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RFP Solicitation # 21ECD8092021 small business support

National Development Council (NDC)

$75 M State bond funds, leveraging $75 M (Private Funds)
Low-interest small business loans ($1,000-$500,000)

✓ Respected non-profit economic & community development organization / 50 Years
✓ Seasoned, Experienced Team Ready to Deploy 

o The Fund Team (NDC, Calvert and CRF) have worked together on several comparable 

initiatives over the past 18 months:  

▪ Leveraging State resources with private $s

▪ Impacting target small business communities

▪ Deploying $s to small businesses & non-profits in underserved markets

▪ Expanding local CDFI and TA industries with Hub & Spoke Model

▪ Maximizing the strength of the CDFI Cohort 

o Partner Calvert Impact Capital has raised more than $300 million over the past 18 

months for similar funds

o Partner Community Reinvestment Fund(CRF) has developed and deployed proprietary 

Connect2Capital (C2C) accessible application and transparent compliant reporting 

New Program: Technical & Financial Assistance, Express 2.0



Programs: financial & technical assistance

Connecticut-based Community Development Financial. Institutions (CDFIs)



RFP Solicitation # 21ECD8092021 small business support
One Fund – Many Partners: Collaborative Model Builds Industry-Wide Local Capacity 
50% of financial assistance directed to minority-,woman-, disabled- and veteran-owned 
businesses, and businesses located in distressed municipalities.

o The Fund structure envisions participating lenders will be supported with initial capacity 

grants and performance-based origination & servicing revenues

o The Fund structure envisions participating T/A providers will be supported with initial 

capacity grants and ongoing performance-based compensation 

Participating lenders who originate and sell loans through this program; they will be able to:
▪ Provide feedback on product design to fit local markets

▪ Provide this resource to their existing borrower portfolio

▪ Set up a unique product profile in C2C

▪ Manage leads generated by C2C

▪ Review & underwrite applicants

▪ Close & fund approvals

▪ Package & sell 95% of loans to the Fund

▪ Hold 5% of originated loans on their balance sheet

▪ Service relationships for life of loans

New Program: Technical & Financial Assistance, Express 2.0



New Program: Support CT Small Business Services  

The Department of Economic and Community Development is soliciting proposals 
from organizations to administer programs that will aid the growth of new and 

existing small businesses during the next five years. $50M

Support CT Small Business 2022 RFP PDF.pdf
RFP opened February 4, 2022; proposals are due March 11, 2022, 11:59:00 PM EST.

https://webprocure.perfect.com/MainBidBoard?ac=4&docid=944427&owner_id=149300&bid=97348


The Department of Economic and Community Development is soliciting proposals 
from organizations to administer programs that will aid the growth of new and 

existing small businesses during the next five years.

Support CT Small Business 2022 RFP PDF.pdf, 
CT DECD is soliciting proposals from nonprofit organizations to administer programs that will 
aid the growth of new and existing small businesses during the next 5 years. Please submit 
responses to the Official Contact at SupportCTSmallBusinessRFP@ct.gov.
The primary components of this RFP Solicitation Number 6329 include:

1. Support underserved businesses and businesses in all stages of development.
2. Contain one or more of the following: a grant program, technical assistance, and/or 

new or innovative concepts to assist small business. 

Mandatory documents include:
a) Support CT Small Business 2022 RFP PDF.pdf, and
b) RFP Budget Worksheet Version 008.1.xlsx 

RFP opened February 4, 2022; proposals are due March 11, 2022, 11:59:00 PM EST.

New Program: Support CT Small Business Services 

https://webprocure.perfect.com/MainBidBoard?ac=4&docid=944427&owner_id=149300&bid=97348
https://webprocure.perfect.com/MainBidBoard?ac=4&docid=944427&owner_id=149300&bid=97348
https://webprocure.perfect.com/MainBidBoard?ac=4&docid=944433&owner_id=149300&bid=97348


Programs: funded by CT DECD and U.S. SBA

To view the  
business 
advisory 
services, 
scroll down 
below the 
DECD’s entry

https://portal.ct.gov/DECD/Content/Coronavirus-Business-Recovery/Small-Business-Reopening-Resource-Guide/Where-To-Get-Started



Programs: funded by CT DECD and U.S. SBA

https://portal.ct.gov/DECD/Content/Coronavirus-Business-Recovery/Small-Business-Reopening-Resource-Guide---Espanol/Where-To-Get-Started

Para ver los 
servicios de 
asesoramiento 
para empresas, 
desplácese hacia 
abajo debajo de 
la entrada de 
DECD



Programs: funded by CT DECD and U.S. SBA

https://portal.ct.gov/DECD/Content/Coronavirus-Business-Recovery/Small-Business-Reopening-Resource-Guide/Where-To-Get-Started

https://portal.ct.gov/DECD/Content/Coronavirus-Business-Recovery/Small-Business-Reopening-Resource-Guide---Espanol/Where-To-Get-Started



CT DECD: Small Business Resource Guide ─ Where To Get Started
─ Connecticut Small Business Development Center (CT SBDC)

Company or 
Agency

Service Type Coverage
Contact 

Information

Small Business 
Development 
Center (CTSBDC)

Business counseling, including business 
planning, marketing and finding capital. 
Register for assistance online by 
clicking on the yellow "COVID-19 
Business Advising” button at top of 
page to register. Spanish-speaking 
support available.

