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STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

MERIDEN-WALLINGFORD CHRYSALIS, INC. 

5 COLONY STREET, SUITE 302, MERIDEN, CT 06451 

080MWC-SSP-28 I 11 DSS5401 RQ 

A1 

$1,074,097 

Contract Term as Amended: 07/01/11 - 06/30/14 

The contract between Meriden-Wallingford Chtysalis, Inc. (the Contractor) and the Department of Social Services 
(the D epartment), which was last executed by the parties and signed by the Conunissioner on 08/23/11, is hereby 
amended as follows: 

1. The total maximum amount payable under tlus contract is increased by $200,464 from $873,633 to $1,074,097. 
Tlus increase is comprised of $187,500.00 to provide addicional 24/7 shelter staffing support and $12,964.00 
marriage license surcharge funds pursuant to C.G.S. Chapter 93, Sect. 7-73. 

2. The budget on page 10 of the original contract is deleted and replaced in its entirety by the budget on page 2 of 
this amendment. 

3. The Part II on pages 11 through 35 of the original contract is deleted and replaced by the Part II revised 
September 2011 on pages 3 through 27 of this amendment. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PROGRAM NAME: Meriden 

FINANCING SUMMARY 
(A) (B) (C) 

REQUESTED ADJUSTMENTS APPROVED 
Total State Grant: 

- -

For Amendments Only 

Previously approved State Grant 

Amount of Amendment 

ITEM I Line# Subcategory Line Item Total Adjustments Revised Total 
1. UNIT RATE 

Co-Director 
1 b. Client Advocate 
1 c. Security Deposit 
1 d. Other Unit Rate Costs 

TOTAL UNIT RATE $ -
2. CONTRACTUAL SERVICES 

2a. Accounting $ 4,704.00 
2b. Legal 
2c. Independent Audit $ 8,580.00 
2d. Other Contractual Services $ 7,600.00 

TOTAL CONTRACTUAL SERVICES $ 20,884.00 
3. ADMINISTRATION 

3a. Admin. Salaries $ 119,245.00 
3b. Admin. Fringe Benefits $ 26,118.00 
3c. Admin. Overhead $ 12,064.00 

TOTAL ADMINISTRATION $ 157,427.00 
4. DIRECT PROGRAM STAFF 

4a. Program Salaries $ 575,161.00 
4b. Prog. Fringe Benefits $ 140,242.00 

TOTAL DIRECT PROGRAM $ 715,403.00 
5. OTHER COSTS 

5a. Program Rent $ 14,785.00 
5b. Consumable Supplies $ 22,299.00 
5c. Travel & Transportation $ 8,747.00 
5d. Utilities $ 56,572.00 
5e. Repairs & Maintenance $ 38,770.00 
5f. Insurance $ 18,210.00 
5g. Food & Related Costs $ 6,000.00 
5h. Other Project Expenses $ 15,000.00 

TOTAL OTHER COSTS $ 180,383.00 

6. EQUIPMENT 
7. PROGRAM INCOME 

7a. Fees 
7b. Other Income 

TOTALPROGRAMINCOME $ -
8. TOTAL NET PROGRAM COSTS $ 1,074,097.00 

(sum of lines 1 through 6 minus line 7) 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid, shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unlmown, at law or in equity, 
in any forum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contt·act" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise !mown as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished 
or unfinished, which result from or are prepared in connection with the Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the party asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, 
riots, acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, 
alien registration number, government passport number, health insurance identification number, demand 
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deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical 
representation. \V'ithout limiting the foregoing, Personal Information shall also include any information 
regarding clients that the Department classifies as "confidential" or "restricted." Personal Information 
shall not include information that may be lawfully obtained from publicly available sources or from 
federal, state, or local government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not enctypted or protected without prior written authori%ation from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance. of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates, other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authori%ed representative shall at all times have the right to enter into the Contra.ctor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensm·e compliance with this Contract. The Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be perfotmed in such a manner as will not unduly delay work The Contractor shall 
disclose information on clients, applicants and their families as requested unless od1envise prohibited by 
federal or state law. \V'ritten evaluations pursuant to d1is Section shall be made available to the 
Contractor. 

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing setvices under this Contract. 

2. Safeguarding Client Information. The Agency and d1e Contractot shall safeguard d1e use, publication and 
disclosure of infotmation on all applicants for and all Clients who receive Services under this Contract with 
all applicable fedetal and state law conceming confidentiality and as may be furd1er provided under the 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to tequirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11 b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web 
at http://ct.gov/opm /fin/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement aclmowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal arid 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
with the prior written approval of the 1\gency Head. All publications shall contain the following statement: 
"This publication does not express the views of the [insert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the authors." Neither the Contractor nor any of its agents shall 
copyright Data and information obtained under this Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data in 
any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice to 
the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict oflnterest, IRS Form 990. During the term of this Contract and 
for the one hundred eighty (180) days following its date of Termination and/ or Cancellation, the Contractor 
shall upon the Agency's request provide copies of the following documents within ten (10) Days after receipt 
of the request: 

(a) its most recent IRS Form 990 submitted to the Internal Revenue Setvice, and 

(b) its most recent Annual Report flled with the Connecticut Secretary of the State's Office or such other 
information that d1e Agency deems appropriate with respect to d1e organization and affiliation of the 
Contractor and related entities. 

