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against
the State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the
Connecticut General Statutes (Claims Against the State) and the Contractor further agrees not to
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14.

15.

16.

17.

18.

19.

initiate legal proceedings, except as authorized by that Chapter, in any state or federal court in
addition to or in lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all:

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractor’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless
otherwise provided by law, the Contractor is not relieved of compliance while formally contesting
the authority to require such standards, regulations, statutes, ordinance or criteria.

Representations and Warranties. Contractor shall:
(a) perform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices
with respect to the provision of Services as described in Part I of this Contract; and

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor
has access to and are exempt from disclosure under the State’s Freedom of Information Act or
other applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified
in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
representative, the Agency reserves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/or
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit
by authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contract for a period of three (3) years after the completion and
submission to the State of the Contractor’s annual financial audit.

Protection of Personal Information.

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or
control, wherever and however stored or maintained, in a commercially reasonable manner in
accordance with current industry standards.
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20,

(®)

(c)

(d)

(e)

http://www.ct.gov/doit/cwp/view.asp?a=1245&g=253968http://www.ct.gov/doit/cwp/view.asp?a=1245&q
=253968

Each Contractor or Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such

program shall be consistent with and comply with the safeguards for protection of Personal
Information, and information of a similar character, as set forth in all applicable federal and state
law and written policy of the Department or State concerning the confidentiality of Personal
Information. Such data-security program shall include, but not be limited to, the following:

(0 A security policy for employees related to the storage, access and transportation of data
containing Personal Information;

@) Reasonable restrictions on access to records containing Personal Information, including
access to any locked storage where such records are kept;

3) A process for reviewing policies and security measures at least annually;

4) Creating secure access controls to Personal Information, including but not limited to
passwords; and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being

transmitted electronically.

The Contractor and Contfractor Parties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Personal Information which Contractor or Contractor Parties
possess or control has been subject to a Personal Information Breach. If a Personal Information
Breach has occurred, the Contractor shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Services,
the Department and the Connecticut Office of the Attorney General, for review and approval.
Such credit monitoring or protection plan shall be made available by the Contractor at its own
cost and expense to all individuals affected by the Personal Information Breach. Such credit
monitoring or protection plan shall include, but is not limited to reimbursement for the cost of
placing and lifting one (1) security freeze per credit file pursuant to Connecticut General Statutes
§ 36a-701a. Such credit monitoring or protection plans shall be approved by the State in
accordance with this Section and shall cover a length of time commensurate with the
circumstances of the Personal Information Breach. The Contractors” costs and expenses for the
credit monitoring and protection plan shall not be recoverable from the Department, any State

of Connecticut entity or any affected individuals.

The Contractor shall incorporate the requirements of this Section in all subcontracts requiring
each Contractor Party to safeguard Personal Information in the same manner as provided for in
this Section.

Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s
obligations pursuant to HIPAA or the provisions of this Contract concerning the obligations of
the Contractor as a Business Associate of the Department.

Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related
to employment practices and procedures.
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21,

22,

Litigation.

()

(b)

The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor,
to the best of their knowledge, any Claims involving the Contractor Parties that might reasonably
be expected to materially adversely affect their businesses, operations, assets, properties, financial
stability, business prospects or ability to perform fully under the Contract, no later than ten (10)
days after becoming aware or after they should have become aware of any such Claims.
Disclosure shall be in writing,.

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or
state or federal agency or court which is adverse to the Contractor or which results in a settlement,
compromise or claim or agreement of any kind for any action or proceeding brought against the
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requirements of federal or state law concerning equal employment opportunities or
nondiscriminatory practices.

Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State or any of its officers and employees, which they may have had, now
have or will have with respect to all matters arising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall govern. ‘

Section D. Changes to the Contract, Termination, Cancellation and Fxpiration.

1.

Contract Amendment.

(a)

(b)

(c)

()

No amendment to or modification or other alteration of this Contract shall be valid or binding
upon the parties unless made in writing, signed by the parties and, if applicable, approved by the
OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services
provided under the program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and
the Agency shall negotiate the implementation of the reduction of compensation unless the parties
mutually agree that such negotiations would be futile. If the parties fail to negotiate an
implementation schedule, then the Agency may terminate the Contract effective no earlier than
sixty (60) Days from the date that the Contractor receives written notification of Termination and
the date that work under this Contract shall cease.

Contractor Changes and Assignment.

The Contractor shall notify the Agency in writing;
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(b)

(©)

(N at least ninety (90) days prior to the effective date of any fundamental changes in the
Contractor’s corporate status, including merger, acquisition, transfer of assets, and any
change in fiduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incorporation or other organizational document;
(B) more than a controlling interest in the ownership of the Contractor; or
© | the individual(s) inl charge of the performance.

No such change shall relieve the Contractor of any responsibility for the accuracy and
completeness of the performance. The Agency, after receiving written Notice from the
Contractor of any such change, may require such contracts, releases and other instruments
evidencing, to the Agency’s satisfaction, that any individuals retiring or otherwise separating
from the Contractor have been compensated in full or that allowance has been made for
compensation in full, for all work performed under terms of the Contract. The Contractor shall
deliver such documents to the Agency in accordance with the terms of the Agency’s written
request. The Agency may also require, and the Contractor shall deliver, a financial statement
showing that solvency of the Contractor is maintained. The death of any Contractor Party, as
applicable, shall not release the Contractor from the obligation to perform under the Contract; the
surviving Contractor Parties, as appropriate, must continue to perform under the Contract until
performance is fully completed.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of the Agency.

(D The Contractor shall comply with requests for documentation deemed to be appropriate
by the Agency in considering whether to consent to such assignment.

) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days
from the date the Agency receives all requested documentation.

3) The Agency may void any assignment made without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any
cancellation of this Contract by the Agency for a Breach shall be without prejudice to the
Agency’s or the State’s rights or possible claims against the Contractor.

Breach.

()

If either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach.
The right to cure period shall be extended if the non-breaching party is satisfied that the breaching
party is making a good faith effort to cure, but the nature of the Breach is such that it cannot be
cured within the right to cure period. The Notice may include an effective Contract cancellation
date if the Breach is not cured by the stated date and, unless otherwise modified by the
non-breaching party in writing prior to the cancellation date, no further action shall be required of
any party to effect the cancellation as of the stated date. If the notice does not set forth an
effective Contract cancellation date, then the non-breaching party may cancel the Contract by
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giving the breaching party no less than twenty four (24) hours’ prior written Notice after the
expiration of the cure period.

(b) If the Agency believes that the Contractor has not performed according to the Contract, the
Agency may:

(N withhold payment in whole or in part pending resolution of the performance issue,
partp p
provided that the Agency notifies the Contractor in writing prior to the date that the
payment would have been due in accordance with the budget;

(2) temporarily discontinue all or part of the Services to be provided under the Contract;
(3) permanently discontinue part of the Services to be provided under the Contract;
4) assign appropriate State personnel to provide contracted for Services to assure continued

performance under the Contract until such time as the contractual Breach has been
corrected to the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person or persons
designated by the Agency in order to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract or both; or

(7 any combination of the above actions.

