Update -June 2021



Program Metrics as of 6/9/2021

110,835 618
Businesses Employers intending
registered to file a private plan

$105,388,983 Private Plans: 340

Contributions received or
in transit as of 6/8/21

Approved - 291

e Denied -8
e  Submitted - 20
e Under Review - 15

e  Withdrawn -6

729/1120
TPA/Tax Accountants

registered

219

Open Contact Center
Inquiries

18,866

Contact Center Inquiries
closed since Sept. 2020

34 CTPL
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Website Performance Metrics: May

Popular Links

User
Analytics

Top Landing
Pages

e Registered Payment Portal (100%)
e Changes Coming to CT FMLA (100%)

e New Users: 2,812
e Returning Users: 1,454

e Home Page
e Contact Us
e Employee Landing Page
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Social Media Update
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Facebook Page Reach

380,381

303,624
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LinkedIn Impressions

B March

18,052

16,887

m April

30,764

B May
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Instagram Impressions

3,822

5171

3,289




Continuing the
Outreach Push

v'Infographic for event distribution

v'Video explanation of difference between CTPL
and FML

v'Acknowledging Pride Month through video of
community ambassador
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CT PRID LEAVE

Everything ¥ou Need to Know

CT Paid Laave allows you to tals tima sway From work bo:

cara Por yoursell or your loved aies without warrging sbout
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WHAT IS A QUALIFYING
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ELIGIELET




Small Business
Initiative

* Landing page dedicated to
small businesses in
development

e Business ambassadors will
describe processes through
videos

* Links to business, other
resources provided

77z Connecticut
Y207 Paid Leave

- - B W

Focus on

your business.,
We've got this.
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Thank you!