Tlus provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply wid1 requirements relating to ilie receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 
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(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) Tlus section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnislling of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ 
or contract with, with or without compensation: (A) any individual or entity listed by a federal agency 
as excluded, debarred, suspended or othenvise ineligible to participate in federal health care 
programs; or (B) any person or entity who is excluded from contracting with the State of 
Connecticut ot the federal government (as reflected in the General Services Administration List of 
Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of 
Health and Human Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the 
Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked 
Persons List). Contractor shall immediately notify the Agency should it become subject to an 
investigation or inquiry involving items or senrices reimbursable under a federal health care program 
or be listed as ineligible for participation in or to perform Services in connection with such program. 
The Agency may cancel or terminate tlus Contract immediately if at any point the Contractor, 
subcontractor or any of tl1eir employees are sanctioned, suspended, excluded from or othenvise 
become ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in wluch tl1e 
award was made. 111e Contractor shall provide for an annual fmancial audit acceptable to tl1e Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply witl1 federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by tl1e State, including, but not limited to, tl1e Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and tl1eir respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to tl1e requested date. 
All audits and inspections shall be at tl1e requester's expense. The State may request an audit or 
inspection at any time during the Con~act term and for tltree (3) years after Termination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully witl1 tl1e State and its agents in 
connection wiili an audit or inspection. Following any audit or inspection, the State may conduct and 
tl1e Contractor shall cooperate with an exit conference. 

(c) For pmposes of this subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nonstate entity," as that term is defined in C.G.S. § 4-230. 

(d) The Contractor must incorporate tlus section verbatim into any Contract it enters into with any 
subcontractor providing se1vices under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of tlus 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potencial or ability to directly or indirectly exercise influence or control. "Related party transactions" 

· between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional setvices as well as for materials, supplies and 
ot:l1er services purchased by tl1e Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set fort:l1 in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of t:l1is Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribeq, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise crinlinally or civilly charged by a governmental 
entity (federal, state or local) with commission of any of t:l1e above offenses; and 

(4) Have not within a three year period preceding the effective date of t:l1is Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to t:l1e Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of tlus Contract. Absent compliance with this requirement, no Contractor Party may be used or expense 
paid undet t:l1is Contract unless expressly otherwise provided in Part I of tlus Contract. No Contractor Party 
shall acquire any direct right of payment from t:l1e Agency by vittue of this section or any ot11ct section of 
tlus Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility ot liability 
under tl1is Contract. The Contractor shall make available copies of all subcontracts to tl1e Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractot and Contractor Patties shall act in an 
independent capacity and not as officets or employees of the state of Connecticut or o f t:l1e Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, setvants, employees, successors and assigns from and against any and all: 
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(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection witl1 Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out its 
indemnification and hold-harmless obligations under this Contract. The Contractor's. 
obligations under tl1is section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and aU damages to the real or personal property of 
tl1e State caused by tl1e Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where tile Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to tl1e Acts giving 
rise to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during tl1e 
time that any sections smvive the term of the Contract, sufficient general liability insurance to satis fy 
its obligations under this Contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the 
Contract. The Contractor shall not begin performance until the delivety of the policy to the Agency. 

(e) The rights provided in tlus section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a tllird party. 

(f) Tlus section shall sutvive tl1e Termination, Cancellation or Expiration of the Contract, and shall not 
be linuted by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require tl1e Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain tl1e following insmance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injmy and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Proper ty 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
tl1e services to be performed under tlus Contract or the general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injmy. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but one is used in the execution of tlus Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of tlus Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/or 
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(d) Workers' Compensation and Employers Liability. Statuto17 coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. 
Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to 
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, wid1out giving 
effect to its principles of conflicts of laws. To the extent d1at any in1munities provided by federal law or 
the laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts arc courts of competent jurisdiction, for the purpose of venue, the complaint shall be made 
returnable to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, d1at nothing here constitutes a waiver or compromise of the sovereign in1munity of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Clain1s in any forum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be fmal, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against tl1e 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any sta te or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor 's programs as specified in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise 
provided by law, tl1e Contractor is not relieved of compliance willie formally contesting tl1e authority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the ptovision of Services as described in Patt I of this Contract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Rewrds that the Contractor has 
access to and are exempt from disclosure upder the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as requited by this Contract. 

17. Delinquent Reports. "n1e Contractor shall submit requited reports by the designated due dates as 
identified in this Contract. After notice to the Contractor and an oppothlnity for a meeting with an Agency 
representative, the Agency resetves the right to withhold payments fot services performed under tllis 
Contract if the Agency has not received acceptable progress reports, expendihtte reports, refunds, and/ or 
audits as required by this Contract or previous contracts for similar or equivalent set'Vices the Contractor has 
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual set'Vicc records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nahu·e incurred in the performance of tllis 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of tl1e State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning tllis Contract for a period of tlll'ee (3) years after tl1e completion and 
submission to tl1e State of tl1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information which tl1ey come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 
http: I lwww.ct.gov I doitl cwp lview.asp?a= 1245&q=253968http: I lwww.ct.gov I doitl cwplview.asp? 
a= 1245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
ptogram for the protection of Personal Information. The safeguards contained in such program 
shall be consistent witl1 and comply witl1 tl1e safeguards for ptotection ofPetsonal Information, and 
information of a sinlilar character, as set forth in all applicable federal and state law and written policy 
of tl1e Department or State concerning tl1e confidentiality of Personal Information. Such data-security 
program shall include, but not be limited to, tl1e following: 

(1) A security policy for employees related to tl1e storage, access and transportation of data contaitling 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Encrypting of Personal Information tl1at is stored on laptops, portable devices or being 

transnlitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and tl1e Connecticut Office of 
the Attomey General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information wllich Contractor or Contractor Parties 
possess ot control has been subject to a Personal Infotmation Breach. If a Personal Information 
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Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
Department and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit ftle pursuant to Connecticut General Statutes § 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. T he Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in tltis 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Afftrmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) clays 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans wid1 Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas]. Meskill and any 
od1er requirements of federal or state law concerning equal employment opportunities or 
non dis crimina toty practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of 
the State of Connecticut to d1e State or any of its officers and employees, which they may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent d1at this Section 
conflicts with any other Section, this Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The Agency may amend this Contract to reduce d1e contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Setvices provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than si.'Cty (60) Days from the date that 
the Contractor receives written notification of Termination and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change 
in fiduciary responsibility; . 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instmments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The death o f any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The J\ gency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of tllis Section and to be in Breach of tl1e Contract. Any cancellation 
of tllis Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
State's rights or possible claims against the Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (1 0) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) pe~manently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as tl1e contractual Breach has been corrected to 
tl1e satisfaction of tl1e Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by tl1e Agency in order to bring the program into contractual compliance; 

(6) take such otl1er actions of any nature whatsoever as may be deemed apptopriate for the best 
interests of tl1e State or the program(s) provided under tlus Contract or botl1; or 

(7) any combination of tl1e above actions. 