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar
days after the Contractor receives a demand from the Agency.

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have
all other rights and remedies granted to it by law in the event of Breach of or default by the
Contractor under the terms of this Contract.

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails
to comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency
may proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract or at law or in equity. A party’s failure to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
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Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(a)

(b

(c)

(d)

(e)

This Contract shall remain in full force and effect for the duration of its entire term or until such
time as it is terminated earlier by either party or cancelled. Either party may terminate this contract
by providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this
Contract.

The Agency may immediately terminate the Contract in whole or in part whenever the Agency
makes a determination that such termination is in the best interest of the State. Notwithstanding
Section D.2, the Agency may immediately terminate or cancel this Contract in the event that the
Contractor or any subcontractors becomes financially unstable to the point of threatening its
ability to conduct the services required under this Contract, ceases to conduct business in the
normal course, makes a general assignment for the benefit of creditors, suffers or permits the
appointment of a receiver for its business or its assets.

The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b)
above, which shall specify the effective date of termination and the extent to which the Contractor
must complete or immediately cease performance. Such Notice of Termination shall be sent in
accordance with the Notice provision contained on page | of this Contract. Upon receiving the
Notice from the Agency, the Contractor shall immediately discontinue all Services affected in
accordance with the Notice, undertake all reasonable and necessary efforts to mitigate any losses or
damages, and deliver to the Agency all Records as defined in Section A.14, unless otherwise
instructed by the Agency in writing, and take all actions that are necessary or appropriate, or that the
Agency may reasonably direct, for the protection of Clients and preservation of any and all
property. Such Records are deemed to be the property of the Agency and the Contractor shall
deliver them to the Agency no later than thirty (30) days after the Termination of the Contract or
fifteen (15) days after the Contractor receives a written request from the Agency for the specified
records whichever is less. The Contractor shall deliver those Records that exist in electronic,
magnetic or other intangible form in a non-proprietary format, such as, but not limited to ASCII or
TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thirty (30) days after
receiving demand from the Agency. The Contractor shall return to the Agency any funds not
expended in accordance with the terms and conditions of the Contract and, if the Contractor fails to
do so upon demand, the Agency may recoup said funds from any future payments owing under this
Contract or any other contract between the State and the Contractor. Allowable costs, as detailed in
audit findings, incurred until the date of termination or cancellation for operation or transition of
program(s) under this Contract shall not be subject to recoupment.

Transition after Termination or Expiration of Contract.

(a)

If this Contract is terminated-for any reason, cancelled or it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessary or
appropriate to assist in the orderly transfer of Clients served under this Contract and shall assist in
the orderly cessation of Services it performs under this Contract. In order to complete such transfer
and wind down the performance, and only to the extent necessary or appropriate, if such activities
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(b)

are expected to take place beyond the stated end of the Contract term then the Contract shall be
deemed to have been automatically extended by the mutual consent of the parties prior to its
expiration without any affirmative act of either party, including executing an amendment to the
Contract to extend the term, but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned,
where the equipment shall be returned to and who is responsible to pay for the delivery/shipping
costs. Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor
shall affect the returns to the Agency no later than sixty (60) days from the date that the
Contractor receives Notice.

E. Statutory and Regulatory Compliance.

1.

(@)

(b)

(c)

(d)
(e)

()

(8)

Health Insurance Portability and Accountability Act of 1996.

If the Contactor is a Business Associate under the requirements of the Health Insurance
Portability and Accountability Act of 1996 (“HIPAA”), the Contractor must comply with all
terms and conditions of this Section of the Contract. If the Contractor is not a Business Associate
under HIPAA, this Section of the Contract does not apply to the Contractor for this Contract.

The Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to
HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part
164, subparts A, C, and E; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered
entity” as that term is defined in 45 C.F.R. § 160.103; and

The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of
“individually identifiable health information,” as that term is defined in 45 C.F.R. § 160.103; and
The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R.

§ 160.103; and

The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Economic and
Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E.

Definitions

(D) “Breach” shall have the same meaning as the term is defined in section 13400 of the
HITECH Act (42 U.S.C. § 17921(1)).

(2) “Business Associate” shall mean the Contractor.

3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of
this Contract.
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(h)

4)

)

(6)

(7)

(8)

®

(10)

(1D

(12)

(13)

(14)

(15)

“Designated Record Set” shall have the same meaning as the term “designated record
set” in 45 C.F.R. § 164.501.

“Electronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 U.S.C. § 17921(5)).

“Individual” shall have the same meaning as the term “individual” in 45 C.F.R. § 160.103
and shall include a person who qualifies as a personal representative as defined in 45
C.FR. § 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. part 160 and part 164, subparts A and E.

“Protected Health Information” or “PHI” shall have the same meaning as the term
“protected health information” in 45 C.F.R. § 160.103, limited to information created or
received by the Business Associate from or on behalf of the Covered Entity.

“Required by Law™” shall have the same meaning as the term “required by law” in 45
CF.R. §164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
his designee.

“More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R.
§ 160.202.

“This Section of the Contract” refers to the HIPAA Provisions stated herein, in their
entirety.

“Security Incident” shall have the same meaning as the term “security incident” in
45 C.F.R. § 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information™ shall have the same meaning as the term as
defined in section 13402(h)(1)(A) of HITECH. Act. (42 U.S.C. §17932(h)(1)(A)).

Obligations and Activities of Business Associates.

(1)

)

)

Business Associate agrees not to use or disclose PHI other than as permitted or required
by this Section of the Contract or as Required by Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of
PHI other than as provided for in this Section of the Contract.

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of
electronic protected health information that it creates, receives, maintains, or transmits on
behalf of the Covered Entity.
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)

(5)

(6)

(N

(8)

)

(10)

(11)

(12)

(13)

(14)

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PHI by Business Associate in
violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract or any security incident of which it becomes
aware.

Business Associate agrees to insure that any agent, including a subcontractor, to whom it
provides PHI received from, or created or received by Business Associate, on behalf of
the Covered Entity, agrees to the same restrictions and conditions that apply through this
Section of the Contract to Business Associate with respect to such information.

Business Associate agrees to provide access, at the request of the Covered Entity, and in
the time and manner agreed to by the parties, to PHI in a Designated Record Set, to
Covered Entity or, as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 C.F.R. § 164.524.

Business Associate agrees to make any amendments to PHI in a Designated Record Set
that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request
of the Covered Entity, and in the time and manner agreed to by the parties.

Business Associate agrees to make internal practices, books, and records, including
policies and procedures and PHI, relating to the use and disclosure of PHI received from,
or created or received by, Business Associate on behalf of Covered Entity, available to
Covered Entity or to the Secretary in a time and manner agreed to by the parties or
designated by the Secretary, for purposes of the Secretary determining Covered Entity’s
compliance with the Privacy Rule.

