CONNECTICUT WIC PROGRAM
WIC & HUSKY SPECIAL FORMULA QUALITY ASSURANCE CHECKLIST
	Participant ID#:
	Reviewer: 

	Participant Category: 
	Formula Rx: 




	INDICATORS
	YES
	NO
	N/A
	COMMENTS

	WIC MEDICAL DOCUMENTATION FORM 
	
	
	
	

	
Up-to-date WIC Medical Documentation on File
	
	
	
	

	
Reason for Issuance
	
	
	
	

	
Length of Issuance Documented
	
	
	
	

	
Date of Request
	
	
	
	

	
ICD-10 Code Consistent with Special Formula Prescribed
	
	
	
	

	
WIC Foods Allowed Completed
	
	
	
	

	
Medical Provider Signature
	
	
	
	

	
Dually Enrolled Checkbox Documented
	
	
	
	

	
Nutritionist/CPA 


	
	
	
	

	CT-WIC SOAP NOTE/
DOCUMENTATION
	
	
	
	

	
Formula Intake Discussed and Tailored
	
	
	
	

	
Growth Assessment Length/Weight Documented
	
	
	
	

	
Nutrition Education/Counseling Documented
	
	
	
	

	
Health Screen Updated
	
	
	
	

	
Nutrition Risk Screen Updated
	
	
	
	

	WIC FOOD PACKAGE TAILORING
	
	
	
	

	
Correct Food Package (Formula) Issued
	
	
	
	

	
Length of WIC Issuance 1-3 months (indicate in “YES” column # of months)
	
	
	
	

	
WIC Benefits Redeemed
	
	
	
	

	
If HUSKY Provides Formula, HUSKY/Medicaid Checkbox is Checked


	
	
	
	

	
WIC Nutrition Staff Connected with Medical Provider to Discuss Prescription
	
	
	
	

	
WIC Nutrition Staff Assists Participant to Fill Initial HUSKY/Medicaid Prescription OR WIC Provided Benefits at Pharmacy
	
	
	
	

	HUSKY/MEDICAID COVERAGE ISSUES
	
	
	
	

	Nutritionist Staff Connected with Medical Provider to Address Coverage Issues
	
	
	
	

	Complaint Form Completed and Sent to State agency
	
	
	
	

	OBSERVATIONS
	
	
	
	

	WIC Staff reviews with Participant Special Formula Process (HUSKY/MEDICAID) and WIC
	
	
	
	

	Strengths and Challenges



	
	
	
	

	Other Local agency issues/concerns




	
	
	
	






Guidance for Use of Checklist:
Local agency management as part of oversight and quality assurance responsibilities should use either this checklist, or the Excel file to document special formula observations and chart reviews. The purpose of quality assurance is two-fold, to ensure that local agencies comply with Federal regulations and to provide an opportunity to tailor staff training or process improvements based on documented need.  
The indicators relate to the 1.) WIC Medical Documentation Form, 2.) CT-WIC SOAP Note and Nutrition Documentation, 3.) WIC Food Package Tailoring, and 4.) HUSKY/MEDICAID Coverage Issues.  
In addition to a YES/NO response, local agency management staff should provide context related to the indicator and/or quality of the documentation in the comments space provided.  As with all checklists, checking the indicator to ensure it has or has not been satisfied, only goes so far.  Local agency management should be asking relevant questions and evaluating trends that may emerge.  
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