(c) The Contractor shall return all unexpended funds to tl1e Agency no later than tl1irty (30) calendar days 
after tl1e Contractor receives a demand from the Agency. 

(d) In addition to tl1e rights and remedies granted to the Agency by tlus Contract, the Agency shall have all 
other rights and remedies granted to it by law in the event of Breach o f or default by tl1e Contractor 
under the terms of tlus Contract. 

(e) The action of the Agency shall be considered final. If at any step in tlus process the Contractor fails to 
comply witl1 tl1e procedure and, as applicable, the mutually agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under tlus section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or ·at law or in equity. A party's failure to insist on strict performance of any section of the 

Page 13 of 28 



REVISED September 2011 080MWC-SSP-28/ 11 DSS540 1 RQA 1 

Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessaq or appropriate for the benefit 
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be 
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At 
the meeting, the Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. \Vithin five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or 
designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) Tllis Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is terminated earlier by either party or cancelled. Either party may ternlinate this contract by 
providing at least si..'l:ty (60) days p.cior written notice pursuant to d1e Notice requirements of dus 
Contract. 

(b) The Agency may in1mediately ternlinate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in the best interest of the State. Notwithstanding Section 
D.2, the Agency may immediately terminate or cancel tllis Contract in the event that the Contractor 
or any subcontractors becomes fmancially unstable to tl1e point of tl1reatening its ability to conduct 
the services required under this Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers or pernlits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to which the Contractor must 
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
witl1 the Notice provision contained on page 1 of tl1is Contract. Upon receiving the Notice from tl1e 
Agency, the Contractor shall immediately discontinue all Services affected in accordance with d1e 
Notice, undertake all reasonable and necessaq efforts to nlitigate any losses or damages, and deliver to 
the Agency all Records as defined in Section A.14, unless otherwise instructed by tl1e Agency in writing, 
and take all actions tl1at are necessaq or appropriate, or that tl1e Agency may reasonably direct, for the 
protection of Clients and presetvation of any and all property. Such Records are deemed to be tl1e 
property of the Agency and the Contractor shall deliver them to tl1e Agency no later than thirty (30) 
days after tl1e Termination of tl1e Contract or fifteen (15) days after tl1e Contractor receives a w.citten 
request from the Agency for the specified records whichever is less. The Contractor shall deliver those 
Records that exist in electronic, magnetic or other intangible form in a non-prqp.cietary format, such as, 
but not limited to ASCII or .TXT. 

(d) The Agency may ternlinate the Contract at any tin1e without prior notice when tl1e funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to tl1e Agency any deposits, prior payment, advance payment or down 
payment if the Contract is terminated by either party or cancelled within tllirty (30) days after receiving 
demand from tl1e Agency. The Contractor shall return to the i\gency any funds not expended in 
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under tllis Contract or 
any other contract between tl1e State and tl1e Contractor. Allowable costs, as detailed in audit findings, 
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incurred until the date of termination or cancellation for operation or transition of progtam(s) under 
this Contract shall not be subject to recoupment. 

7. Tmnsition after Termination or Expimtion of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessa1y or appropriate 
to assist in the orderly transfer of Clients se1ved under this Contract and shall assist in the orderly 
cessation of Se1vices it performs under tlus Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessaq or appropriate, if such activities are expected to 
take place beyond the stated end of the Contract term then the Contract shall be deemed to have been 
automatically extended by tl1e mutual consent of tl1e parties prior to its expiration witl1out any 
affirmative act of either party, including executing an amendment to tl1e Contract to extend tl1e term, 
but only until the transfer and winding down are complete. 

(b) If tlus Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency 
any equipment, deposits or down payments made or purchased witl1 start-up funds or other funds 
specifically designated for such purpose under tlus Contract in accordance with the written 
instmctions from the Agency in accordance with the Notice provision of this Contract. \'(!ritten 
instructions shall include, but not be limited to, a description of tl1e equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs. 
Unless tl-i'e Agency specifies a shorter time frame in the letter of instructions, tl1e Contractor shall 
affect the returns to the Agency no later than si."ty (60) days from the date that the Contractor 
receives Notice. 

E. Statutory and Regulatoty Compliance. 

1. Health Insurance Pottability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIPAA"), tl1e Contractor must comply with all terms 
and conditions of tl1is Section of the Contract. If the Contractor is not a Business Associate 
under J-IIPAA, this Section of the Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIP AA, more specifically with tl1e Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of tl1is Contract ("Agency") is a "covered 
entity" as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the usc or disclosure of 
"individually identifiable health information," as that term is defined in 45 C.F.R. § 160.103; and 

(e) The Contractor is a "business associate" of tl1e Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(£) The Contractor and tl1e Agency agree to the following in order to secure compliance with the 
HIP AA, the requirements of SubtitleD of the Health Information Technology for Economic and 
Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Dcfmitions 
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(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall m ean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "D esignated R~cord Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S. C.§ 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the satne meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretaty of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of E lectronic Protected 
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in section 13402(h)(1)(A) of HITECH . Act. (42 U.S.C. §1793201)(1)(1\.)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to usc appropriate safeguards to prevent usc or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
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protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section 
of the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered 
E ntity or, as directed by Covered E ntity, to an Individual in order to meet the requirements 
under 45 C.P.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.P.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered E ntity, available to Covered Entity or to 
the Secretaty in a time and manner agreed to by the parties or designated by the Secretaty; for­
purposes of the Secretaty determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual 
for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 
13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered E ntity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection Q1)(lO) of this Section of the 
Contract, to permit Covered E ntity to respond to a request by an Individual for an accounting 
of disclosures of PHI in accordance with 45 C.P.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance witl1 45 C.P.R. § 164.528 and section 13405 of the 
J-IITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply witl1 any state or federal law tl1at is more stringent than tl1e 
Privacy Rule. 