Business Associate agrees to document such disclosures of PHI and information related
to such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R.

§ 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any
regulations promulgated thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner agreed to
by the parties, information collected in accordance with subsection (h)(10) of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section
13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereunder. Business Associate agrees at the Covered Entity’s direction to provide an
accounting of disclosures of PHI directly to an individual in accordance with 45 C.F.R.

§ 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any
regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that is more stringent
than the Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating
to privacy and security that are applicable to the Covered Entity and with the
requirements of 45 C.F.R. §§ 164.504(¢), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate
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(15)

(16)

(A)
(B)
©

restrict disclosures of PHI;
provide an accounting of disclosures of the individual’s PHI; or
provide a copy of the individual’s PHI in an electronic health record,

the Business Associate agrees to notify the covered entity, in writing, within five
business days of the request.

Business Associate agrees that it shall not, directly or indirectly, receive any
remuneration in exchange for PHI of an individual without

(A)

(B)

the written approval of the covered entity, unless receipt of remuneration in
exchange for PHI is expressly authorized by this Contract and

the valid authorization of the individual, except for the purposes provided under
section 13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any
accompanying regulations

Obligations in the Event of a Breach.

(A)

(B)

©

The Business Associate agrees that, following the discovery of a breach of
unsecured protected health information, it shall notify the Covered Entity of such
breach in accordance with the requirements of section 13402 of HITECH (42
U.S.C. § 17932(b)) and this Section of the Contract.

Such notification shall be provided by the Business Associate to the Covered
Entity without unreasonable delay, and in no case later than 30 days after the
breach is discovered by the Business Associate, except as otherwise instructed in
writing by a law enforcement official pursuant to section 13402(g) of HITECH
(42 U.S.C. § 17932(g)). A breach is considered discovered as of the first day on
which it is, or reasonably should have been, known to the Business Associate.
The notification shall include the identification and last known address, phone
number and email address of each individual (or the next of kin of the individual
if the individual is deceased) whose unsecured protected health information has
been, or is reasonably believed by the Business Associate to have been, accessed,
acquired, or disclosed during such breach.

The Business Associate agrees to include in the notification to the Covered Entity
at least the following information:

1. A brief description of what happened, including the date of the breach
and the date of the discovery of the breach, if known.

2 A description of the types of unsecured protected health information that
were involved in the breach (such as full name, Social Security number,

date of birth, home address, account number, or disability code).

3. The steps the Business Associate recommends that individuals take to
protect themselves from potential harm resulting from the breach.
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(i)

@)

(E)

4. A detailed description of what the Business Associate is doing to
investigate the breach, to mitigate losses, and to protect against any
further breaches.

5. Whether a law enforcement official has advised either verbally or in
writing the Business Associate that he or she has determined that
notification or notice to individuals or the posting required under section
13402 of the HITECH Act would impede a criminal investigation or
cause damage to national security and; if so, include contact information
for said official.

Business Associate agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed by the Covered Entity of a breach
by the Business Associate have the opportunity to ask questions and contact the
Business Associate for additional information regarding the breach. Such
procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site or a postal address. For breaches involving ten or more
individuals whose contact information is insufficient or out of date to allow
written notification under 45 C.F.R. § 164.404(d)(1)(i), the Business Associate
shall notify the Covered Entity of such persons and maintain a toll-free telephone
number for ninety (90) days after said notification is sent to the Covered Entity.
Business Associate agrees to include in the notification of a breach by the
Business Associate to the Covered Entity, a written description of the procedures
that have been established to meet these requirements. Costs of such contact
procedures will be borne by the Contractor.

Business Associate agrees that, in the event of a breach, it has the burden to
demonstrate that it has complied with all notifications requirements set forth
above, including evidence demonstrating the necessity of a delay in notification
to the Covered Entity.

Permitted Uses and Disclosure by Business Associate.

(D

(2)

General Use and Disclosure Provisions Except as otherwise limited in this Section of
the Contract, Business Associate may use or disclose PHI to perform functions, activities,
or services for, or on behalf of, Covered Entity as specified in this Contract, provided that
such use or disclosure would not violate the Privacy Rule if done by Covered Entity or
the minimum necessary policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisions

(A)

(B)

Except as otherwise limited in this Section of the Contract, Business Associate
may use PHI for the proper management and administration of Business
Associate or to carry out the legal responsibilities of Business Associate.

Except as otherwise limited in this Section of the Contract, Business Associate
may disclose PHI for the proper management and administration of Business
Associate, provided that disclosures are Required by Law, or Business Associate
obtains reasonable assurances from the person to whom the information is
disclosed that it will remain confidential and used or further disclosed only as
Required by Law or for the purpose for which it was disclosed to the person, and
the person notifies Business Associate of any instances of which it is aware in
which the confidentiality of the information has been breached.
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@

(k)

®

(C) Except as otherwise limited in this Section of the Contract, Business Associate
may use PHI to provide Data Aggregation services to Covered Entity as
permitted by 45 C.F.R. § 164.504(e)(2)(i)(B).

Obligations of Covered Entity.

(1)

2)

®3)

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that
such limitation may affect Business Associate’s use or disclosure of PHIL

Covered Entity shall notify Business Associate of any changes in, or revocation of,
permission by Individual to use or disclose PHI, to the extent that such changes may
affect Business Associate’s use or disclosure of PHI.

Covered Entity shall notify Business Associate of any restriction to the use or disclosure
of PHI that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the
extent that such restriction may affect Business Associate’s use or disclosure of PHI.

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to
use or disclose PHI in any manner that would not be permissible under the Privacy Rule if done
by the Covered Entity, except that Business Associate may use and disclose PHI for data
aggregation, and management and administrative activities of Business Associate, as permitted
under this Section of the Contract.

Term and Termination.

(1

)

)

Term. The Term of this Section of the Contract shall be effective as of the date the
Contract is effective and shall terminate when the information collected in accordance
with provision (h)(10) of this Section of the Contract is provided to the Covered Entity
and all of the PHI provided by Covered Entity to Business Associate, or created or
received by Business Associate on behalf of Covered Entity, is destroyed or returned to
Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended to
such information, in accordance with the termination provisions in this Section.

Termination for Cause Upon Covered Entity’s knowledge of a material breach by
Business Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cure the breach or end the
violation and terminate the Contract if Business Associate does not cure the
breach or end the violation within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a material
term of this Section of the Contract and cure is not possible; or

(© If neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Effect of Termination.

(A) Except as provided in (1)(2) of this Section of the Contract, upon termination of
this Contract, for any reason, Business Associate shall return or destroy all PHI
received from Covered Entity, or created or received by Business Associate on
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(m)

behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (h)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section
shall apply to PHI that is in the possession of subcontractors or agents of
Business Associate. Business Associate shall retain no copies of the PHIL.

