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Dear Ms. Bruni,

The State of Connecticut (Connecticut) Department of Social Services (DSS) contracted with
Mercer Government Human Services Consulting, a division of Mercer Health & Benefits LLC
(Mercer), to provide assistance in developing, administering, and analyzing responses to surveys
designed to help DSS assess compliance with the home and community-based (HCB) settings
requirements in the Centers for Medicare & Medicaid Service’'s (CMS) Final Rule related to HCB
services issued March 17, 2104. Mercer worked with DSS to develop, administer, and analyze
responses to three surveys focused on collecting feedback from RCH waiver care managers (care
managers), RCH waiver providers, and RCH waiver participants (participants) regarding the
homes where RCH waiver participants are served. Although there were three distinct surveys, one
for care managers, one for providers, and one for participants, survey questions were kept
generally consistent to allow for comparison of responses among care managers, providers, and
participants. This letter provides a summary of the survey structure, rating methodology, and
findings.

Survey Structure

In addition to the Final Rule, CMS issued exploratory questions and other guidance to assist
states in measuring the compliance of residential settings with the HCB settings requirements.
The development of these surveys was informed by the Final Rule as well as by adapting relevant
CMS guidance for use in a survey format.
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The surveys were structured into the following five categories, where care managers, providers,
and participants—independently of one another—assessed RCHs:

1. Choice of Residence — autonomy in selecting his/her setting.

2. Community Access and Integration — access and use of community services and
integration into the community.

3. Living Space - living space in the home.

4. Staff Interactions and Privacy — experiences with staff members of the home and privacy
issues.

5. Services — experience with services, including services provided by the provider-owned
home and outside RCH waiver services.

Survey Administration

DSS developed the list of providers to include in the survey. Mercer developed survey instructions
and an electronic survey in Survey Monkey®. DSS distributed the provider survey instructions and
a link to the online survey to the identified providers. Providers completed the survey directly in
Survey Monkey®.

For the participant survey, Mercer also developed survey instructions and an electronic survey in
Survey Monkey®. The survey instructions and link were distributed to care managers, who were
asked to administer the survey to selected participants residing in RCHs when they met with the
participant to conduct the participant’s reassessment, or during any other scheduled visit. In cases
where care managers had access to the internet during the participant visit, they were asked to
complete the survey online. In cases when care managers did not have access to the internet
during the participant appointment, they were asked to print a copy of the survey tool and ask the
guestions from the tool to the participant. The care managers were asked to record the responses
on the paper survey and enter the responses into the online Survey Monkey® tool within three
business days.

For the care manager survey, Mercer developed a brief 12-question electronic survey in Survey
Monkey®. Care managers were asked to complete the survey based on their impressions of
individual RCHs.

Rating Methodology

Providers were asked to assess 63 statements and participants were asked to assess up to 88
statements. (Some statements had contingent follow-up statements, so the maximum number of
statements a participant could respond to is 88, although there were 89 total statements in the
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survey.) Certain statements required the respondent to choose from three possible response
options:

e Yes.
e No.
« N/A.

Certain other statements required respondents to choose from five possible response options:

* Never.
 Sometimes.
e Usually.

* Always.

* N/A.

In addition, providers were given the opportunity to provide comments at the end of the survey
regarding how the home meets the needs of RCH participants or any additional information
relevant to the provider’'s home. Participants were also given the opportunity to provide comments
at the end of the survey regarding how the home meets their needs or any additional, relevant
information.

Care managers were asked to assess 11 statements. Each statement required the respondent to
choose from five possible response options:

+ Completely False.

* Partially False.

* Neither True nor False.
* Partially True.

*  Completely True.

For each survey, each response option was assigned a score based on the number of response
options.

Yes/No Questions

For Yes/No questions, a positive response (i.e., one that demonstrates compliance with the HCB
settings requirements), was scored as a 3, while a negative response (i.e., one that demonstrates
non-compliance with the HCB settings requirements) was scored as a 0. Please note that for
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some questions, a “Yes” response is considered positive, while for other questions a “No”
response is considered positive. Responses of “N/A” were not scored.

Always/Usually/Sometimes/Never Questions

For Always/Usually/Sometimes/Never questions, the most positive response (i.e., one that
demonstrates the most consistency with the HCB settings requirements), was scored as a 3. The
next most positive response was scored as a 2, and so on. The least positive response (i.e., one
that demonstrates the least consistency with the HCB settings requirements) was scored as a 0.
Please note that for some questions, an “Always” response is considered most positive, while for
other questions a “Never” response is considered most positive. Responses of “N/A” were not
scored.

Completely False/Partially False/Neither True nor False/Partially True/Completely
True Questions

For Completely False/Partially False/Neither True nor False/Partially True/Completely True
guestions, the most positive response (i.e., one that demonstrates the most consistency with the
HCB settings requirements), was scored as a 3. The next most positive response was scored as a
2.25, and so on. The least positive response (i.e., one that demonstrates the least consistency
with the HCB settings requirements) was scored as a 0. Please note that for some questions, a
“Completely True” response is considered most positive, while for other questions a “Completely
False” response is considered most positive. Responses of “N/A” were not scored.

Average Scores

For each question, an average score between 0.00 and 3.00 was calculated based on the scoring
methodology described above. A score of 3.00 on a question indicates that all providers, all
participants, or all care managers (depending on the survey) responding to the question
responded with the most positive response. A score of 0.00 on a question indicates that all
providers, all participants, or all care managers (depending on the survey) responding to the
guestion responded with the least positive response. If more than one survey was completed for a
home, scores for that home were aggregated to establish an average score for each statement in
the survey.

Responses

RCH Provider Survey

The provider survey was active from October 3, 2014 through March 4, 2015. In total, DSS
distributed the survey to 97 RCH providers throughout the DSS program. Of the 97 providers, 45
providers were reported to be serving individuals with Medicaid coverage within the home;
whereas the other 52 providers were not reported as serving individuals with Medicaid coverage.
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In general, providers serving individuals with Medicaid coverage and providers not serving
individuals with Medicaid coverage scored the same on most questions. For more information on
the variance of scores between providers with and without individuals with Medicaid coverage,
please refer to Appendices C1 and C2. For the purposes of this report and analysis, only
providers serving individuals with Medicaid coverage are referenced when comparing scores to
participant and care manager responses (see Appendix D).

In total, 35 surveys were completed out of 45 RCH homes serving individuals with Medicaid
coverage, yielding a 78% response rate. Of the remaining 53 homes, 18 providers not serving
individuals with Medicaid coverage completed the survey, yielding a response rate of 35%.

Only one survey was collected for each provider. If a provider submitted multiple surveys the most
complete survey was included in the analysis. In addition, all surveys that were completed with an
incorrect RCH code and surveys that were not substantially complete (70% or more of questions
answered) were excluded from the analysis.

RCH Participant Survey

The participant survey was active from August 5, 2014 through March 4, 2015." In total, 129
surveys were completed by participants for 38 RCH homes. There were multiple participant
responses received for 23 homes, one participant response received for 15 homes, and seven
homes had no participant responses, which yielded an 84% response rate.

RCH Care Manager Survey

The care manager survey was active from October 6, 2014 through March 4, 2015. In total, 70
surveys were completed by 44 RCH homes, yielding a 98% response rate for the survey. Two
surveys were excluded because of an incorrect RCH code, and eight surveys completed were for
RCHs that were not identified as serving individuals with Medicaid coverage.

Overall Findings

Overall, providers responding to the survey reported that their homes operate in a manner
consistent with the HCB settings requirements measured in this survey, as demonstrated by the
overall provider scores ranging from 2.12 to 2.95, with an overall average score of 2.48. In
general, participants responded less favorably, as compared to providers, with regard to the home

! Please note that the participant survey was modified on October 2, 2014 to include an “N/A” option for the
Always/Usually/Sometimes/Never questions and to modify the skip-logic functionality in Survey Monkey®.
These modifications are not believed to have caused material concerns regarding the responses that had
been submitted prior to the date of the modifications.
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in which they reside operating in a manner consistent with the HCB settings, as demonstrated by
the overall participant scores ranging from 1.48 to 2.55, with an overall average score of 2.11. In
general, care managers responded favorably and were more consistent with providers, as
demonstrated by the overall care manager score ranging from 2.18 to 3.00, with an overall
average score of 2.70. It is important to note that care managers were responding to an
abbreviated survey (11 statements) as compared to providers (63 statements) and participants
(89 statements). Therefore comparisons between care manager responses and provider or
participant responses are limited and are only highlighted for notable discrepancies.

Refer to Appendix D for a summary of the overall provider, participant, and care manager scores.

There were several topics with large differences between provider and participant
responses. For most topics where this occurred, providers responded in a manner that indicated
compliance with the HCB settings requirements, and participants responded in a manner that
indicated non-compliance with the HCB settings requirements. The topics with the largest
discrepancy between provider and participant responses (defined by a difference in overall score
by more than 1.0) include:

* Most questions within the Choice of Residence category (provider scores ranged from 1.73 to
3.00, and participant scores ranged from 0.93 to 1.48). Notable discrepancies were found with
regards to choice of places to live and requesting new housing.

* The option to have paid work within the Community Access category (average provider score
of 2.54, and average participant score of 0.56).

» Participant access to a computer, iPad, or similar device, choice of roommates, information on
requesting a roommate change, and participant access to communication capabilities or
communication devices (specifically internet/Wi-Fi) in the Living Space category (provider
scores ranged from 1.67 to 2.74, and participant scores ranged from 0.45 to 0.96).

» Participants’ understanding of how to file a complaint (average provider score of 3.00, and
average participant score of 2.00).

The one exception where there was a large discrepancy between provider and participant
responses, where participants indicated compliance with the HCB setting requirements and
providers indicated non-compliance with the HCB setting requirements, was for participants’
option to choose providers who provide HCB services and supports; participants responded
favorably about having the option to choose who provides HCB services (score of 2.44), whereas
providers responded less favorably to participant choice of providers who provide HCB services
(score of 1.50).
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There were several topics with consistently favorable responses from both providers and
participants (defined as topics with scores above 2.50 for both groups), including:

+ Community Access category:
— Whether the home is near private residences.
— Whether participants know which residents are receiving Medicaid or not.
— Whether participants are free to come and go from the home.
— Availability of public transportation near the home.
— Accessible van to transport for leisurely activities, i.e. appointments, shopping, etc.
* Living Space category:
— Residence equipped with appropriate working supporting structures (e.g., ramps, lifts,
elevators).
— Ability of participants to move about the house as they desire.
— Access to phones at the participant’s convenience.
— Participation in leisure activities at the participant’'s convenience.
— Participant bedrooms equipped with a telephone jack.
— Access to comfortable seating in shared areas of the home.
+ Staff Interactions and Privacy category:
— Staff members communicating with participants in a language they understand.
— Staff members providing assistance to participants in private, as needed.
— Staff members being friendly and attentive to participants’ needs and requests.
— Staff members requesting and receiving permission prior to entering participants’
bedrooms.
— Staff members requesting and receiving permission prior to entering participants’
bathrooms.
— The confidentiality of participants’ health information.
* Services category:
— Being dressed in the participant’s own clothes at the appropriate time of day, for
participants who need dressing assistance.