(13) Business Associate agrees to comply witl1 the requirements o f tl1e HITECH Act relating to 
privacy and security that are applicable to the Covered E ntity and with tl1e requirements of 45 
C.P.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the even t that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 
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(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discoveq of a breach of unsecured 
protected health information, it shall notify the Covered E ntity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S.C. § 17932(b)) 
and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
witl10ut unreasonable delay, and in no case later than 30 days after the breach is discovered 
by the Business Associate, except as otherwise instructed in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S. C. § 17932(g)). A breach is 
considered discovered as of the first day on which it is, or reasonably should have been, 
lmown to the Business Associate. The notification shall include the identification and last 
known address, phone number and email address of each indi,ridual (or the next of kin of 
tl1e individual if the individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least 
the following information: 

1. A brief description of what happened, including the date of the breach and the date 
of the discovery of the breach, if known. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). · 

3. The steps tl1e Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from tl1e breach. 

4. A detailed description of what the Business Associate is doing to investigate the 
breach, to mitigate losses, and to protect against any further breaches. 

5. \X'hether a law enforcement official has advised eitl1er verbally or in writing the 
Business Associate that he or she has determined that notification or notice to 
individuals or the posting required under section 13402 of the I-IITECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, 
include contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \Veb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or 
out of date to allow written notification under 45 C.F.R. § 164.404(d)(1)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Permitted Uses .and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessaq policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to cany out 
the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures ate Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 
instances of which it is aware in which the confidentiality of the information has been 
breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such 
limita cion may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered E ntity shall notify Business Associate of any restriction to the usc or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of 
the Contract. 

(1) Term and Termination. 

(1) T erm. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
01)(10) of tlus Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to 
return or destroy PHI, protections arc extended to such information, in accordance with the 
termination provisions in this Section. 

(2) Termination for Cause Upon Covered E ntity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate docs no t cure the breach or end the violation 
within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is no t possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect of Termination. 

(A) Except as provided in 0)(2) o f this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf o f 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (h)(10) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. This section shall apply to PHI 
that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity no tification of the 
conditions that make return or destruction infeasible. Upon documentation by 
Business Associate that return or destruction of PHI is infeasible, Business Associate 
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shall extend the protections of tllis Section of the Contract to such PHI and limit 
further uses and disclosures of PHI to those purposes that make return or destruction 
infeasible, for as long as Business Associate maintains such PI-II. Infeasibility of the 
return or destruction of PHI includes, but is not limited to, requirements under state or 
federal law that the Business Associate maintains or preserves the PHI or copies 
thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessaty to amend this Section of the 
Contract from time to time as is nccessaty for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessa1y to 
implement and comply with the Privacy Standard. Any ambiguity in tlus Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with tl1is 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure o f PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contrary to the sections of this Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI within its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered E ntity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutoty damages that may be imposed or assessed pursuant to HIPAA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or 
arising out of any violation by the Business Associate and its agents, including subcontractors, 
of any obligation of Business Associate and its agents, including subcontractors, under this 
section of the contract, under HIPAA, the HITECH Act, the Privacy Rule and the Security 
Rule. 

2. Americans with Disabilities Act. T he Contractor shall be and remain in compliance with the 1\mer.icans 
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. T he Agency may cancel or terminate tllis Contract if tl1e 
Contractor fails to comply with the Act. The Contractor represents tl1at it is familiar with the terms of this 
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless 
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in 
compliance with this Act. As applicable, tl1e Contractor shall comply with section 504 of the Federal 
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Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C.§ 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

3. 'Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in 
accordance with 45 C.P.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out tlus 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine tl1e qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine tl1e number and types of positions to which tlus Section shall apply. 

5. Non-discdmination. 

(a) For purposes of this Section, tl1e following terms are defmed as follows: 

(1) "Comnlission" means tl1e Comnlission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the· Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birtl1, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence tl1at tl1e gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be linllted to, those reasonable initial efforts necessary 
to comply with statutory or regulatory requirements and additional or substituted efforts when 
it is deternlined tl1at such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
\vidowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition 
of the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental 
Disorders", or a record of or regarding a person as having one or more such disorders; 

(9) "nlinority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of wluch is owned by a person or persons: 
(1) who are active in the daily affairs of tl1e enterprise, (2) who have the power to direct tl1e 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or corporation and 
tl1e State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, lughway or otl1er 
changes or improvements in real property, or wluch is financed in whole or in part by the State, 
including, but not linllted to, matclling expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not linuted to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 
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(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States 
or of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications ate employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestty, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' represen tative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recwitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of tlus Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract witl1 tl1e State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders o f the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
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the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