(B) In the event that Business Associate determines that returning or destroying the
PHI is infeasible, Business Associate shall provide to Covered Entity notification
of the conditions that make return or destruction infeasible. Upon documentation
by Business Associate that return or destruction of PHI is infeasible, Business
Associate shall extend the protections of this Section of the Contract to such PHI
and limit further uses and disclosures of PHI to those purposes that make return
or destruction infeasible, for as long as Business Associate maintains such PHI
Infeasibility of the return or destruction of PHI includes, but is not limited to,
requirements under state or federal law that the Business Associate maintains or
preserves the PHI or copies thereof.

Miscellaneous Sections.

(1

)

()

4)

()

(6)

(7)

Regulatory References. A reference in this Section of the Contract to a section in the
Privacy Rule means the section as in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend this Section
of the Contract from time to time as is necessary for Covered Entity to comply with
requirements of the Privacy Rule and the Health Insurance Portability and Accountability
Act of 1996, Pub. L. No. 104-191.

Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

Effect on Contract. Except as specifically required to implement the purposes of this
Section of the Contract, all other terms of the Contract shall remain in force and effect.

Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

Disclaimer. Covered Entity makes no warranty or representation that compliance with
this Section of the Contract will be adequate or satisfactory for Business Associate’s own
purposes. Covered Entity shall not be liable to Business Associate for any claim, civil or
criminal penalty, loss or damage related to or arising from the unauthorized use or
disclosure of PHI by Business Associate or any of its officers, directors, employees,
contractors or agents, or any third party to whom Business Associate has disclosed PHI
contrary to the sections of this Contract or applicable law. Business Associate is solely
responsible for all decisions made, and actions taken, by Business Associate regarding
the safeguarding, use and disclosure of PHI within its possession, custody or control.

Indemnification. The Business Associate shall indemnify and hold the Covered Entity
harmless from and against any and all claims, liabilities, judgments, fines, assessments,
penalties, awards and any statutory damages that may be imposed or assessed pursuant
to HIPAA, as amended or the HITECH Act, including, without limitation, attorney’s
fees, expert witness fees, costs of investigation, litigation or dispute resolution, and costs
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awarded thereunder, relating to or arising out of any violation by the Business Associate
and its agents, including subcontractors, of any obligation of Business Associate and its
agents, including subcontractors, under this section of the contract, under HIPAA, the
HITECH Act, the Privacy Rule and the Security Rule.

Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access
to programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out
this policy in the award of any subcontracts.

Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

Non-discrimination,
(a) For purposes of this Section, the following terms are defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract" and “contract” include any extension or modification of the Contract or contract;

(3) "Contractor" and “contractor” include any successors or assigns of the Contractor or
contractor;

(4) "Gender identity or expression" means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
history, care or treatment of the gender-related identity, consistent and uniform assertion of the
gender-related identity or any other evidence that the gender-related identity  is sincerely
held, part of a person's core identity or not being asserted for an improper purpose.

(5) “good faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations;

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary

to comply with statutory or regulatory requirements and additional or substituted efforts
when it is determined that such initial efforts will not be sufficient to comply with such
requirements;

(7) "marital status" means being single, married as recognized by the State of Connecticut,
widowed, separated or divorced;

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental
Disorders", or a record of or regarding a person as having one or more such disorders;

(9). "minority business enterprise” means any small contractor or supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which is owned by a person or
persons: (1) who are active in the daily affairs of the enterprise, (2) who have the power to
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direct the management and policies of the enterprise, and (3) who are members of a minority, as
such term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

(10) public works contract" means any agreement between any individual, firm or

corporation and the State or any political subdivision of the State other than a municipality

for construction, rehabilitation, conversion, extension, demolition or repair of a public building,
highway or other changes or improvements in real property, or which is financed in whole or in
part by the State, including, but not limited to, matching expenditures, grants, loans, insurance
or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, state
or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will
not discriminate or permit discrimination against any person or group of persons on the grounds of race,
color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression,
mental retardation, mental disability or physical disability, including, but not limited to, blindness, unless
it is shown by such Contractor that such disability prevents performance of the work involved, in any
manner prohibited by the laws of the United States or of the State of Connecticut; and the Contractor
further agrees to take affirmative action to insure that applicants with job-related qualifications are
employed and that employees are treated when employed without regard to their race, color, religious
creed, age, marital status, national origin, ancestry, sex, gender identity or expression, mental retardation,
mental disability or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved; (2) the Contractor agrees, in
all solicitations or advertisements for employees placed by or on behalf of the Contractor, to state that it is
an "affirmative action-equal opportunity employer" in accordance with regulations adopted by the
Commission; (3) the Contractor agrees to provide each labor union or representative of workers with
which the Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by the
Commission, advising the labor union or workers’ representative of the Contractor's commitments under
this section and to post copies of the notice in conspicuous places available to employees and applicants
for employment; (4) the Contractor agrees to comply with each provision of this Section and Connecticut
General Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and (5) the
Contractor agrees to provide the Commission on Human Rights and Opportunities with such information
requested by the Commission, and permit access to pertinent books, records and accounts, concerning the
employment practices and procedures of the Contractor as relate to the provisions of this Section and
Connecticut General Statutes § 46a-56. If the contract is a public works contract, the Contractor agrees
and warrants that he will make good faith efforts to employ minority business enterprises as -
subcontractors and suppliers of materials on such public works projects.

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other reasonable
activities or efforts as the Commission may prescribe that are designed to ensure the participation of
minority business enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.
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(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or
orders of the Commission. The Contractor shall take such action with respect to any such subcontract or
purchase order as the Commission may direct as a means of enforcing such provisions including sanctions
for noncompliance in accordance with Connecticut General Statutes §46a-56; provided if such Contractor
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such
direction by the Commission, the Contractor may request the State of Connecticut to enter into any such
litigation or negotiation prior thereto to protect the interests of the State and the State may so enter.

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of this
Contract and any amendments thereto.

(g) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will
not discriminate or permit discrimination against any person or group of persons on the grounds of sexual
orientation, in any manner prohibited by the laws of the United States or the State of Connecticut, and that
employees are treated when employed without regard to their sexual orientation; (2) the Contractor agrees
to provide each labor union or representative of workers with which such Contractor has a collective
bargaining Agreement or other contract or understanding and each vendor with which such Contractor has
a contract or understanding, a notice to be provided by the Commission on Human Rights and
Opportunities advising the labor union or workers' representative of the Contractor's commitments under
this section, and to post copies of the notice in conspicuous places available to employees and applicants
for employment; (3) the Contractor agrees to comply with each provision of this section and with each
regulation or relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-
56; and (4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records and
accounts, concerning the employment practices and procedures of the Contractor which relate to the
provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or
orders of the Commission. The Contractor shall take such action with respect to any such subcontract or
purchase order as the Commission may direct as a means of enforcing such provisions including sanctions
for noncompliance in accordance with Connecticut General Statutes § 46a-56; provided, if such
Contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result
of such direction by the Commission, the Contractor may request the State of Connecticut to enter into
any such litigation or negotiation prior thereto to protect the interests of the State and the State may so
enter.