The topics with consistently unfavorable responses from both providers and participants
(defined as topics with scores less than 2.00 for both groups) include:

* Choice of Residence category:
— Whether participants have a current lease or similar agreement.
+ Community Access category:
— Whether home is located near or adjacent to a nursing home.
— Regular participation in meaningful non-work activities within the community.
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* Living Space category:
— Whether participants own or have access to a computer, iPad, or similar device.
— Choice of roommates.
— Access to kitchens with cooking facilities.
— Choice of when and where participants want to have a meal.
— Whether or not participants are assigned seating or tables in a dining area.
» Staff Interaction and Privacy category:
— Surveillance cameras present at the home.

Choice of Residence

Providers and participants were asked to assess statements that addressed RCH patrticipants’
autonomy in selecting their home setting. As noted above, there were notable differences between
provider and participant responses for two questions in this category. All providers responded that
participants were given a choice of available options regarding housing and know how to request
new housing if they want to move. Comparatively, more than half of all participants who
responded indicated they were not given a choice of where to live and do not know how to request
new housing (average participant scores ranging from 1.40 to 1.48).

In addition, less than half of providers and approximately two thirds of participants who responded
indicated they do not currently have a lease or similar agreement in place at the home (average
provider score of 1.73 and average participant score of 0.93).

Community Access and Integration

Providers and participants were asked to assess statements that addressed RCH participants’
access to, and use of, community services and integration into the community. As noted above,
there was a notable difference between provider and participant responses (defined by a
difference in overall score of more than 1.00) when asked about paid work in the community.
Providers responded favorably regarding participants ability to work in the community if they want
to (average provider score of 2.54). Participants responded less favorably. Of the 16 participants
who responded that they do want to work in the community, 13 responded that they have not been
given the option to work (average participant score of 0.56). Refer to participant questions 17
through 20 in Appendices B and D for additional details.

As noted above, both providers and participants responded unfavorably to whether the home is on
the grounds of, or adjacent to, a nursing home (average provider score of 1.97 and average
participant score of 1.45). Both groups responded more favorably in regards to the home being
near private residences (average provider score of 2.91 and average participant score of 2.74). In
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regards to the home being near retail businesses, providers responded more favorably (average
provider score of 2.40), compared to an average participant score of 1.81.

All providers (average score of 3.00) and the majority of participants (average score of 2.83)
responded favorably regarding the separation of residents receiving Medicaid versus those who
are not. Providers generally responded favorably regarding restrictions on visitors. Most providers
responded they neither restrict visiting hours (average score of 2.06) nor specify meeting areas for
visitors (average score 2.23). Participants responded slightly more favorably when asked similar
questions (2.38 and 2.73, respectively).

Providers responded favorably regarding participants’ ability to participate in unscheduled
community events, scheduled community events, participants’ freedom to come and go from the
residence as they please, and whether a curfew or time requirement was in place at the residence
(average scores ranged from 2.09 to 2.71). Comparatively, participants responded less favorably
in regards to participating in unscheduled and scheduled community events (average scores
ranged from 1.67 to 1.80). Participants responded more favorably regarding freedom to come and
go from the residence and curfews (average scores range from 2.23 to 2.51).

As noted above, both providers and participants responded unfavorably regarding regular
participation in meaningful non-work activities (average score of 1.89 and 1.31, respectively). Of
the participants who responded, 45 participants responded that they never, and 27 participants
responded they sometimes participate in meaning non-work activities.

In terms of public transportation, both providers and participants responded favorably that public
transportation is available near the home (average scores of 2.57 and 2.61, respectively).
Additionally, both providers (average score of 2.63) and participants (average score of 2.56)
responded favorably that an accessible van is available to transport participants.

When asked if participants have access to their funds, both providers and participants responded
favorably (average provider score of 2.79 and average participant score of 2.31).

Living Space
Providers and participants were asked to assess statements that addressed RCH patrticipants’
living space.

As noted above, both providers and participants responded unfavorably regarding access to
computers, iPads, and similar devices (average score 1.71 and 0.70, respectively). Of the
participants who responded, 92 participants indicated they do not own or have access to a
computer or similar device. Of the participants who indicated they do have access to a computer
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or similar device, participants responded favorably regarding their ability to use them at their
convenience (average score of 2.24). Regarding access and use of telephones in the residence,
both providers and participants responded favorably (average score of 3.00 and average score of
2.86, respectively). Both providers (average score of 3.00) and participants (average score of
2.71) responded favorably regarding residents’ access to other leisure activities besides TV or
radio.

As noted above, there were notable differences between how providers and participants
responded regarding roommate arrangements. Providers responded unfavorably to participants
choice in a roommate (average score of 1.67) compared to participants (average score of 0.45).
Of the 40 participants who indicated they share a room, 34 responded that they did not choose
their roommate. In terms of requesting a roommate change, providers responded favorably
(average score of 3.00) whereas participants responded significantly unfavorably (average score
of 0.75).

Providers responded favorably regarding support structures both inside (e.g., grab bars, seats in
the bathroom, and ramps for wheelchairs) and outside (e.g., ramps, lift, elevators) of the home,
and participants’ ability to move inside and outside of the home (average scores range from 2.91
to 2.94). Participants also responded favorably regarding the same topics, with average scores
ranging from 2.74 to 2.95. Notably, providers responded less favorably when compared to
participants regarding barriers to the home (average score of 1.82 compared to average score of
2.12, respectively).

Providers and participants both responded unfavorably regarding residents’ ability to choose and
control their own schedules (average score of 2.14 and average score of 1.66, respectively).
Comparatively, care managers reported favorably that participants can choose and control their
own schedule (average score of 2.26).

Regarding bedroom privacy, providers responded unfavorably that residents are able to lock their
bedroom door (average provider score of 1.78); whereas providers responded more favorably of
residents having the ability to lock their bathroom doors (average score of 2.63). For both topics,
participants generally reported unfavorably that they are able to lock the bedroom and bathroom
doors (average scores of 1.63 and 1.97, respectively).

Providers, participants, and care managers all responded favorably regarding participants’ ability
to furnish and decorate their rooms at their own discretion, and having comfortable seating in
shared areas of the home. Provider scores ranged from 2.60 to 3.00; participant scores ranged
from 2.43 to 2.91; and care managers had an average score of 2.78.
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In terms of accessibility to a kitchen with cooking facilities, providers and participants both
responded unfavorably with average scores of 0.91 and 0.67, respectively. In addition, both
providers and participants responded unfavorably regarding participants’ choice in when and
where to have a meal (provider scores ranged from 1.42 to 1.53, and participant scores ranged
from 0.68 to 1.03). Additionally, providers and participants (average score of 1.55 and average
score of 1.30, respectively) responded unfavorably in terms of residents’ assigned seating in a
dining area. Providers and participants responded generally unfavorably of residents’ choice of
whom to eat with or to eat alone (average score of 2.15 and 1.40, respectively).

In regards to participant requests to have alternative meals, and the availability of accessible
snacks, provider scores ranged from 2.83 to 2.86. Similarly, participants responded with scores
ranging from 2.41 to 2.44 for the same topics.

Staff Interactions and Privacy

Providers and participants were asked to assess statements that addressed RCH participants’
experiences with staff members of the home and any concerns about privacy. As noted above,
there was a notable difference between provider and participants regarding filing complaints. All
providers (average score of 3.00) responded favorably whereas about a third of participants who
responded (average score of 2.00) indicated they do not know how to file a complaint.

Providers responded favorably regarding participants’ interactions with staff and maintaining
privacy within the home. According to almost all providers, the home has staff members who
speak in a language participants understand, staff members are friendly and attentive to
participants’ needs, and staff members respect participants’ privacy (average scores range from
2.83 to 3.00). In addition, all providers responded that participants’ health information is kept
private and confidential. Participants also responded favorably regarding their interactions with
staff and maintaining privacy within the home, with average scores ranging from 2.40 to 2.77.

As noted above, both providers and participants responded unfavorably regarding surveillance
cameras present in the home. More than half of providers, and approximately a third of
participants that responded to the question indicated that surveillance cameras were present in
the home (average provider score of 1.32, and average participant score of 1.86).

Services

Providers and participants were asked to assess statements that addressed RCH patrticipants’
experience with services, including services provided by the provider-owned/leased home and
other RCH waiver services.
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Providers and participants generally responded favorably that staff members ensure participants
have an active role in the development of their person-centered plans (average provider score of
2.57, and average participant score of 2.40), and that providers perceive participants are generally
satisfied with the services they receive in the home (average provider score of 2.34, and average
participant score of 2.60). In addition, both providers and participants responded favorably
regarding staff members accommodating requests for services and supports (average score of
2.69 and 2.49, respectively).

Providers responded unfavorably regarding participants’ choice of providers for HCB services and
supports (average score of 1.50) compared to a more favorable response from participants
(average score of 2.44).

Providers and participants responded favorably regarding assistance with grooming and dressing
as participants desire (average provider scores ranging from 2.74 to 2.90, and average participant
scores ranging from 2.42 to 3.00).

For more detailed information on the overall findings for each question and category across RCH
homes, refer to the following appendices:

» Appendix A: RCH Care Manger Survey Results.
* Appendix B: RCH Participant Survey Results.
* Appendix C: RCH Provider Survey Results:
— C1: RCH Provider (with Medicaid) Survey Results.
— C2: RCH Provider (without Medicaid) Survey Results.
* Appendix D: Comparison of RCH Provider, Participant, and Care Manager Survey Results.
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Conclusion

If you have any questions regarding this report, please feel free to contact me at anna.theisen-
olson@mercer.com or 612.642.8972.