(D The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes§ 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becom es involved in, or is threatened with, litigation with a 
subcontractor or vendot· as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), d1e Agency is 
entitled to receive a copy of the Records and files related to the Contractor's performance of the 
governmental function, which may be disclosed by tl1e Agency pursuant to the FOIA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a "large 
state contract" as that term is deftned in C.G.S. § 4-61dd01). In accordance with this statute, if an officer, 
employee or appointing autl1ority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
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employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovety of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defmed in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of 
Governor Thomas J. Meskill, promulgated Februaty 15, 1973, concerning the listing of employment 
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, 
concerning violence in the workplace. This Contract may also be subject to Executive Order 7C of 
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 
14 of Governor M. Jodi Rell, promulgated April17, 2006, concerning procurement of cleaning products 
and services, in accordance with their respective terms and conditions. All of these Executive orders are 
incorporated into and made a part of the Contract as if they had been fully set forth in it. At the 
Contractor's request, the J\.gency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly aclmowledges receipt of the s·tate Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov /seec 
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co:..-:-."l:tTICtiT 5TUE EU:CTIO:-IS :El\l'ORC:t..\IL'"l' C'mO.DSSIOI\ ' · ' ' 

fil R•v. 1•11 
p~~r-1 of! . _ .. ~ . il1t ~~·~ .... ~ 

:Kotice to Executive Branch State Contractors and Prospective St:1te 
Contractors of Campaign Contribution and Solicitation Limitations 

Thi:; notice is pro;rided \lllder the .1utho11ty of Cowuc:dic\lt Gen10ral Stahlt•~s ·§9-612(g)(2), ~~ Jl!lended by P.A. J0-1, a!ld i;; for 
the Jllupo~ of infonlling st.1te ~ontractol'~ and prosp.ecti•;e st;;le conb·actors of the following b w (italicized worcb are defuJecl on 
the reve1·se ~ide ofthi~ page). 

CAMPAIGN CONTRIBtJIION Ai\'D SOLICITATIONLH.JITATIO~·s 

1\o :tal~ c.cmrrncto.•·. pro:;~nirc stMQ coniTactor, principtl/ of a statQ coriiTactor· or pri11dpal of a pro~p~rint JIM<> roMmrtor, witn regard 
to a ~tmc commrt or ~talc co11rmct soUritnrion with or from:\ :state a~fncy in rae executive bmncb or a quasi·p\lblic 3 g~ucy o~ :\holder, o= 
])rindpal of a holder of a valid prequalificaliou cenificate, sbnll ru:L!Ie 3 coutnlmtion to (i) m e.'l.-pJorntory comwittfe or c3lldidate collllllirree 
e;tabli;h>;!d by a candida!~ for uomin.;rion or election to tl!e of nee of Gonmor, Limteuant Gonm:or, Attorney General, S tate Comptroller, 
.S£-Uetary of tl!e State or Sure Tr~:Uill'~r. (li) n political collllllittee ::mrboriz~d to mal;e co~tribar.ious or e:qle~dimres to or for th~ beoefft of 
such candidates, or (iii) 3 pnrt)' cowwine~ (wbicb. includes town collll!litt~e;). 

Iu :!dditiou, uo holcler or principal of 3 b.oldH of a v:ilid pr~ullifica:ioll cE:tificatf , ~hall uuke n contribunou to {i) au e;;plornto:y 
collll!litt~e o:- cnlldidau: conl!llittee emblisl!ed b\' 3 cmdidate for llolllination or elecriou to th~ office of Sme sfn.1ror or State 
represeutati\·e, (il) a political cowwitt~ :mraorized ·to mJke contributiollS or e.'(]l'euditures ro or fo~ tile ~uefit of such C3ndidat~;., or (iii) :\ 
pan~· colllllliitee. 

Ou nod aftfr Jnml:!.l)' I , '2011 , no ;tate conlrncto:-, prospecti\•e sl:!te contractor, principal of ,; srnte collrracror or principal of a proS)letti\·e 
s!are coutmctor, •• ,~tb regard to a smte coulrnct or state courracr solicimliou witll or from a srnce agel: C)' in ll:e execmh·~ branch or:;. 
quasi-ptlblic agellcr or:\ llolder, or prillcipal of a llolder of a v:ilid prequaJi:fication certificate, ltnll kuowiogly ~olid: contributiollS from 
me sme collrra<ror's or prospe.::tive >tare conrractors elllployees or irom a ~ubrommctoJ• a~ pri1lripnlr of:llc subconii\1Ctor on behalf of (i) 
;:~u explorntory -cowwittee or caudidntf committee estab!i;b.ed by 3 r:mdid.Jre for; noruiuntioll or election to tl!e office of Go\·Hnor, 
Lieut~ll3llT Go\·eruor, Anomey Gener3l, Stlre Comprroller, Secremy of tile St:\te or Smte Tremuer, (ii) ~ ])Oiitical committee amllorized to 
lll:!.k e collnibution.; or expe~dimres to or for tl!e bene fir of mch C3lldidatH-, or (iii) a p.1ny cowmittee. 

Dt11Y TO Il\lFOR..\1 

State collrr~ctors aud prospective sute contr.mors are required to U!form U:eir principals of the abo\·e p=ohibitit>us, as applkabl-2, aud rae 
])O>Sible peWII!ies and other cousequeuces of any \•lot.1don tbereof. 

PENALTIES FOR VIOLATIOXS 

Coutributions or solidt~tious of concributions m.;de iu liolntiou of the abot·e prohibitions m.1y n;mlt in the followin~ chi! :1:1<1 crimiual 
p->-11allies: 

Ch·iJ pto:tltier-up to S2,000 or twice rae amoU!lt of tile prowbited coutnbulion, wllicb.ever is grenter, apiu;t a pnucip:!l or a coucrnctc•r. 
Any state contractor or prospecti\·e mte cou1ractor whicll fails to walie re:uon;b!e efforts to comply wira tl:e pro\isfous reqltirillg J.:Dtice to 
its ])rincipnls ofmese prowoitious nlld the Jl'O;~ible con.;e~ueuces ofmeir violatioll5lll:l)" al;o be stlbject co dnl pe~allies of up to S2,000 o= 
m<ice th~ :;moUllt of the prohibited contribuMns wade by their priucipals. 

Criminnl peuallie1-An}' knowing nud willful viobtion of the prohibition is a Cia.;; D felouy, which w ay S1Lbjecc tl!e •iolntor ro 
iwprisoWlleut of no: more rac1u 5 ye:lrs, or uot wore tllan $S.,OOO in fines, or both. 