Freedom of Information.

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOIA”) which requires the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within certain
categories of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract
exceeds two million five hundred thousand dollars ($2,500,000), and the Contractor is a “person”
performing a “governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11),
the Agency is entitled to receive a copy of the Records and files related to the Contractor’s
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performance of the governmental function, which may be disclosed by the Agency pursuant to
the FOIA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authority of the Contractor takes or threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Confracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate
and distinct offense. The State may request that the Attorney General bring a civil action in the Superior
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractor.

Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor
Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings;
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning violence
in the workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi Rell,
promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. Jodi
Rell, promulgated April 17, 2006, concerning procurement of cleaning products and services, in
accordance with their respective terms and conditions. All of these Executive orders are incorporated into
and made a part of the Contract as if they had been fully set forth in it. At the Contractor’s request, the
Agency shall provide a copy of these Orders to the Contractor.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below:

www.ct.gov/seecwww.ct.gov/seec
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Notice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice is provided under the authority of Connecticut Ganeral Statutas §9-612(g)(2), as amended by P.A. 10-1, and 15 for
the pupose of informing state contractors and prospactive state contractors of the following ].s\‘- (italicized words are defined en
the 1averza cide of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No stare contracior, prospective state conracior, principal of a state conmractor or principal of @ prozpective state confractor, with regard
to a state conmact of state conmact solicitaron with or from a state agency in the axecutive branch or a quasi-public agancy or & holder, or
principal of 3 holder of a valid prequalification certificate, shall make a contribution to (i) an exploratory conunirea or candidate commiree
astablizhad by a candidata for nomination or election to the office of Governer, Lieutenan: Governor, Attorney General, State Comptroller,
Secretary of the State or State Treasurer, (1i) a political commiree authorized to make conmiburions or expenditures to or for tha benefit of
suck candidates, or (iii) a party conuniftea (which includes town commirtaes),

In addition, no holdar or principal of a holder of a valid prequalification certificate, shall make a conmibution fo (t) an exploratory
committee or candidate committee established by a candidate for nomination or election to the office of State semator or State
reprasentative, (it) a political comumimes authorized to make conmbutions or expanditures to or for the benefit of sucl candidates, or (iii) 2
PaIty commiree,

On and after January 1, 2011, no stats conkractor, prospactive stara contractor, principal of a state conmactor or principal of a prospective
state contractor, with ragard to & state coutract or state contract solicitation with or from a state agaucy in the execurive branchor a
quasi-public agency or a bolder, or principal of a holder of a valid prequalification certificate, shall kuowingly solicir contributions from
the state contractor’s oI prospective state contractor's employeas or from a subcontractor or pr.-r-apa.ls of the subcontracior on belalf of (i)
an exploratory conmuuittes or candidate commirtee established by a candidate for nomination or election to the office of Govemor,
Lieutenant Govenor, Aromay General, State Comprroller, Secratary of the Stat2 or State Treasurer, (i) a poliical conunittee aushorized to
make conmibutions or expendiniras to or for the bevefit of such candidates, or (iit) a panty comm.iuee.

DUTY TO INFORM

State conmactors and prospectiva state conmactors are required to inform their principals of the above prohibinons, as applicable, and the
possible penalues and other consequances of any vieladon thereof

PENALTIES FOR VIOLATIONS

Conmibutens or solicitations of conmibutions made in violation of the above prohibirions may result in the following civil and crinenal
panalties:

Civil penalties—Up to $2,000 or rwice the amount of the prolibited conuibution, whichever is greater, agatust & principal or a conmactor.
Any state COLTACIOT O prospective state contractor which fails to make reasonable efforts to comply with the provistons requiring nofice to
its pnnc;pnls of taese prohbitions and the possible consequences of their violations may alse be subject to civil penaldes of up to 52,000 or
twice tha amount of the prokibited contributions made by their privcipals.

Criminal penaltie:—Axy knowinz and willful violation of the prokibition is a Class D felony, which may subject the violator to
m:qmsomneur of not mora thaw 5 years, or zot more than $3,000 in fines, or both.

) _ B CONTRACT CONSEQUENCES

I.u the caze of A state conftractor, conmbuuon, made or solicited in violaton of the above prohibitions may result in the conmact being
veided.

In: the case of a prospectiva statz contractor, contributions mads or selicited in vielation of tha above pmh.lbmon: shiall result in the contract
dascribed in the stata conmact solicitation not being awarded to the prospective state contracter, unless the State Elections Enforcement
Conunission determines that mitigatng circumstances exist conceming such violaton.

Tha State skall oot award sny other state conmact to anyone found iu violation of the above prohibitions for a pariod of one year aftar the
election for whick such conmibution 5 made or solicited, unless the State Elections Enforcement Commission detenminas that mitigating
circumstances exist concerning such vieladon

Additional information may be found cn the website of the State Elections Enforcement Commission, wivw ct goviseac, Click on the link
to “Lobbyist'Conmactor Limitations.”

Page 37 of 39



CONNECTICUT STATE ELECTIONS ENFORCEMENT COMAOSSION
Rev. 1711

Page 2 of}

DEFINITIONS

“Stats comractor’ means a person, business ertity or nonprofit organization that enters into a state contact Such perion, business entify or nonprofit
organization: shall be deemed to b= 2 stata cortractor vatl Dacamber thiry-first of the vaar in whick such contract terminates. “State confmacter does not
iclude a nuicicipality or aey other policeal subdivision of the state, tncluding 2ny entities or asseciations duly creatsd by the nuuicipality or political
subdivision exclusively amongst themszlves to futher any purpose authonizad by statut2 or chanter, o an emplovas in the exacutive or lagisiative branch of
state government of 3 quasi-public agzercy, whather in the classifid or unclassified service and full or part-timee, ad only in such person’s capacity 2s a state
or quasi-public agency employss.

