
8 QUESTIONS
To ask your provider and health plan before  
obtaining tests, procedures, or treatment.

A free service of the State of Connecticut.
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Toll Free: 1.866.HMO-4446 (1.866.466.4446)
Visit: ct.gov/oha   Email: healthcare.advocate@ct.gov 

8 QUESTIONS
To ask your provider and health plan before  
obtaining tests, procedures, or treatment.

Is the provider covered by my health plan?

Is the provider in-network with my health plan 

What is my copay and deductible?

Do I need a preauthorization for this test or procedure?

Is this facility part of a hospital group, or will I be charged a hospital fee? 

Are any of these tests considered preventive by my health plan?   

Will this issue be addressed in one visit? How many times do I need to come back?

Is there a generic equivalent to this medication?

A free service of the State of Connecticut.