CONTRACT CONSEQUENCES 

Iu me cn:;e of 3 swe contt.mor, connibulions wade or solidted ill violation of cbe al,ove prohibitions way result Ill the coucrnct b-o...ing 
YOided. 

Iu tl!e case of a prospe.::live state colltl'3cror, coutributiolls lllllde or solicited ill yiol~.tiou of the 3bo\•e prohibition; sb31l result ill rae cootl'3ct 
described ill the state collti'3Ct solicimriou not bein,g nw.;rded to th~ pro~pecli\•e m .te coutrnctor, 1111less rae Stnie Ele<tion.; Eufor(em~t 
Collllllissioll d~termille> tbnt witig.;ting circiUU>tauces exi;t collcemiog such •~olatiou. 

The St:\t~ sllnll r.ot nw:\fd my oth~r mte coutl'3ct to auyolle foll!ld iu \iol:!tiou of me abo1·e probibilioru for a p.>.riod of oue ye:\T a.ft~r the 
el~ctioll for which st!Ch conrribmioll is wnde or solicited, mile;; th~ Sme ElectiollS Enfc•rcemeut Coll!lllissiou detennines cllat mitigating 
circ11ll1Stances e:<i>t conceruing such \iolatiou. 

Additioua1 iufonn;;tion lllllY l'e foUI!d ou the 1...-ebsite oi tl!e '5mtf Elecricm; Eufor.:~mfnt Cowwi;siou, ID\'W n ~ov/se"c. Clic}; ou the lin}; 
to "Lobby1s!!Coutr:!.ctor LimiratiollS.' ' 
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-s,~te co~trncto;'" mei!D; a ]Je:>oo. busilm~ et1ity c;.r nonprofit o~~riontl!at er.tm ill to ~ state conrrt.rt. ~ucb renc;.n, bu;iDm ent:ty c;.r nonprllf.t 
orgJ.niutioc slLlll ~-= deel!leli to l-.. a 5t~r.~ cor.tmctor tu~til Deccwber th:ny-fin t of 111~ )'21J io wl:icll such co~tmt terolillilt.;;. "Stm colltr<l.ctoi' does 1101 
ito:lt:de ~ n:·.tdcip~lity or ~c.y otir.r t=VIitt~l niod.i1isic;.ll of the st~te. :.nc:uding J.ll)" m:ities or ~s;c-:iat:oo; duly ere~!~ b)• the n:·.t dci;>~lity or ~\llitic~l 
suori.i\ i;ioll e:.chtsiwly ~l!loo~st the~l·;e; to further lillY purpose altlho=twi by st~tme or ch~ner. or ~.u cw]J:oy2e [u the e~;:mti1'2 or teg-:;[Mive br.m::llllf 
state gonromeot or~ qm;i-pub:ic ~gecq·, wlr.tlc.-I io the c!a»ifi:d a; ltCd~;;ified ;e;;-.oice JDd full a; p~rt-ti.n:~. ~cd on:y in s·.tcl: person'; cap?.city a.; ~ ;tate 
or qu.l.li·j)'otl'lic ~gellcy o:n:;>loy.;;o. 

-Pros;>ecti\·.: itMecoc.trnctor" mei!Di a persoo. busi.om e~tity o; nonr·ro:it orgilDilation 11~.1 (~) s·.tt·mit; u.->t=VIloie to,, it?de co~tmt ;oEciu,t:oo by the stm, 
J. stm agmcy or ~ qua;:-]lub:ic {l g~ncy. or~ proposnl [u m.:;>OD!~ to 11 r.;q~;r for '!lrO?o;nls by tila mte, ,., mt~ ~!e:J()' or a qu.l>i-publ:t ~gency, 11Dtl th~ 
com~ctl:a; bi!m ~ut~ed i.oto, or (ii) l:old; ~ \'!olici preqiLllif~r.to:J ce:tif.t!ole ism ad l,y the Co=lis~ioller oi Ao.mit:..istrath•,;, Smices Ull~r !'.:Ctioo4J.-l C>:l. 
'"Prospecti\·~ mte coctmctor'' does not ic.dude a n:·.nliciJ!~Ii~· or ~ll~' other politic~! ;ubdi~oision of the mte. illtludillg ~r.~· ectitiE; or mc-:i~tiO!IS dllly 
cro?J.teci by ti-.~ tnlocdp~l:ty or political -;u'od.ivisioo exc:usi\•aly illliOUSit tl:&;elves to furtl1e; .-..uy pl>lJlOie <~u:horited by !f.!l!\lte or cl!.mer. cr ~o eatployee 
iu til: !7h:ltti•.~ o~ legisl~ti•;e t1'J.nch of st.tte goven:m.,llt or~ quM:-pub:ic agew.y, wlt~ti:H i.o the clmified o; 11r.d~s;ified ;en•ke lll!d :'1:.11 o; ?~rt-li.n:~. i!ll:i 
ocJ;r· io ;·.tel! persoD's c~p.1city ~~ n sMta or q1m:-pub:.ic a.~ec.r.y employee. 