“Prospective state COLACtOr” means 2 person, businass entity or nonprofit organization that (1) subnzits a resporse to 2 state cortract solicitation by the state,
2 stata agency or A quasi-public agency, or a preposal in response to 2 request for proposals by the stae, a state agency or 2 quasi-public agancy, ustil the
cortract las bazn enterad into, or (it) lolds a valid prequalification cemificate issuad oy the Commissioner of Admiristrative Services vader saciior 42-100.
“Prospective state cortractor” does not jrcluda a muricipality or any othar political subdivision of the state, including acy ectitiss or asseciations duly
craated by the mumicipality or pelitical subdivision exclusivaly amongst themselves to fusther any prspose suchorized by stanite or charter, or an employee
it the exscutive or legislanve branch of state govertniznt or 2 quasi-public 2zercy, whether in the classified oz urclassified service and fill or part-tinze, and
ocly in such person’s capacity as a state or quasi-public azercy employse

“Principal of a state comtractor or prozpective state conmactor” means (3) any individual who is a member of the board of directors of, or has an ownership
irterast of five per cent of moer2 in, 2 state ConMactor of prospactive state conmactor, which is A business ertity, except for a individual who is a neentber of
th2 board of directors of a nonprofit erzavizaton, (i) an individual who i3 enxployed by 2 state coutractor or prospectiva stata contracter, which 13 2 business
entity, a5 prasident, treasurer or exacutiva vica prasident, (iti) an individual who is the chief executive officer of a state conmactor or prospective stata
coutractor, which is ot a busicess entity, o if a state conmactor or prospactive state conmactor kas vo such officer, then the officer who duly pessesses
comparahle powars and duties, (iv) an officer or an employee of any stars COLUMCLOL of prospectiva state contmactor who has managerial or dircretionsy)
responsibilities with respect 10 a siate conrracy, (V) the spouse or a dependent caild who is eighteen years of ag2 or older of ac tndividual descrnibed v this
subparagraph, of (vi) 2 political comminee establiched or cortrolled by am idividual desenbed tn tis subparazraph or the business extity or nonprodt
organization that is the s1ats contACOr Or Prospectiva stats contactor

“State contract” means aw agreement or conTact with tha statz or any itate agzercy or aky quasi-public agency, let through 2 procurerert process or
otherwise, kaving a value of fifry thousaud dollars or more, or a combicatior: or series of such agreements or contracts having a value of one hundred
thousaed dollars or more in a calendar year, for (8 the rendition of services, (it) the fumnishicg of any zoods, material, supplies, aquipmient or any itemis of
any kind, (i) the constru: t:oa, alteration or repair of ary pudlic tuildinz or pablic work, (iv) the acqusiton, sale or laase of azy lacd or butlding, {v) a
licensinz arrangement. of (vi) a grant. loac or loan zuaramza. “State contract” does wot includs any agraament or contract with tha state, amy state agency or
amy quasi-public agency that i3 exclusively faderally fimded. an educatior: loaw. a loan to an individual for other than corunercial purposes or any agreement
or conmact berweer tha state or any state 2zeccy and the Unitad States Deparmeant of the Wavy or the United States Deparmient of Defense.

“State contract solicitation” means a request oy a state agancy of guasi-public agency. in whataver form issuad, iccluding, but cot limited to, 2n invitation to
Did, raquest for propesals, request for infonmation or reguest for quotas, inviting bids, quozs or other typss of submittals, through a competitive procurement
precess or another procass authonzad by law waiving compatiive procurerant

“Managzrial or discrationary respoastbilities with respect fo a state contract” means having diract. extensive and substantive respousibilitis with respect o
thz negosiation of the state conmact and not peripheral, clerical or ministeral responsibilities.

“Dependent child” mears a child residing in an individual's houselold who may lezally be claimed as a dependert on the faderal income tax of such
individual.

“Solicit” mears (A) requesting that 2 coniributicn ba made, (B) participating in any fumd-raising activities for a candidata commnuittee, evploratory
committez, politeal comuaittaa or party committz2, including, bus vot limited to. forwarding tickets to potertal contribusors, receiving contmbutions for
tracsmission to 2uy such committsz or bundling coatributions, (C) serving as chairparson, treasurer or deputy easurer of any such comnuttzz, or (D)
est2blizhing a political committs= for the sole puupose of soliciting or receivitz conmibutions for any committee. Solicit does vot include: (1) meking a
contribution that is otherwise pemaittsd by Chapter 155 of the Connacticut Geneml Stantes; (it) informing any person of a position takew by a candidate for
puwlic office oz a public official, (iii) notifying the parson of auy activitias of, or contact tnformation for, any candidate for public office; or (1v) sarving as a
niember in 2y party conunittee or as ac officer of such commitees that is not otherwise prohibited in this secton

“Subcoriractor” mears aLy person, business ewtity or nonprofit organization that conmacts to perform pant or 21l of the oblizat:on: of 2 statz cortractor's
state contract. Suck person. busivess entity or nonprofit organization shall be daamead to be a subconmactor vmtil Deceraber thirry first of the year in which
the subcontract taminates. “Subconmactor” daes not include () a mumicipaliny o7 auy oty political suddivision of the stara, including any entities or
associations duly craated by the mucicipality or political subdivisior exclusivaly amonzst themselves to further any purposs autharized by stanusz or charter,
or (i} ac employee in the executive or lezislative bracch of state government or a quasi-public agency, whether ia the classified or urclassified servics acd
full or pan-timiz, and only in such person's capacity a3 a state or quasi-public agemy employes

“Priccipal of a subcoatactor” nuzans (i) any individual who i3 2 mamber of the board of directoss of, or has az ownership itterest of five per cert or mors in,
2 subcortractor, whick is 2 businass entity, except for 2n idividval who is a menver of the board of directors of 2 nouprofit organization. (1) an individual
who 1z enzploy=d by 2 subconmactor, which is a busivess entity, as president, treasurer of executive vice president, (jif) an individual who &5 the chief
exvecurive officer of a subcormactor, whick is not a business enfity, or if a subconmactor k:as no sucl oificar, then the officer whe duly possesses conzparable
‘powers and duwtizs, (v} an officer or an employes of auy subcontacter who has maragenal or discretionary resporsidilities with respect to a subcontact
with a state cormactor, (v) the spouse or a depandent child who iz eighteen years of age or older of an mmdividual described in this subperazraph, or (v) a
political committes established or cortrolled by an individual described in this subparagrapl: oz the business entity or vouprofit orzanization that is the
subcontmactor.
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The Contractor 15 NOT a Business Associate undet the Health Insurance Portability and Accountability Act of 1996 as
amended

Documentation necessary to demonsteate the authorization to sign must be attached,

CONTRACTOR - Connecticut Council of Family Service Agencies, Inc,

&

Angsze. Ao I 13817

Alyssa Godﬂti, President & CEO Date

DEPARTMENT OF SOCIAL SERVICES

{%Jv\y 677{ ?/Zg/ {-f,

ROD,E’ﬁlC K L. BRE W%ﬂ)ﬂ/ﬁ&:l’ﬂ'ﬂﬁﬂf‘ Date
7

OFFICEGII’EK/ITORNEY GENERAL ' .
" Y210

ASEE/ Assof, omé\y General (Approved as to form)

Josaph Rubin

Page 39 of 39




‘.. COMNECTICUT COUNGIL OF
“l FAMILY SERVICE
i AGENCIES

Sirenglhaning Connecticet’s Families

AUTHORIZATION OF SIGNATURE
(CORPORATE RESOLUTION)

I, Rob Cashel, Secretary of The Connecticut Council Of Family Service Agencies, Inc. (a cotporation
otganized under the Laws of the State of Connecticut, do hereby certify that the following is a true and correct
copy of a resolution duly adopted at a meeting of the Board of Directors of the Conttactor duly held and
convened on the 16™ day of September, 2016 at which meeting a duly constitited quorum of The
Connecticut Council Of Family Setvice Agencies, Inc. was present and acting throughout and that such

resolution has not been modified, tescinded, or revoleed, and is at present in full force and effect:

“RESOLVED that Alyssa Goduti, President/CEO of The Connecticut Council of amily Service Agencies
is hetchy authorized to make, execute and approve on behalf of this company, any and all contracts and
amendments to execute and apptove on behalf of this company, other instruments, a part of ot incident to

such contracts and amendments effective until otherwise ordered by the Boatd of Directors.”