Sincerely,

e Thion- Dllor

Anna Theisen-Olson
Principal

Copy: Gayle Paquin — DSS
Brandi Dries, Leena Hiilivirta, Ryan Johnson, Aliya Kazmi, Jonathan Myers — Mercer
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Appendix A: RCH Care Managers Survey Results
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Appendix A: RCH CARE MANAGER SURVEY RESULTS

SURVEYS COMPLETED: 70

RCH HOMES (w/Medicaid): 45

RCH HOMES COMPLETED SURVEY: 44

RESPONSE RATE: 98%

Percent of Care AVERAGE
HCBS Rule Total Non- Managers Who Score out of Completely Partially False Neither True| Partially [ Completely
Category Survey Question Responses Responded to 3.0 False nor False True True
Question (1)
N/A % AVG % % % % %
Q2 The home is near private homes and retail businesses. 0 100% 2.65 3% 3% 1% 24% 69%
Q3 The home supports participant access to the surrounding community, such as 0 100% 2.71 1% 0% 4% 24% 70%
Q4 Participants’ privacy rights are protected. 0 100% 2.90 0% 0% 1% 10% 89%
Q5 Participants are treated with dignity and respect and are free from coercion. 0 100% 2.90 0% 0% 0% 13% 87%
Q6 Participants can choose and control their schedules (e.g., eating, sleeping, 0 100% 2.26 4% 4% 9% 51% 31%
Agé%roergezte Q7 Participants have access to a private method of communication (e.g., telephone, 0 100% 2.64 1% 4% 6% 19% 70%

Q8 Participants are treated the same as residents not receiving Medicaid (e.g., they 0 100% 2.78 0% 1% 10% 6% 83%
Q9 Participants can furnish and decorate their bedrooms to reflect their wishes. 0 100% 2.78 0% 1% 1% 23% 74%
Q10 Participants are able to have visitors of their choosing at any time. 0 100% 2.60 1% 1% 6% 31% 60%
Q11 Participants have access to food at any time. 0 100% 2.61 1% 1% 3% 36% 59%
Q12 The home is physically accessible. 0 100% 2.89 0% 3% 0% 6% 91%

Count of Medicaid participants current as of 9-25-14.
N = Count, % = Percentage, AVG = Average, N/A = Not applicable.
(i) Average score is based on care manager survey responses, where 3.0 is assigned to a response that demonstrates compliance and 0.0 is assigned to a response that demonstrates non-compliance.

Incremental values between 0.0 and 3.0 were assigned to responses that demonstrated compliance a portion of the time (such as 0.0 "Completely False" and 3.0 "Completely True").
Maximum score is 3.0; N/A or blank responses were not scored.
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Appendix B: RCH Participant Survey Results
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Appendix B: RCH PARTICIPANT SURVEY RESULTS

SURVEYS COMPLETED: 129
RCH HOMES (w/Medicaid): 45
RCH HOMES COMPLETED SURVEY: 38
RESPONSE RATE: 84%
Percent of
. AVERAGE
HCBS Rul - :
CBS Rule . Total Non Participants Score out of 3.0 No Yes N/A Never Sometimes Usually Always N/A
Category Survey Question Responses |Who Responded Q)
to Question
N/A % AVG % % % % % % % %
Q2 Did you choose to live here? 3 98% N/A 23% 74% 2% N/A N/A N/A N/A N/A
Choice of Q3 Were you given a choice of places to live? 7 95% 1.48 48% 47% 5% N/A N/A N/A N/A N/A
Residence Q4 Do you know how to request new housing? 11 91% 1.40 49% 43% 9% N/A N/A N/A N/A N/A
Q5 Do you currently have a lease or similar agreement at your residence? 29 78% 0.93 53% 24% 22% N/A N/A N/A N/A N/A
Q6 Is your residence on the grounds of or adjacent to a nursing home? 1 99% 1.45 48% 51% 1% N/A N/A N/A N/A N/A
Q7 Is your residence near private residences? 1 99% 2.74 9% 91% 1% N/A N/A N/A N/A N/A
Q8 Is your residence near retail businesses? 3 98% 1.81 39% 59% 2% N/A N/A N/A N/A N/A
Q9 Do you know which residents are receiving Medicaid and which are not? 10 92% 2.62 81% 12% 8% N/A N/A N/A N/A N/A
010 :ZéZ?Jier]graes(j?E;Lailon of residents receiving Medicaid and those that are not 29 83% 283 28% 504 17% N/A N/A N/A N/A N/A
Q11 Are visitors restricted to specified visiting hours? 4 97% 2.38 N/A N/A N/A 63% 14% 15% 5% 3%
Q12 Are visitors restricted to a specific meeting area in your residence? 1 99% 2.73 N/A N/A N/A 83% 9% 5% 3% 1%
Do you participate in unscheduled community activities (activities that occur
Q13 outside of your residence such as shopping, lunch with family or friends) when 0 100% 1.80 N/A N/A N/A 14% 30% 18% 38% 0%
you want to?
014 Do you partlmpate in sch_eduled community activities (planned activities that 1 99% 167 N/A N/A N/A 19% 28% 20% 33% 1%
occur outside of your residence) when you want to?
Q15 Are you free to come and go from your residence when you want to? 1 99% 251 N/A N/A N/A 8% 5% 16% 71% 1%
Communit i i
ACCeussl y 016 Irzst?deerﬁcaer():urfew or other time requirement for a scheduled return to your 3 98% 293 N/A N/A N/A 66% 2% 6% 19% 20
Q17 Do you have paid work in the community? 6 95% N/A 95% 1% 5% N/A N/A N/A N/A N/A
If yes to #17; do you work in an integrated setting that includes individuals of 0 0 0 0
Q18 different ages and individuals with and without disabilities? 129 0% N/A 0% 0% 100% N/A N/A N/A N/A N/A
Q19 If no to #17; do you want to work? 24 81% 0.46 73% 13% 14% N/A N/A N/A N/A N/A
Q20 If yes to #19; have you been given the option to work? 113 12% 0.56 81% 19% 0% N/A N/A N/A N/A N/A
021 E)? %Zupiiggglz?i?r;:gtﬁzr%gl (]rlr;(zia;ZTgful non-work activities in the community 3 94% 131 N/A N/A N/A 350 21% 12% 26% 6%
Q22 Is there public transportation available in your community? 6 95% 2.61 12% 83% 5% N/A N/A N/A N/A N/A
Q23 If yes to #22; do you have access to the public transportation? 27 79% 2.88 4% 92% 5% N/A N/A N/A N/A N/A
Q24 If yes to #22; do you know how to use public transportation? 36 72% 2.13 25% 62% 13% N/A N/A N/A N/A N/A
Q25 Lst;h?ere an accessible van available to transport you to appointments, shopping, 6 95% 256 14% 819 504 N/A N/A N/A N/A N/A
Q26 Do you have a checking or savings account? 17 87% N/A 36% 50% 13% N/A N/A N/A N/A N/A
Q27 Do you have access to your funds? 5 96% 231 N/A N/A N/A 15% 7% 9% 66% 4%




Appendix B: RCH PARTICIPANT SURVEY RESULTS

SURVEYS COMPLETED:
RCH HOMES (w/Medicaid):
RCH HOMES COMPLETED SURVEY:

RESPONSE RATE:

129
45
38
84%

Percent of
. AVERAGE
HCBS Rul - :
> Rule . Total Non Participants Score out of 3.0 No Yes N/A Never Sometimes Usually Always N/A
Category Survey Question Responses |Who Responded Q)
to Question
N/A % AVG % % % % % % % %
Q28 }Ar\(r)?ntr:;rﬁa?r?zlrifs(g%gy,o8;’;1’;:ig;lncz:cekfd doors) preventing entrance to or exit 3 98% 212 N/A N/A N/A 50% 13% 4% 2204 20
Q29 _Is your residence easn_y accessible with appropriate, working support structures 5 96% 274 N/A N/A N/A 504 0% 11% 819 4%
in place (e.g., ramps, lifts, elevators)?
Q30 Do you need supports to move about your residence? 2 98% N/A 48% 50% 2% N/A N/A N/A N/A N/A
If yes to #30; are supports (e.g., grab bars, seats in the bathroom, and ramps for
Q31 wheelchairs) provided? 64 50% 2.95 2% 98% 0% N/A N/A N/A N/A N/A
Q32 Ir:]2;Loefzﬁhhea\rlss?/;;n::aé’s}ed your need for supports with a care manager or staff 129 0% N/A 0% 0% 100% N/A N/A N/A N/A N/A
Q33 Do you move about inside and outside your residence as you desire? 0 100% 2.73 N/A N/A N/A 2% 2% 18% 78% 0%
034 D_o_yog cho_ose and co_ntrol your schedule (e_.g., eating, sleeping, exercising, 0 100% 1.66 N/A N/A N/A 14% 36% 2106 29% 0%
visitations) in your residence to meet your wishes?
Q35 Do you own or have access to a telephone or cell phone in your residence? 0 100% 2.86 5% 95% 0% N/A N/A N/A N/A N/A
Q36 If yes to #35_; are you able to use the tele_phone or cell phone for personal 3 94% 274 N/A N/A N/A 4% 20 9% 83% 20
communication in private at your convenience?
Q37 Do you own or have access to a computer, iPad or similar device? 9 93% 0.70 71% 22% 7% N/A N/A N/A N/A N/A
038 gtyglisutrocﬁi\z;air:nygi)able to use the computer, iPad or similar device in private 104 19% 224 N/A N/A N/A 7% 11% 2504 46% 11%
Q39 Do you have access to a television in your residence? 0 100% 3.00 0% 100% 0% N/A N/A N/A N/A N/A
Q40 If yes to #39; are you able to watch television at your convenience? 0 100% 2.83 N/A N/A N/A 1% 2% 12% 86% 0%
Q41 Do you have access to a radio in your residence? 8 94% 2.28 22% 71% 6% N/A N/A N/A N/A N/A
Q42 If yes to #41; are you able to listen to the radio at your convenience? 39 70% 2.69 N/A N/A N/A 1% 8% 12% 77% 2%
043 rDe(;i)é(;l:]::f\)/e access to other leisure activities (other than TV or radio) at your 5 96% 271 9% 87% 4% N/A N/A N/A N/A N/A
Living Space Q44 gryr:;itg)i?i;i:ecyé%%srt])ifntcoegartlmpate in other leisure activities (other than TV 18 86% 554 N/A N/A N/A 2% 11% 19% 68% 1%
Q45 Do you have your own bedroom? 0 100% N/A 24% 76% 0% N/A N/A N/A N/A N/A
Q46 Do you share your bedroom with a roommate? 4 97% 0.96 66% 31% 3% N/A N/A N/A N/A N/A
Q47 If yes to #46; did you choose your roommate? 89 31% 0.45 85% 15% 0% N/A N/A N/A N/A N/A
Q48 If yes to #46; do you want to remain in a room with your roommate? 99 23% 2.60 10% 65% 25% N/A N/A N/A N/A N/A
Q49 If no to #48; do you know how to request a roommate change? 125 3% 0.75 75% 25% 0% N/A N/A N/A N/A N/A
Q50 Does your bedroom have a telephone jack? 5 96% 2.52 16% 81% 4% N/A N/A N/A N/A N/A
Q51 Does your bedroom have WI-FI or an Internet jack? 28 78% 0.68 60% 18% 22% N/A N/A N/A N/A N/A
Q52 Can you lock the bathroom door? 4 97% 1.97 33% 64% 3% N/A N/A N/A N/A N/A
Q53 Can you lock your bedroom door? 6 95% 1.63 43% 52% 5% N/A N/A N/A N/A N/A
Q54 Is the furniture in your bedroom arranged the way you like it? 3 98% 2.90 3% 95% 2% N/A N/A N/A N/A N/A
Q55 Can you furnish and decorate your bedroom in the way that suits you? 0 100% 2.43 N/A N/A N/A 5% 11% 21% 64% 0%
056 E)%x]ogshsgjvssﬁgr;aelsl:fer:s, such as pictures, books and memorabilia in your 0 100% 291 3% 97% 0% N/A N/A N/A N/A N/A
Q57 Eé)r;zi;llj::nhlg:(r:z,slrl)nens, and other household items in your room reflect your 6 95% 5 68 10% 85% 506 N/A N/A N/A N/A N/A
058 ;)r(;ggg have full access to comfortable seating (e.g., couch, seats) in the shared 0 100% 271 N/A N/A N/A 4% 20 12% 819 0%
Q59 Do you have access to a kitchen with cooking facilities? 2 98% 0.67 N/A N/A N/A 68% 9% 8% 14% 2%
Q60 Do you have access to a dining area to use at your convenience? 1 99% 2.20 N/A N/A N/A 13% 11% 18% 57% 1%
Q61 Do you choose when to have a meal? 2 98% 0.68 N/A N/A N/A 61% 19% 6% 12% 2%
Q62 Do you choose where to have a meal? 0 100% 1.03 N/A N/A N/A 48% 22% 9% 21% 0%
Q63 Can you request an alternative meal if desired? 1 99% 2.41 N/A N/A N/A 5% 13% 16% 64% 1%
Q64 Are snacks accessible and available? 0 100% 2.44 N/A N/A N/A 3% 15% 17% 65% 0%
Q65 Can you choose with whom to eat? 0 100% 1.40 N/A N/A N/A 35% 19% 18% 29% 0%
Q66 Are you required to sit at an assigned seat or table in a dining area? 0 100% 1.30 N/A N/A N/A 34% 7% 14% 45% 0%
Q67 If you want to eat privately, can you do so? 8 94% 1.49 47% 47% 6% N/A N/A N/A N/A N/A