Statewide Visit Website
Call: (877) 
723-2828

Programs: funded by CT DECD and U.S. SBA

https://ctsbdc.uconn.edu/

http://www.ctsbdc.com/


Programs: funded by CT DECD and U.S. SBA

CT DECD: Small Business Resource Guide ─ Where To Get Started
─ Connecticut Women’s Business Development Council (CT WBDC)

Company or 
Agency

Service Type Coverage
Contact 

Information

Women's 
Business 
Development 
Council

Training and counseling, financial 
education and support finding capital. 
Emphasis on women-owned 
businesses.

Statewide Visit 
Website
Call: (203) 
751-9550

https://ctwbdc.org/

http://www.ctwbdc.org/


CT DECD: Small Business Resource Guide ─ Where To Get Started
─ The Entrepreneurial Center, Women’s Business Center, U of Hartford

Company or 
Agency

Service Type Coverage
Contact 

Information

Women’s 
Business Center 
at University of 
Hartford

Assistance to women starting and 
growing a small business.

Statewide Visit 
Website
Call: (860) 
768-5681

https://www.hartford.edu/academics/schools-colleges/barney/about/ 
centers-and-institutes/entrepreneurial-center/default.aspx

Programs: funded by CT DECD and U.S. SBA

https://www.hartford.edu/academics/schools-colleges/barney/about/centers-and-institutes/entrepreneurial-center/


CT DECD: Small Business Resource Guide ─ Where To Get Started
─ HEDCo, Inc. (Hartford Economic Development Corporation)

Company or 
Agency

Service Type Coverage
Contact 

Information

HEDCO Business counseling and technical 
assistance.

Statewide Visit Website
Call: (860) 
527-1301

Programs: funded by CT DECD and U.S. SBA

https://www.hedcoinc.com/

https://www.hedcoinc.com/technical-assistance


Programs: Distressed Municipalities

Connecticut General Statutes 
CHAPTER 578*

DEPARTMENT OF ECONOMIC AND COMMUNITY DEVELOPMENT
h t t p s : / / w w w. c ga . c t . g o v /c u r re n t / p u b /c h a p _ 5 7 8 . h t m # s e c _ 3 2 - 9 p

CGS Sec. 32-9p(b) “Distressed municipality” means, as of the date of the issuance of an eligibility 
certificate, any municipality in the state which, according to the United States Department of Housing and 
Urban Development meets the necessary number of quantitative physical and economic distress 
thresholds …, or any town within which is located an unconsolidated city or borough which meets such 
distress thresholds. Any municipality which, … at any time thereafter fails to meet such thresholds, 
according to said department, shall be deemed to be a distressed municipality for a period of five years 
subsequent to the date of the determination that such municipality fails to meet such thresholds,….. 
….“[D]istressed municipality” means any municipality in the state which meets comparable thresholds of 
distress which are then applicable in the areas of high unemployment and poverty, aging housing stock 
and low or declining rates of growth in job creation, population and per capita income as established by 
the commissioner, consistent with the purposes of subdivisions (59) and (60) of section 12-81 and 
sections 12-217e, 32-9p to 32-9s, inclusive, and 32-23p, in regulations adopted in accordance with 
chapter 54. For purposes of sections 32-9p to 32-9s, inclusive, “distressed municipality” also means any 
municipality adversely impacted by a major plant closing, relocation or layoff, provided the eligibility of a 
municipality shall not exceed two years from the date of such closing, relocation or layoff….



Programs: distressed municipalities

Distressed Municipalities -Reimbursement of Tax Loss on Exemptions (ct.gov)

OPM DECD

https://portal.ct.gov/OPM/IGPP/Grants/Tax-Relief-Grants/Distressed-Municipalities---Reimbursement-of-Tax-Loss-on-Exemptions


Programs and services 



Services: DECD handling emails and calls from small biz

Many Programs and Services

gr
an

ts

lo
an

pre-
COVID-19 
pandemic

during
COVID-19 
pandemic

post-
COVID-19 
pandemic

FINANCING
Enterprise Zone tax abatements √ √ √ √ √
Manufacturing Assistance Act √ √ √ √ √
Small Business Express √ √ √ * √
Tourism, Arts & Culture √ √ √ √
COVID-19 CT CARES Small Business Grant √ - √ -
COVID-19 CT Recovery Bridge Loan √ - √ -

* under revised procedures

REFERRALS
State agencies √ √ √
federal agencies √ √ √
local government √ √ √
partner organizations (T/A, $) √ √ √
DECD Small Business Response Hotline ** √ √

** also handled by CERC/AdvanceCT before 06/2020



Services: DECD handling calls from small biz

2020 Calls 2021 Calls 2022 calls

January - January 640 January 150

February - February 297 February

March (17-31) 970 March 276 March

April 1,231 April 210 April

May 1,071 May 129 May

June 682 June 157 June

July 539 July 197 July

August 282 August 149 August

September 345 September 141 September

October 380 October 144 October

November 1,367 November 151 November

December 920 December 116 December

2020 total calls: 7,787 2021 total calls: 2,607 2022 total calls: 150

DECD Small Business Response Hotline 860-500-2333* (count of calls)

* 860-500-2333 and 2-1-1 referrals



Programs and services 

https://business.ct.gov



Services: from “one-stop” portal at business.ct.gov



Services: from “one-stop” portal at business.ct.gov

https://business.ct.gov

Meet “Robin” −
the virtual assistant. 
Select a bubble, or    
type one question into 
the box.  Algorithm-
based responses point 
to various State agency 
web pages.



Thank You. 