FURTHER RESOLVED that on 16™ of September 2016 The Connecticut Council Of Family Setvice
Agencies, Inc. hereby adopts as its policy to suppott the nondiscrimination agreements and warranties
required undet Conn, Gen. Stat. § 4a-60(2)(1) and § 4a-60a(a)(1), as amended in State of Connecticut Public Act
07-245 and sections 9(a)(1) and 10(a)(1) of Public Act 07-142, as those statutes may be amended from time to

titme.

N WITNESS WHEREOF, the undersigned has affixed his/het signature and the corporate seal of the
company this A Yhat day of SZ-L)H-'#»GC/ , 2016.

(Signature of Secretary or Clerk) /

Diane Manning, Chair, Board of Direclors Alyssu Goduti, MPA, President & CEO
1310 Silas Deane Highway | Suite 219 | Wethersfield, CT 06109 | 860-571-0093 | Fax 860-571-0118 |
www.cifsa.org



FORM C

07-08-2009
(LR STATE OF CONNECTICUT
ﬁ'ﬁiﬁﬂ;g NONDISCRIMINATION CERTIFICATION — Affidavit

:';@!:"x ln’ W BK Enﬁgz
For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit signed under penalty of fulse statement by a chief executive officer,
oresident, chairperson, member, or other corporate officer duly authorized (o adopt corporate, company, or
nartnership policy that certifies the contractor complies with the nondiscrimination agreements and warranties
under Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, or partnership) when entering into any contract type with
the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all sections of the form.
Sign form in the presence of a Commissioner of Superior Court or Notary Public, Submit to the awarding State agency
prior to contract execution. :

AFFIDAVIT:

I, the undersigned, am over the age of elghteen (18) and understand and appreciate the ohligations of
Con nect cut Gounced
an oath. Iam pr&')i'{ﬂfhl’ +dE0 of _ ¢ voord 1025/, an entity
Signatory’s Title Name of Entity

duly formed and existing under the laws of \Sj—'{'ﬂ.‘{'ﬁ [0 'F a@ noccfiond.

Name of State or Commonwealth

I certify that I am authorized to execute and deliver this affidavit on behglf gf - , 07d
l A

nneeticut Cooneel of  on n€Ct)
4 and that d
Marhe of Entity Name of Entit!

Al

has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statutes §§ 4a-60(a)(1)and 4a-60a(a)(1), as amended.

Authorized@)lnatory

PHys<a YV $/

Printed Name

Sworn and subscribed to before me on this g l day of _ Y\l iq . 20} Vl ]
( ) : Vo e e b Explics
%\(Muih\m'ﬁa(u )

Cg}n issioner of the Supe’r[&r Court/ Commission Expiration Date
Notary Public

ﬁ&o‘e;aﬁuf 31, 2019
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¢%,8  STATE OF CONNECTICUT

=% # . GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

a.&’w"-l:?

Written or electronic certification to accompany a Sfate contract with a vatue of $50,000 or
more, pursuant to C.G.S. §§ 4-250, 4-252(c) and 9-61 2()(2) and Governor Dannel P. Malloy's
Executive Order 49.

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein, Sign and date the form, under oath, in the presence of a Commissioner of
the Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time
of initial contract execution and if there is a change in the information contained in the most recently filed
certification, such person shall submit an updated certification gither (i) not later than thirty (30) days after
the effective date of such change or (ii) upon the submittal of any new bid or proposal for a contract,
whichever is earlier. Such person shall also submit an accurate, updated certification_not later than fourteen
days after the twelve-month anniversary of the most recently filed certification or updated certification.,

CHECK ONE: [ Initial Certification @/12 Month Anniversary Update (Multi-year contracts only.)

[0 Updated Certification because of change of information contained in the most
recently filed certification or twelve-manth anniversary update,

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
becomes effactive between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation nam ed as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in
C.G.S. §4-252(c)(1)(i) or (i);

5) “Gift” has the same meaning given that term in C.G.S. § 4-250(1);

&) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.5. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

1, the undersigned, am a Principal or Key personnel of the person, firm or corporation authorized to execute
this certification on behalf of the Contractor. [ hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key persannel of the person firm or corporation who participate
substantially 1n preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
corporation, or principals or key personnel who participates sybstantially in preparing bids, proposals or
negotiating state contracts, to (i) any public official or state employee of the state agency or quasi-public
agency soliciting bids or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state cantracts or the negotiation or award of stata contracts or (i)
any public official or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency.

[ further cartify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
Prncipals, Key Personnel, officials, or employees of the Contractor, or Its or their agents, to make a Gift to
any Applicable Public Official or State Employee. 1 further certify that the Contractor made tha bid or
proposal for the Contract without fraud or collusion with any person.



OPM Ethics Form 1 Rev. 5-26-15
Page 2 of 2

CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after January 1, 2011, neither the Contractor nor any of its principals, as defined
in C.G.S. § 9-612(f)(1), has made any campaign contributions to, or solicited any contributions on behalf
of, any exploratory committee, candidate committee, political committee, or party committee established
by, or supporting or authorized to support, any candidate for statewide public office, in violation of C.G.S. §
9-612(f)(2)(A). 1 further certify that all lawful campaign contributions that have been made on or after
January 1, 2011 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(f)(1), to, or solicited
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support any candidates for statewide public office or the

General Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution
Date Name of Contributor Recipient Value Description

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution
Date Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Conpectient Copncl of Fanly ,ﬁmmpﬂgﬁ«mf,ﬁc Hycsa Saducki, Presidet + (20

Printed Contractor flame / Printed Name of Authorized Official

tﬁxgsm- SIIvN

signgfure of Authorized Official

Subscribed and acknowledged b is @ day ofJUJY %,

\ e s
Comfhigtthner pAYETEWATARA or thary Public)
NOTARY PUBLIC STATE OF CONNEGTICUT

My Gommissian Expires Feo 28 2022

My Commission Expires
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4444 STATE OF CONNECTICUT
ﬁu“’sjc CONSULTING AGREEMENT AFFIDAVIT

'4"«!:w_f,

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of $50,000 or
more in a calendar or fiscal vear, pursuant to Connecticut General Statutes §§ 4a-81(a) and 4a-81(b). For
sole source or no bid contracts the form is submitted at time of contract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut
General Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has
entered into more than one such consulting agreement, use a separate form for each agreement. Sign and
date the form in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder ar
contractor has not entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete only the shaded section of the form. Sign and date the form in the
presence of a Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed
affidavit not later than (i) thirty days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earlier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ]