"?r'.uc:PJJ of ll>IJ.te cootrnctor o: ~·!O>?ettil'e St.lt2 courrutor" n:~.Its (:) iiDY illc.i\ici'.i~l who is n m~ber of the bo?ord of directors of. o: l:.a; J.D O'oYller>k]l 
ictera;r of f.ve per c~llt or !!lore in, a. stM< contrJctor or JlroipWive mte co<Jtractor, whkh [; a busio211 ectil)". e~c2pt for ~n illrur:d\tal wbo is a ~n:·Jer o: 
tl:e bo~rd o: directo:s oh oo:lprofii or.g~r:iz~tion, (ii) ~o.uic.dh•iduilwho ii&;Jioyo:d by a ll.~teco:Jtrolcto; or prosFeCti\'2 stM: C()lltrJ.Ctor. which;; a bu;:.Ues; 
Ellti~·. as pm::ie:.t. treas1Lreror e~:..'ll0\'2 •.:ca pre;ident, (ili) an illd.i1idual wilo is the chief ~"Seculive officer o: a state colltr.!.r.tor o; yro;ro:o:tive state 
cor.trnctor, 1\·lt.:<.h is uot .n bu!-ite;~mtity. il: i: a state comrattor or pro;petth•e st;m conaar.tc;.r 1!.11 c.o sucb officer. ti~ED the o::ic.-It\'l:o du:y po;~e;~; 
COCI]lM~ble power; i!Dd duties. {h•) ron office; or a.D el:!Jlle>yee of .U:.}' st~te cottrnctor I.'I praspecti\'l m.te ce>ntract()r who l!.u !!tll!tllgfria( o!· circr~rfonm;, 
r~rpo.otriMIIt!~~ lli!llr~;p~~~ ro a So'ITI~ <"Otlrraa. (v) tl:e spouse or a tf~pQild,tl! diio'liwl:o is e:gateen ~·em of age or ll:de; of ~o illt.i\ici".i~l de; cr. bed it this 
s~;.·a~ngrnpil, or (~i) a FOiitictJ collllllittee ~;tioli!lleci orcot troll-.:1 0y ~o.n ir.di\•id~! d:;cr.bed iD thi-1 >u"op.uagr~ph or the busiom el!tit}' or nonproiit 
orgalliz.uion tbM i ~ the mte coottolctor or prospecti1•e st~t~ contractor. 

-~1M.: co:JimcC ru2ms ~ 11l agreemeot or contr?.ct with til: ~~~te or a.II)" mte a,gec.-:y or ~ty ~i-pubEc ~gency.let t!Lrough a pro::urel!let:.t proce>; (); 
othemi;.e,.l:.a\•ille; 11 \'Jlue oflifty thous~d dollar; or wore. or ~ col!lbii:J.Iloo o; sene; of mc.h J.mewer.ts or cor.traw lm"oll<; ~ \'~ine of -Dll~ t:·.u:.-:lred 
tl:om~td dt>l!m ·llr lllt>re l.ll ~ ci.leo:W yeM. for (i) the reod.it:oo of serdces. (ii) the ftmhl:illg-llf ?oil}" ~ooci;, l!l.lteri~L >llyplie;, :qlli(Jill2llt or ?ULY iten:; ()f 
J.D}' J: lnd. (!b) tli! coustm:T.oo. ~lte~tion or rep?.ir oi ~c.y p1.o"ot:c l'",Jild.itg or JY.tblk work. (h•) the ~cqu;;:t:oo. s?de or te~;e o: .my l~t'.l or builc.it£, (\') a 
licemit£ ii!TilllgeUII!ot. c;.r (li) ~ gr.mt. lo~ll or lo~u gtW?Jl~e. "St?.le cootrm" does cot illchui.;, t.u}' ~gr2e1U!Ut N coDtrJ.ct with the st.Jt: , all)' m te ageocyor 
J.Dy qlm:-pub:ic ageo:y 1l~at :; eschtsi1-ar f2:im:Jy flmd:d. ?ill -.:lt.:catioulo?lll.. a :oilllt>~ illl iDQ.ilid·.t~l :t>rothe: l~.JJJ col!ll:lerciolJ purpom or J.D}' agreeruent 
or couo-?.::t .,etl':ee~:.tile mt~ or J.D}' m.te J.~er:-:y aod tb~ Uoitad Sr.Mes Di:j)~~ll t of lile N~\'Y o; tlte Ull.ited Sm~; Dep.1.tilllen~ ofDe:et;e. 

-stnte<OJir.!Ct solicitnticn" n:mHi reque~t or n stare ~ g211C}' t>r ct':m ~i·r'.tblic ~geocy. ill whatever folUI issu-.:J, ir:dudiDg. but C. Ot lil!lited to, all tu\il1.COO to 
bid. r.;,.1ue;t fo:-?ropo;al;, r.;..1u-:;r fo; iufv~tioll or rectlte!{ for quote;. io•f.blg bid;, qt:o:-:; or otb~ t:->e; of s·.tt·zr.in~l;. ti:Iou~il ll con:petiti1 ·e proruremeot 
pre>:e-;~ o; a.llotl:,;r pro:: e;s ~utl:oriz-.:1 by l~w w~:\•illg co:n:p:t:t:ve !lroc·.trel!ler.t 

-),[J.nag~ri~l or ti.i!<r~tio~· mpoo;cb:t:ta; with respect to n state conl!llcC mei!ll; II~\<i.og d::rect. eJOteo;:ve aud subst~r.th•e r.-;rot:.;i"oiliti~; with respect to 
11~ uegojation of the >tate coutm:t iiDC. uot yeripl:ernl, c:mc~l orruioistef.al r.:;poc.>ibilitie;. 

"De~Dd;nt cblld" l!le~c ; a chilli. m:~ ill i1D iDoiilid·.t~l's bomel:old who l!l.l)' leg1J:y oe d?illued ~~ {l c-:pec.dec.l 01111:~ feder~: ill con:<: Ia~; of m::lt 
itdh•idli.-1). 