Appendix B: RCH PARTICIPANT SURVEY RESULTS

SURVEYS COMPLETED:
RCH HOMES (w/Medicaid):
RCH HOMES COMPLETED SURVEY:

RESPONSE RATE:

129
45
38
84%

Percent of
. AVERAGE
HCBS Rul - :
CBS Rule . Total Non Participants Score out of 3.0 No Yes N/A Never Sometimes Usually Always N/A
Category Survey Question Responses |Who Responded Q)
to Question
N/A % AVG % % % % % % % %
Q68 E)e(;iyé(::];e;il forced to do things you don't want to do by staff members of your 1 99% 5 80 N/A N/A N/A 84% 11% 20 2% 1%
Q69 Do you feel forced to do things you don’t want to do by other residents? 1 99% 2.91 N/A N/A N/A 94% 4% 0% 2% 1%
Q70 Do you know how to file a complaint? 3 98% 2.00 33% 65% 2% N/A N/A N/A N/A N/A
Q71 Do staff members speak a language that you understand? 0 100% 2.77 N/A N/A N/A 2% 3% 10% 84% 0%
Q72 Is assistance provided to you in private, as appropriate, when needed? 4 97% 2.66 N/A N/A N/A 2% 6% 13% 75% 3%
Q73 Do you greet and chat with staff? 1 99% 243 N/A N/A N/A 2% 16% 17% 64% 1%
Staffing 074 (I:D:uf;ifLT;;ﬂSczr;t\;ailtli(e\/svl}th you while providing assistance and during the regular 0 100% 240 N/A N/A N/A 3% 12% 26% 599 0%
Interactions and — :
Privacy Q75 Are staff members friendly and attentive to your requests and needs? 0 100% 2.64 N/A N/A N/A 1% 7% 20% 72% 0%
Q76 tIZ))é)d?(t)a(l)f:nr’?embelrs always request and receive permission prior to entering your 5 96% 256 14% 8206 4% N/A N/A N/A N/A N/A
Q77 tIZ));[srt(;a::;fmnj)embers always request and receive permission prior to entering the 9 93% 5 68 10% 83% 7% N/A N/A N/A N/A N/A
Q78 zfczﬁgt?nizgzrsrgggyL:J;snabse;’offnter your bedroom under limited 8 94% 1.64 N/A N/A N/A 32% 9% 16% 38% 6%
Q79 Do you think your health information is kept private? 9 93% 2.88 4% 89% 7% N/A N/A N/A N/A N/A
Q80 Are there surveillance cameras present in your residence? 18 86% 1.86 53% 33% 14% N/A N/A N/A N/A N/A
081 Do you, or a person chosen by you, have an active role in the development and 7 95% 5 40 N/A N/A N/A 7% 6% 23% 58% 504
update of your person-centered plan/plan of care?
082 Q:;(/;l;ls?;ilzg;vﬁgjgskséceer;ilgg;you receive from staff at your residence (e.g., 0 100% 2 60 N/A N/A N/A 20 7% 19% 71% 0%
083 Yggjgsﬁl;rr:i%eczt;rir(\)/é;et:do?r support from staff members, do you feel the 1 99% 249 N/A N/A N/A 20 9% 2704 61% 1%
Services ' i '
084 Do you have the option to choose the provider(s) who provides your HCBS 6 95% 244 N/A N/A N/A 506 9% 219 60% 504
services and supports (e.g., adult day health)?
Q85 Do you need assistance with grooming? 1 99% N/A 50% 49% 1% N/A N/A N/A N/A N/A
Q86 If yes to #85; is grooming assistance provided as you desire? 67 48% 2.42 N/A N/A N/A 3% 13% 22% 60% 2%
Q87 Do you need assistance to dress? 1 99% N/A 7% 22% 1% N/A N/A N/A N/A N/A
Q88 If yes to #87; are you dressed in your own clothes? 101 22% 3.00 N/A N/A N/A 0% 0% 0% 97% 3%
Q89 If yes to #87; are you dressed appropriate to the time of day? 100 22% 2.86 N/A N/A N/A 0% 3% 7% 90% 0%

Count of Medicaid participants current as of 9-25-14.
N = Count, % = Percentage, AVG = Average, N/A = Not applicable.
(i) Average score is based on participant survey responses, where 3.0 is assigned to a response that demonstrates compliance and 0.0 is assigned to a response that demonstrates non-compliance.

For non-Y/N questions, incremental values between 0.0 and 3.0 were assigned to responses that demonstrated compliance a portion of the time (such as 2.0 "Usually" and 1.0 "Sometimes").

Maximum score is 3.0; N/A or blank responses were not scored.
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Appendix C1: RCH PROVIDER SURVEY RESULTS (MEDICAID PARTICIPANTS ONLY)

SURVEYS COMPLETED:
RCH HOMES (w/Medicaid):

RCH HOMES COMPLETED SURVEY:

PROVIDER RESPONSE RATE:

35
45
35
78%

Percent of

: AVERAGE
HCBS Rule . Total Non- Providers Who Score out of 3.0 No Yes N/A Never Sometimes Usually Always N/A
Survey Question Responses Responded to .
Category Question )
N/A % AVG % % % % % % % %
Q2 Wgre residents given a choice of available options regarding where i 89% 3.00 o 89% e . . R o A,
Choice of to live?
Residence Q3 Do residents know how to request new housing if they want to move? 2 94% 3.00 0% 94% 6% N/A N/A N/A N/A N/A
Q4 Do residents currently have a lease or similar agreement? 2 94% 1.73 40% 54% 6% N/A N/A N/A N/A N/A
Q5 Is the home on the grounds of, or adjacent to, a nursing home? 0 100% 1.97 66% 34% 0% N/A N/A N/A N/A N/A
Q6 Is the home near private residences? 0 100% 2.91 3% 97% 0% N/A N/A N/A N/A N/A
Q7 Is the home near retail businesses? 0 100% 2.40 20% 80% 0% N/A N/A N/A N/A N/A
08 Is there any sepgrgtlon of r_es!dents receiving Medicaid and those 4 89% 3.00 89% 0% 11% N/A N/A N/A N/A N/A
who are not receiving Medicaid?
Q9 Are visitors restricted to specified visiting hours? 1 97% 2.06 N/A N/A N/A 54% 9% 20% 14% 3%
Q10 Are visitors restricted to a specific meeting area in the home? 0 100% 2.23 N/A N/A N/A 51% 26% 17% 6% 0%
Q11 Are visitors regularly present at the home? 0 100% 1.91 N/A N/A N/A 0% 46% 17% 37% 0%
Do residents participate in unscheduled community activities
Q12 (activities that occur outside of the home such as shopping, lunch 0 100% 2.57 N/A N/A N/A 0% 9% 26% 66% 0%
with family or friends) when they want to?
013 Do_r9§|dents participate in scheduled community activities (planned 0 100% 2 49 N/A N/A N/A 0% 11% 9% 60% 0%
activities that occur outside of the home) when they want to?
Q14 Are residents able to come and go from the home when they want to? 0 100% 2.71 N/A N/A N/A 0% 0% 29% 71% 0%
Community - - -
ACCESS 015 Is there a curfew or other time requirement for residents to return to 0 100% 500 N/A N/A N/A — 11% 14% 17% 0%
the home?
Q16 If residents want to work, do they have paid work in the community? 22 37% 2.54 6% 31% 63% N/A N/A N/A N/A N/A
For residents who work, do they work in an integrated setting that
Q17 includes individuals of different ages and individuals with and without 30 14% 3.00 0% 14% 86% N/A N/A N/A N/A N/A
disabilities?
Q18 Do resldentsf participate rggularly in meamngful non-work activities in 8 279 1.89 N/A N/A N/A 0% 20% 20% 0% 3%
the community for the period of time they desire?
Q19 Is there public transportation available near the home? 0 100% 2.57 14% 86% 0% N/A N/A N/A N/A N/A
Q20 If there is public transportation near the home, do residents use it? 4 89% 2.42 17% 71% 11% N/A N/A N/A N/A N/A
Q21 Is an a_lccessmle van available to transport residents to appointments, 3 91% 2 63 11% 80% 9% N/A NJ/A NJ/A N/A N/A
shopping, etc.?
Q22 Do resuden;s have a checking or savings account or other means to 1 97% 501 3% 4% 3% N/A N/A N/A N/A N/A
control their funds?
Q23 Do residents have access to their funds? 1 97% 2.79 N/A N/A N/A 0% 0% 20% 77% 3%