I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded
a contract, as described in Connecticut General Statutes § 4a-81(bh), or that I am the individual awarded
such a contract who is authorized to execute such contract. I further swear that I have not entered into any
consulting agreement in connection with such contract, except for the agreement listed below:

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? [] YES 1 NO

If YES:

Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge ang belief, subject to the penalties of false statement.
Conneetoets Qoinel &7 - L

Q«g!ﬁ;gau J»(—,&_/J?La-ﬂ% eI Jac__ < < ¢ / 24
Printe e

ame of Bidder of Contractor Signature(of Principal or Key Personnel Dat

p : ;
erinth Name é_t_:)f above) Awarding State Agency

Sworn and subscribed before

mmissioneérof the Superior Co

or Ngtary-Publie- =

DAVID R. CAVANAUGH
_S%Awumm&mmwmum
My C SSiOf) EARRASBBEHes Feb 28 2022
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.. ﬁ:,& <
a- il
g,gi.ﬁﬁ-f STATE OF CONNECTICUT
N -{Li Wiritten or electronic PDF copy of the wrilten certification to accompany a large state contract pursuant to P.A,
f"-’?g;:" ‘;}R 3 No, 13-162 (Prohibiting State Contracts With Entities Making Certain Investments In Iran)
ey . 54—
Respondent Name: &y Coun .l (‘\'{' dﬁiﬂu,‘({?{ éLU/C—L ﬁé’c“‘c’( ¢J
INSTRUCTIONS:

CHECK ONE: Ell/hitial Certification.
Amendment or renewal,

A. Who must complete and submit this form. Effective October 1, 2013, this form must be submitted for any large state
contract, as defined in section 4-250 of the Connecticut General Statutes. This form must always be submitted with the bid or
proposal, or if there was no bid process, with the resulting contract, regardless of where the principal place of business is located.

Pursuant to P.A. No. 13-162, upon submission of a bid or prior to executing a large state contract, the certification portion of this
form must be completed by any corporation, general partnership, limited partnership, limited liability partnership, joint venture,
nonprofit organization or other business organization whose principal place of business is located outside of the United
States. United States subsidiaries of foreign corporations are exempt, For purposes of this form, a “foreign corporation” is one that
is organized and incorporated outside the United States of America,

Check applicable box:

[] Respondent’s principal place of business is within the United States 'or Respandent is a United States subsidiary of a foreign
corporation. Respondents who check this box are not required to complete the certification portion of this form, but must
submit this form with its Invitation to Bid ("ITB"), Request for Proposal ("RFP”) or contract package if there was no bid process.

[] Respondent’s principal place of business is outside the United States and it is not a United States subsidiary of a foreign
corporation. CERTIFICATION required. Please complete the certification portion of this form and submit it with the ITB or RFP
response or contract package if there was no bid process,

B. Additional definitions.

1) “Large state contract” has tha same meaning as defined in section 4-250 of the Connecticut General Statutes;
2) “Respondent” means the persan whose name is set forth at the beginning of this form; and
3) “State agency” and “quasi-public agency” have the same meanings as provided in section 1-79 of the Connecticut General

Statutes.
C. Certification requirements.
No state agency or quasi-public agency shall enter into any large state contract, or amend or renew any such contract with any
Respondent whose principal place of business is located outside the United States and is not a United States subsidiary of a foreign
corporation unless the Respondent has submitted this certification.

Complete all sections of this certification and sign and date It, under oath, in the presence of a Commissioner of the Superior Court,
a Notary Public or a person authorized to take an oath in another state,

CERTIFICATION:
1, the undersigned, am the officlal authorized to execute contracts on behalf of the Respondent. I certify that:

[{«}’ﬁespondent has made no direct investments of twenty million dollars or more in the energy sector of Iran on or after October 1,
2013, as described in Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010,

[] Respondent has either made direct investments of twenty million dollars or more in the energy sector of Iran on or after October
1, 2013, as described in Section 202 of the Comprehensive Iran Sanctions, Accountability and Divestment Act of 2010, or
Respondent made such an investment prior to October 1, 2013 and has now increased or renewed such an investment on or after
said date, or both.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

CT Qooncd o f Fanl Y Wy sse & aduti

ed RespondentName S¢iy)1ee [}'ﬁc, c,e’j,meted' Name of Authorized Official

igrml:At re of Authorized Official o

r
Subscribed and acknowledged before me this (g_ day of , 20 [ 2

STOmyRRESE Bxpiros Feb 28 2022
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CHRO Form

State of Connecticut

Commission On Human Rights and Opportunities (CHRO)
Workplace Analysis Affirmative Action Report
Employee Information Form
White - Not of Hispanic Origin
Black - Not of Hispanic Origin
Asian - Asian/ Pacific Islander
Nalive - American Indian or Alaskan Native

Connecticut Council of Family Service Agencies

Current User: donna.locurto@ct.gov Biznet Menu Log InfOut

) Tob Catestey Totals White White Black Black | Hispanic | Hispanic| Asian Asian Native | Native
£ AT Male | Female | Male | Female | Male | Female Male Female | Male | Female
24760 | Officials/Managers 3 0 3 0 0 0 0 0 0 0 0
24761 | Professionals 0 0 0 0 0 0 0 0 0 0 0
24762 | Technicians 0 0 0 0 0 0 0 0 0 0 0
24763 | Sales Workers 0 0 0 0 0 0 0 0 0 0 0
24764 | Office/Clerical 2 0 2 0 0 0 0 0 0 0 0
24765 | Craft Workers 0 0 0 0 0 0 0 0 0 0 0
(Skilled)
24766 | Operatives (Semi- 0 0 0 0 0 0 0 0 0 0 0
skilled)
24767 | Laborers (Unskilled) 0 0 0 0 0 0 0 0 0
24768 | Service Workers 0 0 0 0 0 0 0 0 0
Totals 5 0 5 0 0 0 0 0 0
Do you use minority business as ® Yes yNo EX]JIaiIlZ CTFSA works with vendors who meet the qualifications for the
subcontractors or suppliers? type of work needed. »
If CT based, do you post all employment - y.¢ @ No Explain: [e are a small non-profit operation with 5 employees.
openings with the State of Connecticut
Employment Service?

Do you use an Affirmative Action Plan? - v., @, Explain:{we have 5 employees (FTE's) (full & part-time) A
Describe your recruitment, hiring, training and promotion We are a small operation with five employees. When there is an A
anti-discrimination practices. opening we recruit using various web sites, our own website, local v

professional trade associations and newspaper print Candidates are

1 The Department of Administrative Services - Business Network. Review our Privacy Policy
Need to contact us? Send e-mail to DAS Web Desicn

All State disclaimers and Eemﬁssinns agelv.

Hit Counter 1,889

https://www.biznet.ct.eov/Company/EmploymentInformationDisplay.aspx?recno=20630

7172017