"SoEdc" l!lenc; (A) requestill? thnt a <:ontrib'.ttioo b:l!ln~. {B) p.ut:cipr.t(ug ill illlY fimd-raisillg wiviti,;; fvr a Ci!D:i:dm committee. e;ploratory 
COll.nuirte.: .. polit::cal commiltee o: p~rty collilllirte.:. illchtd.iq. ln.:! t:.ot limited to. :l'm-~rdiog tickets to potettiJJ coDtributo;s, receil•illg <:ootr:but:o::n for 
trnt>t:lis!-ion to J.ll)" ;uc.h collllll.itt.;;o o; ~Ulldlillg contr:buto:J;, {C.) ;.e,n•illg M ch~irpmon. tre~surer or deputy tt<~St:.m t>f a.II)' mc.h co=lill..., or {D) 
e i!.!."olishillg 11 ~oliticnl Cll:uwilte.: fo: the ;ole Jllupo;e o: so;id.llg o: r..:~ir.itg contributioc.; for ;my co:wn:inee. ':olicit doe:; r.ot i.o:lude: (i) ml'J::.Ug n 
cor.tri"oution tllM is otilarn~;e pe:milt-.:1 or Cila:pte-r !55 of tile Couoe::t:rut ~.Dernl StJ.n:.tes: (ii) infomtllg iiDY pe;soo of n pc.Hitior. t.lJ:ell by ~ <:?JididMe fa; 
pt.:"olic office or a p-.tblk llfficial. (iii) Dot~·iDg tile penon of ~!I'f ?.ttvitte; ll[ llr coot.tet :u:"orm.uioa :'or. illlY CJ.Dtiid.m fvr publ:t office: or (iv) s~n;:ng as ~ 
~mb!r in J.D}' p~rty collllllinee or as ~ll()fficer of ;·.tciHommilt.;;otil~t is not othemi~ Jlrol~:o:ted ill tlt:; section. 

-s·,tl:<oc.trnctvr" l!le~t:.; ~ty p2!iOll. busillm ectil}' o; oo:~profit ();gau:zl,t:o:J t.i:lat couru.rts to ~fvllll p.u1 or all of the ob:igat:o~; of" st~t.;, cot:.trnctor'; 
sb te coc.tmct. S\tcl! ~.:.rson. t-·.t sit:..:;s eotity or Dt>llproiitllrg.lllliZIIItoiJ s~..ill b~ decw~d to be ~ -m'oconttwor lm~l Decewb'"r thirty f:m o: 11:: ye~ ill wlt:c.h 
tlte mbcowmt mmio~les. "Subconm.ctor" does not kcll:de (:) ~ mlm:tip~l:ty t>r 1.ny t>tl:o<r poEt:::1d su'odili!-ion of the srn te. :.nc:udiog J.D)' entities or 
a>:ociatior.; du:y cr~ated by the mm!.icip~lity orpo:iric~l v.tbdh•islou ei'J:lu;h•ely a.mo~n thelll!~ll·e; to funlter J.ll)" p·.trt=V"' ,~utltorized t-y st1rut2 or ci!JJ"Ier. 
or (ii) ~t:. ewployee in the ~xecutwe c;.r lepsl~ri\'! llrntd l o: stm go..,~roment or a qu~::-]lub:ic age:l~J- wllethe; i.o tile d~sdied or lt c-:l~s;lfieci ;~n·ir.~ ~t:i 
fltll or ~Jt-t:tua. JD:i ()ol)· ill such ~-=r;on's c~p?.tity as a state or o.-.t~>i-IY.tl-lic ~ge~>:y employe.:. 

-Prit:.ciJ.'l.] of~ subto:ltracro;'' n:o?JDS {i) J.ll)" i.o:i:V:dtt1J wlto i; ~ JUi!lllber of tbe bo~rd o: directors of. or llils ~o owumlt:p ictemt of :1\'e p21 cet:.l or !!lor.: ill. 
J. s·,tt<otltrnctor, which i; a busi.oe;s entlly, e~cept for JD itldividllill wl1o is~< n:~m·,er o:" tl:e l'()~rd. of d:::rettor; of~ oooprofit orgJDil JrioD. (li) m icdh•idl!.al 
wlco :; ellJ!IorC\"1 by a ntbcono-wor, wb:::Jt is~ li:t sit~;smtity. ~~; pre;ici-<Dl tr&;l:l'<r o~ ~~ect:th•e 1ice pre;idec.t, (iu) ~u i.od:..,1dttalwl:o n tl:ecki!f 
~ncuti\'2 office; o: a. s•,tt<ot:.o-Wor. ll•llicil is cot n 'ou;illm ~ntity, or if~ ;ubconawor l;x; no ~·.tell off.r~. 11t~ll tlte llff.cH •.•ho dttly po:;;mes con:y~T~ble 
powers ~.lld dt.:liEi, (:v) iiD llff{eT ()~ ~ll elllplO}'C!e of J.Dy 5\:·~COlltrJ.CIOT wl:o ~.J.S Cl~t.\Eeri.\) or di>eretiOlloll)' r~it=Vt:.iiililiti~i 11ith reSJlECIIO a iltbconm.ct 
witl!. ~ st~t.-: c.:~ctu.::tor, (..-) the s:po·.t!.E- or 11 de~-.;n~Dt chi~d wilo i; e:gbteeo yem o:" 11ge or old~ o: ~o tndi\oidili!! descrito:d in t.i:lis subp.1ngmph, or (\i) ~ 
political colllllliaee e;tJ."oli!hed or coc.uoll-.:1 by illl :udi1oidili!J describad ill this s:tlip~rngra:ph o~ tit~ bm:ues; ~:nti~· or c.ocyrt>fit o:e;?.u!t<'lt:oo tlJM is the 
m'ocontracto:. 

Page 27 of28 



SIGNATURES AND APPROVALS 

OSOMWC-SSP-28 I 11DSS5401RQ Al 

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 
1996 as amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- MERIDEN-WALLINGFORD CHRYSALIS, INC. 

4.JJ . /~ 
Date 

DEPARTMENT OF SOCIAL SERVICES 

Date 

OFFICE OF THE ATTORNEY GENERAL 

0 Part I of this Contract and this Amendment Template having been reviewed and approved by the OAG, it is 
exempt from review pursuant a Memorandum of Agreement between the Agency and the OAG dated Match 19, 
2009, as amended November 15, 2011. 

Page 28 of28 