Appendix C1: RCH PROVIDER SURVEY RESULTS (MEDICAID PARTICIPANTS ONLY)

SURVEYS COMPLETED:
RCH HOMES (w/Medicaid):
RCH HOMES COMPLETED SURVEY:

PROVIDER RESPONSE RATE:

35
45
35
78%

Percent of

: AVERAGE
HCBS Rule . Total Non- Providers Who Score out of 3.0 No Yes N/A Never Sometimes Usually Always N/A
Survey Question Responses Responded to .
Category Question )
N/A % AVG % % % % % % % %
Q24 Are there barnerg (e.g., gates or locked doors) preventing entrance to 5 94% 1.89 N/A N/A N/A i T o0 6% o
or exit from certain areas of the home?
Q25 Is the homg easily accessible W|th appropriate working support i 97% 5.94 N/A N/A N/A 0% 2% 0% 4% 3%
structures in place (e.qg., ramps, lifts, elevators)?
Q26 Does the home have supports (e.g_., grab bars, seats in the bathroom, 9 100% 581 . — — 0 R R o o
and ramps for wheelchairs) for residents who need them?
Q27 g\;e;i:(;ildents able to move inside and outside of the home as they 0 100% 289 R A . o A e O .
Q28 Do re_S|dents chopse a_n(_j cgntrol their sched_ule_(e.g., eating, 0 100% 514 N/A N/A NIA 0% 3% A0% 379 0%
sleeping, exercising, visitations) to meet their wishes?
029 Do reS|d§nts_ haye access toa t_elephone_ or cell phone for personal 9 100% 3.00 0% 10054 . N/A NIA NIA N/A N/A
communication in private at their convenience?
Q30 Do r_eS|d_ents have access to a computer, iPad, or similar device to - 80% =0 e P o 0 A A o —_
use in private at their convenience?
Q31 Are reS|den_ts able to participate in Ielsurg act|V|t|e§ (e.g., TV, radio, 0 100% 3.00 0% 100% 0% N/A A A A e
cards, reading, board games, etc.) at their convenience?
032 Do marrled_re5|d§nts have the option to share or not share a 13 63% 5,59 9% 54% 37% N/A N/A N/A N/A NiA
bedroom with their spouse?
033 Reg_ardmg residents who share a bedroom, were residents given a 17 E10 167 S e o 0 R R A o
choice of a roommate?
Living Space i i i i i
g Sp Q34 Are resm!ents given information about how to change roommates, if 17 1% 3.00 o =19 . 0 A A i, .
they desire to do so?
Do residents’ rooms have communication capabilities or
Q35 communication devices (e.g., telephone jack, Ethernet jack, Wi-Fi 1 97% 2.74 9% 89% 3% N/A N/A N/A N/A N/A
internet)?
Q36 Can residents lock the bathroom door(s)? 3 91% 2.63 11% 80% 9% N/A N/A N/A N/A N/A
Q37 Can residents lock their bedroom door(s)? 3 91% 1.78 37% 54% 9% N/A N/A N/A N/A N/A
Q38 Are regldents able to furnish and decorate their bedroom in a way 0 100% 5 60 A A . o A e i .
that suits them?
Q39 Do res[dents have full access to comfortable seating (e.g., couch, 0 100% 3.00 0% 100% 0% N/A N/A N/A N/A NIA
seats) in shared areas of the home?
Q40 Do residents have access to a kitchen with cooking facilities? 2 94% 0.91 66% 29% 6% N/A N/A N/A N/A N/A
Q41 Do res@ents have access to a dining area to use at their 9 100% 5 R A . — o o o o
convenience?
Q42 Can residents choose when to have a meal? 2 94% 1.42 N/A N/A N/A 17% 40% 17% 20% 6%
Q43 Can residents choose where to have a meal? 3 91% 1.53 N/A N/A N/A 9% 51% 6% 26% 9%
Q44 Can residents request and receive alternative meals? 0 100% 2.86 N/A N/A N/A 0% 3% 9% 89% 0%
45 Are snacks accessible and available? 0 100% 2.83 N/A N/A N/A 0% 3% 11% 86% 0%
Q
Q46 Can residents choose with whom to eat or to eat alone? 1 97% 2.15 N/A N/A N/A 3% 26% 23% 46% 3%
Q47 Are residents required to sit at an assigned seat or table in a dining 5 94% 1= R A . T 0% 67, o .

area?




Appendix C1: RCH PROVIDER SURVEY RESULTS (MEDICAID PARTICIPANTS ONLY)

SURVEYS COMPLETED:
RCH HOMES (w/Medicaid):
RCH HOMES COMPLETED SURVEY:

PROVIDER RESPONSE RATE:

35

45

35
78%

Percent of

: AVERAGE
HCBS Rule . Total Non- Providers Who Score out of 3.0 No Yes N/A Never Sometimes Usually Always N/A
Survey Question Responses Responded to .
Category Question )
N/A % AVG % % % % % % % %
Q48 Do residents know how to file a complaint? 0 100% 3.00 0% 100% 0% N/A N/A N/A N/A N/A
Q49 Do staff members speak to residents in a language the residents 1 97% 2 88 N/A N/A NIA 0% 0% 11% 86% 3%
understand?
Q50 Do staff_members provide assistance to residents in private, as 0 100% 2 80 N/A N/A N/A 0% 9% 3% 89% 0%
appropriate, when needed?
Q51 Do residents greet and chat with staff? 0 100% 2.83 N/A N/A N/A 0% 0% 17% 83% 0%
Q52 Do .staff members talk with resujents .vv.h.lle providing assistance and 0 100% 294 N/A N/A N/A 0% 0% 6% 94% 0%
Staff during the regular course of daily activities?
Interactions and 053 Are staff members friendly and attentive to residents’ requests and 0 100% 294 N/A N/A N/A 0% 0% 6% 94% 0%
Privacy needs?
054 Do stgff mempers e’llways request and receive permission prior to 0 100% 3.00 0% 100% 0% N/A N/A N/A N/A N/A
entering a resident’s bedroom?
Q55 Do st_aff mempers a’llways request and receive permission prior to 0 100% 3.00 0% 100% 0% N/A N/A NJ/A N/A N/A
entering a resident’s bathroom?
Q56 Is resident health information kept private and confidential? 0 100% 3.00 0% 100% 0% N/A N/A N/A N/A N/A
057 Are reS|_dent schedules (e.qg., PT, OT, me_dlcatlons or restricted diets) 5 94% 561 91% 3% 6% N/A N/A N/A N/A N/A
posted in a general open area for all to view?
Q58 Are there surveillance cameras present at the home? 1 97% 1.32 43% 54% 3% N/A N/A N/A N/A N/A
Do residents, or a person chosen by a resident, have an active role in
Q39 the development and update of their person-centered plan/plan of 7 80% 2.57 N/A N/A N/A 0% 9% 17% 54% 20%
care?
Q60 Are residents generally satisfied with the services the_y receive from 0 100% 234 N/A N/A NIA 0% 0% 66% 34% 0%
staff at the home (e.qg., personal care and housekeeping)?
| 061 When residents request services or support from staff members, do 0 100% 260 0 A o - . 5 — o
Services staff members accommodate those requests?
062 Do residents generally use the same providers for HCBS services N 97% = 0 A . . =% e o o
(e.g., adult day health or companion)?
063 g\(razi:gildents who need assistance with grooming, groomed as they i 89% 2 A N NI 0 o T o e
Q64 Are residents who need assistance to dress, dressed in their own 5 86% 2.90 N/A N/A N/A 0% 0% 9% — e

clothes and dressed appropriate to the time of day?

Count of Medicaid participants current as of 9-25-14.
N = Count, % = Percentage, AVG = Average, N/A = Not applicable.
(i) Average score is based on provider (Medicaid Only) survey responses, where 3.0 is assigned to a response that demonstrates compliance and 0.0 is assigned to a response that demonstrates non-compliance.

For non-Y/N questions, incremental values between 0.0 and 3.0 were assigned to responses that demonstrated compliance a portion of the time (such as 2.0 "Usually" and 1.0 "Sometimes").

Maximum score is 3.0; N/A or blank responses were not scored.
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Appendix C2: RCH PROVIDER SURVEY RESULTS (NO MEDICAID PARTICIPANTS)

SURVEYS COMPLETED: 18
RCH HOMES (w/out Medicaid): 52
RCH HOMES COMPLETED SURVEY: 18
PROVIDER RESPONSE RATE: 35%
Percent of
: AVERAGE
HCBS Rule . Total Non- Providers Who Score out of 3.0 No Yes N/A Never Sometimes Usually Always N/A
Survey Question Responses Responded to .
Category Suesifern ()
N/A % AVG % % % % % % % %
Q2 Wgre residents given a choice of available options regarding where 0 100% 583 o o — . . R o A,
Choice of to live?
Residence Q3 Do residents know how to request new housing if they want to move? 0 100% 3.00 0% 100% 0% N/A N/A N/A N/A N/A
Q4 Do residents currently have a lease or similar agreement? 4 78% 0.86 56% 22% 22% N/A N/A N/A N/A N/A
Q5 Is the home on the grounds of, or adjacent to, a nursing home? 0 100% 2.00 67% 33% 0% N/A N/A N/A N/A N/A
Q6 Is the home near private residences? 0 100% 3.00 0% 100% 0% N/A N/A N/A N/A N/A
Q7 Is the home near retail businesses? 0 100% 2.50 17% 83% 0% N/A N/A N/A N/A N/A
08 Is there any sepgrgtlon of r_es!dents receiving Medicaid and those L 94% 3.00 94% 0% 6% N/A N/A N/A N/A N/A
who are not receiving Medicaid?
Q9 Are visitors restricted to specified visiting hours? 0 100% 2.17 N/A N/A N/A 44% 33% 17% 6% 0%
Q10 Are visitors restricted to a specific meeting area in the home? 1 94% 2.35 N/A N/A N/A 44% 44% 0% 6% 6%
Q11 Are visitors regularly present at the home? 2 89% 2.06 N/A N/A N/A 0% 28% 28% 33% 11%
Do residents participate in unscheduled community activities
Q12 (activities that occur outside of the home such as shopping, lunch 0 100% 2.56 N/A N/A N/A 0% 11% 22% 67% 0%
with family or friends) when they want to?
013 Do_r9§|dents participate in scheduled community activities (planned 0 100% 298 N/A N/A N/A 0% 90k 8% 50% 0%
activities that occur outside of the home) when they want to?
Community Q14 Are residents able to come and go from the home when they want to? 0 100% 2.72 N/A N/A N/A 0% 0% 28% 72% 0%
Access i i i
015 Is there a curfew or other time requirement for residents to return to L 94% 188 N/A N/A N/A 44% 17% 11% 20k 6%
the home?
Q16 If residents want to work, do they have paid work in the community? 10 44% 2.25 11% 33% 56% N/A N/A N/A N/A N/A
For residents who work, do they work in an integrated setting that
Q17 includes individuals of different ages and individuals with and without 12 33% 3.00 0% 33% 67% N/A N/A N/A N/A N/A
disabilities?
Q18 Do resldentsf participate rggularly in meamngful non-work activities in 3 83% 200 N/A N/A N/A 0% 33% 17% 33% 17%
the community for the period of time they desire?
Q19 Is there public transportation available near the home? 0 100% 2.67 11% 89% 0% N/A N/A N/A N/A N/A
Q20 If there is public transportation near the home, do residents use it? 4 78% 2.57 11% 67% 22% N/A N/A N/A N/A N/A
Q21 Is an a_lccessmle van available to transport residents to appointments, 1 94% 2 47 17% 8% 6% N/A N/A N/A N/A N/A
shopping, etc.?
Q22 Do reS|den_ts have a checking or savings account or other means to 5 2904 3.00 0% 2904 28% N/A NJ/A NJ/A N/A N/A
control their funds?
Q23 Do residents have access to their funds? 1 94% 2.76 N/A N/A N/A 0% 0% 22% 72% 6%




Appendix C2: RCH PROVIDER SURVEY RESULTS (NO MEDICAID PARTICIPANTS)

SURVEYS COMPLETED:

RCH HOMES (w/out Medicaid):

RCH HOMES COMPLETED SURVEY:

PROVIDER RESPONSE RATE:

18
52
18
35%

Percent of

AVERAGE

HCBS Rule Sy Gresiien ;g;alol:(s); Fl;rgs\”?)enr;e\év?g Score out of 3.0 No Yes N/A Never Sometimes Usually Always N/A
Category y p pond i
Question
N/A % AVG % % % % % % % %
Q24 'g‘:i;ﬂe]c:irzacr;'ret;?n(zgégitfetshgrhlgr:l;e?d SIoiElrs) [AEE I Er e 1o 0 100% 2.56 N/A N/A N/A 72% 17% 6% 6% 0%
Q25 Is the home easily accessible with appropriate working support 3 83% 2.40 N/A N/A N/A 11% 6% 6% 61% 17%
Q26 Does the home have supports (e.g_., grab bars, seats in the bathroom, 5 S 5 = o — Qs 0, A A A A
and ramps for wheelchairs) for residents who need them?
Q27 Qer}esziizs)ldents able to move inside and outside of the home as they 0 100% 592 s A . . . . S o
Q28 Do re§|dents chopse a_n<_1| cgntrol their sched_ule_(e.g., eating, 5 89% 513 N/A N/A NA 0% — AT, o e
sleeping, exercising, visitations) to meet their wishes?
Q29 Do reS|d§nt§ haye access toa t'elephone' or cell phone for personal 9 100% 3.00 i . . R . . A A
communication in private at their convenience?
Q30 lIJDSerﬁ\S:jr?\?;tseh;Vti ;fiisnsvéoniae gg(ren?puter, iPad, or similar device to 3 83% 1.60 39% 44% 17% N/A N/A N/A N/A N/A
031 Are reS|den_ts able to participate in Ielsur_e actlvme_s (e.g., TV, radio, 0 S 3.00 A e . A, 0, 0, A o
cards, reading, board games, etc.) at their convenience?
Q32 ng dr:;?)r;exit'f;de??tsspgs;’g ,)the D Lon e el Ol et sliEl 8 56% 3.00 0% 56% 44% N/A N/A N/A N/A N/A
033 (I:?:Og:i(red;r;%rrecz?ne;;stgy)ho share a bedroom, were residents given a 5 6704 SED e o — R . . A A
Living Space Q34 Qrsyrgzgfeniso g(jjl(\)/esr;fl)nformatlon SIOBUIT Ny 10 SRS ORIMImEIES, I 5 72% 3.00 0% 72% 28% N/A N/A N/A N/A N/A
Do residents’ rooms have communication capabilities or
Q35 communication devices (e.g., telephone jack, Ethernet jack, Wi-Fi 3 83% 2.60 11% 72% 17% N/A N/A N/A N/A N/A
internet)?
Q36 Can residents lock the bathroom door(s)? 3 83% 2.00 28% 56% 17% N/A N/A N/A N/A N/A
Q37 Can residents lock their bedroom door(s)? 2 89% 2.06 28% 61% 11% N/A N/A N/A N/A N/A
038 :[Ar\]raet rseusigetﬂtesma?ble to furnish and decorate their bedroom in a way 0 S 598 s A i, . 7, P . o
Q39 sDean)S :ﬂesnrfzrzzv:rfeﬂls"’;‘;ﬁzshtgrﬁggnfo”ab 2 sealing (2.2, Cun 0 100% 3.00 0% 100% 0% N/A N/A N/A N/A N/A
Q40 Do residents have access to a kitchen with cooking facilities? 1 94% 1.24 56% 39% 6% N/A N/A N/A N/A N/A
Q41 (I?(;)n:/eesrl?eenn;g?have access to a dining area to use at their 9 S 5 s 0 A A, a5 . e o o
Q42 Can residents choose when to have a meal? 2 89% 1.44 N/A N/A N/A 6% 56% 11% 17% 11%
Q43 Can residents choose where to have a meal? 1 94% 1.35 N/A N/A N/A 28% 28% 17% 22% 6%
Q44 Can residents request and receive alternative meals? 0 100% 2.94 N/A N/A N/A 0% 0% 6% 94% 0%
Q45 Are snacks accessible and available? 0 100% 2.72 N/A N/A N/A 0% 11% 6% 83% 0%
Q46 Can residents choose with whom to eat or to eat alone? 0 100% 2.39 N/A N/A N/A 0% 22% 17% 61% 0%
Q47 Are residents required to sit at an assigned seat or table in a dining 0 o 219 A N A s 57, e . .

area?




Appendix C2: RCH PROVIDER SURVEY RESULTS (NO MEDICAID PARTICIPANTS)

SURVEYS COMPLETED:

RCH HOMES (w/out Medicaid):

RCH HOMES COMPLETED SURVEY:

PROVIDER RESPONSE RATE:

18
52
18
35%

Percent of

: AVERAGE
HCBS Rule . Total Non- Providers Who Score out of 3.0 No Yes N/A Never Sometimes Usually Always N/A
Survey Question Responses Responded to .
Category Question )
N/A % AVG % % % % % % % %
Q48 Do residents know how to file a complaint? 0 100% 3.00 0% 100% 0% N/A N/A N/A N/A N/A
Q49 Do staff members speak to residents in a language the residents 0 100% 294 N/A N/A NIA 0% 0% 6% 4% 0%
understand?
Q50 Do staff_members provide assistance to residents in private, as 0 100% 589 N/A N/A N/A 0% 0% 11% 89% 0%
appropriate, when needed?
Q51 Do residents greet and chat with staff? 0 100% 2.89 N/A N/A N/A 0% 0% 11% 89% 0%
Q52 Do .staff members talk with resujents .vv.h.lle providing assistance and 0 100% 294 N/A N/A N/A 0% 0% 6% 94% 0%
Staff during the regular course of daily activities?
Interactions and 053 Are staff members friendly and attentive to residents’ requests and 0 100% 3.00 N/A N/A N/A 0% 0% 0% 100% 0%
Privacy needs?
054 Do stgff mempers e’llways request and receive permission prior to L 94% 3.00 0% 94% 6% N/A N/A N/A N/A N/A
entering a resident’s bedroom?
Q55 Do st_aff mempers a’llways request and receive permission prior to L 94% 3.00 0% 94% 6% N/A N/A NJ/A N/A N/A
entering a resident’s bathroom?
Q56 Is resident health information kept private and confidential? 0 100% 2.83 6% 94% 0% N/A N/A N/A N/A N/A
057 Are reS|_dent schedules (e.qg., PT, OT, me_dlcatlons or restricted diets) L 94% 3.00 94% 0% 6% N/A N/A N/A N/A N/A
posted in a general open area for all to view?
Q58 Are there surveillance cameras present at the home? 0 100% 1.50 50% 50% 0% N/A N/A N/A N/A N/A
Do residents, or a person chosen by a resident, have an active role in
Q59 the development and update of their person-centered plan/plan of 5 72% 2.62 N/A N/A N/A 0% 11% 6% 56% 28%
care?
Q60 Are residents generally satisfied with the services they receive from 0 100% 561 N/A N/A N 0% 0% 20% 1% 0%
staff at the home (e.qg., personal care and housekeeping)?
Services 061 When residents request services or support from staff members, do 9 1005 272 N/A N/A N/A 0% 0% 28% 2904 0%
staff members accommodate those requests?
062 Do residents generally use the same providers for HCBS services 10 A4% 163 s A . o = v . o
(e.g., adult day health or companion)?
Q63 Qer;i:gildents who need assistance with grooming, groomed as they 3 83% 2 60 N/A N/A NI o 6% 6% — T
Q64 Are residents who need assistance to dress, dressed in their own 3 83% 2 80 N/A N/A N/A 0% . S 67% S

clothes and dressed appropriate to the time of day?

Count of Medicaid participants current as of 9-25-14.
N = Count, % = Percentage, AVG = Average, N/A = Not applicable.

(i) Average score is based on provider (Non-Medicaid Only) survey responses, where 3.0 is assigned to a response that demonstrates compliance and 0.0 is assigned to a response that demonstrates non-compliance.
For non-Y/N questions, incremental values between 0.0 and 3.0 were assigned to responses that demonstrated compliance a portion of the time (such as 2.0 "Usually" and 1.0 "Sometimes").

Maximum score is 3.0; N/A or blank responses were not scored.




™ MERCER

Page 18

April 22, 2015

Ms. Kathy Bruni

Connecticut Department of Social Services

Appendix D: Comparison of RCH Provider, Participant, and Care
Manager Survey Results

MARSH & MCLENNAN
COMPANIES



Appendix D: Comparison of RCH Provider, Participant and Care Manager Survey Results

Across ALL Homes
AVERAGE Score out of 3.0 (i)
MEDICAID ONLY PROVIDER SURVEY
- Provider vs. Non-Medicaid
HCBS Rule |\ pTICIPANT SURVEY QUESTION COMPARABLE PROVIDER SURVEY QUESTION COMPARABLE CARE MANAGER SURVEY QUESTION Participant |, . ider Survey| Participant | ©2" Manager MEDICAID NON- vs. Medicaid
Category Survey : Survey ONLY MEDICAID :
Difference Difference
Q2 Did you choose to live here? N/A N/A N/A N/A N/A N/A N/A
. Q3  |Were you given a choice of places to live? Q2 |Were residents given a choice of available options 1.48 3.00 -1.52 N/A 3.00 2.83 0.17
Choice of regarding where to live?
Residence Q4  |Do you know how to request new housing? Q3 |Do residents know how to request new housing f 1.40 3.00 -1.60 N/A 3.00 3.00 0.00
they want to move?
Q5 Do you currently have a lease or similar agreement Q4 Do residents currently have a lease or similar 0.93 173 -0.80 N/A 173 0.86 .0.87
at your residence? agreement?
06 Is your residence on the grounds of or adjacent to o Is thg home on the grounds of, or adjacent to, a 1.45 197 0.52 N/A 1.97 500 0.03
a nursing home? nursing home?
Q7 Is your residence near private residences? Q6 Is the home near private residences? Q2 :)_S:ir?é)sn;:sls near private homes and retall 2.74 2.91 -0.17 2.65 291 3.00 0.09
Q8 Is your residence near retail businesses? Q7 Is the home near retail businesses? Q2 ES;:;)SZESIS near private homes and retail 1.81 2.40 -0.59 2.65 2.40 2.50 0.10
Do you know which residents are receiving
Q9 Medicaid and which are not? 2.62 N/A N/A N/A N/A N/A N/A
. . . . : . Participants are treated the same as residents not
Is there any separation of residents receiving Is there any separation of residents receiving receiving Medicaid (e.g., they are not required to
Q10 |Medicaid and those that are not receiving Q8 Medicaid and those who are not receiving Q8 eceving na (e.g., they ; 2.83 3.00 -0.17 2.78 3.00 3.00 0.00
. . live in or spend time in separate areas of the
Medicaid? Medicaid?
home).
Q11 |Are visitors restricted to specified visiting hours? Q9 Are visitors restricted to specified visiting hours? Q10 Part|0|!oants are a_ble to have visitors of their 2.38 2.06 0.33 2.60 2.06 2.17 0.11
choosing at any time.
012 Are V|S|t(_)rs restricted to a specific meeting area in Q10 Are visitors restricted to a specific meeting area in 273 593 0.50 NJA 293 5 35 0.12
your residence? the home?
_ Q11  |Are visitors regularly present at the home? N/A 1.91 N/A N/A 1.91 2.06 0.15
Do you participate in unscheduled community Do residents participate in unscheduled community The home supports participant access to the
013 actl_vmes (activities that occur outside _of your Q12 activities (actlvmes that occur outs.lde of t_he home 03 surrounding communlty, such as shopping, 1.80 257 0.77 271 257 256 0.02
residence such as shopping, lunch with family or such as shopping, lunch with family or friends) restaurants, social groups, parks, banks, churches,
friends) when you want to? when they want to? and community activities.
Do you participate in scheduled community Do residents participate in scheduled community ;_Sr?ohuonrgﬁqSuc%prg:;igsrm;ﬁ;? taasc;:ﬁjs t?nthe
Q14 |activities (planned activities that occur outside of Q13  |activities (planned activities that occur outside of Q3 g con Y, Pping 1.67 2.49 -0.81 2.71 2.49 2.28 -0.21
. restaurants, social groups, parks, banks, churches,
your residence) when you want to? the home) when they want to? : e
Community _ | and community activities.
ACCEsS 015 Are you free to come and go from your residence 014 Are residents able to come and go from the home 251 271 0.21 N/A 571 272 0.01
when you want to? when they want to?
Is there a curfew or other time requirement for a Is there a curfew or other time requirement for
Q16 scheduled return to your residence? Q15 residents to return to the home? 2.23 2.09 0.14 N/A 2.09 1.88 0.20
Q17 [Do you have paid work in the community? - @A 4444949429299 | N/A N/A N/A N/A N/A N/A N/A
If yes to #17; do you work in an integrated setting i';?é r?;['ggnstest;\;hotzvaotriﬁ’c?ﬁ dt(;]se?i]\élvi?/ﬁulglsro]f
Q18 |thatincludes individuals of different ages and Q7 |M™ed g thatir . . N/A 3.00 N/A N/A 3.00 3.00 0.00
o : . Y different ages and individuals with and without
individuals with and without disabilities? o
disabilities?
Q19 [If no to #17; do you want to work? - A4 | 0.46 N/A N/A N/A N/A N/A N/A
020 If yes to #19; have you been given the option to Q16 If residents Want to work, do they have paid work in 056 554 108 N/A 554 5 25 -0.29
work? the community?
Do you participate regularly in meaningful non-work Do residents participate regularly in meaningful non-
Q21 |activities in the community for the period of time Q18  |work activities in the community for the period of 1.31 1.89 -0.58 N/A 1.89 2.00 0.11
that you desire? time they desire?
022 Is there p_ubhc transportation available in your 019 Is there public transportation available near the 5 61 557 0.04 N/A 557 5 67 0.10
community? home?
023 If yes to #2_2; do you have access to the public 588 N/A N/A N/A N/A N/A N/A
transportation?
Q24 If yes to #2_2; do you know how to use public 020 If there IS publ!c transportation near the home, do 213 242 0.29 N/A 242 557 0.15
transportation? residents use it?
Q25 Is there an accessible van available to transport you 021 Is an ac_ceSS|bIe van avgllable to transport residents 556 563 .0.06 N/A 263 5 47 0.15
to appointments, shopping, etc.? to appointments, shopping, etc.?
Q26 |Do you have a checking or savings account? Q22 Do residents have a checklng or savings account N/A 2.91 N/A N/A 291 3.00 0.09
or other means to control their funds?
Q27 |Do you have access to your funds? Q23 |Do residents have access to their funds? 2.31 2.79 -0.49 N/A 2.79 2.76 -0.03




Appendix D: Comparison of RCH Provider, Participant and Care Manager Survey Results

Across ALL Homes

AVERAGE Score out of 3.0 (i)

MEDICAID ONLY

PROVIDER SURVEY

HCBS Rule
Category PARTICIPANT SURVEY QUESTION COMPARABLE PROVIDER SURVEY QUESTION
Are there barriers (e.g., gates or locked doors) Are there barriers (e.g., gates or locked doors)
Q28 |preventing entrance to or exit from certain areas of Q24 preventing entrance to or exit from certain areas of
your residence? the home?
Is your residence easily accessible with Is the home easily accessible with appropriate
Q29 |appropriate, working support structures in place Q25  |working support structures in place (e.g., ramps,
(e.g., ramps, lifts, elevators)? lifts, elevators)?
Do you need supports to move about your
Q30 :
residence?
If yes to #30; are supports (e.g., grab bars, seats in Does the home have supports (e.g., grab bars,
Q31 |the bathroom, and ramps for wheelchairs) seats in the bathroom, and ramps for wheelchairs)
provided? for residents who need them?
If no to #31; have you raised your need for
Q32 |supports with a care manager or staff member at
the residence?
Do you move about inside and outside your Are residents able to move inside and outside of
Q33 : ) Q27 :
residence as you desire? the home as they desire?
Do you choose and control your schedule (e.g., Do residents choose and control their schedule
Q34 |eating, sleeping, exercising, visitations) in your Q28 |(e.g., eating, sleeping, exercising, visitations) to
residence to meet your wishes? meet their wishes?
Do residents have access to a telephone or cell
Do you own or have access to a telephone or cell L
Q35 , . Q29 phone for personal communication in private at
phone in your residence? : :
their convenience?
If yes to #35; are you able to use the telephone or
Q36 |cell phone for personal communication in private at
your convenience?
: Do residents have access to a computer, iPad, or
Do you own or have access to a computer, iPad or . : T :
Q37 L : similar device to use in private at their
similar device? :
convenience?
If yes to #37; are you able to use the compuiter,
Q38 |iPad or similar device in private at your
convenience?
L Are residents able to participate in leisure activities
Do you have access to a television in your : )
Q39 : (e.g., TV, radio, cards, reading, board games, etc.)
residence? : :
at their convenience?
040 If yes to #39; are you able to watch television at
your convenience?
Are residents able to participate in leisure activities
Q41 |Do you have access to a radio in your residence? (e.g., TV, radio, cards, reading, board games, etc.)
at their convenience?
042 If yes to #41; are you able to listen to the radio at
your convenience?
: L Are residents able to participate in leisure activities
Do you have access to other leisure activities (other : :
Q43 . : (e.g., TV, radio, cards, reading, board games, etc.)
than TV or radio) at your residence? : :
at their convenience?
If yes to #43; are you able to participate in other
Q44 |leisure activities (other than TV or radio) at your
Living Space convenience?
Do married residents have the option to share or
? 32 ; .
Plo | eyl ligwe yeur @ loEsl e Q not share a bedroom with their spouse?
Q46 |Do you share your bedroom with a roommate? Q33 Regardlng _reS|dents v_vho SIS B bR GO, Bl
residents given a choice of a roommate?
: Regarding residents who shar room, wer
Q47 |If yes to #46; did you choose your roommate? Q33 €ga elig res dleits Vo share a SIS, Y
residents given a choice of a roommate?
048 If yes to #46; do you want to remain in a room with
your roommate?
If no to #48; do you know how to request a Are residents given information about how to
Q49 Q34 ) .
roommate change? change roommates, if they desire to do so?
Do residents’ rooms have communication
Q50 |Does your bedroom have a telephone jack? Q35 [capabilities or communication devices (e.g.,
telephone jack, Ethernet jack, Wi-Fi internet)?

COMPARABLE CARE MANAGER SURVEY QUESTION

Q7

The home is physically accessible.

Participants can choose and control their
schedules (e.g., eating, sleeping, bathing, leisure
activities) as they wish.

Participants have access to a private method of
communication (e.g., telephone, emalil) as desired.

Participant Provider Surve Pngr\::Siera\:mst. Care Manager MEDICAID NON- l\\I/(')s,n;\DI/IeeddiIcca(rjilzjld
Survey y| rarticip Survey ONLY MEDICAID :
Difference Difference
2.12 1.82 0.30 N/A 1.82 2.56 0.74
2.74 2.94 -0.20 2.89 2.94 2.40 -0.54
N/A N/A N/A N/A N/A N/A N/A
2.95 291 0.04 N/A 291 2.81 -0.10
N/A N/A N/A N/A N/A N/A N/A
2.73 2.89 -0.16 N/A 2.89 2.94 0.06
1.66 2.14 -0.48 2.26 2.14 2.13 -0.02
2.86 3.00 -0.14 N/A 3.00 3.00 0.00
2.74 N/A N/A N/A N/A N/A N/A
0.70 1.71 -1.01 N/A 1.71 1.60 -0.11
2.24 N/A N/A N/A N/A N/A N/A
3.00 3.00 0.00 N/A 3.00 3.00 0.00
2.83 N/A N/A N/A N/A N/A N/A
2.28 3.00 -0.72 N/A 3.00 3.00 0.00
2.69 N/A N/A N/A N/A N/A N/A
2.71 3.00 -0.29 N/A 3.00 3.00 0.00
2.54 N/A N/A N/A N/A N/A N/A
N/A 2.59 N/A N/A 2.59 3.00 0.41
0.96 1.67 -0.71 N/A 1.67 2.50 0.83
0.45 1.67 -1.22 N/A 1.67 2.50 0.83
2.60 N/A N/A N/A N/A N/A N/A
0.75 3.00 -2.25 N/A 3.00 3.00 0.00
2.52 2.74 -0.22 2.64 2.74 2.60 -0.14




Appendix D: Comparison of RCH Provider, Participant and Care Manager Survey Results

Across ALL Homes

AVERAGE Score out of 3.0 (i)

MEDICAID ONLY

PROVIDER SURVEY

HCBS Rule Participant Provider vs. | . e Manager MEDICAID Non-  |Non-Medicaid
PARTICIPANT SURVEY QUESTION COMPARABLE PROVIDER SURVEY QUESTION COMPARABLE CARE MANAGER SURVEY QUESTION P Provider Survey| Participant g vs. Medicaid
Category Survey : Survey ONLY MEDICAID :
Difference Difference
Does your bedroom have WI-FI or an Internet POUERLETLS (B WS Ul el
Q51 ck? y Q35 |capabilities or communication devices (e.g., 0.68 2.74 -2.05 N/A 2.74 2.60 -0.14
Jack: telephone jack, Ethernet jack, Wi-Fi internet)?
Q52 |Can you lock the bathroom door? Q36 |Can residents lock the bathroom door(s)? 1.97 2.63 -0.66 N/A 2.63 2.00 -0.63
Q53 |Can you lock your bedroom door? Q37 |Can residents lock their bedroom door(s)? 1.63 1.78 -0.15 N/A 1.78 2.06 0.28
Q54 Is the_: furnlture in your bedroom arranged the way 290 N/A N/A N/A N/A N/A N/A
you like it?
055 Can you fur_nlsh and decorate your bedroom in the 038 Are reS|de_nts able to furn!sh and decorate their Participants can furnlsh_ anq decorate their 543 2 60 0.17 578 2 60 528 .0.32
way that suits you? bedroom in a way that suits them? bedrooms to reflect their wishes.
Do you have personal items, such as pictures,
Q56 |books and memorabilia in your room as you would 2.91 N/A N/A N/A N/A N/A N/A
desire?
Q57 _Do the furniture, linens, and other hou_sehold items 268 N/A NJA NJA N/A NJA N/A
in your room reflect your personal choices?
Do you have full access to comfortable seating Do residents have full access to comfortable
Q58 y : Q39 [seating (e.g., couch, seats) in shared areas of the 2.71 3.00 -0.29 N/A 3.00 3.00 0.00
(e.g., couch, seats) in the shared areas? home?
059 Do')_/c_)u have access to a kitchen with cooking Q40 Do_r_gadents have access to a kitchen with cooking 0.67 0.91 0.24 N/A 0.91 124 0.33
facilities? facilities?
Q60 Do you_have access to a dining area to use at your Q41 Do_reS|dents_ have access to a dining area to use at 220 2 66 0.45 N/A 266 589 0.23
convenience? their convenience?
Q61 |Do you choose when to have a meal? Q42 |Can residents choose when to have a meal? 0.68 1.42 -0.75 N/A 1.42 1.44 0.01
Q62 |Do you choose where to have a meal? Q43 |Can residents choose where to have a meal? 1.03 1.53 -0.50 N/A 1.53 1.35 -0.18
Q63 |Can you request an alternative meal if desired? Q44 ga;r;lg’e)&dents TEGUESIEING [EERYR EliRmEl e 2.41 2.86 -0.45 N/A 2.86 2.94 0.09
Q64 |Are snacks accessible and available? Q45  |Are snacks accessible and available? 2.44 2.83 -0.39 N/A 2.83 2.72 -0.11
Q65 |Can you choose with whom to eat? Q46 ;ggsgdents SNEESE B BT D) EEl 07 [0 @51 1.40 2.15 -0.74 N/A 2.15 2.39 0.24
066 Are you required to sit at an assigned seat or table Q47 Are re_S|deqt§ required to sit at an assigned seat or 130 155 0.24 N/A 155 211 057
in a dining area? table in a dining area?
Q67  |If you want to eat privately, can you do so? Qas | 2N Tesidents choose with whom fo eat or o eat 1.49 2.15 10.66 N/A 2.15 2.39 0.24
068 Do you feel forced to do things you don't want to 280 N/A N/A N/A N/A N/A N/A
do by staff members of your residence?
069 Do you feel forc_:ed to do things you don’t want to 201 N/A N/A N/A NJ/A NJA N/A
do by other residents?
Q70 |Do you know how to file a complaint? Q48 Do residents know how to file a complaint? 2.00 3.00 -1.00 N/A 3.00 3.00 0.00
o071 Do staff members speak a language that you Q49 Do staff members speak to residents in a language 577 588 011 N/A 5 88 594 0.06
understand? the residents understand?
Q72 Is assst_ance provided to you in private, as Q50 po gtaff members prqwde assistance to residents 05 Participants are treated Wlth dignity and respect 2 66 280 0.14 290 280 589 0.09
appropriate, when needed? in private, as appropriate, when needed? and are free from coercion.
. . : Participants are treated with dignity and respect
Q73 |Do you greet and chat with staff? Q51 Do residents greet and chat with staff? Q5 : 2.43 2.83 -0.40 2.90 2.83 2.89 0.06
and are free from coercion.
Do staff members talk with you while providing Do staff members talk with residents while Particioants are treated with dianity and respect
Q74 |assistance and during the regular course of daily Q52 providing assistance and during the regular course Q5 P : gnity P 2.40 2.94 -0.54 2.90 2.94 2.94 0.00
L : o and are free from coercion.
activities? of daily activities?




Appendix D: Comparison of RCH Provider, Participant and Care Manager Survey Results

Across ALL Homes

AVERAGE Score out of 3.0 (i)

MEDICAID ONLY

PROVIDER SURVEY

COMPARABLE CARE MANAGER SURVEY QUESTION

ngsgilrj;e PARTICIPANT SURVEY QUESTION COMPARABLE PROVIDER SURVEY QUESTION
Staff Are staff members friendly and attentive to your Are staff members friendly and attentive to
: Q75 Q53 : :
Interactions requests and needs? residents’ requests and needs?
d Pri : :
and Frivacy Do staff members always request and receive Do staff members always request and receive
Q76 . ) ) Q54 . : ) . :
permission prior to entering your bedroom? permission prior to entering a resident’s bedroom?
Do staff members always request and receive Do staff members always request and receive
Q77 o . . Q55 .. . . . ,
permission prior to entering the bathroom? permission prior to entering a resident’s bathroom?
Do staff members only use a key to enter your
Q78 |bedroom under limited circumstances agreed upon
by you?
Do you think your health information is kept Is resident health information kept private and
Q79 : Q56 ) :
private? confidential?
Are resident schedules (e.g., PT, OT, medications
Q57 or restricted diets) posted in a general open area
for all to view?
Are there surveillance cameras present in your Are there surveillance cameras present at the
Q80 : Q58
residence? home?
Do you, or a person chosen by you, have an active Do residents, or a person chosen by a resident,
Q81 |role in the development and update of your person- Q59 |have an active role in the development and update
centered plan/plan of care? of their person-centered plan/plan of care?
Are you satisfied with the services you receive from Are residents generally satisfied with the services
Q82 |staff at your residence (e.g., personal care and Q60 |they receive from staff at the home (e.g., personal
housekeeping)? care and housekeeping)?
When you request services or support from staff Are residents generally satisfied with the services
Q83 |members, do you feel the requests are Q61 |[they receive from staff at the home (e.g., personal
accommodated? care and housekeeping)?
Do you have the option to choose the provider(s) Do residents generally use the same providers for
: Q84 |who provides your HCBS services and supports Q62 |HCBS services (e.g., adult day health or
Services .
(e.g., adult day health)? companion)?
Q85 |Do you need assistance with grooming?
If yes to #85; is grooming assistance provided as Are residents who need assistance with grooming,
Q86 : Q63 .
you desire? groomed as they desire?
Q87 |Do you need assistance to dress?
Are residents who need assistance to dress,
Q88 |If yesto #87; are you dressed in your own clothes? Q64 |dressed in their own clothes and dressed
appropriate to the time of day?
If ves to #87: are vou dressed appropriate to the Are residents who need assistance to dress,
Q89 tin}qle of day')’ y Pprop Q64 |dressed in their own clothes and dressed
' appropriate to the time of day?

Participants’ privacy rights are protected.

()Average score is based on aggregate average survey responses, where 3.0 is assigned to a response that demonstrates compliance and 0.0 is assigned to a response that demonstrates non-compliance.
For non-Y/N questions, incremental values between 0.0 and 3.0 were assigned to responses that demonstrated compliance a portion of the time (such as 2.0 "Usually" and 1.0 "Sometimes").
Maximum score is 3.0; N/A or blank responses were not scored.

Participant Provider Surve Pngr\::Siera\:mst. Care Manager MEDICAID NON- l\\I/(')s,n;\DI/IeeddiIcca(rjilzjld
Survey y| rarticip Survey ONLY MEDICAID :
Difference Difference
2.64 2.94 -0.31 N/A 2.94 3.00 0.06
2.56 3.00 -0.44 N/A 3.00 3.00 0.00
2.68 3.00 -0.33 N/A 3.00 3.00 0.00
1.64 N/A N/A N/A N/A N/A N/A
2.88 3.00 -0.13 2.90 3.00 2.83 -0.17
N/A 2.91 N/A N/A 2.91 3.00 0.09
1.86 1.32 0.54 N/A 1.32 1.50 0.18
2.40 2.57 -0.17 N/A 2.57 2.62 0.04
2.60 2.34 0.25 N/A 2.34 2.61 0.27
2.49 2.69 -0.19 N/A 2.69 2.72 0.04
2.44 1.50 0.94 N/A 1.50 1.63 0.13
N/A N/A N/A N/A N/A N/A N/A
2.42 2.74 -0.32 N/A 2.74 2.60 -0.14
N/A N/A N/A N/A N/A N/A N/A
3.00 2.90 0.10 N/A 2.90 2.80 -0.10
2.86 2.90 -0.04 N/A 2.90 2.80 -0.10




